
Provider Number Nursing Home Name Street

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD
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City State Zip Code Phone
Survey
Date

Date of
Correction

ROGERS AR 72758 (479) 636-6290 12/11/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/11/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011

ROGERS AR 72758 (479) 636-6290 10/06/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 10/06/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 10/10/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 10/06/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 10/10/2008 11/09/2008
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Deficiency Type Deficiency Category

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Deficiency Scope Level of Harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL 620 NORTH WILLOW
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ROGERS AR 72758 (479) 636-6290 10/10/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011

ROGERS AR 72758 (479) 636-6290 10/10/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 10/10/2008 11/09/2008

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/30/2009

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needed for medical treatment.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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CENTER

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW
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HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 07/14/2010 09/23/2010

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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a safe and clean way. harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Meet the definition of a skilled
nursing facility or nursing facility,

Isolated Minimal harm or potential for actual
harm
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CENTER

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND 552 GOLF LINKS
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HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 07/14/2010 09/23/2010

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/30/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 01/14/2011

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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nursing facility or nursing facility,
according to law.

harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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REHABILITATION, ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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nourished. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/25/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 09/30/2008 10/23/2008

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Page 27 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE
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HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 10/08/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

HOT SPRINGS AR 71901 (501) 321-1000 04/29/2010 07/07/2010

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD
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HOT SPRINGS AR 71901 (501) 321-1000 04/29/2010 07/07/2010

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 08/31/2011

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 08/31/2011

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 09/26/2011

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD
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FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 07/15/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/22/2010

FAYETTEVILLE AR 72703 (479) 442-7220 07/15/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 05/25/2010 06/24/2010

FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/01/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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alarm system.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/05/2011

JONESBORO AR 72401 (870) 935-7550 04/20/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/30/2010

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

Page 50 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Page 51 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 04/20/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/23/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/28/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

Page 69 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

VAN BUREN AR 72956 (479) 474-5276 08/19/2009 09/18/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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REHABILITATION, LLC WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 08/19/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 07/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Widespread Potential for minimal harm
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REHABILITATION, LLC WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 06/21/2011 08/07/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs and preferences of each
resident.

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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VAN BUREN AR 72956 (479) 474-5276 06/21/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 07/23/2010

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 07/23/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Widespread Potential for minimal harm
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045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE
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VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 09/06/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 09/06/2011

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE
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MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 08/07/2009

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 08/07/2009

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 01/01/1900

MCGEHEE AR 71654 (870) 222-5450 07/21/2010 08/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

Page 93 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 09/27/2011 01/01/1900

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Page 99 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/08/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/08/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/27/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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nourished. harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/27/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies
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according to the manufacturer's
instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Immediate jeopardy to resident health or
safety

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND 1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/24/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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bathing area.

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are Pattern Minimal harm or potential for actual
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REHABILITATION, LLC

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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unobstructed and are at least 8
feet in width.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/17/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/06/2010

BELLA VISTA AR 72714 (479) 855-3735 11/18/2010 12/10/2010

BELLA VISTA AR 72714 (479) 855-3735 10/26/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/26/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/06/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm
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045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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all times.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 03/26/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/04/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 155 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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BEND

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/04/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/12/2009 04/10/2009

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER 1710 HARRISON
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HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/29/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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RECUPERATION CENTER STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

Page 165 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009

BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET
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BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009

BATESVILLE AR 72501 (870) 262-1235 04/17/2009 07/13/2009

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Potential for minimal harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 07/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 01/14/2011 01/29/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE
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MORRILTON AR 72110 (501) 354-4585 11/06/2008 12/04/2008

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 11/06/2008 12/04/2008

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 01/14/2011 02/11/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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MORRILTON AR 72110 (501) 354-4585 11/06/2008 12/04/2008

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 01/12/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4585 01/14/2011 01/29/2011

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 04/28/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 06/17/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 04/30/2011

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

Page 206 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/04/2011

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 215 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

Page 217 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/09/2009 05/07/2009

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 04/30/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/06/2011

MORRILTON AR 72110 (501) 354-4647 02/13/2009 03/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE
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MORRILTON AR 72110 (501) 354-4647 02/11/2009 03/15/2009

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 02/11/2009 03/15/2009

MORRILTON AR 72110 (501) 354-4647 02/11/2009 03/15/2009

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 02/13/2009 03/15/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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property.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE
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MORRILTON AR 72110 (501) 354-4647 02/13/2009 02/13/2009

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 02/13/2009 03/15/2009

MORRILTON AR 72110 (501) 354-4647 02/13/2009 03/15/2009

MORRILTON AR 72110 (501) 354-4647 02/13/2009 03/15/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Page 228 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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MORRILTON AR 72110 (501) 354-4647 12/08/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/19/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 04/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/19/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

Page 242 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY
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WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 04/24/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm
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045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY
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FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

Page 257 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 04/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/27/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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PARKWAY

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 11/02/2011 11/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Page 264 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION CENTER

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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facilities. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 11/02/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE 1100 EAST MARTIN
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ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Pattern Minimal harm or potential for actual
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CENTER DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE 1100 EAST MARTIN
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WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/04/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 04/22/2010 05/22/2010

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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WYNNE AR 72396 (870) 238-4400

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 01/15/2009 02/14/2009

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 03/31/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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being.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 01/15/2009 02/14/2009

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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needs of each resident. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 11/11/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 10/13/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 11/11/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/11/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 01/23/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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INC

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 12/14/2008

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 10/16/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/14/2008 01/23/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/13/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY
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MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 10/16/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY
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STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Pattern Minimal harm or potential for actual
harm
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045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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STAR CITY AR 71667 (870) 628-4295 01/03/2011 02/05/2011

STAR CITY AR 71667 (870) 628-4295 01/06/2011 02/05/2011

STAR CITY AR 71667 (870) 628-4295 07/16/2009 08/07/2009

STAR CITY AR 71667 (870) 628-4295 01/06/2011 02/05/2011

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/26/2008 11/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 09/30/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

Page 333 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/30/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 01/01/1900

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Pattern Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 11/29/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 09/26/2008 10/26/2008

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
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WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 11/29/2010 01/01/1900

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 06/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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CENTER GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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CENTER GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Actual harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009

LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009

LAMAR AR 72846 (479) 754-2052 05/21/2009 06/15/2009

LAMAR AR 72846 (479) 754-2052 05/27/2009 01/01/1900

LAMAR AR 72846 (479) 754-2052 03/30/2010 04/23/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 03/30/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Actual harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the Pattern Actual harm
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

Page 401 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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medical director.

Set up or keep a group of people
to review and ensure quality.

Pattern Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND 221 SOUTH SCHOOL
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FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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GERIATRIC CENTER STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET
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FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET
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FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 11/21/2008 12/21/2008

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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GERIATRIC CENTER STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm

Page 420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/15/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 07/20/2010 01/01/1900

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Have a detailed, written plan for
disasters and emergencies.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/02/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND 1800 LINWOOD DRIVE

Page 433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 09/17/2009

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST
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PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011
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Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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nourished. harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

Page 441 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 08/31/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 10/19/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 11/19/2009 01/29/2010

CAMDEN AR 71701 (870) 836-6831 10/23/2009 01/11/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD
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CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/23/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 09/23/2010 10/20/2010

CAMDEN AR 71701 (870) 836-6831 10/22/2009 11/21/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/21/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD
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CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 09/23/2010 10/27/2010

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Pattern Actual harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND 1194 N CHESTER ST
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CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/21/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/21/2011 11/03/2011

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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REHABILITATION,

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST
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MONTICELLO AR 71655 (870) 367-6852 08/26/2009 01/01/1900

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND 1194 N CHESTER ST
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MONTICELLO AR 71655 (870) 367-6852 06/15/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/11/2011

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual

Page 464 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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MONTICELLO AR 71655 (870) 367-6852

MONTICELLO AR 71655 (870) 367-6852 06/15/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 06/18/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/16/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm

Page 480 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST
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DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/16/2011 09/16/2011

PIGGOTT AR 72454 (870) 598-2291 03/24/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION 450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 01/01/1900

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/10/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident Pattern Minimal harm or potential for actual
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CENTER OF PIGGOTT

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/24/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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every year. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 04/26/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 04/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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proper treatment and services to
increase range of motion.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm
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045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/07/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/07/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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every 3 months.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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CENTER OF PIGGOTT

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045178 MURPHY HEALTH AND REHABILITATION
CENTER OF PIGGOTT

450 SO NINTH ST

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET
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PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/10/2011

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
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NASHVILLE AR 71852 (870) 845-2021 01/15/2009 01/15/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 01/15/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/15/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 11/10/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly protected cooking Widespread Minimal harm or potential for actual
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045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET
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NASHVILLE AR 71852 (870) 845-2021

NASHVILLE AR 71852 (870) 845-2021 01/15/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/15/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 01/13/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 01/15/2009 02/14/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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NASHVILLE AR 71852 (870) 845-2021 10/28/2010 11/26/2010

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 12/08/2010

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 03/04/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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PRESCOTT AR 71857 (870) 887-6639 10/12/2011 11/18/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 01/14/2010

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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PRESCOTT AR 71857 (870) 887-6639 11/11/2010 03/04/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 04/06/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 03/04/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 04/06/2011

PRESCOTT AR 71857 (870) 887-6639 10/12/2011 11/18/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH 2415 W HILLSBORO
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PRESCOTT AR 71857 (870) 887-6639 01/15/2010 01/01/1900

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 01/01/1900

PRESCOTT AR 71857 (870) 887-6639 10/12/2011 01/01/1900

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 11/01/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER, LLC

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO
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EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 09/03/2010 09/24/2010

EL DORADO AR 71730 (870) 863-5034 11/03/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 09/01/2010 09/24/2010

EL DORADO AR 71730 (870) 863-5034 09/03/2010 09/24/2010

EL DORADO AR 71730 (870) 863-5034 11/03/2011 11/23/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND 2401 CHRISTINA LANE
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EL DORADO AR 71730 (870) 863-5034 11/03/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 11/01/2011 11/23/2011

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 07/15/2009 07/31/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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REHABILITATION CENTER, INC

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE
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CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE
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CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 07/15/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE 903 BORGOGNONI
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CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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CENTER DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE
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LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE 903 BORGOGNONI
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LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/12/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Actual harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE
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LAKE VILLAGE AR 71653 (870) 265-5337

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008

LAKE VILLAGE AR 71653 (870) 265-5337 10/23/2008 11/22/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD
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LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 10/15/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

MAGNOLIA AR 71753 (870) 234-1361 04/13/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 06/13/2011 07/07/2011

Page 566 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD
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MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 06/13/2011 07/07/2011

MAGNOLIA AR 71753 (870) 234-1361 06/16/2011 07/07/2011

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/20/2010 06/20/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION, 900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 03/18/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/12/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 03/18/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/18/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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theft of personal property.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

Page 589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/09/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 03/09/2009 01/01/1900

CAMDEN AR 71701 (870) 836-6833 03/12/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 04/21/2010 05/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/26/2010 01/01/1900

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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according to the manufacturer's
instructions.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Page 600 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION, 1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/26/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD
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CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 10/16/2008 11/15/2008

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 04/03/2009 05/01/2009

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 05/04/2010 05/18/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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VILLAGE

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD
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VILLAGE

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 05/06/2010 06/02/2010

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 04/02/2009 05/01/2009

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 04/02/2009 05/01/2009

Page 618 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 04/02/2009 05/01/2009

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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increase range of motion.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND 202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 10/14/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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sores or heal existing bed sores.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Pattern Immediate jeopardy to resident health or
safety

Page 636 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 10/14/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

Page 642 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH

Page 645 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Widespread Minimal harm or potential for actual
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045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET
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TEXARKANA AR 71854 (870) 773-7515

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/16/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET
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TEXARKANA AR 71854 (870) 773-7515 03/03/2011 01/01/1900

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 01/28/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/28/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 03/17/2011

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm
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045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/16/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 03/13/2009 04/12/2009

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 03/17/2011

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual

Page 660 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 07/16/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 07/01/2011 07/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 05/05/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 07/16/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/29/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 04/30/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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order.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 05/08/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

HEBER SPRINGS AR 72543 (501) 362-3185 06/03/2009 07/04/2009

HEBER SPRINGS AR 72543 (501) 362-3185 06/04/2009 07/04/2009

HEBER SPRINGS AR 72543 (501) 362-3185 06/04/2009 07/04/2009

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 679 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from serious medication errors. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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REHAB CENTER PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND 400 SOUTHRIDGE
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HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 04/09/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 06/04/2009 07/04/2009

HEBER SPRINGS AR 72543 (501) 362-3185 06/04/2009 07/04/2009

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HEBER SPRINGS AR 72543 (501) 362-3185

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/09/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 06/14/2011 07/16/2011

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 06/17/2011 07/05/2011

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 06/14/2011 07/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7
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HARRISON AR 72601 (870) 741-3438 06/17/2011 07/05/2011

HARRISON AR 72601 (870) 741-3438 06/17/2011 06/30/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 11/05/2010 01/14/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 11/05/2010 01/14/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/13/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

BENTON AR 72015 (501) 778-8200 03/26/2009 04/26/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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CENTER

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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BENTON AR 72015 (501) 778-8200 03/27/2009 03/27/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 06/12/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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BENTON AR 72015 (501) 778-8200 03/27/2009 03/27/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 03/27/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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CENTER

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 03/27/2009 06/12/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 03/26/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 06/12/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045201 WAGNON PLACE 1440 EAST CHURCH
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BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 06/12/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 03/27/2009 04/26/2009

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm

Page 728 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/22/2009 05/22/2009

Page 730 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual

Page 732 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/22/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009

WARREN AR 71671 (870) 226-6766 04/23/2009 05/22/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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WARREN AR 71671 (870) 226-6766 03/25/2010 03/25/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION 2323 MCCAIN
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/13/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/13/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE AR 72116 (501) 791-2323 10/21/2009 11/20/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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would resist fire for at least one
hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 09/17/2010 10/17/2010

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 10/21/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 10/21/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 09/17/2010 10/17/2010

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/05/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 10/08/2010

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 01/14/2009 02/13/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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a resident's needs. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD
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BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

Page 782 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 783 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION 1411 COUNTRY CLUB
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 08/11/2011 09/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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ulcers) and help restore eating
skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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CENTER ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CABOT AR 72023 (501) 843-6181 12/04/2008 01/03/2009

CABOT AR 72023 (501) 843-6181 12/04/2008 01/03/2009

CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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times. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Page 792 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 11/19/2010 12/07/2010

CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 12/04/2008 01/03/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION 200 NORTH PORT
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 11/19/2010 12/07/2010

CABOT AR 72023 (501) 843-6181 12/04/2008 01/03/2009

CABOT AR 72023 (501) 843-6181 12/04/2008 01/03/2009

CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/13/2009 10/13/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 803 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE
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CABOT AR 72023 (501) 843-6181

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE
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SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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enough for each resident.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 07/23/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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sores or heal existing bed sores.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Page 816 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 09/24/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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drugs that each resident takes.

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 11/05/2010

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 823 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 11/05/2010

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

ROGERS AR 72756 (479) 636-5841 03/12/2009 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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according to the manufacturer's
instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
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ROGERS AR 72756 (479) 636-5841 02/25/2010 02/25/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 03/12/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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according to the manufacturer's
instructions.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that Pattern Immediate jeopardy to resident health or
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
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ROGERS AR 72756 (479) 636-5841

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 02/25/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/26/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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ROGERS AR 72756 (479) 636-5841

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 03/13/2009 03/28/2009

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/25/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/03/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE
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ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE
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EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/02/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

Page 854 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE
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EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 07/22/2010 08/12/2010

EL DORADO AR 71730 (870) 863-8131 07/22/2010 08/12/2010

EL DORADO AR 71730 (870) 863-8131 08/02/2011 09/07/2011

ARKADELPHIA AR 71923 (870) 246-6337 08/19/2008 09/12/2008

ARKADELPHIA AR 71923 (870) 246-6337 08/19/2008 09/12/2008

ARKADELPHIA AR 71923 (870) 246-6337 08/19/2008 09/12/2008

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm

Page 860 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
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ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and medical records private and
confidential.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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ARKADELPHIA AR 71923 (870) 246-6337

ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/18/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION 610 SOUTH AVALON
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WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Pattern Minimal harm or potential for actual
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CENTER OF WEST MEMP ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD
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WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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CENTER

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD
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GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008

GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010

GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm
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045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045218 GASSVILLE NURSING AND REHABILITATION
CENTER

203 COTTER ROAD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010

GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008

GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008

GASSVILLE AR 72635 (870) 435-2588 08/01/2008 08/31/2008

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 06/30/2010 07/31/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 06/30/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/09/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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FORREST CITY AR 72335 (870) 633-4260 05/01/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 08/26/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 05/01/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 895 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FORREST CITY AR 72335 (870) 633-4260 08/09/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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drugs that restrain them, unless
needed for medical treatment.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND 3100 OLD MISSOURI
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FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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REHABILITATION CENTER RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/16/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/16/2010 04/19/2010

HELENA AR 72342 (870) 338-9886 05/19/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Actual harm
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DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm

Page 920 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
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HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/26/2009 05/26/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 03/30/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009

HELENA AR 72342 (870) 338-9886 03/30/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm
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HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/19/2009 01/01/1900

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 03/30/2010 01/01/1900
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 05/27/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 10/02/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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skills, if possible.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 08/20/2010

MCCRORY AR 72101 (870) 731-2543 09/21/2011 10/14/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 09/23/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 07/24/2009 10/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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times. harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Actual harm
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MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 08/20/2010

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
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MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND 3545 HIGHWAY 5
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MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 09/21/2011 10/14/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual

Page 964 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/30/2009 01/01/1900

MOUNTAIN HOME AR 72653 (870) 425-6931 07/13/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Page 967 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Pattern Minimal harm or potential for actual
harm
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045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm
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045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 07/13/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/30/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

ASHDOWN AR 71822 (870) 898-5001 10/25/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 01/08/2009 02/06/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 10/25/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Hire a qualified activities director. Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 01/08/2009 02/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 11/04/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Immediate jeopardy to resident health or
safety
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 12/03/2009

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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care for residents.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 12/03/2009

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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ashtrays where smoking was
allowed.

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people

Widespread Potential for minimal harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 12/02/2009 01/15/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area with special care for people
with developmental disabilities or
mental illness, if needed.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET
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HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

MENA AR 71953 (479) 394-2617 09/15/2011 01/01/1900

MENA AR 71953 (479) 394-2617 01/26/2010 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Potential for minimal harm
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045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET
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MENA AR 71953 (479) 394-2617 11/03/2010 11/03/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/15/2011 10/05/2011

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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according to the manufacturer's
instructions.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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STAMPS AR 71860 (870) 533-4444 05/26/2011 06/16/2011

STAMPS AR 71860 (870) 533-4444 05/11/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 04/08/2010 07/21/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011

STAMPS AR 71860 (870) 533-4444 05/11/2009 06/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies
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ulcers) and help restore eating
skills, if possible.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 04/08/2010 06/27/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/13/2011

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/08/2011

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE
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STAMPS AR 71860 (870) 533-4444 04/08/2010 06/27/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011

JONESBORO AR 72401 (870) 972-4100 01/23/2009 04/20/2009

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/23/2009 03/31/2009

JONESBORO AR 72401 (870) 972-4100 12/08/2010 03/01/2011

JONESBORO AR 72401 (870) 972-4100 01/23/2009 04/20/2009

JONESBORO AR 72401 (870) 972-4100 01/23/2009 03/31/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD
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JONESBORO AR 72401 (870) 972-4100 01/23/2009 03/31/2009

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 12/10/2010 03/01/2011

JONESBORO AR 72401 (870) 972-4100 12/10/2010 03/09/2011

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD
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HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045236 DES ARC NURSING AND REHABILITATION 2216 WEST MAIN
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HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 06/17/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Isolated Minimal harm or potential for actual
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET
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DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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needs and preferences of each
resident.

harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm
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045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET
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DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION 2216 WEST MAIN
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DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 1063 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/21/2011 05/21/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 10/09/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 03/01/2010

MONTICELLO AR 71655 (870) 367-0044 01/06/2010 02/04/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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CARE CENTER ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 10/07/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 10/09/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 10/09/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 01/06/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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CARE CENTER ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND 1052 OLD WARREN

Page 1073 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MONTICELLO AR 71655 (870) 367-0044 10/09/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/17/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Pattern Minimal harm or potential for actual
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CARE CENTER ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 10/09/2008 11/08/2008

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST
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MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010

TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

Page 1082 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 07/31/2009 08/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/22/2011 07/15/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 08/03/2009 08/21/2009

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 07/07/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

Page 1093 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EUREKA SPRINGS AR 72632 (479) 253-7038 06/22/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 07/31/2009 08/21/2009

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm

Page 1100 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD
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HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/31/2010 09/29/2010

HOT SPRINGS AR 71901 (501) 262-4124 09/02/2010 09/29/2010

HOT SPRINGS AR 71901 (501) 262-4124 08/22/2011 09/21/2011

HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD
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HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 08/21/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011

HOT SPRINGS AR 71901 (501) 262-4124 09/02/2010 09/29/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

Page 1109 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 03/19/2010 04/01/2010

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A
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ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 05/07/2009 06/05/2009

ASHDOWN AR 71822 (870) 898-5101 05/11/2009 06/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE
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CONWAY AR 72032 (501) 329-2149 03/23/2009 04/22/2009

CONWAY AR 72032 (501) 329-2149 03/27/2009 04/22/2009

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 03/27/2009 04/22/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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system. harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

Page 1121 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CONWAY AR 72032 (501) 329-2149 03/27/2009 04/22/2009

CONWAY AR 72032 (501) 329-2149 02/02/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND 1321 SCENIC DRIVE
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PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 10/20/2011

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE
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PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 03/27/2011

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 02/03/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE
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RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND 400 NORTH
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RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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REHABILITATION CENTER VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING 624 HWY 62/412 WEST
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RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 03/04/2009 03/27/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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CENTER P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397
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SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 02/17/2011 03/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING 624 HWY 62/412 WEST
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SALEM AR 72576 (870) 895-3817 02/27/2009 04/09/2009

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 03/01/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 02/17/2011 03/09/2011

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE
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SALEM AR 72576 (870) 895-3817

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 04/14/2009 05/08/2009

MOUNTAIN HOME AR 72653 (870) 425-2494 04/17/2009 05/17/2009

MOUNTAIN HOME AR 72653 (870) 425-2494 04/17/2009 05/15/2009

MOUNTAIN HOME AR 72653 (870) 425-2494 04/17/2009 05/16/2009

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 04/15/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 01/25/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 1159 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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HOME SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 04/27/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 04/14/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 425-2494 04/17/2009 05/17/2009

HOT SPRINGS AR 71901 (501) 624-5238 06/25/2009 07/10/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH
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HOT SPRINGS AR 71901 (501) 624-5238 04/22/2010 05/13/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/22/2011 07/22/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/11/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/11/2011

HOT SPRINGS AR 71901 (501) 624-5238 04/19/2010 05/03/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/25/2009 07/10/2009

HOT SPRINGS AR 71901 (501) 624-5238 04/19/2010 05/03/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/22/2011 07/06/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/06/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm
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045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE
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SHERIDAN AR 72150 (870) 942-2183 01/30/2009 03/01/2009

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 01/30/2009 03/01/2009

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 02/02/2009 03/01/2009

SHERIDAN AR 72150 (870) 942-2183 02/02/2009 03/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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theft of personal property.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm
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045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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SHERIDAN AR 72150 (870) 942-2183 12/07/2009 01/06/2010

SHERIDAN AR 72150 (870) 942-2183 12/07/2009 01/01/1900

SHERIDAN AR 72150 (870) 942-2183 01/27/2011 01/01/1900

SHERIDAN AR 72150 (870) 942-2183 12/04/2009 01/06/2010

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 05/31/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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instructions.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/17/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/08/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 07/01/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 07/01/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

MOUNT IDA AR 71957 (870) 867-2156 02/27/2009 03/29/2009

MOUNT IDA AR 71957 (870) 867-2156 02/27/2009 03/29/2009

MOUNT IDA AR 71957 (870) 867-2156 02/27/2009 02/27/2009

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/19/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET
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MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011

MOUNT IDA AR 71957 (870) 867-2156 02/27/2009 03/29/2009

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/19/2010

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET
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FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 01/01/1900

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Immediate jeopardy to resident health or
safety
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET
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FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 10/27/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET
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FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

Page 1213 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 10/27/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

Page 1217 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/16/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021 04/16/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/07/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/07/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 07/08/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST
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STAR CITY AR 71667 (870) 628-4144 08/17/2009 09/16/2009

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010

STAR CITY AR 71667 (870) 628-4144 08/15/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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nourished. harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST
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STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Pattern Minimal harm or potential for actual
harm
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045269 GARDNER NURSING CENTER 702 NO DREW ST

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

MALVERN AR 72104 (501) 332-5251 08/20/2009 08/20/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011

MALVERN AR 72104 (501) 332-5251 08/18/2011 09/17/2011

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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drugs that each resident takes.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/27/2009 01/01/1900

MALVERN AR 72104 (501) 332-5251 07/16/2010 08/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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would resist fire for at least one
hour.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST
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MALVERN AR 72104 (501) 332-5251 07/16/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST
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EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/14/2010 01/01/1900

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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nourished. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST
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EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 1259 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
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EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5124 10/10/2008 11/05/2008

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/07/2009 12/21/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/30/2010

EL DORADO AR 71730 (870) 862-5124 10/10/2008 11/09/2008
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO
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EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/10/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/03/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/29/2010

EL DORADO AR 71730 (870) 862-5124 10/10/2008 11/09/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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a safe and clean way. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm
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045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO
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EL DORADO AR 71730 (870) 862-5124 10/13/2008 01/01/1900

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/07/2009 12/08/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/10/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 01/01/1900

EL DORADO AR 71730 (870) 862-5124 10/10/2008 11/09/2008

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/30/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/28/2010

EL DORADO AR 71730 (870) 862-5124 10/10/2008 11/09/2008

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 06/30/2010 07/16/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 09/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 08/06/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 10/02/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 08/06/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST
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FLIPPIN AR 72634 (870) 453-4603 10/23/2008 11/21/2008

FLIPPIN AR 72634 (870) 453-4603 10/23/2008 11/21/2008

FLIPPIN AR 72634 (870) 453-4603 10/23/2008 11/21/2008

FLIPPIN AR 72634 (870) 453-4603 08/27/2009 09/26/2009

FLIPPIN AR 72634 (870) 453-4603 10/23/2008 11/21/2008

FLIPPIN AR 72634 (870) 453-4603 10/23/2008 11/21/2008

Page 1294 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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045280 TWIN LAKES NURSING AND REHABILITATION
CENTER, INC

6152 HIGHWAY 202
EAST

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD
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FLIPPIN AR 72634 (870) 453-4603 10/15/2010 11/14/2010

POCAHONTAS AR 72455 (870) 892-2523 04/15/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/13/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND 105 COUNTRY CLUB

Page 1301 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2009 05/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual

Page 1304 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION CENTER ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD
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POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/02/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

Page 1306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/23/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 01/04/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give or get lab tests by a certified
laboratory.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 03/28/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 03/28/2011

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/15/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 01/21/2009 02/14/2009

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 1324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD
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DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

LITTLE ROCK AR 72211 (501) 228-4848 03/31/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 04/15/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 04/15/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 04/15/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 02/25/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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CENTER

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD
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LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 06/04/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 03/31/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 04/15/2009 05/08/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD
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LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 03/31/2009 05/08/2009

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 05/16/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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plan.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD
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LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 05/16/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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CENTER

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 BOWMAN ROAD

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION 1501 LINCOLN
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LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LONOKE AR 72086 (501) 676-2600 09/17/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/09/2010

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/26/2010

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/22/2011 10/17/2011

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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CENTER STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 08/24/2010 09/23/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 08/28/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 11/10/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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nutritional needs were met.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/22/2011 10/17/2011

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Actual harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 08/24/2010 09/20/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm

Page 1360 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION 1501 LINCOLN
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/17/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 11/10/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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LONOKE AR 72086 (501) 676-2600 09/23/2011 10/17/2011

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/29/2011

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 04/03/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Immediately tell the resident,
doctor, and a family member if:

Pattern Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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DARDANELLE AR 72834 (479) 229-4884 12/11/2009 12/11/2009

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/29/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/31/2011

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/31/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 04/03/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER,INC NORTH

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE
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BERRYVILLE AR 72616 (870) 423-6966 10/01/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 08/26/2010 09/13/2010

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET
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BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 10/01/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 08/08/2011

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET
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MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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MANILA AR 72442 (870) 561-3342 08/30/2011 09/30/2011

MANILA AR 72442 (870) 561-3342 09/01/2011 09/30/2011

PARIS AR 72855 (479) 963-6151 05/20/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/20/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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CENTER

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 03/30/2010 04/26/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Page 1407 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



physical restraints, unless
needed for medical treatment.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Pattern Minimal harm or potential for actual
harm
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045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION 150 MORTON AVENUE

Page 1409 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

BOONEVILLE AR 72927 (479) 675-3763 10/17/2008 11/10/2008

BOONEVILLE AR 72927 (479) 675-3763 10/17/2008 11/10/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Isolated Minimal harm or potential for actual
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CENTER INC

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE
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BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 10/14/2008 11/10/2008

BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 10/17/2008 11/10/2008

BOONEVILLE AR 72927 (479) 675-3763 10/17/2008 11/10/2008

BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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a resident's needs. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET
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BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

ROGERS AR 72758 (479) 636-5545 02/26/2009 03/25/2009

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 02/26/2009 03/25/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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ROGERS AR 72758 (479) 636-5545 03/04/2009 03/25/2009

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010

ROGERS AR 72758 (479) 636-5545 02/26/2009 03/25/2009

ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/03/2010 08/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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follow each resident's written care
plan.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
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STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 08/05/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/03/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Actual harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Actual harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

Page 1441 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Actual harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Actual harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

Page 1446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
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STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE
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STUTTGART AR 72160 (870) 673-1657 10/26/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/26/2011 11/27/2011

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE
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BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 12/04/2008

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 12/02/2010 01/11/2011

BEEBE AR 72012 (501) 882-3313 12/02/2010 01/11/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND 22515 I 30
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BEEBE AR 72012 (501) 882-3313 12/04/2008 01/03/2009

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 10/29/2009 11/12/2009

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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accidents.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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CARE CENTER

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH
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BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 08/19/2011 09/16/2011

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

Page 1466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Page 1467 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the

Isolated Minimal harm or potential for actual
harm
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ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH
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PRESCOTT AR 71857 (870) 887-3811 04/06/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 04/06/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 01/01/1900

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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each resident who will not eat the
food served.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
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PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Widespread Minimal harm or potential for actual
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ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH
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PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE
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PINE BLUFF AR 71603 (870) 541-7100 07/23/2009 10/08/2009

PINE BLUFF AR 71603 (870) 541-7100 07/23/2009 10/08/2009

PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 08/02/2010 10/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

CONWAY AR 72034 (501) 327-7642 01/16/2009 01/16/2009

CONWAY AR 72034 (501) 327-7642 01/16/2009 02/14/2009

CONWAY AR 72034 (501) 327-7642 02/10/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 01/16/2009 03/16/2009

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 05/27/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 01/16/2009 02/14/2009

CONWAY AR 72034 (501) 327-7642 01/16/2009 02/14/2009

CONWAY AR 72034 (501) 327-7642 01/16/2009 02/14/2009

CONWAY AR 72034 (501) 327-7642 01/16/2009 02/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
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CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 01/16/2009 01/16/2009

CONWAY AR 72034 (501) 327-7642 02/10/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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045311 DAVIS EAST 6811 SOUTH HAZEL
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045311 DAVIS EAST 6811 SOUTH HAZEL
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CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 06/29/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 05/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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045311 DAVIS EAST 6811 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 01/28/2011

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Page 1507 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET
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PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 05/13/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 04/08/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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PINE BLUFF AR 71603 (870) 535-1155 06/29/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

PINE BLUFF AR 71603 (870) 535-1155 06/26/2009 07/24/2009

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 12/03/2010 01/01/2011

MONETTE AR 72447 (870) 486-5419 11/14/2008 12/14/2008

MONETTE AR 72447 (870) 486-5419 09/29/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Pattern Minimal harm or potential for actual
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
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045313 ST ANDREWS PLACE 3501 COLLEGE
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045313 ST ANDREWS PLACE 3501 COLLEGE
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045313 ST ANDREWS PLACE 3501 COLLEGE
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CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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045313 ST ANDREWS PLACE 3501 COLLEGE
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
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CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 04/08/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Immediate jeopardy to resident health or
safety
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AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009

CONWAY AR 72034 (501) 329-9879 02/12/2009 03/11/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

LONOKE AR 72086 (501) 676-3103 10/02/2009 01/14/2010

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 03/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 12/05/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 02/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/05/2009 01/01/1900

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Page 1551 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or Isolated Minimal harm or potential for actual
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD
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LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 01/13/2011 02/14/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

Page 1565 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 06/09/2009 07/08/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 08/31/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD
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LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 04/22/2010

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 08/31/2009

LAKE CITY AR 72437 (870) 237-8151 06/12/2009 07/12/2009

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST
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LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010

BATESVILLE AR 72501 (870) 793-7195 02/16/2011 03/03/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Page 1576 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

Page 1577 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BATESVILLE AR 72501 (870) 793-7195 10/22/2008 11/23/2008

BATESVILLE AR 72501 (870) 793-7195 02/16/2011 03/03/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 10/24/2008 11/23/2008

BATESVILLE AR 72501 (870) 793-7195 10/24/2008 11/23/2008

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010

BATESVILLE AR 72501 (870) 793-7195 10/22/2008 11/23/2008

BATESVILLE AR 72501 (870) 793-7195 10/24/2008 11/23/2008

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 09/02/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

Page 1586 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 09/02/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 07/16/2010

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm

Page 1592 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/14/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

Page 1594 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET
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CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/04/2010 03/25/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm
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045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045320 ST MARY'S REGIONAL MEDICAL CENTER 1808 WEST MAIN
STREET

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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RUSSELLVILLE AR 72801 (479) 968-2841 02/05/2010 04/16/2010

RUSSELLVILLE AR 72801 (479) 968-2841 02/05/2010 04/16/2010

RUSSELLVILLE AR 72801 (479) 968-2841 01/27/2011 04/12/2011

RUSSELLVILLE AR 72801 (479) 968-2841 01/27/2011 04/12/2011

RUSSELLVILLE AR 72801 (479) 968-2841 02/06/2009 04/10/2009

RUSSELLVILLE AR 72801 (479) 968-2841 02/05/2010 04/16/2010

RUSSELLVILLE AR 72801 (479) 968-2841 02/05/2010 04/16/2010

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/28/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 03/10/2009 03/20/2009

JONESBORO AR 72401 (870) 935-8330 03/10/2009 03/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 02/17/2010 03/14/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 02/21/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/28/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 05/05/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 03/10/2009 04/06/2009

JONESBORO AR 72401 (870) 935-8330 03/13/2009 04/10/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/14/2010

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 03/10/2009 04/03/2009

JONESBORO AR 72401 (870) 935-8330 03/10/2009 03/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET
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MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045322 PIONEER NURSING AND REHAB CENTER 1114 EAST MAIN
STREET

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST
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MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 07/20/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

NEWPORT AR 72112 (870) 523-9514 02/10/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST
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NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 02/10/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST
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NEWPORT AR 72112 (870) 523-9514 02/10/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/02/2010 02/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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NEWPORT AR 72112 (870) 523-9514 02/12/2009 03/12/2009

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/18/2009 03/18/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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VAN BUREN AR 72956 (479) 474-6885 02/23/2010 03/12/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 02/23/2010 03/24/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET
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VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 05/04/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/09/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/28/2009

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET
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JONESBORO AR 72401 (870) 932-3271 04/07/2009 04/27/2009

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/12/2010

JONESBORO AR 72401 (870) 932-3271 05/06/2011 06/03/2011

JONESBORO AR 72401 (870) 932-3271 04/07/2009 05/04/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/28/2009

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 09/09/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

Page 1662 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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accidents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/07/2009 08/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION 333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 07/22/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Actual harm

Make sure that residents with Pattern Minimal harm or potential for actual
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CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Widespread Minimal harm or potential for actual
harm

Page 1680 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

Page 1689 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWPORT AR 72112 (870) 523-6539

NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE
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NEWPORT AR 72112 (870) 523-6539

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET
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NEWPORT AR 72112 (870) 523-6539

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/31/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Page 1700 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET
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HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/08/2009 01/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET
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HOPE AR 71801 (870) 777-3448 03/16/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/08/2009 02/07/2009

HOPE AR 71801 (870) 777-3448 01/08/2009 02/07/2009

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm
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045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE
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HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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CENTER LLC TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE
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HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/20/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/09/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/16/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE
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HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/10/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/24/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 05/28/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/24/2010 03/27/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 03/18/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

Page 1738 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Minimal harm or potential for actual
harm
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CENTER STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 05/28/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

Provide activities to meet the
needs of each resident.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010

RUSSELLVILLE AR 72801 (479) 968-5256 09/23/2011 10/21/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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RUSSELLVILLE AR 72801 (479) 968-5256 09/23/2011 10/21/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010

HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

Page 1754 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

NASHVILLE AR 71852 (870) 845-4600 07/29/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 08/01/2011

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1775 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm

Page 1776 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD
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NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 05/14/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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nourished. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT 3001 ALDERSGATE
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LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 05/14/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD
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LITTLE ROCK AR 72205 (501) 217-9774

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/16/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/16/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE
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LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE
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FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND 5301 WHEELER
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FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND 5301 WHEELER
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FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 08/12/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 09/15/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Immediate jeopardy to resident health or
safety

exits that are accessible at all Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

Page 1809 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 09/15/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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times. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE
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DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 01/28/2010 02/27/2010

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/05/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Immediate jeopardy to resident health or
safety
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment Pattern Actual harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 04/29/2009 05/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 1827 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Widespread Minimal harm or potential for actual
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CAMDEN AR 71701 (870) 836-9337

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 04/29/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 03/24/2010 04/10/2010

CAMDEN AR 71701 (870) 836-9337 03/24/2010 04/01/2010

Page 1834 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 03/27/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/26/2011 02/20/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Potential for minimal harm
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CAMDEN AR 71701 (870) 836-9337 04/29/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 05/01/2009 05/31/2009

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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instructions.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/26/2011 02/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE
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CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/08/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/11/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045351 CARE MANOR 804 BURNETT DRIVE
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ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/08/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/11/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 07/28/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 07/01/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 07/01/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/01/2009 04/14/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 1867 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

Page 1869 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045351 CARE MANOR 804 BURNETT DRIVE

045352 EAGLECREST NURSING AND REHAB 916 HIGHWAY 62/412
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/01/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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CENTER

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

Page 1878 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB 916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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CENTER

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB 916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 10/23/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/25/2008

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 11/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008

ASH FLAT AR 72513 (870) 994-3040 08/22/2008 09/21/2008

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

MARSHALL AR 72650 (870) 448-3577 09/25/2009 09/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

Page 1894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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RESIDENT CARE 65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 10/20/2011 11/07/2011

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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nourished. harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND 942 NORTH HIGHWAY
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 10/20/2011 11/07/2011

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Actual harm

Properly care for residents Isolated Minimal harm or potential for actual
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RESIDENT CARE 65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 03/20/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/01/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/17/2009 04/06/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND 8411 SOUTH 28TH
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 05/26/2011

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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REHABILITATION CENTER STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND 8411 SOUTH 28TH
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/29/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 05/26/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/31/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET
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FORT SMITH AR 72908 (479) 648-9600

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 02/19/2010

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/18/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND 811 WEST ELGIN
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SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/17/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents Pattern Minimal harm or potential for actual
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REHABILITATION CENTER STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

Page 1929 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SILOAM SPRINGS AR 72761 (479) 524-3128 03/17/2010 01/01/1900

SILOAM SPRINGS AR 72761 (479) 524-3128 04/13/2011 01/01/1900

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/17/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 03/19/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2011 05/13/2011

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2011 05/13/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 09/14/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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LLC

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION, 3600 RICHARDS ROAD
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ROCK

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 07/17/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009

NORTH LITTLE AR 72117 (501) 955-2108 07/17/2009 07/22/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/17/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/14/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 07/17/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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LLC

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND 306 HORNBECK
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ROCK

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/14/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

MENA AR 71953 (479) 394-3511 08/07/2008 08/29/2008

MENA AR 71953 (479) 394-3511 08/07/2008 08/29/2008

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 08/07/2008 08/29/2008

MENA AR 71953 (479) 394-3511 08/07/2008 08/29/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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REHABILITATION CENTER

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK
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MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/19/2010 11/08/2010

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 08/07/2008 08/22/2008

MENA AR 71953 (479) 394-3511 08/07/2008 08/29/2008
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND 306 HORNBECK
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MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/19/2010 11/08/2010

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 08/28/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB 1516 SOUTH
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LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011

LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Page 1967 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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CENTER CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/25/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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hour.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 10/15/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 08/28/2009 09/27/2009

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level

Widespread Immediate jeopardy to resident health or
safety
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CENTER CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND 400 OAK COURT
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LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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leads to the highest possible level
of well being for each resident.

safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents are well Widespread Minimal harm or potential for actual
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045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND 400 OAK COURT
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CLARKSVILLE AR 72830 (479) 754-8611

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET
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CLARKSVILLE AR 72830 (479) 754-8611

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET
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BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET
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BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 09/30/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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BENTONVILLE AR 72712 (479) 273-3373 08/26/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/06/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE
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FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 06/07/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/05/2011 02/04/2011

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE
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FORT SMITH AR 72903 (479) 452-1541 03/19/2009 04/18/2009

FORT SMITH AR 72903 (479) 452-1541 03/19/2009 04/18/2009

FORT SMITH AR 72903 (479) 452-1541 03/19/2009 04/18/2009

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/04/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST
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FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

FORT SMITH AR 72903 (479) 452-1541 03/19/2009 04/18/2009

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 03/19/2009 04/18/2009

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
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DE WITT AR 72042 (870) 946-3571 04/30/2010 07/12/2010

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/24/2011

DE WITT AR 72042 (870) 946-3571 07/15/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

Page 2033 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/22/2011

DE WITT AR 72042 (870) 946-3571 07/15/2009 08/14/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
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DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 04/30/2010 07/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that Pattern Actual harm
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ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND 710 NO RUDDLE

Page 2041 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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leads to the highest possible level
of well being for each resident.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE
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BLYTHEVILLE AR 72316 (870) 763-3654

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 07/14/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND 710 NO RUDDLE
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BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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REHABILITATION CENTER,

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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SPRINGDALE AR 72764 (479) 756-9000 10/08/2010 10/29/2010

SPRINGDALE AR 72764 (479) 756-9000 10/21/2008 01/01/1900

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm
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045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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SPRINGDALE AR 72764 (479) 756-9000 12/09/2009 01/01/1900

SPRINGDALE AR 72764 (479) 756-9000 10/05/2010 01/01/1900

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 10/08/2010 10/29/2010

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

SPRINGDALE AR 72764 (479) 756-9000 10/24/2008 11/21/2008

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE
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BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Page 2079 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE
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ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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ALMA AR 72921 (479) 632-4343 12/04/2008 12/31/2008

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Page 2100 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION 9209 DOLLARWAY
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SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 03/25/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD
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WHITE HALL AR 71602 (870) 247-0800

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008

WHITE HALL AR 71602 (870) 247-0800 12/04/2008 12/19/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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LLC STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/06/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/06/2011

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 09/15/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needs of residents. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/27/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 10/25/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/16/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.
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NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 10/12/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 10/12/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.
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NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/12/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 09/24/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm
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045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION 245 INDIAN BAY DRIVE
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NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

SHERWOOD AR 72120 (501) 834-9960 02/24/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 03/12/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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CENTER, INC

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE
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SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 03/31/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 02/24/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF 701 SOUTH MAIN
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SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/31/2011 04/29/2011

RISON AR 71665 (870) 325-6202 08/13/2009 08/13/2009

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 09/30/2010 10/25/2010

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

Page 2146 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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SOUTHERN HILLS STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

Page 2149 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND 1320 WEST BRADEN
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JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 07/02/2010 08/01/2010

JACKSONVILLE AR 72076 (501) 241-2191 07/02/2010 08/01/2010

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET
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JACKSONVILLE AR 72076 (501) 241-2191

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 07/02/2010 08/01/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm

Page 2164 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 11/12/2008 12/05/2008

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE
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JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008

JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008

JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE
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JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD
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JONESBORO AR 72401 (870) 802-0090 09/12/2008 10/12/2008

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD
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GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 09/16/2011 10/16/2011

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 08/04/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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GREENBRIER AR 72058 (501) 679-0860 08/04/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

HOPE AR 71801 (870) 777-8855 07/08/2009 08/10/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 07/08/2009 01/01/1900

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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system. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 06/17/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2199 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 06/18/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/18/2010 01/01/1900

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 2203 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Page 2204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 03/25/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/02/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
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WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

Page 2225 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WALDRON AR 72958 (479) 637-3171

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 08/21/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 2227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

HARRISBURG AR 72432 (870) 578-2483 02/25/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/25/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

Page 2237 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/25/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Page 2239 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/25/2009 03/28/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND 2501 JOHN ASHLEY
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HARRISBURG AR 72432 (870) 578-2483 02/25/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 02/27/2009 03/28/2009

HARRISBURG AR 72432 (870) 578-2483 01/11/2010 03/12/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 02/05/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/25/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/26/2011 01/01/1900

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/09/2009 12/09/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/25/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 12/24/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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property.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Actual harm
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 2259 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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REHABILITATION DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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ROCK

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/05/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/05/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/08/2011 02/08/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 02/03/2009 03/07/2009

OZARK AR 72949 (479) 667-4791 01/20/2010 02/20/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND 516 SOUTH RODNEY
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OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

LITTLE ROCK AR 72205 (501) 224-9000 07/13/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 09/26/2011

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 08/07/2011

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 08/07/2011

LITTLE ROCK AR 72205 (501) 224-9000 07/13/2009 08/10/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 2287 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual

Page 2288 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION CENTER,INC PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 05/11/2010 06/04/2010

LITTLE ROCK AR 72205 (501) 224-9000 05/13/2010 06/04/2010

LITTLE ROCK AR 72212 (501) 225-8888 09/17/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 09/17/2009 10/15/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

Page 2294 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/12/2010 09/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E
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LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 08/26/2011

MARKED TREE AR 72365 (870) 358-2432 04/21/2009 05/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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REHABILITATION

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E
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MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/05/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/05/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 06/03/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/21/2009 05/27/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E
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MARKED TREE AR 72365 (870) 358-2432 05/05/2009 06/02/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 06/01/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 08/26/2011

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST
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MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 07/01/2011

CABOT AR 72023 (501) 843-3100 01/15/2009 02/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST
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CABOT AR 72023 (501) 843-3100 01/15/2009 02/14/2009

CABOT AR 72023 (501) 843-3100 01/15/2009 02/14/2009

CABOT AR 72023 (501) 843-3100 01/15/2009 02/14/2009

CABOT AR 72023 (501) 843-3100 12/17/2009 12/17/2009

CABOT AR 72023 (501) 843-3100 01/15/2009 04/23/2009

CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010

CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

Page 2318 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD
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CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 01/15/2009 04/23/2009

CABOT AR 72023 (501) 843-3100 01/15/2009 03/06/2009

CABOT AR 72023 (501) 843-3100 01/15/2009 02/14/2009

CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 03/19/2010 03/19/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Potential for minimal harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD
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MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 03/15/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD
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MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119
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MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 04/28/2011 04/28/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119
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RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119
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RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 03/01/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 03/01/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 03/03/2011 03/21/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS
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RECTOR AR 72461 (870) 595-1040 03/03/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

RECTOR AR 72461 (870) 595-1040 10/10/2008 11/09/2008

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS
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FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/13/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010

FORDYCE AR 71742 (870) 352-2104 08/17/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Page 2352 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD
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FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 08/17/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/13/2011

FAYETTEVILLE AR 72701 (479) 444-9000 10/24/2008 11/21/2008

FAYETTEVILLE AR 72701 (479) 444-9000 01/25/2011 02/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

Page 2357 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FAYETTEVILLE AR 72701 (479) 444-9000 10/24/2008 11/21/2008

FAYETTEVILLE AR 72701 (479) 444-9000 01/25/2011 02/24/2011

FAYETTEVILLE AR 72701 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72701 (479) 444-9000 10/24/2008 11/21/2008

FAYETTEVILLE AR 72701 (479) 444-9000 12/11/2009 01/09/2010

FAYETTEVILLE AR 72701 (479) 444-9000 12/11/2009 01/09/2010

FAYETTEVILLE AR 72701 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72701 (479) 444-9000 10/24/2008 11/21/2008

FAYETTEVILLE AR 72701 (479) 444-9000 12/09/2009 01/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND 3300 MILITARY RD
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FAYETTEVILLE AR 72701 (479) 444-9000 12/09/2009 01/09/2010

FAYETTEVILLE AR 72701 (479) 444-9000 01/25/2011 02/24/2011

FAYETTEVILLE AR 72701 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72701 (479) 444-9000 01/28/2011 02/24/2011

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 10/14/2009 10/15/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD
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BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD
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BENTON AR 72015 (501) 778-8282 10/14/2009 11/12/2009

BENTON AR 72015 (501) 778-8282 10/15/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Page 2379 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a resident's needs. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/13/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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CENTER DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011

CALICO ROCK AR 72519 (870) 297-3719 02/26/2009 03/27/2009

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 01/01/1900

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 01/28/2010

CALICO ROCK AR 72519 (870) 297-3719 02/08/2011 01/01/1900

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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CALICO ROCK AR 72519 (870) 297-3719 03/06/2009 01/01/1900

CALICO ROCK AR 72519 (870) 297-3719 02/26/2009 03/27/2009

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 03/11/2010

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 02/26/2009 03/27/2009

CALICO ROCK AR 72519 (870) 297-3719 02/26/2009 03/27/2009

CALICO ROCK AR 72519 (870) 297-3719 03/06/2009 03/20/2009
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 03/11/2010

CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/28/2010

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 03/06/2009 03/20/2009

CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/28/2010

CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/14/2010

CALICO ROCK AR 72519 (870) 297-3719 02/08/2011 03/08/2011

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 04/14/2011 04/29/2011

BELLA VISTA AR 72715 (479) 876-1847 04/15/2011 05/13/2011

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/14/2011 04/29/2011

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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CENTER

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/15/2011 05/13/2011

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/04/2010

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/23/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/23/2009 05/23/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs of residents. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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GLENWOOD AR 71943 (870) 356-3953 04/23/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 03/10/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 04/23/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/23/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 03/12/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 2427 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 01/01/1900

GLENWOOD AR 71943 (870) 356-3953 04/21/2009 05/23/2009

GLENWOOD AR 71943 (870) 356-3953 03/10/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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GLENWOOD AR 71943 (870) 356-3953 02/16/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/16/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/18/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm

Page 2448 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/04/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 09/18/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 11/13/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/14/2010 10/08/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent

Pattern Minimal harm or potential for actual
harm
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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smoke passage.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/04/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/04/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 09/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level

Pattern Immediate jeopardy to resident health or
safety
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045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
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045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE
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SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 12/03/2010 01/02/2011

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 2475 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



of well being for each resident.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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temperature.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 01/13/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 01/13/2009

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD
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BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD
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BENTON AR 72015 (501) 315-1700 01/13/2009 01/13/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND 621 SOUTH MOCK
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BENTON AR 72015 (501) 315-1700

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/13/2009 02/05/2009

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION, LLC STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 09/04/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/24/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/20/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 08/20/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/23/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

Page 2514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/23/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/20/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs of residents. harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 03/01/2010

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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LLC

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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LLC

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm

Page 2532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE
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TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010

TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE
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TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010

TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
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MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/04/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 02/24/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 06/27/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 02/26/2010 02/26/2010

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Widespread Minimal harm or potential for actual
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/25/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 05/27/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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from serious medication errors. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 08/01/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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unwanted effects.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Immediate jeopardy to resident health or
safety

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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CLINTON AR 72031 (501) 745-7000 08/21/2009 08/21/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Pattern Minimal harm or potential for actual
harm
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

Page 2589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 07/12/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

MURFREESBORO AR 71958 (870) 285-2186 10/21/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/16/2010

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET
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MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/30/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET
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MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/30/2010

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2611 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD
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EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/08/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD
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EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 02/06/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 02/05/2009 03/06/2009

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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follow each resident's written care
plan.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE
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EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE
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FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 2627 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
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FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE
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FAYETTEVILLE AR 72703 (479) 444-7001

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

Page 2641 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JUDSONIA AR 72081 (501) 268-2288 08/13/2010 12/05/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/30/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 08/13/2010 08/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 08/30/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 12/05/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

BARLING AR 72923 (479) 452-8181 05/14/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 06/15/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 06/15/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 05/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET
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BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

ROGERS AR 72756 (479) 899-6778 01/29/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/17/2010 03/03/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET
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ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET
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ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 01/29/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 01/29/2009 02/06/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/16/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional

Isolated Minimal harm or potential for actual
harm
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045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE
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ROGERS AR 72756 (479) 899-6778 02/17/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/11/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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diet that meets the nutritional
needs of each resident.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/20/2010

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 08/14/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE
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MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Page 2700 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
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PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 01/01/1900

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/15/2011 10/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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PARAGOULD AR 72450 (870) 236-8771 09/16/2011 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/01/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/12/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/12/2010 09/03/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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PARAGOULD AR 72450 (870) 236-8771 09/15/2011 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 10/07/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2719 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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STATION

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 10/07/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/09/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 07/16/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 09/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/09/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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property.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 07/16/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/09/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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DRIVE
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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DRIVE

045426 CHENAL HEIGHTS NURSING AND REHAB #3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS NURSING AND REHAB #3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS NURSING AND REHAB #3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS NURSING AND REHAB #3 CHENAL HEIGHTS
DRIVE
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045426 CHENAL HEIGHTS NURSING AND REHAB #3 CHENAL HEIGHTS
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LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 11/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Page 2751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Immediate jeopardy to resident health or
safety
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LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that are listed in official
regulations.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 11/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Immediate jeopardy to resident health or
safety

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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ROAD
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LITTLE ROCK AR 72223 (501) 830-2273 01/20/2009 02/19/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 04/15/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

Page 2762 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level

Pattern Actual harm
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ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD
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SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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leads to the highest possible level
of well being for each resident.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/10/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/10/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 04/15/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 04/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/10/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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SPRINGDALE AR 72764 (479) 750-3800

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD
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SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/10/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/10/2009 03/13/2009

SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND 1393 E DON TYSON
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SPRINGDALE AR 72764 (479) 750-3800 02/13/2009 03/13/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/16/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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increase range of motion.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the Pattern Minimal harm or potential for actual
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REHABILITATION CENTER PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 05/12/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/21/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs of residents. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/21/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 07/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm
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045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/12/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN
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SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/01/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Page 2804 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN
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BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011

BRINKLEY AR 72021 (870) 734-3636 11/02/2009 01/01/1900

BRINKLEY AR 72021 (870) 734-3636 12/15/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 10/19/2011 01/01/1900

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/23/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/05/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/27/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR
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BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/05/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/01/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 03/04/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 05/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

Page 2813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/03/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD
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LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Page 2820 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD
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LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 10/08/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD
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LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

Page 2829 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/16/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE
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FAYETTEVILLE AR 72704 (479) 444-6108 06/06/2011 07/10/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011

ROGERS AR 72758 (479) 986-9945 06/17/2011 07/17/2011

ROGERS AR 72758 (479) 986-9945 06/15/2011 07/17/2011

ROGERS AR 72758 (479) 986-9945 06/15/2011 07/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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accidents.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045437 STONEGATE VILLLA HEALTH AND 118 JERRY SELBY
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ROGERS AR 72758 (479) 986-9945 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/14/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

CROSSETT AR 71635 (870) 364-1534 08/31/2011 10/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Widespread Minimal harm or potential for actual
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045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE
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CROSSETT AR 71635 (870) 364-1534

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm

Page 2844 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE
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CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010

PINE BLUFF AR 71603 (870) 879-3117 08/18/2011 09/19/2011

PINE BLUFF AR 71603 (870) 879-3117 08/19/2011 09/19/2011

PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010

PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET
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PINE BLUFF AR 71603 (870) 879-3117 08/19/2011 09/19/2011

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD
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GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

OSCEOLA AR 72370 (870) 563-3201 02/17/2011 02/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm
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045441 HILLCREST HOME 1111 MAPLEWOOD RD

045441 HILLCREST HOME 1111 MAPLEWOOD RD

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY
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HARRISON AR 72601 (870) 741-5001 02/18/2011 03/18/2011

HARRISON AR 72601 (870) 741-5001 02/18/2011 03/18/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 02/07/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/01/2011 03/08/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045443 RANDOLPH COUNTY NURSING HOME 1405 HOSPITAL DRIVE

045443 RANDOLPH COUNTY NURSING HOME 1405 HOSPITAL DRIVE

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD
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ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

POCAHONTAS AR 72455 (870) 892-5214 06/29/2011 07/14/2011

POCAHONTAS AR 72455 (870) 892-5214 06/29/2011 07/14/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE
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LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

CHARLESTON AR 72933 (479) 965-7373 12/11/2009 01/10/2010

CHARLESTON AR 72933 (479) 965-7373 09/29/2010 10/29/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE
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CHARLESTON AR 72933 (479) 965-7373 09/30/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011

CHARLESTON AR 72933 (479) 965-7373 09/30/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011

CHARLESTON AR 72933 (479) 965-7373 09/30/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 09/30/2010 09/30/2010

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 2871 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Check and update (if needed) Widespread Potential for minimal harm
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04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE
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CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011

CHARLESTON AR 72933 (479) 965-7373 12/11/2009 01/10/2010

CHARLESTON AR 72933 (479) 965-7373 12/11/2009 01/10/2010

CHARLESTON AR 72933 (479) 965-7373 09/29/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 09/29/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 09/30/2010 10/29/2010

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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each resident's assessment
every 3 months.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A024 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON
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CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/16/2011

OLA AR 72853 (479) 489-5237 01/06/2009 01/01/1900

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 11/12/2009 01/01/1900

OLA AR 72853 (479) 489-5237 10/18/2010 10/18/2010

OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Do an assessment of the resident
every year.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON
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OLA AR 72853 (479) 489-5237 10/22/2010 12/29/2010

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 01/06/2009 02/08/2009

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON
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OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 01/08/2009 02/08/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed for medical treatment.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD
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OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010

OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/11/2010

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/11/2010

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE
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JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/03/2009 04/17/2009

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/09/2010

JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE
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YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011

YELLVILLE AR 72687 (870) 449-4201 09/29/2011 10/29/2011

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT
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YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011

YELLVILLE AR 72687 (870) 449-4201 08/17/2010 09/13/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual

Page 2904 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

Page 2905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

Page 2906 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT
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MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 01/01/1900

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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times. harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 08/07/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/01/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/18/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 08/31/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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needs of residents. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67
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BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 07/28/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 07/28/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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BENTON AR 72015 (501) 860-0500 08/06/2010 09/05/2010

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 08/04/2010 09/05/2010

BENTON AR 72015 (501) 860-0500 08/04/2010 01/01/1900

BENTON AR 72015 (501) 860-0500 07/28/2011 01/01/1900

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to Pattern Minimal harm or potential for actual
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

Page 2937 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/18/2011 09/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/18/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET
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DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET
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JASPER AR 72641 (870) 446-2333 04/22/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 04/19/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 04/19/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 04/22/2011 05/22/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/18/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/19/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 09/14/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 09/03/2010 09/15/2010

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 07/21/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 09/14/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/19/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 07/24/2009 07/24/2009

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 01/01/1900

GREENWOOD AR 72936 (479) 996-4125 09/14/2010 09/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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wrong time) to less than 5%.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Pattern Potential for minimal harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD
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GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

MALVERN AR 72104 (501) 332-6934 10/27/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 09/15/2011 10/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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MALVERN

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD
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MALVERN AR 72104 (501) 332-6934 10/27/2009 01/01/1900

MALVERN AR 72104 (501) 332-6934 08/11/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE
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MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/15/2011 10/15/2011

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE
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WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 12/17/2009 01/01/2010

WASHINGTON IL 61571 (309) 444-3161 12/23/2009 01/23/2010

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE
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WASHINGTON IL 61571 (309) 444-3161 11/18/2010 12/10/2010

WASHINGTON IL 61571 (309) 444-3161 01/14/2009 02/13/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 12/17/2009 03/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE
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WASHINGTON IL 61571 (309) 444-3161 12/23/2009 01/23/2010

WASHINGTON IL 61571 (309) 444-3161 11/18/2010 12/10/2010

WASHINGTON IL 61571 (309) 444-3161 01/14/2009 02/13/2009

WASHINGTON IL 61571 (309) 444-3161 01/14/2009 02/13/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 02/25/2009 04/11/2009

WASHINGTON IL 61571 (309) 444-3161 12/17/2009 02/02/2010

WASHINGTON IL 61571 (309) 444-3161 12/17/2009 03/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Actual harm
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145000 WASHINGTON CHRISTIAN VILLAGE 1201 NEWCASTLE

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET
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WASHINGTON IL 61571 (309) 444-3161 11/18/2010 12/10/2010

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 09/10/2009 10/13/2009

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

Page 2994 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET
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ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 10/27/2010

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 10/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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money which is deposited with
the nursing home.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET
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ELGIN IL 60123 (847) 742-3110 09/10/2009 10/13/2009

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET

145004 MANORCARE OF ELGIN 180 SOUTH STATE
STREET
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ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 11/21/2008 12/20/2008

ELGIN IL 60123 (847) 742-3110 09/10/2009 10/05/2009

ELGIN IL 60123 (847) 742-3110 09/10/2009 10/25/2009

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010

ELGIN IL 60123 (847) 742-3110 10/14/2010 11/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm
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145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
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AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 01/29/2010 03/12/2010

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011
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Fire Safety Exit and Exit Access Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE
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AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/11/2010 04/08/2010

AURORA IL 60505 (630) 898-1180 03/11/2010 04/08/2010

AURORA IL 60505 (630) 898-1180 03/11/2010 01/01/1900
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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complaints quickly. harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE
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AURORA IL 60505 (630) 898-1180 03/11/2010 04/08/2010

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 03/02/2011 04/16/2011

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
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AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
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AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

Page 3026 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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system in all hallways. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
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AURORA IL 60505 (630) 898-1180 03/12/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 01/29/2010 03/12/2010

AURORA IL 60505 (630) 898-1180 03/11/2010 04/08/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual

Page 3032 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
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AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 03/16/2009 04/08/2009

AURORA IL 60505 (630) 898-1180 01/29/2010 03/12/2010

AURORA IL 60505 (630) 898-1180 01/29/2010 03/12/2010

AURORA IL 60505 (630) 898-1180 01/29/2010 03/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show Pattern Minimal harm or potential for actual
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FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
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AURORA IL 60505 (630) 898-1180 03/11/2010 04/08/2010

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

AURORA IL 60505 (630) 898-1180 03/02/2011 04/16/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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they have the skills to be able to
care for residents.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145006 AURORA REHAB & LIVING CENTER 1601 NORTH
FARNSWORTH
AVENUE

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON
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AURORA IL 60505 (630) 898-1180

AURORA IL 60505 (630) 898-1180 02/15/2011 03/29/2011

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/13/2010

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 11/13/2010

DU QUOIN IL 62832 (618) 542-4731 06/20/2011 08/23/2011

DU QUOIN IL 62832 (618) 542-4731 06/20/2011 07/01/2011

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/22/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Potential for minimal harm
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145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/13/2010

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 10/20/2010

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 11/13/2010

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 11/13/2010

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/07/2011

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/02/2011

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-4731

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 09/16/2010

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 05/31/2011

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 05/31/2011

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 01/01/1900

DU QUOIN IL 62832 (618) 542-4731 09/29/2010 11/13/2010

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/02/2011

DU QUOIN IL 62832 (618) 542-4731 06/20/2011 06/21/2011

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/02/2011

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual

Page 3052 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-4731 06/20/2011 06/21/2011

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/13/2010

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/07/2011

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/01/2011

DU QUOIN IL 62832 (618) 542-4731 05/20/2011 06/02/2011

DU QUOIN IL 62832 (618) 542-4731 06/20/2011 06/20/2011

DU QUOIN IL 62832 (618) 542-4731 08/13/2009 10/23/2009

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON

145008 FAIR ACRES NURSING HOME 514 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009

DU QUOIN IL 62832 (618) 542-4731 08/14/2009 09/21/2009

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/13/2010

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/19/2010

DU QUOIN IL 62832 (618) 542-4731 07/22/2010 08/13/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET
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EVANSTON IL 60202 (847) 316-3320 02/05/2009 03/03/2009

EVANSTON IL 60202 (847) 316-3320 02/03/2010 01/01/1900

EVANSTON IL 60202 (847) 316-3320 02/03/2010 01/01/1900

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/13/2011

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/09/2011

EVANSTON IL 60202 (847) 316-3320 03/10/2011 05/01/2011

EVANSTON IL 60202 (847) 316-3320 03/10/2011 06/01/2011

EVANSTON IL 60202 (847) 316-3320 02/05/2009 03/02/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET
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EVANSTON IL 60202 (847) 316-3320 02/03/2010 03/02/2010

EVANSTON IL 60202 (847) 316-3320 01/28/2010 02/10/2010

EVANSTON IL 60202 (847) 316-3320 03/10/2011 06/01/2011

EVANSTON IL 60202 (847) 316-3320 02/05/2009 03/02/2009

EVANSTON IL 60202 (847) 316-3320 01/28/2010 02/11/2010

EVANSTON IL 60202 (847) 316-3320 01/28/2010 02/22/2010

EVANSTON IL 60202 (847) 316-3320 01/28/2010 03/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145011 GROVE OF EVANSTON 500 ASBURY STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET
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EVANSTON IL 60202 (847) 316-3320 01/28/2010 02/10/2010

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/09/2011

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/08/2011

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/09/2011

EVANSTON IL 60202 (847) 316-3320 03/07/2011 03/09/2011

GALESBURG IL 61401 (309) 343-2166 10/29/2008 12/01/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET

145012 HEARTLAND OF GALESBURG 280 EAST LOSEY
STREET
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GALESBURG IL 61401 (309) 343-2166 10/29/2008 12/13/2008

GALESBURG IL 61401 (309) 343-2166 11/05/2009 12/01/2009

GALESBURG IL 61401 (309) 343-2166 12/30/2010 01/13/2011

GALESBURG IL 61401 (309) 343-2166 10/29/2008 12/01/2008

GALESBURG IL 61401 (309) 343-2166 10/29/2008 11/11/2008

GALESBURG IL 61401 (309) 343-2166 10/29/2008 12/01/2008

GALESBURG IL 61401 (309) 343-2166 10/29/2008 12/01/2008

GALESBURG IL 61401 (309) 343-2166 12/30/2010 01/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT
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BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 11/10/2009 12/16/2009

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 01/20/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 02/12/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 01/07/2010

BLOOMINGTON IL 61701 (309) 827-8004 12/09/2010 12/09/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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resident achieve the highest
possible quality of life.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT
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BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 03/19/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 02/12/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 02/12/2010

BLOOMINGTON IL 61701 (309) 827-8004 12/09/2010 12/21/2010

BLOOMINGTON IL 61701 (309) 827-8004 12/09/2010 12/16/2010

BLOOMINGTON IL 61701 (309) 827-8004 03/18/2011 04/18/2011

BLOOMINGTON IL 61701 (309) 827-8004 12/09/2010 12/21/2010

BLOOMINGTON IL 61701 (309) 827-8004 03/18/2011 04/18/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT
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BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 11/10/2009 12/16/2009

BLOOMINGTON IL 61701 (309) 827-8004 11/10/2009 12/16/2009

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 01/21/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 01/07/2010

BLOOMINGTON IL 61701 (309) 827-8004 12/09/2010 12/09/2010

BLOOMINGTON IL 61701 (309) 827-8004 12/12/2008 01/05/2009

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 01/21/2010

BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 02/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145016 HERITAGE HEALTH-BLOOMINGTON 700 EAST WALNUT

145021 HEARTLAND OF MACOMB 8 DOCTORS LANE

145021 HEARTLAND OF MACOMB 8 DOCTORS LANE

145021 HEARTLAND OF MACOMB 8 DOCTORS LANE

145021 HEARTLAND OF MACOMB 8 DOCTORS LANE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE
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BLOOMINGTON IL 61701 (309) 827-8004 01/05/2010 02/12/2010

BLOOMINGTON IL 61701 (309) 827-8004 03/18/2011 05/05/2011

MACOMB IL 61455 (309) 833-5555 12/16/2010 01/14/2011

MACOMB IL 61455 (309) 833-5555 11/04/2011 11/16/2011

MACOMB IL 61455 (309) 833-5555 11/08/2011 01/01/1900

MACOMB IL 61455 (309) 833-5555 11/04/2011 11/15/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/17/2009 05/15/2009

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/18/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 3091 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE
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MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/17/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/16/2010

MOUNT MORRIS IL 61054 (815) 734-4103 04/21/2011 05/12/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/03/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 04/29/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/14/2009 05/07/2009

MOUNT MORRIS IL 61054 (815) 734-4103 04/17/2009 05/13/2009

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/14/2010

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/09/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/03/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE
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MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/14/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/17/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/26/2010 06/23/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/26/2010 06/24/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/26/2010 06/23/2010

MOUNT MORRIS IL 61054 (815) 734-4103 04/21/2011 05/12/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/21/2011 05/12/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/06/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 04/26/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145024 PINECREST MANOR 414 SOUTH WESLEY
AVENUE

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET
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MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/10/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 05/06/2011

MOUNT MORRIS IL 61054 (815) 734-4103 04/26/2011 04/29/2011

MOUNT MORRIS IL 61054 (815) 734-4103 05/25/2010 06/24/2010

MOUNT MORRIS IL 61054 (815) 734-4103 05/26/2010 06/24/2010

EVANSTON IL 60201 (847) 492-4800 10/23/2009 10/23/2009

EVANSTON IL 60201 (847) 492-4800 08/19/2010 09/09/2010

EVANSTON IL 60201 (847) 492-4800 08/19/2010 09/09/2010

EVANSTON IL 60201 (847) 492-4800 10/23/2009 11/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET
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EVANSTON IL 60201 (847) 492-4800

EVANSTON IL 60201 (847) 492-4800 11/19/2009 01/01/1900

EVANSTON IL 60201 (847) 492-4800 11/19/2009 12/08/2009

EVANSTON IL 60201 (847) 492-4800 11/19/2009 11/23/2009

EVANSTON IL 60201 (847) 492-4800 08/19/2010 09/08/2010

EVANSTON IL 60201 (847) 492-4800 08/19/2010 09/08/2010

EVANSTON IL 60201 (847) 492-4800 10/13/2011 01/01/1900

EVANSTON IL 60201 (847) 492-4800 10/23/2009 11/06/2009

EVANSTON IL 60201 (847) 492-4800 10/23/2009 11/04/2009

EVANSTON IL 60201 (847) 492-4800 10/23/2009 11/06/2009

EVANSTON IL 60201 (847) 492-4800 11/19/2009 12/08/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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145026 WESTMINSTER PLACE 3200 GRANT STREET

145026 WESTMINSTER PLACE 3200 GRANT STREET

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE
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EVANSTON IL 60201 (847) 492-4800 11/19/2009 11/20/2009

EVANSTON IL 60201 (847) 492-4800 10/13/2011 01/01/1900

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 12/08/2009 01/06/2010

MOLINE IL 61265 (309) 764-6744 01/06/2010 04/02/2010

MOLINE IL 61265 (309) 764-6744 01/27/2011 02/07/2011

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Page 3112 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE
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MOLINE IL 61265 (309) 764-6744 10/22/2008 12/22/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/23/2008 10/23/2008

MOLINE IL 61265 (309) 764-6744 01/06/2010 04/02/2010

MOLINE IL 61265 (309) 764-6744 02/07/2011 05/01/2011

MOLINE IL 61265 (309) 764-6744 02/07/2011 03/04/2011

MOLINE IL 61265 (309) 764-6744 02/07/2011 03/21/2011

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm
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145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE
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MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/23/2008 10/31/2008

MOLINE IL 61265 (309) 764-6744 01/27/2011 02/24/2011

MOLINE IL 61265 (309) 764-6744 01/27/2011 02/24/2011

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/05/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008

MOLINE IL 61265 (309) 764-6744 10/22/2008 12/15/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145027 HEARTLAND OF MOLINE 833 SIXTEENTH
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE
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MOLINE IL 61265 (309) 764-6744 10/22/2008 12/05/2008

MOLINE IL 61265 (309) 764-6744 02/07/2011 03/24/2011

JOLIET IL 60435 (815) 725-3400 09/11/2009 09/24/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
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JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/10/2009

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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order.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
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JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 09/11/2009 09/24/2009

JOLIET IL 60435 (815) 725-3400 09/11/2009 09/24/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE
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JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 09/02/2011 09/23/2011

JOLIET IL 60435 (815) 725-3400 09/02/2011 09/23/2011

JOLIET IL 60435 (815) 725-3400 09/02/2011 09/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145029 PROVENA VILLA FRANCISCAN 210 NORTH
SPRINGFIELD
AVENUE

145031 HEARTLAND OF NORMAL 510 BROADWAY
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JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 09/24/2009 10/19/2009

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010

JOLIET IL 60435 (815) 725-3400 10/14/2010 11/19/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 10/20/2010 11/22/2010

JOLIET IL 60435 (815) 725-3400 09/07/2011 09/30/2011

NORMAL IL 61761 (309) 452-4406 11/13/2009 12/04/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY
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NORMAL IL 61761 (309) 452-4406

NORMAL IL 61761 (309) 452-4406 11/13/2009 12/04/2009

NORMAL IL 61761 (309) 452-4406 02/16/2011 03/04/2011

NORMAL IL 61761 (309) 452-4406 10/20/2011 11/04/2011

NORMAL IL 61761 (309) 452-4406 11/13/2009 12/04/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 01/04/2010

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/30/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/29/2009

NORMAL IL 61761 (309) 452-4406 12/03/2010 12/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY
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NORMAL IL 61761 (309) 452-4406 02/16/2011 02/16/2011

NORMAL IL 61761 (309) 452-4406 02/16/2011 03/03/2011

NORMAL IL 61761 (309) 452-4406 11/04/2011 12/02/2011

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/29/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/29/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/28/2009

NORMAL IL 61761 (309) 452-4406 12/03/2010 12/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145031 HEARTLAND OF NORMAL 510 BROADWAY

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE
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NORMAL IL 61761 (309) 452-4406 12/03/2010 12/17/2010

NORMAL IL 61761 (309) 452-4406 02/16/2011 02/21/2011

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/29/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/29/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/30/2009

NORMAL IL 61761 (309) 452-4406 12/10/2009 12/16/2009

NORMAL IL 61761 (309) 452-4406 12/03/2010 12/17/2010

NORMAL IL 61761 (309) 452-4406 02/16/2011 02/28/2011

NORMAL IL 61761 (309) 452-4406 11/04/2011 12/02/2011

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE
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WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 04/08/2010 04/26/2010

WAUKEGAN IL 60087 (847) 244-6700 06/16/2010 06/23/2010

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/22/2011

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE
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WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 04/08/2010 04/26/2010

WAUKEGAN IL 60087 (847) 244-6700 06/16/2010 06/23/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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from spreading. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE
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WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 04/07/2011 04/25/2011

WAUKEGAN IL 60087 (847) 244-6700 04/07/2011 06/30/2011

WAUKEGAN IL 60087 (847) 244-6700 04/07/2011 10/01/2011

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE

145033 TERRACE NH, THE 1615 SUNSET AVENUE
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WAUKEGAN IL 60087 (847) 244-6700 04/08/2010 04/26/2010

WAUKEGAN IL 60087 (847) 244-6700 06/16/2010 06/23/2010

WAUKEGAN IL 60087 (847) 244-6700 06/16/2010 08/15/2010

WAUKEGAN IL 60087 (847) 244-6700 06/16/2010 06/25/2010

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

WAUKEGAN IL 60087 (847) 244-6700 04/07/2011 04/09/2011

WAUKEGAN IL 60087 (847) 244-6700 04/07/2011 06/30/2011

WAUKEGAN IL 60087 (847) 244-6700 03/24/2009 05/10/2009

WAUKEGAN IL 60087 (847) 244-6700 03/26/2009 04/20/2009
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145033 TERRACE NH, THE 1615 SUNSET AVENUE

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET
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WAUKEGAN IL 60087 (847) 244-6700 04/08/2010 04/26/2010

WAUKEGAN IL 60087 (847) 244-6700 03/03/2011 03/23/2011

DECATUR IL 62526 (217) 877-7333 09/04/2009 09/10/2009

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
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DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/29/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/28/2011 11/28/2011

DECATUR IL 62526 (217) 877-7333 10/28/2011 11/28/2011

DECATUR IL 62526 (217) 877-7333 10/28/2009 10/28/2009

DECATUR IL 62526 (217) 877-7333 10/28/2009 11/20/2009

DECATUR IL 62526 (217) 877-7333 10/28/2009 10/28/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Minimal harm or potential for actual
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STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET
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DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 10/01/2010

DECATUR IL 62526 (217) 877-7333 10/29/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/28/2009 11/19/2009

DECATUR IL 62526 (217) 877-7333 10/28/2009 11/18/2009

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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for a faulty fire alarm system. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET
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DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/15/2010

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/29/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/29/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET
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DECATUR IL 62526 (217) 877-7333 10/28/2011 11/28/2011

DECATUR IL 62526 (217) 877-7333 10/29/2010 11/19/2010

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/28/2011 11/28/2011

DECATUR IL 62526 (217) 877-7333 09/01/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/29/2010 12/01/2010

DECATUR IL 62526 (217) 877-7333 10/28/2009 10/30/2009
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Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 3187 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hand rub.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
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145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145038 HEARTLAND OF DECATUR 444 WEST HARRISON
STREET

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE
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DECATUR IL 62526 (217) 877-7333 10/28/2009 12/02/2009

DECATUR IL 62526 (217) 877-7333 09/01/2010 10/01/2010

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/27/2011 12/10/2011

DECATUR IL 62526 (217) 877-7333 10/28/2011 11/28/2011

PEORIA IL 61614 (309) 693-8777 12/04/2009 01/03/2010

PEORIA IL 61614 (309) 693-8777 12/04/2009 01/03/2010

PEORIA IL 61614 (309) 693-8777 11/18/2010 12/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE
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PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 12/22/2009 01/29/2010

PEORIA IL 61614 (309) 693-8777 11/18/2010 12/17/2010

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE
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PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 12/22/2009 02/19/2010

PEORIA IL 61614 (309) 693-8777 11/18/2010 12/17/2010

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/06/2011 11/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145039 HEARTLAND OF PEORIA 5600 GLEN ELM DRIVE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE
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PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 12/04/2009 01/03/2010

PEORIA IL 61614 (309) 693-8777 12/22/2009 02/26/2010

PEORIA IL 61614 (309) 693-8777 12/22/2009 01/29/2010

PEORIA IL 61614 (309) 693-8777 11/18/2010 12/17/2010

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

PEORIA IL 61614 (309) 693-8777 10/07/2011 11/04/2011

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm
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145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE
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KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

Page 3206 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
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KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE
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KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011

KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE
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KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 11/24/2010 01/03/2011

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

KANKAKEE IL 60901 (815) 933-1711 10/14/2011 11/13/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145043 MANORCARE OF KANKAKEE 900 WEST RIVER
PLACE

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET
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KANKAKEE IL 60901 (815) 933-1711 01/08/2010 02/07/2010

KANKAKEE IL 60901 (815) 933-1711 02/24/2010 04/10/2010

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

KANKAKEE IL 60901 (815) 933-1711 01/05/2011 02/04/2011

KANKAKEE IL 60901 (815) 933-1711 10/13/2011 11/11/2011

PERU IL 61354 (815) 223-4901 05/14/2009 06/01/2009

PERU IL 61354 (815) 223-4901 05/14/2009 06/01/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 06/25/2009 09/24/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/30/2009

Page 3222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET
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PERU IL 61354 (815) 223-4901 03/22/2010 04/17/2010

PERU IL 61354 (815) 223-4901 03/22/2010 04/17/2010

PERU IL 61354 (815) 223-4901 04/05/2011 06/05/2011

PERU IL 61354 (815) 223-4901 05/14/2009 06/01/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 03/18/2010 04/05/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET
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PERU IL 61354 (815) 223-4901 04/05/2011 05/27/2011

PERU IL 61354 (815) 223-4901 04/05/2011 04/20/2011

PERU IL 61354 (815) 223-4901 04/14/2011 05/11/2011

PERU IL 61354 (815) 223-4901 05/14/2009 06/01/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Widespread Minimal harm or potential for actual
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145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET
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PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 03/22/2010 04/17/2010

PERU IL 61354 (815) 223-4901 04/05/2011 04/20/2011

PERU IL 61354 (815) 223-4901 05/14/2009 05/25/2009

PERU IL 61354 (815) 223-4901 06/25/2009 09/24/2009

PERU IL 61354 (815) 223-4901 06/25/2009 07/17/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 06/25/2009 08/09/2009

PERU IL 61354 (815) 223-4901 03/18/2010 04/05/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 3235 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145044 HERITAGE HEALTH-PERU 1301    21ST STREET

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE
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PERU IL 61354 (815) 223-4901 03/18/2010 04/05/2010

PERU IL 61354 (815) 223-4901 03/22/2010 04/17/2010

PERU IL 61354 (815) 223-4901 04/05/2011 04/20/2011

PERU IL 61354 (815) 223-4901 04/05/2011 05/27/2011

PERU IL 61354 (815) 223-4901 04/05/2011 05/27/2011

PERU IL 61354 (815) 223-4901 04/05/2011 04/20/2011

PERU IL 61354 (815) 223-4901 04/14/2011 05/09/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2010 02/03/2010

NAPERVILLE IL 60540 (630) 355-4111 12/10/2010 01/04/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/16/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE
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NAPERVILLE IL 60540 (630) 355-4111 01/14/2010 02/03/2010

NAPERVILLE IL 60540 (630) 355-4111 01/14/2010 02/03/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 12/10/2010 01/05/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accidents.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE
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NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/16/2011

NAPERVILLE IL 60540 (630) 355-4111 11/30/2011 01/01/1900

NAPERVILLE IL 60540 (630) 355-4111 01/14/2010 02/03/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/16/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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system in all hallways. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm

Page 3248 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE
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NAPERVILLE IL 60540 (630) 355-4111 11/30/2011 01/01/1900

NAPERVILLE IL 60540 (630) 355-4111 01/14/2010 02/03/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 03/03/2010 04/17/2010

NAPERVILLE IL 60540 (630) 355-4111 12/10/2010 01/06/2011

NAPERVILLE IL 60540 (630) 355-4111 12/10/2010 01/06/2011

NAPERVILLE IL 60540 (630) 355-4111 12/10/2010 01/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145045 MANORCARE OF NAPERVILLE 200 MARTIN AVENUE

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM

Page 3253 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 01/14/2011 02/20/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/23/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/16/2011

NAPERVILLE IL 60540 (630) 355-4111 11/18/2011 12/16/2011

NAPERVILLE IL 60540 (630) 355-4111 11/30/2011 01/01/1900

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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cooked, and at the right
temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708
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WHEATON IL 60187 (630) 665-6400

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/03/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 11/26/2010

WHEATON IL 60187 (630) 665-6400 08/27/2010 09/17/2010

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/07/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/05/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/06/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708
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WHEATON IL 60187 (630) 665-6400 09/15/2011 10/07/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 09/21/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 09/26/2011

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/01/1900

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/13/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 08/28/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/07/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
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WHEATON IL 60187 (630) 665-6400 09/15/2011 09/15/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/04/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 01/01/1900

WHEATON IL 60187 (630) 665-6400 09/25/2009 11/02/2009

WHEATON IL 60187 (630) 665-6400 10/08/2009 10/09/2009

WHEATON IL 60187 (630) 665-6400 08/27/2010 09/17/2010

WHEATON IL 60187 (630) 665-6400 08/27/2010 09/17/2010

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/04/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708
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WHEATON IL 60187 (630) 665-6400

WHEATON IL 60187 (630) 665-6400 09/15/2011 09/26/2011

WHEATON IL 60187 (630) 665-6400 09/25/2009 11/02/2009

WHEATON IL 60187 (630) 665-6400 09/25/2009 11/02/2009

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010

WHEATON IL 60187 (630) 665-6400 10/08/2009 10/08/2009

WHEATON IL 60187 (630) 665-6400 10/08/2009 10/10/2009

WHEATON IL 60187 (630) 665-6400 10/08/2009 01/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 09/07/2010

WHEATON IL 60187 (630) 665-6400 08/26/2010 08/28/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST

Page 3273 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WHEATON IL 60187 (630) 665-6400 08/27/2010 09/17/2010

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/04/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 10/06/2011

WHEATON IL 60187 (630) 665-6400 09/15/2011 09/16/2011

CHILLICOTHE IL 61523 (309) 274-2194 01/15/2009 02/11/2009

CHILLICOTHE IL 61523 (309) 274-2194 02/24/2009 04/10/2009

CHILLICOTHE IL 61523 (309) 274-2194 02/24/2009 04/10/2009

CHILLICOTHE IL 61523 (309) 274-2194 03/10/2010 04/01/2010

CHILLICOTHE IL 61523 (309) 274-2194 03/24/2010 12/10/2010

CHILLICOTHE IL 61523 (309) 274-2194 02/08/2011 05/07/2011

CHILLICOTHE IL 61523 (309) 274-2194 01/15/2009 02/11/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
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CHILLICOTHE IL 61523 (309) 274-2194 02/24/2009 03/10/2009

CHILLICOTHE IL 61523 (309) 274-2194 03/24/2010 05/08/2010

CHILLICOTHE IL 61523 (309) 274-2194 01/15/2009 02/11/2009

CHILLICOTHE IL 61523 (309) 274-2194 03/10/2010 04/01/2010

CHILLICOTHE IL 61523 (309) 274-2194 03/10/2010 04/01/2010

CHILLICOTHE IL 61523 (309) 274-2194 02/10/2011 03/17/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145058 HERITAGE HEALTH-CHILLICOTHE 1028 HILLCREST
DRIVE

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
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CHILLICOTHE IL 61523 (309) 274-2194 02/10/2011 02/11/2011

CHILLICOTHE IL 61523 (309) 274-2194 02/24/2009 04/10/2009

CHILLICOTHE IL 61523 (309) 274-2194 03/24/2010 05/08/2010

CHILLICOTHE IL 61523 (309) 274-2194 02/10/2011 03/17/2011

CHILLICOTHE IL 61523 (309) 274-2194 02/10/2011 03/17/2011

STREATOR IL 61364 (815) 672-4516 02/05/2009 02/18/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 04/17/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in Widespread Minimal harm or potential for actual
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STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
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STREATOR IL 61364 (815) 672-4516 03/03/2009 03/17/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/17/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 04/17/2009

STREATOR IL 61364 (815) 672-4516 05/26/2010 06/25/2010

STREATOR IL 61364 (815) 672-4516 05/26/2010 06/21/2010

STREATOR IL 61364 (815) 672-4516 02/05/2009 02/20/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 04/17/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/17/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/19/2009

STREATOR IL 61364 (815) 672-4516 03/26/2010 04/01/2010

STREATOR IL 61364 (815) 672-4516 05/26/2010 06/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET
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STREATOR IL 61364 (815) 672-4516 05/26/2010 07/15/2010

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/17/2009

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/17/2009

STREATOR IL 61364 (815) 672-4516 05/26/2010 06/04/2010

STREATOR IL 61364 (815) 672-4516 04/22/2011 04/25/2011

STREATOR IL 61364 (815) 672-4516 03/03/2009 03/20/2009

STREATOR IL 61364 (815) 672-4516 05/26/2010 06/21/2010

STREATOR IL 61364 (815) 672-4516 05/26/2010 05/27/2010

STREATOR IL 61364 (815) 672-4516 04/22/2011 05/16/2011

Page 3290 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145062 HERITAGE HEALTH-STREATOR 1525 EAST MAIN
STREET

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

Page 3293 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREATOR IL 61364 (815) 672-4516 05/26/2010 06/30/2010

STREATOR IL 61364 (815) 672-4516 05/26/2010 05/28/2010

STREATOR IL 61364 (815) 672-4516 04/22/2011 05/16/2011

BERWYN IL 60402 (708) 749-4160 01/28/2009 02/25/2009

BERWYN IL 60402 (708) 749-4160 01/28/2009 02/03/2009

BERWYN IL 60402 (708) 749-4160 01/28/2009 02/24/2009

BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/07/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
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BERWYN IL 60402 (708) 749-4160 01/14/2011 02/04/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/01/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 02/12/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 04/01/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/28/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 04/20/2011

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 03/09/2010 03/31/2010

BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/07/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 3299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE
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BERWYN IL 60402 (708) 749-4160 01/14/2011 02/04/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/09/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 02/09/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 03/22/2011

BERWYN IL 60402 (708) 749-4160 01/28/2009 03/02/2009

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 03/10/2010 04/09/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE
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BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 03/10/2010 03/30/2010

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/01/2011

BERWYN IL 60402 (708) 749-4160 01/28/2009 02/20/2009

BERWYN IL 60402 (708) 749-4160 01/28/2009 02/03/2009

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 04/08/2009 05/10/2009

BERWYN IL 60402 (708) 749-4160 03/09/2010 04/25/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145070 COURTYARD HEATLHCARE CENTER 3601 SOUTH HARLEM
AVENUE

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET
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BERWYN IL 60402 (708) 749-4160 03/10/2010 04/01/2010

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/07/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/07/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/07/2011

BERWYN IL 60402 (708) 749-4160 01/14/2011 02/01/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 03/31/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 02/09/2011

BERWYN IL 60402 (708) 749-4160 02/09/2011 02/11/2011

OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008

OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET
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OAK LAWN IL 60453 (708) 599-8800 12/11/2009 01/08/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/29/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008

Page 3314 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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increase range of motion.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
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OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/29/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Pattern Minimal harm or potential for actual
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145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
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OAK LAWN IL 60453 (708) 599-8800

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 11/17/2010 11/30/2010

OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008

OAK LAWN IL 60453 (708) 599-8800 11/07/2008 12/18/2008

OAK LAWN IL 60453 (708) 599-8800 12/11/2009 01/06/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145087 MANORCARE OF OAK LAWN WEST 6300 WEST 95TH
STREET

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE
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OAK LAWN IL 60453 (708) 599-8800

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 01/28/2010 04/28/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 10/22/2010 11/17/2010

OAK LAWN IL 60453 (708) 599-8800 11/17/2010 11/30/2010

BELLEVILLE IL 62226 (618) 257-5060 01/29/2009 02/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE
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BELLEVILLE IL 62226 (618) 257-5060 02/10/2010 02/22/2010

BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/09/2010

BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/09/2010

BELLEVILLE IL 62226 (618) 257-5060 02/10/2010 02/22/2010

BELLEVILLE IL 62226 (618) 257-5060 02/10/2010 03/03/2010

BELLEVILLE IL 62226 (618) 257-5060 01/29/2009 02/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145102 MEMORIAL CARE CENTER 4315 MEMORIAL
DRIVE

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET

145111 ELMHURST EXTENDED CARE CTR 200 EAST LAKE
STREET
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BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/09/2010

BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/09/2010

BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/17/2010

BELLEVILLE IL 62226 (618) 257-5060 02/17/2010 03/09/2010

ELMHURST IL 60126 (630) 516-5000 01/04/2011 01/05/2011

ELMHURST IL 60126 (630) 516-5000 12/08/2009 12/08/2009

ELMHURST IL 60126 (630) 516-5000 12/08/2009 12/10/2009

ELMHURST IL 60126 (630) 516-5000 01/04/2011 01/12/2011

ELMHURST IL 60126 (630) 516-5000 01/04/2011 01/11/2011

ELMHURST IL 60126 (630) 516-5000 11/10/2011 11/30/2011

ELMHURST IL 60126 (630) 516-5000 11/13/2009 12/16/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET
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DES PLAINES IL 60016 (847) 296-3335 11/20/2008 01/04/2009

DES PLAINES IL 60016 (847) 296-3335 11/20/2008 01/04/2009

DES PLAINES IL 60016 (847) 296-3335 11/26/2008 12/04/2008

DES PLAINES IL 60016 (847) 296-3335 02/04/2010 03/08/2010

DES PLAINES IL 60016 (847) 296-3335 11/18/2010 12/30/2010

DES PLAINES IL 60016 (847) 296-3335 12/24/2009 01/08/2010

DES PLAINES IL 60016 (847) 296-3335 12/24/2009 01/21/2010

DES PLAINES IL 60016 (847) 296-3335 12/24/2009 01/21/2010

DES PLAINES IL 60016 (847) 296-3335 02/04/2010 03/01/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

fire-resistant floor finishes. Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 3340 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET
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DES PLAINES IL 60016 (847) 296-3335 11/18/2010 12/30/2010

DES PLAINES IL 60016 (847) 296-3335 11/18/2010 12/30/2010

DES PLAINES IL 60016 (847) 296-3335 11/20/2008 01/01/1900

DES PLAINES IL 60016 (847) 296-3335 11/20/2008 01/04/2009

DES PLAINES IL 60016 (847) 296-3335 11/26/2008 02/13/2009

DES PLAINES IL 60016 (847) 296-3335 11/26/2008 01/06/2009

DES PLAINES IL 60016 (847) 296-3335 11/26/2008 01/07/2009

DES PLAINES IL 60016 (847) 296-3335 12/24/2009 01/08/2010

DES PLAINES IL 60016 (847) 296-3335 11/18/2010 12/30/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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times. harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145112 HOLY FAMILY NURSING & REHAB CENTER 2380 DEMPSTER
STREET

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE
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DES PLAINES IL 60016 (847) 296-3335 11/26/2008 01/06/2009

DES PLAINES IL 60016 (847) 296-3335 11/26/2008 01/07/2009

DES PLAINES IL 60016 (847) 296-3335 02/04/2010 03/15/2010

ALTON IL 62002 (618) 463-7330 10/01/2009 10/05/2009

ALTON IL 62002 (618) 463-7330 08/18/2010 09/30/2010

ALTON IL 62002 (618) 463-7330 08/19/2010 12/01/2010

ALTON IL 62002 (618) 463-7330 08/19/2010 12/01/2010

ALTON IL 62002 (618) 463-7330 09/29/2011 11/01/2011

ALTON IL 62002 (618) 463-7330 10/01/2009 10/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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needed for medical treatment.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE
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ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 08/19/2010 12/01/2010

ALTON IL 62002 (618) 463-7330 10/01/2009 10/27/2009

ALTON IL 62002 (618) 463-7330 10/01/2009 10/27/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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property.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145121 EUNICE C SMITH NURSING HOME 1251 COLLEGE
AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE
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ALTON IL 62002 (618) 463-7330 10/01/2009 10/09/2009

ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 10/01/2009 10/26/2009

ALTON IL 62002 (618) 463-7330 10/15/2009 11/29/2009

ALTON IL 62002 (618) 463-7330 08/18/2010 09/30/2010

ALTON IL 62002 (618) 463-7330 08/19/2010 12/01/2010

ALTON IL 62002 (618) 463-7330 10/24/2011 11/30/2011

EVANSTON IL 60202 (847) 869-7744 08/11/2009 08/28/2009

EVANSTON IL 60202 (847) 869-7744 08/11/2009 09/02/2009

EVANSTON IL 60202 (847) 869-7744 07/16/2009 08/06/2009

EVANSTON IL 60202 (847) 869-7744 09/02/2010 10/17/2010
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145122 DOBSON PLAZA 120 DODGE AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE
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EVANSTON IL 60202 (847) 869-7744 08/31/2011 10/15/2011

EVANSTON IL 60202 (847) 869-7744 11/09/2011 01/01/1900

EVANSTON IL 60202 (847) 869-7744 07/16/2009 08/06/2009

EVANSTON IL 60202 (847) 869-7744 08/31/2011 10/15/2011

EVANSTON IL 60202 (847) 869-7744 11/09/2011 01/01/1900

EVANSTON IL 60202 (847) 869-7744 11/09/2011 01/01/1900

EVANSTON IL 60202 (847) 869-7744 11/09/2011 01/01/1900

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
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CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 08/19/2009 10/03/2009

CHICAGO IL 60657 (773) 281-6200 08/19/2009 10/03/2009

CHICAGO IL 60657 (773) 281-6200 09/14/2010 10/29/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
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CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 09/23/2010 01/01/1900

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/08/2011 10/05/2011

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE
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CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 09/14/2010 10/29/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

Page 3370 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

Page 3373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

CHICAGO IL 60657 (773) 281-6200 08/31/2011 09/30/2011

CHICAGO IL 60657 (773) 281-6200 08/31/2011 09/30/2011

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 07/24/2009 08/14/2009

CHICAGO IL 60657 (773) 281-6200 08/19/2009 10/03/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145126 ALDEN LINCOLN REHAB & H C CTR 504 WEST
WELLINGTON
AVENUE

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT
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CHICAGO IL 60657 (773) 281-6200 08/19/2009 10/03/2009

CHICAGO IL 60657 (773) 281-6200 09/23/2010 10/11/2010

OLNEY IL 62450 (618) 395-1000 02/02/2009 02/13/2009

OLNEY IL 62450 (618) 395-1000 01/14/2010 02/16/2010

OLNEY IL 62450 (618) 395-1000 03/02/2010 04/16/2010

OLNEY IL 62450 (618) 395-1000 01/14/2010 02/17/2010

OLNEY IL 62450 (618) 395-1000 01/14/2010 02/18/2010

OLNEY IL 62450 (618) 395-1000 03/02/2010 03/22/2010

OLNEY IL 62450 (618) 395-1000 03/01/2011 03/02/2011

OLNEY IL 62450 (618) 395-1000 03/02/2010 03/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT

145135 BURGIN MANOR OF OLNEY, INC. 900 928 EAST SCOTT
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OLNEY IL 62450 (618) 395-1000 03/02/2010 03/15/2010

OLNEY IL 62450 (618) 395-1000 03/01/2011 04/15/2011

OLNEY IL 62450 (618) 395-1000 03/01/2011 04/15/2011

OLNEY IL 62450 (618) 395-1000 03/01/2011 03/28/2011

OLNEY IL 62450 (618) 395-1000 03/01/2011 03/02/2011

OLNEY IL 62450 (618) 395-1000 02/02/2009 02/13/2009

OLNEY IL 62450 (618) 395-1000 01/14/2010 02/18/2010

OLNEY IL 62450 (618) 395-1000 12/14/2010 01/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE
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AUBURN IL 62615 (217) 438-6125 04/05/2011 04/21/2011

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 02/26/2009 04/10/2009

AUBURN IL 62615 (217) 438-6125 02/24/2010 03/03/2010

AUBURN IL 62615 (217) 438-6125 04/05/2011 04/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE
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AUBURN IL 62615 (217) 438-6125

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 02/26/2009 04/10/2009

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

AUBURN IL 62615 (217) 438-6125 02/24/2010 03/04/2010

AUBURN IL 62615 (217) 438-6125 03/31/2011 04/22/2011

AUBURN IL 62615 (217) 438-6125 04/05/2011 04/21/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Page 3392 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145136 AUBURN NURSING & REHAB CENTER 304 MAPLE AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE
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AUBURN IL 62615 (217) 438-6125 04/05/2011 04/21/2011

AUBURN IL 62615 (217) 438-6125 01/30/2009 02/20/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 10/22/2009 12/01/2009

ROCKFORD IL 61108 (815) 484-1002 10/22/2009 11/01/2009

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/27/2010

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/13/2010

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Page 3395 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE
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ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/06/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/27/2010

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/05/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
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ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/11/2010

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/27/2010

ROCKFORD IL 61108 (815) 484-1002 07/20/2010 08/27/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE
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ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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times. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE
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ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 07/15/2010 07/28/2010

ROCKFORD IL 61108 (815) 484-1002 07/15/2010 07/28/2010

ROCKFORD IL 61108 (815) 484-1002 07/15/2010 07/28/2010

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE
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ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 09/04/2009 09/21/2009

ROCKFORD IL 61108 (815) 484-1002 07/15/2010 07/28/2010

ROCKFORD IL 61108 (815) 484-1002 07/15/2010 07/28/2010

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Minimal harm or potential for actual
harm
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145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
AVENUE

145142 ALDEN ALMA NELSON MANOR 550 SOUTH MULFORD
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ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/16/2011 10/19/2011

ROCKFORD IL 61108 (815) 484-1002 08/24/2011 01/01/1900
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

properly installed hallway Pattern Minimal harm or potential for actual
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AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE
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MENDOTA IL 61342 (815) 539-6745 09/29/2009 09/29/2009

MENDOTA IL 61342 (815) 539-6745 11/23/2010 01/07/2011

MENDOTA IL 61342 (815) 539-6745 11/23/2010 12/08/2010

MENDOTA IL 61342 (815) 539-6745 10/17/2011 11/18/2011

MENDOTA IL 61342 (815) 539-6745 09/24/2009 10/07/2009

MENDOTA IL 61342 (815) 539-6745 10/21/2011 11/07/2011

MENDOTA IL 61342 (815) 539-6745 10/21/2011 12/05/2011

MENDOTA IL 61342 (815) 539-6745 09/29/2009 10/25/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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dispensers for alcohol-based
hand rub.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

construction that can resist fire Widespread Minimal harm or potential for actual
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145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE

145151 HERITAGE HEALTH-MENDOTA 1201 FIRST AVENUE
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MENDOTA IL 61342 (815) 539-6745

MENDOTA IL 61342 (815) 539-6745 11/23/2010 01/07/2011

MENDOTA IL 61342 (815) 539-6745 11/23/2010 01/07/2011

MENDOTA IL 61342 (815) 539-6745 10/21/2011 11/07/2011

MENDOTA IL 61342 (815) 539-6745 09/29/2009 10/25/2009

MENDOTA IL 61342 (815) 539-6745 09/29/2009 10/25/2009

MENDOTA IL 61342 (815) 539-6745 11/23/2010 12/08/2010

MENDOTA IL 61342 (815) 539-6745 11/23/2010 01/07/2011

MENDOTA IL 61342 (815) 539-6745 10/17/2011 10/17/2011

MENDOTA IL 61342 (815) 539-6745 10/17/2011 11/18/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER
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SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 10/01/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/28/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/22/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 10/01/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 10/15/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 11/12/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 11/30/2009

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm
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145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER
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SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 01/13/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 01/13/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 01/13/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/06/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER
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SPRINGFIELD IL 62702 (217) 525-1880 12/09/2010 12/13/2010

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/29/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 10/26/2009

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 12/09/2010 01/15/2011

SPRINGFIELD IL 62702 (217) 525-1880 12/09/2010 01/01/1900
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER
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SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 10/01/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/30/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/30/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/22/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/30/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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according to the manufacturer's
instructions.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER
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SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/30/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 10/15/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 10/23/2009

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
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SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 09/18/2009 09/22/2009

SPRINGFIELD IL 62702 (217) 525-1880 09/28/2009 10/05/2009

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 12/15/2010

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 01/13/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/29/2010 01/13/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 08/26/2011 09/20/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 3451 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145160 CAPITOL CARE CENTER 555 WEST
CARPENTER

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY
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SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

SPRINGFIELD IL 62702 (217) 525-1880 10/04/2011 11/18/2011

NORTHBROOK IL 60062 (847) 498-9320 08/06/2008 08/18/2008

NORTHBROOK IL 60062 (847) 498-9320 07/30/2009 08/12/2009

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 07/30/2009 08/13/2009

NORTHBROOK IL 60062 (847) 498-9320 07/30/2009 08/12/2009

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY
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NORTHBROOK IL 60062 (847) 498-9320 08/06/2008 08/18/2008

NORTHBROOK IL 60062 (847) 498-9320 08/06/2008 08/18/2008

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 08/21/2008 09/30/2008

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010

NORTHBROOK IL 60062 (847) 498-9320 08/20/2010 09/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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145171 GLEN OAKS NRSG & REHAB CTR 270 SKOKIE HIGHWAY

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET
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NORTHBROOK IL 60062 (847) 498-9320 09/14/2010 10/14/2010

HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009

HARVEY IL 60426 (708) 333-9550 04/30/2009 08/06/2009

HARVEY IL 60426 (708) 333-9550 05/07/2009 06/14/2009

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/29/2010

HARVEY IL 60426 (708) 333-9550 04/23/2010 05/10/2010

HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET
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HARVEY IL 60426 (708) 333-9550 03/12/2010 03/31/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/31/2010

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
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HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009

HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009

HARVEY IL 60426 (708) 333-9550 05/07/2009 06/14/2009

HARVEY IL 60426 (708) 333-9550 05/07/2009 06/14/2009

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/29/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/31/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 06/29/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/29/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/31/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 06/29/2010

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET
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HARVEY IL 60426 (708) 333-9550 04/30/2009 07/31/2009

HARVEY IL 60426 (708) 333-9550 05/07/2009 06/14/2009

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/12/2010 03/31/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 06/29/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 06/29/2010

HARVEY IL 60426 (708) 333-9550 03/12/2010 06/29/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145173 HEATHER HEALTH CARE CENTER 15600 SOUTH
HONORE STREET

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE
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HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

HARVEY IL 60426 (708) 333-9550 03/08/2011 03/25/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/13/2008 12/01/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 03/24/2010 04/19/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 03/03/2011 04/14/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/07/2008 11/12/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/13/2008 12/03/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

Page 3481 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 01/28/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 02/28/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/07/2008 11/21/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/07/2008 11/14/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE
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CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/07/2008 11/24/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/13/2008 12/02/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 11/13/2008 12/02/2008

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 12/31/2009 01/22/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 03/24/2010 04/27/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 02/28/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 02/28/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm
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PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE
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HEIGHTS

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 03/24/2010 04/19/2010

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 02/25/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 01/28/2011 02/25/2011

CHICAGO
HEIGHTS

IL 60411 (708) 481-4444 03/03/2011 03/23/2011

DANVILLE IL 61832 (217) 446-0660 01/29/2009 02/19/2009

DANVILLE IL 61832 (217) 446-0660 02/17/2009 03/13/2009

DANVILLE IL 61832 (217) 446-0660 02/17/2009 03/02/2009

DANVILLE IL 61832 (217) 446-0660 04/06/2010 05/21/2010

DANVILLE IL 61832 (217) 446-0660 04/20/2011 05/02/2011

DANVILLE IL 61832 (217) 446-0660 01/29/2009 02/19/2009
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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if in the patient's plan of care. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Pattern Potential for minimal harm
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145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145183 COLONIAL MANOR 620 WARRINGTON
AVENUE

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD
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DANVILLE IL 61832 (217) 446-0660 02/17/2009 03/02/2009

DANVILLE IL 61832 (217) 446-0660 04/06/2010 04/27/2010

DANVILLE IL 61832 (217) 446-0660 04/20/2011 05/02/2011

DANVILLE IL 61832 (217) 446-0660 02/17/2009 03/13/2009

DANVILLE IL 61832 (217) 446-0660 02/04/2010 03/08/2010

DANVILLE IL 61832 (217) 446-0660 03/30/2011 04/21/2011

DANVILLE IL 61832 (217) 446-0660 02/17/2009 03/02/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 07/03/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD
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CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 07/03/2009

CHAMPAIGN IL 61820 (217) 352-5135 03/25/2010 04/09/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/04/2011 05/20/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 09/19/2011

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 07/08/2009

CHAMPAIGN IL 61820 (217) 352-5135 03/25/2010 04/09/2010

CHAMPAIGN IL 61820 (217) 352-5135 03/25/2010 04/09/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 07/02/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 05/26/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD
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CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 06/25/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/04/2011 05/20/2011

CHAMPAIGN IL 61820 (217) 352-5135 05/04/2011 05/20/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 08/26/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 07/25/2011

CHAMPAIGN IL 61820 (217) 352-5135 04/30/2009 05/27/2009

CHAMPAIGN IL 61820 (217) 352-5135 04/30/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 07/08/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 06/16/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD
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CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 07/08/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 06/26/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 06/15/2009

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 07/02/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 06/04/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 06/18/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 06/04/2010

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 09/19/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 08/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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would resist fire for at least one
hour.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD
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CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 08/26/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 07/07/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 09/19/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 09/06/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 07/08/2011

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 06/16/2009

CHAMPAIGN IL 61820 (217) 352-5135 06/09/2009 06/19/2009

CHAMPAIGN IL 61820 (217) 352-5135 03/25/2010 04/09/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145190 HEARTLAND OF CHAMPAIGN 309 EAST
SPRINGFIELD

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE
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CHAMPAIGN IL 61820 (217) 352-5135 03/25/2010 04/09/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 05/26/2010

CHAMPAIGN IL 61820 (217) 352-5135 05/21/2010 06/09/2010

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 08/01/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 09/19/2011

CHAMPAIGN IL 61820 (217) 352-5135 07/05/2011 07/26/2011

OAK LAWN IL 60453 (708) 599-6700 09/24/2009 10/23/2009

OAK LAWN IL 60453 (708) 599-6700 10/07/2010 01/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE
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OAK LAWN IL 60453 (708) 599-6700 10/28/2010 11/24/2010

OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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property.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
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OAK LAWN IL 60453 (708) 599-6700 09/24/2009 10/23/2009

OAK LAWN IL 60453 (708) 599-6700 11/17/2009 12/08/2009

OAK LAWN IL 60453 (708) 599-6700 10/07/2010 10/27/2010

OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 09/24/2009 10/23/2009

OAK LAWN IL 60453 (708) 599-6700 11/17/2009 12/08/2009

OAK LAWN IL 60453 (708) 599-6700 11/17/2009 12/08/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly protected cooking Pattern Minimal harm or potential for actual
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RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
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OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 09/24/2009 10/23/2009

OAK LAWN IL 60453 (708) 599-6700 11/17/2009 12/08/2009

OAK LAWN IL 60453 (708) 599-6700 10/28/2010 11/22/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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facilities. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Pattern Minimal harm or potential for actual
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RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145197 CONCORD NURSING & REHAB CENTER 9401 SOUTH
RIDGELAND AVENUE

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD
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OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/12/2011 10/13/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

OAK LAWN IL 60453 (708) 599-6700 10/25/2011 10/28/2011

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 04/09/2010 04/23/2010

MORTON GROVE IL 60053 (847) 965-8100 03/25/2011 04/16/2011

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD
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MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 03/11/2009 04/25/2009

MORTON GROVE IL 60053 (847) 965-8100 03/25/2011 04/16/2011

MORTON GROVE IL 60053 (847) 965-8100 04/08/2011 04/29/2011

MORTON GROVE IL 60053 (847) 965-8100 04/08/2011 04/29/2011

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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results of the nursing home's
most recent survey.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD
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MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 04/08/2011 04/29/2011

MORTON GROVE IL 60053 (847) 965-8100 02/26/2009 03/17/2009

MORTON GROVE IL 60053 (847) 965-8100 03/11/2009 03/27/2009

MORTON GROVE IL 60053 (847) 965-8100 03/11/2009 03/27/2009

MORTON GROVE IL 60053 (847) 965-8100 05/11/2010 06/22/2010

MORTON GROVE IL 60053 (847) 965-8100 05/11/2010 05/18/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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145198 BETHANY TERRACE NURSING CENTRE 8425 WAUKEGAN
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD
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MORTON GROVE IL 60053 (847) 965-8100 03/25/2011 04/16/2011

ARLINGTON HTS IL 60005 (847) 392-2020 09/24/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 09/24/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 10/20/2011 11/17/2011

ARLINGTON HTS IL 60005 (847) 392-2020 10/22/2009 11/20/2009

ARLINGTON HTS IL 60005 (847) 392-2020 09/23/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 09/24/2010 10/24/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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instructions.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145199 MANORCARE OF ARLINGTON HEIGHTS 715 WEST CENTRAL
ROAD

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET
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ARLINGTON HTS IL 60005 (847) 392-2020 09/24/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 09/23/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 10/20/2011 11/17/2011

ARLINGTON HTS IL 60005 (847) 392-2020 10/20/2011 11/17/2011

ARLINGTON HTS IL 60005 (847) 392-2020 10/27/2011 11/17/2011

ARLINGTON HTS IL 60005 (847) 392-2020 10/22/2009 11/20/2009

ARLINGTON HTS IL 60005 (847) 392-2020 09/23/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 09/24/2010 10/24/2010

ARLINGTON HTS IL 60005 (847) 392-2020 10/20/2011 11/17/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/20/2009
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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REHABILITATION STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET
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FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/01/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/01/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/04/2010 03/20/2010

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/18/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 02/27/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/01/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Widespread Potential for minimal harm
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REHABILITATION STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET
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FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/01/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/16/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/05/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/15/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145200 FRANKLIN GROVE LIVING AND
REHABILITATION

502 NORTH STATE
STREET

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE
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FRANKLIN GROVE IL 61031 (815) 456-2374 02/16/2011 03/11/2011

FRANKLIN GROVE IL 61031 (815) 456-2374 01/30/2009 03/12/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/20/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/12/2009 04/20/2009

FRANKLIN GROVE IL 61031 (815) 456-2374 03/01/2011 03/18/2011

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 06/02/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/18/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE
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BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/04/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 04/03/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/23/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/27/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/26/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/29/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/14/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009

BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009

BRIDGEVIEW IL 60455 (708) 594-5440 04/17/2009 01/01/1900
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE
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BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/14/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 06/02/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/27/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/25/2010

BRIDGEVIEW IL 60455 (708) 594-5440 06/17/2010 11/01/2010

BRIDGEVIEW IL 60455 (708) 594-5440 06/17/2010 01/01/1900

BRIDGEVIEW IL 60455 (708) 594-5440 06/17/2010 07/01/2010

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/27/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE
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BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/29/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/29/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 04/03/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 04/03/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/25/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/26/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/28/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/14/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE
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BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009

BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/21/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/28/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/27/2010

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/31/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 04/03/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/26/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/29/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM
AVENUE

145208 BRIDGEVIEW HEALTH CARE CENTER 8100 SOUTH HARLEM

Page 3577 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 03/28/2011

BRIDGEVIEW IL 60455 (708) 594-5440 03/26/2009 04/01/2009

BRIDGEVIEW IL 60455 (708) 594-5440 04/17/2009 10/12/2009

BRIDGEVIEW IL 60455 (708) 594-5440 04/17/2009 10/12/2009

BRIDGEVIEW IL 60455 (708) 594-5440 04/17/2009 10/12/2009

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 06/03/2010

BRIDGEVIEW IL 60455 (708) 594-5440 05/04/2010 05/20/2010

BRIDGEVIEW IL 60455 (708) 594-5440 06/17/2010 07/01/2010

BRIDGEVIEW IL 60455 (708) 594-5440 06/17/2010 07/01/2010

BRIDGEVIEW IL 60455 (708) 594-5440 03/04/2011 04/03/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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grooming and hygiene.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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AVENUE

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

Page 3581 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BURBANK IL 60459 (708) 423-1200 07/17/2009 08/17/2009

BURBANK IL 60459 (708) 423-1200 07/17/2009 08/17/2009

BURBANK IL 60459 (708) 423-1200 06/25/2010 07/25/2010

BURBANK IL 60459 (708) 423-1200 06/25/2010 07/14/2010

BURBANK IL 60459 (708) 423-1200 06/25/2010 07/25/2010

BURBANK IL 60459 (708) 423-1200 06/25/2010 07/25/2010

BURBANK IL 60459 (708) 423-1200 07/15/2011 07/25/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET
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BURBANK IL 60459 (708) 423-1200 07/15/2011 07/15/2011

BURBANK IL 60459 (708) 423-1200 07/17/2009 08/17/2009

BURBANK IL 60459 (708) 423-1200 07/17/2009 08/17/2009

BURBANK IL 60459 (708) 423-1200 07/16/2009 10/20/2009

BURBANK IL 60459 (708) 423-1200 06/25/2010 07/25/2010

BURBANK IL 60459 (708) 423-1200 07/15/2011 08/03/2011

BURBANK IL 60459 (708) 423-1200 07/16/2009 07/20/2009

BURBANK IL 60459 (708) 423-1200 07/17/2009 08/17/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145211 BRENTWOOD SUB-ACUTE HEALTHCARE
CENTER

5400 WEST 87TH
STREET

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

Page 3589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BURBANK IL 60459 (708) 423-1200 06/25/2010 07/25/2010

BURBANK IL 60459 (708) 423-1200 07/15/2011 07/15/2011

BURBANK IL 60459 (708) 423-1200 07/15/2011 08/02/2011

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/21/2009

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/01/2009

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/02/2009

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/01/2009

WHEATON IL 60187 (630) 665-4330 06/22/2010 07/02/2010

WHEATON IL 60187 (630) 665-4330 06/23/2010 07/13/2010

WHEATON IL 60187 (630) 665-4330 06/18/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD
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WHEATON IL 60187 (630) 665-4330 06/30/2009 07/16/2009

WHEATON IL 60187 (630) 665-4330 06/22/2010 07/08/2010

WHEATON IL 60187 (630) 665-4330 06/18/2009 07/10/2009

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/01/2009

WHEATON IL 60187 (630) 665-4330 06/22/2010 07/02/2010

WHEATON IL 60187 (630) 665-4330 06/22/2010 07/02/2010

WHEATON IL 60187 (630) 665-4330 06/22/2010 07/08/2010

WHEATON IL 60187 (630) 665-4330 07/14/2011 08/05/2011

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/01/2009

WHEATON IL 60187 (630) 665-4330 06/30/2009 07/01/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145213 WYNSCAPE 2180 MANCHESTER
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD
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WHEATON IL 60187 (630) 665-4330 06/22/2010 07/02/2010

WHEATON IL 60187 (630) 665-4330 06/22/2010 06/30/2010

WHEATON IL 60187 (630) 665-4330 07/14/2011 08/05/2011

WHEATON IL 60187 (630) 665-4330 07/14/2011 08/05/2011

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/19/2009

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/19/2009

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/07/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD
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LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 06/17/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 07/05/2010

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/20/2009

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/19/2009

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/09/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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ulcers) and help restore eating
skills, if possible.

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm
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ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD
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LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 08/17/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 06/17/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 06/21/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 06/17/2010

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011

Page 3606 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Page 3608 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD
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LAKE FOREST IL 60045 (847) 234-5600 07/28/2011 08/17/2011

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/20/2009

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH

Page 3613 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/01/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/01/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 06/17/2010

LAKE FOREST IL 60045 (847) 234-5600 06/17/2010 07/31/2010

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/11/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/11/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 07/28/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/16/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 3615 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Potential for minimal harm
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145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

Page 3617 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKE FOREST IL 60045 (847) 234-5600

LAKE FOREST IL 60045 (847) 234-5600 07/28/2011 08/17/2011

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/19/2009

LAKE FOREST IL 60045 (847) 234-5600 08/19/2009 08/19/2009

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/09/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145216 LAKE FOREST HOSPITAL SNU 660 NORTH
WESTMORELAND
ROAD

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE
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LAKE FOREST IL 60045 (847) 234-5600 06/15/2010 07/30/2010

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 07/26/2011

LAKE FOREST IL 60045 (847) 234-5600 07/26/2011 08/12/2011

LAKE FOREST IL 60045 (847) 234-5600 07/28/2011 08/17/2011

WESTMONT IL 60559 (630) 971-2645 01/28/2010 02/10/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 12/25/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/22/2010

WESTMONT IL 60559 (630) 971-2645 12/07/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 01/28/2010 03/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE
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WESTMONT IL 60559 (630) 971-2645 01/28/2010 01/28/2010

WESTMONT IL 60559 (630) 971-2645 10/29/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/29/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/22/2010

WESTMONT IL 60559 (630) 971-2645 01/28/2010 02/10/2010

WESTMONT IL 60559 (630) 971-2645 01/28/2010 01/28/2010

WESTMONT IL 60559 (630) 971-2645 10/29/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 10/29/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 01/01/1900
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE
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WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/18/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 11/18/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 11/18/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 12/07/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 12/07/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 01/28/2010 01/28/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

Page 3633 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WESTMONT IL 60559 (630) 971-2645 10/29/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/22/2010

WESTMONT IL 60559 (630) 971-2645 11/18/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 01/28/2010 02/08/2010

WESTMONT IL 60559 (630) 971-2645 01/28/2010 02/28/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 12/25/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/29/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/23/2010

WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/23/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145219 BURGESS SQUARE HEALTHCARE CTR 5801 SOUTH CASS
AVENUE

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET
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WESTMONT IL 60559 (630) 971-2645 11/10/2010 11/22/2010

WESTMONT IL 60559 (630) 971-2645 12/07/2011 01/01/1900

WESTMONT IL 60559 (630) 971-2645 12/07/2011 01/01/1900

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 01/05/2009

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET
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HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 10/15/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 10/15/2010

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
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HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 01/05/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 09/02/2009 11/13/2009

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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quality.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET
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HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 01/05/2009

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/24/2008 02/28/2010

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET
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HAZEL CREST IL 60429 (708) 335-2400 10/14/2010 10/18/2010

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 01/05/2009

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 10/17/2008 12/01/2008

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145220 PINE CREST HEALTH CARE 3300 WEST 175TH
STREET

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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HAZEL CREST IL 60429 (708) 335-2400 08/13/2009 09/25/2009

HAZEL CREST IL 60429 (708) 335-2400 09/02/2009 11/13/2009

HAZEL CREST IL 60429 (708) 335-2400 09/02/2009 10/08/2009

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 12/14/2010

HAZEL CREST IL 60429 (708) 335-2400 09/24/2010 11/23/2010

HAZEL CREST IL 60429 (708) 335-2400 10/14/2010 11/01/2010

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011

JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011

JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of

Isolated Actual harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 10/29/2009 11/30/2009

JOLIET IL 60435 (815) 725-0443 10/29/2009 11/27/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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motion.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

Page 3669 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011

JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 03/04/2011

JOLIET IL 60435 (815) 725-0443 10/27/2010 12/03/2010

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Minimal harm or potential for actual
harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/26/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/11/2009 09/29/2009

JOLIET IL 60435 (815) 725-0443 10/29/2009 11/27/2009

JOLIET IL 60435 (815) 725-0443 10/21/2010 11/22/2010

JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation Isolated Minimal harm or potential for actual
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 03/04/2011

JOLIET IL 60435 (815) 725-0443 10/27/2010 03/04/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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if in the patient's plan of care. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES
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JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 10/21/2010 02/22/2011

JOLIET IL 60435 (815) 725-0443 10/27/2010 03/04/2011

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145221 FAIRVIEW CARE CENTER OF JOLIET 222 NORTH HAMMES

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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JOLIET IL 60435 (815) 725-0443 10/27/2010 11/21/2010

JOLIET IL 60435 (815) 725-0443 09/27/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

JOLIET IL 60435 (815) 725-0443 09/28/2011 10/28/2011

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 03/04/2009

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/20/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm
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145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
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WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal Isolated Minimal harm or potential for actual
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AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 03/03/2009

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/19/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 04/29/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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representative the same rights as
the resident.

harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm
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145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011

WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/27/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/19/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 04/29/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE
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WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011

WOODSTOCK IL 60098 (815) 338-1700 03/03/2011 03/25/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

WOODSTOCK IL 60098 (815) 338-1700 02/18/2009 02/20/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/20/2009 03/16/2009

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm
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145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145222 WOODSTOCK RESIDENCE 309 MCHENRY
AVENUE

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
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WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/01/2010

WOODSTOCK IL 60098 (815) 338-1700 02/01/2010 03/03/2010

WOODSTOCK IL 60098 (815) 338-1700 03/16/2010 03/31/2010

WOODSTOCK IL 60098 (815) 338-1700 03/08/2011 03/31/2011

SPRINGFIELD IL 62702 (217) 544-6464 03/03/2011 04/02/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR
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SPRINGFIELD IL 62702 (217) 544-6464 03/11/2009 03/30/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/01/2009 04/16/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/01/2009 04/20/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/01/2009 04/16/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/01/2009 04/01/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/15/2010 05/30/2010

SPRINGFIELD IL 62702 (217) 544-6464 04/15/2010 05/30/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 3719 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145225 ST JOHN HOSPITAL LTC UNIT 800 EAST
CARPENTER, 11TH
FLOOR

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 544-6464 04/15/2010 05/30/2010

SPRINGFIELD IL 62702 (217) 544-6464 03/29/2011 04/06/2011

SPRINGFIELD IL 62702 (217) 544-6464 03/11/2009 03/30/2009

SPRINGFIELD IL 62702 (217) 544-6464 04/15/2010 05/30/2010

SPRINGFIELD IL 62702 (217) 544-6464 03/29/2011 04/06/2011

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 789-0930 05/20/2010 06/08/2010

SPRINGFIELD IL 62702 (217) 789-0930 05/20/2010 06/06/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/30/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/30/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
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SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/19/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 06/27/2011

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies
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Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
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SPRINGFIELD IL 62702 (217) 789-0930

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/22/2009 07/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 05/20/2010 06/07/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/15/2011

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

Page 3738 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 789-0930 05/20/2010 06/05/2010

SPRINGFIELD IL 62702 (217) 789-0930 05/20/2010 06/06/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/30/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 3743 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs and preferences of each
resident.

harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 09/15/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 09/14/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/30/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/10/2010

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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adjusting.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE
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SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 07/20/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 08/30/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 09/10/2011

SPRINGFIELD IL 62702 (217) 789-0930 06/27/2011 09/14/2011

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/21/2009 08/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145229 HERITAGE HEALTH-SPRINGFIELD 900 NORTH
RUTLEDGE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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SPRINGFIELD IL 62702 (217) 789-0930 07/22/2009 08/28/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/22/2009 08/13/2009

SPRINGFIELD IL 62702 (217) 789-0930 07/22/2009 08/24/2009

SPRINGFIELD IL 62702 (217) 789-0930 06/09/2010 06/30/2010

FREEPORT IL 61032 (815) 235-6196 10/09/2009 11/02/2009

FREEPORT IL 61032 (815) 235-6196 12/23/2009 01/13/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE
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FREEPORT IL 61032 (815) 235-6196

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 01/04/2011

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE
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FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/09/2009 11/02/2009

FREEPORT IL 61032 (815) 235-6196 10/09/2009 11/02/2009

FREEPORT IL 61032 (815) 235-6196 12/23/2009 01/13/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 10/09/2009 11/02/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE
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FREEPORT IL 61032 (815) 235-6196 10/09/2009 10/28/2009

FREEPORT IL 61032 (815) 235-6196 10/09/2009 10/14/2009

FREEPORT IL 61032 (815) 235-6196 10/09/2009 11/02/2009

FREEPORT IL 61032 (815) 235-6196 12/23/2009 01/13/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/17/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Actual harm
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FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 01/12/2011

FREEPORT IL 61032 (815) 235-6196 12/16/2010 01/04/2011

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE
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FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/16/2010 12/18/2010

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE
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FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/07/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6196 10/09/2009 10/26/2009

FREEPORT IL 61032 (815) 235-6196 10/09/2009 10/12/2009

FREEPORT IL 61032 (815) 235-6196 10/09/2009 10/14/2009

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010

FREEPORT IL 61032 (815) 235-6196 12/14/2010 12/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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heard throughout the facility. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD
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FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

FREEPORT IL 61032 (815) 235-6196 09/22/2011 09/23/2011

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/31/2009 04/28/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
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CHICAGO IL 60626 (773) 743-7711 03/31/2009 04/17/2009

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/24/2010

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/17/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/28/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has Pattern Minimal harm or potential for actual
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SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 743-7711 06/16/2011 08/23/2011

CHICAGO IL 60626 (773) 743-7711 06/17/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/17/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/31/2009 01/01/1900

CHICAGO IL 60626 (773) 743-7711 04/23/2010 05/05/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 05/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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the training and skills that the
State requires.

harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/16/2011 08/19/2011

CHICAGO IL 60626 (773) 743-7711 06/17/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/17/2009 04/10/2009

CHICAGO IL 60626 (773) 743-7711 03/31/2009 04/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145235 LAKEFRONT NSG & REHAB CTR 7618 NORTH
SHERIDAN ROAD

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE
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CHICAGO IL 60626 (773) 743-7711 04/23/2010 04/26/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 05/06/2010

CHICAGO IL 60626 (773) 743-7711 04/23/2010 05/03/2010

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

CHICAGO IL 60626 (773) 743-7711 06/16/2011 07/01/2011

NILES IL 60714 (847) 647-7444 02/27/2009 03/16/2009

NILES IL 60714 (847) 647-7444 03/18/2009 04/17/2009

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 03/03/2011 03/28/2011

NILES IL 60714 (847) 647-7444 02/27/2009 03/18/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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conditions.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE
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NILES IL 60714 (847) 647-7444 02/27/2009 03/16/2009

NILES IL 60714 (847) 647-7444 03/18/2009 04/17/2009

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 03/03/2011 04/11/2011

NILES IL 60714 (847) 647-7444 03/18/2009 04/17/2009

NILES IL 60714 (847) 647-7444 03/18/2009 04/17/2009

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE
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NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/27/2009 03/16/2009

NILES IL 60714 (847) 647-7444 01/13/2010 01/18/2010

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011

NILES IL 60714 (847) 647-7444 02/25/2011 03/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145237 REGENCY REHABILITATION CENTER 6631 MILWAUKEE
AVENUE

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD
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NILES IL 60714 (847) 647-7444 03/03/2011 04/11/2011

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/06/2009 08/06/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/14/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/27/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 09/30/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/06/2009 09/17/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/18/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/13/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/27/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD
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PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 09/20/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/24/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/26/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 09/22/2011 10/26/2011

PEORIA HEIGHTS IL 61614 (309) 682-5428 10/27/2011 01/01/1900

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/31/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/14/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD
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PEORIA HEIGHTS IL 61614 (309) 682-5428 08/13/2009 08/14/2009

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/27/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 09/20/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/27/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/25/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/10/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/03/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/17/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 3819 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD
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PEORIA HEIGHTS IL 61614 (309) 682-5428 09/22/2011 10/29/2011

PEORIA HEIGHTS IL 61614 (309) 682-5428 10/27/2011 01/01/1900

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/31/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/27/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 09/22/2011 10/31/2011

PEORIA HEIGHTS IL 61614 (309) 682-5428 10/27/2011 01/01/1900

PEORIA HEIGHTS IL 61614 (309) 682-5428 10/27/2011 01/01/1900

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/04/2010 08/27/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/27/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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residents regularly, as required. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD
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PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/26/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/18/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/24/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 08/25/2010

PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/03/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145239 SAINT CLARE HOME 5533 NORTH GALENA
ROAD

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST
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PEORIA HEIGHTS IL 61614 (309) 682-5428 08/05/2010 09/10/2010

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 07/02/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 07/02/2009

BELLEVILLE IL 62220 (618) 277-7700 07/14/2009 07/14/2009

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

Page 3830 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST
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BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST
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BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/21/2011

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 07/02/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 10/01/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 10/23/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 10/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST
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BELLEVILLE IL 62220 (618) 277-7700 07/14/2009 07/27/2009

BELLEVILLE IL 62220 (618) 277-7700 07/14/2009 08/04/2009

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST
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BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 07/14/2009 08/04/2009

BELLEVILLE IL 62220 (618) 277-7700 07/14/2009 07/31/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 07/02/2009

BELLEVILLE IL 62220 (618) 277-7700 05/21/2009 10/23/2009

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145241 HELIA SOUTHBELT HEALTHCARE 101 SOUTH BELT
WEST

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE
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BELLEVILLE IL 62220 (618) 277-7700 07/01/2010 08/13/2010

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

BELLEVILLE IL 62220 (618) 277-7700 08/16/2011 10/04/2011

DANVILLE IL 61832 (217) 443-3106 05/29/2009 06/19/2009

DANVILLE IL 61832 (217) 443-3106 05/29/2009 06/19/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Actual harm
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145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE
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DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009

DANVILLE IL 61832 (217) 443-3106 06/04/2010 06/24/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 05/06/2011 06/03/2011

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011

DANVILLE IL 61832 (217) 443-3106 05/29/2009 06/19/2009

DANVILLE IL 61832 (217) 443-3106 05/29/2009 06/19/2009

DANVILLE IL 61832 (217) 443-3106 05/29/2009 06/19/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 08/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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change drugs that cause
unwanted effects.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
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DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/17/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/23/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/17/2009

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
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DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/24/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/17/2009

DANVILLE IL 61832 (217) 443-3106 06/04/2010 06/24/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 05/06/2011 06/03/2011

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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testing of generators. harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145243 NORTH LOGAN HEALTHCARE CENTER 801 NORTH LOGAN
AVENUE

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD
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DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 08/24/2010 09/21/2010

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011

DANVILLE IL 61832 (217) 443-3106 07/06/2011 08/17/2011

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 07/22/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 08/04/2009

DANVILLE IL 61832 (217) 443-3106 07/17/2009 08/14/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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obstructions and can be used at
all times.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/31/2008 02/14/2009

CHICAGO IL 60626 (773) 973-7200 11/20/2009 12/08/2009

CHICAGO IL 60626 (773) 973-7200 11/20/2009 12/08/2009

CHICAGO IL 60626 (773) 973-7200 12/02/2009 12/17/2009

CHICAGO IL 60626 (773) 973-7200 12/02/2009 12/14/2009

CHICAGO IL 60626 (773) 973-7200 11/18/2010 01/02/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies
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food served.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 973-7200 11/18/2010 01/02/2011

CHICAGO IL 60626 (773) 973-7200 11/18/2010 01/02/2011

CHICAGO IL 60626 (773) 973-7200 11/18/2010 01/02/2011

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 11/20/2009 11/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

Page 3877 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60626 (773) 973-7200 11/20/2009 12/08/2009

CHICAGO IL 60626 (773) 973-7200 11/20/2009 12/08/2009

CHICAGO IL 60626 (773) 973-7200 12/02/2009 12/15/2009

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 11/18/2010 01/02/2011

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 11/20/2009 12/03/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 3879 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



results of the nursing home's
most recent survey.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 973-7200 11/20/2009 11/20/2009

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/18/2008 01/17/2009

CHICAGO IL 60626 (773) 973-7200 12/31/2008 03/01/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145244 LAKE SHORE HLTHCARE &REHAB CTR 7200 NORTH
SHERIDAN ROAD

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE
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CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

CHICAGO IL 60626 (773) 973-7200 10/28/2010 12/12/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE
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HINSDALE IL 60521 (630) 325-9630 02/10/2010 04/22/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/19/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE
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HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE
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HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/27/2010

HINSDALE IL 60521 (630) 325-9630 02/10/2010 03/02/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 10/15/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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detectors. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE
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HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/23/2011 11/01/2011

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145246 MANORCARE OF HINSDALE 600 WEST OGDEN
AVENUE

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD
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HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 10/19/2010 11/19/2010

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

HINSDALE IL 60521 (630) 325-9630 09/27/2011 01/01/1900

SALEM IL 62881 (618) 548-4884 04/21/2009 05/08/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and signs for the transport of
oxygen.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD
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SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 02/11/2010 02/19/2010

SALEM IL 62881 (618) 548-4884 02/11/2010 02/19/2010

SALEM IL 62881 (618) 548-4884 04/18/2011 05/05/2011

SALEM IL 62881 (618) 548-4884 04/21/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 02/11/2010 02/17/2010

SALEM IL 62881 (618) 548-4884 03/31/2010 04/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm
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145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD
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SALEM IL 62881 (618) 548-4884 03/31/2010 04/13/2010

SALEM IL 62881 (618) 548-4884 04/18/2011 05/09/2011

SALEM IL 62881 (618) 548-4884 04/18/2011 05/04/2011

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 02/11/2010 02/12/2010

SALEM IL 62881 (618) 548-4884 02/11/2010 02/19/2010

SALEM IL 62881 (618) 548-4884 03/31/2010 04/26/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION 1201 HAWTHORN
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SALEM IL 62881 (618) 548-4884 03/31/2010 04/01/2010

SALEM IL 62881 (618) 548-4884 03/24/2011 04/13/2011

SALEM IL 62881 (618) 548-4884 04/18/2011 05/11/2011

SALEM IL 62881 (618) 548-4884 04/18/2011 05/11/2011

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 04/24/2009 05/08/2009

SALEM IL 62881 (618) 548-4884 02/11/2010 02/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145247 DOCTORS NURSING AND REHABILITATION
CENTER

1201 HAWTHORN
ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
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SALEM IL 62881 (618) 548-4884 04/18/2011 04/25/2011

SALEM IL 62881 (618) 548-4884 04/18/2011 05/18/2011

SALEM IL 62881 (618) 548-4884 04/18/2011 04/20/2011

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/07/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 3923 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-9741

MORTON IL 61550 (309) 266-9741 03/13/2009 04/01/2009

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 02/05/2009 03/07/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 04/13/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 06/10/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/01/2009

MORTON IL 61550 (309) 266-9741 01/21/2010 02/11/2010

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST

Page 3933 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 02/25/2011 03/16/2011

MORTON IL 61550 (309) 266-9741 02/25/2011 03/16/2011

MORTON IL 61550 (309) 266-9741 02/25/2011 02/25/2011

MORTON IL 61550 (309) 266-9741 03/09/2011 03/16/2011

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/07/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual

Page 3936 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-9741 03/13/2009 04/25/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/10/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/01/2009

MORTON IL 61550 (309) 266-9741 01/21/2010 03/22/2010

MORTON IL 61550 (309) 266-9741 01/21/2010 02/11/2010

MORTON IL 61550 (309) 266-9741 01/21/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 01/28/2010 02/19/2010

MORTON IL 61550 (309) 266-9741 02/25/2011 03/02/2011

MORTON IL 61550 (309) 266-9741 03/09/2011 03/22/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-9741 03/09/2011 03/11/2011

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009

MORTON IL 61550 (309) 266-9741 02/05/2009 03/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145248 MORTON VILLA CARE CENTER 190 EAST
QUEENWOOD ROAD

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

Page 3945 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MORTON IL 61550 (309) 266-9741 03/13/2009 04/07/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/15/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/07/2009

MORTON IL 61550 (309) 266-9741 03/13/2009 04/07/2009

MORTON IL 61550 (309) 266-9741 01/21/2010 02/18/2010

MORTON IL 61550 (309) 266-9741 02/25/2011 02/25/2011

MORTON IL 61550 (309) 266-9741 02/25/2011 02/25/2011

MORTON IL 61550 (309) 266-9741 03/09/2011 03/10/2011

EFFINGHAM IL 62401 (217) 342-2171 08/18/2010 09/03/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET
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EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 05/21/2009 06/05/2009

EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2171 08/18/2010 09/03/2010

EFFINGHAM IL 62401 (217) 342-2171 08/18/2010 09/03/2010

EFFINGHAM IL 62401 (217) 342-2171 05/21/2009 06/05/2009

EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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order.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET
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EFFINGHAM IL 62401 (217) 342-2171 04/19/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE
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EFFINGHAM IL 62401 (217) 342-2171 03/14/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/24/2011 03/25/2011

EFFINGHAM IL 62401 (217) 342-2171 03/24/2011 03/29/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/04/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/30/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/12/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE
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CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/24/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/04/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

Page 3962 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
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CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/24/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/04/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 08/17/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/29/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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highest quality of life possible.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE
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CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/29/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/03/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 06/04/2009 06/30/2009

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/29/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/29/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 07/28/2010 07/29/2010

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
AVENUE

145257 CRYSTAL PINES REHAB & HCC 335 NORTH ILLINOIS
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CRYSTAL LAKE IL 60014 (815) 459-7791 08/24/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/24/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/23/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 459-7791 08/24/2011 09/20/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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AVENUE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
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ROCKFORD IL 61107 (815) 229-5200 06/17/2009 08/01/2009

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/13/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/18/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 06/08/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/17/2010

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Listen to the resident or family Pattern Minimal harm or potential for actual
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DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 06/30/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/04/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-5200 06/17/2009 11/01/2009

ROCKFORD IL 61107 (815) 229-5200 06/17/2009 08/01/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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groups or act on their complaints
or suggestions.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 08/03/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/17/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/14/2010

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 09/15/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 06/30/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 06/30/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 01/01/1900
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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all times.

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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ROCKFORD IL 61107 (815) 229-5200 06/04/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-5200 06/17/2009 08/01/2009

ROCKFORD IL 61107 (815) 229-5200 06/17/2009 08/01/2009

ROCKFORD IL 61107 (815) 229-5200 06/17/2009 08/01/2009

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/14/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/13/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 06/25/2010

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
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145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE
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ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 09/15/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 06/23/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/04/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-5200 06/04/2009 06/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 3999 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145259 ALDEN PARK STRATHMOOR 5668 STRATHMOOR
DRIVE

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
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ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/07/2010 05/28/2010

ROCKFORD IL 61107 (815) 229-5200 05/12/2010 05/15/2010

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/14/2011 07/08/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 06/30/2011

ROCKFORD IL 61107 (815) 229-5200 06/15/2011 07/08/2011

DEKALB IL 60115 (815) 758-8151 11/17/2009 01/30/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Page 4003 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
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STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET
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DEKALB IL 60115 (815) 758-8151 09/15/2010 09/27/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 10/28/2011 11/15/2011

DEKALB IL 60115 (815) 758-8151 10/28/2011 11/15/2011

DEKALB IL 60115 (815) 758-8151 10/28/2011 11/15/2011

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/17/2009 06/30/2012

DEKALB IL 60115 (815) 758-8151 11/17/2009 02/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET
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DEKALB IL 60115 (815) 758-8151 09/15/2010 06/30/2012

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/12/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 10/28/2011 11/15/2011

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm
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145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET
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DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/17/2009 01/15/2010

DEKALB IL 60115 (815) 758-8151 11/17/2009 12/10/2009

DEKALB IL 60115 (815) 758-8151 11/17/2009 02/15/2010

DEKALB IL 60115 (815) 758-8151 11/17/2009 12/15/2009

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET
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DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 11/09/2011 01/01/1900

DEKALB IL 60115 (815) 758-8151 10/22/2009 11/04/2009

DEKALB IL 60115 (815) 758-8151 10/22/2009 10/28/2009

DEKALB IL 60115 (815) 758-8151 10/22/2009 11/02/2009

DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 4019 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145261 PINE ACRES REHAB & LIVING CTR 1212 SOUTH SECOND
STREET

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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DEKALB IL 60115 (815) 758-8151 09/15/2010 10/10/2010

DEKALB IL 60115 (815) 758-8151 10/28/2011 11/15/2011

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/01/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/14/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/06/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 4027 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 08/04/2010

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/01/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/14/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 06/25/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 06/25/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/27/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/15/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/31/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/27/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/25/2009

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 09/17/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 08/31/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 10/19/2010

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/01/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 06/25/2009

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/10/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 09/17/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 09/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 09/17/2010

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 06/25/2009 07/01/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/31/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/25/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/17/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/17/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 09/07/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/25/2009

EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/19/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE
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EAST PEORIA IL 61611 (309) 694-6446 08/14/2009 08/25/2009

EAST PEORIA IL 61611 (309) 694-6446 07/16/2010 08/25/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 08/03/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 08/31/2010

EAST PEORIA IL 61611 (309) 694-6446 08/03/2010 08/19/2010

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 08/04/2011 08/10/2011

EAST PEORIA IL 61611 (309) 694-6446 08/24/2011 11/15/2011

EAST PEORIA IL 61611 (309) 694-6446 08/24/2011 11/15/2011

EAST PEORIA IL 61611 (309) 694-6446 08/24/2011 11/15/2011

EAST PEORIA IL 61611 (309) 694-6446 08/24/2011 11/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145266 FONDULAC REHABILITATION & HCC 901 ILLINI DRIVE

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD
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EAST PEORIA IL 61611 (309) 694-6446 08/24/2011 11/15/2011

PANA IL 62557 (217) 562-2174 04/24/2009 06/04/2009

PANA IL 62557 (217) 562-2174 04/24/2009 06/11/2009

PANA IL 62557 (217) 562-2174 04/24/2009 06/04/2009

PANA IL 62557 (217) 562-2174 04/09/2010 04/30/2010

PANA IL 62557 (217) 562-2174 04/29/2011 05/19/2011

PANA IL 62557 (217) 562-2174 05/03/2011 05/27/2011

PANA IL 62557 (217) 562-2174 04/24/2009 06/04/2009

PANA IL 62557 (217) 562-2174 06/10/2009 06/19/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD
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PANA IL 62557 (217) 562-2174 06/10/2009 06/19/2009

PANA IL 62557 (217) 562-2174 03/26/2010 04/09/2010

PANA IL 62557 (217) 562-2174 06/10/2009 06/19/2009

PANA IL 62557 (217) 562-2174 04/09/2010 06/09/2010

PANA IL 62557 (217) 562-2174 04/09/2010 06/09/2010

PANA IL 62557 (217) 562-2174 04/29/2011 05/19/2011

PANA IL 62557 (217) 562-2174 05/03/2011 05/21/2011

PANA IL 62557 (217) 562-2174 03/26/2010 04/02/2010

PANA IL 62557 (217) 562-2174 03/26/2010 04/09/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm
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145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD
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PANA IL 62557 (217) 562-2174 03/26/2010 04/02/2010

PANA IL 62557 (217) 562-2174 04/09/2010 06/09/2010

PANA IL 62557 (217) 562-2174 04/09/2010 04/30/2010

PANA IL 62557 (217) 562-2174 04/29/2011 05/19/2011

PANA IL 62557 (217) 562-2174 04/29/2011 05/19/2011

PANA IL 62557 (217) 562-2174 05/03/2011 05/21/2011

PANA IL 62557 (217) 562-2174 04/24/2009 06/24/2009

PANA IL 62557 (217) 562-2174 03/26/2010 03/29/2010

PANA IL 62557 (217) 562-2174 03/26/2010 04/05/2010

PANA IL 62557 (217) 562-2174 03/26/2010 03/31/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145267 HERITAGE HEALTH-PANA 1000 EAST SIXTH
STREET ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD
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PANA IL 62557 (217) 562-2174 03/26/2010 03/30/2010

PANA IL 62557 (217) 562-2174 03/26/2010 03/30/2010

PANA IL 62557 (217) 562-2174 04/09/2010 06/09/2010

PANA IL 62557 (217) 562-2174 04/29/2011 05/19/2011

GLENVIEW IL 60025 (847) 729-9090 01/07/2009 02/05/2009

GLENVIEW IL 60025 (847) 729-9090 01/07/2009 02/05/2009

GLENVIEW IL 60025 (847) 729-9090 12/24/2009 01/10/2010

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/15/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD
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GLENVIEW IL 60025 (847) 729-9090 01/07/2009 02/05/2009

GLENVIEW IL 60025 (847) 729-9090 12/24/2009 01/13/2010

GLENVIEW IL 60025 (847) 729-9090 02/10/2010 02/23/2010

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/15/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/07/2009 02/05/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD
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GLENVIEW IL 60025 (847) 729-9090 02/10/2010 02/23/2010

GLENVIEW IL 60025 (847) 729-9090 02/10/2010 02/26/2010

GLENVIEW IL 60025 (847) 729-9090 02/10/2010 03/04/2010

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 02/10/2010 02/26/2010

GLENVIEW IL 60025 (847) 729-9090 02/10/2010 02/11/2010

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145268 GLENVIEW TERRACE NURSING CTR 1511 GREENWOOD
ROAD

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE
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GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

GLENVIEW IL 60025 (847) 729-9090 01/28/2011 02/17/2011

EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 08/28/2009

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 07/14/2011 08/04/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE
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EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 08/01/2009

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 07/14/2011 08/04/2011

EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 07/31/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE
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EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 08/14/2009

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 09/04/2009

EAST MOLINE IL 61244 (309) 796-6600 07/30/2009 08/20/2009

EAST MOLINE IL 61244 (309) 796-6600 08/09/2010 10/30/2010

EAST MOLINE IL 61244 (309) 796-6600 08/09/2010 10/30/2010

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010

EAST MOLINE IL 61244 (309) 796-6600 08/18/2010 09/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and Pattern Minimal harm or potential for actual
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145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145269 HOPE CREEK CARE CENTER 4343 KENNEDY DRIVE

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

Page 4085 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EAST MOLINE IL 61244 (309) 796-6600 07/14/2011 08/04/2011

EAST MOLINE IL 61244 (309) 796-6600 07/14/2011 08/04/2011

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

EAST MOLINE IL 61244 (309) 796-6600 07/19/2011 09/22/2011

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 03/12/2009 04/01/2009

LITCHFIELD IL 62056 (217) 324-2153 03/12/2009 03/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Page 4088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET
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LITCHFIELD IL 62056 (217) 324-2153 01/05/2010 02/19/2010

LITCHFIELD IL 62056 (217) 324-2153 01/05/2010 02/10/2010

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 03/12/2009 04/06/2009

LITCHFIELD IL 62056 (217) 324-2153 01/05/2010 01/14/2010

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET

145271 HERITAGE HEALTH-LITCHFIELD 628 SOUTH ILLINOIS
STREET
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LITCHFIELD IL 62056 (217) 324-2153 03/12/2009 03/24/2009

LITCHFIELD IL 62056 (217) 324-2153 12/31/2009 01/01/1900

LITCHFIELD IL 62056 (217) 324-2153 01/05/2010 02/12/2010

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 02/20/2009 03/06/2009

LITCHFIELD IL 62056 (217) 324-2153 12/31/2009 01/04/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET
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JACKSONVILLE IL 62650 (217) 243-6451 04/23/2009 05/14/2009

JACKSONVILLE IL 62650 (217) 243-6451 05/27/2010 06/11/2010

JACKSONVILLE IL 62650 (217) 243-6451 04/23/2009 05/14/2009

JACKSONVILLE IL 62650 (217) 243-6451 04/23/2009 05/08/2009

JACKSONVILLE IL 62650 (217) 243-6451 06/21/2010 07/09/2010

JACKSONVILLE IL 62650 (217) 243-6451 06/21/2010 07/30/2010

JACKSONVILLE IL 62650 (217) 243-6451 05/27/2010 06/11/2010

JACKSONVILLE IL 62650 (217) 243-6451 06/21/2010 07/09/2010

JACKSONVILLE IL 62650 (217) 243-6451 09/22/2011 09/30/2011

JACKSONVILLE IL 62650 (217) 243-6451 04/23/2009 05/08/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145273 JACKSONVILLE SKILLED NURSING & REHAB 1517 WEST WALNUT
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET
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JACKSONVILLE IL 62650 (217) 243-6451 04/23/2009 05/08/2009

JACKSONVILLE IL 62650 (217) 243-6451 06/21/2010 07/09/2010

JACKSONVILLE IL 62650 (217) 243-6451 06/21/2010 08/05/2010

JACKSONVILLE IL 62650 (217) 243-6451 08/05/2011 08/18/2011

JACKSONVILLE IL 62650 (217) 243-6451 08/05/2011 08/18/2011

MORRISON IL 61270 (815) 772-4003 02/19/2009 02/24/2009

MORRISON IL 61270 (815) 772-4003 02/19/2009 03/31/2009

MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010

MORRISON IL 61270 (815) 772-4003 01/27/2010 03/08/2010

MORRISON IL 61270 (815) 772-4003 01/27/2010 04/30/2010

MORRISON IL 61270 (815) 772-4003 01/27/2010 04/27/2010

MORRISON IL 61270 (815) 772-4003 03/03/2011 06/01/2011

MORRISON IL 61270 (815) 772-4003 02/19/2009 02/24/2009

MORRISON IL 61270 (815) 772-4003 02/19/2009 05/15/2009

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010

MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010

MORRISON IL 61270 (815) 772-4003 03/03/2011 03/08/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010

MORRISON IL 61270 (815) 772-4003 01/27/2010 03/08/2010

MORRISON IL 61270 (815) 772-4003 03/03/2011 04/30/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 02/19/2009 02/24/2009

MORRISON IL 61270 (815) 772-4003 02/19/2009 02/24/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145274 FOUR SEASONS LIVING CENTER 303 NORTH JACKSON
STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET
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MORRISON IL 61270 (815) 772-4003 02/19/2009 02/24/2009

MORRISON IL 61270 (815) 772-4003 01/21/2010 02/03/2010

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

MORRISON IL 61270 (815) 772-4003 03/04/2011 03/22/2011

PEKIN IL 61554 (309) 347-1110 10/28/2009 11/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET
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PEKIN IL 61554 (309) 347-1110 10/28/2009 11/15/2009

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010

PEKIN IL 61554 (309) 347-1110 10/03/2011 12/25/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 11/11/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET
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PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/28/2009 11/15/2009

PEKIN IL 61554 (309) 347-1110 10/30/2009 12/15/2009

PEKIN IL 61554 (309) 347-1110 10/30/2009 12/15/2009

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET
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PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 11/11/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET
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PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/28/2009 11/05/2009

PEKIN IL 61554 (309) 347-1110 10/28/2009 11/15/2009

PEKIN IL 61554 (309) 347-1110 10/30/2009 01/08/2010

PEKIN IL 61554 (309) 347-1110 10/30/2009 12/15/2009

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010

PEKIN IL 61554 (309) 347-1110 11/10/2010 12/23/2010

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145275 TIMBERCREEK REHAB & HEALTHCARE
CENTER

2220 STATE STREET

145278 STERLING PAVILION 105 EAST 23RD
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PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/28/2009 11/15/2009

PEKIN IL 61554 (309) 347-1110 10/03/2011 12/25/2011

PEKIN IL 61554 (309) 347-1110 10/03/2011 12/25/2011

PEKIN IL 61554 (309) 347-1110 10/03/2011 12/25/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

PEKIN IL 61554 (309) 347-1110 10/06/2011 10/28/2011

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET
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STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 07/14/2009

STERLING IL 61081 (815) 626-4264 05/22/2009 06/26/2009

STERLING IL 61081 (815) 626-4264 06/17/2010 06/18/2010

STERLING IL 61081 (815) 626-4264 06/17/2010 06/18/2010

STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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needs of each resident. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET
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STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011

STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 07/14/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Pattern Minimal harm or potential for actual
harm
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145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET
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STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/22/2009 05/26/2009

STERLING IL 61081 (815) 626-4264 05/22/2009 06/25/2009

STERLING IL 61081 (815) 626-4264 06/17/2010 07/05/2010

STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011

STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011

STERLING IL 61081 (815) 626-4264 05/24/2011 05/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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assessment, and plan of care.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET
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STERLING IL 61081 (815) 626-4264 05/26/2011 07/01/2011

STERLING IL 61081 (815) 626-4264 05/26/2011 07/01/2011

STERLING IL 61081 (815) 626-4264 05/26/2011 07/01/2011

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/22/2009 05/22/2009

STERLING IL 61081 (815) 626-4264 05/22/2009 05/22/2009

STERLING IL 61081 (815) 626-4264 06/17/2010 06/18/2010

STERLING IL 61081 (815) 626-4264 06/17/2010 07/16/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET
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STERLING IL 61081 (815) 626-4264 05/26/2011 07/01/2011

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 05/19/2009 06/18/2009

STERLING IL 61081 (815) 626-4264 06/17/2010 07/07/2010

STERLING IL 61081 (815) 626-4264 06/17/2010 07/09/2010
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Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145278 STERLING PAVILION 105 EAST 23RD
STREET

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE
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STERLING IL 61081 (815) 626-4264 06/17/2010 07/14/2010

STERLING IL 61081 (815) 626-4264 06/17/2010 07/20/2010

STERLING IL 61081 (815) 626-4264 05/24/2011 07/27/2011

STERLING IL 61081 (815) 626-4264 05/26/2011 07/18/2011

STERLING IL 61081 (815) 626-4264 05/26/2011 07/01/2011

CHICAGO IL 60645 (773) 973-5333 12/19/2008 01/18/2009

CHICAGO IL 60645 (773) 973-5333 12/19/2008 01/18/2009

CHICAGO IL 60645 (773) 973-5333 01/14/2010 01/14/2010

CHICAGO IL 60645 (773) 973-5333 12/23/2010 01/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE

145285 BUCKINGHAM PAVILION 2625 WEST TOUHY
AVENUE
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CHICAGO IL 60645 (773) 973-5333 12/23/2010 01/22/2011

CHICAGO IL 60645 (773) 973-5333 12/19/2008 01/18/2009

CHICAGO IL 60645 (773) 973-5333 12/29/2010 02/07/2011

CHICAGO IL 60645 (773) 973-5333 12/29/2010 02/07/2011

CHICAGO IL 60645 (773) 973-5333 12/23/2010 01/22/2011

CHICAGO IL 60645 (773) 973-5333 12/19/2008 01/18/2009

CHICAGO IL 60645 (773) 973-5333 12/19/2008 01/18/2009

CHICAGO IL 60645 (773) 973-5333 01/14/2010 02/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm
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145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
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STAUNTON IL 62088 (618) 635-5577 02/18/2010 03/30/2010

STAUNTON IL 62088 (618) 635-5577 04/14/2009 05/29/2009

STAUNTON IL 62088 (618) 635-5577 04/14/2009 06/19/2009

STAUNTON IL 62088 (618) 635-5577 02/18/2010 03/03/2010

STAUNTON IL 62088 (618) 635-5577 02/18/2010 03/05/2010

STAUNTON IL 62088 (618) 635-5577 03/26/2009 04/17/2009

STAUNTON IL 62088 (618) 635-5577 04/14/2009 05/29/2009

STAUNTON IL 62088 (618) 635-5577 04/14/2009 05/29/2009

STAUNTON IL 62088 (618) 635-5577 02/18/2010 03/16/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145286 HERITAGE HEALTH-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
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STAUNTON IL 62088 (618) 635-5577

STAUNTON IL 62088 (618) 635-5577 03/26/2009 04/17/2009

STAUNTON IL 62088 (618) 635-5577 04/14/2009 04/14/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/24/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/27/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 08/03/2009

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/25/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give each resident care and Isolated Minimal harm or potential for actual
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STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET
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BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/17/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/17/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/02/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

BELLEVILLE IL 62223 (618) 397-8400 06/23/2010 07/15/2010

BELLEVILLE IL 62223 (618) 397-8400 06/23/2010 07/15/2010

BELLEVILLE IL 62223 (618) 397-8400 06/23/2010 07/15/2010

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

Page 4181 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 05/24/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

BELLEVILLE IL 62223 (618) 397-8400 06/23/2010 07/15/2010

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/27/2009

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

Page 4182 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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confidential.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep sound levels comfortable. Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET
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BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 05/26/2010

BELLEVILLE IL 62223 (618) 397-8400 06/23/2010 07/15/2010

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 05/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET
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BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 05/24/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 06/06/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

Page 4193 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/27/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/31/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/24/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 07/24/2009

BELLEVILLE IL 62223 (618) 397-8400 07/10/2009 08/03/2009

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/17/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/11/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm

Page 4196 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET
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BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/17/2010

BELLEVILLE IL 62223 (618) 397-8400 05/25/2010 06/15/2010

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 05/19/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 05/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET
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BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62223 (618) 397-8400 04/22/2011 04/29/2011

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 07/31/2009

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET
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BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 09/09/2009

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

Page 4209 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 04/27/2011 06/11/2011

BELLEVILLE IL 62226 (618) 234-3323 04/27/2011 06/11/2011

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 07/04/2009

BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 08/15/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET
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BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 09/09/2009

BELLEVILLE IL 62226 (618) 234-3323 06/12/2009 07/03/2009

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET
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BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 04/24/2009 05/14/2009

BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm
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145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145290 MIDWEST REHAB & RESPIRATORY 727 NORTH 17TH
STREET

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT
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BELLEVILLE IL 62226 (618) 234-3323 02/19/2010 03/11/2010

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

BELLEVILLE IL 62226 (618) 234-3323 03/23/2011 04/22/2011

JACKSONVILLE IL 62650 (217) 245-5175 04/16/2009 04/20/2009

JACKSONVILLE IL 62650 (217) 245-5175 04/16/2009 04/20/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT
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JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/30/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/15/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/21/2010 07/23/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/21/2010 07/07/2010

JACKSONVILLE IL 62650 (217) 245-5175 05/26/2011 06/21/2011

JACKSONVILLE IL 62650 (217) 245-5175 07/26/2011 08/08/2011

JACKSONVILLE IL 62650 (217) 245-5175 04/23/2009 05/22/2009

JACKSONVILLE IL 62650 (217) 245-5175 04/23/2009 04/23/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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meet a professional standard of
quality.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual

Page 4228 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT
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JACKSONVILLE IL 62650 (217) 245-5175

JACKSONVILLE IL 62650 (217) 245-5175 04/23/2009 05/22/2009

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/30/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/21/2010 07/09/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/21/2010 07/23/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/21/2010 07/09/2010

JACKSONVILLE IL 62650 (217) 245-5175 07/26/2011 08/11/2011

JACKSONVILLE IL 62650 (217) 245-5175 04/23/2009 04/23/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145294 PRAIRIE VILLAGE HEALTHCARE CTR 1024 WEST WALNUT

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET
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JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/21/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/30/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/30/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/15/2010

JACKSONVILLE IL 62650 (217) 245-5175 06/04/2010 06/15/2010

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/21/2009

MARSEILLES IL 61341 (815) 795-5121 08/14/2009 08/21/2009

MARSEILLES IL 61341 (815) 795-5121 07/20/2011 09/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
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MARSEILLES IL 61341 (815) 795-5121 07/20/2011 09/22/2011

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/25/2009

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/07/2009

MARSEILLES IL 61341 (815) 795-5121 07/20/2011 09/22/2011

MARSEILLES IL 61341 (815) 795-5121 07/20/2011 09/22/2011

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/25/2009

MARSEILLES IL 61341 (815) 795-5121 08/14/2009 08/24/2009

MARSEILLES IL 61341 (815) 795-5121 07/28/2011 08/14/2011

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/20/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145295 RIVERSHORES CARE CENTER 578 WEST
COMMERCIAL
STREET

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

Page 4241 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARSEILLES IL 61341 (815) 795-5121

MARSEILLES IL 61341 (815) 795-5121 08/06/2009 08/21/2009

RIVERWOODS IL 60015 (847) 947-9000 06/11/2009 07/01/2009

RIVERWOODS IL 60015 (847) 947-9000 07/07/2009 08/07/2009

RIVERWOODS IL 60015 (847) 947-9000 05/28/2010 06/08/2010

RIVERWOODS IL 60015 (847) 947-9000 07/08/2010 08/22/2010

RIVERWOODS IL 60015 (847) 947-9000 07/08/2010 08/22/2010

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
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RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/29/2011 07/29/2011

RIVERWOODS IL 60015 (847) 947-9000 06/11/2009 07/01/2009

RIVERWOODS IL 60015 (847) 947-9000 06/11/2009 07/01/2009

RIVERWOODS IL 60015 (847) 947-9000 07/07/2009 08/07/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD
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RIVERWOODS IL 60015 (847) 947-9000 07/07/2009 08/07/2009

RIVERWOODS IL 60015 (847) 947-9000 07/08/2010 08/22/2010

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/29/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 07/08/2010 08/22/2010

RIVERWOODS IL 60015 (847) 947-9000 06/29/2011 07/15/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD
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RIVERWOODS IL 60015 (847) 947-9000 06/11/2009 07/01/2009

RIVERWOODS IL 60015 (847) 947-9000 06/11/2009 07/01/2009

RIVERWOODS IL 60015 (847) 947-9000 07/07/2009 08/07/2009

RIVERWOODS IL 60015 (847) 947-9000 05/28/2010 06/08/2010

RIVERWOODS IL 60015 (847) 947-9000 05/28/2010 06/08/2010

RIVERWOODS IL 60015 (847) 947-9000 05/28/2010 06/08/2010

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145304 BRENTWOOD NORTH HC &REHAB CTR 3705 DEERFIELD
ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD
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RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/23/2011 07/15/2011

RIVERWOODS IL 60015 (847) 947-9000 06/29/2011 07/29/2011

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 08/27/2010 09/27/2010

LA GRANGE PARK IL 60526 (708) 354-7300 08/27/2010 09/27/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD
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LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 09/10/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 11/08/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 09/24/2009

LA GRANGE PARK IL 60526 (708) 354-7300 08/27/2010 09/27/2010

LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 09/23/2010

LA GRANGE PARK IL 60526 (708) 354-7300 07/14/2011 08/08/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD
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LA GRANGE PARK IL 60526 (708) 354-7300 07/14/2011 08/08/2011

LA GRANGE PARK IL 60526 (708) 354-7300 07/14/2011 08/08/2011

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 11/08/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 11/08/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 11/08/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 12/11/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 09/16/2010

LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 09/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
LAGRANGE ROAD

145307 GROVE OF LA GRANGE PARK 701 NORTH
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LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 10/08/2010

LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 09/22/2010

LA GRANGE PARK IL 60526 (708) 354-7300 08/19/2011 08/23/2011

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/10/2009 10/05/2009

LA GRANGE PARK IL 60526 (708) 354-7300 09/24/2009 10/27/2009

LA GRANGE PARK IL 60526 (708) 354-7300 08/27/2010 09/27/2010

LA GRANGE PARK IL 60526 (708) 354-7300 09/01/2010 09/26/2010

LA GRANGE PARK IL 60526 (708) 354-7300 07/14/2011 08/08/2011

LA GRANGE PARK IL 60526 (708) 354-7300 08/19/2011 08/23/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

at least two compartments on Pattern Minimal harm or potential for actual
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LAGRANGE ROAD

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE
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ELGIN IL 60123 (847) 697-3750 08/31/2009 09/09/2009

ELGIN IL 60123 (847) 697-3750 09/02/2009 09/21/2009

ELGIN IL 60123 (847) 697-3750 09/02/2009 09/21/2009

ELGIN IL 60123 (847) 697-3750 09/02/2009 09/21/2009

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/13/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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every floor to protect residents
from smoke.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm

Page 4276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE
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ELGIN IL 60123 (847) 697-3750 09/23/2010 10/13/2010

ELGIN IL 60123 (847) 697-3750 10/20/2011 11/21/2011

ELGIN IL 60123 (847) 697-3750 08/31/2009 09/15/2009

ELGIN IL 60123 (847) 697-3750 09/02/2009 09/21/2009

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/23/2010 10/13/2010

ELGIN IL 60123 (847) 697-3750 10/20/2011 11/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE
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ELGIN IL 60123 (847) 697-3750 11/03/2011 01/01/1900

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/13/2010

ELGIN IL 60123 (847) 697-3750 10/20/2011 11/21/2011

ELGIN IL 60123 (847) 697-3750 10/20/2011 11/21/2011

ELGIN IL 60123 (847) 697-3750 08/31/2009 09/15/2009

ELGIN IL 60123 (847) 697-3750 08/31/2009 09/15/2009

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010
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Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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similar products. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145308 MAPLEWOOD CARE 50 NORTH JANE

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET
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ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 09/16/2010 10/11/2010

ELGIN IL 60123 (847) 697-3750 10/20/2011 11/21/2011

RED BUD IL 62278 (618) 282-3891 03/13/2009 04/06/2009

RED BUD IL 62278 (618) 282-3891 03/13/2009 04/06/2009

RED BUD IL 62278 (618) 282-3891 01/22/2010 01/30/2010

RED BUD IL 62278 (618) 282-3891 02/22/2011 03/03/2011

Page 4286 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET
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RED BUD IL 62278 (618) 282-3891 02/22/2011 03/02/2011

RED BUD IL 62278 (618) 282-3891 02/22/2011 03/17/2011

RED BUD IL 62278 (618) 282-3891 02/25/2010 03/04/2010

RED BUD IL 62278 (618) 282-3891 02/22/2011 03/17/2011

RED BUD IL 62278 (618) 282-3891 03/13/2009 04/06/2009

RED BUD IL 62278 (618) 282-3891 02/25/2010 04/30/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145309 RED BUD NURSING HOME 350 WEST SOUTH 1ST
STREET

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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RED BUD IL 62278 (618) 282-3891 02/22/2011 03/01/2011

RED BUD IL 62278 (618) 282-3891 01/22/2010 01/30/2010

RED BUD IL 62278 (618) 282-3891 01/22/2010 02/04/2010

RED BUD IL 62278 (618) 282-3891 02/22/2011 03/17/2011

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,
religious, and community
activities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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conditions.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Pattern Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/08/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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with developmental disabilities or
mental illness, if needed.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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mental illness, if needed.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/14/2011

JOLIET IL 60432 (815) 727-4794 12/15/2010 01/18/2011

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER
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JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 10/19/2011 01/01/1900

JOLIET IL 60432 (815) 727-4794 11/15/2011 12/02/2011

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 12/23/2009 01/15/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Page 4320 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145311 HILLCREST NURSING & REHAB CTR 777 DRAPER

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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JOLIET IL 60432 (815) 727-4794 02/17/2010 03/03/2010

JOLIET IL 60432 (815) 727-4794 02/17/2010 03/17/2010

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

JOLIET IL 60432 (815) 727-4794 11/24/2010 01/07/2011

BELVIDERE IL 61008 (815) 544-0358 10/01/2008 10/11/2008

BELVIDERE IL 61008 (815) 544-0358 11/19/2009 11/19/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/14/2009

Page 4322 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or Pattern Minimal harm or potential for actual
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145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/14/2009

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/17/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/29/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/14/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/14/2010

BELVIDERE IL 61008 (815) 544-0358 10/01/2008 10/15/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 10/30/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 10/30/2008

BELVIDERE IL 61008 (815) 544-0358 11/19/2009 11/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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trash chutes. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 4328 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/18/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/14/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/14/2009

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/22/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/16/2010

BELVIDERE IL 61008 (815) 544-0358 10/01/2008 10/15/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 10/31/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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BELVIDERE IL 61008 (815) 544-0358 10/09/2008 11/28/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 11/28/2008

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/18/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/15/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/07/2009

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/21/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/18/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/12/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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BELVIDERE IL 61008 (815) 544-0358 10/01/2008 10/07/2008

BELVIDERE IL 61008 (815) 544-0358 10/01/2008 10/01/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 10/14/2008

BELVIDERE IL 61008 (815) 544-0358 10/09/2008 11/03/2008

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/23/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/15/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/15/2009

BELVIDERE IL 61008 (815) 544-0358 12/02/2009 12/02/2009

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/29/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/17/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm

Page 4340 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET
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BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/21/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/10/2011

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/14/2011

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/21/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/21/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/14/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/14/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/23/2010

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/10/2011

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 12/14/2010

Page 4342 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145312 NORTHWOODS CARE CENTRE 2250 PEARL STREET

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY

145314 ST ANTHONY'S HOSPITAL SNU ST ANTHONY'S WAY
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BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/14/2011

BELVIDERE IL 61008 (815) 544-0358 12/14/2010 01/10/2011

ALTON IL 62002 (618) 463-5150 03/06/2009 04/20/2009

ALTON IL 62002 (618) 463-5150 03/06/2009 04/20/2009

ALTON IL 62002 (618) 463-5150 01/08/2010 02/08/2010

ALTON IL 62002 (618) 463-5150 01/08/2010 02/08/2010

ALTON IL 62002 (618) 463-5150 03/16/2009 04/30/2009

ALTON IL 62002 (618) 463-5150 03/16/2009 04/30/2009

ALTON IL 62002 (618) 463-5150 03/24/2011 04/07/2011

ALTON IL 62002 (618) 463-5150 03/06/2009 04/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER
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WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 10/14/2011 11/02/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER
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WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 12/09/2010 01/11/2011

WILMINGTON IL 60481 (815) 476-2200 12/09/2010 01/11/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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resident. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER
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WILMINGTON IL 60481 (815) 476-2200 10/14/2011 11/02/2011

WILMINGTON IL 60481 (815) 476-2200 10/14/2011 11/02/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER
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WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 12/09/2010 01/11/2011

WILMINGTON IL 60481 (815) 476-2200 12/09/2010 01/11/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011

WILMINGTON IL 60481 (815) 476-2200 10/12/2011 11/11/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke Pattern Minimal harm or potential for actual
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145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145316 EMBASSY HEALTH CARE CENTER 555 WEST KAHLER

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY
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WILMINGTON IL 60481 (815) 476-2200

WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 11/19/2010 12/21/2010

WILMINGTON IL 60481 (815) 476-2200 12/09/2010 01/11/2011

WILMINGTON IL 60481 (815) 476-2200 04/22/2011 05/10/2011

WILMINGTON IL 60481 (815) 476-2200 05/04/2011 05/31/2011

EL PASO IL 61738 (309) 527-6240 03/06/2009 03/09/2009

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/07/2009

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY
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EL PASO IL 61738 (309) 527-6240 04/09/2009 05/24/2009

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/20/2010

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/30/2010

EL PASO IL 61738 (309) 527-6240 01/26/2011 02/25/2011

EL PASO IL 61738 (309) 527-6240 01/26/2011 03/07/2011

EL PASO IL 61738 (309) 527-6240 03/24/2010 03/25/2010

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/30/2010

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/30/2010

EL PASO IL 61738 (309) 527-6240 01/26/2011 03/07/2011

Page 4370 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY
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EL PASO IL 61738 (309) 527-6240 01/26/2011 01/27/2011

EL PASO IL 61738 (309) 527-6240 03/06/2009 03/09/2009

EL PASO IL 61738 (309) 527-6240 03/06/2009 03/09/2009

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/04/2009

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/01/2009

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/20/2010

EL PASO IL 61738 (309) 527-6240 01/26/2011 03/07/2011

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/07/2009

EL PASO IL 61738 (309) 527-6240 04/09/2009 05/04/2009

EL PASO IL 61738 (309) 527-6240 02/24/2010 03/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145319 HERITAGE HEALTH-EL PASO 555 EAST CLAY

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68
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EL PASO IL 61738 (309) 527-6240 03/24/2010 04/21/2010

EL PASO IL 61738 (309) 527-6240 03/24/2010 04/30/2010

EL PASO IL 61738 (309) 527-6240 01/21/2011 02/25/2011

CARRIER MILLS IL 62917 (618) 994-2323 11/19/2009 12/04/2009

CARRIER MILLS IL 62917 (618) 994-2323 11/19/2009 12/04/2009

CARRIER MILLS IL 62917 (618) 994-2323 11/19/2009 12/04/2009

CARRIER MILLS IL 62917 (618) 994-2323 01/05/2010 01/27/2010

CARRIER MILLS IL 62917 (618) 994-2323 09/23/2010 10/19/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

Page 4381 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011

CARRIER MILLS IL 62917 (618) 994-2323 11/19/2009 12/04/2009

CARRIER MILLS IL 62917 (618) 994-2323 09/23/2010 10/19/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011

CARRIER MILLS IL 62917 (618) 994-2323 11/09/2011 01/01/1900

CARRIER MILLS IL 62917 (618) 994-2323 11/09/2011 01/01/1900
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68
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CARRIER MILLS IL 62917 (618) 994-2323 11/09/2011 01/01/1900

CARRIER MILLS IL 62917 (618) 994-2323 09/23/2010 10/19/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/16/2010 12/16/2010

CARRIER MILLS IL 62917 (618) 994-2323 11/09/2011 01/01/1900

CARRIER MILLS IL 62917 (618) 994-2323 09/23/2010 10/19/2010

CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145323 CARRIER MILLS NURSING & REHAB CENTER 6789 US RT 45, P O
BOX 68

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
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CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011

CARRIER MILLS IL 62917 (618) 994-2323 10/27/2011 11/25/2011

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 03/26/2010 04/10/2010

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 03/26/2010 04/08/2010

PARK RIDGE IL 60068 (847) 692-5600 04/07/2011 04/26/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
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PARK RIDGE IL 60068 (847) 692-5600 04/07/2011 04/26/2011

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 01/28/2009 02/18/2009

PARK RIDGE IL 60068 (847) 692-5600 01/30/2009 09/13/2009

PARK RIDGE IL 60068 (847) 692-5600 03/26/2010 04/15/2010

PARK RIDGE IL 60068 (847) 692-5600 04/07/2011 04/26/2011

PARK RIDGE IL 60068 (847) 692-5600 01/30/2009 02/17/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies
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resident.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145324 RESURRECTION NSG & REHAB CTR 1001 NORTH
GREENWOOD
AVENUE

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM
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PARK RIDGE IL 60068 (847) 692-5600 01/30/2009 03/31/2009

PARK RIDGE IL 60068 (847) 692-5600 01/30/2009 02/24/2009

NORRIDGE IL 60634 (708) 457-0700 01/13/2009 02/10/2009

NORRIDGE IL 60634 (708) 457-0700 01/13/2009 02/06/2009

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 01/21/2010

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 01/20/2010

NORRIDGE IL 60634 (708) 457-0700 02/03/2010 02/23/2010

NORRIDGE IL 60634 (708) 457-0700 02/17/2011 03/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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materials. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM
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NORRIDGE IL 60634 (708) 457-0700 01/08/2009 01/20/2009

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 01/20/2010

NORRIDGE IL 60634 (708) 457-0700 02/10/2011 03/10/2011

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 01/20/2010

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 01/20/2010

NORRIDGE IL 60634 (708) 457-0700 12/17/2009 12/18/2009

NORRIDGE IL 60634 (708) 457-0700 02/17/2011 03/09/2011

NORRIDGE IL 60634 (708) 457-0700 02/17/2011 03/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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145329 NORRIDGE HLTHCR & REHAB CENTRE 7001 WEST CULLOM

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE
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NORRIDGE IL 60634 (708) 457-0700

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 01/30/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/02/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/16/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/15/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 03/04/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE
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BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 11/24/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/31/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/23/2010 01/20/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Page 4411 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE
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BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 03/05/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 01/30/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/04/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/11/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/20/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/31/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

Page 4417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/23/2010 01/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 12/23/2010 01/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 04/01/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 04/01/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/23/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/04/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/11/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB 311 EDGEWATER
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BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 11/24/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 04/24/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/21/2011

BLOOMINGDALE IL 60108 (630) 894-7400 12/23/2010 01/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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CENTER DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE
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BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 04/01/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 04/01/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/23/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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CENTER DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB
CENTER

311 EDGEWATER
DRIVE

145333 WEST SUBURBAN NURSING & REHAB 311 EDGEWATER
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BLOOMINGDALE IL 60108 (630) 894-7400 01/29/2009 02/11/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 01/30/2009 05/06/2009

BLOOMINGDALE IL 60108 (630) 894-7400 11/24/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/03/2009 12/18/2009

BLOOMINGDALE IL 60108 (630) 894-7400 12/23/2010 01/20/2011

BLOOMINGDALE IL 60108 (630) 894-7400 01/27/2011 02/20/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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CENTER DRIVE

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

Page 4433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DES PLAINES IL 60016 (847) 294-2300 09/08/2009 10/15/2009

DES PLAINES IL 60016 (847) 294-2300 08/14/2009 08/31/2009

DES PLAINES IL 60016 (847) 294-2300 09/08/2009 09/24/2009

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 09/19/2011 10/08/2011

DES PLAINES IL 60016 (847) 294-2300 09/23/2011 01/01/1900

DES PLAINES IL 60016 (847) 294-2300 09/23/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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administration areas. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD
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DES PLAINES IL 60016 (847) 294-2300 09/30/2010 10/21/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 09/19/2011 10/08/2011

DES PLAINES IL 60016 (847) 294-2300 08/14/2009 08/14/2009

DES PLAINES IL 60016 (847) 294-2300 08/14/2009 08/31/2009

DES PLAINES IL 60016 (847) 294-2300 09/08/2009 09/17/2009

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies
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hour.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD

145334 BALLARD NURSING CENTER 9300 BALLARD ROAD
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DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 08/14/2009 08/14/2009

DES PLAINES IL 60016 (847) 294-2300 09/30/2010 10/21/2010

DES PLAINES IL 60016 (847) 294-2300 10/05/2010 12/01/2010

DES PLAINES IL 60016 (847) 294-2300 09/19/2011 10/08/2011

CHICAGO IL 60610 (312) 705-5100 03/19/2009 03/19/2009

CHICAGO IL 60610 (312) 705-5100 04/06/2009 05/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

Page 4445 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60610 (312) 705-5100 04/28/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 04/28/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 06/01/2011 09/03/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/03/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/13/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/07/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 08/31/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/29/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/30/2011

CHICAGO IL 60610 (312) 705-5100 03/19/2009 04/05/2009

Page 4446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET
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CHICAGO IL 60610 (312) 705-5100 04/06/2009 05/01/2009

CHICAGO IL 60610 (312) 705-5100 06/01/2011 07/01/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 07/01/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 09/03/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/09/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 08/31/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 07/19/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 07/19/2011

CHICAGO IL 60610 (312) 705-5100 03/19/2009 03/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET
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CHICAGO IL 60610 (312) 705-5100 03/19/2009 04/27/2009

CHICAGO IL 60610 (312) 705-5100 03/19/2009 04/05/2009

CHICAGO IL 60610 (312) 705-5100 04/06/2009 05/01/2009

CHICAGO IL 60610 (312) 705-5100 04/27/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 04/28/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 04/28/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 06/01/2011 09/03/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 4455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145336 WARREN BARR PAVILION 66 WEST OAK STREET

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA
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CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/03/2011

CHICAGO IL 60610 (312) 705-5100 03/19/2009 04/05/2009

CHICAGO IL 60610 (312) 705-5100 03/19/2009 04/05/2009

CHICAGO IL 60610 (312) 705-5100 04/28/2010 05/19/2010

CHICAGO IL 60610 (312) 705-5100 06/01/2011 07/19/2011

CHICAGO IL 60610 (312) 705-5100 06/01/2011 06/24/2011

CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm
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145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA
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CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/22/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 10/08/2009 11/18/2009

CHICAGO IL 60616 (312) 842-5000 10/15/2009 10/16/2009

CHICAGO IL 60616 (312) 842-5000 10/15/2009 10/26/2009

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008
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Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA
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145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA
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CHICAGO IL 60616 (312) 842-5000

CHICAGO IL 60616 (312) 842-5000 08/22/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/22/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 10/08/2009 11/18/2009

CHICAGO IL 60616 (312) 842-5000 10/08/2009 11/18/2009

CHICAGO IL 60616 (312) 842-5000 10/08/2009 12/29/2009

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

Page 4469 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 10/08/2009 11/18/2009

CHICAGO IL 60616 (312) 842-5000 10/15/2009 10/22/2009

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 12/02/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 09/10/2010

CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145337 BRONZEVILLE PARK NSG & LVG CTR 3400 SOUTH INDIANA

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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CHICAGO IL 60616 (312) 842-5000 08/15/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/22/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 08/22/2008 09/02/2008

CHICAGO IL 60616 (312) 842-5000 10/08/2009 11/18/2009

CHICAGO IL 60616 (312) 842-5000 09/10/2010 10/27/2010

CHICAGO IL 60616 (312) 842-5000 09/10/2010 09/10/2010

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/02/2009

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 06/11/2010

WESTMONT IL 60559 (630) 323-4400 01/14/2011 01/24/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/28/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/27/2011

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/02/2009

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/03/2009

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/08/2009

WESTMONT IL 60559 (630) 323-4400 03/25/2009 04/08/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 4479 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/25/2009

WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/27/2009

WESTMONT IL 60559 (630) 323-4400 03/25/2009 04/09/2009

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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WESTMONT IL 60559 (630) 323-4400 01/14/2011 01/20/2011

WESTMONT IL 60559 (630) 323-4400 01/14/2011 02/04/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/28/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/29/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/29/2011

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/02/2009

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/06/2009

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/08/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/25/2009

WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/25/2009

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010

WESTMONT IL 60559 (630) 323-4400 01/14/2011 01/18/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/28/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/28/2011

WESTMONT IL 60559 (630) 323-4400 03/20/2009 04/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Page 4492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE
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WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/27/2009

WESTMONT IL 60559 (630) 323-4400 03/25/2009 03/25/2009

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 02/26/2010 03/28/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010

WESTMONT IL 60559 (630) 323-4400 04/08/2010 04/15/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145338 MANORCARE OF WESTMONT 512 EAST OGDEN
AVENUE

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY
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WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/29/2011

WESTMONT IL 60559 (630) 323-4400 02/17/2011 03/29/2011

ELMHURST IL 60126 (630) 530-5225 06/11/2009 06/26/2009

ELMHURST IL 60126 (630) 530-5225 06/11/2009 06/26/2009

ELMHURST IL 60126 (630) 530-5225 07/22/2010 08/09/2010

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

Page 4501 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/17/2011

ELMHURST IL 60126 (630) 530-5225 06/11/2009 06/26/2009

ELMHURST IL 60126 (630) 530-5225 08/25/2011 10/31/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/09/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/05/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/01/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY
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ELMHURST IL 60126 (630) 530-5225

ELMHURST IL 60126 (630) 530-5225 06/11/2009 06/26/2009

ELMHURST IL 60126 (630) 530-5225 07/22/2010 08/09/2010

ELMHURST IL 60126 (630) 530-5225 07/22/2010 08/09/2010

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 10/31/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 02/16/2014

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/05/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145339 ELMBROOK NURSING 127 WEST DIVERSEY

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
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ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/16/2011

ELMHURST IL 60126 (630) 530-5225 07/22/2010 08/09/2010

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/25/2011 09/27/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/30/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/08/2011

ELMHURST IL 60126 (630) 530-5225 08/31/2011 09/10/2011

SCHAUMBURG IL 60194 (847) 884-5000 01/02/2009 02/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD
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SCHAUMBURG IL 60194 (847) 884-5000 02/11/2010 03/27/2010

SCHAUMBURG IL 60194 (847) 884-5000 03/10/2011 03/31/2011

SCHAUMBURG IL 60194 (847) 884-5000 03/15/2011 04/01/2011

SCHAUMBURG IL 60194 (847) 884-5000 01/02/2009 02/16/2009

SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 03/10/2011 03/27/2011

SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD
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SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 02/11/2010 03/27/2010

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009

SCHAUMBURG IL 60194 (847) 884-5000 01/02/2009 02/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145341 FRIENDSHIP VILLAGE-SCHAUMBURG 350 WEST
SCHAUMBURG ROAD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD
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SCHAUMBURG IL 60194 (847) 884-5000 02/02/2010 03/24/2010

SCHAUMBURG IL 60194 (847) 884-5000 12/10/2008 01/24/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/30/2009 07/07/2009

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 09/01/2010 09/20/2010

Page 4522 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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would resist fire for at least one
hour.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD
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CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD
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CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/30/2009 09/04/2009

CHICAGO IL 60625 (773) 583-7130 06/30/2009 09/04/2009

CHICAGO IL 60625 (773) 583-7130 06/30/2009 09/04/2009

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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bathing area.

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD
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CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 09/01/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD
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CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 06/12/2009 07/14/2009

CHICAGO IL 60625 (773) 583-7130 08/13/2010 09/20/2010

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145343 AMBASSADOR NURSING & REHAB CENTER 4900 NORTH
BERNARD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD
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CHICAGO IL 60625 (773) 583-7130 07/29/2011 08/11/2011

LIBERTYVILLE IL 60048 (847) 367-6100 12/16/2008 01/23/2009

LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 01/23/2009

LIBERTYVILLE IL 60048 (847) 367-6100 02/04/2010 03/03/2010

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 01/26/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 12/16/2008 01/23/2009

LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 12/23/2008

LIBERTYVILLE IL 60048 (847) 367-6100 02/04/2010 03/03/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Page 4544 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD
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LIBERTYVILLE IL 60048 (847) 367-6100 02/04/2010 03/03/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/02/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 05/03/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/22/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 05/04/2010

LIBERTYVILLE IL 60048 (847) 367-6100 01/06/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/06/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 07/21/2011

LIBERTYVILLE IL 60048 (847) 367-6100 12/16/2008 01/23/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD
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LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 12/22/2008

LIBERTYVILLE IL 60048 (847) 367-6100 02/04/2010 01/01/1900

LIBERTYVILLE IL 60048 (847) 367-6100 02/04/2010 03/03/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/30/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/21/2010

LIBERTYVILLE IL 60048 (847) 367-6100 01/06/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/06/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 12/16/2008 01/23/2009

LIBERTYVILLE IL 60048 (847) 367-6100 12/18/2008 01/12/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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emergencies, and give them out
properly.

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145344 LIBERTYVILLE MANOR EXT CARE 610 PETERSON ROAD

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
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LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/02/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/20/2010

LIBERTYVILLE IL 60048 (847) 367-6100 03/24/2010 04/22/2010

LIBERTYVILLE IL 60048 (847) 367-6100 01/06/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 02/18/2011

LIBERTYVILLE IL 60048 (847) 367-6100 01/26/2011 05/03/2011

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/17/2009

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307
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GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 07/15/2010 09/21/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/14/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/11/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/20/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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from spreading. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307
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GILMAN IL 60938 (815) 265-7208 05/19/2011 05/27/2011

GILMAN IL 60938 (815) 265-7208 05/19/2011 05/20/2011

GILMAN IL 60938 (815) 265-7208 06/28/2011 08/12/2011

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/15/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009

GILMAN IL 60938 (815) 265-7208 07/15/2010 09/09/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Page 4563 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
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GILMAN IL 60938 (815) 265-7208 07/15/2010 09/09/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/15/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/14/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/19/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/19/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/20/2010

GILMAN IL 60938 (815) 265-7208 05/19/2011 05/20/2011

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/11/2009

GILMAN IL 60938 (815) 265-7208 08/06/2009 09/06/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
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GILMAN IL 60938 (815) 265-7208

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/19/2010

GILMAN IL 60938 (815) 265-7208 06/28/2011 09/16/2011

GILMAN IL 60938 (815) 265-7208 06/28/2011 08/12/2011

GILMAN IL 60938 (815) 265-7208 06/28/2011 08/12/2011

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/16/2009

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/17/2009

GILMAN IL 60938 (815) 265-7208 06/04/2009 06/16/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145347 GILMAN HEALTHCARE CENTER 1390 SOUTH
CRESCENT STREET,
BOX 307

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD
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GILMAN IL 60938 (815) 265-7208 07/15/2010 09/09/2010

GILMAN IL 60938 (815) 265-7208 07/15/2010 09/09/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/19/2010

GILMAN IL 60938 (815) 265-7208 10/07/2010 10/20/2010

GILMAN IL 60938 (815) 265-7208 05/19/2011 05/20/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 03/12/2009 04/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 03/12/2009 04/08/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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nourished. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD
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ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/28/2010 05/26/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/28/2010 05/24/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 06/16/2010 07/06/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 03/12/2009 04/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/03/2009 05/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

Page 4578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD
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MEADOWS

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 06/22/2011 08/12/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 03/12/2009 04/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/03/2009 05/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/03/2009 05/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/28/2010 05/26/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/28/2010 05/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD
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ROLLING
MEADOWS

IL 60008 (847) 397-2400 06/16/2010 07/06/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 06/16/2010 07/06/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 03/12/2009 04/08/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145350 MANORCARE OF ROLLING MEADOWS 4225 KIRCHOFF ROAD

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET
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ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/03/2009 05/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 04/03/2009 05/08/2009

ROLLING
MEADOWS

IL 60008 (847) 397-2400 06/16/2010 07/06/2010

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

ROLLING
MEADOWS

IL 60008 (847) 397-2400 05/27/2011 07/11/2011

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET
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NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 03/16/2009

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 04/10/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 04/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET
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NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/18/2009

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/17/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 03/02/2010 03/16/2010

NAPERVILLE IL 60563 (630) 355-3300 03/02/2010 03/31/2010

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/22/2010

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

Page 4601 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 03/02/2010 03/16/2010

NAPERVILLE IL 60563 (630) 355-3300 03/02/2010 03/16/2010

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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conditions.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET
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NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 01/14/2009 01/20/2009

NAPERVILLE IL 60563 (630) 355-3300 01/20/2009 02/18/2009

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/23/2010

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 02/10/2011

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145358 COMMUNITY NURSING & REHAB CTR 1136 NORTH MILL
STREET

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
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NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 04/10/2011

NAPERVILLE IL 60563 (630) 355-3300 04/21/2010 04/21/2010

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/10/2011 03/11/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 04/10/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 04/10/2011

NAPERVILLE IL 60563 (630) 355-3300 02/24/2011 02/26/2011

OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/21/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE
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OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/21/2008

OAK LAWN IL 60453 (708) 423-7882 09/16/2010 10/07/2010

OAK LAWN IL 60453 (708) 423-7882 11/20/2009 12/14/2009

OAK LAWN IL 60453 (708) 423-7882 01/05/2010 02/26/2010

OAK LAWN IL 60453 (708) 423-7882 09/16/2010 10/15/2010

OAK LAWN IL 60453 (708) 423-7882 09/16/2010 10/15/2010

OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/17/2008

OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/21/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145363 MANORCARE OF OAK LAWN EAST 9401 SOUTH
KOSTNER AVENUE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
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OAK LAWN IL 60453 (708) 423-7882 10/30/2008 11/21/2008

OAK LAWN IL 60453 (708) 423-7882 01/05/2010 01/07/2010

OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/19/2008

OAK LAWN IL 60453 (708) 423-7882 10/23/2008 11/20/2008

OAK LAWN IL 60453 (708) 423-7882 09/16/2010 10/13/2010

OAK LAWN IL 60453 (708) 423-7882 09/16/2010 10/15/2010

URBANA IL 61802 (217) 384-3784 01/15/2009 01/16/2009

URBANA IL 61802 (217) 384-3784 02/18/2009 04/30/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE
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URBANA IL 61802 (217) 384-3784

URBANA IL 61802 (217) 384-3784 02/18/2009 04/30/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/18/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/14/2009

URBANA IL 61802 (217) 384-3784 11/18/2010 11/21/2010

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE
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URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/15/2009 01/16/2009

URBANA IL 61802 (217) 384-3784 02/18/2009 04/30/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/17/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/18/2009

URBANA IL 61802 (217) 384-3784 11/18/2010 11/21/2010

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/15/2009 01/16/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE
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URBANA IL 61802 (217) 384-3784 12/10/2009 12/17/2009

URBANA IL 61802 (217) 384-3784 12/10/2009 12/18/2009

URBANA IL 61802 (217) 384-3784 01/22/2010 02/22/2010

URBANA IL 61802 (217) 384-3784 11/18/2010 11/21/2010

URBANA IL 61802 (217) 384-3784 11/18/2010 11/21/2010

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145364 CHAMPAIGN COUNTY NURSING HOME 500 SOUTH ART
BARTELL DRIVE

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD
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URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

URBANA IL 61802 (217) 384-3784 01/21/2011 01/24/2011

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 07/27/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 07/27/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/01/2011 07/29/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

Page 4637 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GILLESPIE IL 62033 (217) 839-2171 04/30/2009 05/01/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 06/18/2009

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 04/30/2009 05/01/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD
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GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 05/29/2009 07/13/2009

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

GILLESPIE IL 62033 (217) 839-2171 07/01/2011 07/29/2011

GILLESPIE IL 62033 (217) 839-2171 05/14/2010 05/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,

Widespread Potential for minimal harm
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ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145367 HERITAGE HEALTH-GILLESPIE 7588 STAUNTON
ROAD

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET
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GILLESPIE IL 62033 (217) 839-2171 05/14/2010 05/16/2010

GILLESPIE IL 62033 (217) 839-2171 07/07/2010 09/07/2010

SULLIVAN IL 61951 (217) 728-4327 11/14/2008 12/05/2008

SULLIVAN IL 61951 (217) 728-4327 11/14/2008 12/05/2008

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/12/2009

SULLIVAN IL 61951 (217) 728-4327 10/15/2010 11/06/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

Page 4649 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SULLIVAN IL 61951 (217) 728-4327 10/15/2010 11/06/2010

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 01/09/2009 01/21/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/12/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/14/2009

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/14/2008 12/05/2008

Page 4650 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Actual harm
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145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET
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SULLIVAN IL 61951 (217) 728-4327 01/09/2009 01/23/2009

SULLIVAN IL 61951 (217) 728-4327 01/09/2009 01/23/2009

SULLIVAN IL 61951 (217) 728-4327 08/28/2009 09/10/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/12/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/02/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/01/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/13/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/14/2009

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident achieve the highest
possible quality of life.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET
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SULLIVAN IL 61951 (217) 728-4327 11/14/2008 12/05/2008

SULLIVAN IL 61951 (217) 728-4327 01/09/2009 01/21/2009

SULLIVAN IL 61951 (217) 728-4327 01/09/2009 01/23/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/15/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/14/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/12/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/23/2009

SULLIVAN IL 61951 (217) 728-4327 09/24/2009 10/14/2009

SULLIVAN IL 61951 (217) 728-4327 10/15/2010 11/06/2010

SULLIVAN IL 61951 (217) 728-4327 10/15/2010 11/06/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET
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SULLIVAN IL 61951 (217) 728-4327 10/15/2010 11/06/2010

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 01/03/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

SULLIVAN IL 61951 (217) 728-4327 11/18/2010 02/15/2011

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET
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BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 08/08/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/22/2010

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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needs of each resident. harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
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BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/08/2011

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/14/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/14/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/22/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 08/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET
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BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/24/2011

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 05/15/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/10/2009

BLOOMINGTON IL 61701 (309) 827-6046 03/11/2009 04/13/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 05/14/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/17/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH

Page 4677 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/14/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 04/14/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/22/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/19/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/27/2010

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Actual harm
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CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET
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BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/24/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/24/2011

BLOOMINGTON IL 61701 (309) 827-6046 04/10/2009 05/04/2009

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/25/2010

BLOOMINGTON IL 61701 (309) 827-6046 04/13/2010 05/07/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 08/08/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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physical restraints, unless
needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET
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BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 08/09/2010

BLOOMINGTON IL 61701 (309) 827-6046 07/08/2010 07/27/2010

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 05/12/2011 06/03/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/24/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/15/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145371 ASTA CARE CENTER OF BLOOMINGTN 1509 NORTH
CALHOUN STREET

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 07/11/2011

BLOOMINGTON IL 61701 (309) 827-6046 06/07/2011 06/08/2011

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 08/02/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 08/02/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Actual harm

Page 4704 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 08/02/2011 08/17/2011

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 05/18/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

Page 4706 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE
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JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 08/02/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 05/15/2009 06/05/2009

JOLIET IL 60435 (815) 744-5560 06/17/2010 07/20/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/22/2010

JOLIET IL 60435 (815) 744-5560 07/06/2010 07/27/2010

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

JOLIET IL 60435 (815) 744-5560 07/29/2011 08/26/2011

Page 4710 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm
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145372 DEERBROOK CARE CENTRE 306 NORTH LARKIN
AVENUE

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
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JOLIET IL 60435 (815) 744-5560 08/02/2011 08/26/2011

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/07/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 03/31/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 03/23/2011

MOUNT CARMEL IL 62863 (618) 263-4337 05/04/2011 05/05/2011

MOUNT CARMEL IL 62863 (618) 263-4337 01/28/2009 03/01/2009

MOUNT CARMEL IL 62863 (618) 263-4337 02/02/2009 02/20/2009

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/05/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET
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MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/05/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 03/24/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/01/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 04/08/2011

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 04/01/2011

MOUNT CARMEL IL 62863 (618) 263-4337 05/04/2011 05/20/2011

MOUNT CARMEL IL 62863 (618) 263-4337 05/04/2011 05/18/2011

MOUNT CARMEL IL 62863 (618) 263-4337 01/28/2009 03/01/2009

MOUNT CARMEL IL 62863 (618) 263-4337 01/28/2009 03/01/2009

MOUNT CARMEL IL 62863 (618) 263-4337 02/11/2010 02/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET
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MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 05/03/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 03/30/2011

MOUNT CARMEL IL 62863 (618) 263-4337 05/04/2011 05/18/2011

MOUNT CARMEL IL 62863 (618) 263-4337 02/11/2010 03/02/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/01/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 04/01/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/24/2010 03/30/2010

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 04/08/2011
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Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Page 4723 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145376 OAKVIEW HTS CONT C & REHAB CTR R R 4  1320 WEST 9TH
STREET

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD
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MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 03/23/2011

MOUNT CARMEL IL 62863 (618) 263-4337 03/17/2011 03/23/2011

MOUNT CARMEL IL 62863 (618) 263-4337 05/04/2011 05/12/2011

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 07/16/2010 08/06/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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the nursing home.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD
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BLOOMINGDALE IL 60108 (630) 893-9616 07/16/2010 08/06/2010

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 08/12/2011 08/24/2011

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD
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BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 07/16/2010 08/06/2010

BLOOMINGDALE IL 60108 (630) 893-9616 07/16/2010 08/06/2010

BLOOMINGDALE IL 60108 (630) 893-9616 08/12/2011 08/24/2011

BLOOMINGDALE IL 60108 (630) 893-9616 08/12/2011 08/24/2011

BLOOMINGDALE IL 60108 (630) 893-9616 08/12/2011 08/24/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND
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BLOOMINGDALE IL 60108 (630) 893-9616 08/17/2011 09/02/2011

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 06/23/2009 06/30/2009

BLOOMINGDALE IL 60108 (630) 893-9616 07/16/2010 08/06/2010

BLOOMINGDALE IL 60108 (630) 893-9616 07/30/2010 09/10/2010

ALTAMONT IL 62411 (618) 483-6136 08/20/2009 09/03/2009

ALTAMONT IL 62411 (618) 483-6136 08/20/2009 09/02/2009

ALTAMONT IL 62411 (618) 483-6136 08/20/2009 09/02/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
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ALTAMONT IL 62411 (618) 483-6136 08/20/2009 08/21/2009

ALTAMONT IL 62411 (618) 483-6136 06/21/2010 06/21/2010

ALTAMONT IL 62411 (618) 483-6136 08/11/2011 09/14/2011

ALTAMONT IL 62411 (618) 483-6136 08/11/2011 08/12/2011

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 08/29/2011

ALTAMONT IL 62411 (618) 483-6136 08/20/2009 10/02/2009

ALTAMONT IL 62411 (618) 483-6136 06/21/2010 07/07/2010

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/25/2011

ALTAMONT IL 62411 (618) 483-6136 09/22/2010 10/05/2010

ALTAMONT IL 62411 (618) 483-6136 09/22/2010 10/04/2010

ALTAMONT IL 62411 (618) 483-6136 08/11/2011 08/24/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145380 LUTHERAN CARE CENTER 702 WEST
CUMBERLAND

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
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ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/30/2011

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 08/31/2011

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/07/2011

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/14/2011

ALTAMONT IL 62411 (618) 483-6136 09/22/2010 11/02/2010

ALTAMONT IL 62411 (618) 483-6136 09/22/2010 10/07/2010

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/01/2011

ALTAMONT IL 62411 (618) 483-6136 08/15/2011 09/14/2011

URBANA IL 61801 (217) 344-2144 05/20/2010 05/24/2010

URBANA IL 61801 (217) 344-2144 02/10/2011 03/11/2011

URBANA IL 61801 (217) 344-2144 02/10/2011 03/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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follow each resident's written care
plan.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD
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URBANA IL 61801 (217) 344-2144 04/08/2009 04/08/2009

URBANA IL 61801 (217) 344-2144 04/08/2009 04/10/2009

URBANA IL 61801 (217) 344-2144 05/20/2010 06/18/2010

URBANA IL 61801 (217) 344-2144 02/10/2011 03/10/2011

URBANA IL 61801 (217) 344-2144 02/10/2011 03/02/2011

URBANA IL 61801 (217) 344-2144 02/10/2011 03/10/2011

URBANA IL 61801 (217) 344-2144 04/08/2009 04/27/2009

URBANA IL 61801 (217) 344-2144 02/10/2011 02/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145381 CLARK-LINDSEY VILLAGE 101 WEST WINDSOR
ROAD

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET
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URBANA IL 61801 (217) 344-2144 02/10/2011 02/28/2011

URBANA IL 61801 (217) 344-2144 02/10/2011 02/28/2011

URBANA IL 61801 (217) 344-2144 02/10/2011 03/10/2011

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/30/2009

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/17/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET
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DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/30/2009

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 04/15/2009

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/30/2009

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/14/2010

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/14/2010

DES PLAINES IL 60018 (847) 635-4000 05/19/2010 05/20/2010

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 04/03/2009

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/21/2010

DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/17/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145382 LEE MANOR 1301 LEE STREET

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD
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DES PLAINES IL 60018 (847) 635-4000 03/17/2009 03/30/2009

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/14/2010

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/19/2010

DES PLAINES IL 60018 (847) 635-4000 04/29/2010 05/17/2010

DES PLAINES IL 60018 (847) 635-4000 03/24/2011 04/12/2011

DES PLAINES IL 60018 (847) 635-4000 04/07/2011 04/09/2011

GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/20/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
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GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/18/2009

GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/19/2009

GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 03/10/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/23/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD
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GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/17/2009

GLEN CARBON IL 62034 (618) 288-5014 02/03/2009 04/28/2009

GLEN CARBON IL 62034 (618) 288-5014 02/03/2009 04/28/2009

GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 03/10/2010

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 04/30/2011

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 06/10/2011

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 05/03/2011

GLEN CARBON IL 62034 (618) 288-5014 05/05/2011 06/05/2011

Page 4770 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD
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GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/27/2009

GLEN CARBON IL 62034 (618) 288-5014 02/03/2009 04/28/2009

GLEN CARBON IL 62034 (618) 288-5014 02/03/2009 04/28/2009

GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 05/05/2010

GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 05/05/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010
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Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
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GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 06/10/2011

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 04/26/2011

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 04/30/2011

GLEN CARBON IL 62034 (618) 288-5014 01/16/2009 02/15/2009

GLEN CARBON IL 62034 (618) 288-5014 02/03/2009 04/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors Pattern Minimal harm or potential for actual
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ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145384 EDEN VILLAGE CARE CENTER 400 SOUTH STATION
ROAD

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843
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GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 03/08/2010

GLEN CARBON IL 62034 (618) 288-5014 02/23/2010 03/31/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 02/24/2010 04/09/2010

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 04/11/2011

GLEN CARBON IL 62034 (618) 288-5014 04/01/2011 06/06/2011

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 11/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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are to be kept closed. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
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METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/31/2010

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 04/01/2009 05/01/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843
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METROPOLIS IL 62960 (618) 524-2683 04/01/2009 05/01/2009

METROPOLIS IL 62960 (618) 524-2683 05/18/2010 07/20/2010

METROPOLIS IL 62960 (618) 524-2683 05/18/2010 06/30/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/31/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/31/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/31/2010

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843
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METROPOLIS IL 62960 (618) 524-2683 04/01/2009 05/01/2009

METROPOLIS IL 62960 (618) 524-2683 04/01/2009 05/01/2009

METROPOLIS IL 62960 (618) 524-2683 05/18/2010 07/14/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/08/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/08/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/25/2010

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
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METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 05/18/2010 06/10/2010

METROPOLIS IL 62960 (618) 524-2683 05/18/2010 07/20/2010

METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843

145386 SOUTHGATE HEALTH CARE CENTER 900 EAST NINTH
STREET, PO BOX 843
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METROPOLIS IL 62960 (618) 524-2683 08/24/2010 10/31/2010

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/21/2011 08/05/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011

METROPOLIS IL 62960 (618) 524-2683 06/28/2011 08/12/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET
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ROCK ISLAND IL 61201 (309) 788-7631 01/27/2010 02/18/2010

ROCK ISLAND IL 61201 (309) 788-7631 01/27/2010 02/18/2010

ROCK ISLAND IL 61201 (309) 788-7631 01/27/2010 02/18/2010

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 02/03/2010

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 04/30/2010

ROCK ISLAND IL 61201 (309) 788-7631 12/07/2010 12/07/2010

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 03/30/2010

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 03/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET
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ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 10/13/2010

ROCK ISLAND IL 61201 (309) 788-7631 12/09/2010 01/07/2011

ROCK ISLAND IL 61201 (309) 788-7631 12/09/2010 01/07/2011

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 11/17/2011 12/12/2011

ROCK ISLAND IL 61201 (309) 788-7631 11/17/2011 12/12/2011

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 03/30/2010

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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would resist fire for at least one
hour.

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET
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ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 03/30/2010

ROCK ISLAND IL 61201 (309) 788-7631 02/02/2010 02/03/2010

ROCK ISLAND IL 61201 (309) 788-7631 12/09/2010 01/06/2011

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

ROCK ISLAND IL 61201 (309) 788-7631 11/17/2011 12/12/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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facilities. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK
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ROCK ISLAND IL 61201 (309) 788-7631 11/17/2011 11/17/2011

ROCK ISLAND IL 61201 (309) 788-7631 01/27/2010 02/18/2010

ROCK ISLAND IL 61201 (309) 788-7631 11/16/2011 01/01/1900

OLNEY IL 62450 (618) 395-7421 04/16/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 04/16/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010

OLNEY IL 62450 (618) 395-7421 05/10/2011 05/13/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Widespread Minimal harm or potential for actual
harm
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145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK
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OLNEY IL 62450 (618) 395-7421 05/10/2011 05/26/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 07/01/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 04/16/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 04/16/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/14/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK
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OLNEY IL 62450 (618) 395-7421 09/15/2010 10/08/2010

OLNEY IL 62450 (618) 395-7421 05/10/2011 05/13/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 05/13/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 06/09/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 05/26/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 06/09/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/24/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 05/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm
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145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK
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OLNEY IL 62450 (618) 395-7421 05/10/2011 05/26/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 08/23/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010

OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/06/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/13/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/05/2010

OLNEY IL 62450 (618) 395-7421 05/10/2011 07/01/2011

OLNEY IL 62450 (618) 395-7421 05/10/2011 07/01/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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or suggestions.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK
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OLNEY IL 62450 (618) 395-7421 05/10/2011 05/27/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 05/18/2011 06/14/2011

OLNEY IL 62450 (618) 395-7421 04/15/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 04/16/2009 05/11/2009

OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145388 RICHLAND CARE & REHAB 410 EAST MACK

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD
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OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010

OLNEY IL 62450 (618) 395-7421 07/01/2010 07/23/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/08/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/14/2010

OLNEY IL 62450 (618) 395-7421 09/15/2010 10/04/2010

OLNEY IL 62450 (618) 395-7421 05/10/2011 06/09/2011

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 09/30/2009 10/13/2009

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD
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WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 08/25/2011 09/16/2011

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/08/2009

WATSEKA IL 60970 (815) 432-5476 09/30/2009 10/30/2009

WATSEKA IL 60970 (815) 432-5476 09/15/2010 10/15/2010

WATSEKA IL 60970 (815) 432-5476 09/15/2010 10/15/2010
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
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WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 09/15/2010 10/15/2010

WATSEKA IL 60970 (815) 432-5476 09/15/2010 10/15/2010

WATSEKA IL 60970 (815) 432-5476 09/15/2010 10/15/2010

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 08/06/2009 08/27/2009

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145389 WATSEKA REHAB & HLTH CARE CTR 715 EAST RAYMOND
ROAD

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET
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WATSEKA IL 60970 (815) 432-5476

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

WATSEKA IL 60970 (815) 432-5476 08/25/2011 09/16/2011

WATSEKA IL 60970 (815) 432-5476 09/07/2011 09/30/2011

WATSEKA IL 60970 (815) 432-5476 11/30/2010 02/15/2011

LA SALLE IL 61301 (815) 223-4700 07/08/2009 07/08/2009

LA SALLE IL 61301 (815) 223-4700 07/09/2009 07/22/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm
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145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET
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LA SALLE IL 61301 (815) 223-4700 07/09/2009 07/21/2009

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/23/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/23/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/23/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 10/18/2011 12/30/2011

LA SALLE IL 61301 (815) 223-4700 07/08/2009 09/16/2009

LA SALLE IL 61301 (815) 223-4700 07/08/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is secure.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET
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LA SALLE IL 61301 (815) 223-4700 07/09/2009 07/20/2009

LA SALLE IL 61301 (815) 223-4700 08/04/2010 08/26/2010

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/23/2011

LA SALLE IL 61301 (815) 223-4700 10/18/2011 11/18/2011

LA SALLE IL 61301 (815) 223-4700 10/18/2011 11/18/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET
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LA SALLE IL 61301 (815) 223-4700 10/18/2011 11/18/2011

LA SALLE IL 61301 (815) 223-4700 10/18/2011 11/18/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/26/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 07/09/2009 07/13/2009

LA SALLE IL 61301 (815) 223-4700 07/09/2009 07/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET

145394 HERITAGE HEALTH-LASALLE 1445 CHARTRES
STREET
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LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 10/12/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 09/09/2011 09/30/2011

LA SALLE IL 61301 (815) 223-4700 10/18/2011 11/08/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 4867 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET
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MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 09/06/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 09/27/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 11/24/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 11/25/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hand rub.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET
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MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 12/20/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 11/05/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 12/05/2009

MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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system in all hallways. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET
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MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 11/09/2010 12/16/2010

MURPHYSBORO IL 62966 (618) 684-2136 11/09/2010 11/10/2010

MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 09/06/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 09/27/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

Page 4878 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

Page 4881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 10/16/2009 11/13/2009

MURPHYSBORO IL 62966 (618) 684-2136 11/05/2009 12/20/2009

MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 08/26/2010 09/13/2010

MURPHYSBORO IL 62966 (618) 684-2136 11/09/2010 12/16/2010

MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 09/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145395 REHAB & CARE CTR - JACKSON CO 1441 NORTH 14TH
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
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MURPHYSBORO IL 62966 (618) 684-2136 09/06/2011 10/03/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 10/12/2011

MURPHYSBORO IL 62966 (618) 684-2136 09/13/2011 09/27/2011

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/29/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET
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BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 04/21/2010 04/23/2010

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 07/29/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 06/25/2009 07/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 4892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET
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BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 03/23/2011 03/23/2011

BLOOMINGTON IL 61701 (309) 663-6474 03/23/2011 05/05/2011

BLOOMINGTON IL 61701 (309) 663-6474 03/23/2011 03/31/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accidents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145400 WESTMINSTER VILLAGE 2025 EAST LINCOLN
STREET

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
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BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 04/01/2010

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 08/20/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/29/2011

BLOOMINGTON IL 61701 (309) 663-6474 04/28/2011 06/10/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 09/24/2009 10/15/2009

HOFFMAN IL 60194 (847) 884-0011 11/04/2009 12/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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for fire alarm systems.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD
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ESTATES

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 11/04/2010 12/13/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 09/24/2009 10/15/2009

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 09/24/2009 10/15/2009

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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times. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD
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ESTATES

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 11/04/2010 12/13/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 11/04/2010 12/13/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 09/24/2009 10/15/2009

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 11/04/2009 12/19/2009

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 11/04/2009 11/25/2009

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 09/24/2009 10/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145403 ALDEN POPLAR CREEK REHAB & HCC 1545 BARRINGTON
ROAD

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

Page 4909 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HOFFMAN
ESTATES

IL 60194 (847) 884-0011 10/29/2010 11/22/2010

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

HOFFMAN
ESTATES

IL 60194 (847) 884-0011 08/12/2011 09/01/2011

FARMINGTON IL 61531 (309) 245-2407 05/29/2009 06/25/2009

FARMINGTON IL 61531 (309) 245-2407 05/29/2009 06/25/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET
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FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 05/05/2011 05/26/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET
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FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
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FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 05/04/2011 05/27/2011

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 05/04/2011 05/27/2011

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145404 FARMINGTON COUNTRY MANOR 701 SOUTH MAIN
STREET

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/15/2009 08/18/2009

FARMINGTON IL 61531 (309) 245-2407 07/01/2010 07/28/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 09/01/2010 10/01/2010

FARMINGTON IL 61531 (309) 245-2407 05/04/2011 05/27/2011

WESTMONT IL 60559 (630) 960-2026 08/14/2009 10/08/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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times. harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 08/14/2009 09/02/2009

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 01/01/1900
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a Widespread Potential for minimal harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 08/14/2009 09/02/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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faulty automatic sprinkler system.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who needs them.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 08/14/2009 09/02/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 08/14/2009 09/02/2009

WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS
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WESTMONT IL 60559 (630) 960-2026 09/10/2009 10/25/2009

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/23/2010 10/14/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 09/28/2010 10/25/2010

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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detectors. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145405 WESTMONT NURSING AND REHAB CENTER 6501 SOUTH CASS

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT
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WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/25/2011 01/01/1900

WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

WESTMONT IL 60559 (630) 960-2026 10/27/2011 11/30/2011

SPARTA IL 62286 (618) 443-4351 05/08/2009 05/28/2009

SPARTA IL 62286 (618) 443-4351 05/08/2009 05/28/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT
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SPARTA IL 62286 (618) 443-4351 04/01/2010 04/28/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 05/25/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 06/09/2010

SPARTA IL 62286 (618) 443-4351 05/08/2009 05/28/2009

SPARTA IL 62286 (618) 443-4351 04/01/2010 04/28/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 06/24/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 06/04/2010

SPARTA IL 62286 (618) 443-4351 04/08/2011 04/29/2011

SPARTA IL 62286 (618) 443-4351 04/01/2010 05/15/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 07/04/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

approved construction type or Pattern Minimal harm or potential for actual
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145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145406 RANDOLPH COUNTY CARE CENTER 312 WEST BELMONT

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE
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SPARTA IL 62286 (618) 443-4351 05/20/2010 06/10/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 06/08/2010

SPARTA IL 62286 (618) 443-4351 05/20/2010 06/22/2010

SPARTA IL 62286 (618) 443-4351 03/01/2011 03/18/2011

SPARTA IL 62286 (618) 443-4351 03/01/2011 03/18/2011

BATAVIA IL 60510 (630) 879-4300 06/02/2009 06/22/2009

BATAVIA IL 60510 (630) 879-4300 04/29/2010 05/28/2010

BATAVIA IL 60510 (630) 879-4300 03/08/2011 06/03/2011

Page 4962 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE

145409 COVENANT HLTH CR CTR-BATAVIA 831 NORTH BATAVIA
AVENUE
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BATAVIA IL 60510 (630) 879-4300 03/08/2011 06/03/2011

BATAVIA IL 60510 (630) 879-4300 03/16/2011 03/27/2011

BATAVIA IL 60510 (630) 879-4300 06/22/2010 06/30/2010

BATAVIA IL 60510 (630) 879-4300 06/22/2010 06/23/2010

BATAVIA IL 60510 (630) 879-4300 03/08/2011 06/03/2011

BATAVIA IL 60510 (630) 879-4300 06/02/2009 06/22/2009

BATAVIA IL 60510 (630) 879-4300 06/22/2010 06/23/2010

BATAVIA IL 60510 (630) 879-4300 03/08/2011 06/03/2011

BATAVIA IL 60510 (630) 879-4300 03/08/2011 06/03/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Minimal harm or potential for actual
harm
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AVENUE

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET
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BREESE IL 62230 (618) 526-4521 10/30/2008 11/21/2008

BREESE IL 62230 (618) 526-4521 10/30/2008 11/13/2008

BREESE IL 62230 (618) 526-4521 10/30/2008 11/21/2008

BREESE IL 62230 (618) 526-4521 10/30/2008 11/20/2008

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET
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BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 10/30/2008 11/20/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET
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BREESE IL 62230 (618) 526-4521 10/30/2008 11/07/2008

BREESE IL 62230 (618) 526-4521 11/19/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/19/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET

145410 BREESE NURSING HOME 1155 NORTH FIRST
STREET
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BREESE IL 62230 (618) 526-4521 10/30/2008 11/08/2008

BREESE IL 62230 (618) 526-4521 10/30/2008 11/20/2008

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 12/03/2010 01/14/2011

BREESE IL 62230 (618) 526-4521 10/30/2008 11/25/2008

BREESE IL 62230 (618) 526-4521 10/30/2008 11/16/2008

BREESE IL 62230 (618) 526-4521 10/31/2008 11/13/2008

BREESE IL 62230 (618) 526-4521 11/19/2009 12/16/2009

BREESE IL 62230 (618) 526-4521 11/24/2009 12/16/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Page 4983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and comfortable.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Actual harm

Page 4984 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
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PANA IL 62557 (217) 562-3996 12/10/2009 12/11/2009

PANA IL 62557 (217) 562-3996 01/12/2010 01/19/2010

PANA IL 62557 (217) 562-3996 01/12/2010 01/12/2010

PANA IL 62557 (217) 562-3996 01/12/2010 04/12/2010

PANA IL 62557 (217) 562-3996 11/10/2010 12/29/2010

PANA IL 62557 (217) 562-3996 11/24/2010 12/06/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT
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PANA IL 62557 (217) 562-3996 10/23/2008 10/31/2008

PANA IL 62557 (217) 562-3996 12/10/2009 12/15/2009

PANA IL 62557 (217) 562-3996 01/12/2010 02/03/2010

PANA IL 62557 (217) 562-3996 01/12/2010 01/21/2010

PANA IL 62557 (217) 562-3996 01/12/2010 04/12/2010

PANA IL 62557 (217) 562-3996 11/10/2010 12/29/2010

PANA IL 62557 (217) 562-3996 11/24/2010 11/26/2010

PANA IL 62557 (217) 562-3996 11/24/2010 01/05/2011

PANA IL 62557 (217) 562-3996 01/12/2010 01/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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have been maintained in working
order.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT
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PANA IL 62557 (217) 562-3996 01/12/2010 02/01/2010

PANA IL 62557 (217) 562-3996 11/10/2010 12/29/2010

PANA IL 62557 (217) 562-3996 11/10/2010 01/06/2011

PANA IL 62557 (217) 562-3996 01/12/2010 01/25/2010

PANA IL 62557 (217) 562-3996 01/12/2010 01/18/2010

PANA IL 62557 (217) 562-3996 01/12/2010 03/01/2010

PANA IL 62557 (217) 562-3996 01/12/2010 04/12/2010

PANA IL 62557 (217) 562-3996 11/10/2010 12/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145411 PRAIRIE ROSE HEALTH CARE CTR 900 SOUTH
CHESTNUT

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

Page 4997 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PANA IL 62557 (217) 562-3996 11/10/2010 01/06/2011

PANA IL 62557 (217) 562-3996 11/24/2010 12/03/2010

PANA IL 62557 (217) 562-3996 11/24/2010 11/24/2010

PANA IL 62557 (217) 562-3996 11/24/2010 12/30/2010

TOLUCA IL 61369 (815) 452-2367 04/22/2009 05/13/2009

TOLUCA IL 61369 (815) 452-2367 04/04/2011 04/04/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI
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TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/22/2009 05/13/2009

TOLUCA IL 61369 (815) 452-2367 05/26/2009 05/28/2009

TOLUCA IL 61369 (815) 452-2367 05/26/2009 05/26/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Immediate jeopardy to resident health or
safety

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI
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TOLUCA IL 61369 (815) 452-2367 04/04/2011 04/10/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/22/2009 05/13/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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order.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm
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GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI
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TOLUCA IL 61369 (815) 452-2367 05/26/2009 06/05/2009

TOLUCA IL 61369 (815) 452-2367 05/26/2009 06/12/2009

TOLUCA IL 61369 (815) 452-2367 05/14/2010 05/23/2010

TOLUCA IL 61369 (815) 452-2367 05/17/2010 06/15/2010

TOLUCA IL 61369 (815) 452-2367 04/04/2011 04/12/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI
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TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 05/26/2009 05/26/2009

TOLUCA IL 61369 (815) 452-2367 05/26/2009 06/16/2009

TOLUCA IL 61369 (815) 452-2367 05/26/2009 06/01/2009

TOLUCA IL 61369 (815) 452-2367 05/17/2010 06/04/2010

TOLUCA IL 61369 (815) 452-2367 04/04/2011 04/26/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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GHIGLIERI

145413 ASTA CARE CENTER OF TOLUCA 101 EAST VIA
GHIGLIERI

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD
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TOLUCA IL 61369 (815) 452-2367 04/20/2011 05/18/2011

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/30/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/30/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 12/18/2008

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/13/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/31/2009

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

Page 5018 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
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SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 03/02/2011 03/14/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 05/30/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/13/2009

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual
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145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD
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SHABBONA IL 60550 (815) 824-2194

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 03/02/2011 03/14/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/16/2011

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/18/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 12/29/2008

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD
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SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/10/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/30/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 01/30/2009

SHABBONA IL 60550 (815) 824-2194 12/17/2008 12/17/2008

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145414 SHABBONA HEALTHCARE CENTER WEST COMANCHE
ROAD

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE
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SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 01/13/2010 02/10/2010

SHABBONA IL 60550 (815) 824-2194 03/02/2011 04/04/2011

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 02/11/2010 02/12/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE
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CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 12/14/2010 01/21/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 02/11/2010 02/12/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
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CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 12/14/2010 01/25/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/27/2011 01/01/1900

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending Pattern Minimal harm or potential for actual
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KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE
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CHICAGO IL 60641 (773) 545-8700 02/11/2010 02/12/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/27/2011 01/01/1900

CHICAGO IL 60641 (773) 545-8700 10/27/2011 01/01/1900

CHICAGO IL 60641 (773) 545-8700 10/27/2011 01/01/1900
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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doctor orders special diets. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
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CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 12/31/2009 01/15/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010

CHICAGO IL 60641 (773) 545-8700 11/12/2010 12/12/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Widespread Minimal harm or potential for actual
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KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145415 ELSTON NURSING & REHAB CENTRE 4340 NORTH
KEYSTONE

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD
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CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CHICAGO IL 60641 (773) 545-8700 10/07/2011 11/01/2011

CASEY IL 62420 (217) 932-4081 01/15/2009 01/28/2009

CASEY IL 62420 (217) 932-4081 12/17/2009 04/29/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/29/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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nourished. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD
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CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 02/01/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 04/05/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/03/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/03/2010

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

Page 5061 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CASEY IL 62420 (217) 932-4081 01/15/2009 01/28/2009

CASEY IL 62420 (217) 932-4081 01/15/2009 01/28/2009

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 04/20/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 04/20/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD
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CASEY IL 62420 (217) 932-4081 01/27/2010 04/02/2010

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD
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CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 04/20/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 02/24/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 02/08/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/03/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/01/2010

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
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CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 07/27/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 07/27/2011

CASEY IL 62420 (217) 932-4081 01/15/2009 02/05/2009

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD
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CASEY IL 62420 (217) 932-4081

CASEY IL 62420 (217) 932-4081 12/17/2009 04/29/2010

CASEY IL 62420 (217) 932-4081 12/17/2009 04/07/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 04/27/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 02/01/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/12/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/03/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/31/2010

CASEY IL 62420 (217) 932-4081 01/27/2010 03/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145416 HEARTLAND MANOR NURSING CENTER 410 NORTHWEST
THIRD

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR
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CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/16/2011 05/07/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

CASEY IL 62420 (217) 932-4081 03/25/2011 05/26/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/28/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 03/02/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 02/25/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR
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LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/19/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/28/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/28/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 03/02/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/24/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR
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LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/26/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/28/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 02/25/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 02/25/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/26/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/19/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 01/18/2011 01/19/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 03/02/2011 04/01/2011

LAWRENCEVILLE IL 62439 (618) 943-3347 03/02/2011 03/03/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145417 UNITED METHODIST VILLAGE, THE 1616 CEDAR

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600
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LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/29/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 01/15/2009 01/29/2009

LAWRENCEVILLE IL 62439 (618) 943-3347 02/25/2010 03/02/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 03/31/2010 04/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 03/31/2010 04/14/2010

LAWRENCEVILLE IL 62439 (618) 943-3347 03/31/2010 04/12/2010

KEWANEE IL 61443 (309) 852-3389 10/08/2009 10/09/2009

KEWANEE IL 61443 (309) 852-3389 09/22/2010 10/06/2010

KEWANEE IL 61443 (309) 852-3389 09/22/2010 10/06/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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conditions.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600
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KEWANEE IL 61443 (309) 852-3389 09/22/2010 12/10/2010

KEWANEE IL 61443 (309) 852-3389 08/18/2011 10/20/2011

KEWANEE IL 61443 (309) 852-3389 10/08/2009 10/23/2009

KEWANEE IL 61443 (309) 852-3389 09/22/2010 10/06/2010

KEWANEE IL 61443 (309) 852-3389 08/12/2011 08/13/2011

KEWANEE IL 61443 (309) 852-3389 10/08/2009 11/20/2009

KEWANEE IL 61443 (309) 852-3389 09/22/2010 10/06/2010

KEWANEE IL 61443 (309) 852-3389 09/22/2010 10/06/2010

KEWANEE IL 61443 (309) 852-3389 08/12/2011 08/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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working safely. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm
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145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145418 ROYAL OAKS CARE CENTER 605 EAST CHURCH
STREET, P O BOX 600

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE
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KEWANEE IL 61443 (309) 852-3389 08/12/2011 08/28/2011

KEWANEE IL 61443 (309) 852-3389 08/18/2011 09/29/2011

KEWANEE IL 61443 (309) 852-3389 08/18/2011 09/06/2011

KEWANEE IL 61443 (309) 852-3389 08/12/2011 08/13/2011

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

Page 5102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE
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ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 02/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE
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ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011

ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE
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ELMWOOD PARK IL 60707 (708) 452-9200 02/25/2011 04/13/2011

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/18/2008 01/14/2009

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
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ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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similar products. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for Pattern Minimal harm or potential for actual
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AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
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ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/18/2008 01/14/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/18/2008 01/14/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/18/2008 01/14/2009

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011

ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Protect residents from Pattern Immediate jeopardy to resident health or
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AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE
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ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009

ELMWOOD PARK IL 60707 (708) 452-9200 12/16/2008 01/16/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

safety

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm
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145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145419 ELMWOOD CARE 7733 WEST GRAND
AVENUE

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON
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ELMWOOD PARK IL 60707 (708) 452-9200 12/18/2008 01/14/2009

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 02/10/2010 03/10/2010

ELMWOOD PARK IL 60707 (708) 452-9200 01/28/2011 02/18/2011

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010
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Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON
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BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 12/23/2010 02/22/2011

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON
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BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 12/23/2010 02/22/2011

BENSENVILLE IL 60106 (630) 766-5800 12/23/2010 02/25/2011

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 11/18/2011 01/01/1900
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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change drugs that cause
unwanted effects.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Minimal harm or potential for actual
harm
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145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON
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BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 11/22/2011 01/01/1900

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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residents from  smoke.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145420 BRIDGEWAY CHRISTIAN VILLAGE REHAB &
SNF

111 EAST
WASHINGTON

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE
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BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 01/20/2010 02/19/2010

BENSENVILLE IL 60106 (630) 766-5800 12/23/2010 02/25/2011

DECATUR IL 62521 (217) 429-2551 11/13/2009 12/10/2009

DECATUR IL 62521 (217) 429-2551 01/26/2011 01/28/2011

DECATUR IL 62521 (217) 429-2551 01/26/2011 02/18/2011

DECATUR IL 62521 (217) 429-2551 01/26/2011 01/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE
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DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 09/21/2011

DECATUR IL 62521 (217) 429-2551 10/09/2009 11/20/2009

DECATUR IL 62521 (217) 429-2551 11/10/2010 12/15/2010

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 10/09/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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and signs for the transport of
oxygen.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE
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DECATUR IL 62521 (217) 429-2551 10/09/2009 11/20/2009

DECATUR IL 62521 (217) 429-2551 10/09/2009 11/20/2009

DECATUR IL 62521 (217) 429-2551 11/13/2009 11/16/2009

DECATUR IL 62521 (217) 429-2551 01/26/2011 03/12/2011

DECATUR IL 62521 (217) 429-2551 01/26/2011 02/18/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 11/10/2010 12/15/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145422 FAIR HAVENS CHRISTIAN HOME 1790 SOUTH
FAIRVIEW AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE
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DECATUR IL 62521 (217) 429-2551 01/26/2011 02/18/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 10/07/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 09/21/2011

DECATUR IL 62521 (217) 429-2551 09/15/2011 09/21/2011

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/31/2009

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Page 5159 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE
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RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 04/22/2011 04/22/2011

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/28/2009

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/31/2009

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE
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RICHTON PARK IL 60471 (708) 747-6120 04/22/2011 04/22/2011

RICHTON PARK IL 60471 (708) 747-6120 04/22/2011 05/11/2011

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/27/2009

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

Page 5169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 04/22/2011 04/22/2011

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/29/2009

RICHTON PARK IL 60471 (708) 747-6120 02/05/2009 03/10/2009

RICHTON PARK IL 60471 (708) 747-6120 02/05/2009 02/05/2009

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE
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RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 06/04/2010 06/29/2010

RICHTON PARK IL 60471 (708) 747-6120 03/11/2011 03/28/2011

RICHTON PARK IL 60471 (708) 747-6120 01/20/2009 01/29/2009

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET
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RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

RICHTON PARK IL 60471 (708) 747-6120 02/19/2010 03/05/2010

OTTAWA IL 61350 (815) 434-7144 04/30/2009 05/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 02/18/2010 03/26/2010

OTTAWA IL 61350 (815) 434-7144 02/19/2010 03/05/2010

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET
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OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 04/30/2009 05/30/2009

OTTAWA IL 61350 (815) 434-7144 04/30/2009 05/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET
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OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/10/2011 04/25/2011

OTTAWA IL 61350 (815) 434-7144 03/11/2011 04/10/2011

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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order.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET

145426 OTTAWA PAVILION 800 EAST CENTER
STREET
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OTTAWA IL 61350 (815) 434-7144 05/27/2009 06/30/2009

OTTAWA IL 61350 (815) 434-7144 02/18/2010 03/26/2010

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/11/2011 04/10/2011

OTTAWA IL 61350 (815) 434-7144 04/30/2009 05/30/2009

OTTAWA IL 61350 (815) 434-7144 04/30/2009 05/30/2009

OTTAWA IL 61350 (815) 434-7144 03/10/2011 03/28/2011

OTTAWA IL 61350 (815) 434-7144 03/11/2011 04/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm
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STREET

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER
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ALTON IL 62002 (618) 465-8887 03/13/2009 03/26/2009

ALTON IL 62002 (618) 465-8887 03/13/2009 03/26/2009

ALTON IL 62002 (618) 465-8887 01/15/2010 02/01/2010

ALTON IL 62002 (618) 465-8887 01/15/2010 02/08/2010

ALTON IL 62002 (618) 465-8887 01/15/2010 02/08/2010

ALTON IL 62002 (618) 465-8887 01/21/2010 03/01/2010

ALTON IL 62002 (618) 465-8887 03/30/2011 05/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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surroundings.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER
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ALTON IL 62002 (618) 465-8887 03/30/2011 05/30/2011

ALTON IL 62002 (618) 465-8887 03/30/2011 05/30/2011

ALTON IL 62002 (618) 465-8887 04/06/2009 06/01/2009

ALTON IL 62002 (618) 465-8887 01/15/2010 02/10/2010

ALTON IL 62002 (618) 465-8887 01/21/2010 03/01/2010

ALTON IL 62002 (618) 465-8887 03/30/2011 05/26/2011

ALTON IL 62002 (618) 465-8887 04/06/2009 05/08/2009

ALTON IL 62002 (618) 465-8887 04/06/2009 06/01/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER
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ALTON IL 62002 (618) 465-8887 01/21/2010 03/01/2010

ALTON IL 62002 (618) 465-8887 03/30/2011 05/26/2011

ALTON IL 62002 (618) 465-8887 03/30/2011 05/26/2011

ALTON IL 62002 (618) 465-8887 05/04/2011 05/27/2011

ALTON IL 62002 (618) 465-8887 01/21/2010 03/01/2010

ALTON IL 62002 (618) 465-8887 01/21/2010 02/08/2010

ALTON IL 62002 (618) 465-8887 03/30/2011 05/30/2011

ALTON IL 62002 (618) 465-8887 05/04/2011 06/16/2011

ALTON IL 62002 (618) 465-8887 03/13/2009 03/25/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145427 ALTON REHAB & NURSING CENTER 3523 WICKENHAUSER

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

Page 5205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALTON IL 62002 (618) 465-8887 04/06/2009 05/08/2009

ALTON IL 62002 (618) 465-8887 04/06/2009 04/30/2009

ALTON IL 62002 (618) 465-8887 01/15/2010 02/02/2010

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET
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CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 04/08/2011 04/15/2011

CHICAGO IL 60621 (773) 487-1200 04/27/2011 06/11/2011

CHICAGO IL 60621 (773) 487-1200 06/03/2010 06/04/2010

CHICAGO IL 60621 (773) 487-1200 06/03/2010 06/11/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 12/23/2010 02/06/2011

CHICAGO IL 60621 (773) 487-1200 04/08/2011 04/15/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET
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CHICAGO IL 60621 (773) 487-1200 04/08/2011 04/15/2011

CHICAGO IL 60621 (773) 487-1200 04/27/2011 06/11/2011

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 06/10/2010 06/29/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET
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CHICAGO IL 60621 (773) 487-1200 04/08/2011 04/15/2011

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 11/19/2010 12/22/2010

CHICAGO IL 60621 (773) 487-1200 12/23/2010 02/06/2011

CHICAGO IL 60621 (773) 487-1200 04/27/2011 06/11/2011

LINCOLN IL 62656 (217) 732-2189 03/10/2009 04/24/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 04/24/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accidents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm
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145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET
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LINCOLN IL 62656 (217) 732-2189 02/06/2009 02/24/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 04/24/2009

LINCOLN IL 62656 (217) 732-2189 03/12/2010 03/26/2010

LINCOLN IL 62656 (217) 732-2189 02/07/2011 04/01/2011

LINCOLN IL 62656 (217) 732-2189 02/07/2011 04/01/2011

LINCOLN IL 62656 (217) 732-2189 02/06/2009 02/24/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 05/30/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 05/30/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 05/30/2009
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Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145430 CHRISTIAN NURSING HOME 1507 7TH STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
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LINCOLN IL 62656 (217) 732-2189 03/18/2010 04/20/2010

LINCOLN IL 62656 (217) 732-2189 02/07/2011 04/01/2011

LINCOLN IL 62656 (217) 732-2189 03/10/2009 05/30/2009

LINCOLN IL 62656 (217) 732-2189 03/12/2010 03/26/2010

LINCOLN IL 62656 (217) 732-2189 03/18/2010 04/20/2010

LINCOLN IL 62656 (217) 732-2189 02/07/2011 04/01/2011

LINCOLN IL 62656 (217) 732-2189 03/10/2009 04/16/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 04/15/2009

LINCOLN IL 62656 (217) 732-2189 03/10/2009 05/30/2009

LINCOLN IL 62656 (217) 732-2189 01/28/2011 02/17/2011

LINCOLN IL 62656 (217) 732-2189 02/07/2011 04/01/2011

EUREKA IL 61530 (309) 467-2337 05/29/2009 07/03/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET
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EUREKA IL 61530 (309) 467-2337 06/22/2009 07/20/2009

EUREKA IL 61530 (309) 467-2337 07/13/2010 08/26/2010

EUREKA IL 61530 (309) 467-2337 07/13/2010 08/26/2010

EUREKA IL 61530 (309) 467-2337 06/17/2011 06/17/2011

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/05/2011

EUREKA IL 61530 (309) 467-2337 06/22/2009 07/23/2009

EUREKA IL 61530 (309) 467-2337 07/13/2010 08/26/2010

EUREKA IL 61530 (309) 467-2337 07/15/2010 07/19/2010

EUREKA IL 61530 (309) 467-2337 06/17/2011 06/17/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145431 MAPLE LAWN HEALTH CENTER 700 NORTH MAIN
STREET

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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EUREKA IL 61530 (309) 467-2337 07/05/2011 07/07/2011

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/05/2011

EUREKA IL 61530 (309) 467-2337 05/29/2009 07/03/2009

EUREKA IL 61530 (309) 467-2337 06/22/2009 06/24/2009

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/05/2011

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/05/2011

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/15/2011

EUREKA IL 61530 (309) 467-2337 07/05/2011 07/05/2011

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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property.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/04/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/05/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/02/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 5239 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/09/2009

ST CHARLES IL 60174 (630) 377-2211 10/12/2010 10/14/2010

ST CHARLES IL 60174 (630) 377-2211 10/07/2011 10/07/2011

ST CHARLES IL 60174 (630) 377-2211 10/07/2011 10/25/2011

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/10/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/09/2009

ST CHARLES IL 60174 (630) 377-2211 10/31/2010 11/03/2010

ST CHARLES IL 60174 (630) 377-2211 10/31/2010 10/31/2010

ST CHARLES IL 60174 (630) 377-2211 10/07/2011 10/17/2011

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/04/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/02/2009

ST CHARLES IL 60174 (630) 377-2211 10/12/2010 10/14/2010

ST CHARLES IL 60174 (630) 377-2211 09/29/2011 10/03/2011

ST CHARLES IL 60174 (630) 377-2211 09/29/2011 10/03/2011

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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increase range of motion.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Isolated Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE
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ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

Page 5254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145433 PROVENA PINE VIEW CARE CENTER 611 ALLEN LANE

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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ST CHARLES IL 60174 (630) 377-2211 08/25/2009 09/14/2009

ST CHARLES IL 60174 (630) 377-2211 09/02/2009 09/02/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 09/30/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/19/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/17/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/18/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/12/2010

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/19/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Page 5268 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/13/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/16/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/17/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 08/17/2011 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 08/15/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time

Widespread Potential for minimal harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/26/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/23/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/27/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/16/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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beds, hire a qualified full-time
social worker.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 08/17/2011 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009
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Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 07/09/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 07/29/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2009 09/30/2009

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/15/2010 08/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON
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LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/26/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/17/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 08/26/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/23/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 07/22/2010

LAKE BLUFF IL 60044 (847) 295-3900 07/20/2010 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/17/2011 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/17/2011 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/17/2011 01/01/1900

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145434 CLARIDGE HEALTHCARE CENTER 700 JENKISSON

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE
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LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

LAKE BLUFF IL 60044 (847) 295-3900 08/25/2011 09/23/2011

MORTON IL 61550 (309) 284-1400 01/28/2009 02/11/2009

MORTON IL 61550 (309) 284-1400 02/19/2010 02/22/2010

MORTON IL 61550 (309) 284-1400 02/24/2009 03/13/2009

MORTON IL 61550 (309) 284-1400 03/17/2011 04/01/2011

MORTON IL 61550 (309) 284-1400 03/17/2011 03/27/2011

MORTON IL 61550 (309) 284-1400 02/24/2009 03/17/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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confidential.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145436 APOSTOLIC CHRISTIAN RESTMOR 1500 PARKSIDE
AVENUE

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY
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MORTON IL 61550 (309) 284-1400 02/24/2009 03/18/2009

MORTON IL 61550 (309) 284-1400 02/19/2010 02/19/2010

MORTON IL 61550 (309) 284-1400 03/17/2011 03/27/2011

MORTON IL 61550 (309) 284-1400 02/24/2009 03/27/2009

MORTON IL 61550 (309) 284-1400 02/24/2009 04/10/2009

MORTON IL 61550 (309) 284-1400 03/17/2011 03/17/2011

MORTON IL 61550 (309) 284-1400 03/17/2011 03/27/2011

PRINCETON IL 61356 (815) 875-3347 02/19/2009 02/19/2009

PRINCETON IL 61356 (815) 875-3347 04/09/2010 04/28/2010

PRINCETON IL 61356 (815) 875-3347 04/09/2010 04/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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sprinkler valves. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY
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PRINCETON IL 61356 (815) 875-3347 04/15/2010 04/23/2010

PRINCETON IL 61356 (815) 875-3347 05/13/2011 06/15/2011

PRINCETON IL 61356 (815) 875-3347 06/02/2011 07/15/2011

PRINCETON IL 61356 (815) 875-3347 06/02/2011 07/15/2011

PRINCETON IL 61356 (815) 875-3347 04/15/2010 05/25/2010

PRINCETON IL 61356 (815) 875-3347 05/13/2011 06/15/2011

PRINCETON IL 61356 (815) 875-3347 05/13/2011 06/16/2011

PRINCETON IL 61356 (815) 875-3347 05/13/2011 06/15/2011

PRINCETON IL 61356 (815) 875-3347 04/09/2010 05/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY
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PRINCETON IL 61356 (815) 875-3347 04/09/2010 04/28/2010

PRINCETON IL 61356 (815) 875-3347 06/02/2011 07/15/2011

PRINCETON IL 61356 (815) 875-3347 06/02/2011 07/15/2011

PRINCETON IL 61356 (815) 875-3347 02/19/2009 02/23/2009

PRINCETON IL 61356 (815) 875-3347 04/09/2010 05/09/2010

PRINCETON IL 61356 (815) 875-3347 04/09/2010 04/19/2010

PRINCETON IL 61356 (815) 875-3347 04/09/2010 04/29/2010
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Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
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614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
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614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/19/2009 11/20/2009

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Actual harm
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145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/19/2009 11/25/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
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614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 09/22/2010 10/25/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 12/06/2011 01/01/1900

COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/19/2009 11/20/2009

COLLINSVILLE IL 62234 (618) 344-8476 09/22/2010 09/24/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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skills, if possible.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm
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145438 COLLINSVILLE REHABILITATION & HEALTH
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614 NORTH SUMMIT
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614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH 614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/06/2009 01/15/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/19/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual
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145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT

145438 COLLINSVILLE REHABILITATION & HEALTH
CARE CENTER

614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476

COLLINSVILLE IL 62234 (618) 344-8476 11/19/2009 11/20/2009

COLLINSVILLE IL 62234 (618) 344-8476 09/22/2010 09/23/2010

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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614 NORTH SUMMIT
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CARE CENTER

614 NORTH SUMMIT
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COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

COLLINSVILLE IL 62234 (618) 344-8476 11/10/2011 12/10/2011

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Immediate jeopardy to resident health or
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SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 08/19/2010 09/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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SAVOY IL 61874 (217) 402-9700 08/19/2010 09/08/2010

SAVOY IL 61874 (217) 402-9700 08/19/2010 09/08/2010

SAVOY IL 61874 (217) 402-9700 08/19/2010 09/08/2010

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/04/2011 10/06/2010

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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Health Quality Care Deficiencies
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assessment, and plan of care.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH
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SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/13/2010

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

Page 5346 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH
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SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 11/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH
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SAVOY IL 61874 (217) 402-9700 08/19/2010 08/30/2010

SAVOY IL 61874 (217) 402-9700 08/19/2010 09/08/2010

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a Widespread Minimal harm or potential for actual
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145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH
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SAVOY IL 61874 (217) 402-9700

SAVOY IL 61874 (217) 402-9700 10/20/2011 01/01/1900

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/30/2009

SAVOY IL 61874 (217) 402-9700 10/06/2009 10/29/2009

SAVOY IL 61874 (217) 402-9700 11/04/2009 12/19/2009

SAVOY IL 61874 (217) 402-9700 10/15/2010 11/09/2010

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145439 CHAMPAIGN URBANA REG REHAB CENTER 302 WEST BURWASH

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
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SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

SAVOY IL 61874 (217) 402-9700 10/04/2011 11/03/2011

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 12/03/2009 12/11/2009

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual

Page 5364 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585
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BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 12/03/2009 12/11/2009

BYRON IL 61010 (815) 234-2511 01/20/2010 03/06/2010

BYRON IL 61010 (815) 234-2511 01/20/2010 03/06/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm

Page 5368 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585
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BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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instructions.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm
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145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
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BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 12/03/2009 12/11/2009

BYRON IL 61010 (815) 234-2511 01/20/2010 03/06/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 10/20/2010

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585
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BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/22/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585
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BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 10/24/2008 11/19/2008

BYRON IL 61010 (815) 234-2511 12/03/2009 12/11/2009

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010

BYRON IL 61010 (815) 234-2511 10/20/2010 11/12/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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BOX 585

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET
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BYRON IL 61010 (815) 234-2511 10/22/2010 11/08/2010

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 10/12/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 10/08/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 10/05/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 02/15/2010

SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 06/28/2010

SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 06/28/2010

SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 07/08/2010

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/17/2010
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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testing of generators. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET
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SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/30/2010

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/17/2010

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/31/2010

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/12/2011

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 09/23/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 09/29/2009

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/30/2010

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/17/2010

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET
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SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/18/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/24/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 11/01/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/12/2011

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 09/12/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 09/15/2009

SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 06/28/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm
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145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET
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SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 09/15/2010

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 10/10/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/19/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2111 08/10/2011 08/19/2011

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 10/08/2009

SHELBYVILLE IL 62565 (217) 774-2111 09/11/2009 09/15/2009

Page 5398 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm
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12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145441 SHELBYVILLE MANOR 1111 WEST NORTH
12TH STREET

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
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SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 06/29/2010

SHELBYVILLE IL 62565 (217) 774-2111 06/22/2010 07/08/2010

SHELBYVILLE IL 62565 (217) 774-2111 08/17/2010 08/30/2010

SHELBYVILLE IL 62565 (217) 774-2111 07/15/2011 07/15/2011

TOULON IL 61483 (309) 286-2631 10/20/2010 10/25/2010

TOULON IL 61483 (309) 286-2631 10/01/2009 10/19/2009

TOULON IL 61483 (309) 286-2631 10/28/2010 01/20/2011

TOULON IL 61483 (309) 286-2631 10/28/2010 12/01/2010

TOULON IL 61483 (309) 286-2631 11/09/2011 11/25/2011

TOULON IL 61483 (309) 286-2631 11/17/2011 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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for the sprinkler system. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
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O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
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TOULON IL 61483 (309) 286-2631 11/17/2011 01/01/1900

TOULON IL 61483 (309) 286-2631 10/01/2009 10/19/2009

TOULON IL 61483 (309) 286-2631 10/01/2009 10/19/2009

TOULON IL 61483 (309) 286-2631 10/28/2010 01/20/2011

TOULON IL 61483 (309) 286-2631 10/01/2009 10/19/2009

TOULON IL 61483 (309) 286-2631 10/20/2010 10/25/2010

TOULON IL 61483 (309) 286-2631 10/20/2010 10/25/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145442 TOULON REHAB & HEALTH CARE CENTER HIGHWAY 17 EAST  P
O BOX 209

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET
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TOULON IL 61483 (309) 286-2631 10/28/2010 01/20/2011

TOULON IL 61483 (309) 286-2631 10/28/2010 01/20/2011

TOULON IL 61483 (309) 286-2631 10/28/2010 01/20/2011

TOULON IL 61483 (309) 286-2631 11/17/2011 01/01/1900

ZION IL 60099 (847) 746-8382 11/13/2008 01/01/1900

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 01/11/2010 01/12/2010

ZION IL 60099 (847) 746-8382 01/11/2010 01/01/1900

ZION IL 60099 (847) 746-8382 02/17/2010 03/03/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm
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145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET
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ZION IL 60099 (847) 746-8382 02/17/2010 03/09/2010

ZION IL 60099 (847) 746-8382 02/10/2011 02/25/2011

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 02/10/2011 03/01/2011

ZION IL 60099 (847) 746-8382 02/10/2011 03/01/2011

ZION IL 60099 (847) 746-8382 11/13/2008 12/13/2008

ZION IL 60099 (847) 746-8382 02/10/2011 03/01/2011

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 01/11/2010 01/31/2010

ZION IL 60099 (847) 746-8382 02/17/2010 03/03/2010

ZION IL 60099 (847) 746-8382 02/09/2011 02/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are Pattern Minimal harm or potential for actual
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145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET
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ZION IL 60099 (847) 746-8382 02/09/2011 03/03/2011

ZION IL 60099 (847) 746-8382 02/10/2011 03/03/2011

ZION IL 60099 (847) 746-8382 02/10/2011 03/01/2011

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 02/17/2010 03/10/2010

ZION IL 60099 (847) 746-8382 02/17/2010 03/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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smoke proof. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm
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145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET
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ZION IL 60099 (847) 746-8382 02/09/2011 03/02/2011

ZION IL 60099 (847) 746-8382 02/10/2011 03/03/2011

ZION IL 60099 (847) 746-8382 11/13/2008 12/13/2008

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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145443 ROLLING HILLS MANOR 3615 16TH STREET

145443 ROLLING HILLS MANOR 3615 16TH STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
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ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

ZION IL 60099 (847) 746-8382 11/17/2008 12/23/2008

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/03/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/28/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/10/2009

WATERLOO IL 62298 (618) 939-3488 09/14/2010 10/20/2010

WATERLOO IL 62298 (618) 939-3488 10/16/2009 11/30/2009

WATERLOO IL 62298 (618) 939-3488 10/16/2009 11/30/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/28/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET
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WATERLOO IL 62298 (618) 939-3488

WATERLOO IL 62298 (618) 939-3488 11/13/2009 11/17/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/10/2009

WATERLOO IL 62298 (618) 939-3488 09/14/2010 11/16/2010

WATERLOO IL 62298 (618) 939-3488 08/26/2011 09/23/2011

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/11/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/11/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 11/17/2009

Page 5430 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET

145445 OAK HILL 623 HAMACHER
STREET
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WATERLOO IL 62298 (618) 939-3488 09/14/2010 11/16/2010

WATERLOO IL 62298 (618) 939-3488 11/16/2010 12/15/2010

WATERLOO IL 62298 (618) 939-3488 10/16/2009 11/30/2009

WATERLOO IL 62298 (618) 939-3488 11/13/2009 12/11/2009

WATERLOO IL 62298 (618) 939-3488 09/14/2010 11/16/2010

WATERLOO IL 62298 (618) 939-3488 09/14/2010 10/20/2010

WATERLOO IL 62298 (618) 939-3488 09/14/2010 10/20/2010

WATERLOO IL 62298 (618) 939-3488 11/16/2010 04/15/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE
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GALESBURG IL 61401 (309) 344-1151 06/23/2009 09/01/2009

GALESBURG IL 61401 (309) 344-1151 06/07/2011 09/01/2011

GALESBURG IL 61401 (309) 344-1151 06/07/2011 09/01/2011

GALESBURG IL 61401 (309) 344-1151 05/26/2011 06/28/2011

GALESBURG IL 61401 (309) 344-1151 06/07/2011 09/01/2011

GALESBURG IL 61401 (309) 344-1151 07/15/2010 08/10/2010

GALESBURG IL 61401 (309) 344-1151 05/26/2011 06/28/2011

GALESBURG IL 61401 (309) 344-1151 05/26/2011 06/28/2011

GALESBURG IL 61401 (309) 344-1151 06/07/2011 09/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE

145446 MARIGOLD REHAB & HCC 275 EAST CARL
SANDBURG DRIVE
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GALESBURG IL 61401 (309) 344-1151 06/17/2009 07/02/2009

GALESBURG IL 61401 (309) 344-1151 06/17/2009 07/02/2009

GALESBURG IL 61401 (309) 344-1151 05/26/2011 06/28/2011

GALESBURG IL 61401 (309) 344-1151 05/26/2011 06/28/2011

GALESBURG IL 61401 (309) 344-1151 06/17/2009 07/02/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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conditions.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
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ELGIN IL 60120 (847) 697-6636 12/03/2008 12/03/2008

ELGIN IL 60120 (847) 697-6636 12/04/2008 12/20/2008

ELGIN IL 60120 (847) 697-6636 11/05/2009 11/19/2009

ELGIN IL 60120 (847) 697-6636 12/22/2010 12/26/2010

ELGIN IL 60120 (847) 697-6636 12/03/2008 12/03/2008

ELGIN IL 60120 (847) 697-6636 12/03/2008 12/03/2008

ELGIN IL 60120 (847) 697-6636 12/03/2008 12/03/2008

ELGIN IL 60120 (847) 697-6636 11/12/2009 11/12/2009

ELGIN IL 60120 (847) 697-6636 12/03/2008 12/12/2008

ELGIN IL 60120 (847) 697-6636 11/05/2009 11/19/2009

ELGIN IL 60120 (847) 697-6636 11/12/2009 11/12/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET
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ELGIN IL 60120 (847) 697-6636 12/22/2010 12/28/2010

ELGIN IL 60120 (847) 697-6636 12/04/2008 12/23/2008

ELGIN IL 60120 (847) 697-6636 12/04/2008 12/23/2008

ELGIN IL 60120 (847) 697-6636 11/05/2009 11/19/2009

ELGIN IL 60120 (847) 697-6636 11/12/2009 11/12/2009

ELGIN IL 60120 (847) 697-6636 11/12/2009 11/25/2009

ELGIN IL 60120 (847) 697-6636 11/12/2009 11/25/2009

ELGIN IL 60120 (847) 697-6636 12/17/2010 01/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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materials. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145447 HERITAGE HEALTH-ELGIN 355 RAYMOND
STREET

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49
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ELGIN IL 60120 (847) 697-6636 12/17/2010 01/10/2011

ELGIN IL 60120 (847) 697-6636 12/17/2010 01/10/2011

PAXTON IL 60957 (217) 379-2116 02/04/2009 03/05/2009

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/12/2010

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/14/2010

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/24/2010

PAXTON IL 60957 (217) 379-2116 03/29/2011 03/29/2011

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/13/2010

PAXTON IL 60957 (217) 379-2116 02/09/2011 02/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49
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PAXTON IL 60957 (217) 379-2116 03/29/2011 03/31/2011

PAXTON IL 60957 (217) 379-2116 03/29/2011 03/29/2011

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/19/2010

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/12/2010

PAXTON IL 60957 (217) 379-2116 02/09/2011 02/22/2011

PAXTON IL 60957 (217) 379-2116 03/29/2011 04/01/2011

PAXTON IL 60957 (217) 379-2116 03/29/2011 03/29/2011

PAXTON IL 60957 (217) 379-2116 02/04/2009 03/05/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145449 ILLINOIS KNIGHTS TEMPLAR HA 450 FULTON STREET
P O BOX 49

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE
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PAXTON IL 60957 (217) 379-2116 03/12/2010 03/19/2010

PAXTON IL 60957 (217) 379-2116 03/12/2010 04/09/2010

PAXTON IL 60957 (217) 379-2116 05/12/2010 05/12/2010

CHICAGO IL 60640 (773) 769-2570 08/26/2009 09/24/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE
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CHICAGO IL 60640 (773) 769-2570 06/17/2010 07/02/2010

CHICAGO IL 60640 (773) 769-2570 07/07/2010 07/13/2010

CHICAGO IL 60640 (773) 769-2570 08/05/2011 09/05/2011

CHICAGO IL 60640 (773) 769-2570 08/05/2011 09/05/2011

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 06/17/2010 07/02/2010

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 08/05/2011 09/05/2011

CHICAGO IL 60640 (773) 769-2570 08/26/2009 09/24/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm
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145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE
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CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 06/17/2010 07/02/2010

CHICAGO IL 60640 (773) 769-2570 07/07/2010 01/01/1900

CHICAGO IL 60640 (773) 769-2570 07/07/2010 07/08/2010

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 08/05/2011 06/01/2012

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009

CHICAGO IL 60640 (773) 769-2570 08/31/2009 10/01/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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available for use. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145450 ALDEN LAKELAND REHAB & HCC 820 WEST LAWRENCE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE
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CHICAGO IL 60640 (773) 769-2570 06/17/2010 07/02/2010

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

CHICAGO IL 60640 (773) 769-2570 07/29/2011 08/22/2011

DWIGHT IL 60420 (815) 584-1240 05/08/2009 06/12/2009

DWIGHT IL 60420 (815) 584-1240 04/29/2010 06/13/2010

Page 5474 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE
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DWIGHT IL 60420 (815) 584-1240 04/29/2010 06/13/2010

DWIGHT IL 60420 (815) 584-1240 06/29/2011 06/30/2011

DWIGHT IL 60420 (815) 584-1240 06/29/2011 06/30/2011

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 05/08/2009 06/12/2009

DWIGHT IL 60420 (815) 584-1240 04/29/2010 06/13/2010

DWIGHT IL 60420 (815) 584-1240 06/22/2010 08/06/2010

DWIGHT IL 60420 (815) 584-1240 06/22/2010 07/09/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Page 5480 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
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DWIGHT IL 60420 (815) 584-1240 06/22/2010 08/06/2010

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 05/08/2009 06/12/2009

DWIGHT IL 60420 (815) 584-1240 06/22/2010 07/06/2010

DWIGHT IL 60420 (815) 584-1240 06/22/2010 07/06/2010

DWIGHT IL 60420 (815) 584-1240 06/22/2010 07/14/2010

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 05/14/2009 06/12/2009

DWIGHT IL 60420 (815) 584-1240 04/29/2010 06/13/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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is used. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145452 HERITAGE HEALTH-DWIGHT 300 EAST MAZON
AVENUE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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DWIGHT IL 60420 (815) 584-1240 06/22/2010 07/09/2010

DWIGHT IL 60420 (815) 584-1240 06/29/2011 06/30/2011

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

DWIGHT IL 60420 (815) 584-1240 07/28/2011 08/03/2011

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Page 5487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 11/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

Page 5493 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 04/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/18/2011 06/15/2011

MCHENRY IL 60050 (815) 344-2600 05/18/2011 06/15/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 06/01/2011

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 07/19/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/18/2011 06/15/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

Page 5505 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MCHENRY IL 60050 (815) 344-2600 05/26/2011 07/10/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 06/30/2011

MCHENRY IL 60050 (815) 344-2600 05/26/2011 06/30/2011

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 04/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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MCHENRY IL 60050 (815) 344-2600 03/31/2009 05/11/2009

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 07/21/2010

MCHENRY IL 60050 (815) 344-2600 03/26/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 03/31/2009 04/17/2009

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Widespread Minimal harm or potential for actual
harm
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE
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MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 04/27/2010 05/08/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/27/2010 07/11/2010

MCHENRY IL 60050 (815) 344-2600 05/18/2011 06/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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145453 ALDEN TERRACE OF MCHENRY REHAB 803 ROYAL DRIVE

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
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MCHENRY IL 60050 (815) 344-2600 05/18/2011 06/15/2011

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Potential for minimal harm
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STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

Page 5521 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009

CARLINVILLE IL 62626 (217) 854-2511 09/14/2009 09/28/2009

CARLINVILLE IL 62626 (217) 854-2511 09/07/2011 09/23/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm

Page 5524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET
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CARLINVILLE IL 62626 (217) 854-2511 10/12/2011 10/29/2011

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET
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CARLINVILLE IL 62626 (217) 854-2511 07/29/2010 08/17/2010

CARLINVILLE IL 62626 (217) 854-2511 07/29/2010 08/17/2010

CARLINVILLE IL 62626 (217) 854-2511 09/07/2011 09/23/2011

CARLINVILLE IL 62626 (217) 854-2511 09/07/2011 09/23/2011

CARLINVILLE IL 62626 (217) 854-2511 10/12/2011 10/29/2011

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE
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CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/30/2009

CARLINVILLE IL 62626 (217) 854-2511 09/03/2009 09/03/2009

CARLINVILLE IL 62626 (217) 854-2511 08/03/2010 08/12/2010

CARLINVILLE IL 62626 (217) 854-2511 09/07/2011 09/23/2011

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 07/13/2009

CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 06/18/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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nutritional needs were met. harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE
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CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 05/28/2010

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 07/13/2009

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 08/08/2009

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 07/10/2009

CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 06/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE
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CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 06/18/2010

CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 06/18/2010

CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 06/18/2010

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 08/09/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 08/12/2011

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 07/13/2009

CARLINVILLE IL 62626 (217) 854-4433 06/24/2009 07/13/2009

CARLINVILLE IL 62626 (217) 854-4433 05/04/2010 05/20/2010

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145456 HERITAGE HEALTH-CARLINVILLE 1200 UNIVERSITY
AVENUE

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
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CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 08/15/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 07/27/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 08/12/2011

CARLINVILLE IL 62626 (217) 854-4433 06/14/2011 08/23/2011

QUINCY IL 62301 (217) 224-3780 07/31/2009 09/04/2009

QUINCY IL 62301 (217) 224-3780 09/02/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET
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QUINCY IL 62301 (217) 224-3780 09/16/2010 09/17/2010

QUINCY IL 62301 (217) 224-3780 10/07/2010 10/29/2010

QUINCY IL 62301 (217) 224-3780 10/07/2010 10/29/2010

QUINCY IL 62301 (217) 224-3780 08/05/2011 08/25/2011

QUINCY IL 62301 (217) 224-3780 08/29/2011 09/09/2011

QUINCY IL 62301 (217) 224-3780 09/02/2009 09/15/2009

QUINCY IL 62301 (217) 224-3780 09/02/2009 09/15/2009

QUINCY IL 62301 (217) 224-3780 09/16/2010 10/07/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
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QUINCY IL 62301 (217) 224-3780 09/16/2010 10/06/2010

QUINCY IL 62301 (217) 224-3780 10/07/2010 10/29/2010

QUINCY IL 62301 (217) 224-3780 10/07/2010 10/29/2010

QUINCY IL 62301 (217) 224-3780 07/31/2009 09/04/2009

QUINCY IL 62301 (217) 224-3780 09/02/2009 09/15/2009

QUINCY IL 62301 (217) 224-3780 09/02/2009 09/15/2009

QUINCY IL 62301 (217) 224-3780 10/07/2010 10/29/2010

QUINCY IL 62301 (217) 224-3780 08/29/2011 09/09/2011

QUINCY IL 62301 (217) 224-3780 08/29/2011 09/09/2011

QUINCY IL 62301 (217) 224-3780 08/29/2011 09/09/2011

QUINCY IL 62301 (217) 224-3780 07/31/2009 08/03/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Page 5555 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Widespread Potential for minimal harm
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STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145457 ST VINCENT'S HOME 1440 NORTH 10TH
STREET

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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QUINCY IL 62301 (217) 224-3780 07/31/2009 09/02/2009

QUINCY IL 62301 (217) 224-3780 09/16/2010 10/07/2010

QUINCY IL 62301 (217) 224-3780 08/05/2011 08/25/2011

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/29/2009 05/07/2009

OAK BROOK IL 60521 (630) 495-0220 03/25/2010 04/14/2010

OAK BROOK IL 60521 (630) 495-0220 05/14/2010 05/18/2010

OAK BROOK IL 60521 (630) 495-0220 05/25/2011 06/10/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/29/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 03/25/2010 04/14/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Page 5568 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 05/25/2011 06/10/2011

OAK BROOK IL 60521 (630) 495-0220 05/25/2011 06/14/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/22/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 04/29/2009 05/05/2009

OAK BROOK IL 60521 (630) 495-0220 05/25/2011 06/10/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 05/25/2011 07/09/2011

OAK BROOK IL 60521 (630) 495-0220 05/25/2011 06/14/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

Page 5577 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OAK BROOK IL 60521 (630) 495-0220

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 04/29/2009 05/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD

145458 OAKBROOK HEALTHCARE CENTRE 2013 MIDWEST ROAD
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OAK BROOK IL 60521 (630) 495-0220 04/29/2009 05/11/2009

OAK BROOK IL 60521 (630) 495-0220 05/14/2010 06/03/2010

OAK BROOK IL 60521 (630) 495-0220 05/25/2011 07/09/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011

OAK BROOK IL 60521 (630) 495-0220 06/03/2011 07/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
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LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 01/22/2010

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/08/2009

LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 02/08/2010

LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 02/08/2010

LIBERTYVILLE IL 60048 (847) 377-7200 12/09/2010 01/10/2011

LIBERTYVILLE IL 60048 (847) 377-7200 01/05/2011 01/05/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE
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LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/15/2011

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/18/2011

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/14/2011

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 02/08/2010

LIBERTYVILLE IL 60048 (847) 377-7200 12/09/2010 01/10/2011

LIBERTYVILLE IL 60048 (847) 377-7200 12/09/2010 01/10/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

Page 5597 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/13/2011

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/10/2011

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/18/2011

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/18/2011

LIBERTYVILLE IL 60048 (847) 377-7200 11/04/2011 11/29/2011

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 01/08/2010

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 01/15/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 5599 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
MILWAUKEE AVENUE

145460 WINCHESTER HOUSE 1125 NORTH
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LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 01/15/2010

LIBERTYVILLE IL 60048 (847) 377-7200 12/09/2010 01/10/2011

LIBERTYVILLE IL 60048 (847) 377-7200 01/05/2011 01/19/2011

LIBERTYVILLE IL 60048 (847) 377-7200 01/05/2011 01/19/2011

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 11/19/2009 12/09/2009

LIBERTYVILLE IL 60048 (847) 377-7200 01/12/2010 02/08/2010

LIBERTYVILLE IL 60048 (847) 377-7200 10/20/2011 11/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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MILWAUKEE AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE
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GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 11/03/2010 11/03/2010

GENESEO IL 61254 (309) 944-6431 10/01/2008 10/14/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
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GENESEO IL 61254 (309) 944-6431 10/01/2008 12/31/2008

GENESEO IL 61254 (309) 944-6431 10/01/2008 10/14/2008

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people Widespread Potential for minimal harm
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AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE
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GENESEO IL 61254 (309) 944-6431 11/03/2010 08/31/2011

GENESEO IL 61254 (309) 944-6431 11/03/2010 08/31/2011

GENESEO IL 61254 (309) 944-6431 10/01/2008 10/06/2008

GENESEO IL 61254 (309) 944-6431 10/01/2008 10/14/2008

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 5615 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to review and ensure quality.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145464 HAMMOND-HENRY DISTRICT HSP 600 NORTH COLLEGE
AVENUE

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET
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GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

GENESEO IL 61254 (309) 944-6431 09/02/2009 10/17/2009

JERSEYVILLE IL 62052 (618) 498-6496 03/05/2009 03/17/2009

JERSEYVILLE IL 62052 (618) 498-6496 01/26/2010 02/22/2010

JERSEYVILLE IL 62052 (618) 498-6496 03/05/2009 03/17/2009

JERSEYVILLE IL 62052 (618) 498-6496 03/05/2009 03/16/2009

JERSEYVILLE IL 62052 (618) 498-6496 01/26/2010 02/18/2010

JERSEYVILLE IL 62052 (618) 498-6496 01/26/2010 02/18/2010

JERSEYVILLE IL 62052 (618) 498-6496 01/29/2010 02/10/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145465 JERSEYVILLE NSG & REHAB CENTER, INC 1001 SOUTH STATE
STREET

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE
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JERSEYVILLE IL 62052 (618) 498-6496 03/05/2009 03/18/2009

JERSEYVILLE IL 62052 (618) 498-6496 01/26/2010 02/18/2010

PARIS IL 61944 (217) 465-5395 09/11/2009 09/14/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 12/14/2009

PARIS IL 61944 (217) 465-5395 08/12/2010 08/25/2010

PARIS IL 61944 (217) 465-5395 08/12/2010 08/25/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/12/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 11/12/2010

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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needed for medical treatment.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Page 5624 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE
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PARIS IL 61944 (217) 465-5395 11/02/2011 12/17/2011

PARIS IL 61944 (217) 465-5395 09/11/2009 09/14/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 12/16/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 12/13/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 11/24/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 11/19/2009

PARIS IL 61944 (217) 465-5395 08/12/2010 08/25/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/10/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 11/12/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/28/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/06/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

Page 5629 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

PARIS IL 61944 (217) 465-5395 11/02/2011 12/17/2011

PARIS IL 61944 (217) 465-5395 09/11/2009 09/14/2009

PARIS IL 61944 (217) 465-5395 09/11/2009 09/14/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 11/19/2009

PARIS IL 61944 (217) 465-5395 11/18/2009 11/19/2009

PARIS IL 61944 (217) 465-5395 09/28/2010 11/12/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/28/2010

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

PARIS IL 61944 (217) 465-5395 11/02/2011 12/17/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145466 TWIN LAKES REHAB & HEALTH CARE 310 EADS AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE
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PARIS IL 61944 (217) 465-5395 11/18/2009 12/14/2009

PARIS IL 61944 (217) 465-5395 09/28/2010 11/12/2010

PARIS IL 61944 (217) 465-5395 09/28/2010 10/29/2010

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

PARIS IL 61944 (217) 465-5395 10/13/2011 11/04/2011

SKOKIE IL 60076 (847) 679-4161 01/23/2009 03/30/2009

SKOKIE IL 60076 (847) 679-4161 01/23/2009 03/05/2009

SKOKIE IL 60076 (847) 679-4161 01/23/2009 03/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE
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SKOKIE IL 60076 (847) 679-4161 01/23/2009 03/30/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/21/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/23/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/04/2009

SKOKIE IL 60076 (847) 679-4161 01/21/2010 02/12/2010

SKOKIE IL 60076 (847) 679-4161 12/10/2010 01/14/2011

SKOKIE IL 60076 (847) 679-4161 01/22/2009 02/05/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/22/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/23/2009
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE
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SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/14/2009

SKOKIE IL 60076 (847) 679-4161 01/22/2009 01/30/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/15/2009

SKOKIE IL 60076 (847) 679-4161 01/21/2010 03/01/2010

SKOKIE IL 60076 (847) 679-4161 01/21/2010 02/28/2010

SKOKIE IL 60076 (847) 679-4161 11/24/2010 01/07/2011

SKOKIE IL 60076 (847) 679-4161 01/22/2009 01/30/2009

SKOKIE IL 60076 (847) 679-4161 01/23/2009 03/13/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/05/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Page 5644 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE

145468 CAMBRIDGE NURSING & REHAB CENTER 9615 NORTH KNOX
AVENUE
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SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/18/2009

SKOKIE IL 60076 (847) 679-4161 01/21/2010 02/04/2010

SKOKIE IL 60076 (847) 679-4161 11/24/2010 01/07/2011

SKOKIE IL 60076 (847) 679-4161 11/24/2010 01/07/2011

SKOKIE IL 60076 (847) 679-4161 12/10/2010 01/14/2011

SKOKIE IL 60076 (847) 679-4161 01/22/2009 02/06/2009

SKOKIE IL 60076 (847) 679-4161 01/22/2009 01/27/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/23/2009

SKOKIE IL 60076 (847) 679-4161 12/04/2009 12/14/2009

SKOKIE IL 60076 (847) 679-4161 11/24/2010 01/01/1900
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed

Widespread Potential for minimal harm
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145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET
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PARIS IL 61944 (217) 465-5376 08/14/2009 09/04/2009

PARIS IL 61944 (217) 465-5376 08/14/2009 09/04/2009

PARIS IL 61944 (217) 465-5376 07/16/2010 08/05/2010

PARIS IL 61944 (217) 465-5376 07/16/2010 08/04/2010

PARIS IL 61944 (217) 465-5376 07/16/2010 08/02/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hire a properly licensed
administrator.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET
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PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 06/24/2011 08/08/2011

PARIS IL 61944 (217) 465-5376 06/24/2011 08/08/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 08/14/2009 09/04/2009

PARIS IL 61944 (217) 465-5376 09/29/2009 10/10/2009

PARIS IL 61944 (217) 465-5376 09/29/2009 10/10/2009

PARIS IL 61944 (217) 465-5376 09/29/2009 10/10/2009

PARIS IL 61944 (217) 465-5376 07/16/2010 08/04/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Page 5656 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET
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PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 06/24/2011 08/08/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 5659 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to review and ensure quality. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Page 5660 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET
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PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 09/29/2009 10/10/2009

PARIS IL 61944 (217) 465-5376 07/16/2010 07/30/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 06/24/2011 08/08/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET
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PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 08/14/2009 09/04/2009

PARIS IL 61944 (217) 465-5376 07/16/2010 07/30/2010

PARIS IL 61944 (217) 465-5376 07/16/2010 07/28/2010

PARIS IL 61944 (217) 465-5376 07/16/2010 08/09/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145469 PARIS HEALTH CARE CENTER 1011 NORTH MAIN
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET
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PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 09/29/2010 11/13/2010

PARIS IL 61944 (217) 465-5376 06/24/2011 08/08/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

PARIS IL 61944 (217) 465-5376 07/27/2011 08/29/2011

HOOPESTON IL 60942 (217) 283-5531 06/17/2009 07/15/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/26/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
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HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 09/07/2010

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 09/10/2010

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/18/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/15/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/08/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 10/24/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 10/11/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/05/2010

HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/14/2011

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET
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HOOPESTON IL 60942 (217) 283-5531 06/17/2009 07/13/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/18/2010

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/21/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 10/11/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 10/17/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/17/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/05/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET
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HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/07/2011

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/31/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 09/18/2009

HOOPESTON IL 60942 (217) 283-5531 08/05/2009 08/14/2009

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/12/2010

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 5683 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET
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HOOPESTON IL 60942 (217) 283-5531 06/17/2009 07/13/2009

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/18/2010

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/18/2010

HOOPESTON IL 60942 (217) 283-5531 07/29/2010 08/11/2010

HOOPESTON IL 60942 (217) 283-5531 10/06/2010 11/17/2010

HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145470 HOOPESTON COM MEMORIAL N H 701 EAST ORANGE
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET
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HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/14/2011

HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/14/2011

HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/14/2011

HOOPESTON IL 60942 (217) 283-5531 08/15/2011 09/01/2011

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011

HOOPESTON IL 60942 (217) 283-5531 09/01/2011 10/01/2011

HAMILTON IL 62341 (217) 847-3931 07/22/2008 09/07/2008

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET
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HAMILTON IL 62341 (217) 847-3931 07/22/2008 09/07/2008

HAMILTON IL 62341 (217) 847-3931 07/24/2008 08/20/2008

HAMILTON IL 62341 (217) 847-3931 07/24/2008 08/20/2008

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 08/31/2010 10/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety
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145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
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HAMILTON IL 62341 (217) 847-3931 08/31/2010 10/01/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 01/26/2011

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
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HAMILTON IL 62341 (217) 847-3931

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008

HAMILTON IL 62341 (217) 847-3931 07/22/2008 10/24/2008

HAMILTON IL 62341 (217) 847-3931 07/24/2008 08/20/2008

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 08/31/2010 11/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET
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HAMILTON IL 62341 (217) 847-3931 08/31/2010 10/01/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 11/19/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 01/26/2011

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/07/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 08/31/2010 10/01/2010

HAMILTON IL 62341 (217) 847-3931 08/31/2010 10/01/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm
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145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET
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HAMILTON IL 62341 (217) 847-3931 10/26/2010 11/19/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 11/19/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 12/15/2010

HAMILTON IL 62341 (217) 847-3931 07/22/2008 09/07/2008

HAMILTON IL 62341 (217) 847-3931 07/22/2008 09/07/2008

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 09/04/2009 10/02/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145471 MONTEBELLO HEALTHCARE CENTER 1599   KEOKUK
STREET

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD
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HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/07/2009 11/06/2009

HAMILTON IL 62341 (217) 847-3931 10/26/2010 11/19/2010

HAMILTON IL 62341 (217) 847-3931 10/26/2010 11/19/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/02/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/12/2010

AURORA IL 60506 (630) 896-4686 09/17/2010 09/28/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
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AURORA IL 60506 (630) 896-4686 09/23/2010 10/15/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/12/2010

AURORA IL 60506 (630) 896-4686 08/19/2011 08/19/2011

AURORA IL 60506 (630) 896-4686 08/21/2009 09/20/2009

AURORA IL 60506 (630) 896-4686 08/21/2009 09/20/2009

AURORA IL 60506 (630) 896-4686 09/23/2010 10/17/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/07/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/22/2010

AURORA IL 60506 (630) 896-4686 08/21/2009 09/20/2009

AURORA IL 60506 (630) 896-4686 08/21/2009 09/20/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145475 CHESTER REHAB & NURSING CENTER 770 STATE STREET

145475 CHESTER REHAB & NURSING CENTER 770 STATE STREET

145475 CHESTER REHAB & NURSING CENTER 770 STATE STREET

145475 CHESTER REHAB & NURSING CENTER 770 STATE STREET
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AURORA IL 60506 (630) 896-4686 09/17/2010 10/12/2010

AURORA IL 60506 (630) 896-4686 09/17/2010 10/17/2010

AURORA IL 60506 (630) 896-4686 09/23/2010 10/17/2010

AURORA IL 60506 (630) 896-4686 08/19/2011 08/19/2011

CHESTER IL 62233 (618) 826-2314 01/15/2010 02/15/2010

CHESTER IL 62233 (618) 826-2314 01/15/2010 02/15/2010

CHESTER IL 62233 (618) 826-2314 02/23/2010 03/18/2010

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011
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Health Quality Care Deficiencies
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Health Administration Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/15/2010 02/15/2010

CHESTER IL 62233 (618) 826-2314 02/23/2010 02/25/2010

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Health Pharmacy Service Deficiencies
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the results of lab tests. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 02/20/2009 03/18/2009

CHESTER IL 62233 (618) 826-2314 02/20/2009 03/18/2009

CHESTER IL 62233 (618) 826-2314 01/15/2010 02/15/2010
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Health Environmental Deficiencies
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Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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CHESTER IL 62233 (618) 826-2314 01/15/2010 02/15/2010
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 02/20/2009 03/18/2009

CHESTER IL 62233 (618) 826-2314 02/20/2009 03/18/2009

CHESTER IL 62233 (618) 826-2314 02/20/2009 03/18/2009

CHESTER IL 62233 (618) 826-2314 02/20/2009 02/20/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
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811 SOUTH 10TH
STREET
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CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

CHESTER IL 62233 (618) 826-2314 01/06/2011 02/15/2011

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/23/2009 08/10/2009

OREGON IL 61061 (815) 732-7994 07/23/2009 08/05/2009

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Health Quality Care Deficiencies

Page 5755 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET
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CENTER

811 SOUTH 10TH
STREET
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OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/23/2009 08/07/2009

OREGON IL 61061 (815) 732-7994 07/23/2009 08/05/2009

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET
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OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET
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OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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CENTER STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET
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OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 07/16/2009 08/12/2009

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 08/24/2010 09/23/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm
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145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145476 OREGON LIVING AND REHABILITATION
CENTER

811 SOUTH 10TH
STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET
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OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 09/01/2010 10/06/2010

OREGON IL 61061 (815) 732-7994 10/06/2011 11/04/2011

OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

OREGON IL 61061 (815) 732-7994 10/13/2011 01/01/1900

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET
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NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 12/23/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/03/2011 11/07/2011

NOKOMIS IL 62075 (217) 563-7725 11/10/2011 01/01/1900

NOKOMIS IL 62075 (217) 563-7725 11/10/2011 01/01/1900

NOKOMIS IL 62075 (217) 563-7725 11/17/2009 01/31/2010

NOKOMIS IL 62075 (217) 563-7725 10/21/2010 10/25/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 12/22/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 12/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET
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NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/10/2011 01/01/1900

NOKOMIS IL 62075 (217) 563-7725 11/05/2009 11/20/2009

NOKOMIS IL 62075 (217) 563-7725 11/17/2009 01/31/2010

NOKOMIS IL 62075 (217) 563-7725 10/21/2010 10/21/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 12/17/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 12/10/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/10/2011 01/01/1900
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145478 NOKOMIS REHAB & HEALTH CARE CENTER 505 STEVENS STREET

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE
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NOKOMIS IL 62075 (217) 563-7725 11/05/2009 12/20/2009

NOKOMIS IL 62075 (217) 563-7725 11/05/2009 11/09/2009

NOKOMIS IL 62075 (217) 563-7725 11/05/2009 12/01/2009

NOKOMIS IL 62075 (217) 563-7725 10/21/2010 11/10/2010

NOKOMIS IL 62075 (217) 563-7725 11/30/2010 02/15/2011

NOKOMIS IL 62075 (217) 563-7725 11/03/2011 11/04/2011

NOKOMIS IL 62075 (217) 563-7725 11/03/2011 11/07/2011

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
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CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 03/19/2010 04/14/2010

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 03/19/2010 04/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
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CHICAGO IL 60626 (773) 973-4780

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/21/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 04/01/2010 01/01/1900

CHICAGO IL 60626 (773) 973-4780 04/01/2010 04/02/2010

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/27/2009 02/27/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Potential for minimal harm
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AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
AVENUE

145479 ATRIUM HEALTH CARE CENTER 1425 WEST ESTES
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CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 03/19/2010 04/14/2010

CHICAGO IL 60626 (773) 973-4780 04/01/2010 01/01/1900

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/17/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/21/2011

CHICAGO IL 60626 (773) 973-4780 02/18/2011 03/21/2011

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009

CHICAGO IL 60626 (773) 973-4780 02/27/2009 04/13/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and maintenance.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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AVENUE

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH
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MATTOON IL 61938 (217) 235-7138 12/01/2009 01/30/2010

MATTOON IL 61938 (217) 235-7138 10/01/2010 10/30/2010

MATTOON IL 61938 (217) 235-7138 10/01/2010 10/30/2010

MATTOON IL 61938 (217) 235-7138 12/08/2010 12/21/2010

MATTOON IL 61938 (217) 235-7138 10/21/2011 10/25/2011

MATTOON IL 61938 (217) 235-7138 10/21/2011 10/25/2011

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH
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MATTOON IL 61938 (217) 235-7138 12/01/2009 01/10/2010

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/22/2009

MATTOON IL 61938 (217) 235-7138 12/01/2009 01/05/2010

MATTOON IL 61938 (217) 235-7138 10/21/2011 10/25/2011

MATTOON IL 61938 (217) 235-7138 11/15/2011 01/01/1900

MATTOON IL 61938 (217) 235-7138 10/23/2009 10/27/2009

MATTOON IL 61938 (217) 235-7138 10/23/2009 10/27/2009

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/10/2009

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH
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MATTOON IL 61938 (217) 235-7138 12/01/2009 01/30/2010

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/10/2009

MATTOON IL 61938 (217) 235-7138 12/01/2009 01/30/2010

MATTOON IL 61938 (217) 235-7138 12/01/2009 01/04/2010

MATTOON IL 61938 (217) 235-7138 10/01/2010 10/30/2010

MATTOON IL 61938 (217) 235-7138 12/08/2010 12/10/2010

MATTOON IL 61938 (217) 235-7138 12/08/2010 01/03/2011

MATTOON IL 61938 (217) 235-7138 10/21/2011 10/25/2011

MATTOON IL 61938 (217) 235-7138 10/23/2009 10/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145480 MATTOON HEALTHCARE AND REHAB CTR 2121 SOUTH NINTH

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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MATTOON IL 61938 (217) 235-7138 12/01/2009 12/02/2009

MATTOON IL 61938 (217) 235-7138 12/01/2009 12/10/2009

MATTOON IL 61938 (217) 235-7138 12/08/2010 12/10/2010

MATTOON IL 61938 (217) 235-7138 10/21/2011 10/25/2011

MATTOON IL 61938 (217) 235-7138 11/15/2011 01/01/1900

CHICAGO IL 60660 (773) 769-2230 05/26/2011 12/01/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009

CHICAGO IL 60660 (773) 769-2230 05/07/2009 06/05/2009

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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plan.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 07/08/2010 08/06/2010

CHICAGO IL 60660 (773) 769-2230 05/26/2011 05/25/2012

CHICAGO IL 60660 (773) 769-2230 05/26/2011 06/26/2011

CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009

CHICAGO IL 60660 (773) 769-2230 05/07/2009 06/05/2009

CHICAGO IL 60660 (773) 769-2230 05/07/2009 06/05/2009

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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of residents and theft of residents'
property.

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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CHICAGO IL 60660 (773) 769-2230 07/08/2010 01/01/1900

CHICAGO IL 60660 (773) 769-2230 05/26/2011 01/01/1900

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 07/08/2010 08/06/2010

CHICAGO IL 60660 (773) 769-2230 05/26/2011 06/30/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009

CHICAGO IL 60660 (773) 769-2230 04/23/2009 05/11/2009

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

Page 5830 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm
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145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD
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CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 06/24/2010 07/18/2010

CHICAGO IL 60660 (773) 769-2230 07/08/2010 08/06/2010

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145482 SHERIDAN SHORES CR & REHAB CTR 5838 NORTH
SHERIDAN ROAD

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309
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CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

CHICAGO IL 60660 (773) 769-2230 05/31/2011 06/17/2011

HILLSBORO IL 62049 (217) 532-6126 01/29/2009 02/23/2009

HILLSBORO IL 62049 (217) 532-6126 01/29/2009 02/19/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309
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HILLSBORO IL 62049 (217) 532-6126 02/04/2009 02/05/2009

HILLSBORO IL 62049 (217) 532-6126 03/19/2010 03/23/2010

HILLSBORO IL 62049 (217) 532-6126 03/19/2010 04/13/2010

HILLSBORO IL 62049 (217) 532-6126 03/19/2010 03/23/2010

HILLSBORO IL 62049 (217) 532-6126 02/04/2009 02/13/2009

HILLSBORO IL 62049 (217) 532-6126 02/04/2009 02/13/2009

HILLSBORO IL 62049 (217) 532-6126 02/04/2009 03/12/2009

HILLSBORO IL 62049 (217) 532-6126 02/04/2009 02/19/2009

HILLSBORO IL 62049 (217) 532-6126 03/19/2010 06/08/2011

HILLSBORO IL 62049 (217) 532-6126 03/19/2010 06/08/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145483 MONTGOMERY NURSING & REHAB CTR, INC 9086 IL ROUTE 127, P
O BOX 309

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE
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HILLSBORO IL 62049 (217) 532-6126 03/19/2010 03/23/2010

HILLSBORO IL 62049 (217) 532-6126 02/22/2011 06/08/2011

HILLSBORO IL 62049 (217) 532-6126 02/22/2011 06/08/2011

CHICAGO IL 60645 (773) 338-6800 06/26/2009 07/13/2009

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm
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145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
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CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/26/2009 07/13/2009

CHICAGO IL 60645 (773) 338-6800 07/24/2009 08/17/2009

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE
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CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 06/29/2010 07/22/2010

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm
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145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

Page 5857 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/24/2011

CHICAGO IL 60645 (773) 338-6800 07/24/2009 08/19/2009

CHICAGO IL 60645 (773) 338-6800 06/26/2009 07/13/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145484 GLENCREST HEALTHCR & REHAB CTR 2451 WEST TOUHY
AVENUE

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
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CHICAGO IL 60645 (773) 338-6800 05/14/2010 05/27/2010

CHICAGO IL 60645 (773) 338-6800 06/29/2010 07/06/2010

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/10/2011 06/29/2011

CHICAGO IL 60645 (773) 338-6800 06/14/2011 06/24/2011

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 04/03/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 02/24/2009

SPRING VALLEY IL 61362 (815) 664-4708 03/04/2010 03/17/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
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SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 02/07/2011

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 02/24/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/02/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/16/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 02/24/2009

SPRING VALLEY IL 61362 (815) 664-4708 01/18/2011 03/25/2011

SPRING VALLEY IL 61362 (815) 664-4708 01/18/2011 03/25/2011

SPRING VALLEY IL 61362 (815) 664-4708 01/28/2009 04/08/2009
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Pattern Minimal harm or potential for actual
harm
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GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
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SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 02/27/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/04/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/02/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 04/17/2009

SPRING VALLEY IL 61362 (815) 664-4708 03/04/2010 03/08/2010

SPRING VALLEY IL 61362 (815) 664-4708 03/04/2010 03/08/2010

SPRING VALLEY IL 61362 (815) 664-4708 03/04/2010 03/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and utensils for each resident
who needs them.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
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SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 02/22/2011

SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 02/07/2011

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/02/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/24/2009

SPRING VALLEY IL 61362 (815) 664-4708 02/23/2009 03/02/2009

SPRING VALLEY IL 61362 (815) 664-4708 03/04/2010 03/12/2010

SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 02/07/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
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SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 01/13/2011

SPRING VALLEY IL 61362 (815) 664-4708 01/13/2011 02/07/2011

SPRING VALLEY IL 61362 (815) 664-4708 01/18/2011 03/25/2011

RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010

RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 5879 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET
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RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 07/23/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 08/14/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 07/09/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 08/29/2009

RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010

RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET
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RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010

RUSHVILLE IL 62681 (217) 322-3201 04/28/2010 05/14/2010

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 05/15/2009 06/03/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 08/14/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 09/29/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 08/29/2009

RUSHVILLE IL 62681 (217) 322-3201 04/22/2010 06/04/2010

RUSHVILLE IL 62681 (217) 322-3201 04/28/2010 05/13/2010

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 03/16/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies
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catheter, unless it is necessary.

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET
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RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 04/12/2011

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 04/11/2011

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 09/29/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 07/15/2009

RUSHVILLE IL 62681 (217) 322-3201 07/08/2009 08/15/2009

RUSHVILLE IL 62681 (217) 322-3201 04/28/2010 05/12/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET
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RUSHVILLE IL 62681 (217) 322-3201 04/28/2010 06/27/2010

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 03/16/2011

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 03/16/2011

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 04/06/2011

RUSHVILLE IL 62681 (217) 322-3201 03/15/2011 03/18/2011

RUSHVILLE IL 62681 (217) 322-3201 03/18/2011 04/06/2011

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 08/31/2011 09/16/2011

PIPER CITY IL 60959 (815) 686-2277 08/31/2011 09/16/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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common walls. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

Page 5897 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PIPER CITY IL 60959 (815) 686-2277 08/31/2011 09/13/2011

PIPER CITY IL 60959 (815) 686-2277 09/02/2009 09/02/2009

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/10/2009

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 02/15/2011

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 02/15/2011

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 09/02/2009 09/02/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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resist smoke for at least 20
minutes.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Page 5900 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET
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PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 10/21/2009 12/04/2009

PIPER CITY IL 60959 (815) 686-2277 09/23/2010 10/22/2010

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 12/27/2010

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 12/20/2010

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/31/2011 09/08/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145489 PIPER CITY REHAB & LIVING CENTER 600 MAPLE STREET

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN
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PIPER CITY IL 60959 (815) 686-2277 09/23/2010 10/22/2010

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 02/15/2011

PIPER CITY IL 60959 (815) 686-2277 12/01/2010 12/22/2010

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/04/2011 08/10/2011

PIPER CITY IL 60959 (815) 686-2277 08/31/2011 09/16/2011

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/28/2009

NORMAL IL 61761 (309) 888-5380 08/05/2010 08/16/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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conditions.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN
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NORMAL IL 61761 (309) 888-5380 08/05/2010 08/16/2010

NORMAL IL 61761 (309) 888-5380 10/13/2010 10/14/2010

NORMAL IL 61761 (309) 888-5380 07/14/2011 07/28/2011

NORMAL IL 61761 (309) 888-5380 07/14/2011 07/21/2011

NORMAL IL 61761 (309) 888-5380 08/04/2011 08/11/2011

NORMAL IL 61761 (309) 888-5380 08/04/2011 08/16/2011

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/28/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN
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NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 08/25/2009 08/31/2009

NORMAL IL 61761 (309) 888-5380 08/04/2011 08/15/2011

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 08/25/2009 09/30/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN
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NORMAL IL 61761 (309) 888-5380 08/25/2009 09/18/2009

NORMAL IL 61761 (309) 888-5380 08/25/2009 09/02/2009

NORMAL IL 61761 (309) 888-5380 08/05/2010 08/16/2010

NORMAL IL 61761 (309) 888-5380 10/13/2010 10/18/2010

NORMAL IL 61761 (309) 888-5380 07/14/2011 07/25/2011

NORMAL IL 61761 (309) 888-5380 07/14/2011 07/29/2011

NORMAL IL 61761 (309) 888-5380 07/14/2011 07/29/2011

NORMAL IL 61761 (309) 888-5380 08/04/2011 08/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145494 MCLEAN COUNTY NURSING HOME 901 NORTH MAIN

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
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NORMAL IL 61761 (309) 888-5380 08/04/2011 08/12/2011

NORMAL IL 61761 (309) 888-5380 08/04/2011 08/16/2011

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 06/26/2009 07/24/2009

NORMAL IL 61761 (309) 888-5380 08/25/2009 09/18/2009

DURAND IL 61024 (815) 248-2151 02/25/2009 04/20/2009

DURAND IL 61024 (815) 248-2151 04/21/2010 04/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Page 5923 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET
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DURAND IL 61024 (815) 248-2151 06/07/2011 07/20/2011

DURAND IL 61024 (815) 248-2151 06/07/2011 07/20/2011

DURAND IL 61024 (815) 248-2151 06/07/2011 06/30/2011

DURAND IL 61024 (815) 248-2151 02/24/2009 03/06/2009

DURAND IL 61024 (815) 248-2151 02/24/2009 03/06/2009

DURAND IL 61024 (815) 248-2151 02/24/2009 03/18/2009

DURAND IL 61024 (815) 248-2151 02/25/2009 03/27/2009

DURAND IL 61024 (815) 248-2151 02/25/2009 03/15/2009

DURAND IL 61024 (815) 248-2151 02/25/2009 03/19/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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materials. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
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DURAND IL 61024 (815) 248-2151 04/15/2010 05/12/2010

DURAND IL 61024 (815) 248-2151 04/15/2010 05/12/2010

DURAND IL 61024 (815) 248-2151 04/21/2010 05/30/2010

DURAND IL 61024 (815) 248-2151 06/07/2011 06/27/2011

DURAND IL 61024 (815) 248-2151 02/24/2009 02/25/2009

DURAND IL 61024 (815) 248-2151 02/24/2009 03/18/2009

DURAND IL 61024 (815) 248-2151 04/15/2010 04/15/2010

DURAND IL 61024 (815) 248-2151 04/21/2010 05/14/2010

DURAND IL 61024 (815) 248-2151 04/21/2010 04/21/2010

DURAND IL 61024 (815) 248-2151 04/21/2010 05/01/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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detectors. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET

145495 MEDINA NURSING CENTER 402 SOUTH CENTER
STREET
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DURAND IL 61024 (815) 248-2151 04/21/2010 05/01/2010

DURAND IL 61024 (815) 248-2151 04/21/2010 05/26/2010

DURAND IL 61024 (815) 248-2151 05/12/2011 05/12/2011

DURAND IL 61024 (815) 248-2151 06/07/2011 07/20/2011

DURAND IL 61024 (815) 248-2151 06/07/2011 06/28/2011

DURAND IL 61024 (815) 248-2151 06/07/2011 06/27/2011

DURAND IL 61024 (815) 248-2151 02/25/2009 03/24/2009

DURAND IL 61024 (815) 248-2151 04/15/2010 05/12/2010

DURAND IL 61024 (815) 248-2151 05/12/2011 05/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD
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CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 01/01/1900

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/14/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD
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CHESTER IL 62233 (618) 826-3210 12/03/2009 12/15/2009

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/18/2009

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/15/2009

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/28/2010

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD
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CHESTER IL 62233 (618) 826-3210 11/05/2010 12/22/2010

CHESTER IL 62233 (618) 826-3210 11/05/2010 11/05/2010

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 11/07/2008

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/15/2009

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/14/2009

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/22/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD
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CHESTER IL 62233 (618) 826-3210 11/05/2010 12/28/2010

CHESTER IL 62233 (618) 826-3210 12/02/2010 01/10/2011

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/28/2010

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/22/2010

CHESTER IL 62233 (618) 826-3210 10/09/2008 10/22/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/14/2009
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Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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confidential.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145497 THREE SPRINGS LODGE NURSING HOME,
LLC

161 THREE SPRINGS
ROAD

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST
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CHESTER IL 62233 (618) 826-3210 12/03/2009 12/18/2009

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/15/2009

CHESTER IL 62233 (618) 826-3210 11/05/2010 12/22/2010

CHESTER IL 62233 (618) 826-3210 10/09/2008 10/22/2008

CHESTER IL 62233 (618) 826-3210 10/14/2008 12/02/2008

CHESTER IL 62233 (618) 826-3210 12/03/2009 12/15/2009

CHESTER IL 62233 (618) 826-3210 12/02/2010 12/06/2010

VANDALIA IL 62471 (618) 283-1231 10/13/2009 10/26/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST
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VANDALIA IL 62471 (618) 283-1231 10/13/2009 10/27/2009

VANDALIA IL 62471 (618) 283-1231 10/27/2009 12/28/2009

VANDALIA IL 62471 (618) 283-1231 10/27/2009 12/31/2009

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

VANDALIA IL 62471 (618) 283-1231 10/24/2011 01/01/1900

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/03/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST
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VANDALIA IL 62471 (618) 283-1231

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

VANDALIA IL 62471 (618) 283-1231 10/24/2011 01/01/1900

VANDALIA IL 62471 (618) 283-1231 10/24/2011 01/01/1900

VANDALIA IL 62471 (618) 283-1231 10/27/2009 12/18/2009

VANDALIA IL 62471 (618) 283-1231 10/27/2009 11/12/2009

VANDALIA IL 62471 (618) 283-1231 10/27/2009 11/25/2009

VANDALIA IL 62471 (618) 283-1231 08/05/2010 10/01/2010

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm
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145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST
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VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 10/27/2009 11/23/2009

VANDALIA IL 62471 (618) 283-1231 10/27/2009 11/23/2009

VANDALIA IL 62471 (618) 283-1231 08/05/2010 10/01/2010

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 09/28/2010 10/15/2010

VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET
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VANDALIA IL 62471 (618) 283-1231 08/05/2010 09/21/2010

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

VANDALIA IL 62471 (618) 283-1231 09/15/2011 10/26/2011

HILLSBORO IL 62049 (217) 532-6191 09/24/2009 10/13/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET
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HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 09/23/2011 10/07/2011

HILLSBORO IL 62049 (217) 532-6191 09/23/2011 10/07/2011

HILLSBORO IL 62049 (217) 532-6191 09/23/2011 10/07/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET
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HILLSBORO IL 62049 (217) 532-6191 09/24/2009 10/13/2009

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/24/2010 08/24/2010

HILLSBORO IL 62049 (217) 532-6191 09/23/2011 10/07/2011

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 10/02/2009 10/22/2009

HILLSBORO IL 62049 (217) 532-6191 10/02/2009 10/05/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET
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HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/24/2010 08/24/2010

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET
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HILLSBORO IL 62049 (217) 532-6191 08/24/2010 08/26/2010

HILLSBORO IL 62049 (217) 532-6191 08/24/2010 08/25/2010

HILLSBORO IL 62049 (217) 532-6191 08/24/2010 08/26/2010

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 10/21/2011 01/01/1900

HILLSBORO IL 62049 (217) 532-6191 09/24/2009 10/13/2009

HILLSBORO IL 62049 (217) 532-6191 10/02/2009 10/05/2009

HILLSBORO IL 62049 (217) 532-6191 10/02/2009 10/23/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to keep them healthy and prevent
dehydration.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145500 HILLSBORO REHAB & HCC 1300 EAST TREMONT
STREET

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON
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HILLSBORO IL 62049 (217) 532-6191 10/02/2009 10/22/2009

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

HILLSBORO IL 62049 (217) 532-6191 08/20/2010 09/18/2010

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/30/2009

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON
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TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/14/2010 07/28/2010

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent

Pattern Minimal harm or potential for actual
harm
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145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON
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TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/15/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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dehydration.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

Page 6001 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/14/2010 08/28/2010

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/14/2011

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/07/2011

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/01/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

Page 6005 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TAYLORVILLE IL 62568 (217) 824-9636 08/21/2009 09/30/2009

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/14/2010 07/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 06/19/2011

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 08/20/2009 09/01/2009

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145502 TAYLORVILLE CARE CENTER 600 SOUTH HOUSTON

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE
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TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 08/16/2010

TAYLORVILLE IL 62568 (217) 824-9636 07/02/2010 07/21/2010

TAYLORVILLE IL 62568 (217) 824-9636 05/20/2011 07/14/2011

MATTOON IL 61938 (217) 234-6401 06/12/2009 09/02/2009

MATTOON IL 61938 (217) 234-6401 06/12/2009 09/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE
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MATTOON IL 61938 (217) 234-6401 06/12/2009 09/10/2009

MATTOON IL 61938 (217) 234-6401 05/28/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/07/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 08/19/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/18/2010

MATTOON IL 61938 (217) 234-6401 08/11/2011 08/25/2011

MATTOON IL 61938 (217) 234-6401 05/28/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/18/2010

MATTOON IL 61938 (217) 234-6401 08/11/2011 10/15/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE
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MATTOON IL 61938 (217) 234-6401 08/11/2011 08/26/2011

MATTOON IL 61938 (217) 234-6401 06/12/2009 09/02/2009

MATTOON IL 61938 (217) 234-6401 05/28/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/18/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 10/01/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 08/19/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/18/2010

MATTOON IL 61938 (217) 234-6401 08/11/2011 09/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE
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MATTOON IL 61938 (217) 234-6401 08/11/2011 08/26/2011

MATTOON IL 61938 (217) 234-6401 06/11/2009 06/11/2009

MATTOON IL 61938 (217) 234-6401 06/12/2009 09/02/2009

MATTOON IL 61938 (217) 234-6401 06/12/2009 09/02/2009

MATTOON IL 61938 (217) 234-6401 05/28/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 05/28/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 09/17/2010

MATTOON IL 61938 (217) 234-6401 08/18/2010 08/19/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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times. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET
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MATTOON IL 61938 (217) 234-6401 08/11/2011 08/12/2011

MATTOON IL 61938 (217) 234-6401 08/11/2011 08/12/2011

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/27/2009

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/27/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 08/07/2009

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/11/2010

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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administration areas. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET
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CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/10/2011

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/10/2011

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/11/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 06/15/2011

CHICAGO IL 60626 (773) 338-8778 04/21/2011 04/28/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 06/17/2011

CHICAGO IL 60626 (773) 338-8778 06/12/2009 06/26/2009

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/02/2009

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/27/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Page 6032 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET
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CHICAGO IL 60626 (773) 338-8778 07/14/2009 08/07/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 09/01/2009

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/16/2010

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/11/2010

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/09/2011

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/05/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 05/04/2011

CHICAGO IL 60626 (773) 338-8778 06/12/2009 06/30/2009

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/27/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading.

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Potential for minimal harm
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145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET
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CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/01/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 08/07/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 08/05/2009

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/28/2010

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/28/2010

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/12/2011

CHICAGO IL 60626 (773) 338-8778 06/12/2009 07/02/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 09/01/2009

CHICAGO IL 60626 (773) 338-8778 07/14/2009 08/07/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145507 CLARK MANOR CNV CENTER 7433 NORTH CLARK
STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/28/2010

CHICAGO IL 60626 (773) 338-8778 05/14/2010 06/08/2010

CHICAGO IL 60626 (773) 338-8778 04/21/2011 05/09/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 10/31/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 05/05/2011

CHICAGO IL 60626 (773) 338-8778 05/03/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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obstructions and can be used at
all times.

harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 11/15/2009

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 12/15/2010 01/12/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 11/05/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 11/15/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 10/30/2009

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 12/15/2010 01/28/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET
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HIGHLAND IL 62249 (618) 654-2368 10/19/2011 10/31/2011

HIGHLAND IL 62249 (618) 654-2368 09/18/2009 10/06/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 10/30/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 11/06/2009

HIGHLAND IL 62249 (618) 654-2368 10/01/2009 11/15/2009

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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145508 HIGHLAND HEALTH CARE CENTER 1450 26TH STREET

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

Page 6065 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHLAND IL 62249 (618) 654-2368 11/24/2010 01/20/2011

CHICAGO IL 60614 (773) 248-9300 04/17/2009 04/23/2009

CHICAGO IL 60614 (773) 248-9300 05/18/2010 06/09/2010

CHICAGO IL 60614 (773) 248-9300 05/18/2010 06/09/2010

CHICAGO IL 60614 (773) 248-9300 04/20/2009 04/21/2009

CHICAGO IL 60614 (773) 248-9300 04/20/2009 04/21/2009

CHICAGO IL 60614 (773) 248-9300 04/20/2009 04/21/2009

CHICAGO IL 60614 (773) 248-9300 04/01/2011 04/17/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145510 IMPERIAL GROVE PAVILION, THE 1366 WEST
FULLERTON AVENUE

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD
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CHICAGO IL 60614 (773) 248-9300 04/17/2009 04/23/2009

CHICAGO IL 60614 (773) 248-9300 04/17/2009 04/23/2009

CHICAGO IL 60614 (773) 248-9300 04/01/2011 04/14/2011

CHICAGO IL 60614 (773) 248-9300 04/20/2009 04/23/2009

CHICAGO IL 60614 (773) 248-9300 05/18/2010 06/09/2010

CHICAGO IL 60614 (773) 248-9300 05/18/2010 06/09/2010

LOMBARD IL 60148 (630) 495-4000 06/18/2009 07/06/2009

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
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LOMBARD IL 60148 (630) 495-4000 07/29/2010 09/12/2010

LOMBARD IL 60148 (630) 495-4000 08/26/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation Isolated Minimal harm or potential for actual
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145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD
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LOMBARD IL 60148 (630) 495-4000

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/29/2010 09/12/2010

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 06/18/2009 07/08/2009

LOMBARD IL 60148 (630) 495-4000 06/18/2009 07/07/2009

LOMBARD IL 60148 (630) 495-4000 06/18/2009 07/08/2009

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD
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LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/29/2010 05/24/2011

LOMBARD IL 60148 (630) 495-4000 07/29/2010 09/12/2010

LOMBARD IL 60148 (630) 495-4000 08/26/2011 09/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD
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LOMBARD IL 60148 (630) 495-4000 08/26/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 06/18/2009 07/10/2009

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 07/16/2010 08/10/2010

LOMBARD IL 60148 (630) 495-4000 08/26/2011 09/23/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145511 LEXINGTON HLTH CR CTR-LOMBARD 2100 SOUTH FINLEY
ROAD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD
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LOMBARD IL 60148 (630) 495-4000 08/26/2011 09/23/2011

LOMBARD IL 60148 (630) 495-4000 08/30/2011 09/23/2011

EFFINGHAM IL 62401 (217) 347-7781 09/08/2009 09/21/2009

EFFINGHAM IL 62401 (217) 347-7781 09/08/2009 09/21/2009

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/17/2010

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/19/2010

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/17/2010

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/19/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD
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EFFINGHAM IL 62401 (217) 347-7781 09/22/2011 10/05/2011

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 09/08/2009 09/21/2009

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/15/2010

EFFINGHAM IL 62401 (217) 347-7781 11/30/2010 01/14/2011

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/19/2010

EFFINGHAM IL 62401 (217) 347-7781 11/30/2010 01/14/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD
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EFFINGHAM IL 62401 (217) 347-7781 11/30/2010 01/14/2011

EFFINGHAM IL 62401 (217) 347-7781 09/22/2011 10/05/2011

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 09/08/2009 09/21/2009

EFFINGHAM IL 62401 (217) 347-7781 10/28/2010 11/19/2010

EFFINGHAM IL 62401 (217) 347-7781 11/30/2010 01/14/2011

EFFINGHAM IL 62401 (217) 347-7781 11/30/2010 12/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145514 EFFINGHAM REHAB & HEALTH CARE CTR 1610 NORTH
LAKEWOOD

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE
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EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

EFFINGHAM IL 62401 (217) 347-7781 10/12/2011 01/01/1900

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/02/2010

FREEBURG IL 62243 (618) 539-5856 08/24/2011 10/07/2011

FREEBURG IL 62243 (618) 539-5856 08/24/2011 10/07/2011

FREEBURG IL 62243 (618) 539-5856 09/30/2011 11/01/2011

FREEBURG IL 62243 (618) 539-5856 08/24/2011 09/06/2011

FREEBURG IL 62243 (618) 539-5856 08/24/2011 09/09/2011

FREEBURG IL 62243 (618) 539-5856 08/24/2011 10/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE
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FREEBURG IL 62243 (618) 539-5856 09/30/2011 11/01/2011

FREEBURG IL 62243 (618) 539-5856 07/29/2009 07/31/2009

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/16/2010

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/14/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE
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FREEBURG IL 62243 (618) 539-5856 08/24/2011 10/07/2011

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/02/2010

FREEBURG IL 62243 (618) 539-5856 08/27/2010 08/30/2010

FREEBURG IL 62243 (618) 539-5856 08/24/2011 10/07/2011

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145515 FREEBURG CARE CENTER 746 URBANNA DRIVE

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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FREEBURG IL 62243 (618) 539-5856 07/31/2009 08/21/2009

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/02/2010

FREEBURG IL 62243 (618) 539-5856 08/27/2010 09/16/2010

FREEBURG IL 62243 (618) 539-5856 09/30/2011 11/01/2011

MOUNT VERNON IL 62864 (618) 242-4075 12/11/2008 12/29/2008

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/12/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/04/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/13/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm

Page 6120 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 02/01/2010

MOUNT VERNON IL 62864 (618) 242-4075 12/11/2008 01/09/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/04/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/01/2009

MOUNT VERNON IL 62864 (618) 242-4075 12/11/2008 01/09/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/03/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 02/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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update the care plan.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 02/01/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 02/01/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 12/15/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/18/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/18/2010

MOUNT VERNON IL 62864 (618) 242-4075 12/01/2010 02/15/2011

MOUNT VERNON IL 62864 (618) 242-4075 12/01/2010 02/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 10/29/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/16/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/10/2009

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 10/29/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 11/19/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 01/01/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 12/15/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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minutes.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET
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MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/08/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/17/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/19/2010

MOUNT VERNON IL 62864 (618) 242-4075 10/15/2009 11/12/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 12/01/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/06/2009 12/01/2009

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/08/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/12/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/19/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145517 WHITE OAK REHABILITATION & HCC 1700 WHITE STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET
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MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/15/2010

MOUNT VERNON IL 62864 (618) 242-4075 11/05/2010 11/12/2010

MOUNT VERNON IL 62864 (618) 242-4075 12/01/2010 02/15/2011

MOUNT VERNON IL 62864 (618) 242-4075 12/01/2010 02/15/2011

MASCOUTAH IL 62258 (618) 566-8000 08/21/2009 09/10/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/30/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/08/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm
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145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET
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MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 09/25/2009

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 09/03/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 11/01/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 11/01/2010
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
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MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 08/31/2010

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/13/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/07/2009

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 08/31/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 08/18/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 08/30/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 09/10/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen Pattern Minimal harm or potential for actual
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STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET
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MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 10/01/2010

MASCOUTAH IL 62258 (618) 566-8000 09/16/2011 10/05/2011

MASCOUTAH IL 62258 (618) 566-8000 09/16/2011 10/07/2011

MASCOUTAH IL 62258 (618) 566-8000 08/21/2009 09/10/2009

MASCOUTAH IL 62258 (618) 566-8000 08/21/2009 09/09/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 09/30/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/15/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/19/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 09/29/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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or trash receptacles. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET
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MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 11/01/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 09/01/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 09/30/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 08/27/2010

MASCOUTAH IL 62258 (618) 566-8000 08/11/2010 09/14/2010

MASCOUTAH IL 62258 (618) 566-8000 10/18/2011 10/21/2011

MASCOUTAH IL 62258 (618) 566-8000 10/18/2011 10/21/2011

MASCOUTAH IL 62258 (618) 566-8000 08/21/2009 09/09/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET
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MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/14/2009

MASCOUTAH IL 62258 (618) 566-8000 09/24/2009 10/09/2009

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010

MASCOUTAH IL 62258 (618) 566-8000 07/30/2010 10/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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regulations.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145518 MAR KA NURSING HOME 201 SOUTH 10TH
STREET

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT
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MASCOUTAH IL 62258 (618) 566-8000 09/16/2011 10/06/2011

MASCOUTAH IL 62258 (618) 566-8000 09/16/2011 10/05/2011

MASCOUTAH IL 62258 (618) 566-8000 10/18/2011 10/25/2011

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/18/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/26/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/11/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/21/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

emergency showers. Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT
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WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/11/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/18/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/28/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/14/2009

WHITE HALL IL 62092 (217) 374-2144 11/01/2010 11/19/2010

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/29/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/21/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/21/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/18/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/21/2009

WHITE HALL IL 62092 (217) 374-2144 12/10/2009 12/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145519 WHITE HALL NURSING & REHAB CENTER 620 WEST
BRIDGEPORT

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD
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WHITE HALL IL 62092 (217) 374-2144 11/01/2010 11/19/2010

WHITE HALL IL 62092 (217) 374-2144 10/20/2011 12/02/2011

LOMBARD IL 60148 (630) 691-4019 09/10/2009 09/21/2009

LOMBARD IL 60148 (630) 691-4019 07/27/2011 08/01/2011

LOMBARD IL 60148 (630) 691-4019 07/28/2011 08/01/2011

LOMBARD IL 60148 (630) 691-4019 08/19/2010 09/07/2010

LOMBARD IL 60148 (630) 691-4019 07/27/2011 09/01/2011

LOMBARD IL 60148 (630) 691-4019 07/27/2011 07/27/2011

LOMBARD IL 60148 (630) 691-4019 07/27/2011 08/22/2011

LOMBARD IL 60148 (630) 691-4019 09/04/2009 09/20/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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hand rub.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD
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LOMBARD IL 60148 (630) 691-4019 08/19/2010 09/07/2010

LOMBARD IL 60148 (630) 691-4019 08/19/2010 09/10/2010

LOMBARD IL 60148 (630) 691-4019 07/27/2011 08/02/2011

LOMBARD IL 60148 (630) 691-4019 07/27/2011 09/01/2011

LOMBARD IL 60148 (630) 691-4019 07/27/2011 11/04/2011

LOMBARD IL 60148 (630) 691-4019 07/28/2011 08/03/2011

LOMBARD IL 60148 (630) 691-4019 07/28/2011 08/22/2011

LOMBARD IL 60148 (630) 691-4019 07/28/2011 08/22/2011

LOMBARD IL 60148 (630) 691-4019 09/04/2009 09/28/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 6175 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145522 BEACON HILL 2400 SOUTH FINLEY
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD
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LOMBARD IL 60148 (630) 691-4019 08/19/2010 08/31/2010

LOMBARD IL 60148 (630) 691-4019 08/25/2010 08/26/2010

LOMBARD IL 60148 (630) 691-4019 07/27/2011 07/28/2011

AMBOY IL 61310 (815) 857-2550 04/24/2009 05/12/2009

AMBOY IL 61310 (815) 857-2550 04/24/2009 04/29/2009

AMBOY IL 61310 (815) 857-2550 04/24/2009 05/12/2009

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/24/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 04/24/2009 05/12/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Pattern Minimal harm or potential for actual
harm
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145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD
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AMBOY IL 61310 (815) 857-2550 04/24/2009 05/06/2009

AMBOY IL 61310 (815) 857-2550 05/21/2009 06/16/2009

AMBOY IL 61310 (815) 857-2550 05/21/2009 06/10/2009

AMBOY IL 61310 (815) 857-2550 06/03/2010 08/31/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 08/13/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/30/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/28/2010

AMBOY IL 61310 (815) 857-2550 04/24/2009 04/30/2009

AMBOY IL 61310 (815) 857-2550 04/24/2009 05/08/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm
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ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD
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AMBOY IL 61310 (815) 857-2550 05/21/2009 07/03/2009

AMBOY IL 61310 (815) 857-2550 05/21/2009 06/10/2009

AMBOY IL 61310 (815) 857-2550 05/21/2009 06/19/2009

AMBOY IL 61310 (815) 857-2550 05/21/2009 06/19/2009

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/28/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/04/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/17/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/29/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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each side of hallways.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Isolated Minimal harm or potential for actual
harm
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145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
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AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 05/03/2011 05/05/2011

AMBOY IL 61310 (815) 857-2550 05/03/2011 05/12/2011

AMBOY IL 61310 (815) 857-2550 05/04/2011 05/12/2011

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 05/03/2011 06/30/2011

AMBOY IL 61310 (815) 857-2550 05/03/2011 05/12/2011

AMBOY IL 61310 (815) 857-2550 04/24/2009 04/29/2009

AMBOY IL 61310 (815) 857-2550 04/24/2009 04/29/2009

AMBOY IL 61310 (815) 857-2550 04/24/2009 04/30/2009

AMBOY IL 61310 (815) 857-2550 06/03/2010 07/14/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in Widespread Minimal harm or potential for actual
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ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD
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AMBOY IL 61310 (815) 857-2550 06/03/2010 06/28/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/28/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/29/2010

AMBOY IL 61310 (815) 857-2550 06/03/2010 06/30/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/15/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/15/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 06/04/2010 06/09/2010

AMBOY IL 61310 (815) 857-2550 05/03/2011 07/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hallway walls or doors. harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm
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145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145523 AMBOY NURSING ACQUISITION 15 WEST WASSON
ROAD

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
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AMBOY IL 61310 (815) 857-2550 05/03/2011 05/10/2011

AMBOY IL 61310 (815) 857-2550 05/03/2011 05/31/2011

AMBOY IL 61310 (815) 857-2550 05/03/2011 05/11/2011

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/07/2008

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/07/2008

EAST PEORIA IL 61611 (309) 694-9865 11/25/2009 11/30/2009

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/10/2008

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/10/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a Widespread Minimal harm or potential for actual
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DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE
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EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/06/2008

EAST PEORIA IL 61611 (309) 694-9865 10/16/2008 10/16/2008

Page 6202 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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faulty automatic sprinkler system. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm

Page 6204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145524 HEARTLAND OF RIVERVIEW 500 CENTENNIAL
DRIVE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE
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EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/10/2008

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/06/2008

EAST PEORIA IL 61611 (309) 694-9865 10/23/2008 11/05/2008

EAST PEORIA IL 61611 (309) 694-9865 10/05/2010 11/05/2010

MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 10/06/2010 10/27/2010

MELROSE PARK IL 60160 (708) 450-4908 10/12/2010 11/12/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Page 6207 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



skills, if possible.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145526 GOTTLIEB MEMORIAL HOSPITAL 701 WEST NORTH
AVENUE

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD
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MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 08/19/2009 10/02/2009

MELROSE PARK IL 60160 (708) 450-4908 10/12/2010 11/12/2010

MELROSE PARK IL 60160 (708) 450-4908 10/12/2010 11/12/2010

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm
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145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD
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NORTHBROOK IL 60062 (847) 480-6350 06/09/2011 06/17/2011

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/29/2009 07/13/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 04/16/2010 05/21/2010

NORTHBROOK IL 60062 (847) 480-6350 06/03/2011 06/09/2011

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/26/2009

NORTHBROOK IL 60062 (847) 480-6350 05/21/2009 06/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm
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145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145527 COVENANT HLTH CR CTR-NORTHBRK 2155 PFINGSTEN
ROAD

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON
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NORTHBROOK IL 60062 (847) 480-6350 05/29/2009 08/10/2009

NORTHBROOK IL 60062 (847) 480-6350 04/16/2010 05/10/2010

NORTHBROOK IL 60062 (847) 480-6350 04/16/2010 05/21/2010

FREEPORT IL 61032 (815) 599-6000 02/10/2009 04/06/2009

FREEPORT IL 61032 (815) 599-6000 03/05/2009 04/15/2009

FREEPORT IL 61032 (815) 599-6000 03/05/2009 04/15/2009

FREEPORT IL 61032 (815) 599-6000 01/05/2010 02/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON
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FREEPORT IL 61032 (815) 599-6000 02/10/2009 04/03/2009

FREEPORT IL 61032 (815) 599-6000 03/05/2009 04/15/2009

FREEPORT IL 61032 (815) 599-6000 01/07/2010 04/01/2010

FREEPORT IL 61032 (815) 599-6000 12/02/2010 12/20/2010

FREEPORT IL 61032 (815) 599-6000 12/02/2010 01/14/2011

FREEPORT IL 61032 (815) 599-6000 02/10/2009 04/03/2009

FREEPORT IL 61032 (815) 599-6000 02/10/2009 04/03/2009

FREEPORT IL 61032 (815) 599-6000 02/10/2009 04/03/2009

FREEPORT IL 61032 (815) 599-6000 03/05/2009 04/15/2009

FREEPORT IL 61032 (815) 599-6000 01/05/2010 02/19/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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completing them.

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145531 F H N FREEPORT MEMORIAL HOSPITAL 1045 WEST
STEVENSON

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD
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FREEPORT IL 61032 (815) 599-6000 01/07/2010 03/19/2010

FREEPORT IL 61032 (815) 599-6000 01/07/2010 04/01/2010

FREEPORT IL 61032 (815) 599-6000 01/07/2010 03/12/2010

FREEPORT IL 61032 (815) 599-6000 12/02/2010 12/16/2010

CHICAGO IL 60626 (773) 274-4405 05/14/2009 06/28/2009

CHICAGO IL 60626 (773) 274-4405 05/22/2009 07/06/2009

CHICAGO IL 60626 (773) 274-4405 03/19/2010 04/30/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD
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CHICAGO IL 60626 (773) 274-4405 03/19/2010 01/01/1900

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 05/14/2009 06/28/2009

CHICAGO IL 60626 (773) 274-4405 05/22/2009 07/06/2009

CHICAGO IL 60626 (773) 274-4405 05/22/2009 07/06/2009

CHICAGO IL 60626 (773) 274-4405 03/19/2010 05/02/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD

145532 BIRCHWOOD PLAZA 1426 WEST
BIRCHWOOD
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CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 03/19/2010 05/02/2010

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 04/22/2011 06/06/2011

CHICAGO IL 60626 (773) 274-4405 05/05/2011 06/19/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs and preferences of each
resident.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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BIRCHWOOD

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE
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BOURBONNAIS IL 60914 (815) 937-2022 08/07/2009 09/03/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/07/2009 09/03/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/03/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/14/2009

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

Page 6238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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detectors. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE
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BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 08/28/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 08/28/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/10/2009

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010

BOURBONNAIS IL 60914 (815) 937-2022 09/07/2010 09/13/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE
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BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 08/28/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/08/2009

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resist smoke for at least 20
minutes.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE
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BOURBONNAIS IL 60914 (815) 937-2022 09/07/2010 09/10/2010

BOURBONNAIS IL 60914 (815) 937-2022 09/07/2010 09/14/2010

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 10/26/2011 01/01/1900

BOURBONNAIS IL 60914 (815) 937-2022 08/07/2009 09/03/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/04/2009

BOURBONNAIS IL 60914 (815) 937-2022 08/25/2009 09/11/2009

BOURBONNAIS IL 60914 (815) 937-2022 09/03/2010 10/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145536 PROVENA OUR LADY OF VICTORY 20 BRIARCLIFF LANE

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY
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BOURBONNAIS IL 60914 (815) 937-2022 09/07/2010 09/24/2010

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011

BOURBONNAIS IL 60914 (815) 937-2022 10/28/2011 11/16/2011

BEECHER IL 60401 (708) 946-2600 05/22/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 04/23/2010 06/01/2010

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

Page 6257 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 06/08/2010 07/23/2010

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY
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BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 04/23/2010 06/01/2010

BEECHER IL 60401 (708) 946-2600 06/08/2010 07/23/2010

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY
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BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 05/22/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/22/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 05/26/2009 07/01/2009

BEECHER IL 60401 (708) 946-2600 04/23/2010 06/01/2010

BEECHER IL 60401 (708) 946-2600 06/08/2010 07/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145538 BEECHER MANOR NRSG & REHAB CTR 1201 DIXIE HIGHWAY

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT
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BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/03/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

BEECHER IL 60401 (708) 946-2600 06/07/2011 06/27/2011

TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 02/11/2011

TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 02/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT

145539 TAYLORVILLE MEMORIAL HOSPITAL TCU 201 EAST PLEASANT
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TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 02/16/2011

TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 02/11/2011

TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 01/28/2011

TAYLORVILLE IL 62568 (217) 824-3331 01/27/2011 03/14/2011

TAYLORVILLE IL 62568 (217) 824-3331 11/23/2011 01/01/1900

TAYLORVILLE IL 62568 (217) 824-3331 11/23/2011 01/01/1900

TAYLORVILLE IL 62568 (217) 824-3331 11/23/2011 01/01/1900

TAYLORVILLE IL 62568 (217) 824-3331 12/29/2010 02/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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hour.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE
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CHICAGO IL 60622 (312) 633-5828 05/15/2009 06/02/2009

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/05/2011

CHICAGO IL 60622 (312) 633-5828 05/15/2009 06/01/2009

CHICAGO IL 60622 (312) 633-5828 04/28/2010 05/18/2010

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/07/2011

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/07/2011

CHICAGO IL 60622 (312) 633-5828 05/15/2009 06/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145541 SAINTS MARY & ELIZABETH MEDICAL
CENTER

1431 NORTH
CLAREMONT AVENUE

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET
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CHICAGO IL 60622 (312) 633-5828 05/15/2009 07/05/2009

CHICAGO IL 60622 (312) 633-5828 04/28/2010 05/18/2010

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/05/2011

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/07/2011

CHICAGO IL 60622 (312) 633-5828 03/04/2011 03/07/2011

CHICAGO IL 60622 (312) 633-5828 04/19/2011 05/02/2011

CHICAGO IL 60622 (312) 633-5828 04/19/2011 05/02/2011

CHICAGO IL 60622 (312) 633-5828 04/19/2011 05/03/2011

DECATUR IL 62526 (217) 876-6400 02/19/2009 02/25/2009

DECATUR IL 62526 (217) 876-6400 02/19/2009 02/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145543 DECATUR MEMORIAL HOSPITAL 2300 NORTH EDWARD
STREET

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE
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DECATUR IL 62526 (217) 876-6400 03/17/2011 03/23/2011

DECATUR IL 62526 (217) 876-6400 02/19/2009 02/19/2009

DECATUR IL 62526 (217) 876-6400 02/19/2009 02/27/2009

DECATUR IL 62526 (217) 876-6400 05/03/2011 05/24/2011

DECATUR IL 62526 (217) 876-6400 02/19/2009 02/27/2009

DECATUR IL 62526 (217) 876-6400 03/17/2011 03/23/2011

DECATUR IL 62526 (217) 876-6400 05/03/2011 05/03/2011

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 06/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/01/2009

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE
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MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 06/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 06/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 06/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/09/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/05/2010 03/15/2010

MOUNT ZION IL 62549 (217) 864-2356 04/22/2010 05/07/2010

MOUNT ZION IL 62549 (217) 864-2356 04/22/2010 06/06/2010

MOUNT ZION IL 62549 (217) 864-2356 02/25/2011 04/07/2011

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and comfortable.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
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MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 06/01/2009

MOUNT ZION IL 62549 (217) 864-2356 04/22/2010 06/06/2010

MOUNT ZION IL 62549 (217) 864-2356 02/25/2011 04/07/2011

MOUNT ZION IL 62549 (217) 864-2356 04/15/2011 04/18/2011

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009

MOUNT ZION IL 62549 (217) 864-2356 02/26/2009 03/18/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/09/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/09/2009

MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/09/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE
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MOUNT ZION IL 62549 (217) 864-2356 03/25/2009 05/01/2009

MOUNT ZION IL 62549 (217) 864-2356 03/05/2010 03/15/2010

MOUNT ZION IL 62549 (217) 864-2356 03/05/2010 03/05/2010

MOUNT ZION IL 62549 (217) 864-2356 03/05/2010 01/01/1900

MOUNT ZION IL 62549 (217) 864-2356 02/25/2011 04/19/2011

MOUNT ZION IL 62549 (217) 864-2356 02/25/2011 04/07/2011
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Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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administration areas. harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145546 HERITAGE HEALTH-MOUNT ZION 1225 WOODLAND
DRIVE

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD
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MOUNT ZION IL 62549 (217) 864-2356 02/25/2011 01/01/1900

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 03/08/2011 03/10/2011

DEKALB IL 60115 (815) 758-2477 03/08/2011 04/08/2011

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 05/19/2009 06/16/2009

DEKALB IL 60115 (815) 758-2477 05/19/2009 06/16/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD
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DEKALB IL 60115 (815) 758-2477 05/19/2009 06/16/2009

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 03/09/2011 04/05/2011

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 03/08/2011 03/24/2011

DEKALB IL 60115 (815) 758-2477 03/08/2011 03/18/2011

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 05/19/2009 06/16/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD
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DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 03/08/2011 04/08/2011

DEKALB IL 60115 (815) 758-2477 03/08/2011 04/08/2011

DEKALB IL 60115 (815) 758-2477 03/08/2011 04/08/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145547 DEKALB COUNTY REHAB & NURSING 2600 NORTH ANNIE
GLIDDEN ROAD

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET
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DEKALB IL 60115 (815) 758-2477 03/08/2011 04/08/2011

DEKALB IL 60115 (815) 758-2477 03/09/2011 04/05/2011

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 05/13/2009 06/09/2009

DEKALB IL 60115 (815) 758-2477 05/19/2009 06/16/2009

DEKALB IL 60115 (815) 758-2477 04/09/2010 05/09/2010

DEKALB IL 60115 (815) 758-2477 04/14/2010 05/09/2010

CHICAGO IL 60634 (773) 282-7000 08/18/2009 09/10/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET
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CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 08/19/2011 09/07/2011

CHICAGO IL 60634 (773) 282-7000 08/20/2009 08/31/2009

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
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145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET
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CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 06/07/2011 07/22/2011

CHICAGO IL 60634 (773) 282-7000 07/28/2010 08/18/2010

CHICAGO IL 60634 (773) 282-7000 06/07/2011 06/09/2011

CHICAGO IL 60634 (773) 282-7000 06/07/2011 07/22/2011

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145548 OUR LADY OF THE RESURRECTION 5645 WEST ADDISON
STREET

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE
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CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 07/22/2010 10/06/2010

CHICAGO IL 60634 (773) 282-7000 08/19/2011 09/07/2011

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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groups that can help.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE
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CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009

CHICAGO IL 60643 (773) 233-6311 11/23/2010 01/01/1900

CHICAGO IL 60643 (773) 233-6311 11/23/2010 01/07/2011

CHICAGO IL 60643 (773) 233-6311 11/23/2010 01/07/2011

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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minutes.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
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CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/17/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/17/2009

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE
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CHICAGO IL 60643 (773) 233-6311

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 10/28/2010 11/22/2010

CHICAGO IL 60643 (773) 233-6311 11/23/2010 12/29/2010

CHICAGO IL 60643 (773) 233-6311 11/23/2010 12/27/2010

CHICAGO IL 60643 (773) 233-6311 11/23/2010 01/07/2011

CHICAGO IL 60643 (773) 233-6311 11/23/2010 01/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE
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CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009

CHICAGO IL 60643 (773) 233-6311 11/20/2009 12/18/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/15/2009

CHICAGO IL 60643 (773) 233-6311 11/24/2009 12/17/2009

CHICAGO IL 60643 (773) 233-6311 10/28/2010 11/24/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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according to the manufacturer's
instructions.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145549 BELHAVEN NURSING & REHAB CENTER 11401 SOUTH OAKLEY
AVENUE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

Page 6345 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60643 (773) 233-6311 10/28/2010 11/22/2010

CHICAGO IL 60643 (773) 233-6311 10/28/2010 11/22/2010

CHICAGO IL 60643 (773) 233-6311 11/23/2010 12/27/2010

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/05/2009

CHICAGO IL 60643 (773) 233-6311 12/05/2008 01/02/2009

CHICAGO IL 60643 (773) 233-6311 10/28/2010 11/22/2010

DECATUR IL 62525 (217) 464-7000 06/04/2009 07/19/2009

DECATUR IL 62525 (217) 464-7000 06/04/2009 07/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE
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DECATUR IL 62525 (217) 464-7000 08/04/2009 08/24/2009

DECATUR IL 62525 (217) 464-7000 05/05/2010 05/19/2010

DECATUR IL 62525 (217) 464-7000 05/05/2010 05/24/2010

DECATUR IL 62525 (217) 464-7000 05/05/2010 05/24/2010

DECATUR IL 62525 (217) 464-7000 06/04/2009 07/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm
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145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
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DECATUR IL 62525 (217) 464-7000 05/05/2010 05/05/2010

DECATUR IL 62525 (217) 464-7000 05/05/2010 05/05/2010

DECATUR IL 62525 (217) 464-7000 05/05/2010 05/18/2010

DECATUR IL 62525 (217) 464-7000 07/01/2010 08/15/2010

DECATUR IL 62525 (217) 464-7000 07/01/2010 08/15/2010

DECATUR IL 62525 (217) 464-7000 07/20/2011 07/20/2011

DECATUR IL 62525 (217) 464-7000 08/04/2009 09/19/2009

DECATUR IL 62525 (217) 464-7000 08/04/2009 08/24/2009

DECATUR IL 62525 (217) 464-7000 07/01/2010 08/15/2010

DECATUR IL 62525 (217) 464-7000 07/01/2010 08/28/2010

DECATUR IL 62525 (217) 464-7000 07/01/2010 08/15/2010

DECATUR IL 62525 (217) 464-7000 06/30/2011 07/18/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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SHORE DRIVE

145551 ST MARY'S HOSPITAL--DECATUR 1800 EAST LAKE
SHORE DRIVE

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145552 FAIRFIELD MEMORIAL HOSPITAL NORTH WEST 11TH
STREET

145555 EDWARDSVILLE NURSING & 401 ST MARY DRIVE
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DECATUR IL 62525 (217) 464-7000 07/20/2011 08/12/2011

FAIRFIELD IL 62837 (618) 842-2611 12/03/2009 12/17/2009

FAIRFIELD IL 62837 (618) 842-2611 11/24/2010 12/01/2010

FAIRFIELD IL 62837 (618) 842-2611 12/12/2011 01/01/1900

FAIRFIELD IL 62837 (618) 842-2611 12/12/2011 01/01/1900

FAIRFIELD IL 62837 (618) 842-2611 12/12/2011 01/01/1900

FAIRFIELD IL 62837 (618) 842-2611 12/12/2011 01/01/1900

EDWARDSVILLE IL 62025 (618) 692-1330 05/01/2009 05/21/2009

Page 6358 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE
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EDWARDSVILLE IL 62025 (618) 692-1330

EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/01/2009

EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/02/2009

EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/08/2009

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010

EDWARDSVILLE IL 62025 (618) 692-1330 04/28/2011 05/09/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE
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EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/01/2009

EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/02/2009

EDWARDSVILLE IL 62025 (618) 692-1330 05/01/2009 05/22/2009

EDWARDSVILLE IL 62025 (618) 692-1330 05/01/2009 05/21/2009

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145555 EDWARDSVILLE NURSING &
REHABILITATION CENTER

401 ST MARY DRIVE

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET
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EDWARDSVILLE IL 62025 (618) 692-1330 05/27/2009 06/01/2009

EDWARDSVILLE IL 62025 (618) 692-1330 03/12/2010 04/01/2010

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 11/17/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 01/15/2010

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 01/15/2010

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 10/06/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/21/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/18/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/18/2009

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/09/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
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PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/06/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/07/2010 07/24/2010

PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 07/13/2011

PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 06/23/2011

PROPHETSTOWN IL 61277 (815) 537-5168 06/24/2011 07/22/2011

PROPHETSTOWN IL 61277 (815) 537-5168 08/12/2009 08/17/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/04/2009

PROPHETSTOWN IL 61277 (815) 537-5168 08/12/2009 08/25/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/22/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/03/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/11/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET
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PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/18/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/17/2009

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/13/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/07/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/14/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/09/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/07/2010

PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 06/30/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET
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PROPHETSTOWN IL 61277 (815) 537-5168 06/24/2011 07/22/2011

PROPHETSTOWN IL 61277 (815) 537-5168 08/12/2009 08/26/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/28/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 10/12/2009

PROPHETSTOWN IL 61277 (815) 537-5168 09/01/2009 09/21/2009

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/14/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/07/2010

PROPHETSTOWN IL 61277 (815) 537-5168 07/06/2010 07/07/2010

PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 06/24/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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minutes.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145556 WINNING WHEELS 701 EAST 3RD
STREET

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD
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PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 08/08/2011

PROPHETSTOWN IL 61277 (815) 537-5168 06/22/2011 09/21/2011

PROPHETSTOWN IL 61277 (815) 537-5168 06/24/2011 07/22/2011

PROPHETSTOWN IL 61277 (815) 537-5168 06/24/2011 07/22/2011

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009

BARRINGTON IL 60010 (847) 382-6664 09/16/2011 10/14/2011

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145557 ALDEN ESTATES OF BARRINGTON 1420 SOUTH
BARRINGTON ROAD

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE
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BARRINGTON IL 60010 (847) 382-6664 09/16/2011 10/14/2011

BARRINGTON IL 60010 (847) 382-6664 10/18/2011 11/04/2011

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009

BARRINGTON IL 60010 (847) 382-6664 09/01/2009 09/03/2009

BARRINGTON IL 60010 (847) 382-6664 08/27/2009 09/20/2009

BARRINGTON IL 60010 (847) 382-6664 08/04/2010 08/27/2010

BARRINGTON IL 60010 (847) 382-6664 09/16/2011 10/14/2011

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 02/16/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE
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GRANITE CITY IL 62040 (618) 798-3175 01/28/2010 03/12/2010

GRANITE CITY IL 62040 (618) 798-3175 03/09/2010 04/15/2010

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 04/07/2011

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 04/07/2011

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 03/04/2011

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 03/21/2011

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 02/16/2009

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 03/05/2009

GRANITE CITY IL 62040 (618) 798-3175 01/28/2010 03/05/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145562 GATEWAY REGIONAL MED CTR SNF 2100 MADISON
AVENUE

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD
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GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 04/07/2011

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 02/27/2009

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 04/04/2011

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 02/16/2009

GRANITE CITY IL 62040 (618) 798-3175 02/13/2009 02/16/2009

GRANITE CITY IL 62040 (618) 798-3175 03/04/2011 04/07/2011

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD
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ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD
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ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and comfortable.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
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ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
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ROCKFORD IL 61107 (815) 229-1999

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD
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ROCKFORD IL 61107 (815) 229-1999

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 06/10/2009 06/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
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ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 06/12/2009 06/19/2009

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/04/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010

ROCKFORD IL 61107 (815) 229-1999 08/09/2010 08/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET
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ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/22/2011 07/29/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCKFORD IL 61107 (815) 229-1999 07/28/2011 08/10/2011

ROCK ISLAND IL 61201 (309) 779-3131 10/21/2009 10/22/2009

ROCK ISLAND IL 61201 (309) 779-3131 11/17/2010 11/17/2010

ROCK ISLAND IL 61201 (309) 779-3131 11/09/2009 11/20/2009

ROCK ISLAND IL 61201 (309) 779-3131 11/09/2009 11/16/2009

ROCK ISLAND IL 61201 (309) 779-3131 11/17/2010 11/18/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145564 TRINITY MEDICAL CENTER - WEST 2701 - 17TH STREET

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE
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ROCK ISLAND IL 61201 (309) 779-3131 10/26/2011 11/11/2011

ROCK ISLAND IL 61201 (309) 779-3131 10/26/2011 11/11/2011

ALTON IL 62002 (618) 463-7140 01/15/2009 01/15/2009

ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009

ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 12/11/2009

ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE
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ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 03/05/2010

ALTON IL 62002 (618) 463-7140 12/10/2010 01/24/2011

ALTON IL 62002 (618) 463-7140 12/09/2009 03/05/2010

ALTON IL 62002 (618) 463-7140 12/09/2009 12/09/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 01/23/2010

ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009

ALTON IL 62002 (618) 463-7140 11/13/2009 12/28/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 01/08/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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drugs that each resident takes.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE

145566 ALTON MEM HSP HATCH SK N W ONE MEMORIAL
DRIVE
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ALTON IL 62002 (618) 463-7140 12/09/2009 03/05/2010

ALTON IL 62002 (618) 463-7140 12/09/2009 12/10/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 01/31/2010

ALTON IL 62002 (618) 463-7140 12/10/2010 01/24/2011

ALTON IL 62002 (618) 463-7140 12/10/2010 01/24/2011

ALTON IL 62002 (618) 463-7140 12/10/2010 01/24/2011

ALTON IL 62002 (618) 463-7140 01/15/2009 02/20/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 03/05/2010

ALTON IL 62002 (618) 463-7140 12/09/2009 12/31/2009

ALTON IL 62002 (618) 463-7140 12/09/2009 03/05/2010

Page 6438 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Page 6440 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET
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ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009

ABINGDON IL 61410 (309) 462-2356 01/12/2010 01/14/2010

ABINGDON IL 61410 (309) 462-2356 02/16/2011 02/16/2011

ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009

ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009

ABINGDON IL 61410 (309) 462-2356 01/12/2010 01/20/2010

ABINGDON IL 61410 (309) 462-2356 02/16/2011 02/25/2011

ABINGDON IL 61410 (309) 462-2356 12/19/2008 12/22/2008

ABINGDON IL 61410 (309) 462-2356 01/12/2010 01/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET
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ABINGDON IL 61410 (309) 462-2356 02/16/2011 02/16/2011

ABINGDON IL 61410 (309) 462-2356 02/16/2011 02/28/2011

ABINGDON IL 61410 (309) 462-2356 02/16/2011 02/28/2011

ABINGDON IL 61410 (309) 462-2356 12/19/2008 12/19/2008

ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009

ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009

ABINGDON IL 61410 (309) 462-2356 01/13/2009 01/14/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Page 6448 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145567 CARE CENTER OF ABINGDON 801 WEST MARTIN
STREET

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE
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ABINGDON IL 61410 (309) 462-2356 01/06/2010 01/15/2010

ABINGDON IL 61410 (309) 462-2356 01/12/2010 01/20/2010

ABINGDON IL 61410 (309) 462-2356 01/12/2010 01/20/2010

ABINGDON IL 61410 (309) 462-2356 02/17/2011 05/06/2011

ABINGDON IL 61410 (309) 462-2356 02/17/2011 02/28/2011

CHICAGO IL 60657 (773) 665-3317 08/04/2009 09/01/2009

CHICAGO IL 60657 (773) 665-3317 08/04/2009 08/24/2009

CHICAGO IL 60657 (773) 665-3317 08/27/2010 09/27/2010

CHICAGO IL 60657 (773) 665-3317 07/14/2009 08/03/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145568 ST JOSEPH HOSPITAL-CHICAGO 2900 NORTH LAKE
SHORE DRIVE

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
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CHICAGO IL 60657 (773) 665-3317 07/14/2009 07/30/2009

CHICAGO IL 60657 (773) 665-3317 07/14/2009 07/15/2009

CHICAGO IL 60657 (773) 665-3317 08/05/2010 09/10/2010

CHICAGO IL 60657 (773) 665-3317 08/27/2010 10/25/2010

CHICAGO IL 60657 (773) 665-3317 08/04/2009 10/01/2009

CHICAGO IL 60657 (773) 665-3317 08/27/2010 10/25/2010

CHICAGO IL 60657 (773) 665-3317 07/27/2011 08/09/2011

CHICAGO IL 60657 (773) 665-3317 07/14/2009 07/25/2009

CHICAGO IL 60657 (773) 665-3317 08/05/2010 09/10/2010

CHICAGO IL 60657 (773) 665-3317 08/05/2010 09/10/2010

LEBANON IL 62254 (618) 537-6165 01/23/2009 02/24/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET
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LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 02/05/2010 02/25/2010

LEBANON IL 62254 (618) 537-6165 02/05/2010 02/25/2010

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 01/23/2009 02/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET
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LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 12/18/2009 01/15/2010

LEBANON IL 62254 (618) 537-6165 03/02/2011 03/23/2011

LEBANON IL 62254 (618) 537-6165 01/23/2009 03/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
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LEBANON IL 62254 (618) 537-6165 01/23/2009 02/24/2009

LEBANON IL 62254 (618) 537-6165 12/18/2009 01/15/2010

LEBANON IL 62254 (618) 537-6165 02/05/2010 02/25/2010

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

Page 6466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145571 CEDAR RIDGE HEALTH REHAB CENTER ONE PERRYMAN
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET
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LEBANON IL 62254 (618) 537-6165

LEBANON IL 62254 (618) 537-6165 12/18/2009 01/15/2010

LEBANON IL 62254 (618) 537-6165 12/18/2009 01/15/2010

LEBANON IL 62254 (618) 537-6165 02/10/2011 03/11/2011

LEBANON IL 62254 (618) 537-6165 01/23/2009 02/24/2009

LEBANON IL 62254 (618) 537-6165 01/23/2009 03/10/2009

LEBANON IL 62254 (618) 537-6165 01/30/2009 02/22/2009

CANTON IL 61520 (309) 647-5240 10/13/2009 10/13/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET
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CANTON IL 61520 (309) 647-5240 10/13/2009 12/29/2009

CANTON IL 61520 (309) 647-5240 09/12/2011 10/07/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 11/14/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 11/14/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 11/14/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

Page 6477 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/03/2011

CANTON IL 61520 (309) 647-5240 10/09/2009 11/04/2009

CANTON IL 61520 (309) 647-5240 10/09/2009 11/04/2009

CANTON IL 61520 (309) 647-5240 09/12/2011 10/07/2011

CANTON IL 61520 (309) 647-5240 09/12/2011 10/07/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET
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CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 10/06/2010 11/09/2010

CANTON IL 61520 (309) 647-5240 10/06/2010 10/20/2010

CANTON IL 61520 (309) 647-5240 09/12/2011 10/07/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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hand rub.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
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CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people Widespread Minimal harm or potential for actual
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STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET
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CANTON IL 61520 (309) 647-5240 10/09/2009 10/20/2009

CANTON IL 61520 (309) 647-5240 10/06/2010 11/04/2010

CANTON IL 61520 (309) 647-5240 10/09/2009 10/27/2009

CANTON IL 61520 (309) 647-5240 10/13/2009 11/18/2009

CANTON IL 61520 (309) 647-5240 10/13/2009 11/14/2009

CANTON IL 61520 (309) 647-5240 09/12/2011 10/07/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to review and ensure quality. harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
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CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 11/14/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 11/11/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145572 GRAHAM HOSPITAL 210 WEST WALNUT
STREET

145573 SWEDISH COVENANT HOSPITAL 5145 NORTH
CALIFORNIA

145573 SWEDISH COVENANT HOSPITAL 5145 NORTH
CALIFORNIA

145573 SWEDISH COVENANT HOSPITAL 5145 NORTH
CALIFORNIA

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE
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CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CANTON IL 61520 (309) 647-5240 09/13/2011 10/15/2011

CHICAGO IL 60625 (773) 878-8200 10/29/2009 11/02/2009

CHICAGO IL 60625 (773) 878-8200 10/29/2009 11/19/2009

CHICAGO IL 60625 (773) 878-8200 12/21/2010 01/01/1900

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/24/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/16/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/24/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 09/29/2010

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
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PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 07/22/2010 08/06/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/24/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 09/24/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 09/29/2010

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 07/22/2010 08/06/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/17/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE
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PEORIA IL 61614 (309) 691-1000 08/12/2010 08/16/2010

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 09/22/2009 09/29/2009

PEORIA IL 61614 (309) 691-1000 07/22/2010 08/06/2010

PEORIA IL 61614 (309) 691-1000 08/12/2010 08/12/2010

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145579 PROCTOR COM HSP SK N CENTER 5409 NORTH
KNOXVILLE AVENUE

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

Page 6509 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 08/31/2011 09/23/2011

PEORIA IL 61614 (309) 691-1000 09/13/2011 10/27/2011

OLNEY IL 62450 (618) 395-2131 07/02/2009 07/08/2009

OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010

OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST
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OLNEY IL 62450 (618) 395-2131 09/16/2010 10/04/2010

OLNEY IL 62450 (618) 395-2131 07/02/2009 07/16/2009

OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010

OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010

OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010

OLNEY IL 62450 (618) 395-2131 09/16/2010 10/04/2010

OLNEY IL 62450 (618) 395-2131 09/16/2010 10/22/2010

OLNEY IL 62450 (618) 395-2131 07/13/2011 07/27/2011

OLNEY IL 62450 (618) 395-2131 07/02/2009 01/01/1900

Page 6514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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done by the right professional,
and are signed by the person
completing them.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm
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145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145580 RICHLAND MEMORIAL HSP SK N FAC 800 EAST LOCUST

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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OLNEY IL 62450 (618) 395-2131 06/03/2010 07/14/2010

OLNEY IL 62450 (618) 395-2131 09/16/2010 10/13/2010

OLNEY IL 62450 (618) 395-2131 11/07/2011 11/30/2011

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 05/04/2010

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010
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Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/29/2010

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/29/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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CAHOKIA IL 62206 (618) 332-0114 05/17/2011 06/16/2011

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/22/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/29/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/22/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 05/17/2011 06/16/2011

CAHOKIA IL 62206 (618) 332-0114 06/26/2009 07/25/2009

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010

CAHOKIA IL 62206 (618) 332-0114 05/04/2010 06/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT
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CAHOKIA IL 62206 (618) 332-0114 06/01/2010 08/19/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/28/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 08/19/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/08/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 08/27/2010

CAHOKIA IL 62206 (618) 332-0114 06/01/2010 06/30/2010

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145581 CAHOKIA NURSING & REHAB CENTER 2 ANNABLE COURT

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE
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CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 04/15/2011 05/14/2011

CAHOKIA IL 62206 (618) 332-0114 05/17/2011 06/16/2011

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 07/19/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE
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NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 07/19/2010

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 07/19/2010

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011

NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE
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NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/20/2009

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE
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NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/09/2010 07/23/2010

NAPERVILLE IL 60565 (630) 983-0300 07/09/2010 07/23/2010

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/11/2011

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011

NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
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NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 09/03/2009 10/18/2009

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 08/07/2010

NAPERVILLE IL 60565 (630) 983-0300 07/09/2010 07/23/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
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NAPERVILLE IL 60565 (630) 983-0300

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 08/12/2009 09/04/2009

NAPERVILLE IL 60565 (630) 983-0300 07/07/2010 07/08/2010

NAPERVILLE IL 60565 (630) 983-0300 07/09/2010 07/23/2010

NAPERVILLE IL 60565 (630) 983-0300 07/09/2010 07/23/2010

NAPERVILLE IL 60565 (630) 983-0300 06/22/2011 07/22/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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LANE

145582 ALDEN ESTATES OF NAPERVILLE 1525 SOUTH OXFORD
LANE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
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NAPERVILLE IL 60565 (630) 983-0300 06/24/2011 07/15/2011

OAK PARK IL 60304 (708) 660-6662 02/11/2009 03/03/2009

OAK PARK IL 60304 (708) 660-6662 01/12/2011 01/20/2011

OAK PARK IL 60304 (708) 660-6662 02/05/2009 03/10/2009

OAK PARK IL 60304 (708) 660-6662 03/03/2010 04/07/2010

OAK PARK IL 60304 (708) 660-6662 02/05/2009 03/10/2009

OAK PARK IL 60304 (708) 660-6662 02/11/2009 03/04/2009

OAK PARK IL 60304 (708) 660-6662 01/07/2010 02/08/2010

OAK PARK IL 60304 (708) 660-6662 01/07/2010 02/08/2010

OAK PARK IL 60304 (708) 660-6662 01/12/2011 02/01/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Pattern Minimal harm or potential for actual
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AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145583 RUSH OAK PARK HSP SKILLED CARE UNIT 520 SOUTH MAPLE
AVENUE

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM
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OAK PARK IL 60304 (708) 660-6662 02/05/2009 03/10/2009

OAK PARK IL 60304 (708) 660-6662 02/05/2009 03/10/2009

MATTOON IL 61938 (217) 234-7403 03/31/2009 04/29/2009

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/11/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 07/15/2010

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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detectors. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM
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MATTOON IL 61938 (217) 234-7403 03/31/2009 04/29/2009

MATTOON IL 61938 (217) 234-7403 04/16/2010 05/10/2010

MATTOON IL 61938 (217) 234-7403 04/16/2010 05/10/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/11/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/30/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 09/01/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/25/2010

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 04/07/2011 07/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM
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MATTOON IL 61938 (217) 234-7403 03/31/2009 04/29/2009

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/11/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 09/01/2010

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 03/31/2009 04/29/2009

MATTOON IL 61938 (217) 234-7403 03/31/2009 04/29/2009

MATTOON IL 61938 (217) 234-7403 04/16/2010 05/10/2010

MATTOON IL 61938 (217) 234-7403 04/16/2010 05/10/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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times. harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145584 PALM TERRACE OF MATTOON 1000 PALM

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
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MATTOON IL 61938 (217) 234-7403 06/08/2010 06/09/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/09/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 09/01/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/09/2010

MATTOON IL 61938 (217) 234-7403 06/08/2010 06/25/2010

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 02/18/2011 03/15/2011

MATTOON IL 61938 (217) 234-7403 04/07/2011 07/01/2011

MATTOON IL 61938 (217) 234-7403 04/07/2011 07/01/2011

MATTOON IL 61938 (217) 234-7403 04/07/2011 07/01/2011

MATTOON IL 61938 (217) 234-7403 04/07/2011 07/01/2011

CASEYVILLE IL 62232 (618) 345-3072 05/29/2009 07/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm
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AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE
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CASEYVILLE IL 62232 (618) 345-3072 05/29/2009 07/13/2009

CASEYVILLE IL 62232 (618) 345-3072 05/29/2009 07/13/2009

CASEYVILLE IL 62232 (618) 345-3072 07/01/2009 07/24/2009

CASEYVILLE IL 62232 (618) 345-3072 07/01/2009 07/24/2009

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 07/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE
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CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 04/10/2011

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 04/10/2011

CASEYVILLE IL 62232 (618) 345-3072 04/26/2011 06/10/2011

CASEYVILLE IL 62232 (618) 345-3072 07/01/2009 07/01/2009

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 05/02/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
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CASEYVILLE IL 62232 (618) 345-3072 07/01/2009 07/01/2009

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 07/08/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 04/10/2011

CASEYVILLE IL 62232 (618) 345-3072 05/29/2009 07/13/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE
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CASEYVILLE IL 62232 (618) 345-3072

CASEYVILLE IL 62232 (618) 345-3072 05/29/2009 07/13/2009

CASEYVILLE IL 62232 (618) 345-3072 07/01/2009 07/24/2009

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 04/22/2010 06/17/2010

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 04/10/2011

CASEYVILLE IL 62232 (618) 345-3072 03/18/2011 04/10/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE

145590 ST JOSEPH'S MEDICAL CENTER 2200 EAST
WASHINGTON
STREET

145590 ST JOSEPH'S MEDICAL CENTER 2200 EAST
WASHINGTON
STREET

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE
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CASEYVILLE IL 62232 (618) 345-3072 04/26/2011 06/10/2011

BLOOMINGTON IL 61701 (309) 662-3311 04/26/2011 04/26/2011

BLOOMINGTON IL 61701 (309) 662-3311 04/10/2009 04/10/2009

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 04/01/2009 05/29/2009

CHICAGO IL 60640 (773) 769-5500 03/04/2010 05/08/2010

CHICAGO IL 60640 (773) 769-5500 03/04/2010 05/08/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE
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CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 04/01/2009 04/23/2009

CHICAGO IL 60640 (773) 769-5500 04/01/2009 05/22/2009

CHICAGO IL 60640 (773) 769-5500 03/05/2010 03/05/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/15/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 03/15/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/15/2010

CHICAGO IL 60640 (773) 769-5500 02/24/2011 03/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE
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CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 04/01/2009 04/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE
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CHICAGO IL 60640 (773) 769-5500 03/04/2010 05/08/2010

CHICAGO IL 60640 (773) 769-5500 03/04/2010 09/22/2011

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/12/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/15/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/15/2010

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/13/2011

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE

145591 METHODIST HOME 1415 WEST FOSTER
AVENUE
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CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 03/20/2009 04/19/2009

CHICAGO IL 60640 (773) 769-5500 04/01/2009 04/20/2009

CHICAGO IL 60640 (773) 769-5500 03/05/2010 04/15/2010

CHICAGO IL 60640 (773) 769-5500 03/05/2010 03/25/2010

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011

CHICAGO IL 60640 (773) 769-5500 02/24/2011 05/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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needed for medical treatment.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Page 6620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE
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LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/15/2010

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/18/2010

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 6623 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE
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LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/18/2010

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE
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LIBERTYVILLE IL 60048 (847) 816-3200 02/03/2010 03/08/2010

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
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LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/16/2010

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/17/2010

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/16/2010

LIBERTYVILLE IL 60048 (847) 816-3200 02/03/2010 03/08/2010

LIBERTYVILLE IL 60048 (847) 816-3200 02/03/2010 03/08/2010

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

LIBERTYVILLE IL 60048 (847) 816-3200 02/23/2011 03/23/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
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LIBERTYVILLE IL 60048 (847) 816-3200

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/18/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 01/04/2009

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 11/20/2008 12/19/2008

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/17/2010

LIBERTYVILLE IL 60048 (847) 816-3200 12/17/2009 01/18/2010

LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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MILWAUKEE AVENUE

145593 MANORCARE OF LIBERTYVILLE 1500 SOUTH
MILWAUKEE AVENUE

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET

145594 ST MARY'S HSP EXT CARE FAC 111 EAST SPRING
STREET
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LIBERTYVILLE IL 60048 (847) 816-3200 01/19/2011 03/24/2011

STREATOR IL 61364 (815) 673-2311 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 673-2311 02/15/2011 03/24/2011

STREATOR IL 61364 (815) 673-2311 03/04/2009 03/13/2009

STREATOR IL 61364 (815) 673-2311 03/09/2010 03/16/2010

STREATOR IL 61364 (815) 673-2311 03/09/2010 03/26/2010

STREATOR IL 61364 (815) 673-2311 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 673-2311 03/09/2010 03/09/2010

Page 6642 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE
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METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 08/01/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 03/31/2010 05/05/2010

METAMORA IL 61548 (309) 367-4300 04/20/2011 06/04/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/27/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Page 6648 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE
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METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 04/05/2010 04/30/2010

METAMORA IL 61548 (309) 367-4300 04/05/2010 04/13/2010

METAMORA IL 61548 (309) 367-4300 04/20/2011 05/05/2011

METAMORA IL 61548 (309) 367-4300 04/20/2011 06/04/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/27/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is used. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE
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METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 04/16/2009 04/20/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 04/20/2011 06/04/2011

METAMORA IL 61548 (309) 367-4300 04/20/2011 05/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE

145596 SNYDER VILLAGE 1200 EAST
PARTRIDGE
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METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/04/2009

METAMORA IL 61548 (309) 367-4300 05/20/2009 07/09/2009

METAMORA IL 61548 (309) 367-4300 04/20/2011 06/04/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011

METAMORA IL 61548 (309) 367-4300 04/28/2011 05/19/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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facilities. harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Actual harm
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145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE
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PEKIN IL 61554 (309) 353-1099 03/18/2010 04/29/2010

PEKIN IL 61554 (309) 353-1099 03/22/2010 04/26/2010

PEKIN IL 61554 (309) 353-1099 08/26/2010 10/25/2010

PEKIN IL 61554 (309) 353-1099 08/01/2011 08/02/2011

PEKIN IL 61554 (309) 353-1099 08/01/2011 10/28/2011

PEKIN IL 61554 (309) 353-1099 03/18/2010 03/19/2010

PEKIN IL 61554 (309) 353-1099 03/22/2010 03/25/2010

PEKIN IL 61554 (309) 353-1099 08/20/2010 10/04/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 6664 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
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PEKIN IL 61554 (309) 353-1099 07/21/2011 08/05/2011

PEKIN IL 61554 (309) 353-1099 08/01/2011 10/14/2011

PEKIN IL 61554 (309) 353-1099 03/22/2010 03/25/2010

PEKIN IL 61554 (309) 353-1099 03/22/2010 03/25/2010

PEKIN IL 61554 (309) 353-1099 03/22/2010 04/26/2010

PEKIN IL 61554 (309) 353-1099 03/22/2010 03/25/2010

PEKIN IL 61554 (309) 353-1099 08/26/2010 10/31/2010

PEKIN IL 61554 (309) 353-1099 07/21/2011 08/05/2011

PEKIN IL 61554 (309) 353-1099 07/21/2011 08/05/2011

PEKIN IL 61554 (309) 353-1099 03/22/2010 03/25/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145597 PEKIN MANOR 1520 EL CAMINO
DRIVE

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET
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PEKIN IL 61554 (309) 353-1099 08/26/2010 10/08/2010

PEKIN IL 61554 (309) 353-1099 08/26/2010 10/31/2010

PEKIN IL 61554 (309) 353-1099 08/01/2011 08/02/2011

GALESBURG IL 61401 (309) 344-1300 05/14/2009 05/15/2009

GALESBURG IL 61401 (309) 344-1300 04/15/2010 05/14/2010

GALESBURG IL 61401 (309) 344-1300 05/10/2011 05/10/2011

GALESBURG IL 61401 (309) 344-1300 05/10/2011 05/27/2011

GALESBURG IL 61401 (309) 344-1300 05/12/2011 06/03/2011

GALESBURG IL 61401 (309) 344-1300 05/12/2011 06/03/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET
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GALESBURG IL 61401 (309) 344-1300 05/14/2009 06/05/2009

GALESBURG IL 61401 (309) 344-1300 04/15/2010 05/30/2010

GALESBURG IL 61401 (309) 344-1300 04/15/2010 04/21/2010

GALESBURG IL 61401 (309) 344-1300 05/10/2011 05/10/2011

GALESBURG IL 61401 (309) 344-1300 05/10/2011 05/31/2011

GALESBURG IL 61401 (309) 344-1300 05/12/2011 06/03/2011

GALESBURG IL 61401 (309) 344-1300 05/14/2009 06/05/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm
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145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145598 SEMINARY MANOR 2345 NORTH
SEMINARY STREET

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL- 17800 SOUTH KEDZIE
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GALESBURG IL 61401 (309) 344-1300 05/10/2011 06/02/2011

GALESBURG IL 61401 (309) 344-1300 05/12/2011 06/03/2011

HAZEL CREST IL 60429 (708) 213-3166 01/22/2009 02/17/2009

HAZEL CREST IL 60429 (708) 213-3166 01/22/2009 02/17/2009

HAZEL CREST IL 60429 (708) 213-3166 03/04/2010 03/05/2010

HAZEL CREST IL 60429 (708) 213-3166 03/04/2010 03/26/2010

HAZEL CREST IL 60429 (708) 213-3166 02/10/2011 03/23/2011

HAZEL CREST IL 60429 (708) 213-3166 02/10/2011 03/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Potential for minimal harm
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SNF AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145599 ADVOCATE SOUTH SUBURBAN HOSPITAL-
SNF

17800 SOUTH KEDZIE
AVENUE

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET
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HAZEL CREST IL 60429 (708) 213-3166 01/22/2009 02/17/2009

HAZEL CREST IL 60429 (708) 213-3166 03/04/2010 03/04/2010

HAZEL CREST IL 60429 (708) 213-3166 03/04/2010 03/05/2010

CANTON IL 61520 (309) 647-6135 06/30/2011 07/14/2011

CANTON IL 61520 (309) 647-6135 07/29/2010 09/10/2010

CANTON IL 61520 (309) 647-6135 06/30/2011 07/21/2011

CANTON IL 61520 (309) 647-6135 07/29/2010 09/24/2010

CANTON IL 61520 (309) 647-6135 06/30/2011 07/13/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145600 HEARTLAND OF CANTON 2081 NORTH MAIN
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET
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CANTON IL 61520 (309) 647-6135 06/30/2011 07/13/2011

CANTON IL 61520 (309) 647-6135 07/28/2010 09/10/2010

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/09/2009

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/03/2009

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/18/2009

AVISTON IL 62216 (618) 228-7615 09/23/2009 11/07/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

Page 6689 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVISTON IL 62216 (618) 228-7615 09/23/2009 11/07/2009

AVISTON IL 62216 (618) 228-7615 07/22/2010 08/05/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/18/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/19/2010

AVISTON IL 62216 (618) 228-7615 06/17/2011 07/12/2011

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/19/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/24/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET
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AVISTON IL 62216 (618) 228-7615 06/17/2011 07/12/2011

AVISTON IL 62216 (618) 228-7615 08/09/2011 08/26/2011

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/18/2009

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/09/2009

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/20/2009

AVISTON IL 62216 (618) 228-7615 09/23/2009 09/23/2009

AVISTON IL 62216 (618) 228-7615 09/23/2009 10/09/2009

AVISTON IL 62216 (618) 228-7615 07/22/2010 08/05/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET
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AVISTON IL 62216 (618) 228-7615 07/22/2010 08/05/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/16/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/18/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/03/2010

AVISTON IL 62216 (618) 228-7615 06/17/2011 07/11/2011

AVISTON IL 62216 (618) 228-7615 06/17/2011 07/12/2011

AVISTON IL 62216 (618) 228-7615 08/21/2009 09/03/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Pattern Minimal harm or potential for actual
harm
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145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE
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AVISTON IL 62216 (618) 228-7615 08/21/2009 09/18/2009

AVISTON IL 62216 (618) 228-7615 09/23/2009 10/12/2009

AVISTON IL 62216 (618) 228-7615 07/22/2010 08/05/2010

AVISTON IL 62216 (618) 228-7615 07/27/2010 08/20/2010

AVISTON IL 62216 (618) 228-7615 06/17/2011 07/12/2011

AVISTON IL 62216 (618) 228-7615 06/17/2011 07/12/2011

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 03/30/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Widespread Minimal harm or potential for actual
harm
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145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE
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LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/17/2009

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/17/2009

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 03/26/2009

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 03/23/2010

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

Page 6706 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE
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LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/13/2009

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/17/2009

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/17/2009

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 02/17/2010

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 03/23/2010

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 02/17/2010

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 02/17/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE
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LINDENHURST IL 60046 (847) 356-5900 04/07/2010 06/01/2010

LINDENHURST IL 60046 (847) 356-5900 04/07/2010 06/01/2010

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 03/29/2011 11/30/2011

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 04/17/2009

LINDENHURST IL 60046 (847) 356-5900 01/27/2010 02/17/2010

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145602 VILLAGE AT VICTORY LAKES, THE 1055 EAST GRAND
AVENUE

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET
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LINDENHURST IL 60046 (847) 356-5900 03/29/2011 04/28/2011

LINDENHURST IL 60046 (847) 356-5900 03/29/2011 11/30/2011

LINDENHURST IL 60046 (847) 356-5900 03/19/2009 03/31/2009

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 02/16/2011 03/30/2011

LINDENHURST IL 60046 (847) 356-5900 03/29/2011 03/31/2011

PAXTON IL 60957 (217) 379-4361 01/27/2010 02/19/2010

PAXTON IL 60957 (217) 379-4361 03/18/2010 04/30/2010

PAXTON IL 60957 (217) 379-4361 03/18/2010 03/18/2010

PAXTON IL 60957 (217) 379-4361 02/01/2011 02/24/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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training for the nurse aides.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145603 HEARTLAND OF PAXTON 1001 EAST PELLS
STREET

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD
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PAXTON IL 60957 (217) 379-4361 03/30/2011 04/01/2011

PAXTON IL 60957 (217) 379-4361 03/30/2011 03/30/2011

PAXTON IL 60957 (217) 379-4361 03/18/2010 04/30/2010

PAXTON IL 60957 (217) 379-4361 03/30/2011 03/30/2011

PAXTON IL 60957 (217) 379-4361 03/18/2010 04/30/2010

PAXTON IL 60957 (217) 379-4361 03/18/2010 04/30/2010

PAXTON IL 60957 (217) 379-4361 03/30/2011 04/22/2011

HENRY IL 61537 (309) 364-3905 08/24/2010 09/25/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm

Page 6724 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD
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HENRY IL 61537 (309) 364-3905 07/21/2011 09/22/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/21/2011 09/22/2011

HENRY IL 61537 (309) 364-3905 07/21/2011 09/22/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145604 HEARTLAND OF HENRY 1650 INDIAN TOWN
ROAD

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE
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HENRY IL 61537 (309) 364-3905 08/26/2010 09/24/2010

HENRY IL 61537 (309) 364-3905 07/21/2011 09/22/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

HENRY IL 61537 (309) 364-3905 07/28/2011 08/26/2011

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 03/11/2009

CAROL STREAM IL 60188 (630) 510-5200 02/06/2009 03/09/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE
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CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 06/01/2010

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 06/04/2010

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 02/18/2009

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 02/12/2009

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 03/11/2009

CAROL STREAM IL 60188 (630) 510-5200 02/06/2009 03/09/2009

CAROL STREAM IL 60188 (630) 510-5200 03/05/2010 04/02/2010

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 05/10/2010

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 06/01/2010

Page 6734 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE
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CAROL STREAM IL 60188 (630) 510-5200 02/09/2011 02/28/2011

CAROL STREAM IL 60188 (630) 510-5200 02/09/2011 02/28/2011

CAROL STREAM IL 60188 (630) 510-5200 02/18/2011 03/31/2011

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 03/11/2009

CAROL STREAM IL 60188 (630) 510-5200 02/06/2009 03/09/2009

CAROL STREAM IL 60188 (630) 510-5200 02/06/2009 03/09/2009

CAROL STREAM IL 60188 (630) 510-5200 03/05/2010 04/02/2010

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 06/01/2010

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 06/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
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CAROL STREAM IL 60188 (630) 510-5200 02/09/2011 02/28/2011

CAROL STREAM IL 60188 (630) 510-5200 02/18/2011 04/04/2011

CAROL STREAM IL 60188 (630) 510-5200 02/18/2011 02/19/2011

CAROL STREAM IL 60188 (630) 510-5200 04/22/2010 05/10/2010

CAROL STREAM IL 60188 (630) 510-5200 02/09/2011 02/28/2011

CAROL STREAM IL 60188 (630) 510-5200 02/09/2011 02/28/2011

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 02/18/2009

CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 02/12/2009

CAROL STREAM IL 60188 (630) 510-5200 02/06/2009 03/09/2009

CAROL STREAM IL 60188 (630) 510-5200 03/05/2010 04/02/2010
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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DRIVE

145606 WINDSOR PARK MANOR 110 WINDSOR PARK
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE
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CAROL STREAM IL 60188 (630) 510-5200 02/05/2009 02/11/2009

PALOS HEIGHTS IL 60463 (708) 361-6990 02/19/2009 03/23/2009

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

Page 6749 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PALOS HEIGHTS IL 60463 (708) 361-6990 01/28/2010 03/14/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 03/25/2011 05/08/2011

PALOS HEIGHTS IL 60463 (708) 361-6990 03/25/2011 05/08/2011

PALOS HEIGHTS IL 60463 (708) 361-6990 03/25/2011 05/08/2011

PALOS HEIGHTS IL 60463 (708) 361-6990 02/19/2009 03/23/2009

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 01/27/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for

Pattern Minimal harm or potential for actual
harm
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DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE

145607 MANORCARE OF PALOS HEIGHTS EAST 7850 WEST COLLEGE
DRIVE
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PALOS HEIGHTS IL 60463 (708) 361-6990 01/28/2010 03/14/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/14/2011 02/21/2011

PALOS HEIGHTS IL 60463 (708) 361-6990 01/14/2011 02/21/2011

PALOS HEIGHTS IL 60463 (708) 361-6990 02/19/2009 03/23/2009

PALOS HEIGHTS IL 60463 (708) 361-6990 01/15/2010 02/07/2010

PALOS HEIGHTS IL 60463 (708) 361-6990 01/28/2010 03/14/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies
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as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET
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SOUTH HOLLAND IL 60473 (708) 895-3255 09/25/2008 11/09/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 09/25/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 08/07/2009 09/10/2009

SOUTH HOLLAND IL 60473 (708) 895-3255 08/07/2009 09/10/2009

SOUTH HOLLAND IL 60473 (708) 895-3255 09/24/2010 10/14/2010

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145608 MANORCARE OF SOUTH HOLLAND 2145 EAST 170TH
STREET

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD
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SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 08/07/2009 09/10/2009

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/12/2008 10/31/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/25/2008 11/09/2008

SOUTH HOLLAND IL 60473 (708) 895-3255 09/24/2010 10/14/2010

SOUTH HOLLAND IL 60473 (708) 895-3255 10/06/2010 10/25/2010

YORKVILLE IL 60560 (630) 553-5811 04/22/2009 06/03/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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and maintenance. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD
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YORKVILLE IL 60560 (630) 553-5811 04/22/2009 06/03/2009

YORKVILLE IL 60560 (630) 553-5811 04/28/2009 05/22/2009

YORKVILLE IL 60560 (630) 553-5811 04/28/2009 04/29/2009

YORKVILLE IL 60560 (630) 553-5811 04/28/2009 05/15/2009

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 04/28/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 04/15/2011

YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD
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YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 04/18/2011

YORKVILLE IL 60560 (630) 553-5811 04/22/2009 06/03/2009

YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010

YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010

YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
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YORKVILLE IL 60560 (630) 553-5811 03/05/2010 03/31/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 05/10/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 05/13/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 04/15/2011

YORKVILLE IL 60560 (630) 553-5811 04/07/2011 04/29/2011

YORKVILLE IL 60560 (630) 553-5811 04/07/2011 04/29/2011

YORKVILLE IL 60560 (630) 553-5811 04/07/2011 04/29/2011

YORKVILLE IL 60560 (630) 553-5811 04/28/2009 07/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145609 HILLSIDE REHAB & CARE CENTER 1308 GAME FARM
ROAD

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
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YORKVILLE IL 60560 (630) 553-5811 04/28/2009 04/28/2009

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/27/2010 05/21/2010

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 06/01/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 06/01/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 06/01/2011

YORKVILLE IL 60560 (630) 553-5811 04/05/2011 06/01/2011

BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any Isolated Minimal harm or potential for actual
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145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET
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BLOOMINGTON IL 61701 (309) 829-4348

BLOOMINGTON IL 61701 (309) 829-4348 10/22/2009 11/15/2009

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/09/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 08/23/2011 08/24/2011

BLOOMINGTON IL 61701 (309) 829-4348 10/22/2009 10/23/2009
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET
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BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/23/2011 08/29/2011

BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 10/20/2010

BLOOMINGTON IL 61701 (309) 829-4348 10/14/2010 11/10/2010

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET
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BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/30/2009

BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/30/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET
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BLOOMINGTON IL 61701 (309) 829-4348 10/16/2009 10/19/2009

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 09/12/2010

BLOOMINGTON IL 61701 (309) 829-4348 08/18/2010 01/01/1900

BLOOMINGTON IL 61701 (309) 829-4348 10/14/2010 11/10/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145610 BLOOMINGTON REHABILITATION & HCC 1925 SOUTH MAIN
STREET

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
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BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 07/21/2011 08/15/2011

BLOOMINGTON IL 61701 (309) 829-4348 08/23/2011 09/06/2011

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009

CRETE IL 60417 (708) 367-4401 01/08/2009 02/09/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD
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CRETE IL 60417 (708) 367-4401

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/17/2010 01/13/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/08/2009 03/02/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD
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CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 01/25/2011 02/21/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009

CRETE IL 60417 (708) 367-4401 01/08/2009 03/16/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

Page 6806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Page 6808 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD
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CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/17/2010 01/13/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 03/31/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 12/17/2008 01/30/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD
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CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 11/06/2009 12/04/2009

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/16/2009 01/11/2010

CRETE IL 60417 (708) 367-4401 12/17/2010 01/13/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145611 ST JAMES MANOR & VILLA 1521 EAST RICHTON
ROAD

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE
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CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRETE IL 60417 (708) 367-4401 01/25/2011 02/22/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE
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CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/25/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/25/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/17/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and maintenance.

Get rid of garbage properly. Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
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CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 05/13/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 05/13/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment Isolated Actual harm
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE
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CRYSTAL LAKE IL 60012 (815) 477-6569

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 06/01/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 06/01/2010 06/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE
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CRYSTAL LAKE IL 60012 (815) 477-6569 06/01/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/25/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/17/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,

Pattern Minimal harm or potential for actual
harm
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
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CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 06/01/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/21/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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religious, and community
activities.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 04/28/2009 05/29/2009

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/27/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 06/01/2010 06/25/2010

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/10/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 05/16/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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most recent survey.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145612 SPRINGS AT CRYSTAL LAKE, THE 1000 EAST BRIGHTON
LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE
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CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 06/25/2011

CRYSTAL LAKE IL 60012 (815) 477-6569 05/11/2011 05/13/2011

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/31/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/10/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/31/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE
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CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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according to the manufacturer's
instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE
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CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/28/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/09/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/25/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/31/2010

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 05/12/2011 05/25/2011

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE
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CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 05/16/2011

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/25/2010

CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/24/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE
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CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/09/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 07/31/2010

CAHOKIA IL 62206 (618) 337-9400 03/24/2009 04/13/2009

CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/25/2010

CAHOKIA IL 62206 (618) 337-9400 05/04/2010 05/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/24/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/25/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145613 ATRIUM HC & REHAB CTR OF CAHOKIA 3354 JEROME LANE

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/30/2010

CAHOKIA IL 62206 (618) 337-9400 06/02/2010 06/28/2010

CAHOKIA IL 62206 (618) 337-9400 04/26/2011 06/03/2011

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 08/30/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 08/30/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/14/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/02/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/14/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 09/28/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

Page 6877 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Provide enough emergency
electricity.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/14/2009

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 08/30/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 09/14/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 09/08/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/14/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/03/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/04/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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care, and prostheses.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Page 6892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/13/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/30/2009 10/15/2009

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 08/30/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 10/07/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

Page 6894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Widespread Minimal harm or potential for actual
harm
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WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/02/2011

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/14/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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maximizes the resident's well
being.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 07/12/2011 08/05/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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resident.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 08/02/2011 08/26/2011

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/21/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unwanted effects.

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145614 CHATEAU NRSG & REHAB CENTER 7050 MADISON
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET
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WILLOWBROOK IL 60521 (630) 323-6380 09/18/2009 10/16/2009

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 09/14/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/19/2010 09/09/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

WILLOWBROOK IL 60521 (630) 323-6380 08/20/2010 09/16/2010

STERLING IL 61081 (815) 626-9020 02/24/2009 02/26/2009

STERLING IL 61081 (815) 626-9020 02/24/2009 03/04/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/16/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET
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STERLING IL 61081 (815) 626-9020 02/27/2009 02/28/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010

STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

Page 6918 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
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STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 02/27/2009 03/11/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/16/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
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STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
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STERLING IL 61081 (815) 626-9020

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 02/24/2009 02/26/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET
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STERLING IL 61081 (815) 626-9020

STERLING IL 61081 (815) 626-9020 02/27/2009 03/13/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/06/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/16/2009

STERLING IL 61081 (815) 626-9020 02/27/2009 03/16/2009

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET
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STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 02/24/2009 02/27/2009

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/22/2010 04/26/2010

STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010

STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET
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STERLING IL 61081 (815) 626-9020 03/31/2010 05/07/2010

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/20/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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145615 COVENTRY LIVING CENTER 612 WEST ST MARY'S
STREET

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE
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STERLING IL 61081 (815) 626-9020 01/26/2011 03/01/2011

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 12/02/2008 12/11/2008

MASON CITY IL 62664 (217) 482-5022 12/02/2008 12/15/2008

MASON CITY IL 62664 (217) 482-5022 12/02/2008 12/18/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

Page 6949 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MASON CITY IL 62664 (217) 482-5022 12/02/2008 01/05/2009

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145616 MASON CITY AREA NURSING HOME 520 NORTH PRICE
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
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MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 11/21/2008 12/10/2008

MASON CITY IL 62664 (217) 482-5022 12/02/2008 12/10/2008

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 6955 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE
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JOLIET IL 60433 (815) 727-5451

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/02/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE
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JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/10/2009 08/29/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010

JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE
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JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/06/2011 08/20/2011

JOLIET IL 60433 (815) 727-5451 07/06/2011 08/20/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE
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JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/10/2009 08/29/2009

JOLIET IL 60433 (815) 727-5451 07/10/2009 08/29/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010

JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
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JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
AVENUE

145618 SALEM VILLAGE NURSING & REHAB 1314 ROWELL
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JOLIET IL 60433 (815) 727-5451

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 07/16/2009 08/10/2009

JOLIET IL 60433 (815) 727-5451 06/23/2010 07/22/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/01/2010 07/30/2010

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011

JOLIET IL 60433 (815) 727-5451 07/15/2011 08/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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AVENUE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
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GALESBURG IL 61401 (309) 344-5400 09/15/2011 09/26/2011

GALESBURG IL 61401 (309) 344-5400 09/15/2011 09/26/2011

GALESBURG IL 61401 (309) 344-5400 09/15/2011 09/26/2011

GALESBURG IL 61401 (309) 344-5400 10/26/2011 10/27/2011

GALESBURG IL 61401 (309) 344-5400 09/15/2011 09/26/2011

GALESBURG IL 61401 (309) 344-5400 10/26/2011 11/08/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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medical records. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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SANDBURG DRIVE

145619 ROSEWOOD CARE CENTER OF GALESBURG 1250 WEST CARL
SANDBURG DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE
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GALESBURG IL 61401 (309) 344-5400 10/26/2011 11/08/2011

SWANSEA IL 62220 (618) 236-1391 07/23/2009 08/07/2009

SWANSEA IL 62220 (618) 236-1391 09/29/2009 10/01/2009

SWANSEA IL 62220 (618) 236-1391 06/18/2010 07/16/2010

SWANSEA IL 62220 (618) 236-1391 06/18/2010 07/16/2010

SWANSEA IL 62220 (618) 236-1391 06/18/2010 07/16/2010

SWANSEA IL 62220 (618) 236-1391 06/28/2010 07/01/2010

SWANSEA IL 62220 (618) 236-1391 08/12/2011 08/24/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145620 ROSEWOOD CARE CENTER OF SWANSEA 100 ROSEWOOD
VILLAGE DRIVE

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET
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SWANSEA IL 62220 (618) 236-1391 07/23/2009 08/07/2009

SWANSEA IL 62220 (618) 236-1391 07/23/2009 08/07/2009

SWANSEA IL 62220 (618) 236-1391 06/18/2010 07/16/2010

SWANSEA IL 62220 (618) 236-1391 06/28/2010 06/29/2010

SWANSEA IL 62220 (618) 236-1391 06/28/2010 09/02/2010

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm
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145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
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WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/16/2010

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 07/28/2010

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/13/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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unless a change is unavoidable.

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual

Page 6996 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
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WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/23/2010

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/23/2010

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/23/2010

WAUKEGAN IL 60085 (847) 244-4100 06/28/2011 07/22/2011

WAUKEGAN IL 60085 (847) 244-4100 06/28/2011 07/22/2011

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/03/2010

WAUKEGAN IL 60085 (847) 244-4100 06/28/2011 07/15/2011

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET
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WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 09/10/2010

WAUKEGAN IL 60085 (847) 244-4100 07/27/2010 08/18/2010

WAUKEGAN IL 60085 (847) 244-4100 07/29/2010 08/20/2010

WAUKEGAN IL 60085 (847) 244-4100 07/29/2010 08/19/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET
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WAUKEGAN IL 60085 (847) 244-4100 06/23/2011 08/01/2011

WAUKEGAN IL 60085 (847) 244-4100 06/23/2011 08/01/2011

WAUKEGAN IL 60085 (847) 244-4100 06/28/2011 07/15/2011

WAUKEGAN IL 60085 (847) 244-4100 06/28/2011 07/11/2011

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145621 PAVILION OF WAUKEGAN 2217 WASHINGTON
STREET

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE
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WAUKEGAN IL 60085 (847) 244-4100 08/20/2009 09/18/2009

WAUKEGAN IL 60085 (847) 244-4100 09/22/2009 11/05/2009

WAUKEGAN IL 60085 (847) 244-4100 06/23/2011 08/01/2011

WAUKEGAN IL 60085 (847) 244-4100 06/23/2011 08/01/2011

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/08/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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accidents.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE
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MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 04/08/2011

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/08/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/08/2008 12/08/2008

MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE
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MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/08/2008 01/03/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE
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MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009

MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009

MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 02/15/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE
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MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 02/15/2011

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/04/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 12/08/2008 01/03/2009

MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009

MORRIS IL 60450 (815) 942-5108 11/06/2009 12/02/2009

MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145623 WALNUT GROVE VILLAGE 1095 TWILIGHT DRIVE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE
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MORRIS IL 60450 (815) 942-5108 11/19/2009 12/17/2009

MORRIS IL 60450 (815) 942-5108 12/03/2010 01/03/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 01/31/2011

MORRIS IL 60450 (815) 942-5108 01/06/2011 02/15/2011

FLORA IL 62839 (618) 662-8361 01/04/2011 02/18/2011

FLORA IL 62839 (618) 662-8361 01/04/2011 02/18/2011

FLORA IL 62839 (618) 662-8361 01/04/2011 02/18/2011

FLORA IL 62839 (618) 662-8361 11/16/2011 01/05/2012

FLORA IL 62839 (618) 662-8361 12/10/2009 01/08/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm
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145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE
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FLORA IL 62839 (618) 662-8361 10/21/2010 11/16/2010

FLORA IL 62839 (618) 662-8361 01/04/2011 02/18/2011

FLORA IL 62839 (618) 662-8361 12/10/2009 01/08/2010

FLORA IL 62839 (618) 662-8361 12/10/2009 01/08/2010

FLORA IL 62839 (618) 662-8361 12/10/2009 01/08/2010

FLORA IL 62839 (618) 662-8361 10/21/2010 11/16/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145624 FLORA GARDENS CARE CENTER 701 SHADWELL
AVENUE

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD
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FLORA IL 62839 (618) 662-8361 12/10/2009 01/08/2010

FLORA IL 62839 (618) 662-8361 01/04/2011 02/18/2011

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 09/17/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD
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CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needed every day and in
emergencies, and give them out
properly.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Page 7044 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD
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CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 09/17/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145625 CALIFORNIA GARDENS N & REHAB C 2829 SOUTH
CALIFORNIA BLVD

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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CHICAGO IL 60608 (773) 847-8061 11/04/2009 12/03/2009

CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 09/16/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 09/17/2010 10/08/2010

CHICAGO IL 60608 (773) 847-8061 08/10/2011 08/15/2011

DES PLAINES IL 60018 (847) 299-5588 07/09/2009 08/30/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 01/01/1900

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/08/2011

DES PLAINES IL 60018 (847) 299-5588 07/09/2009 08/19/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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highest quality of life possible.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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DES PLAINES IL 60018 (847) 299-5588 07/09/2009 08/27/2009

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 08/22/2011

DES PLAINES IL 60018 (847) 299-5588 07/09/2009 07/24/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009

DES PLAINES IL 60018 (847) 299-5588 06/08/2010 07/13/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/02/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/23/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 07/18/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 08/22/2011

DES PLAINES IL 60018 (847) 299-5588 07/09/2009 08/19/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE
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DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009

DES PLAINES IL 60018 (847) 299-5588 07/10/2009 08/09/2009

DES PLAINES IL 60018 (847) 299-5588 06/08/2010 07/13/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 08/06/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010

DES PLAINES IL 60018 (847) 299-5588 06/09/2010 07/30/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145626 OAKTON PAVILLION 1660 OAKTON PLACE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE
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DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 05/26/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/03/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/16/2011

DES PLAINES IL 60018 (847) 299-5588 06/02/2011 06/22/2011

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 01/11/2010

EFFINGHAM IL 62401 (217) 347-7121 10/05/2010 01/03/2011

EFFINGHAM IL 62401 (217) 347-7121 08/18/2011 08/22/2011

EFFINGHAM IL 62401 (217) 347-7121 08/18/2011 09/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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medical records. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145628 EVERGREEN NURSING & REHAB CENTER 1115 NORTH WENTHE

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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EFFINGHAM IL 62401 (217) 347-7121 10/29/2009 10/29/2009

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 12/23/2009

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 01/28/2010

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 11/19/2009

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 01/07/2010

EFFINGHAM IL 62401 (217) 347-7121 11/18/2009 12/02/2009

EFFINGHAM IL 62401 (217) 347-7121 09/02/2010 09/18/2010

EFFINGHAM IL 62401 (217) 347-7121 10/05/2010 12/24/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm
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145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/13/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/09/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/14/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/14/2010

CHICAGO IL 60411 (708) 754-7601 07/15/2011 08/05/2011

Page 7082 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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discharged.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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HEIGHTS

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/28/2009 11/30/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/08/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/14/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Page 7088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY

145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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145629 PRAIRIE MANOR NRSG & REHAB CTR 345 DIXIE HIGHWAY
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CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/28/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/16/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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HEIGHTS

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/14/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 06/25/2010 07/14/2010

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 07/15/2011 08/05/2011

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE
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CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

CHICAGO
HEIGHTS

IL 60411 (708) 754-7601 05/15/2009 06/15/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/24/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 02/19/2010 03/02/2010

NILES IL 60714 (847) 647-6400 02/19/2010 03/02/2010

NILES IL 60714 (847) 647-6400 03/10/2011 03/30/2011

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/24/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 7099 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE
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NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/24/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/27/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/31/2009

NILES IL 60714 (847) 647-6400 03/12/2009 04/06/2009

NILES IL 60714 (847) 647-6400 02/19/2010 02/22/2010

NILES IL 60714 (847) 647-6400 02/19/2010 03/02/2010

NILES IL 60714 (847) 647-6400 02/19/2010 02/22/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE
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NILES IL 60714 (847) 647-6400 02/19/2010 03/02/2010

NILES IL 60714 (847) 647-6400 03/10/2011 03/30/2011

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/27/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 04/23/2009

NILES IL 60714 (847) 647-6400 02/19/2010 03/01/2010

NILES IL 60714 (847) 647-6400 04/22/2010 04/26/2010

NILES IL 60714 (847) 647-6400 03/10/2011 03/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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cooked, and at the right
temperature.

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE

145630 FOREST VILLA NSG & REHAB, LLC 6840 WEST TOUHY
AVENUE
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NILES IL 60714 (847) 647-6400 03/11/2011 04/11/2011

NILES IL 60714 (847) 647-6400 03/12/2009 03/23/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/25/2009

NILES IL 60714 (847) 647-6400 03/12/2009 03/24/2009

NILES IL 60714 (847) 647-6400 02/19/2010 03/01/2010

NILES IL 60714 (847) 647-6400 02/19/2010 02/22/2010

NILES IL 60714 (847) 647-6400 02/19/2010 03/10/2010

NILES IL 60714 (847) 647-6400 04/22/2010 04/26/2010

NILES IL 60714 (847) 647-6400 03/10/2011 03/30/2011

NILES IL 60714 (847) 647-6400 03/10/2011 03/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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AVENUE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE
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NEWMAN IL 61942 (217) 837-2421 07/30/2009 10/19/2009

NEWMAN IL 61942 (217) 837-2421 09/30/2009 10/27/2009

NEWMAN IL 61942 (217) 837-2421 09/30/2009 10/05/2009

NEWMAN IL 61942 (217) 837-2421 09/30/2009 10/14/2009

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 12/28/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 10/04/2010

NEWMAN IL 61942 (217) 837-2421 09/29/2011 10/12/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 7116 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
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145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
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NEWMAN IL 61942 (217) 837-2421 09/30/2009 11/30/2009

NEWMAN IL 61942 (217) 837-2421 09/30/2009 11/30/2009

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 10/04/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 10/25/2010

NEWMAN IL 61942 (217) 837-2421 07/30/2009 10/19/2009

NEWMAN IL 61942 (217) 837-2421 07/30/2009 10/19/2009

NEWMAN IL 61942 (217) 837-2421 07/30/2009 10/19/2009

NEWMAN IL 61942 (217) 837-2421 09/30/2009 12/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
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NEWMAN IL 61942 (217) 837-2421

NEWMAN IL 61942 (217) 837-2421 09/30/2009 10/14/2009

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 12/28/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 10/04/2010

NEWMAN IL 61942 (217) 837-2421 09/29/2011 10/12/2011

NEWMAN IL 61942 (217) 837-2421 10/07/2011 10/25/2011

NEWMAN IL 61942 (217) 837-2421 07/30/2009 10/29/2009

Page 7122 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
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NEWMAN IL 61942 (217) 837-2421

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 08/06/2010 10/07/2010

NEWMAN IL 61942 (217) 837-2421 09/30/2010 12/28/2010

NEWMAN IL 61942 (217) 837-2421 09/29/2011 10/12/2011

NEWMAN IL 61942 (217) 837-2421 09/29/2011 10/12/2011

NEWMAN IL 61942 (217) 837-2421 10/07/2011 10/25/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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MEMORIAL PARK
DRIVE

145631 NEWMAN REHABILITATION & HCC 418 SOUTH
MEMORIAL PARK
DRIVE

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH
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NEWMAN IL 61942 (217) 837-2421 10/07/2011 10/25/2011

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/09/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/09/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 03/18/2010 04/09/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH
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CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010

CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010

CHICAGO IL 60616 (312) 922-2777 06/02/2010 07/10/2010

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH
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CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010

CHICAGO IL 60616 (312) 922-2777 01/28/2011 02/07/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/09/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 02/20/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/05/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/09/2009

CHICAGO IL 60616 (312) 922-2777 02/20/2009 03/30/2009

CHICAGO IL 60616 (312) 922-2777 03/18/2010 04/09/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH
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CHICAGO IL 60616 (312) 922-2777 03/18/2010 04/08/2010

CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010

CHICAGO IL 60616 (312) 922-2777 06/02/2010 07/10/2010

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 03/18/2010 04/09/2010

CHICAGO IL 60616 (312) 922-2777 03/18/2010 04/09/2010

CHICAGO IL 60616 (312) 922-2777 06/02/2010 06/25/2010

Page 7142 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60616 (312) 922-2777 02/10/2011 03/25/2011

CHICAGO IL 60659 (773) 973-1900 02/05/2009 02/09/2009

CHICAGO IL 60659 (773) 973-1900 11/18/2009 11/20/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 10/18/2010 10/27/2010

Page 7146 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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administration areas. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 10/15/2010 10/25/2010

CHICAGO IL 60659 (773) 973-1900 10/18/2010 10/26/2010

CHICAGO IL 60659 (773) 973-1900 02/05/2009 02/06/2009

CHICAGO IL 60659 (773) 973-1900 02/05/2009 02/06/2009

CHICAGO IL 60659 (773) 973-1900 02/05/2009 03/11/2009

CHICAGO IL 60659 (773) 973-1900 11/18/2009 11/19/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 10/15/2010 10/25/2010

CHICAGO IL 60659 (773) 973-1900 10/18/2010 10/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60659 (773) 973-1900 01/29/2009 02/20/2009

CHICAGO IL 60659 (773) 973-1900 02/05/2009 02/12/2009

CHICAGO IL 60659 (773) 973-1900 02/05/2009 02/08/2009

CHICAGO IL 60659 (773) 973-1900 11/18/2009 12/03/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009
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Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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order.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145634 ASTORIA PLACE LIVING & REHAB 6300 NORTH
CALIFORNIA AVENUE

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHICAGO IL 60659 (773) 973-1900 11/19/2009 12/15/2009

CHICAGO IL 60659 (773) 973-1900 10/15/2010 10/25/2010

CHICAGO IL 60659 (773) 973-1900 10/15/2010 10/25/2010

CHICAGO IL 60659 (773) 973-1900 10/15/2010 10/25/2010

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

Page 7158 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/03/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/30/2010

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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CENTER STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 09/22/2011 10/25/2011

CHARLESTON IL 61920 (217) 345-7054 09/28/2011 10/21/2011

CHARLESTON IL 61920 (217) 345-7054 09/28/2011 10/21/2011

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/03/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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facilities. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Page 7176 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 09/28/2011 10/21/2011

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 11/10/2009 11/25/2009

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/01/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/03/2010

CHARLESTON IL 61920 (217) 345-7054 12/03/2009 03/03/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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CENTER STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET
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CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 10/07/2010 12/29/2010

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 01/06/2011 04/01/2011

CHARLESTON IL 61920 (217) 345-7054 09/22/2011 10/25/2011

CHARLESTON IL 61920 (217) 345-7054 09/22/2011 10/25/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for a faulty fire alarm system. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145636 CHARLESTON REHAB & HEALTH CARE
CENTER

716 EIGHTEENTH
STREET

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT
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CHARLESTON IL 61920 (217) 345-7054 09/22/2011 10/25/2011

CHARLESTON IL 61920 (217) 345-7054 09/22/2011 10/25/2011

CHARLESTON IL 61920 (217) 345-7054 09/28/2011 10/21/2011

CHICAGO IL 60641 (773) 328-5500 02/19/2009 04/01/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/16/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/16/2009

CHICAGO IL 60641 (773) 328-5500 04/06/2011 04/11/2011

CHICAGO IL 60641 (773) 328-5500 02/19/2009 04/01/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/16/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/18/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a Widespread Minimal harm or potential for actual
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145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

145637 ST JOSEPH VILLAGE OF CHICAGO 4021 WEST BELMONT

Page 7189 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60641 (773) 328-5500 06/17/2010 07/10/2010

CHICAGO IL 60641 (773) 328-5500 03/09/2011 04/01/2011

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/13/2009

CHICAGO IL 60641 (773) 328-5500 02/19/2009 03/13/2009

CHICAGO IL 60641 (773) 328-5500 04/06/2011 04/22/2011

CHICAGO IL 60641 (773) 328-5500 04/06/2011 05/04/2011

CHICAGO IL 60641 (773) 328-5500 04/06/2011 06/30/2011

CHICAGO IL 60641 (773) 328-5500 02/19/2009 04/01/2009

CHICAGO IL 60641 (773) 328-5500 03/09/2011 04/01/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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faulty automatic sprinkler system. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
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BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 03/06/2009

BLOOMINGDALE IL 60108 (630) 980-8700 01/29/2010 02/19/2010

BLOOMINGDALE IL 60108 (630) 980-8700 01/29/2010 02/19/2010

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety
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BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
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BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/20/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 04/22/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 03/06/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 03/06/2009

BLOOMINGDALE IL 60108 (630) 980-8700 01/29/2010 02/19/2010

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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from spreading. safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment Isolated Minimal harm or potential for actual
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BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
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BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/30/2011 05/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD
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BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/23/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/20/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/06/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 04/22/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/10/2009 03/06/2009

BLOOMINGDALE IL 60108 (630) 980-8700 01/29/2010 02/19/2010

BLOOMINGDALE IL 60108 (630) 980-8700 01/29/2010 02/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
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BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 05/16/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 05/16/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 05/25/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD
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BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/30/2011 05/13/2011

BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/24/2009

BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/23/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

Page 7217 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BLOOMINGDALE IL 60108 (630) 980-8700 02/06/2009 02/24/2009

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 05/16/2011

Page 7218 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Actual harm
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145638 LEXINGTON HLTH CR CTR-BLMNGDL 165 SOUTH
BLOOMINGDALE
ROAD

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY
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BLOOMINGDALE IL 60108 (630) 980-8700 03/14/2011 04/12/2011

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 08/28/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

Page 7225 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 10/12/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 10/13/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/13/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/13/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
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CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY
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CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 09/16/2011 10/12/2011

CHICAGO RIDGE IL 60415 (708) 448-1540 09/16/2011 10/12/2011

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 10/12/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 09/01/2009 10/12/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from serious medication errors. harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY
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CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/16/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/22/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/21/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 08/28/2009 09/16/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST

Page 7241 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO RIDGE IL 60415 (708) 448-1540 09/01/2009 10/08/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 09/01/2009 09/03/2009

CHICAGO RIDGE IL 60415 (708) 448-1540 10/13/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 10/15/2010 11/14/2010

CHICAGO RIDGE IL 60415 (708) 448-1540 09/16/2011 10/12/2011

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145639 CHICAGO RIDGE NURSING CENTER 10602 SOUTHWEST
HIGHWAY

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD
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CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

CHICAGO RIDGE IL 60415 (708) 448-1540 11/07/2011 01/01/1900

ARLINGTON HTS IL 60005 (847) 506-3223 09/24/2009 11/04/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
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ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 09/24/2009 11/04/2009

ARLINGTON HTS IL 60005 (847) 506-3223 09/24/2009 11/03/2009

ARLINGTON HTS IL 60005 (847) 506-3223 09/24/2009 11/06/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD
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ARLINGTON HTS IL 60005 (847) 506-3223

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 10/13/2011 10/14/2011

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD
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ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/30/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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of smoke.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145640 CHURCH CREEK 1250 WEST CENTRAL
ROAD

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET
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ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 11/10/2009 12/25/2009

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/30/2010

ARLINGTON HTS IL 60005 (847) 506-3223 07/22/2010 08/20/2010

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

ARLINGTON HTS IL 60005 (847) 506-3223 08/31/2011 09/28/2011

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/10/2009

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/10/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET
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QUINCY IL 62301 (217) 223-8400 06/25/2009 07/17/2009

QUINCY IL 62301 (217) 223-8400 07/07/2010 07/13/2010

QUINCY IL 62301 (217) 223-8400 07/09/2010 07/23/2010

QUINCY IL 62301 (217) 223-8400 06/24/2009 08/09/2009

QUINCY IL 62301 (217) 223-8400 07/07/2010 07/21/2010

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/05/2009

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/12/2009

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/08/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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and self respect.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm
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145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145643 BLESSING HOSPITAL SNU BROADWAY AT 11TH
STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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QUINCY IL 62301 (217) 223-8400 06/25/2009 07/06/2009

QUINCY IL 62301 (217) 223-8400 06/25/2009 08/03/2009

QUINCY IL 62301 (217) 223-8400 06/25/2009 07/15/2009

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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shown that they are skilled.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 04/15/2011

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 04/15/2011

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 04/15/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm

Page 7280 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

Page 7282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 12/10/2009 12/15/2009

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 03/17/2011

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 02/02/2011

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/04/2008 12/05/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET

145645 FOREST HILL HEALTH AND REHAB 4747   11TH STREET
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EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 12/10/2008 12/11/2008

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 11/19/2009 11/20/2009

EAST MOLINE IL 61244 (309) 796-0922 12/10/2009 12/15/2009

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 04/15/2011

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 03/17/2011

EAST MOLINE IL 61244 (309) 796-0922 12/21/2010 03/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE
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EAST PEORIA IL 61611 (309) 699-5400 02/20/2009 03/03/2009

EAST PEORIA IL 61611 (309) 699-5400 01/29/2010 03/11/2010

EAST PEORIA IL 61611 (309) 699-5400 02/20/2009 03/03/2009

EAST PEORIA IL 61611 (309) 699-5400 03/12/2009 03/31/2009

EAST PEORIA IL 61611 (309) 699-5400 03/12/2009 05/01/2009

EAST PEORIA IL 61611 (309) 699-5400 01/29/2010 03/11/2010

EAST PEORIA IL 61611 (309) 699-5400 03/04/2011 03/16/2011

EAST PEORIA IL 61611 (309) 699-5400 03/12/2009 05/01/2009

EAST PEORIA IL 61611 (309) 699-5400 01/28/2010 02/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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PEORIA DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

Page 7297 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EAST PEORIA IL 61611 (309) 699-5400 03/04/2011 03/16/2011

EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011

EAST PEORIA IL 61611 (309) 699-5400 02/20/2009 03/03/2009

EAST PEORIA IL 61611 (309) 699-5400 02/20/2009 03/03/2009

EAST PEORIA IL 61611 (309) 699-5400 03/12/2009 03/12/2009

EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011

EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011

EAST PEORIA IL 61611 (309) 699-5400 03/04/2011 03/16/2011

EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145646 ROSEWOOD CARE CENTER OF EAST
PEORIA

900 CENTENNIAL
DRIVE

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD
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EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011

EAST PEORIA IL 61611 (309) 699-5400 03/10/2011 04/05/2011

PEORIA IL 61614 (309) 691-2200 05/15/2009 05/19/2009

PEORIA IL 61614 (309) 691-2200 05/15/2009 05/19/2009

PEORIA IL 61614 (309) 691-2200 03/23/2010 03/29/2010

PEORIA IL 61614 (309) 691-2200 03/23/2010 03/30/2010

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/31/2011

PEORIA IL 61614 (309) 691-2200 03/09/2011 04/18/2011

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/31/2011

PEORIA IL 61614 (309) 691-2200 05/15/2009 05/21/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm
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145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
NORTHMOOR ROAD

145647 ROSEWOOD CARE CENTER OF PEORIA 1500 WEST
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PEORIA IL 61614 (309) 691-2200 02/05/2010 02/16/2010

PEORIA IL 61614 (309) 691-2200 03/23/2010 03/29/2010

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/22/2011

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/31/2011

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/31/2011

PEORIA IL 61614 (309) 691-2200 05/15/2009 05/20/2009

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/15/2011

PEORIA IL 61614 (309) 691-2200 03/09/2011 03/31/2011

PEORIA IL 61614 (309) 691-2200 04/10/2009 05/01/2009

PEORIA IL 61614 (309) 691-2200 02/05/2010 02/16/2010

PEORIA IL 61614 (309) 691-2200 02/05/2010 02/16/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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NORTHMOOR ROAD

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
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CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 08/18/2011 09/19/2011

CHICAGO IL 60639 (773) 889-1333 08/18/2011 09/19/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH

Page 7313 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/23/2009 10/23/2009

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/23/2009 10/23/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
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CHICAGO IL 60639 (773) 889-1333 09/23/2009 10/23/2009

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 08/12/2010 01/01/1900

CHICAGO IL 60639 (773) 889-1333 08/12/2010 08/13/2010

CHICAGO IL 60639 (773) 889-1333 08/12/2010 08/13/2010

CHICAGO IL 60639 (773) 889-1333 08/18/2011 09/19/2011

CHICAGO IL 60639 (773) 889-1333 08/26/2011 09/19/2011

CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Page 7319 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep adequate and comfortable Pattern Minimal harm or potential for actual

Page 7320 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
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CHICAGO IL 60639 (773) 889-1333 09/01/2009 10/09/2009

CHICAGO IL 60639 (773) 889-1333 09/23/2009 10/23/2009

CHICAGO IL 60639 (773) 889-1333 09/23/2009 10/23/2009

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 08/26/2011 09/19/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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lighting in all areas. harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow married couples to share a
room.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
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CHICAGO IL 60639 (773) 889-1333 08/26/2011 09/19/2011

CHICAGO IL 60639 (773) 889-1333 08/26/2011 09/19/2011

CHICAGO IL 60639 (773) 889-1333 08/26/2011 10/07/2011

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010

CHICAGO IL 60639 (773) 889-1333 07/27/2010 08/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on Isolated Minimal harm or potential for actual
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145648 CENTRAL NURSING & REHAB CENTER 2450 NORTH
CENTRAL AVENUE

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET
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CHICAGO IL 60639 (773) 889-1333

ODIN IL 62870 (618) 775-6444 03/17/2009 03/19/2009

ODIN IL 62870 (618) 775-6444 03/17/2009 03/19/2009

ODIN IL 62870 (618) 775-6444 03/19/2009 04/30/2009

ODIN IL 62870 (618) 775-6444 06/01/2011 07/16/2011

ODIN IL 62870 (618) 775-6444 03/19/2009 04/01/2009

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 06/01/2011 08/03/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET
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ODIN IL 62870 (618) 775-6444 03/19/2009 04/03/2009

ODIN IL 62870 (618) 775-6444 03/19/2009 04/01/2009

ODIN IL 62870 (618) 775-6444 03/19/2009 04/30/2009

ODIN IL 62870 (618) 775-6444 04/23/2010 05/12/2010

ODIN IL 62870 (618) 775-6444 08/19/2010 08/23/2010

ODIN IL 62870 (618) 775-6444 08/19/2010 09/01/2010

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 06/01/2011 06/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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evacuation plan. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET
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ODIN IL 62870 (618) 775-6444 06/01/2011 07/16/2011

ODIN IL 62870 (618) 775-6444 06/01/2011 07/16/2011

ODIN IL 62870 (618) 775-6444 03/19/2009 04/01/2009

ODIN IL 62870 (618) 775-6444 03/19/2009 04/03/2009

ODIN IL 62870 (618) 775-6444 04/23/2010 05/23/2010

ODIN IL 62870 (618) 775-6444 04/23/2010 05/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145649 ODIN HEALTH CARE CENTER 300 GREEN STREET
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ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 05/19/2011 06/21/2011

ODIN IL 62870 (618) 775-6444 06/01/2011 06/21/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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145649 ODIN HEALTH CARE CENTER 300 GREEN STREET

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS
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ODIN IL 62870 (618) 775-6444 06/01/2011 06/21/2011

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/13/2009

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/08/2009

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/06/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/06/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/05/2010

PALOS HILLS IL 60465 (708) 598-3460 09/17/2010 09/30/2010

PALOS HILLS IL 60465 (708) 598-3460 09/17/2010 10/22/2010

PALOS HILLS IL 60465 (708) 598-3460 09/17/2010 10/06/2010

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm

Page 7348 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS
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PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/15/2009

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/08/2009

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/02/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/05/2010

PALOS HILLS IL 60465 (708) 598-3460 09/17/2010 09/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS
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PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 09/15/2011 01/01/1900

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/14/2009

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/13/2009

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/16/2009

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 01/01/1900

PALOS HILLS IL 60465 (708) 598-3460 11/05/2009 11/08/2009

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/05/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
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PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 10/01/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/05/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/10/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 01/01/1900

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 09/04/2011

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/13/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Develop/implement required Pattern Minimal harm or potential for actual
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145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145650 PALOS HILLS HEALTHCARE 10426 SOUTH
ROBERTS

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD
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PALOS HILLS IL 60465 (708) 598-3460

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/02/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/05/2010

PALOS HILLS IL 60465 (708) 598-3460 09/02/2010 09/08/2010

PALOS HILLS IL 60465 (708) 598-3460 08/05/2011 10/13/2011

PALOS HILLS IL 60465 (708) 598-3460 09/15/2011 01/01/1900

PALOS HILLS IL 60465 (708) 598-3460 09/24/2009 10/15/2009

ALTON IL 62002 (618) 465-2626 03/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 02/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 02/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 03/03/2009 03/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD
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ALTON IL 62002 (618) 465-2626 03/03/2009 03/20/2009

ALTON IL 62002 (618) 465-2626 04/01/2010 04/13/2010

ALTON IL 62002 (618) 465-2626 04/01/2010 04/13/2010

ALTON IL 62002 (618) 465-2626 05/05/2010 05/10/2010

ALTON IL 62002 (618) 465-2626 02/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 03/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 05/05/2010 05/10/2010

ALTON IL 62002 (618) 465-2626 02/03/2009 03/06/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145651 ROSEWOOD CARE CENTER OF ALTON 3490 HUMBERT ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD
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ALTON IL 62002 (618) 465-2626 02/03/2009 03/06/2009

ALTON IL 62002 (618) 465-2626 04/01/2010 04/13/2010

ALTON IL 62002 (618) 465-2626 04/01/2010 04/13/2010

ALTON IL 62002 (618) 465-2626 05/05/2010 05/10/2010

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD
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WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD
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WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 07/09/2010

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/06/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/19/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
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WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/06/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/05/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

Page 7385 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WOODSTOCK IL 60098 (815) 338-0312

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/12/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/10/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 03/12/2009 04/24/2009

WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD
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WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010

WOODSTOCK IL 60098 (815) 338-0312 04/15/2010 05/27/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 05/25/2010 05/25/2010

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/06/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 05/07/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/05/2011

WOODSTOCK IL 60098 (815) 338-0312 04/05/2011 04/12/2011

WOODSTOCK IL 60098 (815) 338-0312 04/07/2011 05/07/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm
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145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY
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CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/12/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/04/2009

CHICAGO IL 60614 (773) 348-4055 05/29/2009 06/03/2009

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 09/15/2011 09/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY
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CHICAGO IL 60614 (773) 348-4055 09/15/2011 09/29/2011

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/08/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/04/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/04/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 05/27/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/08/2009

CHICAGO IL 60614 (773) 348-4055 05/29/2009 06/03/2009

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 09/15/2011 09/29/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY
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CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/08/2009

CHICAGO IL 60614 (773) 348-4055 05/29/2009 06/03/2009

CHICAGO IL 60614 (773) 348-4055 05/29/2009 06/03/2009

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 05/22/2009 06/08/2009

CHICAGO IL 60614 (773) 348-4055 05/22/2009 05/27/2009

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010

CHICAGO IL 60614 (773) 348-4055 08/20/2010 10/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145654 LAKEVIEW  REHAB & NURSING CENTER 735 WEST DIVERSEY

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD
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CHICAGO IL 60614 (773) 348-4055 09/15/2011 09/29/2011

CHICAGO IL 60614 (773) 348-4055 09/15/2011 09/29/2011

WOOD RIVER IL 62095 (618) 259-4111 09/18/2008 10/10/2008

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

Page 7406 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD
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WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/20/2009

WOOD RIVER IL 62095 (618) 259-4111 09/26/2008 10/10/2008

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/20/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/12/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD
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WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/12/2009

WOOD RIVER IL 62095 (618) 259-4111 09/26/2008 10/17/2008

WOOD RIVER IL 62095 (618) 259-4111 09/26/2008 10/17/2008

WOOD RIVER IL 62095 (618) 259-4111 09/26/2008 10/24/2008

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 10/07/2010 10/26/2010

WOOD RIVER IL 62095 (618) 259-4111 09/26/2008 10/17/2008

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm
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145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145655 V I P MANOR 393 EDWARDSVILLE
ROAD

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST

Page 7417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WOOD RIVER IL 62095 (618) 259-4111 08/21/2009 09/18/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/12/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/12/2009

WOOD RIVER IL 62095 (618) 259-4111 10/08/2009 11/12/2009

WOOD RIVER IL 62095 (618) 259-4111 10/07/2010 10/26/2010

GODFREY IL 62035 (618) 466-0443 09/11/2009 10/23/2009

GODFREY IL 62035 (618) 466-0443 08/24/2011 09/29/2011

GODFREY IL 62035 (618) 466-0443 10/14/2009 11/28/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR
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GODFREY IL 62035 (618) 466-0443 10/14/2009 11/28/2009

GODFREY IL 62035 (618) 466-0443 10/22/2010 12/08/2010

GODFREY IL 62035 (618) 466-0443 09/11/2009 10/23/2009

GODFREY IL 62035 (618) 466-0443 10/14/2009 11/28/2009

GODFREY IL 62035 (618) 466-0443 12/03/2010 12/31/2010

GODFREY IL 62035 (618) 466-0443 09/11/2009 10/23/2009

GODFREY IL 62035 (618) 466-0443 09/11/2009 10/23/2009

GODFREY IL 62035 (618) 466-0443 10/14/2009 11/28/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145656 BLU-FOUNTAIN MANOR 1623 29 WEST
DELMAR

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
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GODFREY IL 62035 (618) 466-0443 10/14/2009 11/28/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 02/24/2010 03/26/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/23/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/18/2011

DOWNERS IL 60515 (630) 969-2900 03/19/2009 04/26/2009
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE
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DOWNERS
GROVE

IL 60515 (630) 969-2900

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/07/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 02/24/2010 03/26/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/08/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE
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DOWNERS
GROVE

IL 60515 (630) 969-2900 02/24/2010 03/26/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/08/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/13/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/18/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/17/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/28/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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care for residents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
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145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE
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DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/28/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/26/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE
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GROVE

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/19/2009 04/01/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/23/2009 04/26/2009

DOWNERS
GROVE

IL 60515 (630) 969-2900 02/24/2010 03/26/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/08/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/08/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/13/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/08/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/17/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE
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DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/21/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 04/30/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/29/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/17/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/16/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/16/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/28/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 04/07/2010 04/13/2010

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/10/2011 04/01/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145657 PROVIDENCE DOWNERS GROVE 3450 SARATOGA
AVENUE

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD
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DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/17/2011

DOWNERS
GROVE

IL 60515 (630) 969-2900 03/16/2011 03/18/2011

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/05/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/03/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/05/2009

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
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PALATINE IL 60067 (847) 358-0311 05/13/2009 06/21/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/03/2009

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/09/2010

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/09/2010

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/04/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 12/07/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 12/07/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/03/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD
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PALATINE IL 60067 (847) 358-0311 07/23/2010 09/01/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 09/01/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 03/01/2011

PALATINE IL 60067 (847) 358-0311 07/12/2011 07/13/2011

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/03/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/10/2010

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/09/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 03/01/2011

PALATINE IL 60067 (847) 358-0311 05/08/2009 06/05/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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evacuation plan. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD
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PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/12/2009

PALATINE IL 60067 (847) 358-0311 05/13/2009 06/01/2009

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/09/2010

PALATINE IL 60067 (847) 358-0311 06/16/2010 07/09/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 09/01/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 09/01/2010

PALATINE IL 60067 (847) 358-0311 07/23/2010 09/01/2010

PALATINE IL 60067 (847) 358-0311 07/07/2011 08/01/2011

PALATINE IL 60067 (847) 358-0311 07/07/2011 08/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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quality.

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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145658 PLUM GROVE NURSING & REHAB CENTER 24 SOUTH PLUM
GROVE ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD
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PALATINE IL 60067 (847) 358-0311 07/12/2011 08/15/2011

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/17/2009

CHICAGO IL 60626 (773) 338-3300 03/20/2009 04/17/2009

CHICAGO IL 60626 (773) 338-3300 03/20/2009 04/17/2009

CHICAGO IL 60626 (773) 338-3300 03/20/2009 05/01/2009

CHICAGO IL 60626 (773) 338-3300 02/10/2010 03/25/2010

CHICAGO IL 60626 (773) 338-3300 02/10/2010 03/25/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/05/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 02/11/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD
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CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/30/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/24/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/22/2009

CHICAGO IL 60626 (773) 338-3300 03/20/2009 04/07/2009

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/05/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/08/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/10/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 02/15/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/05/2010

CHICAGO IL 60626 (773) 338-3300 02/17/2011 04/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD
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CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/05/2010

CHICAGO IL 60626 (773) 338-3300 01/31/2011 02/24/2011

CHICAGO IL 60626 (773) 338-3300 02/17/2011 03/31/2011

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/21/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/20/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/23/2009

CHICAGO IL 60626 (773) 338-3300 02/10/2010 03/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD
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CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/08/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/03/2010

CHICAGO IL 60626 (773) 338-3300 01/31/2011 02/25/2011

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/22/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/22/2009

CHICAGO IL 60626 (773) 338-3300 03/19/2009 04/17/2009

CHICAGO IL 60626 (773) 338-3300 03/20/2009 04/24/2009

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145659 WATERFORD NURSING & REHAB, THE 7445 N. SHERIDAN
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD
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CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/03/2010

CHICAGO IL 60626 (773) 338-3300 02/11/2010 03/08/2010

CHICAGO IL 60626 (773) 338-3300 01/31/2011 02/24/2011

CHICAGO IL 60626 (773) 338-3300 01/31/2011 02/28/2011

CHICAGO IL 60626 (773) 338-3300 01/31/2011 02/25/2011

CHICAGO IL 60626 (773) 338-3300 02/17/2011 03/31/2011

WESTCHESTER IL 60154 (708) 531-1441 08/26/2009 09/09/2009

WESTCHESTER IL 60154 (708) 531-1441 09/01/2011 09/28/2011

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD
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WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 08/14/2009 09/09/2009

WESTCHESTER IL 60154 (708) 531-1441 09/01/2011 09/28/2011

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 08/26/2009 09/09/2009

WESTCHESTER IL 60154 (708) 531-1441 07/30/2010 08/20/2010

WESTCHESTER IL 60154 (708) 531-1441 07/30/2010 08/18/2010

WESTCHESTER IL 60154 (708) 531-1441 07/30/2010 08/18/2010

WESTCHESTER IL 60154 (708) 531-1441 09/01/2011 09/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD
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WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 08/14/2009 09/09/2009

WESTCHESTER IL 60154 (708) 531-1441 07/30/2010 08/18/2010

WESTCHESTER IL 60154 (708) 531-1441 09/01/2011 09/28/2011

WESTCHESTER IL 60154 (708) 531-1441 09/01/2011 09/28/2011

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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meet a professional standard of
quality.

harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Page 7492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145660 WESTCHESTER HEALTH & REHABILITATION 2901 SOUTH WOLF
ROAD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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WESTCHESTER IL 60154 (708) 531-1441 10/31/2011 01/01/1900

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 08/03/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 05/28/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/28/2009 06/19/2009

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 921-8000 07/20/2010 01/01/1900

CHICAGO IL 60644 (773) 921-8000 07/20/2010 07/23/2010

CHICAGO IL 60644 (773) 921-8000 06/14/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

Page 7498 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/14/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/28/2009 07/01/2009

CHICAGO IL 60644 (773) 921-8000 05/28/2009 06/25/2009

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/14/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/14/2011 07/15/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resident.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 921-8000 06/14/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 05/22/2009 06/11/2009

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/09/2010 07/12/2010

CHICAGO IL 60644 (773) 921-8000 07/20/2010 07/22/2010

CHICAGO IL 60644 (773) 921-8000 07/20/2010 07/22/2010

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/09/2011 06/17/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
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CHICAGO IL 60644 (773) 921-8000 06/14/2011 06/17/2011

CHICAGO IL 60644 (773) 921-8000 06/14/2011 07/15/2011

NILES IL 60714 (847) 966-9190 11/20/2009 12/11/2009

NILES IL 60714 (847) 966-9190 12/30/2010 01/06/2011

NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011

NILES IL 60714 (847) 966-9190 01/07/2011 01/01/1900

NILES IL 60714 (847) 966-9190 01/07/2011 01/07/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD
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NILES IL 60714 (847) 966-9190

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/22/2011 01/01/1900

NILES IL 60714 (847) 966-9190 11/22/2011 01/01/1900

NILES IL 60714 (847) 966-9190 11/20/2009 12/11/2009

NILES IL 60714 (847) 966-9190 11/20/2009 12/11/2009

NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD
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NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/20/2009 12/09/2009

NILES IL 60714 (847) 966-9190 11/20/2009 12/11/2009

NILES IL 60714 (847) 966-9190 11/20/2009 12/09/2009

NILES IL 60714 (847) 966-9190 11/20/2009 12/11/2009

NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD
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NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/22/2011 01/01/1900

NILES IL 60714 (847) 966-9190 11/22/2011 01/01/1900

NILES IL 60714 (847) 966-9190 11/20/2009 12/09/2009

NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145662 GLEN BRIDGE N & REHAB CENTRE 8333 WEST GOLF
ROAD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD
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NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011

NILES IL 60714 (847) 966-9190 12/30/2010 01/23/2011

NILES IL 60714 (847) 966-9190 01/07/2011 01/31/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

NILES IL 60714 (847) 966-9190 11/18/2011 12/09/2011

AURORA IL 60506 (630) 897-3100 05/28/2009 06/15/2009

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD
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AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/30/2010 07/14/2010

AURORA IL 60506 (630) 897-3100 06/30/2010 07/21/2010

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

Page 7537 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 05/28/2009 06/15/2009

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/18/2009 07/08/2009

AURORA IL 60506 (630) 897-3100 06/30/2010 07/21/2010

AURORA IL 60506 (630) 897-3100 05/28/2009 06/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA
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AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/30/2010 07/19/2010

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

AURORA IL 60506 (630) 897-3100 06/02/2011 06/10/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/25/2009 06/21/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA
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WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Page 7548 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA
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WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/25/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/17/2011 06/07/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/17/2011 06/07/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/17/2011 06/07/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/25/2009 06/21/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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increase range of motion.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA
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WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 06/03/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 04/29/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

Page 7554 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA
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WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/20/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/25/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/12/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/17/2011 06/07/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/25/2009 06/21/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 04/08/2010 04/09/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145664 WESTSIDE REHAB & CARE CENTER 601 NORTH
COLUMBIA

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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FRANKFORT

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/25/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 03/30/2009 05/14/2009

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 07/29/2010 10/29/2010

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/05/2011 05/17/2011

WEST
FRANKFORT

IL 62896 (618) 932-2109 05/17/2011 06/07/2011

ZION IL 60099 (847) 746-8435 09/17/2009 10/06/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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REHABILITATION

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 09/17/2009 09/30/2009

ZION IL 60099 (847) 746-8435 09/17/2009 09/21/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/23/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/03/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/03/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 08/30/2010 09/13/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 08/30/2010 09/13/2010

ZION IL 60099 (847) 746-8435 08/30/2010 09/13/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/10/2010

ZION IL 60099 (847) 746-8435 08/30/2010 09/01/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/10/2010

ZION IL 60099 (847) 746-8435 08/31/2010 11/01/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 09/22/2011 10/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 09/29/2011 11/30/2011

ZION IL 60099 (847) 746-8435 08/31/2010 08/31/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 08/31/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 09/22/2011 10/13/2011

ZION IL 60099 (847) 746-8435 09/22/2011 10/08/2011

ZION IL 60099 (847) 746-8435 09/29/2011 10/10/2011

ZION IL 60099 (847) 746-8435 09/17/2009 10/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 10/02/2009 10/03/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/03/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/04/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/23/2009

ZION IL 60099 (847) 746-8435 08/30/2010 09/10/2010

ZION IL 60099 (847) 746-8435 09/17/2009 10/06/2009

ZION IL 60099 (847) 746-8435 09/17/2009 10/06/2009

ZION IL 60099 (847) 746-8435 09/17/2009 10/09/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and maintenance. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm
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145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/03/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/04/2009

ZION IL 60099 (847) 746-8435 08/30/2010 09/13/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/10/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND 2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 08/31/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 09/22/2011 10/14/2011

ZION IL 60099 (847) 746-8435 09/22/2011 10/14/2011

ZION IL 60099 (847) 746-8435 09/22/2011 10/06/2011

ZION IL 60099 (847) 746-8435 09/29/2011 11/30/2011

ZION IL 60099 (847) 746-8435 09/17/2009 10/01/2009

ZION IL 60099 (847) 746-8435 09/17/2009 10/05/2009

ZION IL 60099 (847) 746-8435 09/17/2009 09/21/2009

ZION IL 60099 (847) 746-8435 09/17/2009 10/06/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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REHABILITATION

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE
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ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/05/2009

ZION IL 60099 (847) 746-8435 10/02/2009 10/02/2009

ZION IL 60099 (847) 746-8435 08/30/2010 09/13/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 09/07/2010

ZION IL 60099 (847) 746-8435 08/31/2010 08/31/2010

ZION IL 60099 (847) 746-8435 09/22/2011 10/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145665 GROVE AT THE LAKE LIVING AND
REHABILITATION

2534 ELIM AVENUE

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST
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ZION IL 60099 (847) 746-8435 09/22/2011 10/12/2011

ZION IL 60099 (847) 746-8435 09/22/2011 10/12/2011

ZION IL 60099 (847) 746-8435 09/22/2011 10/14/2011

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST
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CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/12/2011

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 09/30/2010 11/14/2010

CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/15/2011

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

Page 7598 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST
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CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 09/30/2010 11/14/2010

CENTRALIA IL 62801 (618) 533-1200 09/30/2010 11/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
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CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/15/2011

CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/15/2011

CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/31/2011

CENTRALIA IL 62801 (618) 533-1200 06/19/2009 07/10/2009

CENTRALIA IL 62801 (618) 533-1200 08/12/2010 09/10/2010

CENTRALIA IL 62801 (618) 533-1200 09/30/2010 11/14/2010

CENTRALIA IL 62801 (618) 533-1200 08/01/2011 08/15/2011

PARK RIDGE IL 60068 (847) 825-5531 06/19/2009 07/23/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm
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WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH

Page 7609 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARK RIDGE IL 60068 (847) 825-5531 06/25/2009 08/03/2009

PARK RIDGE IL 60068 (847) 825-5531 06/25/2009 08/07/2009

PARK RIDGE IL 60068 (847) 825-5531 06/25/2009 06/30/2009

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/29/2010 09/30/2011

PARK RIDGE IL 60068 (847) 825-5531 07/29/2010 08/09/2010

PARK RIDGE IL 60068 (847) 825-5531 07/05/2011 07/28/2011

PARK RIDGE IL 60068 (847) 825-5531 08/16/2011 09/30/2011

PARK RIDGE IL 60068 (847) 825-5531 08/16/2011 09/27/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE
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PARK RIDGE IL 60068 (847) 825-5531 06/19/2009 07/28/2009

PARK RIDGE IL 60068 (847) 825-5531 06/25/2009 07/28/2009

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/29/2010 08/11/2010

PARK RIDGE IL 60068 (847) 825-5531 06/19/2009 07/28/2009

PARK RIDGE IL 60068 (847) 825-5531 06/19/2009 07/28/2009

PARK RIDGE IL 60068 (847) 825-5531 06/25/2009 07/02/2009

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/05/2011 07/05/2011
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm

Page 7616 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145667 ST MATTHEW CENTER FOR HEALTH 1601 NORTH
WESTERN AVENUE

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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PARK RIDGE IL 60068 (847) 825-5531 07/05/2011 07/05/2011

PARK RIDGE IL 60068 (847) 825-5531 08/16/2011 09/27/2011

PARK RIDGE IL 60068 (847) 825-5531 08/16/2011 09/27/2011

PARK RIDGE IL 60068 (847) 825-5531 06/19/2009 07/28/2009

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

PARK RIDGE IL 60068 (847) 825-5531 07/16/2010 10/08/2010

BELLEVILLE IL 62226 (618) 235-6600 05/14/2009 06/15/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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results of the nursing home's
most recent survey.

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/14/2009 06/15/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
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BELLEVILLE IL 62226 (618) 235-6600 05/14/2009 06/15/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 07/18/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 07/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Widespread Minimal harm or potential for actual
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STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/09/2010

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/09/2010

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/30/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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similar products. harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 08/17/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 08/06/2010

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/29/2009

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 08/17/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/29/2009

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/09/2010

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/09/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 08/06/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 05/14/2009 06/15/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 07/18/2009

Page 7646 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 07/18/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm
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145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 05/29/2009 06/30/2009

BELLEVILLE IL 62226 (618) 235-6600 06/08/2010 08/30/2010

BELLEVILLE IL 62226 (618) 235-6600 07/01/2010 07/31/2010

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Page 7656 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145668 BELLEVILLE HEALTHCARE & REHAB 150 NORTH 27TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET
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BELLEVILLE IL 62226 (618) 235-6600 08/04/2011 08/19/2011

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/02/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010

WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET
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WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 06/01/2009

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/02/2009

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/02/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET
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WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Page 7668 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

Page 7669 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010

WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010

WAUKEGAN IL 60085 (847) 249-2400 04/28/2010 05/28/2010

WAUKEGAN IL 60085 (847) 249-2400 04/28/2010 05/18/2010

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Page 7672 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET
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WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/15/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET
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WAUKEGAN IL 60085 (847) 249-2400 02/11/2010 02/26/2010

WAUKEGAN IL 60085 (847) 249-2400 04/28/2010 04/30/2010

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 02/18/2011

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/08/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145669 GLENLAKE TER NRSG & REHAB CENTER 2222 WEST 14TH
STREET

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD
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WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/02/2009

WAUKEGAN IL 60085 (847) 249-2400 02/25/2009 04/02/2009

WAUKEGAN IL 60085 (847) 249-2400 03/05/2009 03/17/2009

WAUKEGAN IL 60085 (847) 249-2400 02/03/2011 02/21/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 02/19/2011

WAUKEGAN IL 60085 (847) 249-2400 02/18/2011 03/30/2011

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/02/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/03/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/03/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 01/19/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 01/15/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/03/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 01/15/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/02/2009

CHICAGO IL 60626 (773) 274-1000 01/20/2009 01/29/2009

CHICAGO IL 60626 (773) 274-1000 12/24/2009 01/19/2010

CHICAGO IL 60626 (773) 274-1000 12/24/2009 01/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD

145670 CHALET LIVING & REHAB CENTER 7350 NORTH
SHERIDAN ROAD
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CHICAGO IL 60626 (773) 274-1000 12/24/2009 01/19/2010

CHICAGO IL 60626 (773) 274-1000 12/28/2009 01/06/2010

CHICAGO IL 60626 (773) 274-1000 02/18/2011 02/18/2011

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/02/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/03/2009

CHICAGO IL 60626 (773) 274-1000 01/15/2009 02/05/2009

CHICAGO IL 60626 (773) 274-1000 01/20/2009 01/29/2009

CHICAGO IL 60626 (773) 274-1000 01/20/2009 01/20/2009

CHICAGO IL 60626 (773) 274-1000 02/18/2011 03/21/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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from spreading. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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SHERIDAN ROAD

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET
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SOUTH HOLLAND IL 60473 (708) 596-5500 11/06/2009 12/13/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 12/29/2009 01/18/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 10/22/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/01/2010 12/31/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 01/15/2009 01/26/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 11/06/2009 11/06/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 11/06/2009 12/13/2009
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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detectors. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET
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SOUTH HOLLAND IL 60473 (708) 596-5500 12/29/2009 01/18/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/01/2010 12/30/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/01/2010 12/07/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/01/2010 12/02/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 01/15/2009 01/22/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 01/15/2009 01/19/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 11/06/2009 12/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
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SOUTH HOLLAND IL 60473 (708) 596-5500 11/06/2009 12/13/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/01/2010 12/27/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 12/05/2008 01/19/2009

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 10/22/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 01/13/2011

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual
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145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET
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SOUTH HOLLAND IL 60473 (708) 596-5500

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

SOUTH HOLLAND IL 60473 (708) 596-5500 10/22/2010 11/19/2010

CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/11/2009

CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/11/2009

CHICAGO IL 60640 (773) 271-9040 03/04/2010 03/30/2010

CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/11/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
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CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/11/2009

CHICAGO IL 60640 (773) 271-9040 02/13/2009 02/14/2009

CHICAGO IL 60640 (773) 271-9040 03/04/2010 03/30/2010

CHICAGO IL 60640 (773) 271-9040 05/26/2010 05/27/2010

CHICAGO IL 60640 (773) 271-9040 05/26/2010 05/27/2010

CHICAGO IL 60640 (773) 271-9040 04/06/2011 04/07/2011

CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/11/2009

CHICAGO IL 60640 (773) 271-9040 05/26/2010 06/22/2010

CHICAGO IL 60640 (773) 271-9040 04/05/2011 04/05/2011

CHICAGO IL 60640 (773) 271-9040 04/05/2011 04/05/2011

CHICAGO IL 60640 (773) 271-9040 02/11/2009 02/13/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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most recent survey.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm
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STREET

145672 METHODIST HOSPITAL OF CHICAGO 5025 NORTH PAULINA
STREET

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER
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CHICAGO IL 60640 (773) 271-9040 05/26/2010 07/09/2010

EUREKA IL 61530 (309) 467-2311 10/28/2008 11/20/2008

EUREKA IL 61530 (309) 467-2311 10/28/2008 11/19/2008

EUREKA IL 61530 (309) 467-2311 10/23/2008 10/31/2008

EUREKA IL 61530 (309) 467-2311 10/23/2008 11/05/2008

EUREKA IL 61530 (309) 467-2311 10/28/2008 11/17/2008

EUREKA IL 61530 (309) 467-2311 10/28/2008 11/07/2008

EUREKA IL 61530 (309) 467-2311 11/06/2009 11/06/2009

EUREKA IL 61530 (309) 467-2311 11/23/2009 12/09/2009

EUREKA IL 61530 (309) 467-2311 10/23/2008 11/03/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm

Page 7716 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145673 APOSTOLIC CHR HOME OF EUREKA 610 CRUGER

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149
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EUREKA IL 61530 (309) 467-2311 10/28/2008 11/13/2008

EUREKA IL 61530 (309) 467-2311 10/28/2008 12/19/2008

EUREKA IL 61530 (309) 467-2311 12/10/2010 01/06/2011

EUREKA IL 61530 (309) 467-2311 10/28/2008 12/19/2008

EUREKA IL 61530 (309) 467-2311 10/28/2008 12/19/2008

LE ROY IL 61752 (309) 962-5000 06/26/2009 07/24/2009

LE ROY IL 61752 (309) 962-5000 08/21/2009 09/15/2009

LE ROY IL 61752 (309) 962-5000 07/22/2010 08/13/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149
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LE ROY IL 61752 (309) 962-5000 07/13/2011 07/27/2011

LE ROY IL 61752 (309) 962-5000 08/25/2011 09/22/2011

LE ROY IL 61752 (309) 962-5000 06/26/2009 07/24/2009

LE ROY IL 61752 (309) 962-5000 08/21/2009 09/15/2009

LE ROY IL 61752 (309) 962-5000 08/21/2009 09/17/2009

LE ROY IL 61752 (309) 962-5000 08/25/2011 09/22/2011

LE ROY IL 61752 (309) 962-5000 06/26/2009 07/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149

145674 LEROY MANOR 509 SOUTH BUCK
ROAD, PO BOX 149
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LE ROY IL 61752 (309) 962-5000 07/22/2010 08/13/2010

LE ROY IL 61752 (309) 962-5000 07/13/2011 07/27/2011

LE ROY IL 61752 (309) 962-5000 08/25/2011 09/22/2011

LE ROY IL 61752 (309) 962-5000 07/22/2010 08/13/2010

LE ROY IL 61752 (309) 962-5000 07/22/2010 08/13/2010

LE ROY IL 61752 (309) 962-5000 07/22/2010 08/13/2010

LE ROY IL 61752 (309) 962-5000 09/23/2010 09/23/2010

Page 7726 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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that are listed in official
regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 7728 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD
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SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 12/25/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/15/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/20/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/14/2010

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/20/2010

Page 7730 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD
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SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/14/2010

SCHAUMBURG IL 60193 (847) 352-5500 12/21/2010 03/31/2011

SCHAUMBURG IL 60193 (847) 352-5500 01/21/2009 02/06/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/30/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/24/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/20/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
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SCHAUMBURG IL 60193 (847) 352-5500 12/21/2010 10/31/2011

SCHAUMBURG IL 60193 (847) 352-5500 12/19/2008 02/02/2009

SCHAUMBURG IL 60193 (847) 352-5500 12/19/2008 02/23/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/23/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/18/2010

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/20/2010
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

145678 LEXINGTON OF SCHAUMBURG 675 SOUTH ROSELLE
ROAD

Page 7741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SCHAUMBURG IL 60193 (847) 352-5500 12/21/2010 02/04/2011

SCHAUMBURG IL 60193 (847) 352-5500 12/19/2008 12/30/2008

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/10/2009

SCHAUMBURG IL 60193 (847) 352-5500 10/29/2009 11/11/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/10/2009 11/15/2009

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/20/2010

SCHAUMBURG IL 60193 (847) 352-5500 11/19/2010 12/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE
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CHICAGO IL 60613 (773) 929-1700 03/13/2009 03/31/2009

CHICAGO IL 60613 (773) 929-1700 04/02/2009 04/03/2009

CHICAGO IL 60613 (773) 929-1700 04/30/2010 05/14/2010

CHICAGO IL 60613 (773) 929-1700 05/19/2011 06/24/2011

CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/28/2011

CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/26/2011

CHICAGO IL 60613 (773) 929-1700 04/30/2010 06/30/2010

CHICAGO IL 60613 (773) 929-1700 05/19/2011 06/24/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE
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CHICAGO IL 60613 (773) 929-1700 05/19/2011 06/24/2011

CHICAGO IL 60613 (773) 929-1700 03/13/2009 03/25/2009

CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/28/2011

CHICAGO IL 60613 (773) 929-1700 05/25/2011 05/25/2011

CHICAGO IL 60613 (773) 929-1700 05/19/2011 06/24/2011

CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/28/2011

CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 7751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145679 CARLTON AT THE LAKE, THE 725 WEST MONTROSE
AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE
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CHICAGO IL 60613 (773) 929-1700 05/25/2011 06/28/2011

CHICAGO IL 60613 (773) 929-1700 03/13/2009 03/27/2009

CHICAGO IL 60613 (773) 929-1700 04/30/2010 05/14/2010

CHICAGO IL 60613 (773) 929-1700 04/30/2010 05/14/2010

MOLINE IL 61265 (309) 792-5940 04/09/2009 05/05/2009

MOLINE IL 61265 (309) 792-5940 05/19/2009 05/20/2009

MOLINE IL 61265 (309) 792-5940 01/06/2011 01/21/2011

MOLINE IL 61265 (309) 792-5940 04/09/2009 05/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

Page 7757 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOLINE IL 61265 (309) 792-5940 05/19/2009 06/04/2009

MOLINE IL 61265 (309) 792-5940 02/10/2010 02/11/2010

MOLINE IL 61265 (309) 792-5940 01/06/2011 01/26/2011

MOLINE IL 61265 (309) 792-5940 05/19/2009 06/04/2009

MOLINE IL 61265 (309) 792-5940 05/19/2009 05/20/2009

MOLINE IL 61265 (309) 792-5940 05/19/2009 06/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145680 ROSEWOOD CARE CENTER OF MOLINE 7300 34TH AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE
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MOLINE IL 61265 (309) 792-5940 02/10/2010 02/11/2010

MOLINE IL 61265 (309) 792-5940 01/06/2011 01/06/2011

MOLINE IL 61265 (309) 792-5940 04/09/2009 05/05/2009

MOLINE IL 61265 (309) 792-5940 05/19/2009 05/20/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 04/22/2010 08/05/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 04/01/2009 01/01/1900

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

Page 7766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/15/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 04/22/2010 08/05/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 04/22/2010 08/05/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 06/15/2010 07/23/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 06/15/2010 06/29/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 04/29/2011 05/27/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE

145681 PROVIDENCE PALOS HEIGHTS 13259 SOUTH
CENTRAL AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 03/13/2009 04/13/2009

PALOS HEIGHTS IL 60463 (708) 597-1000 04/22/2010 05/26/2010

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-1000 03/25/2011 04/14/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD
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GLENVIEW IL 60025 (847) 729-0000 03/25/2010 04/16/2010

GLENVIEW IL 60025 (847) 729-0000 06/11/2010 07/26/2010

GLENVIEW IL 60025 (847) 729-0000 04/15/2011 05/30/2011

GLENVIEW IL 60025 (847) 729-0000 06/11/2010 07/26/2010

GLENVIEW IL 60025 (847) 729-0000 06/11/2010 07/26/2010

GLENVIEW IL 60025 (847) 729-0000 04/15/2011 05/30/2011

GLENVIEW IL 60025 (847) 729-0000 06/11/2010 07/26/2010

GLENVIEW IL 60025 (847) 729-0000 04/15/2011 05/30/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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regulations.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE
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GLENVIEW IL 60025 (847) 729-0000 06/03/2011 08/17/2011

GLENVIEW IL 60025 (847) 729-0000 06/11/2010 07/26/2010

GLENVIEW IL 60025 (847) 729-0000 04/15/2011 04/26/2011

GLENVIEW IL 60025 (847) 729-0000 04/15/2011 05/30/2011

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/24/2009

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 04/28/2009 05/18/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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similar products. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE
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HOMEWOOD IL 60430 (708) 799-0244 04/23/2010 05/23/2010

HOMEWOOD IL 60430 (708) 799-0244 05/20/2011 07/04/2011

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 04/28/2009 05/26/2009

HOMEWOOD IL 60430 (708) 799-0244 05/20/2011 07/04/2011

HOMEWOOD IL 60430 (708) 799-0244 05/20/2011 07/04/2011

HOMEWOOD IL 60430 (708) 799-0244 05/27/2011 06/21/2011

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 04/28/2009 05/27/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145684 MANORCARE OF HOMEWOOD 940 MAPLE AVENUE

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15
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HOMEWOOD IL 60430 (708) 799-0244

HOMEWOOD IL 60430 (708) 799-0244 04/28/2009 04/29/2009

HOMEWOOD IL 60430 (708) 799-0244 04/28/2009 05/27/2009

HOMEWOOD IL 60430 (708) 799-0244 04/23/2010 05/23/2010

HOMEWOOD IL 60430 (708) 799-0244 06/23/2010 06/23/2010

HOMEWOOD IL 60430 (708) 799-0244 06/23/2010 07/03/2010

HOMEWOOD IL 60430 (708) 799-0244 05/20/2011 07/04/2011

HOMEWOOD IL 60430 (708) 799-0244 03/27/2009 04/27/2009

HOMEWOOD IL 60430 (708) 799-0244 05/20/2011 07/04/2011

MOUNT VERNON IL 62864 (618) 242-1800 12/11/2008 12/22/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15
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MOUNT VERNON IL 62864 (618) 242-1800 01/07/2010 02/19/2010

MOUNT VERNON IL 62864 (618) 242-1800 01/11/2011 02/10/2011

MOUNT VERNON IL 62864 (618) 242-1800 01/11/2011 02/10/2011

MOUNT VERNON IL 62864 (618) 242-1800 03/09/2011 05/17/2011

MOUNT VERNON IL 62864 (618) 242-1800 01/11/2011 03/09/2011

MOUNT VERNON IL 62864 (618) 242-1800 03/09/2011 03/16/2011

MOUNT VERNON IL 62864 (618) 242-1800 12/11/2008 01/16/2009

MOUNT VERNON IL 62864 (618) 242-1800 03/09/2011 04/01/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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conditions.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145685 MOUNT VERNON COUNTRYSIDE MANOR 606 EAST IL HWY 15

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD
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MOUNT VERNON IL 62864 (618) 242-1800 01/11/2011 02/10/2011

MOUNT VERNON IL 62864 (618) 242-1800 01/11/2011 02/10/2011

MORTON IL 61550 (309) 266-5331 05/15/2009 06/03/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/03/2009

MORTON IL 61550 (309) 266-5331 06/25/2009 07/07/2009

MORTON IL 61550 (309) 266-5331 06/09/2010 06/17/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-5331 06/09/2010 06/22/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/17/2010

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 06/25/2009 06/29/2009

MORTON IL 61550 (309) 266-5331 06/07/2010 06/09/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/17/2010

Page 7806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-5331 06/09/2010 06/25/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010

MORTON IL 61550 (309) 266-5331 07/15/2011 08/05/2011

MORTON IL 61550 (309) 266-5331 07/15/2011 08/05/2011

MORTON IL 61550 (309) 266-5331 06/09/2010 06/21/2010

MORTON IL 61550 (309) 266-5331 07/15/2011 08/05/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MORTON IL 61550 (309) 266-5331 06/25/2009 06/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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of residents and theft of residents'
property.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-5331 06/07/2010 11/07/2010

MORTON IL 61550 (309) 266-5331 06/07/2010 06/09/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/17/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010

MORTON IL 61550 (309) 266-5331 07/15/2011 08/05/2011

MORTON IL 61550 (309) 266-5331 07/15/2011 08/05/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/03/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MORTON IL 61550 (309) 266-5331 05/15/2009 06/03/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD
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MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 05/15/2009 06/05/2009

MORTON IL 61550 (309) 266-5331 06/25/2009 07/07/2009

MORTON IL 61550 (309) 266-5331 06/07/2010 06/09/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145686 MORTON TERRACE CARE CENTER 191 EAST
QUEENWOOD ROAD

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET
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MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010

MORTON IL 61550 (309) 266-5331 06/09/2010 06/18/2010

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MORTON IL 61550 (309) 266-5331 08/09/2011 09/08/2011

MACOMB IL 61455 (309) 833-4101 10/28/2009 11/04/2009

MACOMB IL 61455 (309) 833-4101 10/07/2010 10/08/2010

MACOMB IL 61455 (309) 833-4101 10/28/2009 11/04/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145687 MCDONOUGH CO DISTRICT HSP 525 EAST GRANT
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET
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MACOMB IL 61455 (309) 833-4101 07/27/2011 08/15/2011

MACOMB IL 61455 (309) 833-4101 07/27/2011 07/27/2011

MACOMB IL 61455 (309) 833-4101 11/04/2009 11/19/2009

MACOMB IL 61455 (309) 833-4101 07/28/2011 07/28/2011

MACOMB IL 61455 (309) 833-4101 10/28/2009 11/04/2009

CHICAGO IL 60621 (773) 224-5900 04/23/2010 05/05/2010

CHICAGO IL 60621 (773) 224-5900 04/23/2010 05/05/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 7827 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET
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CHICAGO IL 60621 (773) 224-5900 06/22/2010 07/23/2010

CHICAGO IL 60621 (773) 224-5900 05/18/2009 08/04/2009

CHICAGO IL 60621 (773) 224-5900 05/18/2009 08/04/2009

CHICAGO IL 60621 (773) 224-5900 05/18/2009 08/04/2009

CHICAGO IL 60621 (773) 224-5900 05/18/2009 09/03/2009

CHICAGO IL 60621 (773) 224-5900 05/19/2009 06/24/2009

CHICAGO IL 60621 (773) 224-5900 04/23/2010 05/05/2010

CHICAGO IL 60621 (773) 224-5900 04/23/2010 05/05/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET
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CHICAGO IL 60621 (773) 224-5900 02/18/2011 03/25/2011

CHICAGO IL 60621 (773) 224-5900 02/18/2011 03/25/2011

CHICAGO IL 60621 (773) 224-5900 02/18/2011 03/25/2011

CHICAGO IL 60621 (773) 224-5900 05/18/2009 08/04/2009

CHICAGO IL 60621 (773) 224-5900 05/18/2009 08/04/2009

CHICAGO IL 60621 (773) 224-5900 05/19/2009 06/24/2009

CHICAGO IL 60621 (773) 224-5900 05/19/2009 05/28/2009

CHICAGO IL 60621 (773) 224-5900 04/23/2010 05/05/2010

CHICAGO IL 60621 (773) 224-5900 05/19/2009 06/24/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145688 ALDEN PRINCETON REHAB & HCC 255 WEST 69TH
STREET

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD
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CHICAGO IL 60621 (773) 224-5900 05/19/2009 06/24/2009

CHICAGO IL 60621 (773) 224-5900 05/19/2009 06/24/2009

CHICAGO IL 60621 (773) 224-5900 02/18/2011 03/25/2011

CHICAGO IL 60621 (773) 224-5900 02/18/2011 03/25/2011

CHICAGO IL 60621 (773) 224-5900 03/03/2011 04/15/2011

CHICAGO IL 60621 (773) 224-5900 03/03/2011 04/29/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/11/2009 06/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD
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ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/11/2009 06/15/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 06/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 07/16/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 05/28/2010 06/23/2010

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 06/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 07/16/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD
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VILLAGE

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 04/16/2009 04/23/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/11/2009 06/17/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/11/2009 07/01/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/01/2010 06/21/2010

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 06/20/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/16/2011 06/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 7847 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



major change in a resident's
physical or mental health.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD

145689 MANORCARE OF ELK GROVE VILLAGE 1920 NERGE ROAD
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ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 04/16/2009 04/23/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 04/16/2009 04/23/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/11/2009 06/11/2009

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/01/2010 06/21/2010

ELK GROVE
VILLAGE

IL 60007 (847) 301-0550 06/23/2011 07/23/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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145690 GALESBURG COTTAGE HOSPITAL SKILLED
NSG UNIT

695 NORTH KELLOG
STREET

145690 GALESBURG COTTAGE HOSPITAL SKILLED
NSG UNIT

695 NORTH KELLOG
STREET

145690 GALESBURG COTTAGE HOSPITAL SKILLED
NSG UNIT

695 NORTH KELLOG
STREET

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD
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GALESBURG IL 61401 (309) 345-4309 03/20/2009 03/29/2009

GALESBURG IL 61401 (309) 345-4309 04/29/2009 04/29/2009

GALESBURG IL 61401 (309) 345-4309 03/20/2009 04/28/2009

PEKIN IL 61554 (309) 347-3121 09/29/2010 10/01/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 10/22/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 10/15/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 10/22/2010

PEKIN IL 61554 (309) 347-3121 10/13/2011 11/01/2011

PEKIN IL 61554 (309) 347-3121 10/13/2011 11/01/2011
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
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PEKIN IL 61554 (309) 347-3121 11/03/2011 01/01/1900

PEKIN IL 61554 (309) 347-3121 08/26/2009 09/08/2009

PEKIN IL 61554 (309) 347-3121 08/26/2009 09/08/2009

PEKIN IL 61554 (309) 347-3121 10/14/2010 11/05/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 10/30/2010

PEKIN IL 61554 (309) 347-3121 10/13/2011 11/01/2011

PEKIN IL 61554 (309) 347-3121 11/03/2011 01/01/1900

PEKIN IL 61554 (309) 347-3121 08/28/2009 08/29/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD
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PEKIN IL 61554 (309) 347-3121

PEKIN IL 61554 (309) 347-3121 09/29/2010 10/15/2010

PEKIN IL 61554 (309) 347-3121 09/29/2010 10/15/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 01/01/1900

PEKIN IL 61554 (309) 347-3121 10/14/2010 11/28/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 10/15/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 11/28/2010

PEKIN IL 61554 (309) 347-3121 10/14/2010 11/10/2010

Page 7862 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145691 HALLMARK HOUSE NURSING CENTER 2501 ALLENTOWN
ROAD

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET
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PEKIN IL 61554 (309) 347-3121 11/03/2011 01/01/1900

PEKIN IL 61554 (309) 347-3121 08/26/2009 09/08/2009

PEKIN IL 61554 (309) 347-3121 08/28/2009 09/17/2009

PEKIN IL 61554 (309) 347-3121 10/14/2010 01/01/1900

PEKIN IL 61554 (309) 347-3121 11/03/2011 01/01/1900

PEKIN IL 61554 (309) 347-3121 11/03/2011 01/01/1900

FLORA IL 62839 (618) 662-8381 10/21/2010 11/10/2010

FLORA IL 62839 (618) 662-8381 01/03/2011 02/17/2011

FLORA IL 62839 (618) 662-8381 01/03/2011 02/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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all times.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET
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FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 10/21/2010 11/10/2010

FLORA IL 62839 (618) 662-8381 10/21/2010 11/10/2010

FLORA IL 62839 (618) 662-8381 01/03/2011 02/17/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

Page 7873 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 01/03/2011 02/17/2011

FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011

FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 7875 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET
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FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 08/27/2009 10/01/2009

FLORA IL 62839 (618) 662-8381 10/21/2010 11/10/2010

FLORA IL 62839 (618) 662-8381 09/22/2011 10/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145692 FLORA REHAB & HEALTH CARE CTR 232 GIVEN STREET

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE
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FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

FLORA IL 62839 (618) 662-8381 10/05/2011 12/15/2011

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/18/2010

JOLIET IL 60435 (815) 436-5900 09/23/2008 10/08/2008

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE
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JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

JOLIET IL 60435 (815) 436-5900 09/19/2008 10/10/2008

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009

JOLIET IL 60435 (815) 436-5900 10/16/2009 11/11/2009

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

JOLIET IL 60435 (815) 436-5900 09/19/2008 10/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145694 ROSEWOOD CARE CENTER OF JOLIET 3401 HENNEPIN
DRIVE

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD
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JOLIET IL 60435 (815) 436-5900 09/23/2008 09/29/2008

JOLIET IL 60435 (815) 436-5900 09/23/2008 10/06/2008

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

JOLIET IL 60435 (815) 436-5900 11/16/2010 11/17/2010

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 01/22/2009 02/13/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Pattern Minimal harm or potential for actual
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145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD
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NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/03/2010 11/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 7895 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly working alarms on Widespread Minimal harm or potential for actual
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145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD
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NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 12/18/2008 02/13/2009

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 01/22/2009 02/13/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 7899 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



sprinkler valves. harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD
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NILES IL 60714 (847) 967-7000 01/22/2009 02/13/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009

NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 12/18/2008 01/14/2009

NILES IL 60714 (847) 967-7000 01/22/2009 02/13/2009

NILES IL 60714 (847) 967-7000 01/22/2009 02/13/2009

NILES IL 60714 (847) 967-7000 11/19/2009 12/31/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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an elevator that firefighters can
control in the event of a fire.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET
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NILES IL 60714 (847) 967-7000 11/05/2010 12/05/2010

KNOXVILLE IL 61448 (309) 289-2338 05/18/2010 06/25/2010

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/11/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/11/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/07/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/12/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

Page 7906 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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meet a professional standard of
quality.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET
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KNOXVILLE IL 61448 (309) 289-2338 05/18/2010 06/22/2010

KNOXVILLE IL 61448 (309) 289-2338 05/20/2010 05/20/2010

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/08/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/28/2011 07/15/2011

KNOXVILLE IL 61448 (309) 289-2338 06/28/2011 07/14/2011

KNOXVILLE IL 61448 (309) 289-2338 06/28/2011 07/28/2011

KNOXVILLE IL 61448 (309) 289-2338 06/02/2009 07/15/2009

KNOXVILLE IL 61448 (309) 289-2338 06/02/2009 07/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

Page 7913 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KNOXVILLE IL 61448 (309) 289-2338 06/04/2009 06/19/2009

KNOXVILLE IL 61448 (309) 289-2338 05/18/2010 06/16/2010

KNOXVILLE IL 61448 (309) 289-2338 05/20/2010 06/23/2010

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/12/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/04/2009 06/16/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145697 KNOX COUNTY NURSING HOME 800 NORTH MARKET
STREET

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE
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KNOXVILLE IL 61448 (309) 289-2338 05/20/2010 06/04/2010

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/13/2011

KNOXVILLE IL 61448 (309) 289-2338 06/16/2011 07/14/2011

ELGIN IL 60123 (847) 429-5200 07/17/2009 08/14/2009

ELGIN IL 60123 (847) 429-5200 07/23/2009 08/03/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE
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ELGIN IL 60123 (847) 429-5200 08/19/2010 10/08/2010

ELGIN IL 60123 (847) 429-5200 08/19/2010 10/08/2010

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/03/2011

ELGIN IL 60123 (847) 429-5200 07/17/2009 08/14/2009

ELGIN IL 60123 (847) 429-5200 07/17/2009 08/14/2009

ELGIN IL 60123 (847) 429-5200 08/19/2010 10/08/2010

ELGIN IL 60123 (847) 429-5200 08/19/2010 10/08/2010

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/03/2011

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/03/2011

ELGIN IL 60123 (847) 429-5200 07/21/2011 08/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE
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ELGIN IL 60123 (847) 429-5200 07/17/2009 08/14/2009

ELGIN IL 60123 (847) 429-5200 07/23/2009 08/03/2009

ELGIN IL 60123 (847) 429-5200 08/19/2010 10/08/2010

ELGIN IL 60123 (847) 429-5200 08/19/2010 08/30/2010

ELGIN IL 60123 (847) 429-5200 08/19/2010 09/01/2010

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/02/2011

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/04/2011

ELGIN IL 60123 (847) 429-5200 07/21/2011 08/03/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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detectors. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE

145699 SHERMAN WEST COURT 1950 LARKIN AVENUE
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ELGIN IL 60123 (847) 429-5200 07/21/2011 08/04/2011

ELGIN IL 60123 (847) 429-5200 07/17/2009 08/14/2009

ELGIN IL 60123 (847) 429-5200 07/23/2009 08/03/2009

ELGIN IL 60123 (847) 429-5200 08/19/2010 09/01/2010

ELGIN IL 60123 (847) 429-5200 08/19/2010 09/01/2010

ELGIN IL 60123 (847) 429-5200 07/20/2011 08/03/2011

ELGIN IL 60123 (847) 429-5200 07/21/2011 07/29/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 7931 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY
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CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/25/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/22/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/25/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/20/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/25/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 02/17/2011 03/10/2011

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/23/2009

Page 7934 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

Page 7937 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/19/2010 04/05/2010

CHICAGO RIDGE IL 60415 (708) 425-1100 02/17/2011 03/09/2011

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 02/17/2011 03/09/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145700 LEXINGTON OF CHICAGO RIDGE 10300 SOUTHWEST
HIGHWAY

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD
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CHICAGO RIDGE IL 60415 (708) 425-1100 02/17/2011 03/09/2011

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/24/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/24/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 01/30/2009 02/24/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

CHICAGO RIDGE IL 60415 (708) 425-1100 03/03/2009 03/23/2009

STREAMWOOD IL 60107 (630) 837-5300 06/11/2009 07/02/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD
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STREAMWOOD IL 60107 (630) 837-5300 06/19/2009 08/17/2009

STREAMWOOD IL 60107 (630) 837-5300 06/24/2010 08/08/2010

STREAMWOOD IL 60107 (630) 837-5300 05/04/2011 05/31/2011

STREAMWOOD IL 60107 (630) 837-5300 05/24/2011 08/05/2011

STREAMWOOD IL 60107 (630) 837-5300 06/19/2009 08/17/2009

STREAMWOOD IL 60107 (630) 837-5300 05/28/2010 06/11/2010

STREAMWOOD IL 60107 (630) 837-5300 05/24/2011 08/05/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD

145701 LEXINGTON OF STREAMWOOD 815 EAST IRVING
PARK ROAD
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STREAMWOOD IL 60107 (630) 837-5300 05/24/2011 08/05/2011

STREAMWOOD IL 60107 (630) 837-5300 05/24/2011 08/05/2011

STREAMWOOD IL 60107 (630) 837-5300 06/11/2009 07/02/2009

STREAMWOOD IL 60107 (630) 837-5300 05/28/2010 06/15/2010

STREAMWOOD IL 60107 (630) 837-5300 05/28/2010 06/10/2010

STREAMWOOD IL 60107 (630) 837-5300 06/11/2009 07/04/2009

STREAMWOOD IL 60107 (630) 837-5300 05/28/2010 07/12/2010

STREAMWOOD IL 60107 (630) 837-5300 06/24/2010 07/15/2010

STREAMWOOD IL 60107 (630) 837-5300 05/24/2011 08/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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resident.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/25/2009 09/08/2009

SOUTH BELOIT IL 61080 (815) 389-3911 09/30/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

Page 7954 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Page 7956 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
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SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 10/27/2011

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 09/30/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 09/30/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/13/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 11/18/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 10/27/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 11/18/2011

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/25/2009 09/08/2009

SOUTH BELOIT IL 61080 (815) 389-3911 09/30/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/18/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/15/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/14/2011 11/10/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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being.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm
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145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 08/20/2009 09/18/2009

SOUTH BELOIT IL 61080 (815) 389-3911 09/30/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/08/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/06/2010 10/22/2010

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 11/18/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 11/18/2011

SOUTH BELOIT IL 61080 (815) 389-3911 10/18/2011 11/18/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm

Page 7972 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD
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SILVIS IL 61282 (309) 792-7614 06/02/2009 06/09/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/09/2009

SILVIS IL 61282 (309) 792-7614 02/25/2010 04/30/2010

SILVIS IL 61282 (309) 792-7614 02/25/2010 04/30/2010

SILVIS IL 61282 (309) 792-7614 04/26/2011 05/26/2011

SILVIS IL 61282 (309) 792-7614 05/03/2011 06/01/2011

SILVIS IL 61282 (309) 792-7614 05/03/2011 05/23/2011

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/09/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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according to the manufacturer's
instructions.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD
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SILVIS IL 61282 (309) 792-7614 06/02/2009 06/22/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 07/02/2009

SILVIS IL 61282 (309) 792-7614 05/03/2011 06/01/2011

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/09/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/15/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/15/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 06/18/2009

SILVIS IL 61282 (309) 792-7614 06/02/2009 07/02/2009

SILVIS IL 61282 (309) 792-7614 02/25/2010 03/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD

145703 ILLINI RESTORATIVE CARE 1455 HOSPITAL ROAD
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SILVIS IL 61282 (309) 792-7614 02/25/2010 03/19/2010

SILVIS IL 61282 (309) 792-7614 04/26/2011 05/26/2011

SILVIS IL 61282 (309) 792-7614 05/03/2011 06/09/2011

SILVIS IL 61282 (309) 792-7614 06/02/2009 08/17/2009

SILVIS IL 61282 (309) 792-7614 02/25/2010 03/29/2010

SILVIS IL 61282 (309) 792-7614 02/25/2010 03/29/2010

SILVIS IL 61282 (309) 792-7614 05/03/2011 05/23/2011

SILVIS IL 61282 (309) 792-7614 05/03/2011 05/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
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ROANOKE IL 61561 (309) 923-2071 04/09/2009 07/09/2009

ROANOKE IL 61561 (309) 923-2071 01/14/2010 02/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/11/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/18/2010

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 04/09/2009 05/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH
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ROANOKE IL 61561 (309) 923-2071 01/14/2010 01/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/17/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/16/2010

ROANOKE IL 61561 (309) 923-2071 02/28/2011 03/25/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 01/14/2010 01/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/10/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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times. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH
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ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/12/2010

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

ROANOKE IL 61561 (309) 923-2071 04/09/2009 06/30/2009

ROANOKE IL 61561 (309) 923-2071 04/09/2009 04/14/2009

ROANOKE IL 61561 (309) 923-2071 01/14/2010 01/15/2010

ROANOKE IL 61561 (309) 923-2071 01/14/2010 01/15/2010

ROANOKE IL 61561 (309) 923-2071 03/10/2010 03/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145704 APOSTOLIC CHRISTIAN HOME 1102 WEST
RANDOLPH

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE
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ROANOKE IL 61561 (309) 923-2071 02/28/2011 06/01/2011

ROANOKE IL 61561 (309) 923-2071 03/01/2011 03/31/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 09/15/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 09/15/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 10/01/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 10/01/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/16/2010 08/25/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE
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EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/16/2010 08/25/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 09/03/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 09/03/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 10/20/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 10/01/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 10/01/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 09/08/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE
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LOUIS

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 08/10/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 09/03/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 09/04/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/18/2009 09/16/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/16/2010 08/25/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE
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LOUIS

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 09/03/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/21/2010 07/30/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 10/20/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD
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EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 09/15/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 08/14/2009 10/20/2009

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 07/16/2010 08/25/2010

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

EAST SAINT
LOUIS

IL 62205 (618) 874-3597 01/18/2011 02/23/2011

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 12/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

Page 8017 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DEERFIELD IL 60015 (847) 580-8486 10/19/2010 11/02/2010

DEERFIELD IL 60015 (847) 580-8486 10/21/2010 10/21/2010

DEERFIELD IL 60015 (847) 580-8486 11/05/2009 12/20/2009

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 12/13/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 11/21/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 09/24/2009 10/24/2009

DEERFIELD IL 60015 (847) 580-8486 11/05/2009 11/17/2009

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010
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Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD
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DEERFIELD IL 60015 (847) 580-8486 10/19/2010 11/21/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 12/10/2010

DEERFIELD IL 60015 (847) 580-8486 10/21/2010 10/21/2010

DEERFIELD IL 60015 (847) 580-8486 10/21/2010 10/21/2010

DEERFIELD IL 60015 (847) 580-8486 09/19/2011 10/19/2011

DEERFIELD IL 60015 (847) 580-8486 09/19/2011 10/19/2011

DEERFIELD IL 60015 (847) 580-8486 09/19/2011 10/13/2011

DEERFIELD IL 60015 (847) 580-8486 09/24/2009 10/24/2009

DEERFIELD IL 60015 (847) 580-8486 11/05/2009 12/20/2009

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 11/21/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/29/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145706 WHITEHALL NORTH, THE 300 WAUKEGAN ROAD

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14
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DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/29/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 10/19/2010 10/25/2010

DEERFIELD IL 60015 (847) 580-8486 10/21/2010 10/21/2010

DEERFIELD IL 60015 (847) 580-8486 09/15/2011 09/16/2011

DEERFIELD IL 60015 (847) 580-8486 09/19/2011 10/07/2011

GIFFORD IL 61847 (217) 568-7362 11/21/2008 12/08/2008

GIFFORD IL 61847 (217) 568-7362 11/21/2008 12/08/2008

GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/20/2009

GIFFORD IL 61847 (217) 568-7362 01/06/2009 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm
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145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14
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GIFFORD IL 61847 (217) 568-7362 01/06/2009 01/19/2009

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 01/06/2009 10/01/2010

GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/27/2009

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/29/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 11/21/2008 12/02/2008

GIFFORD IL 61847 (217) 568-7362 01/06/2009 10/01/2010

Page 8030 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Laboratories Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Page 8031 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14
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GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/20/2009

GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/20/2009

GIFFORD IL 61847 (217) 568-7362 01/06/2009 01/15/2009

GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/20/2009

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/29/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 12/15/2010

GIFFORD IL 61847 (217) 568-7362 11/21/2008 12/08/2008

GIFFORD IL 61847 (217) 568-7362 01/06/2009 10/01/2010

GIFFORD IL 61847 (217) 568-7362 01/06/2009 01/19/2009

GIFFORD IL 61847 (217) 568-7362 01/06/2009 02/20/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14

145708 COUNTRY HEALTH RURAL ROUTE 1  BOX
14
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GIFFORD IL 61847 (217) 568-7362 11/12/2009 12/10/2009

GIFFORD IL 61847 (217) 568-7362 11/12/2009 01/14/2010

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/18/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/29/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 01/10/2011

GIFFORD IL 61847 (217) 568-7362 12/15/2010 12/17/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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order.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

Page 8041 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

BOLINGBROOK IL 60440 (630) 759-1112 07/07/2009 08/20/2009

BOLINGBROOK IL 60440 (630) 759-1112 07/07/2009 08/20/2009

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be

Isolated Minimal harm or potential for actual
harm
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/19/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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avoided.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
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BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 08/02/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/20/2011

BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

BOLINGBROOK IL 60440 (630) 759-1112 07/07/2009 08/20/2009

BOLINGBROOK IL 60440 (630) 759-1112 07/07/2009 07/15/2009

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 8051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 07/15/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 07/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD
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BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/20/2011

BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/20/2011

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm

Page 8064 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
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BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 07/15/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 07/15/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/20/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/19/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/27/2011

BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

BOLINGBROOK IL 60440 (630) 759-1112 06/24/2009 08/07/2009

Page 8070 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 08/13/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
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BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/11/2010 07/05/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 06/16/2010 07/07/2010

BOLINGBROOK IL 60440 (630) 759-1112 07/15/2011 07/15/2011

BOLINGBROOK IL 60440 (630) 759-1112 07/19/2011 07/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or Pattern Minimal harm or potential for actual
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145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD
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BOLINGBROOK IL 60440 (630) 759-1112

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/21/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm

Page 8084 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD
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ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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assessment, and plan of care.

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD
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ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 07/21/2011 08/19/2011

ELMHURST IL 60126 (630) 832-2300 07/21/2011 08/19/2011

ELMHURST IL 60126 (630) 832-2300 09/08/2011 09/26/2011

ELMHURST IL 60126 (630) 832-2300 09/02/2009 09/25/2009

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 07/21/2011 08/19/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145711 LEXINGTON OF ELMHURST 420 WEST
BUTTERFIELD ROAD

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN
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ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

ELMHURST IL 60126 (630) 832-2300 08/12/2010 09/07/2010

SANDWICH IL 60548 (815) 786-8426 03/17/2009 04/10/2009

SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/06/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/10/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/13/2010

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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accidents.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN
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SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN
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SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 03/17/2009 04/10/2009

SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/10/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/06/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN
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SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 03/11/2009 05/04/2009

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009

SANDWICH IL 60548 (815) 786-8426 03/11/2009 04/21/2009

SANDWICH IL 60548 (815) 786-8426 03/17/2009 04/10/2009

SANDWICH IL 60548 (815) 786-8426 03/17/2009 04/10/2009

SANDWICH IL 60548 (815) 786-8426 05/03/2010 06/21/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/12/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN
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SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/12/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 05/07/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 06/02/2010

SANDWICH IL 60548 (815) 786-8426 05/04/2010 06/02/2010

SANDWICH IL 60548 (815) 786-8426 04/21/2011 06/04/2011

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 04/21/2011 05/09/2011

SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145712 WILLOW CREST NURSING PAVILION 515 NORTH MAIN

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT
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SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

SANDWICH IL 60548 (815) 786-8426 04/25/2011 05/03/2011

MOMENCE IL 60954 (815) 472-2423 01/15/2010 01/15/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 11/30/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 12/07/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 11/30/2010

MOMENCE IL 60954 (815) 472-2423 10/31/2008 12/12/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT
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MOMENCE IL 60954 (815) 472-2423 11/19/2008 12/19/2008

MOMENCE IL 60954 (815) 472-2423 11/19/2008 01/03/2009

MOMENCE IL 60954 (815) 472-2423 12/04/2009 12/23/2009

MOMENCE IL 60954 (815) 472-2423 01/15/2010 01/15/2010

MOMENCE IL 60954 (815) 472-2423 01/15/2010 02/02/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 11/30/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 11/30/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 12/03/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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unless a change is unavoidable.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT
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MOMENCE IL 60954 (815) 472-2423 11/10/2010 12/10/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/07/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/10/2010

MOMENCE IL 60954 (815) 472-2423 11/19/2008 12/19/2008

MOMENCE IL 60954 (815) 472-2423 11/19/2008 12/19/2008

MOMENCE IL 60954 (815) 472-2423 12/04/2009 12/23/2009

MOMENCE IL 60954 (815) 472-2423 12/04/2009 12/23/2009

MOMENCE IL 60954 (815) 472-2423 01/15/2010 02/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 8123 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145713 MOMENCE MEADOWS NURSING & REHAB 500 SOUTH WALNUT

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/08/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/10/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/10/2010

MOMENCE IL 60954 (815) 472-2423 12/04/2009 12/23/2009

MOMENCE IL 60954 (815) 472-2423 11/10/2010 12/03/2010

MOMENCE IL 60954 (815) 472-2423 11/10/2010 11/30/2010

MOMENCE IL 60954 (815) 472-2423 11/16/2010 12/12/2010

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and

Widespread Potential for minimal harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/11/2008

OAK PARK IL 60302 (708) 848-5966 10/28/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/15/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/11/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/12/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/14/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/14/2009

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/14/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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hearing.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/11/2009

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 12/18/2009 12/29/2009

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/14/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/13/2008

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/15/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/15/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/15/2010

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/09/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/14/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/13/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/07/2008

OAK PARK IL 60302 (708) 848-5966 10/28/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/28/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/15/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/14/2009

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/07/2010

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/11/2009

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/10/2008
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/06/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/24/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 10/28/2008 11/17/2008

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/12/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/11/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM
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OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/15/2010

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/12/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/14/2009

OAK PARK IL 60302 (708) 848-5966 12/01/2009 12/12/2009

OAK PARK IL 60302 (708) 848-5966 12/18/2009 01/13/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

Page 8154 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145714 OAK PARK HEALTHCARE CENTER 625 NORTH HARLEM

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD
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OAK PARK IL 60302 (708) 848-5966 10/21/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/15/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 11/16/2010

OAK PARK IL 60302 (708) 848-5966 10/26/2010 12/23/2010

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009

WHEATON IL 60187 (630) 668-2500 10/16/2009 12/24/2009

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
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WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/18/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/06/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/18/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/29/2010

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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enough for each resident.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big Pattern Potential for minimal harm

Page 8164 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD
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WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009

WHEATON IL 60187 (630) 668-2500 10/16/2009 12/23/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/06/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/30/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Page 8167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



enough for each resident.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD
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WHEATON IL 60187 (630) 668-2500 11/18/2010 12/03/2010

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 01/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD
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WHEATON IL 60187 (630) 668-2500 11/18/2010 12/06/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/30/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/26/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/29/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/29/2010

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD
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WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/16/2009 11/18/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
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WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 12/11/2009

WHEATON IL 60187 (630) 668-2500 11/03/2009 01/15/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/06/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/06/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/29/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 11/29/2010

WHEATON IL 60187 (630) 668-2500 11/18/2010 12/03/2010

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies
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catheter, unless it is necessary.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145715 WHEATON CARE CENTER 1325 MANCHESTER
ROAD

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE
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WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/27/2011 01/01/1900

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

WHEATON IL 60187 (630) 668-2500 10/28/2011 11/18/2011

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 09/18/2008

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 10/01/2008

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 10/03/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE
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COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

COLUMBIA IL 62236 (618) 281-6800 11/15/2010 11/19/2010

COLUMBIA IL 62236 (618) 281-6800 11/15/2010 03/28/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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minutes.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE
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COLUMBIA IL 62236 (618) 281-6800 09/17/2008 10/17/2008

COLUMBIA IL 62236 (618) 281-6800 09/18/2008 10/06/2008

COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 09/30/2008

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 10/17/2008

COLUMBIA IL 62236 (618) 281-6800 09/17/2008 10/03/2008

COLUMBIA IL 62236 (618) 281-6800 10/30/2009 11/02/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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order.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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DRIVE

145717 COLUMBIA REHAB & NURSING CENTER 253 BRADINGTON
DRIVE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
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COLUMBIA IL 62236 (618) 281-6800 09/21/2010 09/21/2010

CRESTWOOD IL 60445 (708) 371-0400 11/20/2008 11/20/2008

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 11/21/2008

CRESTWOOD IL 60445 (708) 371-0400 02/02/2010 03/02/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 11/21/2008

CRESTWOOD IL 60445 (708) 371-0400 12/24/2009 01/22/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that Pattern Minimal harm or potential for actual
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145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
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CRESTWOOD IL 60445 (708) 371-0400

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 11/21/2008

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 12/15/2008

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 11/21/2008

CRESTWOOD IL 60445 (708) 371-0400 12/24/2009 01/22/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 11/21/2008 11/21/2008

CRESTWOOD IL 60445 (708) 371-0400 10/21/2010 12/06/2010

CRESTWOOD IL 60445 (708) 371-0400 10/21/2010 10/28/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an elevator that firefighters can Widespread Minimal harm or potential for actual
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145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET
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CRESTWOOD IL 60445 (708) 371-0400

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

CRESTWOOD IL 60445 (708) 371-0400 10/22/2010 11/17/2010

LINCOLN IL 62656 (217) 735-1538 03/18/2009 04/01/2009

LINCOLN IL 62656 (217) 735-1538 03/18/2009 04/01/2009

LINCOLN IL 62656 (217) 735-1538 03/23/2010 07/23/2010

LINCOLN IL 62656 (217) 735-1538 03/23/2010 03/24/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET
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LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 02/20/2009 02/20/2009

LINCOLN IL 62656 (217) 735-1538 02/20/2009 02/20/2009

LINCOLN IL 62656 (217) 735-1538 03/18/2009 05/02/2009

LINCOLN IL 62656 (217) 735-1538 03/19/2010 04/09/2010

LINCOLN IL 62656 (217) 735-1538 04/22/2011 05/31/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET
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LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 02/20/2009 03/20/2009

LINCOLN IL 62656 (217) 735-1538 02/20/2009 03/20/2009

LINCOLN IL 62656 (217) 735-1538 02/20/2009 03/20/2009

LINCOLN IL 62656 (217) 735-1538 03/23/2010 04/23/2010

LINCOLN IL 62656 (217) 735-1538 04/22/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 03/23/2010 03/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145719 MAPLE RIDGE CARE CENTRE 2202 NORTH
KICKAPOO STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET
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LINCOLN IL 62656 (217) 735-1538 04/22/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/16/2011

LINCOLN IL 62656 (217) 735-1538 04/28/2011 05/31/2011

LINCOLN IL 62656 (217) 735-1538 03/18/2009 05/01/2009

LINCOLN IL 62656 (217) 735-1538 03/19/2010 04/09/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 11/18/2009

LINCOLN IL 62656 (217) 735-1507 11/18/2009 12/11/2009

LINCOLN IL 62656 (217) 735-1507 11/18/2009 12/10/2009

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/30/2010
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET
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LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/25/2010

LINCOLN IL 62656 (217) 735-1507 10/08/2010 10/21/2010

LINCOLN IL 62656 (217) 735-1507 10/26/2010 12/10/2010

LINCOLN IL 62656 (217) 735-1507 10/08/2010 10/21/2010

LINCOLN IL 62656 (217) 735-1507 10/26/2010 11/15/2010

LINCOLN IL 62656 (217) 735-1507 10/24/2008 11/03/2008

LINCOLN IL 62656 (217) 735-1507 10/24/2008 10/26/2008

LINCOLN IL 62656 (217) 735-1507 11/18/2009 12/11/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET

145720 ST CLARA'S MANOR 200 FIFTH STREET
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LINCOLN IL 62656 (217) 735-1507 10/08/2010 10/21/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 11/18/2009

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 11/18/2009 01/02/2010

LINCOLN IL 62656 (217) 735-1507 10/26/2010 11/15/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109
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SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109
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SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/15/2011 07/29/2011

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
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SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/30/2009 07/03/2009

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

Page 8238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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regulations.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109
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SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/15/2011 07/29/2011

SHERMAN IL 62684 (217) 744-2299 07/15/2011 07/29/2011

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/30/2009 07/03/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109
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SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/15/2011 07/29/2011

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/12/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109
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SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/12/2009

SHERMAN IL 62684 (217) 744-2299 06/19/2009 08/06/2009

SHERMAN IL 62684 (217) 744-2299 06/30/2009 07/03/2009

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145721 VILLA HEALTH CARE EAST 100 MARIAN
PARKWAY PO BOX
109

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET
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SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/21/2010 08/18/2010

SHERMAN IL 62684 (217) 744-2299 07/15/2011 07/29/2011

LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/17/2011 11/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET
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LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/26/2010 12/03/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/17/2011 11/02/2011

LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/26/2010 11/18/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/26/2010 11/18/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/26/2010 11/16/2010

LAWRENCEVILLE IL 62439 (618) 943-3444 10/17/2011 11/02/2011

LAWRENCEVILLE IL 62439 (618) 943-3444 08/09/2010 09/08/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145722 UNITED METHODIST VILLAGE, NORTH
CAMPUS

2101 JAMES STREET

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD
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LAWRENCEVILLE IL 62439 (618) 943-3444 07/28/2011 08/12/2011

LAWRENCEVILLE IL 62439 (618) 943-3444 10/17/2011 11/02/2011

LAWRENCEVILLE IL 62439 (618) 943-3444 10/17/2011 11/02/2011

WHEELING IL 60090 (847) 537-2900 01/08/2009 01/29/2009

WHEELING IL 60090 (847) 537-2900 02/26/2010 03/26/2010

WHEELING IL 60090 (847) 537-2900 01/08/2009 01/29/2009

WHEELING IL 60090 (847) 537-2900 01/15/2009 01/19/2009

WHEELING IL 60090 (847) 537-2900 02/26/2010 02/26/2010

WHEELING IL 60090 (847) 537-2900 01/08/2009 01/29/2009

WHEELING IL 60090 (847) 537-2900 01/15/2009 01/30/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that are listed in official
regulations.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145724 ADDOLORATA VILLA 555 MCHENRY ROAD

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET
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WHEELING IL 60090 (847) 537-2900 02/26/2010 03/31/2010

WHEELING IL 60090 (847) 537-2900 02/26/2010 03/31/2010

WHEELING IL 60090 (847) 537-2900 01/15/2009 02/28/2009

WHEELING IL 60090 (847) 537-2900 02/26/2010 03/31/2010

WHEELING IL 60090 (847) 537-2900 03/02/2010 03/02/2010

WHEELING IL 60090 (847) 537-2900 03/18/2011 04/07/2011

WHEELING IL 60090 (847) 537-2900 03/31/2011 04/20/2011

CAMP POINT IL 62320 (217) 593-7734 07/17/2009 07/29/2009

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET
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CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 11/26/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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property.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Potential for minimal harm

Page 8272 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET
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CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 11/08/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 10/27/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET
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CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 06/21/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 06/21/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 06/21/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 07/17/2009 07/17/2009

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010
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Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Immediate jeopardy to resident health or
safety
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STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
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CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 10/29/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 10/27/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 11/19/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 07/17/2009 07/29/2009

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 8283 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the Widespread Potential for minimal harm
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STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
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CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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results of the nursing home's
most recent survey.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145726 TIMBER POINT HEALTHCARE CENTER 205 EAST SPRING
STREET

145727 POLO REHAB & HCC 703 EAST BUFFALO
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CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 08/20/2010 09/17/2010

CAMP POINT IL 62320 (217) 593-7734 10/27/2010 12/11/2010

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

CAMP POINT IL 62320 (217) 593-7734 06/10/2011 07/04/2011

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO
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POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 12/30/2008 02/13/2009

POLO IL 61064 (815) 946-2203 12/18/2009 01/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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needs and preferences of each
resident.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO
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POLO IL 61064 (815) 946-2203 12/18/2009 01/18/2010

POLO IL 61064 (815) 946-2203 11/18/2010 11/19/2010

POLO IL 61064 (815) 946-2203 11/18/2010 11/19/2010

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 12/18/2009 01/19/2010

POLO IL 61064 (815) 946-2203 12/18/2009 01/20/2010
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO
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POLO IL 61064 (815) 946-2203 12/18/2009 01/20/2010

POLO IL 61064 (815) 946-2203 11/18/2010 01/02/2011

POLO IL 61064 (815) 946-2203 11/14/2008 12/14/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 12/18/2009 01/08/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Hire a qualified activities director. Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO
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POLO IL 61064 (815) 946-2203 01/21/2010 02/24/2010

POLO IL 61064 (815) 946-2203 11/18/2010 11/19/2010

POLO IL 61064 (815) 946-2203 11/18/2010 02/18/2011

POLO IL 61064 (815) 946-2203 11/18/2010 11/18/2010

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145727 POLO REHAB & HCC 703 EAST BUFFALO

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162
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POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 12/10/2008

POLO IL 61064 (815) 946-2203 11/14/2008 11/19/2008

POLO IL 61064 (815) 946-2203 11/18/2010 01/02/2011

POLO IL 61064 (815) 946-2203 11/18/2010 11/18/2010

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 08/21/2008

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 09/05/2008

MARYVILLE IL 62062 (618) 288-5999 09/12/2008 09/15/2008

MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Actual harm
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145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162
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MARYVILLE IL 62062 (618) 288-5999 09/17/2010 10/01/2010

MARYVILLE IL 62062 (618) 288-5999 09/10/2009 09/15/2009

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 08/25/2008

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 08/29/2008

MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 09/10/2009 09/22/2009

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 09/10/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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mental or social problems
adjusting.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162
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MARYVILLE IL 62062 (618) 288-5999 08/18/2008 09/10/2009

MARYVILLE IL 62062 (618) 288-5999 09/12/2008 09/15/2008

MARYVILLE IL 62062 (618) 288-5999 09/10/2009 09/14/2009

MARYVILLE IL 62062 (618) 288-5999 09/10/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 09/17/2010 10/01/2010

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 09/10/2008

MARYVILLE IL 62062 (618) 288-5999 08/18/2008 10/01/2008

MARYVILLE IL 62062 (618) 288-5999 09/12/2008 09/13/2008

MARYVILLE IL 62062 (618) 288-5999 09/12/2008 09/26/2008
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162
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MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 08/28/2009 09/11/2009

MARYVILLE IL 62062 (618) 288-5999 09/17/2010 10/01/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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145728 MANOR COURT OF MARYVILLE 6955 STATE ROUTE
162

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET
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MARYVILLE IL 62062 (618) 288-5999 09/17/2010 10/01/2010

CARLYLE IL 62231 (618) 594-3112 07/30/2009 09/30/2009

CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/04/2010

CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/04/2010

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/18/2010

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET
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CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/02/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/04/2011

CARLYLE IL 62231 (618) 594-3112 06/12/2009 06/12/2009

CARLYLE IL 62231 (618) 594-3112 07/30/2009 09/30/2009

CARLYLE IL 62231 (618) 594-3112 07/30/2009 09/30/2009

CARLYLE IL 62231 (618) 594-3112 07/30/2009 09/30/2009

CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/04/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET
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CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/18/2010

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/18/2010

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/21/2010

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 8335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

Page 8337 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 06/12/2009 06/15/2009

CARLYLE IL 62231 (618) 594-3112 06/12/2009 06/22/2009

CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/14/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET
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CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/04/2010

CARLYLE IL 62231 (618) 594-3112 05/28/2010 06/07/2010

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/01/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/04/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET

145729 CARLYLE HEALTHCARE CENTER 501 CLINTON STREET
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CARLYLE IL 62231 (618) 594-3112 07/12/2011 08/05/2011

CARLYLE IL 62231 (618) 594-3112 07/30/2009 09/30/2009

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/18/2010

CARLYLE IL 62231 (618) 594-3112 06/01/2010 06/18/2010

CARLYLE IL 62231 (618) 594-3112 05/20/2011 06/10/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 07/12/2011

CARLYLE IL 62231 (618) 594-3112 07/12/2011 07/29/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE
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CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE
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CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 05/25/2010 06/30/2010

CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011

CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE
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CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Page 8360 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE
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CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/01/2009 05/28/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 05/13/2009 06/12/2009

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 03/12/2010 04/06/2010

CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011

CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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food served.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145730 CONTINENTAL NURSING & REHAB CENTER 5336 NORTH
WESTERN AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
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CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011

CHICAGO IL 60625 (773) 271-5600 04/26/2011 05/31/2011

CHICAGO IL 60625 (773) 271-5600 04/26/2011 05/31/2011

CHICAGO IL 60625 (773) 271-5600 05/25/2010 06/30/2010

CHICAGO IL 60625 (773) 271-5600 05/25/2010 06/30/2010

CHICAGO IL 60625 (773) 271-5600 05/25/2010 06/30/2010

CHICAGO IL 60625 (773) 271-5600 04/15/2011 05/17/2011

NILES IL 60714 (847) 647-0003 05/07/2010 05/28/2010

NILES IL 60714 (847) 647-0003 05/07/2010 05/28/2010

NILES IL 60714 (847) 647-0003 06/29/2011 07/25/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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possible quality of life.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual

Page 8368 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145731 ST BENEDICT NURSING & REHAB 6930 WEST TOUHY
AVENUE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE
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NILES IL 60714 (847) 647-0003 05/12/2010 05/27/2010

NILES IL 60714 (847) 647-0003 05/07/2010 05/28/2010

NILES IL 60714 (847) 647-0003 05/12/2010 01/01/1900

NILES IL 60714 (847) 647-0003 06/29/2011 07/25/2011

NILES IL 60714 (847) 647-0003 05/07/2010 05/28/2010

NILES IL 60714 (847) 647-0003 06/29/2011 07/25/2011

NORMAL IL 61761 (309) 452-7468 12/19/2008 01/05/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 02/13/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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area is free of dangers that cause
accidents.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE
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NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 02/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 02/13/2009

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 11/20/2009 02/08/2010

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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signs. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE
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NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 02/13/2009

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 02/09/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 02/09/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 10/21/2010 01/06/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Pattern Minimal harm or potential for actual
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

Page 8381 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/04/2011

NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 04/03/2009

NORMAL IL 61761 (309) 452-7468 01/07/2010 02/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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common walls. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE
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NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 01/17/2010

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/07/2010 03/05/2010

NORMAL IL 61761 (309) 452-7468 10/21/2010 01/06/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE
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NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 12/19/2008 12/31/2008

NORMAL IL 61761 (309) 452-7468 01/27/2009 01/27/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 02/13/2009

NORMAL IL 61761 (309) 452-7468 01/27/2009 03/13/2009

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

NORMAL IL 61761 (309) 452-7468 11/20/2009 01/28/2010

Page 8390 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Actual harm
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145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145732 HERITAGE HEALTH-NORMAL 509 NORTH ADELAIDE

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET
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NORMAL IL 61761 (309) 452-7468 11/20/2009 02/08/2010

NORMAL IL 61761 (309) 452-7468 01/07/2010 02/09/2010

NORMAL IL 61761 (309) 452-7468 10/21/2010 01/27/2011

NORMAL IL 61761 (309) 452-7468 10/21/2010 01/06/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/14/2011

NORMAL IL 61761 (309) 452-7468 01/28/2011 03/04/2011

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET
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JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 12/18/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 01/06/2010

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/21/2009 01/04/2010

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 11/23/2010

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2010 01/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm

Page 8400 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET
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JERSEYVILLE IL 62052 (618) 498-6441 01/15/2009 02/05/2009

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 12/18/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 12/18/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 12/18/2009

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

Page 8405 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010

JERSEYVILLE IL 62052 (618) 498-6441 01/15/2009 01/16/2009

JERSEYVILLE IL 62052 (618) 498-6441 01/22/2009 02/06/2009

JERSEYVILLE IL 62052 (618) 498-6441 12/17/2009 12/18/2009

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010

JERSEYVILLE IL 62052 (618) 498-6441 11/19/2010 12/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

Page 8409 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 09/17/2010 09/17/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 02/18/2011 03/16/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 02/18/2011 03/16/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/22/2010 06/15/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 09/17/2010 09/17/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Page 8411 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Potential for minimal harm
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145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE
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EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 09/17/2010 09/17/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 02/18/2011 03/16/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 03/11/2010 03/29/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 10/05/2010 10/26/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 10/05/2010 10/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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temperature.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145734 EVERGREEN HEALTH CARE CENTER 10124 SOUTH KEDZIE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE
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EVERGREEN
PARK

IL 60805 (708) 907-7000 10/05/2010 10/08/2010

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

EVERGREEN
PARK

IL 60805 (708) 907-7000 04/21/2011 06/17/2011

BURNHAM IL 60633 (708) 862-1260 07/10/2009 10/02/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE
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BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/01/2010

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/01/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 07/28/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 08/19/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 08/19/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 08/22/2010

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/03/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/02/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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instructions.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE
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BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/06/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 08/08/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

Page 8426 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
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BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/20/2010

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/20/2010

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/21/2010

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/01/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 07/27/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 09/03/2010

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/06/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/01/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/08/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/06/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
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BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/10/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/10/2009 10/02/2009

BURNHAM IL 60633 (708) 862-1260 07/30/2009 08/07/2009

BURNHAM IL 60633 (708) 862-1260 06/24/2010 06/24/2010

BURNHAM IL 60633 (708) 862-1260 06/24/2010 07/02/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 07/23/2010

BURNHAM IL 60633 (708) 862-1260 07/23/2010 07/27/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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from spreading. harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE
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BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/03/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/01/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/02/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009

BURNHAM IL 60633 (708) 862-1260 07/10/2009 07/11/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145735 BURNHAM HEALTHCARE 14500 SOUTH
MANISTEE

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN
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BURNHAM IL 60633 (708) 862-1260 07/23/2010 08/31/2010

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/01/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/01/2011

BURNHAM IL 60633 (708) 862-1260 05/20/2011 06/01/2011

BURNHAM IL 60633 (708) 862-1260 06/29/2011 09/15/2011

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN
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CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 04/07/2010 05/07/2010

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

Page 8446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN
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CICERO IL 60804 (708) 863-0500

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 08/19/2011 09/20/2011

CICERO IL 60804 (708) 863-0500 08/19/2011 09/20/2011

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN
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CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 02/15/2011 03/31/2011

CICERO IL 60804 (708) 863-0500 03/09/2011 04/05/2011

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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resident.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the

Widespread Minimal harm or potential for actual
harm
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145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145736 ALDEN TOWN MANOR REHAB & HCC 6120 WEST OGDEN

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD
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CICERO IL 60804 (708) 863-0500 03/02/2010 04/02/2010

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 02/15/2011 03/29/2011

CICERO IL 60804 (708) 863-0500 03/09/2011 04/11/2011

CICERO IL 60804 (708) 863-0500 03/09/2011 04/05/2011

LA GRANGE IL 60525 (630) 327-5814 05/07/2010 05/28/2010

LA GRANGE IL 60525 (630) 327-5814 05/07/2010 05/28/2010

LA GRANGE IL 60525 (630) 327-5814 07/29/2011 08/26/2011

LA GRANGE IL 60525 (630) 327-5814 06/11/2009 07/20/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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each resident who will not eat the
food served.

harm

Make sure that the attending
doctor orders special diets.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145737 LEXINGTON OF LAGRANGE 4735 WILLOW
SPRINGS ROAD

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET
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LA GRANGE IL 60525 (630) 327-5814 06/10/2011 06/29/2011

LA GRANGE IL 60525 (630) 327-5814 06/10/2011 07/02/2011

LA GRANGE IL 60525 (630) 327-5814 07/29/2011 07/30/2011

LA GRANGE IL 60525 (630) 327-5814 06/11/2009 07/20/2009

LA GRANGE IL 60525 (630) 327-5814 06/05/2009 06/17/2009

LA GRANGE IL 60525 (630) 327-5814 06/10/2011 07/11/2011

ARLINGTON HTS IL 60004 (847) 253-3710 02/13/2009 03/30/2009

ARLINGTON HTS IL 60004 (847) 253-3710 02/25/2010 03/05/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
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ARLINGTON HTS IL 60004 (847) 253-3710 02/25/2010 03/05/2010

ARLINGTON HTS IL 60004 (847) 253-3710 01/13/2011 02/23/2011

ARLINGTON HTS IL 60004 (847) 253-3710 01/28/2009 03/06/2009

ARLINGTON HTS IL 60004 (847) 253-3710 02/25/2010 03/05/2010

ARLINGTON HTS IL 60004 (847) 253-3710 01/13/2011 02/23/2011

ARLINGTON HTS IL 60004 (847) 253-3710 02/13/2009 03/30/2009

ARLINGTON HTS IL 60004 (847) 253-3710 01/13/2011 02/23/2011

ARLINGTON HTS IL 60004 (847) 253-3710 01/28/2009 03/06/2009

ARLINGTON HTS IL 60004 (847) 253-3710 02/13/2009 03/30/2009

ARLINGTON HTS IL 60004 (847) 253-3710 02/25/2010 03/05/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145739 LUTHERAN HOME FOR THE AGED 800 WEST OAKTON
STREET

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
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ARLINGTON HTS IL 60004 (847) 253-3710 02/25/2010 03/05/2010

ARLINGTON HTS IL 60004 (847) 253-3710 01/13/2011 02/23/2011

ELGIN IL 60121 (847) 742-8822 02/20/2009 03/26/2009

ELGIN IL 60121 (847) 742-8822 02/20/2009 03/26/2009

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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nutritional needs were met. harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests Isolated Minimal harm or potential for actual

Page 8472 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD
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ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 02/20/2009 06/04/2009

ELGIN IL 60121 (847) 742-8822 03/05/2009 04/03/2009

ELGIN IL 60121 (847) 742-8822 03/05/2009 04/03/2009

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 02/20/2009 03/26/2009

ELGIN IL 60121 (847) 742-8822 02/20/2009 03/26/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to meet the needs of residents. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD
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ELGIN IL 60121 (847) 742-8822 03/05/2009 05/29/2009

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/24/2010 04/23/2010

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

Page 8478 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm
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145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD
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ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 05/11/2011 06/20/2011

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/19/2010 04/13/2010

ELGIN IL 60121 (847) 742-8822 03/24/2010 04/23/2010

ELGIN IL 60121 (847) 742-8822 03/24/2010 04/23/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm
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BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE
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ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

ELGIN IL 60121 (847) 742-8822 05/02/2011 06/23/2011

GLENVIEW IL 60025 (847) 729-1300 05/11/2010 06/04/2010

GLENVIEW IL 60025 (847) 729-1300 07/15/2011 08/02/2011

GLENVIEW IL 60025 (847) 729-1300 07/15/2011 08/02/2011

GLENVIEW IL 60025 (847) 729-1300 07/15/2011 08/02/2011

GLENVIEW IL 60025 (847) 729-1300 07/01/2010 08/17/2010

GLENVIEW IL 60025 (847) 729-1300 07/15/2011 08/02/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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administration areas.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145741 MARYHAVEN NSG & REHABILITATION 1700 EAST LAKE
AVENUE

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT
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GLENVIEW IL 60025 (847) 729-1300 06/11/2009 07/10/2009

GLENVIEW IL 60025 (847) 729-1300 05/11/2010 06/04/2010

GLENVIEW IL 60025 (847) 729-1300 05/11/2010 06/04/2010

GLENVIEW IL 60025 (847) 729-1300 05/11/2010 06/04/2010

GLENVIEW IL 60025 (847) 729-1300 07/15/2011 08/02/2011

OAK PARK IL 60302 (708) 763-6018 03/25/2010 06/09/2010

OAK PARK IL 60302 (708) 763-6018 03/25/2010 05/18/2010

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 8491 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT
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OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 05/07/2009 06/04/2009

OAK PARK IL 60302 (708) 763-6018 05/07/2009 06/04/2009

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 05/07/2009 06/04/2009

OAK PARK IL 60302 (708) 763-6018 03/25/2010 03/25/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT
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OAK PARK IL 60302 (708) 763-6018 03/25/2010 05/18/2010

OAK PARK IL 60302 (708) 763-6018 06/26/2009 08/20/2009

OAK PARK IL 60302 (708) 763-6018 05/13/2010 07/30/2010

OAK PARK IL 60302 (708) 763-6018 05/13/2010 05/13/2010

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 763-6018 06/01/2011 06/01/2011

OAK PARK IL 60302 (708) 763-6018 06/01/2011 06/01/2011

OAK PARK IL 60302 (708) 763-6018 05/13/2010 07/30/2010

OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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145743 WEST SUBURBAN HOSPITAL MED CTR 3 ERIE COURT

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET
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OAK PARK IL 60302 (708) 763-6018 04/14/2011 04/29/2011

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 09/09/2010 10/25/2010

MINONK IL 61760 (309) 432-2557 10/13/2011 10/19/2011

MINONK IL 61760 (309) 432-2557 10/19/2011 11/07/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET

145744 HERITAGE HEALTH-MINONK 201 LOCUST STREET
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MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/19/2011 11/07/2011

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 10/21/2009 01/06/2010

MINONK IL 61760 (309) 432-2557 09/09/2010 09/22/2010

MINONK IL 61760 (309) 432-2557 10/19/2011 11/07/2011

MINONK IL 61760 (309) 432-2557 10/19/2011 11/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
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CHICAGO IL 60637 (773) 753-4100 09/17/2009 09/29/2009

CHICAGO IL 60637 (773) 753-4100 10/08/2010 10/29/2010

CHICAGO IL 60637 (773) 753-4100 09/29/2011 10/26/2011

CHICAGO IL 60637 (773) 753-4100 09/17/2009 09/29/2009

CHICAGO IL 60637 (773) 753-4100 09/17/2009 10/05/2009

CHICAGO IL 60637 (773) 753-4100 10/08/2010 10/29/2010

CHICAGO IL 60637 (773) 753-4100 10/08/2010 10/29/2010

Page 8510 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE
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CHICAGO IL 60637 (773) 753-4100 09/17/2009 09/29/2009

CHICAGO IL 60637 (773) 753-4100 09/17/2009 09/29/2009

CHICAGO IL 60637 (773) 753-4100 09/25/2009 11/06/2009

CHICAGO IL 60637 (773) 753-4100 09/29/2011 10/26/2011

CHICAGO IL 60637 (773) 753-4100 10/25/2011 01/01/1900

CHICAGO IL 60637 (773) 753-4100 10/25/2011 01/01/1900

CHICAGO IL 60637 (773) 753-4100 10/25/2011 01/01/1900

CHICAGO IL 60637 (773) 753-4100 10/25/2011 01/01/1900
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a safe and clean way. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145748 MONTGOMERY PLACE 5550 SOUTH SHORE
DRIVE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE
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CHICAGO IL 60637 (773) 753-4100 09/17/2009 10/05/2009

CHICAGO IL 60637 (773) 753-4100 10/08/2010 10/29/2010

CHICAGO IL 60637 (773) 753-4100 09/29/2011 10/26/2011

CHICAGO IL 60637 (773) 753-4100 10/25/2011 01/01/1900

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 07/31/2009

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE
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ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/16/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE
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ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Minimal harm or potential for actual
harm

Page 8528 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE
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ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 08/06/2009 08/27/2009

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/16/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/16/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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temperature.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

Page 8533 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 08/09/2011

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 07/31/2009 09/14/2009

ROCKFORD IL 61107 (815) 399-8832 06/15/2010 07/31/2010

ROCKFORD IL 61107 (815) 399-8832 06/16/2010 07/31/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE
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ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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145751 P A PETERSON CENTER FOR HEALTH 1311 PARKVIEW
AVENUE

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM
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ROCKFORD IL 61107 (815) 399-8832 08/03/2011 09/02/2011

ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 04/29/2010 04/30/2010

ITASCA IL 60143 (630) 773-9416 04/30/2010 05/21/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Actual harm
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145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM
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ITASCA IL 60143 (630) 773-9416 04/30/2010 05/21/2010

ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 04/30/2010 05/21/2010

ITASCA IL 60143 (630) 773-9416 06/15/2011 07/06/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 08/04/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM
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ITASCA IL 60143 (630) 773-9416 05/21/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 04/30/2010 05/21/2010

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 05/27/2009 06/12/2009

ITASCA IL 60143 (630) 773-9416 04/30/2010 05/21/2010

ITASCA IL 60143 (630) 773-9416 06/15/2011 07/06/2011

ITASCA IL 60143 (630) 773-9416 06/15/2011 07/06/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 8551 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM

145752 FOREST VIEW REHAB & NURSING CENTER 535 SOUTH ELM
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN
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ITASCA IL 60143 (630) 773-9416

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 08/04/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

ITASCA IL 60143 (630) 773-9416 06/16/2011 07/07/2011

DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/15/2009

DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/16/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/10/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN
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DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/06/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 05/11/2011 05/11/2011

DANVILLE IL 61832 (217) 443-2955 05/11/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

Page 8558 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN
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DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 05/18/2010 09/10/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 05/11/2011 05/12/2011

DANVILLE IL 61832 (217) 443-2955 05/11/2011 06/03/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 8563 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN
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DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/15/2009

DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/17/2009

DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/17/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 05/14/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 05/18/2010 06/23/2010

DANVILLE IL 61832 (217) 443-2955 05/18/2010 06/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 8567 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN
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DANVILLE IL 61832 (217) 443-2955 05/18/2010 05/27/2010

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/06/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 05/11/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145753 DANVILLE CARE CENTER 1701 NORTH BOWMAN

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE
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DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/17/2009

DANVILLE IL 61832 (217) 443-2955 03/30/2009 04/17/2009

DANVILLE IL 61832 (217) 443-2955 04/07/2009 04/24/2009

DANVILLE IL 61832 (217) 443-2955 06/29/2010 08/13/2010

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

DANVILLE IL 61832 (217) 443-2955 04/14/2011 06/03/2011

LISLE IL 60532 (630) 852-5100 03/06/2009 03/20/2009

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
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LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 03/18/2011 04/01/2011

LISLE IL 60532 (630) 852-5100 04/20/2011 05/06/2011

LISLE IL 60532 (630) 852-5100 04/20/2011 05/06/2011

LISLE IL 60532 (630) 852-5100 03/11/2009 03/25/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 04/10/2009

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 03/18/2011 04/01/2011

Page 8578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE
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LISLE IL 60532 (630) 852-5100 03/11/2009 03/20/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 03/20/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 03/20/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 03/30/2009

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 04/20/2011 05/06/2011

LISLE IL 60532 (630) 852-5100 03/11/2009 04/03/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 04/03/2009

LISLE IL 60532 (630) 852-5100 03/11/2009 03/20/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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area is free of dangers that cause
accidents.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD
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LISLE IL 60532 (630) 852-5100 03/11/2009 03/24/2009

LISLE IL 60532 (630) 852-5100 04/08/2010 04/23/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 05/13/2010 06/04/2010

LISLE IL 60532 (630) 852-5100 03/18/2011 04/01/2011

LISLE IL 60532 (630) 852-5100 04/20/2011 05/06/2011

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD
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CARBONDALE IL 62901 (618) 549-3355 12/05/2008 12/08/2008

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/18/2009

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/18/2009

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/16/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/06/2010

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD
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CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/17/2009

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/20/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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facilities. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 8596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD
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CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/04/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/05/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/05/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/05/2010

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE
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CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 12/13/2010 01/12/2011

CARBONDALE IL 62901 (618) 549-3355 12/05/2008 12/08/2008

CARBONDALE IL 62901 (618) 549-3355 11/12/2009 11/18/2009

CARBONDALE IL 62901 (618) 549-3355 12/09/2009 12/10/2009

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/06/2010

CARBONDALE IL 62901 (618) 549-3355 09/30/2010 10/11/2010

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm

Page 8604 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
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GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 11/18/2009 11/19/2009

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 11/04/2010

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 10/27/2010

GLENWOOD IL 60425 (708) 758-6200 12/03/2010 02/16/2011

GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 10/21/2010

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 10/21/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE
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GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 09/30/2011 01/01/1900

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE
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GLENWOOD IL 60425 (708) 758-6200 10/21/2010 11/11/2010

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 11/06/2010

GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 09/25/2009 10/27/2009

GLENWOOD IL 60425 (708) 758-6200 10/21/2010 11/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220
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GLENWOOD IL 60425 (708) 758-6200 10/21/2010 10/21/2010

GLENWOOD IL 60425 (708) 758-6200 08/11/2011 08/18/2011

GLENWOOD IL 60425 (708) 758-6200 09/30/2011 01/01/1900

GLENWOOD IL 60425 (708) 758-6200 09/30/2011 01/01/1900

ROSICLARE IL 62982 (618) 285-6613 12/17/2009 01/04/2010

ROSICLARE IL 62982 (618) 285-6613 11/26/2008 12/12/2008

ROSICLARE IL 62982 (618) 285-6613 02/10/2011 05/01/2011

ROSICLARE IL 62982 (618) 285-6613 11/26/2008 12/08/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145759 ROSICLARE REHABILITATION & HCC FERRELL ROAD, PO
BOX 220

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROSICLARE IL 62982 (618) 285-6613 12/17/2009 01/13/2010

ROSICLARE IL 62982 (618) 285-6613 12/17/2009 01/04/2010

ROSICLARE IL 62982 (618) 285-6613 02/10/2011 05/01/2011

ROBINSON IL 62454 (618) 544-3192 09/17/2009 10/14/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 12/18/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/06/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/06/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 11/17/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 11/17/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 11/24/2010

ROBINSON IL 62454 (618) 544-3192 09/12/2011 09/27/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 09/15/2011 09/26/2011

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/06/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 12/18/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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unless a change is unavoidable.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 12/15/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 12/15/2010

ROBINSON IL 62454 (618) 544-3192 09/12/2011 09/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 09/12/2011 10/15/2011

ROBINSON IL 62454 (618) 544-3192 09/12/2011 09/28/2011

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 10/27/2010 11/17/2010

ROBINSON IL 62454 (618) 544-3192 09/12/2011 10/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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order.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE

145760 COTILLION RIDGE NURSING CENTER 600 EAST
ROBINWOOD DRIVE
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ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 10/05/2009 11/25/2009

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 08/19/2010 09/02/2010

ROBINSON IL 62454 (618) 544-3192 09/12/2011 09/17/2011

ROBINSON IL 62454 (618) 544-3192 09/15/2011 09/27/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE
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PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN

Page 8657 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/11/2010

PLAINFIELD IL 60544 (815) 436-3400 06/14/2011 06/28/2011

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 06/05/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 06/02/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE
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PLAINFIELD IL 60544 (815) 436-3400

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/29/2011 05/20/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE
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PLAINFIELD IL 60544 (815) 436-3400 04/29/2011 05/20/2011

PLAINFIELD IL 60544 (815) 436-3400 04/29/2011 05/20/2011

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 07/07/2010

PLAINFIELD IL 60544 (815) 436-3400 06/14/2011 06/28/2011

PLAINFIELD IL 60544 (815) 436-3400 06/14/2011 06/28/2011

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE
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PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/29/2011 05/20/2011

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 06/05/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 06/02/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Pattern Minimal harm or potential for actual
harm
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AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE
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PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 03/26/2009 06/07/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009

PLAINFIELD IL 60544 (815) 436-3400 04/01/2009 04/25/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145761 LAKEWOOD NRSG & REHAB CENTER 14718 S EASTERN
AVENUE

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET
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PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 03/12/2010 03/31/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 05/03/2010

PLAINFIELD IL 60544 (815) 436-3400 04/30/2010 04/30/2010

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm
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145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET
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CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 07/14/2010 01/01/1900

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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leave the nursing home.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET
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CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a safe and clean way. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET
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CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 07/14/2010 08/06/2010

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/16/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

Page 8693 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/04/2009 06/30/2009

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 06/21/2010 07/06/2010

CHICAGO IL 60628 (773) 928-2000 07/14/2010 08/06/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145764 RENAISSANCE PARK SOUTH 10935 SOUTH
HALSTED STREET

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE
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CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/27/2011 08/05/2011

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60628 (773) 928-2000 05/29/2009 05/30/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/23/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 11/25/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm
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145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE
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CHICAGO IL 60660 (773) 769-2626 11/25/2009 12/30/2009

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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from spreading.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE
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CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 12/10/2010 12/10/2010

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 11/25/2009 12/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE
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CHICAGO IL 60660 (773) 769-2626 11/25/2009 01/10/2010

CHICAGO IL 60660 (773) 769-2626 11/25/2009 12/30/2009

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 11/10/2010 12/24/2010

CHICAGO IL 60660 (773) 769-2626 12/10/2010 01/15/2011

CHICAGO IL 60660 (773) 769-2626 12/10/2010 12/20/2010

CHICAGO IL 60660 (773) 769-2626 12/10/2010 01/25/2011

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE
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CHICAGO IL 60660 (773) 769-2626 11/01/2011 12/16/2011

CHICAGO IL 60660 (773) 769-2626 11/01/2011 12/16/2011

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 11/25/2009 12/30/2009

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 11/01/2011 12/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 8715 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145765 HERITAGE NURSING HOME 5888 NORTH RIDGE

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET
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CHICAGO IL 60660 (773) 769-2626 10/13/2011 11/10/2011

CHICAGO IL 60660 (773) 769-2626 11/01/2011 12/16/2011

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

CHICAGO IL 60660 (773) 769-2626 10/23/2009 10/27/2009

PEKIN IL 61554 (309) 347-1151 07/14/2010 08/20/2010

PEKIN IL 61554 (309) 347-1151 07/14/2010 07/14/2010

PEKIN IL 61554 (309) 347-1151 07/14/2010 07/27/2010

PEKIN IL 61554 (309) 347-1151 06/25/2009 01/01/1900

PEKIN IL 61554 (309) 347-1151 07/13/2010 01/01/1900
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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heard throughout the facility. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145766 PEKIN MEMORIAL HOSPITAL 600 SOUTH 13TH
STREET

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE
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PEKIN IL 61554 (309) 347-1151 07/14/2010 07/27/2010

PEKIN IL 61554 (309) 347-1151 06/21/2011 07/15/2011

PEKIN IL 61554 (309) 347-1151 07/06/2011 07/09/2011

CHICAGO IL 60618 (773) 478-4222 07/09/2009 08/13/2009

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60618 (773) 478-4222 08/11/2011 10/29/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 07/09/2009 08/13/2009

CHICAGO IL 60618 (773) 478-4222 07/13/2009 08/23/2009

CHICAGO IL 60618 (773) 478-4222 07/13/2009 08/23/2009

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 07/16/2010 08/30/2010

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011

Page 8726 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 10/29/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE
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CHICAGO IL 60618 (773) 478-4222 08/11/2011 10/29/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 10/29/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 10/29/2011

CHICAGO IL 60618 (773) 478-4222 08/11/2011 09/12/2011

CHICAGO IL 60618 (773) 478-4222 07/09/2009 08/13/2009

CHICAGO IL 60618 (773) 478-4222 07/13/2009 08/23/2009

CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145767 ST PAUL'S HOUSE & HLTH CR CTR 3800 NORTH
CALIFORNIA AVENUE

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD
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CHICAGO IL 60618 (773) 478-4222 06/18/2010 08/02/2010

CHICAGO IL 60618 (773) 478-4222 07/16/2010 08/30/2010

CHICAGO IL 60618 (773) 478-4222 07/29/2011 09/12/2011

PEORIA IL 61614 (309) 683-1264 01/08/2009 01/19/2009

PEORIA IL 61614 (309) 683-1264 01/08/2009 01/09/2009

PEORIA IL 61614 (309) 683-1264 02/18/2009 04/22/2009

PEORIA IL 61614 (309) 683-1264 02/03/2010 02/19/2010

PEORIA IL 61614 (309) 683-1264 02/03/2010 02/18/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
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PEORIA IL 61614 (309) 683-1264 02/08/2010 04/30/2010

PEORIA IL 61614 (309) 683-1264 03/30/2011 05/18/2011

PEORIA IL 61614 (309) 683-1264 03/30/2011 04/15/2011

PEORIA IL 61614 (309) 683-1264 03/30/2011 05/06/2011

PEORIA IL 61614 (309) 683-1264 03/31/2011 04/15/2011

PEORIA IL 61614 (309) 683-1264 01/08/2009 01/19/2009

PEORIA IL 61614 (309) 683-1264 02/18/2009 04/04/2009

PEORIA IL 61614 (309) 683-1264 02/03/2010 03/14/2010

PEORIA IL 61614 (309) 683-1264 02/03/2010 03/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing Isolated Minimal harm or potential for actual
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145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
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PEORIA IL 61614 (309) 683-1264

PEORIA IL 61614 (309) 683-1264 01/08/2009 01/19/2009

PEORIA IL 61614 (309) 683-1264 02/03/2010 02/16/2010

PEORIA IL 61614 (309) 683-1264 03/30/2011 05/19/2011

PEORIA IL 61614 (309) 683-1264 03/31/2011 04/15/2011

PEORIA IL 61614 (309) 683-1264 03/31/2011 04/15/2011

PEORIA IL 61614 (309) 683-1264 02/18/2009 04/04/2009

PEORIA IL 61614 (309) 683-1264 02/08/2010 04/30/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145768 LUTHERAN HOME, THE 6901 NORTH GALENA
ROAD

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH
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PEORIA IL 61614 (309) 683-1264 03/30/2011 05/12/2011

PEORIA IL 61614 (309) 683-1264 03/30/2011 04/15/2011

PEORIA IL 61614 (309) 683-1264 03/30/2011 05/06/2011

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 04/23/2009 04/30/2009

CARLINVILLE IL 62626 (217) 854-9606 04/23/2009 04/30/2009

CARLINVILLE IL 62626 (217) 854-9606 04/23/2009 05/04/2009

CARLINVILLE IL 62626 (217) 854-9606 04/16/2010 05/07/2010

CARLINVILLE IL 62626 (217) 854-9606 04/21/2010 05/31/2010

CARLINVILLE IL 62626 (217) 854-9606 04/21/2010 05/01/2010

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH
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CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 04/23/2009 05/08/2009

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 03/26/2009 04/25/2009

CARLINVILLE IL 62626 (217) 854-9606 04/23/2009 05/08/2009

CARLINVILLE IL 62626 (217) 854-9606 04/16/2010 05/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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145769 FRIENDSHIP HOME 826 NORTH HIGH

145769 FRIENDSHIP HOME 826 NORTH HIGH

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111
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CARLINVILLE IL 62626 (217) 854-9606

CARLINVILLE IL 62626 (217) 854-9606 04/21/2010 05/20/2010

MOUNT CARROLL IL 61053 (815) 244-7715 07/02/2010 07/02/2010

MOUNT CARROLL IL 61053 (815) 244-7715 07/14/2011 09/30/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/12/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 09/29/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/18/2011

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 07/30/2010

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/15/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111
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MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/15/2010

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/05/2011

MOUNT CARROLL IL 61053 (815) 244-7715 05/20/2009 06/12/2009

MOUNT CARROLL IL 61053 (815) 244-7715 05/20/2009 06/12/2009

MOUNT CARROLL IL 61053 (815) 244-7715 06/10/2009 06/26/2009

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/09/2010

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/15/2010

MOUNT CARROLL IL 61053 (815) 244-7715 07/14/2011 09/30/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145770 GOOD SAMARITAN SOCIETY - MOUNT
CARROLL

1006 NORTH LOWDEN
P.O. BOX 111

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET
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MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 09/13/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/22/2011

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/15/2010

MOUNT CARROLL IL 61053 (815) 244-7715 06/30/2010 08/15/2010

MOUNT CARROLL IL 61053 (815) 244-7715 07/14/2011 09/30/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/15/2011

MOUNT CARROLL IL 61053 (815) 244-7715 08/02/2011 08/18/2011

ROCKFORD IL 61103 (815) 877-8061 01/16/2009 02/10/2009

ROCKFORD IL 61103 (815) 877-8061 01/28/2009 03/05/2009

ROCKFORD IL 61103 (815) 877-8061 01/28/2009 02/01/2009

ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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hour.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/08/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/08/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/01/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 02/10/2011

ROCKFORD IL 61103 (815) 877-8061 01/16/2009 02/10/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/02/2011

ROCKFORD IL 61103 (815) 877-8061 02/10/2011 03/12/2011

ROCKFORD IL 61103 (815) 877-8061 02/10/2011 03/12/2011

ROCKFORD IL 61103 (815) 877-8061 01/16/2009 01/28/2009

ROCKFORD IL 61103 (815) 877-8061 01/28/2009 02/01/2009

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/01/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/08/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
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ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/04/2011

ROCKFORD IL 61103 (815) 877-8061 01/16/2009 02/12/2009

ROCKFORD IL 61103 (815) 877-8061 01/28/2009 02/17/2009

ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 03/12/2010 04/12/2010

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/08/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 02/09/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/07/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 02/24/2011

ROCKFORD IL 61103 (815) 877-8061 02/08/2011 03/08/2011

ROCKFORD IL 61103 (815) 877-8061 02/10/2011 03/12/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145771 RIVER BLUFF NURSING HOME 4401 NORTH MAIN
STREET

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST
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ROCKFORD IL 61103 (815) 877-8061 02/10/2011 03/12/2011

ROCKFORD IL 61103 (815) 877-8061 02/10/2011 05/24/2011

MATTOON IL 61938 (217) 235-5449 11/21/2008 12/12/2008

MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/19/2010

MATTOON IL 61938 (217) 235-5449 12/17/2010 01/03/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST
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MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 04/08/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/07/2011

MATTOON IL 61938 (217) 235-5449 11/21/2008 12/12/2008

MATTOON IL 61938 (217) 235-5449 12/19/2008 01/09/2009

MATTOON IL 61938 (217) 235-5449 12/19/2008 02/02/2009

MATTOON IL 61938 (217) 235-5449 12/19/2008 02/02/2009

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm

Page 8788 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST
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MATTOON IL 61938 (217) 235-5449 02/09/2010 04/29/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/19/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010

MATTOON IL 61938 (217) 235-5449 02/18/2011 04/06/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 04/01/2011

MATTOON IL 61938 (217) 235-5449 11/21/2008 12/12/2008

MATTOON IL 61938 (217) 235-5449 12/19/2008 02/02/2009

MATTOON IL 61938 (217) 235-5449 12/19/2008 02/02/2009

MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST
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MATTOON IL 61938 (217) 235-5449 01/08/2010 04/22/2010

MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/19/2010

MATTOON IL 61938 (217) 235-5449 12/17/2010 01/03/2011

MATTOON IL 61938 (217) 235-5449 11/21/2008 12/12/2008

MATTOON IL 61938 (217) 235-5449 12/19/2008 01/13/2009

MATTOON IL 61938 (217) 235-5449 12/19/2008 01/09/2009

MATTOON IL 61938 (217) 235-5449 12/19/2008 01/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST
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MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 01/08/2010 04/09/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/05/2010

MATTOON IL 61938 (217) 235-5449 02/09/2010 03/19/2010

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 12/17/2010 01/03/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145772 ODD FELLOW-REBEKAH HOME 201 LAFAYETTE
AVENUE  EAST

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET
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MATTOON IL 61938 (217) 235-5449 12/17/2010 01/03/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 04/06/2011

MATTOON IL 61938 (217) 235-5449 02/18/2011 03/21/2011

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/22/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/22/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
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QUINCY IL 62301 (217) 223-8717 11/18/2010 12/15/2010

QUINCY IL 62301 (217) 223-8717 11/18/2010 12/13/2010

QUINCY IL 62301 (217) 223-8717 12/11/2009 12/11/2009

QUINCY IL 62301 (217) 223-8717 12/11/2009 12/21/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 01/13/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/30/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
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145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET
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QUINCY IL 62301 (217) 223-8717

QUINCY IL 62301 (217) 223-8717 10/28/2010 12/01/2010

QUINCY IL 62301 (217) 223-8717 10/28/2010 12/01/2010

QUINCY IL 62301 (217) 223-8717 11/18/2010 12/15/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/25/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/18/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/22/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

QUINCY IL 62301 (217) 223-8717 11/18/2010 12/15/2010
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Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145773 GOOD SAMARITAN HOME 2130 HARRISON
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET
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QUINCY IL 62301 (217) 223-8717 11/18/2010 12/15/2010

QUINCY IL 62301 (217) 223-8717 09/23/2011 09/28/2011

QUINCY IL 62301 (217) 223-8717 11/18/2010 12/14/2010

QUINCY IL 62301 (217) 223-8717 11/18/2010 12/14/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 12/22/2009

QUINCY IL 62301 (217) 223-8717 12/15/2009 01/15/2010

QUINCY IL 62301 (217) 223-8717 12/15/2009 03/11/2010

HAVANA IL 62644 (309) 543-6121 04/30/2009 05/09/2009

HAVANA IL 62644 (309) 543-6121 04/30/2009 05/18/2009

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
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HAVANA IL 62644 (309) 543-6121 07/01/2011 07/26/2011

HAVANA IL 62644 (309) 543-6121 07/01/2011 07/26/2011

HAVANA IL 62644 (309) 543-6121 06/10/2009 09/04/2009

HAVANA IL 62644 (309) 543-6121 06/10/2009 07/21/2009

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010

HAVANA IL 62644 (309) 543-6121 06/20/2011 07/11/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET
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HAVANA IL 62644 (309) 543-6121 06/20/2011 07/11/2011

HAVANA IL 62644 (309) 543-6121 07/01/2011 07/26/2011

HAVANA IL 62644 (309) 543-6121 07/01/2011 07/25/2011

HAVANA IL 62644 (309) 543-6121 06/10/2009 07/11/2009

HAVANA IL 62644 (309) 543-6121 06/10/2009 07/21/2009

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010

HAVANA IL 62644 (309) 543-6121 04/30/2009 05/18/2009

HAVANA IL 62644 (309) 543-6121 04/30/2009 05/18/2009

HAVANA IL 62644 (309) 543-6121 04/30/2009 05/11/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET
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HAVANA IL 62644 (309) 543-6121 06/10/2009 07/21/2009

HAVANA IL 62644 (309) 543-6121 06/10/2009 09/04/2009

HAVANA IL 62644 (309) 543-6121 05/07/2010 05/18/2010

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010

HAVANA IL 62644 (309) 543-6121 05/19/2010 08/15/2010

HAVANA IL 62644 (309) 543-6121 06/20/2011 07/11/2011

HAVANA IL 62644 (309) 543-6121 06/20/2011 07/06/2011

HAVANA IL 62644 (309) 543-6121 07/01/2011 07/25/2011

HAVANA IL 62644 (309) 543-6121 07/01/2011 07/26/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE
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CHICAGO IL 60625 (773) 588-9500 09/16/2009 10/05/2009

CHICAGO IL 60625 (773) 588-9500 10/29/2010 12/09/2010

CHICAGO IL 60625 (773) 588-9500 12/02/2010 01/12/2011

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 09/16/2009 10/05/2009

CHICAGO IL 60625 (773) 588-9500 09/16/2009 10/05/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145775 HARMONY NURSING & REHAB CENTER 3919 WEST FOSTER
AVENUE

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON
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CHICAGO IL 60625 (773) 588-9500 10/29/2010 12/09/2010

CHICAGO IL 60625 (773) 588-9500 10/29/2010 12/09/2010

CHICAGO IL 60625 (773) 588-9500 10/29/2010 12/09/2010

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60625 (773) 588-9500 09/24/2009 10/06/2009

CHICAGO IL 60625 (773) 588-9500 11/17/2011 01/01/1900

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON
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CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 10/29/2008 12/13/2008

CHICAGO IL 60640 (773) 275-7200 10/29/2008 12/13/2008

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 12/16/2010 01/12/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON
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CHICAGO IL 60640 (773) 275-7200 10/29/2008 12/13/2008

CHICAGO IL 60640 (773) 275-7200 10/31/2008 12/18/2008

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009

CHICAGO IL 60640 (773) 275-7200 11/12/2009 12/27/2009

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 02/23/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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instructions.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145776 BRIGHTVIEW CARE CENTER 4538 NORTH BEACON

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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CHICAGO IL 60640 (773) 275-7200 12/16/2010 01/12/2011

CHICAGO IL 60640 (773) 275-7200 10/29/2008 12/13/2008

CHICAGO IL 60640 (773) 275-7200 10/31/2008 12/18/2008

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009

CHICAGO IL 60640 (773) 275-7200 10/07/2009 11/10/2009

CHICAGO IL 60640 (773) 275-7200 11/12/2009 12/27/2009

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

CHICAGO IL 60640 (773) 275-7200 11/24/2010 12/24/2010

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 09/01/2010

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 10/25/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 10/25/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 09/03/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 09/03/2010

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 08/04/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 09/09/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 08/04/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 10/20/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 07/22/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 08/12/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 09/01/2010

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Page 8867 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

Have a private telephone
available for use.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM
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BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

BRIDGEVIEW IL 60455 (708) 598-2605 07/20/2011 08/04/2011

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/15/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 05/20/2009 06/09/2009

BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE
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BRIDGEVIEW IL 60455 (708) 598-2605 07/08/2010 07/30/2010

BRIDGEVIEW IL 60455 (708) 598-2605 07/27/2010 09/01/2010

BRIDGEVIEW IL 60455 (708) 598-2605 05/12/2011 06/08/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/06/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/05/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 04/09/2010 05/07/2010

PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

Page 8877 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 04/01/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 04/01/2011 04/14/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 04/01/2011 04/21/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 01/20/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/04/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/05/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 04/01/2011 04/04/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 01/26/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 01/27/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 01/26/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 02/26/2010 03/18/2010

PALOS HEIGHTS IL 60463 (708) 597-9300 04/01/2011 04/05/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/05/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145779 PARK VILLA  NRSG & REHAB CENTER 12550 SOUTH
RIDGELAND AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE
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PALOS HEIGHTS IL 60463 (708) 597-9300 01/08/2009 02/06/2009

PALOS HEIGHTS IL 60463 (708) 597-9300 02/26/2010 03/18/2010

PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011

PALOS HEIGHTS IL 60463 (708) 597-9300 03/04/2011 03/28/2011

MATTESON IL 60443 (708) 747-1300 04/07/2009 04/20/2009

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 04/07/2009 04/20/2009

MATTESON IL 60443 (708) 747-1300 04/07/2009 04/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
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MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 07/01/2011 07/26/2011

MATTESON IL 60443 (708) 747-1300 04/07/2009 04/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Isolated Minimal harm or potential for actual
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145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE
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MATTESON IL 60443 (708) 747-1300

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/03/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/03/2010

MATTESON IL 60443 (708) 747-1300 07/01/2010 07/16/2010

MATTESON IL 60443 (708) 747-1300 07/01/2011 07/26/2011

MATTESON IL 60443 (708) 747-1300 07/01/2011 07/26/2011

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010

MATTESON IL 60443 (708) 747-1300 05/07/2010 06/04/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm
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145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145781 APPLEWOOD REHABILITATION CENTER 21020 KOSTNER
AVENUE

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
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MATTESON IL 60443 (708) 747-1300 05/07/2010 06/03/2010

MATTESON IL 60443 (708) 747-1300 07/01/2011 07/26/2011

MATTESON IL 60443 (708) 747-1300 07/01/2011 07/27/2011

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/26/2011

VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/26/2011

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/31/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/31/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Immediate jeopardy to resident health or
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WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
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VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/26/2011

VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/29/2011

VIRDEN IL 62690 (217) 965-4821 06/23/2009 06/24/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 06/26/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET
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VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/17/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 08/05/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 08/05/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET
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VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/24/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/29/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/24/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET
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VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/24/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 08/05/2009

VIRDEN IL 62690 (217) 965-4821 06/23/2009 07/17/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/30/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/06/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/29/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/31/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 07/30/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and

Pattern Immediate jeopardy to resident health or
safety
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145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145783 SUNRISE SKILLED NURSING & REHAB 333 SOUTH
WRIGHTSMAN
STREET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET
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VIRDEN IL 62690 (217) 965-4821 08/11/2011 08/29/2011

VIRDEN IL 62690 (217) 965-4821 06/23/2009 08/05/2009

VIRDEN IL 62690 (217) 965-4821 07/08/2009 08/08/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/09/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/06/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/05/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/06/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 8919 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the public.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET
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INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/16/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/20/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/15/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/21/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/16/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 09/24/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 01/21/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/06/2010 11/05/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/14/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET
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INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/14/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/20/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 12/31/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 12/31/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 12/31/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 01/05/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 01/11/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/21/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/01/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET
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PARK

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/07/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/08/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/06/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/06/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/13/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/14/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/14/2008
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET

145784 BRIAR PLACE 6800 WEST JOLIET
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INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/14/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/22/2008 10/11/2008

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/09/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 10/16/2009 11/02/2009

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 12/10/2009 01/05/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/21/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/08/2010

INDIAN HEAD
PARK

IL 60525 (708) 246-8500 09/23/2010 10/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
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MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 02/08/2010

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/07/2010

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/30/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/30/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/30/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/21/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/15/2009

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/03/2011

MASCOUTAH IL 62258 (618) 566-2183 01/19/2011 02/03/2011

MASCOUTAH IL 62258 (618) 566-2183 11/13/2008 12/04/2008

Page 8938 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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unwanted effects.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET
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MASCOUTAH IL 62258 (618) 566-2183 11/13/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/12/2008

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/07/2010

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 02/08/2010

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 01/04/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET
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MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 01/05/2010

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 01/04/2010

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/03/2011

MASCOUTAH IL 62258 (618) 566-2183 11/13/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/04/2008

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 01/01/1900

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/03/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm
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145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET
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MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 02/08/2010

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/01/1900

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/07/2011

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/03/2011

MASCOUTAH IL 62258 (618) 566-2183 11/14/2008 12/11/2008

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/07/2010

MASCOUTAH IL 62258 (618) 566-2183 12/04/2009 01/07/2010

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 01/29/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.
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MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 01/29/2010

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/19/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/30/2009

MASCOUTAH IL 62258 (618) 566-2183 12/15/2009 12/21/2009

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/07/2011

MASCOUTAH IL 62258 (618) 566-2183 01/12/2011 02/03/2011

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.
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LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 10/07/2010 10/29/2010

LINCOLNWOOD IL 60645 (847) 673-7166 10/14/2010 11/21/2010

LINCOLNWOOD IL 60645 (847) 673-7166 10/14/2010 11/21/2010

LINCOLNWOOD IL 60645 (847) 673-7166 10/14/2010 11/21/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/08/2011 01/01/1900

LINCOLNWOOD IL 60645 (847) 673-7166 11/10/2011 12/21/2011

LINCOLNWOOD IL 60645 (847) 673-7166 11/10/2011 12/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.
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LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/08/2011 01/01/1900

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010

LINCOLNWOOD IL 60645 (847) 673-7166 11/18/2009 01/02/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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according to his or her interests,
assessment, and plan of care.

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145786 LINCOLNWOOD PLACE 7000 NORTH
MCCORMICK BLVD.

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET
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LINCOLNWOOD IL 60645 (847) 673-7166 11/08/2011 01/01/1900

LINCOLNWOOD IL 60645 (847) 673-7166 11/10/2011 12/21/2011

WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 02/24/2009

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 02/24/2009

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 03/06/2009
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm
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145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET
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WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/03/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/09/2011

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 04/30/2009

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 02/26/2009

WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 01/21/2010 03/07/2010

WOODSTOCK IL 60098 (815) 338-2500 02/10/2011 03/04/2011

WOODSTOCK IL 60098 (815) 338-2500 02/10/2011 03/04/2011

Page 8970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145788 MEMORIAL HOSPITAL 527 WEST SOUTH
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO 704 SOUTH ILLINOIS
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WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/01/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/01/2011

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 04/30/2009

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 02/24/2009

WOODSTOCK IL 60098 (815) 338-2500 02/24/2009 02/24/2009

WOODSTOCK IL 60098 (815) 338-2500 02/10/2011 03/04/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/01/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/01/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/18/2011

WOODSTOCK IL 60098 (815) 338-2500 03/01/2011 03/10/2011

GENESEO IL 61254 (309) 944-6424 01/22/2009 03/08/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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VILLAGE STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET
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GENESEO IL 61254 (309) 944-6424 02/10/2009 03/27/2009

GENESEO IL 61254 (309) 944-6424 02/10/2009 03/27/2009

GENESEO IL 61254 (309) 944-6424 12/23/2009 02/06/2010

GENESEO IL 61254 (309) 944-6424 12/23/2009 02/06/2010

GENESEO IL 61254 (309) 944-6424 01/05/2010 03/30/2010

GENESEO IL 61254 (309) 944-6424 01/06/2011 02/20/2011

GENESEO IL 61254 (309) 944-6424 01/25/2011 02/28/2011

GENESEO IL 61254 (309) 944-6424 02/10/2009 03/27/2009

GENESEO IL 61254 (309) 944-6424 01/05/2010 03/30/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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VILLAGE STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET

145789 GOOD SAMARITAN SOCIETY - GENESEO
VILLAGE

704 SOUTH ILLINOIS
STREET
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GENESEO IL 61254 (309) 944-6424 01/22/2009 03/08/2009

GENESEO IL 61254 (309) 944-6424 12/23/2009 02/06/2010

GENESEO IL 61254 (309) 944-6424 01/06/2011 02/20/2011

GENESEO IL 61254 (309) 944-6424 01/06/2011 02/20/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 8983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD
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CENTRALIA IL 62801 (618) 532-1833 02/10/2009 03/10/2009

CENTRALIA IL 62801 (618) 532-1833 01/14/2010 02/05/2010

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 01/07/2011

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 01/14/2010 02/05/2010

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD
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CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 01/19/2011

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 01/19/2011

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 02/01/2011

CENTRALIA IL 62801 (618) 532-1833 02/09/2011 03/21/2011

CENTRALIA IL 62801 (618) 532-1833 01/14/2010 02/05/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm
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145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145791 FIRESIDE HOUSE OF CENTRALIA 1030 MARTIN LUTHER
KING BLVD

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 01/19/2011

CENTRALIA IL 62801 (618) 532-1833 02/09/2011 03/10/2011

CENTRALIA IL 62801 (618) 532-1833 02/11/2010 03/31/2010

CENTRALIA IL 62801 (618) 532-1833 12/20/2010 01/18/2011

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Screen residents when they are Pattern Minimal harm or potential for actual
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 05/06/2009 05/06/2009

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 06/30/2010 07/30/2010

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

Page 9002 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 05/03/2011 05/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 9007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700 05/03/2011 05/20/2011

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 06/30/2010 07/30/2010

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 05/03/2011 05/20/2011

CHICAGO IL 60647 (773) 486-7700 05/03/2011 05/20/2011

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE
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CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 04/24/2009 04/28/2009

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 05/19/2010 06/11/2010

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145792 WOODBRIDGE NURSING PAVILION 2242 NORTH KEDZIE

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET
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CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CHICAGO IL 60647 (773) 486-7700 04/29/2011 05/11/2011

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

Page 9022 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET
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CANTON IL 61520 (309) 647-5631 01/15/2010 01/28/2010

CANTON IL 61520 (309) 647-5631 01/15/2010 01/28/2010

CANTON IL 61520 (309) 647-5631 01/19/2010 02/25/2010

CANTON IL 61520 (309) 647-5631 02/01/2011 03/18/2011

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 01/15/2010 01/28/2010

CANTON IL 61520 (309) 647-5631 01/19/2010 03/05/2010

CANTON IL 61520 (309) 647-5631 12/04/2008 01/07/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

Page 9026 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET

145793 RENAISSANCE CARE CENTER 1675 EAST ASH
STREET
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CANTON IL 61520 (309) 647-5631 01/15/2010 01/28/2010

CANTON IL 61520 (309) 647-5631 01/15/2010 01/28/2010

CANTON IL 61520 (309) 647-5631 12/30/2008 02/20/2009

CANTON IL 61520 (309) 647-5631 12/30/2008 02/28/2009

CANTON IL 61520 (309) 647-5631 01/19/2010 01/19/2010

CANTON IL 61520 (309) 647-5631 02/01/2011 03/18/2011

CANTON IL 61520 (309) 647-5631 02/10/2011 03/11/2011

CANTON IL 61520 (309) 647-5631 02/10/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET
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FAIRBURY IL 61739 (815) 692-2572 11/09/2010 12/20/2010

FAIRBURY IL 61739 (815) 692-2572 12/08/2009 01/22/2010

FAIRBURY IL 61739 (815) 692-2572 12/08/2009 01/22/2010

FAIRBURY IL 61739 (815) 692-2572 10/14/2010 11/01/2010

FAIRBURY IL 61739 (815) 692-2572 11/09/2010 11/23/2010

FAIRBURY IL 61739 (815) 692-2572 10/14/2010 11/01/2010

FAIRBURY IL 61739 (815) 692-2572 11/09/2010 12/20/2010

FAIRBURY IL 61739 (815) 692-2572 11/09/2010 12/20/2010

FAIRBURY IL 61739 (815) 692-2572 09/27/2011 10/31/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145794 FAIRVIEW HAVEN 605 609 NORTH 4TH
STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET
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FAIRBURY IL 61739 (815) 692-2572 11/09/2010 11/30/2010

FAIRBURY IL 61739 (815) 692-2572 09/27/2011 10/31/2011

SOUTH ELGIN IL 60177 (847) 697-3310 01/29/2009 01/31/2009

SOUTH ELGIN IL 60177 (847) 697-3310 02/20/2009 04/03/2009

SOUTH ELGIN IL 60177 (847) 697-3310 02/19/2010 03/17/2010

SOUTH ELGIN IL 60177 (847) 697-3310 02/19/2010 03/09/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 01/01/1900

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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each shift under varying
conditions.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET
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SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 01/29/2009 02/25/2009

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 06/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET
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SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/01/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/08/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET
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SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/15/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/01/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/01/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011

SOUTH ELGIN IL 60177 (847) 697-3310 02/20/2009 04/03/2009

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/01/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/30/2010 05/01/2010

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/08/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011

SOUTH ELGIN IL 60177 (847) 697-3310 03/18/2011 04/22/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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145795 TOWER HILL HEALTHCARE CENTER 759 KANE STREET

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE
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SOUTH ELGIN IL 60177 (847) 697-3310 03/22/2011 04/01/2011

CHICAGO IL 60625 (773) 561-8661 01/09/2009 01/28/2009

CHICAGO IL 60625 (773) 561-8661 01/21/2009 02/18/2009

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/23/2010

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE
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CHICAGO IL 60625 (773) 561-8661 01/09/2009 01/16/2009

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/22/2010

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/11/2010

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 01/09/2009 01/20/2009

CHICAGO IL 60625 (773) 561-8661 01/09/2009 01/21/2009

CHICAGO IL 60625 (773) 561-8661 01/21/2009 02/03/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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grooming and hygiene.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE
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CHICAGO IL 60625 (773) 561-8661 01/21/2009 02/27/2009

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/22/2010

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/09/2010

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/20/2010

CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/22/2010

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 03/24/2011 04/15/2011

CHICAGO IL 60625 (773) 561-8661 01/09/2009 01/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm
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145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145796 BALMORAL HOME 2055 WEST
BALMORAL AVENUE

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET
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CHICAGO IL 60625 (773) 561-8661 02/05/2010 02/22/2010

CHICAGO IL 60625 (773) 561-8661 02/24/2010 01/01/1900

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 11/04/2009 11/16/2009

DOLTON IL 60419 (708) 841-9550 08/12/2010 09/08/2010

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET
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DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 08/12/2010 09/08/2010

DOLTON IL 60419 (708) 841-9550 08/12/2010 09/08/2010

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET
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DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 09/29/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 09/29/2009

DOLTON IL 60419 (708) 841-9550 09/02/2010 09/21/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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possible quality of life.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET

145798 COUNTRYSIDE NURSING & REHAB CTR 1635 EAST 154TH
STREET
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DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 10/01/2009

DOLTON IL 60419 (708) 841-9550 09/18/2009 09/29/2009

DOLTON IL 60419 (708) 841-9550 08/12/2010 09/08/2010

DOLTON IL 60419 (708) 841-9550 08/12/2010 09/08/2010

DOLTON IL 60419 (708) 841-9550 07/22/2011 08/19/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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heard throughout the facility. harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET
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QUINCY IL 62301 (217) 223-2636 12/16/2009 12/17/2009

QUINCY IL 62301 (217) 223-2636 10/21/2010 10/28/2010

QUINCY IL 62301 (217) 223-2636 10/21/2010 10/28/2010

QUINCY IL 62301 (217) 223-2636 12/16/2009 12/17/2009

QUINCY IL 62301 (217) 223-2636 12/16/2009 02/22/2010

QUINCY IL 62301 (217) 223-2636 12/16/2009 12/17/2009

QUINCY IL 62301 (217) 223-2636 10/21/2010 11/01/2010

QUINCY IL 62301 (217) 223-2636 10/21/2010 01/19/2011

QUINCY IL 62301 (217) 223-2636 10/21/2010 11/01/2010

QUINCY IL 62301 (217) 223-2636 10/21/2010 10/28/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145800 SUNSET HOME 418 WASHINGTON
STREET

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE
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QUINCY IL 62301 (217) 223-2636 12/16/2009 01/04/2010

QUINCY IL 62301 (217) 223-2636 12/16/2009 12/20/2009

QUINCY IL 62301 (217) 223-2636 10/15/2010 11/05/2010

QUINCY IL 62301 (217) 223-2636 10/21/2010 11/01/2010

QUINCY IL 62301 (217) 223-2636 11/09/2011 12/05/2011

QUINCY IL 62301 (217) 223-2636 12/16/2009 12/17/2009

QUINCY IL 62301 (217) 223-2636 12/16/2009 12/17/2009

QUINCY IL 62301 (217) 223-2636 10/21/2010 10/28/2010

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Page 9087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
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OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 02/23/2011 02/23/2011

OTTAWA IL 61350 (815) 434-1130 02/23/2011 02/23/2011

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/30/2009

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/30/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE
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OTTAWA IL 61350 (815) 434-1130

OTTAWA IL 61350 (815) 434-1130 02/11/2010 03/15/2010

OTTAWA IL 61350 (815) 434-1130 04/23/2010 05/07/2010

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/30/2009

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/09/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 01/08/2010

OTTAWA IL 61350 (815) 434-1130 01/21/2009 01/08/2010

OTTAWA IL 61350 (815) 434-1130 02/11/2010 03/15/2010

OTTAWA IL 61350 (815) 434-1130 04/23/2010 07/20/2010

OTTAWA IL 61350 (815) 434-1130 04/23/2010 05/07/2010

OTTAWA IL 61350 (815) 434-1130 02/23/2011 03/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE

145801 PLEASANT VIEW LUTHER HOME 505 COLLEGE
AVENUE
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OTTAWA IL 61350 (815) 434-1130 02/23/2011 03/29/2011

OTTAWA IL 61350 (815) 434-1130 02/23/2011 02/23/2011

OTTAWA IL 61350 (815) 434-1130 01/08/2009 02/22/2009

OTTAWA IL 61350 (815) 434-1130 01/08/2009 01/30/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 01/21/2009 03/07/2009

OTTAWA IL 61350 (815) 434-1130 02/23/2011 03/07/2011

OTTAWA IL 61350 (815) 434-1130 02/23/2011 03/09/2011

OTTAWA IL 61350 (815) 434-1130 02/23/2011 03/01/2011

Page 9098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET

145803 MATHER PAVILION 820 FOSTER STREET
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EVANSTON IL 60201 (847) 492-7700 05/21/2009 07/05/2009

EVANSTON IL 60201 (847) 492-7700 08/03/2010 09/30/2010

EVANSTON IL 60201 (847) 492-7700 08/03/2010 08/03/2010

EVANSTON IL 60201 (847) 492-7700 06/23/2011 07/19/2011

EVANSTON IL 60201 (847) 492-7700 06/22/2011 06/25/2011

EVANSTON IL 60201 (847) 492-7700 07/15/2010 08/05/2010

EVANSTON IL 60201 (847) 492-7700 06/22/2011 08/02/2011

EVANSTON IL 60201 (847) 492-7700 06/23/2011 07/19/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Page 9103 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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145803 MATHER PAVILION 820 FOSTER STREET

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE
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EVANSTON IL 60201 (847) 492-7700 06/23/2011 07/19/2011

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 12/02/2011 12/13/2011

DOWNERS
GROVE

IL 60516 (630) 769-6200 12/02/2011 12/14/2011

DOWNERS
GROVE

IL 60516 (630) 769-6200 10/01/2010 10/25/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE
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DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 10/08/2009 11/19/2009

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 12/03/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 9111 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm

Page 9112 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE
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GROVE

DOWNERS
GROVE

IL 60516 (630) 769-6200 12/02/2011 12/15/2011

DOWNERS
GROVE

IL 60516 (630) 769-6200 12/02/2011 12/14/2011

DOWNERS
GROVE

IL 60516 (630) 769-6200 10/08/2009 11/19/2009

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 10/18/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 10/08/2009 11/19/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE
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145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE
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DOWNERS
GROVE

IL 60516 (630) 769-6200 10/08/2009 11/19/2009

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 09/29/2010 11/15/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 10/01/2010 10/25/2010

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145804 OAK TRACE 250 VILLAGE DRIVE

145804 OAK TRACE 250 VILLAGE DRIVE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE
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GROVE

DOWNERS
GROVE

IL 60516 (630) 769-6200 11/29/2011 01/01/1900

DOWNERS
GROVE

IL 60516 (630) 769-6200 12/02/2011 12/16/2011

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 01/18/2011 01/01/1900

CHICAGO IL 60645 (773) 465-5000 11/17/2011 01/01/1900

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 02/18/2010 03/18/2010

CHICAGO IL 60645 (773) 465-5000 11/17/2011 01/01/1900
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 02/18/2010 03/10/2010

CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Minimal harm or potential for actual
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AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

Page 9129 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011

CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011

CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011

CHICAGO IL 60645 (773) 465-5000 01/18/2011 03/01/2011

CHICAGO IL 60645 (773) 465-5000 11/17/2011 01/01/1900

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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CHICAGO IL 60645 (773) 465-5000 01/22/2010 02/16/2010

CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011

CHICAGO IL 60645 (773) 465-5000 12/16/2010 01/15/2011

CHICAGO IL 60645 (773) 465-5000 01/18/2011 01/18/2011

CHICAGO IL 60645 (773) 465-5000 11/17/2011 01/01/1900

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
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145806 WARREN PARK HEALTH & LIVING CTR 6700 NORTH DAMEN
AVENUE

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360
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145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360
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CHICAGO IL 60645 (773) 465-5000

CHICAGO IL 60645 (773) 465-5000 11/18/2011 12/01/2011

NEWTON IL 62448 (618) 783-2309 09/14/2010 10/11/2010

NEWTON IL 62448 (618) 783-2309 08/10/2009 09/11/2009

NEWTON IL 62448 (618) 783-2309 12/02/2010 12/03/2010

NEWTON IL 62448 (618) 783-2309 12/02/2010 12/20/2010

NEWTON IL 62448 (618) 783-2309 12/02/2010 01/16/2011

NEWTON IL 62448 (618) 783-2309 08/22/2011 09/20/2011

NEWTON IL 62448 (618) 783-2309 08/22/2011 10/17/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
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145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360
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145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360
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NEWTON IL 62448 (618) 783-2309 08/25/2011 09/20/2011

NEWTON IL 62448 (618) 783-2309 08/25/2011 09/20/2011

NEWTON IL 62448 (618) 783-2309 08/10/2009 08/20/2009

NEWTON IL 62448 (618) 783-2309 09/14/2010 09/14/2010

NEWTON IL 62448 (618) 783-2309 12/02/2010 01/31/2011

NEWTON IL 62448 (618) 783-2309 12/02/2010 12/21/2010

NEWTON IL 62448 (618) 783-2309 12/02/2010 12/30/2010

NEWTON IL 62448 (618) 783-2309 08/10/2009 08/10/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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facilities. harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145807 NEWTON REST HAVEN 300 S SCOTT STREET
PO BOX 360

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

Page 9145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWTON IL 62448 (618) 783-2309 08/10/2009 08/20/2009

NEWTON IL 62448 (618) 783-2309 12/02/2010 01/16/2011

NEWTON IL 62448 (618) 783-2309 08/22/2011 11/01/2011

NEWTON IL 62448 (618) 783-2309 08/25/2011 09/20/2011

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 09/27/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

Page 9150 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/15/2010 10/15/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 09/27/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/01/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 08/26/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 08/26/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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resident.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/15/2010 11/08/2010

NORTHBROOK IL 60062 (847) 564-0505 09/15/2010 10/15/2010

NORTHBROOK IL 60062 (847) 564-0505 09/15/2010 10/15/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm

Page 9164 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 09/28/2010

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 08/13/2009 08/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 11/06/2009

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009

NORTHBROOK IL 60062 (847) 564-0505 09/09/2009 10/19/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 09/23/2010 10/18/2010

NORTHBROOK IL 60062 (847) 564-0505 08/26/2011 10/03/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 9171 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE
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NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/26/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

NORTHBROOK IL 60062 (847) 564-0505 09/01/2011 10/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 04/16/2009 08/13/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 05/21/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/02/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 05/28/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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actions that can be measured.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE
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PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 05/31/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 05/31/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/05/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 03/05/2010 03/17/2010

PEORIA HEIGHTS IL 61614 (309) 685-1545 03/05/2010 03/17/2010

PEORIA HEIGHTS IL 61614 (309) 685-1545 03/05/2010 03/17/2010

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/07/2011 02/01/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 04/16/2009 07/24/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE
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PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/09/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/19/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 03/05/2010 03/17/2010

PEORIA HEIGHTS IL 61614 (309) 685-1545 03/05/2010 03/17/2010

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 01/25/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Page 9184 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE

145811 BELLA VISTA CARE CENTER 1629 GARDNER LANE
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PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/19/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 05/31/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/05/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/09/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/07/2011 02/01/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 04/16/2009 08/13/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 05/21/2009 06/02/2009

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011

PEORIA HEIGHTS IL 61614 (309) 685-1545 01/13/2011 02/03/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
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METROPOLIS IL 62960 (618) 524-2634 06/04/2009 06/23/2009

METROPOLIS IL 62960 (618) 524-2634 06/04/2009 06/23/2009

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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hand rub.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET
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METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 05/27/2011 06/24/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/23/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET
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METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 05/27/2011 06/24/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
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METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 06/05/2009 07/03/2009

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 9203 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and Isolated Minimal harm or potential for actual
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145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145813 METROPOLIS NURSING & REHAB CENTER 2299 METROPOLIS
STREET

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD
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METROPOLIS IL 62960 (618) 524-2634

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010

METROPOLIS IL 62960 (618) 524-2634 04/30/2010 05/21/2010

METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 08/04/2010 08/25/2010

METROPOLIS IL 62960 (618) 524-2634 05/27/2011 06/24/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

METROPOLIS IL 62960 (618) 524-2634 08/08/2011 09/22/2011

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD
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LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 04/15/2010 04/30/2010

Page 9210 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD
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LAKE ZURICH IL 60047 (847) 726-1200 05/21/2010 06/18/2010

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/16/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 9215 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm
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145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD
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LAKE ZURICH IL 60047 (847) 726-1200 05/21/2010 06/18/2010

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/16/2011 07/14/2011

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 04/15/2010 04/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
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LAKE ZURICH IL 60047 (847) 726-1200 04/15/2010 04/30/2010

LAKE ZURICH IL 60047 (847) 726-1200 05/21/2010 06/18/2010

LAKE ZURICH IL 60047 (847) 726-1200 05/21/2010 06/18/2010

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/16/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/16/2011 07/19/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD
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LAKE ZURICH IL 60047 (847) 726-1200 06/16/2011 07/19/2011

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 05/20/2009 06/12/2009

LAKE ZURICH IL 60047 (847) 726-1200 04/15/2010 05/02/2010

LAKE ZURICH IL 60047 (847) 726-1200 05/21/2010 06/18/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145816 LEXINGTON OF LAKE ZURICH 900 SOUTH RAND
ROAD

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE
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LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

LAKE ZURICH IL 60047 (847) 726-1200 06/14/2011 07/15/2011

CENTRALIA IL 62801 (618) 532-3642 03/10/2009 03/18/2009

CENTRALIA IL 62801 (618) 532-3642 01/28/2010 02/19/2010

CENTRALIA IL 62801 (618) 532-3642 01/28/2010 02/19/2010

CENTRALIA IL 62801 (618) 532-3642 03/10/2009 03/19/2009

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE
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CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 03/21/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 03/21/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 03/08/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 04/08/2011

CENTRALIA IL 62801 (618) 532-3642 01/28/2010 02/13/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the

Widespread Minimal harm or potential for actual
harm
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KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE
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CENTRALIA IL 62801 (618) 532-3642 02/22/2011 03/21/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 04/08/2011

CENTRALIA IL 62801 (618) 532-3642 01/28/2010 02/15/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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supply for important areas of the
nursing home.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE
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CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 04/08/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 05/31/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 05/31/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 04/08/2011

CENTRALIA IL 62801 (618) 532-3642 03/10/2009 03/20/2009

CENTRALIA IL 62801 (618) 532-3642 03/10/2009 03/27/2009

CENTRALIA IL 62801 (618) 532-3642 01/28/2010 02/23/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ashtrays where smoking was
allowed.

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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CENTRALIA IL 62801 (618) 532-3642 01/28/2010 01/01/1900

CENTRALIA IL 62801 (618) 532-3642 02/10/2010 04/01/2010

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/10/2011 03/27/2011

CENTRALIA IL 62801 (618) 532-3642 02/22/2011 05/31/2011

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 01/02/2009

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 01/02/2009

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/31/2008

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 9247 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
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ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/16/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/16/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/07/2011

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 01/31/2010

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 01/31/2010

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 01/31/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/02/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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accidents.

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/14/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/13/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/09/2010

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/12/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/17/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/12/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/17/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/07/2011

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/29/2008

Page 9254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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times. harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752 12/03/2008 01/02/2009

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/30/2008

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/31/2008

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/31/2008

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 01/02/2009

ROCKFORD IL 61103 (815) 877-5752 12/31/2008 01/16/2009

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/03/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/02/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/09/2010

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/05/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/07/2011

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/10/2011

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 01/02/2009

ROCKFORD IL 61103 (815) 877-5752 12/31/2008 01/19/2009

ROCKFORD IL 61103 (815) 877-5752 12/31/2008 01/16/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 03/08/2010

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 01/31/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 02/08/2011

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/02/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 02/08/2011

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/23/2010

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 12/31/2010

ROCKFORD IL 61103 (815) 877-5752 12/06/2010 01/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/26/2008

ROCKFORD IL 61103 (815) 877-5752 12/03/2008 12/31/2008

ROCKFORD IL 61103 (815) 877-5752 12/31/2008 01/19/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 10/16/2009 11/15/2009

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 12/24/2009

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 01/31/2010

ROCKFORD IL 61103 (815) 877-5752 12/24/2009 12/24/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD
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ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/02/2010

ROCKFORD IL 61103 (815) 877-5752 11/30/2010 12/16/2010

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 01/27/2011 02/13/2011

BUFFALO GROVE IL 60089 (847) 465-0200 01/27/2011 02/13/2011

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm
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145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD
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BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 06/01/2010 07/31/2010

BUFFALO GROVE IL 60089 (847) 465-0200 01/27/2011 02/13/2011

BUFFALO GROVE IL 60089 (847) 465-0200 02/24/2011 02/28/2011

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 03/18/2010 04/09/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD
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BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

BUFFALO GROVE IL 60089 (847) 465-0200 02/17/2009 02/26/2009

Page 9282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD
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BUFFALO GROVE IL 60089 (847) 465-0200 03/18/2010 04/09/2010

BUFFALO GROVE IL 60089 (847) 465-0200 06/01/2010 06/30/2010

BUFFALO GROVE IL 60089 (847) 465-0200 06/01/2010 06/30/2010

BUFFALO GROVE IL 60089 (847) 465-0200 06/01/2010 06/30/2010

BUFFALO GROVE IL 60089 (847) 465-0200 02/11/2009 02/24/2009

BUFFALO GROVE IL 60089 (847) 465-0200 06/01/2010 06/30/2010

BUFFALO GROVE IL 60089 (847) 465-0200 01/27/2011 02/13/2011

MOUNT STERLING IL 62353 (217) 773-3377 12/12/2008 12/12/2008

MOUNT STERLING IL 62353 (217) 773-3377 12/12/2008 12/30/2008
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD
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MOUNT STERLING IL 62353 (217) 773-3377 11/20/2009 12/07/2009

MOUNT STERLING IL 62353 (217) 773-3377 12/12/2008 12/30/2008

MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

MOUNT STERLING IL 62353 (217) 773-3377 11/20/2009 12/04/2009

MOUNT STERLING IL 62353 (217) 773-3377 11/20/2009 12/07/2009

MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

Page 9290 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD
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MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

MOUNT STERLING IL 62353 (217) 773-3377 11/20/2009 12/10/2009

MOUNT STERLING IL 62353 (217) 773-3377 12/27/2010 02/25/2011

MOUNT STERLING IL 62353 (217) 773-3377 12/12/2008 12/12/2008

MOUNT STERLING IL 62353 (217) 773-3377 12/31/2008 02/14/2009

MOUNT STERLING IL 62353 (217) 773-3377 12/31/2008 01/19/2009

MOUNT STERLING IL 62353 (217) 773-3377 12/31/2008 02/14/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145820 HERITAGE HEALTH-MOUNT STERLING 435 CAMDEN ROAD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD
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MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 01/04/2010

MOUNT STERLING IL 62353 (217) 773-3377 11/17/2009 12/09/2009

MOUNT STERLING IL 62353 (217) 773-3377 11/20/2009 12/07/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/22/2009 07/23/2009

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Page 9299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
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ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/22/2009 07/22/2009

ELGIN IL 60123 (847) 888-9585 07/22/2009 07/31/2009

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 09/01/2010 09/23/2010

ELGIN IL 60123 (847) 888-9585 06/30/2011 07/22/2011

ELGIN IL 60123 (847) 888-9585 09/01/2010 09/22/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD
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ELGIN IL 60123 (847) 888-9585 09/01/2010 09/01/2010

ELGIN IL 60123 (847) 888-9585 06/28/2011 11/25/2011

ELGIN IL 60123 (847) 888-9585 06/28/2011 11/25/2011

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

ELGIN IL 60123 (847) 888-9585 07/22/2009 07/22/2009

ELGIN IL 60123 (847) 888-9585 07/16/2009 08/03/2009

Page 9306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD
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ELGIN IL 60123 (847) 888-9585 07/22/2009 07/22/2009

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 09/01/2010 09/10/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010

ELGIN IL 60123 (847) 888-9585 08/31/2010 09/16/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET
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SOUTH ELGIN IL 60177 (847) 697-0565 06/10/2009 07/03/2009

SOUTH ELGIN IL 60177 (847) 697-0565 07/30/2010 08/19/2010

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET
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SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 06/10/2009 07/24/2009

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET
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SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 07/30/2010 08/19/2010

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET
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SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 05/21/2009 06/25/2009

SOUTH ELGIN IL 60177 (847) 697-0565 06/10/2009 07/24/2009

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145825 SOUTH ELGIN REHAB & HCC 746 WEST SPRING
STREET

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE
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SOUTH ELGIN IL 60177 (847) 697-0565 04/28/2011 05/26/2011

ELMHURST IL 60126 (630) 833-1400 12/04/2009 01/08/2010

ELMHURST IL 60126 (630) 833-1400 12/04/2009 01/07/2010

ELMHURST IL 60126 (630) 833-1400 12/09/2009 12/11/2009

ELMHURST IL 60126 (630) 833-1400 11/03/2010 11/19/2010

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/17/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/17/2011

ELMHURST IL 60126 (630) 833-1400 12/04/2009 01/07/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 9332 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE
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ELMHURST IL 60126 (630) 833-1400 12/09/2009 12/11/2009

ELMHURST IL 60126 (630) 833-1400 11/03/2010 11/19/2010

ELMHURST IL 60126 (630) 833-1400 11/03/2010 11/19/2010

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/20/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/20/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/15/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/17/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 12/31/2011

ELMHURST IL 60126 (630) 833-1400 11/03/2010 11/19/2010

ELMHURST IL 60126 (630) 833-1400 12/10/2010 12/31/2010
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145826 ELMHURST MEMORIAL HOSPITAL 200 BERTEAU
AVENUE

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET
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ELMHURST IL 60126 (630) 833-1400 09/22/2011 12/31/2011

ELMHURST IL 60126 (630) 833-1400 09/22/2011 10/28/2011

ELMHURST IL 60126 (630) 833-1400 12/04/2009 01/07/2010

ELMHURST IL 60126 (630) 833-1400 12/09/2009 12/11/2009

BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 03/22/2009

BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 03/20/2009

BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 03/20/2009

BROOKFIELD IL 60513 (708) 485-0135 01/08/2010 02/13/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Isolated Minimal harm or potential for actual
harm
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145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145827 BRITISH HOME, THE 8700 WEST 31ST
STREET
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BROOKFIELD IL 60513 (708) 485-0135 02/10/2011 03/03/2011

BROOKFIELD IL 60513 (708) 485-0135 01/08/2010 02/22/2010

BROOKFIELD IL 60513 (708) 485-0135 01/08/2010 02/04/2010

BROOKFIELD IL 60513 (708) 485-0135 03/26/2010 03/29/2010

BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 03/16/2009

BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 02/25/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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145827 BRITISH HOME, THE 8700 WEST 31ST
STREET

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL
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BROOKFIELD IL 60513 (708) 485-0135 02/05/2009 03/22/2009

CHICAGO IL 60653 (773) 285-0550 01/30/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/30/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL
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CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 03/02/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL
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CHICAGO IL 60653 (773) 285-0550 01/30/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 04/07/2010 05/20/2010

CHICAGO IL 60653 (773) 285-0550 04/07/2010 05/20/2010

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 03/02/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL
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CHICAGO IL 60653 (773) 285-0550 01/20/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/30/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 01/30/2009 02/12/2009

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 03/25/2010 04/15/2010

CHICAGO IL 60653 (773) 285-0550 04/07/2010 05/20/2010

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145828 AVENUE CARE NURSING & REHAB CTR 4505 SOUTH DREXEL

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

Page 9361 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60653 (773) 285-0550 02/28/2011 03/25/2011

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/07/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 06/26/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/28/2009

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/27/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/09/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 9367 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident achieve the highest
possible quality of life.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/15/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/15/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/03/2010

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/01/2009 06/26/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 06/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 05/01/2009 06/26/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/27/2010

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/27/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/09/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/15/2010

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Actual harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/28/2009

CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/12/2009

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/15/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of immunizations.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
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CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/07/2008 05/19/2008

CHICAGO IL 60616 (312) 791-0035 05/16/2008 10/01/2008

CHICAGO IL 60616 (312) 791-0035 05/16/2008 06/12/2008

CHICAGO IL 60616 (312) 791-0035 05/16/2008 06/10/2008
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 06/26/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/01/2009 05/07/2009

CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/28/2009

CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/28/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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testing of generators. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm

Page 9392 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

Page 9393 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60616 (312) 791-0035 05/08/2009 05/28/2009

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 03/25/2010 04/26/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/09/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 06/09/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/15/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/01/2010

CHICAGO IL 60616 (312) 791-0035 06/03/2010 07/09/2010

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm
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AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE
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WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/23/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 01/01/1900

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/10/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/11/2009

WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011

WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011

Page 9398 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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comfortable and safe.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
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WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/29/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/23/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/17/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/29/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 01/01/1900

WEST CHICAGO IL 60185 (630) 876-8100 12/17/2008 01/26/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE
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WEST CHICAGO IL 60185 (630) 876-8100

WEST CHICAGO IL 60185 (630) 876-8100 12/17/2008 01/26/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/10/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/10/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/10/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/11/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE
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WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/26/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/17/2008 01/26/2009

WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/10/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm
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145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE
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WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/12/2008 12/30/2008

WEST CHICAGO IL 60185 (630) 876-8100 12/17/2008 01/26/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145830 WOOD GLEN NURSING & REHAB CTR 201 WEST NORTH
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE
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WEST CHICAGO IL 60185 (630) 876-8100 11/20/2009 12/11/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 12/01/2009 12/15/2009

WEST CHICAGO IL 60185 (630) 876-8100 01/12/2011 02/07/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

WEST CHICAGO IL 60185 (630) 876-8100 02/01/2011 03/04/2011

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
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CHICAGO IL 60626 (773) 743-8700 10/09/2009 10/09/2009

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 10/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 10/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/16/2009 11/09/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE
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CHICAGO IL 60626 (773) 743-8700

CHICAGO IL 60626 (773) 743-8700 10/16/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE
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CHICAGO IL 60626 (773) 743-8700 09/24/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 09/06/2011 10/21/2011

CHICAGO IL 60626 (773) 743-8700 09/06/2011 12/01/2011

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE
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CHICAGO IL 60626 (773) 743-8700 09/06/2011 12/01/2011

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/16/2009 01/15/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
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CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 10/09/2009 10/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 11/09/2009

CHICAGO IL 60626 (773) 743-8700 10/09/2009 10/09/2009

CHICAGO IL 60626 (773) 743-8700 10/16/2009 11/06/2009

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 09/21/2010 10/21/2010

Page 9438 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145832 RIDGEVIEW REHAB & NURSING CENTER 6450 NORTH RIDGE
AVENUE

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN
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CHICAGO IL 60626 (773) 743-8700 09/24/2010 10/21/2010

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 08/24/2011 09/10/2011

CHICAGO IL 60626 (773) 743-8700 09/06/2011 12/01/2011

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Actual harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN
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CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 04/28/2009 05/20/2009

CHICAGO IL 60644 (773) 287-5959 03/18/2010 04/05/2010

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm

Page 9448 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN
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CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 03/01/2011 03/02/2011

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 03/18/2010 04/05/2010

CHICAGO IL 60644 (773) 287-5959 03/18/2010 04/05/2010

CHICAGO IL 60644 (773) 287-5959 03/18/2010 04/05/2010

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 03/01/2011 04/08/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN
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CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 04/17/2009 05/08/2009

CHICAGO IL 60644 (773) 287-5959 03/18/2010 04/05/2010

CHICAGO IL 60644 (773) 287-5959 03/30/2010 03/31/2010

CHICAGO IL 60644 (773) 287-5959 03/30/2010 04/26/2010

CHICAGO IL 60644 (773) 287-5959 02/22/2011 03/30/2011

CHICAGO IL 60644 (773) 287-5959 03/01/2011 04/08/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145834 COLUMBUS PARK N & REHAB CENTER 901 SOUTH AUSTIN

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
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CHICAGO IL 60644 (773) 287-5959 03/01/2011 04/08/2011

CHICAGO IL 60644 (773) 287-5959 03/01/2011 04/08/2011

WHEELING IL 60090 (847) 537-7474 03/10/2009 04/17/2009

WHEELING IL 60090 (847) 537-7474 03/10/2009 04/17/2009

WHEELING IL 60090 (847) 537-7474 03/10/2009 04/17/2009

WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/10/2011

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/09/2011

WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD
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WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009

WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/09/2011

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/11/2011

WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145835 LEXINGTON OF WHEELING 730 WEST HINTZ
ROAD

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE
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WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/10/2011

WHEELING IL 60090 (847) 537-7474 03/10/2009 04/17/2009

WHEELING IL 60090 (847) 537-7474 03/12/2009 04/09/2009

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 04/08/2010 04/23/2010

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/09/2011

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/10/2011

WHEELING IL 60090 (847) 537-7474 02/10/2011 03/04/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/26/2009 08/31/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE
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SHELBYVILLE IL 62565 (217) 774-2128 08/26/2009 08/31/2009

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 9471 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE
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SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 01/01/1900

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
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145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE
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SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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SHELBYVILLE IL 62565 (217) 774-2128 08/26/2009 08/31/2009

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 09/23/2009 11/15/2009

SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/23/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145836 SHELBYVILLE REHAB & HCC 2116 SOUTH 3RD
DACEY DRIVE

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET
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SHELBYVILLE IL 62565 (217) 774-2128 10/01/2010 11/25/2010

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 11/16/2010 12/31/2010

SHELBYVILLE IL 62565 (217) 774-2128 08/03/2011 08/23/2011

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/13/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/29/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/09/2010

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/05/2010

PITTSFIELD IL 62363 (217) 285-5200 12/10/2010 01/11/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET
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PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/17/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/17/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/03/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/23/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/23/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/21/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 12/09/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 12/31/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/11/2010

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Page 9492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET
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PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/11/2010

PITTSFIELD IL 62363 (217) 285-5200 12/10/2010 01/11/2011

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/13/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/05/2009

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 02/13/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/11/2010

PITTSFIELD IL 62363 (217) 285-5200 11/19/2010 11/22/2010

PITTSFIELD IL 62363 (217) 285-5200 11/19/2010 11/22/2010

PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145837 PITTSFIELD MANOR 610 LOWRY STREET

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
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PITTSFIELD IL 62363 (217) 285-5200 01/21/2009 01/21/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 12/11/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 12/31/2009

PITTSFIELD IL 62363 (217) 285-5200 12/09/2009 01/04/2010

CHICAGO IL 60646 (773) 478-2000 09/19/2008 10/06/2008

CHICAGO IL 60646 (773) 478-2000 12/08/2009 12/29/2009

CHICAGO IL 60646 (773) 478-2000 09/30/2010 10/25/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 09/19/2008 10/03/2008

CHICAGO IL 60646 (773) 478-2000 09/19/2008 10/02/2008

CHICAGO IL 60646 (773) 478-2000 09/30/2010 10/25/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit" Pattern Minimal harm or potential for actual
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ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD
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CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 09/19/2008 10/03/2008

CHICAGO IL 60646 (773) 478-2000 12/08/2009 12/29/2009

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/20/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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signs. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145838 PETERSON PARK HEALTH CARE CTR 6141 NORTH PULASKI
ROAD

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY
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CHICAGO IL 60646 (773) 478-2000 09/19/2008 09/22/2008

CHICAGO IL 60646 (773) 478-2000 09/30/2010 10/25/2010

CHICAGO IL 60646 (773) 478-2000 09/30/2010 10/25/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

CHICAGO IL 60646 (773) 478-2000 10/08/2010 10/29/2010

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 03/21/2009

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 03/21/2009
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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quality.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

Page 9509 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARK RIDGE IL 60068 (847) 825-5517 01/06/2011 01/12/2011

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 04/10/2009

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 04/16/2009

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 03/01/2010

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 03/05/2010

PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 01/12/2011

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 02/26/2010

PARK RIDGE IL 60068 (847) 825-5517 01/06/2011 01/12/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Page 9511 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY
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PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 01/12/2011

PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 01/12/2011

PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 01/18/2011

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 03/21/2009

PARK RIDGE IL 60068 (847) 825-5517 03/20/2009 04/07/2009

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 03/01/2010

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 02/26/2010

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 02/28/2010

PARK RIDGE IL 60068 (847) 825-5517 02/26/2010 03/24/2010

Page 9514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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bedtime each day.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145839 PARK RIDGE CARE CENTER 665 BUSSE HIGHWAY

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT
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PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 01/01/1900

PARK RIDGE IL 60068 (847) 825-5517 01/12/2011 02/14/2011

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 02/25/2009

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 03/04/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 02/25/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 03/06/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 02/25/2009

NAPERVILLE IL 60563 (630) 778-6677 05/20/2011 06/03/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and comfortable.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT
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NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 02/25/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 02/25/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 03/04/2009

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 03/03/2009

NAPERVILLE IL 60563 (630) 778-6677 02/27/2009 03/24/2009

NAPERVILLE IL 60563 (630) 778-6677 05/20/2011 07/20/2011

NAPERVILLE IL 60563 (630) 778-6677 05/20/2011 06/03/2011

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm
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145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145840 TABOR HILLS HEALTH CARE FAC 1347 CRYSTAL COURT

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY
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NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

NAPERVILLE IL 60563 (630) 778-6677 02/25/2009 03/06/2009

NAPERVILLE IL 60563 (630) 778-6677 02/27/2009 03/27/2009

NAPERVILLE IL 60563 (630) 778-6677 05/20/2011 06/03/2011

NAPERVILLE IL 60563 (630) 778-6677 06/10/2011 06/30/2011

MARION IL 62959 (618) 993-8600 03/13/2009 03/29/2009

MARION IL 62959 (618) 993-8600 03/11/2010 03/14/2010

MARION IL 62959 (618) 993-8600 02/10/2011 02/27/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY
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MARION IL 62959 (618) 993-8600 02/10/2011 02/27/2011

MARION IL 62959 (618) 993-8600 03/31/2011 04/20/2011

MARION IL 62959 (618) 993-8600 03/31/2011 04/28/2011

MARION IL 62959 (618) 993-8600 03/11/2010 03/14/2010

MARION IL 62959 (618) 993-8600 03/11/2010 03/14/2010

MARION IL 62959 (618) 993-8600 05/13/2010 05/14/2010

MARION IL 62959 (618) 993-8600 02/10/2011 02/27/2011

MARION IL 62959 (618) 993-8600 03/13/2009 03/29/2009
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Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
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MARION IL 62959 (618) 993-8600 03/11/2010 03/14/2010

MARION IL 62959 (618) 993-8600 03/11/2010 05/13/2010

MARION IL 62959 (618) 993-8600 02/10/2011 02/27/2011

MARION IL 62959 (618) 993-8600 03/31/2011 03/31/2011

MARION IL 62959 (618) 993-8600 03/31/2011 04/20/2011

MARION IL 62959 (618) 993-8600 03/13/2009 03/29/2009

MARION IL 62959 (618) 993-8600 03/13/2009 03/29/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145841 PARKWAY MANOR 3116 WILLIAMSON
COUNTY PARKWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE 201 EAST FALCON
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MARION IL 62959 (618) 993-8600 03/11/2010 03/14/2010

MARION IL 62959 (618) 993-8600 05/13/2010 05/17/2010

MARION IL 62959 (618) 993-8600 02/10/2011 02/27/2011

FLANAGAN IL 61740 (815) 796-2267 07/31/2009 07/31/2009

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/16/2010

FLANAGAN IL 61740 (815) 796-2267 07/07/2011 07/21/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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CENTER HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY
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FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

FLANAGAN IL 61740 (815) 796-2267 09/22/2009 10/15/2009

FLANAGAN IL 61740 (815) 796-2267 09/22/2009 09/23/2009

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/25/2010

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145842 FLANAGAN REHABILITATION & HEALTHCARE
CENTER

201 EAST FALCON
HIGHWAY

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL
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FLANAGAN IL 61740 (815) 796-2267 09/22/2009 12/15/2009

FLANAGAN IL 61740 (815) 796-2267 09/22/2009 12/15/2009

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/24/2010

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/24/2010

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/24/2010

FLANAGAN IL 61740 (815) 796-2267 06/08/2010 06/08/2010

FLANAGAN IL 61740 (815) 796-2267 07/07/2011 07/21/2011

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

FLANAGAN IL 61740 (815) 796-2267 08/09/2011 11/07/2011

KANKAKEE IL 60901 (815) 936-6500 07/24/2009 08/05/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 9547 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL
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KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/21/2009

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/24/2009

KANKAKEE IL 60901 (815) 936-6500 08/13/2010 09/02/2010

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 08/26/2010

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 09/17/2010

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 08/03/2011

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 06/22/2011

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/19/2009

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL
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KANKAKEE IL 60901 (815) 936-6500 08/26/2010 08/27/2010

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 08/31/2010

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 09/07/2010

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/19/2009

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/19/2009

KANKAKEE IL 60901 (815) 936-6500 08/12/2009 08/13/2009

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 08/26/2010

KANKAKEE IL 60901 (815) 936-6500 08/26/2010 08/26/2010

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 07/06/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145843 MILLER HEALTH CARE CENTER 1601 BUTTERFIELD
TRAIL

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE
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KANKAKEE IL 60901 (815) 936-6500 07/24/2009 08/05/2009

KANKAKEE IL 60901 (815) 936-6500 08/13/2010 09/02/2010

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 06/16/2011

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 06/29/2011

KANKAKEE IL 60901 (815) 936-6500 06/16/2011 06/29/2011

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/05/2009

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/26/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE
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CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/31/2009

CHICAGO IL 60634 (773) 622-6144 07/24/2009 07/28/2009

CHICAGO IL 60634 (773) 622-6144 08/12/2010 08/13/2010

CHICAGO IL 60634 (773) 622-6144 07/01/2011 07/20/2011

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/17/2009

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/10/2009

CHICAGO IL 60634 (773) 622-6144 08/05/2010 08/25/2010

CHICAGO IL 60634 (773) 622-6144 06/29/2011 08/15/2011

CHICAGO IL 60634 (773) 622-6144 06/29/2011 08/15/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Page 9564 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE
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CHICAGO IL 60634 (773) 622-6144 06/29/2011 07/29/2011

CHICAGO IL 60634 (773) 622-6144 06/29/2011 08/15/2011

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/21/2009

CHICAGO IL 60634 (773) 622-6144 08/07/2009 08/10/2009

CHICAGO IL 60634 (773) 622-6144 08/05/2010 08/25/2010

CHICAGO IL 60634 (773) 622-6144 08/05/2010 08/26/2010

CHICAGO IL 60634 (773) 622-6144 08/12/2010 08/26/2010

CHICAGO IL 60634 (773) 622-6144 08/12/2010 08/13/2010

CHICAGO IL 60634 (773) 622-6144 08/12/2010 08/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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sprinkler valves. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145844 BETHESDA HOME & RETIREMENT CTR 2833 NORTH NORDICA
AVENUE

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD
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CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/27/2009

CHICAGO IL 60634 (773) 622-6144 07/24/2009 08/01/2009

CHICAGO IL 60634 (773) 622-6144 08/05/2010 08/25/2010

CHICAGO IL 60634 (773) 622-6144 07/01/2011 07/20/2011

EDWARDSVILLE IL 62025 (618) 659-0605 04/16/2009 04/23/2009

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD
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EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/06/2010

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/28/2010

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2011 06/03/2011

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2011 06/03/2011

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2011 06/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF 6277 CENTER GROVE
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EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/23/2010

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2011 06/03/2011

EDWARDSVILLE IL 62025 (618) 659-0605 04/16/2009 04/23/2009

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2009 06/05/2009

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/09/2010

EDWARDSVILLE IL 62025 (618) 659-0605 04/28/2010 04/28/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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EDWARDSVILLE ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145846 ROSEWOOD CARE CENTER OF
EDWARDSVILLE

6277 CENTER GROVE
ROAD

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE
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EDWARDSVILLE IL 62025 (618) 659-0605 04/16/2009 04/23/2009

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2009 06/05/2009

EDWARDSVILLE IL 62025 (618) 659-0605 05/20/2009 06/05/2009

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/23/2010

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/23/2010

EDWARDSVILLE IL 62025 (618) 659-0605 03/26/2010 04/23/2010

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE
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GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 07/15/2010 08/10/2010

GRANITE CITY IL 62040 (618) 931-3900 07/15/2010 08/10/2010

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

Page 9586 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
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GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 09/11/2009 10/09/2009

GRANITE CITY IL 62040 (618) 931-3900 09/11/2009 10/09/2009

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Pattern Minimal harm or potential for actual
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145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
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GRANITE CITY IL 62040 (618) 931-3900

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 09/11/2009 10/09/2009

GRANITE CITY IL 62040 (618) 931-3900 09/11/2009 10/09/2009

GRANITE CITY IL 62040 (618) 931-3900 09/11/2009 10/09/2009

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009

GRANITE CITY IL 62040 (618) 931-3900 08/14/2009 09/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Actual harm
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AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145847 STEARNS NURSING & REHAB CENTER 3900 STEARNS
AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE
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GRANITE CITY IL 62040 (618) 931-3900 07/15/2010 08/10/2010

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

GRANITE CITY IL 62040 (618) 931-3900 06/14/2011 07/27/2011

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE
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BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Let residents give themselves
their drugs if they are able.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE
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BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
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BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 09/23/2009 12/31/2009

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

BERWYN IL 60402 (708) 783-9100 08/19/2009 10/01/2009

BERWYN IL 60402 (708) 783-9100 09/23/2009 10/22/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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alarm system.

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE
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BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 10/06/2011 10/31/2011

BERWYN IL 60402 (708) 783-9100 08/19/2009 10/01/2009

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145848 MAC NEAL MEMORIAL HOSPITAL 3249 SOUTH OAK
PARK AVENUE

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD
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BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 09/09/2010 10/24/2010

BERWYN IL 60402 (708) 783-9100 11/02/2011 01/01/1900

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD
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CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 10/21/2009 01/05/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Page 9624 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

Page 9625 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/22/2008

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 08/26/2008 10/09/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/22/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/22/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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resident to escape the building. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD
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CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/25/2008

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

CICERO IL 60804 (708) 656-9120 09/15/2010 09/16/2010

CICERO IL 60804 (708) 656-9120 09/15/2010 10/05/2010

CICERO IL 60804 (708) 656-9120 09/03/2008 09/22/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 11/22/2008
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145850 CEDAR POINTE REHAB & NURSING 5825 WEST CERMAK
ROAD

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
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CICERO IL 60804 (708) 656-9120 09/03/2008 09/24/2008

CICERO IL 60804 (708) 656-9120 09/03/2008 09/25/2008

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 09/17/2009 10/23/2009

CICERO IL 60804 (708) 656-9120 10/21/2009 12/04/2009

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

CICERO IL 60804 (708) 656-9120 08/26/2010 09/18/2010

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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alarm system.

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
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PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 05/14/2010 05/25/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST

Page 9641 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSFIELD IL 62363 (217) 285-4491

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 05/14/2010 05/25/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
STREET

145851 EASTSIDE HEALTH & REHAB CENTER 1400 EAST
WASHINGTON
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PITTSFIELD IL 62363 (217) 285-4491

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/22/2009 10/15/2009

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010

PITTSFIELD IL 62363 (217) 285-4491 07/06/2010 10/01/2010
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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STREET

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE
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PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/08/2009 04/22/2009

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/08/2009 04/22/2009

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/08/2009 04/22/2009

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/15/2009 05/02/2009

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 03/23/2010 05/07/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 06/15/2010 06/16/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 03/23/2010 04/08/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 03/23/2010 05/07/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 06/15/2010 12/20/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/08/2009 04/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145852 EMERITUS AT PROSPECT HEIGHTS 700 EAST EUCLID
AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE
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PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 03/23/2010 05/07/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 03/23/2010 05/07/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 06/15/2010 12/20/2010

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/22/2011 05/01/2011

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/15/2009 04/16/2009

PROSPECT
HEIGHTS

IL 60070 (847) 797-2700 04/22/2011 05/01/2011

NORRIDGE IL 60656 (708) 583-8500 07/01/2009 09/01/2009

NORRIDGE IL 60656 (708) 583-8500 07/01/2009 07/06/2009

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/17/2010

NORRIDGE IL 60656 (708) 583-8500 08/25/2011 09/22/2011

NORRIDGE IL 60656 (708) 583-8500 06/25/2009 07/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE
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NORRIDGE IL 60656 (708) 583-8500 06/25/2009 07/18/2009

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/17/2010

NORRIDGE IL 60656 (708) 583-8500 08/17/2010 09/13/2010

NORRIDGE IL 60656 (708) 583-8500 08/25/2011 09/22/2011

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/13/2010

NORRIDGE IL 60656 (708) 583-8500 08/25/2011 09/22/2011

NORRIDGE IL 60656 (708) 583-8500 06/25/2009 07/18/2009

NORRIDGE IL 60656 (708) 583-8500 07/01/2009 07/07/2009

NORRIDGE IL 60656 (708) 583-8500 07/01/2009 07/09/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145853 CENTRAL BAPTIST VILLAGE 4747 NORTH
CANFIELD AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE
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NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/13/2010

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/17/2010

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/10/2010

NORRIDGE IL 60656 (708) 583-8500 07/01/2009 07/16/2009

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/17/2010

NORRIDGE IL 60656 (708) 583-8500 07/30/2010 08/17/2010

NORRIDGE IL 60656 (708) 583-8500 08/25/2011 09/22/2011

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE
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CHICAGO IL 60653 (312) 326-2000 08/26/2010 08/27/2010

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/03/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE
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CHICAGO IL 60653 (312) 326-2000 09/09/2010 09/09/2010

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 09/15/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 09/15/2009

CHICAGO IL 60653 (312) 326-2000 09/09/2010 11/01/2010

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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or other pests.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE
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CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 10/12/2011 01/01/1900

CHICAGO IL 60653 (312) 326-2000 10/12/2011 01/01/1900

CHICAGO IL 60653 (312) 326-2000 10/12/2011 01/01/1900

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm
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145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE
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CHICAGO IL 60653 (312) 326-2000 10/12/2011 01/01/1900

CHICAGO IL 60653 (312) 326-2000 10/12/2011 01/01/1900

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/03/2009

CHICAGO IL 60653 (312) 326-2000 07/17/2009 08/06/2009

CHICAGO IL 60653 (312) 326-2000 08/26/2010 08/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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nursing home.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND
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CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

CHICAGO IL 60653 (312) 326-2000 09/16/2011 09/17/2011

ST ELMO IL 62458 (618) 829-5581 07/30/2009 01/01/1900

ST ELMO IL 62458 (618) 829-5581 05/27/2010 06/14/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/07/2010

ST ELMO IL 62458 (618) 829-5581 06/30/2011 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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groups that can help.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND
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ST ELMO IL 62458 (618) 829-5581 05/27/2010 06/14/2010

ST ELMO IL 62458 (618) 829-5581 05/27/2010 06/14/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/07/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/07/2010

ST ELMO IL 62458 (618) 829-5581 07/05/2011 09/29/2011

ST ELMO IL 62458 (618) 829-5581 07/05/2011 09/29/2011

ST ELMO IL 62458 (618) 829-5581 07/30/2009 08/20/2009

ST ELMO IL 62458 (618) 829-5581 09/09/2010 12/09/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/01/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
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ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/01/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 09/13/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/07/2010

ST ELMO IL 62458 (618) 829-5581 07/05/2011 07/07/2011

ST ELMO IL 62458 (618) 829-5581 07/30/2009 08/20/2009

ST ELMO IL 62458 (618) 829-5581 07/30/2009 08/10/2009

ST ELMO IL 62458 (618) 829-5581 05/27/2010 06/14/2010

ST ELMO IL 62458 (618) 829-5581 05/27/2010 06/14/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 11/07/2010

ST ELMO IL 62458 (618) 829-5581 09/09/2010 12/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145857 FRIENDSHIP MANOR OF ST. ELMO 221 EAST
CUMBERLAND

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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ST ELMO IL 62458 (618) 829-5581 09/09/2010 12/09/2010

ST ELMO IL 62458 (618) 829-5581 06/30/2011 07/14/2011

ST ELMO IL 62458 (618) 829-5581 07/05/2011 07/06/2011

ST ELMO IL 62458 (618) 829-5581 07/05/2011 07/05/2011

ST ELMO IL 62458 (618) 829-5581 07/05/2011 07/07/2011

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 04/28/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 04/28/2009

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 01/26/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 01/26/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/28/2010

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/12/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/12/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 04/17/2009

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Page 9704 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/12/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 05/06/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 04/28/2009

MARYVILLE IL 62062 (618) 344-7750 04/08/2009 04/15/2009

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 01/26/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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MARYVILLE IL 62062 (618) 344-7750

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 01/26/2010

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 03/03/2011 04/01/2011

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE
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MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 05/08/2009

MARYVILLE IL 62062 (618) 344-7750 03/20/2009 04/23/2009

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 01/26/2010 02/12/2010

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
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MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 03/09/2011

MARYVILLE IL 62062 (618) 344-7750 02/28/2011 02/28/2011

SKOKIE IL 60077 (847) 679-2322 08/06/2009 08/21/2009

SKOKIE IL 60077 (847) 679-2322 08/06/2009 08/21/2009

SKOKIE IL 60077 (847) 679-2322 08/06/2009 08/20/2009

SKOKIE IL 60077 (847) 679-2322 07/15/2010 09/16/2010

SKOKIE IL 60077 (847) 679-2322 07/15/2010 09/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 9719 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE
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SKOKIE IL 60077 (847) 679-2322

SKOKIE IL 60077 (847) 679-2322 07/23/2010 07/26/2010

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/07/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/01/2011

SKOKIE IL 60077 (847) 679-2322 08/06/2009 08/21/2009

SKOKIE IL 60077 (847) 679-2322 08/11/2009 09/14/2009

SKOKIE IL 60077 (847) 679-2322 07/15/2010 08/11/2010

SKOKIE IL 60077 (847) 679-2322 07/15/2010 09/17/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE
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SKOKIE IL 60077 (847) 679-2322 07/15/2010 09/10/2010

SKOKIE IL 60077 (847) 679-2322 07/23/2010 07/26/2010

SKOKIE IL 60077 (847) 679-2322 08/05/2011 08/06/2011

SKOKIE IL 60077 (847) 679-2322 08/05/2011 08/18/2011

SKOKIE IL 60077 (847) 679-2322 08/05/2011 08/18/2011

SKOKIE IL 60077 (847) 679-2322 08/11/2009 08/18/2009

SKOKIE IL 60077 (847) 679-2322 08/11/2009 08/25/2009

SKOKIE IL 60077 (847) 679-2322 07/15/2010 09/16/2010

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/07/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/01/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Pattern Minimal harm or potential for actual
harm
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145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145860 GROVE NORTH LIVING & REHAB CTR 9000 LA VERGNE
AVENUE

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/01/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/05/2011

SKOKIE IL 60077 (847) 679-2322 08/05/2011 08/08/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 06/27/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 07/07/2011

SKOKIE IL 60077 (847) 679-2322 06/24/2011 06/27/2011

SKOKIE IL 60077 (847) 679-2322 08/05/2011 08/05/2011

CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

Page 9730 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Page 9731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



with developmental disabilities or
mental illness, if needed.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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REHABILITATION STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/03/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/01/1900

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 01/14/2011 01/21/2011

CHARLESTON IL 61920 (217) 345-7066 01/14/2011 01/21/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/05/2011

CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/03/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 01/03/2009

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 05/10/2011

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 03/01/2010

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 03/12/2010

CHARLESTON IL 61920 (217) 345-7066 01/14/2011 01/21/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 03/10/2011 05/26/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/22/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/05/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/05/2011

CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/10/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 9747 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 03/12/2010

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 02/10/2010

CHARLESTON IL 61920 (217) 345-7066 01/14/2011 01/21/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/05/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/18/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/09/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 03/30/2011

Page 9750 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 10/31/2008 11/26/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 12/11/2008

CHARLESTON IL 61920 (217) 345-7066 11/20/2008 02/27/2009

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010

CHARLESTON IL 61920 (217) 345-7066 12/18/2009 01/29/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Actual harm
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145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET

145862 HILLTOP SKILLED NURSING AND
REHABILITATION

910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066 02/02/2010 03/01/2010

CHARLESTON IL 61920 (217) 345-7066 02/02/2010 03/01/2010

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/18/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 05/26/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/06/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/08/2011

CHARLESTON IL 61920 (217) 345-7066 03/10/2011 04/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Page 9779 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/24/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 06/29/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009

MARION IL 62959 (618) 997-1365 06/29/2009 07/13/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG
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MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 07/15/2010 08/04/2010

MARION IL 62959 (618) 997-1365 10/13/2010 11/19/2010

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 05/13/2011 06/10/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

Page 9786 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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145863 MARION REHAB & NURSING CENTER 1301 EAST DEYOUNG

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE
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MARION IL 62959 (618) 997-1365 06/14/2011 07/01/2011

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 09/09/2009 10/05/2009

CHICAGO IL 60620 (773) 436-6600 09/09/2009 10/05/2009

CHICAGO IL 60620 (773) 436-6600 09/09/2009 10/05/2009

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 9791 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE
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CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/01/2011 12/01/2011

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
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145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE
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CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 09/09/2009 10/05/2009

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/28/2010 10/26/2010

CHICAGO IL 60620 (773) 436-6600 09/28/2010 10/26/2010

CHICAGO IL 60620 (773) 436-6600 09/28/2010 10/26/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/29/2011

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/18/2011

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/18/2011

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Page 9812 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH
WESTERN AVENUE

145864 PRESIDENTIAL PAVILION 8001 SOUTH

Page 9813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 08/21/2009 09/10/2009

CHICAGO IL 60620 (773) 436-6600 09/23/2010 10/21/2010

CHICAGO IL 60620 (773) 436-6600 11/01/2011 11/02/2011

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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CHICAGO IL 60620 (773) 436-6600

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

CHICAGO IL 60620 (773) 436-6600 11/07/2011 01/01/1900

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/13/2010

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/31/2010

HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
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HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/23/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 04/01/2011

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 10/15/2008 11/15/2008

HICKORY HILLS IL 60457 (708) 598-4040 10/15/2008 11/17/2008
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Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 9823 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/31/2010

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/31/2010

HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/23/2011

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 10/15/2008 11/19/2008

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/13/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD
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HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/23/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 04/01/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/13/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/04/2011

HICKORY HILLS IL 60457 (708) 598-4040 10/09/2008 10/31/2008

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

145866 HICKORY NURSING PAVILION 9246 SOUTH
ROBERTS ROAD

Page 9833 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 11/05/2009 12/15/2009

HICKORY HILLS IL 60457 (708) 598-4040 12/17/2009 01/31/2010

HICKORY HILLS IL 60457 (708) 598-4040 12/03/2010 01/10/2011

HICKORY HILLS IL 60457 (708) 598-4040 12/29/2010 01/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD
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CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 07/28/2009 07/29/2009

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 10/14/2011 11/02/2011

CHICAGO IL 60630 (773) 604-8112 10/14/2011 11/09/2011

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
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CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/17/2010 08/17/2010

CHICAGO IL 60630 (773) 604-8112 10/20/2011 11/15/2011

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
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CHICAGO IL 60630 (773) 604-8112

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 07/28/2009 09/11/2009

CHICAGO IL 60630 (773) 604-8112 07/28/2009 07/29/2009

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/17/2010 08/17/2010

CHICAGO IL 60630 (773) 604-8112 10/14/2011 11/09/2011

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009

CHICAGO IL 60630 (773) 604-8112 06/26/2009 07/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have licensed, certified, or Pattern Actual harm
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ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145867 FAIRMONT CARE CENTRE 5061 NORTH PULASKI
ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD
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CHICAGO IL 60630 (773) 604-8112 07/28/2009 09/11/2009

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 08/13/2010 08/13/2010

CHICAGO IL 60630 (773) 604-8112 10/20/2011 12/31/2011

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 12/05/2008 01/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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registered staff to give needed
services.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm

Page 9852 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD
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LONG GROVE IL 60047 (847) 419-1111 11/18/2009 12/18/2009

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/21/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/18/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 01/01/1900
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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have been maintained in working
order.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD
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LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

Page 9861 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe Isolated Minimal harm or potential for actual

Page 9864 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD
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LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 11/18/2009 12/18/2009

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/20/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/13/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/18/2010

LONG GROVE IL 60047 (847) 419-1111 11/26/2008 01/07/2009

LONG GROVE IL 60047 (847) 419-1111 12/05/2008 01/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment Isolated Actual harm
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145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD
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LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 10/08/2009 11/19/2009

LONG GROVE IL 60047 (847) 419-1111 11/18/2009 12/18/2009

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/11/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/21/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/18/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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145868 ARLINGTON REHAB & LIVING CTR 1666 CHECKER ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD
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LONG GROVE IL 60047 (847) 419-1111 09/30/2010 10/15/2010

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 09/16/2010 09/30/2010

SKOKIE IL 60076 (847) 676-4800 09/16/2010 09/30/2010

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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detectors. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145869 ALDEN ESTATES OF SKOKIE 4626 OLD ORCHARD
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD
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SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 09/09/2010 10/21/2010

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 08/20/2009 09/07/2009

SKOKIE IL 60076 (847) 676-4800 09/17/2009 10/21/2009

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 01/04/2009

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 01/04/2009

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD
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LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/05/2008

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 12/09/2009 12/28/2009

LONG GROVE IL 60047 (847) 438-8275 01/27/2010 03/13/2010

LONG GROVE IL 60047 (847) 438-8275 01/27/2010 03/01/2010

LONG GROVE IL 60047 (847) 438-8275 01/27/2010 03/13/2010

LONG GROVE IL 60047 (847) 438-8275 01/12/2011 02/15/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 12/18/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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procedures for the administration
of immunizations.

harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD
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LONG GROVE IL 60047 (847) 438-8275 11/19/2008 12/18/2008

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 12/18/2008

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 12/09/2009 12/28/2009

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 01/04/2009

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 12/18/2008

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 01/04/2009

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
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LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 11/20/2008 12/08/2008

LONG GROVE IL 60047 (847) 438-8275 01/27/2010 03/13/2010

LONG GROVE IL 60047 (847) 438-8275 01/12/2011 02/15/2011

LONG GROVE IL 60047 (847) 438-8275 01/12/2011 02/15/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 12/18/2008

LONG GROVE IL 60047 (847) 438-8275 11/19/2008 01/04/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD
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LONG GROVE IL 60047 (847) 438-8275 12/09/2009 12/28/2009

LONG GROVE IL 60047 (847) 438-8275 12/09/2009 12/28/2009

LONG GROVE IL 60047 (847) 438-8275 01/12/2011 02/15/2011

LONG GROVE IL 60047 (847) 438-8275 01/12/2011 02/15/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 04/01/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 03/25/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145872 ALDEN LONG GROVE REHAB &HC CTR BOX 2308  RFD HICKS
ROAD

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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LONG GROVE IL 60047 (847) 438-8275 02/16/2011 04/01/2011

LONG GROVE IL 60047 (847) 438-8275 02/16/2011 04/01/2011

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/24/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 9899 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 03/04/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/24/2010

NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/05/2010

NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/20/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 03/01/2009

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

Page 9906 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/05/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 03/04/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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nutritional needs were met. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 01/15/2009 02/12/2009

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/24/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/24/2010

NAPERVILLE IL 60563 (630) 355-0220 12/23/2009 01/16/2010

NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/05/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE
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NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/05/2010

NAPERVILLE IL 60563 (630) 355-0220 02/16/2010 04/05/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 03/04/2011

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 03/04/2011

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 03/04/2011

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145874 MEADOWBROOK MANOR - NAPERVILLE 720 RAYMOND DRIVE

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT
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NAPERVILLE IL 60563 (630) 355-0220

NAPERVILLE IL 60563 (630) 355-0220 11/18/2010 12/22/2010

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

NAPERVILLE IL 60563 (630) 355-0220 12/10/2010 01/23/2011

CHICAGO IL 60614 (773) 248-6000 11/13/2008 11/13/2008

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/16/2008

CHICAGO IL 60614 (773) 248-6000 10/28/2009 11/12/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Widespread Potential for minimal harm
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145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT
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CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/10/2008

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/17/2008

CHICAGO IL 60614 (773) 248-6000 10/28/2009 11/12/2009

CHICAGO IL 60614 (773) 248-6000 10/28/2009 11/12/2009

CHICAGO IL 60614 (773) 248-6000 12/03/2010 12/22/2010

CHICAGO IL 60614 (773) 248-6000 12/28/2010 01/26/2011

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/15/2008

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/16/2008

CHICAGO IL 60614 (773) 248-6000 10/28/2009 11/12/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT
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CHICAGO IL 60614 (773) 248-6000 12/03/2010 12/22/2010

CHICAGO IL 60614 (773) 248-6000 12/03/2010 12/22/2010

CHICAGO IL 60614 (773) 248-6000 12/28/2010 01/26/2011

CHICAGO IL 60614 (773) 248-6000 12/28/2010 01/26/2011

CHICAGO IL 60614 (773) 248-6000 11/13/2008 11/13/2008

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/16/2008

CHICAGO IL 60614 (773) 248-6000 11/19/2008 12/16/2008

CHICAGO IL 60614 (773) 248-6000 10/28/2009 11/12/2009

CHICAGO IL 60614 (773) 248-6000 12/03/2010 12/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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nutritional needs were met. harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm
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145875 GROVE LINCOLN PARK LIVING & REHAB 2732 NORTH
HAMPDEN COURT

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE
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CHICAGO IL 60614 (773) 248-6000 12/03/2010 12/22/2010

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 08/12/2009 08/28/2009

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 06/23/2010 07/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE
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DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 08/12/2009 08/14/2009

DOLTON IL 60419 (708) 849-5000 08/12/2009 09/14/2009

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 07/06/2011 07/14/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE
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DOLTON IL 60419 (708) 849-5000 07/06/2011 07/06/2011

DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011

DOLTON IL 60419 (708) 849-5000 07/06/2011 07/20/2011

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 08/12/2009 08/13/2009

DOLTON IL 60419 (708) 849-5000 08/12/2009 09/03/2009

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/23/2010

DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE
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DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011

DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011

DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145877 DOLTON NURSING & REHAB 14325 SOUTH
BLACKSTONE

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
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DOLTON IL 60419 (708) 849-5000 06/03/2011 06/03/2011

DOLTON IL 60419 (708) 849-5000 05/14/2009 06/19/2009

DOLTON IL 60419 (708) 849-5000 04/16/2010 04/19/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 06/09/2010 06/28/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD
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NAPERVILLE IL 60563 (630) 416-6565 03/25/2011 05/08/2011

NAPERVILLE IL 60563 (630) 416-6565 05/01/2009 05/11/2009

NAPERVILLE IL 60563 (630) 416-6565 06/09/2010 07/12/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 06/09/2010 07/24/2010

NAPERVILLE IL 60563 (630) 416-6565 03/25/2011 05/08/2011

NAPERVILLE IL 60563 (630) 416-6565 04/08/2009 05/08/2009
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE
ROAD

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET
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NAPERVILLE IL 60563 (630) 416-6565 04/08/2009 05/08/2009

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 05/14/2010 06/28/2010

NAPERVILLE IL 60563 (630) 416-6565 03/25/2011 05/08/2011

NAPERVILLE IL 60563 (630) 416-6565 05/04/2011 06/13/2011

LANSING IL 60438 (708) 474-7330 06/24/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET
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LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

Page 9962 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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a safe and clean way. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET
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LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm
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145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET
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LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 10/13/2010

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/29/2011 07/19/2011

LANSING IL 60438 (708) 474-7330 06/24/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/24/2009 07/22/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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estate after the resident's death.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET

145879 TRI-STATE NURSING & REHAB CTR 2500 EAST 175TH
STREET
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LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/18/2010 09/23/2010

LANSING IL 60438 (708) 474-7330 08/09/2011 08/28/2011

LANSING IL 60438 (708) 474-7330 06/24/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 06/25/2009 07/22/2009

LANSING IL 60438 (708) 474-7330 07/16/2010 08/05/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 09/17/2009 10/14/2009

VIENNA IL 62995 (618) 658-2951 09/17/2009 10/22/2009

VIENNA IL 62995 (618) 658-2951 09/17/2009 01/01/1900

VIENNA IL 62995 (618) 658-2951 08/20/2010 08/20/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Widespread Potential for minimal harm
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/15/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 9983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
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VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 01/01/1900

VIENNA IL 62995 (618) 658-2951 09/28/2010 11/15/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 09/29/2010

VIENNA IL 62995 (618) 658-2951 09/14/2011 10/10/2011

VIENNA IL 62995 (618) 658-2951 09/29/2011 11/04/2011

VIENNA IL 62995 (618) 658-2951 09/29/2011 11/04/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 09/29/2011 11/01/2011

VIENNA IL 62995 (618) 658-2951 09/17/2009 10/14/2009

VIENNA IL 62995 (618) 658-2951 09/17/2009 09/22/2009

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 11/04/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 11/13/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/27/2010

VIENNA IL 62995 (618) 658-2951 09/29/2011 11/04/2011

VIENNA IL 62995 (618) 658-2951 09/17/2009 10/14/2009

VIENNA IL 62995 (618) 658-2951 09/17/2009 10/14/2009

VIENNA IL 62995 (618) 658-2951 09/17/2009 10/05/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 09/17/2009 10/14/2009

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/13/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/15/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Potential for minimal harm
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145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 11/01/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/26/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/26/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 11/10/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/04/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 09/30/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/29/2010

VIENNA IL 62995 (618) 658-2951 09/14/2011 12/08/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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bedtime each day.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Immediate jeopardy to resident health or
safety

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Page 10004 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET
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VIENNA IL 62995 (618) 658-2951 09/14/2011 09/15/2011

VIENNA IL 62995 (618) 658-2951 09/14/2011 10/31/2011

VIENNA IL 62995 (618) 658-2951 09/14/2011 10/15/2011

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/13/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145880 HILLVIEW HEALTH CARE CENTER 512 NORTH 11TH
STREET

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE
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VIENNA IL 62995 (618) 658-2951 08/20/2010 09/09/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/20/2010

VIENNA IL 62995 (618) 658-2951 08/20/2010 09/20/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 11/10/2010

VIENNA IL 62995 (618) 658-2951 09/28/2010 10/29/2010

VIENNA IL 62995 (618) 658-2951 09/29/2011 10/31/2011

VIENNA IL 62995 (618) 658-2951 09/29/2011 11/04/2011

CHICAGO IL 60640 (773) 769-2700 01/20/2009 01/22/2009

CHICAGO IL 60640 (773) 769-2700 12/11/2009 12/29/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE
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CHICAGO IL 60640 (773) 769-2700 01/06/2010 01/01/1900

CHICAGO IL 60640 (773) 769-2700 01/06/2010 02/12/2010

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 01/20/2009 01/22/2009

CHICAGO IL 60640 (773) 769-2700 01/20/2009 01/22/2009

CHICAGO IL 60640 (773) 769-2700 12/11/2009 12/29/2009

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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or builds each resident's dignity
and self respect.

harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE
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CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

CHICAGO IL 60640 (773) 769-2700 01/20/2009 01/22/2009

CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

CHICAGO IL 60640 (773) 769-2700 01/20/2009 03/06/2009

CHICAGO IL 60640 (773) 769-2700 12/11/2009 12/30/2009

CHICAGO IL 60640 (773) 769-2700 12/11/2009 12/29/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145881 MID AMERICA CARE CENTER 4920 NORTH
KENMORE

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410
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CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 01/28/2011 03/01/2011

CHICAGO IL 60640 (773) 769-2700 02/23/2011 03/22/2011

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/01/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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accidents.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410
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MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/18/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 12/22/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 12/22/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 12/22/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 10/12/2009

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 08/31/2010

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 10/09/2010

MONTICELLO IL 61856 (217) 762-2506 05/13/2011 06/23/2011

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/03/2009

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/06/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410
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MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/12/2009

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/01/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 12/22/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 11/04/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 11/05/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 10/05/2009

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 08/31/2010

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 09/01/2010

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 10/09/2010

MONTICELLO IL 61856 (217) 762-2506 05/13/2011 06/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410
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MONTICELLO IL 61856 (217) 762-2506 06/09/2011 06/21/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 06/10/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 06/16/2011

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/04/2009

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/01/2009

MONTICELLO IL 61856 (217) 762-2506 09/29/2009 12/22/2009

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 09/09/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 07/22/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 07/22/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410
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MONTICELLO IL 61856 (217) 762-2506 05/13/2011 06/23/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 06/09/2011

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/01/2009

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/12/2009

MONTICELLO IL 61856 (217) 762-2506 07/31/2009 08/06/2009

MONTICELLO IL 61856 (217) 762-2506 06/03/2010 06/16/2010

MONTICELLO IL 61856 (217) 762-2506 06/03/2010 06/07/2010

MONTICELLO IL 61856 (217) 762-2506 06/03/2010 06/03/2010

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 09/10/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145883 PIATT COUNTY NURSING HOME 1111 N STATE ST  P O
BOX 410

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET
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MONTICELLO IL 61856 (217) 762-2506 08/25/2010 09/15/2010

MONTICELLO IL 61856 (217) 762-2506 08/25/2010 08/25/2010

MONTICELLO IL 61856 (217) 762-2506 05/13/2011 06/23/2011

MONTICELLO IL 61856 (217) 762-2506 05/13/2011 06/23/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 07/01/2011

MONTICELLO IL 61856 (217) 762-2506 06/09/2011 06/09/2011

WATERLOO IL 62298 (618) 939-8565 09/05/2008 01/01/1900

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET
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WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/10/2009

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 08/12/2010 08/23/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 11/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Pattern Minimal harm or potential for actual
harm
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145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
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WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 09/05/2008 09/19/2008

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/10/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET
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WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 08/12/2010 09/02/2010

WATERLOO IL 62298 (618) 939-8565 08/12/2010 08/13/2010

WATERLOO IL 62298 (618) 939-8565 08/12/2010 08/23/2010

WATERLOO IL 62298 (618) 939-8565 09/05/2008 09/19/2008

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/10/2009

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 07/29/2009 08/18/2009

WATERLOO IL 62298 (618) 939-8565 08/12/2010 09/09/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET
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WATERLOO IL 62298 (618) 939-8565 08/12/2010 08/23/2010

WATERLOO IL 62298 (618) 939-8565 08/12/2010 08/23/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 11/12/2010

WATERLOO IL 62298 (618) 939-8565 09/05/2008 09/17/2008

WATERLOO IL 62298 (618) 939-8565 09/05/2008 09/19/2008

WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145884 CANTERBURY MANOR NURSING CTR 718 NORTH MARKET
STREET

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

Page 10061 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WATERLOO IL 62298 (618) 939-8565 07/23/2009 09/01/2009

WATERLOO IL 62298 (618) 939-8565 07/29/2009 10/21/2009

WATERLOO IL 62298 (618) 939-8565 07/29/2009 08/18/2009

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 08/13/2010 09/07/2010

WATERLOO IL 62298 (618) 939-8565 09/05/2008 09/08/2008

CHICAGO IL 60644 (773) 261-7074 03/26/2009 05/10/2009

CHICAGO IL 60644 (773) 261-7074 03/26/2009 05/10/2009

CHICAGO IL 60644 (773) 261-7074 03/27/2009 05/10/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

Page 10065 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 03/26/2009 05/10/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Widespread Minimal harm or potential for actual
harm
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145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON
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CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/19/2010 03/22/2010

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 03/26/2009 05/10/2009

CHICAGO IL 60644 (773) 261-7074 03/27/2009 05/10/2009

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON

145885 MAYFIELD CARE CENTER 5905 WEST
WASHINGTON
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CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/19/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 03/27/2009 05/10/2009

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 02/11/2010 03/08/2010

CHICAGO IL 60644 (773) 261-7074 01/14/2011 02/17/2011

CHICAGO IL 60644 (773) 261-7074 01/19/2011 02/17/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET
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ALEDO IL 61231 (309) 582-5376 05/27/2010 08/15/2010

ALEDO IL 61231 (309) 582-5376 06/29/2011 07/21/2011

ALEDO IL 61231 (309) 582-5376 06/29/2011 09/15/2011

ALEDO IL 61231 (309) 582-5376 06/10/2009 07/02/2009

ALEDO IL 61231 (309) 582-5376 05/27/2010 06/14/2010

ALEDO IL 61231 (309) 582-5376 05/27/2010 06/14/2010

ALEDO IL 61231 (309) 582-5376 05/27/2010 06/04/2010

ALEDO IL 61231 (309) 582-5376 05/27/2010 08/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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conditions.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET
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ALEDO IL 61231 (309) 582-5376 06/29/2011 07/21/2011

ALEDO IL 61231 (309) 582-5376 06/29/2011 09/15/2011

ALEDO IL 61231 (309) 582-5376 06/29/2011 09/15/2011

ALEDO IL 61231 (309) 582-5376 06/10/2009 06/22/2009

ALEDO IL 61231 (309) 582-5376 06/29/2011 07/21/2011

ALEDO IL 61231 (309) 582-5376 06/29/2011 07/21/2011
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Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145886 ALEDO REHAB & HEALTH CARE CENTER 304 S.W. 12TH
STREET

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT
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ALEDO IL 61231 (309) 582-5376 06/29/2011 09/15/2011

ALEDO IL 61231 (309) 582-5376 06/16/2009 07/13/2009

ALEDO IL 61231 (309) 582-5376 05/27/2010 06/07/2010

ALEDO IL 61231 (309) 582-5376 05/27/2010 06/02/2010

ALEDO IL 61231 (309) 582-5376 05/27/2010 08/15/2010

ALEDO IL 61231 (309) 582-5376 06/29/2011 07/21/2011

ALEDO IL 61231 (309) 582-5376 06/29/2011 09/15/2011

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 12/20/2010

WAUCONDA IL 60084 (847) 526-5551 10/20/2009 10/22/2009

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 10087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT
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WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 09/20/2010 10/06/2010

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/16/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT
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WAUCONDA IL 60084 (847) 526-5551

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/16/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/24/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

record of quarterly fire drills for Isolated Minimal harm or potential for actual
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145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT
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WAUCONDA IL 60084 (847) 526-5551 10/27/2011 11/25/2011

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/27/2011 01/01/1900

WAUCONDA IL 60084 (847) 526-5551 10/15/2009 11/11/2009

WAUCONDA IL 60084 (847) 526-5551 10/20/2009 10/22/2009

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/15/2010

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/17/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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each shift under varying
conditions.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145887 WAUCONDA HEALTHCARE AND REHAB 176 THOMAS COURT

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY
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WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/14/2010

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 10/08/2010

WAUCONDA IL 60084 (847) 526-5551 09/14/2010 09/17/2010

WAUCONDA IL 60084 (847) 526-5551 09/20/2010 10/06/2010

CHICAGO IL 60631 (773) 775-8080 12/24/2008 12/29/2008

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 02/19/2010 04/05/2010

CHICAGO IL 60631 (773) 775-8080 01/26/2011 02/25/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
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CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 12/30/2010 01/20/2011

CHICAGO IL 60631 (773) 775-8080 12/30/2010 01/20/2011

CHICAGO IL 60631 (773) 775-8080 12/30/2010 01/20/2011

CHICAGO IL 60631 (773) 775-8080 01/26/2011 02/14/2011

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 12/30/2010 01/20/2011

CHICAGO IL 60631 (773) 775-8080 12/30/2010 01/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to Widespread Minimal harm or potential for actual
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145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145888 ALDEN NORTHMOOR REHAB & HCC 5831 NORTH
NORTHWEST
HIGHWAY

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

Page 10109 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60631 (773) 775-8080

CHICAGO IL 60631 (773) 775-8080 01/26/2011 01/28/2011

CHICAGO IL 60631 (773) 775-8080 01/26/2011 02/25/2011

CHICAGO IL 60631 (773) 775-8080 12/24/2008 02/06/2009

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

CHICAGO IL 60631 (773) 775-8080 01/15/2010 02/01/2010

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET
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ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 04/22/2010 05/20/2010

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 10115 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
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ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/22/2010

ELDORADO IL 62930 (618) 273-3353 05/12/2011 06/13/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 01/01/1900

ELDORADO IL 62930 (618) 273-3353 03/19/2009 05/03/2009

ELDORADO IL 62930 (618) 273-3353 03/19/2009 05/03/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm
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145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET
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ELDORADO IL 62930 (618) 273-3353

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 04/22/2010 05/20/2010

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET

145890 FOUNTAINVIEW 1001 A JEFFERSON
STREET
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ELDORADO IL 62930 (618) 273-3353 03/19/2009 04/22/2009

ELDORADO IL 62930 (618) 273-3353 04/22/2010 05/20/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 08/12/2010 09/26/2010

ELDORADO IL 62930 (618) 273-3353 05/12/2011 06/13/2011

ELDORADO IL 62930 (618) 273-3353 06/28/2011 08/12/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD
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ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 04/21/2010 05/12/2010

ROCKFORD IL 61108 (815) 397-8700 03/17/2011 03/18/2011

ROCKFORD IL 61108 (815) 397-8700 04/16/2009 05/13/2009

ROCKFORD IL 61108 (815) 397-8700 04/16/2009 05/13/2009

ROCKFORD IL 61108 (815) 397-8700 04/16/2009 05/13/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Let each resident choose a
personal doctor.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD
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ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 04/15/2009 05/04/2009

ROCKFORD IL 61108 (815) 397-8700 04/16/2009 05/13/2009

ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 02/10/2010 03/12/2010

ROCKFORD IL 61108 (815) 397-8700 04/21/2010 04/22/2010

ROCKFORD IL 61108 (815) 397-8700 03/17/2011 03/22/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD

145891 ROSEWOOD CARE CENTER OF ROCKFORD 1660 SOUTH
MULFORD
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ROCKFORD IL 61108 (815) 397-8700 03/17/2011 03/22/2011

ROCKFORD IL 61108 (815) 397-8700 03/18/2011 04/08/2011

ROCKFORD IL 61108 (815) 397-8700 04/16/2009 05/13/2009

ROCKFORD IL 61108 (815) 397-8700 04/21/2010 04/22/2010

ROCKFORD IL 61108 (815) 397-8700 03/17/2011 03/18/2011

ROCKFORD IL 61108 (815) 397-8700 03/17/2011 03/18/2011

ROCKFORD IL 61108 (815) 397-8700 03/18/2011 04/08/2011

ROCKFORD IL 61108 (815) 397-8700 03/18/2011 04/08/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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MULFORD

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE
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JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 02/13/2009

JOLIET IL 60433 (815) 727-8710 01/23/2009 02/20/2009

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 06/03/2010

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/11/2011

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/01/1900

Page 10142 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies
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from spreading. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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COUNTY

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE
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JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/21/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 02/13/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 02/17/2009

JOLIET IL 60433 (815) 727-8710 05/11/2010 05/11/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 05/28/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 04/19/2011

JOLIET IL 60433 (815) 727-8710 05/11/2010 06/25/2010

Page 10146 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE
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JOLIET IL 60433 (815) 727-8710 05/11/2011 05/14/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/20/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/12/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/31/2011

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 06/25/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 06/25/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 05/24/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE
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JOLIET IL 60433 (815) 727-8710 04/22/2011 05/16/2011

JOLIET IL 60433 (815) 727-8710 04/22/2011 05/16/2011

JOLIET IL 60433 (815) 727-8710 04/22/2011 05/16/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/12/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/20/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/13/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/11/2011

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE
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JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/21/2009 01/22/2009

JOLIET IL 60433 (815) 727-8710 01/23/2009 02/20/2009

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 03/12/2010 04/11/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 05/11/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 05/11/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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COUNTY

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145892 SUNNY HILL NURSING HOME OF WILL
COUNTY

421 DORIS AVENUE

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
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JOLIET IL 60433 (815) 727-8710 05/11/2010 11/17/2010

JOLIET IL 60433 (815) 727-8710 05/11/2010 06/03/2010

JOLIET IL 60433 (815) 727-8710 04/22/2011 05/16/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/11/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/11/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/12/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 07/14/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 05/12/2011

JOLIET IL 60433 (815) 727-8710 05/11/2011 08/02/2011

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY
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PALOS HEIGHTS IL 60463 (708) 361-4555 01/07/2011 02/11/2011

PALOS HEIGHTS IL 60463 (708) 361-4555 12/07/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 04/15/2010 05/30/2010

PALOS HEIGHTS IL 60463 (708) 361-4555 01/07/2011 02/11/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY
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PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 02/26/2010 03/31/2010

PALOS HEIGHTS IL 60463 (708) 361-4555 01/07/2011 02/11/2011

PALOS HEIGHTS IL 60463 (708) 361-4555 01/07/2011 02/11/2011

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm
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145893 MANORCARE OF PALOS HEIGHTS WEST 11860 SOUTHWEST
HIGHWAY

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
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PALOS HEIGHTS IL 60463 (708) 361-4555 12/08/2011 01/01/1900

FREEPORT IL 61032 (815) 235-6173 02/20/2009 03/10/2009

FREEPORT IL 61032 (815) 235-6173 01/07/2010 01/25/2010

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 01/13/2010 01/27/2010

FREEPORT IL 61032 (815) 235-6173 01/13/2010 01/27/2010

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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mental or social problems
adjusting.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD
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FREEPORT IL 61032 (815) 235-6173

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 02/20/2009 02/21/2009

FREEPORT IL 61032 (815) 235-6173 02/20/2009 03/13/2009

FREEPORT IL 61032 (815) 235-6173 02/20/2009 02/22/2009

FREEPORT IL 61032 (815) 235-6173 01/07/2010 01/12/2010

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/15/2011

FREEPORT IL 61032 (815) 235-6173 02/20/2009 02/21/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm
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145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
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FREEPORT IL 61032 (815) 235-6173 01/13/2010 01/27/2010

FREEPORT IL 61032 (815) 235-6173 01/13/2010 01/27/2010

FREEPORT IL 61032 (815) 235-6173 01/13/2010 01/27/2010

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 03/11/2011 04/04/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145895 STEPHENSON NURSING CENTER 2946 SOUTH WALNUT
ROAD

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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FREEPORT IL 61032 (815) 235-6173

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/16/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

FREEPORT IL 61032 (815) 235-6173 03/15/2011 03/23/2011

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009

LEBANON IL 62254 (618) 537-4401 02/18/2010 03/20/2010

LEBANON IL 62254 (618) 537-4401 02/18/2010 03/20/2010

LEBANON IL 62254 (618) 537-4401 02/18/2010 03/20/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 08/19/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 03/26/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway Pattern Minimal harm or potential for actual
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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LEBANON IL 62254 (618) 537-4401

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/20/2009 02/19/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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LEBANON IL 62254 (618) 537-4401 01/29/2009 04/01/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 04/29/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 04/13/2009

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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LEBANON IL 62254 (618) 537-4401 01/14/2011 01/25/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 04/13/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 01/30/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 01/30/2009

LEBANON IL 62254 (618) 537-4401 02/18/2010 02/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

Page 10205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEBANON IL 62254 (618) 537-4401 02/18/2010 03/20/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 02/08/2011 05/01/2011

LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 04/09/2009

LEBANON IL 62254 (618) 537-4401 01/20/2009 03/17/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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results of the nursing home's
most recent survey.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident Isolated Minimal harm or potential for actual
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145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON
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LEBANON IL 62254 (618) 537-4401 01/29/2009 04/15/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 01/29/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 04/13/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 01/30/2009

LEBANON IL 62254 (618) 537-4401 01/29/2009 01/30/2009

LEBANON IL 62254 (618) 537-4401 02/18/2010 03/20/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 08/19/2010

LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm

Page 10212 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145897 LEBANON CARE CENTER 1201 NORTH ALTON

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET
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LEBANON IL 62254 (618) 537-4401 03/26/2010 06/15/2010

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 01/14/2011 01/31/2011

LEBANON IL 62254 (618) 537-4401 02/08/2011 05/01/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/27/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/10/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 08/26/2010 09/30/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 05/17/2011 07/01/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET
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SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/10/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/27/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/10/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/10/2009 08/07/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/10/2009 07/27/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 08/26/2010 09/30/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 08/26/2010 09/30/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 05/17/2011 07/01/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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accidents.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET
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HEIGHT

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 05/17/2011 07/01/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 07/12/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/10/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/10/2009 07/24/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 08/26/2010 09/30/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 05/17/2011 07/01/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
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SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 07/12/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 07/12/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 07/12/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/24/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/09/2009 07/27/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/10/2009 07/10/2009

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 07/28/2010 08/15/2010

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 08/26/2010 09/30/2010

SOUTH CHICAGO IL 60411 (708) 756-5200 05/17/2011 07/01/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145898 WOODSIDE EXTENDED CARE 120 WEST 26TH
STREET

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

Page 10229 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HEIGHT

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 05/17/2011 07/01/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 07/12/2011

SOUTH CHICAGO
HEIGHT

IL 60411 (708) 756-5200 06/21/2011 08/02/2011

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/28/2009

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/19/2011

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/14/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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needs and preferences of each
resident.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
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ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/11/2011

ORLAND PARK IL 60462 (708) 349-8300 05/27/2011 06/17/2011

ORLAND PARK IL 60462 (708) 349-8300 05/27/2011 06/21/2011

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/28/2009

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/28/2009

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/28/2009

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/20/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
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ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/19/2011

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/16/2009

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/28/2009

ORLAND PARK IL 60462 (708) 349-8300 05/28/2010 07/01/2010

ORLAND PARK IL 60462 (708) 349-8300 06/24/2010 05/24/2011

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/19/2011

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 04/25/2011

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/23/2011

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/20/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual

Page 10240 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145899 LEXINGTON OF ORLAND PARK 14601 SOUTH JOHN
HUMPHREY DR

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE
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ORLAND PARK IL 60462 (708) 349-8300

ORLAND PARK IL 60462 (708) 349-8300 04/15/2011 05/20/2011

ORLAND PARK IL 60462 (708) 349-8300 04/16/2009 04/27/2009

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/23/2009

LEWISTOWN IL 61542 (309) 547-2267 07/14/2009 07/29/2009

LEWISTOWN IL 61542 (309) 547-2267 07/14/2009 07/29/2009

LEWISTOWN IL 61542 (309) 547-2267 07/14/2009 07/14/2009

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/09/2009

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/09/2009

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/09/2009

LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 09/03/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE
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LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 09/03/2010

LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 10/01/2010

LEWISTOWN IL 61542 (309) 547-2267 10/20/2011 11/18/2011

LEWISTOWN IL 61542 (309) 547-2267 07/14/2009 07/14/2009

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/09/2009

LEWISTOWN IL 61542 (309) 547-2267 08/17/2010 08/18/2010

LEWISTOWN IL 61542 (309) 547-2267 08/17/2010 08/18/2010

LEWISTOWN IL 61542 (309) 547-2267 09/22/2011 10/07/2011

LEWISTOWN IL 61542 (309) 547-2267 10/20/2011 11/18/2011

LEWISTOWN IL 61542 (309) 547-2267 08/26/2009 10/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 10247 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE
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LEWISTOWN IL 61542 (309) 547-2267 08/17/2010 08/18/2010

LEWISTOWN IL 61542 (309) 547-2267 08/17/2010 08/18/2010

LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 09/03/2010

LEWISTOWN IL 61542 (309) 547-2267 10/20/2011 11/18/2011

LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 09/13/2010

LEWISTOWN IL 61542 (309) 547-2267 08/19/2010 09/03/2010

LEWISTOWN IL 61542 (309) 547-2267 09/22/2011 10/07/2011

LEWISTOWN IL 61542 (309) 547-2267 09/22/2011 10/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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145900 PRAIRIE VIEW CR CTR-LEWISTOWN 175 EAST SYCAMORE

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD
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LEWISTOWN IL 61542 (309) 547-2267 10/20/2011 11/18/2011

LEMONT IL 60439 (630) 243-0400 12/04/2008 02/06/2009

LEMONT IL 60439 (630) 243-0400 12/18/2008 02/01/2009

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/05/2010

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/11/2010

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/02/2010

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/02/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145901 LEMONT NURSING & REHAB CENTER 12450 WALKER ROAD

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE
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LEMONT IL 60439 (630) 243-0400 01/29/2010 02/02/2010

LEMONT IL 60439 (630) 243-0400 12/17/2010 12/21/2010

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/08/2010

LEMONT IL 60439 (630) 243-0400 12/18/2008 02/01/2009

LEMONT IL 60439 (630) 243-0400 12/04/2008 12/05/2008

LEMONT IL 60439 (630) 243-0400 12/04/2008 02/06/2009

LEMONT IL 60439 (630) 243-0400 12/18/2008 02/01/2009

LEMONT IL 60439 (630) 243-0400 12/18/2008 02/01/2009

LEMONT IL 60439 (630) 243-0400 01/29/2010 02/02/2010

VANDALIA IL 62471 (618) 283-4262 06/10/2009 06/26/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
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VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 07/13/2010 08/05/2010

VANDALIA IL 62471 (618) 283-4262 07/13/2010 08/05/2010

VANDALIA IL 62471 (618) 283-4262 07/13/2010 08/05/2010

VANDALIA IL 62471 (618) 283-4262 07/13/2010 08/01/2010

VANDALIA IL 62471 (618) 283-4262 09/13/2010 09/28/2010

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Pattern Minimal harm or potential for actual
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AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE
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VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/09/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE
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VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011

VANDALIA IL 62471 (618) 283-4262 08/16/2011 08/28/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE
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VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010

VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010

VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010

VANDALIA IL 62471 (618) 283-4262 09/13/2010 09/28/2010

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE
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VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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allowed.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
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VANDALIA IL 62471 (618) 283-4262 06/11/2009 06/26/2009

VANDALIA IL 62471 (618) 283-4262 07/13/2010 08/05/2010

VANDALIA IL 62471 (618) 283-4262 09/13/2010 12/10/2010

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011

VANDALIA IL 62471 (618) 283-4262 08/16/2011 11/10/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145903 VANDALIA REHAB & HCC 1500 WEST ST LOUIS
AVENUE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE
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VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/14/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

VANDALIA IL 62471 (618) 283-4262 08/31/2011 09/23/2011

CHICAGO IL 60643 (773) 474-7300 12/04/2009 12/30/2009

CHICAGO IL 60643 (773) 474-7300 12/22/2010 02/15/2011

CHICAGO IL 60643 (773) 474-7300 12/22/2010 01/07/2011

CHICAGO IL 60643 (773) 474-7300 10/07/2011 10/27/2011

CHICAGO IL 60643 (773) 474-7300 12/04/2009 12/21/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE

145904 SMITH VILLAGE 2320 WEST 113TH
PLACE
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CHICAGO IL 60643 (773) 474-7300 12/09/2009 12/11/2009

CHICAGO IL 60643 (773) 474-7300 10/07/2011 10/31/2011

CHICAGO IL 60643 (773) 474-7300 10/07/2011 10/15/2011

CHICAGO IL 60643 (773) 474-7300 10/28/2011 01/01/1900

CHICAGO IL 60643 (773) 474-7300 12/04/2009 12/21/2009

CHICAGO IL 60643 (773) 474-7300 12/09/2009 01/21/2010

CHICAGO IL 60643 (773) 474-7300 10/07/2011 10/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B
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JONESBORO IL 62952 (618) 833-7093 01/22/2010 02/10/2010

JONESBORO IL 62952 (618) 833-7093 01/22/2010 02/10/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B
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JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 11/02/2011 12/07/2011

JONESBORO IL 62952 (618) 833-7093 11/18/2011 11/22/2011

JONESBORO IL 62952 (618) 833-7093 11/18/2011 11/22/2011

JONESBORO IL 62952 (618) 833-7093 01/22/2010 02/10/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 01/12/2011 04/01/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B
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JONESBORO IL 62952 (618) 833-7093 11/18/2011 11/22/2011

JONESBORO IL 62952 (618) 833-7093 11/18/2011 11/22/2011

JONESBORO IL 62952 (618) 833-7093 11/18/2011 11/22/2011

JONESBORO IL 62952 (618) 833-7093 02/16/2010 03/02/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 01/12/2011 04/01/2011

JONESBORO IL 62952 (618) 833-7093 01/12/2011 04/01/2011

JONESBORO IL 62952 (618) 833-7093 01/12/2011 04/01/2011

JONESBORO IL 62952 (618) 833-7093 11/02/2011 12/07/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145905 JONESBORO REHABILITATION & HCC ROUTE 127, PO BOX B

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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JONESBORO IL 62952 (618) 833-7093 02/16/2010 03/08/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/10/2010

JONESBORO IL 62952 (618) 833-7093 12/09/2010 12/13/2010

JONESBORO IL 62952 (618) 833-7093 01/12/2011 04/01/2011

JONESBORO IL 62952 (618) 833-7093 11/02/2011 12/07/2011

JONESBORO IL 62952 (618) 833-7093 11/02/2011 12/07/2011

JONESBORO IL 62952 (618) 833-7093 11/02/2011 12/07/2011

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

Page 10306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Actual harm
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 01/23/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/04/2008

DIXON IL 61021 (815) 284-3393 12/03/2008 02/20/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/04/2008

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/13/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/13/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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nutritional needs were met.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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DIXON IL 61021 (815) 284-3393 01/13/2011 01/19/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/20/2011

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/05/2008

DIXON IL 61021 (815) 284-3393 12/03/2008 01/06/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/09/2008

DIXON IL 61021 (815) 284-3393 12/03/2008 02/01/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/04/2008

Page 10314 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 01/26/2010 01/26/2010

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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DIXON IL 61021 (815) 284-3393

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/14/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/20/2011

DIXON IL 61021 (815) 284-3393 12/03/2008 07/17/2009

DIXON IL 61021 (815) 284-3393 12/03/2008 12/30/2008

DIXON IL 61021 (815) 284-3393 12/03/2008 12/04/2008

DIXON IL 61021 (815) 284-3393 12/03/2008 12/08/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET
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DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 01/26/2010 02/01/2010

DIXON IL 61021 (815) 284-3393 01/26/2010 01/27/2010

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/19/2011

DIXON IL 61021 (815) 284-3393 01/13/2011 01/17/2011

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145906 DIXON HEALTHCARE & REHAB CENTER 800 DIVISION STREET

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD
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DIXON IL 61021 (815) 284-3393 11/20/2008 01/13/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 12/21/2009 12/30/2009

DIXON IL 61021 (815) 284-3393 01/13/2011 01/26/2011

EVANSTON IL 60201 (847) 328-6000 11/06/2009 12/11/2009

EVANSTON IL 60201 (847) 328-6000 12/30/2009 01/12/2010

EVANSTON IL 60201 (847) 328-6000 12/23/2010 12/27/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD

145907 ALDEN ESTATES OF EVANSTON 2520 GROSS POINT
ROAD
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EVANSTON IL 60201 (847) 328-6000 12/05/2008 12/10/2008

EVANSTON IL 60201 (847) 328-6000 12/23/2008 02/06/2009

EVANSTON IL 60201 (847) 328-6000 12/30/2009 02/13/2010

EVANSTON IL 60201 (847) 328-6000 12/23/2008 02/06/2009

EVANSTON IL 60201 (847) 328-6000 12/23/2010 01/19/2011

EVANSTON IL 60201 (847) 328-6000 12/05/2008 12/22/2008

EVANSTON IL 60201 (847) 328-6000 12/23/2008 02/06/2009

EVANSTON IL 60201 (847) 328-6000 11/06/2009 12/16/2009

EVANSTON IL 60201 (847) 328-6000 12/23/2010 12/26/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 10335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a safe and clean way. harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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ROAD

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 10/22/2008 12/20/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH

Page 10345 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 01/06/2010 02/08/2010

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
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ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment Isolated Minimal harm or potential for actual
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ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 01/06/2010 04/06/2010

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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and utensils for each resident
who needs them.

harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 12/11/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/26/2008

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE
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ROCKFORD IL 61103 (815) 964-2200 11/06/2009 12/03/2009

ROCKFORD IL 61103 (815) 964-2200 11/06/2009 11/30/2009

ROCKFORD IL 61103 (815) 964-2200 01/06/2010 04/06/2010

ROCKFORD IL 61103 (815) 964-2200 01/06/2010 04/06/2010

ROCKFORD IL 61103 (815) 964-2200 01/06/2010 02/08/2010

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/04/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

145908 AMBERWOOD CARE CENTER 2313 NORTH
ROCKTON AVENUE

Page 10369 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 01/06/2011 02/03/2011

ROCKFORD IL 61103 (815) 964-2200 10/22/2008 12/28/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/24/2008

ROCKFORD IL 61103 (815) 964-2200 10/29/2008 11/21/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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ROCKTON AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE
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GREENVILLE IL 62246 (618) 664-1622 04/16/2009 04/27/2009

GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/23/2009

GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/23/2009

GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/23/2009

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/22/2010

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE
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GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/16/2009

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE
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GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/14/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 03/26/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/22/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/21/2010

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 04/16/2009 04/27/2009

GREENVILLE IL 62246 (618) 664-1622 04/16/2009 04/27/2009

GREENVILLE IL 62246 (618) 664-1622 04/16/2009 04/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE
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GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/23/2009

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/19/2010

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/21/2010

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE
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GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 04/16/2009 04/27/2009

GREENVILLE IL 62246 (618) 664-1622 05/19/2009 06/23/2009

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/19/2010 04/08/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/26/2010

GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/22/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145909 HELIA HEALTHCARE OF GREENVILLE 400 EAST HILLVIEW
AVENUE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE
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GREENVILLE IL 62246 (618) 664-1622 03/26/2010 04/25/2010

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

GREENVILLE IL 62246 (618) 664-1622 05/13/2011 06/10/2011

HARDIN IL 62047 (618) 576-2278 04/23/2010 05/28/2010

HARDIN IL 62047 (618) 576-2278 05/07/2009 06/23/2009

HARDIN IL 62047 (618) 576-2278 06/23/2009 07/20/2009

HARDIN IL 62047 (618) 576-2278 04/27/2010 05/28/2010

HARDIN IL 62047 (618) 576-2278 05/07/2009 06/12/2009

HARDIN IL 62047 (618) 576-2278 05/07/2009 06/23/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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alarm system.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145910 CALHOUN NURSING & REHAB CENTER #1 MYRTLE LANE

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

Page 10397 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARDIN IL 62047 (618) 576-2278 06/23/2009 07/20/2009

HARDIN IL 62047 (618) 576-2278 06/23/2009 07/20/2009

HARDIN IL 62047 (618) 576-2278 06/23/2009 07/20/2009

HARDIN IL 62047 (618) 576-2278 04/27/2010 05/28/2010

HARDIN IL 62047 (618) 576-2278 04/27/2010 05/28/2010

HARDIN IL 62047 (618) 576-2278 06/23/2009 07/20/2009

HARDIN IL 62047 (618) 576-2278 04/23/2010 05/28/2010

GIBSON CITY IL 60936 (217) 784-4257 12/03/2008 12/03/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET
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GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 02/27/2009

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/02/2011

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/02/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 04/15/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 04/15/2011

GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 02/27/2009

GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 02/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET
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GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 02/12/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 02/09/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 02/12/2010

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 04/15/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 04/15/2011

GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 01/30/2009

GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 02/27/2009

GIBSON CITY IL 60936 (217) 784-4257 01/13/2009 02/27/2009

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET
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GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 02/11/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/22/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 03/28/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 03/28/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 03/28/2011

GIBSON CITY IL 60936 (217) 784-4257 11/05/2009 11/24/2009

GIBSON CITY IL 60936 (217) 784-4257 11/05/2009 11/24/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET

145911 HERITAGE HEALTH-GIBSON CITY 620 EAST FIRST
STREET
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GIBSON CITY IL 60936 (217) 784-4257 11/05/2009 11/24/2009

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 01/06/2010 03/06/2010

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/02/2011

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/02/2011

GIBSON CITY IL 60936 (217) 784-4257 12/22/2010 03/02/2011

GIBSON CITY IL 60936 (217) 784-4257 03/01/2011 03/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,

Page 10417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GOLCONDA IL 62938 (618) 683-7711 01/22/2009 01/26/2009

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 03/06/2009

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/01/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 03/15/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/12/2010

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/10/2011

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/10/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488
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GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/08/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/08/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 03/08/2009

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 03/18/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

Page 10425 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/12/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/01/2010

GOLCONDA IL 62938 (618) 683-7711 05/11/2010 06/15/2010

GOLCONDA IL 62938 (618) 683-7711 05/11/2010 05/12/2010

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 01/30/2009

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 03/06/2009

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 02/09/2009

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 03/08/2009

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 03/08/2009

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/07/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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plan.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488
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GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/23/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 03/14/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/06/2010

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Page 10431 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488
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GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/10/2011

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/03/2011

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/08/2011

GOLCONDA IL 62938 (618) 683-7711 01/22/2009 01/22/2009

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/12/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/20/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/11/2010

GOLCONDA IL 62938 (618) 683-7711 03/11/2010 04/09/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145912 POPE COUNTY CARE CENTER 216 ROSALIE STREET,
BOX 488

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET
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GOLCONDA IL 62938 (618) 683-7711 03/11/2010 03/30/2010

GOLCONDA IL 62938 (618) 683-7711 05/11/2010 06/21/2010

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/27/2011

GOLCONDA IL 62938 (618) 683-7711 01/13/2011 02/10/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

GOLCONDA IL 62938 (618) 683-7711 02/09/2011 03/26/2011

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/20/2010

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/30/2010

BURBANK IL 60459 (708) 499-5400 07/15/2010 07/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET
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BURBANK IL 60459 (708) 499-5400 07/15/2010 07/30/2010

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 08/30/2011 09/06/2011

BURBANK IL 60459 (708) 499-5400 08/30/2011 09/06/2011

BURBANK IL 60459 (708) 499-5400 07/15/2009 07/29/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/20/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/18/2009

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/28/2010

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/30/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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allowed.

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET
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BURBANK IL 60459 (708) 499-5400 06/11/2010 06/28/2010

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 08/30/2011 09/06/2011

BURBANK IL 60459 (708) 499-5400 07/15/2009 07/29/2009

BURBANK IL 60459 (708) 499-5400 07/15/2009 07/29/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/22/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/20/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/29/2009

Page 10446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that

Pattern Minimal harm or potential for actual
harm
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145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
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BURBANK IL 60459 (708) 499-5400 07/15/2009 07/29/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/20/2009

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/22/2009

BURBANK IL 60459 (708) 499-5400 07/16/2009 07/17/2009

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/16/2010

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/15/2010

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/18/2010

BURBANK IL 60459 (708) 499-5400 06/11/2010 06/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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meets the resident's needs; or 5)
enough closet space.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so Widespread Potential for minimal harm
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STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145913 EXCEPTIONAL CARE, LLC 5701 WEST 79TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET
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BURBANK IL 60459 (708) 499-5400 07/15/2010 07/30/2010

BURBANK IL 60459 (708) 499-5400 07/15/2010 07/30/2010

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

BURBANK IL 60459 (708) 499-5400 07/15/2011 07/29/2011

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/19/2009

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that it will not be lost, destroyed
or used by the wrong person.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH

Page 10457 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 10/01/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET
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CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/19/2009

CHICAGO IL 60643 (773) 298-1177 09/18/2009 09/25/2009

CHICAGO IL 60643 (773) 298-1177 09/18/2009 09/25/2009

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 10/01/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Actual harm
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145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET
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CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/03/2009

CHICAGO IL 60643 (773) 298-1177 09/18/2009 09/25/2009

CHICAGO IL 60643 (773) 298-1177 09/18/2009 09/25/2009

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET
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CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 10/01/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 08/27/2009 11/19/2009

CHICAGO IL 60643 (773) 298-1177 09/18/2009 09/25/2009

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 09/30/2010 10/15/2010

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET
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CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/25/2011 09/20/2011

CHICAGO IL 60643 (773) 298-1177 08/25/2011 09/20/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145914 SOUTHPOINT NURSING & REHAB CENTER 1010 WEST 95TH
STREET

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE
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CHICAGO IL 60643 (773) 298-1177 08/18/2011 09/12/2011

CHICAGO IL 60643 (773) 298-1177 08/25/2011 09/20/2011

CHICAGO IL 60643 (773) 298-1177 08/25/2011 09/20/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/28/2010

CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/26/2010

CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 08/18/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 06/01/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 05/19/2011 06/16/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 06/05/2009 06/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
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CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/07/2010

CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 05/18/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 06/01/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 05/19/2011 06/16/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 06/04/2009 07/01/2009

CRYSTAL LAKE IL 60014 (815) 455-0550 06/05/2009 06/05/2009

CRYSTAL LAKE IL 60014 (815) 455-0550 05/19/2011 06/16/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 06/05/2009 06/05/2009

CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/24/2010

CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/28/2010

CRYSTAL LAKE IL 60014 (815) 455-0550 07/07/2010 07/12/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145917 FAIR OAKS HEALTH CARE CENTER 471 TERRA COTTA
AVENUE

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
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CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 08/18/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 05/18/2011 06/10/2011

CRYSTAL LAKE IL 60014 (815) 455-0550 06/04/2009 07/10/2009

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/24/2009

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/24/2009

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 09/14/2010 10/06/2010

BRIDGEPORT IL 62417 (618) 945-2091 09/14/2010 10/06/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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have been maintained in working
order.

harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Widespread Minimal harm or potential for actual
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CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION
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BRIDGEPORT IL 62417 (618) 945-2091 07/21/2011 08/16/2011

BRIDGEPORT IL 62417 (618) 945-2091 07/21/2011 08/16/2011

BRIDGEPORT IL 62417 (618) 945-2091 07/21/2011 08/16/2011

BRIDGEPORT IL 62417 (618) 945-2091 10/11/2011 11/02/2011

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/31/2009

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 09/14/2010 10/06/2010

BRIDGEPORT IL 62417 (618) 945-2091 10/11/2011 11/02/2011

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/24/2009

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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facilities. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION
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BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 09/14/2010 10/06/2010

BRIDGEPORT IL 62417 (618) 945-2091 09/14/2010 10/06/2010

BRIDGEPORT IL 62417 (618) 945-2091 07/21/2011 08/16/2011

BRIDGEPORT IL 62417 (618) 945-2091 10/11/2011 11/02/2011

BRIDGEPORT IL 62417 (618) 945-2091 10/11/2011 11/02/2011

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/31/2009

BRIDGEPORT IL 62417 (618) 945-2091 06/18/2009 07/24/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145918 LAWRENCE COMMUNITY HLTHCR CTR 900 EAST
CORPORATION

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

BRIDGEPORT IL 62417 (618) 945-2091 05/27/2010 06/25/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 03/25/2011

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 10499 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

Page 10502 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 01/26/2010 06/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 09/23/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 09/23/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 11/30/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Page 10516 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 02/15/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
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ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 05/28/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/26/2010 03/04/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 01/29/2010 02/17/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/23/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 11/24/2010 12/15/2010

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 09/23/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET
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ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 10/01/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 06/11/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 08/03/2011

ROCKFORD IL 61103 (815) 316-1400 05/25/2011 09/23/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting

Widespread Minimal harm or potential for actual
harm
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145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145919 ROCKFORD NURSING & REHAB CENTER 1920 NORTH MAIN
STREET

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE
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ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

ROCKFORD IL 61103 (815) 316-1400 06/01/2011 06/30/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/30/2009 10/24/2009

PROPHETSTOWN IL 61277 (815) 537-5175 09/30/2009 10/01/2009

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/13/2010

PROPHETSTOWN IL 61277 (815) 537-5175 10/14/2010 10/27/2010
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Fire Safety Exit and Exit Access Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

at least two remote exits on each
floor or fire section of the
building.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE
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PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/29/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 10/28/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/30/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 10/28/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/16/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/24/2009 10/16/2009

PROPHETSTOWN IL 61277 (815) 537-5175 09/24/2009 10/16/2009

PROPHETSTOWN IL 61277 (815) 537-5175 09/30/2009 10/01/2009

PROPHETSTOWN IL 61277 (815) 537-5175 09/30/2009 10/15/2009

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/14/2010
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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RIVERVIEW

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE
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PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/14/2010

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/29/2010

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/13/2010

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/29/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/20/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 10/28/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/24/2009 10/16/2009

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/14/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE
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PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/14/2010

PROPHETSTOWN IL 61277 (815) 537-5175 10/13/2010 10/21/2010

PROPHETSTOWN IL 61277 (815) 537-5175 10/14/2010 10/27/2010

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/29/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/30/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/16/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/15/2011 09/29/2011

PROPHETSTOWN IL 61277 (815) 537-5175 09/24/2009 10/16/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm
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145920 GOOD SAMARITAN SOCIETY - PROPHETS
RIVERVIEW

310 MOSHER DRIVE

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79
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PROPHETSTOWN IL 61277 (815) 537-5175 10/14/2010 10/27/2010

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79
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ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/27/2010

ALHAMBRA IL 62001 (618) 488-2355 12/01/2010 12/20/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79
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ALHAMBRA IL 62001 (618) 488-2355 12/01/2010 12/22/2010

ALHAMBRA IL 62001 (618) 488-2355 12/01/2010 12/19/2010

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 12/07/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 12/07/2008

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 10/02/2009 11/01/2009

ALHAMBRA IL 62001 (618) 488-2355 10/02/2009 11/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

Page 10569 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/28/2010

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/29/2010

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 12/07/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 11/17/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 01/01/1900

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/23/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79
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ALHAMBRA IL 62001 (618) 488-2355 10/02/2009 11/01/2009

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/28/2010

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/28/2010

ALHAMBRA IL 62001 (618) 488-2355 12/01/2010 12/30/2010

ALHAMBRA IL 62001 (618) 488-2355 10/23/2008 11/19/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 12/07/2008

ALHAMBRA IL 62001 (618) 488-2355 10/28/2008 12/07/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145921 HITZ MEMORIAL HOME 201 BELLE STREET,  P
O BOX 79

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
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ALHAMBRA IL 62001 (618) 488-2355 09/25/2009 11/13/2009

ALHAMBRA IL 62001 (618) 488-2355 10/02/2009 11/01/2009

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/28/2010

ALHAMBRA IL 62001 (618) 488-2355 10/12/2010 10/28/2010

ALHAMBRA IL 62001 (618) 488-2355 12/01/2010 12/10/2010

COBDEN IL 62920 (618) 893-4214 08/21/2008 09/11/2008
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give proper treatment to Isolated Minimal harm or potential for actual
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STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET
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COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 08/21/2008 09/15/2008

COBDEN IL 62920 (618) 893-4214 10/07/2010 10/26/2010

COBDEN IL 62920 (618) 893-4214 10/07/2010 10/26/2010

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET
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COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 08/21/2008 08/25/2008

COBDEN IL 62920 (618) 893-4214 08/21/2008 09/11/2008

COBDEN IL 62920 (618) 893-4214 08/21/2008 09/11/2008

COBDEN IL 62920 (618) 893-4214 09/11/2009 09/29/2009

COBDEN IL 62920 (618) 893-4214 09/11/2009 09/29/2009

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

Page 10589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COBDEN IL 62920 (618) 893-4214 08/21/2008 09/05/2008

COBDEN IL 62920 (618) 893-4214 08/21/2008 09/11/2008

COBDEN IL 62920 (618) 893-4214 09/11/2009 09/29/2009

COBDEN IL 62920 (618) 893-4214 10/07/2010 10/26/2010

COBDEN IL 62920 (618) 893-4214 10/07/2010 10/26/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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145922 COBDEN REHAB & NURSING CENTER 430 SOUTH FRONT
STREET

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD
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COBDEN IL 62920 (618) 893-4214 12/15/2010 01/14/2011

HIGHLAND PARK IL 60035 (847) 266-9266 12/17/2008 01/15/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD
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HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 12/03/2009 12/28/2009

HIGHLAND PARK IL 60035 (847) 266-9266 11/30/2010 12/30/2010

HIGHLAND PARK IL 60035 (847) 266-9266 11/30/2010 12/30/2010

HIGHLAND PARK IL 60035 (847) 266-9266 11/30/2010 12/30/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET
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HIGHLAND PARK IL 60035 (847) 266-9266 12/17/2008 01/15/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 12/30/2010 02/13/2011

HIGHLAND PARK IL 60035 (847) 266-9266 12/30/2010 02/13/2011

HIGHLAND PARK IL 60035 (847) 266-9266 12/17/2008 01/15/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 10/22/2009 10/29/2009

HIGHLAND PARK IL 60035 (847) 266-9266 12/30/2010 02/13/2011

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 01/02/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
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CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/26/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 01/13/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 01/13/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 01/19/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 10607 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



groups or act on their complaints
or suggestions.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET
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CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
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CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/26/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/26/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 01/15/2011

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 01/31/2011

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 02/09/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from Widespread Minimal harm or potential for actual
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145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
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CHAMPAIGN IL 61821 (217) 352-0516

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/26/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 01/13/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/24/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 11/17/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 11/15/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 11/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET
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CHAMPAIGN IL 61821 (217) 352-0516

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 02/11/2011

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 02/10/2011

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 01/20/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET
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CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 12/23/2009

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 01/15/2009

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 01/17/2009

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 01/16/2009

CHAMPAIGN IL 61821 (217) 352-0516 12/11/2008 12/31/2008

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
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CHAMPAIGN IL 61821 (217) 352-0516 01/28/2009 03/14/2009

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 02/02/2010

CHAMPAIGN IL 61821 (217) 352-0516 11/19/2009 01/01/1900

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 01/13/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/26/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2010 02/24/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 10/28/2010 12/03/2010

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 01/13/2011

Page 10630 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145924 HELIA HEALTHCARE OF CHAMPAIGN 1915 SOUTH MATTIS
STREET

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD
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CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 02/09/2011

CHAMPAIGN IL 61821 (217) 352-0516 01/12/2011 02/09/2011

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009

DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 03/18/2011 07/01/2011

DANVILLE IL 61834 (217) 443-6430 04/21/2011 05/05/2011

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/11/2009

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
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DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009

DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 04/30/2010 08/25/2010

DANVILLE IL 61834 (217) 443-6430 04/30/2010 08/25/2010

DANVILLE IL 61834 (217) 443-6430 04/30/2010 09/02/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD
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DANVILLE IL 61834 (217) 443-6430

DANVILLE IL 61834 (217) 443-6430 03/18/2011 05/26/2011

DANVILLE IL 61834 (217) 443-6430 03/18/2011 07/01/2011

DANVILLE IL 61834 (217) 443-6430 03/18/2011 05/26/2011

DANVILLE IL 61834 (217) 443-6430 03/18/2011 05/26/2011

DANVILLE IL 61834 (217) 443-6430 04/21/2011 05/05/2011

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD
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DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 07/16/2009 08/30/2009

DANVILLE IL 61834 (217) 443-6430 04/30/2010 09/02/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 03/18/2011 05/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD
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DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009

DANVILLE IL 61834 (217) 443-6430 05/13/2009 09/01/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145926 VERMILION MANOR NURSING HOME 14792 CATLIN TILTON
ROAD

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
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DANVILLE IL 61834 (217) 443-6430 04/30/2010 08/25/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 06/24/2010 07/23/2010

DANVILLE IL 61834 (217) 443-6430 03/18/2011 07/01/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 01/04/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 01/19/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 01/20/2011 03/01/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008
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Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH
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SOUTH HOLLAND IL 60473 (708) 339-0600

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/24/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH
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SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 12/14/2010

SOUTH HOLLAND IL 60473 (708) 339-0600 01/20/2011 03/01/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm

Page 10664 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH
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SOUTH HOLLAND IL 60473 (708) 339-0600 10/23/2008 01/15/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 10/20/2008 11/26/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 10/23/2008 11/18/2008

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 01/15/2010

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009

SOUTH HOLLAND IL 60473 (708) 339-0600 11/13/2009 11/23/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 10667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



wrong time) to less than 5%.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145927 WINDMILL NURSING PAVILION 16000 SOUTH
WABASH

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET
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SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 01/11/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 01/04/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 01/04/2011

SOUTH HOLLAND IL 60473 (708) 339-0600 12/10/2010 12/14/2010

SOUTH HOLLAND IL 60473 (708) 339-0600 01/20/2011 02/01/2011

JACKSONVILLE IL 62650 (217) 245-4174 12/17/2010 12/27/2010

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 11/06/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 11/06/2009

Page 10670 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET
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JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 12/30/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 12/30/2009

JACKSONVILLE IL 62650 (217) 245-4174 01/19/2011 01/25/2011

JACKSONVILLE IL 62650 (217) 245-4174 01/19/2011 01/27/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/07/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
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JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 12/21/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 11/12/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 10/24/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 01/08/2010

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 12/30/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 01/19/2011 02/03/2011

JACKSONVILLE IL 62650 (217) 245-4174 01/19/2011 01/27/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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ulcers) and help restore eating
skills, if possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET
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JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 11/05/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/22/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 11/14/2009

JACKSONVILLE IL 62650 (217) 245-4174 10/28/2009 12/30/2009

JACKSONVILLE IL 62650 (217) 245-4174 12/17/2010 12/27/2010

JACKSONVILLE IL 62650 (217) 245-4174 01/19/2011 01/27/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66
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JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

JACKSONVILLE IL 62650 (217) 245-4174 11/04/2011 11/18/2011

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 02/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66
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PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 10/22/2009 10/23/2009

PONTIAC IL 61764 (815) 844-5121 10/22/2009 11/13/2009

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/31/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 02/21/2011

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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according to the manufacturer's
instructions.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66
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PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 09/10/2009 10/02/2009

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/21/2010

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/31/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/31/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/07/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/31/2011

PONTIAC IL 61764 (815) 844-5121 10/21/2008 11/05/2008
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Pattern Minimal harm or potential for actual
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145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66
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PONTIAC IL 61764 (815) 844-5121 10/21/2008 11/05/2008

PONTIAC IL 61764 (815) 844-5121 10/21/2008 11/05/2008

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 12/03/2008 01/17/2009

PONTIAC IL 61764 (815) 844-5121 09/10/2009 10/02/2009

PONTIAC IL 61764 (815) 844-5121 09/10/2009 01/01/1900

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66

145930 GOOD SAMARITAN - PONTIAC 15335 US HIGHWAY 66
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PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/11/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 02/15/2011

PONTIAC IL 61764 (815) 844-5121 09/10/2009 10/02/2009

PONTIAC IL 61764 (815) 844-5121 10/22/2009 10/29/2009

PONTIAC IL 61764 (815) 844-5121 10/22/2009 11/20/2009

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010

PONTIAC IL 61764 (815) 844-5121 10/06/2010 10/26/2010

PONTIAC IL 61764 (815) 844-5121 01/07/2011 02/07/2011

PONTIAC IL 61764 (815) 844-5121 01/07/2011 01/31/2011

Page 10702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD
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SKOKIE IL 60076 (847) 929-3213 07/23/2009 08/10/2009

SKOKIE IL 60076 (847) 929-3213 07/23/2009 08/10/2009

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 07/15/2010 08/29/2010

SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/14/2011

SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 05/19/2011 01/01/1900

SKOKIE IL 60076 (847) 929-3213 05/19/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD
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SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 07/23/2009 08/10/2009

SKOKIE IL 60076 (847) 929-3213 07/23/2009 08/10/2009

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD
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SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 05/19/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 08/20/2009 10/04/2009

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 06/11/2010 07/26/2010

SKOKIE IL 60076 (847) 929-3213 07/15/2010 10/15/2010

SKOKIE IL 60076 (847) 929-3213 05/13/2011 06/27/2011

SKOKIE IL 60076 (847) 929-3213 05/19/2011 09/25/2011

SKOKIE IL 60076 (847) 929-3213 05/19/2011 08/11/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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145931 LIEBERMAN CENTER FOR HEALTH & REHAB 9700 GROSS POINT
ROAD

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE
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SKOKIE IL 60076 (847) 929-3213 05/19/2011 06/27/2011

WILMETTE IL 60091 (847) 216-5000 04/16/2009 05/06/2009

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 04/29/2011 05/29/2011

WILMETTE IL 60091 (847) 216-5000 04/29/2011 07/08/2011

WILMETTE IL 60091 (847) 216-5000 04/29/2011 05/29/2011

WILMETTE IL 60091 (847) 216-5000 04/17/2009 04/30/2009

WILMETTE IL 60091 (847) 216-5000 04/17/2009 04/20/2009

Page 10718 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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constructed to limit the passage
of smoke.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE
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WILMETTE IL 60091 (847) 216-5000 06/24/2010 07/19/2010

WILMETTE IL 60091 (847) 216-5000 04/16/2009 05/06/2009

WILMETTE IL 60091 (847) 216-5000 04/16/2009 05/06/2009

WILMETTE IL 60091 (847) 216-5000 04/17/2009 05/05/2009

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 04/29/2011 05/29/2011

WILMETTE IL 60091 (847) 216-5000 04/29/2011 07/22/2011

WILMETTE IL 60091 (847) 216-5000 04/17/2009 07/01/2009
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Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145932 MANORCARE OF WILMETTE 432 POPLAR DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
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WILMETTE IL 60091 (847) 216-5000

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 05/10/2010 06/21/2010

WILMETTE IL 60091 (847) 216-5000 06/24/2010 07/19/2010

WILMETTE IL 60091 (847) 216-5000 04/29/2011 05/29/2011

WILMETTE IL 60091 (847) 216-5000 04/29/2011 05/29/2011

PEORIA IL 61614 (309) 691-8091 07/09/2009 07/27/2009

PEORIA IL 61614 (309) 691-8091 07/10/2009 07/15/2009

PEORIA IL 61614 (309) 691-8091 05/26/2010 05/27/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for Isolated Minimal harm or potential for actual
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SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE
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PEORIA IL 61614 (309) 691-8091 05/26/2010 06/18/2010

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011

PEORIA IL 61614 (309) 691-8091 07/09/2009 07/14/2009

PEORIA IL 61614 (309) 691-8091 07/10/2009 07/10/2009

PEORIA IL 61614 (309) 691-8091 05/19/2010 05/27/2010

PEORIA IL 61614 (309) 691-8091 06/29/2011 06/29/2011

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145933 APOSTOLIC CHRISTIAN SKYLINES 7023 NORTH EAST
SKYLINE DRIVE

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
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PEORIA IL 61614 (309) 691-8091 07/11/2011 07/29/2011

PEORIA IL 61614 (309) 691-8091 07/10/2009 07/29/2009

PEORIA IL 61614 (309) 691-8091 07/10/2009 08/10/2009

PEORIA IL 61614 (309) 691-8091 07/11/2011 09/26/2011

PEORIA IL 61614 (309) 691-8091 07/09/2009 07/23/2009

PEORIA IL 61614 (309) 691-8091 07/10/2009 07/29/2009

PEORIA IL 61614 (309) 691-8091 05/26/2010 06/30/2010

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET
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FREEPORT IL 61032 (815) 232-6181

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 03/11/2009 04/01/2009

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 02/17/2010 03/03/2010

FREEPORT IL 61032 (815) 232-6181 02/17/2010 03/12/2010

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 02/03/2010 02/12/2010

FREEPORT IL 61032 (815) 232-6181 02/17/2010 03/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
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FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET
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FREEPORT IL 61032 (815) 232-6181 02/03/2010 02/12/2010

FREEPORT IL 61032 (815) 232-6181 02/03/2010 02/15/2010

FREEPORT IL 61032 (815) 232-6181 02/03/2010 02/15/2010

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/15/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/06/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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residents regularly, as required. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET
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FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 03/13/2009 03/26/2009

FREEPORT IL 61032 (815) 232-6181 02/17/2010 03/04/2010

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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confidential.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE
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FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

FREEPORT IL 61032 (815) 232-6181 01/07/2011 01/25/2011

HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 10/17/2009

HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 09/28/2009

HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 09/28/2009

HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 09/28/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE
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HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 09/28/2009

HIGHWOOD IL 60040 (847) 432-9142 09/03/2009 09/28/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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quality.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
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HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 01/17/2011

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 09/15/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 09/30/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/31/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/31/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/02/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Minimal harm or potential for actual
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AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT

Page 10765 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 12/31/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 09/14/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for a faulty fire alarm system. harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE
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HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/02/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/02/2011

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 09/23/2009 11/06/2009

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/20/2010 11/19/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

Page 10770 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145936 HIGHLAND PARK NURSING & REHAB 50 PLEASANT
AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE
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HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 11/29/2010

HIGHWOOD IL 60040 (847) 432-9142 10/27/2010 01/17/2011

HIGHWOOD IL 60040 (847) 432-9142 08/18/2011 09/12/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 09/15/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 10/02/2011

HIGHWOOD IL 60040 (847) 432-9142 08/23/2011 08/26/2011

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 03/20/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies
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of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are Pattern Minimal harm or potential for actual
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145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE
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ROCKFORD IL 61108 (815) 397-5531

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE
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ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 01/26/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 03/08/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 12/04/2009 12/18/2009

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE
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ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 11/04/2010 11/05/2010

ROCKFORD IL 61108 (815) 397-5531 11/04/2010 11/24/2010

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 12/30/2008 02/13/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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system in all hallways. harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

Page 10789 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 12/04/2009 12/18/2009

ROCKFORD IL 61108 (815) 397-5531 12/04/2009 12/18/2009

ROCKFORD IL 61108 (815) 397-5531 12/04/2009 12/18/2009

ROCKFORD IL 61108 (815) 397-5531 12/04/2009 12/18/2009

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 11/04/2010 11/24/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145937 FAIRVIEW NURSING PLAZA 321 ARNOLD AVENUE

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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ROCKFORD IL 61108 (815) 397-5531 11/04/2010 11/05/2010

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 02/06/2009 02/27/2009

ROCKFORD IL 61108 (815) 397-5531 10/19/2010 11/04/2010

ROCKFORD IL 61108 (815) 397-5531 11/04/2010 11/24/2010

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 03/03/2009 05/06/2009

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 03/05/2010 03/10/2010

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/25/2011 02/03/2011

CHICAGO IL 60637 (773) 752-6000 01/25/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/09/2010 02/25/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Widespread Minimal harm or potential for actual
harm
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145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 02/26/2010

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/09/2010 06/08/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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and are signed by the person
completing them.

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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CHICAGO IL 60637 (773) 752-6000 03/05/2010 03/10/2010

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/25/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/25/2011 04/23/2011

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm
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145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD
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CHICAGO IL 60637 (773) 752-6000 02/20/2009 04/22/2009

CHICAGO IL 60637 (773) 752-6000 02/09/2010 02/25/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 02/26/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 02/09/2010 05/04/2010

CHICAGO IL 60637 (773) 752-6000 03/05/2010 03/05/2010

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm
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KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145938 PARKSHORE ESTATES NURSING & REHAB 6125 SOUTH
KENWOOD

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
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CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60637 (773) 752-6000 01/14/2011 02/18/2011

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for Pattern Minimal harm or potential for actual
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE
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CHICAGO IL 60649 (773) 731-4200

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 02/17/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE
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CHICAGO IL 60649 (773) 731-4200 04/08/2010 04/23/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 05/08/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 04/23/2010

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 04/08/2010 08/01/2010

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE
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CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 04/22/2011 05/16/2011

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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property.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
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CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use Pattern Minimal harm or potential for actual
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DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE
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CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 07/09/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 04/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE
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CHICAGO IL 60649 (773) 731-4200 04/08/2010 05/08/2010

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 03/18/2011 04/15/2011

CHICAGO IL 60649 (773) 731-4200 01/29/2009 03/02/2009

CHICAGO IL 60649 (773) 731-4200 02/10/2010 02/24/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 04/23/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 08/01/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 05/08/2010

CHICAGO IL 60649 (773) 731-4200 04/08/2010 04/23/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Page 10844 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145940 ST ANTHONYS MEMORIAL HOSPITAL 503 NORTH MAPLE
STREET

145940 ST ANTHONYS MEMORIAL HOSPITAL 503 NORTH MAPLE
STREET

145940 ST ANTHONYS MEMORIAL HOSPITAL 503 NORTH MAPLE
STREET

145940 ST ANTHONYS MEMORIAL HOSPITAL 503 NORTH MAPLE
STREET

145940 ST ANTHONYS MEMORIAL HOSPITAL 503 NORTH MAPLE
STREET

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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EFFINGHAM IL 62401 (217) 342-2121 04/21/2010 05/26/2010

EFFINGHAM IL 62401 (217) 342-2121 04/21/2010 05/06/2010

EFFINGHAM IL 62401 (217) 342-2121 11/03/2011 11/16/2011

EFFINGHAM IL 62401 (217) 342-2121 04/21/2010 06/11/2010

EFFINGHAM IL 62401 (217) 342-2121 02/04/2010 03/21/2010

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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order.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 01/01/1900

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 01/01/1900

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 07/17/2010

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/12/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/22/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/22/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 07/17/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/22/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/30/2010

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 02/07/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 03/01/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 02/14/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/25/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 07/17/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 05/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 01/19/2011

OAK LAWN IL 60453 (708) 636-7000 01/11/2011 02/16/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 01/26/2011 02/22/2011

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD
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OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 03/18/2009 03/20/2009

OAK LAWN IL 60453 (708) 636-7000 03/18/2009 04/03/2009

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 02/01/2010 02/02/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 05/15/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/30/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 04/02/2010

OAK LAWN IL 60453 (708) 636-7000 04/01/2010 01/01/1900
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145942 OAK LAWN RESPIRATORY & REHAB 9525 SOUTH
MAYFIELD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD
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OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/02/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/16/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/02/2009

OAK LAWN IL 60453 (708) 636-7000 02/27/2009 03/13/2009

AURORA IL 60506 (630) 859-3700 04/15/2009 04/15/2009

AURORA IL 60506 (630) 859-3700 04/15/2009 05/15/2009

AURORA IL 60506 (630) 859-3700 04/15/2009 05/06/2009

AURORA IL 60506 (630) 859-3700 04/16/2009 05/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
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AURORA IL 60506 (630) 859-3700 04/16/2009 05/15/2009

AURORA IL 60506 (630) 859-3700 06/08/2010 06/10/2010

AURORA IL 60506 (630) 859-3700 06/08/2010 06/10/2010

AURORA IL 60506 (630) 859-3700 06/10/2010 07/01/2010

AURORA IL 60506 (630) 859-3700 06/10/2010 07/01/2010

AURORA IL 60506 (630) 859-3700 04/28/2011 05/09/2011

AURORA IL 60506 (630) 859-3700 04/28/2011 05/09/2011

AURORA IL 60506 (630) 859-3700 04/28/2011 05/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD
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AURORA IL 60506 (630) 859-3700

AURORA IL 60506 (630) 859-3700 05/12/2011 05/25/2011

AURORA IL 60506 (630) 859-3700 04/15/2009 05/06/2009

AURORA IL 60506 (630) 859-3700 04/16/2009 05/15/2009

AURORA IL 60506 (630) 859-3700 06/08/2010 06/25/2010

AURORA IL 60506 (630) 859-3700 06/10/2010 07/01/2010

AURORA IL 60506 (630) 859-3700 04/28/2011 05/13/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/25/2011

AURORA IL 60506 (630) 859-3700 04/15/2009 04/16/2009

AURORA IL 60506 (630) 859-3700 04/15/2009 05/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD
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AURORA IL 60506 (630) 859-3700 06/08/2010 06/08/2010

AURORA IL 60506 (630) 859-3700 06/08/2010 06/25/2010

AURORA IL 60506 (630) 859-3700 04/28/2011 05/09/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/25/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/12/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/12/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/25/2011

AURORA IL 60506 (630) 859-3700 04/15/2009 04/15/2009

AURORA IL 60506 (630) 859-3700 04/15/2009 04/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
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AURORA IL 60506 (630) 859-3700 06/08/2010 06/10/2010

AURORA IL 60506 (630) 859-3700 06/08/2010 06/23/2010

AURORA IL 60506 (630) 859-3700 06/08/2010 06/10/2010

AURORA IL 60506 (630) 859-3700 06/10/2010 07/01/2010

AURORA IL 60506 (630) 859-3700 06/10/2010 07/01/2010

AURORA IL 60506 (630) 859-3700 04/28/2011 05/09/2011

AURORA IL 60506 (630) 859-3700 04/28/2011 05/09/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/12/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/12/2011

AURORA IL 60506 (630) 859-3700 05/12/2011 05/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection Pattern Minimal harm or potential for actual
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ROAD

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN
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DECATUR IL 62521 (217) 422-6464 08/27/2009 10/30/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/30/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 07/22/2010 07/28/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/10/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/23/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/12/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011
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Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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system in all hallways. harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN
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DECATUR IL 62521 (217) 422-6464 09/08/2011 09/09/2011

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/25/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/27/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/25/2010

DECATUR IL 62521 (217) 422-6464 09/08/2011 09/23/2011

DECATUR IL 62521 (217) 422-6464 08/27/2009 09/15/2009

DECATUR IL 62521 (217) 422-6464 08/27/2009 09/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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emergencies, and give them out
properly.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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DECATUR IL 62521 (217) 422-6464 08/27/2009 08/28/2009

DECATUR IL 62521 (217) 422-6464 08/27/2009 09/23/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/30/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/30/2009

DECATUR IL 62521 (217) 422-6464 09/10/2009 10/29/2009

Page 10910 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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DECATUR IL 62521 (217) 422-6464 07/22/2010 07/28/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/20/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 09/08/2011 10/06/2011

DECATUR IL 62521 (217) 422-6464 07/22/2010 07/28/2010

DECATUR IL 62521 (217) 422-6464 07/22/2010 08/01/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual

Page 10916 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN

145945 IMBODEN CREEK LIVING CENTER 180 WEST IMBODEN
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DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010

DECATUR IL 62521 (217) 422-6464 08/06/2010 08/09/2010

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 08/19/2011 09/30/2011

DECATUR IL 62521 (217) 422-6464 09/08/2011 09/09/2011

DECATUR IL 62521 (217) 422-6464 09/08/2011 09/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 10919 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



maintenance and testing program
for fire alarm systems.

harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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FRONTAGE ROAD
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HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/27/2009 06/22/2009

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011

HILLSIDE IL 60162 (708) 544-9933 04/06/2011 04/28/2011

HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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HILLSIDE IL 60162 (708) 544-9933 05/22/2009 06/12/2009

HILLSIDE IL 60162 (708) 544-9933 05/27/2009 06/22/2009

HILLSIDE IL 60162 (708) 544-9933 05/27/2009 06/22/2009

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 04/16/2010 05/10/2010

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011

HILLSIDE IL 60162 (708) 544-9933 05/25/2010 06/04/2010

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011

HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/01/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
STREET

145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
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145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
STREET

145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
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STREET
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HILLSIDE IL 60162 (708) 544-9933 03/11/2011 04/27/2011

HILLSIDE IL 60162 (708) 544-9933 04/06/2011 04/28/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 11/18/2011

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
STREET

145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
STREET

145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
STREET

145947 PLAZA NURSING AND REHAB CTR 3249 WEST 147TH
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MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 12/10/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Immediate jeopardy to resident health or
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MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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MIDLOTHIAN IL 60445 (708) 389-3141

MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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possible quality of life.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 10/30/2009 11/23/2009

MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 12/10/2009 12/29/2009

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/08/2010 10/23/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN
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MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 09/21/2010 10/15/2010

MIDLOTHIAN IL 60445 (708) 389-3141 08/25/2011 09/13/2011

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 04/04/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/25/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/25/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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BEMENT IL 61813 (217) 678-2191 01/29/2010 02/10/2010

BEMENT IL 61813 (217) 678-2191 03/11/2010 06/01/2010

BEMENT IL 61813 (217) 678-2191 03/11/2010 06/01/2010

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN
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BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/31/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/31/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/27/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 06/15/2009

BEMENT IL 61813 (217) 678-2191 03/11/2010 06/01/2010

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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that are listed in official
regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN
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BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 03/24/2009 03/31/2009

BEMENT IL 61813 (217) 678-2191 03/11/2010 06/01/2010

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN
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BEMENT IL 61813 (217) 678-2191

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN
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BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/19/2009 03/06/2009

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145948 BEMENT HEALTH CARE CENTER 601 NORTH MORGAN

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82
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BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011

BEMENT IL 61813 (217) 678-2191 02/24/2011 03/10/2011

BEMENT IL 61813 (217) 678-2191 03/31/2011 06/25/2011

GENESEO IL 61254 (309) 944-2147 03/19/2009 04/02/2009

GENESEO IL 61254 (309) 944-2147 05/06/2010 05/26/2010

GENESEO IL 61254 (309) 944-2147 05/13/2010 05/19/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm

Page 10988 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
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GENESEO IL 61254 (309) 944-2147 05/13/2010 05/21/2010

GENESEO IL 61254 (309) 944-2147 04/28/2009 04/29/2009

GENESEO IL 61254 (309) 944-2147 05/13/2010 06/09/2010

GENESEO IL 61254 (309) 944-2147 04/27/2011 05/27/2011

GENESEO IL 61254 (309) 944-2147 04/27/2011 05/31/2011

GENESEO IL 61254 (309) 944-2147 04/27/2011 05/31/2011

GENESEO IL 61254 (309) 944-2147 04/28/2009 04/29/2009

GENESEO IL 61254 (309) 944-2147 04/28/2011 05/12/2011

GENESEO IL 61254 (309) 944-2147 04/28/2009 05/22/2009

GENESEO IL 61254 (309) 944-2147 04/28/2009 05/19/2009

GENESEO IL 61254 (309) 944-2147 05/13/2010 05/28/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual

Page 10992 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145949 HILLCREST HOME 14688 ILLINOIS
HIGHWAY 82

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET
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GENESEO IL 61254 (309) 944-2147 05/13/2010 06/09/2010

GENESEO IL 61254 (309) 944-2147 04/27/2011 05/26/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/14/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/18/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/17/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/15/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/11/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/17/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET
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ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/09/2010

ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/14/2009

ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/12/2010

ROCK ISLAND IL 61201 (309) 788-0458 08/16/2011 10/03/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/16/2011 10/03/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET
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ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/17/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/23/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/15/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/17/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/15/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET
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ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/16/2011 10/03/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/17/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/15/2009

ROCK ISLAND IL 61201 (309) 788-0458 08/24/2009 09/14/2009

ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/13/2010

ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/13/2010

ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/13/2010

ROCK ISLAND IL 61201 (309) 788-0458 07/22/2010 08/13/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145950 ROCK ISLAND NURSING & REHB CENTER 2545 24TH STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
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ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/11/2011 08/29/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/16/2011 10/03/2011

ROCK ISLAND IL 61201 (309) 788-0458 08/16/2011 10/03/2011

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 11/02/2009

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 12/04/2009

JACKSONVILLE IL 62650 (217) 245-9541 11/24/2010 12/31/2010

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 12/04/2009

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 11/05/2009

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 12/04/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145951 PASSAVANT AREA HOSPITAL 1600 W WALNUT
STREET

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE
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JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 11/03/2009

JACKSONVILLE IL 62650 (217) 245-9541 10/23/2009 11/05/2009

JACKSONVILLE IL 62650 (217) 245-9541 11/24/2010 12/31/2010

BEARDSTOWN IL 62618 (217) 323-9454 06/10/2009 08/25/2009

BEARDSTOWN IL 62618 (217) 323-9454 06/10/2009 06/22/2009

BEARDSTOWN IL 62618 (217) 323-9454 06/10/2009 07/25/2009

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/13/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/05/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/05/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE
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BEARDSTOWN IL 62618 (217) 323-9454 04/27/2011 05/05/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/27/2011 06/30/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/27/2011 05/03/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/30/2009 05/19/2009

BEARDSTOWN IL 62618 (217) 323-9454 04/30/2009 05/19/2009

BEARDSTOWN IL 62618 (217) 323-9454 06/10/2009 07/25/2009

BEARDSTOWN IL 62618 (217) 323-9454 06/10/2009 07/25/2009

BEARDSTOWN IL 62618 (217) 323-9454 05/19/2010 06/30/2011

BEARDSTOWN IL 62618 (217) 323-9454 05/19/2010 06/04/2010

Page 11018 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 11019 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE
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BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/13/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/27/2011 06/30/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/30/2009 05/19/2009

BEARDSTOWN IL 62618 (217) 323-9454 04/30/2009 05/19/2009

BEARDSTOWN IL 62618 (217) 323-9454 05/19/2010 06/04/2010

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/13/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/05/2011
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 11023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145952 HERITAGE HEALTH-BEARDSTOWN 8306 ST LUKES DRIVE

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
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BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/04/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/03/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/05/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/15/2011 05/13/2011

BEARDSTOWN IL 62618 (217) 323-9454 04/27/2011 06/30/2011

DANFORTH IL 60930 (815) 269-2970 02/05/2009 02/09/2009

DANFORTH IL 60930 (815) 269-2970 03/12/2010 04/30/2010

DANFORTH IL 60930 (815) 269-2970 01/05/2011 01/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
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DANFORTH IL 60930 (815) 269-2970

DANFORTH IL 60930 (815) 269-2970 01/05/2011 01/17/2011

DANFORTH IL 60930 (815) 269-2970 12/03/2009 01/07/2010

DANFORTH IL 60930 (815) 269-2970 03/12/2010 04/30/2010

DANFORTH IL 60930 (815) 269-2970 01/05/2011 01/17/2011

DANFORTH IL 60930 (815) 269-2970 01/05/2011 01/17/2011

DANFORTH IL 60930 (815) 269-2970 02/24/2011 04/30/2011

DANFORTH IL 60930 (815) 269-2970 02/24/2011 03/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET

145953 PRAIRIEVIEW LUTHERAN HOME P O BOX 4, 403
NORTH FOURTH
STREET
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DANFORTH IL 60930 (815) 269-2970 02/05/2009 02/10/2009

DANFORTH IL 60930 (815) 269-2970 03/12/2010 03/23/2010

DANFORTH IL 60930 (815) 269-2970 02/24/2011 03/10/2011

DANFORTH IL 60930 (815) 269-2970 12/03/2009 01/07/2010

DANFORTH IL 60930 (815) 269-2970 03/12/2010 04/30/2010

DANFORTH IL 60930 (815) 269-2970 03/12/2010 03/26/2010

DANFORTH IL 60930 (815) 269-2970 02/24/2011 04/01/2011

DANFORTH IL 60930 (815) 269-2970 02/24/2011 02/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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administration areas. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD
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NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 03/16/2009

NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 02/26/2009

NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 03/12/2009

NORTHLAKE IL 60164 (708) 562-0040 03/12/2009 04/24/2009

NORTHLAKE IL 60164 (708) 562-0040 03/11/2010 04/15/2010

NORTHLAKE IL 60164 (708) 562-0040 03/11/2010 04/15/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
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NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 02/27/2009

NORTHLAKE IL 60164 (708) 562-0040 03/11/2010 04/15/2010

NORTHLAKE IL 60164 (708) 562-0040 01/14/2011 02/08/2011

NORTHLAKE IL 60164 (708) 562-0040 01/14/2011 02/07/2011

NORTHLAKE IL 60164 (708) 562-0040 02/24/2011 02/24/2011

NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 02/26/2009

NORTHLAKE IL 60164 (708) 562-0040 02/26/2009 03/23/2009

NORTHLAKE IL 60164 (708) 562-0040 03/12/2009 04/24/2009

NORTHLAKE IL 60164 (708) 562-0040 03/11/2010 04/15/2010

NORTHLAKE IL 60164 (708) 562-0040 03/11/2010 04/16/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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quality.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145956 VILLA SCALABRINI NSG & REHAB 480 NORTH WOLF
ROAD

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY
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NORTHLAKE IL 60164 (708) 562-0040 03/12/2009 03/16/2009

NORTHLAKE IL 60164 (708) 562-0040 01/14/2011 02/11/2011

NORTHLAKE IL 60164 (708) 562-0040 02/24/2011 02/24/2011

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/28/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/12/2009

DEKALB IL 60115 (815) 756-5526 08/03/2010 08/31/2010

DEKALB IL 60115 (815) 756-5526 08/03/2010 08/31/2010

DEKALB IL 60115 (815) 756-5526 06/23/2011 08/18/2011

DEKALB IL 60115 (815) 756-5526 06/22/2011 07/19/2011

DEKALB IL 60115 (815) 756-5526 06/23/2011 07/16/2011

DEKALB IL 60115 (815) 756-5526 06/23/2011 07/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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nutritional needs were met. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
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DEKALB IL 60115 (815) 756-5526 08/05/2009 08/12/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/07/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/07/2009

DEKALB IL 60115 (815) 756-5526 08/03/2010 08/31/2010

DEKALB IL 60115 (815) 756-5526 08/03/2010 08/31/2010

DEKALB IL 60115 (815) 756-5526 08/03/2010 08/31/2010

DEKALB IL 60115 (815) 756-5526 06/23/2011 07/16/2011

DEKALB IL 60115 (815) 756-5526 06/23/2011 07/16/2011

DEKALB IL 60115 (815) 756-5526 07/22/2009 08/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY
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DEKALB IL 60115 (815) 756-5526

DEKALB IL 60115 (815) 756-5526 07/22/2009 08/07/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/14/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/13/2009

DEKALB IL 60115 (815) 756-5526 06/22/2011 07/06/2011

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/28/2009

DEKALB IL 60115 (815) 756-5526 08/05/2009 08/11/2009

DEKALB IL 60115 (815) 756-5526 08/05/2010 08/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145958 BETHANY HEALTH CARE & REHAB CT 3298 RESOURCE
PARKWAY

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE
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DEKALB IL 60115 (815) 756-5526 06/22/2011 07/13/2011

DEKALB IL 60115 (815) 756-5526 06/22/2011 07/13/2011

CHICAGO IL 60631 (773) 594-7400 10/22/2008 10/25/2008

CHICAGO IL 60631 (773) 594-7400 09/18/2009 10/05/2009

CHICAGO IL 60631 (773) 594-7400 09/18/2009 09/18/2009

CHICAGO IL 60631 (773) 594-7400 09/18/2009 10/05/2009

CHICAGO IL 60631 (773) 594-7400 09/18/2009 10/05/2009

CHICAGO IL 60631 (773) 594-7400 09/18/2009 09/18/2009

CHICAGO IL 60631 (773) 594-7400 09/22/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145960 RESURRECTION LIFE CENTER 7370 WEST TALCOTT
AVENUE

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
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CHICAGO IL 60631 (773) 594-7400 11/10/2010 12/10/2010

CHICAGO IL 60631 (773) 594-7400 09/18/2009 10/05/2009

CHICAGO IL 60631 (773) 594-7400 09/22/2009 09/30/2009

CHICAGO IL 60631 (773) 594-7400 09/18/2009 09/18/2009

PEORIA IL 61604 (309) 697-4541 12/05/2008 01/22/2009

PEORIA IL 61604 (309) 697-4541 12/12/2008 12/15/2008

PEORIA IL 61604 (309) 697-4541 12/12/2008 12/15/2008

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD
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PEORIA IL 61604 (309) 697-4541

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/13/2010

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 12/12/2008 01/08/2009

PEORIA IL 61604 (309) 697-4541 12/12/2008 01/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
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PEORIA IL 61604 (309) 697-4541 12/12/2008 12/30/2008

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/21/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/13/2010

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 12/05/2008 01/13/2009

PEORIA IL 61604 (309) 697-4541 12/12/2008 12/29/2008

PEORIA IL 61604 (309) 697-4541 12/12/2008 01/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD
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PEORIA IL 61604 (309) 697-4541 12/12/2008 12/18/2008

PEORIA IL 61604 (309) 697-4541 12/12/2008 01/08/2009

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/22/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/22/2010

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD
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PEORIA IL 61604 (309) 697-4541 12/12/2008 02/01/2009

PEORIA IL 61604 (309) 697-4541 12/12/2008 01/08/2009

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010

PEORIA IL 61604 (309) 697-4541 01/07/2010 02/01/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/22/2010

PEORIA IL 61604 (309) 697-4541 01/12/2010 01/15/2010

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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ROAD

145961 BEL-WOOD NURSING HOME 6701 WEST PLANK
ROAD

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE
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PEORIA IL 61604 (309) 697-4541 02/10/2011 03/01/2011

ORLAND PARK IL 60462 (708) 403-6500 10/17/2008 11/10/2008

ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009

ORLAND PARK IL 60462 (708) 403-6500 10/17/2008 11/10/2008

ORLAND PARK IL 60462 (708) 403-6500 10/17/2008 11/10/2008

ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009

ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009

ORLAND PARK IL 60462 (708) 403-6500 10/17/2008 11/10/2008

ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER
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ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009

ORLAND PARK IL 60462 (708) 403-6500 11/16/2009 12/16/2009

MCLEANSBORO IL 62859 (618) 643-3728 05/20/2009 06/11/2009

MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/25/2011

MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/15/2011

MCLEANSBORO IL 62859 (618) 643-3728 05/20/2009 06/11/2009

MCLEANSBORO IL 62859 (618) 643-3728 07/09/2010 07/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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resident.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
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MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/25/2011

MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/25/2011

MCLEANSBORO IL 62859 (618) 643-3728 07/09/2010 07/23/2010

MCLEANSBORO IL 62859 (618) 643-3728 05/20/2009 06/11/2009

MCLEANSBORO IL 62859 (618) 643-3728 09/08/2010 11/01/2010

MCLEANSBORO IL 62859 (618) 643-3728 09/08/2010 09/17/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking Widespread Minimal harm or potential for actual
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CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145964 MCLEANSBORO REHABILITATION & HCC 405 WEST
CARPENTER

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
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MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/25/2011

MCLEANSBORO IL 62859 (618) 643-3728 06/30/2011 07/25/2011

MCLEANSBORO IL 62859 (618) 643-3728 07/13/2011 08/01/2011

MCLEANSBORO IL 62859 (618) 643-3728 07/13/2011 08/01/2011

DECATUR IL 62526 (217) 875-0020 01/30/2009 02/20/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/07/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/07/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/14/2009

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 05/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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facilities. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Actual harm
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AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE
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DECATUR IL 62526 (217) 875-0020 02/26/2010 05/21/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 01/30/2009 02/20/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/07/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/13/2009

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 05/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 05/21/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE
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DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 03/12/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 01/13/2011 01/13/2011

DECATUR IL 62526 (217) 875-0020 01/13/2011 01/13/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 01/13/2011 01/13/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE
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DECATUR IL 62526 (217) 875-0020 01/13/2011 01/13/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/07/2009

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident achieve the highest
possible quality of life.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE
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DECATUR IL 62526 (217) 875-0020 03/04/2009 04/14/2009

DECATUR IL 62526 (217) 875-0020 03/04/2009 04/14/2009

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 02/26/2010 04/21/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145965 MCKINLEY COURT 500 WEST MCKINLEY
AVENUE

145966 SCHWAB REHABILITATION CTR SNU 1401 S. CALIFORNIA
AVENUE

145966 SCHWAB REHABILITATION CTR SNU 1401 S. CALIFORNIA
AVENUE

145966 SCHWAB REHABILITATION CTR SNU 1401 S. CALIFORNIA
AVENUE

145966 SCHWAB REHABILITATION CTR SNU 1401 S. CALIFORNIA
AVENUE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE
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DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 04/14/2010 05/28/2010

DECATUR IL 62526 (217) 875-0020 01/13/2011 01/13/2011

DECATUR IL 62526 (217) 875-0020 03/22/2011 04/29/2011

CHICAGO IL 60608 (773) 522-2010 10/06/2011 11/20/2011

CHICAGO IL 60608 (773) 522-2010 11/05/2010 12/09/2010

CHICAGO IL 60608 (773) 522-2010 10/06/2011 11/20/2011

CHICAGO IL 60608 (773) 522-2010 11/05/2010 12/09/2010

TINLEY PARK IL 60477 (708) 798-2272 08/13/2009 08/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Page 11116 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE
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TINLEY PARK IL 60477 (708) 798-2272 08/13/2009 08/19/2009

TINLEY PARK IL 60477 (708) 798-2272 01/25/2010 01/31/2010

TINLEY PARK IL 60477 (708) 798-2272 01/25/2010 01/31/2010

TINLEY PARK IL 60477 (708) 798-2272 04/02/2010 04/03/2010

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 08/06/2009 08/09/2009

TINLEY PARK IL 60477 (708) 798-2272 01/25/2010 01/31/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE
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TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011

TINLEY PARK IL 60477 (708) 798-2272 08/06/2009 08/09/2009

TINLEY PARK IL 60477 (708) 798-2272 08/13/2009 08/19/2009

TINLEY PARK IL 60477 (708) 798-2272 01/25/2010 01/31/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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regulations.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
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TINLEY PARK IL 60477 (708) 798-2272 04/02/2010 04/02/2010

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011

TINLEY PARK IL 60477 (708) 798-2272 08/06/2009 08/09/2009

TINLEY PARK IL 60477 (708) 798-2272 08/06/2009 08/09/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
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TINLEY PARK IL 60477 (708) 798-2272 08/13/2009 08/19/2009

TINLEY PARK IL 60477 (708) 798-2272 01/25/2010 01/31/2010

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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meet a professional standard of
quality.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Potential for minimal harm
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145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE
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TINLEY PARK IL 60477 (708) 798-2272

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011

TINLEY PARK IL 60477 (708) 798-2272 12/15/2010 01/13/2011

TINLEY PARK IL 60477 (708) 798-2272 01/27/2011 03/12/2011

KEWANEE IL 61443 (309) 853-4429 06/08/2009 07/08/2009

KEWANEE IL 61443 (309) 853-4429 06/08/2009 07/25/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/04/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE
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KEWANEE IL 61443 (309) 853-4429 05/17/2010 06/09/2010

KEWANEE IL 61443 (309) 853-4429 05/17/2010 05/31/2010

KEWANEE IL 61443 (309) 853-4429 05/17/2010 05/27/2010

KEWANEE IL 61443 (309) 853-4429 06/09/2011 06/13/2011

KEWANEE IL 61443 (309) 853-4429 06/15/2011 06/22/2011

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 05/17/2010 05/19/2010

KEWANEE IL 61443 (309) 853-4429 06/15/2011 06/22/2011

KEWANEE IL 61443 (309) 853-4429 06/08/2009 07/25/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE
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KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 07/25/2009

KEWANEE IL 61443 (309) 853-4429 05/17/2010 06/02/2010

KEWANEE IL 61443 (309) 853-4429 05/17/2010 06/01/2010

KEWANEE IL 61443 (309) 853-4429 05/17/2010 06/09/2010

KEWANEE IL 61443 (309) 853-4429 06/03/2010 06/25/2010

KEWANEE IL 61443 (309) 853-4429 06/03/2010 06/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE
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KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 08/09/2009

KEWANEE IL 61443 (309) 853-4429 06/11/2009 07/13/2009

KEWANEE IL 61443 (309) 853-4429 05/17/2010 05/27/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145968 KEWANEE CARE HOME 144 JUNIOR AVENUE

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

Page 11149 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KEWANEE IL 61443 (309) 853-4429 05/17/2010 06/09/2010

KEWANEE IL 61443 (309) 853-4429 06/09/2011 07/01/2011

KEWANEE IL 61443 (309) 853-4429 06/09/2011 06/13/2011

FOREST PARK IL 60130 (708) 488-9850 08/28/2008 09/05/2008

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 08/28/2008 09/05/2008

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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accidents.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD
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FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010

FOREST PARK IL 60130 (708) 488-9850 12/03/2010 12/04/2010

FOREST PARK IL 60130 (708) 488-9850 08/28/2008 09/05/2008

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 12/14/2009 01/13/2010

FOREST PARK IL 60130 (708) 488-9850 12/14/2009 01/13/2010

FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010

FOREST PARK IL 60130 (708) 488-9850 08/28/2008 09/05/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD

145969 BERKSHIRE NURSING & REHAB CENTER 8200 WEST
ROOSEVELT ROAD
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FOREST PARK IL 60130 (708) 488-9850 09/04/2008 09/11/2008

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 10/22/2009 10/23/2009

FOREST PARK IL 60130 (708) 488-9850 12/14/2009 01/13/2010

FOREST PARK IL 60130 (708) 488-9850 12/14/2009 01/13/2010

FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010

FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010

FOREST PARK IL 60130 (708) 488-9850 11/18/2010 11/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and maintenance.

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional

Pattern Minimal harm or potential for actual
harm
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ROOSEVELT ROAD

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST
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CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010

CHICAGO IL 60649 (773) 356-9300 05/13/2010 06/23/2010

CHICAGO IL 60649 (773) 356-9300 05/13/2010 06/15/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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home that meet professional
standards.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST
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CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 09/10/2010 10/02/2010

CHICAGO IL 60649 (773) 356-9300 09/10/2010 10/06/2010

CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

Page 11169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60649 (773) 356-9300 09/10/2010 11/01/2010

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 04/01/2011 04/08/2011

CHICAGO IL 60649 (773) 356-9300 04/01/2011 05/13/2011

CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010

CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145970 VILLA AT WINDSOR PARK 2649 EAST 75TH ST

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD
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CHICAGO IL 60649 (773) 356-9300 02/25/2010 03/22/2010

CHICAGO IL 60649 (773) 356-9300 05/13/2010 06/23/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 08/27/2010 09/14/2010

CHICAGO IL 60649 (773) 356-9300 09/10/2010 10/06/2010

CHICAGO IL 60649 (773) 356-9300 03/24/2011 04/08/2011

NORTHBROOK IL 60062 (847) 562-1770 05/28/2010 07/09/2010

NORTHBROOK IL 60062 (847) 562-1770 06/10/2011 08/17/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD
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NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 04/10/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 04/10/2009 04/10/2009

NORTHBROOK IL 60062 (847) 562-1770 05/28/2010 07/09/2010

NORTHBROOK IL 60062 (847) 562-1770 05/28/2010 07/09/2010

NORTHBROOK IL 60062 (847) 562-1770 06/10/2011 08/17/2011

NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145971 ROSEWOOD CARE CENTER NORTHBROOK 4101 LAKE COOK
ROAD

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE
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NORTHBROOK IL 60062 (847) 562-1770 05/28/2010 07/09/2010

NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 04/08/2009 05/08/2009

NORTHBROOK IL 60062 (847) 562-1770 05/28/2010 07/09/2010

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE
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ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010

ROCKFORD IL 61114 (815) 877-7416 01/28/2010 02/12/2010

ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/24/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010

ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

Page 11189 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/27/2009 05/04/2009

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE
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ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/24/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 03/20/2009 04/06/2009

ROCKFORD IL 61114 (815) 877-7416 01/27/2010 02/22/2010

ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145972 PROVENA COR MARIAE CENTER 3330 MARIA LINDEN
DRIVE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE
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ROCKFORD IL 61114 (815) 877-7416 03/22/2011 04/08/2011

ROCKFORD IL 61114 (815) 877-7416 03/24/2011 04/08/2011

CHICAGO IL 60631 (773) 631-4856 10/16/2009 11/30/2009

CHICAGO IL 60631 (773) 631-4856 10/16/2009 12/10/2009

CHICAGO IL 60631 (773) 631-4856 10/16/2009 11/24/2009

CHICAGO IL 60631 (773) 631-4856 10/16/2009 11/20/2009

CHICAGO IL 60631 (773) 631-4856 08/27/2010 10/15/2010

CHICAGO IL 60631 (773) 631-4856 09/04/2009 09/29/2009

CHICAGO IL 60631 (773) 631-4856 08/27/2010 10/15/2010

CHICAGO IL 60631 (773) 631-4856 08/27/2010 09/22/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE
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CHICAGO IL 60631 (773) 631-4856 09/30/2011 12/20/2011

CHICAGO IL 60631 (773) 631-4856 09/30/2011 12/20/2011

CHICAGO IL 60631 (773) 631-4856 09/04/2009 09/29/2009

CHICAGO IL 60631 (773) 631-4856 09/04/2009 09/29/2009

CHICAGO IL 60631 (773) 631-4856 10/16/2009 11/05/2009

CHICAGO IL 60631 (773) 631-4856 10/16/2009 01/14/2010

CHICAGO IL 60631 (773) 631-4856 10/16/2009 11/20/2009

CHICAGO IL 60631 (773) 631-4856 08/27/2010 10/15/2010

CHICAGO IL 60631 (773) 631-4856 08/27/2010 10/15/2010

CHICAGO IL 60631 (773) 631-4856 09/04/2009 09/29/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Potential for minimal harm
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145974 NORWOOD CROSSING 6016 NORTH NINA
AVENUE

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
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CHICAGO IL 60631 (773) 631-4856 08/27/2010 10/15/2010

ROCHELLE IL 61068 (815) 562-4111 02/04/2009 03/06/2009

ROCHELLE IL 61068 (815) 562-4111 01/26/2011 02/10/2011

ROCHELLE IL 61068 (815) 562-4111 01/26/2011 02/10/2011

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 03/03/2009

ROCHELLE IL 61068 (815) 562-4111 03/25/2010 05/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

Page 11209 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCHELLE IL 61068 (815) 562-4111 01/25/2011 04/15/2011

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 02/10/2011

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 02/10/2011

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 04/15/2011

ROCHELLE IL 61068 (815) 562-4111 02/04/2009 03/06/2009

ROCHELLE IL 61068 (815) 562-4111 02/04/2009 03/06/2009

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 02/18/2009

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 05/01/2009

ROCHELLE IL 61068 (815) 562-4111 03/25/2010 05/02/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
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ROCHELLE IL 61068 (815) 562-4111 03/25/2010 05/02/2010

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 04/15/2011

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 01/26/2011

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 04/15/2011

ROCHELLE IL 61068 (815) 562-4111 01/26/2011 02/10/2011

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 02/16/2009

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 02/18/2009

ROCHELLE IL 61068 (815) 562-4111 02/09/2009 05/01/2009

ROCHELLE IL 61068 (815) 562-4111 03/18/2010 04/02/2010

ROCHELLE IL 61068 (815) 562-4111 03/25/2010 05/02/2010

ROCHELLE IL 61068 (815) 562-4111 01/25/2011 01/26/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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each shift under varying
conditions.

harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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STREET

145975 ROCHELLE REHAB & HEALTH CARE CENTER 900 NORTH 3RD
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET
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ROCHELLE IL 61068 (815) 562-4111 01/25/2011 04/15/2011

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/20/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 07/08/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 07/06/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 07/06/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET
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CHICAGO IL 60649 (773) 721-5000 06/23/2009 07/06/2009

CHICAGO IL 60649 (773) 721-5000 07/14/2010 07/26/2010

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/24/2011 11/04/2011

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 07/14/2010 07/26/2010

CHICAGO IL 60649 (773) 721-5000 07/14/2010 07/26/2010

CHICAGO IL 60649 (773) 721-5000 07/22/2010 01/01/1900
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Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is safe, easy to use, clean
and comfortable.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET
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CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/19/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/24/2011 08/24/2011

CHICAGO IL 60649 (773) 721-5000 07/14/2010 07/26/2010

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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conditions.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm
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STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET
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CHICAGO IL 60649 (773) 721-5000 08/24/2011 09/13/2011

CHICAGO IL 60649 (773) 721-5000 08/24/2011 09/01/2011

CHICAGO IL 60649 (773) 721-5000 08/24/2011 09/02/2011

CHICAGO IL 60649 (773) 721-5000 08/24/2011 09/14/2011

CHICAGO IL 60649 (773) 721-5000 06/23/2009 07/06/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009

CHICAGO IL 60649 (773) 721-5000 06/19/2009 06/22/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET
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CHICAGO IL 60649 (773) 721-5000 07/14/2010 07/26/2010

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/19/2011

CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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145977 RENAISSANCE AT SOUTH SHORE,THE 2425 EAST 71ST
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
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CHICAGO IL 60649 (773) 721-5000 08/17/2011 08/31/2011

HARRISBURG IL 62946 (618) 252-0351 09/03/2009 10/07/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/05/2009

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 06/10/2010

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 03/25/2010

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 03/25/2010

HARRISBURG IL 62946 (618) 252-0351 09/03/2009 10/07/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/05/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/05/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET
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HARRISBURG IL 62946 (618) 252-0351 09/08/2009 09/28/2009

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 03/25/2010

HARRISBURG IL 62946 (618) 252-0351 04/14/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 04/18/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 04/18/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 04/18/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 09/03/2009 10/07/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 09/21/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET
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HARRISBURG IL 62946 (618) 252-0351 09/08/2009 09/24/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/05/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/07/2009

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 10/07/2009

HARRISBURG IL 62946 (618) 252-0351 02/18/2010 01/01/1900

HARRISBURG IL 62946 (618) 252-0351 04/14/2011 05/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Widespread Minimal harm or potential for actual
harm
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145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145978 SHAWNEE ROSE CARE CENTER 1000 WEST SLOAN
STREET

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH
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HARRISBURG IL 62946 (618) 252-0351 04/14/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 04/14/2011 05/14/2011

HARRISBURG IL 62946 (618) 252-0351 09/08/2009 09/23/2009

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 06/10/2010

HARRISBURG IL 62946 (618) 252-0351 03/12/2010 06/10/2010

HARRISBURG IL 62946 (618) 252-0351 04/14/2011 05/14/2011

GIBSON CITY IL 60936 (217) 784-2530 05/05/2010 05/05/2010

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/14/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH
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GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/22/2010

GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 07/15/2009

GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 07/15/2009

GIBSON CITY IL 60936 (217) 784-2530 08/07/2009 09/21/2009

GIBSON CITY IL 60936 (217) 784-2530 08/07/2009 09/21/2009

GIBSON CITY IL 60936 (217) 784-2530 08/07/2009 09/21/2009

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/30/2010

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/23/2010

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 03/31/2011

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 03/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH
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GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 08/10/2009

GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 07/15/2009

GIBSON CITY IL 60936 (217) 784-2530 08/07/2009 09/21/2009

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/15/2010

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/13/2010

GIBSON CITY IL 60936 (217) 784-2530 07/13/2010 07/28/2010

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 03/15/2011

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/12/2011

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm
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145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH
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GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/04/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/13/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/13/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/05/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/05/2011

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/04/2011

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/04/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/13/2011

GIBSON CITY IL 60936 (217) 784-2530 04/27/2011 05/05/2011

GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 07/15/2009

GIBSON CITY IL 60936 (217) 784-2530 06/11/2009 07/15/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145979 GIBSON COMMUNITY HSP ANNEX 430 EAST 19TH

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD
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GIBSON CITY IL 60936 (217) 784-2530 08/07/2009 09/21/2009

GIBSON CITY IL 60936 (217) 784-2530 05/05/2010 05/11/2010

GIBSON CITY IL 60936 (217) 784-2530 03/03/2011 04/04/2011

ST CHARLES IL 60174 (630) 443-4400 01/21/2009 02/04/2009

ST CHARLES IL 60174 (630) 443-4400 01/22/2009 02/19/2009

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a resident's needs. harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD
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ST CHARLES IL 60174 (630) 443-4400 01/21/2009 02/09/2009

ST CHARLES IL 60174 (630) 443-4400 01/21/2009 05/21/2009

ST CHARLES IL 60174 (630) 443-4400 01/21/2009 03/30/2009

ST CHARLES IL 60174 (630) 443-4400 04/29/2010 05/10/2010

ST CHARLES IL 60174 (630) 443-4400 04/29/2010 05/10/2010

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011

ST CHARLES IL 60174 (630) 443-4400 02/09/2011 03/03/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD

145980 ROSEWOOD CARE CENTER OF ST CHARLES 850 DUNHAM RD
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ST CHARLES IL 60174 (630) 443-4400 02/09/2011 03/07/2011

ST CHARLES IL 60174 (630) 443-4400 02/26/2010 03/28/2010

ST CHARLES IL 60174 (630) 443-4400 02/26/2010 03/28/2010

ST CHARLES IL 60174 (630) 443-4400 04/29/2010 05/03/2010

ST CHARLES IL 60174 (630) 443-4400 04/29/2010 05/10/2010

ST CHARLES IL 60174 (630) 443-4400 01/21/2011 02/19/2011

ST CHARLES IL 60174 (630) 443-4400 02/09/2011 03/01/2011

ST CHARLES IL 60174 (630) 443-4400 02/09/2011 02/09/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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of smoke.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/19/2008 08/19/2008

SWANSEA IL 62226 (618) 233-6625 09/25/2009 10/09/2009

SWANSEA IL 62226 (618) 233-6625 09/25/2009 10/09/2009

SWANSEA IL 62226 (618) 233-6625 09/25/2009 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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times. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Potential for minimal harm
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STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 09/30/2009 12/15/2009

SWANSEA IL 62226 (618) 233-6625 09/30/2009 10/07/2009

SWANSEA IL 62226 (618) 233-6625 10/29/2010 10/29/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/11/2010

SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011

SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011

SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/19/2008 08/19/2008

SWANSEA IL 62226 (618) 233-6625 09/25/2009 10/09/2009

SWANSEA IL 62226 (618) 233-6625 09/30/2009 10/27/2009

SWANSEA IL 62226 (618) 233-6625 10/29/2010 10/29/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 10/29/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 10/30/2010

SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/21/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 09/30/2009 09/30/2009

SWANSEA IL 62226 (618) 233-6625 09/30/2009 12/15/2009

SWANSEA IL 62226 (618) 233-6625 09/30/2009 10/30/2009

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/24/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/22/2008

SWANSEA IL 62226 (618) 233-6625 08/15/2008 09/14/2008

SWANSEA IL 62226 (618) 233-6625 09/25/2009 10/09/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET

145981 SWANSEA REHAB HEALTH CARE 1405 NORTH SECOND
STREET
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SWANSEA IL 62226 (618) 233-6625 09/25/2009 10/09/2009

SWANSEA IL 62226 (618) 233-6625 09/30/2009 10/07/2009

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/01/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/23/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/24/2010

SWANSEA IL 62226 (618) 233-6625 10/29/2010 11/24/2010

SWANSEA IL 62226 (618) 233-6625 12/14/2010 03/04/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 11299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.
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NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/25/2009

NORTHBROOK IL 60062 (847) 795-9700 02/18/2010 03/22/2010

NORTHBROOK IL 60062 (847) 795-9700 02/18/2010 03/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.
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NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 01/21/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/17/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.
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NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/25/2009

NORTHBROOK IL 60062 (847) 795-9700 02/18/2010 03/22/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

NORTHBROOK IL 60062 (847) 795-9700 03/25/2009 04/25/2009

NORTHBROOK IL 60062 (847) 795-9700 02/18/2010 03/22/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145982 MANORCARE OF NORTHBROOK 3300 MILWAUKEE
AVE.

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET
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NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/21/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 04/06/2010 05/06/2010

NORTHBROOK IL 60062 (847) 795-9700 01/20/2011 03/08/2011

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/28/2009 06/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET
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CHICAGO IL 60652 (773) 434-8787 05/28/2009 05/29/2009

CHICAGO IL 60652 (773) 434-8787 05/28/2009 05/29/2009

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 05/11/2010 05/17/2010

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 05/28/2009 06/25/2009

CHICAGO IL 60652 (773) 434-8787 05/28/2009 06/22/2009

CHICAGO IL 60652 (773) 434-8787 05/28/2009 05/29/2009

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm
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145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET
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CHICAGO IL 60652 (773) 434-8787 05/11/2010 05/17/2010

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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of immunizations.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET
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CHICAGO IL 60652 (773) 434-8787 05/28/2009 06/16/2009

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 04/08/2010 04/29/2010

CHICAGO IL 60652 (773) 434-8787 05/11/2010 05/17/2010

CHICAGO IL 60652 (773) 434-8787 05/11/2010 05/17/2010

CHICAGO IL 60652 (773) 434-8787 05/11/2010 05/17/2010

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET
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CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 04/07/2011 04/07/2011

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/02/2009

CHICAGO IL 60652 (773) 434-8787 05/21/2009 07/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145983 RENAISSANCE AT 87TH STREET,THE 2940 WEST 87TH
STREET

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE
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CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

CHICAGO IL 60652 (773) 434-8787 03/11/2011 03/18/2011

SKOKIE IL 60077 (847) 679-6100 06/16/2009 07/06/2009

SKOKIE IL 60077 (847) 679-6100 07/16/2009 08/06/2009

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE
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SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 05/25/2011 07/04/2011

SKOKIE IL 60077 (847) 679-6100 07/16/2009 08/21/2009

SKOKIE IL 60077 (847) 679-6100 07/16/2009 08/21/2009

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
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SKOKIE IL 60077 (847) 679-6100 05/20/2011 06/10/2011

SKOKIE IL 60077 (847) 679-6100 06/16/2009 07/06/2009

SKOKIE IL 60077 (847) 679-6100 07/16/2009 08/21/2009

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 07/09/2010 08/04/2010

SKOKIE IL 60077 (847) 679-6100 05/20/2011 06/10/2011

SKOKIE IL 60077 (847) 679-6100 08/05/2010 09/19/2010

SKOKIE IL 60077 (847) 679-6100 05/20/2011 06/10/2011

SKOKIE IL 60077 (847) 679-6100 05/25/2011 06/01/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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AVENUE

145984 ALDEN NORTH SHORE REHAB & HCC 5050 WEST TOUHY
AVENUE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE
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SKOKIE IL 60077 (847) 679-6100 07/16/2009 08/21/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE
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EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE
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EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/15/2009 04/24/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/15/2009 04/15/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/15/2009 04/24/2009

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE
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EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 04/01/2009 04/17/2009

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/23/2010

EDWARDSVILLE IL 62025 (618) 656-1081 02/26/2010 03/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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145985 UNIVERSITY NURSING & REHABILITATION UNIVERSITY DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE
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EDWARDSVILLE IL 62025 (618) 656-1081 05/10/2011 05/16/2011

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 02/14/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/13/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/13/2009

LAKE FOREST IL 60045 (847) 604-6700 01/08/2009 01/08/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 12/03/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 02/28/2010

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and signs for the transport of
oxygen.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
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LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/03/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/07/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/18/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/07/2011

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/14/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/29/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 12/03/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 12/03/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 02/28/2010

LAKE FOREST IL 60045 (847) 604-6700 12/03/2009 12/21/2009

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 04/15/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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have been maintained in working
order.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Widespread Minimal harm or potential for actual
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DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
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LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/09/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/22/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 04/15/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/22/2011

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/13/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/13/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/12/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 02/28/2010

LAKE FOREST IL 60045 (847) 604-6700 12/03/2009 12/22/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

Page 11373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKE FOREST IL 60045 (847) 604-6700 01/20/2011 02/11/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/04/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/18/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/07/2011

LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/08/2011

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/22/2009

LAKE FOREST IL 60045 (847) 604-6700 01/07/2009 01/29/2009

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010

LAKE FOREST IL 60045 (847) 604-6700 12/02/2009 01/08/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145986 LAKE FOREST PLACE 1100 PEMBRIDGE
DRIVE

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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LAKE FOREST IL 60045 (847) 604-6700 02/23/2011 03/08/2011

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/01/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/06/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/06/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/10/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/09/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/26/2011 10/27/2011

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 05/14/2010 08/12/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 03/29/2011 03/30/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 03/30/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 03/30/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/06/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/05/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Isolated Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/09/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 04/12/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/05/2011

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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with developmental disabilities or
mental illness, if needed.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 05/14/2010 08/12/2010

GALESBURG IL 61401 (309) 342-2103 03/29/2011 03/30/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 03/30/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 04/12/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/05/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/10/2011

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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if in the patient's plan of care. harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Widespread Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 09/22/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/15/2011

GALESBURG IL 61401 (309) 342-2103 03/29/2011 04/29/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/06/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/05/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/04/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET
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GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/03/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 04/14/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 04/14/2011

GALESBURG IL 61401 (309) 342-2103 10/19/2011 10/20/2011

GALESBURG IL 61401 (309) 342-2103 10/26/2011 11/04/2011

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm
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145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145987 GALESBURG TERRACE 1145 FRANK STREET

145988 TRANSITIONS NURSING AND 1000 DIXON AVENUE
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GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 05/14/2010 07/01/2010

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/09/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/06/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 04/12/2011

GALESBURG IL 61401 (309) 342-2103 04/11/2011 05/05/2011

GALESBURG IL 61401 (309) 342-2103 10/26/2011 10/27/2011

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND 1000 DIXON AVENUE

Page 11417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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surroundings. harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 08/17/2011 09/12/2011

ROCK FALLS IL 61071 (815) 625-8510 08/17/2011 09/12/2011

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 07/30/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 08/17/2011 09/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 08/17/2011 09/12/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 10/31/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 09/01/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 10/31/2011

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 07/02/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/26/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/26/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 07/02/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 07/02/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 08/17/2011 09/12/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 11/29/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 09/01/2011

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND 1000 DIXON AVENUE
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ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 07/02/2009 08/13/2009

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145988 TRANSITIONS NURSING AND
REHABILITATION CENTER

1000 DIXON AVENUE

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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ROCK FALLS IL 61071 (815) 625-8510

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/09/2010 07/31/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 06/10/2010 07/25/2010

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 10/31/2011

ROCK FALLS IL 61071 (815) 625-8510 08/31/2011 11/30/2011

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Actual harm
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STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 02/11/2009 02/12/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 04/18/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 04/18/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 04/18/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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abuse, physical punishment, and
being separated from others.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 04/28/2010 06/03/2010

STREATOR IL 61364 (815) 672-9390 04/29/2010 05/14/2010

STREATOR IL 61364 (815) 672-9390 04/29/2010 05/16/2010

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/13/2009

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Page 11460 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 02/11/2009 02/16/2009

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/13/2009

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/16/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 05/10/2009

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/13/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 04/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 04/28/2010 05/14/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Page 11467 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 03/04/2009 04/18/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 05/02/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 05/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/13/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 04/30/2010

Page 11470 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 04/28/2010 06/03/2010

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/16/2009

STREATOR IL 61364 (815) 672-9390 02/11/2009 02/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET
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STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 03/04/2009 03/05/2009

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/11/2010

STREATOR IL 61364 (815) 672-9390 04/28/2010 06/13/2010

STREATOR IL 61364 (815) 672-9390 05/02/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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STREET

145989 PARKER NURSING & REHAB CENTER 516 WEST FRECH
STREET

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
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STREATOR IL 61364 (815) 672-9390 05/05/2011 06/17/2011

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/20/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/16/2008

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 10/29/2010 11/28/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD
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BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/20/2008

BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/21/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/30/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 11/05/2008

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 10/27/2010 11/22/2010

BELVIDERE IL 61008 (815) 547-6377 10/29/2010 11/28/2010

BELVIDERE IL 61008 (815) 547-6377 10/29/2010 11/28/2010

BELVIDERE IL 61008 (815) 547-6377 10/29/2010 11/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD
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BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/31/2008

BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/30/2008

BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/31/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/21/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/25/2008

BELVIDERE IL 61008 (815) 547-6377 12/10/2009 01/08/2010

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 10/27/2010 11/28/2010

BELVIDERE IL 61008 (815) 547-6377 10/10/2008 10/31/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Page 11492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD

145990 MAPLE CREST CARE CENTRE 4452 SQUAW PRAIRIE
ROAD
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BELVIDERE IL 61008 (815) 547-6377 10/14/2008 11/28/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/29/2008

BELVIDERE IL 61008 (815) 547-6377 10/14/2008 10/20/2008

BELVIDERE IL 61008 (815) 547-6377 12/10/2009 01/07/2010

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 12/15/2009 01/11/2010

BELVIDERE IL 61008 (815) 547-6377 10/27/2010 11/28/2010

BELVIDERE IL 61008 (815) 547-6377 10/27/2010 11/24/2010

BELVIDERE IL 61008 (815) 547-6377 10/29/2010 11/28/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE
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CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 11/19/2010 12/15/2010

CHICAGO IL 60653 (773) 538-8300 11/19/2010 01/14/2011

CHICAGO IL 60653 (773) 538-8300 11/19/2010 01/14/2011

CHICAGO IL 60653 (773) 538-8300 09/15/2011 09/16/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE
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CHICAGO IL 60653 (773) 538-8300 09/15/2011 09/16/2011

CHICAGO IL 60653 (773) 538-8300 09/22/2011 11/22/2011

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/17/2009 10/09/2009

CHICAGO IL 60653 (773) 538-8300 09/15/2011 09/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE
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CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/17/2009 10/09/2009

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 11/19/2010 01/14/2011

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE
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CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/15/2009 10/07/2009

CHICAGO IL 60653 (773) 538-8300 09/17/2009 10/09/2009

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 10/21/2010 12/01/2010

CHICAGO IL 60653 (773) 538-8300 11/19/2010 12/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145991 COMMUNITY CARE 4314 SOUTH WABASH
AVENUE

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON
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CHICAGO IL 60653 (773) 538-8300 11/19/2010 12/15/2010

CHICAGO IL 60653 (773) 538-8300 11/19/2010 01/14/2011

CHICAGO IL 60653 (773) 538-8300 11/19/2010 12/15/2010

CHICAGO IL 60653 (773) 538-8300 09/15/2011 09/16/2011

CHICAGO IL 60653 (773) 538-8300 09/15/2011 09/16/2011

CHICAGO IL 60653 (773) 538-8300 09/22/2011 01/01/1900

COLFAX IL 61728 (309) 723-2591 10/07/2009 11/21/2009

COLFAX IL 61728 (309) 723-2591 10/07/2009 11/21/2009

COLFAX IL 61728 (309) 723-2591 11/17/2010 11/23/2010

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH

Page 11517 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLFAX IL 61728 (309) 723-2591 02/10/2011 03/11/2011

COLFAX IL 61728 (309) 723-2591 02/10/2011 02/10/2011

COLFAX IL 61728 (309) 723-2591 02/10/2011 02/11/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COLFAX IL 61728 (309) 723-2591 11/16/2011 01/01/1900

COLFAX IL 61728 (309) 723-2591 10/07/2009 11/21/2009

COLFAX IL 61728 (309) 723-2591 11/17/2010 12/07/2010

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/15/2011

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/15/2011

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/15/2011

Page 11518 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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for fire alarm systems.

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow married couples to share a
room.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON
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COLFAX IL 61728 (309) 723-2591 10/20/2009 11/05/2009

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/11/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COLFAX IL 61728 (309) 723-2591 11/16/2011 01/01/1900

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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and equipment. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145992 ASTA CARE CENTER OF COLFAX 402 SOUTH
HARRISON

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13
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COLFAX IL 61728 (309) 723-2591 11/16/2011 01/01/1900

COLFAX IL 61728 (309) 723-2591 10/20/2009 12/04/2009

COLFAX IL 61728 (309) 723-2591 02/10/2011 02/10/2011

COLFAX IL 61728 (309) 723-2591 02/10/2011 03/25/2011

COLFAX IL 61728 (309) 723-2591 10/26/2011 11/07/2011

COULTERVILLE IL 62237 (618) 758-2256 07/28/2009 08/12/2009

COULTERVILLE IL 62237 (618) 758-2256 08/19/2010 09/02/2010

COULTERVILLE IL 62237 (618) 758-2256 08/20/2010 09/13/2010

COULTERVILLE IL 62237 (618) 758-2256 08/20/2010 09/01/2010
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13
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COULTERVILLE IL 62237 (618) 758-2256 09/23/2011 10/07/2011

COULTERVILLE IL 62237 (618) 758-2256 07/21/2009 08/05/2009

COULTERVILLE IL 62237 (618) 758-2256 07/28/2009 08/14/2009

COULTERVILLE IL 62237 (618) 758-2256 08/19/2010 09/02/2010

COULTERVILLE IL 62237 (618) 758-2256 08/19/2010 09/02/2010

COULTERVILLE IL 62237 (618) 758-2256 09/23/2011 10/07/2011

COULTERVILLE IL 62237 (618) 758-2256 09/23/2011 10/07/2011

COULTERVILLE IL 62237 (618) 758-2256 07/28/2009 08/14/2009

COULTERVILLE IL 62237 (618) 758-2256 08/19/2010 09/02/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13
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COULTERVILLE IL 62237 (618) 758-2256 08/19/2010 09/02/2010

COULTERVILLE IL 62237 (618) 758-2256 08/20/2010 09/13/2010

COULTERVILLE IL 62237 (618) 758-2256 07/28/2009 08/14/2009

COULTERVILLE IL 62237 (618) 758-2256 07/28/2009 08/06/2009

COULTERVILLE IL 62237 (618) 758-2256 08/20/2010 09/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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145993 COULTERVILLE CARE CENTER 13138 STATE ROUTE
13

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
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COULTERVILLE IL 62237 (618) 758-2256 09/23/2011 10/07/2011

INVERNESS IL 60067 (847) 776-4700 12/24/2008 02/13/2009

INVERNESS IL 60067 (847) 776-4700 12/24/2008 02/13/2009

INVERNESS IL 60067 (847) 776-4700 02/18/2010 03/12/2010

INVERNESS IL 60067 (847) 776-4700 03/03/2011 04/08/2011

INVERNESS IL 60067 (847) 776-4700 12/24/2008 02/13/2009

INVERNESS IL 60067 (847) 776-4700 12/24/2008 02/13/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual

Page 11540 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145994 ROSEWOOD CARE CENTER OF INVERNESS 1800 COLONIAL
PARKWAY

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO
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INVERNESS IL 60067 (847) 776-4700 03/03/2011 04/08/2011

INVERNESS IL 60067 (847) 776-4700 04/08/2011 05/02/2011

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 11543 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical records. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed

Pattern Minimal harm or potential for actual
harm
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145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO
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CHICAGO IL 60632 (773) 884-0484 04/06/2011 06/24/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 06/24/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 04/23/2009 04/23/2009

CHICAGO IL 60632 (773) 884-0484 04/30/2009 05/01/2009

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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registered staff to give needed
services.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO
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CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011

CHICAGO IL 60632 (773) 884-0484 04/30/2009 05/01/2009

CHICAGO IL 60632 (773) 884-0484 04/23/2009 04/23/2009

CHICAGO IL 60632 (773) 884-0484 04/23/2009 04/23/2009

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO

145995 RENAISSANCE AT MIDWAY, THE 4437 SOUTH CICERO
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CHICAGO IL 60632 (773) 884-0484 02/19/2010 03/11/2010

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 03/25/2011 04/24/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 06/23/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011

CHICAGO IL 60632 (773) 884-0484 04/06/2011 05/21/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 11555 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE
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HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 12/16/2008 12/21/2008

HILLSIDE IL 60162 (708) 547-6595 10/15/2009 10/18/2009

HILLSIDE IL 60162 (708) 547-6595 12/18/2009 12/29/2009

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE
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HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 02/04/2011 03/04/2011

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 12/16/2008 12/17/2008

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 02/04/2011 03/04/2011

HILLSIDE IL 60162 (708) 547-6595 02/04/2011 03/04/2011

HILLSIDE IL 60162 (708) 547-6595 02/04/2011 03/11/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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from spreading. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE
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HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Potential for minimal harm
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145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145996 OAKRIDGE NURSING & REHAB CENTER 323 OAKRIDGE
AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE
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HILLSIDE IL 60162 (708) 547-6595 11/14/2008 11/17/2008

HILLSIDE IL 60162 (708) 547-6595 12/18/2009 12/29/2009

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 12/23/2010 12/31/2010

HILLSIDE IL 60162 (708) 547-6595 02/04/2011 03/04/2011

PRINCETON IL 61356 (815) 875-1196 07/10/2008 07/18/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 07/17/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/23/2008

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE
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PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/23/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/23/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/23/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 07/30/2008

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident to escape the building. harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE
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PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 07/10/2008 07/10/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 07/24/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/24/2008

PRINCETON IL 61356 (815) 875-1196 07/16/2008 08/23/2008

PRINCETON IL 61356 (815) 875-1196 05/21/2009 05/22/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Page 11579 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE

145997 ORCHARD VIEW REHAB & HC 16827 1410 N AVENUE
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PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 06/23/2010 09/23/2010

PRINCETON IL 61356 (815) 875-1196 06/24/2010 07/01/2010

PRINCETON IL 61356 (815) 875-1196 07/10/2008 07/17/2008

PRINCETON IL 61356 (815) 875-1196 07/10/2008 07/18/2008

PRINCETON IL 61356 (815) 875-1196 05/21/2009 05/22/2009

PRINCETON IL 61356 (815) 875-1196 07/09/2009 10/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
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145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD
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PRINCETON IL 61356 (815) 875-1196 07/09/2009 07/30/2009

DES PLAINES IL 60016 (847) 768-1300 07/08/2009 07/31/2009

DES PLAINES IL 60016 (847) 768-1300 07/22/2011 08/22/2011

DES PLAINES IL 60016 (847) 768-1300 07/22/2011 08/22/2011

DES PLAINES IL 60016 (847) 768-1300 07/26/2011 09/29/2011

DES PLAINES IL 60016 (847) 768-1300 06/24/2010 07/14/2010

DES PLAINES IL 60016 (847) 768-1300 07/22/2011 08/22/2011

DES PLAINES IL 60016 (847) 768-1300 07/26/2011 09/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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ROAD
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ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
ROAD

145998 ALDEN DES PLAINES REHAB & HC 1221 EAST GOLF
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE
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DES PLAINES IL 60016 (847) 768-1300 07/09/2009 07/26/2009

DES PLAINES IL 60016 (847) 768-1300 06/24/2010 07/14/2010

DES PLAINES IL 60016 (847) 768-1300 07/22/2011 08/22/2011

NILES IL 60714 (847) 647-9875 06/18/2009 06/19/2009

NILES IL 60714 (847) 647-9875 06/18/2009 08/02/2009

NILES IL 60714 (847) 647-9875 06/18/2009 08/02/2009

NILES IL 60714 (847) 647-9875 05/27/2010 06/20/2010

NILES IL 60714 (847) 647-9875 04/22/2011 06/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE
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NILES IL 60714 (847) 647-9875 06/18/2009 06/30/2009

NILES IL 60714 (847) 647-9875 06/18/2009 06/29/2009

NILES IL 60714 (847) 647-9875 05/27/2010 06/20/2010

NILES IL 60714 (847) 647-9875 05/27/2010 06/20/2010

NILES IL 60714 (847) 647-9875 04/22/2011 06/06/2011

NILES IL 60714 (847) 647-9875 04/27/2011 04/27/2011

NILES IL 60714 (847) 647-9875 06/18/2009 06/19/2009

NILES IL 60714 (847) 647-9875 06/18/2009 06/30/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 11595 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for Medicaid, along with the
names and addresses of State
groups that can help.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

145999 GROSSE POINTE MANOR 6601 WEST TOUHY
AVENUE

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET
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NILES IL 60714 (847) 647-9875 05/27/2010 06/20/2010

NILES IL 60714 (847) 647-9875 04/22/2011 06/06/2011

NILES IL 60714 (847) 647-9875 06/18/2009 07/10/2009

NILES IL 60714 (847) 647-9875 04/22/2011 06/06/2011

NILES IL 60714 (847) 647-9875 04/27/2011 05/09/2011

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 06/10/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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conditions.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET
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FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/05/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/16/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/05/2011

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 06/11/2010

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 07/01/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 10/26/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 10/20/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET
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FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 06/30/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 06/18/2010

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 06/14/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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each shift under varying
conditions.

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET
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FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 11/30/2010

FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 06/30/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/05/2011

FAIRFIELD IL 62837 (618) 847-8284 05/11/2009 05/26/2009

FAIRFIELD IL 62837 (618) 847-8284 05/11/2009 05/12/2009

FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 07/01/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146000 WAY-FAIR NURSING & REHAB CENTER 305 N.W. 11TH
STREET

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE
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FAIRFIELD IL 62837 (618) 847-8284 06/10/2010 07/01/2010

FAIRFIELD IL 62837 (618) 847-8284 09/30/2010 10/25/2010

FAIRFIELD IL 62837 (618) 847-8284 06/09/2011 07/20/2011

FAIRFIELD IL 62837 (618) 847-8284 06/29/2011 07/25/2011

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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and are signed by the person
completing them.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE
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CHICAGO IL 60609 (773) 927-4200 10/28/2010 12/03/2010

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 11619 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
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CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 10/28/2010 12/03/2010

CHICAGO IL 60609 (773) 927-4200 10/28/2010 12/03/2010

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves Isolated Minimal harm or potential for actual
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WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

Page 11625 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 04/23/2010 05/18/2010

CHICAGO IL 60609 (773) 927-4200 10/28/2010 12/03/2010

CHICAGO IL 60609 (773) 927-4200 10/28/2010 12/03/2010

CHICAGO IL 60609 (773) 927-4200 11/05/2010 12/13/2010

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 05/13/2011 05/31/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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their drugs if they are able. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146001 INTERNATIONAL NURSING & REHAB CENTER 4815 SOUTH
WESTERN AVE

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR
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CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CHICAGO IL 60609 (773) 927-4200 05/19/2011 06/09/2011

CAIRO IL 62914 (618) 734-1700 05/29/2009 08/01/2009

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/03/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/07/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/03/2010

CAIRO IL 62914 (618) 734-1700 07/27/2010 08/20/2010

CAIRO IL 62914 (618) 734-1700 06/14/2011 07/14/2011

CAIRO IL 62914 (618) 734-1700 06/14/2011 07/14/2011

Page 11630 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR
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CAIRO IL 62914 (618) 734-1700 06/14/2011 07/14/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 08/04/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 08/05/2011

CAIRO IL 62914 (618) 734-1700 05/29/2009 05/29/2009

CAIRO IL 62914 (618) 734-1700 05/29/2009 06/08/2009

CAIRO IL 62914 (618) 734-1700 05/29/2009 06/19/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR
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CAIRO IL 62914 (618) 734-1700 04/16/2010 05/07/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/03/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/07/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/01/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm
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146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR
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CAIRO IL 62914 (618) 734-1700 07/27/2010 08/19/2010

CAIRO IL 62914 (618) 734-1700 07/27/2010 08/24/2010

CAIRO IL 62914 (618) 734-1700 06/14/2011 08/11/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/14/2011

CAIRO IL 62914 (618) 734-1700 07/27/2010 09/01/2010

CAIRO IL 62914 (618) 734-1700 06/14/2011 07/13/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 08/04/2011

Page 11642 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR
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CAIRO IL 62914 (618) 734-1700 07/12/2011 07/14/2011

CAIRO IL 62914 (618) 734-1700 05/29/2009 06/06/2009

CAIRO IL 62914 (618) 734-1700 05/29/2009 06/06/2009

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/07/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/03/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/14/2010

CAIRO IL 62914 (618) 734-1700 04/16/2010 05/03/2010
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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alarm system.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the

Widespread Potential for minimal harm

Page 11648 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146002 DAYSTAR CARE CENTER 2001 CEDAR

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET
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CAIRO IL 62914 (618) 734-1700 06/14/2011 07/14/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 07/27/2011

CAIRO IL 62914 (618) 734-1700 07/12/2011 08/04/2011

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/10/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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State requires.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-0920 01/22/2010 02/15/2010

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/15/2010

DECATUR IL 62526 (217) 875-0920 02/27/2009 03/12/2009

DECATUR IL 62526 (217) 875-0920 02/27/2009 03/12/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 03/23/2009

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/10/2010

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/10/2010

DECATUR IL 62526 (217) 875-0920 02/27/2009 03/12/2009

DECATUR IL 62526 (217) 875-0920 02/27/2009 03/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-0920 02/27/2009 03/11/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 03/19/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 04/27/2009

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/15/2010

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/15/2010

DECATUR IL 62526 (217) 875-0920 05/04/2011 05/25/2011

DECATUR IL 62526 (217) 875-0920 05/04/2011 05/25/2011

DECATUR IL 62526 (217) 875-0920 05/04/2011 05/25/2011

DECATUR IL 62526 (217) 875-0920 05/04/2011 05/10/2011

DECATUR IL 62526 (217) 875-0920 02/27/2009 03/11/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146003 ASPEN RIDGE CARE CENTRE 2530 NORTH MONROE
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET
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DECATUR IL 62526 (217) 875-0920 03/19/2009 04/30/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 03/20/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 04/10/2009

DECATUR IL 62526 (217) 875-0920 01/22/2010 02/10/2010

DECATUR IL 62526 (217) 875-0920 04/01/2011 04/14/2011

DECATUR IL 62526 (217) 875-0920 05/04/2011 05/25/2011

DECATUR IL 62526 (217) 875-0920 03/19/2009 04/17/2009

DECATUR IL 62526 (217) 875-0920 03/19/2009 04/27/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Page 11663 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
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PAXTON IL 60957 (217) 379-4896 05/20/2009 09/09/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 07/23/2009 08/14/2009

PAXTON IL 60957 (217) 379-4896 07/23/2009 08/14/2009

PAXTON IL 60957 (217) 379-4896 07/23/2009 08/14/2009

PAXTON IL 60957 (217) 379-4896 04/22/2010 05/04/2010

PAXTON IL 60957 (217) 379-4896 04/22/2010 05/04/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/20/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/03/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 11667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET
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PAXTON IL 60957 (217) 379-4896 07/27/2010 08/26/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/10/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 09/10/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/20/2010

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/15/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/15/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/18/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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detectors. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET
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PAXTON IL 60957 (217) 379-4896 04/22/2010 05/04/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/03/2010

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 08/04/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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and signs for the transport of
oxygen.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET
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PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/15/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/15/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 06/30/2011

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/06/2011

PAXTON IL 60957 (217) 379-4896 05/20/2009 09/09/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/10/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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accidents.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET
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PAXTON IL 60957 (217) 379-4896 07/27/2010 08/20/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 07/29/2010

PAXTON IL 60957 (217) 379-4896 06/29/2011 07/20/2011

PAXTON IL 60957 (217) 379-4896 05/20/2009 09/09/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 07/01/2009

PAXTON IL 60957 (217) 379-4896 05/20/2009 09/09/2009

PAXTON IL 60957 (217) 379-4896 04/22/2010 05/04/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Actual harm

Properly hold, secure and
manage each resident's personal

Widespread Minimal harm or potential for actual
harm
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STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146005 ASTA CARE CENTER - FORD COUNTY 1240 NORTH MARKET
STREET

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
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PAXTON IL 60957 (217) 379-4896 04/22/2010 05/04/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/03/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 07/29/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 07/27/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 07/28/2010

PAXTON IL 60957 (217) 379-4896 07/27/2010 08/20/2010

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

PAXTON IL 60957 (217) 379-4896 05/12/2011 05/27/2011

ANNA IL 62906 (618) 833-6343 07/31/2009 08/13/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY

Page 11689 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ANNA IL 62906 (618) 833-6343 07/31/2009 08/14/2009

ANNA IL 62906 (618) 833-6343 10/13/2011 11/04/2011

ANNA IL 62906 (618) 833-6343 07/31/2009 08/13/2009

ANNA IL 62906 (618) 833-6343 07/31/2009 08/13/2009

ANNA IL 62906 (618) 833-6343 07/31/2009 08/14/2009

ANNA IL 62906 (618) 833-6343 07/31/2009 08/14/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Potential for minimal harm

Page 11692 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD
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ANNA IL 62906 (618) 833-6343 09/16/2010 10/05/2010

ANNA IL 62906 (618) 833-6343 09/16/2010 10/07/2010

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 12/15/2010 01/13/2011

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 12/15/2010 01/14/2011

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is safe, easy to use, clean
and comfortable.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD
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ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 10/13/2011 11/04/2011

ANNA IL 62906 (618) 833-6343 10/13/2011 11/04/2011

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 07/31/2009 08/13/2009

ANNA IL 62906 (618) 833-6343 07/31/2009 08/10/2009

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146006 ANNA REHAB & NURSING CENTER 315 SOUTH BRADY
MILL ROAD

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE
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ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 12/15/2010 01/11/2011

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ANNA IL 62906 (618) 833-6343 11/01/2011 01/01/1900

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 05/27/2010 07/01/2010

ARLINGTON HTS IL 60005 (847) 364-2435 05/27/2010 07/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE
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ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 06/17/2011 07/31/2011

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146007 MOORINGS HEALTH CENTER, THE 761 OLD BARN LANE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE
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ARLINGTON HTS IL 60005 (847) 364-2435 04/29/2009 05/15/2009

ARLINGTON HTS IL 60005 (847) 364-2435 05/20/2009 05/22/2009

ARLINGTON HTS IL 60005 (847) 364-2435 05/27/2010 07/02/2010

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 04/27/2011 05/11/2011

AURORA IL 60505 (630) 851-7266 04/27/2011 04/28/2011

AURORA IL 60505 (630) 851-7266 04/16/2009 04/24/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE
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AURORA IL 60505 (630) 851-7266 03/19/2010 03/30/2010

AURORA IL 60505 (630) 851-7266 03/19/2010 03/30/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 04/15/2011 04/18/2011

AURORA IL 60505 (630) 851-7266 04/16/2009 04/24/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE
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AURORA IL 60505 (630) 851-7266 03/19/2010 03/30/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 04/27/2011 05/03/2011

AURORA IL 60505 (630) 851-7266 04/27/2011 05/03/2011

AURORA IL 60505 (630) 851-7266 04/27/2011 05/02/2011

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE

146008 ALDEN OF WATERFORD 2021 RANDI DRIVE
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AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 04/16/2009 04/20/2009

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 05/12/2010 06/11/2010

AURORA IL 60505 (630) 851-7266 04/27/2011 05/20/2011

AURORA IL 60505 (630) 851-7266 04/27/2011 04/28/2011

AURORA IL 60505 (630) 851-7266 04/27/2011 04/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET
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CHICAGO IL 60640 (773) 271-0300 05/13/2009 05/19/2009

CHICAGO IL 60640 (773) 271-0300 05/13/2009 05/19/2009

CHICAGO IL 60640 (773) 271-0300 05/13/2009 05/21/2009

CHICAGO IL 60640 (773) 271-0300 06/03/2010 07/02/2010

CHICAGO IL 60640 (773) 271-0300 05/13/2009 05/21/2009

CHICAGO IL 60640 (773) 271-0300 05/22/2009 05/22/2009

CHICAGO IL 60640 (773) 271-0300 05/22/2009 06/03/2009

CHICAGO IL 60640 (773) 271-0300 05/22/2009 05/28/2009

CHICAGO IL 60640 (773) 271-0300 06/03/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough emergency
electricity.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
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CHICAGO IL 60640 (773) 271-0300 06/03/2010 07/01/2010

CHICAGO IL 60640 (773) 271-0300 07/07/2011 07/29/2011

CHICAGO IL 60640 (773) 271-0300 05/22/2009 05/28/2009

CHICAGO IL 60640 (773) 271-0300 07/09/2010 07/30/2010

CHICAGO IL 60640 (773) 271-0300 07/07/2011 07/29/2011

CHICAGO IL 60640 (773) 271-0300 06/03/2010 06/16/2010

CHICAGO IL 60640 (773) 271-0300 07/09/2010 07/30/2010

CHICAGO IL 60640 (773) 271-0300 07/07/2011 07/29/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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146009 SELFHELP HOME OF CHICAGO 908 WEST ARGYLE
STREET

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL
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CHICAGO IL 60640 (773) 271-0300

PONTIAC IL 61764 (815) 842-1181 07/09/2009 08/14/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/11/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/16/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/14/2009

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

Page 11737 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/11/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/14/2009

PONTIAC IL 61764 (815) 842-1181 09/01/2010 10/04/2010

PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL
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PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/16/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/10/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/16/2009

PONTIAC IL 61764 (815) 842-1181 09/10/2009 09/17/2009

PONTIAC IL 61764 (815) 842-1181 09/01/2010 10/04/2010

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resist smoke for at least 20
minutes.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL
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PONTIAC IL 61764 (815) 842-1181 07/09/2009 08/14/2009

PONTIAC IL 61764 (815) 842-1181 07/09/2009 01/01/1900

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 06/16/2010 07/02/2010

PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146010 ASTA CARE CENTER OF PONTIAC 300 WEST LOWELL

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN
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PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011

PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011

PONTIAC IL 61764 (815) 842-1181 07/28/2011 08/26/2011

PONTIAC IL 61764 (815) 842-1181 08/25/2011 01/01/1900

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 08/31/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 08/31/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 09/15/2011 10/07/2011

BRIGHTON IL 62012 (618) 372-3232 09/11/2009 01/01/1900

BRIGHTON IL 62012 (618) 372-3232 08/06/2010 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 11751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big Pattern Potential for minimal harm
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146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN

146011 ROBINGS MANOR REHAB & HEALTH CARE 502 NORTH MAIN
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BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 09/15/2011 10/07/2011

BRIGHTON IL 62012 (618) 372-3232 09/15/2011 10/07/2011

BRIGHTON IL 62012 (618) 372-3232 08/06/2010 08/06/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 08/31/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 11/01/2010

BRIGHTON IL 62012 (618) 372-3232 08/12/2010 08/31/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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enough for each resident.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE
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BRIGHTON IL 62012 (618) 372-3232 09/15/2011 10/07/2011

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/17/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/12/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/04/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/01/2009

QUINCY IL 62301 (217) 222-1480 03/05/2010 03/05/2010

QUINCY IL 62301 (217) 222-1480 03/05/2010 03/24/2010

QUINCY IL 62301 (217) 222-1480 04/29/2011 05/09/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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all times.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm

Page 11760 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE
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146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE
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QUINCY IL 62301 (217) 222-1480 04/29/2011 05/10/2011

QUINCY IL 62301 (217) 222-1480 04/29/2011 05/11/2011

QUINCY IL 62301 (217) 222-1480 04/17/2009 04/28/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/26/2009

QUINCY IL 62301 (217) 222-1480 04/17/2009 04/27/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/04/2009

QUINCY IL 62301 (217) 222-1480 04/17/2009 04/28/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/02/2009

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/01/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146012 SYCAMORE 720 SYCAMORE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE
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QUINCY IL 62301 (217) 222-1480 03/05/2010 03/24/2010

QUINCY IL 62301 (217) 222-1480 04/29/2011 05/09/2011

QUINCY IL 62301 (217) 222-1480 05/28/2009 06/18/2009

QUINCY IL 62301 (217) 222-1480 04/29/2011 05/09/2011

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/13/2009 06/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE
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OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/04/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 07/29/2010

OAK PARK IL 60302 (708) 386-1112 05/04/2011 06/30/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/09/2011

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/13/2009 06/22/2009

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/14/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE
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OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 04/14/2011 04/28/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 05/03/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 04/18/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/13/2011

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment

Pattern Minimal harm or potential for actual
harm
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AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE
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OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 06/04/2010 07/09/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 08/20/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 08/20/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 07/30/2010

OAK PARK IL 60302 (708) 386-1112 04/14/2011 04/28/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 05/04/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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each resident's assessment
every 3 months.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE
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OAK PARK IL 60302 (708) 386-1112 04/14/2011 05/03/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 04/14/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/12/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/17/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/13/2011

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 05/08/2009 06/19/2009

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
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OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 06/04/2010 06/25/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 08/20/2010

OAK PARK IL 60302 (708) 386-1112 07/09/2010 07/13/2010

OAK PARK IL 60302 (708) 386-1112 04/14/2011 04/29/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 05/05/2011

OAK PARK IL 60302 (708) 386-1112 04/14/2011 05/05/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual

Page 11788 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146013 BERKELEY NURSING & REHAB CENTER 6909 WEST NORTH
AVENUE

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850
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OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/27/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/18/2011

OAK PARK IL 60302 (708) 386-1112 05/04/2011 05/17/2011

HARVARD IL 60033 (815) 943-2967 01/18/2011 02/11/2011

HARVARD IL 60033 (815) 943-2967 01/18/2011 01/30/2011

HARVARD IL 60033 (815) 943-2967 03/16/2009 04/30/2009

HARVARD IL 60033 (815) 943-2967 01/13/2011 01/28/2011

HARVARD IL 60033 (815) 943-2967 01/13/2011 01/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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procedures for the administration
of immunizations.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146014 MERCY HARVARD HOSPITAL CARE CENTER 901 SOUTH GRANT P
O BOX 850

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520
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HARVARD IL 60033 (815) 943-2967 01/18/2011 01/30/2011

HARVARD IL 60033 (815) 943-2967 01/18/2011 01/30/2011

HARVARD IL 60033 (815) 943-2967 01/18/2011 02/04/2011

HARVARD IL 60033 (815) 943-2967 03/05/2009 03/31/2009

HARVARD IL 60033 (815) 943-2967 01/18/2011 01/30/2011

HARVARD IL 60033 (815) 943-2967 01/18/2011 02/18/2011

HARVARD IL 60033 (815) 943-2967 03/05/2009 03/31/2009

HARVARD IL 60033 (815) 943-2967 01/13/2011 01/28/2011

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 11795 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



temperature.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520
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WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/14/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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of residents and theft of residents'
property.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520
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WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/30/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 10/17/2010

WOODSTOCK IL 60098 (815) 338-1749 09/02/2010 10/15/2010

WOODSTOCK IL 60098 (815) 338-1749 10/13/2011 11/04/2011

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520
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WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 10/15/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/29/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/15/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/15/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/28/2010

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
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WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/14/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 09/02/2010 09/29/2010

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009

WOODSTOCK IL 60098 (815) 338-1749 08/06/2009 09/04/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520

146015 HEARTHSTONE MANOR 920 N SEMINARY AVE
P O BOX 520
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WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/18/2009 09/17/2009

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/02/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 10/01/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 10/15/2010

WOODSTOCK IL 60098 (815) 338-1749 08/31/2010 09/03/2010

WOODSTOCK IL 60098 (815) 338-1749 10/13/2011 11/04/2011

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900

WOODSTOCK IL 60098 (815) 338-1749 10/20/2011 01/01/1900
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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from spreading. harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
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146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE
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CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008

CANTON IL 61520 (309) 647-4327 10/09/2009 10/09/2009

CANTON IL 61520 (309) 647-4327 10/16/2009 11/29/2009

CANTON IL 61520 (309) 647-4327 11/24/2010 12/16/2010

CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008

CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008

CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008

CANTON IL 61520 (309) 647-4327 12/29/2008 01/22/2009

CANTON IL 61520 (309) 647-4327 12/29/2008 01/23/2009

CANTON IL 61520 (309) 647-4327 11/23/2010 12/24/2010

CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies
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Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm
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146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146016 SUNSET REHABILITATION & HEALTH CARE 129 SOUTH 1ST
AVENUE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE
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CANTON IL 61520 (309) 647-4327 12/11/2008 12/24/2008

CANTON IL 61520 (309) 647-4327 12/29/2008 01/23/2009

CANTON IL 61520 (309) 647-4327 12/29/2008 01/23/2009

CANTON IL 61520 (309) 647-4327 10/16/2009 11/26/2009

CANTON IL 61520 (309) 647-4327 11/23/2010 12/14/2010

CANTON IL 61520 (309) 647-4327 11/23/2010 01/15/2011

CANTON IL 61520 (309) 647-4327 11/23/2010 01/15/2011

CANTON IL 61520 (309) 647-4327 12/29/2008 01/22/2009

CANTON IL 61520 (309) 647-4327 11/23/2010 01/15/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm
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146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE

146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE
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CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 09/01/2009 09/15/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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estate after the resident's death.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE
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146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE
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146017 ILLINI HERITAGE REHAB & HC 1315B CURT DRIVE
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CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 03/17/2010 03/25/2010

CHAMPAIGN IL 61820 (217) 352-5707 03/17/2010 03/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 11835 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CHAMPAIGN IL 61820 (217) 352-5707

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 09/01/2009 09/15/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 05/08/2009 06/05/2009

CHAMPAIGN IL 61820 (217) 352-5707 03/17/2010 04/05/2010

CHAMPAIGN IL 61820 (217) 352-5707 03/17/2010 03/25/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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and medical records private and
confidential.

harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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CHAMPAIGN IL 61820 (217) 352-5707

CHAMPAIGN IL 61820 (217) 352-5707 03/17/2010 04/08/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 05/13/2010 08/01/2010

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 04/14/2011 04/25/2011

CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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CHAMPAIGN IL 61820 (217) 352-5707 05/12/2011 08/05/2011

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/23/2008 11/07/2008

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/13/2010 11/13/2010

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop/implement required Pattern Minimal harm or potential for actual
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CHICAGO IL 60623 (773) 522-0400

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/23/2008 11/07/2008

CHICAGO IL 60623 (773) 522-0400 11/13/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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CHICAGO IL 60623 (773) 522-0400 10/13/2010 11/13/2010

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/23/2008 11/07/2008

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/16/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 01/01/1900

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident
gets help to keep vision and
hearing.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Page 11872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE

146018 PARK HOUSE NURSING & REHAB CTR 2320 SOUTH
LAWNDALE
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CHICAGO IL 60623 (773) 522-0400 10/10/2008 11/11/2008

CHICAGO IL 60623 (773) 522-0400 10/23/2008 11/07/2008

CHICAGO IL 60623 (773) 522-0400 11/13/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/13/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 11/13/2009 12/08/2009

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/12/2010 11/05/2010

CHICAGO IL 60623 (773) 522-0400 10/13/2010 11/13/2010

Page 11874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD
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CARMI IL 62821 (618) 382-4644 04/09/2009 05/04/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 05/01/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 04/28/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 05/01/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 05/01/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD
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CARMI IL 62821 (618) 382-4644 03/08/2010 04/12/2010

CARMI IL 62821 (618) 382-4644 06/15/2010 07/12/2010

CARMI IL 62821 (618) 382-4644 05/03/2011 05/27/2011

CARMI IL 62821 (618) 382-4644 04/08/2009 04/29/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 05/01/2009

CARMI IL 62821 (618) 382-4644 06/15/2010 07/14/2010

CARMI IL 62821 (618) 382-4644 04/09/2009 05/07/2009

CARMI IL 62821 (618) 382-4644 06/15/2010 08/26/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD
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CARMI IL 62821 (618) 382-4644 05/03/2011 05/27/2011

CARMI IL 62821 (618) 382-4644 04/08/2009 05/01/2009

CARMI IL 62821 (618) 382-4644 04/08/2009 04/29/2009

CARMI IL 62821 (618) 382-4644 04/09/2009 05/07/2009

CARMI IL 62821 (618) 382-4644 03/08/2010 04/06/2010

CARMI IL 62821 (618) 382-4644 03/08/2010 04/06/2010

CARMI IL 62821 (618) 382-4644 06/15/2010 07/07/2010

CARMI IL 62821 (618) 382-4644 06/15/2010 07/13/2010

CARMI IL 62821 (618) 382-4644 05/10/2011 05/17/2011

CARMI IL 62821 (618) 382-4644 05/10/2011 05/17/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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146019 WABASH CHRISTIAN RETIREMENT 216 COLLEGE
BOULEVARD

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770
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CARMI IL 62821 (618) 382-4644 05/10/2011 05/24/2011

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 04/08/2010 04/19/2010

ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770
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ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011

ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011

ROSEVILLE IL 61473 (309) 426-2134 02/25/2011 03/04/2011

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 04/10/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011

ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011

ROSEVILLE IL 61473 (309) 426-2134 02/25/2011 03/04/2011

ROSEVILLE IL 61473 (309) 426-2134 02/25/2011 03/04/2011

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770
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ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 04/10/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 04/10/2009

ROSEVILLE IL 61473 (309) 426-2134 02/23/2011 05/15/2011

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 02/27/2009 03/16/2009

ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146020 ROSEVILLE REHAB & HEALTH CARE 145 S CHAMBERLAIN
ST,  BOX 770

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET
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ROSEVILLE IL 61473 (309) 426-2134 03/12/2009 03/27/2009

ROSEVILLE IL 61473 (309) 426-2134 04/08/2010 04/19/2010

ROSEVILLE IL 61473 (309) 426-2134 04/08/2010 04/19/2010

ROSEVILLE IL 61473 (309) 426-2134 02/25/2011 03/04/2011

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
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MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 12/13/2010 01/19/2011

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/20/2011 11/08/2011

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
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MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 11/10/2010

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 12/13/2010 12/29/2010

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/20/2011 11/08/2011

MOUNT VERNON IL 62864 (618) 242-5700 10/20/2011 11/08/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET
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MOUNT VERNON IL 62864 (618) 242-5700

MOUNT VERNON IL 62864 (618) 242-5700 10/20/2011 11/08/2011

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 11/10/2010

MOUNT VERNON IL 62864 (618) 242-5700 12/13/2010 01/11/2011

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm

Page 11916 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET
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MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 09/24/2009 11/08/2009

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 11/10/2010 12/17/2010

MOUNT VERNON IL 62864 (618) 242-5700 12/13/2010 12/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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have been maintained in working
order.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Page 11920 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146021 NATURE TRAIL HEALTH CARE CENTER 1001 SOUTH 34TH
STREET

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/18/2011 01/01/1900

MOUNT VERNON IL 62864 (618) 242-5700 10/20/2011 11/08/2011

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 04/10/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 11923 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 04/23/2009 06/01/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/26/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/26/2009

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 03/23/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/26/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/11/2009

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/25/2010 03/31/2010

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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and comfortable.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 06/15/2011 06/22/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 05/13/2011 05/25/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 05/16/2011

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 05/04/2009

GREENVILLE IL 62246 (618) 664-1230 04/10/2009 04/10/2009

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 03/23/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/31/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/26/2009

GREENVILLE IL 62246 (618) 664-1230 04/23/2009 05/31/2009

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010

GREENVILLE IL 62246 (618) 664-1230 03/19/2010 04/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Page 11948 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146022 FAIR OAKS 200 HEALTH CARE
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE
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GREENVILLE IL 62246 (618) 664-1230 03/25/2010 04/07/2010

GREENVILLE IL 62246 (618) 664-1230 03/25/2010 04/30/2010

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/20/2011

GREENVILLE IL 62246 (618) 664-1230 05/13/2011 06/15/2011

GREENVILLE IL 62246 (618) 664-1230 06/15/2011 06/30/2011

ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/18/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/13/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/13/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/16/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/13/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/01/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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physical or mental health.

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE
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ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/13/2009

ARTHUR IL 61911 (217) 543-2103 11/09/2010 01/04/2011

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 11/13/2008 12/01/2008

ARTHUR IL 61911 (217) 543-2103 11/13/2008 12/18/2008

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/15/2009

ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE
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ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/20/2009

ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/29/2009

ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/28/2009

ARTHUR IL 61911 (217) 543-2103 11/17/2009 12/02/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/13/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/01/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 02/13/2009

ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Page 11960 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146023 ARTHUR HOME, THE 423 EBERHARDT
DRIVE

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET
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ARTHUR IL 61911 (217) 543-2103 11/17/2009 12/30/2009

ARTHUR IL 61911 (217) 543-2103 11/09/2010 01/04/2011

ARTHUR IL 61911 (217) 543-2103 12/09/2010 12/31/2010

ARTHUR IL 61911 (217) 543-2103 12/09/2010 01/13/2011

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/13/2009

ARTHUR IL 61911 (217) 543-2103 01/07/2009 01/21/2009

ARTHUR IL 61911 (217) 543-2103 10/30/2009 11/11/2009

NEW BADEN IL 62265 (618) 588-4924 10/21/2009 11/19/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 11963 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET
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NEW BADEN IL 62265 (618) 588-4924 10/29/2009 11/27/2009

NEW BADEN IL 62265 (618) 588-4924 09/23/2010 10/22/2010

NEW BADEN IL 62265 (618) 588-4924 09/23/2010 10/22/2010

NEW BADEN IL 62265 (618) 588-4924 10/29/2009 11/19/2009

NEW BADEN IL 62265 (618) 588-4924 09/17/2008 10/23/2008

NEW BADEN IL 62265 (618) 588-4924 09/25/2008 10/23/2008

NEW BADEN IL 62265 (618) 588-4924 10/21/2009 11/19/2009

NEW BADEN IL 62265 (618) 588-4924 10/29/2009 11/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146025 CLINTON MANOR LIVING CENTER 111 EAST ILLINOIS
STREET

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON
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NEW BADEN IL 62265 (618) 588-4924 10/29/2009 12/05/2009

NEW BADEN IL 62265 (618) 588-4924 09/23/2010 10/22/2010

NEW BADEN IL 62265 (618) 588-4924 09/17/2008 10/23/2008

NEW BADEN IL 62265 (618) 588-4924 10/29/2009 12/05/2009

NEW BADEN IL 62265 (618) 588-4924 10/29/2009 11/29/2009

NEW BADEN IL 62265 (618) 588-4924 10/29/2009 11/18/2009

NEW BADEN IL 62265 (618) 588-4924 09/23/2010 10/22/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 787-9600 06/19/2009 07/26/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/19/2009 07/26/2009

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 787-9600 06/19/2009 07/26/2009

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/27/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/19/2009 07/26/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
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SPRINGFIELD IL 62702 (217) 787-9600 06/19/2009 07/26/2009

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 10/14/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011

SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011

SPRINGFIELD IL 62702 (217) 787-9600 07/11/2011 07/22/2011

Page 11986 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 06/12/2009 07/15/2009

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/27/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

SPRINGFIELD IL 62702 (217) 787-9600 08/03/2010 08/24/2010

Page 11990 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
WASHINGTON

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE
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SPRINGFIELD IL 62702 (217) 787-9600 08/17/2010 11/01/2010

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

SPRINGFIELD IL 62702 (217) 787-9600 06/30/2011 07/08/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 04/09/2009 05/15/2009

LINCOLNSHIRE IL 60069 (847) 883-9000 05/13/2010 06/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE
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LINCOLNSHIRE IL 60069 (847) 883-9000 05/13/2010 06/11/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 05/13/2010 06/11/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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residents.

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE
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LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/19/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/22/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE
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LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/20/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 09/22/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/20/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/21/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE
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LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 04/16/2009 05/15/2009

LINCOLNSHIRE IL 60069 (847) 883-9000 04/16/2009 05/15/2009

LINCOLNSHIRE IL 60069 (847) 883-9000 05/13/2010 06/11/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 06/30/2011 07/27/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146028 WEALSHIRE, THE 150 JAMESTOWN
LANE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE
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LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/18/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/22/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 07/06/2011 07/20/2011

LINCOLNSHIRE IL 60069 (847) 883-9000 04/09/2009 05/15/2009

LINCOLNSHIRE IL 60069 (847) 883-9000 05/13/2010 06/11/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LINCOLNSHIRE IL 60069 (847) 883-9000 06/08/2010 07/08/2010

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 12/17/2009 02/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE
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LEMONT IL 60439 (630) 243-3406 12/17/2009 02/15/2010

LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 11/23/2010 02/01/2011

LEMONT IL 60439 (630) 243-3406 11/23/2010 01/07/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 09/30/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010

LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE
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LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 11/23/2011 01/01/1900

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the

Isolated Minimal harm or potential for actual
harm
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DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE
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LEMONT IL 60439 (630) 243-3406 12/17/2009 01/27/2010

LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010

LEMONT IL 60439 (630) 243-3406 12/17/2009 01/29/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 11/23/2011 01/01/1900

LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Page 12027 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the training and skills that the
State requires.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE
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LEMONT IL 60439 (630) 243-3406 11/13/2009 12/18/2009

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 10/14/2010 11/19/2010

LEMONT IL 60439 (630) 243-3406 11/23/2010 01/07/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011

LEMONT IL 60439 (630) 243-3406 09/30/2011 11/01/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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DRIVE

146029 FRANCISCAN VILLAGE 1270 FRANCISCAN
DRIVE

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD
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LEMONT IL 60439 (630) 243-3406 11/23/2011 01/01/1900

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009

NEOGA IL 62447 (217) 895-2665 10/01/2009 10/26/2009

NEOGA IL 62447 (217) 895-2665 10/01/2009 10/23/2009

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD
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NEOGA IL 62447 (217) 895-2665 10/01/2009 10/29/2009

NEOGA IL 62447 (217) 895-2665 08/31/2010 10/15/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/08/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/01/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/21/2010

NEOGA IL 62447 (217) 895-2665 08/24/2011 09/13/2011

NEOGA IL 62447 (217) 895-2665 10/01/2009 11/11/2009

NEOGA IL 62447 (217) 895-2665 10/01/2009 10/29/2009

NEOGA IL 62447 (217) 895-2665 06/25/2010 07/19/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/22/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 11/30/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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properly.

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD
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NEOGA IL 62447 (217) 895-2665 08/31/2010 09/21/2010

NEOGA IL 62447 (217) 895-2665 07/22/2011 08/09/2011

NEOGA IL 62447 (217) 895-2665 07/22/2011 08/09/2011

NEOGA IL 62447 (217) 895-2665 08/24/2011 08/29/2011

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/30/2009

NEOGA IL 62447 (217) 895-2665 06/25/2010 07/19/2010

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD
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NEOGA IL 62447 (217) 895-2665 07/22/2011 08/09/2011

NEOGA IL 62447 (217) 895-2665 08/24/2011 09/15/2011

NEOGA IL 62447 (217) 895-2665 07/24/2009 09/16/2009

NEOGA IL 62447 (217) 895-2665 10/01/2009 11/30/2009

NEOGA IL 62447 (217) 895-2665 08/31/2010 09/22/2010

NEOGA IL 62447 (217) 895-2665 07/22/2011 08/09/2011

NEOGA IL 62447 (217) 895-2665 08/24/2011 08/29/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146030 HEARTLAND CHRISTIAN VILLAGE 101 TROWBRIDGE
ROAD

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET
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NEOGA IL 62447 (217) 895-2665 08/24/2011 09/13/2011

WHEELING IL 60090 (847) 459-8700 02/10/2009 02/26/2009

WHEELING IL 60090 (847) 459-8700 02/10/2009 03/10/2009

WHEELING IL 60090 (847) 459-8700 02/10/2009 03/01/2009

WHEELING IL 60090 (847) 459-8700 02/19/2009 03/06/2009

WHEELING IL 60090 (847) 459-8700 12/17/2009 01/16/2010

WHEELING IL 60090 (847) 459-8700 02/16/2011 03/09/2011

WHEELING IL 60090 (847) 459-8700 12/17/2009 12/23/2009

WHEELING IL 60090 (847) 459-8700 02/04/2010 02/19/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET
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WHEELING IL 60090 (847) 459-8700 02/04/2010 02/15/2010

WHEELING IL 60090 (847) 459-8700 02/04/2010 03/19/2010

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 02/16/2011 03/02/2011

WHEELING IL 60090 (847) 459-8700 02/16/2011 03/31/2011

WHEELING IL 60090 (847) 459-8700 02/10/2009 03/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET
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WHEELING IL 60090 (847) 459-8700 02/19/2009 02/23/2009

WHEELING IL 60090 (847) 459-8700 12/17/2009 01/19/2010

WHEELING IL 60090 (847) 459-8700 12/17/2009 12/23/2009

WHEELING IL 60090 (847) 459-8700 12/17/2009 01/20/2010

WHEELING IL 60090 (847) 459-8700 02/04/2010 02/23/2010

WHEELING IL 60090 (847) 459-8700 02/04/2010 02/05/2010

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 02/16/2011 03/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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wrong time) to less than 5%.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146031 GREEK AMERICAN REHAB CARE CTR 220 N FIRST STREET

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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WHEELING IL 60090 (847) 459-8700 02/19/2009 03/10/2009

WHEELING IL 60090 (847) 459-8700 02/19/2009 03/17/2009

WHEELING IL 60090 (847) 459-8700 02/19/2009 03/17/2009

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 01/21/2011 02/11/2011

WHEELING IL 60090 (847) 459-8700 02/16/2011 03/23/2011

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 07/29/2010 07/30/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Pattern Minimal harm or potential for actual
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/23/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 10/14/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/23/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 11/14/2010

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/09/2011

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/02/2011

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/07/2011

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/23/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/19/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/23/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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common walls. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/19/2011

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/13/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/13/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 10/21/2009

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 11/14/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 11/14/2010

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/23/2011

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 08/11/2011

DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/02/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/26/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/25/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/25/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/25/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/14/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/15/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/23/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm

Page 12076 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/23/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 10/14/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/30/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is safe, easy to use, clean
and comfortable.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/10/2011 09/06/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/25/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/19/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 08/13/2009 08/27/2009

DU QUOIN IL 62832 (618) 542-3441 07/29/2010 07/30/2010

DU QUOIN IL 62832 (618) 542-3441 07/29/2010 07/30/2010

DU QUOIN IL 62832 (618) 542-3441 07/29/2010 08/02/2010

DU QUOIN IL 62832 (618) 542-3441 07/29/2010 07/30/2010

DU QUOIN IL 62832 (618) 542-3441 09/30/2010 12/30/2010

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 08/24/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON
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DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/16/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/08/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/15/2011

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/01/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146032 FAIRVIEW NURSING CENTER 602 EAST JACKSON

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE
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DU QUOIN IL 62832 (618) 542-3441 08/24/2011 01/01/1900

DU QUOIN IL 62832 (618) 542-3441 08/24/2011 09/15/2011

MACOMB IL 61455 (309) 837-5482 03/10/2009 03/26/2009

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/10/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/25/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 04/05/2011

MACOMB IL 61455 (309) 837-5482 04/30/2010 05/06/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE
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MACOMB IL 61455 (309) 837-5482 03/04/2011 03/10/2011

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/25/2011

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/04/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/28/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/28/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/11/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 04/07/2011

MACOMB IL 61455 (309) 837-5482 03/10/2009 03/26/2009

MACOMB IL 61455 (309) 837-5482 04/28/2010 05/04/2010

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/10/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE

146033 ELMS, THE 1212 MADELYN
AVENUE
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MACOMB IL 61455 (309) 837-5482 03/04/2011 03/10/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/28/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 04/05/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 03/14/2011

MACOMB IL 61455 (309) 837-5482 03/08/2011 04/07/2011

MACOMB IL 61455 (309) 837-5482 03/10/2009 04/01/2009

MACOMB IL 61455 (309) 837-5482 04/10/2009 05/08/2009

MACOMB IL 61455 (309) 837-5482 04/28/2010 05/07/2010

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/04/2011

MACOMB IL 61455 (309) 837-5482 03/04/2011 03/25/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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146033 ELMS, THE 1212 MADELYN
AVENUE

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71
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MACOMB IL 61455 (309) 837-5482 03/08/2011 03/26/2011

OSWEGO IL 60543 (630) 554-1001 07/08/2009 07/20/2009

OSWEGO IL 60543 (630) 554-1001 07/08/2009 08/22/2009

OSWEGO IL 60543 (630) 554-1001 08/06/2010 09/07/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 09/06/2011 09/30/2011

OSWEGO IL 60543 (630) 554-1001 09/09/2011 10/09/2011

OSWEGO IL 60543 (630) 554-1001 09/09/2011 10/09/2011

OSWEGO IL 60543 (630) 554-1001 09/06/2011 09/30/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71
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OSWEGO IL 60543 (630) 554-1001 07/08/2009 07/20/2009

OSWEGO IL 60543 (630) 554-1001 08/06/2010 08/20/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 07/08/2009 07/15/2009

OSWEGO IL 60543 (630) 554-1001 08/06/2010 09/07/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 09/02/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146034 TILLERS NSG AND REHAB CTR 4390 ROUTE 71

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET
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OSWEGO IL 60543 (630) 554-1001 09/09/2011 10/09/2011

OSWEGO IL 60543 (630) 554-1001 09/09/2011 10/09/2011

OSWEGO IL 60543 (630) 554-1001 08/06/2010 08/30/2010

OSWEGO IL 60543 (630) 554-1001 08/06/2010 08/23/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/05/2010

OSWEGO IL 60543 (630) 554-1001 08/17/2010 10/01/2010

OSWEGO IL 60543 (630) 554-1001 09/09/2011 10/09/2011

MENDON IL 62351 (217) 936-2137 04/16/2009 05/18/2009

MENDON IL 62351 (217) 936-2137 04/16/2010 05/04/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 12115 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET
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MENDON IL 62351 (217) 936-2137 05/06/2011 05/06/2011

MENDON IL 62351 (217) 936-2137 05/06/2011 05/06/2011

MENDON IL 62351 (217) 936-2137 03/20/2009 04/01/2009

MENDON IL 62351 (217) 936-2137 04/16/2009 05/06/2009

MENDON IL 62351 (217) 936-2137 04/16/2009 05/18/2009

MENDON IL 62351 (217) 936-2137 04/16/2010 05/04/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET
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MENDON IL 62351 (217) 936-2137 04/16/2010 04/27/2010

MENDON IL 62351 (217) 936-2137 05/05/2011 05/17/2011

MENDON IL 62351 (217) 936-2137 05/05/2011 05/17/2011

MENDON IL 62351 (217) 936-2137 05/05/2011 05/23/2011

MENDON IL 62351 (217) 936-2137 05/06/2011 05/09/2011

MENDON IL 62351 (217) 936-2137 03/20/2009 04/01/2009

MENDON IL 62351 (217) 936-2137 04/16/2009 05/18/2009

MENDON IL 62351 (217) 936-2137 03/20/2009 04/01/2009

MENDON IL 62351 (217) 936-2137 04/16/2009 05/05/2009

MENDON IL 62351 (217) 936-2137 04/16/2010 04/29/2010

MENDON IL 62351 (217) 936-2137 05/05/2011 05/05/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 12123 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146035 NORTH ADAMS HOME 2259 EAST 1100TH
STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET
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MENDON IL 62351 (217) 936-2137 05/05/2011 05/23/2011

MENDON IL 62351 (217) 936-2137 04/09/2010 04/19/2010

MENDON IL 62351 (217) 936-2137 04/09/2010 04/15/2010

MENDON IL 62351 (217) 936-2137 05/05/2011 05/23/2011

MENDON IL 62351 (217) 936-2137 05/05/2011 05/06/2011

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

Page 12129 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 08/03/2010 10/23/2010

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/26/2011 08/15/2011

HERRIN IL 62948 (618) 942-7391 10/02/2009 11/10/2009

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/24/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET
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HERRIN IL 62948 (618) 942-7391

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional

Isolated Minimal harm or potential for actual
harm
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146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET
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HERRIN IL 62948 (618) 942-7391 10/02/2009 11/10/2009

HERRIN IL 62948 (618) 942-7391 08/03/2010 10/10/2010

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 07/29/2011

HERRIN IL 62948 (618) 942-7391 07/26/2011 07/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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standards.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET
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HERRIN IL 62948 (618) 942-7391 07/26/2011 08/15/2011

HERRIN IL 62948 (618) 942-7391 07/26/2011 08/15/2011

HERRIN IL 62948 (618) 942-7391 10/02/2009 11/10/2009

HERRIN IL 62948 (618) 942-7391 10/02/2009 11/10/2009

HERRIN IL 62948 (618) 942-7391 10/02/2009 11/10/2009

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146036 SHAWNEE CHRISTIAN NURSING CTR 1901 13TH STREET

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

Page 12145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HERRIN IL 62948 (618) 942-7391 08/03/2010 09/02/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/24/2010

HERRIN IL 62948 (618) 942-7391 10/12/2010 11/18/2010

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 08/05/2011

HERRIN IL 62948 (618) 942-7391 07/14/2011 07/29/2011

HERRIN IL 62948 (618) 942-7391 07/26/2011 08/15/2011

CHRISMAN IL 61924 (217) 269-2396 10/30/2008 12/05/2008
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
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CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 02/01/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/03/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 01/21/2010

CHRISMAN IL 61924 (217) 269-2396 11/12/2010 12/07/2010

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 02/17/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 03/31/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON
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CHRISMAN IL 61924 (217) 269-2396 02/17/2011 03/24/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 02/28/2011

CHRISMAN IL 61924 (217) 269-2396 10/30/2008 11/14/2008

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009

CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/04/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 02/23/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON
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CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/01/2010

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 03/24/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 04/08/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 02/28/2011

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 12/15/2008

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/03/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON
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CHRISMAN IL 61924 (217) 269-2396 01/21/2010 02/02/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 02/23/2010

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 02/17/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 03/24/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 03/31/2011

CHRISMAN IL 61924 (217) 269-2396 10/30/2008 11/21/2008

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/09/2008 01/15/2009

CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
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CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009

CHRISMAN IL 61924 (217) 269-2396 12/04/2009 12/21/2009

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/01/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 02/25/2010

CHRISMAN IL 61924 (217) 269-2396 01/21/2010 03/05/2010

CHRISMAN IL 61924 (217) 269-2396 11/12/2010 12/07/2010

CHRISMAN IL 61924 (217) 269-2396 11/12/2010 12/07/2010

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 04/10/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation, Widespread Minimal harm or potential for actual
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146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146037 PLEASANT MEADOWS CHR VILLAGE P O BOX 375 400 W
WASHINGTON

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
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CHRISMAN IL 61924 (217) 269-2396

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 02/18/2011

CHRISMAN IL 61924 (217) 269-2396 02/17/2011 04/08/2011

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97
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PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/07/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needs of each resident. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97
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PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/16/2010 07/09/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97
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PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 05/17/2011 08/01/2011

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/12/2009 07/10/2009

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146038 PRAIRIE CITY REHAB & H C 825 E MAIN STREET,
RR #2, BOX 97

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE
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PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 06/18/2010 07/02/2010

PRAIRIE CITY IL 61470 (309) 775-3313 05/20/2011 06/10/2011

PRAIRIE CITY IL 61470 (309) 775-3313 05/20/2011 06/10/2011

SULLIVAN IL 61951 (217) 728-7367 11/26/2008 12/08/2008

SULLIVAN IL 61951 (217) 728-7367 11/26/2008 12/15/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE
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SULLIVAN IL 61951 (217) 728-7367 01/02/2009 03/01/2009

SULLIVAN IL 61951 (217) 728-7367 10/22/2009 10/26/2009

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/13/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 10/15/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/20/2010

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 02/14/2011

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 02/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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update the care plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE
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SULLIVAN IL 61951 (217) 728-7367 01/02/2009 02/01/2009

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 01/26/2009

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 02/01/2009

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 02/24/2010

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 12/10/2009

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 12/09/2009

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/20/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/24/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE
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SULLIVAN IL 61951 (217) 728-7367 09/02/2010 10/12/2010

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 12/06/2010

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 02/14/2011

SULLIVAN IL 61951 (217) 728-7367 11/26/2008 12/08/2008

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 03/01/2009

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 02/01/2009

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 02/01/2009

SULLIVAN IL 61951 (217) 728-7367 01/02/2009 03/01/2009

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 02/24/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE
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SULLIVAN IL 61951 (217) 728-7367 12/02/2009 12/11/2009

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 12/08/2009

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 03/01/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/15/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/30/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/30/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/15/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

Page 12205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SULLIVAN IL 61951 (217) 728-7367 09/02/2010 10/15/2010

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 12/06/2010

SULLIVAN IL 61951 (217) 728-7367 11/26/2008 12/12/2008

SULLIVAN IL 61951 (217) 728-7367 12/02/2009 12/02/2009

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/17/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 10/11/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 10/11/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/15/2010

SULLIVAN IL 61951 (217) 728-7367 09/02/2010 09/14/2010

SULLIVAN IL 61951 (217) 728-7367 11/17/2010 02/14/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER
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SULLIVAN IL 61951 (217) 728-7367 11/17/2010 02/06/2011

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 09/10/2009 09/17/2009

JERSEYVILLE IL 62052 (618) 498-6427 09/10/2009 09/18/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER
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JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 11/06/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER
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JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 01/01/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 11/06/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146040 WILLOW ROSE REHAB & HEALTH 410 FLETCHER

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 12/31/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/09/2008 10/20/2008

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

JERSEYVILLE IL 62052 (618) 498-6427 10/20/2008 01/19/2009

EAST MOLINE IL 61244 (309) 755-3466 09/16/2009 01/01/1900

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/11/2009

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/12/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
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EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/14/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/01/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/09/2011

EAST MOLINE IL 61244 (309) 755-3466 09/16/2009 10/08/2009

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/05/2009

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/02/2009

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/11/2009

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/11/2009

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm

Page 12236 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 10/29/2011

EAST MOLINE IL 61244 (309) 755-3466 09/16/2009 09/29/2009

EAST MOLINE IL 61244 (309) 755-3466 10/29/2009 11/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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highest quality of life possible.

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/12/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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conditions.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
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EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/10/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 10/26/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 10/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 10/30/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/03/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/05/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Do an assessment of the resident
every year.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
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146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE

146041 EAST MOLINE NURSING & REHAB 430   SOUTH 30TH
AVENUE
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EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/19/2010 01/06/2011

EAST MOLINE IL 61244 (309) 755-3466 10/20/2010 11/18/2010

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 09/21/2011 10/12/2011

EAST MOLINE IL 61244 (309) 755-3466 10/25/2011 11/08/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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AVENUE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
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MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/17/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/04/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/22/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/02/2009

MOUNT PULASKI IL 62548 (217) 792-3218 09/03/2010 10/14/2010

MOUNT PULASKI IL 62548 (217) 792-3218 11/03/2010 12/03/2010

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/03/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/04/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE
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MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/01/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/22/2009

MOUNT PULASKI IL 62548 (217) 792-3218 11/03/2010 11/15/2010

MOUNT PULASKI IL 62548 (217) 792-3218 11/03/2010 11/15/2010

MOUNT PULASKI IL 62548 (217) 792-3218 07/15/2011 07/29/2011

MOUNT PULASKI IL 62548 (217) 792-3218 07/15/2011 07/29/2011

MOUNT PULASKI IL 62548 (217) 792-3218 08/04/2011 10/06/2011

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/03/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE
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MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/17/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/04/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/22/2009

MOUNT PULASKI IL 62548 (217) 792-3218 07/15/2011 07/29/2011

MOUNT PULASKI IL 62548 (217) 792-3218 07/15/2011 07/29/2011

MOUNT PULASKI IL 62548 (217) 792-3218 08/04/2011 10/06/2011

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 09/21/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Page 12272 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146042 H & J VONDERLIETH LVG CTR, THE 1120 NORTH TOPPER
DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE
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MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 10/11/2009

MOUNT PULASKI IL 62548 (217) 792-3218 08/27/2009 08/27/2009

MOUNT PULASKI IL 62548 (217) 792-3218 11/03/2010 11/15/2010

MOUNT PULASKI IL 62548 (217) 792-3218 11/03/2010 11/15/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Keep sound levels comfortable. Widespread Potential for minimal harm
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146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE
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NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 03/04/2010 04/16/2010

NASHVILLE IL 62263 (618) 327-3041 03/04/2010 04/16/2010

NASHVILLE IL 62263 (618) 327-3041 03/04/2010 04/16/2010

NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011

NASHVILLE IL 62263 (618) 327-3041 04/20/2011 05/18/2011

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE
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NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 03/04/2010 04/16/2010

NASHVILLE IL 62263 (618) 327-3041 04/20/2011 05/18/2011

NASHVILLE IL 62263 (618) 327-3041 02/10/2009 03/05/2009

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE
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NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 03/04/2010 04/16/2010

NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011

NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011

NASHVILLE IL 62263 (618) 327-3041 02/10/2009 03/05/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE
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NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 02/05/2010 03/07/2010

NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 12291 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



receive help with eating/drinking,
grooming and hygiene.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm

Page 12292 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146043 FRIENDSHIP MANOR HEALTH CARE 485 SOUTH
FRIENDSHIP DRIVE

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519
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NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011

NASHVILLE IL 62263 (618) 327-3041 03/15/2011 04/12/2011

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
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ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 12/11/2009 01/08/2010

ENERGY IL 62933 (618) 942-7014 12/11/2009 01/08/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519
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ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 12/11/2009 01/08/2010

ENERGY IL 62933 (618) 942-7014 12/11/2009 01/08/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Actual harm
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146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519
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ENERGY IL 62933 (618) 942-7014 12/11/2009 01/08/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519
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ENERGY IL 62933 (618) 942-7014 01/10/2011 03/10/2011

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 02/05/2011

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm
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146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519
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ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 01/10/2011 02/18/2011

ENERGY IL 62933 (618) 942-7014 01/10/2011 02/18/2011

ENERGY IL 62933 (618) 942-7014 11/21/2008 11/22/2008

ENERGY IL 62933 (618) 942-7014 11/21/2008 12/19/2008

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Pattern Minimal harm or potential for actual
harm
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PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146045 HELIA HEALTHCARE OF ENERGY 210 EAST COLLEGE,
PO BOX 519

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

Page 12317 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ENERGY IL 62933 (618) 942-7014 11/18/2010 02/05/2011

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

ENERGY IL 62933 (618) 942-7014 11/18/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Widespread Potential for minimal harm
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146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
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MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 08/26/2011 10/14/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET
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MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 08/07/2009 08/19/2009

MARSHALL IL 62441 (217) 826-2358 08/07/2009 08/19/2009

MARSHALL IL 62441 (217) 826-2358 09/24/2009 10/14/2009

MARSHALL IL 62441 (217) 826-2358 09/24/2009 11/02/2009

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET
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MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET
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MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 08/26/2011 10/14/2011

MARSHALL IL 62441 (217) 826-2358 08/26/2011 09/01/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 08/07/2009 08/19/2009

MARSHALL IL 62441 (217) 826-2358 09/24/2009 11/06/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies
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oxygen.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
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MARSHALL IL 62441 (217) 826-2358 09/24/2009 10/06/2009

MARSHALL IL 62441 (217) 826-2358 09/24/2009 11/02/2009

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET
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MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 08/07/2009 08/19/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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procedures for the administration
of immunizations.

harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Actual harm
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146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET
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MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

MARSHALL IL 62441 (217) 826-2358 09/23/2010 10/07/2010

Page 12346 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 12347 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146046 BURNSIDES COMMUNITY HEALTH CTR 410 NORTH SECOND
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET
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MARSHALL IL 62441 (217) 826-2358 09/23/2010 09/23/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 12/07/2010 12/29/2010

MARSHALL IL 62441 (217) 826-2358 08/26/2011 09/01/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MARSHALL IL 62441 (217) 826-2358 09/13/2011 10/07/2011

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET
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MACOMB IL 61455 (309) 833-2123 01/06/2010 01/29/2010

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/17/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011

MACOMB IL 61455 (309) 833-2123 02/11/2009 03/02/2009

MACOMB IL 61455 (309) 833-2123 03/09/2009 04/09/2009

MACOMB IL 61455 (309) 833-2123 01/06/2010 01/29/2010

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/11/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET
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MACOMB IL 61455 (309) 833-2123 01/25/2011 02/11/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/11/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011

MACOMB IL 61455 (309) 833-2123 02/11/2009 03/02/2009

MACOMB IL 61455 (309) 833-2123 03/09/2009 04/09/2009

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET

146047 WESLEY VILLAGE 1200 EAST GRANT
STREET
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MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011

MACOMB IL 61455 (309) 833-2123 03/09/2009 04/09/2009

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 12/30/2009 01/21/2010

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/11/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011

MACOMB IL 61455 (309) 833-2123 01/25/2011 02/18/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING & 800 MCADAM DR
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TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 12/11/2009 12/24/2009

TAYLORVILLE IL 62568 (217) 824-2277 01/26/2011 03/04/2011

TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 03/18/2009 05/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 12/11/2009 12/24/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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REHAB

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR
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TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 03/10/2010

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 02/05/2010

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 02/05/2010

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 02/05/2010

TAYLORVILLE IL 62568 (217) 824-2277 01/26/2011 02/24/2011

TAYLORVILLE IL 62568 (217) 824-2277 01/26/2011 03/04/2011

TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 03/03/2011

TAYLORVILLE IL 62568 (217) 824-2277 03/18/2009 05/01/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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REHAB

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR
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TAYLORVILLE IL 62568 (217) 824-2277 03/18/2009 05/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 03/18/2009 05/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 12/11/2009 12/24/2009

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 02/04/2010

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 02/05/2010

TAYLORVILLE IL 62568 (217) 824-2277 02/02/2010 03/05/2010

TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 02/01/2011

TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 02/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146048 MEADOW MANOR SKILLED NURSING &
REHAB

800 MCADAM DR

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE
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TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 02/02/2011

TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 02/27/2009 04/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 03/18/2009 05/01/2009

TAYLORVILLE IL 62568 (217) 824-2277 12/11/2009 12/24/2009

TAYLORVILLE IL 62568 (217) 824-2277 01/26/2011 01/26/2011

TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 02/02/2011

TAYLORVILLE IL 62568 (217) 824-2277 01/27/2011 01/29/2011

WATSEKA IL 60970 (815) 432-7768 06/30/2010 07/19/2010

WATSEKA IL 60970 (815) 432-7768 06/30/2010 07/16/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE
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WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/27/2011

WATSEKA IL 60970 (815) 432-7768 07/23/2009 08/17/2009

WATSEKA IL 60970 (815) 432-7768 06/30/2010 07/16/2010

WATSEKA IL 60970 (815) 432-7768 07/07/2011 08/21/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/25/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/22/2011

WATSEKA IL 60970 (815) 432-7768 05/25/2011 06/13/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/29/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 08/08/2011

WATSEKA IL 60970 (815) 432-7768 07/01/2009 07/23/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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nourished. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146049 IROQUOIS RESIDENT HOME, THE 200 FAIRMAN AVENUE

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70
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WATSEKA IL 60970 (815) 432-7768 07/23/2009 08/12/2009

WATSEKA IL 60970 (815) 432-7768 07/23/2009 09/01/2009

WATSEKA IL 60970 (815) 432-7768 06/30/2010 07/21/2010

WATSEKA IL 60970 (815) 432-7768 07/07/2011 08/03/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/21/2011

WATSEKA IL 60970 (815) 432-7768 07/07/2011 07/25/2011

ARCOLA IL 61910 (217) 268-3022 12/05/2008 12/10/2008

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/28/2010

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/28/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 02/22/2010

Page 12386 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70
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ARCOLA IL 61910 (217) 268-3022 02/10/2010 05/01/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 05/01/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 02/10/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 04/10/2010

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/28/2010

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/28/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 03/27/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 03/10/2010

ARCOLA IL 61910 (217) 268-3022 12/10/2010 12/21/2010

Page 12390 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70
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ARCOLA IL 61910 (217) 268-3022 12/10/2010 12/21/2010

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

ARCOLA IL 61910 (217) 268-3022 12/05/2008 12/05/2008

ARCOLA IL 61910 (217) 268-3022 02/10/2010 02/11/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 03/27/2010

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146050 ARCOLA HEALTH CARE CENTER 422 EAST FOURTH
STREET, PO BOX 70

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET
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ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

ARCOLA IL 61910 (217) 268-3022 12/05/2008 01/19/2009

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/28/2010

ARCOLA IL 61910 (217) 268-3022 01/15/2010 01/25/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 02/11/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 05/01/2010

ARCOLA IL 61910 (217) 268-3022 02/10/2010 02/10/2010

ARCOLA IL 61910 (217) 268-3022 02/23/2011 05/20/2011

BARRY IL 62312 (217) 335-2326 12/04/2008 12/15/2008

BARRY IL 62312 (217) 335-2326 12/04/2008 12/15/2008

BARRY IL 62312 (217) 335-2326 01/09/2009 01/12/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm
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146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET
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BARRY IL 62312 (217) 335-2326 11/24/2010 12/14/2010

BARRY IL 62312 (217) 335-2326 01/09/2009 01/26/2009

BARRY IL 62312 (217) 335-2326 01/09/2009 01/26/2009

BARRY IL 62312 (217) 335-2326 01/09/2009 01/12/2009

BARRY IL 62312 (217) 335-2326 03/02/2010 03/02/2010

BARRY IL 62312 (217) 335-2326 01/09/2009 01/19/2009

BARRY IL 62312 (217) 335-2326 01/09/2009 01/26/2009

BARRY IL 62312 (217) 335-2326 01/09/2009 01/21/2009

BARRY IL 62312 (217) 335-2326 03/02/2010 03/09/2010

BARRY IL 62312 (217) 335-2326 01/09/2009 01/16/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146051 BARRY COMMUNITY CARE CENTER 1313 PRATT STREET

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310
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BARRY IL 62312 (217) 335-2326 01/09/2009 02/10/2009

BARRY IL 62312 (217) 335-2326 01/09/2009 01/26/2009

BARRY IL 62312 (217) 335-2326 03/02/2010 03/12/2010

BARRY IL 62312 (217) 335-2326 03/02/2010 03/03/2010

BARRY IL 62312 (217) 335-2326 03/02/2010 03/09/2010

ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 11/05/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 10/14/2011 11/15/2011

ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310
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ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 11/05/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 12/03/2010 12/23/2010

ALHAMBRA IL 62001 (618) 488-3565 11/05/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 12/22/2010 01/14/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146052 ALHAMBRA CARE CENTER 417 EAST MAIN
STREET, BOX 310

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
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ALHAMBRA IL 62001 (618) 488-3565 10/14/2011 11/15/2011

ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 10/30/2009 12/01/2009

ALHAMBRA IL 62001 (618) 488-3565 12/03/2010 12/23/2010

ALHAMBRA IL 62001 (618) 488-3565 11/08/2011 01/01/1900

PALOS PARK IL 60464 (630) 257-2291 11/07/2008 12/12/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm
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COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD

146053 HOLY FAMILY VILLA 12220 SOUTH WILL
COOK ROAD
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PALOS PARK IL 60464 (630) 257-2291 01/08/2010 02/11/2010

PALOS PARK IL 60464 (630) 257-2291 11/07/2008 12/01/2008

PALOS PARK IL 60464 (630) 257-2291 01/08/2010 02/11/2010

PALOS PARK IL 60464 (630) 257-2291 11/07/2008 11/07/2008

PALOS PARK IL 60464 (630) 257-2291 03/04/2011 04/18/2011

PALOS PARK IL 60464 (630) 257-2291 03/04/2011 04/18/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET
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RIDGWAY IL 62979 (618) 272-8831 07/08/2009 07/21/2009

RIDGWAY IL 62979 (618) 272-8831 06/17/2010 07/16/2010

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 07/08/2009 07/09/2009

RIDGWAY IL 62979 (618) 272-8831 07/08/2009 07/28/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET
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RIDGWAY IL 62979 (618) 272-8831 07/09/2009 07/21/2009

RIDGWAY IL 62979 (618) 272-8831 06/17/2010 07/16/2010

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 12427 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET
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RIDGWAY IL 62979 (618) 272-8831 07/09/2009 07/21/2009

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 04/02/2011

RIDGWAY IL 62979 (618) 272-8831 05/25/2011 07/09/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 07/08/2009 07/14/2009

RIDGWAY IL 62979 (618) 272-8831 07/09/2009 07/21/2009

RIDGWAY IL 62979 (618) 272-8831 06/17/2010 07/16/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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for a faulty fire alarm system. harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146054 RIDGWAY REHAB AND NURSING CENTER 900 WEST RACE
STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
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RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 09/28/2010 11/06/2010

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

RIDGWAY IL 62979 (618) 272-8831 06/27/2011 07/13/2011

GALATIA IL 62935 (618) 268-4631 10/23/2008 10/24/2008

GALATIA IL 62935 (618) 268-4631 10/23/2008 10/27/2008

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
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GALATIA IL 62935 (618) 268-4631

GALATIA IL 62935 (618) 268-4631 12/17/2010 01/18/2011

GALATIA IL 62935 (618) 268-4631 10/23/2008 10/24/2008

GALATIA IL 62935 (618) 268-4631 10/23/2008 10/27/2008

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET
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GALATIA IL 62935 (618) 268-4631 11/09/2009 11/09/2009

GALATIA IL 62935 (618) 268-4631 01/06/2010 01/08/2010

GALATIA IL 62935 (618) 268-4631 12/17/2010 01/18/2011

GALATIA IL 62935 (618) 268-4631 02/08/2011 03/03/2011

GALATIA IL 62935 (618) 268-4631 02/08/2011 03/06/2011

GALATIA IL 62935 (618) 268-4631 01/06/2010 01/08/2010

GALATIA IL 62935 (618) 268-4631 01/06/2010 01/11/2010

GALATIA IL 62935 (618) 268-4631 02/08/2011 05/01/2011

GALATIA IL 62935 (618) 268-4631 10/23/2008 10/23/2008
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

post nurse staffing information. Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
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GALATIA IL 62935 (618) 268-4631 10/23/2008 10/27/2008

GALATIA IL 62935 (618) 268-4631 11/09/2009 11/09/2009

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009

GALATIA IL 62935 (618) 268-4631 11/09/2009 12/09/2009

GALATIA IL 62935 (618) 268-4631 01/06/2010 01/08/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146055 FINNIE GOOD SHEPHERD N H 400 SOUTH
MAINCROSS STREET

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
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GALATIA IL 62935 (618) 268-4631 12/17/2010 01/18/2011

GALATIA IL 62935 (618) 268-4631 12/17/2010 01/18/2011

GALATIA IL 62935 (618) 268-4631 12/17/2010 01/18/2011

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/17/2010

KANKAKEE IL 60901 (815) 939-4506 06/17/2011 07/12/2011

KANKAKEE IL 60901 (815) 939-4506 06/21/2011 06/30/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE
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KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/24/2009

KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/28/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/14/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/07/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 05/07/2009

KANKAKEE IL 60901 (815) 939-4506 05/06/2010 05/06/2010

KANKAKEE IL 60901 (815) 939-4506 05/06/2010 05/27/2010

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/02/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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administration areas. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE
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KANKAKEE IL 60901 (815) 939-4506 06/17/2011 07/12/2011

KANKAKEE IL 60901 (815) 939-4506 06/21/2011 06/24/2011

KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/23/2009

KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/24/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/08/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/29/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/21/2009

KANKAKEE IL 60901 (815) 939-4506 05/06/2010 05/27/2010

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/02/2010
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

Page 12461 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/23/2010

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/14/2010

KANKAKEE IL 60901 (815) 939-4506 06/21/2011 06/24/2011

KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/24/2009

KANKAKEE IL 60901 (815) 939-4506 04/03/2009 04/24/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/07/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 05/18/2009

KANKAKEE IL 60901 (815) 939-4506 04/07/2009 04/22/2009

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/02/2010

KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146056 PROVENA HERITAGE VILLAGE 901 NORTH
ENTRANCE AVENUE

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET
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KANKAKEE IL 60901 (815) 939-4506 06/01/2010 06/01/2010

KANKAKEE IL 60901 (815) 939-4506 06/17/2011 07/12/2011

KANKAKEE IL 60901 (815) 939-4506 06/17/2011 07/12/2011

KANKAKEE IL 60901 (815) 939-4506 06/21/2011 06/21/2011

KANKAKEE IL 60901 (815) 939-4506 06/21/2011 07/12/2011

MONMOUTH IL 61462 (309) 734-3811 11/26/2008 12/04/2008

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 01/31/2009

MONMOUTH IL 61462 (309) 734-3811 11/26/2008 12/19/2008

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 01/05/2009

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 01/31/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET
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MONMOUTH IL 61462 (309) 734-3811 12/04/2008 12/23/2008

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 01/31/2009

MONMOUTH IL 61462 (309) 734-3811 10/15/2009 11/02/2009

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 02/28/2009

MONMOUTH IL 61462 (309) 734-3811 10/15/2009 10/28/2009

MONMOUTH IL 61462 (309) 734-3811 10/15/2009 11/05/2009

MONMOUTH IL 61462 (309) 734-3811 11/24/2010 12/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146057 MONMOUTH NURSING HOME 117 SOUTH I STREET

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE
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MONMOUTH IL 61462 (309) 734-3811 12/04/2008 12/04/2008

MONMOUTH IL 61462 (309) 734-3811 11/26/2008 12/04/2008

MONMOUTH IL 61462 (309) 734-3811 12/04/2008 01/31/2009

MONMOUTH IL 61462 (309) 734-3811 10/15/2009 10/29/2009

MONMOUTH IL 61462 (309) 734-3811 11/02/2009 12/30/2009

MONMOUTH IL 61462 (309) 734-3811 11/24/2010 12/07/2010

MONMOUTH IL 61462 (309) 734-3811 11/24/2010 12/13/2010

MONMOUTH IL 61462 (309) 734-3811 11/24/2010 12/03/2010

MONMOUTH IL 61462 (309) 734-3811 11/24/2010 12/07/2010

EVANSTON IL 60201 (847) 869-1300 10/16/2009 10/16/2009

EVANSTON IL 60201 (847) 869-1300 11/04/2010 11/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment Isolated Minimal harm or potential for actual
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146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE
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EVANSTON IL 60201 (847) 869-1300 09/09/2011 09/30/2011

EVANSTON IL 60201 (847) 869-1300 09/09/2011 09/30/2011

EVANSTON IL 60201 (847) 869-1300 11/09/2011 01/01/1900

EVANSTON IL 60201 (847) 869-1300 11/09/2011 01/01/1900

EVANSTON IL 60201 (847) 869-1300 10/16/2009 10/16/2009

EVANSTON IL 60201 (847) 869-1300 11/04/2010 11/12/2010

EVANSTON IL 60201 (847) 869-1300 10/16/2009 10/30/2009

EVANSTON IL 60201 (847) 869-1300 10/16/2009 10/30/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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and utensils for each resident
who needs them.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm
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146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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EVANSTON IL 60201 (847) 869-1300 10/16/2009 10/16/2009

EVANSTON IL 60201 (847) 869-1300 11/04/2010 11/12/2010

EVANSTON IL 60201 (847) 869-1300 09/09/2011 09/30/2011

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 08/14/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/17/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/17/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/28/2009

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/15/2010

JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 08/04/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 08/08/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 08/14/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 08/14/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/28/2009

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 12487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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residents regularly, as required. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 07/30/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/30/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 08/14/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 08/14/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/17/2009 07/27/2009

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/30/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

Page 12498 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET
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JACKSONVILLE IL 62650 (217) 479-3400 09/30/2010 10/20/2010

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 08/08/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 08/04/2009

JACKSONVILLE IL 62650 (217) 479-3400 07/10/2009 08/08/2009

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010

JACKSONVILLE IL 62650 (217) 479-3400 08/17/2010 09/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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nutritional needs were met. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Actual harm
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146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146059 HERITAGE HEALTH-JACKSONVILLE 873 GROVE STREET

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE
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JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/16/2011 10/16/2011

JACKSONVILLE IL 62650 (217) 479-3400 09/26/2011 01/01/1900

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 02/18/2009

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 04/15/2009

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 02/18/2009

HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/17/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

Page 12509 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/17/2009

HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/28/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 01/29/2010

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/09/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/16/2009

HIGHLAND IL 62249 (618) 654-4600 01/05/2011 01/21/2011

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 02/18/2009

HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/28/2009

HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE
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HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/16/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/23/2009

HIGHLAND IL 62249 (618) 654-4600 12/08/2010 01/08/2011

HIGHLAND IL 62249 (618) 654-4600 12/08/2010 01/08/2011

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 04/15/2009

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 02/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Pattern Minimal harm or potential for actual
harm
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146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE
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HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/28/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/17/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 12/17/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 01/03/2010

HIGHLAND IL 62249 (618) 654-4600 12/03/2008 02/04/2009

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 04/15/2009

HIGHLAND IL 62249 (618) 654-4600 12/10/2008 04/15/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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training for the nurse aides.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146060 FAITH CARE CENTER 100 FAITH DRIVE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE
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HIGHLAND IL 62249 (618) 654-4600 12/10/2008 04/15/2009

HIGHLAND IL 62249 (618) 654-4600 11/19/2009 12/17/2009

HIGHLAND IL 62249 (618) 654-4600 11/23/2009 01/03/2010

LISLE IL 60532 (630) 353-5519 11/13/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 11/13/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 11/16/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 11/16/2009 12/28/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE
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LISLE IL 60532 (630) 353-5519 11/16/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 11/16/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 11/16/2009 12/28/2009

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 01/11/2011 01/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

Page 12529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/04/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 01/11/2011 01/12/2011

LISLE IL 60532 (630) 353-5519 01/11/2011 01/12/2011

LISLE IL 60532 (630) 353-5519 01/11/2011 01/14/2011

LISLE IL 60532 (630) 353-5519 11/04/2011 01/01/1900
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE
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LISLE IL 60532 (630) 353-5519 11/04/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/04/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

LISLE IL 60532 (630) 353-5519 11/13/2009 12/28/2009

Page 12534 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Page 12536 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146061 WESTBURY CARE CENTER 1800 ROBIN LANE

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 12/14/2010 01/14/2011

LISLE IL 60532 (630) 353-5519 11/09/2011 01/01/1900

CHICAGO IL 60622 (773) 782-8700 11/14/2008 11/18/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/12/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/22/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/10/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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CHICAGO IL 60622 (773) 782-8700 12/31/2009 01/21/2010

CHICAGO IL 60622 (773) 782-8700 12/31/2009 01/18/2010

CHICAGO IL 60622 (773) 782-8700 12/31/2009 01/21/2010

CHICAGO IL 60622 (773) 782-8700 01/08/2010 02/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/04/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/03/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/21/2010

CHICAGO IL 60622 (773) 782-8700 11/14/2008 12/17/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 12543 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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CHICAGO IL 60622 (773) 782-8700 11/14/2008 11/18/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/07/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/17/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/12/2008

CHICAGO IL 60622 (773) 782-8700 12/31/2009 01/23/2010

CHICAGO IL 60622 (773) 782-8700 01/08/2010 02/12/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/07/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/08/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/03/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/10/2010

CHICAGO IL 60622 (773) 782-8700 11/14/2008 11/18/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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property.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Widespread Minimal harm or potential for actual
harm
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146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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CHICAGO IL 60622 (773) 782-8700 11/18/2008 11/30/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/02/2008

CHICAGO IL 60622 (773) 782-8700 01/08/2010 01/18/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010

CHICAGO IL 60622 (773) 782-8700 10/20/2010 11/10/2010

CHICAGO IL 60622 (773) 782-8700 11/14/2008 11/18/2008

CHICAGO IL 60622 (773) 782-8700 11/14/2008 11/25/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/14/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the

Isolated Minimal harm or potential for actual
harm

Page 12556 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA

146062 CENTER HOME HISPANIC ELDERLY 1401 NORTH
CALIFORNIA
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CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/03/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/03/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/03/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 11/25/2008

CHICAGO IL 60622 (773) 782-8700 11/18/2008 12/15/2008

CHICAGO IL 60622 (773) 782-8700 12/31/2009 01/07/2010

CHICAGO IL 60622 (773) 782-8700 01/08/2010 01/09/2010

CHICAGO IL 60622 (773) 782-8700 10/14/2010 11/05/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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resident's room or roommate.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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CALIFORNIA

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET
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WALNUT IL 61376 (815) 379-2131 05/07/2009 05/29/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET
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WALNUT IL 61376 (815) 379-2131 06/24/2009 07/20/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/01/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 07/20/2009

WALNUT IL 61376 (815) 379-2131 06/17/2010 07/08/2010

WALNUT IL 61376 (815) 379-2131 06/01/2011 06/28/2011

WALNUT IL 61376 (815) 379-2131 06/01/2011 07/15/2011

WALNUT IL 61376 (815) 379-2131 06/01/2011 07/15/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/20/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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update the care plan.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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146063 WALNUT MANOR 308 SOUTH SECOND
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146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET
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WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/16/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 05/07/2009 05/28/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 07/20/2009

WALNUT IL 61376 (815) 379-2131 06/24/2009 08/30/2009

WALNUT IL 61376 (815) 379-2131 06/17/2010 07/02/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Page 12571 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146063 WALNUT MANOR 308 SOUTH SECOND
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

Page 12573 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WALNUT IL 61376 (815) 379-2131 06/01/2011 06/28/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

WALNUT IL 61376 (815) 379-2131 06/02/2011 06/22/2011

DECATUR IL 62526 (217) 875-1973 02/05/2009 03/10/2009

DECATUR IL 62526 (217) 875-1973 02/05/2009 03/10/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

Page 12577 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DECATUR IL 62526 (217) 875-1973 02/05/2009 03/01/2009

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/22/2010

DECATUR IL 62526 (217) 875-1973 03/12/2010 05/07/2010

DECATUR IL 62526 (217) 875-1973 03/12/2010 05/07/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 05/04/2010

DECATUR IL 62526 (217) 875-1973 02/05/2009 03/10/2009

DECATUR IL 62526 (217) 875-1973 02/05/2009 03/10/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-1973 03/05/2009 03/05/2009

DECATUR IL 62526 (217) 875-1973 03/05/2009 03/05/2009

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/01/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 03/17/2011 03/31/2011

DECATUR IL 62526 (217) 875-1973 03/17/2011 04/03/2011

DECATUR IL 62526 (217) 875-1973 03/17/2011 03/17/2011

DECATUR IL 62526 (217) 875-1973 02/05/2009 03/10/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-1973 03/05/2009 03/05/2009

DECATUR IL 62526 (217) 875-1973 03/05/2009 04/14/2009

DECATUR IL 62526 (217) 875-1973 03/12/2010 05/07/2010

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 02/05/2009 02/26/2009

DECATUR IL 62526 (217) 875-1973 02/05/2009 02/26/2009

DECATUR IL 62526 (217) 875-1973 02/05/2009 02/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-1973 02/05/2009 02/05/2009

DECATUR IL 62526 (217) 875-1973 03/05/2009 03/17/2009

DECATUR IL 62526 (217) 875-1973 03/05/2009 03/17/2009

DECATUR IL 62526 (217) 875-1973 03/05/2009 04/22/2009

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/01/2010

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/01/2010

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/01/2010

DECATUR IL 62526 (217) 875-1973 03/12/2010 07/22/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET
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DECATUR IL 62526 (217) 875-1973 04/15/2010 05/04/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 04/15/2010 04/20/2010

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146064 LINCOLN REHABILITATION CENTER 2650 NORTH MONROE
STREET

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL
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DECATUR IL 62526 (217) 875-1973 01/25/2011 02/16/2011

DECATUR IL 62526 (217) 875-1973 03/17/2011 03/31/2011

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/15/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/14/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/04/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 02/18/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 04/01/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Pattern Potential for minimal harm
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146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL
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ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/27/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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deposited with the nursing home,
is secure.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL
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ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 10/13/2011 11/03/2011

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/15/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/19/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/15/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 04/01/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 04/01/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/18/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 04/09/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts Pattern Minimal harm or potential for actual
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146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL
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ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/01/2010

ROSELLE IL 60172 (630) 894-5058 02/18/2010 03/05/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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through walls designed to prevent
smoke passage.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL

146065 ABBINGTON REHAB & NURSING CTR 31 WEST CENTRAL
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ROSELLE IL 60172 (630) 894-5058 11/17/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 10/13/2011 11/03/2011

ROSELLE IL 60172 (630) 894-5058 10/28/2011 01/01/1900

ROSELLE IL 60172 (630) 894-5058 10/28/2011 01/01/1900

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/13/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/18/2010

ROSELLE IL 60172 (630) 894-5058 12/31/2009 01/19/2010

ROSELLE IL 60172 (630) 894-5058 11/10/2010 12/10/2010

ROSELLE IL 60172 (630) 894-5058 10/13/2011 11/03/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD
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LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 10/23/2009 10/23/2009

LOVES PARK IL 61111 (815) 877-7408 10/23/2009 10/23/2009

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD
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LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 10/23/2009 10/23/2009

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 12623 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the resident.

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD
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LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 09/07/2010 09/07/2010

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/12/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/12/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD
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LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/12/2011

LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/12/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/20/2011

LOVES PARK IL 61111 (815) 877-7408 10/11/2011 10/12/2011

LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Widespread Minimal harm or potential for actual
harm
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146066 ALPINE FIRESIDE HEALTH CENTER 3650 NORTH ALPINE
ROAD

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET
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LOVES PARK IL 61111 (815) 877-7408 10/07/2011 10/10/2011

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
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GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual

Page 12640 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET
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GENEVA IL 60134 (630) 232-7544

GENEVA IL 60134 (630) 232-7544 05/15/2009 06/15/2009

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 08/20/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 09/09/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 09/09/2010

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm
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146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET
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GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 05/15/2009 06/15/2009

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 09/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET
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GENEVA IL 60134 (630) 232-7544 07/27/2010 08/11/2010

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 05/15/2009 05/22/2009

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/09/2010 07/28/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 08/31/2010

GENEVA IL 60134 (630) 232-7544 07/27/2010 07/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Page 12652 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146067 GENEVA NURSING AND REHAB CENTER 1101 EAST STATE
STREET

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD
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GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/26/2011 06/23/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

GENEVA IL 60134 (630) 232-7544 05/27/2011 06/24/2011

PETERSBURG IL 62675 (217) 632-2334 02/05/2009 03/12/2009

PETERSBURG IL 62675 (217) 632-2334 02/05/2009 03/12/2009

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 12/29/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 12655 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD
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PETERSBURG IL 62675 (217) 632-2334 01/16/2009 01/28/2009

PETERSBURG IL 62675 (217) 632-2334 02/05/2009 03/12/2009

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 01/14/2010

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 01/15/2010

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 12/29/2009

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 01/19/2010

PETERSBURG IL 62675 (217) 632-2334 01/18/2011 01/19/2011

PETERSBURG IL 62675 (217) 632-2334 01/16/2009 01/28/2009

PETERSBURG IL 62675 (217) 632-2334 02/05/2009 03/12/2009

PETERSBURG IL 62675 (217) 632-2334 12/18/2009 01/12/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146068 SUNNY ACRES NURSING HOME 19130 SUNNY ACRES
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD
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PETERSBURG IL 62675 (217) 632-2334 12/18/2009 01/11/2010

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 01/14/2010

PETERSBURG IL 62675 (217) 632-2334 12/29/2009 12/29/2009

PETERSBURG IL 62675 (217) 632-2334 11/18/2010 12/16/2010

PETERSBURG IL 62675 (217) 632-2334 01/16/2009 01/28/2009

PETERSBURG IL 62675 (217) 632-2334 01/16/2009 01/28/2009

LOVES PARK IL 61111 (815) 633-6810 08/07/2009 08/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
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LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 06/29/2010 01/12/2011

LOVES PARK IL 61111 (815) 633-6810 07/01/2010 07/01/2010

LOVES PARK IL 61111 (815) 633-6810 07/01/2010 07/01/2010

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 08/07/2009 08/24/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Give each resident care and Isolated Minimal harm or potential for actual

Page 12668 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD
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LOVES PARK IL 61111 (815) 633-6810 08/07/2009 08/24/2009

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010

LOVES PARK IL 61111 (815) 633-6810 07/01/2010 07/01/2010

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 12671 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD
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LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010

LOVES PARK IL 61111 (815) 633-6810 07/01/2010 07/01/2010

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

LOVES PARK IL 61111 (815) 633-6810 08/07/2009 08/24/2009

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 08/27/2009 09/23/2009

LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010

LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146069 EAST BANK CENTER, LLC 6131 PARK RIDGE
ROAD

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
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LOVES PARK IL 61111 (815) 633-6810 06/29/2010 07/07/2010

LOVES PARK IL 61111 (815) 633-6810 09/02/2011 09/20/2011

SALEM IL 62881 (618) 548-0542 12/31/2009 01/08/2010

SALEM IL 62881 (618) 548-0542 12/31/2009 02/04/2010

SALEM IL 62881 (618) 548-0542 01/27/2011 01/30/2011

SALEM IL 62881 (618) 548-0542 03/08/2011 04/01/2011

SALEM IL 62881 (618) 548-0542 03/08/2011 03/30/2011

SALEM IL 62881 (618) 548-0542 03/08/2011 03/10/2011

SALEM IL 62881 (618) 548-0542 03/08/2011 03/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
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SALEM IL 62881 (618) 548-0542 02/23/2009 03/05/2009

SALEM IL 62881 (618) 548-0542 12/31/2009 01/15/2010

SALEM IL 62881 (618) 548-0542 01/27/2011 02/10/2011

SALEM IL 62881 (618) 548-0542 01/27/2011 02/11/2011

SALEM IL 62881 (618) 548-0542 01/27/2011 02/02/2011

SALEM IL 62881 (618) 548-0542 12/31/2009 01/14/2010

SALEM IL 62881 (618) 548-0542 12/31/2009 01/10/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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facilities. harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 12684 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370
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SALEM IL 62881 (618) 548-0542 01/27/2011 02/02/2011

SALEM IL 62881 (618) 548-0542 01/27/2011 02/02/2011

SALEM IL 62881 (618) 548-0542 01/27/2011 02/02/2011

SALEM IL 62881 (618) 548-0542 02/23/2009 03/03/2009

SALEM IL 62881 (618) 548-0542 12/31/2009 01/25/2010

SALEM IL 62881 (618) 548-0542 01/27/2011 02/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146070 TWIN WILLOWS NURSING CENTER 1600 NORTH
BROADWAY, PO BOX
370

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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SALEM IL 62881 (618) 548-0542 01/27/2011 02/02/2011

SALEM IL 62881 (618) 548-0542 01/27/2011 02/14/2011

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/28/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 05/27/2010 06/25/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Widespread Minimal harm or potential for actual
harm
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AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 07/13/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/13/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/13/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 10/13/2011

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 07/02/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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BELVIDERE IL 61008 (815) 547-5451 07/13/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/13/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 11/01/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 09/24/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 09/04/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/28/2009

BELVIDERE IL 61008 (815) 547-5451 05/27/2010 06/25/2010

BELVIDERE IL 61008 (815) 547-5451 05/27/2010 06/25/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

Page 12702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 12703 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm
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146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 05/27/2010 06/25/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE
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BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 07/02/2010

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 10/05/2011

BELVIDERE IL 61008 (815) 547-5451 06/04/2009 07/08/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/27/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/10/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146071 HOME BRIDGE CENTER 1701 WEST 5TH
AVENUE

146072 MENDOTA LUTHERAN HOME 500 6TH STREET
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BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/21/2009

BELVIDERE IL 61008 (815) 547-5451 06/09/2009 07/30/2009

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 06/01/2010 06/17/2010

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 07/25/2011

BELVIDERE IL 61008 (815) 547-5451 07/20/2011 11/28/2011

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET
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MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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complaints quickly. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET
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MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 04/09/2009 05/23/2009

MENDOTA IL 61342 (815) 539-7439 01/25/2010 03/13/2010

MENDOTA IL 61342 (815) 539-7439 01/25/2010 03/13/2010

Page 12722 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146072 MENDOTA LUTHERAN HOME 500 6TH STREET

146074 MASON POINT ONE MASONIC WAY
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MENDOTA IL 61342 (815) 539-7439 02/24/2011 03/17/2011

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 04/09/2009 06/23/2009

MENDOTA IL 61342 (815) 539-7439 01/28/2010 02/24/2010

MENDOTA IL 61342 (815) 539-7439 01/28/2010 02/24/2010

MENDOTA IL 61342 (815) 539-7439 03/01/2011 04/09/2011

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

MENDOTA IL 61342 (815) 539-7439 03/17/2009 04/14/2009

SULLIVAN IL 61951 (217) 728-4394 06/04/2009 08/21/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY
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SULLIVAN IL 61951 (217) 728-4394 04/21/2011 05/10/2011

SULLIVAN IL 61951 (217) 728-4394 05/27/2011 08/20/2011

SULLIVAN IL 61951 (217) 728-4394 05/27/2011 08/20/2011

SULLIVAN IL 61951 (217) 728-4394 04/22/2009 05/06/2009

SULLIVAN IL 61951 (217) 728-4394 04/22/2009 05/06/2009

SULLIVAN IL 61951 (217) 728-4394 06/04/2009 08/21/2009

SULLIVAN IL 61951 (217) 728-4394 06/04/2009 08/21/2009

SULLIVAN IL 61951 (217) 728-4394 06/30/2010 08/14/2010

SULLIVAN IL 61951 (217) 728-4394 04/21/2011 05/04/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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conditions.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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SULLIVAN IL 61951 (217) 728-4394 05/27/2011 08/20/2011

SULLIVAN IL 61951 (217) 728-4394 06/04/2009 08/21/2009

SULLIVAN IL 61951 (217) 728-4394 05/20/2010 06/25/2010

SULLIVAN IL 61951 (217) 728-4394 05/20/2010 07/30/2010

SULLIVAN IL 61951 (217) 728-4394 06/30/2010 08/14/2010

SULLIVAN IL 61951 (217) 728-4394 04/21/2011 05/10/2011

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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GRANITE CITY IL 62040 (618) 877-2700 09/17/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 12/01/2010 12/30/2010

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/11/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 09/17/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE
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GRANITE CITY IL 62040 (618) 877-2700

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 12/01/2010 12/23/2010

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/17/2009 10/06/2009

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146075 GRANITE NURSING & REHABILITATION 3500 CENTURY DRIVE

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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GRANITE CITY IL 62040 (618) 877-2700 10/19/2010 11/18/2010

GRANITE CITY IL 62040 (618) 877-2700 12/01/2010 12/23/2010

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 09/06/2011 09/30/2011

GRANITE CITY IL 62040 (618) 877-2700 10/11/2011 11/01/2011

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

Page 12758 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 03/03/2009 04/13/2009

CLINTON IL 61727 (217) 935-8500 02/26/2010 06/11/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/21/2010

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 03/03/2009 04/02/2009

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/21/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/29/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/13/2010

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 04/21/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 04/21/2011

Page 12766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/22/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/22/2011

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/22/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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CLINTON IL 61727 (217) 935-8500

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/25/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 03/31/2011

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/07/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/20/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 05/14/2010

CLINTON IL 61727 (217) 935-8500 01/28/2011 02/22/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST

146076 MANOR COURT OF CLINTON 1 PARK LANE WEST
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CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 03/24/2011 04/20/2011

CLINTON IL 61727 (217) 935-8500 01/26/2009 02/20/2009

CLINTON IL 61727 (217) 935-8500 03/03/2009 04/02/2009

CLINTON IL 61727 (217) 935-8500 03/03/2009 04/02/2009

CLINTON IL 61727 (217) 935-8500 03/03/2009 04/02/2009

CLINTON IL 61727 (217) 935-8500 02/26/2010 06/11/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/27/2010

CLINTON IL 61727 (217) 935-8500 04/07/2010 04/07/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER
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MORRIS IL 60450 (815) 942-3255 12/12/2008 01/21/2009

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/24/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 03/18/2010 06/15/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 03/18/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 05/02/2010

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 04/01/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 04/01/2011
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Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

Page 12785 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MORRIS IL 60450 (815) 942-3255 03/15/2011 04/07/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 12/12/2008 01/21/2009

MORRIS IL 60450 (815) 942-3255 12/12/2008 01/21/2009

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/29/2008
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER
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MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 02/05/2010 03/03/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 05/02/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 05/02/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 06/15/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 04/02/2010

MORRIS IL 60450 (815) 942-3255 03/15/2011 04/01/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 04/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER
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MORRIS IL 60450 (815) 942-3255 03/15/2011 03/18/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/18/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/19/2008

MORRIS IL 60450 (815) 942-3255 12/16/2008 12/17/2008

MORRIS IL 60450 (815) 942-3255 03/18/2010 05/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER
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MORRIS IL 60450 (815) 942-3255 03/18/2010 05/02/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 03/22/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 03/18/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 03/26/2010

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/15/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 04/07/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER
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MORRIS IL 60450 (815) 942-3255 03/16/2011 05/26/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 12/12/2008 01/21/2009

MORRIS IL 60450 (815) 942-3255 03/18/2010 04/01/2010

MORRIS IL 60450 (815) 942-3255 03/18/2010 03/18/2010

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/17/2011

MORRIS IL 60450 (815) 942-3255 03/15/2011 03/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146077 MORRIS HC & REHAB CENTER 1223 EDGEWATER

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

MORRIS IL 60450 (815) 942-3255 03/16/2011 04/15/2011

STICKNEY IL 60402 (708) 484-7543 02/06/2009 03/11/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/13/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/09/2009

STICKNEY IL 60402 (708) 484-7543 03/04/2009 04/29/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 03/26/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 01/28/2011 03/01/2011

STICKNEY IL 60402 (708) 484-7543 01/28/2011 03/11/2011

STICKNEY IL 60402 (708) 484-7543 01/28/2011 03/10/2011

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/20/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/23/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

Page 12813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/06/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/06/2009

STICKNEY IL 60402 (708) 484-7543 03/04/2009 04/28/2009

STICKNEY IL 60402 (708) 484-7543 01/07/2010 02/08/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/25/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 05/31/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 03/19/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 04/15/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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needed for medical treatment.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 01/28/2011 03/07/2011

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/27/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/06/2009

STICKNEY IL 60402 (708) 484-7543 01/07/2010 02/08/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 04/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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needed for medical treatment.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 01/28/2011 03/17/2011

STICKNEY IL 60402 (708) 484-7543 01/28/2011 02/12/2011

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/20/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/23/2009

STICKNEY IL 60402 (708) 484-7543 02/06/2009 02/09/2009

STICKNEY IL 60402 (708) 484-7543 03/04/2009 03/06/2009

STICKNEY IL 60402 (708) 484-7543 01/07/2010 02/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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times. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
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STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/25/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/11/2010

STICKNEY IL 60402 (708) 484-7543 01/07/2010 01/08/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 04/19/2010

STICKNEY IL 60402 (708) 484-7543 03/04/2010 05/03/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010

STICKNEY IL 60402 (708) 484-7543 12/20/2010 12/31/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Be administered in a way that Isolated Minimal harm or potential for actual

Page 12828 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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STICKNEY IL 60402 (708) 484-7543

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 12836 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 01/06/2009 04/01/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/29/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 12/18/2008 02/11/2009

CARBONDALE IL 62901 (618) 529-5355 12/18/2008 02/11/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 04/01/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 12851 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/16/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/09/2010

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Actual harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 01/01/1900

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 05/02/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/16/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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skills, if possible.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 04/04/2011 04/22/2011

CARBONDALE IL 62901 (618) 529-5355 12/18/2008 02/11/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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oxygen.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE
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CARBONDALE IL 62901 (618) 529-5355 12/18/2008 02/11/2009

CARBONDALE IL 62901 (618) 529-5355 12/18/2008 02/11/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 04/01/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 01/06/2009 02/05/2009

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 02/09/2010 03/01/2010

CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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conditions.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146079 HELIA HEALTHCARE OF CARBONDALE 500 SOUTH LEWIS
LANE

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET
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CARBONDALE IL 62901 (618) 529-5355 03/18/2010 04/05/2010

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

CARBONDALE IL 62901 (618) 529-5355 03/15/2011 04/14/2011

MACOMB IL 61455 (309) 837-2386 11/05/2009 11/10/2009

MACOMB IL 61455 (309) 837-2386 11/05/2009 11/11/2009

MACOMB IL 61455 (309) 837-2386 10/07/2011 11/01/2011

MACOMB IL 61455 (309) 837-2386 10/07/2011 11/01/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET

146080 COUNTRYVIEW CC OF MACOMB 400  WEST GRANT
STREET
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MACOMB IL 61455 (309) 837-2386 10/07/2011 11/01/2011

MACOMB IL 61455 (309) 837-2386 10/11/2011 01/01/2012

MACOMB IL 61455 (309) 837-2386 10/11/2011 01/01/2012

MACOMB IL 61455 (309) 837-2386 10/11/2011 01/01/2012

MACOMB IL 61455 (309) 837-2386 11/05/2009 12/12/2009

MACOMB IL 61455 (309) 837-2386 10/07/2011 11/01/2011

MACOMB IL 61455 (309) 837-2386 10/11/2011 01/01/2012

MACOMB IL 61455 (309) 837-2386 10/11/2011 01/01/2012

MACOMB IL 61455 (309) 837-2386 09/30/2010 10/08/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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temperature.

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET
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WEST
FRANKFORT

IL 62896 (618) 932-3236 01/13/2009 01/01/1900

WEST
FRANKFORT

IL 62896 (618) 932-3236 11/20/2009 01/01/1900

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/03/2010 12/23/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/13/2009 01/30/2009

WEST
FRANKFORT

IL 62896 (618) 932-3236 11/20/2009 12/11/2009

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/10/2009 01/24/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/03/2010 12/23/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/31/2011 03/04/2011

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/31/2011 03/04/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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abuse, neglect or mistreatment of
residents.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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CENTER STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

Page 12885 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FRANKFORT

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/08/2009 01/30/2009

WEST
FRANKFORT

IL 62896 (618) 932-3236 11/20/2009 12/11/2009

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/10/2009 01/24/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/10/2009 01/24/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/03/2010 12/23/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/13/2009 01/30/2009

WEST
FRANKFORT

IL 62896 (618) 932-3236 11/20/2009 12/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for a faulty fire alarm system. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146082 FRANKFORT HEALTHCARE & REHAB
CENTER

2500 EAST ST. LOUIS
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
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WEST
FRANKFORT

IL 62896 (618) 932-3236 12/10/2009 12/09/2012

WEST
FRANKFORT

IL 62896 (618) 932-3236 12/10/2009 01/24/2010

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/31/2011 03/04/2011

WEST
FRANKFORT

IL 62896 (618) 932-3236 01/31/2011 03/04/2011

PRINCETON IL 61356 (815) 875-6600 03/26/2009 04/27/2009

PRINCETON IL 61356 (815) 875-6600 03/31/2009 03/31/2009

PRINCETON IL 61356 (815) 875-6600 05/07/2010 06/01/2010

PRINCETON IL 61356 (815) 875-6600 06/02/2010 06/22/2010

PRINCETON IL 61356 (815) 875-6600 06/10/2011 07/08/2011

PRINCETON IL 61356 (815) 875-6600 06/14/2011 07/22/2011

PRINCETON IL 61356 (815) 875-6600 03/26/2009 04/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a Widespread Minimal harm or potential for actual
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STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET
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PRINCETON IL 61356 (815) 875-6600 03/26/2009 05/10/2009

PRINCETON IL 61356 (815) 875-6600 06/14/2011 08/09/2011

PRINCETON IL 61356 (815) 875-6600 03/26/2009 05/10/2009

PRINCETON IL 61356 (815) 875-6600 03/26/2009 04/27/2009

PRINCETON IL 61356 (815) 875-6600 06/10/2011 06/30/2011

PRINCETON IL 61356 (815) 875-6600 06/14/2011 06/30/2011

PRINCETON IL 61356 (815) 875-6600 03/26/2009 05/10/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146083 MANOR COURT OF PRINCETON 140 NORTH SIXTH
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
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PRINCETON IL 61356 (815) 875-6600 03/26/2009 05/10/2009

PRINCETON IL 61356 (815) 875-6600 06/10/2011 07/22/2011

PRINCETON IL 61356 (815) 875-6600 06/10/2011 07/22/2011

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection Isolated Minimal harm or potential for actual

Page 12900 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-7288 02/03/2010 02/03/2010

MORRISON IL 61270 (815) 772-7288 03/23/2011 04/08/2011

MORRISON IL 61270 (815) 772-7288 03/24/2011 03/31/2011

MORRISON IL 61270 (815) 772-7288 03/24/2011 04/08/2011

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 02/05/2010 02/09/2010

MORRISON IL 61270 (815) 772-7288 03/23/2011 04/08/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm

Page 12904 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-7288 03/24/2011 03/25/2011

MORRISON IL 61270 (815) 772-7288 03/24/2011 04/30/2011

MORRISON IL 61270 (815) 772-7288 03/24/2011 04/06/2011

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 04/03/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 04/03/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 02/05/2010 02/09/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Minimal harm or potential for actual
harm
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146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET
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MORRISON IL 61270 (815) 772-7288 02/05/2010 02/09/2010

MORRISON IL 61270 (815) 772-7288 03/23/2011 04/08/2011

MORRISON IL 61270 (815) 772-7288 03/24/2011 04/30/2011

MORRISON IL 61270 (815) 772-7288 03/19/2009 04/03/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/27/2009

MORRISON IL 61270 (815) 772-7288 03/19/2009 03/25/2009

MORRISON IL 61270 (815) 772-7288 03/23/2011 04/08/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 12911 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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146084 PLEASANT VIEW REHAB & HCC 500 NORTH JACKSON
STREET

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1
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MORRISON IL 61270 (815) 772-7288 03/24/2011 06/22/2011

CLIFTON IL 60927 (815) 694-2306 04/09/2009 04/28/2009

CLIFTON IL 60927 (815) 694-2306 04/09/2009 05/13/2009

CLIFTON IL 60927 (815) 694-2306 04/09/2009 05/13/2009

CLIFTON IL 60927 (815) 694-2306 04/09/2009 05/13/2009

CLIFTON IL 60927 (815) 694-2306 04/09/2009 04/30/2009

CLIFTON IL 60927 (815) 694-2306 05/19/2010 06/09/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 07/30/2010
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Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accidents.

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1
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CLIFTON IL 60927 (815) 694-2306 06/23/2011 07/15/2011

CLIFTON IL 60927 (815) 694-2306 07/26/2011 08/26/2011

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/05/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 07/30/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/08/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 07/30/2010

CLIFTON IL 60927 (815) 694-2306 06/23/2011 07/15/2011

CLIFTON IL 60927 (815) 694-2306 06/23/2011 07/15/2011

CLIFTON IL 60927 (815) 694-2306 07/26/2011 07/27/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1

146085 A MERKLE C KNIPPRATH N H RURAL ROUTE 1
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CLIFTON IL 60927 (815) 694-2306 07/26/2011 08/26/2011

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/28/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/28/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 07/30/2010

CLIFTON IL 60927 (815) 694-2306 07/26/2011 07/27/2011

CLIFTON IL 60927 (815) 694-2306 07/14/2010 07/15/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/03/2010

CLIFTON IL 60927 (815) 694-2306 07/14/2010 08/28/2010

CLIFTON IL 60927 (815) 694-2306 06/23/2011 07/15/2011

CLIFTON IL 60927 (815) 694-2306 07/26/2011 09/10/2012

CLIFTON IL 60927 (815) 694-2306 07/26/2011 07/27/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL
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TUSCOLA IL 61953 (217) 253-4791 04/10/2009 04/15/2009

TUSCOLA IL 61953 (217) 253-4791 02/19/2010 02/25/2010

TUSCOLA IL 61953 (217) 253-4791 02/19/2010 02/25/2010

TUSCOLA IL 61953 (217) 253-4791 03/31/2011 04/15/2011

TUSCOLA IL 61953 (217) 253-4791 05/14/2009 05/21/2009

TUSCOLA IL 61953 (217) 253-4791 02/19/2010 02/25/2010

TUSCOLA IL 61953 (217) 253-4791 04/01/2010 04/30/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL
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TUSCOLA IL 61953 (217) 253-4791 04/01/2010 04/09/2010

TUSCOLA IL 61953 (217) 253-4791 04/01/2010 04/21/2010

TUSCOLA IL 61953 (217) 253-4791 03/31/2011 04/25/2011

TUSCOLA IL 61953 (217) 253-4791 04/26/2011 07/21/2011

TUSCOLA IL 61953 (217) 253-4791 04/26/2011 07/21/2011

TUSCOLA IL 61953 (217) 253-4791 04/10/2009 04/15/2009

TUSCOLA IL 61953 (217) 253-4791 05/14/2009 05/14/2009

TUSCOLA IL 61953 (217) 253-4791 05/14/2009 08/07/2009

TUSCOLA IL 61953 (217) 253-4791 02/19/2010 02/25/2010

TUSCOLA IL 61953 (217) 253-4791 03/31/2011 04/15/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146086 TUSCOLA HEALTH CARE CENTER 1203 EGYPTIAN TRAIL

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.
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TUSCOLA IL 61953 (217) 253-4791 03/31/2011 04/15/2011

TUSCOLA IL 61953 (217) 253-4791 04/26/2011 07/21/2011

TUSCOLA IL 61953 (217) 253-4791 04/26/2011 07/21/2011

TUSCOLA IL 61953 (217) 253-4791 03/31/2011 04/15/2011

TUSCOLA IL 61953 (217) 253-4791 04/26/2011 07/21/2011

TUSCOLA IL 61953 (217) 253-4791 04/10/2009 04/15/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.
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CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 07/16/2010 08/08/2010

CHICAGO IL 60616 (312) 326-9101 07/16/2010 08/06/2010

CHICAGO IL 60616 (312) 326-9101 07/27/2010 08/16/2010

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm
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146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.
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CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/30/2009 07/31/2009

CHICAGO IL 60616 (312) 326-9101 07/16/2010 07/30/2010

CHICAGO IL 60616 (312) 326-9101 07/16/2010 07/30/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
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CHICAGO IL 60616 (312) 326-9101 07/16/2010 08/08/2010

CHICAGO IL 60616 (312) 326-9101 07/27/2010 08/16/2010

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/30/2009 07/20/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.
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CHICAGO IL 60616 (312) 326-9101 06/30/2009 07/31/2009

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/23/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011

CHICAGO IL 60616 (312) 326-9101 06/25/2009 07/20/2009

CHICAGO IL 60616 (312) 326-9101 06/24/2011 08/08/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET
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BENTON IL 62812 (618) 439-3500 07/16/2009 08/06/2009

BENTON IL 62812 (618) 439-3500 07/17/2009 08/06/2009

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 08/28/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 08/28/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET
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BENTON IL 62812 (618) 439-3500 07/17/2009 08/06/2009

BENTON IL 62812 (618) 439-3500 06/24/2010 07/06/2010

BENTON IL 62812 (618) 439-3500 06/24/2010 07/09/2010

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 09/15/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 10/31/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET
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BENTON IL 62812 (618) 439-3500 08/02/2011 08/29/2011

BENTON IL 62812 (618) 439-3500 07/17/2009 08/06/2009

BENTON IL 62812 (618) 439-3500 06/24/2010 07/02/2010

BENTON IL 62812 (618) 439-3500 06/24/2010 07/03/2010

BENTON IL 62812 (618) 439-3500 09/29/2010 10/14/2010

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET
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BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 08/26/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 08/29/2011

BENTON IL 62812 (618) 439-3500 07/17/2009 08/06/2009

BENTON IL 62812 (618) 439-3500 06/24/2010 07/01/2010

BENTON IL 62812 (618) 439-3500 07/22/2011 08/09/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 08/26/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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nutritional needs were met. harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146088 HELIA HEALTHCARE OF BENTON 1310 MARK FRANKLIN
LOUIS STREET

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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BENTON IL 62812 (618) 439-3500 08/02/2011 09/10/2011

BENTON IL 62812 (618) 439-3500 08/02/2011 10/31/2011

FLANAGAN IL 61740 (815) 796-2288 07/22/2010 08/03/2010

FLANAGAN IL 61740 (815) 796-2288 07/22/2010 08/06/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 09/17/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/20/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 09/20/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/06/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/22/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010

Page 12970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 08/03/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/26/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 08/01/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011

FLANAGAN IL 61740 (815) 796-2288 05/22/2009 06/26/2009

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 07/31/2011

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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FLANAGAN IL 61740 (815) 796-2288 09/16/2010 09/17/2010

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/26/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/26/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 08/05/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011

FLANAGAN IL 61740 (815) 796-2288 05/22/2009 06/26/2009

FLANAGAN IL 61740 (815) 796-2288 05/22/2009 06/26/2009

FLANAGAN IL 61740 (815) 796-2288 07/22/2010 08/06/2010

FLANAGAN IL 61740 (815) 796-2288 07/22/2010 08/06/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/15/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/20/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/29/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/26/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 08/01/2011

FLANAGAN IL 61740 (815) 796-2288 07/21/2011 08/04/2011

FLANAGAN IL 61740 (815) 796-2288 05/22/2009 06/26/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS
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FLANAGAN IL 61740 (815) 796-2288 05/22/2009 06/26/2009

FLANAGAN IL 61740 (815) 796-2288 07/22/2010 08/06/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/14/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/05/2010

FLANAGAN IL 61740 (815) 796-2288 09/16/2010 10/04/2010

FLANAGAN IL 61740 (815) 796-2288 06/16/2011 07/22/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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146089 GOOD SAMARITAN - FLANAGAN 205 NORTH ADAMS

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
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FLANAGAN IL 61740 (815) 796-2288 07/21/2011 07/29/2011

DANVILLE IL 61832 (217) 431-1600 04/23/2009 06/04/2009

DANVILLE IL 61832 (217) 431-1600 06/08/2009 06/16/2009

DANVILLE IL 61832 (217) 431-1600 06/08/2009 07/15/2009

DANVILLE IL 61832 (217) 431-1600 05/25/2010 06/16/2010

DANVILLE IL 61832 (217) 431-1600 04/15/2011 04/15/2011

DANVILLE IL 61832 (217) 431-1600 04/15/2011 04/15/2011

DANVILLE IL 61832 (217) 431-1600 05/10/2011 06/02/2011

DANVILLE IL 61832 (217) 431-1600 06/08/2009 07/15/2009

DANVILLE IL 61832 (217) 431-1600 06/08/2009 06/16/2009

DANVILLE IL 61832 (217) 431-1600 03/30/2010 04/07/2010

DANVILLE IL 61832 (217) 431-1600 03/30/2010 04/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE
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DANVILLE IL 61832 (217) 431-1600 05/25/2010 06/16/2010

DANVILLE IL 61832 (217) 431-1600 05/25/2010 06/16/2010

DANVILLE IL 61832 (217) 431-1600 04/15/2011 04/15/2011

DANVILLE IL 61832 (217) 431-1600 05/10/2011 06/24/2011

DANVILLE IL 61832 (217) 431-1600 04/23/2009 06/04/2009

DANVILLE IL 61832 (217) 431-1600 04/23/2009 06/04/2009

DANVILLE IL 61832 (217) 431-1600 03/30/2010 04/07/2010

DANVILLE IL 61832 (217) 431-1600 03/30/2010 04/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146090 HAWTHORNE INN OF DANVILLE 3222 INDEPENDENCE
DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE
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DANVILLE IL 61832 (217) 431-1600 05/25/2010 06/16/2010

DANVILLE IL 61832 (217) 431-1600 05/25/2010 06/16/2010

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 11/13/2009 12/16/2009

PERU IL 61354 (815) 220-1400 10/01/2010 10/01/2010

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146091 MANOR COURT OF PERU 3230 BECKER DRIVE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

Page 13005 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PERU IL 61354 (815) 220-1400

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 11/04/2011 11/07/2011

PERU IL 61354 (815) 220-1400 10/21/2009 10/28/2009

PERU IL 61354 (815) 220-1400 10/01/2010 10/01/2010

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE
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HERRIN IL 62948 (618) 942-2525 12/14/2010 01/07/2011

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/07/2011

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/31/2011

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/07/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/31/2011 11/29/2011

HERRIN IL 62948 (618) 942-2525 10/31/2011 11/29/2011

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE
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HERRIN IL 62948 (618) 942-2525 12/14/2010 01/10/2011

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/13/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/31/2011 11/29/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/31/2011 11/29/2011

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
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HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/10/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 10/01/2009 10/21/2009

HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

Page 13021 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HERRIN IL 62948 (618) 942-2525 09/23/2010 10/08/2010

HERRIN IL 62948 (618) 942-2525 12/14/2010 01/07/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

HERRIN IL 62948 (618) 942-2525 10/11/2011 10/13/2011

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/03/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE
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LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/27/2010

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/10/2010

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/10/2010

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/09/2010

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/08/2010

LA GRANGE IL 60525 (708) 354-4660 08/25/2010 01/01/1900

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE
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LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 07/20/2011 12/31/2013

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/09/2010

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal Pattern Minimal harm or potential for actual
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146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE
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LA GRANGE IL 60525 (708) 354-4660

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 07/02/2009 07/28/2009

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/09/2010

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/27/2010

LA GRANGE IL 60525 (708) 354-4660 08/25/2010 10/09/2010

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE
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LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 07/20/2011 09/03/2011

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 07/02/2009 07/28/2009

LA GRANGE IL 60525 (708) 354-4660 07/02/2009 07/28/2009

LA GRANGE IL 60525 (708) 354-4660 07/02/2009 07/28/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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needs and preferences of each
resident.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146093 MEADOWBROOK MANOR - LAGRANGE 339 9TH AVENUE

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
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LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 06/29/2009 07/29/2009

LA GRANGE IL 60525 (708) 354-4660 07/02/2009 07/28/2009

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/01/2010

LA GRANGE IL 60525 (708) 354-4660 08/13/2010 09/07/2010

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

LA GRANGE IL 60525 (708) 354-4660 06/10/2011 07/25/2011

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in Isolated Minimal harm or potential for actual
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146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD
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BURR RIDGE IL 60521 (630) 920-2900

BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 06/01/2009

BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 05/29/2009

BURR RIDGE IL 60521 (630) 920-2900 04/14/2010 04/28/2010

BURR RIDGE IL 60521 (630) 920-2900 04/14/2010 04/15/2010

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009

BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 05/29/2009
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
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BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 06/02/2009

BURR RIDGE IL 60521 (630) 920-2900 05/26/2010 06/01/2010

BURR RIDGE IL 60521 (630) 920-2900 05/26/2010 06/01/2010

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009

BURR RIDGE IL 60521 (630) 920-2900 04/14/2010 04/28/2010

BURR RIDGE IL 60521 (630) 920-2900 05/26/2010 06/01/2010

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Page 13051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD

146094 EMERITUS AT BURR RIDGE 6801 HIGHGROVE
BOULEVARD
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BURR RIDGE IL 60521 (630) 920-2900

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 05/08/2009 05/27/2009

BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 05/29/2009

BURR RIDGE IL 60521 (630) 920-2900 05/11/2009 05/29/2009

BURR RIDGE IL 60521 (630) 920-2900 05/26/2010 06/01/2010

BURR RIDGE IL 60521 (630) 920-2900 05/26/2010 06/01/2010

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011

BURR RIDGE IL 60521 (630) 920-2900 03/17/2011 04/01/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON
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PONTIAC IL 61764 (815) 842-4613 10/21/2009 11/27/2009

PONTIAC IL 61764 (815) 842-4613 10/21/2009 11/09/2009

PONTIAC IL 61764 (815) 842-4613 02/08/2011 02/25/2011

PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011

PONTIAC IL 61764 (815) 842-4613 10/13/2011 11/17/2011

PONTIAC IL 61764 (815) 842-4613 11/19/2009 02/15/2010

PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011

PONTIAC IL 61764 (815) 842-4613 11/01/2011 01/01/1900

PONTIAC IL 61764 (815) 842-4613 10/21/2009 11/06/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146095 EVENGLOW LODGE 215 EAST
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PONTIAC IL 61764 (815) 842-4613 11/19/2009 02/16/2010

PONTIAC IL 61764 (815) 842-4613 11/19/2009 01/08/2010

PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011

PONTIAC IL 61764 (815) 842-4613 02/08/2011 03/15/2011

PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011

PONTIAC IL 61764 (815) 842-4613 10/13/2011 11/17/2011

PONTIAC IL 61764 (815) 842-4613 11/01/2011 01/01/1900

PONTIAC IL 61764 (815) 842-4613 10/21/2009 10/23/2009

PONTIAC IL 61764 (815) 842-4613 11/19/2009 02/15/2010

PONTIAC IL 61764 (815) 842-4613 11/19/2009 01/08/2010

PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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WASHINGTON

146095 EVENGLOW LODGE 215 EAST
WASHINGTON

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE
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PONTIAC IL 61764 (815) 842-4613 02/08/2011 04/01/2011

OBLONG IL 62449 (618) 592-4228 08/27/2009 09/04/2009

OBLONG IL 62449 (618) 592-4228 10/07/2010 10/28/2010

OBLONG IL 62449 (618) 592-4228 12/20/2010 01/07/2011

OBLONG IL 62449 (618) 592-4228 08/26/2009 08/31/2009

OBLONG IL 62449 (618) 592-4228 12/20/2010 01/07/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 10/20/2011

OBLONG IL 62449 (618) 592-4228 10/07/2010 10/28/2010

OBLONG IL 62449 (618) 592-4228 12/20/2010 01/07/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE
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OBLONG IL 62449 (618) 592-4228 09/13/2011 09/14/2011

OBLONG IL 62449 (618) 592-4228 12/20/2010 01/07/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 09/17/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 09/14/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 09/16/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 10/14/2011

OBLONG IL 62449 (618) 592-4228 09/13/2011 10/20/2011

OBLONG IL 62449 (618) 592-4228 08/27/2009 09/04/2009

OBLONG IL 62449 (618) 592-4228 10/07/2010 10/28/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146096 RIDGEVIEW CARE CENTER 413 RIDGE LANE

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET
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OBLONG IL 62449 (618) 592-4228 10/07/2010 10/20/2010

OBLONG IL 62449 (618) 592-4228 09/29/2011 10/20/2011

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/10/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 10/02/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/07/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/07/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/15/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/10/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 11/28/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Page 13076 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET
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EL PASO IL 61738 (309) 527-2700 08/28/2008 09/16/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/15/2008

EL PASO IL 61738 (309) 527-2700 09/17/2009 09/30/2009

EL PASO IL 61738 (309) 527-2700 11/01/2010 12/12/2010

EL PASO IL 61738 (309) 527-2700 11/01/2010 12/12/2010

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/15/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/16/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 10/02/2008
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Isolated Minimal harm or potential for actual
harm
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146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
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EL PASO IL 61738 (309) 527-2700 08/28/2008 10/02/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/03/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 11/28/2008

EL PASO IL 61738 (309) 527-2700 09/17/2009 09/30/2009

EL PASO IL 61738 (309) 527-2700 08/28/2008 10/02/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/15/2008
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to Widespread Potential for minimal harm
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STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
STREET

146097 EL PASO HEALTH CARE CENTER 850 EAST SECOND
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EL PASO IL 61738 (309) 527-2700 08/28/2008 08/29/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/10/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 09/16/2008

EL PASO IL 61738 (309) 527-2700 08/28/2008 11/28/2008

EL PASO IL 61738 (309) 527-2700 09/17/2009 10/02/2009

EL PASO IL 61738 (309) 527-2700 11/01/2010 01/15/2011

EL PASO IL 61738 (309) 527-2700 11/01/2010 12/12/2010

EL PASO IL 61738 (309) 527-2700 09/17/2009 10/30/2009

EL PASO IL 61738 (309) 527-2700 11/01/2010 12/12/2010

EL PASO IL 61738 (309) 527-2700 11/01/2010 12/12/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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prevent/deal with mice, insects,
or other pests.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Minimal harm or potential for actual
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STREET

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE
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PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009

PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009

PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009

PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009

PEORIA IL 61604 (309) 688-4412 07/16/2009 07/31/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the

Widespread Minimal harm or potential for actual
harm
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146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE

146098 SHARON HEALTH CARE ELMS 3611 NORTH
ROCHELLE
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PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 09/28/2011 10/16/2011

PEORIA IL 61604 (309) 688-4412 10/04/2011 01/01/1900

PEORIA IL 61604 (309) 688-4412 10/04/2011 01/01/1900
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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nursing home.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146099 FRIENDSHIP MANOR 1209 21ST AVENUE

146100 WALKER NURSING HOME 530 EAST
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ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 08/14/2009

ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 09/05/2009

ROCK ISLAND IL 61201 (309) 786-9667 06/22/2010 08/25/2010

ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 07/24/2009

ROCK ISLAND IL 61201 (309) 786-9667 06/22/2010 08/25/2010

ROCK ISLAND IL 61201 (309) 786-9667 05/16/2011 06/01/2011

ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 08/13/2009

ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 08/13/2009

ROCK ISLAND IL 61201 (309) 786-9667 05/16/2011 07/01/2011

ROCK ISLAND IL 61201 (309) 786-9667 07/22/2009 08/07/2009

VIRGINIA IL 62691 (217) 452-3218 01/12/2010 01/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET
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VIRGINIA IL 62691 (217) 452-3218 01/14/2010 02/18/2010

VIRGINIA IL 62691 (217) 452-3218 01/14/2010 02/26/2010

VIRGINIA IL 62691 (217) 452-3218 02/17/2011 04/15/2011

VIRGINIA IL 62691 (217) 452-3218 01/14/2010 03/15/2010

VIRGINIA IL 62691 (217) 452-3218 02/17/2011 04/01/2011

VIRGINIA IL 62691 (217) 452-3218 02/10/2011 02/10/2011

VIRGINIA IL 62691 (217) 452-3218 01/14/2010 02/18/2010

VIRGINIA IL 62691 (217) 452-3218 01/14/2010 02/18/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146100 WALKER NURSING HOME 530 EAST
BEARDSTOWN
STREET

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

Page 13105 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



VIRGINIA IL 62691 (217) 452-3218 01/14/2010 01/29/2010

VIRGINIA IL 62691 (217) 452-3218 02/17/2011 02/22/2011

VIRGINIA IL 62691 (217) 452-3218 02/17/2011 02/22/2011

VIRGINIA IL 62691 (217) 452-3218 02/17/2011 02/28/2011

ROCKFORD IL 61103 (815) 316-1500 10/08/2009 11/03/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 09/24/2010 10/23/2010
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Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE
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ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and comfortable.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE
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ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE
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ROCKFORD IL 61103 (815) 316-1500 10/08/2009 11/03/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/11/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 09/29/2010 11/08/2010

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146101 WILLOWS HEALTH CENTER 4054 ALBRIGHT LANE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE
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ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/25/2011 01/01/1900

ROCKFORD IL 61103 (815) 316-1500 10/28/2009 11/24/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/18/2010

FREEPORT IL 61032 (815) 233-2400 08/19/2010 09/10/2010

FREEPORT IL 61032 (815) 233-2400 08/19/2010 09/10/2010
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE
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FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/28/2011

FREEPORT IL 61032 (815) 233-2400 09/13/2011 10/04/2011

FREEPORT IL 61032 (815) 233-2400 09/13/2011 09/30/2011

FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/30/2011

FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/28/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE
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FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/19/2010

FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/31/2010

FREEPORT IL 61032 (815) 233-2400 09/13/2011 09/26/2011

FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/26/2011

FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/28/2011

FREEPORT IL 61032 (815) 233-2400 07/29/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/12/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/12/2009

FREEPORT IL 61032 (815) 233-2400 07/29/2009 08/25/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE
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FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/12/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/12/2009

FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/19/2010

FREEPORT IL 61032 (815) 233-2400 08/18/2010 09/07/2010

FREEPORT IL 61032 (815) 233-2400 09/13/2011 11/04/2011

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/12/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/27/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE
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FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 07/30/2009 08/19/2009

FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/19/2010

FREEPORT IL 61032 (815) 233-2400 08/18/2010 08/31/2010

FREEPORT IL 61032 (815) 233-2400 08/19/2010 09/10/2010

FREEPORT IL 61032 (815) 233-2400 08/19/2010 09/10/2010

FREEPORT IL 61032 (815) 233-2400 09/13/2011 09/21/2011

FREEPORT IL 61032 (815) 233-2400 09/13/2011 09/14/2011

FREEPORT IL 61032 (815) 233-2400 09/16/2011 09/29/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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residents regularly, as required. harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE
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STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 07/30/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 05/21/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 06/30/2009

STRONGHURST IL 61480 (309) 924-1123 03/24/2010 04/09/2010

STRONGHURST IL 61480 (309) 924-1123 03/24/2010 04/07/2010

STRONGHURST IL 61480 (309) 924-1123 06/08/2011 07/23/2011

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 07/30/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 05/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE

146103 HENDERSON COUNTY RET CENTER 604 OAKWOOD DRIVE
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STRONGHURST IL 61480 (309) 924-1123 05/05/2009 07/30/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 05/21/2009

STRONGHURST IL 61480 (309) 924-1123 03/24/2010 04/09/2010

STRONGHURST IL 61480 (309) 924-1123 06/08/2011 07/23/2011

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 01/01/1900

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 06/30/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 05/18/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 06/09/2009

STRONGHURST IL 61480 (309) 924-1123 03/24/2010 05/08/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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STRONGHURST IL 61480 (309) 924-1123 05/20/2011 06/02/2011

STRONGHURST IL 61480 (309) 924-1123 06/08/2011 07/23/2011

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 04/22/2009 05/22/2009

STRONGHURST IL 61480 (309) 924-1123 05/05/2009 06/30/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

have an adequate water supply Widespread Minimal harm or potential for actual
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146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE
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STRONGHURST IL 61480 (309) 924-1123 05/05/2009 05/21/2009

STRONGHURST IL 61480 (309) 924-1123 05/20/2011 06/14/2011

FARMER CITY IL 61842 (309) 928-2118 01/13/2009 01/29/2009

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 05/01/2010

FARMER CITY IL 61842 (309) 928-2118 02/24/2011 03/28/2011

FARMER CITY IL 61842 (309) 928-2118 12/12/2008 12/15/2008

FARMER CITY IL 61842 (309) 928-2118 01/13/2009 01/19/2009

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 05/01/2010

Page 13154 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for the sprinkler system. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE
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FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/31/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/12/2010

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011

FARMER CITY IL 61842 (309) 928-2118 01/13/2010 01/15/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/12/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 05/01/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/15/2010

FARMER CITY IL 61842 (309) 928-2118 02/24/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE

146104 FARMER CITY REHAB & HEALTHCARE 404 BROOKVIEW
DRIVE
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FARMER CITY IL 61842 (309) 928-2118 02/24/2011 03/18/2011

FARMER CITY IL 61842 (309) 928-2118 01/13/2009 01/14/2009

FARMER CITY IL 61842 (309) 928-2118 01/13/2010 01/15/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 06/11/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/31/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 06/11/2010

FARMER CITY IL 61842 (309) 928-2118 03/11/2010 03/12/2010

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011

FARMER CITY IL 61842 (309) 928-2118 03/02/2011 05/25/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE
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DEKALB IL 60115 (815) 756-8461 09/17/2009 09/23/2009

DEKALB IL 60115 (815) 756-8461 09/29/2009 10/12/2009

DEKALB IL 60115 (815) 756-8461 09/29/2009 11/30/2009

DEKALB IL 60115 (815) 756-8461 09/29/2009 11/05/2009

DEKALB IL 60115 (815) 756-8461 09/29/2009 11/30/2009

DEKALB IL 60115 (815) 756-8461 07/21/2010 08/05/2010

DEKALB IL 60115 (815) 756-8461 11/02/2011 11/30/2011

DEKALB IL 60115 (815) 756-8461 11/02/2011 12/31/2011

DEKALB IL 60115 (815) 756-8461 11/02/2011 11/11/2011

DEKALB IL 60115 (815) 756-8461 09/17/2009 09/23/2009

Page 13166 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Page 13167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE

146105 OAK CREST 2944 GREENWOOD
ACRES DRIVE
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DEKALB IL 60115 (815) 756-8461 09/29/2009 11/30/2009

DEKALB IL 60115 (815) 756-8461 09/29/2009 10/12/2009

DEKALB IL 60115 (815) 756-8461 07/21/2010 08/04/2010

DEKALB IL 60115 (815) 756-8461 09/28/2011 11/01/2011

DEKALB IL 60115 (815) 756-8461 11/02/2011 11/02/2011

DEKALB IL 60115 (815) 756-8461 11/02/2011 11/11/2011

DEKALB IL 60115 (815) 756-8461 09/29/2009 10/12/2009

DEKALB IL 60115 (815) 756-8461 07/21/2010 08/05/2010

DEKALB IL 60115 (815) 756-8461 07/21/2010 08/04/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2
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DEKALB IL 60115 (815) 756-8461 11/02/2011 01/31/2012

WINCHESTER IL 62694 (217) 742-3101 01/23/2009 02/12/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/28/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/23/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 03/20/2009

WINCHESTER IL 62694 (217) 742-3101 03/05/2010 04/02/2010

WINCHESTER IL 62694 (217) 742-3101 03/05/2010 04/02/2010

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/28/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/13/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146106 SCOTT COUNTY NURSING CENTER RURAL ROUTE 2

146107 VI AT THE GLEN 2401 INDIGO LANE

146107 VI AT THE GLEN 2401 INDIGO LANE

146107 VI AT THE GLEN 2401 INDIGO LANE
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WINCHESTER IL 62694 (217) 742-3101 01/23/2009 02/12/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/28/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/16/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/27/2009

WINCHESTER IL 62694 (217) 742-3101 02/06/2009 02/10/2009

WINCHESTER IL 62694 (217) 742-3101 03/05/2010 04/02/2010

GLENVIEW IL 60026 (847) 904-4700 07/23/2010 07/23/2010

GLENVIEW IL 60026 (847) 904-4700 07/23/2010 07/23/2010

GLENVIEW IL 60026 (847) 904-4700 07/23/2010 07/23/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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146107 VI AT THE GLEN 2401 INDIGO LANE

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH
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GLENVIEW IL 60026 (847) 904-4700 07/23/2010 08/16/2010

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/06/2009

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/06/2009

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/08/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/22/2009

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/13/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
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PEORIA IL 61615 (309) 693-1400 05/21/2010 06/17/2010

PEORIA IL 61615 (309) 693-1400 05/24/2010 05/25/2010

PEORIA IL 61615 (309) 693-1400 08/03/2011 10/03/2011

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/06/2009

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/13/2010

PEORIA IL 61615 (309) 693-1400 08/03/2011 10/03/2011

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/06/2009

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/08/2009
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH
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PEORIA IL 61615 (309) 693-1400

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/07/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/07/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 06/30/2009

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/13/2010

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/15/2010

PEORIA IL 61615 (309) 693-1400 07/08/2011 07/25/2011

PEORIA IL 61615 (309) 693-1400 07/08/2011 07/25/2011

PEORIA IL 61615 (309) 693-1400 07/08/2011 07/25/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH
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PEORIA IL 61615 (309) 693-1400 07/08/2011 07/25/2011

PEORIA IL 61615 (309) 693-1400 04/08/2009 05/06/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/27/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/27/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/27/2009

PEORIA IL 61615 (309) 693-1400 05/06/2009 05/22/2009

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/15/2010

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/17/2010

PEORIA IL 61615 (309) 693-1400 05/21/2010 06/15/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET
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PEORIA IL 61615 (309) 693-1400 05/24/2010 06/01/2010

PEORIA IL 61615 (309) 693-1400 05/24/2010 06/17/2010

PEORIA IL 61615 (309) 693-1400 08/03/2011 10/03/2011

CHENOA IL 61726 (309) 747-2702 10/06/2009 01/01/2010

CHENOA IL 61726 (309) 747-2702 09/30/2010 12/02/2010

CHENOA IL 61726 (309) 747-2702 12/02/2010 12/21/2010

CHENOA IL 61726 (309) 747-2702 12/02/2010 01/16/2011

CHENOA IL 61726 (309) 747-2702 10/06/2011 11/03/2011

CHENOA IL 61726 (309) 747-2702 12/02/2010 01/16/2011

CHENOA IL 61726 (309) 747-2702 10/06/2011 11/03/2011

CHENOA IL 61726 (309) 747-2702 10/26/2011 12/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET

146109 MEADOWS MENNONITE HOME 24588 CHURCH
STREET
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CHENOA IL 61726 (309) 747-2702 08/20/2009 08/25/2009

CHENOA IL 61726 (309) 747-2702 10/06/2009 01/01/2010

CHENOA IL 61726 (309) 747-2702 10/06/2009 01/01/2010

CHENOA IL 61726 (309) 747-2702 12/02/2010 01/16/2011

CHENOA IL 61726 (309) 747-2702 10/26/2011 12/10/2011

CHENOA IL 61726 (309) 747-2702 12/02/2010 01/16/2011

CHENOA IL 61726 (309) 747-2702 10/06/2011 11/03/2011

CHENOA IL 61726 (309) 747-2702 10/26/2011 11/10/2011
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hour.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE
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ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/01/2010 08/01/2010

ORLAND PARK IL 60467 (708) 326-2300 07/22/2010 09/05/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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for fire alarm systems.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146110 SMITH CROSSING 10501 EMILIE LANE

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD
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ORLAND PARK IL 60467 (708) 326-2300 08/05/2011 09/06/2011

ORLAND PARK IL 60467 (708) 326-2300 07/23/2009 08/22/2009

ORLAND PARK IL 60467 (708) 326-2300 07/31/2009 09/14/2009

ORLAND PARK IL 60467 (708) 326-2300 07/01/2010 08/01/2010

GOLDEN IL 62339 (217) 696-4421 11/04/2010 11/05/2010

GOLDEN IL 62339 (217) 696-4421 11/04/2010 11/04/2010

GOLDEN IL 62339 (217) 696-4421 11/05/2010 11/05/2010

GOLDEN IL 62339 (217) 696-4421 11/02/2011 12/31/2011

GOLDEN IL 62339 (217) 696-4421 11/10/2009 11/17/2009

GOLDEN IL 62339 (217) 696-4421 11/10/2009 11/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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detectors. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
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GOLDEN IL 62339 (217) 696-4421 11/04/2010 11/17/2010

GOLDEN IL 62339 (217) 696-4421 11/04/2010 11/24/2010

GOLDEN IL 62339 (217) 696-4421 10/28/2011 10/28/2011

GOLDEN IL 62339 (217) 696-4421 11/02/2011 01/02/2012

GOLDEN IL 62339 (217) 696-4421 11/02/2011 11/07/2011

GOLDEN IL 62339 (217) 696-4421 11/02/2011 01/02/2012

GOLDEN IL 62339 (217) 696-4421 10/21/2009 10/21/2009

GOLDEN IL 62339 (217) 696-4421 11/10/2009 12/25/2009

GOLDEN IL 62339 (217) 696-4421 11/04/2010 11/24/2010

GOLDEN IL 62339 (217) 696-4421 11/02/2011 12/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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extinguishing system.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146111 GOLDEN GOOD SHEPHERD HOME 101 PRAIRIE MILLS
ROAD

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE
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GOLDEN IL 62339 (217) 696-4421 11/02/2011 12/31/2011

GOLDEN IL 62339 (217) 696-4421 10/28/2011 10/28/2011

BRADLEY IL 60915 (815) 933-1666 05/08/2009 06/09/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 05/27/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/12/2009

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010

BRADLEY IL 60915 (815) 933-1666 04/15/2011 05/13/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE
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BRADLEY IL 60915 (815) 933-1666 04/15/2011 05/13/2011

BRADLEY IL 60915 (815) 933-1666 05/08/2009 06/12/2009

BRADLEY IL 60915 (815) 933-1666 05/08/2009 06/03/2009

BRADLEY IL 60915 (815) 933-1666 05/08/2009 06/13/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/20/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 07/08/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/20/2009

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE
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BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/07/2011

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/13/2011

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/20/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/20/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/20/2009

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010

BRADLEY IL 60915 (815) 933-1666 05/12/2010 06/12/2010

BRADLEY IL 60915 (815) 933-1666 05/12/2010 06/12/2010

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE

146112 BRADLEY ROYALE 650 NORTH KINZIE
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BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/13/2009

BRADLEY IL 60915 (815) 933-1666 05/12/2009 06/10/2009

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010

BRADLEY IL 60915 (815) 933-1666 03/26/2010 04/20/2010

BRADLEY IL 60915 (815) 933-1666 05/12/2010 06/12/2010

BRADLEY IL 60915 (815) 933-1666 05/12/2010 06/12/2010

BRADLEY IL 60915 (815) 933-1666 04/15/2011 05/13/2011

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/14/2011

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/05/2011

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/04/2011

BRADLEY IL 60915 (815) 933-1666 04/21/2011 05/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 13231 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET
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GREENUP IL 62428 (217) 923-3186 11/25/2009 12/11/2009

GREENUP IL 62428 (217) 923-3186 11/25/2009 01/01/1900

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 10/29/2010 11/10/2010

GREENUP IL 62428 (217) 923-3186 11/25/2009 12/04/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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order.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET
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GREENUP IL 62428 (217) 923-3186 11/25/2009 12/14/2009

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 10/29/2010 11/10/2010

GREENUP IL 62428 (217) 923-3186 01/05/2011 01/27/2011

GREENUP IL 62428 (217) 923-3186 01/05/2011 02/18/2011

GREENUP IL 62428 (217) 923-3186 11/10/2011 11/11/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET
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GREENUP IL 62428 (217) 923-3186 11/10/2011 11/11/2011

GREENUP IL 62428 (217) 923-3186 11/25/2009 12/11/2009

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/05/2011 02/18/2011

GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146113 CUMBERLAND REHAB & HEALTH CC 300 NORTH MARIETTA
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET
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GREENUP IL 62428 (217) 923-3186 01/19/2010 04/19/2010

GREENUP IL 62428 (217) 923-3186 01/05/2011 02/18/2011

GREENUP IL 62428 (217) 923-3186 11/10/2011 11/11/2011

GREENUP IL 62428 (217) 923-3186 01/05/2011 01/24/2011

GREENUP IL 62428 (217) 923-3186 01/05/2011 02/18/2011

GREENUP IL 62428 (217) 923-3186 11/10/2011 11/11/2011

LENA IL 61048 (815) 369-4561 03/03/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/03/2009 04/03/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET
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LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 05/11/2010 05/12/2010

LENA IL 61048 (815) 369-4561 05/11/2010 05/14/2010

LENA IL 61048 (815) 369-4561 05/05/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/05/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/05/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/05/2011 05/25/2011

LENA IL 61048 (815) 369-4561 05/10/2011 05/23/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET
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LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 05/11/2010 05/13/2010

LENA IL 61048 (815) 369-4561 05/05/2011 05/25/2011

LENA IL 61048 (815) 369-4561 05/05/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/10/2011 05/23/2011

LENA IL 61048 (815) 369-4561 03/03/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/03/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 13255 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



catheter, unless it is necessary.

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
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LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 04/29/2010 05/10/2010

LENA IL 61048 (815) 369-4561 04/29/2010 05/10/2010

LENA IL 61048 (815) 369-4561 05/11/2010 05/19/2010

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for Pattern Minimal harm or potential for actual
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146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET
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LENA IL 61048 (815) 369-4561

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 04/29/2010 05/10/2010

LENA IL 61048 (815) 369-4561 04/29/2010 05/10/2010

LENA IL 61048 (815) 369-4561 05/11/2010 05/14/2010

LENA IL 61048 (815) 369-4561 05/11/2010 05/14/2010

LENA IL 61048 (815) 369-4561 05/05/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/05/2011 06/07/2011

Page 13262 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET
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LENA IL 61048 (815) 369-4561 05/05/2011 05/26/2011

LENA IL 61048 (815) 369-4561 05/05/2011 05/27/2011

LENA IL 61048 (815) 369-4561 05/10/2011 06/24/2011

LENA IL 61048 (815) 369-4561 05/10/2011 05/23/2011

LENA IL 61048 (815) 369-4561 05/10/2011 05/23/2011

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 03/05/2009 04/03/2009

LENA IL 61048 (815) 369-4561 04/29/2010 05/10/2010

LENA IL 61048 (815) 369-4561 05/05/2011 05/09/2011

LENA IL 61048 (815) 369-4561 05/10/2011 05/10/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Page 13268 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146114 LENA LIVING CENTER 1010 SOUTH LOGAN
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET
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LENA IL 61048 (815) 369-4561 05/10/2011 05/23/2011

NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 06/08/2010 07/23/2010

NEW ATHENS IL 62264 (618) 475-2550 06/08/2010 06/30/2010

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET
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NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 04/30/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 06/08/2010 06/30/2010

NEW ATHENS IL 62264 (618) 475-2550 06/08/2010 07/23/2010

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET
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NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011

NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 06/26/2009

NEW ATHENS IL 62264 (618) 475-2550 05/13/2010 06/09/2010

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 13280 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD
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NEW ATHENS IL 62264 (618) 475-2550 04/09/2009 05/22/2009

NEW ATHENS IL 62264 (618) 475-2550 04/15/2009 07/21/2009

NEW ATHENS IL 62264 (618) 475-2550 05/13/2010 06/09/2010

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011

NEW ATHENS IL 62264 (618) 475-2550 05/03/2011 06/03/2011

OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009

Page 13282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD
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OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/15/2011 08/30/2011

OTTAWA IL 61350 (815) 433-0476 08/15/2011 09/09/2011

OTTAWA IL 61350 (815) 433-0476 08/15/2011 08/16/2011

OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Page 13287 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



possible quality of life.

post nurse staffing information. Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Immediate jeopardy to resident health or
safety
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146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD
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OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009

OTTAWA IL 61350 (815) 433-0476 06/18/2009 07/30/2009

OTTAWA IL 61350 (815) 433-0476 06/18/2009 07/17/2009

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/15/2011 08/30/2011
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Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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property.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD
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OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009

OTTAWA IL 61350 (815) 433-0476 06/12/2009 07/06/2009

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
ROAD

146116 LA SALLE COUNTY NURSING HOME 1380 NORTH 27TH
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OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 06/18/2009 07/30/2009

OTTAWA IL 61350 (815) 433-0476 06/18/2009 07/30/2009

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/05/2011 09/02/2011

OTTAWA IL 61350 (815) 433-0476 08/15/2011 08/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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ROAD

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT
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CASEY IL 62420 (217) 932-5217 12/17/2008 12/17/2008

CASEY IL 62420 (217) 932-5217 03/30/2010 04/23/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 04/23/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 04/23/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 04/23/2010

CASEY IL 62420 (217) 932-5217 01/27/2011 02/11/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011
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Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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resist smoke for at least 20
minutes.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT
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CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/30/2010 04/23/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 06/29/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 06/29/2010

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 03/09/2011 06/01/2011

CASEY IL 62420 (217) 932-5217 02/05/2010 02/10/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146117 CASEY HEALTHCARE CENTER 100 N.E. 15TH COURT

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE
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CASEY IL 62420 (217) 932-5217 02/05/2010 02/10/2010

CASEY IL 62420 (217) 932-5217 03/30/2010 06/10/2010

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

BARRINGTON IL 60010 (847) 852-3500 05/12/2010 05/21/2010

BARRINGTON IL 60010 (847) 852-3500 05/12/2010 05/12/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/11/2010

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

Page 13310 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE
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BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/19/2009

BARRINGTON IL 60010 (847) 852-3500 05/12/2010 05/25/2010

BARRINGTON IL 60010 (847) 852-3500 05/12/2010 06/02/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/10/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/10/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/15/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/14/2010

BARRINGTON IL 60010 (847) 852-3500 04/21/2011 05/11/2011

BARRINGTON IL 60010 (847) 852-3500 04/21/2011 05/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE
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BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/16/2011

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/16/2011

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/16/2011

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/15/2010

BARRINGTON IL 60010 (847) 852-3500 04/21/2011 05/09/2011

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/18/2011

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/14/2009

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/24/2010

BARRINGTON IL 60010 (847) 852-3500 04/22/2009 04/30/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146118 PRAIRIEVIEW NURSING UNIT 6000 GARLANDS LANE

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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BARRINGTON IL 60010 (847) 852-3500 04/27/2009 05/13/2009

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 08/05/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/10/2010

BARRINGTON IL 60010 (847) 852-3500 06/09/2010 06/24/2010

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/09/2011

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/16/2011

BARRINGTON IL 60010 (847) 852-3500 04/28/2011 05/09/2011

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm

Page 13328 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/12/2011

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/09/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 05/10/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 05/23/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 05/26/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 05/10/2011

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 05/14/2010

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/05/2011

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/11/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 06/23/2011

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

Page 13341 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/09/2011

GRAYVILLE IL 62844 (618) 375-2171 05/09/2011 05/10/2011

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009

GRAYVILLE IL 62844 (618) 375-2171 04/16/2009 05/16/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET

146119 MEADOWOOD 320 SECOND STREET
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GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 05/11/2010 06/10/2010

GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/11/2011

Page 13346 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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146119 MEADOWOOD 320 SECOND STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET
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GRAYVILLE IL 62844 (618) 375-2171 04/25/2011 05/11/2011

LA HARPE IL 61450 (217) 659-3222 11/07/2008 12/02/2008

LA HARPE IL 61450 (217) 659-3222 11/10/2008 03/05/2009

LA HARPE IL 61450 (217) 659-3222 11/10/2008 02/02/2009

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

Page 13353 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 11/07/2008 12/02/2008

LA HARPE IL 61450 (217) 659-3222 11/10/2008 02/02/2009

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 11/07/2008 12/02/2008
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146120 LA HARPE DAVIER HLTH CARE CENTER 101 NORTH  B
STREET

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847
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LA HARPE IL 61450 (217) 659-3222 11/07/2008 12/02/2008

LA HARPE IL 61450 (217) 659-3222 11/07/2008 12/02/2008

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 01/14/2010 02/27/2010

LA HARPE IL 61450 (217) 659-3222 12/03/2010 12/10/2010

BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009

BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847
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BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 03/30/2011 05/18/2011

BENTON IL 62812 (618) 435-2712 03/30/2011 05/14/2011

BENTON IL 62812 (618) 435-2712 03/30/2011 05/14/2011

BENTON IL 62812 (618) 435-2712 03/30/2011 05/14/2011

BENTON IL 62812 (618) 435-2712 03/04/2009 04/23/2009

BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847
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BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 02/18/2010 05/17/2010

BENTON IL 62812 (618) 435-2712 02/18/2010 05/17/2010

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 03/04/2009 04/23/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Widespread Minimal harm or potential for actual
harm
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146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847
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BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009

BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009

BENTON IL 62812 (618) 435-2712 03/09/2009 04/14/2009

BENTON IL 62812 (618) 435-2712 03/09/2009 04/23/2009

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146121 BENTON REHAB & HCC 1409 NORTH MAIN
STREET, PO BOX 847

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET
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BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 01/28/2010 02/27/2010

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BENTON IL 62812 (618) 435-2712 02/08/2011 03/25/2011

BELLEVILLE IL 62220 (618) 233-2095 11/20/2008 01/05/2009

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/22/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET
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BELLEVILLE IL 62220 (618) 233-2095 11/26/2008 01/05/2009

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET
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BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET
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BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/10/2011

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010

BELLEVILLE IL 62220 (618) 233-2095 02/03/2010 03/20/2010

BELLEVILLE IL 62220 (618) 233-2095 02/03/2010 03/20/2010

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET
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BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 11/26/2008 01/05/2009

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/12/2010

BELLEVILLE IL 62220 (618) 233-2095 12/11/2009 01/22/2010

BELLEVILLE IL 62220 (618) 233-2095 02/03/2010 03/20/2010

BELLEVILLE IL 62220 (618) 233-2095 11/20/2008 01/05/2009

BELLEVILLE IL 62220 (618) 233-2095 11/26/2008 01/05/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146122 ST PAUL'S HOME 1021 WEST E STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET
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BELLEVILLE IL 62220 (618) 233-2095 02/03/2010 03/20/2010

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/09/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 02/25/2011

BELLEVILLE IL 62220 (618) 233-2095 01/27/2011 03/10/2011

LACON IL 61540 (309) 246-2175 05/19/2009 06/10/2009

LACON IL 61540 (309) 246-2175 05/05/2011 05/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET
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LACON IL 61540 (309) 246-2175 06/23/2009 08/07/2009

LACON IL 61540 (309) 246-2175 06/04/2010 06/30/2010

LACON IL 61540 (309) 246-2175 05/19/2009 06/10/2009

LACON IL 61540 (309) 246-2175 06/23/2009 08/07/2009

LACON IL 61540 (309) 246-2175 06/23/2009 08/20/2009

LACON IL 61540 (309) 246-2175 06/04/2010 06/22/2010

LACON IL 61540 (309) 246-2175 05/05/2011 05/06/2011

LACON IL 61540 (309) 246-2175 05/05/2011 06/01/2011

LACON IL 61540 (309) 246-2175 06/23/2009 08/07/2009
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Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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change drugs that cause
unwanted effects.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146123 ST JOSEPH NURSING HOME 401 9TH STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET
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LACON IL 61540 (309) 246-2175 06/09/2010 09/03/2010

LACON IL 61540 (309) 246-2175 05/03/2011 06/01/2011

LACON IL 61540 (309) 246-2175 06/09/2010 09/03/2010

LACON IL 61540 (309) 246-2175 05/05/2011 05/24/2011

LACON IL 61540 (309) 246-2175 05/05/2011 06/01/2011

CARMI IL 62821 (618) 382-7270 04/14/2009 06/19/2009

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET
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CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009

CARMI IL 62821 (618) 382-7270 03/25/2010 04/09/2010

CARMI IL 62821 (618) 382-7270 03/25/2010 04/12/2010

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
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CARMI IL 62821 (618) 382-7270 03/25/2010 04/09/2010

CARMI IL 62821 (618) 382-7270 03/25/2010 04/09/2010

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

Page 13413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARMI IL 62821 (618) 382-7270 03/29/2011 04/15/2011

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009

CARMI IL 62821 (618) 382-7270 03/25/2010 04/09/2010

CARMI IL 62821 (618) 382-7270 06/16/2010 07/06/2010

CARMI IL 62821 (618) 382-7270 06/16/2010 07/31/2010

CARMI IL 62821 (618) 382-7270 03/01/2011 03/02/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 04/09/2009 05/14/2009

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
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CARMI IL 62821 (618) 382-7270 04/14/2009 06/19/2009

CARMI IL 62821 (618) 382-7270 04/14/2009 05/28/2009

CARMI IL 62821 (618) 382-7270 03/25/2010 03/26/2010

CARMI IL 62821 (618) 382-7270 06/16/2010 06/29/2010

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/25/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/22/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/28/2011

CARMI IL 62821 (618) 382-7270 03/29/2011 03/30/2011

CARMI IL 62821 (618) 382-7270 03/29/2011 04/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146124 PHOENIX REHABILITATION & NURSING CARE 615 WEST WEBB
STREET

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE
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CARMI IL 62821 (618) 382-7270 03/29/2011 04/07/2011

CARMI IL 62821 (618) 382-7270 03/29/2011 04/01/2011

CARMI IL 62821 (618) 382-7270 03/25/2010 04/09/2010

CARMI IL 62821 (618) 382-7270 03/01/2011 03/01/2011

CARMI IL 62821 (618) 382-7270 03/01/2011 03/21/2011

CARMI IL 62821 (618) 382-7270 03/29/2011 04/15/2011

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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each shift under varying
conditions.

harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE
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BARTLETT IL 60103 (630) 483-3905 05/15/2009 05/20/2009

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/12/2011

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE
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BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/13/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/16/2011

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 05/15/2009 05/26/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 13431 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE
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BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/12/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/17/2011

BARTLETT IL 60103 (630) 483-3905 06/09/2011 07/20/2011

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009

BARTLETT IL 60103 (630) 483-3905 04/23/2009 05/22/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE
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BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

BARTLETT IL 60103 (630) 483-3905 06/09/2011 06/09/2011

BARTLETT IL 60103 (630) 483-3905 06/09/2011 06/28/2011

BARTLETT IL 60103 (630) 483-3905 03/04/2010 04/18/2010

BARTLETT IL 60103 (630) 483-3905 04/29/2011 04/29/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 13439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a resident's needs. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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146125 ASSISI HEALTHCARE OF CLARE OAKS 829 CARILLON DRIVE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
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BARTLETT IL 60103 (630) 483-3905 04/29/2011 05/06/2011

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/17/2009

JOLIET IL 60435 (815) 725-6631 05/07/2010 06/02/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011

JOLIET IL 60435 (815) 725-6631 04/03/2009 04/14/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/08/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/15/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 05/04/2009

JOLIET IL 60435 (815) 725-6631 05/07/2010 05/27/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE
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JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011

JOLIET IL 60435 (815) 725-6631 04/03/2009 04/18/2009

JOLIET IL 60435 (815) 725-6631 04/03/2009 04/17/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 05/04/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/08/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE
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JOLIET IL 60435 (815) 725-6631 04/08/2009 04/08/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/08/2009

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 03/04/2011 03/16/2011

JOLIET IL 60435 (815) 725-6631 03/04/2011 03/16/2011

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE
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JOLIET IL 60435 (815) 725-6631 04/08/2009 04/08/2009

JOLIET IL 60435 (815) 725-6631 04/08/2009 04/17/2009

JOLIET IL 60435 (815) 725-6631 05/07/2010 05/27/2010

JOLIET IL 60435 (815) 725-6631 05/07/2010 05/27/2010

JOLIET IL 60435 (815) 725-6631 05/07/2010 05/28/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 06/03/2010 06/23/2010

JOLIET IL 60435 (815) 725-6631 03/04/2011 03/16/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146126 OUR LADY OF ANGELS RET HOME 1201 WYOMING
AVENUE

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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JOLIET IL 60435 (815) 725-6631 03/04/2011 03/23/2011

JOLIET IL 60435 (815) 725-6631 03/09/2011 04/04/2011

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 06/01/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 06/18/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 06/18/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
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MARENGO IL 60152 (815) 568-8322 05/18/2010 05/18/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/20/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 06/18/2010

MARENGO IL 60152 (815) 568-8322 03/29/2011 03/31/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/03/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/18/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 05/27/2009 06/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 05/27/2009 07/31/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 06/01/2009

MARENGO IL 60152 (815) 568-8322 05/28/2009 06/15/2009

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/20/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/19/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/27/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/07/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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have been maintained in working
order.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 05/27/2009 07/01/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 07/18/2009

MARENGO IL 60152 (815) 568-8322 05/28/2009 06/19/2009

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 05/18/2010 05/26/2010

MARENGO IL 60152 (815) 568-8322 05/18/2010 05/19/2010

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 03/31/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/21/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/11/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/18/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and comfortable.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 05/31/2011

MARENGO IL 60152 (815) 568-8322 05/27/2009 07/20/2009

MARENGO IL 60152 (815) 568-8322 05/27/2009 05/28/2009

MARENGO IL 60152 (815) 568-8322 05/28/2009 06/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY
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MARENGO IL 60152 (815) 568-8322 05/28/2009 06/18/2009

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 04/14/2010 05/14/2010

MARENGO IL 60152 (815) 568-8322 03/29/2011 04/15/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 05/31/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146127 FLORENCE NURSING HOME 546 EAST GRANT
HIGHWAY

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
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MARENGO IL 60152 (815) 568-8322 03/31/2011 04/05/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 05/31/2011

MARENGO IL 60152 (815) 568-8322 03/31/2011 04/15/2011

LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 12/17/2009

LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 12/17/2009

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep each resident free from Isolated Minimal harm or potential for actual
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GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD
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LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 11/23/2009

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/29/2010 02/12/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/29/2010 02/12/2011

LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 12/15/2009

LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 12/02/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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drugs that restrain them, unless
needed for medical treatment.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,

Isolated Minimal harm or potential for actual
harm
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146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146128 PLYMOUTH PLACE 315 NORTH LA
GRANGE ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

Page 13497 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LA GRANGE PARK IL 60526 (708) 354-0340 11/06/2009 12/15/2009

LA GRANGE PARK IL 60526 (708) 354-0340 11/10/2009 12/21/2009

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/03/2010 01/02/2011

LA GRANGE PARK IL 60526 (708) 354-0340 12/29/2010 02/12/2011

WHEATON IL 60187 (630) 909-8030 10/23/2008 10/24/2008

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/30/2009

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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when the resident is ready to
leave the nursing home.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD
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WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/23/2010

WHEATON IL 60187 (630) 909-8030 10/23/2008 10/28/2008

WHEATON IL 60187 (630) 909-8030 10/23/2008 11/29/2008

WHEATON IL 60187 (630) 909-8030 10/23/2008 11/07/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD
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WHEATON IL 60187 (630) 909-8030 10/23/2008 11/07/2008

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/18/2009

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/29/2009

WHEATON IL 60187 (630) 909-8030 11/04/2010 11/04/2010

WHEATON IL 60187 (630) 909-8030 11/04/2010 11/09/2010

WHEATON IL 60187 (630) 909-8030 11/04/2010 11/09/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/23/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD

146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
ROAD
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WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 09/17/2009 10/23/2009

WHEATON IL 60187 (630) 909-8030 09/17/2009 10/23/2009

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/29/2009

WHEATON IL 60187 (630) 909-8030 11/04/2010 11/09/2010

WHEATON IL 60187 (630) 909-8030 11/04/2010 11/04/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010

WHEATON IL 60187 (630) 909-8030 11/05/2010 11/24/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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or suggestions.

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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146129 MARIANJOY REHABILITATION HOSPITAL-SNF 21 W 171 ROOSEVELT
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146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
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WHEATON IL 60187 (630) 909-8030 10/23/2008 11/15/2008

WHEATON IL 60187 (630) 909-8030 09/17/2009 10/23/2009

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/29/2009

WHEATON IL 60187 (630) 909-8030 09/17/2009 09/30/2009

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 10/05/2009 10/22/2009

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/08/2010 09/20/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/08/2010 09/21/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 09/21/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 10/01/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 08/25/2011 09/19/2011

ROUND LAKE IL 60073 (847) 546-5300 08/25/2011 09/19/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Immediate jeopardy to resident health or
safety

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE
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BEACH

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/01/2011 01/01/1900

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/08/2010 09/10/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 09/24/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 08/25/2011 09/19/2011

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/01/2011 01/01/1900

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 10/05/2009 11/02/2009

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 10/05/2009 10/22/2009

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/08/2010 09/08/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/08/2010 09/08/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370
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BEACH

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 09/30/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 10/01/2010

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/01/2011 01/01/1900

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/01/2011 01/01/1900

ROUND LAKE
BEACH

IL 60073 (847) 546-5300 09/13/2010 10/05/2010

CISNE IL 62823 (618) 673-2177 04/21/2009 04/30/2009

CISNE IL 62823 (618) 673-2177 04/23/2009 05/08/2009

CISNE IL 62823 (618) 673-2177 04/23/2009 05/08/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 01/01/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
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CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 04/23/2009 05/08/2009

CISNE IL 62823 (618) 673-2177 09/08/2010 06/01/2011

CISNE IL 62823 (618) 673-2177 09/08/2010 09/27/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 10/20/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 06/01/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 07/19/2011 07/19/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370
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CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 10/07/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 10/05/2010

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 07/19/2011 07/25/2011

CISNE IL 62823 (618) 673-2177 04/21/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 13535 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



materials. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370

146131 CISNE REHABILITATION & HEALTH CENTER WATKINS STREET,   P
O BOX 370
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CISNE IL 62823 (618) 673-2177 04/23/2009 05/08/2009

CISNE IL 62823 (618) 673-2177 04/23/2009 05/08/2009

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 05/13/2010 05/26/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 10/05/2010

CISNE IL 62823 (618) 673-2177 09/08/2010 10/14/2010

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011

CISNE IL 62823 (618) 673-2177 06/16/2011 07/20/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 01/14/2011 02/04/2011

HOMEWOOD IL 60430 (708) 957-9200 01/14/2011 02/11/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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of immunizations.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 01/14/2011 02/04/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 11/29/2011 01/01/1900

HOMEWOOD IL 60430 (708) 957-9200 01/15/2010 02/10/2010

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 12/13/2010 01/14/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED
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HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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146132 SOUTH SUBURBAN REHAB CENTER 19000 HALSTED

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
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HOMEWOOD IL 60430 (708) 957-9200 10/28/2011 11/23/2011

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/23/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/06/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/08/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/23/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/01/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/08/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 13567 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Try to resolve each resident's Widespread Minimal harm or potential for actual
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STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET
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SANDWICH IL 60548 (815) 786-8409 12/14/2009 12/25/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/14/2010

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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complaints quickly. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET
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SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/01/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/06/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/30/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/13/2010

SANDWICH IL 60548 (815) 786-8409 12/15/2009 01/05/2010

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/26/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Pattern Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm
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STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET
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SANDWICH IL 60548 (815) 786-8409 02/03/2009 11/27/2009

SANDWICH IL 60548 (815) 786-8409 02/03/2009 02/20/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 12/16/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/15/2010

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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disasters and emergencies. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent

Pattern Minimal harm or potential for actual
harm
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146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET
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SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/30/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/30/2009

SANDWICH IL 60548 (815) 786-8409 02/03/2009 11/27/2009

SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/14/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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dehydration.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm
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146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET
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SANDWICH IL 60548 (815) 786-8409 12/14/2009 01/12/2010

SANDWICH IL 60548 (815) 786-8409 12/15/2009 01/28/2010

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 03/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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estate after the resident's death.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146133 SANDWICH REHABILITATION & HCC 902 EAST ARNOLD
STREET

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468
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SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 02/24/2011 05/13/2011

SANDWICH IL 60548 (815) 786-8409 01/09/2009 02/06/2009

SANDWICH IL 60548 (815) 786-8409 01/09/2009 01/23/2009

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468
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HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 03/25/2010 04/23/2010

HARRISBURG IL 62946 (618) 252-7405 04/13/2011 05/05/2011

HARRISBURG IL 62946 (618) 252-7405 04/13/2011 05/05/2011

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 03/25/2010 04/23/2010

HARRISBURG IL 62946 (618) 252-7405 04/13/2011 05/05/2011

HARRISBURG IL 62946 (618) 252-7405 04/19/2011 05/19/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468
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HARRISBURG IL 62946 (618) 252-7405 04/19/2011 05/19/2011

HARRISBURG IL 62946 (618) 252-7405 04/19/2011 05/19/2011

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 03/25/2010 04/23/2010

HARRISBURG IL 62946 (618) 252-7405 03/25/2010 04/23/2010

HARRISBURG IL 62946 (618) 252-7405 04/19/2011 05/19/2011

HARRISBURG IL 62946 (618) 252-7405 04/19/2011 05/19/2011

HARRISBURG IL 62946 (618) 252-7405 02/26/2009 03/24/2009

HARRISBURG IL 62946 (618) 252-7405 03/25/2010 04/23/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146134 SALINE CARE CENTER 120 SOUTH LAND
STREET, PO BOX 468

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET
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HARRISBURG IL 62946 (618) 252-7405 04/13/2011 05/05/2011

HARRISBURG IL 62946 (618) 252-7405 04/13/2011 05/05/2011

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 11/30/2010 12/14/2010

GIRARD IL 62640 (217) 627-2181 12/16/2009 01/08/2010

GIRARD IL 62640 (217) 627-2181 12/16/2009 12/30/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET
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GIRARD IL 62640 (217) 627-2181 10/15/2010 10/22/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 12/04/2009 01/22/2010

GIRARD IL 62640 (217) 627-2181 12/16/2009 01/08/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010

GIRARD IL 62640 (217) 627-2181 12/04/2009 01/19/2010

GIRARD IL 62640 (217) 627-2181 12/04/2009 01/11/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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all times.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm

Page 13608 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET
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GIRARD IL 62640 (217) 627-2181 11/17/2011 12/09/2011

GIRARD IL 62640 (217) 627-2181 12/04/2009 01/15/2010

GIRARD IL 62640 (217) 627-2181 12/04/2009 01/15/2010

GIRARD IL 62640 (217) 627-2181 12/16/2009 01/08/2010

GIRARD IL 62640 (217) 627-2181 12/16/2009 12/30/2009

GIRARD IL 62640 (217) 627-2181 10/15/2010 11/22/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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146135 PLEASANT HILL HEALTHCARE 1010 WEST NORTH
STREET

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY
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GIRARD IL 62640 (217) 627-2181 11/17/2011 12/09/2011

LINCOLNSHIRE IL 60069 (847) 876-2401 05/20/2010 06/18/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 08/15/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/17/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/23/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/22/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 07/19/2011 07/19/2011

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 07/01/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Interior Finish Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
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146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY
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LINCOLNSHIRE IL 60069 (847) 876-2401

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/18/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/18/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/11/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/23/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 05/20/2010 06/18/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/16/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 05/20/2010 06/18/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 07/20/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146136 RADFORD GREEN 960 AUDUBON WAY

146138 MERCER COUNTY NURSING HOME 309 N W 9TH AVENUE

146138 MERCER COUNTY NURSING HOME 309 N W 9TH AVENUE

146138 MERCER COUNTY NURSING HOME 309 N W 9TH AVENUE

146138 MERCER COUNTY NURSING HOME 309 N W 9TH AVENUE

146138 MERCER COUNTY NURSING HOME 309 N W 9TH AVENUE
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LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/24/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/30/2010

LINCOLNSHIRE IL 60069 (847) 876-2401 06/10/2010 06/17/2010

ALEDO IL 61231 (309) 582-5361 01/13/2011 02/10/2011

ALEDO IL 61231 (309) 582-5361 01/19/2011 02/27/2011

ALEDO IL 61231 (309) 582-5361 01/13/2011 02/27/2011

ALEDO IL 61231 (309) 582-5361 01/13/2011 02/07/2011

ALEDO IL 61231 (309) 582-5361 01/13/2011 02/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 05/28/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 04/15/2010

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 03/24/2011 04/20/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 04/06/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 05/02/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 03/31/2011

SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 05/28/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 05/28/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Widespread Potential for minimal harm
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146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

Page 13629 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 05/28/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 03/24/2011 04/20/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 04/22/2011

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON
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SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 06/01/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 03/24/2011 04/11/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 04/27/2011

SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 05/28/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/13/2009 04/24/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146139 REGENCY NURSING CARE RESIDENCE 2120 WEST
WASHINGTON

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET
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SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 04/22/2009 05/22/2009

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 04/15/2011

SPRINGFIELD IL 62702 (217) 793-4880 03/30/2011 04/30/2011

GALENA IL 61036 (815) 776-7254 10/12/2010 10/25/2010

GALENA IL 61036 (815) 776-7254 10/12/2010 11/18/2010

GALENA IL 61036 (815) 776-7254 11/17/2011 01/01/1900

GALENA IL 61036 (815) 776-7254 11/17/2011 01/01/1900

GALENA IL 61036 (815) 776-7254 08/19/2009 09/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET
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GALENA IL 61036 (815) 776-7254 08/19/2009 09/30/2009

GALENA IL 61036 (815) 776-7254 08/19/2009 12/15/2009

GALENA IL 61036 (815) 776-7254 10/12/2010 11/19/2010

GALENA IL 61036 (815) 776-7254 10/12/2010 11/19/2010

GALENA IL 61036 (815) 776-7254 10/12/2010 10/25/2010

GALENA IL 61036 (815) 776-7254 10/12/2010 11/19/2010

GALENA IL 61036 (815) 776-7254 08/19/2009 09/18/2009

GALENA IL 61036 (815) 776-7254 10/12/2010 11/19/2010

GALENA IL 61036 (815) 776-7254 11/03/2011 11/22/2011

GALENA IL 61036 (815) 776-7254 11/03/2011 11/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so Widespread Potential for minimal harm
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146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146140 GALENA STAUSS NURSING HOME 215 SUMMIT STREET

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

Page 13645 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GALENA IL 61036 (815) 776-7254 08/19/2009 09/30/2009

GALENA IL 61036 (815) 776-7254 10/12/2010 10/25/2010

GALENA IL 61036 (815) 776-7254 10/12/2010 10/29/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/16/2010

CHICAGO IL 60611 (312) 951-5690 06/08/2011 07/01/2011

CHICAGO IL 60611 (312) 951-5690 07/21/2011 08/12/2011

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that it will not be lost, destroyed
or used by the wrong person.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON
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CHICAGO IL 60611 (312) 951-5690

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/20/2010

CHICAGO IL 60611 (312) 951-5690 06/08/2011 06/13/2011

CHICAGO IL 60611 (312) 951-5690 07/21/2011 08/12/2011

CHICAGO IL 60611 (312) 951-5690 08/04/2010 08/27/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Widespread Minimal harm or potential for actual
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146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146141 CLARE AT WATER TOWER 55 EAST PEARSON

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

Page 13653 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60611 (312) 951-5690

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/27/2010

CHICAGO IL 60611 (312) 951-5690 06/08/2011 06/13/2011

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/31/2010

CHICAGO IL 60611 (312) 951-5690 08/12/2010 08/17/2010

CHICAGO IL 60611 (312) 951-5690 06/08/2011 06/13/2011

CHICAGO IL 60611 (312) 951-5690 07/21/2011 08/12/2011

CHICAGO IL 60611 (312) 951-5690 07/21/2011 08/12/2011

GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE
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GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/07/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/07/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/07/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/07/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 10/07/2011 11/11/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146142 MERIDIAN VILLAGE CARE CENTER 27 AUERBACH PLACE

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET
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GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 09/03/2010 10/18/2010

GLEN CARBON IL 62034 (618) 288-3700 10/07/2011 11/11/2011

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET
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HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/14/2011 10/31/2011

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/14/2011 10/31/2011

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146143 CLAREMONT - HANOVER PARK 2000 WEST LAKE
STREET

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
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HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/14/2011 10/31/2011

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

HANOVER PARK IL 60133 (312) 914-0128 10/18/2011 01/01/1900

BENTON IL 62812 (618) 439-4501 09/02/2010 09/28/2010

BENTON IL 62812 (618) 439-4501 11/29/2010 01/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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conditions.

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO
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BENTON IL 62812 (618) 439-4501 11/08/2011 01/01/1900

BENTON IL 62812 (618) 439-4501 09/02/2010 09/28/2010

BENTON IL 62812 (618) 439-4501 09/02/2010 09/28/2010

BENTON IL 62812 (618) 439-4501 09/02/2010 10/24/2010

BENTON IL 62812 (618) 439-4501 11/29/2010 01/28/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
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BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 09/02/2010 09/28/2010

BENTON IL 62812 (618) 439-4501 11/29/2010 01/28/2011

BENTON IL 62812 (618) 439-4501 10/21/2011 11/18/2011

BENTON IL 62812 (618) 439-4501 11/08/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146144 STONEBRIDGE SENIOR LIVING CENTER 902 SOUTH
MCLEANSBORO

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38
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BENTON IL 62812 (618) 439-4501

BENTON IL 62812 (618) 439-4501 11/08/2011 01/01/1900

BENTON IL 62812 (618) 439-4501 11/08/2011 01/01/1900

STOCKTON IL 61085 (815) 947-2215 04/19/2011 05/02/2011

STOCKTON IL 61085 (815) 947-2215 04/19/2011 05/30/2011

STOCKTON IL 61085 (815) 947-2215 04/19/2011 05/30/2011

STOCKTON IL 61085 (815) 947-2215 04/15/2011 04/28/2011

STOCKTON IL 61085 (815) 947-2215 04/15/2011 04/28/2011

STOCKTON IL 61085 (815) 947-2215 04/15/2011 04/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

146147 STOCKTON HEALTHCARE & REHAB 501 EAST FRONT
STREET, PO BOX #38

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
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STOCKTON IL 61085 (815) 947-2215 04/15/2011 05/30/2011

STOCKTON IL 61085 (815) 947-2215 04/19/2011 05/02/2011

STOCKTON IL 61085 (815) 947-2215 04/19/2011 05/05/2011

STOCKTON IL 61085 (815) 947-2215 04/15/2011 04/28/2011

STOCKTON IL 61085 (815) 947-2215 04/15/2011 04/28/2011

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/11/2009 10/15/2009

CHICAGO IL 60645 (773) 274-7705 08/19/2010 09/02/2010

CHICAGO IL 60645 (773) 274-7705 10/13/2011 11/01/2011

CHICAGO IL 60645 (773) 274-7705 10/25/2011 10/26/2011

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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and comfortable.

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE
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CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 08/19/2010 09/01/2010

CHICAGO IL 60645 (773) 274-7705 08/19/2010 08/30/2010

CHICAGO IL 60645 (773) 274-7705 08/19/2010 08/30/2010

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE
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CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 10/13/2011 11/01/2011

CHICAGO IL 60645 (773) 274-7705 10/25/2011 11/24/2011

CHICAGO IL 60645 (773) 274-7705 10/25/2011 11/09/2011

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 09/04/2009 10/01/2009

CHICAGO IL 60645 (773) 274-7705 08/19/2010 08/30/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A050 WESTWOOD MANOR, THE 2444 WEST TOUHY
AVENUE

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET
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CHICAGO IL 60645 (773) 274-7705 08/20/2010 09/06/2010

CHICAGO IL 60645 (773) 274-7705 10/13/2011 11/01/2011

CHICAGO IL 60645 (773) 274-7705 10/13/2011 11/01/2011

CHICAGO IL 60645 (773) 274-7705 10/25/2011 10/26/2011

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

Page 13701 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 05/10/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010

CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have licensed, certified, or
registered staff to give needed
services.

Widespread Minimal harm or potential for actual
harm

Page 13704 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14A057 ALL AMERICAN NURSING HOME 5448 NORTH
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
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CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending Pattern Minimal harm or potential for actual
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BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET
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CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010

CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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doctor orders special diets. harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET
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CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Immediate jeopardy to resident health or
safety
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

Page 13717 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 05/10/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/06/2009 03/16/2009

CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 13719 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET
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CHICAGO IL 60640 (773) 334-2224 02/02/2010 03/04/2010

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 05/10/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety
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14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A057 ALL AMERICAN NURSING HOME 5448 NORTH
BROADWAY STREET

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO
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CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60640 (773) 334-2224 02/28/2011 04/07/2011

CHICAGO IL 60626 (773) 465-7751 05/14/2009 06/30/2009

CHICAGO IL 60626 (773) 465-7751 05/15/2009 07/08/2009

CHICAGO IL 60626 (773) 465-7751 04/19/2010 05/24/2010

CHICAGO IL 60626 (773) 465-7751 04/19/2010 05/24/2010

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO
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CHICAGO IL 60626 (773) 465-7751

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/14/2009 06/30/2009

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/15/2009 06/28/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 13731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO
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CHICAGO IL 60626 (773) 465-7751 05/15/2009 07/10/2009

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/14/2009 06/30/2009

CHICAGO IL 60626 (773) 465-7751 05/14/2009 06/30/2009

CHICAGO IL 60626 (773) 465-7751 05/15/2009 06/29/2009

CHICAGO IL 60626 (773) 465-7751 05/15/2009 06/28/2009

CHICAGO IL 60626 (773) 465-7751 04/19/2010 05/24/2010

CHICAGO IL 60626 (773) 465-7751 04/19/2010 05/24/2010

CHICAGO IL 60626 (773) 465-7751 04/19/2010 05/24/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A074 ARBOUR HEALTH CARE CENTER 1512 WEST FARGO

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE
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CHICAGO IL 60626 (773) 465-7751 06/18/2010 01/01/1900

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

CHICAGO IL 60626 (773) 465-7751 05/18/2011 06/16/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/18/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 03/24/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE
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BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 03/24/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 01/15/2010 01/29/2010

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE
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BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010

BOURBONNAIS IL 60914 (815) 937-4790 02/22/2011 03/22/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 02/22/2011 03/22/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE
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BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 03/24/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 01/15/2010 02/02/2010

BOURBONNAIS IL 60914 (815) 937-4790 02/22/2011 03/22/2011

BOURBONNAIS IL 60914 (815) 937-4790 02/22/2011 03/22/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
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14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE
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BOURBONNAIS IL 60914 (815) 937-4790

BOURBONNAIS IL 60914 (815) 937-4790 03/18/2009 05/02/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/18/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/18/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 03/24/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/15/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

Page 13754 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A151 BOURBONNAIS TERRACE 133 MOHAWK DRIVE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE
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BOURBONNAIS IL 60914 (815) 937-4790 03/23/2009 04/09/2009

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/19/2010

BOURBONNAIS IL 60914 (815) 937-4790 03/04/2010 03/26/2010

BOURBONNAIS IL 60914 (815) 937-4790 02/22/2011 03/22/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

BOURBONNAIS IL 60914 (815) 937-4790 03/02/2011 03/25/2011

CHICAGO IL 60640 (773) 784-2300 01/08/2009 01/19/2009

CHICAGO IL 60640 (773) 784-2300 01/08/2009 02/03/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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similar products. harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE
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CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/15/2010 12/17/2010

CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009

CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE
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CHICAGO IL 60640 (773) 784-2300 12/11/2009 12/30/2009

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/30/2009 01/01/1900

CHICAGO IL 60640 (773) 784-2300 12/15/2010 01/13/2011

CHICAGO IL 60640 (773) 784-2300 01/08/2009 01/09/2009

CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009

CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE
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CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 11/24/2010 12/20/2010

CHICAGO IL 60640 (773) 784-2300 01/08/2009 01/27/2009

CHICAGO IL 60640 (773) 784-2300 01/08/2009 01/27/2009

CHICAGO IL 60640 (773) 784-2300 01/29/2009 04/07/2009

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A247 ST MARTHA MANOR 4621 NORTH RACINE
AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
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CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/11/2009 01/25/2010

CHICAGO IL 60640 (773) 784-2300 12/30/2009 01/01/1900

CHICAGO IL 60640 (773) 784-2300 12/15/2010 01/01/1900

CHICAGO IL 60614 (773) 935-9600 02/10/2011 06/03/2011

CHICAGO IL 60614 (773) 935-9600 03/25/2009 04/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A289 LITTLE SISTERS OF THE POOR 2325 NORTH
LAKEWOOD AVENUE

14A332 ST JOSEPH'S HOME F/T ELDERLY 80 WEST
NORTHWEST
HIGHWAY

14A332 ST JOSEPH'S HOME F/T ELDERLY 80 WEST
NORTHWEST
HIGHWAY
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CHICAGO IL 60614 (773) 935-9600

CHICAGO IL 60614 (773) 935-9600 03/25/2009 04/15/2009

CHICAGO IL 60614 (773) 935-9600 01/21/2010 02/19/2010

CHICAGO IL 60614 (773) 935-9600 01/21/2010 02/19/2010

CHICAGO IL 60614 (773) 935-9600 01/22/2010 02/23/2010

CHICAGO IL 60614 (773) 935-9600 02/10/2011 06/03/2011

CHICAGO IL 60614 (773) 935-9600 02/10/2011 05/06/2011

PALATINE IL 60067 (847) 358-5700 11/24/2010 12/15/2010

PALATINE IL 60067 (847) 358-5700 12/23/2010 12/24/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE
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DIXON IL 61021 (815) 288-2251 08/12/2010 09/03/2010

DIXON IL 61021 (815) 288-2251 08/12/2010 09/02/2010

DIXON IL 61021 (815) 288-2251 09/09/2011 09/09/2011

DIXON IL 61021 (815) 288-2251 08/17/2010 08/18/2010

DIXON IL 61021 (815) 288-2251 08/17/2010 09/15/2010

DIXON IL 61021 (815) 288-2251 08/17/2010 09/15/2010

DIXON IL 61021 (815) 288-2251 08/17/2010 09/15/2010

DIXON IL 61021 (815) 288-2251 09/08/2011 12/01/2011

DIXON IL 61021 (815) 288-2251 09/08/2011 09/22/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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hour.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE
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DIXON IL 61021 (815) 288-2251 09/08/2011 09/22/2011

DIXON IL 61021 (815) 288-2251 09/09/2011 09/25/2011

DIXON IL 61021 (815) 288-2251 08/17/2010 09/01/2010

DIXON IL 61021 (815) 288-2251 08/17/2010 08/20/2010

DIXON IL 61021 (815) 288-2251 09/08/2011 09/23/2011

DIXON IL 61021 (815) 288-2251 09/09/2011 10/09/2011

DIXON IL 61021 (815) 288-2251 09/10/2009 09/30/2009

DIXON IL 61021 (815) 288-2251 10/13/2009 12/27/2009

Page 13786 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A357 HERITAGE SQUARE 620 NORTH OTTAWA
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE
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DIXON IL 61021 (815) 288-2251 10/13/2009 11/10/2009

DIXON IL 61021 (815) 288-2251 08/17/2010 09/02/2010

DIXON IL 61021 (815) 288-2251 08/17/2010 09/15/2010

DIXON IL 61021 (815) 288-2251 09/09/2011 09/21/2011

DIXON IL 61021 (815) 288-2251 09/09/2011 10/09/2011

DIXON IL 61021 (815) 288-2251 09/09/2011 09/09/2011

DIXON IL 61021 (815) 288-2251 08/12/2010 08/30/2010

ELGIN IL 60123 (847) 741-4543 07/21/2009 08/07/2009

ELGIN IL 60123 (847) 741-4543 08/18/2010 04/26/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE
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ELGIN IL 60123 (847) 741-4543 08/18/2010 08/27/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 09/30/2010

ELGIN IL 60123 (847) 741-4543 09/09/2011 10/14/2011

ELGIN IL 60123 (847) 741-4543 09/14/2011 10/31/2011

ELGIN IL 60123 (847) 741-4543 09/14/2011 10/31/2011

ELGIN IL 60123 (847) 741-4543 07/15/2009 08/03/2009

ELGIN IL 60123 (847) 741-4543 07/21/2009 08/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
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ELGIN IL 60123 (847) 741-4543 07/21/2009 08/06/2009

ELGIN IL 60123 (847) 741-4543 08/06/2010 09/05/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 08/25/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 08/24/2010

ELGIN IL 60123 (847) 741-4543 09/14/2011 10/31/2011

ELGIN IL 60123 (847) 741-4543 07/21/2009 08/06/2009

ELGIN IL 60123 (847) 741-4543 07/21/2009 09/02/2009

ELGIN IL 60123 (847) 741-4543 07/21/2009 08/06/2009

ELGIN IL 60123 (847) 741-4543 07/21/2009 08/07/2009

ELGIN IL 60123 (847) 741-4543 08/06/2010 09/02/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE

14A383 APOSTOLIC CHRISTIAN RESTHAVEN 2750 WEST HIGHLAND
AVENUE
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ELGIN IL 60123 (847) 741-4543 08/18/2010 08/27/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 09/02/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 09/02/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 04/26/2011

ELGIN IL 60123 (847) 741-4543 08/18/2010 08/26/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 09/15/2010

ELGIN IL 60123 (847) 741-4543 07/15/2009 08/04/2009

ELGIN IL 60123 (847) 741-4543 08/06/2010 09/05/2010

ELGIN IL 60123 (847) 741-4543 08/18/2010 09/30/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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from spreading. harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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AVENUE

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET
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ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 07/08/2009

ANNA IL 62906 (618) 833-4511 05/18/2010 07/01/2010

ANNA IL 62906 (618) 833-4511 06/15/2011 07/01/2011

ANNA IL 62906 (618) 833-4511 06/18/2009 06/24/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 06/29/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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administration areas. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET
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ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009

ANNA IL 62906 (618) 833-4511 06/15/2011 06/27/2011

ANNA IL 62906 (618) 833-4511 06/15/2011 07/01/2011

ANNA IL 62906 (618) 833-4511 06/15/2011 07/30/2011

ANNA IL 62906 (618) 833-4511 06/15/2011 07/01/2011

ANNA IL 62906 (618) 833-4511 06/18/2009 06/18/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009

ANNA IL 62906 (618) 833-4511 06/18/2009 06/29/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A453 UNION COUNTY HOSPITAL L T C 521 NORTH MAIN
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET
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ANNA IL 62906 (618) 833-4511 06/18/2009 06/26/2009

ANNA IL 62906 (618) 833-4511 05/18/2010 05/28/2010

MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/23/2009

MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/23/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 03/19/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 12/23/2009

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 03/04/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 02/03/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 02/03/2010

MOWEAQUA IL 62550 (217) 768-3951 10/22/2010 11/12/2010

MOWEAQUA IL 62550 (217) 768-3951 01/19/2011 03/05/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 13815 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
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MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/09/2009

MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/23/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 04/10/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 05/31/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 05/31/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 03/19/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 03/24/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 12/23/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 12/23/2009

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 02/03/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 03/20/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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for fire alarm systems.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET
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MOWEAQUA IL 62550 (217) 768-3951 10/22/2010 11/12/2010

MOWEAQUA IL 62550 (217) 768-3951 10/22/2010 10/22/2010

MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/23/2009

MOWEAQUA IL 62550 (217) 768-3951 01/09/2009 01/23/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 05/31/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 05/01/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 04/29/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 03/27/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 01/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Pattern Minimal harm or potential for actual
harm
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STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET
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MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 01/12/2010

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 01/15/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 03/02/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 03/20/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 02/03/2010

MOWEAQUA IL 62550 (217) 768-3951 01/19/2011 01/20/2011

MOWEAQUA IL 62550 (217) 768-3951 01/19/2011 01/19/2011

MOWEAQUA IL 62550 (217) 768-3951 01/19/2011 01/20/2011

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 04/03/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A526 MOWEAQUA NRSG & RETIREMENT CTR 525 SOUTH MACON
STREET

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE
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MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 04/02/2009

MOWEAQUA IL 62550 (217) 768-3951 03/18/2009 03/18/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 12/29/2009

MOWEAQUA IL 62550 (217) 768-3951 12/23/2009 01/05/2010

MOWEAQUA IL 62550 (217) 768-3951 02/03/2010 02/03/2010

MOWEAQUA IL 62550 (217) 768-3951 10/22/2010 11/01/2010

MOWEAQUA IL 62550 (217) 768-3951 10/22/2010 10/22/2010

MOWEAQUA IL 62550 (217) 768-3951 01/19/2011 01/20/2011

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE
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AURORA IL 60505 (630) 897-6947 03/25/2010 03/29/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 03/29/2010

AURORA IL 60505 (630) 897-6947 01/27/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/28/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 02/11/2010 03/09/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 06/14/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 06/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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administration areas. harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE
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AURORA IL 60505 (630) 897-6947 01/05/2011 01/13/2011

AURORA IL 60505 (630) 897-6947 01/05/2011 01/06/2011

AURORA IL 60505 (630) 897-6947 01/05/2011 01/06/2011

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/28/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 01/28/2009 02/20/2009

AURORA IL 60505 (630) 897-6947 03/25/2010 03/29/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

Page 13841 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AURORA IL 60505 (630) 897-6947 03/25/2010 03/29/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 05/09/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 06/14/2010

AURORA IL 60505 (630) 897-6947 01/05/2011 01/06/2011

AURORA IL 60505 (630) 897-6947 01/05/2011 01/05/2011

AURORA IL 60505 (630) 897-6947 01/27/2009 02/17/2009

AURORA IL 60505 (630) 897-6947 01/27/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 01/28/2009 03/01/2009

AURORA IL 60505 (630) 897-6947 03/25/2010 06/14/2010

AURORA IL 60505 (630) 897-6947 03/25/2010 03/29/2010

Page 13842 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A539 JENNINGS TERRACE 275 SOUTH LASALLE

14A540 OAK FOREST HOSPITAL  L T C 15900 SOUTH
CHICERO AVENUE

14A540 OAK FOREST HOSPITAL  L T C 15900 SOUTH
CHICERO AVENUE

14A540 OAK FOREST HOSPITAL  L T C 15900 SOUTH
CHICERO AVENUE

14A540 OAK FOREST HOSPITAL  L T C 15900 SOUTH
CHICERO AVENUE

14A540 OAK FOREST HOSPITAL  L T C 15900 SOUTH
CHICERO AVENUE

14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET

14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET
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AURORA IL 60505 (630) 897-6947 03/25/2010 05/09/2010

AURORA IL 60505 (630) 897-6947 01/05/2011 01/06/2011

AURORA IL 60505 (630) 897-6947 01/05/2011 01/05/2011

OAK FOREST IL 60452 (708) 687-7200 10/22/2009 12/02/2009

OAK FOREST IL 60452 (708) 687-7200 10/22/2009 12/02/2009

OAK FOREST IL 60452 (708) 687-7200 10/22/2009 12/02/2009

OAK FOREST IL 60452 (708) 687-7200 10/22/2009 12/02/2009

OAK FOREST IL 60452 (708) 687-7200 10/22/2009 11/15/2009

ZION IL 60099 (847) 746-3736 02/25/2010 02/25/2010

ZION IL 60099 (847) 746-3736 02/25/2010 02/25/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Widespread Potential for minimal harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET

14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET

14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET

14A541 HELIA HEALTHCARE OF ZION 1805 27TH STREET

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY
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ZION IL 60099 (847) 746-3736 02/18/2010 02/22/2010

ZION IL 60099 (847) 746-3736 02/25/2010 02/25/2010

ZION IL 60099 (847) 746-3736 02/25/2010 02/25/2010

ZION IL 60099 (847) 746-3736 02/25/2010 02/25/2010

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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block smoke. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE 520 FABYAN
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BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009

BATAVIA IL 60510 (630) 879-5266 08/05/2010 08/25/2010

BATAVIA IL 60510 (630) 879-5266 08/05/2010 08/05/2010

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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CENTER PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY
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BATAVIA IL 60510 (630) 879-5266 08/05/2010 08/05/2010

BATAVIA IL 60510 (630) 879-5266 06/15/2011 09/01/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 07/08/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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administration areas. harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY
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BATAVIA IL 60510 (630) 879-5266 08/10/2010 08/31/2010

BATAVIA IL 60510 (630) 879-5266 08/10/2010 08/31/2010

BATAVIA IL 60510 (630) 879-5266 06/15/2011 09/01/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 07/22/2009 08/10/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 09/30/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 11/01/2009

BATAVIA IL 60510 (630) 879-5266 08/11/2009 09/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY
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BATAVIA IL 60510 (630) 879-5266 08/05/2010 09/01/2010

BATAVIA IL 60510 (630) 879-5266 08/10/2010 08/31/2010

BATAVIA IL 60510 (630) 879-5266 08/10/2010 08/31/2010

BATAVIA IL 60510 (630) 879-5266 08/10/2010 08/31/2010

BATAVIA IL 60510 (630) 879-5266 06/15/2011 09/01/2011

BATAVIA IL 60510 (630) 879-5266 06/15/2011 09/01/2011

BATAVIA IL 60510 (630) 879-5266 06/15/2011 09/01/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm
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CENTER PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E095 BATAVIA REHABILITATION & HEALTH CARE
CENTER

520 FABYAN
PARKWAY

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE
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BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BATAVIA IL 60510 (630) 879-5266 06/30/2011 08/12/2011

BOURBONNAIS IL 60914 (815) 939-0910 08/05/2009 09/01/2009

BOURBONNAIS IL 60914 (815) 939-0910 08/20/2010 08/28/2010

BOURBONNAIS IL 60914 (815) 939-0910 07/22/2011 08/19/2011

BOURBONNAIS IL 60914 (815) 939-0910 07/22/2011 08/19/2011

BOURBONNAIS IL 60914 (815) 939-0910 07/22/2011 08/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 13871 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E107 KANKAKEE TERRACE 100 BELLE AIRE

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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BOURBONNAIS IL 60914 (815) 939-0910 08/26/2010 09/01/2010

BOURBONNAIS IL 60914 (815) 939-0910 07/22/2011 08/19/2011

BOURBONNAIS IL 60914 (815) 939-0910 08/05/2009 09/01/2009

BOURBONNAIS IL 60914 (815) 939-0910 08/20/2010 09/01/2010

BOURBONNAIS IL 60914 (815) 939-0910 07/22/2011 08/19/2011

BOURBONNAIS IL 60914 (815) 939-0910 07/31/2009 09/04/2009

BOURBONNAIS IL 60914 (815) 939-0910 08/20/2010 08/20/2010

BOURBONNAIS IL 60914 (815) 939-0910 08/26/2010 09/09/2010

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 05/14/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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CENTRALIA IL 62801 (618) 532-2428 07/08/2010 08/26/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/14/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 08/13/2010

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Page 13879 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse Widespread Minimal harm or potential for actual
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 02/25/2009 02/27/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/09/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/16/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/19/2009

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 04/09/2010

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 04/24/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/14/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/15/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/22/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/27/2010

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/22/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/20/2011

CENTRALIA IL 62801 (618) 532-2428 05/11/2011 06/06/2011

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/06/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/09/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/13/2009

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 04/19/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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conditions.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/20/2010

CENTRALIA IL 62801 (618) 532-2428 07/08/2010 07/27/2010

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/20/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 05/11/2011 05/12/2011

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 04/01/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/13/2009

Page 13890 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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and comfortable.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD
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CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/13/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/03/2009

CENTRALIA IL 62801 (618) 532-2428 02/26/2009 03/02/2009

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 04/23/2010

CENTRALIA IL 62801 (618) 532-2428 03/30/2010 04/19/2010

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E124 BROOKSIDE MANOR 1740 WEST MCCORD

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
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CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 05/01/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 06/02/2011

CENTRALIA IL 62801 (618) 532-2428 04/15/2011 04/16/2011

CENTRALIA IL 62801 (618) 532-2428 05/11/2011 05/12/2011

CHICAGO IL 60625 (773) 561-2040 01/22/2009 02/09/2009

CHICAGO IL 60625 (773) 561-2040 01/22/2009 02/09/2009

CHICAGO IL 60625 (773) 561-2040 02/04/2009 02/26/2009

CHICAGO IL 60625 (773) 561-2040 11/25/2009 12/15/2009

CHICAGO IL 60625 (773) 561-2040 11/25/2009 12/04/2009

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Potential for minimal harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm
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AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE
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CHICAGO IL 60625 (773) 561-2040 02/04/2009 02/26/2009

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010

CHICAGO IL 60625 (773) 561-2040 02/04/2009 02/26/2009

CHICAGO IL 60625 (773) 561-2040 02/04/2009 02/26/2009

CHICAGO IL 60625 (773) 561-2040 11/25/2009 12/15/2009

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010

CHICAGO IL 60625 (773) 561-2040 01/22/2009 02/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E134 ALSHORE HOUSE 2840 WEST FOSTER
AVENUE

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
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CHICAGO IL 60625 (773) 561-2040 02/04/2009 02/26/2009

CHICAGO IL 60625 (773) 561-2040 11/25/2009 12/15/2009

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010

CHICAGO IL 60625 (773) 561-2040 12/03/2010 12/21/2010

CHICAGO IL 60644 (773) 378-5490 04/29/2009 08/15/2009

CHICAGO IL 60644 (773) 378-5490 04/29/2009 06/09/2009

CHICAGO IL 60644 (773) 378-5490 04/29/2009 06/09/2009

CHICAGO IL 60644 (773) 378-5490 05/14/2010 06/03/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 13907 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that covers all questions for areas
that are listed in official
regulations.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
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CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 10/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010

CHICAGO IL 60644 (773) 378-5490 07/06/2010 08/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Develop/implement required Widespread Minimal harm or potential for actual
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procedures for the administration
of immunizations.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Immediate jeopardy to resident health or
safety

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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the resident.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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conditions.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Actual harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Widespread Potential for minimal harm
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Health Nutrition and Dietary Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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Health Environmental Deficiencies
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Health Quality Care Deficiencies
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Widespread Minimal harm or potential for actual
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that Widespread Immediate jeopardy to resident health or
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JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 378-5490 04/22/2011 06/24/2011

CHICAGO IL 60644 (773) 378-5490 04/22/2011 06/24/2011

CHICAGO IL 60644 (773) 378-5490 04/22/2011 08/15/2011

CHICAGO IL 60644 (773) 378-5490 04/22/2011 09/22/2011

CHICAGO IL 60644 (773) 378-5490 04/22/2011 09/22/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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leads to the highest possible level
of well being for each resident.

safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E147 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE
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CHICAGO IL 60644 (773) 378-5490 04/22/2011 06/24/2011

CHICAGO IL 60644 (773) 378-5490 04/22/2011 06/24/2011

CHICAGO IL 60644 (773) 378-5490 04/29/2011 06/06/2011

CHICAGO IL 60640 (773) 561-7040 08/06/2009 08/21/2009

CHICAGO IL 60640 (773) 561-7040 08/06/2009 08/21/2009

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/13/2010

CHICAGO IL 60640 (773) 561-7040 08/18/2010 09/07/2010

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 07/08/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE
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CHICAGO IL 60640 (773) 561-7040 06/23/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/27/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/28/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 07/01/2011

CHICAGO IL 60640 (773) 561-7040 08/06/2009 08/21/2009

CHICAGO IL 60640 (773) 561-7040 08/26/2009 09/04/2009

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE
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CHICAGO IL 60640 (773) 561-7040 06/23/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/16/2010

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/09/2010

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/10/2010

CHICAGO IL 60640 (773) 561-7040 08/18/2010 09/20/2010

CHICAGO IL 60640 (773) 561-7040 08/18/2010 09/07/2010

CHICAGO IL 60640 (773) 561-7040 08/18/2010 09/07/2010

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/29/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/28/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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property.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
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CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/30/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/28/2011

CHICAGO IL 60640 (773) 561-7040 08/06/2009 08/21/2009

CHICAGO IL 60640 (773) 561-7040 08/06/2009 08/21/2009

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/06/2010

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/10/2010

CHICAGO IL 60640 (773) 561-7040 07/29/2010 08/20/2010

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are Widespread Minimal harm or potential for actual
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14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E148 BRYN MAWR CARE 5547 NORTH
KENMORE

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET
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CHICAGO IL 60640 (773) 561-7040

CHICAGO IL 60640 (773) 561-7040 06/21/2011 07/08/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 06/29/2011

CHICAGO IL 60640 (773) 561-7040 06/23/2011 07/08/2011

CHICAGO IL 60607 (312) 666-4090 10/09/2009 10/09/2009

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/31/2011 09/30/2011

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET
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CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 07/29/2010 08/19/2010

CHICAGO IL 60607 (312) 666-4090 07/29/2010 08/19/2010

CHICAGO IL 60607 (312) 666-4090 07/29/2010 08/19/2010

CHICAGO IL 60607 (312) 666-4090 07/30/2010 08/10/2010

CHICAGO IL 60607 (312) 666-4090 07/30/2010 08/12/2010

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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most recent survey.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm
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STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET
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CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/31/2011 09/30/2011

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 07/29/2010 08/19/2010

CHICAGO IL 60607 (312) 666-4090 07/30/2010 08/10/2010

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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if in the patient's plan of care. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET
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CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/31/2011 09/30/2011

CHICAGO IL 60607 (312) 666-4090 08/31/2011 09/30/2011

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009

CHICAGO IL 60607 (312) 666-4090 09/25/2009 01/01/1900

CHICAGO IL 60607 (312) 666-4090 09/25/2009 10/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and maintenance.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm
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14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET
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CHICAGO IL 60607 (312) 666-4090 07/29/2010 08/19/2010

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Page 13992 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E150 MONROE PAV HLTH/TREATMENT CTR 1400 WEST MONROE
STREET

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE
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CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60607 (312) 666-4090 08/19/2011 09/27/2011

CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/19/2009

CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/18/2009

CHICAGO IL 60613 (773) 525-9000 11/05/2009 01/01/1900

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/08/2010

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/08/2010

CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/19/2009

CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE
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CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/18/2009

CHICAGO IL 60613 (773) 525-9000 11/05/2009 01/01/1900

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/13/2010

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/17/2011

CHICAGO IL 60613 (773) 525-9000 10/06/2011 01/01/1900

CHICAGO IL 60613 (773) 525-9000 10/06/2011 01/01/1900

CHICAGO IL 60613 (773) 525-9000 10/29/2009 11/18/2009

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/10/2010

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/13/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE
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CHICAGO IL 60613 (773) 525-9000 09/22/2011 11/04/2011

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/17/2011

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/13/2010

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/19/2011

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/08/2010

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/08/2010

CHICAGO IL 60613 (773) 525-9000 08/19/2010 09/10/2010

CHICAGO IL 60613 (773) 525-9000 08/19/2010 08/20/2010

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E152 MARGARET MANOR - NORTH BRANCH 940 WEST CULLOM
AVENUE

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY
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CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/18/2011

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/19/2011

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/18/2011

CHICAGO IL 60613 (773) 525-9000 09/22/2011 10/20/2011

CHICAGO IL 60613 (773) 525-9000 10/06/2011 01/01/1900

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY
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CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY
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CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY
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CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

Page 14018 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY
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CHICAGO IL 60623 (773) 277-6868 04/24/2009 06/01/2009

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 14023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

Page 14025 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010

CHICAGO IL 60623 (773) 277-6868 02/22/2010 03/30/2010

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E160 SACRED HEART HOME 1550 SOUTH ALBANY

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
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CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60623 (773) 277-6868 03/31/2011 05/02/2011

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/29/2008

CHICAGO IL 60660 (773) 338-7800 10/16/2008 01/01/1900

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/19/2008

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH

Page 14033 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60660 (773) 338-7800

CHICAGO IL 60660 (773) 338-7800 11/17/2009 01/01/1900

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/29/2008

CHICAGO IL 60660 (773) 338-7800 10/16/2008 01/06/2009

CHICAGO IL 60660 (773) 338-7800 10/16/2008 01/06/2009

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/27/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE
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CHICAGO IL 60660 (773) 338-7800

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/18/2008

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/21/2008

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
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CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 11/17/2009 12/09/2009

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/18/2010

CHICAGO IL 60660 (773) 338-7800 12/22/2009 02/08/2010

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 12/23/2010 01/21/2011

CHICAGO IL 60660 (773) 338-7800 01/05/2011 01/20/2011

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/27/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Immediate jeopardy to resident health or
safety

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E168 WINCREST NURSING CENTER CORP 6326 NORTH
WINTHROP AVENUE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE
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CHICAGO IL 60660 (773) 338-7800 10/16/2008 12/01/2008

CHICAGO IL 60660 (773) 338-7800 10/16/2008 11/21/2008

CHICAGO IL 60660 (773) 338-7800 10/16/2008 10/27/2008

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 12/22/2009 01/16/2010

CHICAGO IL 60660 (773) 338-7800 01/05/2011 01/31/2011

CHICAGO IL 60660 (773) 338-7800 01/05/2011 01/24/2011

CHICAGO IL 60660 (773) 338-7800 01/05/2011 01/31/2011

CHICAGO IL 60660 (773) 338-7800 01/05/2011 01/21/2011

CHICAGO IL 60622 (773) 252-2066 07/23/2009 07/31/2009

CHICAGO IL 60622 (773) 252-2066 07/23/2009 08/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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heard throughout the facility. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE
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CHICAGO IL 60622 (773) 252-2066 07/23/2009 08/25/2009

CHICAGO IL 60622 (773) 252-2066 08/14/2009 09/16/2009

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/27/2011

CHICAGO IL 60622 (773) 252-2066 04/20/2011 07/15/2011

CHICAGO IL 60622 (773) 252-2066 07/23/2009 08/12/2009

CHICAGO IL 60622 (773) 252-2066 07/23/2009 08/19/2009

CHICAGO IL 60622 (773) 252-2066 08/14/2009 09/04/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE
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CHICAGO IL 60622 (773) 252-2066 06/16/2010 07/09/2010

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/29/2011

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/13/2011

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/27/2011

CHICAGO IL 60622 (773) 252-2066 08/14/2009 09/16/2009

CHICAGO IL 60622 (773) 252-2066 08/14/2009 09/14/2009

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/13/2011

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/27/2011

CHICAGO IL 60622 (773) 252-2066 06/16/2010 07/09/2010

CHICAGO IL 60622 (773) 252-2066 08/05/2010 10/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E169 WINSTON MANOR CNV & NURSING 2155 WEST PIERCE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE
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CHICAGO IL 60622 (773) 252-2066 08/05/2010 10/29/2010

CHICAGO IL 60622 (773) 252-2066 08/05/2010 10/29/2010

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/13/2011

CHICAGO IL 60622 (773) 252-2066 04/07/2011 04/29/2011

CRESTWOOD IL 60445 (708) 597-5251 08/06/2008 09/01/2008

CRESTWOOD IL 60445 (708) 597-5251 08/06/2008 09/01/2008

CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 08/19/2010 09/01/2010

CRESTWOOD IL 60445 (708) 597-5251 08/19/2010 09/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE
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CRESTWOOD IL 60445 (708) 597-5251 08/06/2008 09/01/2008

CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 10/01/2009 10/01/2009

CRESTWOOD IL 60445 (708) 597-5251 08/19/2010 09/01/2010

CRESTWOOD IL 60445 (708) 597-5251 08/26/2010 08/27/2010

CRESTWOOD IL 60445 (708) 597-5251 08/26/2010 08/27/2010
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Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE
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CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 09/10/2009 09/11/2009

CRESTWOOD IL 60445 (708) 597-5251 09/10/2009 09/11/2009

CRESTWOOD IL 60445 (708) 597-5251 10/01/2009 10/01/2009

CRESTWOOD IL 60445 (708) 597-5251 10/01/2009 10/01/2009

CRESTWOOD IL 60445 (708) 597-5251 08/19/2010 09/01/2010

CRESTWOOD IL 60445 (708) 597-5251 08/26/2010 08/27/2010

CRESTWOOD IL 60445 (708) 597-5251 08/26/2010 08/27/2010

CRESTWOOD IL 60445 (708) 597-5251 08/06/2008 09/01/2008

Page 14066 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E177 CRESTWOOD TERRACE 13301 SOUTH
CENTRAL AVENUE

14E178 CLAYBERG, THE 625 EAST MONROE
STREET
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CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 08/08/2008 08/11/2008

CRESTWOOD IL 60445 (708) 597-5251 09/10/2009 09/11/2009

CRESTWOOD IL 60445 (708) 597-5251 09/10/2009 09/11/2009

CRESTWOOD IL 60445 (708) 597-5251 10/01/2009 10/01/2009

CRESTWOOD IL 60445 (708) 597-5251 08/19/2010 09/01/2010

CRESTWOOD IL 60445 (708) 597-5251 08/26/2010 08/27/2010

CUBA IL 61427 (309) 785-5012 03/26/2009 03/31/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET
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CUBA IL 61427 (309) 785-5012 03/26/2009 03/26/2009

CUBA IL 61427 (309) 785-5012 03/26/2009 03/31/2009

CUBA IL 61427 (309) 785-5012 05/04/2009 06/18/2009

CUBA IL 61427 (309) 785-5012 04/15/2010 05/14/2010

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
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CUBA IL 61427 (309) 785-5012 03/26/2009 03/31/2009

CUBA IL 61427 (309) 785-5012 05/04/2009 06/18/2009

CUBA IL 61427 (309) 785-5012 05/04/2009 06/18/2009

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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update the care plan.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E178 CLAYBERG, THE 625 EAST MONROE
STREET
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CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 05/04/2009 06/18/2009

CUBA IL 61427 (309) 785-5012 04/15/2010 05/14/2010

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 03/16/2011 04/25/2011

CUBA IL 61427 (309) 785-5012 05/04/2009 06/18/2009

CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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14E178 CLAYBERG, THE 625 EAST MONROE
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET
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CUBA IL 61427 (309) 785-5012 03/11/2011 04/25/2011

ELIZABETH IL 61028 (815) 858-2275 06/11/2009 08/15/2009

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 04/28/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 05/28/2010

ELIZABETH IL 61028 (815) 858-2275 05/31/2011 07/31/2011

ELIZABETH IL 61028 (815) 858-2275 05/31/2011 08/15/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/19/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/19/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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property.

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Potential for minimal harm
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STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET
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ELIZABETH IL 61028 (815) 858-2275 05/06/2009 06/20/2009

ELIZABETH IL 61028 (815) 858-2275 05/06/2009 06/20/2009

ELIZABETH IL 61028 (815) 858-2275 06/11/2009 06/15/2009

ELIZABETH IL 61028 (815) 858-2275 06/11/2009 08/15/2009

ELIZABETH IL 61028 (815) 858-2275 04/23/2010 06/07/2010

ELIZABETH IL 61028 (815) 858-2275 04/23/2010 06/07/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 05/12/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 06/30/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 04/28/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
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ELIZABETH IL 61028 (815) 858-2275 05/31/2011 07/15/2011

ELIZABETH IL 61028 (815) 858-2275 05/31/2011 06/16/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/19/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/23/2011

ELIZABETH IL 61028 (815) 858-2275 05/06/2009 06/20/2009

ELIZABETH IL 61028 (815) 858-2275 06/11/2009 08/15/2009

ELIZABETH IL 61028 (815) 858-2275 04/23/2010 06/07/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 04/29/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 07/09/2010

ELIZABETH IL 61028 (815) 858-2275 04/28/2010 05/27/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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for a faulty fire alarm system. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E200 ELIZABETH NURSING HOME 540 PLEASANT
STREET

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE
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ELIZABETH IL 61028 (815) 858-2275 04/28/2010 04/28/2010

ELIZABETH IL 61028 (815) 858-2275 05/31/2011 07/31/2011

ELIZABETH IL 61028 (815) 858-2275 05/31/2011 07/12/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/19/2011

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/26/2011

ELIZABETH IL 61028 (815) 858-2275 05/06/2009 06/20/2009

ELIZABETH IL 61028 (815) 858-2275 05/06/2009 06/20/2009

ELIZABETH IL 61028 (815) 858-2275 04/23/2010 06/07/2010

ELIZABETH IL 61028 (815) 858-2275 06/02/2011 07/26/2011

EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting

Pattern Minimal harm or potential for actual
harm
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14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE
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EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008

EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008

EVANSTON IL 60202 (847) 328-6503 12/09/2008 12/29/2008

EVANSTON IL 60202 (847) 328-6503 12/09/2008 12/29/2008

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/21/2009 11/06/2009

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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on their behalf.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE
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EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/21/2009 11/06/2009

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 328-6503 12/09/2008 12/29/2008

EVANSTON IL 60202 (847) 328-6503 12/09/2008 12/29/2008

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Give or get x-rays and other tests
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm
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14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE
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EVANSTON IL 60202 (847) 328-6503 10/21/2009 11/06/2009

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/21/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/21/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008

EVANSTON IL 60202 (847) 328-6503 12/05/2008 12/23/2008

EVANSTON IL 60202 (847) 328-6503 12/09/2008 12/29/2008

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE
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EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 10/16/2009 11/03/2009

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/22/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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14E204 GREENWOOD CARE 1406 CHICAGO
AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE
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EVANSTON IL 60202 (847) 328-6503 12/01/2010 12/17/2010

EVANSTON IL 60202 (847) 475-4000 12/17/2009 01/11/2010

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 10/27/2011 12/01/2011

EVANSTON IL 60202 (847) 475-4000 10/27/2011 12/01/2011

EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 10/27/2011 12/01/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Immediate jeopardy to resident health or
safety

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE

14E205 ALBANY CARE 901 MAPLE AVENUE
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EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 10/27/2011 12/01/2011

EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

EVANSTON IL 60202 (847) 475-4000 12/17/2009 01/11/2010

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010

EVANSTON IL 60202 (847) 475-4000 11/29/2010 12/01/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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similar products. harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety
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14E205 ALBANY CARE 901 MAPLE AVENUE

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH
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EVANSTON IL 60202 (847) 475-4000 11/02/2011 01/01/1900

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/30/2010 08/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH
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FRANKFORT IL 60423 (815) 469-3156

FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011

FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH
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FRANKFORT IL 60423 (815) 469-3156 07/30/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/30/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 05/27/2011 06/30/2011

FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011

FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009

FRANKFORT IL 60423 (815) 469-3156 06/18/2009 07/03/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm
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14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH

14E212 FRANKFORT TERRACE 40 NORTH SMITH
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FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/30/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/01/2009 07/20/2009

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 07/29/2010 08/19/2010

FRANKFORT IL 60423 (815) 469-3156 05/27/2011 06/30/2011

FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET
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FRANKFORT IL 60423 (815) 469-3156 07/05/2011 08/12/2011

FULTON IL 61252 (815) 589-3411 05/21/2009 05/21/2009

FULTON IL 61252 (815) 589-3411 06/03/2009 06/12/2009

FULTON IL 61252 (815) 589-3411 04/29/2010 05/04/2010

FULTON IL 61252 (815) 589-3411 06/09/2011 07/01/2011

FULTON IL 61252 (815) 589-3411 06/09/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 05/21/2009 06/08/2009

FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010

FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET
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FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010

FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010

FULTON IL 61252 (815) 589-3411 04/29/2010 04/30/2010

FULTON IL 61252 (815) 589-3411 04/29/2010 06/05/2010

FULTON IL 61252 (815) 589-3411 04/29/2010 06/05/2010

FULTON IL 61252 (815) 589-3411 06/09/2011 08/12/2011

FULTON IL 61252 (815) 589-3411 06/09/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 06/30/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 05/21/2009 06/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET

14E214 HARBOR CREST HOME 817 17TH STREET
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FULTON IL 61252 (815) 589-3411 05/21/2009 06/11/2009

FULTON IL 61252 (815) 589-3411 05/21/2009 06/09/2009

FULTON IL 61252 (815) 589-3411 05/21/2009 06/08/2009

FULTON IL 61252 (815) 589-3411 06/03/2009 06/15/2009

FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010

FULTON IL 61252 (815) 589-3411 04/29/2010 04/29/2010

FULTON IL 61252 (815) 589-3411 06/09/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/09/2011 06/15/2011

FULTON IL 61252 (815) 589-3411 06/09/2011 06/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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resident.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

FULTON IL 61252 (815) 589-3411 05/21/2009 06/11/2009

FULTON IL 61252 (815) 589-3411 04/22/2010 05/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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14E214 HARBOR CREST HOME 817 17TH STREET

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE
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FULTON IL 61252 (815) 589-3411 04/29/2010 04/29/2010

FULTON IL 61252 (815) 589-3411 06/09/2011 07/01/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 06/30/2011

FULTON IL 61252 (815) 589-3411 06/14/2011 07/25/2011

HIGHLAND PARK IL 60035 (847) 432-6080 10/22/2009 10/22/2009

HIGHLAND PARK IL 60035 (847) 432-6080 11/10/2010 12/07/2010

HIGHLAND PARK IL 60035 (847) 432-6080 11/16/2010 11/16/2010

HIGHLAND PARK IL 60035 (847) 432-6080 09/29/2011 01/01/1900
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E238 ABBOTT HOUSE 405 CENTRAL
AVENUE

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367
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HIGHLAND PARK IL 60035 (847) 432-6080 10/27/2009 11/10/2009

HIGHLAND PARK IL 60035 (847) 432-6080 11/16/2010 11/16/2010

HIGHLAND PARK IL 60035 (847) 432-6080 11/16/2010 12/06/2010

HIGHLAND PARK IL 60035 (847) 432-6080 11/16/2010 12/07/2010

HIGHLAND PARK IL 60035 (847) 432-6080 09/28/2011 11/12/2011

HIGHLAND PARK IL 60035 (847) 432-6080 09/28/2011 11/12/2011

HIGHLAND PARK IL 60035 (847) 432-6080 10/27/2009 11/10/2009

HIGHLAND PARK IL 60035 (847) 432-6080 11/16/2010 12/07/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 01/23/2009

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 04/08/2009

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367
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ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/30/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/01/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 11/19/2008

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 11/13/2008

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 11/19/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

Page 14169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ISLAND LAKE IL 60042 (847) 526-3636 10/23/2008 11/15/2008

ISLAND LAKE IL 60042 (847) 526-3636 11/04/2009 12/04/2009

ISLAND LAKE IL 60042 (847) 526-3636 12/23/2009 01/22/2010

ISLAND LAKE IL 60042 (847) 526-3636 12/23/2009 01/22/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/22/2008 01/16/2009

ISLAND LAKE IL 60042 (847) 526-3636 10/23/2008 11/05/2008

ISLAND LAKE IL 60042 (847) 526-3636 10/23/2008 11/15/2008

ISLAND LAKE IL 60042 (847) 526-3636 11/04/2009 12/04/2009

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367

14E242 SHELTERING OAK P O BOX 367
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ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 10/28/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

ISLAND LAKE IL 60042 (847) 526-3636 11/04/2009 12/04/2009

ISLAND LAKE IL 60042 (847) 526-3636 11/04/2009 12/04/2009

ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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14E242 SHELTERING OAK P O BOX 367

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH
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ISLAND LAKE IL 60042 (847) 526-3636 11/01/2010 11/19/2010

JOLIET IL 60436 (815) 729-3801 07/08/2009 08/15/2009

JOLIET IL 60436 (815) 729-3801 07/08/2009 08/15/2009

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm
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14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH
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JOLIET IL 60436 (815) 729-3801 05/20/2011 06/29/2011

JOLIET IL 60436 (815) 729-3801 05/20/2011 06/29/2011

JOLIET IL 60436 (815) 729-3801 05/20/2011 06/29/2011

JOLIET IL 60436 (815) 729-3801 07/08/2009 08/15/2009

JOLIET IL 60436 (815) 729-3801 07/14/2009 07/14/2009

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH
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JOLIET IL 60436 (815) 729-3801

JOLIET IL 60436 (815) 729-3801 06/02/2011 06/24/2011

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH
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JOLIET IL 60436 (815) 729-3801 05/20/2011 06/29/2011

JOLIET IL 60436 (815) 729-3801 05/20/2011 06/29/2011

JOLIET IL 60436 (815) 729-3801 06/02/2011 06/24/2011

JOLIET IL 60436 (815) 729-3801 06/02/2011 06/24/2011

JOLIET IL 60436 (815) 729-3801 07/08/2009 08/15/2009

JOLIET IL 60436 (815) 729-3801 07/14/2009 07/14/2009

JOLIET IL 60436 (815) 729-3801 07/14/2009 07/15/2009

JOLIET IL 60436 (815) 729-3801 07/14/2009 07/15/2009

JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm
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14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH

14E247 JOLIET TERRACE 2230 MCDONOUGH
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JOLIET IL 60436 (815) 729-3801 06/25/2010 07/16/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/30/2010 07/30/2010

JOLIET IL 60436 (815) 729-3801 06/02/2011 06/24/2011
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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available for use. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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14E247 JOLIET TERRACE 2230 MCDONOUGH

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET
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JOLIET IL 60436 (815) 729-3801 06/02/2011 06/24/2011

KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/30/2009

KNOXVILLE IL 61448 (309) 289-2614 11/30/2009 12/09/2009

KNOXVILLE IL 61448 (309) 289-2614 11/30/2009 12/20/2009

KNOXVILLE IL 61448 (309) 289-2614 11/30/2009 12/17/2009

KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/22/2009

KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/29/2009

KNOXVILLE IL 61448 (309) 289-2614 01/14/2009 01/14/2009

KNOXVILLE IL 61448 (309) 289-2614 01/14/2009 01/21/2009

KNOXVILLE IL 61448 (309) 289-2614 01/14/2009 02/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET
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KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/30/2009

KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/25/2009

KNOXVILLE IL 61448 (309) 289-2614 12/14/2010 01/03/2011

KNOXVILLE IL 61448 (309) 289-2614 01/14/2009 01/30/2009

KNOXVILLE IL 61448 (309) 289-2614 01/14/2009 01/28/2009

KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/30/2009

KNOXVILLE IL 61448 (309) 289-2614 12/09/2010 12/27/2010

KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET
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KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/30/2009

KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/27/2009

KNOXVILLE IL 61448 (309) 289-2614 12/31/2008 01/29/2009

KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/30/2009

KNOXVILLE IL 61448 (309) 289-2614 11/12/2009 11/30/2009

KNOXVILLE IL 61448 (309) 289-2614 12/09/2010 12/30/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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14E253 GOOD SAMARITAN N H-KNOXVILLE 407 NORTH HEBARD
STREET

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN
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KNOXVILLE IL 61448 (309) 289-2614 12/09/2010 12/30/2010

SMITHTON IL 62285 (618) 235-4600 09/12/2008 01/01/1900

SMITHTON IL 62285 (618) 235-4600 09/16/2008 09/29/2008

SMITHTON IL 62285 (618) 235-4600 09/16/2008 09/29/2008

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 11/10/2009 01/01/1900

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN
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SMITHTON IL 62285 (618) 235-4600

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010

SMITHTON IL 62285 (618) 235-4600 10/01/2010 10/22/2010

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 12/16/2009 01/30/2010

SMITHTON IL 62285 (618) 235-4600 09/12/2008 10/27/2008

SMITHTON IL 62285 (618) 235-4600 09/16/2008 10/27/2008

SMITHTON IL 62285 (618) 235-4600 09/16/2008 10/27/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN
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SMITHTON IL 62285 (618) 235-4600 09/16/2008 10/27/2008

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 11/10/2009 12/07/2009

SMITHTON IL 62285 (618) 235-4600 12/16/2009 01/30/2010

SMITHTON IL 62285 (618) 235-4600 12/16/2009 01/07/2010

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN
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SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010

SMITHTON IL 62285 (618) 235-4600 11/16/2010 12/09/2010

SMITHTON IL 62285 (618) 235-4600 11/16/2010 12/09/2010

SMITHTON IL 62285 (618) 235-4600 09/12/2008 10/27/2008

SMITHTON IL 62285 (618) 235-4600 09/16/2008 10/27/2008

SMITHTON IL 62285 (618) 235-4600 09/16/2008 10/27/2008
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E257 PARK HAVEN CARE CENTER 107 SOUTH LINCOLN

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER
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SMITHTON IL 62285 (618) 235-4600 12/16/2009 12/21/2009

SMITHTON IL 62285 (618) 235-4600 12/16/2009 01/30/2010

SMITHTON IL 62285 (618) 235-4600 12/16/2009 12/18/2009

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010

SMITHTON IL 62285 (618) 235-4600 10/01/2010 11/15/2010

LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 08/04/2009

LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 08/04/2009

LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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alarm system.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER
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LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/12/2010 09/17/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 01/01/1900

LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm
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14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER
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LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011

LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011

LITCHFIELD IL 62056 (217) 324-3842 09/08/2011 01/01/1900

LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/12/2010 09/17/2010

LITCHFIELD IL 62056 (217) 324-3842 08/12/2010 09/24/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Keep sound levels comfortable. Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER
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LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 08/06/2009

LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 08/20/2009

LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011

LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 07/23/2009

LITCHFIELD IL 62056 (217) 324-3842 07/23/2009 08/04/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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enough for each resident.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E264 LITCHFIELD CARE CENTER 1024 EAST TYLER

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL
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LITCHFIELD IL 62056 (217) 324-3842 08/28/2009 11/12/2009

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 08/24/2010 10/08/2010

LITCHFIELD IL 62056 (217) 324-3842 07/21/2011 08/08/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/10/2009

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/17/2011

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/17/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL
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MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/19/2011

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/03/2011

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/05/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 09/02/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/03/2011

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 02/11/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL
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MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/05/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 09/08/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/11/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/20/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB 611 SOUTH
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MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/17/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/10/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/11/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/10/2009

MCLEANSBORO IL 62859 (618) 643-2325 08/28/2009 09/09/2009
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual

Page 14256 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E273 HAMILTON MEMORIAL NURSING AND REHAB
CENTER

611 SOUTH
MARSHALL

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE
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MCLEANSBORO IL 62859 (618) 643-2325 10/07/2010 10/22/2010

MCLEANSBORO IL 62859 (618) 643-2325 10/07/2010 10/22/2010

MCLEANSBORO IL 62859 (618) 643-2325 12/28/2010 01/20/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 09/09/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 08/31/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/23/2011 08/24/2011

MCLEANSBORO IL 62859 (618) 643-2325 08/24/2011 09/09/2011

MORRISON IL 61270 (815) 772-4021 01/22/2009 02/12/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE
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MORRISON IL 61270 (815) 772-4021 01/30/2009 02/26/2009

MORRISON IL 61270 (815) 772-4021 01/30/2009 04/01/2009

MORRISON IL 61270 (815) 772-4021 03/18/2010 03/25/2010

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/23/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/05/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/03/2011

MORRISON IL 61270 (815) 772-4021 03/10/2010 04/05/2010

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/26/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/04/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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food served.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE
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MORRISON IL 61270 (815) 772-4021 01/30/2009 02/16/2009

MORRISON IL 61270 (815) 772-4021 03/10/2010 04/23/2010

MORRISON IL 61270 (815) 772-4021 03/18/2010 03/31/2010

MORRISON IL 61270 (815) 772-4021 03/18/2010 03/30/2010

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/05/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/21/2011

MORRISON IL 61270 (815) 772-4021 01/22/2009 02/20/2009

MORRISON IL 61270 (815) 772-4021 01/22/2009 02/19/2009

MORRISON IL 61270 (815) 772-4021 01/30/2009 02/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE

14E288 RESTHAVE HOME-WHITESIDE COUNTY 408 MAPLE AVENUE
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MORRISON IL 61270 (815) 772-4021 04/28/2011 05/04/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/02/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 04/29/2011

MORRISON IL 61270 (815) 772-4021 03/18/2010 04/05/2010

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/05/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/03/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 05/27/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 04/29/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 06/07/2011

MORRISON IL 61270 (815) 772-4021 04/28/2011 04/29/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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system connected to the fire
alarm system.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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14E301 ST ANDREW LIFE CENTER 7000 NORTH NEWARK

14E301 ST ANDREW LIFE CENTER 7000 NORTH NEWARK

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD
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NILES IL 60714 (847) 647-8332 11/08/2010 11/19/2010

NILES IL 60714 (847) 647-8332 12/09/2010 01/12/2011

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/27/2009

NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 09/30/2011 10/28/2011

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

Page 14277 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009

NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009

NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/27/2009

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/27/2009

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/25/2009

NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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facilities. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD
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NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/27/2009

NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

Page 14285 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORTH AURORA IL 60542 (630) 892-7627 10/08/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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and maintenance.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E306 NORTH AURORA CARE CENTER 310 BANBURY ROAD

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE
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NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 01/01/1900

NORTH AURORA IL 60542 (630) 892-7627 09/30/2009 10/21/2009

NORTH AURORA IL 60542 (630) 892-7627 10/13/2009 11/27/2009

NORTH AURORA IL 60542 (630) 892-7627 10/12/2010 11/05/2010

NORTH AURORA IL 60542 (630) 892-7627 09/30/2011 10/28/2011

NORTH AURORA IL 60542 (630) 892-7627 09/30/2011 10/28/2011

NORTH AURORA IL 60542 (630) 892-7627 09/30/2011 10/28/2011

NORTH AURORA IL 60542 (630) 892-7627 10/31/2011 01/01/1900

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/20/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE
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PEORIA IL 61604 (309) 688-0350 09/06/2011 09/08/2011

PEORIA IL 61604 (309) 688-0350 09/06/2011 09/08/2011

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/16/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 08/28/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 09/15/2009

PEORIA IL 61604 (309) 688-0350 09/29/2010 10/25/2010

PEORIA IL 61604 (309) 688-0350 09/29/2010 11/01/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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system connected to the fire
alarm system.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE
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PEORIA IL 61604 (309) 688-0350 09/29/2010 10/13/2010

PEORIA IL 61604 (309) 688-0350 08/18/2011 08/22/2011

PEORIA IL 61604 (309) 688-0350 09/06/2011 09/08/2011

PEORIA IL 61604 (309) 688-0350 08/18/2011 08/22/2011

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E322 SHARON HEALTH CARE PINES 3614 NORTH
ROCHELLE

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

Page 14301 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PEORIA IL 61604 (309) 688-0350 08/25/2009 10/15/2009

PEORIA IL 61604 (309) 688-0350 09/29/2010 10/08/2010

PEORIA IL 61604 (309) 688-0350 09/29/2010 10/08/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 02/25/2009 03/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 04/06/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 04/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/06/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 03/20/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/09/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/16/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/16/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 02/22/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

Page 14306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 02/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 02/10/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 03/10/2011 03/28/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/05/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/25/2009 05/27/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 04/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/09/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/01/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/14/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/22/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/16/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/02/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 02/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 03/20/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/09/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/16/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 08/09/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 07/06/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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from spreading. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm

Page 14320 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 02/10/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 03/10/2011 03/31/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 04/06/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT
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PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 03/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 02/27/2009 04/16/2009

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/16/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/02/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 04/22/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 03/19/2010 03/25/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 08/20/2010

PINCKNEYVILLE IL 62274 (618) 357-2493 07/06/2010 08/13/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E327 PINCKNEYVILLE HEALTH CARE CTR 708 VIRGINIA COURT

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192
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PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 01/21/2011 03/07/2011

PINCKNEYVILLE IL 62274 (618) 357-2493 03/10/2011 03/31/2011

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/03/2009

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/04/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192
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ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/05/2009

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/05/2009

ROBINSON IL 62454 (618) 546-5638 08/17/2010 08/20/2010

ROBINSON IL 62454 (618) 546-5638 08/17/2010 08/18/2010

ROBINSON IL 62454 (618) 546-5638 04/11/2011 04/21/2011

ROBINSON IL 62454 (618) 546-5638 04/11/2011 04/27/2011

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/05/2009

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/05/2009

ROBINSON IL 62454 (618) 546-5638 04/08/2010 05/05/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E340 CRAWFORD COUNTY CONVALESCENT 902 W MEFFORD
STREET PO BOX192

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD
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ROBINSON IL 62454 (618) 546-5638 04/08/2010 04/26/2010

ROBINSON IL 62454 (618) 546-5638 04/11/2011 04/19/2011

ROBINSON IL 62454 (618) 546-5638 05/14/2009 06/05/2009

ROBINSON IL 62454 (618) 546-5638 05/14/2009 05/29/2009

ROBINSON IL 62454 (618) 546-5638 04/08/2010 04/26/2010

ROCHELLE IL 61068 (815) 562-4047 06/10/2009 07/01/2009

ROCHELLE IL 61068 (815) 562-4047 06/16/2009 09/10/2009

ROCHELLE IL 61068 (815) 562-4047 06/16/2009 09/10/2009

ROCHELLE IL 61068 (815) 562-4047 05/13/2010 05/27/2010

ROCHELLE IL 61068 (815) 562-4047 05/13/2010 05/31/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD
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ROCHELLE IL 61068 (815) 562-4047 05/19/2010 06/08/2010

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 08/08/2010

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 08/08/2010

ROCHELLE IL 61068 (815) 562-4047 06/10/2009 07/01/2009

ROCHELLE IL 61068 (815) 562-4047 06/16/2009 09/10/2009

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 08/08/2010

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 08/08/2010

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD
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ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 08/12/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 08/12/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

Page 14349 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 08/12/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 06/10/2009 07/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD
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ROCHELLE IL 61068 (815) 562-4047

ROCHELLE IL 61068 (815) 562-4047 06/16/2009 09/10/2009

ROCHELLE IL 61068 (815) 562-4047 05/13/2010 05/28/2010

ROCHELLE IL 61068 (815) 562-4047 05/13/2010 05/27/2010

ROCHELLE IL 61068 (815) 562-4047 05/13/2010 06/04/2010

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 08/08/2010

ROCHELLE IL 61068 (815) 562-4047 05/19/2010 06/08/2010

ROCHELLE IL 61068 (815) 562-4047 06/10/2009 07/01/2009

ROCHELLE IL 61068 (815) 562-4047 06/16/2009 09/10/2009

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Widespread Potential for minimal harm
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD
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ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 08/12/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E341 ROCHELLE GARDENS CARE CENTER 1021 CARON ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD
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ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/06/2011 07/25/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCHELLE IL 61068 (815) 562-4047 07/26/2011 10/15/2011

ROCK FALLS IL 61071 (815) 626-4575 10/08/2008 10/30/2008

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD
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ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/27/2010

ROCK FALLS IL 61071 (815) 626-4575 11/04/2009 11/19/2009

ROCK FALLS IL 61071 (815) 626-4575 11/04/2009 11/16/2009

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 11/04/2009 11/25/2009

ROCK FALLS IL 61071 (815) 626-4575 11/06/2009 11/27/2009

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E342 ROCK FALLS REHAB & HCC 430 MARTIN ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
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ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/28/2010 10/15/2010

ROCK FALLS IL 61071 (815) 626-4575 11/04/2009 11/05/2009

ROCK FALLS IL 61071 (815) 626-4575 09/17/2010 10/05/2010

ROCK FALLS IL 61071 (815) 626-4575 09/28/2010 10/14/2010

ROCK FALLS IL 61071 (815) 626-4575 09/28/2010 10/15/2010

ROCKFORD IL 61114 (815) 877-1441 04/29/2009 05/18/2009

ROCKFORD IL 61114 (815) 877-1441 05/12/2009 08/10/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD
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ROCKFORD IL 61114 (815) 877-1441 05/12/2009 08/10/2009

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 05/12/2009 06/05/2009

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 05/18/2010 08/01/2010

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 05/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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have been maintained in working
order.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD
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ROCKFORD IL 61114 (815) 877-1441 03/30/2011 04/21/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 04/20/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 05/15/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 05/01/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 05/15/2011

ROCKFORD IL 61114 (815) 877-1441 05/12/2009 06/30/2009

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 05/15/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 04/21/2011

ROCKFORD IL 61114 (815) 877-1441 03/30/2011 04/23/2011

ROCKFORD IL 61114 (815) 877-1441 04/01/2011 04/25/2011

ROCKFORD IL 61114 (815) 877-1441 04/29/2009 05/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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14E345 FAIRHAVEN CHRISTIAN RET CENTER 3470 NORTH ALPINE
ROAD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD
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ROCKFORD IL 61114 (815) 877-1441 05/12/2009 07/30/2009

SHELDON IL 60966 (815) 429-3522 06/05/2009 06/19/2009

SHELDON IL 60966 (815) 429-3522 10/12/2010 10/13/2010

SHELDON IL 60966 (815) 429-3522 10/12/2010 01/12/2011

SHELDON IL 60966 (815) 429-3522 10/12/2010 10/12/2010

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E360 SHELDON HEALTH CARE CENTER 170 WEST CONCORD

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE
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SHELDON IL 60966 (815) 429-3522 07/08/2010 07/27/2010

SHELDON IL 60966 (815) 429-3522 10/12/2010 10/13/2010

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011

SHELDON IL 60966 (815) 429-3522 10/12/2010 10/13/2010

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011

SHELDON IL 60966 (815) 429-3522 07/19/2011 10/15/2011

SILVIS IL 61282 (309) 796-2600 06/03/2010 06/22/2010

SILVIS IL 61282 (309) 796-2600 06/03/2010 06/22/2010
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE
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SILVIS IL 61282 (309) 796-2600 07/09/2009 07/15/2009

SILVIS IL 61282 (309) 796-2600 07/07/2011 07/13/2011

SILVIS IL 61282 (309) 796-2600 07/09/2009 07/25/2009

SILVIS IL 61282 (309) 796-2600 07/13/2009 09/01/2009

SILVIS IL 61282 (309) 796-2600 06/03/2010 06/22/2010

SILVIS IL 61282 (309) 796-2600 07/07/2011 07/13/2011

SILVIS IL 61282 (309) 796-2600 07/07/2011 07/13/2011

SILVIS IL 61282 (309) 796-2600 07/09/2009 08/04/2009

SILVIS IL 61282 (309) 796-2600 06/03/2010 06/22/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E361 ASPEN REHAB &  HEALTH CARE 1403 9TH AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE
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SILVIS IL 61282 (309) 796-2600 06/03/2010 06/22/2010

SILVIS IL 61282 (309) 796-2600 07/18/2011 07/19/2011

WAUKEGAN IL 60085 (847) 244-9099 10/05/2009 10/19/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/30/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 11/01/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/21/2009

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/05/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 09/17/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE
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WAUKEGAN IL 60085 (847) 244-9099 10/05/2009 10/19/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/29/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/22/2009

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/21/2009

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 08/10/2011 08/15/2011

WAUKEGAN IL 60085 (847) 244-9099 08/10/2011 09/08/2011

WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 08/29/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
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WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 08/23/2011

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 08/23/2011

WAUKEGAN IL 60085 (847) 244-9099 10/20/2009 10/29/2009

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 08/10/2011 08/11/2011

WAUKEGAN IL 60085 (847) 244-9099 08/10/2011 09/08/2011

WAUKEGAN IL 60085 (847) 244-9099 08/10/2011 08/19/2011

WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 09/06/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Get rid of garbage properly. Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE
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WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 09/01/2011

WAUKEGAN IL 60085 (847) 244-9099 10/05/2009 10/19/2009

WAUKEGAN IL 60085 (847) 244-9099 10/05/2009 10/19/2009

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 09/16/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 09/16/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E390 BAYSIDE TERRACE 1100 SOUTH LEWIS
AVENUE

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD
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WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 09/16/2010 10/04/2010

WAUKEGAN IL 60085 (847) 244-9099 08/11/2011 08/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/27/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD
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WEST CHICAGO IL 60185 (630) 231-9292

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 09/30/2010

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 08/06/2010

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 08/05/2010

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 09/20/2010

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD
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WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/18/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/30/2011

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 08/03/2010 10/27/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Page 14420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD
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WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 08/11/2010

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 08/15/2010

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 09/03/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/05/2011

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD
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WEST CHICAGO IL 60185 (630) 231-9292 06/23/2009 07/31/2009

WEST CHICAGO IL 60185 (630) 231-9292 08/05/2010 08/20/2010

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/01/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/28/2011

WEST CHICAGO IL 60185 (630) 231-9292 07/27/2011 08/10/2011

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009

WEST CHICAGO IL 60185 (630) 231-9292 06/12/2009 06/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm
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14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE
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WEST CHICAGO IL 60185 (630) 231-9292 08/03/2010 10/27/2010

WEST CHICAGO IL 60185 (630) 231-9292 07/01/2011 07/22/2011

CHICAGO IL 60649 (773) 731-7300 07/16/2009 07/31/2009

CHICAGO IL 60649 (773) 731-7300 07/16/2009 08/01/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 09/15/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 09/30/2009

CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010

CHICAGO IL 60649 (773) 731-7300 07/29/2010 09/12/2010

CHICAGO IL 60649 (773) 731-7300 07/29/2010 09/12/2010

CHICAGO IL 60649 (773) 731-7300 07/29/2010 09/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE
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CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/16/2009 08/01/2009

CHICAGO IL 60649 (773) 731-7300 07/16/2009 07/31/2009

CHICAGO IL 60649 (773) 731-7300 07/16/2009 07/31/2009

CHICAGO IL 60649 (773) 731-7300 07/16/2009 08/01/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE
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CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 09/15/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 08/31/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 09/15/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 09/15/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 09/01/2011

CHICAGO IL 60649 (773) 731-7300 07/16/2009 08/05/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

Page 14441 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHICAGO IL 60649 (773) 731-7300 07/16/2009 07/31/2009

CHICAGO IL 60649 (773) 731-7300 07/16/2009 07/31/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 07/30/2009 09/15/2009

CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010

CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE
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CHICAGO IL 60649 (773) 731-7300 07/29/2010 09/12/2010

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 08/11/2011

CHICAGO IL 60649 (773) 731-7300 08/04/2011 09/01/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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needs, with timetables and
actions that can be measured.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E506 RAINBOW BEACH CARE CENTER 7325 SOUTH
EXCHANGE

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD
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CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

CHICAGO IL 60649 (773) 731-7300 07/30/2009 08/27/2009

CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010

CHICAGO IL 60649 (773) 731-7300 06/24/2010 08/11/2010

CHICAGO IL 60649 (773) 731-7300 07/20/2011 08/19/2011

SKOKIE IL 60076 (847) 679-1157 01/09/2009 01/29/2009

SKOKIE IL 60076 (847) 679-1157 02/09/2011 02/28/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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allowed.

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD
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SKOKIE IL 60076 (847) 679-1157 01/09/2009 01/29/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 01/13/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/23/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/23/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/02/2009

SKOKIE IL 60076 (847) 679-1157 12/04/2009 12/18/2009

SKOKIE IL 60076 (847) 679-1157 01/20/2011 02/23/2011

SKOKIE IL 60076 (847) 679-1157 01/20/2011 02/23/2011

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/04/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/02/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/04/2009

SKOKIE IL 60076 (847) 679-1157 12/04/2009 12/28/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD

14E572 SKOKIE MEADOWS NURSING CENTER I I 4600 WEST GOLF
ROAD
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SKOKIE IL 60076 (847) 679-1157 12/04/2009 12/18/2009

SKOKIE IL 60076 (847) 679-1157 01/14/2010 01/18/2010

SKOKIE IL 60076 (847) 679-1157 01/09/2009 01/29/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/20/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/23/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/02/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/02/2009

SKOKIE IL 60076 (847) 679-1157 01/13/2009 02/20/2009

SKOKIE IL 60076 (847) 679-1157 12/04/2009 12/18/2009

SKOKIE IL 60076 (847) 679-1157 01/14/2010 02/26/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE
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STERLING IL 61081 (815) 626-0233 07/23/2009 08/31/2009

STERLING IL 61081 (815) 626-0233 07/23/2009 08/31/2009

STERLING IL 61081 (815) 626-0233 06/24/2010 08/04/2010

STERLING IL 61081 (815) 626-0233 06/24/2010 07/08/2010

STERLING IL 61081 (815) 626-0233 06/24/2010 08/08/2010

STERLING IL 61081 (815) 626-0233 06/24/2010 07/12/2010

STERLING IL 61081 (815) 626-0233 08/18/2011 09/06/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 09/06/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 09/01/2011

STERLING IL 61081 (815) 626-0233 07/22/2009 08/30/2009

STERLING IL 61081 (815) 626-0233 07/22/2009 08/21/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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of smoke.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE
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STERLING IL 61081 (815) 626-0233 06/24/2010 08/08/2010

STERLING IL 61081 (815) 626-0233 06/24/2010 07/12/2010

STERLING IL 61081 (815) 626-0233 06/24/2010 07/12/2010

STERLING IL 61081 (815) 626-0233 08/04/2011 10/01/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 11/18/2011

STERLING IL 61081 (815) 626-0233 07/23/2009 08/31/2009

STERLING IL 61081 (815) 626-0233 07/23/2009 01/01/1900

STERLING IL 61081 (815) 626-0233 08/04/2011 09/03/2011

STERLING IL 61081 (815) 626-0233 08/04/2011 09/03/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Page 14468 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E579 TAMMERLANE HEALTH CARE CENTRE 3601 SIXTEENTH
AVENUE

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN
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STERLING IL 61081 (815) 626-0233 08/18/2011 11/18/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 11/04/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 09/06/2011

STERLING IL 61081 (815) 626-0233 07/23/2009 01/01/1900

STERLING IL 61081 (815) 626-0233 06/24/2010 08/04/2010

STERLING IL 61081 (815) 626-0233 08/04/2011 09/03/2011

STERLING IL 61081 (815) 626-0233 08/04/2011 09/03/2011

STERLING IL 61081 (815) 626-0233 08/18/2011 09/06/2011

ALBION IL 62806 (618) 445-2815 12/23/2009 01/05/2010

ALBION IL 62806 (618) 445-2815 01/26/2010 02/01/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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and comfortable.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN
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ALBION IL 62806 (618) 445-2815 01/06/2011 01/20/2011

ALBION IL 62806 (618) 445-2815 11/20/2008 12/16/2008

ALBION IL 62806 (618) 445-2815 11/20/2008 12/16/2008

ALBION IL 62806 (618) 445-2815 11/20/2008 12/05/2008

ALBION IL 62806 (618) 445-2815 01/06/2011 01/12/2011

ALBION IL 62806 (618) 445-2815 02/07/2011 02/07/2011

ALBION IL 62806 (618) 445-2815 02/07/2011 02/13/2011

ALBION IL 62806 (618) 445-2815 02/07/2011 02/09/2011

ALBION IL 62806 (618) 445-2815 11/20/2008 12/16/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN

14E593 REST HAVEN MANOR 120 WEST MAIN
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ALBION IL 62806 (618) 445-2815 11/20/2008 12/16/2008

ALBION IL 62806 (618) 445-2815 12/23/2009 01/05/2010

ALBION IL 62806 (618) 445-2815 01/26/2010 02/01/2010

ALBION IL 62806 (618) 445-2815 01/26/2010 02/10/2010

ALBION IL 62806 (618) 445-2815 11/20/2008 11/21/2008

ALBION IL 62806 (618) 445-2815 12/23/2009 01/01/2010

ALBION IL 62806 (618) 445-2815 01/06/2011 02/14/2011

ALBION IL 62806 (618) 445-2815 01/06/2011 01/12/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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14E593 REST HAVEN MANOR 120 WEST MAIN

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD
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ALBION IL 62806 (618) 445-2815 02/07/2011 02/08/2011

DES PLAINES IL 60016 (847) 297-5900 09/18/2009 04/01/2011

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 09/10/2009 10/14/2009

DES PLAINES IL 60016 (847) 297-5900 09/10/2009 10/14/2009

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD
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DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/15/2010 10/22/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/08/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/08/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD

14E620 NAZARETHVILLE 300 NORTH RIVER
ROAD
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DES PLAINES IL 60016 (847) 297-5900 09/29/2011 10/23/2011

DES PLAINES IL 60016 (847) 297-5900 09/10/2009 10/14/2009

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/09/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 10/08/2010 10/27/2010

DES PLAINES IL 60016 (847) 297-5900 09/29/2011 10/23/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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bathing area.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
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ENFIELD IL 62835 (618) 963-2331 06/03/2009 07/03/2009

ENFIELD IL 62835 (618) 963-2331 06/04/2009 07/01/2009

ENFIELD IL 62835 (618) 963-2331 06/04/2009 07/03/2009

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/04/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/04/2010

ENFIELD IL 62835 (618) 963-2331 06/23/2011 07/19/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

Page 14497 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ENFIELD IL 62835 (618) 963-2331

ENFIELD IL 62835 (618) 963-2331 06/23/2011 07/19/2011

ENFIELD IL 62835 (618) 963-2331 06/23/2011 07/19/2011

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET
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ENFIELD IL 62835 (618) 963-2331 09/14/2010 10/21/2010

ENFIELD IL 62835 (618) 963-2331 06/23/2011 07/19/2011

ENFIELD IL 62835 (618) 963-2331 07/18/2011 10/01/2011

ENFIELD IL 62835 (618) 963-2331 07/18/2011 10/01/2011

ENFIELD IL 62835 (618) 963-2331 06/04/2009 07/10/2009

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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regulations.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET
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ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/02/2010

ENFIELD IL 62835 (618) 963-2331 09/14/2010 09/21/2010

ENFIELD IL 62835 (618) 963-2331 09/14/2010 10/01/2010

ENFIELD IL 62835 (618) 963-2331 07/18/2011 10/01/2011

ENFIELD IL 62835 (618) 963-2331 06/03/2009 06/04/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm
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STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E684 ENFIELD REHAB & HCC 408 NORTH WILSON
STREET

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR
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ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 07/28/2010 08/10/2010

ENFIELD IL 62835 (618) 963-2331 06/23/2011 07/19/2011

ENFIELD IL 62835 (618) 963-2331 07/18/2011 10/01/2011

ENFIELD IL 62835 (618) 963-2331 06/04/2009 07/03/2009

SAVANNA IL 61074 (815) 273-2238 04/08/2009 06/30/2009

SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/30/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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signs. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

Page 14513 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/30/2009

SAVANNA IL 61074 (815) 273-2238 02/17/2010 03/04/2010

SAVANNA IL 61074 (815) 273-2238 02/19/2010 04/05/2010

SAVANNA IL 61074 (815) 273-2238 04/20/2011 06/04/2011

SAVANNA IL 61074 (815) 273-2238 04/20/2011 06/04/2011

SAVANNA IL 61074 (815) 273-2238 04/20/2011 05/06/2011

SAVANNA IL 61074 (815) 273-2238 04/08/2009 06/30/2009

SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/30/2009

SAVANNA IL 61074 (815) 273-2238 04/20/2011 04/28/2011

SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/27/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E701 BIG MEADOWS 1000 LONGMOOR

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET
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SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/30/2009

SAVANNA IL 61074 (815) 273-2238 04/09/2009 04/30/2009

SAVANNA IL 61074 (815) 273-2238 02/19/2010 04/05/2010

SAVANNA IL 61074 (815) 273-2238 04/20/2011 06/04/2011

SAVANNA IL 61074 (815) 273-2238 04/20/2011 04/22/2011

BETHALTO IL 62010 (618) 377-2144 07/08/2010 08/09/2010

BETHALTO IL 62010 (618) 377-2144 09/18/2009 10/09/2009

BETHALTO IL 62010 (618) 377-2144 05/27/2011 06/20/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Page 14519 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET

14E717 BETHALTO CARE CENTER 815 SOUTH PRAIRIE
STREET
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BETHALTO IL 62010 (618) 377-2144 05/27/2011 06/20/2011

BETHALTO IL 62010 (618) 377-2144 05/27/2011 06/20/2011

BETHALTO IL 62010 (618) 377-2144 09/18/2009 09/23/2009

BETHALTO IL 62010 (618) 377-2144 05/27/2011 06/20/2011

BETHALTO IL 62010 (618) 377-2144 09/18/2009 09/21/2009

BETHALTO IL 62010 (618) 377-2144 09/18/2009 10/01/2009

BETHALTO IL 62010 (618) 377-2144 07/08/2010 08/15/2010

BETHALTO IL 62010 (618) 377-2144 05/27/2011 06/20/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD
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PEORIA IL 61604 (309) 685-5241 10/27/2010 11/01/2010

PEORIA IL 61604 (309) 685-5241 09/18/2009 09/22/2009

PEORIA IL 61604 (309) 685-5241 08/19/2011 08/27/2011

PEORIA IL 61604 (309) 685-5241 09/07/2011 10/14/2011

PEORIA IL 61604 (309) 685-5241 09/11/2009 09/26/2009

PEORIA IL 61604 (309) 685-5241 09/18/2009 09/23/2009

PEORIA IL 61604 (309) 685-5241 10/27/2010 11/29/2010

PEORIA IL 61604 (309) 685-5241 08/19/2011 09/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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property.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS
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PEORIA IL 61604 (309) 685-5241 09/07/2011 09/26/2011

PEORIA IL 61604 (309) 685-5241 10/27/2010 12/08/2010

PEORIA IL 61604 (309) 685-5241 08/19/2011 09/19/2011

PEORIA IL 61604 (309) 685-5241 09/11/2009 09/26/2009

CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008

CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 14531 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS
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CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/16/2010

CHICAGO IL 60610 (312) 943-4300 09/05/2008 11/19/2008

CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS
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CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/18/2010

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/18/2010

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/13/2010

CHICAGO IL 60610 (312) 943-4300 09/05/2008 10/05/2008

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009

CHICAGO IL 60610 (312) 943-4300 08/07/2009 09/21/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm
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14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E756 MARGARET MANOR 1121 NORTH
ORLEANS

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK
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CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/01/2010

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/19/2010

CHICAGO IL 60610 (312) 943-4300 07/26/2010 08/11/2010

CHICAGO IL 60610 (312) 943-4300 07/26/2010 09/07/2010

MOUNT VERNON IL 62864 (618) 242-1064 02/18/2009 02/19/2009

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 03/09/2009

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 03/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK
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MOUNT VERNON IL 62864 (618) 242-1064 03/18/2010 04/06/2010

MOUNT VERNON IL 62864 (618) 242-1064 03/18/2010 04/09/2010

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 03/09/2009

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 02/24/2009

MOUNT VERNON IL 62864 (618) 242-1064 03/18/2010 04/12/2010

MOUNT VERNON IL 62864 (618) 242-1064 03/18/2010 04/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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unwanted effects.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E812 MOUNT VERNON HEALTH CARE CENTER #5 DOCTORS PARK

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
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MOUNT VERNON IL 62864 (618) 242-1064 05/11/2011 06/08/2011

MOUNT VERNON IL 62864 (618) 242-1064 05/11/2011 06/08/2011

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 03/09/2009

MOUNT VERNON IL 62864 (618) 242-1064 05/11/2011 06/08/2011

MOUNT VERNON IL 62864 (618) 242-1064 02/19/2009 03/09/2009

MOUNT VERNON IL 62864 (618) 242-1064 03/18/2010 04/12/2010

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/14/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/14/2009 09/21/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual

Page 14552 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE
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CHICAGO IL 60657 (773) 525-7176 06/25/2010 08/09/2010

CHICAGO IL 60657 (773) 525-7176 06/30/2010 01/01/1900

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/14/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/14/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people

Isolated Minimal harm or potential for actual
harm
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14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE
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CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

CHICAGO IL 60657 (773) 525-7176 08/14/2009 01/01/1900

CHICAGO IL 60657 (773) 525-7176 06/25/2010 07/13/2010

CHICAGO IL 60657 (773) 525-7176 06/30/2010 07/16/2010

CHICAGO IL 60657 (773) 525-7176 07/08/2011 08/16/2011

CHICAGO IL 60657 (773) 525-7176 08/02/2011 09/02/2011

CHICAGO IL 60657 (773) 525-7176 08/02/2011 09/16/2011

CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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area with special care for people
with developmental disabilities or
mental illness, if needed.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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14E836 BELMONT NURSING HOME 1936 WEST BELMONT
AVENUE

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD
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CHICAGO IL 60657 (773) 525-7176 08/07/2009 09/21/2009

DECATUR IL 62526 (217) 875-0833 10/01/2009 10/05/2009

DECATUR IL 62526 (217) 875-0833 10/29/2009 11/11/2009

DECATUR IL 62526 (217) 875-0833 08/25/2010 09/03/2010

DECATUR IL 62526 (217) 875-0833 10/29/2009 10/30/2009

DECATUR IL 62526 (217) 875-0833 10/29/2009 11/23/2009

DECATUR IL 62526 (217) 875-0833 10/01/2009 10/05/2009

DECATUR IL 62526 (217) 875-0833 10/01/2009 10/05/2009

DECATUR IL 62526 (217) 875-0833 10/29/2009 11/23/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 14563 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
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DECATUR IL 62526 (217) 875-0833 10/29/2009 11/05/2009

DECATUR IL 62526 (217) 875-0833 08/25/2010 08/28/2010

DECATUR IL 62526 (217) 875-0833 10/28/2010 11/02/2010

DECATUR IL 62526 (217) 875-0833 09/16/2011 09/20/2011

DECATUR IL 62526 (217) 875-0833 09/16/2011 10/05/2011

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 10/01/2009 10/05/2009

DECATUR IL 62526 (217) 875-0833 10/29/2009 11/29/2009

DECATUR IL 62526 (217) 875-0833 10/29/2009 10/30/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD
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DECATUR IL 62526 (217) 875-0833 10/29/2009 10/30/2009

DECATUR IL 62526 (217) 875-0833 10/28/2010 11/02/2010

DECATUR IL 62526 (217) 875-0833 10/28/2010 10/29/2010

DECATUR IL 62526 (217) 875-0833 10/28/2010 10/29/2010

DECATUR IL 62526 (217) 875-0833 09/16/2011 09/23/2011

DECATUR IL 62526 (217) 875-0833 09/16/2011 09/19/2011

DECATUR IL 62526 (217) 875-0833 09/16/2011 09/19/2011

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E841 DECATUR MANOR HEALTHCARE 1016 WEST PERSHING
ROAD

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET
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DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

DECATUR IL 62526 (217) 875-0833 10/28/2010 11/03/2010

DECATUR IL 62526 (217) 875-0833 09/22/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET
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CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 10/22/2010

CHICAGO IL 60640 (773) 561-7241 10/22/2010 03/30/2011

CHICAGO IL 60640 (773) 561-7241 10/22/2010 10/28/2010

CHICAGO IL 60640 (773) 561-7241 10/22/2010 01/01/1900

CHICAGO IL 60640 (773) 561-7241 10/22/2010 10/28/2010

CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET
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CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 10/20/2010

CHICAGO IL 60640 (773) 561-7241 10/22/2010 03/30/2011

CHICAGO IL 60640 (773) 561-7241 10/22/2010 10/28/2010

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET
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CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/03/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 09/29/2011 10/20/2011

CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 10/14/2011 01/01/1900

CHICAGO IL 60640 (773) 561-7241 08/14/2009 09/11/2009

CHICAGO IL 60640 (773) 561-7241 08/14/2009 01/01/1900

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 14587 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR
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CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/15/2010 11/09/2010

CHICAGO IL 60640 (773) 561-7241 10/22/2010 03/30/2011

CHICAGO IL 60640 (773) 561-7241 10/22/2010 03/30/2011

CHICAGO IL 60640 (773) 561-7241 09/29/2011 10/20/2011

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR
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SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 07/02/2010

SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 08/02/2011

SPRINGFIELD IL 62703 (217) 789-1680 09/20/2011 09/29/2011

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/09/2010

SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 08/02/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR
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SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 08/02/2011

SPRINGFIELD IL 62703 (217) 789-1680 09/20/2011 12/08/2011

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 06/22/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/12/2009 06/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/21/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR
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SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/10/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 07/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/05/2009 01/01/1900

SPRINGFIELD IL 62703 (217) 789-1680 06/12/2009 06/15/2009

SPRINGFIELD IL 62703 (217) 789-1680 06/12/2009 06/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm
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LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR
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SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 05/27/2010 06/13/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/09/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/22/2010

SPRINGFIELD IL 62703 (217) 789-1680 06/09/2010 06/09/2010

SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 07/23/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies
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for the sprinkler system. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Widespread Potential for minimal harm
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14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E847 SPRINGFIELD CARE CENTER 525 SO MARTIN
LUTHER KING DR

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE
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SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 08/02/2011

SPRINGFIELD IL 62703 (217) 789-1680 07/21/2011 07/23/2011

SPRINGFIELD IL 62703 (217) 789-1680 09/20/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/30/2009 10/20/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/12/2010 11/12/2010

DECATUR IL 62522 (217) 428-7767 11/12/2010 12/07/2010

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE
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DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 01/01/1900

DECATUR IL 62522 (217) 428-7767 09/14/2011 09/30/2011

DECATUR IL 62522 (217) 428-7767 09/30/2009 11/20/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hand rub.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE
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DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/30/2009 11/20/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE
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DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE
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DECATUR IL 62522 (217) 428-7767 09/14/2011 09/30/2011

DECATUR IL 62522 (217) 428-7767 09/14/2011 09/30/2011

DECATUR IL 62522 (217) 428-7767 09/30/2009 10/09/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/03/2009 12/18/2009

DECATUR IL 62522 (217) 428-7767 11/12/2010 11/12/2010

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/15/2011

DECATUR IL 62522 (217) 428-7767 01/25/2011 04/25/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Widespread Minimal harm or potential for actual
harm
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14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E848 DECATUR REHAB & HEALTH CARE CENTER 136 SOUTH DIPPER
LANE

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK
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DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/13/2011 10/05/2011

DECATUR IL 62522 (217) 428-7767 09/14/2011 09/30/2011

WAUKEGAN IL 60085 (847) 623-9100 02/25/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 02/25/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 02/25/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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deposited with the nursing home,
is secure.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK
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WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

WAUKEGAN IL 60085 (847) 623-9100 02/25/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 02/26/2009 04/30/2009

WAUKEGAN IL 60085 (847) 623-9100 02/26/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 05/19/2010 07/03/2010

WAUKEGAN IL 60085 (847) 623-9100 05/19/2010 07/03/2010

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 06/30/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

WAUKEGAN IL 60085 (847) 623-9100 02/25/2009 03/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E882 LAKE PARK CENTER 919 WASHINGTON
PARK

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE
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WAUKEGAN IL 60085 (847) 623-9100 02/26/2009 03/17/2009

WAUKEGAN IL 60085 (847) 623-9100 02/26/2009 03/30/2009

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/13/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/20/2011

WAUKEGAN IL 60085 (847) 623-9100 04/14/2011 05/28/2011

PEORIA IL 61604 (309) 688-0451 08/26/2009 11/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 09/21/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 09/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 09/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm

Page 14640 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
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PEORIA IL 61604 (309) 688-0451 08/26/2009 10/11/2009

PEORIA IL 61604 (309) 688-0451 09/29/2010 10/31/2010

PEORIA IL 61604 (309) 688-0451 09/29/2010 10/31/2010

PEORIA IL 61604 (309) 688-0451 09/29/2010 10/01/2010

PEORIA IL 61604 (309) 688-0451 08/21/2009 09/13/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 10/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 10/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 09/21/2009

PEORIA IL 61604 (309) 688-0451 07/21/2011 08/02/2011

PEORIA IL 61604 (309) 688-0451 08/02/2011 08/18/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for Widespread Potential for minimal harm
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ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE
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PEORIA IL 61604 (309) 688-0451 08/02/2011 08/18/2011

PEORIA IL 61604 (309) 688-0451 08/26/2009 10/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 11/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 11/11/2009

PEORIA IL 61604 (309) 688-0451 08/26/2009 11/11/2009

PEORIA IL 61604 (309) 688-0451 09/29/2010 11/12/2010

PEORIA IL 61604 (309) 688-0451 09/29/2010 10/15/2010

PEORIA IL 61604 (309) 688-0451 09/29/2010 10/31/2010

PEORIA IL 61604 (309) 688-0451 09/17/2010 09/29/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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ROCHELLE

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD
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PEORIA IL 61604 (309) 688-0451 09/29/2010 11/12/2010

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/12/2009

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/12/2009

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/12/2009

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/02/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/10/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/10/2010

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/15/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD
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WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/12/2009

WINFIELD IL 60190 (630) 668-9696 06/11/2009 07/06/2009

WINFIELD IL 60190 (630) 668-9696 05/07/2010 06/04/2010

WINFIELD IL 60190 (630) 668-9696 05/07/2010 05/24/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/09/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/09/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/10/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/23/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 07/14/2010

WINFIELD IL 60190 (630) 668-9696 04/14/2011 04/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm
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ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD
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WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/21/2011

WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/21/2011

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/15/2009

WINFIELD IL 60190 (630) 668-9696 06/11/2009 06/16/2009

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/09/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/11/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/23/2010

WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/21/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

14E894 WINFIELD WOODS 28 WEST 141 LIBERTY
ROAD

155001 HOOVERWOOD 7001 HOOVER RD
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WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/21/2011

WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/21/2011

WINFIELD IL 60190 (630) 668-9696 05/07/2010 06/07/2010

WINFIELD IL 60190 (630) 668-9696 05/07/2010 05/07/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/02/2010

WINFIELD IL 60190 (630) 668-9696 06/02/2010 06/02/2010

WINFIELD IL 60190 (630) 668-9696 04/20/2011 04/20/2011

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 14664 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD
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INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 03/08/2010 04/02/2010

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/14/2009 02/13/2009

INDIANAPOLIS IN 46260 (317) 251-2261 03/10/2011 04/04/2011

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/14/2009 02/13/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD

155001 HOOVERWOOD 7001 HOOVER RD
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INDIANAPOLIS IN 46260 (317) 251-2261 01/14/2009 02/13/2009

INDIANAPOLIS IN 46260 (317) 251-2261 03/08/2010 04/02/2010

INDIANAPOLIS IN 46260 (317) 251-2261 03/08/2010 04/02/2010

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/14/2009 02/13/2009

INDIANAPOLIS IN 46260 (317) 251-2261 01/14/2009 02/13/2009

INDIANAPOLIS IN 46260 (317) 251-2261 03/08/2010 04/02/2010
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Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR
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WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/08/2009 10/08/2009

WARSAW IN 46580 (574) 371-2500 09/20/2010 10/20/2010

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 09/09/2011 09/30/2011

WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR
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WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/08/2009 10/08/2009

WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010

WARSAW IN 46580 (574) 371-2500 09/20/2010 10/20/2010

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR
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WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010

WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/02/2009 10/02/2009

WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010

WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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WARSAW IN 46580 (574) 371-2500 09/02/2010 10/02/2010

WARSAW IN 46580 (574) 371-2500 09/20/2010 10/20/2010

WARSAW IN 46580 (574) 371-2500 09/20/2010 10/20/2010

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

WARSAW IN 46580 (574) 371-2500 08/25/2011 09/24/2011

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 01/05/2009 03/01/2009

ANDERSON IN 46011 (765) 644-2888 01/05/2009 01/27/2009

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 11/15/2010 12/15/2010

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 01/05/2009 01/23/2009

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 12/07/2009 12/17/2009

ANDERSON IN 46011 (765) 644-2888 12/07/2009 12/17/2009

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 10/24/2008 12/15/2008

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

Page 14706 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 01/05/2009 01/27/2009

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 11/19/2009 01/14/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/28/2010 11/27/2010

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 10/24/2008 01/23/2009

ANDERSON IN 46011 (765) 644-2888 01/05/2009 01/23/2009

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/30/2009 01/19/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 11/18/2010 12/08/2010

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Page 14724 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011

WABASH IN 46992 (260) 563-7427 09/29/2011 10/27/2011

WABASH IN 46992 (260) 563-7427 09/29/2011 10/27/2011

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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WABASH IN 46992 (260) 563-7427 12/30/2009 01/19/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 11/18/2010 12/08/2010

WABASH IN 46992 (260) 563-7427 09/15/2011 10/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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WABASH IN 46992 (260) 563-7427 09/29/2011 10/27/2011

WABASH IN 46992 (260) 563-7427 09/29/2011 10/27/2011

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 10/28/2010 11/23/2010

WABASH IN 46992 (260) 563-7427 11/18/2010 12/08/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010

WABASH IN 46992 (260) 563-7427 12/18/2009 01/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK
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BLOOMINGTON IN 47403 (812) 339-1657 02/02/2009 02/13/2009

BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/14/2011 03/16/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/14/2011 03/16/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/09/2010 03/11/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoking Regulations Deficiencies
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sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm

Page 14740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK
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BLOOMINGTON IN 47403 (812) 339-1657 02/09/2010 03/11/2010

BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/14/2011 03/16/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/02/2009 02/13/2009

BLOOMINGTON IN 47403 (812) 339-1657 02/02/2009 03/13/2009

BLOOMINGTON IN 47403 (812) 339-1657 03/30/2009 04/29/2009

BLOOMINGTON IN 47403 (812) 339-1657 02/09/2010 03/11/2010

BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 14743 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



allowed.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011

BLOOMINGTON IN 47403 (812) 339-1657 02/02/2009 02/13/2009

BLOOMINGTON IN 47403 (812) 339-1657 02/02/2009 02/13/2009

BLOOMINGTON IN 47403 (812) 339-1657 03/30/2009 04/29/2009

BLOOMINGTON IN 47403 (812) 339-1657 02/10/2011 03/02/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/09/2009 11/07/2009

SHELBYVILLE IN 46176 (317) 398-9781 08/13/2010 08/27/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/07/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 08/13/2010 09/03/2010

SHELBYVILLE IN 46176 (317) 398-9781 09/03/2010 09/23/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/04/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/18/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/07/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/04/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/09/2009 11/07/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 09/03/2010 09/23/2010

SHELBYVILLE IN 46176 (317) 398-9781 09/03/2010 09/23/2010

SHELBYVILLE IN 46176 (317) 398-9781 09/03/2010 09/23/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/08/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 10/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 10/25/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/07/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/15/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/23/2009 01/11/2010

SHELBYVILLE IN 46176 (317) 398-9781 09/03/2010 09/23/2010

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE
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SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/08/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 11/07/2011

SHELBYVILLE IN 46176 (317) 398-9781 10/24/2011 10/25/2011

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

Page 14762 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan Pattern Minimal harm or potential for actual
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155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE
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GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 01/05/2009 02/04/2009

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 01/05/2009 02/04/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE
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GREENWOOD IN 46143 (317) 859-4444 01/05/2009 02/04/2009

GREENWOOD IN 46143 (317) 859-4444 10/30/2009 11/29/2009

GREENWOOD IN 46143 (317) 859-4444 11/20/2009 12/31/2009

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 11/22/2010 12/22/2010

GREENWOOD IN 46143 (317) 859-4444 11/20/2009 12/31/2009

GREENWOOD IN 46143 (317) 859-4444 11/20/2009 12/31/2009

Page 14770 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Immediate jeopardy to resident health or
safety

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST
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GREENWOOD IN 46143 (317) 859-4444 12/01/2010 12/31/2010

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 12/15/2008 01/24/2009

GREENWOOD IN 46143 (317) 859-4444 01/05/2009 02/04/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Page 14776 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST
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INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009

INDIANAPOLIS IN 46218 (317) 356-0911 03/18/2010 04/16/2010

INDIANAPOLIS IN 46218 (317) 356-0911 03/18/2010 04/16/2010

INDIANAPOLIS IN 46218 (317) 356-0911 03/18/2010 04/16/2010

INDIANAPOLIS IN 46218 (317) 356-0911 03/18/2010 04/16/2010

INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST
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INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 05/02/2011 06/10/2011

INDIANAPOLIS IN 46218 (317) 356-0911 05/02/2011 06/10/2011

INDIANAPOLIS IN 46218 (317) 356-0911 05/02/2011 06/30/2011

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009

INDIANAPOLIS IN 46218 (317) 356-0911 03/11/2010 04/02/2010

INDIANAPOLIS IN 46218 (317) 356-0911 03/11/2010 04/02/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION 5600 E 16TH ST
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INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 05/02/2011 06/10/2011

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/26/2009 03/28/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Potential for minimal harm
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CENTER

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST
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INDIANAPOLIS IN 46218 (317) 356-0911 03/11/2010 04/02/2010

INDIANAPOLIS IN 46218 (317) 356-0911 03/18/2010 04/16/2010

INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 04/07/2011 05/02/2011

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009

INDIANAPOLIS IN 46218 (317) 356-0911 02/20/2009 03/22/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resist smoke for at least 20
minutes.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD
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INDIANAPOLIS IN 46218 (317) 356-0911 05/02/2011 06/10/2011

MUNCIE IN 47303 (765) 289-3341 08/24/2009 09/08/2009

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD
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MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
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MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 10/15/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
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MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 10/15/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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current fire safety codes. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 08/06/2009 09/05/2009

MUNCIE IN 47303 (765) 289-3341 09/16/2010 10/15/2010

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011

MUNCIE IN 47303 (765) 289-3341 08/26/2011 09/26/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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155039 MILLER'S MERRY MANOR 317 BLAIR PIKE
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MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

MUNCIE IN 47303 (765) 289-3341 09/13/2011 10/13/2011

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/14/2010 02/12/2010

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/22/2009 02/21/2009

PERU IN 46970 (765) 473-4426 01/22/2009 03/15/2009

PERU IN 46970 (765) 473-4426 01/22/2009 02/20/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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155039 MILLER'S MERRY MANOR 317 BLAIR PIKE
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PERU IN 46970 (765) 473-4426

PERU IN 46970 (765) 473-4426 01/25/2010 02/14/2010

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/22/2009 02/20/2009

PERU IN 46970 (765) 473-4426 01/14/2010 02/12/2010

PERU IN 46970 (765) 473-4426 01/25/2010 02/14/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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PERU IN 46970 (765) 473-4426 01/20/2009 02/06/2009

PERU IN 46970 (765) 473-4426 01/22/2009 02/21/2009

PERU IN 46970 (765) 473-4426 01/22/2009 02/17/2009

PERU IN 46970 (765) 473-4426 01/14/2010 02/12/2010

PERU IN 46970 (765) 473-4426 01/14/2010 02/13/2010

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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CENTER

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST
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INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

INDIANAPOLIS IN 46224 (317) 293-4930 10/05/2011 11/04/2011

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST
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INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010

INDIANAPOLIS IN 46224 (317) 293-4930 08/30/2010 09/17/2010

INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/22/2009 08/10/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010

INDIANAPOLIS IN 46224 (317) 293-4930 08/30/2010 09/17/2010

INDIANAPOLIS IN 46224 (317) 293-4930 08/30/2010 09/17/2010

INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

Page 14838 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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CENTER

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST
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INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

INDIANAPOLIS IN 46224 (317) 293-4930 10/05/2011 11/04/2011

INDIANAPOLIS IN 46224 (317) 293-4930 10/05/2011 11/04/2011

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Page 14843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to keep them healthy and prevent
dehydration.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE
CENTER

6440 W 34TH ST

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
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INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010

INDIANAPOLIS IN 46224 (317) 293-4930 07/17/2009 08/16/2009

INDIANAPOLIS IN 46224 (317) 293-4930 07/30/2010 08/29/2010

INDIANAPOLIS IN 46224 (317) 293-4930 08/30/2010 09/17/2010

INDIANAPOLIS IN 46224 (317) 293-4930 09/30/2011 10/30/2011

VINCENNES IN 47591 (812) 882-1783 02/11/2009 03/13/2009

VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
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VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/18/2011

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
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VINCENNES IN 47591 (812) 882-1783 01/13/2010 04/08/2010

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009

VINCENNES IN 47591 (812) 882-1783 01/13/2010 04/08/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Pattern Minimal harm or potential for actual
harm
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BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136
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VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009

VINCENNES IN 47591 (812) 882-1783 01/13/2010 04/08/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 04/08/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/18/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

Page 14861 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009

VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009

VINCENNES IN 47591 (812) 882-1783 02/23/2009 03/25/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm
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155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
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VINCENNES IN 47591 (812) 882-1783 01/13/2010 04/08/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 01/13/2010 03/25/2010

VINCENNES IN 47591 (812) 882-1783 02/02/2010 02/12/2010

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011

VINCENNES IN 47591 (812) 882-1783 12/07/2010 02/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD
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VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

VINCENNES IN 47591 (812) 882-1783 12/13/2010 01/12/2011

WARSAW IN 46580 (574) 267-8196 11/13/2009 12/13/2009

WARSAW IN 46580 (574) 267-8196 11/13/2009 12/13/2009

WARSAW IN 46580 (574) 267-8196 11/18/2009 12/18/2009

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm

Page 14872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD
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WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/18/2009 12/18/2009

WARSAW IN 46580 (574) 267-8196 11/18/2009 12/18/2009

WARSAW IN 46580 (574) 267-8196 11/18/2009 12/18/2009

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

Page 14874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Page 14875 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD
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WARSAW IN 46580 (574) 267-8196 01/06/2011 03/03/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/13/2009 12/13/2009

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD
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WARSAW IN 46580 (574) 267-8196 11/13/2009 12/13/2009

WARSAW IN 46580 (574) 267-8196 12/08/2010 01/07/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011

WARSAW IN 46580 (574) 267-8196 11/03/2011 12/03/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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order.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST
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WARSAW IN 46580 (574) 267-8196 11/14/2011 12/14/2011

RUSHVILLE IN 46173 (765) 932-4127 07/24/2009 08/23/2009

RUSHVILLE IN 46173 (765) 932-4127 08/06/2009 09/01/2009

RUSHVILLE IN 46173 (765) 932-4127 08/06/2009 09/01/2009

RUSHVILLE IN 46173 (765) 932-4127 08/06/2009 09/01/2009

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011

RUSHVILLE IN 46173 (765) 932-4127 10/18/2011 11/17/2011

RUSHVILLE IN 46173 (765) 932-4127 10/18/2011 11/17/2011
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Page 14888 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST
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RUSHVILLE IN 46173 (765) 932-4127 08/27/2010 09/26/2010

RUSHVILLE IN 46173 (765) 932-4127 08/27/2010 09/26/2010

RUSHVILLE IN 46173 (765) 932-4127 08/30/2010 09/29/2010

RUSHVILLE IN 46173 (765) 932-4127 08/30/2010 09/29/2010

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011

RUSHVILLE IN 46173 (765) 932-4127 07/24/2009 08/23/2009

RUSHVILLE IN 46173 (765) 932-4127 07/24/2009 08/23/2009

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST
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RUSHVILLE IN 46173 (765) 932-4127 07/24/2009 08/23/2009

RUSHVILLE IN 46173 (765) 932-4127 07/24/2009 08/23/2009

RUSHVILLE IN 46173 (765) 932-4127 08/06/2009 09/01/2009

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011

RUSHVILLE IN 46173 (765) 932-4127 10/17/2011 11/09/2011

RUSHVILLE IN 46173 (765) 932-4127 10/18/2011 11/17/2011

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST
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HUNTINGTON IN 46750 (260) 356-5713 09/21/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 06/21/2011 08/05/2011

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

Page 14898 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST
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HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 08/18/2010 08/19/2010

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/21/2011 08/05/2011

HUNTINGTON IN 46750 (260) 356-5713 06/21/2011 08/05/2011

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 09/21/2009 10/12/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST
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HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/21/2011 08/05/2011

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 09/14/2009 10/12/2009

HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Isolated Minimal harm or potential for actual
harm
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155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD
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HUNTINGTON IN 46750 (260) 356-5713 08/03/2010 09/05/2010

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/10/2011 07/10/2011

HUNTINGTON IN 46750 (260) 356-5713 06/21/2011 08/05/2011

LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/01/2009

LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/06/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD
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LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/01/2009

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,

Isolated Minimal harm or potential for actual
harm
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155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD
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LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/01/2009

LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/01/2009

LAWRENCEBURG IN 47025 (812) 537-1132 07/15/2011 07/29/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LAWRENCEBURG IN 47025 (812) 537-1132 06/16/2009 07/07/2009
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LAWRENCEBURG IN 47025 (812) 537-1132 08/01/2011 09/14/2011

LA PORTE IN 46350 (219) 362-6234 08/12/2008 09/11/2008

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 11/23/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/15/2009 10/15/2009

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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for fire alarm systems.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable Pattern Minimal harm or potential for actual
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/15/2009 10/15/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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space heaters. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LA PORTE IN 46350 (219) 362-6234 09/15/2009 10/15/2009

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 08/12/2008 09/11/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LA PORTE IN 46350 (219) 362-6234 08/12/2008 09/11/2008

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 07/11/2008 08/10/2008

LA PORTE IN 46350 (219) 362-6234 08/12/2008 09/11/2008

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Potential for minimal harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/08/2009 10/27/2009

LA PORTE IN 46350 (219) 362-6234 09/15/2009 10/15/2009

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 10/22/2010 11/20/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

LA PORTE IN 46350 (219) 362-6234 12/03/2010 12/22/2010

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 09/22/2011 10/05/2011

KOKOMO IN 46902 (765) 453-4666 09/29/2011 09/30/2011

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 09/22/2011 10/05/2011

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Pattern Minimal harm or potential for actual
harm
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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KOKOMO IN 46902 (765) 453-4666 09/22/2011 10/05/2011

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 11/09/2009 12/09/2009

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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faulty automatic sprinkler system. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
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KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 08/27/2010 10/07/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010

KOKOMO IN 46902 (765) 453-4666 09/13/2010 10/13/2010

KOKOMO IN 46902 (765) 453-4666 09/22/2011 10/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Pattern Potential for minimal harm
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KOKOMO IN 46902 (765) 453-4666 09/22/2011 10/05/2011

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/22/2010 08/04/2010

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 07/27/2009 10/02/2009

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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follow each resident's written care
plan.

harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm

Page 14980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

Page 14981 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 08/10/2011 09/09/2011

ANDERSON IN 46011 (765) 644-0903 08/10/2011 09/09/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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care, and prostheses.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE
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ANDERSON IN 46011 (765) 644-0903 08/10/2011 09/09/2011

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 07/16/2009 08/15/2009

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 06/10/2010 07/10/2010

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

ANDERSON IN 46011 (765) 644-0903 07/21/2011 08/20/2011

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/14/2009

NEW ALBANY IN 47150 (812) 945-2341 11/05/2009 01/15/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 11/05/2009 01/15/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 09/10/2010 10/10/2010

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm

Page 15004 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 15007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical problems to help each
resident achieve the highest
possible quality of life.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Page 15008 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 09/10/2010 10/10/2010

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

NEW ALBANY IN 47150 (812) 945-2341 07/06/2011 08/22/2011

NEW ALBANY IN 47150 (812) 945-2341 07/06/2011 08/22/2011

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,

Isolated Minimal harm or potential for actual
harm
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RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 10/23/2009 11/12/2009

NEW ALBANY IN 47150 (812) 945-2341 11/05/2009 01/15/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 10/18/2010

NEW ALBANY IN 47150 (812) 945-2341 08/27/2010 09/26/2010

NEW ALBANY IN 47150 (812) 945-2341 09/10/2010 10/10/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST
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NEW ALBANY IN 47150 (812) 945-2341 06/10/2011 07/26/2011

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 05/26/2010 06/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 08/05/2011 09/04/2011

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST
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BEECH GROVE IN 46107 (317) 783-2911 05/26/2010 06/14/2010

BEECH GROVE IN 46107 (317) 783-2911 05/26/2010 06/14/2010

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 10/24/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 10/24/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/05/2011 09/04/2011

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 03/26/2009 04/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST
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BEECH GROVE IN 46107 (317) 783-2911 03/26/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 05/26/2010 06/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST
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BEECH GROVE IN 46107 (317) 783-2911 08/05/2011 09/04/2011

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 03/25/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 03/26/2009 04/17/2009

BEECH GROVE IN 46107 (317) 783-2911 05/26/2010 06/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST
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BEECH GROVE IN 46107 (317) 783-2911 06/14/2010 07/14/2010

BEECH GROVE IN 46107 (317) 783-2911 08/01/2011 09/09/2011

BEECH GROVE IN 46107 (317) 783-2911 08/05/2011 09/04/2011

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009

PLYMOUTH IN 46563 (574) 936-9943 09/15/2010 10/14/2010

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/22/2009

PLYMOUTH IN 46563 (574) 936-9943 10/19/2009 12/02/2009

PLYMOUTH IN 46563 (574) 936-9943 09/15/2010 10/14/2010

PLYMOUTH IN 46563 (574) 936-9943 09/15/2010 10/14/2010

INDIANAPOLIS IN 46219 (317) 356-0977 08/06/2009 09/04/2009

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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needs and preferences of each
resident.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46219 (317) 356-0977 08/06/2009 09/04/2009

INDIANAPOLIS IN 46219 (317) 356-0977 08/06/2009 09/04/2009

INDIANAPOLIS IN 46219 (317) 356-0977 08/14/2009 09/13/2009

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46219 (317) 356-0977 08/06/2009 09/04/2009

INDIANAPOLIS IN 46219 (317) 356-0977 08/14/2009 09/13/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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INDIANAPOLIS IN 46219 (317) 356-0977 08/14/2009 09/13/2009

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/31/2011 11/10/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/31/2011 11/10/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/31/2011 11/10/2011

INDIANAPOLIS IN 46219 (317) 356-0977 10/31/2011 11/10/2011

INDIANAPOLIS IN 46219 (317) 356-0977 08/14/2009 09/13/2009

INDIANAPOLIS IN 46219 (317) 356-0977 09/02/2010 10/02/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR
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INDIANAPOLIS IN 46219 (317) 356-0977 09/08/2010 10/08/2010

INDIANAPOLIS IN 46219 (317) 356-0977 10/24/2011 11/23/2011

INDIANAPOLIS IN 46224 (317) 243-3721 06/15/2009 07/01/2009

INDIANAPOLIS IN 46224 (317) 243-3721 06/15/2009 07/01/2009

INDIANAPOLIS IN 46224 (317) 243-3721 06/15/2009 07/01/2009

INDIANAPOLIS IN 46224 (317) 243-3721 06/16/2009 07/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR
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INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 09/02/2010 09/20/2010

INDIANAPOLIS IN 46224 (317) 243-3721 09/02/2010 09/20/2010

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 06/16/2009 07/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies
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have been maintained in working
order.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR
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INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 06/15/2009 07/01/2009

INDIANAPOLIS IN 46224 (317) 243-3721 06/16/2009 07/16/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR
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INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 08/19/2010 08/31/2010

INDIANAPOLIS IN 46224 (317) 243-3721 09/02/2010 09/20/2010

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 06/15/2009 07/01/2009

INDIANAPOLIS IN 46224 (317) 243-3721 09/02/2010 09/20/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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each shift under varying
conditions.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155077 LAKEVIEW MANOR 45 BEACHWAY DR

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST
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INDIANAPOLIS IN 46224 (317) 243-3721 09/02/2010 09/20/2010

INDIANAPOLIS IN 46224 (317) 243-3721 10/07/2011 10/25/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

INDIANAPOLIS IN 46224 (317) 243-3721 10/18/2011 11/11/2011

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 03/19/2009 03/19/2009

ELKHART IN 46514 (574) 295-0096 03/19/2009 03/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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at least 1 1/2 hours.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Page 15072 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST
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ELKHART IN 46514 (574) 295-0096 04/13/2009 05/11/2009

ELKHART IN 46514 (574) 295-0096 02/08/2010 03/01/2010

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 04/20/2011 05/09/2011

ELKHART IN 46514 (574) 295-0096 04/13/2009 05/11/2009

ELKHART IN 46514 (574) 295-0096 02/01/2010 03/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST
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ELKHART IN 46514 (574) 295-0096 02/01/2010 03/01/2010

ELKHART IN 46514 (574) 295-0096 02/01/2010 03/01/2010

ELKHART IN 46514 (574) 295-0096 04/20/2011 05/09/2011

ELKHART IN 46514 (574) 295-0096 03/19/2009 03/19/2009

ELKHART IN 46514 (574) 295-0096 03/19/2009 03/19/2009

ELKHART IN 46514 (574) 295-0096 02/01/2010 03/01/2010

ELKHART IN 46514 (574) 295-0096 02/01/2010 03/01/2010

ELKHART IN 46514 (574) 295-0096 02/08/2010 03/01/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155086 WOODLAND MANOR 343 S NAPPANEE ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST
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ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

ELKHART IN 46514 (574) 295-0096 03/25/2011 04/08/2011

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 03/04/2010 04/03/2010

NEW CASTLE IN 47362 (765) 529-9694 02/25/2011 03/11/2011

NEW CASTLE IN 47362 (765) 529-9694 12/05/2008 01/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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faulty automatic sprinkler system.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST
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NEW CASTLE IN 47362 (765) 529-9694 12/05/2008 12/24/2008

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 02/25/2011 03/11/2011

NEW CASTLE IN 47362 (765) 529-9694 12/05/2008 12/12/2008

NEW CASTLE IN 47362 (765) 529-9694 12/05/2008 01/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST
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NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 03/04/2010 04/03/2010

NEW CASTLE IN 47362 (765) 529-9694 03/04/2010 04/03/2010

NEW CASTLE IN 47362 (765) 529-9694 12/05/2008 12/24/2008

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR
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NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 01/26/2010 02/16/2010

NEW CASTLE IN 47362 (765) 529-9694 03/04/2010 04/03/2010

NEW CASTLE IN 47362 (765) 529-9694 02/25/2011 03/11/2011

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR
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PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 01/14/2010 02/13/2010

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/03/2011 04/08/2011

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/24/2011 03/15/2011

PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010

PRINCETON IN 47670 (812) 385-9288 12/17/2009 03/12/2010

PRINCETON IN 47670 (812) 385-9288 01/14/2010 02/13/2010

PRINCETON IN 47670 (812) 385-9288 01/14/2010 02/13/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 15099 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR
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PRINCETON IN 47670 (812) 385-9288 01/14/2010 02/13/2010

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR
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PRINCETON IN 47670 (812) 385-9288 01/14/2010 02/13/2010

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/03/2011 03/18/2011

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 02/20/2009 04/09/2009

PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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property.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155093 GIBSON GENERAL HOSPITAL-SNF 1808 SHERMAN DR

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010

PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010

PRINCETON IN 47670 (812) 385-9288 12/17/2009 02/11/2010

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 07/22/2009

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102 05/12/2009 06/11/2009

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 04/05/2010 05/05/2010

LAFAYETTE IN 47904 (765) 447-4102 04/05/2010 05/05/2010

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/12/2009 06/11/2009

LAFAYETTE IN 47904 (765) 447-4102 04/05/2010 05/05/2010

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Page 15123 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009

LAFAYETTE IN 47904 (765) 447-4102 04/24/2009 05/18/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155095 HERITAGE PARK 2001 HOBSON RD
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LAFAYETTE IN 47904 (765) 447-4102 05/12/2009 06/11/2009

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 03/18/2010 04/17/2010

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 05/02/2011 06/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

LAFAYETTE IN 47904 (765) 447-4102 06/01/2011 07/01/2011

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Page 15131 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD
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FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 02/24/2011 03/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD
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FORT WAYNE IN 46805 (260) 484-9557 03/10/2011 04/08/2011

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 02/24/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD
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FORT WAYNE IN 46805 (260) 484-9557 03/10/2011 04/08/2011

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/29/2009

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/31/2010 04/30/2010

FORT WAYNE IN 46805 (260) 484-9557 03/31/2010 04/30/2010

Page 15142 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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that are listed in official
regulations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN
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FORT WAYNE IN 46805 (260) 484-9557 03/10/2011 04/08/2011

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/12/2009

FORT WAYNE IN 46805 (260) 484-9557 03/13/2009 04/29/2009

FORT WAYNE IN 46805 (260) 484-9557 03/17/2009 04/16/2009

FORT WAYNE IN 46805 (260) 484-9557 03/19/2010 04/12/2010

FORT WAYNE IN 46805 (260) 484-9557 03/31/2010 04/30/2010

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Isolated Minimal harm or potential for actual
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN
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BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 12/17/2008 01/31/2009

BEDFORD IN 47421 (812) 279-4437 11/01/2010 12/20/2010

BEDFORD IN 47421 (812) 279-4437 11/01/2010 02/01/2011

BEDFORD IN 47421 (812) 279-4437 11/01/2010 12/20/2010

BEDFORD IN 47421 (812) 279-4437 11/05/2010 11/19/2010

BEDFORD IN 47421 (812) 279-4437 11/05/2010 11/19/2010

Page 15150 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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nourished. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155100 GARDEN VILLA 2111 NORTON LN
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BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 11/01/2010 12/20/2010

BEDFORD IN 47421 (812) 279-4437 11/05/2010 11/19/2010

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 10/28/2008 11/27/2008

BEDFORD IN 47421 (812) 279-4437 12/17/2008 01/31/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE
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BEDFORD IN 47421 (812) 279-4437 12/17/2008 01/31/2009

BEDFORD IN 47421 (812) 279-4437 11/09/2009 12/02/2009

BEDFORD IN 47421 (812) 279-4437 11/01/2010 12/20/2010

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Pattern Minimal harm or potential for actual
harm
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155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE
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PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011

PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 06/24/2009 07/13/2009

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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abuse, physical punishment, and
being separated from others.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE
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PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 06/24/2009 07/13/2009

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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PLYMOUTH IN 46563 (574) 936-9981 05/05/2010 05/14/2010

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011

PLYMOUTH IN 46563 (574) 936-9981 06/17/2011 07/19/2011

PLYMOUTH IN 46563 (574) 936-9981 06/16/2009 07/16/2009

PLYMOUTH IN 46563 (574) 936-9981 04/12/2010 05/12/2010

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

PLYMOUTH IN 46563 (574) 936-9981 06/15/2011 07/17/2011

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Page 15172 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

Page 15174 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs of each resident. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722 11/04/2011 12/01/2011

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 11/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 11/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION 1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 11/04/2011 12/01/2011

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 11/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION 1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 11/04/2011 12/01/2011

SOUTH BEND IN 46614 (574) 291-6722 11/04/2011 12/01/2011

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722 08/14/2009 09/13/2009

SOUTH BEND IN 46614 (574) 291-6722 08/27/2009 09/26/2009

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 08/09/2010 09/08/2010

SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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SOUTH BEND IN 46614 (574) 291-6722 09/10/2010 11/08/2010

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 10/07/2011 10/31/2011

SOUTH BEND IN 46614 (574) 291-6722 11/04/2011 12/01/2011

EVANSVILLE IN 47710 (812) 429-0700 07/22/2010 08/20/2010

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

EVANSVILLE IN 47710 (812) 429-0700 08/23/2011 09/22/2011

EVANSVILLE IN 47710 (812) 429-0700 08/23/2011 09/22/2011

EVANSVILLE IN 47710 (812) 429-0700 08/25/2009 09/23/2009

EVANSVILLE IN 47710 (812) 429-0700 08/25/2009 09/23/2009

EVANSVILLE IN 47710 (812) 429-0700 08/25/2009 09/23/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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EVANSVILLE IN 47710 (812) 429-0700 07/22/2010 08/20/2010

EVANSVILLE IN 47710 (812) 429-0700 07/22/2010 08/20/2010

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/19/2011

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

EVANSVILLE IN 47710 (812) 429-0700 08/23/2011 09/22/2011

EVANSVILLE IN 47710 (812) 429-0700 08/25/2009 09/23/2009

EVANSVILLE IN 47710 (812) 429-0700 07/22/2010 08/20/2010

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD
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EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

EVANSVILLE IN 47710 (812) 429-0700 08/23/2011 09/22/2011

EVANSVILLE IN 47710 (812) 429-0700 08/23/2011 09/22/2011

EVANSVILLE IN 47710 (812) 429-0700 07/22/2010 08/20/2010

EVANSVILLE IN 47710 (812) 429-0700 08/19/2011 10/05/2011

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 05/10/2010 06/04/2010

NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 05/10/2010 06/04/2010

NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011

NOBLESVILLE IN 46060 (317) 773-3760 06/21/2011 07/11/2011

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 05/21/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 06/02/2009 06/20/2009

NOBLESVILLE IN 46060 (317) 773-3760 04/23/2010 05/21/2010

NOBLESVILLE IN 46060 (317) 773-3760 05/10/2010 06/04/2010

NOBLESVILLE IN 46060 (317) 773-3760 05/10/2010 06/04/2010

Page 15226 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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NOBLESVILLE IN 46060 (317) 773-3760 06/17/2011 07/10/2011

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 10/21/2011 11/07/2011

MISHAWAKA IN 46544 (574) 259-1917 10/21/2011 10/21/2011

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 10/04/2010 11/01/2010

MISHAWAKA IN 46544 (574) 259-1917 10/04/2010 11/01/2010

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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MISHAWAKA IN 46544 (574) 259-1917 10/04/2010 11/01/2010

MISHAWAKA IN 46544 (574) 259-1917 10/04/2010 11/01/2010

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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MISHAWAKA IN 46544 (574) 259-1917 11/06/2009 11/27/2009

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 09/03/2010 09/15/2010

MISHAWAKA IN 46544 (574) 259-1917 10/04/2010 11/01/2010

MISHAWAKA IN 46544 (574) 259-1917 10/21/2011 11/07/2011

MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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MISHAWAKA IN 46544 (574) 259-1917 11/15/2011 12/15/2011

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 06/05/2009 07/05/2009

SOUTH BEND IN 46617 (574) 287-6501 10/24/2011 11/11/2011

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 06/05/2009 07/05/2009

SOUTH BEND IN 46617 (574) 287-6501 06/05/2009 07/05/2009

SOUTH BEND IN 46617 (574) 287-6501 09/21/2010 10/14/2010

SOUTH BEND IN 46617 (574) 287-6501 09/21/2010 10/14/2010

SOUTH BEND IN 46617 (574) 287-6501 09/23/2011 10/23/2011

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

Page 15254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST
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SOUTH BEND IN 46617 (574) 287-6501 07/23/2010 08/18/2010

SOUTH BEND IN 46617 (574) 287-6501 09/21/2010 10/14/2010

SOUTH BEND IN 46617 (574) 287-6501 09/23/2011 10/23/2011

SOUTH BEND IN 46617 (574) 287-6501 05/19/2009 06/18/2009

SOUTH BEND IN 46617 (574) 287-6501 06/05/2009 07/05/2009

SOUTH BEND IN 46617 (574) 287-6501 09/23/2011 10/23/2011

SOUTH BEND IN 46617 (574) 287-6501 10/24/2011 11/11/2011

LAGRANGE IN 46761 (260) 463-2172 08/28/2009 09/27/2009

LAGRANGE IN 46761 (260) 463-2172 08/14/2009 09/12/2009

LAGRANGE IN 46761 (260) 463-2172 08/14/2009 09/12/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155118 MILLER'S MERRY MANOR 787 N DETROIT ST
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LAGRANGE IN 46761 (260) 463-2172 08/14/2009 09/12/2009

LAGRANGE IN 46761 (260) 463-2172 08/28/2009 09/27/2009

LAGRANGE IN 46761 (260) 463-2172 08/28/2009 09/27/2009

LAGRANGE IN 46761 (260) 463-2172 08/10/2011 08/23/2011

LAGRANGE IN 46761 (260) 463-2172 08/10/2011 08/23/2011

LAGRANGE IN 46761 (260) 463-2172 08/14/2009 09/12/2009

LAGRANGE IN 46761 (260) 463-2172 08/14/2009 09/12/2009

LAGRANGE IN 46761 (260) 463-2172 08/28/2009 09/27/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST
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GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 10/14/2009 11/19/2009

GREENFIELD IN 46140 (317) 462-9221 10/14/2009 11/19/2009

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST
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GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 10/29/2009 11/06/2009

GREENFIELD IN 46140 (317) 462-9221 10/20/2010 11/19/2010

GREENFIELD IN 46140 (317) 462-9221 10/20/2010 11/19/2010

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155120 GOLDEN LIVING CENTER-BRANDYWINE 745 N SWOPE ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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GREENFIELD IN 46140 (317) 462-9221 10/20/2010 11/19/2010

GREENFIELD IN 46140 (317) 462-9221 09/30/2011 10/30/2011

LAFAYETTE IN 47904 (765) 447-9431 01/27/2009 02/26/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 05/03/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 05/03/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 01/27/2009 02/26/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 01/27/2009 04/02/2009

LAFAYETTE IN 47904 (765) 447-9431 01/27/2009 02/26/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431 12/22/2009 01/21/2010

LAFAYETTE IN 47904 (765) 447-9431 12/22/2009 01/21/2010

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 05/03/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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cooked, and at the right
temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431 02/28/2011 03/18/2011

LAFAYETTE IN 47904 (765) 447-9431 01/27/2009 02/26/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 12/04/2009 12/30/2009

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the results of lab tests. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 02/13/2009 03/15/2009

LAFAYETTE IN 47904 (765) 447-9431 12/22/2009 01/21/2010

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/04/2011 03/23/2011

LAFAYETTE IN 47904 (765) 447-9431 02/28/2011 03/18/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST
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CLINTON IN 47842 (765) 832-3573 06/02/2009 07/29/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 03/22/2010 04/10/2010

CLINTON IN 47842 (765) 832-3573 03/22/2010 03/30/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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administration areas. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST
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CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011

CLINTON IN 47842 (765) 832-3573 04/07/2011 05/07/2011

CLINTON IN 47842 (765) 832-3573 06/02/2009 07/29/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 03/22/2010 04/10/2010

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011

CLINTON IN 47842 (765) 832-3573 06/02/2009 07/29/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST
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CLINTON IN 47842 (765) 832-3573 03/22/2010 04/10/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011

CLINTON IN 47842 (765) 832-3573 06/02/2009 07/29/2009

CLINTON IN 47842 (765) 832-3573 06/02/2009 07/29/2009

CLINTON IN 47842 (765) 832-3573 06/02/2009 08/07/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST
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CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 06/03/2009 06/18/2009

CLINTON IN 47842 (765) 832-3573 03/22/2010 04/10/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/30/2010 05/27/2010

CLINTON IN 47842 (765) 832-3573 03/08/2011 03/28/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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testing of generators.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION 457 S SR 145
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CLINTON IN 47842 (765) 832-3573 04/07/2011 05/07/2011

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009

FRENCH LICK IN 47432 (812) 936-9991 04/14/2010 05/14/2010

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

FRENCH LICK IN 47432 (812) 936-9991 04/08/2009 04/30/2009

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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CENTER

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155128 PARKVIEW OAKS 411 N WOLF RD
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FRENCH LICK IN 47432 (812) 936-9991 03/22/2010 04/21/2010

FRENCH LICK IN 47432 (812) 936-9991 03/22/2010 04/21/2010

FRENCH LICK IN 47432 (812) 936-9991 04/14/2010 05/14/2010

FRENCH LICK IN 47432 (812) 936-9991 04/14/2010 05/14/2010

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009

FRENCH LICK IN 47432 (812) 936-9991 04/21/2009 05/11/2009

FRENCH LICK IN 47432 (812) 936-9991 04/14/2010 05/14/2010

FRENCH LICK IN 47432 (812) 936-9991 02/01/2011 02/25/2011

COLUMBIA CITY IN 46725 (260) 248-9830 05/15/2009 06/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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testing of generators.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
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155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD
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COLUMBIA CITY IN 46725 (260) 248-9830 06/11/2010 07/11/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/11/2010 07/11/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/11/2010 07/11/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/22/2010 07/13/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/02/2011 07/02/2011

COLUMBIA CITY IN 46725 (260) 248-9830 06/09/2011 07/01/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD
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COLUMBIA CITY IN 46725 (260) 248-9830 05/08/2009 06/29/2009

COLUMBIA CITY IN 46725 (260) 248-9830 05/08/2009 06/29/2009

COLUMBIA CITY IN 46725 (260) 248-9830 06/02/2011 07/02/2011

COLUMBIA CITY IN 46725 (260) 248-9830 05/15/2009 06/14/2009

COLUMBIA CITY IN 46725 (260) 248-9830 06/02/2011 07/02/2011

COLUMBIA CITY IN 46725 (260) 248-9830 06/09/2011 07/01/2011

COLUMBIA CITY IN 46725 (260) 248-9830 06/09/2011 07/01/2011

COLUMBIA CITY IN 46725 (260) 248-9830 05/08/2009 07/29/2009

COLUMBIA CITY IN 46725 (260) 248-9830 05/15/2009 06/14/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE
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COLUMBIA CITY IN 46725 (260) 248-9830 06/11/2010 07/11/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/11/2010 07/11/2010

COLUMBIA CITY IN 46725 (260) 248-9830 06/02/2011 07/02/2011

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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current fire safety codes. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the Isolated Minimal harm or potential for actual
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155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE
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MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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needs of residents. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE
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MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Pattern Minimal harm or potential for actual
harm
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155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE
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155131 MUNSTER MED-INN 7935 CALUMET AVE

Page 15345 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 12/01/2011 12/31/2011

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 09/24/2010 10/24/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 15347 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 12/01/2011 12/31/2011

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 07/13/2009 08/12/2009

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 08/25/2010 09/24/2010

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 11/07/2011 12/07/2011

MUNSTER IN 46321 (219) 836-8300 12/01/2011 12/31/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm
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155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 01/20/2010 02/19/2010

DANVILLE IN 46122 (317) 745-5451 01/20/2010 02/19/2010

DANVILLE IN 46122 (317) 745-5451 03/18/2011 05/08/2011

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm
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155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011

DANVILLE IN 46122 (317) 745-5451 02/25/2011 03/27/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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maximizes the resident's well
being.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Page 15376 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/05/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 02/06/2009 03/07/2009

DANVILLE IN 46122 (317) 745-5451 01/15/2010 02/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Page 15387 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447 07/01/2011 08/03/2011

COLUMBUS IN 47201 (812) 372-8447 07/01/2011 08/03/2011

COLUMBUS IN 47201 (812) 372-8447 07/19/2011 08/19/2011

COLUMBUS IN 47201 (812) 372-8447 07/19/2011 08/19/2011

COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 05/19/2009 06/12/2009

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Minimal harm or potential for actual
harm
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COLUMBUS

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 07/01/2011 08/03/2011

COLUMBUS IN 47201 (812) 372-8447 07/01/2011 08/03/2011

COLUMBUS IN 47201 (812) 372-8447 07/19/2011 08/19/2011

COLUMBUS IN 47201 (812) 372-8447 06/16/2009 07/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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abuse, physical punishment, and
being separated from others.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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COLUMBUS

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 06/22/2010 07/12/2010

COLUMBUS IN 47201 (812) 372-8447 07/28/2010 09/15/2010

COLUMBUS IN 47201 (812) 372-8447 07/01/2011 08/24/2011

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008

BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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system connected to the fire
alarm system.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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BEDFORD IN 47421 (812) 279-4494 08/20/2009 08/24/2009

BEDFORD IN 47421 (812) 279-4494 09/23/2010 10/08/2010

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 11/03/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008

BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008

BEDFORD IN 47421 (812) 279-4494 08/20/2009 08/20/2009

BEDFORD IN 47421 (812) 279-4494 08/20/2009 09/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Potential for minimal harm
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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BEDFORD IN 47421 (812) 279-4494 09/21/2009 10/09/2009

BEDFORD IN 47421 (812) 279-4494 09/23/2010 10/08/2010

BEDFORD IN 47421 (812) 279-4494 09/23/2010 10/08/2010

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

BEDFORD IN 47421 (812) 279-4494 07/29/2008 11/03/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

BEDFORD IN 47421 (812) 279-4494 07/29/2008 12/11/2008

BEDFORD IN 47421 (812) 279-4494 07/29/2008 09/18/2008

BEDFORD IN 47421 (812) 279-4494 08/12/2008 09/11/2008

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

Page 15413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

BEDFORD IN 47421 (812) 279-4494 10/04/2010 11/03/2010

LA PORTE IN 46350 (219) 362-7014 08/18/2008 09/17/2008

LA PORTE IN 46350 (219) 362-7014 08/18/2008 09/17/2008

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW 1900 ANDREW AVE

Page 15417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 11/04/2009 12/04/2009

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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TERRACE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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TERRACE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW 1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 11/04/2009 12/04/2009

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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TERRACE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 08/18/2008 09/17/2008

LA PORTE IN 46350 (219) 362-7014 08/18/2008 09/17/2008

LA PORTE IN 46350 (219) 362-7014 09/08/2008 11/01/2008

LA PORTE IN 46350 (219) 362-7014 08/18/2008 09/17/2008

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009

LA PORTE IN 46350 (219) 362-7014 10/05/2009 11/04/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

enough space near smoke
barriers to protect residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD
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LA PORTE IN 46350 (219) 362-7014 11/04/2009 12/04/2009

LA PORTE IN 46350 (219) 362-7014 11/04/2009 12/04/2009

LA PORTE IN 46350 (219) 362-7014 11/22/2010 12/22/2010

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

LA PORTE IN 46350 (219) 362-7014 12/15/2010 01/14/2011

VALPARAISO IN 46383 (219) 462-6158 09/28/2009 10/28/2009

VALPARAISO IN 46383 (219) 462-6158 09/28/2009 10/28/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD
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VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD
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VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and comfortable.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155137 GOLDEN LIVING CENTER-VALPARAISO 251 STURDY RD

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE
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VALPARAISO IN 46383 (219) 462-6158 09/28/2009 10/28/2009

VALPARAISO IN 46383 (219) 462-6158 10/01/2009 10/30/2009

VALPARAISO IN 46383 (219) 462-6158 08/23/2011 09/09/2011

INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 10/22/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE
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INDIANAPOLIS IN 46203 (317) 787-3451 09/01/2009 10/01/2009

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 11/01/2010 11/17/2010

INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 10/22/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
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INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 09/01/2009 10/01/2009

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 10/22/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 15455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE
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INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 11/17/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 10/22/2008
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE
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INDIANAPOLIS IN 46203 (317) 787-3451 09/02/2008 11/17/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 09/04/2008 10/04/2008

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 08/26/2009 09/25/2009

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

Page 15465 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 11/01/2010 11/17/2010

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 11/01/2010 11/17/2010

INDIANAPOLIS IN 46203 (317) 787-3451 11/01/2010 11/17/2010

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 10/28/2010 11/23/2010

INDIANAPOLIS IN 46203 (317) 787-3451 11/01/2010 11/17/2010

KOKOMO IN 46901 (765) 457-9175 01/11/2010 02/24/2010

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm
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155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 03/16/2009 05/05/2009

KOKOMO IN 46901 (765) 457-9175 01/11/2010 02/24/2010

KOKOMO IN 46901 (765) 457-9175 01/11/2010 02/24/2010

KOKOMO IN 46901 (765) 457-9175 01/11/2010 03/29/2010

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 02/09/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 03/16/2009 05/05/2009

KOKOMO IN 46901 (765) 457-9175 01/11/2010 02/24/2010

KOKOMO IN 46901 (765) 457-9175 01/11/2010 03/29/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 02/09/2011

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009

KOKOMO IN 46901 (765) 457-9175 02/10/2009 02/27/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm
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155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST
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KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

KOKOMO IN 46901 (765) 457-9175 11/22/2010 01/04/2011

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/20/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/19/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/19/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST
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TERRE HAUTE IN 47804 (812) 466-5217 09/22/2010 10/04/2010

TERRE HAUTE IN 47804 (812) 466-5217 08/10/2011 08/23/2011

TERRE HAUTE IN 47804 (812) 466-5217 09/17/2010 10/07/2010

TERRE HAUTE IN 47804 (812) 466-5217 09/17/2010 10/07/2010

TERRE HAUTE IN 47804 (812) 466-5217 10/21/2009 11/20/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/20/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/19/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/12/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT 3150 N SEVENTH ST
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TERRE HAUTE IN 47804 (812) 466-5217 09/17/2010 10/07/2010

TERRE HAUTE IN 47804 (812) 466-5217 09/17/2010 10/07/2010

TERRE HAUTE IN 47804 (812) 466-5217 09/22/2010 10/04/2010

TERRE HAUTE IN 47804 (812) 466-5217 09/22/2010 10/04/2010

TERRE HAUTE IN 47804 (812) 466-5217 07/15/2011 08/01/2011

TERRE HAUTE IN 47804 (812) 466-5217 07/15/2011 08/01/2011

TERRE HAUTE IN 47804 (812) 466-5217 07/15/2011 08/01/2011

TERRE HAUTE IN 47804 (812) 466-5217 10/21/2009 11/20/2009

TERRE HAUTE IN 47804 (812) 466-5217 10/27/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217 09/17/2010 10/07/2010

TERRE HAUTE IN 47804 (812) 466-5217 08/10/2011 08/23/2011

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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WASHINGTON IN 47501 (812) 254-5117 04/12/2010 05/12/2010

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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WASHINGTON IN 47501 (812) 254-5117 04/12/2010 05/12/2010

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 04/13/2009 05/13/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 15515 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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WASHINGTON IN 47501 (812) 254-5117 04/22/2009 05/19/2009

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 03/18/2010 04/09/2010

WASHINGTON IN 47501 (812) 254-5117 04/12/2010 05/12/2010

WASHINGTON IN 47501 (812) 254-5117 04/12/2010 05/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

WASHINGTON IN 47501 (812) 254-5117 01/27/2011 03/17/2011

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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extinguishing system.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 15524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 11/10/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 11/10/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 11/10/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 11/20/2009 12/20/2009

EVANSVILLE IN 47710 (812) 425-5243 12/10/2009 01/20/2010

EVANSVILLE IN 47710 (812) 425-5243 12/10/2009 01/20/2010

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 11/16/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 11/10/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 11/16/2011 12/16/2011

EVANSVILLE IN 47710 (812) 425-5243 12/10/2009 01/20/2010

EVANSVILLE IN 47710 (812) 425-5243 12/10/2009 01/20/2010

EVANSVILLE IN 47710 (812) 425-5243 12/10/2009 01/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 11/20/2009 12/20/2009

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 10/28/2010 11/27/2010

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 12/06/2010 01/26/2011

EVANSVILLE IN 47710 (812) 425-5243 11/10/2011 12/01/2011

EVANSVILLE IN 47710 (812) 425-5243 11/16/2011 12/16/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD
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INDIANAPOLIS IN 46260 (317) 872-7261 08/02/2011 08/12/2011

INDIANAPOLIS IN 46260 (317) 872-7261 08/02/2011 08/12/2011

INDIANAPOLIS IN 46260 (317) 872-7261 08/19/2010 08/20/2010

INDIANAPOLIS IN 46260 (317) 872-7261 08/19/2010 08/20/2010

INDIANAPOLIS IN 46260 (317) 872-7261 09/01/2010 09/07/2010

INDIANAPOLIS IN 46260 (317) 872-7261 09/01/2010 09/07/2010

INDIANAPOLIS IN 46260 (317) 872-7261 08/01/2011 08/12/2011

INDIANAPOLIS IN 46260 (317) 872-7261 09/01/2010 09/07/2010

INDIANAPOLIS IN 46260 (317) 872-7261 01/27/2011 01/28/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST
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INDIANAPOLIS IN 46260 (317) 872-7261 08/02/2011 08/12/2011

INDIANAPOLIS IN 46260 (317) 872-7261 01/27/2011 03/08/2011

COLUMBIA CITY IN 46725 (260) 248-8101 02/06/2009 02/25/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/06/2009 02/25/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/03/2010 02/16/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

155150 MILLER'S MERRY MANOR 640 W ELLSWORTH ST

Page 15545 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBIA CITY IN 46725 (260) 248-8101 02/03/2010 02/16/2010

COLUMBIA CITY IN 46725 (260) 248-8101 02/03/2010 02/16/2010

COLUMBIA CITY IN 46725 (260) 248-8101 01/21/2011 01/24/2011

COLUMBIA CITY IN 46725 (260) 248-8101 02/06/2009 02/25/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 01/28/2010 02/18/2010

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 02/10/2009 03/03/2009

COLUMBIA CITY IN 46725 (260) 248-8101 01/21/2011 02/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008

MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

Page 15554 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009

MONTICELLO IN 47960 (574) 583-7073 09/09/2009 10/09/2009

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010

MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008

MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008

MONTICELLO IN 47960 (574) 583-7073 11/25/2008 12/25/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009

MONTICELLO IN 47960 (574) 583-7073 09/09/2009 10/09/2009

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST
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MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

Page 15573 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/17/2010 12/17/2010

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 12/02/2008 01/01/2009

MONTICELLO IN 47960 (574) 583-7073 09/04/2009 09/28/2009

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155152 MONTICELLO ASSISTED LIVING AND
HEALTHCARE

1120 N MAIN ST

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD
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MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

MONTICELLO IN 47960 (574) 583-7073 11/05/2010 12/05/2010

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 11/19/2009 01/11/2010

SOUTH BEND IN 46637 (574) 272-0100 12/08/2010 01/07/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD
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SOUTH BEND IN 46637 (574) 272-0100 12/08/2010 01/07/2011

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/21/2009 03/11/2009

SOUTH BEND IN 46637 (574) 272-0100 01/06/2011 02/05/2011

SOUTH BEND IN 46637 (574) 272-0100 01/06/2011 02/05/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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plan.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155153 HEALTHWIN 20531 DARDEN RD

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST
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SOUTH BEND IN 46637 (574) 272-0100 01/08/2009 01/01/1900

SOUTH BEND IN 46637 (574) 272-0100 10/30/2009 01/01/1900

SOUTH BEND IN 46637 (574) 272-0100 11/19/2009 01/11/2010

SOUTH BEND IN 46637 (574) 272-0100 12/08/2010 01/07/2011

SOUTH BEND IN 46637 (574) 272-0100 12/08/2010 01/07/2011

SOUTH BEND IN 46637 (574) 272-0100 12/08/2010 01/07/2011

SOUTH BEND IN 46637 (574) 272-0100 01/06/2011 02/05/2011

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

Page 15586 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST
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INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 12/08/2010 01/07/2011

INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST
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INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST
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INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008

INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm

Page 15600 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008

INDIANAPOLIS IN 46260 (317) 872-7211 11/21/2008 12/21/2008

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 12/03/2008 01/02/2009

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 11/19/2010 12/18/2010

INDIANAPOLIS IN 46260 (317) 872-7211 12/08/2010 01/07/2011

INDIANAPOLIS IN 46260 (317) 872-7211 12/08/2010 01/07/2011

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
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MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/31/2009 04/30/2009

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 07/16/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/14/2010 07/26/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/14/2010 07/26/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

back-up procedures in place for a Widespread Minimal harm or potential for actual
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AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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faulty automatic sprinkler system. harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/31/2009 04/30/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/31/2009 04/30/2009

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 07/16/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
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MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/14/2010 07/26/2010

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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similar products. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/14/2010 07/26/2010

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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and comfortable.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211 07/25/2011 08/24/2011

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 06/11/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 03/18/2009 05/14/2009

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 07/16/2010

MICHIGAN CITY IN 46360 (219) 874-5211 05/05/2010 06/04/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR
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MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/18/2011 08/17/2011

MICHIGAN CITY IN 46360 (219) 874-5211 07/25/2011 08/24/2011

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/06/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 03/02/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/12/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR
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RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/17/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 03/09/2009

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 03/04/2010 03/05/2010

RICHMOND IN 47374 (765) 966-7788 03/04/2010 03/29/2010

RICHMOND IN 47374 (765) 966-7788 01/31/2011 02/17/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR
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RICHMOND IN 47374 (765) 966-7788 01/31/2011 02/17/2011

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/19/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 01/31/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/20/2009

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/17/2009

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 01/30/2009 02/16/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR
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RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 01/31/2011 02/17/2011

RICHMOND IN 47374 (765) 966-7788 02/09/2011 02/16/2011

RICHMOND IN 47374 (765) 966-7788 02/09/2010 02/24/2010

RICHMOND IN 47374 (765) 966-7788 03/04/2010 03/08/2010

RICHMOND IN 47374 (765) 966-7788 01/31/2011 02/17/2011

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR
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VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 12/16/2009 01/11/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR
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VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 12/16/2009 01/11/2010

VALPARAISO IN 46383 (219) 464-4858 12/16/2009 01/11/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

Page 15657 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 09/30/2011 10/24/2011

VALPARAISO IN 46383 (219) 464-4858 10/12/2011 11/11/2011

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR
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VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

Page 15665 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 11/11/2009 12/09/2009

VALPARAISO IN 46383 (219) 464-4858 12/16/2009 01/11/2010

VALPARAISO IN 46383 (219) 464-4858 12/16/2009 01/11/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 10/07/2010 11/03/2010

VALPARAISO IN 46383 (219) 464-4858 11/24/2010 12/24/2010

VALPARAISO IN 46383 (219) 464-4858 10/12/2011 11/11/2011

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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conditions.

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 15676 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602 02/15/2011 03/01/2011

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 05/01/2009

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 02/15/2011 03/01/2011

FORT WAYNE IN 46805 (260) 484-0602 02/15/2011 03/01/2011

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 05/01/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 02/15/2011 03/01/2011

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 03/09/2010 04/07/2010

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 05/01/2009

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/20/2009 03/25/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 03/30/2009 04/21/2009

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 02/26/2010 03/22/2010

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE & 990 N 16TH ST
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FORT WAYNE IN 46805 (260) 484-0602 01/27/2011 02/26/2011

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/29/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/23/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/29/2008

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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SUITES

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

Page 15697 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 01/13/2011 02/12/2011

NEW CASTLE IN 47362 (765) 529-0230 01/13/2011 02/12/2011

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/20/2008

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 11/05/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 11/30/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST
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NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/30/2008

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 01/13/2011 02/12/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST
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NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/23/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 12/09/2008

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST
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NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 01/10/2011 01/25/2011

NEW CASTLE IN 47362 (765) 529-0230 01/13/2011 02/12/2011

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/03/2008 11/02/2008

NEW CASTLE IN 47362 (765) 529-0230 10/06/2008 10/23/2008

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE
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NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/04/2009 02/01/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 12/14/2009 01/29/2010

NEW CASTLE IN 47362 (765) 529-0230 01/13/2011 02/12/2011

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/09/2009 01/08/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE
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WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/09/2009 01/08/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/09/2009 01/08/2010

WABASH IN 46992 (260) 563-8402 09/23/2010 01/07/2011

WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,

Pattern Minimal harm or potential for actual
harm
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AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE
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WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/17/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010

WABASH IN 46992 (260) 563-8402 12/07/2009 01/06/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE
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WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 09/23/2010 01/07/2011

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 08/18/2011 09/17/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 12/09/2009 01/08/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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food served.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
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WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 09/23/2010 11/16/2010

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 08/18/2011 09/17/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 08/29/2011 10/06/2011

WABASH IN 46992 (260) 563-8402 10/19/2010 11/18/2010

WABASH IN 46992 (260) 563-8402 08/18/2011 09/17/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD
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WABASH IN 46992 (260) 563-8402 08/29/2011 10/17/2011

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011

CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010

CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD
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CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD
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CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011

CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011

CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010

CLARKSVILLE IN 47129 (812) 282-6663 12/17/2009 01/11/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010

CLARKSVILLE IN 47129 (812) 282-6663 01/22/2010 02/21/2010
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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significantly, or the resident must
be transferred or discharged.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011

CLARKSVILLE IN 47129 (812) 282-6663 10/07/2011 11/01/2011

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/05/2010 03/07/2010

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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system connected to the fire
alarm system.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Minimal harm or potential for actual
harm
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155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION 606 WALL ST
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VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/05/2010 03/07/2010

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 15751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment Pattern Minimal harm or potential for actual
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CENTER

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 12/12/2008 01/11/2009

VALPARAISO IN 46383 (219) 464-4976 02/02/2010 03/04/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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CENTER

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR
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VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

VALPARAISO IN 46383 (219) 464-4976 03/15/2011 04/15/2011

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010

INDIANAPOLIS IN 46236 (317) 823-6841 04/13/2011 06/06/2011

INDIANAPOLIS IN 46236 (317) 823-6841 04/07/2009 06/23/2009

INDIANAPOLIS IN 46236 (317) 823-6841 04/07/2009 08/23/2009

INDIANAPOLIS IN 46236 (317) 823-6841 02/11/2010 03/13/2010

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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a safe and clean way. harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH INC 11050 PRESBYTERIAN
DR
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INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010

INDIANAPOLIS IN 46236 (317) 823-6841 04/07/2009 06/23/2009

INDIANAPOLIS IN 46236 (317) 823-6841 02/11/2010 03/13/2010

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010

INDIANAPOLIS IN 46236 (317) 823-6841 04/07/2009 06/23/2009

INDIANAPOLIS IN 46236 (317) 823-6841 04/07/2009 06/23/2009

INDIANAPOLIS IN 46236 (317) 823-6841 02/11/2010 03/13/2010

INDIANAPOLIS IN 46236 (317) 823-6841 02/24/2010 03/26/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE
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MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 06/04/2010

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 06/04/2010

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE
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MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

MUNCIE IN 47304 (765) 288-2155 05/25/2011 06/24/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155170 WESTMINSTER VILLAGE MUNCIE INC 5801 W BETHEL AVE

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST
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MUNCIE IN 47304 (765) 288-2155 04/08/2010 06/04/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 06/04/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 04/08/2010 04/29/2010

MUNCIE IN 47304 (765) 288-2155 05/20/2011 06/10/2011

FRANKLIN IN 46131 (317) 736-9113 02/27/2009 03/24/2009

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Page 15779 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Page 15780 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
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FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 02/27/2009 03/24/2009

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST
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FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 02/27/2009 03/24/2009

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

FRANKLIN IN 46131 (317) 736-9113 12/18/2009 01/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 15788 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE
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FRANKLIN IN 46131 (317) 736-9113 01/19/2010 02/18/2010

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/22/2010 03/12/2010

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm

Page 15792 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE
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MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE
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MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE
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MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 01/11/2011 03/10/2011

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 01/30/2009 03/10/2009

MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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detectors. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm
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155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE
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MARION IN 46952 (765) 662-3981 02/05/2009 03/07/2009

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/12/2010 03/16/2010

MARION IN 46952 (765) 662-3981 02/22/2010 03/12/2010

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 12/09/2010 01/08/2011

MARION IN 46952 (765) 662-3981 01/11/2011 03/10/2011

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE
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FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE
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FORT WAYNE IN 46805 (260) 482-4651 02/25/2010 03/27/2010

FORT WAYNE IN 46805 (260) 482-4651 02/25/2010 03/27/2010

FORT WAYNE IN 46805 (260) 482-4651 01/19/2011 02/10/2011

FORT WAYNE IN 46805 (260) 482-4651 02/09/2011 04/08/2011

FORT WAYNE IN 46805 (260) 482-4651 02/09/2011 04/08/2011

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE
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FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010

FORT WAYNE IN 46805 (260) 482-4651 02/25/2010 03/27/2010

FORT WAYNE IN 46805 (260) 482-4651 02/25/2010 03/27/2010

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST
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FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/06/2009 03/08/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/17/2009 03/19/2009

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010

FORT WAYNE IN 46805 (260) 482-4651 02/19/2010 03/19/2010

FORT WAYNE IN 46805 (260) 482-4651 02/25/2010 03/27/2010

WEST LAFAYETTE IN 47906 (765) 463-7546 09/17/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-7546 11/30/2011 12/12/2011

WEST LAFAYETTE IN 47906 (765) 463-7546 11/30/2011 12/23/2011

WEST LAFAYETTE IN 47906 (765) 463-7546 09/16/2010 10/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm

Page 15824 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155177 WESTMINSTER VILLAGE - WEST LAFAYETTE 2741 N SALISBURY ST

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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WEST LAFAYETTE IN 47906 (765) 463-7546 11/30/2011 12/16/2011

WEST LAFAYETTE IN 47906 (765) 463-7546 09/16/2010 10/16/2010

WEST LAFAYETTE IN 47906 (765) 463-7546 09/17/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-7546 11/02/2011 11/28/2011

WEST LAFAYETTE IN 47906 (765) 463-7546 11/30/2011 12/16/2011

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/22/2010 04/21/2010

MISHAWAKA IN 46545 (574) 277-2500 03/21/2011 04/20/2011

MISHAWAKA IN 46545 (574) 277-2500 03/21/2011 04/20/2011

MISHAWAKA IN 46545 (574) 277-2500 03/21/2011 04/20/2011

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/22/2010 04/21/2010

MISHAWAKA IN 46545 (574) 277-2500 03/22/2010 04/21/2010

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/21/2011 04/20/2011

MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
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MISHAWAKA IN 46545 (574) 277-2500 03/09/2009 04/08/2009

MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009

MISHAWAKA IN 46545 (574) 277-2500 03/11/2009 04/03/2009

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/12/2010 04/11/2010

MISHAWAKA IN 46545 (574) 277-2500 03/21/2011 04/20/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 04/19/2010 05/28/2010

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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groups or act on their complaints
or suggestions.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/19/2010 05/28/2010

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009

CARMEL IN 46032 (317) 844-4211 03/09/2009 04/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211 03/19/2009 04/18/2009

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/09/2010 05/03/2010

CARMEL IN 46032 (317) 844-4211 04/19/2010 05/28/2010

CARMEL IN 46032 (317) 844-4211 04/19/2010 05/28/2010

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 05/23/2011 06/22/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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care for residents.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR
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CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

CARMEL IN 46032 (317) 844-4211 06/01/2011 07/01/2011

MARTINSVILLE IN 46151 (765) 342-3305 01/14/2011 02/13/2011

MARTINSVILLE IN 46151 (765) 342-3305 02/16/2009 03/18/2009

MARTINSVILLE IN 46151 (765) 342-3305 02/16/2009 03/18/2009

MARTINSVILLE IN 46151 (765) 342-3305 02/16/2009 03/18/2009

MARTINSVILLE IN 46151 (765) 342-3305 01/14/2011 02/13/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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vertical shafts. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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MARTINSVILLE IN 46151 (765) 342-3305 01/14/2011 02/13/2011

MARTINSVILLE IN 46151 (765) 342-3305 02/13/2009 03/13/2009

MARTINSVILLE IN 46151 (765) 342-3305 02/13/2009 03/13/2009

MARTINSVILLE IN 46151 (765) 342-3305 02/16/2009 03/18/2009

MARTINSVILLE IN 46151 (765) 342-3305 12/04/2009 01/03/2010

MARTINSVILLE IN 46151 (765) 342-3305 12/09/2009 12/28/2009

MARTINSVILLE IN 46151 (765) 342-3305 12/09/2009 01/08/2010

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW 3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do Pattern Minimal harm or potential for actual
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PLACE

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW 3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 03/17/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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in an emergency. harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the Isolated Minimal harm or potential for actual
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PLACE

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 11/19/2008 12/19/2008

PORTAGE IN 46368 (219) 762-9571 11/19/2008 12/19/2008

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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needs of residents. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

Page 15894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 15895 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm

Page 15896 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW 3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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PLACE

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571 03/17/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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similar products. harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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PLACE

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

Page 15905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PORTAGE IN 46368 (219) 762-9571 10/28/2008 11/27/2008

PORTAGE IN 46368 (219) 762-9571 11/19/2008 12/19/2008

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 01/14/2010 02/14/2010

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

PORTAGE IN 46368 (219) 762-9571 02/28/2011 03/30/2011

GREENFIELD IN 46140 (317) 462-3311 06/24/2009 07/24/2009

GREENFIELD IN 46140 (317) 462-3311 06/24/2009 07/24/2009

GREENFIELD IN 46140 (317) 462-3311 06/26/2009 07/26/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 15907 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is safe, easy to use, clean
and comfortable.

harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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GREENFIELD MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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GREENFIELD IN 46140 (317) 462-3311 06/26/2009 07/26/2009

GREENFIELD IN 46140 (317) 462-3311 06/26/2009 07/26/2009

GREENFIELD IN 46140 (317) 462-3311 08/13/2010 09/01/2010

GREENFIELD IN 46140 (317) 462-3311 08/13/2010 09/01/2010

GREENFIELD IN 46140 (317) 462-3311 06/24/2009 07/24/2009

GREENFIELD IN 46140 (317) 462-3311 06/24/2009 07/24/2009

GREENFIELD IN 46140 (317) 462-3311 06/26/2009 07/26/2009

GREENFIELD IN 46140 (317) 462-3311 06/26/2009 07/26/2009

GREENFIELD IN 46140 (317) 462-3311 08/13/2010 09/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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times. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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GREENFIELD IN 46140 (317) 462-3311 06/24/2009 07/26/2009

GREENFIELD IN 46140 (317) 462-3311 08/13/2010 09/01/2010

GREENFIELD IN 46140 (317) 462-3311 11/04/2011 12/04/2011

GREENFIELD IN 46140 (317) 462-3311 11/28/2011 12/19/2011

GREENFIELD IN 46140 (317) 462-3311 11/04/2011 12/04/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N
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GREENFIELD IN 46140 (317) 462-3311 11/28/2011 12/19/2011

GREENFIELD IN 46140 (317) 462-3311 11/28/2011 12/19/2011

GREENFIELD IN 46140 (317) 462-3311 11/04/2011 12/04/2011

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N
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CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 07/16/2010 08/15/2010

CLARKSVILLE IN 47129 (812) 282-5911 08/19/2010 09/09/2010

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N
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CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 07/16/2010 08/15/2010

CLARKSVILLE IN 47129 (812) 282-5911 07/16/2010 08/15/2010

CLARKSVILLE IN 47129 (812) 282-5911 08/19/2010 09/09/2010

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

CLARKSVILLE IN 47129 (812) 282-5911 06/02/2011 07/02/2011

CLARKSVILLE IN 47129 (812) 282-5911 06/02/2011 07/02/2011

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD
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CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 06/12/2009 07/12/2009

CLARKSVILLE IN 47129 (812) 282-5911 08/19/2010 09/09/2010

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

CLARKSVILLE IN 47129 (812) 282-5911 05/27/2011 06/26/2011

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 08/19/2011 09/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD
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GREENWOOD IN 46142 (317) 888-4948 08/31/2011 09/23/2011

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 06/08/2009 07/17/2009

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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GREENWOOD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD
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GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 06/08/2009 06/08/2009

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB- 377 WESTRIDGE BLVD
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GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 08/19/2011 09/15/2011

GREENWOOD IN 46142 (317) 888-4948 08/19/2011 09/15/2011

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 05/15/2009 06/14/2009

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

Page 15942 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Write and use policies that forbid Widespread Potential for minimal harm
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155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE
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GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

GREENWOOD IN 46142 (317) 888-4948 07/15/2010 08/14/2010

INDIANAPOLIS IN 46237 (317) 788-4261 01/22/2009 02/21/2009

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 04/12/2010 05/12/2010

INDIANAPOLIS IN 46237 (317) 788-4261 04/12/2010 05/12/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/25/2011 04/24/2011

INDIANAPOLIS IN 46237 (317) 788-4261 01/09/2009 02/08/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE
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155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE
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INDIANAPOLIS IN 46237 (317) 788-4261

INDIANAPOLIS IN 46237 (317) 788-4261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46237 (317) 788-4261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46237 (317) 788-4261 01/22/2009 02/21/2009

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/25/2011 04/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE
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INDIANAPOLIS IN 46237 (317) 788-4261 03/25/2011 04/24/2011

INDIANAPOLIS IN 46237 (317) 788-4261 01/22/2009 02/21/2009

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 04/12/2010 05/12/2010

INDIANAPOLIS IN 46237 (317) 788-4261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46237 (317) 788-4261 01/09/2009 02/08/2009

INDIANAPOLIS IN 46237 (317) 788-4261 03/19/2010 04/18/2010

INDIANAPOLIS IN 46237 (317) 788-4261 03/25/2011 04/24/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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155197 SANCTUARY AT ST PAULS 3602 S IRONWOOD DR

155197 SANCTUARY AT ST PAULS 3602 S IRONWOOD DR
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155197 SANCTUARY AT ST PAULS 3602 S IRONWOOD DR
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SOUTH BEND IN 46614 (574) 299-2250 04/03/2009 05/01/2009

SOUTH BEND IN 46614 (574) 299-2250 04/03/2009 05/01/2009

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 04/03/2009 05/01/2009

SOUTH BEND IN 46614 (574) 299-2250 04/17/2009 05/11/2009

SOUTH BEND IN 46614 (574) 299-2250 06/25/2010 07/16/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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needs of each resident. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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SOUTH BEND IN 46614 (574) 299-2250 04/03/2009 05/01/2009

SOUTH BEND IN 46614 (574) 299-2250 04/17/2009 05/11/2009

SOUTH BEND IN 46614 (574) 299-2250 04/17/2009 05/11/2009

SOUTH BEND IN 46614 (574) 299-2250 06/25/2010 07/16/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 04/03/2009 05/01/2009

SOUTH BEND IN 46614 (574) 299-2250 06/25/2010 07/16/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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residents.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 07/15/2010 08/14/2010

SOUTH BEND IN 46614 (574) 299-2250 10/05/2011 11/04/2011

INDIANAPOLIS IN 46260 (317) 875-9700 11/10/2008 12/10/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/10/2008 12/10/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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being separated from others.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 12/03/2009 01/02/2010

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/10/2008 12/10/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 875-9700 12/03/2009 01/02/2010

INDIANAPOLIS IN 46260 (317) 875-9700 12/03/2009 01/02/2010

INDIANAPOLIS IN 46260 (317) 875-9700 11/10/2008 12/10/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/10/2008 12/10/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 11/13/2008 12/13/2008

INDIANAPOLIS IN 46260 (317) 875-9700 12/03/2009 01/02/2010

INDIANAPOLIS IN 46260 (317) 875-9700 12/03/2009 01/02/2010

INDIANAPOLIS IN 46260 (317) 875-9700 12/16/2010 01/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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testing of generators.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST
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INDIANAPOLIS IN 46260 (317) 875-9700 12/16/2010 01/15/2011

INDIANAPOLIS IN 46260 (317) 875-9700 12/17/2010 01/16/2011

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/20/2009 03/22/2009

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/20/2009 03/22/2009

WESTFIELD IN 46074 (317) 896-2515 01/28/2010 02/27/2010

WESTFIELD IN 46074 (317) 896-2515 01/28/2010 02/27/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST
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WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/15/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/15/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/11/2009 03/13/2009

WESTFIELD IN 46074 (317) 896-2515 02/20/2009 03/22/2009

WESTFIELD IN 46074 (317) 896-2515 01/28/2010 02/27/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Page 15983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



smoke from passing through and
would resist fire for at least one
hour.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST
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WESTFIELD IN 46074 (317) 896-2515 01/28/2010 02/27/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/10/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/20/2009 03/22/2009

WESTFIELD IN 46074 (317) 896-2515 02/20/2009 03/22/2009

WESTFIELD IN 46074 (317) 896-2515 01/28/2010 02/27/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2010 03/12/2010

WESTFIELD IN 46074 (317) 896-2515 02/10/2011 03/08/2011

WESTFIELD IN 46074 (317) 896-2515 02/15/2011 03/08/2011

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/13/2009 06/12/2009

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 03/01/2011 03/11/2011

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/13/2009 06/12/2009

UPLAND IN 46989 (765) 998-2761 05/13/2009 06/12/2009

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Page 16000 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Isolated Minimal harm or potential for actual
harm
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BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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UPLAND IN 46989 (765) 998-2761 05/13/2009 06/12/2009

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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they have the skills to be able to
care for residents.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 03/01/2011 03/11/2011

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 05/07/2009 05/29/2009

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 03/25/2010 04/14/2010

UPLAND IN 46989 (765) 998-2761 04/01/2010 04/20/2010

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
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UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR
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UPLAND IN 46989 (765) 998-2761 02/10/2011 03/12/2011

UPLAND IN 46989 (765) 998-2761 03/01/2011 03/11/2011

GREENCASTLE IN 46135 (765) 653-2602 07/22/2009 08/03/2009

GREENCASTLE IN 46135 (765) 653-2602 07/23/2009 08/11/2009

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 05/26/2010 06/15/2010

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR
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GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 05/26/2010 06/15/2010

GREENCASTLE IN 46135 (765) 653-2602 07/22/2009 08/03/2009

GREENCASTLE IN 46135 (765) 653-2602 07/22/2009 08/03/2009

GREENCASTLE IN 46135 (765) 653-2602 07/23/2009 08/11/2009

GREENCASTLE IN 46135 (765) 653-2602 04/29/2011 05/20/2011

GREENCASTLE IN 46135 (765) 653-2602 06/06/2011 06/21/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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GREENCASTLE IN 46135 (765) 653-2602 06/06/2011 06/21/2011

GREENCASTLE IN 46135 (765) 653-2602 05/14/2010 06/07/2010

GREENCASTLE IN 46135 (765) 653-2602 04/29/2011 05/20/2011

GREENCASTLE IN 46135 (765) 653-2602 04/29/2011 05/20/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 10/21/2011 10/28/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of smoke.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 10/21/2011 10/28/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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order.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 02/04/2010 02/18/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 03/16/2010 03/22/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 11/18/2010 12/03/2010

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

Page 16045 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

JEFFERSONVILLE IN 47130 (812) 283-7918 10/31/2011 11/30/2011

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/10/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 09/11/2008 11/14/2008

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/30/2009

GOSHEN IN 46527 (574) 537-4000 10/21/2010 11/02/2010

GOSHEN IN 46527 (574) 537-4000 11/22/2010 12/22/2010
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Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Page 16048 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR
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GOSHEN IN 46527 (574) 537-4000 11/22/2010 12/22/2010

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 10/01/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 10/21/2010 11/02/2010

GOSHEN IN 46527 (574) 537-4000 10/21/2010 11/02/2010

GOSHEN IN 46527 (574) 537-4000 11/22/2010 12/22/2010

GOSHEN IN 46527 (574) 537-4000 11/22/2010 12/22/2010

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 16051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR
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GOSHEN IN 46527 (574) 537-4000 09/11/2008 11/14/2008

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/08/2009

GOSHEN IN 46527 (574) 537-4000 09/25/2009 09/30/2009

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/12/2009

GOSHEN IN 46527 (574) 537-4000 10/01/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 10/21/2010 11/02/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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of immunizations.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR
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GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 09/11/2008 11/14/2008

GOSHEN IN 46527 (574) 537-4000 09/11/2008 11/14/2008

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008

GOSHEN IN 46527 (574) 537-4000 08/22/2008 09/09/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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regulations.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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GOSHEN IN 46527 (574) 537-4000 09/11/2008 11/14/2008

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/12/2009

GOSHEN IN 46527 (574) 537-4000 09/25/2009 10/16/2009

GOSHEN IN 46527 (574) 537-4000 10/01/2009 10/16/2009

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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BROWNSBURG IN 46112 (317) 852-3123 12/28/2010 01/10/2011

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 11/26/2008 12/19/2008

BROWNSBURG IN 46112 (317) 852-3123 11/26/2008 12/19/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011

BROWNSBURG IN 46112 (317) 852-3123 12/28/2010 01/10/2011

BROWNSBURG IN 46112 (317) 852-3123 12/28/2010 01/10/2011

BROWNSBURG IN 46112 (317) 852-3123 11/26/2008 12/19/2008

BROWNSBURG IN 46112 (317) 852-3123 11/26/2008 12/19/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 16071 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011

BROWNSBURG IN 46112 (317) 852-3123 12/28/2010 01/10/2011

BROWNSBURG IN 46112 (317) 852-3123 12/28/2010 01/10/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION 1201 DALY DR
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BROWNSBURG IN 46112 (317) 852-3123 12/08/2008 12/31/2008

BROWNSBURG IN 46112 (317) 852-3123 10/30/2009 11/27/2009

BROWNSBURG IN 46112 (317) 852-3123 12/20/2010 01/19/2011

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 01/24/2011 02/28/2011

NEW HAVEN IN 46774 (260) 749-0413 12/30/2010 01/18/2011

NEW HAVEN IN 46774 (260) 749-0413 11/21/2011 12/23/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

did not have a written emergency Widespread Minimal harm or potential for actual

Page 16080 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION 1201 DALY DR
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NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 04/05/2010

NEW HAVEN IN 46774 (260) 749-0413 01/24/2011 02/28/2011

NEW HAVEN IN 46774 (260) 749-0413 11/21/2011 12/30/2011

NEW HAVEN IN 46774 (260) 749-0413 01/22/2010 02/01/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 04/05/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 01/24/2011 02/28/2011

NEW HAVEN IN 46774 (260) 749-0413 11/21/2011 01/20/2012

NEW HAVEN IN 46774 (260) 749-0413 11/21/2011 01/20/2012

NEW HAVEN IN 46774 (260) 749-0413 01/22/2010 02/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CENTER

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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NEW HAVEN IN 46774 (260) 749-0413 01/22/2010 02/01/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 01/25/2010 03/18/2010

NEW HAVEN IN 46774 (260) 749-0413 12/30/2010 01/18/2011

NEW HAVEN IN 46774 (260) 749-0413 12/30/2010 01/18/2011

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

Page 16086 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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follow each resident's written care
plan.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625 09/23/2010 10/13/2010

HANOVER IN 47243 (812) 866-2625 10/05/2010 10/27/2010

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 10/05/2010 10/27/2010

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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extinguishing system.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 09/23/2010 10/13/2010

HANOVER IN 47243 (812) 866-2625 09/23/2010 10/13/2010

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

Page 16102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/07/2009

HANOVER IN 47243 (812) 866-2625 07/10/2009 08/18/2009

HANOVER IN 47243 (812) 866-2625 09/23/2010 10/13/2010

HANOVER IN 47243 (812) 866-2625 09/23/2010 10/13/2010

HANOVER IN 47243 (812) 866-2625 10/05/2010 10/27/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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facilities. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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HANOVER IN 47243 (812) 866-2625 07/15/2011 08/14/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

HANOVER IN 47243 (812) 866-2625 07/28/2011 09/22/2011

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 07/13/2009 08/11/2009

MADISON IN 47250 (812) 273-4640 07/13/2009 08/11/2009

MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010

MADISON IN 47250 (812) 273-4640 08/18/2010 09/17/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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at least 1 1/2 hours. harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 09/26/2011 09/27/2011

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010

MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 16119 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 07/13/2009 08/11/2009

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area with special care for people
with developmental disabilities or
mental illness, if needed.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 06/26/2009 07/26/2009

MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010

MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 16127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD
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MADISON IN 47250 (812) 273-4640 08/13/2010 09/12/2010

MADISON IN 47250 (812) 273-4640 09/19/2011 10/05/2011

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 02/26/2009

GREENSBURG IN 47240 (812) 663-7543 04/27/2010 05/27/2010

GREENSBURG IN 47240 (812) 663-7543 04/27/2010 05/27/2010

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/30/2009

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/30/2009

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 04/28/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD
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GREENSBURG IN 47240 (812) 663-7543

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/13/2009

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/30/2009

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/23/2009

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/23/2009

GREENSBURG IN 47240 (812) 663-7543 04/27/2010 05/27/2010

GREENSBURG IN 47240 (812) 663-7543 04/28/2010 05/27/2010

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 03/29/2011

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 04/28/2011
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Page 16136 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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GREENSBURG IN 47240 (812) 663-7543 02/16/2011 03/29/2011

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/03/2009

GREENSBURG IN 47240 (812) 663-7543 02/19/2009 03/03/2009

GREENSBURG IN 47240 (812) 663-7543 04/27/2010 05/27/2010

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 03/29/2011

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 03/29/2011

GREENSBURG IN 47240 (812) 663-7543 02/16/2011 03/29/2011

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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being separated from others.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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update the care plan.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

Page 16145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 05/06/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and signs for the transport of
oxygen.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 05/06/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 05/06/2010

LEBANON IN 46052 (765) 482-6391 01/16/2009 02/15/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 01/27/2009 02/26/2009

LEBANON IN 46052 (765) 482-6391 02/12/2010 05/06/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/12/2010 03/31/2010

LEBANON IN 46052 (765) 482-6391 02/24/2010 03/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR
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LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 01/24/2011 02/23/2011

LEBANON IN 46052 (765) 482-6391 02/21/2011 03/23/2011

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

Page 16169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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that are listed in official
regulations.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR
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CROWN POINT IN 46307 (219) 661-5100 06/21/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/21/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR
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CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 06/21/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 07/27/2011

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 07/27/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR
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CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009

CROWN POINT IN 46307 (219) 661-5100 04/08/2009 05/08/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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and equipment. harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding

Isolated Minimal harm or potential for actual
harm
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155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD
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CROWN POINT IN 46307 (219) 661-5100 06/09/2010 07/09/2010

CROWN POINT IN 46307 (219) 661-5100 05/02/2011 06/21/2011

CROWN POINT IN 46307 (219) 661-5100 06/07/2011 07/07/2011

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/25/2009 10/16/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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assistants, or properly monitor
the feeding of its residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Page 16188 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD
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PLAINFIELD IN 46168 (317) 839-6577 08/27/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 08/27/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 09/03/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 10/07/2011 11/06/2011

PLAINFIELD IN 46168 (317) 839-6577 10/07/2011 11/06/2011

PLAINFIELD IN 46168 (317) 839-6577 10/07/2011 11/06/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD
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PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/25/2009 10/16/2009

PLAINFIELD IN 46168 (317) 839-6577 08/27/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 08/27/2010 09/17/2010
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR
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PLAINFIELD IN 46168 (317) 839-6577 09/03/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 10/07/2011 11/06/2011

PLAINFIELD IN 46168 (317) 839-6577 09/08/2009 10/08/2009

PLAINFIELD IN 46168 (317) 839-6577 08/27/2010 09/17/2010

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

PLAINFIELD IN 46168 (317) 839-6577 10/19/2011 11/30/2011

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 07/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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plan.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR
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HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 08/03/2009 01/01/1900

HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

Page 16205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/25/2010

HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010

HUNTINGBURG IN 47542 (812) 683-4090 03/18/2011 04/05/2011

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009

HUNTINGBURG IN 47542 (812) 683-4090 07/10/2009 08/08/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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significantly, or the resident must
be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010

HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010

HUNTINGBURG IN 47542 (812) 683-4090 04/30/2010 06/14/2010

HUNTINGBURG IN 47542 (812) 683-4090 03/18/2011 04/05/2011

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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needs of residents. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm
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REHABILITATION-DYER DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 07/12/2010 08/11/2010

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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surroundings.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/30/2011 10/12/2011

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

proper exit design. Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 07/12/2010 08/11/2010

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 06/10/2009 07/10/2009

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 16227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 06/10/2009 07/10/2009

DYER IN 46311 (219) 322-3555 06/10/2009 07/10/2009

DYER IN 46311 (219) 322-3555 06/10/2009 07/10/2009

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND 2300 GREAT LAKES
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DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 07/12/2010 08/11/2010

DYER IN 46311 (219) 322-3555 09/06/2011 12/05/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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REHABILITATION-DYER DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 05/27/2009 06/24/2009

DYER IN 46311 (219) 322-3555 06/10/2009 07/10/2009

DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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REHABILITATION-DYER DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555 06/23/2010 07/23/2010

DYER IN 46311 (219) 322-3555 07/12/2010 08/11/2010

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

DYER IN 46311 (219) 322-3555 09/06/2011 12/05/2011

DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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follow each resident's written care
plan.

harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB- 52654 N IRONWOOD
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DYER IN 46311 (219) 322-3555 09/06/2011 11/17/2011

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 01/19/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 04/11/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/11/2011 03/07/2011

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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SOUTH BEND RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 01/19/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 04/11/2011

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB- 52654 N IRONWOOD
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SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 01/19/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 04/11/2011

SOUTH BEND IN 46635 (574) 277-8710 02/11/2011 03/07/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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SOUTH BEND RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710 02/11/2011 03/07/2011

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/12/2009 03/14/2009

SOUTH BEND IN 46635 (574) 277-8710 02/18/2009 03/20/2009

SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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SOUTH BEND IN 46635 (574) 277-8710 01/12/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 01/19/2010 02/18/2010

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 04/11/2011

SOUTH BEND IN 46635 (574) 277-8710 02/10/2011 03/24/2011

SOUTH BEND IN 46635 (574) 277-8710 02/11/2011 03/07/2011

DYER IN 46311 (219) 322-2273 11/26/2008 04/01/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 16267 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 02/19/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/26/2008 12/19/2008

DYER IN 46311 (219) 322-2273 11/26/2008 12/16/2008

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 02/18/2010

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 16275 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



regulations.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 12/15/2008

DYER IN 46311 (219) 322-2273 11/26/2008 12/23/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 02/18/2010

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 01/11/2010 02/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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according to the manufacturer's
instructions.

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION 601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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CENTER

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 02/19/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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CENTER

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 02/18/2010

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 02/18/2010

DYER IN 46311 (219) 322-2273 01/11/2010 02/01/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and

Pattern Potential for minimal harm
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CENTER

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 01/09/2009

DYER IN 46311 (219) 322-2273 11/26/2008 11/28/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 11/12/2009 12/22/2009

DYER IN 46311 (219) 322-2273 01/11/2010 02/01/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR
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DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/04/2010 11/24/2010

DYER IN 46311 (219) 322-2273 11/24/2010 12/24/2010

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR
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TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009

TERRE HAUTE IN 47802 (812) 232-7533 08/14/2009 09/11/2009

TERRE HAUTE IN 47802 (812) 232-7533 08/24/2009 10/23/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR
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TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 06/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and signs for the transport of
oxygen.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR
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TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 06/29/2011

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/11/2010 07/11/2010

TERRE HAUTE IN 47802 (812) 232-7533 06/22/2010 07/22/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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highest quality of life possible.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155221 DAVIS GARDENS HEALTH CENTER 1120 E DAVIS DR

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 06/29/2011

TERRE HAUTE IN 47802 (812) 232-7533 05/31/2011 08/04/2011

TERRE HAUTE IN 47802 (812) 232-7533 06/23/2011 07/11/2011

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 16324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 09/03/2009 09/19/2009

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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KOKOMO

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 09/22/2011 10/22/2011

KOKOMO IN 46902 (765) 453-5600 09/22/2011 10/22/2011

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 16335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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KOKOMO

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 09/03/2009 09/19/2009

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm
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KOKOMO

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

KOKOMO IN 46902 (765) 453-5600 09/22/2011 10/22/2011

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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carry out dietary service. harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm

Page 16344 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 08/27/2009 09/25/2009

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010

KOKOMO IN 46902 (765) 453-5600 07/23/2010 08/18/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 16347 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm
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155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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KOKOMO IN 46902 (765) 453-5600 09/15/2011 11/09/2011

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/14/2009 09/12/2009

COVINGTON IN 47932 (765) 793-4818 07/14/2009 09/12/2009

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 10/05/2010 11/04/2010

COVINGTON IN 47932 (765) 793-4818 10/05/2010 11/04/2010

COVINGTON IN 47932 (765) 793-4818 10/05/2010 11/04/2010

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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that are listed in official
regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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COVINGTON IN 47932 (765) 793-4818

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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COVINGTON IN 47932 (765) 793-4818 10/05/2010 11/04/2010

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 10/05/2010 11/04/2010

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an externally vented heating Pattern Minimal harm or potential for actual
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST
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COVINGTON IN 47932 (765) 793-4818 09/26/2011 10/25/2011

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/10/2009 07/24/2009

COVINGTON IN 47932 (765) 793-4818 07/14/2009 09/12/2009

COVINGTON IN 47932 (765) 793-4818 07/14/2009 09/12/2009

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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system. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

COVINGTON IN 47932 (765) 793-4818 09/29/2010 10/29/2010

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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EVANSVILLE IN 47710 (812) 428-5678 09/20/2011 10/12/2011

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Minimal harm or potential for actual
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155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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EVANSVILLE IN 47710 (812) 428-5678 09/19/2011 10/12/2011

EVANSVILLE IN 47710 (812) 428-5678 09/20/2011 10/12/2011

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 03/16/2011 04/04/2011

EVANSVILLE IN 47710 (812) 428-5678 03/16/2011 04/04/2011

EVANSVILLE IN 47710 (812) 428-5678 09/19/2011 10/12/2011

EVANSVILLE IN 47710 (812) 428-5678 09/20/2011 10/12/2011

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/20/2010 10/18/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/27/2010 10/27/2010

EVANSVILLE IN 47710 (812) 428-5678 09/20/2011 10/12/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE
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INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/13/2009 03/27/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/13/2009 03/27/2009

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010

INDIANAPOLIS IN 46202 (317) 924-5821 05/03/2010 05/27/2010

INDIANAPOLIS IN 46202 (317) 924-5821 06/20/2011 07/05/2011

INDIANAPOLIS IN 46202 (317) 924-5821 06/23/2011 07/10/2011

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING & 2010 N CAPITOL AVE
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INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/13/2009 03/27/2009

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010

INDIANAPOLIS IN 46202 (317) 924-5821 05/03/2010 05/27/2010

INDIANAPOLIS IN 46202 (317) 924-5821 05/03/2010 05/27/2010

INDIANAPOLIS IN 46202 (317) 924-5821 06/20/2011 07/05/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING & 2010 N CAPITOL AVE
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INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/13/2009 03/27/2009

INDIANAPOLIS IN 46202 (317) 924-5821 03/13/2009 03/27/2009

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide bedrooms that don't Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155228 HERITAGE HOUSE OF RICHMOND 2070 CHESTER BLVD
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INDIANAPOLIS IN 46202 (317) 924-5821 05/03/2010 05/27/2010

INDIANAPOLIS IN 46202 (317) 924-5821 05/03/2010 05/27/2010

INDIANAPOLIS IN 46202 (317) 924-5821 06/20/2011 07/05/2011

INDIANAPOLIS IN 46202 (317) 924-5821 06/20/2011 07/05/2011

INDIANAPOLIS IN 46202 (317) 924-5821 06/23/2011 07/10/2011

INDIANAPOLIS IN 46202 (317) 924-5821 03/09/2009 03/19/2009

INDIANAPOLIS IN 46202 (317) 924-5821 04/15/2010 04/28/2010

INDIANAPOLIS IN 46202 (317) 924-5821 06/20/2011 07/05/2011

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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allow residents to see each other
when privacy is needed.

harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 02/09/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 02/09/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/03/2009

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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RICHMOND IN 47374 (765) 962-3543

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 02/28/2011 03/30/2011

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 02/18/2010 03/05/2010

RICHMOND IN 47374 (765) 962-3543 02/28/2011 03/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/03/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/09/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/17/2009

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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conditions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 02/28/2011 03/30/2011

RICHMOND IN 47374 (765) 962-3543 02/28/2011 03/30/2011

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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RICHMOND IN 47374 (765) 962-3543 11/17/2008 02/09/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 11/17/2008 01/14/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/03/2009

RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/03/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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resident.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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RICHMOND IN 47374 (765) 962-3543 12/04/2008 01/03/2009

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 01/11/2010 02/10/2010

RICHMOND IN 47374 (765) 962-3543 02/18/2010 03/05/2010

RICHMOND IN 47374 (765) 962-3543 02/28/2011 03/30/2011

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/20/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010

MUNCIE IN 47304 (765) 289-3451 07/22/2010 08/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/01/2009 08/13/2009

MUNCIE IN 47304 (765) 289-3451 07/01/2009 07/24/2009

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care

Isolated Minimal harm or potential for actual
harm
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155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST
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MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 08/26/2010

MUNCIE IN 47304 (765) 289-3451 06/08/2010 07/16/2010

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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according to his or her interests,
assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155229 WOODLANDS THE 3820 W JACKSON ST

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD
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MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/15/2011 08/08/2011

MUNCIE IN 47304 (765) 289-3451 07/28/2011 08/18/2011

MUNCIE IN 47304 (765) 289-3451 07/28/2011 08/18/2011

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 09/08/2008 11/08/2008

RICHMOND IN 47374 (765) 935-4440 09/08/2008 11/08/2008

RICHMOND IN 47374 (765) 935-4440 09/08/2008 10/08/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Page 16456 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

Page 16457 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RICHMOND IN 47374 (765) 935-4440 09/08/2008 10/08/2008

RICHMOND IN 47374 (765) 935-4440 09/08/2008 10/08/2008

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD
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RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/05/2010 01/04/2011

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD
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RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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that are listed in official
regulations.

Get rid of garbage properly. Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD
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RICHMOND IN 47374 (765) 935-4440 09/08/2008 10/08/2008

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 08/22/2008 09/21/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD
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RICHMOND IN 47374 (765) 935-4440 09/08/2008 10/08/2008

RICHMOND IN 47374 (765) 935-4440 09/08/2008 11/08/2008

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/13/2009 11/23/2009

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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accidents.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm
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155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155230 ROSEBUD VILLAGE 2050 CHESTER BLVD

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST
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RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

RICHMOND IN 47374 (765) 935-4440 11/01/2010 11/15/2010

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Actual harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST
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WINCHESTER IN 47394 (765) 584-2201

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/25/2011 05/11/2011

WINCHESTER IN 47394 (765) 584-2201 04/25/2011 05/11/2011

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 08/03/2010

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/25/2011 05/11/2011
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST
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WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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each shift under varying
conditions.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

Page 16489 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST
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WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/25/2011 05/11/2011

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 06/18/2009 07/18/2009

WINCHESTER IN 47394 (765) 584-2201 04/30/2010 08/03/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155231 RANDOLPH NURSING HOME 701 S OAK ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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WINCHESTER IN 47394 (765) 584-2201 04/30/2010 06/22/2010

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/06/2011 04/22/2011

WINCHESTER IN 47394 (765) 584-2201 04/25/2011 05/11/2011

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009

GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

Page 16502 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009

GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010
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Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516 08/20/2009 09/11/2009

GAS CITY IN 46933 (765) 674-8516 08/28/2009 10/07/2009

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 07/29/2010 08/17/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/13/2010 10/05/2010

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Page 16524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155232 TWIN CITY HEALTH CARE 627 E NORTH ST

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46
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GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 09/27/2011

GAS CITY IN 46933 (765) 674-8516 08/12/2011 10/31/2011

GAS CITY IN 46933 (765) 674-8516 08/22/2011 09/21/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46
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BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/27/2010 10/20/2010

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 10/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm

Page 16532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155233 WATERS OF BATESVILLE THE 958 E HWY 46

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE
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BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/27/2010 10/20/2010

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/02/2011 09/25/2011

BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

BATESVILLE IN 47006 (812) 934-2436 09/09/2011 10/07/2011

TERRE HAUTE IN 47802 (812) 232-3311 10/05/2009 10/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Page 16535 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



need to alter treatment
significantly, or the resident must
be transferred or discharged.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE
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TERRE HAUTE IN 47802 (812) 232-3311 10/06/2009 11/05/2009

TERRE HAUTE IN 47802 (812) 232-3311 10/06/2009 12/05/2009

TERRE HAUTE IN 47802 (812) 232-3311 09/09/2010 09/21/2010

TERRE HAUTE IN 47802 (812) 232-3311 07/29/2011 08/19/2011

TERRE HAUTE IN 47802 (812) 232-3311 07/29/2011 08/19/2011

TERRE HAUTE IN 47802 (812) 232-3311 07/29/2011 08/19/2011

TERRE HAUTE IN 47802 (812) 232-3311 08/16/2011 09/15/2011

TERRE HAUTE IN 47802 (812) 232-3311 08/16/2011 09/15/2011

TERRE HAUTE IN 47802 (812) 232-3311 10/05/2009 10/12/2009

TERRE HAUTE IN 47802 (812) 232-3311 10/06/2009 11/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE
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TERRE HAUTE IN 47802 (812) 232-3311 09/09/2010 09/21/2010

TERRE HAUTE IN 47802 (812) 232-3311 08/16/2011 09/15/2011

TERRE HAUTE IN 47802 (812) 232-3311 08/16/2011 09/15/2011

TERRE HAUTE IN 47802 (812) 232-3311 10/05/2009 10/06/2009

TERRE HAUTE IN 47802 (812) 232-3311 10/05/2009 10/07/2009

TERRE HAUTE IN 47802 (812) 232-3311 10/06/2009 11/05/2009

TERRE HAUTE IN 47802 (812) 232-3311 08/16/2011 09/15/2011

TERRE HAUTE IN 47802 (812) 232-3311 10/05/2009 10/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST
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TERRE HAUTE IN 47802 (812) 232-3311 07/29/2011 08/19/2011

TERRE HAUTE IN 47802 (812) 232-3311 07/29/2011 08/19/2011

LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010

LOGANSPORT IN 46947 (574) 722-4006 05/19/2011 06/18/2011

LOGANSPORT IN 46947 (574) 722-4006 06/25/2009 06/30/2009

LOGANSPORT IN 46947 (574) 722-4006 06/25/2009 07/09/2009

LOGANSPORT IN 46947 (574) 722-4006 07/23/2009 09/23/2009

Page 16546 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual

Page 16548 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST
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LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010

LOGANSPORT IN 46947 (574) 722-4006 05/19/2011 06/18/2011

LOGANSPORT IN 46947 (574) 722-4006 05/27/2011 06/14/2011

LOGANSPORT IN 46947 (574) 722-4006 06/25/2009 07/24/2009

LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010

LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010

LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Actual harm

Page 16552 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155235 MILLER'S MERRY MANOR 200 26TH ST

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR
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LOGANSPORT IN 46947 (574) 722-4006 05/19/2011 06/18/2011

LOGANSPORT IN 46947 (574) 722-4006 05/27/2011 06/14/2011

LOGANSPORT IN 46947 (574) 722-4006 06/17/2010 07/17/2010

LOGANSPORT IN 46947 (574) 722-4006 07/12/2010 08/10/2010

AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009

AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009

AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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to keep them healthy and prevent
dehydration.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR
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AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009

AVON IN 46123 (317) 745-5184 06/11/2010 07/11/2010

AVON IN 46123 (317) 745-5184 06/17/2010 07/17/2010

AVON IN 46123 (317) 745-5184 07/25/2011 08/05/2011

AVON IN 46123 (317) 745-5184 07/25/2011 08/05/2011

AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009

AVON IN 46123 (317) 745-5184 06/11/2010 07/11/2010

AVON IN 46123 (317) 745-5184 06/11/2010 07/11/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
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AVON IN 46123 (317) 745-5184 06/19/2009 07/19/2009

AVON IN 46123 (317) 745-5184 06/11/2010 07/11/2010

AVON IN 46123 (317) 745-5184 07/25/2011 08/09/2011

AVON IN 46123 (317) 745-5184 07/27/2011 08/11/2011

AVON IN 46123 (317) 745-5184 06/19/2009 07/28/2009

AVON IN 46123 (317) 745-5184 07/01/2009 07/31/2009

AVON IN 46123 (317) 745-5184 06/11/2010 07/03/2010

AVON IN 46123 (317) 745-5184 06/11/2010 07/11/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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AVON IN 46123 (317) 745-5184 07/27/2011 08/11/2011

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/26/2009 02/15/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/26/2009 02/15/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/26/2009 02/15/2009

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 04/06/2010 05/06/2010

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/30/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/30/2009

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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INDIANAPOLIS IN 46227 (317) 783-4042 04/05/2011 05/25/2011

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 04/06/2010 05/06/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/17/2011 04/16/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/30/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/06/2009

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 04/06/2010 05/06/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/17/2011 04/16/2011

INDIANAPOLIS IN 46227 (317) 783-4042 04/05/2011 05/25/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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be transferred or discharged.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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INDIANAPOLIS IN 46227 (317) 783-4042 01/16/2009 03/30/2009

INDIANAPOLIS IN 46227 (317) 783-4042 03/26/2010 04/25/2010

INDIANAPOLIS IN 46227 (317) 783-4042 04/06/2010 05/06/2010

INDIANAPOLIS IN 46227 (317) 783-4042 03/17/2011 04/16/2011

INDIANAPOLIS IN 46227 (317) 783-4042 04/05/2011 05/25/2011

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 10/31/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740 10/11/2011 11/10/2011

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 10/14/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 11/05/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 11/05/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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names and addresses of State
groups that can help.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual

Page 16596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 10/24/2011

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 10/24/2011

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 11/10/2011

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 10/19/2011

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 11/04/2011

YORKTOWN IN 47396 (765) 759-7740 10/11/2011 11/04/2011

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD
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YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W
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YORKTOWN IN 47396 (765) 759-7740 08/12/2010 09/29/2010

YORKTOWN IN 47396 (765) 759-7740 09/03/2009 09/25/2009

LYONS IN 47443 (812) 659-1440 06/18/2009 07/01/2009

LYONS IN 47443 (812) 659-1440 07/20/2009 07/31/2009

LYONS IN 47443 (812) 659-1440 06/16/2010 07/16/2010

LYONS IN 47443 (812) 659-1440 06/29/2011 08/16/2011

LYONS IN 47443 (812) 659-1440 06/29/2011 08/16/2011

LYONS IN 47443 (812) 659-1440 07/25/2011 08/24/2011

LYONS IN 47443 (812) 659-1440 06/18/2009 07/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W
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LYONS IN 47443 (812) 659-1440 07/20/2009 07/31/2009

LYONS IN 47443 (812) 659-1440 06/16/2010 07/16/2010

LYONS IN 47443 (812) 659-1440 06/16/2010 07/16/2010

LYONS IN 47443 (812) 659-1440 06/29/2011 08/16/2011

LYONS IN 47443 (812) 659-1440 07/25/2011 08/24/2011

LYONS IN 47443 (812) 659-1440 06/18/2009 07/01/2009

LYONS IN 47443 (812) 659-1440 07/20/2009 07/31/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm
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155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD
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LYONS IN 47443 (812) 659-1440 07/20/2009 07/31/2009

LYONS IN 47443 (812) 659-1440 05/13/2010 05/23/2010

LYONS IN 47443 (812) 659-1440 07/20/2009 07/31/2009

LYONS IN 47443 (812) 659-1440 05/13/2010 05/23/2010

LYONS IN 47443 (812) 659-1440 06/16/2010 07/16/2010

INDIANAPOLIS IN 46227 (317) 787-8253 05/21/2009 06/12/2009

INDIANAPOLIS IN 46227 (317) 787-8253 07/23/2010 08/11/2010

INDIANAPOLIS IN 46227 (317) 787-8253 05/21/2009 06/12/2009

INDIANAPOLIS IN 46227 (317) 787-8253 08/20/2010 09/14/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD
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INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/21/2011 10/21/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/21/2011 10/21/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/21/2011 10/21/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of Pattern Minimal harm or potential for actual

Page 16624 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD
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INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253 09/21/2011 10/21/2011

INDIANAPOLIS IN 46227 (317) 787-8253 09/21/2011 10/21/2011

INDIANAPOLIS IN 46227 (317) 787-8253 05/21/2009 06/12/2009

INDIANAPOLIS IN 46227 (317) 787-8253 05/21/2009 06/12/2009

INDIANAPOLIS IN 46227 (317) 787-8253 05/21/2009 06/12/2009

INDIANAPOLIS IN 46227 (317) 787-8253 06/01/2009 06/29/2009

INDIANAPOLIS IN 46227 (317) 787-8253 08/20/2010 09/14/2010

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST
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INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253 09/16/2011 10/16/2011

INDIANAPOLIS IN 46227 (317) 787-8253 07/23/2010 08/11/2010

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST
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MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST
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MUNCIE IN 47303 (765) 282-0053 05/11/2011 06/03/2011

MUNCIE IN 47303 (765) 282-0053 05/11/2011 06/03/2011

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 08/31/2009 09/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST
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MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 04/19/2011 05/19/2011

MUNCIE IN 47303 (765) 282-0053 05/11/2011 06/03/2011

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 07/23/2009 08/22/2009

MUNCIE IN 47303 (765) 282-0053 08/31/2009 09/30/2009

MUNCIE IN 47303 (765) 282-0053 08/31/2009 09/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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order.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR
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MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 05/25/2010 06/24/2010

MUNCIE IN 47303 (765) 282-0053 06/16/2010 07/16/2010

MUNCIE IN 47303 (765) 282-0053 06/16/2010 07/16/2010

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/23/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

Page 16646 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR
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LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 05/22/2009 06/14/2009

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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GREATER LAFAYETTE

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR
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LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/09/2011 09/08/2011

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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medical records. harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm
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155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB- 300 WINDY HILL DR
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LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/09/2011 09/08/2011

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR
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LAFAYETTE IN 47905 (765) 477-7791

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 05/15/2009 06/13/2009

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010

LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 08/09/2011 09/08/2011

LAFAYETTE IN 47905 (765) 477-7791 08/09/2011 09/08/2011

LAFAYETTE IN 47905 (765) 477-7791 06/18/2010 07/18/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 06/24/2010 07/24/2010

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/01/2011 08/31/2011

LAFAYETTE IN 47905 (765) 477-7791 08/09/2011 09/08/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Page 16672 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/08/2010 02/07/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/08/2010 02/07/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 12/19/2008 01/18/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/19/2008 01/18/2009

INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009

INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/08/2010 02/07/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 02/01/2011 02/22/2011

INDIANAPOLIS IN 46256 (317) 845-0032 12/19/2008 01/18/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/19/2008 01/18/2009

INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 16687 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



or suggestions.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/08/2010 02/07/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/08/2010 02/07/2010

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 16691 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Let the resident or the resident's
representative look at all records.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 12/19/2008 01/18/2009

INDIANAPOLIS IN 46256 (317) 845-0032 01/12/2009 02/10/2009

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010

INDIANAPOLIS IN 46256 (317) 845-0032 12/17/2009 01/16/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

Page 16697 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 02/01/2011 02/22/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

INDIANAPOLIS IN 46256 (317) 845-0032 01/28/2011 02/27/2011

Page 16702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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needs of each resident. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

Page 16705 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46256 (317) 845-0032 02/01/2011 02/22/2011

INDIANAPOLIS IN 46256 (317) 845-0032 02/01/2011 02/22/2011

INDIANAPOLIS IN 46256 (317) 845-0032 02/01/2011 02/22/2011

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 05/18/2009 06/05/2009

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/23/2010

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR
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CHESTERTON IN 46304 (219) 926-8387 07/14/2010 09/01/2010

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010

CHESTERTON IN 46304 (219) 926-8387 07/14/2010 09/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR
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CHESTERTON IN 46304 (219) 926-8387 05/13/2011 07/06/2011

CHESTERTON IN 46304 (219) 926-8387 05/13/2011 07/06/2011

CHESTERTON IN 46304 (219) 926-8387 05/27/2011 06/06/2011

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE
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CHESTERTON IN 46304 (219) 926-8387

CHESTERTON IN 46304 (219) 926-8387 06/24/2010 07/01/2010

CHESTERTON IN 46304 (219) 926-8387 07/14/2010 09/01/2010

CHESTERTON IN 46304 (219) 926-8387 05/13/2011 07/06/2011

CHESTERTON IN 46304 (219) 926-8387 04/30/2009 05/06/2009

CHESTERTON IN 46304 (219) 926-8387 07/14/2010 09/01/2010

CHESTERTON IN 46304 (219) 926-8387 05/13/2011 07/06/2011

CHESTERTON IN 46304 (219) 926-8387 05/27/2011 06/06/2011

INDIANAPOLIS IN 46227 (317) 881-9164 07/09/2009 07/24/2009

Page 16718 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE
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INDIANAPOLIS IN 46227 (317) 881-9164 07/14/2009 08/13/2009

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 09/07/2010 09/10/2010

INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/07/2011

INDIANAPOLIS IN 46227 (317) 881-9164 10/24/2011 11/07/2011

INDIANAPOLIS IN 46227 (317) 881-9164 10/24/2011 11/07/2011

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE
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INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/30/2011

INDIANAPOLIS IN 46227 (317) 881-9164 07/14/2009 08/13/2009

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/30/2011

INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/30/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE
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INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/30/2011

INDIANAPOLIS IN 46227 (317) 881-9164 07/09/2009 08/08/2009

INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/07/2011

INDIANAPOLIS IN 46227 (317) 881-9164 07/09/2009 07/24/2009

INDIANAPOLIS IN 46227 (317) 881-9164 07/14/2009 08/13/2009

INDIANAPOLIS IN 46227 (317) 881-9164 08/27/2010 09/11/2010

INDIANAPOLIS IN 46227 (317) 881-9164 09/07/2010 09/10/2010

INDIANAPOLIS IN 46227 (317) 881-9164 09/07/2010 09/10/2010

INDIANAPOLIS IN 46227 (317) 881-9164 10/14/2011 11/30/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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EVANSVILLE IN 47713 (812) 423-6019 09/04/2009 10/04/2009

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 11/22/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 11/22/2010

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 10/18/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 10/18/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019 08/02/2011 09/01/2011

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 11/22/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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EVANSVILLE IN 47713 (812) 423-6019 08/02/2011 09/01/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011

EVANSVILLE IN 47713 (812) 423-6019 08/02/2011 09/01/2011

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 11/22/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE
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EVANSVILLE IN 47713 (812) 423-6019 09/04/2009 10/04/2009

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 10/20/2010

EVANSVILLE IN 47713 (812) 423-6019 08/27/2010 11/11/2010

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 10/18/2011

EVANSVILLE IN 47713 (812) 423-6019 07/22/2011 09/09/2011

FORT WAYNE IN 46815 (260) 486-3001 07/17/2009 08/10/2009

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/12/2011 08/13/2011

FORT WAYNE IN 46815 (260) 486-3001 07/12/2011 08/13/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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from serious medication errors. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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FORT WAYNE COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

Page 16749 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46815 (260) 486-3001 07/12/2011 08/13/2011

FORT WAYNE IN 46815 (260) 486-3001 07/17/2009 08/10/2009

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/17/2009 08/10/2009

FORT WAYNE IN 46815 (260) 486-3001 07/17/2009 08/14/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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heard throughout the facility. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE
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FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/01/2011 07/31/2011

FORT WAYNE IN 46815 (260) 486-3001 07/01/2011 07/31/2011

FORT WAYNE IN 46815 (260) 486-3001 07/12/2011 08/13/2011

FORT WAYNE IN 46815 (260) 486-3001 07/17/2009 08/10/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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of immunizations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed

Widespread Potential for minimal harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/30/2010 08/29/2010

FORT WAYNE IN 46815 (260) 486-3001 07/01/2011 07/31/2011

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

Page 16758 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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or used by the wrong person.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 10/15/2008 11/12/2008

HOBART IN 46342 (219) 942-2170 10/15/2008 11/10/2008

HOBART IN 46342 (219) 942-2170 10/15/2008 11/10/2008

HOBART IN 46342 (219) 942-2170 10/15/2008 11/14/2008

HOBART IN 46342 (219) 942-2170 10/27/2009 11/26/2009

HOBART IN 46342 (219) 942-2170 10/27/2009 11/26/2009

HOBART IN 46342 (219) 942-2170 10/27/2009 11/26/2009

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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major change in a resident's
physical or mental health.

harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170 10/15/2008 10/23/2008

HOBART IN 46342 (219) 942-2170 10/15/2008 11/14/2008

HOBART IN 46342 (219) 942-2170 10/27/2009 11/26/2009

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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HOBART IN 46342 (219) 942-2170 09/19/2008 11/17/2008

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 11/22/2010 12/22/2010

HOBART IN 46342 (219) 942-2170 01/05/2011 01/26/2011

NEWBURGH IN 47630 (812) 853-9567 11/20/2008 12/20/2008

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 01/10/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/23/2009 10/23/2009

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/20/2008 12/20/2008
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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NEWBURGH IN 47630 (812) 853-9567 12/11/2008 01/10/2009

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 12/29/2008

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/20/2008 12/20/2008

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 12/19/2008

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 12/29/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 11/09/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 11/09/2009

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/20/2008 12/20/2008

NEWBURGH IN 47630 (812) 853-9567 11/20/2008 12/20/2008

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 01/10/2009

NEWBURGH IN 47630 (812) 853-9567 12/11/2008 01/10/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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NEWBURGH IN 47630 (812) 853-9567 12/11/2008 01/10/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009

NEWBURGH IN 47630 (812) 853-9567 09/08/2009 10/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 16795 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



detectors. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155253 MEADOWOOD HEALTH PAVILION 2455 TAMARACK TR

155253 MEADOWOOD HEALTH PAVILION 2455 TAMARACK TR

155253 MEADOWOOD HEALTH PAVILION 2455 TAMARACK TR

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40
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NEWBURGH IN 47630 (812) 853-9567 09/08/2009 11/09/2009

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

NEWBURGH IN 47630 (812) 853-9567 11/19/2010 12/19/2010

BLOOMINGTON IN 47408 (812) 336-7060 07/29/2009 09/12/2009

BLOOMINGTON IN 47408 (812) 336-7060 09/22/2010 10/22/2010

BLOOMINGTON IN 47408 (812) 336-7060 07/29/2009 09/12/2009

GREENFIELD IN 46140 (317) 894-3301 03/19/2009 04/15/2009

GREENFIELD IN 46140 (317) 894-3301 04/03/2009 04/16/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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CONVALESCENT CENTER

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40
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GREENFIELD IN 46140 (317) 894-3301 04/03/2009 04/16/2009

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40
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GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 05/11/2010 06/01/2010

GREENFIELD IN 46140 (317) 894-3301 06/14/2011 07/14/2011

GREENFIELD IN 46140 (317) 894-3301 06/14/2011 07/14/2011

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Immediate jeopardy to resident health or
safety
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155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION 5430 W US 40
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GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 03/19/2009 04/15/2009

GREENFIELD IN 46140 (317) 894-3301 04/03/2009 04/16/2009

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CONVALESCENT CENTER

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40
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GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 05/11/2010 06/01/2010

GREENFIELD IN 46140 (317) 894-3301 05/12/2011 07/12/2011

GREENFIELD IN 46140 (317) 894-3301 05/12/2011 07/12/2011

GREENFIELD IN 46140 (317) 894-3301 06/14/2011 07/14/2011

GREENFIELD IN 46140 (317) 894-3301 03/19/2009 04/15/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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CONVALESCENT CENTER

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40
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GREENFIELD IN 46140 (317) 894-3301 03/19/2009 04/15/2009

GREENFIELD IN 46140 (317) 894-3301 04/03/2009 04/16/2009

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD
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GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 04/30/2010 05/27/2010

GREENFIELD IN 46140 (317) 894-3301 06/14/2011 07/14/2011

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/04/2010 03/06/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD
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FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/08/2010

FORT WAYNE IN 46805 (260) 484-3120 12/10/2010 01/09/2011

FORT WAYNE IN 46805 (260) 484-3120 12/10/2010 01/09/2011

FORT WAYNE IN 46805 (260) 484-3120 12/10/2010 01/09/2011

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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change drugs that cause
unwanted effects.

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD
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FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/04/2010 03/06/2010

FORT WAYNE IN 46805 (260) 484-3120 02/04/2010 03/06/2010

FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/08/2010

FORT WAYNE IN 46805 (260) 484-3120 01/13/2011 02/12/2011

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/08/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD
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FORT WAYNE IN 46805 (260) 484-3120 12/10/2010 01/09/2011

FORT WAYNE IN 46805 (260) 484-3120 12/10/2010 01/09/2011

FORT WAYNE IN 46805 (260) 484-3120 01/13/2011 02/12/2011

FORT WAYNE IN 46805 (260) 484-3120 01/13/2011 02/12/2011

FORT WAYNE IN 46805 (260) 484-3120 01/13/2011 02/12/2011

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009

FORT WAYNE IN 46805 (260) 484-3120 02/13/2009 03/15/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155255 WOODVIEW HEALTHCARE INC 3420 E STATE BLVD

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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FORT WAYNE IN 46805 (260) 484-3120 02/27/2009 03/29/2009

FORT WAYNE IN 46805 (260) 484-3120 02/04/2010 03/06/2010

FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/13/2010

FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/08/2010

FORT WAYNE IN 46805 (260) 484-3120 02/08/2010 04/08/2010

ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 09/09/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 09/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm

Page 16840 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 07/16/2009 08/03/2009

ANDERSON IN 46016 (765) 649-4558 07/16/2009 08/03/2009

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 06/03/2010 07/03/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING 205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 06/03/2010 07/03/2010

ANDERSON IN 46016 (765) 649-4558 06/03/2010 07/03/2010

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/27/2011

ANDERSON IN 46016 (765) 649-4558 06/30/2011 07/30/2011

ANDERSON IN 46016 (765) 649-4558 06/18/2009 09/09/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 09/09/2009

ANDERSON IN 46016 (765) 649-4558 07/16/2009 08/03/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual

Page 16848 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COMMUNITY

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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system connected to the fire
alarm system.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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needs of residents. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing

Pattern Minimal harm or potential for actual
harm
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155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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home.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm
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155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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ANDERSON IN 46016 (765) 649-4558 06/23/2011 08/16/2011

ANDERSON IN 46016 (765) 649-4558 06/18/2009 09/09/2009

ANDERSON IN 46016 (765) 649-4558 06/18/2009 07/29/2009

ANDERSON IN 46016 (765) 649-4558 07/16/2009 08/03/2009

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010

ANDERSON IN 46016 (765) 649-4558 05/27/2010 06/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/16/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/30/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 01/05/2010 01/20/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 01/05/2010 01/20/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 03/25/2011 04/15/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/31/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

Page 16881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 03/25/2011 04/15/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 03/25/2011 04/15/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/17/2008
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/05/2008 12/23/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/27/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/15/2008 12/16/2008

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363 01/05/2010 01/20/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 03/25/2011 04/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST
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E

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 12/18/2009 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

CRAWFORDSVILL
E

IN 47933 (765) 364-0363 02/25/2011 03/25/2011

SULLIVAN IN 47882 (812) 268-6361 11/24/2009 11/27/2009

SULLIVAN IN 47882 (812) 268-6361 11/24/2009 11/27/2009

SULLIVAN IN 47882 (812) 268-6361 10/18/2010 11/17/2010

SULLIVAN IN 47882 (812) 268-6361 09/30/2011 10/30/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm
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155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155262 MILLER'S MERRY MANOR 505 W WOLFE ST

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50
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SULLIVAN IN 47882 (812) 268-6361 10/21/2011 10/21/2011

SULLIVAN IN 47882 (812) 268-6361 11/24/2009 11/27/2009

SULLIVAN IN 47882 (812) 268-6361 09/30/2011 10/14/2011

SULLIVAN IN 47882 (812) 268-6361 10/21/2011 10/25/2011

SULLIVAN IN 47882 (812) 268-6361 11/24/2009 11/27/2009

SULLIVAN IN 47882 (812) 268-6361 10/18/2010 11/17/2010

SULLIVAN IN 47882 (812) 268-6361 10/18/2010 11/17/2010

SULLIVAN IN 47882 (812) 268-6361 10/18/2010 11/17/2010

SULLIVAN IN 47882 (812) 268-6361 10/21/2011 10/25/2011

LOOGOOTEE IN 47553 (812) 295-2101 07/30/2009 08/24/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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progress and orders in writing.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50
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LOOGOOTEE IN 47553 (812) 295-2101 07/30/2009 08/24/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/19/2010 09/18/2010

LOOGOOTEE IN 47553 (812) 295-2101 09/13/2010 10/13/2010

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/19/2010 09/18/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50
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LOOGOOTEE IN 47553 (812) 295-2101 07/30/2009 08/24/2009

LOOGOOTEE IN 47553 (812) 295-2101 07/30/2009 08/24/2009

LOOGOOTEE IN 47553 (812) 295-2101 07/30/2009 08/24/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/19/2010 09/18/2010

LOOGOOTEE IN 47553 (812) 295-2101 09/13/2010 10/13/2010

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
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LOOGOOTEE IN 47553 (812) 295-2101 09/13/2010 10/13/2010

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/18/2009 09/17/2009

LOOGOOTEE IN 47553 (812) 295-2101 08/19/2010 09/18/2010

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011

LOOGOOTEE IN 47553 (812) 295-2101 10/11/2011 11/10/2011

RICHMOND IN 47374 (765) 966-7681 02/02/2009 02/20/2009

RICHMOND IN 47374 (765) 966-7681 02/02/2009 03/04/2009
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Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE
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RICHMOND IN 47374 (765) 966-7681 02/02/2009 03/04/2009

RICHMOND IN 47374 (765) 966-7681 02/02/2009 03/04/2009

RICHMOND IN 47374 (765) 966-7681 02/02/2009 03/04/2009

RICHMOND IN 47374 (765) 966-7681 02/19/2010 03/05/2010

RICHMOND IN 47374 (765) 966-7681 03/16/2011 03/17/2011

RICHMOND IN 47374 (765) 966-7681 03/16/2011 04/15/2011

RICHMOND IN 47374 (765) 966-7681 02/19/2010 03/05/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Isolated Minimal harm or potential for actual
harm
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155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN
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RICHMOND IN 47374 (765) 966-7681 02/19/2010 03/05/2010

RICHMOND IN 47374 (765) 966-7681 02/19/2010 03/05/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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theft of personal property.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Page 16920 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN
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CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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WEDGEWOOD

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN
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CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011

CLARKSVILLE IN 47129 (812) 948-0808 09/15/2011 10/13/2011

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm

Page 16928 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN
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CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/11/2009 01/10/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE
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CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 12/04/2009 01/03/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 10/26/2010 11/17/2010

CLARKSVILLE IN 47129 (812) 948-0808 08/25/2011 09/22/2011

CLARKSVILLE IN 47129 (812) 948-0808 09/15/2011 10/13/2011

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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property.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE
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FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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done by the right professional,
and are signed by the person
completing them.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE
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FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 11/10/2011

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

Page 16945 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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of immunizations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
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FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 10/26/2011

FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 10/19/2011

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010

FORT WAYNE IN 46805 (260) 422-8520 10/25/2010 11/24/2010

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 09/23/2011 10/23/2011

FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 11/10/2011

FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 11/02/2011

FORT WAYNE IN 46805 (260) 422-8520 10/11/2011 10/14/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD
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FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/13/2009 09/02/2009

FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 08/24/2009 10/05/2009

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010

FORT WAYNE IN 46805 (260) 422-8520 09/30/2010 10/15/2010

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD
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SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD
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SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 06/15/2009 07/15/2009

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD
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SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 05/07/2010 06/06/2010

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 05/07/2010 06/06/2010

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD
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SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND 545 W MOONGLO RD
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SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 05/07/2010 06/06/2010

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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change drugs that cause
unwanted effects.

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

Page 16977 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 05/22/2009 06/21/2009

SCOTTSBURG IN 47170 (812) 752-3499 06/15/2009 07/15/2009

SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND
REHABILITATION CENTER

545 W MOONGLO RD

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR
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SCOTTSBURG IN 47170 (812) 752-3499 04/23/2010 05/23/2010

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 02/25/2011 03/27/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

SCOTTSBURG IN 47170 (812) 752-3499 04/04/2011 05/02/2011

ELKHART IN 46514 (574) 264-1133 06/19/2009 07/14/2009

ELKHART IN 46514 (574) 264-1133 06/26/2009 07/20/2009

ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

Page 16985 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELKHART IN 46514 (574) 264-1133 06/21/2011 07/08/2011

ELKHART IN 46514 (574) 264-1133 06/19/2009 07/14/2009

ELKHART IN 46514 (574) 264-1133 06/19/2009 07/14/2009

ELKHART IN 46514 (574) 264-1133 06/26/2009 07/20/2009

ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010

ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010

ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010

ELKHART IN 46514 (574) 264-1133 06/21/2011 07/08/2011

ELKHART IN 46514 (574) 264-1133 06/26/2009 07/20/2009

ELKHART IN 46514 (574) 264-1133 06/26/2009 07/20/2009

Page 16986 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF
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ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010

ELKHART IN 46514 (574) 264-1133 06/18/2010 07/18/2010

DALE IN 47523 (812) 937-7073 06/05/2009 06/26/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 05/14/2010 06/13/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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order.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF
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DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 06/05/2009 06/08/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/25/2009

DALE IN 47523 (812) 937-7073 06/22/2009 07/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF
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DALE IN 47523 (812) 937-7073 05/14/2010 06/13/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 04/07/2011 05/06/2011

DALE IN 47523 (812) 937-7073 04/07/2011 05/06/2011

DALE IN 47523 (812) 937-7073 04/07/2011 05/06/2011

DALE IN 47523 (812) 937-7073 06/05/2009 06/30/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF
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DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 05/14/2010 06/13/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 04/07/2011 05/06/2011

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 06/05/2009 07/05/2009

DALE IN 47523 (812) 937-7073 05/14/2010 06/13/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Page 17003 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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DALE IN 47523 (812) 937-7073 05/14/2010 06/13/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 06/23/2010 07/23/2010

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 03/25/2011 04/24/2011

DALE IN 47523 (812) 937-7073 04/07/2011 05/06/2011

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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INDIANAPOLIS IN 46256 (317) 845-0464 12/11/2009 01/05/2010

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual

Page 17016 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/11/2009 01/05/2010

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

Page 17021 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/19/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010

INDIANAPOLIS IN 46256 (317) 845-0464 12/11/2009 01/05/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 17023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



current fire safety codes. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 03/24/2011

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 11/20/2008 12/20/2008

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2008 01/03/2009

INDIANAPOLIS IN 46256 (317) 845-0464 12/04/2009 01/01/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46256 (317) 845-0464 01/10/2011 02/09/2011

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 07/10/2009 07/31/2009

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668 07/10/2009 07/31/2009

INDIANAPOLIS IN 46250 (317) 842-6668 07/10/2009 07/27/2009

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have licensed, certified, or
registered staff to give needed
services.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm

Page 17040 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 07/10/2009 07/31/2009

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 08/09/2010 08/25/2010

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/06/2011 10/06/2011

INDIANAPOLIS IN 46250 (317) 842-6668 09/07/2011 10/06/2011

NEWBURGH IN 47630 (812) 853-2993 03/15/2010 04/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm

Page 17044 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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NEWBURGH IN 47630 (812) 853-2993 03/15/2010 04/30/2010

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011

NEWBURGH IN 47630 (812) 853-2993 04/27/2011 05/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/20/2009 05/20/2009

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 06/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 06/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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NEWBURGH IN 47630 (812) 853-2993 04/27/2011 05/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/06/2009 05/06/2009

NEWBURGH IN 47630 (812) 853-2993 04/06/2009 05/06/2009

NEWBURGH IN 47630 (812) 853-2993 04/06/2009 05/06/2009

NEWBURGH IN 47630 (812) 853-2993 04/20/2009 05/20/2009

NEWBURGH IN 47630 (812) 853-2993 04/20/2009 05/20/2009

NEWBURGH IN 47630 (812) 853-2993 02/25/2010 04/20/2010

NEWBURGH IN 47630 (812) 853-2993 02/25/2010 04/20/2010

NEWBURGH IN 47630 (812) 853-2993 02/25/2010 05/24/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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similar products. harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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NEWBURGH IN 47630 (812) 853-2993 03/15/2010 04/30/2010

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011

NEWBURGH IN 47630 (812) 853-2993 04/27/2011 05/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/20/2009 05/20/2009

NEWBURGH IN 47630 (812) 853-2993 02/25/2010 04/20/2010

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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medical records. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
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NEWBURGH IN 47630 (812) 853-2993 04/12/2011 06/20/2011

NEWBURGH IN 47630 (812) 853-2993 04/12/2011 05/10/2011

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST
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ROCKPORT IN 47635 (812) 649-2276

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 09/15/2010 10/15/2010

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST
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ROCKPORT IN 47635 (812) 649-2276 09/28/2011 09/28/2011

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 08/17/2009 08/21/2009

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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unwanted effects.

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST
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ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 09/15/2010 10/15/2010

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

ROCKPORT IN 47635 (812) 649-2276 10/03/2011 11/02/2011

ROCKPORT IN 47635 (812) 649-2276 10/03/2011 11/02/2011

ROCKPORT IN 47635 (812) 649-2276 10/03/2011 11/02/2011

ROCKPORT IN 47635 (812) 649-2276 10/03/2011 11/02/2011

ROCKPORT IN 47635 (812) 649-2276 10/03/2011 11/02/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST

155274 MILLER'S MERRY MANOR 815 W WASHINGTON
ST
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ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/10/2009 09/09/2009

ROCKPORT IN 47635 (812) 649-2276 08/24/2010 09/23/2010

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

ROCKPORT IN 47635 (812) 649-2276 09/28/2011 10/28/2011

Page 17074 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 17075 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and signs for the transport of
oxygen.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST
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PRINCETON IN 47670 (812) 385-5238 05/13/2009 06/12/2009

PRINCETON IN 47670 (812) 385-5238 05/13/2009 06/12/2009

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 01/28/2011 02/11/2011

PRINCETON IN 47670 (812) 385-5238 04/24/2009 05/22/2009

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

Page 17078 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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area is safe, easy to use, clean
and comfortable.

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST

155275 WATERS OF PRINCETON THE 1020 W VINE ST
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PRINCETON IN 47670 (812) 385-5238 02/15/2011 02/21/2011

PRINCETON IN 47670 (812) 385-5238 05/13/2009 06/12/2009

PRINCETON IN 47670 (812) 385-5238 05/13/2009 06/12/2009

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 04/24/2009 05/22/2009

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/05/2010 04/01/2010

PRINCETON IN 47670 (812) 385-5238 02/15/2011 02/21/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm

Page 17088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

Page 17090 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm

Page 17092 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves Isolated Minimal harm or potential for actual
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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their drugs if they are able. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 05/04/2011 06/03/2011

VALPARAISO IN 46383 (219) 462-0508 05/04/2011 06/03/2011

VALPARAISO IN 46383 (219) 462-0508 05/04/2011 06/03/2011

VALPARAISO IN 46383 (219) 462-0508 05/04/2011 06/03/2011

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Page 17107 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 01/15/2009 03/04/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/09/2009 03/11/2009

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Actual harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR
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VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 02/22/2010 03/24/2010

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 04/08/2011 05/08/2011

VALPARAISO IN 46383 (219) 462-0508 05/04/2011 06/03/2011

BLOOMINGTON IN 47401 (812) 332-4437 09/04/2009 10/03/2009

BLOOMINGTON IN 47401 (812) 332-4437 09/25/2009 10/24/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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nutritional needs were met.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR
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BLOOMINGTON IN 47401 (812) 332-4437 10/20/2011 11/08/2011

BLOOMINGTON IN 47401 (812) 332-4437 10/20/2011 11/19/2011

BLOOMINGTON IN 47401 (812) 332-4437 09/04/2009 10/03/2009

BLOOMINGTON IN 47401 (812) 332-4437 09/04/2009 10/03/2009

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010

BLOOMINGTON IN 47401 (812) 332-4437 09/04/2009 10/03/2009

BLOOMINGTON IN 47401 (812) 332-4437 09/25/2009 10/24/2009

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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minutes.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR
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BLOOMINGTON IN 47401 (812) 332-4437 10/06/2011 11/15/2011

BLOOMINGTON IN 47401 (812) 332-4437 09/04/2009 10/03/2009

BLOOMINGTON IN 47401 (812) 332-4437 09/25/2009 10/24/2009

BLOOMINGTON IN 47401 (812) 332-4437 07/29/2010 08/17/2010

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010

BLOOMINGTON IN 47401 (812) 332-4437 10/20/2011 11/19/2011

BLOOMINGTON IN 47401 (812) 332-4437 10/20/2011 11/19/2011

BLOOMINGTON IN 47401 (812) 332-4437 08/09/2010 09/08/2010

BLOOMINGTON IN 47401 (812) 332-4437 10/06/2011 11/15/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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155278 GOLDEN LIVING CENTER-BLOOMINGTON 155 E BURKS DR

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST
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BLOOMINGTON IN 47401 (812) 332-4437 10/20/2011 10/21/2011

DILLSBORO IN 47018 (812) 432-5226 02/05/2009 03/26/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 02/26/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/12/2009

DILLSBORO IN 47018 (812) 432-5226 02/07/2011 03/09/2011

DILLSBORO IN 47018 (812) 432-5226 02/05/2009 03/26/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/12/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST
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DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 01/20/2011 02/09/2011

DILLSBORO IN 47018 (812) 432-5226 02/07/2011 03/09/2011

DILLSBORO IN 47018 (812) 432-5226 02/07/2011 03/09/2011

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/12/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 03/29/2010 04/26/2010

DILLSBORO IN 47018 (812) 432-5226 02/07/2011 03/09/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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DILLSBORO IN 47018 (812) 432-5226 02/05/2009 03/26/2009

DILLSBORO IN 47018 (812) 432-5226 02/05/2009 03/26/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 03/30/2009

DILLSBORO IN 47018 (812) 432-5226 02/11/2009 02/11/2009

DILLSBORO IN 47018 (812) 432-5226 01/20/2011 02/09/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155280 WATERS OF DILLSBORO-ROSS MANOR THE 12803 LENOVER ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD 2515 NEWTON ST
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DILLSBORO IN 47018 (812) 432-5226 02/07/2011 03/09/2011

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/24/2011 11/08/2011

JASPER IN 47547 (812) 482-1722 10/24/2011 11/23/2011

JASPER IN 47547 (812) 482-1722 10/24/2011 11/08/2011

JASPER IN 47547 (812) 482-1722 10/24/2011 11/23/2011

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD 2515 NEWTON ST
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JASPER IN 47547 (812) 482-1722

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/24/2011 11/23/2011

JASPER IN 47547 (812) 482-1722 11/10/2011 12/10/2011

JASPER IN 47547 (812) 482-1722 09/20/2010 10/20/2010

JASPER IN 47547 (812) 482-1722 10/26/2009 11/12/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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RETIREMENT COMM

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST
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JASPER IN 47547 (812) 482-1722 10/24/2011 11/23/2011

JASPER IN 47547 (812) 482-1722 10/26/2009 11/12/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/20/2009

JASPER IN 47547 (812) 482-1722 10/26/2009 11/25/2009

JASPER IN 47547 (812) 482-1722 09/20/2010 10/20/2010

JASPER IN 47547 (812) 482-1722 09/20/2010 10/20/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration

Pattern Potential for minimal harm
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155282 GOOD SAMARITAN SOCIETY NORTHWOOD
RETIREMENT COMM

2515 NEWTON ST

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR
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JASPER IN 47547 (812) 482-1722 09/20/2010 10/20/2010

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 10/14/2008 11/08/2008

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/30/2009 12/26/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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of immunizations.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR
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KNOX IN 46534 (574) 772-5826 12/09/2010 01/01/2011

KNOX IN 46534 (574) 772-5826 01/14/2011 02/11/2011

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 10/14/2008 11/08/2008

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
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DR
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KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/30/2009 12/26/2009

KNOX IN 46534 (574) 772-5826 01/14/2011 02/11/2011

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 11/30/2009 12/26/2009

KNOX IN 46534 (574) 772-5826 12/09/2010 01/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155286 AVALON VILLAGE 200 KINGSTON CIR
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KNOX IN 46534 (574) 772-5826 01/14/2011 02/11/2011

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 10/02/2008 11/19/2008

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/19/2009 12/07/2009

KNOX IN 46534 (574) 772-5826 11/30/2009 12/26/2009

KNOX IN 46534 (574) 772-5826 12/09/2010 01/01/2011

KNOX IN 46534 (574) 772-5826 01/14/2011 02/11/2011

KNOX IN 46534 (574) 772-5826 01/14/2011 02/11/2011

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR
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LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 11/09/2009 12/09/2009

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/23/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR
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LIGONIER IN 46767 (260) 894-7131

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/17/2009

LIGONIER IN 46767 (260) 894-7131 11/09/2009 12/09/2009

LIGONIER IN 46767 (260) 894-7131 11/09/2009 12/09/2009

LIGONIER IN 46767 (260) 894-7131 09/10/2010 09/27/2010

LIGONIER IN 46767 (260) 894-7131 09/10/2010 09/27/2010

LIGONIER IN 46767 (260) 894-7131 09/23/2010 11/08/2010

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/23/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/23/2009

LIGONIER IN 46767 (260) 894-7131 11/09/2009 12/09/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/19/2009

LIGONIER IN 46767 (260) 894-7131 10/30/2009 11/05/2009

LIGONIER IN 46767 (260) 894-7131 11/09/2009 12/09/2009

LIGONIER IN 46767 (260) 894-7131 09/10/2010 09/27/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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LIGONIER IN 46767 (260) 894-7131 09/10/2010 09/27/2010

LIGONIER IN 46767 (260) 894-7131 09/22/2011 10/22/2011

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 09/08/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/13/2009 05/13/2009

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 09/08/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/13/2009 05/13/2009

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 07/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual

Page 17200 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

Page 17201 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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RENSSELAER IN 47978 (219) 866-4181 06/14/2010 07/12/2010

RENSSELAER IN 47978 (219) 866-4181 06/14/2010 07/12/2010

RENSSELAER IN 47978 (219) 866-4181 08/08/2011 09/26/2011

RENSSELAER IN 47978 (219) 866-4181 08/22/2011 09/21/2011

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009

RENSSELAER IN 47978 (219) 866-4181 04/09/2009 05/09/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Actual harm
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RENSSELAER IN 47978 (219) 866-4181 04/13/2009 05/13/2009

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 09/08/2010

RENSSELAER IN 47978 (219) 866-4181 05/19/2010 09/08/2010

MARION IN 46953 (765) 674-9791 07/31/2008 09/24/2008

MARION IN 46953 (765) 674-9791 07/31/2008 09/12/2008

MARION IN 46953 (765) 674-9791 07/31/2008 09/24/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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ulcers) and help restore eating
skills, if possible.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 10/31/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 09/24/2009 10/13/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 10/21/2010 11/20/2010

MARION IN 46953 (765) 674-9791 11/03/2010 11/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 17211 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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MARION IN 46953 (765) 674-9791 07/31/2008 09/24/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 10/31/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 09/24/2009 10/13/2009

MARION IN 46953 (765) 674-9791 09/24/2009 10/13/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 10/21/2010 11/20/2010
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Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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MARION IN 46953 (765) 674-9791 10/21/2010 11/20/2010

MARION IN 46953 (765) 674-9791 11/03/2010 11/23/2010

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 10/31/2008

MARION IN 46953 (765) 674-9791 09/24/2009 10/13/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm
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155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR
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MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 10/21/2010 11/20/2010

MARION IN 46953 (765) 674-9791 07/31/2008 09/24/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 08/01/2008 09/29/2008

MARION IN 46953 (765) 674-9791 09/24/2009 10/13/2009
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 17223 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



order.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155290 ST ELIZABETH HEALTHCARE CENTER 701 ARMORY RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD
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MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

MARION IN 46953 (765) 674-9791 09/28/2009 10/16/2009

DELPHI IN 46923 (765) 564-6380 05/18/2010 06/03/2010

DELPHI IN 46923 (765) 564-6380 05/18/2010 06/03/2010

DELPHI IN 46923 (765) 564-6380 04/29/2010 05/21/2010

DELPHI IN 46923 (765) 564-6380 05/29/2009 07/01/2009

DELPHI IN 46923 (765) 564-6380 04/29/2010 05/18/2010

DELPHI IN 46923 (765) 564-6380 06/27/2011 07/12/2011

DELPHI IN 46923 (765) 564-6380 06/27/2011 07/12/2011

INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 11/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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accidents.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
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INDIANAPOLIS IN 46214 (317) 293-2555 10/05/2009 11/04/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 11/13/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 12/22/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 11/13/2009

INDIANAPOLIS IN 46214 (317) 293-2555 10/05/2009 11/04/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/08/2010

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/11/2010

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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and comfortable.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD
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INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 11/13/2009

INDIANAPOLIS IN 46214 (317) 293-2555 10/05/2009 11/04/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/08/2010

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/08/2010

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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testing of generators. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD
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INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46214 (317) 293-2555 09/25/2009 12/22/2009

INDIANAPOLIS IN 46214 (317) 293-2555 10/05/2009 11/04/2009

INDIANAPOLIS IN 46214 (317) 293-2555 10/05/2009 11/04/2009

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/08/2010

INDIANAPOLIS IN 46214 (317) 293-2555 09/22/2010 10/11/2010

INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

Page 17238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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properly.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST
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INDIANAPOLIS IN 46214 (317) 293-2555 11/21/2011 12/16/2011

INDIANAPOLIS IN 46220 (317) 253-6950 04/30/2009 05/28/2009

INDIANAPOLIS IN 46220 (317) 253-6950 04/30/2009 05/28/2009

INDIANAPOLIS IN 46220 (317) 253-6950 04/30/2009 05/28/2009

INDIANAPOLIS IN 46220 (317) 253-6950 04/30/2009 05/28/2009

INDIANAPOLIS IN 46220 (317) 253-6950 05/13/2010 06/10/2010

INDIANAPOLIS IN 46220 (317) 253-6950 06/09/2010 07/07/2010

INDIANAPOLIS IN 46220 (317) 253-6950 06/30/2011 07/22/2011

INDIANAPOLIS IN 46220 (317) 253-6950 06/30/2011 07/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free of dangers that cause
accidents.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD
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INDIANAPOLIS IN 46220 (317) 253-6950 04/30/2009 05/28/2009

INDIANAPOLIS IN 46220 (317) 253-6950 05/11/2009 06/30/2009

INDIANAPOLIS IN 46220 (317) 253-6950 06/09/2010 07/07/2010

INDIANAPOLIS IN 46220 (317) 253-6950 06/09/2010 07/07/2010

INDIANAPOLIS IN 46220 (317) 253-6950 05/11/2009 05/30/2009

INDIANAPOLIS IN 46220 (317) 253-6950 06/09/2010 07/07/2010

INDIANAPOLIS IN 46220 (317) 253-6950 06/30/2011 07/22/2011

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD
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INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 08/12/2010 09/11/2010

INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/21/2009 07/27/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm
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155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
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INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 08/12/2010 09/11/2010

INDIANAPOLIS IN 46240 (317) 466-2020 08/17/2010 09/01/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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instructions.

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Potential for minimal harm
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CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 07/17/2009 08/16/2009

INDIANAPOLIS IN 46240 (317) 466-2020 08/12/2010 09/11/2010

INDIANAPOLIS IN 46240 (317) 466-2020 08/12/2010 09/11/2010

INDIANAPOLIS IN 46240 (317) 466-2020 10/04/2011 10/18/2011

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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maintenance and testing program
for fire alarm systems.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 06/25/2009 07/18/2009

FRANKFORT IN 46041 (765) 654-8783 06/25/2009 07/18/2009

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 06/01/2010 07/01/2010

FRANKFORT IN 46041 (765) 654-8783 06/01/2010 07/01/2010

FRANKFORT IN 46041 (765) 654-8783 06/01/2010 07/01/2010

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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CENTER

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 03/25/2011 06/03/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 06/25/2009 07/18/2009

FRANKFORT IN 46041 (765) 654-8783 06/25/2009 07/18/2009

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 06/01/2010 07/01/2010

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

Page 17266 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 06/03/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 06/03/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 04/20/2011 05/20/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 04/20/2011 05/20/2011

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 06/03/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST
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FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 06/22/2009 07/30/2009

FRANKFORT IN 46041 (765) 654-8783 06/25/2009 07/18/2009

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 05/20/2010 06/16/2010

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE
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FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 03/25/2011 05/04/2011

FRANKFORT IN 46041 (765) 654-8783 04/20/2011 05/20/2011

FRANKFORT IN 46041 (765) 654-8783 04/20/2011 05/20/2011

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 17287 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/21/2009 11/20/2009

MUNCIE IN 47303 (765) 747-3292 08/05/2010 09/02/2010

MUNCIE IN 47303 (765) 747-3292 08/05/2010 08/24/2010

MUNCIE IN 47303 (765) 747-3292 09/09/2011 09/12/2011

MUNCIE IN 47303 (765) 747-3292 09/09/2011 10/04/2011

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE
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MUNCIE IN 47303 (765) 747-3292 09/09/2011 10/04/2011

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 08/05/2010 08/25/2010

MUNCIE IN 47303 (765) 747-3292 08/05/2010 08/06/2010

MUNCIE IN 47303 (765) 747-3292 08/05/2010 09/02/2010

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY
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MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

MUNCIE IN 47303 (765) 747-3292 10/08/2009 11/02/2009

LA PORTE IN 46350 (219) 326-2400 05/07/2009 06/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Immediate jeopardy to resident health or
safety

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY
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LA PORTE IN 46350 (219) 326-2400 05/07/2009 06/06/2009

LA PORTE IN 46350 (219) 326-2400 05/07/2009 06/06/2009

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 05/07/2009 06/06/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY
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LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE 1007 LINCOLNWAY
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LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 05/07/2009 06/06/2009

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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HOSPITAL

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155297 CONTINUING CARE CENTER OF LAPORTE
HOSPITAL

1007 LINCOLNWAY

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 07/15/2010 08/14/2010

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

LA PORTE IN 46350 (219) 326-2400 07/29/2011 08/28/2011

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 06/11/2010 07/11/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 17319 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING & 8530 TOWNSHIP LINE
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INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/20/2011 08/01/2011

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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alarm system.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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REHABILITATION CENTER RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

INDIANAPOLIS IN 46260 (317) 876-9955 06/11/2010 07/11/2010

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

Page 17326 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 04/22/2009 05/22/2009

INDIANAPOLIS IN 46260 (317) 876-9955 06/11/2010 07/11/2010

INDIANAPOLIS IN 46260 (317) 876-9955 06/11/2010 07/11/2010

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 10/03/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD
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INDIANAPOLIS IN 46260 (317) 876-9955 07/19/2011 08/30/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/20/2011 08/01/2011

INDIANAPOLIS IN 46260 (317) 876-9955 07/20/2011 08/01/2011

INDIANAPOLIS IN 46260 (317) 876-9955 05/20/2010 06/19/2010

PORTAGE IN 46368 (219) 763-2273 07/30/2009 10/05/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011

PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD
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PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 07/30/2009 10/05/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD
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PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 09/08/2010 09/22/2010

PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011

PORTAGE IN 46368 (219) 763-2273 07/30/2009 10/05/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 17344 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD

155299 MILLER'S MERRY MANOR 5909 LUTE RD
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PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 07/31/2009 08/30/2009

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 08/12/2010 09/11/2010

PORTAGE IN 46368 (219) 763-2273 10/11/2011 11/08/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST
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JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 04/09/2010 04/23/2010

JASONVILLE IN 47438 (812) 665-2226 05/09/2011 05/11/2011

JASONVILLE IN 47438 (812) 665-2226 04/18/2011 04/29/2011

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 04/09/2010 04/23/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 17351 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm

Page 17352 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST
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JASONVILLE IN 47438 (812) 665-2226 05/13/2010 06/12/2010

JASONVILLE IN 47438 (812) 665-2226 04/18/2011 04/29/2011

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 07/08/2009 07/27/2009

JASONVILLE IN 47438 (812) 665-2226 04/09/2010 04/23/2010

JASONVILLE IN 47438 (812) 665-2226 05/13/2010 06/12/2010

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST
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NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST
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NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 06/10/2010 01/01/1900

NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

Page 17365 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010

NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 05/13/2009 06/11/2009

NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Page 17367 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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NEW CASTLE IN 47362 (765) 521-1420 06/11/2010 07/21/2010

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

NEW CASTLE IN 47362 (765) 521-1420 07/25/2011 08/24/2011

JASPER IN 47546 (812) 482-0674 03/24/2011 04/23/2011

JASPER IN 47546 (812) 482-0674 03/24/2011 04/23/2011

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/30/2009 05/30/2009

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/30/2009 05/30/2009

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/25/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs of each resident. harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/30/2009 05/30/2009

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 08/26/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 04/15/2009 05/15/2009

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 07/06/2010 10/20/2010

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 06/27/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR
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MERRILLVILLE IN 46410 (219) 736-2900 07/11/2011 08/10/2011

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

Page 17410 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR
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CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/18/2009 09/16/2009

CORYDON IN 47112 (812) 738-8127 08/31/2009 09/01/2009

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR
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CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

CORYDON IN 47112 (812) 738-8127 07/22/2010 08/21/2010

CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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cooked, and at the right
temperature.

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155312 KINDRED TRANSITIONAL CARE AND REHAB-
INDIAN CREEK

240 BEECHMONT DR

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE
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CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

CORYDON IN 47112 (812) 738-8127 05/19/2011 06/10/2011

DECATUR IN 46733 (260) 724-2145 02/18/2010 03/20/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE
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DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 01/05/2011 02/04/2011

DECATUR IN 46733 (260) 724-2145 01/05/2011 02/04/2011

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE
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DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 02/18/2010 03/20/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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resident achieve the highest
possible quality of life.

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm
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155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155316 ADAMS COUNTY MEMORIAL HOSPITAL ECU 1100 MERCER AVE

155319 CLINTON GARDENS 375 S 11TH ST
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DECATUR IN 46733 (260) 724-2145 02/18/2010 03/20/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 12/01/2010 12/31/2010

DECATUR IN 46733 (260) 724-2145 04/17/2009 04/22/2009

CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Page 17435 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Minimal harm or potential for actual
harm
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155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST
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CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 03/25/2011 03/26/2011

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 17439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST
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CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/06/2011

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009

CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Page 17444 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST
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CLINTON IN 47842 (765) 832-2491 07/02/2009 08/01/2009

CLINTON IN 47842 (765) 832-2491 07/02/2009 08/01/2009

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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regulations.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD
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CLINTON IN 47842 (765) 832-2491 06/30/2009 07/14/2009

CLINTON IN 47842 (765) 832-2491 07/02/2009 08/01/2009

CLINTON IN 47842 (765) 832-2491 07/02/2009 08/13/2009

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/16/2010 05/16/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 04/22/2010 05/22/2010

CLINTON IN 47842 (765) 832-2491 03/25/2011 04/15/2011

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD
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FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 06/24/2011 07/24/2011

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92
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FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 07/16/2010 08/15/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 08/09/2010 09/08/2010

FORT WAYNE IN 46815 (260) 749-9506 06/24/2011 07/24/2011

FORT WAYNE IN 46815 (260) 749-9506 06/24/2011 07/24/2011

FORT WAYNE IN 46814 (260) 625-3545 09/14/2009 09/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92
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FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 09/14/2009 09/21/2009

FORT WAYNE IN 46814 (260) 625-3545 09/22/2009 10/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that are listed in official
regulations.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92
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FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 09/22/2009 10/21/2009

FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92
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FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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physical or mental health.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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Page 17473 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46814 (260) 625-3545 08/27/2010 09/20/2010

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD
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FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/12/2011 09/21/2011

FORT WAYNE IN 46814 (260) 625-3545 08/24/2011 09/09/2011

FORT WAYNE IN 46814 (260) 625-3545 09/22/2009 10/21/2009

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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CENTRE

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD
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MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 01/13/2011 01/27/2011

Page 17482 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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current fire safety codes. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD
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MONTICELLO IN 47960 (574) 583-6707 02/14/2011 02/23/2011

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION 410 TIOGA RD

Page 17489 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MONTICELLO IN 47960 (574) 583-6707 01/13/2011 01/27/2011

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD
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MONTICELLO IN 47960 (574) 583-6707

MONTICELLO IN 47960 (574) 583-6707 02/14/2011 02/23/2011

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/13/2008 12/13/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 01/22/2009

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008

MONTICELLO IN 47960 (574) 583-6707 11/19/2008 12/19/2008
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60
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MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MONTICELLO IN 47960 (574) 583-6707 11/23/2009 12/08/2009

MITCHELL IN 47446 (812) 849-2221 05/04/2009 05/22/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm
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155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60
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MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

MITCHELL IN 47446 (812) 849-2221 05/19/2010 06/18/2010

MITCHELL IN 47446 (812) 849-2221 05/04/2009 05/22/2009

MITCHELL IN 47446 (812) 849-2221 05/04/2009 05/22/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

MITCHELL IN 47446 (812) 849-2221 05/19/2010 06/18/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST
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MITCHELL IN 47446 (812) 849-2221 05/04/2009 05/22/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

MITCHELL IN 47446 (812) 849-2221 03/14/2011 03/21/2011

MITCHELL IN 47446 (812) 849-2221 05/06/2009 07/09/2009

MITCHELL IN 47446 (812) 849-2221 04/22/2010 05/21/2010

SALEM IN 47167 (812) 883-4681 03/16/2009 04/08/2009

SALEM IN 47167 (812) 883-4681 03/16/2009 04/08/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST
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SALEM IN 47167 (812) 883-4681 04/06/2009 05/06/2009

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 03/16/2009 04/08/2009

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST
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SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/14/2011 04/13/2011

SALEM IN 47167 (812) 883-4681 03/16/2009 04/08/2009

SALEM IN 47167 (812) 883-4681 04/06/2009 05/06/2009

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST
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SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 03/14/2011 04/13/2011

SALEM IN 47167 (812) 883-4681 04/06/2009 05/06/2009

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST
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SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/14/2011 04/13/2011

SALEM IN 47167 (812) 883-4681 04/09/2010 05/09/2010

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTER

900 ANSON ST

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/04/2011 04/03/2011

SALEM IN 47167 (812) 883-4681 03/14/2011 04/13/2011

INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008

INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 11/23/2009 11/27/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/23/2009 11/27/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 03/31/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 03/31/2011

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 11/23/2009 11/27/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008

INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050 09/19/2008 10/19/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 10/06/2008 11/05/2008

INDIANAPOLIS IN 46227 (317) 885-7050 11/23/2009 11/27/2009

INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
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INDIANAPOLIS IN 46227 (317) 885-7050 11/24/2009 12/21/2009

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 02/06/2011

INDIANAPOLIS IN 46227 (317) 885-7050 01/07/2011 03/31/2011

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets Isolated Minimal harm or potential for actual
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RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD
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EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 07/21/2010 08/24/2010

EVANSVILLE IN 47712 (812) 423-7468 07/28/2011 08/27/2011

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 07/21/2010 08/24/2010

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009
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Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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a resident's needs. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD
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EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 07/30/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 07/30/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 07/21/2010 08/24/2010

EVANSVILLE IN 47712 (812) 423-7468 08/10/2011 08/19/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD
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155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE
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EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 07/24/2009 08/21/2009

EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 06/22/2010 07/22/2010

EVANSVILLE IN 47712 (812) 423-7468 07/21/2010 08/24/2010

EVANSVILLE IN 47712 (812) 423-7468 07/28/2011 08/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE
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INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 02/22/2010 03/17/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/22/2010 03/17/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2010 03/23/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2010 03/23/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2010 03/23/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Potential for minimal harm
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INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and

Pattern Minimal harm or potential for actual
harm
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155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE
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INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 03/15/2011 03/20/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2010 03/23/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 03/15/2011 03/20/2011

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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furniture.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/05/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 02/22/2010 03/17/2010

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Potential for minimal harm
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INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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maintenance and testing program
for fire alarm systems.

portable fire extinguishers. Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 12/09/2008 01/02/2009

INDIANAPOLIS IN 46219 (317) 353-8061 02/22/2010 03/17/2010

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155329 ROSEWALK VILLAGE AT INDIANAPOLIS 1302 N LESLEY AVE

155330 SALEM CROSSING 200 CONNIE AVE
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INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 02/25/2011 03/27/2011

INDIANAPOLIS IN 46219 (317) 353-8061 03/15/2011 03/20/2011

INDIANAPOLIS IN 46219 (317) 353-8061 03/15/2011 03/20/2011

INDIANAPOLIS IN 46219 (317) 353-8061 03/15/2011 03/20/2011

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home

Isolated Minimal harm or potential for actual
harm
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155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE
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SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 01/31/2011 02/11/2011

SALEM IN 47167 (812) 883-1877 04/13/2010 04/28/2010

SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

SALEM IN 47167 (812) 883-1877 01/31/2011 02/11/2011

SALEM IN 47167 (812) 883-1877 11/03/2011 12/03/2011

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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as a resident of the nursing home
and as a citizen or resident of the
United States.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE
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SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

SALEM IN 47167 (812) 883-1877 01/31/2011 02/11/2011

SALEM IN 47167 (812) 883-1877 11/03/2011 12/03/2011

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010

SALEM IN 47167 (812) 883-1877 03/18/2010 04/17/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155330 SALEM CROSSING 200 CONNIE AVE

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD
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SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

SALEM IN 47167 (812) 883-1877 01/14/2011 02/13/2011

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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a resident's needs. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD
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VALPARAISO IN 46385 (219) 462-1023 09/03/2009 09/25/2009

VALPARAISO IN 46385 (219) 462-1023 10/18/2010 11/15/2010

VALPARAISO IN 46385 (219) 462-1023 10/18/2010 11/15/2010

VALPARAISO IN 46385 (219) 462-1023 10/18/2010 11/15/2010

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD
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VALPARAISO IN 46385 (219) 462-1023 09/03/2009 09/25/2009

VALPARAISO IN 46385 (219) 462-1023 10/18/2010 11/15/2010

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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regulations.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD
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VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 12/01/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E
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VALPARAISO IN 46385 (219) 462-1023 09/03/2009 09/25/2009

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 10/07/2011 11/02/2011

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 08/31/2009 10/16/2009

VALPARAISO IN 46385 (219) 462-1023 09/03/2009 09/25/2009

VALPARAISO IN 46385 (219) 462-1023 10/18/2010 11/15/2010

CONNERSVILLE IN 47331 (765) 825-2148 07/21/2009 09/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CR 200 E

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST
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CONNERSVILLE IN 47331 (765) 825-2148 07/01/2011 07/22/2011

CONNERSVILLE IN 47331 (765) 825-2148 07/19/2011 08/18/2011

CONNERSVILLE IN 47331 (765) 825-2148 08/20/2010 09/19/2010

CONNERSVILLE IN 47331 (765) 825-2148 07/01/2011 07/22/2011

CONNERSVILLE IN 47331 (765) 825-2148 07/19/2011 08/18/2011

CONNERSVILLE IN 47331 (765) 825-2148 08/20/2010 09/19/2010

CONNERSVILLE IN 47331 (765) 825-2148 08/20/2010 09/19/2010

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009

Page 17622 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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order.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

Page 17625 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PAOLI IN 47454 (812) 723-2595 04/14/2010 05/14/2010

PAOLI IN 47454 (812) 723-2595 04/14/2010 05/14/2010

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009

PAOLI IN 47454 (812) 723-2595 04/14/2010 05/14/2010

Page 17626 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST
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PAOLI IN 47454 (812) 723-2595 04/14/2010 05/14/2010

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 06/19/2009 07/08/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm
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155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST

155333 PAOLI HEALTH AND LIVING COMMUNITY 559 W LONGEST ST
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PAOLI IN 47454 (812) 723-2595 04/14/2010 04/15/2010

PAOLI IN 47454 (812) 723-2595 04/14/2010 05/14/2010

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/04/2011 04/03/2011

PAOLI IN 47454 (812) 723-2595 03/22/2011 04/21/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST
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INDIANAPOLIS IN 46219 (317) 353-1290 02/13/2009 03/11/2009

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 02/13/2009 03/11/2009

INDIANAPOLIS IN 46219 (317) 353-1290 02/19/2009 04/01/2009

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST
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INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 02/13/2009 03/11/2009

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 04/30/2010 05/28/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD
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INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 06/14/2011 07/11/2011

INDIANAPOLIS IN 46219 (317) 353-1290 02/13/2009 03/11/2009

INDIANAPOLIS IN 46219 (317) 353-1290 05/12/2010 06/10/2010

INDIANAPOLIS IN 46219 (317) 353-1290 06/14/2011 07/08/2011

INDIANAPOLIS IN 46219 (317) 353-1290 06/14/2011 07/08/2011

INDIANAPOLIS IN 46219 (317) 353-1290 06/14/2011 07/11/2011

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 17648 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD
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OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010

OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 03/02/2011 04/01/2011

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD
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OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 05/20/2009 07/02/2009

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD
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OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 03/02/2011 04/01/2011

OSSIAN IN 46777 (260) 622-7821 03/02/2011 04/01/2011

OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 03/02/2011 04/01/2011

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND 4851 TINCHER RD
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OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 05/08/2009 06/07/2009

OSSIAN IN 46777 (260) 622-7821 03/26/2010 04/26/2010

OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

OSSIAN IN 46777 (260) 622-7821 02/18/2011 03/14/2011

INDIANAPOLIS IN 46221 (317) 856-4851 05/24/2010 06/15/2010

INDIANAPOLIS IN 46221 (317) 856-4851 05/24/2010 06/15/2010

INDIANAPOLIS IN 46221 (317) 856-4851 07/08/2011 07/29/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD
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INDIANAPOLIS IN 46221 (317) 856-4851 05/14/2010 06/06/2010

INDIANAPOLIS IN 46221 (317) 856-4851 05/14/2010 06/06/2010

INDIANAPOLIS IN 46221 (317) 856-4851 07/08/2011 07/29/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/08/2011 07/29/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 04/23/2009 05/09/2009

INDIANAPOLIS IN 46221 (317) 856-4851 05/24/2010 06/15/2010

INDIANAPOLIS IN 46221 (317) 856-4851 07/08/2011 07/29/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD
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INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 04/23/2009 05/09/2009

INDIANAPOLIS IN 46221 (317) 856-4851 05/14/2010 06/06/2010

INDIANAPOLIS IN 46221 (317) 856-4851 05/14/2010 06/06/2010

INDIANAPOLIS IN 46221 (317) 856-4851 05/24/2010 06/15/2010

INDIANAPOLIS IN 46221 (317) 856-4851 05/24/2010 06/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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ashtrays where smoking was
allowed.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E
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INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

INDIANAPOLIS IN 46221 (317) 856-4851 07/18/2011 08/15/2011

AVON IN 46123 (317) 745-2522 11/06/2009 11/20/2009

AVON IN 46123 (317) 745-2522 11/06/2009 11/20/2009

AVON IN 46123 (317) 745-2522 10/08/2010 11/05/2010

AVON IN 46123 (317) 745-2522 10/20/2010 11/10/2010

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

AVON IN 46123 (317) 745-2522 11/06/2009 11/20/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Page 17675 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

Page 17677 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVON IN 46123 (317) 745-2522 10/08/2010 11/05/2010

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

AVON IN 46123 (317) 745-2522 10/20/2010 11/10/2010

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

Page 17678 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E
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AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

AVON IN 46123 (317) 745-2522 10/08/2010 11/05/2010

AVON IN 46123 (317) 745-2522 10/20/2010 11/10/2010

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Page 17683 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY
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AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 01/01/2012

AVON IN 46123 (317) 745-2522 12/02/2011 12/28/2011

WASHINGTON IN 47501 (812) 254-3301 05/21/2009 06/18/2009

WASHINGTON IN 47501 (812) 254-3301 05/21/2009 06/18/2009

WASHINGTON IN 47501 (812) 254-3301 06/15/2009 07/06/2009

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY
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WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 08/05/2010 08/16/2010

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/21/2009 06/18/2009

WASHINGTON IN 47501 (812) 254-3301 06/15/2009 07/06/2009

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY
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WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 08/05/2010 08/16/2010

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/21/2009 06/18/2009

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010

WASHINGTON IN 47501 (812) 254-3301 06/28/2010 07/23/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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RESIDENTIAL HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY
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WASHINGTON IN 47501 (812) 254-3301 08/05/2010 08/16/2010

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 03/27/2011

WASHINGTON IN 47501 (812) 254-3301 06/15/2009 07/06/2009

WASHINGTON IN 47501 (812) 254-3301 08/05/2010 08/16/2010

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING &
RESIDENTIAL

2119 E NATIONAL
HWY

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD
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WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

WASHINGTON IN 47501 (812) 254-3301 05/23/2011 06/21/2011

MOUNT VERNON IN 47620 (812) 838-6554 09/24/2009 10/16/2009

MOUNT VERNON IN 47620 (812) 838-6554 07/12/2010 08/11/2010

MOUNT VERNON IN 47620 (812) 838-6554 07/12/2010 08/11/2010

MOUNT VERNON IN 47620 (812) 838-6554 07/12/2010 08/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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of immunizations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND 1415 COUNTRY CLUB
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MOUNT VERNON IN 47620 (812) 838-6554 05/23/2011 06/06/2011

MOUNT VERNON IN 47620 (812) 838-6554 05/23/2011 06/06/2011

MOUNT VERNON IN 47620 (812) 838-6554 05/23/2011 06/06/2011

MOUNT VERNON IN 47620 (812) 838-6554 05/23/2011 06/06/2011

MOUNT VERNON IN 47620 (812) 838-6554 07/12/2010 08/11/2010

MOUNT VERNON IN 47620 (812) 838-6554 05/23/2011 06/06/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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REHABILITATION CENTER RD

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E
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LAGRANGE IN 46761 (260) 463-7445 12/18/2009 01/15/2010

LAGRANGE IN 46761 (260) 463-7445 03/01/2011 03/31/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 12/18/2009 01/15/2010

LAGRANGE IN 46761 (260) 463-7445 12/18/2009 01/15/2010

LAGRANGE IN 46761 (260) 463-7445 03/01/2011 03/31/2011

LAGRANGE IN 46761 (260) 463-7445 03/01/2011 03/31/2011

LAGRANGE IN 46761 (260) 463-7445 11/04/2011 12/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/04/2011 12/04/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

LAGRANGE IN 46761 (260) 463-7445 11/16/2011 12/16/2011

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual

Page 17716 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

Page 17733 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 02/13/2009 03/13/2009

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 04/15/2010 05/15/2010

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011

MICHIGAN CITY IN 46360 (219) 872-7251 03/28/2011 04/27/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE
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EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009

EVANSVILLE IN 47720 (812) 424-2941 03/12/2009 04/11/2009

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE
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EVANSVILLE IN 47720 (812) 424-2941 01/15/2010 02/14/2010

EVANSVILLE IN 47720 (812) 424-2941 01/15/2010 02/14/2010

EVANSVILLE IN 47720 (812) 424-2941 01/15/2010 02/14/2010

EVANSVILLE IN 47720 (812) 424-2941 02/11/2010 03/13/2010

EVANSVILLE IN 47720 (812) 424-2941 03/07/2011 04/06/2011

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009

EVANSVILLE IN 47720 (812) 424-2941 03/12/2009 04/11/2009

EVANSVILLE IN 47720 (812) 424-2941 01/15/2010 02/14/2010

EVANSVILLE IN 47720 (812) 424-2941 02/27/2009 03/29/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm
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155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR
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EVANSVILLE IN 47720 (812) 424-2941 01/15/2010 02/14/2010

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011

FORT WAYNE IN 46805 (260) 484-5555 06/22/2011 07/21/2011

FORT WAYNE IN 46805 (260) 484-5555 06/22/2011 07/21/2011

FORT WAYNE IN 46805 (260) 484-5555 06/22/2011 07/21/2011

FORT WAYNE IN 46805 (260) 484-5555 06/22/2011 07/21/2011

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or Isolated Minimal harm or potential for actual

Page 17748 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155349 SAINT ANNE HOME 1900 RANDALLIA DR

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
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FORT WAYNE IN 46805 (260) 484-5555

FORT WAYNE IN 46805 (260) 484-5555 06/22/2011 07/21/2011

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011

FORT WAYNE IN 46805 (260) 484-5555 05/27/2011 06/20/2011

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 12/11/2009 12/28/2009

ELKHART IN 46517 (574) 295-8800 12/08/2011 12/23/2011

ELKHART IN 46517 (574) 295-8800 12/20/2010 01/20/2011

ELKHART IN 46517 (574) 295-8800 12/20/2010 01/20/2011
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
AVE

155352 ELKHART REHABILITATION CENTER 2600 MOREHOUSE
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ELKHART IN 46517 (574) 295-8800

ELKHART IN 46517 (574) 295-8800 12/20/2010 01/20/2011

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 11/05/2009 12/05/2009

ELKHART IN 46517 (574) 295-8800 12/20/2010 01/20/2011

ELKHART IN 46517 (574) 295-8800 12/20/2010 01/20/2011

ELKHART IN 46517 (574) 295-8800 12/11/2009 12/28/2009

ELKHART IN 46517 (574) 295-8800 12/08/2011 12/23/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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AVE

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST
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GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 05/26/2009 06/27/2009

GREENSBURG IN 47240 (812) 663-7503 05/26/2009 06/27/2009

GREENSBURG IN 47240 (812) 663-7503 07/12/2010 08/30/2010

GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 07/13/2011 08/12/2011

GREENSBURG IN 47240 (812) 663-7503 05/26/2009 06/27/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE
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GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 06/23/2011 07/23/2011

GREENSBURG IN 47240 (812) 663-7503 05/26/2009 06/27/2009

GREENSBURG IN 47240 (812) 663-7503 07/13/2011 08/12/2011

GREENSBURG IN 47240 (812) 663-7503 07/13/2011 08/12/2011

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE
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NEWBURGH IN 47630 (812) 853-2931 06/22/2011 07/22/2011

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/23/2009 07/03/2009

NEWBURGH IN 47630 (812) 853-2931 09/01/2010 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE
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NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011

NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011

NEWBURGH IN 47630 (812) 853-2931 06/22/2011 07/22/2011

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 06/12/2009 07/12/2009

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010

NEWBURGH IN 47630 (812) 853-2931 09/01/2010 10/01/2010

NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE
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NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011

NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010

NEWBURGH IN 47630 (812) 853-2931 08/11/2010 09/10/2010

NEWBURGH IN 47630 (812) 853-2931 09/01/2010 10/01/2010

NEWBURGH IN 47630 (812) 853-2931 09/01/2010 10/01/2010

NEWBURGH IN 47630 (812) 853-2931 06/13/2011 07/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE
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NEWBURGH IN 47630 (812) 853-2931 06/22/2011 07/22/2011

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/22/2009 10/19/2009

SOUTH BEND IN 46619 (574) 282-1294 08/09/2010 08/23/2010

SOUTH BEND IN 46619 (574) 282-1294 08/19/2010 09/22/2010

SOUTH BEND IN 46619 (574) 282-1294 10/14/2011 11/13/2011

SOUTH BEND IN 46619 (574) 282-1294 10/14/2011 11/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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quality.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE
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SOUTH BEND IN 46619 (574) 282-1294 10/14/2011 11/13/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/18/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/10/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/02/2011

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 08/19/2010 09/22/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Page 17784 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE
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SOUTH BEND IN 46619 (574) 282-1294 10/14/2011 11/13/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/10/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/18/2011

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE
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SOUTH BEND IN 46619 (574) 282-1294 10/14/2011 11/13/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/02/2011

SOUTH BEND IN 46619 (574) 282-1294 11/02/2011 11/22/2011

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/08/2009 10/08/2009

SOUTH BEND IN 46619 (574) 282-1294 09/22/2009 10/19/2009

SOUTH BEND IN 46619 (574) 282-1294 08/09/2010 08/23/2010

SOUTH BEND IN 46619 (574) 282-1294 08/19/2010 09/22/2010
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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skills, if possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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AVE

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
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FORT WAYNE IN 46802 (260) 425-3940 05/12/2011 06/07/2011

FORT WAYNE IN 46802 (260) 425-3940 05/12/2011 06/07/2011

FORT WAYNE IN 46802 (260) 425-3940 05/12/2011 06/07/2011

FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 06/15/2010 07/06/2010

FORT WAYNE IN 46802 (260) 425-3940 07/14/2009 08/15/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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at least 1 1/2 hours. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT
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FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 06/15/2010 07/06/2010

FORT WAYNE IN 46802 (260) 425-3940 06/15/2010 07/06/2010

FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 07/16/2009 09/02/2009

FORT WAYNE IN 46802 (260) 425-3940 06/15/2010 07/06/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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UNIT

155356 TRANSITIONAL CARE UNIT OF ST JOSEPH 700 BROADWAY
TRANSITIONAL CARE
UNIT

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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FORT WAYNE IN 46802 (260) 425-3940 05/12/2011 06/07/2011

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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conditions.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

Page 17806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING 300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

Page 17814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 17815 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



of smoke.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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COMMUNITY

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Pattern Potential for minimal harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 03/17/2011 04/16/2011

PENDLETON IN 46064 (765) 778-7501 03/17/2011 04/16/2011

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2009 02/11/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/21/2009 02/20/2009

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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deposited with the nursing home,
is secure.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING 300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 01/12/2010 02/11/2010

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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surroundings. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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COMMUNITY

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST
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PENDLETON IN 46064 (765) 778-7501 03/07/2011 04/06/2011

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 06/17/2010 07/02/2010

TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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nourished. harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT & 3300 POPLAR ST
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TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 06/03/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 06/17/2010 07/02/2010

TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 06/03/2011

TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 06/03/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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REHAB CENTER

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT & 3300 POPLAR ST
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TERRE HAUTE IN 47803 (812) 235-6281 09/21/2009 10/20/2009

TERRE HAUTE IN 47803 (812) 235-6281 06/23/2010 07/22/2010

TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 05/26/2011

TERRE HAUTE IN 47803 (812) 235-6281 05/20/2011 06/03/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/02/2009 10/02/2009

TERRE HAUTE IN 47803 (812) 235-6281 09/21/2009 10/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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they have the skills to be able to
care for residents.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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REHAB CENTER

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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TERRE HAUTE IN 47803 (812) 235-6281 06/16/2011 07/31/2011

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 11/10/2010 02/03/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 11/09/2011 12/09/2011

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 11/09/2011 12/09/2011

FORT WAYNE IN 46819 (260) 747-7435 11/09/2011 12/09/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 11/10/2010 12/21/2010

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 10/30/2009 11/29/2009

FORT WAYNE IN 46819 (260) 747-7435 11/05/2009 12/05/2009

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 11/15/2010 01/10/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST
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FORT WAYNE IN 46819 (260) 747-7435 10/24/2011 11/23/2011

PETERSBURG IN 47567 (812) 354-3001 03/18/2009 04/30/2009

PETERSBURG IN 47567 (812) 354-3001 04/14/2009 05/10/2009

PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/24/2011

PETERSBURG IN 47567 (812) 354-3001 03/18/2009 04/30/2009

PETERSBURG IN 47567 (812) 354-3001 04/14/2009 05/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST
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PETERSBURG IN 47567 (812) 354-3001 02/16/2010 03/05/2010

PETERSBURG IN 47567 (812) 354-3001 02/16/2010 03/05/2010

PETERSBURG IN 47567 (812) 354-3001 03/25/2010 04/24/2010

PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/16/2011

PETERSBURG IN 47567 (812) 354-3001 02/07/2011 03/09/2011

PETERSBURG IN 47567 (812) 354-3001 03/18/2009 04/30/2009

PETERSBURG IN 47567 (812) 354-3001 04/14/2009 05/10/2009

PETERSBURG IN 47567 (812) 354-3001 02/16/2010 03/05/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST
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PETERSBURG IN 47567 (812) 354-3001 03/25/2010 04/24/2010

PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/24/2011

PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/16/2011

PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/16/2011

PETERSBURG IN 47567 (812) 354-3001 02/07/2011 03/09/2011

PETERSBURG IN 47567 (812) 354-3001 04/14/2009 05/10/2009

PETERSBURG IN 47567 (812) 354-3001 02/16/2010 03/05/2010

PETERSBURG IN 47567 (812) 354-3001 03/25/2010 04/24/2010

Page 17866 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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PETERSBURG IN 47567 (812) 354-3001 01/25/2011 02/16/2011

PETERSBURG IN 47567 (812) 354-3001 02/07/2011 03/09/2011

PETERSBURG IN 47567 (812) 354-3001 02/07/2011 03/09/2011

PETERSBURG IN 47567 (812) 354-3001 02/07/2011 03/09/2011

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 08/02/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 08/02/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 06/09/2009 07/08/2009

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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from serious medication errors. harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 06/09/2009 07/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 08/02/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009

MERRILLVILLE IN 46410 (219) 736-1310 05/20/2009 06/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 06/09/2009 07/08/2009

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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procedures for the administration
of immunizations.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/28/2010 08/26/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 09/08/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD
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MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 07/20/2011 09/01/2011

MERRILLVILLE IN 46410 (219) 736-1310 08/02/2011 09/01/2011

DALE IN 47523 (812) 937-4489 06/03/2009 07/03/2009

DALE IN 47523 (812) 937-4489 04/06/2010 06/07/2010

DALE IN 47523 (812) 937-4489 05/15/2009 06/14/2009

DALE IN 47523 (812) 937-4489 05/15/2009 06/14/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 17903 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD
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DALE IN 47523 (812) 937-4489 06/03/2009 07/03/2009

DALE IN 47523 (812) 937-4489 04/06/2010 06/02/2010

DALE IN 47523 (812) 937-4489 04/06/2010 06/02/2010

DALE IN 47523 (812) 937-4489 04/19/2010 05/18/2010

DALE IN 47523 (812) 937-4489 03/11/2011 04/08/2011

DALE IN 47523 (812) 937-4489 05/15/2009 06/14/2009

DALE IN 47523 (812) 937-4489 06/03/2009 07/03/2009

DALE IN 47523 (812) 937-4489 04/19/2010 05/18/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

Page 17908 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD
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DALE IN 47523 (812) 937-4489 04/19/2010 05/18/2010

DALE IN 47523 (812) 937-4489 04/19/2010 05/18/2010

DALE IN 47523 (812) 937-4489 03/11/2011 04/08/2011

DALE IN 47523 (812) 937-4489 04/04/2011 04/30/2011

DALE IN 47523 (812) 937-4489 05/15/2009 06/14/2009

DALE IN 47523 (812) 937-4489 05/15/2009 06/14/2009

DALE IN 47523 (812) 937-4489 04/06/2010 06/02/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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DALE IN 47523 (812) 937-4489 03/11/2011 04/08/2011

DALE IN 47523 (812) 937-4489 03/11/2011 04/08/2011

DALE IN 47523 (812) 937-4489 03/11/2011 04/08/2011

DALE IN 47523 (812) 937-4489 04/04/2011 04/30/2011

DALE IN 47523 (812) 937-4489 04/04/2011 04/30/2011

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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possible quality of life.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needs of residents. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 09/07/2011 11/04/2011

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Page 17932 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 08/11/2011 09/13/2011

FORT WAYNE IN 46818 (260) 637-3166 09/07/2011 11/04/2011

FORT WAYNE IN 46818 (260) 637-3166 09/07/2011 11/04/2011

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 08/28/2009 09/30/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 09/01/2009 10/09/2009

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010

FORT WAYNE IN 46818 (260) 637-3166 08/16/2010 09/15/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

Page 17941 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 09/02/2010 10/28/2010

FORT WAYNE IN 46818 (260) 637-3166 09/07/2011 11/04/2011

FORT WAYNE IN 46818 (260) 637-3166 09/07/2011 11/04/2011

WABASH IN 46992 (260) 569-2291 06/08/2009 07/08/2009

WABASH IN 46992 (260) 569-2291 06/08/2009 07/08/2009

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST
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WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

WABASH IN 46992 (260) 569-2291 04/05/2011 05/20/2011

WABASH IN 46992 (260) 569-2291 06/03/2009 07/03/2009

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

WABASH IN 46992 (260) 569-2291 06/08/2009 07/08/2009

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST
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WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

WABASH IN 46992 (260) 569-2291 04/05/2011 05/20/2011

WABASH IN 46992 (260) 569-2291 04/05/2011 05/20/2011

WABASH IN 46992 (260) 569-2291 05/28/2010 06/27/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011
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Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Page 17952 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST
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KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST
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KOKOMO IN 46901 (765) 452-5491 02/17/2010 03/02/2010

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 01/19/2011 02/09/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST
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KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/13/2011 06/22/2011

KOKOMO IN 46901 (765) 452-5491 06/13/2011 06/22/2011

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/17/2010 03/02/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Immediate jeopardy to resident health or
safety

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST
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KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 06/09/2011 07/06/2011

KOKOMO IN 46901 (765) 452-5491 06/13/2011 06/22/2011

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST
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KOKOMO IN 46901 (765) 452-5491 02/08/2010 03/03/2010

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 12/13/2010 01/12/2011

KOKOMO IN 46901 (765) 452-5491 06/13/2011 06/22/2011

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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unless a change is unavoidable.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST
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LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 09/14/2009 10/14/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 09/14/2009 10/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 17975 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST
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LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 04/29/2011 05/29/2011

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 07/22/2010 08/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 04/29/2011 05/29/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST
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LEAVENWORTH IN 47137 (812) 739-2292 09/14/2009 10/14/2009

LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 05/11/2011 05/20/2011

LEAVENWORTH IN 47137 (812) 739-2292 08/25/2009 09/24/2009

LEAVENWORTH IN 47137 (812) 739-2292 09/14/2009 10/14/2009

LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 06/21/2010 07/21/2010

LEAVENWORTH IN 47137 (812) 739-2292 07/22/2010 08/21/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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possible quality of life.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66
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LEAVENWORTH IN 47137 (812) 739-2292 04/29/2011 05/29/2011

NEW HARMONY IN 47631 (812) 682-4104 06/26/2009 07/26/2009

NEW HARMONY IN 47631 (812) 682-4104 06/26/2009 07/26/2009

NEW HARMONY IN 47631 (812) 682-4104 06/26/2009 07/26/2009

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 06/29/2011 07/29/2011

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66
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NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 06/26/2009 07/26/2009

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 06/29/2011 07/29/2011

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident Isolated Minimal harm or potential for actual
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155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155370 NEW HARMONIE HEALTHCARE CENTER 251 HWY 66

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST
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NEW HARMONY IN 47631 (812) 682-4104

NEW HARMONY IN 47631 (812) 682-4104 05/21/2010 06/20/2010

BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009

BLUFFTON IN 46714 (260) 824-3210 09/28/2010 10/27/2010

BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009

BLUFFTON IN 46714 (260) 824-3210 07/07/2011 08/01/2011

BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155373 BLUFFTON REGIONAL MEDICAL CENTER
CARE CENTER

303 S MAIN ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009

BLUFFTON IN 46714 (260) 824-3210 07/07/2011 07/14/2011

BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009

BLUFFTON IN 46714 (260) 824-3210 10/29/2009 11/19/2009

BLUFFTON IN 46714 (260) 824-3210 09/28/2010 09/30/2010

BLUFFTON IN 46714 (260) 824-3210 10/08/2010 10/28/2010

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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regulations.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE & 313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011

LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 11/30/2011 12/12/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/15/2011 07/09/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE & 313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/14/2010 01/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8 Widespread Potential for minimal harm
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REHABILITATION CENTER

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE
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LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011

LOOGOOTEE IN 47553 (812) 295-4433 01/06/2011 01/29/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 06/09/2011 07/01/2011

LOOGOOTEE IN 47553 (812) 295-4433 12/07/2011 01/06/2012

PETERSBURG IN 47567 (812) 354-8833 02/19/2009 04/15/2009

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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hours a day, 7 days a week.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE
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PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 02/19/2009 04/15/2009

PETERSBURG IN 47567 (812) 354-8833 02/19/2009 04/15/2009

PETERSBURG IN 47567 (812) 354-8833 03/10/2009 04/08/2009

PETERSBURG IN 47567 (812) 354-8833 03/10/2009 04/08/2009

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 02/14/2011 03/16/2011

PETERSBURG IN 47567 (812) 354-8833 02/14/2011 03/16/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE
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PETERSBURG IN 47567 (812) 354-8833 02/28/2011 03/29/2011

PETERSBURG IN 47567 (812) 354-8833 03/10/2009 04/08/2009

PETERSBURG IN 47567 (812) 354-8833 03/10/2009 04/08/2009

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 02/04/2010 03/06/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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medical records. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm
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155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE
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PETERSBURG IN 47567 (812) 354-8833 02/14/2011 03/16/2011

PETERSBURG IN 47567 (812) 354-8833 02/04/2010 03/06/2010

PETERSBURG IN 47567 (812) 354-8833 02/14/2011 03/16/2011

PETERSBURG IN 47567 (812) 354-8833 02/28/2011 03/29/2011

PETERSBURG IN 47567 (812) 354-8833 02/19/2009 06/02/2009

PETERSBURG IN 47567 (812) 354-8833 02/19/2009 04/15/2009

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010

PETERSBURG IN 47567 (812) 354-8833 01/25/2010 02/24/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST
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PETERSBURG IN 47567 (812) 354-8833 02/14/2011 03/16/2011

PETERSBURG IN 47567 (812) 354-8833 02/14/2011 04/05/2011

SHERIDAN IN 46069 (317) 758-4426 07/13/2009 08/30/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 09/16/2011 10/11/2011

SHERIDAN IN 46069 (317) 758-4426 07/13/2009 08/30/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST
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SHERIDAN IN 46069 (317) 758-4426 07/13/2009 08/30/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/13/2010 08/30/2010

SHERIDAN IN 46069 (317) 758-4426 08/13/2010 08/30/2010

SHERIDAN IN 46069 (317) 758-4426 09/16/2011 10/11/2011

SHERIDAN IN 46069 (317) 758-4426 07/13/2009 08/30/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST
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SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 09/16/2011 10/11/2011

SHERIDAN IN 46069 (317) 758-4426 09/16/2011 10/11/2011

SHERIDAN IN 46069 (317) 758-4426 09/30/2011 10/30/2011

SHERIDAN IN 46069 (317) 758-4426 07/13/2009 08/30/2009

SHERIDAN IN 46069 (317) 758-4426 09/30/2011 10/30/2011

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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HEALTHCARE CENTER

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SHERIDAN IN 46069 (317) 758-4426 08/21/2009 09/20/2009

SHERIDAN IN 46069 (317) 758-4426 08/18/2010 08/20/2010

SHERIDAN IN 46069 (317) 758-4426 09/16/2011 10/11/2011

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/16/2010

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416 05/20/2010 06/18/2010

SEYMOUR IN 47274 (812) 522-2416 05/20/2010 06/18/2010

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 08/22/2011 09/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm
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DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
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SEYMOUR IN 47274 (812) 522-2416 08/22/2011 09/19/2011

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010

SEYMOUR IN 47274 (812) 522-2416 05/20/2010 06/18/2010

SEYMOUR IN 47274 (812) 522-2416 07/20/2011 08/18/2011

SEYMOUR IN 47274 (812) 522-2416 08/22/2011 09/19/2011

SEYMOUR IN 47274 (812) 522-2416 08/22/2011 09/19/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
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SEYMOUR IN 47274 (812) 522-2416 05/13/2010 07/07/2010

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/06/2009 05/01/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009

SEYMOUR IN 47274 (812) 522-2416 04/22/2009 06/22/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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DR

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST
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LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 04/11/2011 04/20/2011

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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PARKWOOD

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST
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LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 01/05/2009 02/04/2009

LEBANON IN 46052 (765) 482-6400 01/05/2009 02/04/2009

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST
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LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011

LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011

LEBANON IN 46052 (765) 482-6400 04/11/2011 04/20/2011

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/11/2010 03/13/2010

LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011

LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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PARKWOOD

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST
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LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011

LEBANON IN 46052 (765) 482-6400 04/08/2011 04/25/2011

LEBANON IN 46052 (765) 482-6400 04/11/2011 04/20/2011

LEBANON IN 46052 (765) 482-6400 01/05/2009 02/04/2009

LEBANON IN 46052 (765) 482-6400 01/05/2009 01/26/2009

LEBANON IN 46052 (765) 482-6400 01/05/2009 02/04/2009

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 01/23/2009 02/06/2009

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 02/01/2010 03/03/2010

LEBANON IN 46052 (765) 482-6400 04/11/2011 04/20/2011

ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009

ROCHESTER IN 46975 (574) 223-4331 06/07/2010 07/02/2010

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

ROCHESTER IN 46975 (574) 223-4331 05/21/2009 06/17/2009

ROCHESTER IN 46975 (574) 223-4331 05/21/2009 06/17/2009

ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009

ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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in a timely manner.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Pattern Minimal harm or potential for actual
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009

ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 05/12/2011 05/23/2011

ROCHESTER IN 46975 (574) 223-4331 05/21/2009 06/17/2009

ROCHESTER IN 46975 (574) 223-4331 05/21/2009 06/17/2009

ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009

ROCHESTER IN 46975 (574) 223-4331 06/03/2009 06/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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heard throughout the facility. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 05/07/2010 06/12/2010

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING 1667 SHERIDAN RD
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ROCHESTER IN 46975 (574) 223-4331 04/18/2011 05/16/2011

NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/13/2010 10/13/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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COMMUNITY

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD
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NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009

NOBLESVILLE IN 46060 (317) 773-9205 09/13/2010 10/13/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/13/2010 10/13/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD

155381 HARBOUR MANOR HEALTH & LIVING
COMMUNITY

1667 SHERIDAN RD
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NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009

NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009

NOBLESVILLE IN 46060 (317) 773-9205 09/13/2010 10/13/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 09/14/2010 10/06/2010

NOBLESVILLE IN 46060 (317) 773-9205 11/04/2011 12/04/2011

NOBLESVILLE IN 46060 (317) 773-9205 09/25/2009 10/25/2009

NOBLESVILLE IN 46060 (317) 773-9205 09/13/2010 10/13/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST
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INDIANAPOLIS IN 46231 (317) 244-6848 09/24/2009 10/23/2009

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

INDIANAPOLIS IN 46231 (317) 244-6848 09/24/2009 10/23/2009

INDIANAPOLIS IN 46231 (317) 244-6848 03/31/2010 04/16/2010

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST
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INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

INDIANAPOLIS IN 46231 (317) 244-6848 03/31/2010 04/16/2010

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/08/2011 04/29/2011

INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST
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INDIANAPOLIS IN 46231 (317) 244-6848 04/19/2011 05/16/2011

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/01/2011 04/14/2011

TELL CITY IN 47586 (812) 547-3427 04/24/2009 06/22/2009

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST
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TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 04/05/2010 05/05/2010

TELL CITY IN 47586 (812) 547-3427 03/01/2011 04/14/2011

TELL CITY IN 47586 (812) 547-3427 03/01/2011 05/06/2011

TELL CITY IN 47586 (812) 547-3427 04/24/2009 06/22/2009

TELL CITY IN 47586 (812) 547-3427 04/24/2009 06/22/2009

TELL CITY IN 47586 (812) 547-3427 05/11/2009 06/10/2009

TELL CITY IN 47586 (812) 547-3427 05/11/2009 06/10/2009

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST
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TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 04/05/2010 05/05/2010

TELL CITY IN 47586 (812) 547-3427 03/01/2011 04/14/2011

TELL CITY IN 47586 (812) 547-3427 03/01/2011 04/14/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155384 GOLDEN LIVING CENTER-LINCOLN HILLS 402 19TH ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST
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TELL CITY IN 47586 (812) 547-3427 04/24/2009 07/03/2009

TELL CITY IN 47586 (812) 547-3427 04/24/2009 06/22/2009

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/12/2010 04/11/2010

TELL CITY IN 47586 (812) 547-3427 03/01/2011 04/14/2011

LOGANSPORT IN 46947 (574) 753-0404 08/12/2009 09/11/2009

LOGANSPORT IN 46947 (574) 753-0404 07/09/2010 08/20/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST
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LOGANSPORT IN 46947 (574) 753-0404 07/30/2010 08/25/2010

LOGANSPORT IN 46947 (574) 753-0404 07/28/2011 08/27/2011

LOGANSPORT IN 46947 (574) 753-0404 08/08/2011 09/07/2011

LOGANSPORT IN 46947 (574) 753-0404 07/23/2009 08/20/2009

LOGANSPORT IN 46947 (574) 753-0404 07/28/2011 08/27/2011

LOGANSPORT IN 46947 (574) 753-0404 07/28/2011 08/27/2011

LOGANSPORT IN 46947 (574) 753-0404 08/08/2011 09/07/2011

LOGANSPORT IN 46947 (574) 753-0404 08/08/2011 09/07/2011

LOGANSPORT IN 46947 (574) 753-0404 07/23/2009 08/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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needed for medical treatment.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

Page 18141 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOGANSPORT IN 46947 (574) 753-0404 07/30/2010 08/24/2010

LOGANSPORT IN 46947 (574) 753-0404 07/23/2009 07/23/2009

LOGANSPORT IN 46947 (574) 753-0404 07/09/2010 08/20/2010

LOGANSPORT IN 46947 (574) 753-0404 07/09/2010 08/20/2010

LOGANSPORT IN 46947 (574) 753-0404 07/28/2011 08/27/2011

LOGANSPORT IN 46947 (574) 753-0404 07/28/2011 08/27/2011

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 06/04/2009 07/04/2009

BUTLER IN 46721 (260) 868-2164 06/04/2009 07/04/2009

BUTLER IN 46721 (260) 868-2164 06/04/2009 07/04/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

Page 18145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BUTLER IN 46721 (260) 868-2164 05/21/2010 06/20/2010

BUTLER IN 46721 (260) 868-2164 05/12/2011 06/11/2011

BUTLER IN 46721 (260) 868-2164 05/25/2011 06/24/2011

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 06/04/2009 07/04/2009

BUTLER IN 46721 (260) 868-2164 05/20/2010 06/19/2010

BUTLER IN 46721 (260) 868-2164 05/20/2010 06/19/2010

BUTLER IN 46721 (260) 868-2164 05/21/2010 06/20/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST
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BUTLER IN 46721 (260) 868-2164 05/21/2010 06/20/2010

BUTLER IN 46721 (260) 868-2164 05/25/2011 06/24/2011

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 05/20/2010 06/19/2010

BUTLER IN 46721 (260) 868-2164 05/20/2010 06/19/2010

BUTLER IN 46721 (260) 868-2164 05/12/2011 06/11/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST
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BUTLER IN 46721 (260) 868-2164

BUTLER IN 46721 (260) 868-2164 05/22/2009 06/21/2009

BUTLER IN 46721 (260) 868-2164 06/04/2009 07/04/2009

BUTLER IN 46721 (260) 868-2164 05/21/2010 06/20/2010

BUTLER IN 46721 (260) 868-2164 05/12/2011 06/11/2011

BUTLER IN 46721 (260) 868-2164 05/12/2011 06/11/2011

BUTLER IN 46721 (260) 868-2164 05/12/2011 06/11/2011

BUTLER IN 46721 (260) 868-2164 05/25/2011 06/24/2011

BUTLER IN 46721 (260) 868-2164 05/25/2011 06/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155386 LAURELS OF DEKALB 520 W LIBERTY ST

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE
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BUTLER IN 46721 (260) 868-2164 05/25/2011 06/24/2011

CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 08/03/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 08/03/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/30/2010 05/01/2010

CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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alarm system.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE
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CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 03/20/2009 04/06/2009

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 07/05/2011 07/19/2011

CONNERSVILLE IN 47331 (765) 825-7514 07/05/2011 07/19/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE
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CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 06/10/2011 06/21/2011

CONNERSVILLE IN 47331 (765) 825-7514 06/10/2011 06/10/2011

CONNERSVILLE IN 47331 (765) 825-7514 07/05/2011 07/19/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155387 CAROLETON MANOR 2500 IOWA AVE

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST
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CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 03/09/2009 04/02/2009

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 06/11/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/16/2010 08/03/2010

CONNERSVILLE IN 47331 (765) 825-7514 04/30/2010 05/03/2010

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155388 CORE OF BEDFORD INC 514 E 16TH ST
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BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/30/2011

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

Page 18174 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST
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BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/30/2011

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/14/2011

BEDFORD IN 47421 (812) 279-2001 11/02/2011 12/02/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 07/16/2009 08/15/2009

BEDFORD IN 47421 (812) 279-2001 07/24/2009 08/23/2009

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE
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BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 09/30/2010 10/30/2010

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

BEDFORD IN 47421 (812) 279-2001 12/02/2011 12/23/2011

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/19/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/18/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/18/2008

INDIANAPOLIS IN 46222 (317) 634-8330 09/30/2009 10/29/2009

INDIANAPOLIS IN 46222 (317) 634-8330 10/22/2010 11/05/2010

INDIANAPOLIS IN 46222 (317) 634-8330 10/23/2008 10/24/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE
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INDIANAPOLIS IN 46222 (317) 634-8330 10/23/2008 10/24/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/23/2008 10/24/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/23/2008 10/24/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/18/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/19/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/19/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/18/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/30/2008 11/18/2008

INDIANAPOLIS IN 46222 (317) 634-8330 10/22/2010 11/05/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE
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INDIANAPOLIS IN 46222 (317) 634-8330 10/23/2008 10/30/2008

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 12/03/2010 12/28/2010

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/26/2009 11/25/2009

EVANSVILLE IN 47710 (812) 426-2841 12/03/2010 12/28/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE
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EVANSVILLE IN 47710 (812) 426-2841 12/03/2010 12/28/2010

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/26/2009 11/25/2009

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/02/2009 11/01/2009

EVANSVILLE IN 47710 (812) 426-2841 10/26/2009 11/25/2009

EVANSVILLE IN 47710 (812) 426-2841 12/03/2010 12/28/2010

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

EVANSVILLE IN 47710 (812) 426-2841 11/22/2011 12/16/2011

KENDALLVILLE IN 46755 (260) 347-3612 04/16/2009 05/16/2009

Page 18206 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Page 18207 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm
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155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 01/04/2011 02/03/2011

KENDALLVILLE IN 46755 (260) 347-3612 01/04/2011 02/03/2011

KENDALLVILLE IN 46755 (260) 347-3612 01/04/2011 02/03/2011

KENDALLVILLE IN 46755 (260) 347-3612 04/16/2009 05/16/2009

KENDALLVILLE IN 46755 (260) 347-3612 04/16/2009 05/16/2009

KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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proper exit design. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 12/02/2010 01/01/2011

KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010

KENDALLVILLE IN 46755 (260) 347-3612 12/02/2010 01/01/2011

KENDALLVILLE IN 46755 (260) 347-3612 04/16/2009 05/16/2009

KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 04/23/2009 05/23/2009

KENDALLVILLE IN 46755 (260) 347-3612 02/18/2010 03/20/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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KENDALLVILLE IN 46755 (260) 347-3612 01/04/2011 02/03/2011

MUNCIE IN 47303 (765) 282-1416 01/29/2009 02/28/2009

MUNCIE IN 47303 (765) 282-1416 01/29/2009 02/28/2009

MUNCIE IN 47303 (765) 282-1416 02/17/2009 03/19/2009

MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/23/2009

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/23/2011

MUNCIE IN 47303 (765) 282-1416 02/17/2009 03/19/2009

MUNCIE IN 47303 (765) 282-1416 02/03/2011 03/17/2011

MUNCIE IN 47303 (765) 282-1416 01/29/2009 02/28/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/23/2009

MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/23/2009

MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/23/2009

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/23/2011

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/01/2011

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/01/2011

MUNCIE IN 47303 (765) 282-1416 02/03/2011 04/28/2011

MUNCIE IN 47303 (765) 282-1416 01/29/2009 02/28/2009

MUNCIE IN 47303 (765) 282-1416 02/17/2009 03/19/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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follow each resident's written care
plan.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE
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MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/21/2009

MUNCIE IN 47303 (765) 282-1416 12/17/2009 12/23/2009

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/01/2011

MUNCIE IN 47303 (765) 282-1416 01/06/2011 03/01/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/12/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/18/2009 04/17/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE
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E

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/18/2009 04/17/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/18/2009 04/17/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/28/2010 02/12/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/28/2010 02/12/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155401 BEN HUR HOME 1371-1375 S GRANT
AVE
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AVE
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AVE

155401 BEN HUR HOME 1371-1375 S GRANT
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AVE
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AVE

155401 BEN HUR HOME 1371-1375 S GRANT
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CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/11/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL IN 47933 (765) 362-0905 03/10/2011 03/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
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E

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/13/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL IN 47933 (765) 362-0905 03/10/2011 03/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE
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E

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 02/20/2009 03/04/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/18/2009 04/17/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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CRAWFORDSVILL
E

IN 47933 (765) 362-0905 01/08/2010 01/15/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/10/2011 03/30/2011

CRAWFORDSVILL IN 47933 (765) 362-0905 03/23/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by Pattern Minimal harm or potential for actual
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AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD
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E

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0905 03/23/2011 04/18/2011

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME

Page 18265 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 11/05/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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attending doctor ordered them. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/15/2009 07/10/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 11/05/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/02/2010 10/19/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

Page 18281 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 09/15/2010 10/15/2010

WEST LAFAYETTE IN 47906 (765) 463-1541 07/09/2008 08/07/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 07/16/2008 09/12/2008

WEST LAFAYETTE IN 47906 (765) 463-1541 06/16/2009 07/14/2009

Page 18282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST
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LEBANON IN 46052 (765) 482-1950 05/29/2009 06/28/2009

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST
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LEBANON IN 46052 (765) 482-1950 06/03/2009 07/03/2009

LEBANON IN 46052 (765) 482-1950 06/03/2010 07/01/2010

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people

Isolated Minimal harm or potential for actual
harm
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155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

Page 18293 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/29/2009 06/28/2009

LEBANON IN 46052 (765) 482-1950 06/03/2009 07/03/2009

LEBANON IN 46052 (765) 482-1950 06/03/2009 07/03/2009

LEBANON IN 46052 (765) 482-1950 06/03/2009 07/03/2009

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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with developmental disabilities or
mental illness, if needed.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm
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CENTER

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST

155404 ESSEX NURSING AND REHABILITATION
CENTER

301 W ESSEX ST
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LEBANON IN 46052 (765) 482-1950 05/29/2009 06/28/2009

LEBANON IN 46052 (765) 482-1950 05/29/2009 06/28/2009

LEBANON IN 46052 (765) 482-1950 06/03/2010 07/01/2010

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 06/18/2010 07/18/2010

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011

LEBANON IN 46052 (765) 482-1950 05/13/2011 06/12/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a safe and clean way.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD
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PERU IN 46970 (765) 473-4900 05/13/2009 06/18/2009

PERU IN 46970 (765) 473-4900 03/12/2010 04/02/2010

PERU IN 46970 (765) 473-4900 03/17/2011 03/31/2011

PERU IN 46970 (765) 473-4900 05/13/2009 06/18/2009

PERU IN 46970 (765) 473-4900 03/12/2010 05/09/2010

PERU IN 46970 (765) 473-4900 03/26/2010 04/25/2010

PERU IN 46970 (765) 473-4900 03/26/2010 04/25/2010

PERU IN 46970 (765) 473-4900 04/30/2009 05/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 18303 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD
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PERU IN 46970 (765) 473-4900 04/30/2009 05/27/2009

PERU IN 46970 (765) 473-4900 03/12/2010 05/09/2010

PERU IN 46970 (765) 473-4900 03/12/2010 04/02/2010

PERU IN 46970 (765) 473-4900 03/12/2010 05/09/2010

PERU IN 46970 (765) 473-4900 03/26/2010 04/25/2010

PERU IN 46970 (765) 473-4900 03/24/2011 04/04/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
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155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE
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INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/08/2009 07/24/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/08/2009 07/24/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/11/2010 07/11/2010

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE
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INDIANAPOLIS IN 46227 (317) 787-5364 06/11/2010 07/11/2010

INDIANAPOLIS IN 46227 (317) 787-5364 06/18/2010 08/16/2010

INDIANAPOLIS IN 46227 (317) 787-5364 07/21/2011 08/20/2011

INDIANAPOLIS IN 46227 (317) 787-5364 07/21/2011 08/20/2011

INDIANAPOLIS IN 46227 (317) 787-5364 07/25/2011 08/20/2011

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/08/2009 07/24/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/11/2010 07/16/2010

INDIANAPOLIS IN 46227 (317) 787-5364 06/11/2010 07/11/2010
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD
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INDIANAPOLIS IN 46227 (317) 787-5364 06/18/2010 08/16/2010

INDIANAPOLIS IN 46227 (317) 787-5364 07/25/2011 08/20/2011

INDIANAPOLIS IN 46227 (317) 787-5364 06/02/2009 07/02/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/08/2009 07/24/2009

INDIANAPOLIS IN 46227 (317) 787-5364 06/18/2010 08/16/2010

INDIANAPOLIS IN 46227 (317) 787-5364 07/25/2011 08/20/2011

GREENWOOD IN 46142 (317) 881-3535 07/24/2009 08/14/2009

GREENWOOD IN 46142 (317) 881-3535 07/15/2011 08/14/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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regulations.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD
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GREENWOOD IN 46142 (317) 881-3535 07/25/2011 08/24/2011

GREENWOOD IN 46142 (317) 881-3535 08/04/2009 09/03/2009

GREENWOOD IN 46142 (317) 881-3535 08/04/2009 09/03/2009

GREENWOOD IN 46142 (317) 881-3535 08/04/2009 09/03/2009

GREENWOOD IN 46142 (317) 881-3535 07/15/2011 08/14/2011

GREENWOOD IN 46142 (317) 881-3535 07/25/2011 08/24/2011

GREENWOOD IN 46142 (317) 881-3535 07/15/2011 08/14/2011

GREENWOOD IN 46142 (317) 881-3535 07/15/2011 08/14/2011

GREENWOOD IN 46142 (317) 881-3535 07/15/2011 08/14/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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155412 GREENWOOD HEALTH AND LIVING
COMMUNITY LLC

937 FRY RD

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST
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GREENWOOD IN 46142 (317) 881-3535 07/25/2011 08/24/2011

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 11/02/2009 11/12/2009

LINTON IN 47441 (812) 847-4426 07/22/2010 08/06/2010

LINTON IN 47441 (812) 847-4426 07/22/2010 08/06/2010

LINTON IN 47441 (812) 847-4426 04/28/2011 05/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE
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LINTON IN 47441 (812) 847-4426 04/28/2011 05/28/2011

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 10/08/2009 10/29/2009

LINTON IN 47441 (812) 847-4426 07/22/2010 08/06/2010

LINTON IN 47441 (812) 847-4426 04/28/2011 05/28/2011

LINTON IN 47441 (812) 847-4426 04/28/2011 05/28/2011

SCOTTSBURG IN 47170 (812) 752-5065 02/17/2010 03/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE
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SCOTTSBURG IN 47170 (812) 752-5065 02/17/2010 03/08/2010

SCOTTSBURG IN 47170 (812) 752-5065 02/17/2010 03/08/2010

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/07/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/07/2011

SCOTTSBURG IN 47170 (812) 752-5065 02/17/2010 03/08/2010

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 18335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and Isolated Minimal harm or potential for actual
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155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE
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SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 12/09/2010 01/08/2011

SCOTTSBURG IN 47170 (812) 752-5065 09/09/2011 10/08/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/23/2010 09/08/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 09/24/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 07/09/2009 08/08/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 07/09/2009 08/08/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/29/2009 08/07/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 08/19/2010 09/18/2010
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 07/13/2011 08/02/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 06/17/2011 07/14/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-8590 07/13/2011 08/02/2011

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

Page 18350 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm

Page 18352 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 12/03/2008 01/02/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 12/03/2008 01/02/2009

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 02/04/2010 03/05/2010

WHITING IN 46394 (219) 659-2770 02/04/2010 03/05/2010

WHITING IN 46394 (219) 659-2770 02/04/2010 03/05/2010

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 01/20/2011 02/18/2011

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 12/03/2008 01/02/2009

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 02/04/2010 03/05/2010

WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 01/29/2010 02/28/2010

WHITING IN 46394 (219) 659-2770 02/04/2010 03/05/2010

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST
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WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 11/07/2008 12/06/2008

WHITING IN 46394 (219) 659-2770 12/03/2008 01/02/2009

WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 04/06/2011

WHITING IN 46394 (219) 659-2770 12/13/2010 02/09/2011

COLUMBUS IN 47203 (812) 372-6136 09/10/2009 09/30/2009

COLUMBUS IN 47203 (812) 372-6136 11/16/2010 12/16/2010

COLUMBUS IN 47203 (812) 372-6136 11/03/2011 11/07/2011

COLUMBUS IN 47203 (812) 372-6136 12/01/2011 12/15/2011

COLUMBUS IN 47203 (812) 372-6136 11/16/2010 12/16/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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needs of residents. harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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COLUMBUS IN 47203 (812) 372-6136 11/03/2011 12/09/2011

COLUMBUS IN 47203 (812) 372-6136 12/01/2011 12/15/2011

COLUMBUS IN 47203 (812) 372-6136 09/10/2009 09/10/2009

COLUMBUS IN 47203 (812) 372-6136 11/16/2010 12/16/2010

COLUMBUS IN 47203 (812) 372-6136 12/01/2011 12/15/2011

TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 11/19/2009 12/04/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/19/2009 12/04/2009

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/19/2009 12/04/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/19/2009 12/04/2009

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 10/01/2010 10/15/2010

Page 18394 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/10/2009 12/02/2009

TERRE HAUTE IN 47804 (812) 238-1555 11/19/2009 12/04/2009

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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TERRE HAUTE IN 47804 (812) 238-1555 10/01/2010 10/15/2010

TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/06/2011 10/06/2011

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010

TERRE HAUTE IN 47804 (812) 238-1555 09/30/2010 10/30/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155427 HICKORY CREEK AT MADISON 1945 CRAGMONT ST

155428 MERIDIAN NURSING AND REHABILITATION 2102 S MERIDIAN ST
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TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

TERRE HAUTE IN 47804 (812) 238-1555 08/30/2011 09/26/2011

MADISON IN 47250 (812) 273-4696 12/22/2010 01/05/2011

MADISON IN 47250 (812) 273-4696 12/31/2009 12/31/2009

MADISON IN 47250 (812) 273-4696 02/03/2010 02/25/2010

MADISON IN 47250 (812) 273-4696 12/22/2010 01/05/2011

MADISON IN 47250 (812) 273-4696 12/01/2011 12/05/2011

MADISON IN 47250 (812) 273-4696 12/31/2009 12/31/2009

INDIANAPOLIS IN 46225 (317) 786-9426 08/14/2009 09/13/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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medical records. harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big Isolated Minimal harm or potential for actual

Page 18408 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST
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INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/15/2011 12/15/2011

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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enough for each resident. harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION 2102 S MERIDIAN ST
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INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 08/14/2009 09/13/2009

INDIANAPOLIS IN 46225 (317) 786-9426 08/14/2009 09/13/2009

INDIANAPOLIS IN 46225 (317) 786-9426 08/21/2009 09/18/2009

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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confidential.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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CENTER

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST
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INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 08/21/2009 09/18/2009

INDIANAPOLIS IN 46225 (317) 786-9426 08/14/2009 09/13/2009

INDIANAPOLIS IN 46225 (317) 786-9426 09/13/2010 10/13/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST
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INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/15/2011 12/15/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

INDIANAPOLIS IN 46225 (317) 786-9426 09/14/2010 10/14/2010

INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/15/2011 12/15/2011

INDIANAPOLIS IN 46225 (317) 786-9426 11/09/2011 12/09/2011

ROCHESTER IN 46975 (574) 223-5100 02/26/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST
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ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 02/24/2010 03/26/2010

ROCHESTER IN 46975 (574) 223-5100 02/24/2010 03/26/2010

ROCHESTER IN 46975 (574) 223-5100 03/21/2011 04/04/2011

ROCHESTER IN 46975 (574) 223-5100 03/21/2011 04/04/2011

ROCHESTER IN 46975 (574) 223-5100 02/26/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 02/18/2010 03/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident Isolated Minimal harm or potential for actual
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155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST
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ROCHESTER IN 46975 (574) 223-5100 02/24/2010 03/26/2010

ROCHESTER IN 46975 (574) 223-5100 03/10/2011 03/31/2011

ROCHESTER IN 46975 (574) 223-5100 03/10/2011 03/31/2011

ROCHESTER IN 46975 (574) 223-5100 03/10/2011 03/31/2011

ROCHESTER IN 46975 (574) 223-5100 03/21/2011 04/04/2011

ROCHESTER IN 46975 (574) 223-5100 02/26/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 02/26/2009 03/28/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST
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ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 03/02/2009 03/24/2009

ROCHESTER IN 46975 (574) 223-5100 02/18/2010 03/20/2010

ROCHESTER IN 46975 (574) 223-5100 02/24/2010 03/26/2010

ROCHESTER IN 46975 (574) 223-5100 02/26/2009 03/28/2009

ROCHESTER IN 46975 (574) 223-5100 02/18/2010 03/20/2010

ROCHESTER IN 46975 (574) 223-5100 02/24/2010 03/26/2010

ROCHESTER IN 46975 (574) 223-5100 03/21/2011 04/04/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155430 HICKORY CREEK AT ROCHESTER 340 E 18TH ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION 910 W WALNUT ST
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ROCHESTER IN 46975 (574) 223-5100 03/21/2011 04/04/2011

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 02/24/2011 03/25/2011

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CENTER

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST
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ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 02/10/2011 03/11/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST
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ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 02/10/2011 03/11/2011

ALBANY IN 47320 (765) 789-4423 04/08/2009 05/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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regulations.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155432 ALBANY HEALTH CARE & REHABILITATION
CENTER

910 W WALNUT ST

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE
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ALBANY IN 47320 (765) 789-4423 01/28/2010 02/27/2010

ALBANY IN 47320 (765) 789-4423 02/24/2011 03/25/2011

CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 10/07/2009

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 10/10/2009

CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 09/14/2009

CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 09/10/2009

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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confidential.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE
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CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 12/03/2011 12/23/2011

CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 10/10/2009

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 18455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE

155434 HICKORY CREEK AT CONNERSVILLE 2600 N GRAND AVE
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CONNERSVILLE IN 47331 (765) 825-9771 09/10/2009 10/07/2009

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/08/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 10/20/2010 11/03/2010

CONNERSVILLE IN 47331 (765) 825-9771 12/03/2011 12/23/2011

CONNERSVILLE IN 47331 (765) 825-9771 12/03/2011 12/23/2011

CONNERSVILLE IN 47331 (765) 825-9771 12/03/2011 12/23/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 18459 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST
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WINAMAC IN 46996 (574) 946-6143 07/01/2009 07/31/2009

WINAMAC IN 46996 (574) 946-6143 05/19/2010 05/20/2010

WINAMAC IN 46996 (574) 946-6143 05/19/2010 05/20/2010

WINAMAC IN 46996 (574) 946-6143 05/19/2010 05/20/2010

WINAMAC IN 46996 (574) 946-6143 06/29/2011 07/25/2011

WINAMAC IN 46996 (574) 946-6143 06/29/2011 07/25/2011

WINAMAC IN 46996 (574) 946-6143 07/01/2009 07/31/2009

WINAMAC IN 46996 (574) 946-6143 07/08/2009 07/31/2009

WINAMAC IN 46996 (574) 946-6143 07/08/2009 07/31/2009

WINAMAC IN 46996 (574) 946-6143 06/29/2011 07/25/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155436 HICKORY CREEK AT WINAMAC 515 E 13TH ST

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD
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WINAMAC IN 46996 (574) 946-6143 05/19/2010 05/20/2010

WINAMAC IN 46996 (574) 946-6143 07/29/2011 08/19/2011

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 18467 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD
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CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD
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CORYDON IN 47112 (812) 738-2190 08/04/2009 08/20/2009

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Page 18476 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD
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CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 07/01/2010 07/10/2010

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

Page 18481 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 07/16/2009 08/15/2009

CORYDON IN 47112 (812) 738-2190 08/04/2009 08/20/2009

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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or suggestions.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST
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CORYDON IN 47112 (812) 738-2190 05/27/2010 08/16/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 05/27/2010 07/08/2010

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

CORYDON IN 47112 (812) 738-2190 03/11/2011 04/10/2011

FRANKLIN IN 46131 (317) 736-8214 07/02/2009 08/01/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST
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FRANKLIN IN 46131 (317) 736-8214 05/27/2010 06/26/2010

FRANKLIN IN 46131 (317) 736-8214 07/02/2009 08/01/2009

FRANKLIN IN 46131 (317) 736-8214 07/02/2009 08/01/2009

FRANKLIN IN 46131 (317) 736-8214 07/21/2009 08/06/2009

FRANKLIN IN 46131 (317) 736-8214 06/16/2011 07/16/2011

FRANKLIN IN 46131 (317) 736-8214 06/16/2011 07/16/2011

FRANKLIN IN 46131 (317) 736-8214 07/02/2009 08/01/2009

FRANKLIN IN 46131 (317) 736-8214 06/16/2011 07/16/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR
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FRANKLIN IN 46131 (317) 736-8214 06/20/2011 07/20/2011

FRANKLIN IN 46131 (317) 736-8214 06/20/2011 07/20/2011

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 01/08/2009 02/07/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 01/19/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR
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MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 12/03/2008 12/19/2008

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

Page 18501 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/17/2009 12/02/2009

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 12/03/2008 12/19/2008

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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proper treatment and services to
increase range of motion.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 18504 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR
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MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 12/13/2010 01/10/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 12/03/2008 01/01/2009

MUNCIE IN 47303 (765) 747-9044 01/08/2009 02/07/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 11/02/2009 01/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD
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MUNCIE IN 47303 (765) 747-9044 11/02/2009 01/19/2010

MUNCIE IN 47303 (765) 747-9044 11/02/2009 12/09/2009

MUNCIE IN 47303 (765) 747-9044 12/13/2010 01/10/2011

MUNCIE IN 47303 (765) 747-9044 12/13/2010 01/10/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

MUNCIE IN 47303 (765) 747-9044 01/12/2011 02/11/2011

HUNTINGTON IN 46750 (260) 356-1252 10/22/2009 11/21/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm

Page 18512 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD
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HUNTINGTON IN 46750 (260) 356-1252 10/22/2009 11/21/2009

HUNTINGTON IN 46750 (260) 356-1252 10/28/2009 11/27/2009

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 09/22/2010 10/08/2010

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011
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Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD
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HUNTINGTON IN 46750 (260) 356-1252 08/03/2011 08/18/2011

HUNTINGTON IN 46750 (260) 356-1252 10/28/2009 11/27/2009

HUNTINGTON IN 46750 (260) 356-1252 10/28/2009 11/27/2009

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 09/22/2010 10/08/2010

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD
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HUNTINGTON IN 46750 (260) 356-1252 08/03/2011 08/18/2011

HUNTINGTON IN 46750 (260) 356-1252 10/22/2009 11/21/2009

HUNTINGTON IN 46750 (260) 356-1252 10/22/2009 11/21/2009

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 09/22/2010 10/08/2010

HUNTINGTON IN 46750 (260) 356-1252 09/22/2010 10/08/2010

HUNTINGTON IN 46750 (260) 356-1252 10/28/2009 11/27/2009

HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

Page 18525 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HUNTINGTON IN 46750 (260) 356-1252 09/02/2010 10/02/2010

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011

HUNTINGTON IN 46750 (260) 356-1252 08/03/2011 08/18/2011

HUNTINGTON IN 46750 (260) 356-1252 07/21/2011 08/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 03/10/2010

FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/08/2010

FORT WAYNE IN 46804 (260) 432-7556 01/13/2011 02/11/2011

FORT WAYNE IN 46804 (260) 432-7556 01/13/2011 02/11/2011

FORT WAYNE IN 46804 (260) 432-7556 02/08/2011 03/24/2011

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 03/10/2010

Page 18534 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 02/23/2010

FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/08/2010

FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/16/2010

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 01/16/2009 02/15/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 02/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND 5700 WILKIE DR

Page 18545 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 02/23/2010

FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/08/2010

FORT WAYNE IN 46804 (260) 432-7556 02/08/2011 03/24/2011

FORT WAYNE IN 46804 (260) 432-7556 02/02/2009 03/05/2009

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 03/10/2010

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 02/23/2010

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 03/10/2010

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 02/23/2010

FORT WAYNE IN 46804 (260) 432-7556 01/08/2010 03/10/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556 01/11/2010 03/08/2010

FORT WAYNE IN 46804 (260) 432-7556 01/13/2011 02/11/2011

FORT WAYNE IN 46804 (260) 432-7556 01/13/2011 02/11/2011

FORT WAYNE IN 46804 (260) 432-7556 01/13/2011 02/11/2011

FORT WAYNE IN 46804 (260) 432-7556 02/08/2011 03/24/2011

LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009

LOWELL IN 46356 (219) 696-7791 01/06/2010 01/29/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009

LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009

LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009

LOWELL IN 46356 (219) 696-7791 01/06/2010 01/29/2010

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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care for residents.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009

LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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LOWELL IN 46356 (219) 696-7791 01/06/2010 01/29/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 01/26/2009

LOWELL IN 46356 (219) 696-7791 12/11/2008 03/05/2009

LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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administration areas. harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST
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LOWELL IN 46356 (219) 696-7791 12/17/2008 01/16/2009

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST
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LOWELL IN 46356 (219) 696-7791

LOWELL IN 46356 (219) 696-7791 01/08/2010 02/07/2010

LOWELL IN 46356 (219) 696-7791 12/20/2010 01/11/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

LOWELL IN 46356 (219) 696-7791 02/03/2011 03/05/2011

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 18575 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND 516 N WILLIAMS ST
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ANGOLA IN 46703 (260) 665-9467 09/16/2010 10/16/2010

ANGOLA IN 46703 (260) 665-9467 10/17/2011 11/25/2011

ANGOLA IN 46703 (260) 665-9467 10/11/2011 11/10/2011

ANGOLA IN 46703 (260) 665-9467 10/17/2011 11/25/2011

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST
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ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 09/16/2010 10/16/2010

ANGOLA IN 46703 (260) 665-9467 09/29/2010 10/29/2010

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 09/16/2010 10/16/2010

ANGOLA IN 46703 (260) 665-9467 09/29/2010 10/29/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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procedures for the administration
of immunizations.

harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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ANGOLA IN 46703 (260) 665-9467 10/11/2011 11/10/2011

ANGOLA IN 46703 (260) 665-9467 10/17/2011 11/25/2011

ANGOLA IN 46703 (260) 665-9467 10/17/2011 11/25/2011

ANGOLA IN 46703 (260) 665-9467 10/22/2009 11/21/2009

ANGOLA IN 46703 (260) 665-9467 10/11/2011 11/04/2011

ANGOLA IN 46703 (260) 665-9467 10/11/2011 11/07/2011

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/14/2011 03/31/2011

MARION IN 46953 (765) 674-3371 03/23/2011 04/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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assessment, and plan of care.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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MARION IN 46953 (765) 674-3371 03/23/2011 04/22/2011

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/23/2011 04/22/2011

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/14/2011 03/31/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST
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MARION IN 46953 (765) 674-3371 03/23/2011 04/22/2011

MARION IN 46953 (765) 674-3371 03/23/2011 04/22/2011

MARION IN 46953 (765) 674-3371 04/24/2009 05/24/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 05/05/2009 06/05/2009

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

MARION IN 46953 (765) 674-3371 03/15/2010 04/14/2010

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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plan.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm
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155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST
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HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009

HIGHLAND IN 46322 (219) 924-6953 02/18/2009 03/20/2009

HIGHLAND IN 46322 (219) 924-6953 02/18/2009 03/20/2009

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 18607 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION 9630 FIFTH ST
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HIGHLAND IN 46322 (219) 924-6953 06/20/2011 09/02/2011

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 07/23/2010

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Page 18611 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



catheter, unless it is necessary.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the Isolated Minimal harm or potential for actual
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CENTER

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION 9630 FIFTH ST
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HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 06/20/2011 07/20/2011

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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resident before changing the
resident's room or roommate.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident Isolated Minimal harm or potential for actual
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CENTER

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST
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HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009

HIGHLAND IN 46322 (219) 924-6953 02/05/2009 03/07/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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every year. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST
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HIGHLAND IN 46322 (219) 924-6953 02/18/2009 03/20/2009

HIGHLAND IN 46322 (219) 924-6953 02/18/2009 03/20/2009

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 07/23/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 07/23/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 04/08/2010 05/28/2010

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm
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CENTER

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST
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HIGHLAND IN 46322 (219) 924-6953 05/20/2011 06/19/2011

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 04/21/2011 05/21/2011

NEW CASTLE IN 47362 (765) 529-4695 04/21/2011 05/21/2011

NEW CASTLE IN 47362 (765) 529-4695 05/09/2011 06/07/2011

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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if in the patient's plan of care. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST
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NEW CASTLE IN 47362 (765) 529-4695 05/09/2011 06/07/2011

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 02/10/2009

NEW CASTLE IN 47362 (765) 529-4695 05/09/2011 06/07/2011

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 02/02/2009 03/04/2009

NEW CASTLE IN 47362 (765) 529-4695 02/25/2009 03/06/2009

NEW CASTLE IN 47362 (765) 529-4695 05/09/2011 06/07/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57
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WASHINGTON IN 47501 (812) 254-4516 03/12/2009 04/09/2009

WASHINGTON IN 47501 (812) 254-4516 04/14/2010 06/10/2010

WASHINGTON IN 47501 (812) 254-4516 05/20/2010 06/17/2010

WASHINGTON IN 47501 (812) 254-4516 05/20/2010 06/17/2010

WASHINGTON IN 47501 (812) 254-4516 02/16/2011 03/11/2011

WASHINGTON IN 47501 (812) 254-4516 03/12/2009 04/09/2009

WASHINGTON IN 47501 (812) 254-4516 04/14/2010 06/10/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57
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WASHINGTON IN 47501 (812) 254-4516 05/20/2010 06/17/2010

WASHINGTON IN 47501 (812) 254-4516 05/20/2010 06/17/2010

WASHINGTON IN 47501 (812) 254-4516 05/20/2010 06/17/2010

WASHINGTON IN 47501 (812) 254-4516 02/16/2011 03/11/2011

WASHINGTON IN 47501 (812) 254-4516 03/01/2011 03/28/2011

WASHINGTON IN 47501 (812) 254-4516 03/12/2009 04/02/2009

WASHINGTON IN 47501 (812) 254-4516 04/14/2010 06/10/2010

WASHINGTON IN 47501 (812) 254-4516 02/16/2011 03/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST
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VEVAY IN 47043 (812) 427-2803 09/02/2009 10/02/2009

VEVAY IN 47043 (812) 427-2803 09/02/2009 10/02/2009

VEVAY IN 47043 (812) 427-2803 11/16/2011 12/16/2011

VEVAY IN 47043 (812) 427-2803 11/16/2011 12/16/2011

VEVAY IN 47043 (812) 427-2803 11/18/2011 12/16/2011

VEVAY IN 47043 (812) 427-2803 09/02/2009 10/02/2009

VEVAY IN 47043 (812) 427-2803 09/02/2009 10/02/2009

VEVAY IN 47043 (812) 427-2803 11/18/2011 12/16/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND
REHABILITATION CENTER

1023 W MAIN ST

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41
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VEVAY IN 47043 (812) 427-2803 11/16/2011 12/16/2011

VEVAY IN 47043 (812) 427-2803 11/16/2011 12/16/2011

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 02/09/2010 05/06/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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have been maintained in working
order.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm
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CENTER

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41
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ROCKVILLE IN 47872 (765) 569-6526 01/07/2011 02/06/2011

ROCKVILLE IN 47872 (765) 569-6526 02/10/2011 03/10/2011

ROCKVILLE IN 47872 (765) 569-6526 02/10/2011 03/10/2011

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 02/09/2010 05/06/2010

ROCKVILLE IN 47872 (765) 569-6526 02/09/2010 05/06/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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they have the skills to be able to
care for residents.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41
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ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 01/07/2011 02/06/2011

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/16/2009

ROCKVILLE IN 47872 (765) 569-6526 04/16/2009 05/13/2009

ROCKVILLE IN 47872 (765) 569-6526 02/09/2010 05/06/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

ROCKVILLE IN 47872 (765) 569-6526 02/11/2010 03/11/2010

Page 18654 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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CENTER

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR
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SULLIVAN IN 47882 (812) 268-3351 04/30/2009 05/30/2009

SULLIVAN IN 47882 (812) 268-3351 04/30/2009 05/30/2009

SULLIVAN IN 47882 (812) 268-3351 05/15/2009 06/14/2009

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety
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155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR
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SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 04/30/2009 05/30/2009

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR
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SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 18667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

Page 18669 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

SULLIVAN IN 47882 (812) 268-3351 04/30/2009 05/30/2009

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/18/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/25/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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SULLIVAN IN 47882 (812) 268-3351 02/25/2010 03/15/2010

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 01/14/2011 02/11/2011

SULLIVAN IN 47882 (812) 268-3351 02/15/2011 04/25/2011

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 02/04/2010

HOBART IN 46342 (219) 947-1507 10/16/2009 02/04/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 10/16/2009 02/04/2010

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION 4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of Widespread Minimal harm or potential for actual
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CENTER

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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flammable curtains. harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 10/16/2009 12/04/2009

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION 4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 09/22/2010 10/29/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 10/19/2010 11/18/2010

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual

Page 18704 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD
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HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 03/14/2011 04/08/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

HOBART IN 46342 (219) 947-1507 04/13/2011 05/13/2011

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD
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COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 07/29/2011 08/28/2011

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Pattern Minimal harm or potential for actual

Page 18712 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR
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COLUMBUS IN 47203 (812) 372-8481

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 07/20/2009 08/14/2009

COLUMBUS IN 47203 (812) 372-8481 09/15/2010 10/15/2010

COLUMBUS IN 47203 (812) 372-8481 07/29/2011 08/28/2011

INDIANAPOLIS IN 46268 (317) 873-3349 12/16/2010 01/05/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR
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INDIANAPOLIS IN 46268 (317) 873-3349 12/18/2008 01/17/2009

INDIANAPOLIS IN 46268 (317) 873-3349 12/18/2008 01/02/2009

INDIANAPOLIS IN 46268 (317) 873-3349 12/10/2010 01/26/2011

INDIANAPOLIS IN 46268 (317) 873-3349 12/16/2010 01/05/2011

INDIANAPOLIS IN 46268 (317) 873-3349 12/18/2008 12/30/2008

INDIANAPOLIS IN 46268 (317) 873-3349 12/18/2008 01/17/2009

INDIANAPOLIS IN 46268 (317) 873-3349 12/16/2010 01/05/2011

INDIANAPOLIS IN 46268 (317) 873-3349 12/18/2008 01/17/2009

INDIANAPOLIS IN 46268 (317) 873-3349 12/07/2009 12/08/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND 1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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maintenance and testing program
for fire alarm systems.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Tell each resident who can get Pattern Potential for minimal harm
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REHABILITATION CENTER

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

Page 18725 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 03/07/2011 06/02/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND 1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 07/15/2009 09/11/2009

BERNE IN 46711 (260) 589-2127 07/15/2009 09/11/2009

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 08/02/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 06/02/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 06/02/2011

BERNE IN 46711 (260) 589-2127 06/18/2009 07/05/2009

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/24/2010 06/22/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 05/25/2010 07/07/2010

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127 03/07/2011 06/02/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/08/2011 03/24/2011

BERNE IN 46711 (260) 589-2127 03/08/2011 03/24/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/07/2011 04/20/2011

BERNE IN 46711 (260) 589-2127 03/08/2011 03/24/2011

BERNE IN 46711 (260) 589-2127 03/08/2011 03/24/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 09/10/2009 10/10/2009

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 08/20/2009 09/19/2009

BREMEN IN 46506 (574) 546-3494 09/10/2009 10/10/2009

BREMEN IN 46506 (574) 546-3494 09/10/2009 10/10/2009

BREMEN IN 46506 (574) 546-3494 09/10/2009 10/10/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BREMEN IN 46506 (574) 546-3494 06/24/2010 07/24/2010

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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order.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 06/24/2010 07/24/2010

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN
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BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 06/17/2011 07/17/2011

BREMEN IN 46506 (574) 546-3494 09/10/2009 10/10/2009

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155474 BREMEN HEALTH CARE CENTER 316 WOODIES LN

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
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BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 05/24/2011 06/23/2011

BREMEN IN 46506 (574) 546-3494 06/17/2011 07/17/2011

FORT WAYNE IN 46825 (260) 483-3116 07/29/2009 08/18/2009

FORT WAYNE IN 46825 (260) 483-3116 07/29/2009 08/18/2009

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 07/29/2009 08/18/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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being.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155475 TOWNE HOUSE RETIREMENT COMMUNITY 2209 ST JOE CENTER
RD

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

Page 18777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 06/08/2011 07/08/2011

FORT WAYNE IN 46825 (260) 483-3116 07/29/2009 08/18/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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155477 LANE HOUSE 1000 LANE AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm

Page 18784 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155477 LANE HOUSE 1000 LANE AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 03/01/2011 03/15/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

Page 18786 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/24/2009 03/26/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/04/2010 03/06/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/04/2010 03/06/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/04/2010 03/06/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/04/2010 03/06/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE
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CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/23/2009 03/20/2009

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/04/2010 03/06/2010

CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR
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CRAWFORDSVILL
E

IN 47933 (765) 362-0007 02/14/2011 03/16/2011

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 03/10/2011 03/31/2011

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/24/2010 04/21/2010

JASPER IN 47546 (812) 482-6161 02/24/2010 04/21/2010

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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JASPER IN 47546 (812) 482-6161 02/24/2010 04/21/2010

JASPER IN 47546 (812) 482-6161 02/24/2011 03/17/2011

JASPER IN 47546 (812) 482-6161 02/24/2011 03/01/2011

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/23/2009 04/15/2009

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/01/2010 02/19/2010

JASPER IN 47546 (812) 482-6161 02/24/2010 04/21/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm
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155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
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JASPER IN 47546 (812) 482-6161 02/24/2010 04/21/2010

JASPER IN 47546 (812) 482-6161 02/24/2011 03/25/2011

JASPER IN 47546 (812) 482-6161 02/24/2011 02/25/2011

JASPER IN 47546 (812) 482-6161 02/24/2011 03/11/2011

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD
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FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 01/15/2010 02/25/2010

FORT WAYNE IN 46825 (260) 489-2552 01/15/2010 02/25/2010

FORT WAYNE IN 46825 (260) 489-2552 02/10/2011 03/11/2011

FORT WAYNE IN 46825 (260) 489-2552 02/10/2011 03/11/2011

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm
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155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD
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FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/30/2009 02/28/2009

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD
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FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/16/2009 02/15/2009

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 01/15/2010 02/25/2010

FORT WAYNE IN 46825 (260) 489-2552 01/15/2010 02/25/2010

FORT WAYNE IN 46825 (260) 489-2552 01/15/2010 02/25/2010

FORT WAYNE IN 46825 (260) 489-2552 02/10/2011 03/11/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101
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FORT WAYNE IN 46825 (260) 489-2552 02/28/2011 03/30/2011

FORT WAYNE IN 46825 (260) 489-2552 01/14/2010 02/13/2010

FORT WAYNE IN 46825 (260) 489-2552 02/28/2011 03/30/2011

FORT WAYNE IN 46825 (260) 489-2552 02/28/2011 03/30/2011

BROOKVILLE IN 47012 (765) 647-2527 08/08/2008 09/02/2008

BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101
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BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101
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BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009

BROOKVILLE IN 47012 (765) 647-2527 08/08/2008 09/02/2008

BROOKVILLE IN 47012 (765) 647-2527 08/08/2008 09/05/2008

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009

BROOKVILLE IN 47012 (765) 647-2527 09/25/2009 10/09/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD
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BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

BROOKVILLE IN 47012 (765) 647-2527 08/13/2008 09/12/2008

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 01/18/2011 02/04/2011

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 10/29/2008 11/28/2008
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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dehydration.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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COMMUNITY

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD
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RICHMOND IN 47374 (765) 962-8175 10/29/2008 11/28/2008

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 01/18/2011 02/04/2011

RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

Page 18846 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

Page 18849 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RICHMOND IN 47374 (765) 962-8175 10/20/2008 11/19/2008

RICHMOND IN 47374 (765) 962-8175 10/29/2008 11/28/2008

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010

RICHMOND IN 47374 (765) 962-8175 12/14/2009 01/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Page 18852 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST
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RICHMOND IN 47374 (765) 962-8175 01/18/2011 02/04/2011

KENDALLVILLE IN 46755 (260) 347-4374 04/21/2010 05/28/2010

KENDALLVILLE IN 46755 (260) 347-4374 02/10/2011 03/12/2011

KENDALLVILLE IN 46755 (260) 347-4374 02/10/2011 03/12/2011

KENDALLVILLE IN 46755 (260) 347-4374 04/21/2010 05/28/2010

KENDALLVILLE IN 46755 (260) 347-4374 02/10/2011 03/12/2011

KENDALLVILLE IN 46755 (260) 347-4374 04/21/2010 05/28/2010

KENDALLVILLE IN 46755 (260) 347-4374 04/21/2010 05/28/2010

KENDALLVILLE IN 46755 (260) 347-4374 04/21/2010 05/28/2010

KENDALLVILLE IN 46755 (260) 347-4374 01/21/2011 02/20/2011
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Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN
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KENDALLVILLE IN 46755 (260) 347-4374 01/21/2011 02/20/2011

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009

RISING SUN IN 47040 (812) 438-2219 04/14/2009 05/14/2009

RISING SUN IN 47040 (812) 438-2219 05/20/2010 01/01/1900

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009

RISING SUN IN 47040 (812) 438-2219 04/06/2009 04/22/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE
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TERRE HAUTE IN 47802 (812) 232-2223 12/04/2009 01/03/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/14/2009 01/05/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/07/2010 01/06/2011

TERRE HAUTE IN 47802 (812) 232-2223 12/07/2010 01/06/2011

TERRE HAUTE IN 47802 (812) 232-2223 10/18/2011 11/07/2011

TERRE HAUTE IN 47802 (812) 232-2223 12/04/2009 01/03/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/07/2010 01/06/2011

TERRE HAUTE IN 47802 (812) 232-2223 12/04/2009 01/03/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/14/2009 01/05/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/14/2009 01/05/2010
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Potential for minimal harm

fire-resistant room wall surfaces. Widespread Potential for minimal harm
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SOUTHWOOD

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE

155484 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTHWOOD

2222 MARGARET AVE
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TERRE HAUTE IN 47802 (812) 232-2223 11/09/2010 11/22/2010

TERRE HAUTE IN 47802 (812) 232-2223 11/09/2010 11/22/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/07/2010 01/06/2011

TERRE HAUTE IN 47802 (812) 232-2223 12/07/2010 01/06/2011

TERRE HAUTE IN 47802 (812) 232-2223 10/18/2011 11/07/2011

TERRE HAUTE IN 47802 (812) 232-2223 12/04/2009 01/03/2010

TERRE HAUTE IN 47802 (812) 232-2223 12/14/2009 01/05/2010

TERRE HAUTE IN 47802 (812) 232-2223 11/04/2011 12/05/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm
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155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND 131 S 10TH ST
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MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 04/05/2010 05/06/2010

MIDDLETOWN IN 47356 (765) 354-2223 04/19/2010 05/17/2010

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 04/05/2010 05/06/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND 131 S 10TH ST
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MIDDLETOWN IN 47356 (765) 354-2223 04/19/2010 05/17/2010

MIDDLETOWN IN 47356 (765) 354-2223 05/06/2011 06/02/2011

MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 04/02/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke Pattern Minimal harm or potential for actual
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155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST
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MIDDLETOWN IN 47356 (765) 354-2223

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 04/19/2010 05/17/2010

MIDDLETOWN IN 47356 (765) 354-2223 04/15/2011 06/16/2011

MIDDLETOWN IN 47356 (765) 354-2223 02/20/2009 03/20/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 04/13/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 04/13/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 03/03/2009 03/26/2009

MIDDLETOWN IN 47356 (765) 354-2223 04/05/2010 05/06/2010

MIDDLETOWN IN 47356 (765) 354-2223 04/05/2010 05/06/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155487 BROWN COUNTY HEALTH AND LIVING
COMMUNITY

55 E WILLOW ST

155487 BROWN COUNTY HEALTH AND LIVING
COMMUNITY

55 E WILLOW ST

155487 BROWN COUNTY HEALTH AND LIVING
COMMUNITY

55 E WILLOW ST

155487 BROWN COUNTY HEALTH AND LIVING
COMMUNITY

55 E WILLOW ST

155487 BROWN COUNTY HEALTH AND LIVING
COMMUNITY

55 E WILLOW ST

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD
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MIDDLETOWN IN 47356 (765) 354-2223 04/15/2011 05/19/2011

MIDDLETOWN IN 47356 (765) 354-2223 05/06/2011 06/02/2011

MIDDLETOWN IN 47356 (765) 354-2223 05/06/2011 06/02/2011

NASHVILLE IN 47448 (812) 988-6666 09/29/2011 10/28/2011

NASHVILLE IN 47448 (812) 988-6666 09/16/2010 09/23/2010

NASHVILLE IN 47448 (812) 988-6666 08/19/2010 09/18/2010

NASHVILLE IN 47448 (812) 988-6666 09/29/2011 10/28/2011

NASHVILLE IN 47448 (812) 988-6666 09/16/2010 09/23/2010

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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plan.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD
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NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 02/24/2010 03/17/2010

NEW ALBANY IN 47150 (812) 948-0670 02/21/2011 03/23/2011

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

Page 18886 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD
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NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 02/24/2010 03/17/2010

NEW ALBANY IN 47150 (812) 948-0670 02/21/2011 03/23/2011

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/19/2009 04/18/2009

NEW ALBANY IN 47150 (812) 948-0670 03/19/2009 04/18/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB- 3625 ST JOSEPH RD
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NEW ALBANY IN 47150 (812) 948-0670 03/19/2009 04/18/2009

NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 02/21/2011 03/23/2011

NEW ALBANY IN 47150 (812) 948-0670 02/21/2011 03/23/2011

NEW ALBANY IN 47150 (812) 948-0670 03/10/2009 04/09/2009

NEW ALBANY IN 47150 (812) 948-0670 03/19/2009 04/18/2009

NEW ALBANY IN 47150 (812) 948-0670 03/19/2009 04/18/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
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ROLLING HILLS

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST
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NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

NEW ALBANY IN 47150 (812) 948-0670 01/29/2010 02/28/2010

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 07/10/2009 08/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

Page 18901 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PARKER CITY IN 47368 (765) 468-8280 07/10/2009 08/09/2009

PARKER CITY IN 47368 (765) 468-8280 06/04/2010 07/04/2010

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 06/23/2011 07/23/2011

PARKER CITY IN 47368 (765) 468-8280 07/10/2009 08/09/2009

PARKER CITY IN 47368 (765) 468-8280 07/22/2009 08/21/2009

PARKER CITY IN 47368 (765) 468-8280 07/22/2009 08/21/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155489 PARKER HEALTH CARE & REHABILITATION
CENTER

359 RANDOLPH ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 07/10/2009 08/09/2009

PARKER CITY IN 47368 (765) 468-8280 07/22/2009 08/21/2009

PARKER CITY IN 47368 (765) 468-8280 07/22/2009 08/21/2009

PARKER CITY IN 47368 (765) 468-8280 06/04/2010 07/04/2010

PARKER CITY IN 47368 (765) 468-8280 06/20/2011 07/20/2011

PARKER CITY IN 47368 (765) 468-8280 06/23/2011 07/23/2011

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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order.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424 09/01/2009 10/01/2009

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 09/01/2009 10/01/2009

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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maximizes the resident's well
being.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm

Page 18920 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

Page 18921 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 08/26/2009 09/23/2009

CENTERVILLE IN 47330 (765) 855-3424 09/01/2009 10/01/2009

CENTERVILLE IN 47330 (765) 855-3424 09/01/2009 10/01/2009

CENTERVILLE IN 47330 (765) 855-3424 09/20/2010 10/20/2010

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION 1029 E 5TH ST

Page 18925 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 10/18/2010 11/17/2010

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CENTERVILLE IN 47330 (765) 855-3424 11/21/2011 12/21/2011

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 09/02/2011 10/02/2011

CONNERSVILLE IN 47331 (765) 825-0543 09/20/2011 10/20/2011

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 09/02/2011 11/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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AND HEALTHCARE

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543 09/02/2011 10/02/2011

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 09/02/2011 10/02/2011

CONNERSVILLE IN 47331 (765) 825-0543 09/02/2011 10/02/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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AND HEALTHCARE

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST
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CONNERSVILLE IN 47331 (765) 825-0543 09/20/2011 10/20/2011

CONNERSVILLE IN 47331 (765) 825-0543 09/20/2011 10/20/2011

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 06/10/2009 08/05/2009

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

CONNERSVILLE IN 47331 (765) 825-0543 08/03/2010 08/29/2010

FERDINAND IN 47532 (812) 367-2299 02/10/2009 03/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST
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FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 02/10/2009 03/06/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 02/01/2011 02/02/2011

FERDINAND IN 47532 (812) 367-2299 02/01/2011 02/02/2011

FERDINAND IN 47532 (812) 367-2299 02/01/2011 02/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST
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FERDINAND IN 47532 (812) 367-2299 02/10/2009 03/06/2009

FERDINAND IN 47532 (812) 367-2299 02/10/2009 03/06/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 02/10/2009 03/06/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155493 SCENIC HILLS CARE CENTER 311 E FIRST ST

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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FERDINAND IN 47532 (812) 367-2299

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 02/17/2009 03/12/2009

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

FERDINAND IN 47532 (812) 367-2299 01/14/2011 02/03/2011

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 04/09/2009 05/08/2009

SCOTTSBURG IN 47170 (812) 752-5663 04/09/2009 05/08/2009

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment Pattern Potential for minimal harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

Page 18961 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 03/31/2010 04/30/2010

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 02/10/2011 02/22/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 05/17/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 03/20/2009 04/19/2009

SCOTTSBURG IN 47170 (812) 752-5663 04/09/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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SCOTTSBURG IN 47170 (812) 752-5663 04/09/2009 05/08/2009

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 05/17/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 03/31/2010 04/30/2010

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 05/17/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 04/15/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 05/17/2010

SCOTTSBURG IN 47170 (812) 752-5663 02/26/2010 05/17/2010

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 01/27/2011 03/25/2011

SCOTTSBURG IN 47170 (812) 752-5663 02/10/2011 02/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 18979 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST
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MILFORD IN 46542 (574) 658-9455 10/21/2009 11/16/2009

MILFORD IN 46542 (574) 658-9455 10/22/2009 11/13/2009

MILFORD IN 46542 (574) 658-9455 10/27/2010 11/26/2010

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 11/01/2011 12/01/2011

MILFORD IN 46542 (574) 658-9455 10/21/2009 11/16/2009

MILFORD IN 46542 (574) 658-9455 10/21/2009 11/16/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND 505 W 4TH ST
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MILFORD IN 46542 (574) 658-9455 10/22/2009 11/13/2009

MILFORD IN 46542 (574) 658-9455 10/27/2010 11/26/2010

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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order.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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HEALTHCARE CENTER

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND 505 W 4TH ST
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MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 11/01/2011 12/01/2011

MILFORD IN 46542 (574) 658-9455 10/21/2009 11/16/2009

MILFORD IN 46542 (574) 658-9455 11/09/2010 12/09/2010

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the Isolated Minimal harm or potential for actual
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155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND 505 W 4TH ST
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MILFORD IN 46542 (574) 658-9455

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 11/01/2011 12/01/2011

MILFORD IN 46542 (574) 658-9455 11/01/2011 12/01/2011

MILFORD IN 46542 (574) 658-9455 10/22/2009 11/13/2009

MILFORD IN 46542 (574) 658-9455 10/22/2009 11/13/2009

MILFORD IN 46542 (574) 658-9455 10/27/2010 11/26/2010

MILFORD IN 46542 (574) 658-9455 10/27/2010 11/26/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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HEALTHCARE CENTER

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155495 LAKELAND REHABILITATION AND
HEALTHCARE CENTER

505 W 4TH ST

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD
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MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

MILFORD IN 46542 (574) 658-9455 10/06/2011 11/05/2011

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD
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ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 08/12/2011 09/13/2011

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/16/2010 08/06/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD
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ELKHART IN 46517 (574) 293-1550 07/16/2010 08/06/2010

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009

ELKHART IN 46517 (574) 293-1550 08/19/2009 08/20/2009

ELKHART IN 46517 (574) 293-1550 08/19/2009 08/20/2009

ELKHART IN 46517 (574) 293-1550 07/16/2010 08/06/2010

ELKHART IN 46517 (574) 293-1550 07/16/2010 08/06/2010

ELKHART IN 46517 (574) 293-1550 08/13/2010 08/31/2010

ELKHART IN 46517 (574) 293-1550 07/31/2009 08/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND 1529 W LANCASTER
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ELKHART IN 46517 (574) 293-1550 07/06/2011 08/02/2011

ELKHART IN 46517 (574) 293-1550 07/06/2011 08/02/2011

ELKHART IN 46517 (574) 293-1550 07/06/2011 08/02/2011

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 10/08/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 08/05/2009 09/25/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an externally vented heating Pattern Minimal harm or potential for actual
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REHABILITATION CENTER ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/17/2010 08/17/2010

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 04/07/2011 05/23/2011

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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system. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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BLUFFTON IN 46714 (260) 824-4320 08/05/2009 09/25/2009

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/17/2010 08/17/2010

BLUFFTON IN 46714 (260) 824-4320 06/17/2010 08/17/2010

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND 1529 W LANCASTER
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BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/17/2010 08/17/2010

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 10/02/2009

BLUFFTON IN 46714 (260) 824-4320 08/05/2009 09/25/2009

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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REHABILITATION CENTER ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 06/11/2010 07/11/2010

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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BLUFFTON IN 46714 (260) 824-4320 03/25/2011 04/25/2011

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 07/24/2009 09/02/2009

BLUFFTON IN 46714 (260) 824-4320 08/05/2009 09/25/2009

BLUFFTON IN 46714 (260) 824-4320 04/07/2011 05/23/2011

BLUFFTON IN 46714 (260) 824-4320 04/07/2011 05/23/2011

BLUFFTON IN 46714 (260) 824-4320 04/07/2011 05/23/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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unless a change is unavoidable.

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369
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OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Page 19036 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OWENSVILLE LLC 369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369
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OWENSVILLE IN 47665 (812) 729-7901 06/25/2010 07/17/2010

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 09/11/2009 10/11/2009

OWENSVILLE IN 47665 (812) 729-7901 06/25/2010 07/17/2010

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE
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OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

OWENSVILLE IN 47665 (812) 729-7901 06/01/2011 07/01/2011

BRAZIL IN 47834 (812) 446-2636 12/10/2009 02/16/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 10/29/2010 11/23/2010

BRAZIL IN 47834 (812) 446-2636 11/09/2010 12/01/2010

BRAZIL IN 47834 (812) 446-2636 11/21/2011 12/09/2011

BRAZIL IN 47834 (812) 446-2636 12/10/2009 02/02/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 10/29/2010 11/23/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE
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BRAZIL IN 47834 (812) 446-2636 10/29/2010 11/23/2010

BRAZIL IN 47834 (812) 446-2636 11/21/2011 12/09/2011

BRAZIL IN 47834 (812) 446-2636 12/01/2011 12/23/2011

BRAZIL IN 47834 (812) 446-2636 12/01/2011 12/23/2011

BRAZIL IN 47834 (812) 446-2636 12/10/2009 02/02/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 10/29/2010 11/23/2010

BRAZIL IN 47834 (812) 446-2636 11/09/2010 12/01/2010

BRAZIL IN 47834 (812) 446-2636 11/09/2010 12/01/2010

BRAZIL IN 47834 (812) 446-2636 12/01/2011 12/23/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W
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BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 12/14/2009 01/12/2010

BRAZIL IN 47834 (812) 446-2636 11/09/2010 12/01/2010

BRAZIL IN 47834 (812) 446-2636 12/01/2011 12/23/2011

BRAZIL IN 47834 (812) 446-2636 12/01/2011 12/23/2011

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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evacuation plan. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W
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INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/07/2009 08/06/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/07/2009 08/06/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/07/2009 08/06/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 09/01/2011 10/21/2011

INDIANAPOLIS IN 46268 (317) 298-6255 09/01/2011 10/21/2011

INDIANAPOLIS IN 46268 (317) 298-6255 09/02/2011 10/02/2011

INDIANAPOLIS IN 46268 (317) 298-6255 09/02/2011 10/02/2011

INDIANAPOLIS IN 46268 (317) 298-6255 09/02/2011 10/02/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W
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INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 08/11/2010 09/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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and comfortable.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W
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INDIANAPOLIS IN 46268 (317) 298-6255 08/11/2010 09/10/2010

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 08/11/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/07/2009 08/06/2009

INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 08/11/2010 09/10/2010

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 09/07/2009

INDIANAPOLIS IN 46268 (317) 298-6255 06/26/2009 09/07/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR
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INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 07/23/2010 08/22/2010

INDIANAPOLIS IN 46268 (317) 298-6255 09/01/2011 10/21/2011

INDIANAPOLIS IN 46268 (317) 298-6255 09/02/2011 10/02/2011

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 04/23/2009

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 03/08/2009

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 04/23/2009

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR
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SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 04/20/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 04/20/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 03/08/2009

SOUTH BEND IN 46635 (574) 247-7500 02/26/2009 03/28/2009

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR
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SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 04/20/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

Page 19077 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 03/08/2009

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 03/08/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 19079 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST
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SOUTH BEND IN 46635 (574) 247-7500 02/06/2009 03/08/2009

SOUTH BEND IN 46635 (574) 247-7500 02/15/2010 03/18/2010

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 04/20/2011

SOUTH BEND IN 46635 (574) 247-7500 01/12/2011 02/11/2011

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST
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LIBERTY IN 47353 (765) 458-5117 05/08/2009 05/22/2009

LIBERTY IN 47353 (765) 458-5117 06/02/2010 06/15/2010

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 04/17/2009 05/17/2009

LIBERTY IN 47353 (765) 458-5117 05/08/2009 05/22/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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CENTRE

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST
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LIBERTY IN 47353 (765) 458-5117 04/07/2011 04/11/2011

LIBERTY IN 47353 (765) 458-5117 04/13/2011 04/22/2011

LIBERTY IN 47353 (765) 458-5117 04/13/2011 04/22/2011

LIBERTY IN 47353 (765) 458-5117 04/17/2009 06/15/2009

LIBERTY IN 47353 (765) 458-5117 05/21/2010 07/01/2010

LIBERTY IN 47353 (765) 458-5117 05/21/2010 07/01/2010

LIBERTY IN 47353 (765) 458-5117 06/02/2010 06/15/2010

LIBERTY IN 47353 (765) 458-5117 04/07/2011 04/11/2011

LIBERTY IN 47353 (765) 458-5117 04/07/2011 04/11/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTRE

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST
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LIBERTY IN 47353 (765) 458-5117 04/07/2011 04/11/2011

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST
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BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 06/27/2011 08/19/2011

BOONVILLE IN 47601 (812) 897-1375 06/27/2011 08/19/2011

BOONVILLE IN 47601 (812) 897-1375 06/29/2011 07/29/2011

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

Page 19098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST
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BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 06/27/2011 10/04/2011

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 12/01/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 19103 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF 725 S SECOND ST
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BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 06/27/2011 08/19/2011

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009

BOONVILLE IN 47601 (812) 897-1375 09/29/2009 11/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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BOONVILLE LLC

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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BOONVILLE IN 47601 (812) 897-1375 09/29/2009 12/01/2009

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 09/01/2010 10/01/2010

BOONVILLE IN 47601 (812) 897-1375 06/29/2011 07/29/2011

BOONVILLE IN 47601 (812) 897-1375 06/29/2011 07/29/2011

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 09/25/2009 10/30/2009

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/21/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 07/19/2010 08/02/2010

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 08/10/2009 09/09/2009

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST
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GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/21/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 06/29/2010

GREENTOWN IN 46936 (765) 628-3377 06/28/2010 07/29/2010

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 12/01/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011

GREENTOWN IN 46936 (765) 628-3377 08/25/2011 10/11/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155510 CENTURY VILLA HEALTH CARE 705 N MERIDIAN ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST
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GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

GREENTOWN IN 46936 (765) 628-3377 09/12/2011 10/12/2011

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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wrong time) to less than 5%.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST
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TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/09/2010 01/08/2011

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/13/2009 04/11/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST
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TERRE HAUTE IN 47807 (812) 232-7102 01/14/2010 02/13/2010

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/13/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 01/14/2010 02/13/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND 830 S 6TH ST
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TERRE HAUTE IN 47807 (812) 232-7102 01/14/2010 02/13/2010

TERRE HAUTE IN 47807 (812) 232-7102 01/14/2010 02/13/2010

TERRE HAUTE IN 47807 (812) 232-7102 01/27/2010 02/26/2010

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/09/2010 01/08/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/09/2010 01/08/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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REHABILITATION CENTER

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST
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TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/12/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 03/13/2009 04/11/2009

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/03/2010 01/02/2011

TERRE HAUTE IN 47807 (812) 232-7102 12/09/2010 01/08/2011

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 04/09/2010 04/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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evacuation plan. harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST
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AVILLA IN 46710 (260) 897-2841 05/10/2011 06/30/2011

AVILLA IN 46710 (260) 897-2841 05/08/2009 06/01/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 04/09/2010 04/26/2010

AVILLA IN 46710 (260) 897-2841 04/13/2010 06/18/2010

AVILLA IN 46710 (260) 897-2841 04/13/2010 06/08/2010

AVILLA IN 46710 (260) 897-2841 05/10/2011 06/30/2011
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Isolated Minimal harm or potential for actual
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155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST
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AVILLA IN 46710 (260) 897-2841 04/09/2010 04/25/2010

AVILLA IN 46710 (260) 897-2841 05/10/2011 06/30/2011

AVILLA IN 46710 (260) 897-2841 04/09/2010 05/09/2010

AVILLA IN 46710 (260) 897-2841 04/09/2010 04/21/2010

AVILLA IN 46710 (260) 897-2841 04/13/2010 06/08/2010

AVILLA IN 46710 (260) 897-2841 04/13/2010 06/08/2010

AVILLA IN 46710 (260) 897-2841 05/10/2011 06/30/2011

AVILLA IN 46710 (260) 897-2841 05/08/2009 05/28/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

Page 19158 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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heard throughout the facility. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155512 PROVENA SACRED HEART HOME 515 N MAIN ST

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

Page 19161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 04/09/2010 04/21/2010

AVILLA IN 46710 (260) 897-2841 05/08/2009 05/29/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

AVILLA IN 46710 (260) 897-2841 05/12/2009 06/05/2009

FORT WAYNE IN 46805 (260) 373-6524 06/21/2010 07/21/2010

FORT WAYNE IN 46805 (260) 373-6524 06/21/2010 07/21/2010

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR
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FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/16/2011 05/27/2011

Page 19166 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 19167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
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155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR
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FORT WAYNE IN 46805 (260) 373-6524 06/10/2010 06/25/2010

FORT WAYNE IN 46805 (260) 373-6524 06/21/2010 07/21/2010

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Actual harm
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155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155516 PARKVIEW MEMORIAL HOSPITAL-CCC 2200 RANDALLIA DR

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

Page 19173 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 06/21/2010 07/21/2010

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/06/2011 06/04/2011

FORT WAYNE IN 46805 (260) 373-6524 05/16/2011 05/27/2011

VINCENNES IN 47591 (812) 882-8292 09/10/2010 10/10/2010

VINCENNES IN 47591 (812) 882-8292 09/10/2010 10/10/2010

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST
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VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/12/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/12/2011

VINCENNES IN 47591 (812) 882-8292 08/22/2011 08/31/2011

VINCENNES IN 47591 (812) 882-8292 09/10/2010 10/10/2010

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/22/2011 08/31/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST
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VINCENNES IN 47591 (812) 882-8292 08/22/2011 08/31/2011

VINCENNES IN 47591 (812) 882-8292 09/10/2010 10/10/2010

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 09/10/2010 10/10/2010

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/12/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155519 GENTLECARE OF VINCENNES 1202 S 16TH ST

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE
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VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/12/2011

VINCENNES IN 47591 (812) 882-8292 08/15/2011 09/14/2011

EVANSVILLE IN 47710 (812) 423-6214 05/15/2009 06/05/2009

EVANSVILLE IN 47710 (812) 423-6214 05/15/2009 06/01/2009

EVANSVILLE IN 47710 (812) 423-6214 03/18/2010 03/18/2010

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

EVANSVILLE IN 47710 (812) 423-6214 05/15/2009 06/05/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE
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EVANSVILLE IN 47710 (812) 423-6214 03/18/2010 04/17/2010

EVANSVILLE IN 47710 (812) 423-6214 04/06/2010 05/06/2010

EVANSVILLE IN 47710 (812) 423-6214 03/18/2010 04/17/2010

EVANSVILLE IN 47710 (812) 423-6214 04/06/2010 05/06/2010

EVANSVILLE IN 47710 (812) 423-6214 04/06/2010 05/06/2010

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

EVANSVILLE IN 47710 (812) 423-6214 06/02/2009 06/10/2009

Page 19190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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EVANSVILLE IN 47710 (812) 423-6214

EVANSVILLE IN 47710 (812) 423-6214 04/06/2010 05/06/2010

EVANSVILLE IN 47710 (812) 423-6214 04/06/2010 05/06/2010

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

EVANSVILLE IN 47710 (812) 423-6214 04/20/2011 05/20/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/26/2009 03/25/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

Page 19198 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/26/2009 03/25/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/26/2009 03/25/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/16/2009 02/13/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/26/2009 03/25/2009

ALEXANDRIA IN 46001 (765) 724-4478 12/10/2009 12/22/2009

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011

ALEXANDRIA IN 46001 (765) 724-4478 01/13/2011 01/28/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN
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ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ALEXANDRIA IN 46001 (765) 724-4478 02/09/2011 03/11/2011

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/26/2009 01/12/2010

ELWOOD IN 46036 (765) 552-9884 10/26/2009 01/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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cooked, and at the right
temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN
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ELWOOD IN 46036 (765) 552-9884 10/26/2009 12/04/2009

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011

ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011

ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011

ELWOOD IN 46036 (765) 552-9884 08/22/2011 09/21/2011

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN
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ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/08/2009 12/10/2009

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/23/2010 09/22/2010

ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm
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155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN
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ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011

ELWOOD IN 46036 (765) 552-9884 08/23/2010 09/22/2010

ELWOOD IN 46036 (765) 552-9884 08/11/2011 09/10/2011

ELWOOD IN 46036 (765) 552-9884 08/22/2011 09/21/2011

ELWOOD IN 46036 (765) 552-9884 08/22/2011 09/21/2011

ELWOOD IN 46036 (765) 552-9884 08/22/2011 09/21/2011

ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46
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ELWOOD IN 46036 (765) 552-9884 10/08/2009 11/25/2009

ELWOOD IN 46036 (765) 552-9884 10/26/2009 12/04/2009

ELWOOD IN 46036 (765) 552-9884 10/26/2009 12/04/2009

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELWOOD IN 46036 (765) 552-9884 08/12/2010 09/11/2010

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/21/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 01/14/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46
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ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 12/15/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 01/14/2010

ELLETTSVILLE IN 47429 (812) 876-6400 11/18/2010 12/18/2010

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/21/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 01/14/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46
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ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 12/15/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 12/15/2009

ELLETTSVILLE IN 47429 (812) 876-6400 11/04/2009 11/20/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/10/2010 01/09/2011

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46
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ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 11/04/2009 11/20/2009

ELLETTSVILLE IN 47429 (812) 876-6400 11/18/2010 12/18/2010

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 19247 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



unwanted effects.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46
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ELLETTSVILLE IN 47429 (812) 876-6400 12/18/2008 01/17/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 02/25/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 02/25/2009

ELLETTSVILLE IN 47429 (812) 876-6400 12/30/2008 01/29/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 12/15/2009

ELLETTSVILLE IN 47429 (812) 876-6400 10/28/2009 01/14/2010

ELLETTSVILLE IN 47429 (812) 876-6400 11/18/2010 12/18/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CENTER

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208
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ELLETTSVILLE IN 47429 (812) 876-6400 12/10/2010 01/09/2011

LINTON IN 47441 (812) 847-2221 11/17/2008 11/19/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/05/2008

LINTON IN 47441 (812) 847-2221 11/23/2009 01/06/2010

LINTON IN 47441 (812) 847-2221 10/28/2008 01/08/2009

LINTON IN 47441 (812) 847-2221 11/17/2008 12/08/2008

LINTON IN 47441 (812) 847-2221 11/23/2009 02/17/2010

LINTON IN 47441 (812) 847-2221 12/08/2009 01/07/2010

LINTON IN 47441 (812) 847-2221 12/02/2010 01/01/2011

Page 19254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208
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LINTON IN 47441 (812) 847-2221 12/02/2010 01/01/2011

LINTON IN 47441 (812) 847-2221 10/28/2008 12/04/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 11/21/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/04/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/09/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/08/2008

LINTON IN 47441 (812) 847-2221 12/02/2010 01/01/2011

LINTON IN 47441 (812) 847-2221 10/28/2008 01/08/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155524 GLENBURN HOME RR 2 BOX 208

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LINTON IN 47441 (812) 847-2221 11/17/2008 11/20/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 11/20/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 11/18/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/09/2008

LINTON IN 47441 (812) 847-2221 11/17/2008 12/05/2008

LINTON IN 47441 (812) 847-2221 11/23/2009 02/17/2010

LINTON IN 47441 (812) 847-2221 11/23/2009 01/06/2010

LINTON IN 47441 (812) 847-2221 12/08/2009 01/07/2010

LAWRENCEBURG IN 47025 (812) 537-0930 05/19/2009 06/18/2009

LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Potential for minimal harm
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/21/2011 05/21/2011

LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010

LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/21/2011 05/21/2011

LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009

LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009

LAWRENCEBURG IN 47025 (812) 537-0930 05/19/2009 06/18/2009

LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010

LAWRENCEBURG IN 47025 (812) 537-0930 07/16/2010 08/14/2010

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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plan.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Page 19272 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009

LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009

LAWRENCEBURG IN 47025 (812) 537-0930 05/05/2009 06/04/2009

LAWRENCEBURG IN 47025 (812) 537-0930 05/19/2009 06/18/2009

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011

LAWRENCEBURG IN 47025 (812) 537-0930 04/15/2011 05/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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medical records. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally Pattern Minimal harm or potential for actual
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION 200 N PARK ST
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LAWRENCEBURG IN 47025 (812) 537-0930 04/21/2011 05/21/2011

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 11/24/2009

PORTLAND IN 47371 (260) 726-9355 12/20/2010 01/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTRE

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST
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PORTLAND IN 47371 (260) 726-9355 01/06/2011 01/25/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST
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PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make sure that the attending
doctor orders special diets.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

Page 19289 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 12/20/2010 01/10/2011

PORTLAND IN 47371 (260) 726-9355 12/20/2010 01/10/2011

PORTLAND IN 47371 (260) 726-9355 01/06/2011 01/25/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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CENTRE

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD
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PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 11/10/2009 12/04/2009

PORTLAND IN 47371 (260) 726-9355 01/06/2011 01/25/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

PORTLAND IN 47371 (260) 726-9355 10/21/2011 11/08/2011

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD
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WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 19299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm
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155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD
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WINCHESTER IN 47394 (765) 584-5084 02/23/2011 03/10/2011

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 02/23/2011 03/10/2011

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD
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WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 02/23/2011 03/10/2011

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009

WINCHESTER IN 47394 (765) 584-5084 05/21/2009 06/12/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed

Isolated Minimal harm or potential for actual
harm
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155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD
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WINCHESTER IN 47394 (765) 584-5084 06/10/2009 06/24/2009

WINCHESTER IN 47394 (765) 584-5084 06/10/2009 06/29/2009

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010

WINCHESTER IN 47394 (765) 584-5084 04/22/2010 05/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155527 PINEKNOLL REHABILITATION CENTRE 160 N MIDDLE
SCHOOL RD

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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WINCHESTER IN 47394 (765) 584-5084 03/29/2011 03/30/2011

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 03/02/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/24/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/24/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care

Isolated Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

Page 19330 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies
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after leaving the nursing home.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 04/18/2011 06/24/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 03/02/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

Page 19345 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 01/08/2009 02/06/2009

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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GARY IN 46402 (219) 886-7070 12/18/2008 01/27/2009

GARY IN 46402 (219) 886-7070 03/11/2010 04/09/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 03/12/2010 04/10/2010

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155531 OAKBROOK VILLAGE 850 ASH ST
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GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/24/2011

GARY IN 46402 (219) 886-7070 04/18/2011 06/02/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

GARY IN 46402 (219) 886-7070 05/09/2011 06/07/2011

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST
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HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/31/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/20/2009 07/31/2009

HUNTINGTON IN 46750 (260) 358-0047 07/20/2009 07/31/2009

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

Page 19366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST
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HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 05/10/2010 05/18/2010

HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011

HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/31/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST
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HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 05/10/2010 05/18/2010

HUNTINGTON IN 46750 (260) 358-0047 05/10/2010 05/18/2010

HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST
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HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/31/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/31/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST
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HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 04/30/2010 05/21/2010

HUNTINGTON IN 46750 (260) 358-0047 02/21/2011 03/15/2011

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/17/2009 08/28/2009

HUNTINGTON IN 46750 (260) 358-0047 07/20/2009 07/31/2009

HUNTINGTON IN 46750 (260) 358-0047 07/20/2009 07/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR
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HUNTINGTON IN 46750 (260) 358-0047 07/20/2009 07/31/2009

HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011

HUNTINGTON IN 46750 (260) 358-0047 02/10/2011 03/12/2011

HUNTINGTON IN 46750 (260) 358-0047 02/21/2011 03/15/2011

BLOOMINGTON IN 47401 (813) 635-9500 04/22/2009 05/21/2009

BLOOMINGTON IN 47401 (813) 635-9500 05/11/2009 05/22/2009

BLOOMINGTON IN 47401 (813) 635-9500 03/09/2010 04/08/2010

BLOOMINGTON IN 47401 (813) 635-9500 01/19/2011 03/11/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE
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BLOOMINGTON IN 47401 (813) 635-9500 04/22/2009 05/21/2009

BLOOMINGTON IN 47401 (813) 635-9500 05/11/2009 05/22/2009

BLOOMINGTON IN 47401 (813) 635-9500 03/09/2010 04/08/2010

BLOOMINGTON IN 47401 (813) 635-9500 01/19/2011 03/11/2011

COLUMBUS IN 47203 (812) 379-9669 08/18/2009 10/30/2009

COLUMBUS IN 47203 (812) 379-9669 10/08/2010 10/22/2010

COLUMBUS IN 47203 (812) 379-9669 10/08/2010 10/24/2010

COLUMBUS IN 47203 (812) 379-9669 11/04/2010 11/15/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies
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grooming and hygiene.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE
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COLUMBUS IN 47203 (812) 379-9669 11/04/2010 11/15/2010

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/08/2010 10/29/2010

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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allowed.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH & 3550 CENTRAL AVE
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COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

COLUMBUS IN 47203 (812) 379-9669 08/04/2009 08/17/2009

COLUMBUS IN 47203 (812) 379-9669 08/04/2009 08/17/2009

COLUMBUS IN 47203 (812) 379-9669 08/04/2009 08/17/2009

COLUMBUS IN 47203 (812) 379-9669 10/08/2010 10/24/2010

COLUMBUS IN 47203 (812) 379-9669 08/18/2009 10/30/2009

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST
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COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

COLUMBUS IN 47203 (812) 379-9669 08/04/2009 08/17/2009

COLUMBUS IN 47203 (812) 379-9669 10/21/2011 11/07/2011

COLUMBUS IN 47203 (812) 379-9669 10/31/2011 11/14/2011

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST
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ODON IN 47562 (812) 636-4920

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 11/10/2010 11/19/2010

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 11/10/2010 11/19/2010

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

ODON IN 47562 (812) 636-4920 02/03/2009 03/05/2009

Page 19406 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155539 BERTHA D GARTEN KETCHAM MEM CENTER 601 E RACE ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST
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ODON IN 47562 (812) 636-4920 11/10/2010 11/19/2010

ODON IN 47562 (812) 636-4920 11/10/2010 11/19/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/27/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/27/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/27/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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conditions.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST
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KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/28/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/28/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/07/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/07/2009 04/23/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST
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KNIGHTSVILLE IN 47857 (812) 446-2309 04/07/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/27/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 01/29/2010 02/01/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/23/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST
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KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/24/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 04/24/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/06/2009 05/02/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 04/07/2009 04/23/2009

KNIGHTSVILLE IN 47857 (812) 446-2309 01/28/2010 02/28/2010

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST

155542 CLOVERLEAF OF KNIGHTSVILLE 9325 N CRAWFORD ST
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KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/28/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/28/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 12/17/2010 01/16/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/26/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/28/2011

KNIGHTSVILLE IN 47857 (812) 446-2309 01/06/2011 01/28/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Isolated Minimal harm or potential for actual
harm
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155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST
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HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009

HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009

HUNTINGTON IN 46750 (260) 356-4867 08/20/2010 09/19/2010

HUNTINGTON IN 46750 (260) 356-4867 09/03/2010 10/03/2010

HUNTINGTON IN 46750 (260) 356-4867 06/23/2011 07/15/2011

HUNTINGTON IN 46750 (260) 356-4867 07/14/2011 08/05/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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hand rub.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST
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HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009

HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009

HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009

HUNTINGTON IN 46750 (260) 356-4867 10/19/2009 10/22/2009

HUNTINGTON IN 46750 (260) 356-4867 08/20/2010 09/19/2010

HUNTINGTON IN 46750 (260) 356-4867 08/20/2010 09/19/2010

HUNTINGTON IN 46750 (260) 356-4867 06/23/2011 07/15/2011

HUNTINGTON IN 46750 (260) 356-4867 07/14/2011 08/05/2011

HUNTINGTON IN 46750 (260) 356-4867 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR
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HUNTINGTON IN 46750 (260) 356-4867 08/20/2010 09/19/2010

HUNTINGTON IN 46750 (260) 356-4867 06/23/2011 07/15/2011

HUNTINGTON IN 46750 (260) 356-4867 06/23/2011 07/15/2011

MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010

MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 19439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR
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MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010

MUNCIE IN 47304 (765) 289-2273 12/29/2009 01/28/2010

MUNCIE IN 47304 (765) 289-2273 12/29/2009 01/28/2010

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010

MUNCIE IN 47304 (765) 289-2273 11/19/2010 12/19/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR
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MUNCIE IN 47304 (765) 289-2273 12/06/2010 12/27/2010

MUNCIE IN 47304 (765) 289-2273 11/19/2010 12/19/2010

MUNCIE IN 47304 (765) 289-2273 11/19/2010 12/19/2010

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST
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MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010

MUNCIE IN 47304 (765) 289-2273 12/07/2009 01/06/2010

MUNCIE IN 47304 (765) 289-2273 11/19/2010 12/19/2010

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47304 (765) 289-2273 12/05/2011 01/04/2012

MUNCIE IN 47302 (765) 747-7820 05/07/2009 05/20/2009

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST
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MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 03/08/2010 03/16/2010

MUNCIE IN 47302 (765) 747-7820 04/22/2009 05/22/2009

MUNCIE IN 47302 (765) 747-7820 04/22/2009 05/22/2009

MUNCIE IN 47302 (765) 747-7820 04/22/2009 05/22/2009

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155549 WILLOWBEND LIVING CENTER 7524 E JACKSON ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST
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MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 02/18/2010 03/08/2010

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011

MUNCIE IN 47302 (765) 747-7820 01/13/2011 01/21/2011

LA FONTAINE IN 46940 (765) 662-9350 06/26/2009 07/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep each resident free from Isolated Minimal harm or potential for actual
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155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST
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LA FONTAINE IN 46940 (765) 662-9350

LA FONTAINE IN 46940 (765) 662-9350 06/26/2009 07/26/2009

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 06/26/2009 07/26/2009

LA FONTAINE IN 46940 (765) 662-9350 07/06/2009 08/05/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST
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LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/06/2010 09/02/2010

LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 07/06/2010 09/02/2010

LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011

Page 19466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST
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LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011

LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 06/26/2009 07/26/2009

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/06/2010 09/02/2010

LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care

Isolated Minimal harm or potential for actual
harm
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155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST
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LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 07/06/2009 08/05/2009

LA FONTAINE IN 46940 (765) 662-9350 07/02/2010 08/01/2010

LA FONTAINE IN 46940 (765) 662-9350 07/06/2010 09/02/2010

LA FONTAINE IN 46940 (765) 662-9350 07/06/2010 09/02/2010

LA FONTAINE IN 46940 (765) 662-9350 04/15/2011 05/15/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011

LA FONTAINE IN 46940 (765) 662-9350 05/04/2011 06/03/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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and family for the resident's care
after leaving the nursing home.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 07/15/2010 08/14/2010

TIPTON IN 46072 (765) 675-8791 07/15/2010 08/14/2010

TIPTON IN 46072 (765) 675-8791 07/15/2010 08/14/2010

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/28/2009

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

TIPTON IN 46072 (765) 675-8791 08/01/2011 08/23/2011

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

Page 19489 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 07/15/2010 08/14/2010

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 07/27/2009 09/15/2009

TIPTON IN 46072 (765) 675-8791 08/14/2009 08/24/2009

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

Page 19497 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TIPTON IN 46072 (765) 675-8791 06/17/2010 07/17/2010

TIPTON IN 46072 (765) 675-8791 07/15/2010 08/14/2010

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

TIPTON IN 46072 (765) 675-8791 07/12/2011 08/11/2011

INDIANAPOLIS IN 46218 (317) 357-8040 01/27/2010 02/05/2010

INDIANAPOLIS IN 46218 (317) 357-8040 02/17/2011 03/04/2011
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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INDIANAPOLIS IN 46218 (317) 357-8040 02/06/2009 02/11/2009

INDIANAPOLIS IN 46218 (317) 357-8040 02/10/2009 02/17/2009

INDIANAPOLIS IN 46218 (317) 357-8040 02/10/2009 02/17/2009

INDIANAPOLIS IN 46218 (317) 357-8040 02/17/2011 03/04/2011

INDIANAPOLIS IN 46218 (317) 357-8040 02/10/2009 02/17/2009

INDIANAPOLIS IN 46218 (317) 357-8040 02/17/2011 03/04/2011

INDIANAPOLIS IN 46218 (317) 357-8040 02/17/2011 03/04/2011

INDIANAPOLIS IN 46218 (317) 357-8040 02/06/2009 02/11/2009

OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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CENTER

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009

OAKLAND CITY IN 47660 (812) 749-4774 09/24/2010 11/09/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009

OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009

OAKLAND CITY IN 47660 (812) 749-4774 08/19/2009 09/01/2009

OAKLAND CITY IN 47660 (812) 749-4774 09/24/2010 11/09/2010

OAKLAND CITY IN 47660 (812) 749-4774 09/24/2010 11/22/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CENTER

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/31/2011 11/15/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/23/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/23/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/27/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/18/2011

OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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OAKLAND CITY IN 47660 (812) 749-4774 08/19/2009 09/01/2009

OAKLAND CITY IN 47660 (812) 749-4774 09/24/2010 11/09/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/31/2011 11/15/2011

OAKLAND CITY IN 47660 (812) 749-4774 07/30/2009 08/29/2009

OAKLAND CITY IN 47660 (812) 749-4774 09/24/2010 11/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 19515 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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CENTER

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST
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OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 10/20/2010 11/19/2010

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/23/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/27/2011

OAKLAND CITY IN 47660 (812) 749-4774 11/09/2011 11/27/2011

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 11/05/2009 11/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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and maintenance. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST
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MOORESVILLE IN 46158 (317) 831-6272 12/02/2009 12/07/2009

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 11/05/2009 11/30/2009

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 12/02/2009 12/07/2009

MOORESVILLE IN 46158 (317) 831-6272 12/16/2010 01/15/2011

MOORESVILLE IN 46158 (317) 831-6272 12/16/2010 01/15/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

Page 19525 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 01/07/2009 02/06/2009

MOORESVILLE IN 46158 (317) 831-6272 12/16/2010 01/15/2011

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

MOORESVILLE IN 46158 (317) 831-6272 12/29/2010 01/28/2011

GREENCASTLE IN 46135 (765) 653-3143 05/21/2009 06/17/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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emergencies, and give them out
properly.

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm
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155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST
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GREENCASTLE IN 46135 (765) 653-3143 05/21/2009 06/17/2009

GREENCASTLE IN 46135 (765) 653-3143 05/26/2009 06/23/2009

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/25/2010 04/24/2010

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 05/21/2009 06/17/2009
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST
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GREENCASTLE IN 46135 (765) 653-3143 05/21/2009 06/17/2009

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/25/2010 04/24/2010

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/18/2011

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/15/2011

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST
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GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 05/26/2009 06/23/2009

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 03/25/2010 04/24/2010

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/15/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

GREENCASTLE IN 46135 (765) 653-3143 05/21/2009 06/17/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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GREENCASTLE IN 46135 (765) 653-3143 05/26/2009 06/23/2009

GREENCASTLE IN 46135 (765) 653-3143 03/12/2010 04/11/2010

GREENCASTLE IN 46135 (765) 653-3143 01/28/2011 02/27/2011

GREENCASTLE IN 46135 (765) 653-3143 02/24/2011 03/18/2011

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/23/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

Page 19546 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

Page 19550 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

WARSAW IN 46580 (574) 267-8922 04/23/2009 06/02/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 05/06/2009 06/05/2009

WARSAW IN 46580 (574) 267-8922 04/09/2010 05/19/2010

WARSAW IN 46580 (574) 267-8922 04/09/2010 06/09/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR
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WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/15/2010 05/15/2010

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/08/2011 05/24/2011

WARSAW IN 46580 (574) 267-8922 04/18/2011 05/18/2011

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Page 19572 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR
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FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009

FORT WAYNE IN 46825 (260) 484-1558 03/26/2010 04/25/2010

FORT WAYNE IN 46825 (260) 484-1558 03/26/2010 04/25/2010

FORT WAYNE IN 46825 (260) 484-1558 03/26/2010 04/25/2010

FORT WAYNE IN 46825 (260) 484-1558 03/03/2011 04/01/2011

FORT WAYNE IN 46825 (260) 484-1558 03/03/2011 04/01/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR
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FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009

FORT WAYNE IN 46825 (260) 484-1558 04/07/2010 04/27/2010

FORT WAYNE IN 46825 (260) 484-1558 03/03/2011 04/01/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR
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FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009

FORT WAYNE IN 46825 (260) 484-1558 03/26/2010 04/25/2010

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/17/2009 05/17/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009

FORT WAYNE IN 46825 (260) 484-1558 04/20/2009 05/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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FORT WAYNE IN 46825 (260) 484-1558 04/07/2010 04/27/2010

FORT WAYNE IN 46825 (260) 484-1558 04/07/2010 04/27/2010

FORT WAYNE IN 46825 (260) 484-1558 03/03/2011 04/01/2011

FORT WAYNE IN 46825 (260) 484-1558 03/15/2011 04/13/2011

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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dispensers for alcohol-based
hand rub.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 10/22/2009 11/20/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/22/2009 11/20/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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REHABILITATION

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND 200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Pattern Minimal harm or potential for actual
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155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 10/22/2009 11/20/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/22/2009 11/20/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 11/06/2008 12/06/2008

WILLIAMSPORT IN 47993 (765) 762-6111 11/13/2008 12/13/2008

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND 200 SHORT ST
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WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 10/29/2009 11/23/2009

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 12/22/2010 01/20/2011

WILLIAMSPORT IN 47993 (765) 762-6111 01/11/2011 02/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

exit doors that are held open by Pattern Minimal harm or potential for actual
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REHABILITATION

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD
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WILLIAMSPORT IN 47993 (765) 762-6111 01/11/2011 02/10/2011

WILLIAMSPORT IN 47993 (765) 762-6111 01/11/2011 02/10/2011

MC CORDSVILLE IN 46055 (317) 335-2159 09/23/2010 10/12/2010

MC CORDSVILLE IN 46055 (317) 335-2159 08/14/2009 09/08/2009

MC CORDSVILLE IN 46055 (317) 335-2159 09/10/2010 09/30/2010

MC CORDSVILLE IN 46055 (317) 335-2159 07/28/2011 08/16/2011

MC CORDSVILLE IN 46055 (317) 335-2159 08/15/2011 08/25/2011

MC CORDSVILLE IN 46055 (317) 335-2159 08/14/2009 09/08/2009

MC CORDSVILLE IN 46055 (317) 335-2159 08/14/2009 09/08/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Page 19620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S
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MC CORDSVILLE IN 46055 (317) 335-2159 07/28/2011 08/16/2011

MC CORDSVILLE IN 46055 (317) 335-2159 07/28/2011 08/16/2011

MC CORDSVILLE IN 46055 (317) 335-2159 08/27/2009 09/15/2009

DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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unless a change is unavoidable.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S
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DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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resident.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S
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DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 08/23/2010 09/22/2010

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011

DUNKIRK IN 47336 (765) 768-7537 06/03/2011 07/03/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD
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DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm

Page 19636 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD
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DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 11/23/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB 10352 N 600 E
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DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 19643 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB 10352 N 600 E
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DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB 10352 N 600 E
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DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 01/14/2011

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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CENTER COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB 10352 N 600 E
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DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 01/28/2009

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 01/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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CENTER COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB 10352 N 600 E
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DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 11/23/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 11/23/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 11/23/2009

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath Isolated Minimal harm or potential for actual
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CENTER COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD
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DEMOTTE IN 46310 (219) 345-5211 11/03/2008 01/28/2009

DEMOTTE IN 46310 (219) 345-5211 11/03/2008 12/18/2008

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 01/14/2011

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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linens that are in good condition. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD
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DEMOTTE IN 46310 (219) 345-5211 11/05/2008 12/03/2008

DEMOTTE IN 46310 (219) 345-5211 08/17/2009 09/16/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009

DEMOTTE IN 46310 (219) 345-5211 08/19/2009 10/13/2009

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 10/29/2010 12/21/2010

DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB
CENTER

10352 N 600 E
COUNTY LINE RD

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE
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DEMOTTE IN 46310 (219) 345-5211 11/08/2010 12/07/2010

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE
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MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011

MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011

MIDDLETOWN IN 47356 (765) 354-2278 05/26/2011 06/25/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 19676 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR
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MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

MIDDLETOWN IN 47356 (765) 354-2278 04/13/2009 05/13/2009

WALKERTON IN 46574 (574) 586-3133 07/14/2010 08/13/2010

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 07/14/2010 08/13/2010

WALKERTON IN 46574 (574) 586-3133 07/14/2010 08/13/2010

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR
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WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 07/14/2010 08/13/2010

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

WALKERTON IN 46574 (574) 586-3133 05/07/2009 05/20/2009

WALKERTON IN 46574 (574) 586-3133 07/14/2010 08/13/2010

WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011
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Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W
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WALKERTON IN 46574 (574) 586-3133 04/29/2011 05/28/2011

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W
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HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/03/2011 03/05/2011

HARTFORD CITY IN 47348 (765) 348-1072 02/23/2011 03/25/2011

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W
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HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/30/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/30/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/03/2011 03/05/2011

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD
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HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 04/17/2009 05/17/2009

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

HARTFORD CITY IN 47348 (765) 348-1072 02/12/2010 03/14/2010

NEW CARLISLE IN 46552 (574) 654-7244 07/16/2009 08/15/2009

NEW CARLISLE IN 46552 (574) 654-7244 08/03/2009 09/08/2009

NEW CARLISLE IN 46552 (574) 654-7244 04/29/2010 06/03/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD
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NEW CARLISLE IN 46552 (574) 654-7244 04/29/2010 06/03/2010

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/14/2011 08/10/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm
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155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD
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NEW CARLISLE IN 46552 (574) 654-7244 07/16/2009 08/15/2009

NEW CARLISLE IN 46552 (574) 654-7244 07/16/2009 08/15/2009

NEW CARLISLE IN 46552 (574) 654-7244 08/03/2009 09/08/2009

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/14/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/16/2009 08/15/2009

NEW CARLISLE IN 46552 (574) 654-7244 07/16/2009 08/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E
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NEW CARLISLE IN 46552 (574) 654-7244 08/03/2009 09/08/2009

NEW CARLISLE IN 46552 (574) 654-7244 05/11/2010 06/10/2010

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

NEW CARLISLE IN 46552 (574) 654-7244 07/12/2011 08/10/2011

HOPE IN 47246 (812) 546-4416 02/20/2009 03/21/2009

HOPE IN 47246 (812) 546-4416 02/20/2009 03/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does Isolated Minimal harm or potential for actual
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155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E

155579 MILLER'S MERRY MANOR 7440 N 825 E
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HOPE IN 47246 (812) 546-4416 03/12/2009 04/11/2009

HOPE IN 47246 (812) 546-4416 02/20/2009 03/21/2009

HOPE IN 47246 (812) 546-4416 02/20/2009 03/21/2009

HOPE IN 47246 (812) 546-4416 03/12/2009 04/11/2009

HOPE IN 47246 (812) 546-4416 02/24/2011 03/26/2011

HOPE IN 47246 (812) 546-4416 03/10/2011 04/09/2011

HOPE IN 47246 (812) 546-4416 03/10/2011 04/09/2011

HOPE IN 47246 (812) 546-4416 03/10/2011 04/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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not become withdrawn, angry or
depressed if these problems did
not exist before.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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155579 MILLER'S MERRY MANOR 7440 N 825 E

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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HOPE IN 47246 (812) 546-4416

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 05/14/2009 07/29/2009

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 08/07/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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care, and prostheses.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 06/15/2010 07/15/2010

GARY IN 46404 (219) 977-2600 08/29/2011 09/28/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/29/2011 09/28/2011

GARY IN 46404 (219) 977-2600 08/29/2011 09/28/2011

GARY IN 46404 (219) 977-2600 08/29/2011 09/28/2011

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 05/14/2009 07/29/2009

GARY IN 46404 (219) 977-2600 05/14/2009 06/25/2009

GARY IN 46404 (219) 977-2600 05/14/2009 06/25/2009

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 19735 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



drugs that each resident takes.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 05/14/2009 06/25/2009

GARY IN 46404 (219) 977-2600 05/14/2009 06/13/2009

GARY IN 46404 (219) 977-2600 05/25/2010 08/07/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Actual harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 04/28/2009 05/28/2009

GARY IN 46404 (219) 977-2600 05/14/2009 06/25/2009

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR
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GARY IN 46404 (219) 977-2600 05/25/2010 06/24/2010

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

GARY IN 46404 (219) 977-2600 08/23/2011 09/22/2011

SYRACUSE IN 46567 (574) 457-4401 09/24/2009 10/12/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR
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SYRACUSE IN 46567 (574) 457-4401 10/19/2009 11/01/2009

SYRACUSE IN 46567 (574) 457-4401 07/19/2011 08/04/2011

SYRACUSE IN 46567 (574) 457-4401 09/24/2009 10/12/2009

SYRACUSE IN 46567 (574) 457-4401 10/19/2009 11/01/2009

SYRACUSE IN 46567 (574) 457-4401 09/21/2010 10/21/2010

SYRACUSE IN 46567 (574) 457-4401 09/21/2010 10/21/2010

SYRACUSE IN 46567 (574) 457-4401 09/21/2010 10/21/2010

SYRACUSE IN 46567 (574) 457-4401 07/19/2011 08/04/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

Page 19757 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SYRACUSE IN 46567 (574) 457-4401 07/19/2011 08/04/2011

SYRACUSE IN 46567 (574) 457-4401 09/21/2010 10/21/2010

WAKARUSA IN 46573 (574) 862-4511 04/16/2009 05/16/2009

WAKARUSA IN 46573 (574) 862-4511 03/12/2010 04/10/2010

WAKARUSA IN 46573 (574) 862-4511 04/21/2009 05/05/2009

WAKARUSA IN 46573 (574) 862-4511 04/21/2009 05/05/2009

WAKARUSA IN 46573 (574) 862-4511 03/12/2010 04/10/2010

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST
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WAKARUSA IN 46573 (574) 862-4511 05/18/2011 05/27/2011

WAKARUSA IN 46573 (574) 862-4511 04/16/2009 05/16/2009

WAKARUSA IN 46573 (574) 862-4511 04/21/2009 05/05/2009

WAKARUSA IN 46573 (574) 862-4511 04/21/2009 05/05/2009

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010

WAKARUSA IN 46573 (574) 862-4511 04/21/2009 05/05/2009

WAKARUSA IN 46573 (574) 862-4511 03/12/2010 04/10/2010

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010

WAKARUSA IN 46573 (574) 862-4511 03/30/2010 04/28/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST
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GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/17/2009 12/04/2009

GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/17/2009 12/04/2009

GARRETT IN 46738 (260) 357-5174 11/16/2011 12/05/2011

Page 19766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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dispensers for alcohol-based
hand rub.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155583 MILLER'S MERRY MANOR 1367 S RANDOLPH ST

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
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GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/06/2009 12/06/2009

GARRETT IN 46738 (260) 357-5174 11/17/2009 12/04/2009

GARRETT IN 46738 (260) 357-5174 11/04/2010 12/08/2010

GARRETT IN 46738 (260) 357-5174 11/16/2011 12/02/2011

GARRETT IN 46738 (260) 357-5174 11/16/2011 12/06/2011

GARRETT IN 46738 (260) 357-5174 11/16/2011 12/07/2011

GARRETT IN 46738 (260) 357-5174 11/16/2011 12/07/2011

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD
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FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

Page 19774 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD
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FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

Page 19778 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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major change in a resident's
physical or mental health.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD
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FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment

Isolated Minimal harm or potential for actual
harm
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155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
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FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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every 3 months.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD
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FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 05/04/2009

FORT WAYNE IN 46816 (260) 447-1591 02/20/2009 04/01/2009

FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
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FORT WAYNE IN 46816 (260) 447-1591 03/06/2009 04/05/2009

FORT WAYNE IN 46816 (260) 447-1591 12/18/2009 01/17/2010

FORT WAYNE IN 46816 (260) 447-1591 12/29/2009 01/28/2010

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/06/2011 02/05/2011

FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Potential for minimal harm
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BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST
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FORT WAYNE IN 46816 (260) 447-1591 01/27/2011 02/26/2011

CLOVERDALE IN 46120 (765) 795-4260 05/18/2009 06/17/2009

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 19799 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



at least 1 1/2 hours.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed

Pattern Minimal harm or potential for actual
harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST
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CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010

CLOVERDALE IN 46120 (765) 795-4260 02/15/2011 03/17/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 05/18/2009 06/17/2009

CLOVERDALE IN 46120 (765) 795-4260 05/19/2009 06/18/2009

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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or used by the wrong person.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST
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CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010

CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

Page 19809 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010

CLOVERDALE IN 46120 (765) 795-4260 02/15/2011 03/17/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010

CLOVERDALE IN 46120 (765) 795-4260 02/15/2011 03/17/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST
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CLOVERDALE IN 46120 (765) 795-4260 05/19/2009 06/18/2009

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

Page 19814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST
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CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/21/2010 05/21/2010

CLOVERDALE IN 46120 (765) 795-4260 02/15/2011 03/17/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CLOVERDALE IN 46120 (765) 795-4260 05/18/2009 06/17/2009

CLOVERDALE IN 46120 (765) 795-4260 05/18/2009 06/17/2009

CLOVERDALE IN 46120 (765) 795-4260 05/19/2009 06/18/2009

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

Page 19821 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 04/01/2010 05/01/2010

CLOVERDALE IN 46120 (765) 795-4260 03/10/2011 04/09/2011

CULVER IN 46511 (574) 842-3337 11/19/2009 12/19/2009

CULVER IN 46511 (574) 842-3337 09/08/2011 09/28/2011

CULVER IN 46511 (574) 842-3337 11/19/2009 12/19/2009

CULVER IN 46511 (574) 842-3337 11/08/2010 12/07/2010

CULVER IN 46511 (574) 842-3337 11/08/2010 12/07/2010

CULVER IN 46511 (574) 842-3337 09/08/2011 09/28/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155589 MILLER'S MERRY MANOR 730 SCHOOL ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST
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CULVER IN 46511 (574) 842-3337

CULVER IN 46511 (574) 842-3337 09/08/2011 09/28/2011

CULVER IN 46511 (574) 842-3337 11/19/2009 12/19/2009

FRANKLIN IN 46131 (317) 736-6141 08/26/2009 09/25/2009

FRANKLIN IN 46131 (317) 736-6141 08/26/2009 09/25/2009

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 09/23/2011 10/21/2011

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST
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FRANKLIN IN 46131 (317) 736-6141 08/14/2009 09/13/2009

FRANKLIN IN 46131 (317) 736-6141 08/14/2009 09/13/2009

FRANKLIN IN 46131 (317) 736-6141 08/26/2009 09/25/2009

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 09/23/2011 10/21/2011

FRANKLIN IN 46131 (317) 736-6141 09/23/2011 10/21/2011

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST
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FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011

FRANKLIN IN 46131 (317) 736-6141 07/30/2010 08/29/2010

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011

FRANKLIN IN 46131 (317) 736-6141 09/29/2011 11/15/2011

ANGOLA IN 46703 (260) 665-2161 10/08/2009 10/27/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Page 19835 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST
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ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 06/09/2011 07/06/2011

ANGOLA IN 46703 (260) 665-2161 10/08/2009 10/27/2009

ANGOLA IN 46703 (260) 665-2161 10/14/2009 11/13/2009

ANGOLA IN 46703 (260) 665-2161 06/17/2011 07/06/2011

ANGOLA IN 46703 (260) 665-2161 10/14/2009 11/13/2009

ANGOLA IN 46703 (260) 665-2161 10/14/2009 11/13/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm
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155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST
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ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 06/09/2011 07/06/2011

ANGOLA IN 46703 (260) 665-2161 10/08/2009 10/27/2009

ANGOLA IN 46703 (260) 665-2161 10/08/2009 10/27/2009

ANGOLA IN 46703 (260) 665-2161 10/08/2009 10/27/2009

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION 502 W JACKSON ST
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ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/28/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 08/23/2010 09/22/2010

ANGOLA IN 46703 (260) 665-2161 06/09/2011 07/06/2011

ANGOLA IN 46703 (260) 665-2161 06/09/2011 07/06/2011

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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CENTER

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST
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MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 11/09/2010 12/10/2010

MULBERRY IN 46058 (765) 296-2911 12/08/2010 01/31/2011

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION 502 W JACKSON ST
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MULBERRY IN 46058 (765) 296-2911 11/18/2011 12/18/2011

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 19855 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST
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MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 11/09/2010 12/10/2010

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 11/18/2011 12/18/2011

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST
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MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/26/2009 11/25/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

Page 19862 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Widespread Minimal harm or potential for actual
harm
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155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST
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MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 10/28/2009 12/03/2009

MULBERRY IN 46058 (765) 296-2911 11/09/2010 12/10/2010

MULBERRY IN 46058 (765) 296-2911 10/24/2011 11/24/2011

MULBERRY IN 46058 (765) 296-2911 11/18/2011 12/18/2011

LAFAYETTE IN 47904 (765) 423-4861 10/15/2008 10/27/2008

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST
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LAFAYETTE IN 47904 (765) 423-4861 10/03/2008 11/02/2008

LAFAYETTE IN 47904 (765) 423-4861 10/03/2008 10/25/2008

LAFAYETTE IN 47904 (765) 423-4861 10/15/2008 10/31/2008

LAFAYETTE IN 47904 (765) 423-4861 10/15/2008 10/27/2008

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 10/04/2010 11/03/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

Page 19873 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE IN 47904 (765) 423-4861 10/04/2010 11/03/2010

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010

LAFAYETTE IN 47904 (765) 423-4861 08/05/2009 08/17/2009

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010

LAFAYETTE IN 47904 (765) 423-4861 10/07/2010 11/05/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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heard throughout the facility. harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST
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LAFAYETTE IN 47904 (765) 423-4861 10/03/2008 11/02/2008

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

LAFAYETTE IN 47904 (765) 423-4861 10/03/2008 10/04/2008

LAFAYETTE IN 47904 (765) 423-4861 10/15/2008 11/14/2008

LAFAYETTE IN 47904 (765) 423-4861 07/31/2009 08/30/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 07/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 07/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 07/07/2009

Page 19878 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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CENTER

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION 1959 E COLUMBUS ST
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MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 07/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 08/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 08/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 06/07/2011 07/01/2011

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 07/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 08/07/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Choose a doctor to be the
medical director.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
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CENTER

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST
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MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 05/19/2011 06/06/2011

MARTINSVILLE IN 46151 (765) 342-7114 05/19/2011 06/06/2011

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 08/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 06/12/2009 08/07/2009

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 06/07/2011 07/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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MARTINSVILLE IN 46151 (765) 342-7114 06/07/2011 07/01/2011

MARTINSVILLE IN 46151 (765) 342-7114 06/07/2011 07/01/2011

MARTINSVILLE IN 46151 (765) 342-7114 05/12/2010 06/11/2010

MARTINSVILLE IN 46151 (765) 342-7114 05/19/2011 06/06/2011

MARTINSVILLE IN 46151 (765) 342-7114 06/07/2011 07/01/2011

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Pattern Minimal harm or potential for actual
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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INDIANAPOLIS IN 46234 (317) 271-1020

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 10/31/2008 11/26/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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nutritional needs were met. harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/23/2009 01/13/2010

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 02/18/2011 03/11/2011

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 03/10/2011 04/02/2011

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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for fire alarm systems.

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD
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INDIANAPOLIS IN 46234 (317) 271-1020 11/05/2008 12/05/2008

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

INDIANAPOLIS IN 46234 (317) 271-1020 12/18/2009 01/17/2010

EVANSVILLE IN 47710 (812) 425-8182 03/24/2011 04/23/2011

EVANSVILLE IN 47710 (812) 425-8182 05/05/2009 05/22/2009

EVANSVILLE IN 47710 (812) 425-8182 05/05/2009 05/22/2009

EVANSVILLE IN 47710 (812) 425-8182 01/28/2010 02/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

portable fire extinguishers. Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

Page 19913 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EVANSVILLE IN 47710 (812) 425-8182 01/28/2010 02/26/2010

EVANSVILLE IN 47710 (812) 425-8182 03/24/2011 04/23/2011

EVANSVILLE IN 47710 (812) 425-8182 03/24/2011 04/23/2011

EVANSVILLE IN 47710 (812) 425-8182 01/28/2010 02/26/2010

EVANSVILLE IN 47710 (812) 425-8182 03/24/2011 04/23/2011

EVANSVILLE IN 47710 (812) 425-8182 04/11/2011 05/11/2011

EVANSVILLE IN 47710 (812) 425-8182 05/05/2009 05/22/2009

EVANSVILLE IN 47710 (812) 425-8182 03/24/2011 04/23/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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CROWN POINT IN 46307 (219) 663-3860 08/19/2009 10/29/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/21/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 08/11/2010 09/10/2010

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the Isolated Minimal harm or potential for actual
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860 11/14/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 01/06/2012

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 11/14/2011 12/14/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 10/19/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 11/14/2011 12/14/2011

CROWN POINT IN 46307 (219) 663-3860 11/14/2011 12/14/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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facilities. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Widespread Potential for minimal harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 10/29/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/19/2009 09/25/2009

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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evacuation plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST
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CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

CROWN POINT IN 46307 (219) 663-3860 08/03/2010 09/02/2010

BROWNSTOWN IN 47220 (812) 358-2504 08/26/2011 09/23/2011

BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009

BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009

BROWNSTOWN IN 47220 (812) 358-2504 05/26/2009 06/25/2009

BROWNSTOWN IN 47220 (812) 358-2504 07/28/2010 08/25/2010

BROWNSTOWN IN 47220 (812) 358-2504 08/10/2011 09/02/2011

BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST
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BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009

BROWNSTOWN IN 47220 (812) 358-2504 05/26/2009 06/25/2009

BROWNSTOWN IN 47220 (812) 358-2504 08/10/2011 09/02/2011

BROWNSTOWN IN 47220 (812) 358-2504 05/26/2009 06/25/2009

BROWNSTOWN IN 47220 (812) 358-2504 05/26/2009 06/25/2009

BROWNSTOWN IN 47220 (812) 358-2504 08/10/2011 09/02/2011

BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE
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BROWNSTOWN IN 47220 (812) 358-2504 05/14/2009 06/12/2009

BROWNSTOWN IN 47220 (812) 358-2504 05/26/2009 06/25/2009

BROWNSTOWN IN 47220 (812) 358-2504 06/17/2010 07/07/2010

BROWNSTOWN IN 47220 (812) 358-2504 07/28/2010 08/25/2010

BROWNSTOWN IN 47220 (812) 358-2504 07/28/2010 08/25/2010

BROWNSTOWN IN 47220 (812) 358-2504 08/26/2011 09/23/2011

BROWNSTOWN IN 47220 (812) 358-2504 08/26/2011 09/23/2011

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

Page 19949 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Pattern Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE
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NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

Page 19957 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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conditions.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE
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NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 08/21/2009 09/20/2009

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/08/2010 11/07/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Pattern Potential for minimal harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 10/27/2010 11/26/2010

NEW ALBANY IN 47150 (812) 948-1311 08/05/2011 08/29/2011

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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United States.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

Page 19973 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010

NEW ALBANY IN 47150 (812) 945-9517 12/01/2009 01/22/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/24/2010 10/22/2010

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm

Page 19980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 02/09/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 09/24/2010 10/22/2010

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/18/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 11/20/2009 01/05/2010

NEW ALBANY IN 47150 (812) 945-9517 09/03/2010 10/03/2010

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Page 19991 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Pattern Minimal harm or potential for actual
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD
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NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/18/2011

NEW ALBANY IN 47150 (812) 945-9517 06/17/2011 08/10/2011

NEW ALBANY IN 47150 (812) 945-9517 08/09/2011 08/30/2011

CHESTERFIELD IN 46017 (765) 378-0213 06/15/2009 07/01/2009

CHESTERFIELD IN 46017 (765) 378-0213 03/25/2010 04/23/2010

CHESTERFIELD IN 46017 (765) 378-0213 03/17/2011 04/08/2011

CHESTERFIELD IN 46017 (765) 378-0213 03/25/2010 04/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST
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CHESTERFIELD IN 46017 (765) 378-0213 03/25/2010 04/23/2010

CHESTERFIELD IN 46017 (765) 378-0213 03/17/2011 04/08/2011

CHESTERFIELD IN 46017 (765) 378-0213 04/05/2011 04/26/2011

CHESTERFIELD IN 46017 (765) 378-0213 03/17/2011 04/08/2011

CHESTERFIELD IN 46017 (765) 378-0213 03/25/2010 05/05/2010

CHESTERFIELD IN 46017 (765) 378-0213 04/28/2010 05/07/2010

CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST
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CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 07/08/2010 07/30/2010

CARMEL IN 46032 (317) 848-2448 08/17/2011 09/16/2011

CARMEL IN 46032 (317) 848-2448 08/19/2011 09/18/2011

CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 07/02/2010 07/22/2010

CARMEL IN 46032 (317) 848-2448 08/17/2011 09/16/2011

CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

Page 20005 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 07/02/2010 07/22/2010

CARMEL IN 46032 (317) 848-2448 07/08/2010 07/30/2010

CARMEL IN 46032 (317) 848-2448 08/17/2011 09/16/2011

CARMEL IN 46032 (317) 848-2448 08/19/2011 09/18/2011

CARMEL IN 46032 (317) 848-2448 08/19/2011 09/18/2011

CARMEL IN 46032 (317) 848-2448 08/19/2011 09/18/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD
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CARMEL IN 46032 (317) 848-2448 06/12/2009 07/10/2009

CARMEL IN 46032 (317) 848-2448 07/02/2010 07/22/2010

CARMEL IN 46032 (317) 848-2448 07/08/2010 07/30/2010

CARMEL IN 46032 (317) 848-2448 08/19/2011 09/18/2011

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 07/06/2011 07/26/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD
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ZIONSVILLE IN 46077 (317) 873-5205 07/18/2011 08/05/2011

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 06/16/2010 07/09/2010

ZIONSVILLE IN 46077 (317) 873-5205 06/16/2010 07/09/2010

ZIONSVILLE IN 46077 (317) 873-5205 07/06/2011 07/26/2011

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/08/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accidents.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation Pattern Minimal harm or potential for actual
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155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD
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ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/08/2009

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 07/06/2011 07/26/2011

ZIONSVILLE IN 46077 (317) 873-5205 07/18/2011 08/05/2011

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm
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155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION 3400 STOCKER DR
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ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 05/21/2010 06/14/2010

ZIONSVILLE IN 46077 (317) 873-5205 06/16/2010 07/09/2010

ZIONSVILLE IN 46077 (317) 873-5205 06/16/2010 07/09/2010

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

ZIONSVILLE IN 46077 (317) 873-5205 04/08/2009 05/04/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway Pattern Minimal harm or potential for actual
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CENTER

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION 3400 STOCKER DR
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EVANSVILLE IN 47720 (812) 424-8100 12/04/2009 12/28/2009

EVANSVILLE IN 47720 (812) 424-8100 12/04/2009 12/28/2009

EVANSVILLE IN 47720 (812) 424-8100 12/04/2009 12/28/2009

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 02/09/2009 03/11/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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dispensers for alcohol-based
hand rub.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual

Page 20028 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR
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EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 02/09/2009 03/11/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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CENTER

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION 3400 STOCKER DR
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EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 01/05/2011 01/28/2011

EVANSVILLE IN 47720 (812) 424-8100 02/09/2009 03/11/2009

EVANSVILLE IN 47720 (812) 424-8100 02/09/2009 03/11/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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CENTER

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 03/02/2009 04/01/2009

EVANSVILLE IN 47720 (812) 424-8100 12/04/2009 12/28/2009

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 10/28/2009 11/27/2009

GREENSBURG IN 47240 (812) 663-8553 10/28/2009 11/27/2009

GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009

GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009

GREENSBURG IN 47240 (812) 663-8553 11/09/2010 11/30/2010

GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010

GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010

GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm
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155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 10/28/2009 11/27/2009

GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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GREENSBURG IN 47240 (812) 663-8553 11/09/2010 11/30/2010

GREENSBURG IN 47240 (812) 663-8553 11/10/2010 12/06/2010

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 11/20/2008 12/20/2008

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 12/03/2008 01/02/2009

GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST
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GREENSBURG IN 47240 (812) 663-8553 11/03/2009 12/01/2009

WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 20059 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST
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WABASH IN 46992 (260) 563-4112 02/25/2010 03/12/2010

WABASH IN 46992 (260) 563-4112 03/05/2010 04/04/2010

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011

WABASH IN 46992 (260) 563-4112 02/07/2011 03/09/2011
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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according to the manufacturer's
instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST
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WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 02/25/2010 03/12/2010

WABASH IN 46992 (260) 563-4112 02/25/2010 03/12/2010

WABASH IN 46992 (260) 563-4112 03/05/2010 04/04/2010

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

fire-resistant interior walls. Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST
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WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 03/05/2010 04/04/2010

WABASH IN 46992 (260) 563-4112 02/07/2011 03/09/2011

WABASH IN 46992 (260) 563-4112 02/07/2011 03/09/2011

WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009

WABASH IN 46992 (260) 563-4112 04/03/2009 05/03/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155627 MILLER'S MERRY MANOR 1720 ALBER ST

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE
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WABASH IN 46992 (260) 563-4112 04/09/2009 05/09/2009

WABASH IN 46992 (260) 563-4112 03/05/2010 04/04/2010

WABASH IN 46992 (260) 563-4112 01/21/2011 02/16/2011

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 08/25/2011 09/24/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE
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INDIANAPOLIS IN 46205 (317) 920-7888 08/29/2011 09/28/2011

INDIANAPOLIS IN 46205 (317) 920-7888 05/08/2009 06/07/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 08/25/2011 09/24/2011

INDIANAPOLIS IN 46205 (317) 920-7888 08/29/2011 09/28/2011

INDIANAPOLIS IN 46205 (317) 920-7888 08/29/2011 09/28/2011
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Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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of residents and theft of residents'
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE
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INDIANAPOLIS IN 46205 (317) 920-7888 05/08/2009 06/07/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/08/2009 06/07/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST
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INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 06/17/2010 07/17/2010

INDIANAPOLIS IN 46205 (317) 920-7888 08/29/2011 09/28/2011

INDIANAPOLIS IN 46205 (317) 920-7888 05/14/2009 06/13/2009

INDIANAPOLIS IN 46205 (317) 920-7888 08/25/2011 09/24/2011

INDIANAPOLIS IN 46205 (317) 920-7888 08/25/2011 09/24/2011

INDIANAPOLIS IN 46205 (317) 920-7888 08/29/2011 09/28/2011

RUSHVILLE IN 46173 (765) 932-2974 05/22/2009 06/21/2009

RUSHVILLE IN 46173 (765) 932-2974 06/24/2011 07/24/2011

Page 20086 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN
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RUSHVILLE IN 46173 (765) 932-2974 06/24/2011 07/24/2011

RUSHVILLE IN 46173 (765) 932-2974 05/22/2009 06/21/2009

RUSHVILLE IN 46173 (765) 932-2974 06/24/2011 07/24/2011

RUSHVILLE IN 46173 (765) 932-2974 05/22/2009 06/21/2009

RUSHVILLE IN 46173 (765) 932-2974 06/24/2011 07/24/2011

RUSHVILLE IN 46173 (765) 932-2974 05/22/2009 06/21/2009

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
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BEDFORD IN 47421 (812) 275-7006 10/06/2009 11/05/2009

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 09/29/2011 10/28/2011

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 09/29/2011 10/28/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

proper exit design. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN
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BEDFORD IN 47421 (812) 275-7006

BEDFORD IN 47421 (812) 275-7006 09/29/2011 10/28/2011

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 09/29/2011 10/28/2011

BEDFORD IN 47421 (812) 275-7006 09/24/2009 10/24/2009

BEDFORD IN 47421 (812) 275-7006 10/06/2009 11/05/2009

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

Page 20098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD
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BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 11/17/2010 02/14/2011

BEDFORD IN 47421 (812) 275-7006 09/29/2011 10/28/2011

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 10/13/2009 11/12/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD
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VINCENNES IN 47591 (812) 882-8787 10/13/2009 11/12/2009

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/25/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD
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VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/24/2011

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009

VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/25/2010

VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/15/2010

VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/25/2010

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/15/2009 10/15/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD
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VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/25/2010

VINCENNES IN 47591 (812) 882-8787 09/27/2010 10/25/2010

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/24/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011

VINCENNES IN 47591 (812) 882-8787 09/14/2011 10/14/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155632 LODGE OF THE WABASH 723 E RAMSEY RD

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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VINCENNES IN 47591 (812) 882-8787 09/20/2011 10/20/2011

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 10/09/2009

WINONA LAKE IN 46590 (574) 372-6100 08/13/2009 10/08/2009

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Isolated Minimal harm or potential for actual
harm
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155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
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WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 06/01/2010 07/01/2010

WINONA LAKE IN 46590 (574) 372-6100 06/01/2010 07/01/2010

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 08/10/2009 09/09/2009

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010

WINONA LAKE IN 46590 (574) 372-6100 05/27/2010 06/26/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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change drugs that cause
unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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WINONA LAKE IN 46590 (574) 372-6100 06/01/2010 07/01/2010

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/16/2011 08/03/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

WINONA LAKE IN 46590 (574) 372-6100 06/30/2011 08/19/2011

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Potential for minimal harm
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155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 12/02/2010 12/28/2010

INDIANAPOLIS IN 46219 (317) 353-6270 01/05/2011 02/04/2011

INDIANAPOLIS IN 46219 (317) 353-6270 01/05/2011 02/04/2011

INDIANAPOLIS IN 46219 (317) 353-6270 01/05/2011 02/04/2011

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 01/05/2011 02/04/2011

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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needs of residents. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/03/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/15/2008 11/02/2008

INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE
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INDIANAPOLIS IN 46219 (317) 353-6270 10/26/2009 11/25/2009

INDIANAPOLIS IN 46219 (317) 353-6270 01/05/2011 02/04/2011

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Potential for minimal harm
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CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 02/12/2009 04/15/2009

CROWN POINT IN 46307 (219) 662-0642 02/12/2009 04/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and maintenance.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 02/12/2009 04/15/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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when privacy is needed.

properly sized and located
compartments to protect
residents from  smoke.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 02/12/2009 04/15/2009

CROWN POINT IN 46307 (219) 662-0642 02/12/2009 04/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 06/17/2010

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

Page 20174 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 07/21/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 06/17/2011

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

Page 20178 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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CROWN POINT IN 46307 (219) 662-0642

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 06/17/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 06/17/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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conditions.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 02/17/2009 03/19/2009

CROWN POINT IN 46307 (219) 662-0642 04/22/2010 08/12/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 05/10/2010 07/29/2010

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 06/17/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 06/17/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 20199 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



alarm or smoke detectors.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43
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CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 07/21/2011

CROWN POINT IN 46307 (219) 662-0642 02/23/2011 04/20/2011

CROWN POINT IN 46307 (219) 662-0642 03/21/2011 04/20/2011

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/15/2009 08/05/2009

SPENCER IN 47460 (812) 829-3444 07/15/2009 08/05/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43
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SPENCER IN 47460 (812) 829-3444 04/27/2010 05/27/2010

SPENCER IN 47460 (812) 829-3444 05/11/2010 06/08/2010

SPENCER IN 47460 (812) 829-3444 04/06/2011 04/25/2011

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 05/11/2010 06/08/2010

SPENCER IN 47460 (812) 829-3444 07/15/2009 08/05/2009

SPENCER IN 47460 (812) 829-3444 04/27/2010 05/27/2010
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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and signs for the transport of
oxygen.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155649 RESIDENCE AT MCCORMICK'S CREEK 210 STATE HWY 43

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/09/2009 07/30/2009

SPENCER IN 47460 (812) 829-3444 07/15/2009 08/05/2009

SPENCER IN 47460 (812) 829-3444 04/27/2010 05/27/2010

SPENCER IN 47460 (812) 829-3444 05/11/2010 06/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 11/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Pattern Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/18/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 12/07/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

Page 20222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Immediate jeopardy to resident health or
safety
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 11/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 11/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm

Page 20228 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

Page 20229 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 12/07/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 12/07/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/18/2010 09/30/2010

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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and comfortable.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 11/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 10/29/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 07/22/2009 09/24/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/27/2009 08/26/2009

MERRILLVILLE IN 46410 (219) 769-9009 07/27/2009 08/26/2009

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009 08/09/2010 09/08/2010

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/19/2011 10/31/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST

155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST

155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST
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MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 12/07/2011

MERRILLVILLE IN 46410 (219) 769-9009 09/21/2011 11/17/2011

FRANKLIN IN 46131 (317) 736-6414 03/13/2009 04/12/2009

FRANKLIN IN 46131 (317) 736-6414 03/13/2009 04/12/2009

FRANKLIN IN 46131 (317) 736-6414 03/27/2009 04/26/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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of residents and theft of residents'
property.

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST

155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST

155651 HOMEVIEW CENTER OF FRANKLIN 651 S STATE ST

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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FRANKLIN IN 46131 (317) 736-6414 03/27/2009 04/26/2009

FRANKLIN IN 46131 (317) 736-6414 03/13/2009 04/12/2009

FRANKLIN IN 46131 (317) 736-6414 03/13/2009 04/12/2009

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 03/14/2011 04/13/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION 5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual

Page 20276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

Page 20277 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EAST CHICAGO IN 46312 (219) 397-0380

EAST CHICAGO IN 46312 (219) 397-0380 03/14/2011 04/13/2011

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Potential for minimal harm
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CENTER

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 01/09/2009

EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 12/06/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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area is safe, easy to use, clean
and comfortable.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 12/06/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 01/09/2009

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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regulations.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 10/14/2008 11/13/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 12/06/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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CENTER

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 12/06/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/06/2008 12/06/2008

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 03/23/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 11/25/2009 01/22/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 12/02/2009 01/01/2010

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011

EAST CHICAGO IN 46312 (219) 397-0380 02/15/2011 03/17/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD
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EAST CHICAGO IN 46312 (219) 397-0380 03/14/2011 04/13/2011

EAST CHICAGO IN 46312 (219) 397-0380 03/14/2011 04/13/2011

EAST CHICAGO IN 46312 (219) 397-0380 03/14/2011 04/13/2011

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD
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FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/16/2010 01/14/2011

FORT WAYNE IN 46809 (260) 747-2353 12/16/2010 01/14/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 02/12/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD
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FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/16/2010 01/14/2011

FORT WAYNE IN 46809 (260) 747-2353 01/10/2011 02/24/2011

FORT WAYNE IN 46809 (260) 747-2353 01/10/2011 02/24/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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plan.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD
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FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/16/2010 01/14/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm

Page 20320 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD
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FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/03/2009 01/20/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/10/2009 01/09/2010

FORT WAYNE IN 46809 (260) 747-2353 12/16/2010 01/14/2011

FORT WAYNE IN 46809 (260) 747-2353 01/10/2011 02/24/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Potential for minimal harm
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155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

Page 20325 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 11/17/2011 12/16/2011

FORT WAYNE IN 46809 (260) 747-2353 12/01/2011 12/30/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 12/01/2009 12/19/2009

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/01/2010 10/13/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/14/2011 12/01/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 02/05/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 12/01/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/14/2011 12/01/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 12/01/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH IN 46962 (260) 982-8616 10/07/2011 11/06/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation Isolated Minimal harm or potential for actual
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/01/2010 10/13/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/07/2011 11/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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MANCHESTER

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/14/2011 12/01/2011

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 11/23/2009 01/08/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 12/01/2009 12/19/2009

NORTH
MANCHESTER

IN 46962 (260) 982-8616 12/01/2009 12/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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a safe and clean way. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 09/17/2010 10/15/2010

NORTH
MANCHESTER

IN 46962 (260) 982-8616 10/01/2010 10/13/2010

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/23/2010 05/23/2010

Page 20350 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/23/2010 05/23/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

proper exit design. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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FORT WAYNE IN 46835 (260) 492-1400 04/29/2011 06/08/2011

FORT WAYNE IN 46835 (260) 492-1400 05/06/2011 06/06/2011

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2011 06/08/2011

FORT WAYNE IN 46835 (260) 492-1400 05/06/2011 06/06/2011

FORT WAYNE IN 46835 (260) 492-1400 05/06/2011 06/06/2011

FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Page 20360 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND 2827 NORTHGATE
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FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009

FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009

FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009

FORT WAYNE IN 46835 (260) 492-1400 04/24/2009 05/24/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/21/2009

FORT WAYNE IN 46835 (260) 492-1400 04/30/2009 07/02/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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REHABILITATION CENTER BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR
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FORT WAYNE IN 46835 (260) 492-1400 04/23/2010 05/23/2010

FORT WAYNE IN 46835 (260) 492-1400 04/23/2010 05/23/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 04/29/2010 05/29/2010

FORT WAYNE IN 46835 (260) 492-1400 05/06/2011 06/06/2011

FORT WAYNE IN 46835 (260) 492-1400 05/06/2011 06/06/2011

CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR
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CORYDON IN 47112 (812) 738-0550 06/10/2010 06/28/2010

CORYDON IN 47112 (812) 738-0550 04/06/2011 05/06/2011

CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009

CORYDON IN 47112 (812) 738-0550 03/17/2011 04/02/2011

CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009

CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009

CORYDON IN 47112 (812) 738-0550 06/10/2010 06/28/2010
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR
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CORYDON IN 47112 (812) 738-0550 06/10/2010 06/28/2010

CORYDON IN 47112 (812) 738-0550 03/17/2011 04/02/2011

CORYDON IN 47112 (812) 738-0550 03/17/2011 04/02/2011

CORYDON IN 47112 (812) 738-0550 03/17/2011 04/02/2011

CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155657 KINDRED TRANSITIONAL CARE AND REHAB-
HARRISON

150 BEECHMONT DR

155658 WESLEY MANOR INC 1555 N MAIN ST

155658 WESLEY MANOR INC 1555 N MAIN ST
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CORYDON IN 47112 (812) 738-0550 04/16/2009 05/16/2009

CORYDON IN 47112 (812) 738-0550 06/10/2010 06/28/2010

CORYDON IN 47112 (812) 738-0550 03/17/2011 04/02/2011

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

Page 20378 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011

FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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administration areas. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011

FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/17/2009 04/16/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 03/18/2009 04/17/2009

FRANKFORT IN 46041 (765) 659-1811 04/16/2010 05/16/2010

FRANKFORT IN 46041 (765) 659-1811 04/26/2010 05/26/2010

Page 20398 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Page 20399 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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FRANKFORT IN 46041 (765) 659-1811 05/23/2011 06/22/2011

FRANKFORT IN 46041 (765) 659-1811 06/22/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/30/2010

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011

SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/30/2010

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011

SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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SELLERSBURG

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/29/2011 09/28/2011

SELLERSBURG IN 47172 (812) 246-4272 08/28/2009 09/25/2009

SELLERSBURG IN 47172 (812) 246-4272 07/30/2010 09/09/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Page 20415 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

Page 20417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SELLERSBURG IN 47172 (812) 246-4272 09/01/2010 09/18/2010

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011

SELLERSBURG IN 47172 (812) 246-4272 08/19/2011 09/12/2011

WINAMAC IN 46996 (574) 946-3394 03/26/2009 04/25/2009

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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residents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST
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WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 03/25/2011 04/24/2011

WINAMAC IN 46996 (574) 946-3394 03/25/2011 04/24/2011

WINAMAC IN 46996 (574) 946-3394 03/26/2009 04/25/2009

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST
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WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 03/25/2011 04/24/2011

WINAMAC IN 46996 (574) 946-3394 03/25/2011 04/24/2011

WINAMAC IN 46996 (574) 946-3394 03/26/2009 04/25/2009

WINAMAC IN 46996 (574) 946-3394 03/26/2009 04/25/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155660 PULASKI HEALTH CARE CENTER 624 E 13TH ST

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46
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WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

WINAMAC IN 46996 (574) 946-3394 01/14/2010 02/13/2010

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/28/2009

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/29/2009

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/29/2009

SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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conditions.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46
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SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011

SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/29/2009

SPENCER IN 47460 (812) 829-2331 09/07/2010 10/07/2010

SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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each shift under varying
conditions.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46
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SPENCER IN 47460 (812) 829-2331

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011

SPENCER IN 47460 (812) 829-2331 07/11/2011 08/10/2011

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/28/2009

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/29/2009

SPENCER IN 47460 (812) 829-2331 08/27/2010 09/26/2010

SPENCER IN 47460 (812) 829-2331 08/27/2010 09/26/2010

SPENCER IN 47460 (812) 829-2331 09/07/2010 10/07/2010

SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Page 20439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR
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SPENCER IN 47460 (812) 829-2331 06/17/2011 07/17/2011

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/28/2009

SPENCER IN 47460 (812) 829-2331 07/30/2009 08/29/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR
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MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 20447 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR
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MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 02/05/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 03/18/2010 03/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
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MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

Page 20457 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 03/18/2010 03/29/2010

MUNSTER IN 46321 (219) 934-0590 03/18/2010 03/29/2010

MUNSTER IN 46321 (219) 934-0590 03/25/2010 04/06/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR
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MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 01/20/2009 02/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR
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MUNSTER IN 46321 (219) 934-0590 02/05/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 02/05/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 02/05/2009 02/19/2009

MUNSTER IN 46321 (219) 934-0590 03/18/2010 03/29/2010

MUNSTER IN 46321 (219) 934-0590 03/18/2010 03/29/2010

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011

MUNSTER IN 46321 (219) 934-0590 01/31/2011 03/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR
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MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

MUNSTER IN 46321 (219) 934-0590 03/02/2011 05/30/2011

INDIANAPOLIS IN 46254 (317) 347-9051 11/03/2011 11/28/2011

INDIANAPOLIS IN 46254 (317) 347-9051 08/20/2009 09/01/2009

INDIANAPOLIS IN 46254 (317) 347-9051 09/24/2010 10/20/2010

INDIANAPOLIS IN 46254 (317) 347-9051 11/03/2011 11/28/2011

INDIANAPOLIS IN 46254 (317) 347-9051 11/03/2011 11/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 20471 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm
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155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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INDIANAPOLIS IN 46254 (317) 347-9051 11/03/2011 11/28/2011

INDIANAPOLIS IN 46254 (317) 347-9051 08/20/2009 09/01/2009

INDIANAPOLIS IN 46254 (317) 347-9051 09/24/2010 10/20/2010

INDIANAPOLIS IN 46254 (317) 347-9051 11/07/2011 11/11/2011

INDIANAPOLIS IN 46254 (317) 347-9051 09/24/2010 10/20/2010

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the Pattern Minimal harm or potential for actual
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 03/31/2010 05/19/2010

NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011

NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 03/31/2010 05/19/2010

NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Page 20487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical records. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Pattern Minimal harm or potential for actual
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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NORTH VERNON IN 47265 (812) 346-9333 01/26/2009 02/25/2009

NORTH VERNON IN 47265 (812) 346-9333 02/03/2009 03/04/2009

NORTH VERNON IN 47265 (812) 346-9333 03/04/2011 04/03/2011

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/01/2009

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/01/2009

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Page 20492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

Page 20493 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/25/2011 05/18/2011

AUBURN IN 46706 (260) 925-5494 04/25/2011 05/18/2011

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/26/2010 05/17/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494 04/26/2010 05/17/2010

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/25/2011 05/18/2011

AUBURN IN 46706 (260) 925-5494 04/25/2011 05/18/2011

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/01/2009

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/01/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/26/2010 05/17/2010

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/25/2011 05/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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faulty automatic sprinkler system. harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 04/24/2009 05/24/2009

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/10/2009

AUBURN IN 46706 (260) 925-5494 05/04/2009 07/01/2009

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

Page 20509 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/15/2010 04/29/2010

AUBURN IN 46706 (260) 925-5494 04/26/2010 05/17/2010

AUBURN IN 46706 (260) 925-5494 04/26/2010 05/17/2010

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm

Page 20512 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST
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AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

AUBURN IN 46706 (260) 925-5494 04/08/2011 04/25/2011

DEMOTTE IN 46310 (219) 987-7005 07/30/2009 10/07/2009

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

Page 20517 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

DEMOTTE IN 46310 (219) 987-7005 07/30/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST
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DEMOTTE IN 46310 (219) 987-7005 07/30/2009 10/07/2009

DEMOTTE IN 46310 (219) 987-7005 07/30/2009 09/15/2009

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/27/2010

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

Page 20522 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT 221 W DIVISION ST
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DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

DEMOTTE IN 46310 (219) 987-7005 07/30/2009 10/07/2009

DEMOTTE IN 46310 (219) 987-7005 07/30/2009 10/07/2009

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 06/07/2011 07/07/2011

DEMOTTE IN 46310 (219) 987-7005 08/14/2009 08/25/2009

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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care, and prostheses.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the Isolated Minimal harm or potential for actual
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VILLAGE

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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DEMOTTE IN 46310 (219) 987-7005 05/27/2010 06/26/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 02/07/2011 03/22/2011

NEW ALBANY IN 47150 (812) 945-5221 12/07/2011 01/06/2012

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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attending doctor ordered them. harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 03/05/2010 04/04/2010

NEW ALBANY IN 47150 (812) 945-5221 12/07/2011 01/06/2012

NEW ALBANY IN 47150 (812) 945-5221 12/07/2011 01/06/2012

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 03/05/2010 04/04/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
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NEW ALBANY IN 47150 (812) 945-5221 02/07/2011 04/15/2011

NEW ALBANY IN 47150 (812) 945-5221 02/07/2011 03/22/2011

NEW ALBANY IN 47150 (812) 945-5221 02/07/2011 03/22/2011

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/25/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/25/2010

NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/25/2010

NEW ALBANY IN 47150 (812) 945-5221 03/05/2010 04/04/2010

NEW ALBANY IN 47150 (812) 945-5221 02/07/2011 03/22/2011

NEW ALBANY IN 47150 (812) 945-5221 03/03/2011 03/22/2011

NEW ALBANY IN 47150 (812) 945-5221 12/07/2011 01/06/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly assign doctors' tasks. Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155669 RIVERVIEW TCU 395 WESTFIELD RD
TCU

155669 RIVERVIEW TCU 395 WESTFIELD RD
TCU

155669 RIVERVIEW TCU 395 WESTFIELD RD
TCU

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN
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NEW ALBANY IN 47150 (812) 945-5221 01/15/2010 03/09/2010

NOBLESVILLE IN 46060 (317) 770-2870 05/06/2009 05/15/2009

NOBLESVILLE IN 46060 (317) 770-2870 05/27/2009 05/27/2009

NOBLESVILLE IN 46060 (317) 770-2870 05/27/2009 05/27/2009

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011

NEWBURGH IN 47630 (812) 473-4761 10/30/2009 11/18/2009

NEWBURGH IN 47630 (812) 473-4761 10/30/2009 11/18/2009

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN
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NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011

NEWBURGH IN 47630 (812) 473-4761 10/01/2010 10/31/2010

NEWBURGH IN 47630 (812) 473-4761 10/01/2010 10/31/2010

NEWBURGH IN 47630 (812) 473-4761 10/30/2009 11/18/2009

NEWBURGH IN 47630 (812) 473-4761 10/01/2010 10/31/2010

NEWBURGH IN 47630 (812) 473-4761 09/29/2011 10/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST
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TELL CITY IN 47586 (812) 547-2333 11/03/2009 11/28/2009

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/03/2009 11/28/2009

TELL CITY IN 47586 (812) 547-2333 11/03/2009 11/28/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST
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TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/03/2009 11/28/2009

TELL CITY IN 47586 (812) 547-2333 12/02/2010 12/31/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR
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TELL CITY IN 47586 (812) 547-2333 11/03/2009 11/28/2009

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 10/27/2010 11/26/2010

TELL CITY IN 47586 (812) 547-2333 12/02/2010 12/31/2010

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

TELL CITY IN 47586 (812) 547-2333 11/09/2011 12/09/2011

NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR
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NEW CARLISLE IN 46552 (574) 654-2200

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 05/10/2011 05/19/2011

NEW CARLISLE IN 46552 (574) 654-2200 05/10/2011 05/19/2011

NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR
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NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010

NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155672 HAMILTON GROVE 31869 CHICAGO TR

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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NEW CARLISLE IN 46552 (574) 654-2200 02/05/2010 03/04/2010

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

NEW CARLISLE IN 46552 (574) 654-2200 04/18/2011 05/18/2011

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/15/2009 11/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm
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155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

MARKLE IN 46770 (260) 758-2131 06/17/2011 07/17/2011

MARKLE IN 46770 (260) 758-2131 06/17/2011 07/17/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

Page 20582 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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MARKLE IN 46770 (260) 758-2131 06/17/2011 07/17/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/15/2009 11/14/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

MARKLE IN 46770 (260) 758-2131 06/17/2011 07/17/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009

MARKLE IN 46770 (260) 758-2131 10/08/2009 11/07/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST

155673 MARKLE HEALTH & REHABILITATION 170 N TRACY ST
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MARKLE IN 46770 (260) 758-2131 10/15/2009 11/14/2009

MARKLE IN 46770 (260) 758-2131 10/15/2009 11/14/2009

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 08/27/2010 09/26/2010

MARKLE IN 46770 (260) 758-2131 09/15/2010 10/15/2010

MARKLE IN 46770 (260) 758-2131 06/17/2011 07/17/2011

MARKLE IN 46770 (260) 758-2131 07/07/2011 08/06/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST
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JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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heard throughout the facility. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST
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JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST
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JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/29/2009 07/29/2009

JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

Page 20609 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JASPER IN 47546 (812) 634-6570 06/30/2010 07/30/2010

JASPER IN 47546 (812) 634-6570 05/27/2011 06/26/2011

GREENSBURG IN 47240 (812) 662-7778 02/02/2010 02/23/2010

GREENSBURG IN 47240 (812) 662-7778 02/02/2010 02/23/2010

GREENSBURG IN 47240 (812) 662-7778 03/11/2009 03/25/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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GREENSBURG IN 47240 (812) 662-7778 03/11/2009 03/25/2009

GREENSBURG IN 47240 (812) 662-7778 03/11/2009 03/25/2009

GREENSBURG IN 47240 (812) 662-7778 02/02/2010 02/23/2010

GREENSBURG IN 47240 (812) 662-7778 03/17/2011 03/28/2011

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 03/22/2010 04/21/2010

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/17/2009 03/13/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Page 20628 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112 03/22/2010 04/21/2010

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009

ROSSVILLE IN 46065 (765) 379-2112 02/26/2009 03/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112 03/11/2010 03/31/2010

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR
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ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

ROSSVILLE IN 46065 (765) 379-2112 04/15/2011 05/15/2011

BLOOMINGTON IN 47408 (812) 323-2858 09/17/2010 09/22/2010

BLOOMINGTON IN 47408 (812) 323-2858 09/17/2010 09/22/2010

BLOOMINGTON IN 47408 (812) 323-2858 07/27/2011 10/11/2011

BLOOMINGTON IN 47408 (812) 323-2858 08/26/2010 09/17/2010

BLOOMINGTON IN 47408 (812) 323-2858 07/27/2011 09/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 20639 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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BLOOMINGTON IN 47408 (812) 323-2858 07/27/2011 09/13/2011

BLOOMINGTON IN 47408 (812) 323-2858 07/27/2011 09/13/2011

BLOOMINGTON IN 47408 (812) 323-2858 09/28/2009 10/28/2009

BLOOMINGTON IN 47408 (812) 323-2858 09/17/2010 09/22/2010

BLOOMINGTON IN 47408 (812) 323-2858 07/27/2011 09/13/2011

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239 03/03/2011 04/25/2011

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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working safely. harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/10/2009 04/09/2009

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/05/2009 04/04/2009

KOKOMO IN 46901 (765) 236-1239 03/10/2009 04/09/2009

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR
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KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/19/2010 03/21/2010

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011

KOKOMO IN 46901 (765) 236-1239 02/21/2011 03/23/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Isolated Minimal harm or potential for actual
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155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR
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FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 03/12/2010 04/11/2010

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 03/24/2011 04/15/2011

FORT WAYNE IN 46835 (260) 485-8157 04/09/2009 05/09/2009

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a resident's needs. harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR
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FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 03/12/2010 04/11/2010

FORT WAYNE IN 46835 (260) 485-8157 03/12/2010 04/11/2010

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/09/2009 05/09/2009

FORT WAYNE IN 46835 (260) 485-8157 04/09/2009 05/09/2009

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009

FORT WAYNE IN 46835 (260) 485-8157 04/16/2009 05/16/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST
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FORT WAYNE IN 46835 (260) 485-8157 03/12/2010 04/11/2010

FORT WAYNE IN 46835 (260) 485-8157 03/12/2010 04/11/2010

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/10/2011

FORT WAYNE IN 46835 (260) 485-8157 04/11/2011 05/11/2011

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST
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LEBANON IN 46052 (765) 482-2076 08/26/2009 09/15/2009

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 08/02/2010 09/01/2010

LEBANON IN 46052 (765) 482-2076 09/01/2011 09/17/2011

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST
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LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 10/20/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 08/02/2010 09/01/2010

LEBANON IN 46052 (765) 482-2076 08/02/2010 09/01/2010

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST
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LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 08/19/2011 09/02/2011

LEBANON IN 46052 (765) 482-2076 09/01/2011 09/17/2011

LEBANON IN 46052 (765) 482-2076 08/21/2009 09/11/2009

LEBANON IN 46052 (765) 482-2076 08/26/2009 09/15/2009

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 10/20/2010

LEBANON IN 46052 (765) 482-2076 07/22/2010 09/09/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155680 HOMEWOOD HEALTH CAMPUS 2494 N LEBANON ST

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD
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LEBANON IN 46052 (765) 482-2076 07/22/2010 10/20/2010

LEBANON IN 46052 (765) 482-2076 08/02/2010 09/01/2010

LEBANON IN 46052 (765) 482-2076 08/19/2011 09/02/2011

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 09/10/2009

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 09/10/2009

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 09/10/2009

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 10/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD
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NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 07/22/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 09/10/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
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NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 07/22/2011

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 10/10/2009

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 10/10/2009

NEW ALBANY IN 47150 (812) 941-9893 07/24/2009 10/10/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 08/05/2010 09/04/2010

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 07/22/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 07/22/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

NEW ALBANY IN 47150 (812) 941-9893 05/12/2011 06/28/2011

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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medical records. harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 06/14/2010 06/29/2010

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/29/2010

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 06/14/2010 06/29/2010

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/22/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009

BOONVILLE IN 47601 (812) 897-4114 07/27/2009 08/26/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 05/21/2010 07/14/2010

BOONVILLE IN 47601 (812) 897-4114 06/14/2010 06/29/2010

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

Page 20729 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

BOONVILLE IN 47601 (812) 897-4114 05/18/2011 06/17/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/17/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/20/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/20/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/21/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR
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INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/15/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/13/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/08/2011 06/15/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/24/2010 06/28/2010

INDIANAPOLIS IN 46218 (317) 543-0681 06/30/2010 07/23/2010

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/30/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/20/2011

INDIANAPOLIS IN 46218 (317) 543-0681 05/29/2009 06/03/2009

INDIANAPOLIS IN 46218 (317) 543-0681 06/24/2010 06/25/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155683 B & B CHRISTIAN HEALTHCARE CENTER 3208 N SHERMAN DR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR
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INDIANAPOLIS IN 46218 (317) 543-0681 06/30/2010 07/23/2010

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/14/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/06/2011 06/17/2011

INDIANAPOLIS IN 46218 (317) 543-0681 06/08/2011 06/15/2011

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010

SOUTH BEND IN 46614 (574) 231-1000 06/28/2010 07/08/2010

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR
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SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR
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155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR
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SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 09/08/2011 10/08/2011

SOUTH BEND IN 46614 (574) 231-1000 09/08/2011 10/08/2011

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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SOUTH BEND IN 46614 (574) 231-1000

SOUTH BEND IN 46614 (574) 231-1000 06/28/2010 07/08/2010

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 07/10/2009 07/31/2009

SOUTH BEND IN 46614 (574) 231-1000 07/24/2009 07/24/2009

SOUTH BEND IN 46614 (574) 231-1000 06/18/2010 07/18/2010

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

Page 20753 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

SOUTH BEND IN 46614 (574) 231-1000 08/26/2011 09/25/2011

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE
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ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/20/2011 10/20/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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and comfortable.

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE
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ELKHART IN 46517 (574) 294-7641 07/23/2009 09/25/2009

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/20/2011 10/20/2011

Page 20762 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE
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ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 09/17/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 09/17/2009

ELKHART IN 46517 (574) 294-7641 07/23/2009 09/25/2009

ELKHART IN 46517 (574) 294-7641 07/02/2010 09/01/2010

Page 20766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE
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ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 07/14/2009 08/18/2009

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/20/2011 10/20/2011

ELKHART IN 46517 (574) 294-7641 07/02/2010 09/01/2010

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010

ELKHART IN 46517 (574) 294-7641 07/02/2010 08/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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follow each resident's written care
plan.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD
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ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

ELKHART IN 46517 (574) 294-7641 09/01/2011 10/01/2011

KNOX IN 46534 (574) 772-6248 04/08/2010 05/08/2010

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011

KNOX IN 46534 (574) 772-6248 06/18/2009 07/18/2009

KNOX IN 46534 (574) 772-6248 06/23/2009 07/23/2009

KNOX IN 46534 (574) 772-6248 04/08/2010 05/08/2010

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD
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KNOX IN 46534 (574) 772-6248 04/08/2010 05/08/2010

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011

KNOX IN 46534 (574) 772-6248 06/18/2009 07/18/2009

KNOX IN 46534 (574) 772-6248 06/23/2009 07/23/2009

KNOX IN 46534 (574) 772-6248 04/08/2010 05/08/2010

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011

KNOX IN 46534 (574) 772-6248 05/25/2011 07/22/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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facilities. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/29/2011 08/28/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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instructions.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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MUNCIE IN 47304 (765) 286-5979 08/11/2011 09/10/2011

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 08/20/2009 09/02/2009

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm

Page 20792 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/30/2009 08/29/2009

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST
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MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/01/2010 08/04/2010

MUNCIE IN 47304 (765) 286-5979 07/29/2011 08/28/2011

MUNCIE IN 47304 (765) 286-5979 07/29/2011 08/28/2011

MUNCIE IN 47304 (765) 286-5979 08/11/2011 09/10/2011

FREELANDVILLE IN 47535 (812) 328-2134 07/23/2009 08/22/2009

FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST
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FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 08/16/2010 09/04/2010

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 07/23/2009 08/22/2009

FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST
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FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 08/16/2010 09/04/2010

FREELANDVILLE IN 47535 (812) 328-2134 07/14/2011 08/13/2011

FREELANDVILLE IN 47535 (812) 328-2134 07/14/2011 08/13/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST
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FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009

FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009

FREELANDVILLE IN 47535 (812) 328-2134 08/11/2009 09/21/2009

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 07/14/2011 08/13/2011

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 07/22/2010 08/21/2010

FREELANDVILLE IN 47535 (812) 328-2134 08/16/2010 09/04/2010

Page 20810 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Potential for minimal harm
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155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

Page 20813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FREELANDVILLE IN 47535 (812) 328-2134

FREELANDVILLE IN 47535 (812) 328-2134 08/16/2010 09/04/2010

FREELANDVILLE IN 47535 (812) 328-2134 07/14/2011 08/13/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 07/14/2011 08/13/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

FREELANDVILLE IN 47535 (812) 328-2134 08/01/2011 09/09/2011

GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE
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GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009

GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009

GOSHEN IN 46526 (574) 533-0351 05/11/2009 05/18/2009

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE
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GOSHEN IN 46526 (574) 533-0351 04/05/2010 05/05/2010

GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009

GOSHEN IN 46526 (574) 533-0351 05/11/2009 05/18/2009

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/22/2011 03/22/2011

GOSHEN IN 46526 (574) 533-0351 02/22/2011 03/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE
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GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009

GOSHEN IN 46526 (574) 533-0351 05/01/2009 07/07/2009

GOSHEN IN 46526 (574) 533-0351 05/01/2009 06/09/2009

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/22/2011 03/22/2011

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 03/26/2010 04/16/2010

GOSHEN IN 46526 (574) 533-0351 04/05/2010 05/05/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE 1821 LINDBERG RD
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GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

GOSHEN IN 46526 (574) 533-0351 02/22/2011 03/22/2011

GOSHEN IN 46526 (574) 533-0351 02/22/2011 03/22/2011

GOSHEN IN 46526 (574) 533-0351 04/05/2010 05/05/2010

GOSHEN IN 46526 (574) 533-0351 02/18/2011 03/14/2011

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 20831 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



system connected to the fire
alarm system.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE 1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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similar products. harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts Widespread Minimal harm or potential for actual
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

Page 20842 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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through walls designed to prevent
smoke passage.

harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE 1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009

ANDERSON IN 46012 (765) 649-2532 05/14/2009 06/13/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 03/18/2010 04/07/2010

ANDERSON IN 46012 (765) 649-2532 04/26/2010 05/03/2010

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/08/2011 03/10/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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a safe and clean way. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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& SUITES

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155692 HERITAGE OF HUNTINGTON 1180 W 500 N
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ANDERSON IN 46012 (765) 649-2532 02/16/2011 04/04/2011

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

MORRISTOWN IN 46161 (765) 763-6012 07/14/2010 07/16/2010

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

MORRISTOWN IN 46161 (765) 763-6012 08/04/2011 08/18/2011

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

MORRISTOWN IN 46161 (765) 763-6012 07/27/2009 09/23/2009

HUNTINGTON IN 46750 (260) 355-2750 01/19/2010 02/18/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N
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HUNTINGTON IN 46750 (260) 355-2750 11/23/2010 12/22/2010

HUNTINGTON IN 46750 (260) 355-2750 12/22/2010 02/17/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

HUNTINGTON IN 46750 (260) 355-2750 01/15/2010 02/12/2010

HUNTINGTON IN 46750 (260) 355-2750 11/23/2010 12/22/2010

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 11/04/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

Page 20862 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR
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HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 11/03/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/03/2011

HUNTINGTON IN 46750 (260) 355-2750 12/22/2010 02/17/2011

HUNTINGTON IN 46750 (260) 355-2750 11/03/2011 12/02/2011

HUNTINGTON IN 46750 (260) 355-2750 11/17/2011 12/02/2011

COLUMBUS IN 47203 (812) 373-0787 11/25/2008 12/24/2008

COLUMBUS IN 47203 (812) 373-0787 10/26/2009 11/20/2009

COLUMBUS IN 47203 (812) 373-0787 11/01/2010 12/01/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR
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COLUMBUS IN 47203 (812) 373-0787 11/01/2010 12/01/2010

COLUMBUS IN 47203 (812) 373-0787 11/18/2010 12/18/2010

COLUMBUS IN 47203 (812) 373-0787 11/25/2008 12/11/2008

COLUMBUS IN 47203 (812) 373-0787 10/30/2009 11/29/2009

COLUMBUS IN 47203 (812) 373-0787 11/18/2010 12/18/2010

COLUMBUS IN 47203 (812) 373-0787 11/25/2008 12/11/2008

COLUMBUS IN 47203 (812) 373-0787 11/01/2010 12/01/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD
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COLUMBUS IN 47203 (812) 373-0787 11/01/2010 12/01/2010

COLUMBUS IN 47203 (812) 373-0787 11/18/2010 12/18/2010

COLUMBUS IN 47203 (812) 373-0787 11/01/2010 12/01/2010

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 09/10/2009 09/24/2009

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Choose a doctor to be the
medical director.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD
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AUBURN IN 46706 (260) 925-3814 09/16/2010 10/16/2010

AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD
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AUBURN IN 46706 (260) 925-3814 09/10/2009 09/24/2009

AUBURN IN 46706 (260) 925-3814 09/10/2009 09/24/2009

AUBURN IN 46706 (260) 925-3814 09/10/2009 09/24/2009

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 09/16/2010 10/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD
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AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 09/10/2009 09/24/2009

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD
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AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 09/16/2010 10/16/2010

AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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AUBURN IN 46706 (260) 925-3814 09/04/2009 09/28/2009

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 08/27/2010 09/26/2010

AUBURN IN 46706 (260) 925-3814 09/16/2010 10/16/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/09/2011 10/09/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

AUBURN IN 46706 (260) 925-3814 09/14/2011 11/04/2011

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

Page 20898 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/24/2010 03/26/2010

ELKHART IN 46516 (574) 522-2020 02/26/2010 05/06/2010

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 20903 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Pattern Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/24/2010 03/26/2010

ELKHART IN 46516 (574) 522-2020 02/24/2010 03/26/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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ELKHART IN 46516 (574) 522-2020 02/26/2010 04/01/2010

ELKHART IN 46516 (574) 522-2020 02/26/2010 04/01/2010

ELKHART IN 46516 (574) 522-2020 02/26/2010 05/06/2010

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/24/2009 03/26/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/25/2009 03/27/2009

ELKHART IN 46516 (574) 522-2020 02/24/2010 03/26/2010

ELKHART IN 46516 (574) 522-2020 02/24/2010 03/26/2010

ELKHART IN 46516 (574) 522-2020 02/26/2010 04/01/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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and maintenance.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE
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ELKHART IN 46516 (574) 522-2020 02/26/2010 04/01/2010

ELKHART IN 46516 (574) 522-2020 02/26/2010 04/01/2010

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 02/11/2011 03/13/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

ELKHART IN 46516 (574) 522-2020 03/03/2011 04/02/2011

VINCENNES IN 47591 (812) 886-9870 08/20/2009 09/19/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE
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VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE
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VINCENNES IN 47591 (812) 886-9870 12/08/2011 01/07/2012

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/13/2009 09/12/2009

VINCENNES IN 47591 (812) 886-9870 08/20/2009 09/19/2009

VINCENNES IN 47591 (812) 886-9870 08/20/2009 09/19/2009

VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD
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VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010

VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010

VINCENNES IN 47591 (812) 886-9870 12/08/2011 01/07/2012

VINCENNES IN 47591 (812) 886-9870 12/08/2011 01/07/2012

VINCENNES IN 47591 (812) 886-9870 12/08/2011 01/07/2012

VINCENNES IN 47591 (812) 886-9870 10/04/2010 11/03/2010

VINCENNES IN 47591 (812) 886-9870 12/08/2011 01/07/2012

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 09/09/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED 517 N LITTLE LEAGUE
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CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 09/09/2009

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/14/2009 08/03/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/14/2009 08/03/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal Pattern Potential for minimal harm
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NURSING CENTER BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED 517 N LITTLE LEAGUE
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CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 09/09/2009

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 09/09/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 04/29/2011 07/07/2011

CLARKSVILLE IN 47129 (812) 282-8406 04/29/2011 07/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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money to the heads of his or her
estate after the resident's death.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or Isolated Minimal harm or potential for actual
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD
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CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 09/09/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD
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CLARKSVILLE IN 47129 (812) 282-8406 06/19/2009 07/29/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/14/2009 08/03/2009

CLARKSVILLE IN 47129 (812) 282-8406 07/01/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 07/08/2010 07/23/2010

CLARKSVILLE IN 47129 (812) 282-8406 04/29/2011 07/07/2011

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD
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ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 07/14/2011 08/09/2011

ANDERSON IN 46012 (765) 622-1211 07/14/2011 08/09/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD
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ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD
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ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 07/08/2009 08/07/2009

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST
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ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 05/13/2010 06/12/2010

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

ANDERSON IN 46012 (765) 622-1211 06/30/2011 07/30/2011

HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 10/22/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

Page 20969 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 10/27/2010 11/05/2010

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 11/02/2009

Page 20970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST
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HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 11/02/2009

HARTFORD CITY IN 47348 (765) 348-2273 10/06/2010 10/15/2010

HARTFORD CITY IN 47348 (765) 348-2273 10/06/2010 10/15/2010

HARTFORD CITY IN 47348 (765) 348-2273 10/27/2010 11/05/2010

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 10/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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surroundings. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST
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HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 10/22/2009

HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 10/27/2010 11/05/2010

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

HARTFORD CITY IN 47348 (765) 348-2273 10/21/2009 11/02/2009

HARTFORD CITY IN 47348 (765) 348-2273 11/03/2009 12/17/2009

HARTFORD CITY IN 47348 (765) 348-2273 10/27/2010 11/05/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Page 20980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD
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HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/18/2011 12/12/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

HARTFORD CITY IN 47348 (765) 348-2273 11/28/2011 12/23/2011

DONALDSON IN 46513 (574) 935-1742 11/22/2010 12/31/2010

DONALDSON IN 46513 (574) 935-1742 02/16/2009 03/18/2009

DONALDSON IN 46513 (574) 935-1742 02/16/2009 03/18/2009

DONALDSON IN 46513 (574) 935-1742 02/16/2009 03/18/2009

DONALDSON IN 46513 (574) 935-1742 11/22/2010 12/31/2010

DONALDSON IN 46513 (574) 935-1742 02/16/2009 03/18/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155700 CATHERINE KASPER HOME 9601 S UNION RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD
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DONALDSON IN 46513 (574) 935-1742 02/16/2009 03/18/2009

DONALDSON IN 46513 (574) 935-1742 11/22/2010 12/31/2010

DONALDSON IN 46513 (574) 935-1742 11/22/2010 12/31/2010

DONALDSON IN 46513 (574) 935-1742 11/22/2010 12/31/2010

BLUFFTON IN 46714 (260) 565-3000 01/26/2009 03/26/2009

BLUFFTON IN 46714 (260) 565-3000 01/26/2009 03/26/2009

BLUFFTON IN 46714 (260) 565-3000 11/06/2009 12/04/2009

BLUFFTON IN 46714 (260) 565-3000 11/06/2009 12/04/2009

BLUFFTON IN 46714 (260) 565-3000 11/06/2009 12/04/2009

BLUFFTON IN 46714 (260) 565-3000 11/12/2009 12/11/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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order.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD
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BLUFFTON IN 46714 (260) 565-3000 01/18/2011 03/17/2011

BLUFFTON IN 46714 (260) 565-3000 01/18/2011 03/17/2011

BLUFFTON IN 46714 (260) 565-3000 01/26/2009 03/26/2009

BLUFFTON IN 46714 (260) 565-3000 11/06/2009 12/04/2009

BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011

BLUFFTON IN 46714 (260) 565-3000 01/18/2011 03/17/2011

BLUFFTON IN 46714 (260) 565-3000 01/18/2011 03/17/2011

BLUFFTON IN 46714 (260) 565-3000 11/06/2009 12/04/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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times. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD

155701 CHRISTIAN CARE RETIREMENT COMMUNITY 720 E DUSTMAN RD
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BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011

BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011

BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011

BLUFFTON IN 46714 (260) 565-3000 01/18/2011 03/17/2011

BLUFFTON IN 46714 (260) 565-3000 01/26/2009 03/26/2009

BLUFFTON IN 46714 (260) 565-3000 11/12/2009 12/09/2009

BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011

BLUFFTON IN 46714 (260) 565-3000 12/20/2010 01/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident achieve the highest
possible quality of life.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 07/08/2009 07/27/2009

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000 06/12/2009 08/14/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

Page 21002 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/20/2010 07/31/2010

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 07/13/2011 07/30/2011

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/14/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 08/14/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 06/30/2011 07/30/2011

PERU IN 46970 (765) 689-5000 06/30/2011 07/30/2011

PERU IN 46970 (765) 689-5000 06/30/2011 08/26/2011

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009

PERU IN 46970 (765) 689-5000 06/12/2009 07/12/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE
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PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

PERU IN 46970 (765) 689-5000 07/01/2010 07/31/2010

JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010

JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010

JASPER IN 47546 (812) 634-7750 12/01/2010 12/22/2010

JASPER IN 47546 (812) 634-7750 08/29/2011 09/28/2011

JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155703 BROOKSIDE VILLAGE INC 1111 CHURCH AVE

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST
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JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010

JASPER IN 47546 (812) 634-7750 08/29/2011 09/28/2011

JASPER IN 47546 (812) 634-7750 08/29/2011 09/28/2011

JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010

JASPER IN 47546 (812) 634-7750 12/04/2009 01/03/2010

JASPER IN 47546 (812) 634-7750 08/29/2011 09/28/2011

JASPER IN 47546 (812) 634-7750 08/29/2011 09/28/2011

WALDRON IN 46182 (765) 525-4371 03/21/2011 04/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE
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WALDRON IN 46182 (765) 525-4371 03/25/2011 04/24/2011

WALDRON IN 46182 (765) 525-4371 05/04/2009 05/28/2009

WALDRON IN 46182 (765) 525-4371 01/22/2010 02/19/2010

WALDRON IN 46182 (765) 525-4371 03/21/2011 04/20/2011

WALDRON IN 46182 (765) 525-4371 03/21/2011 04/20/2011

WALDRON IN 46182 (765) 525-4371 01/22/2010 02/16/2010

WALDRON IN 46182 (765) 525-4371 03/21/2011 04/20/2011

WALDRON IN 46182 (765) 525-4371 03/25/2011 04/24/2011

WARREN IN 46792 (260) 375-2201 06/16/2009 07/17/2009

WARREN IN 46792 (260) 375-2201 04/23/2010 05/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm

Page 21028 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
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WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010

WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011

WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011

WARREN IN 46792 (260) 375-2201 05/19/2011 06/22/2011

WARREN IN 46792 (260) 375-2201 05/19/2011 06/22/2011

WARREN IN 46792 (260) 375-2201 05/19/2011 06/22/2011

WARREN IN 46792 (260) 375-2201 04/23/2010 05/10/2010

WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE
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WARREN IN 46792 (260) 375-2201

WARREN IN 46792 (260) 375-2201 05/19/2011 06/22/2011

WARREN IN 46792 (260) 375-2201 05/19/2011 06/22/2011

WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010

WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011

WARREN IN 46792 (260) 375-2201 06/16/2009 07/17/2009

WARREN IN 46792 (260) 375-2201 06/16/2009 07/17/2009

WARREN IN 46792 (260) 375-2201 04/23/2010 05/10/2010

WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010

WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST
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WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011

WARREN IN 46792 (260) 375-2201 05/12/2011 06/01/2011

WARREN IN 46792 (260) 375-2201 06/12/2009 06/12/2009

WARREN IN 46792 (260) 375-2201 06/12/2009 06/12/2009

WARREN IN 46792 (260) 375-2201 06/16/2009 07/17/2009

WARREN IN 46792 (260) 375-2201 04/23/2010 05/10/2010

WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010

WARREN IN 46792 (260) 375-2201 05/06/2010 06/05/2010

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST
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BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 09/25/2009 10/23/2009

BERNE IN 46711 (260) 589-3173 08/13/2010 09/10/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 09/25/2009 10/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST
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BERNE IN 46711 (260) 589-3173 09/25/2009 10/23/2009

BERNE IN 46711 (260) 589-3173 09/25/2009 10/23/2009

BERNE IN 46711 (260) 589-3173 10/09/2009 10/28/2009

BERNE IN 46711 (260) 589-3173 08/13/2010 09/10/2010

BERNE IN 46711 (260) 589-3173 08/13/2010 09/10/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST
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BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 09/25/2009 10/23/2009

BERNE IN 46711 (260) 589-3173 10/09/2009 10/28/2009

BERNE IN 46711 (260) 589-3173 08/13/2010 09/10/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 08/18/2010 09/17/2010

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY
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BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

BERNE IN 46711 (260) 589-3173 10/03/2011 11/15/2011

WASHINGTON IN 47501 (812) 254-7159 02/25/2009 03/27/2009

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 03/04/2010 04/03/2010

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY
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WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 02/02/2011 02/09/2011

WASHINGTON IN 47501 (812) 254-7159 02/02/2011 02/09/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 02/02/2011 02/09/2011

WASHINGTON IN 47501 (812) 254-7159 02/25/2009 03/27/2009

WASHINGTON IN 47501 (812) 254-7159 03/18/2009 04/16/2009

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY
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WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 02/04/2010 03/05/2010

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 03/18/2009 04/16/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK
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WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

WASHINGTON IN 47501 (812) 254-7159 01/10/2011 01/28/2011

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009

LOGANSPORT IN 46947 (574) 753-4137 10/20/2009 11/18/2009

LOGANSPORT IN 46947 (574) 753-4137 10/20/2009 11/18/2009

LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/29/2010 10/29/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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have been maintained in working
order.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK
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LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 10/04/2011 11/03/2011

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 10/04/2011 11/03/2011

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009

LOGANSPORT IN 46947 (574) 753-4137 10/20/2009 11/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK
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LOGANSPORT IN 46947 (574) 753-4137 10/20/2009 11/18/2009

LOGANSPORT IN 46947 (574) 753-4137 10/20/2009 11/18/2009

LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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times. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK
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LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

LOGANSPORT IN 46947 (574) 753-4137 10/04/2011 11/03/2011

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009

LOGANSPORT IN 46947 (574) 753-4137 10/01/2009 11/02/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE
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LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/23/2010 10/25/2010

LOGANSPORT IN 46947 (574) 753-4137 09/29/2011 10/31/2011

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE
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INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/29/2009 07/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/23/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/29/2009 07/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 07/22/2010 07/23/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

Page 21089 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/21/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs, with timetables and
actions that can be measured.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

Page 21093 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/23/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/29/2009 07/24/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE
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INDIANAPOLIS IN 46208 (317) 926-0254 07/22/2010 08/06/2010

INDIANAPOLIS IN 46208 (317) 926-0254 07/22/2010 07/23/2010

INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE
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INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/18/2009 06/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 06/29/2009 07/24/2009

INDIANAPOLIS IN 46208 (317) 926-0254 07/22/2010 07/23/2010

INDIANAPOLIS IN 46208 (317) 926-0254 07/30/2010 08/29/2010

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/16/2011 09/19/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST
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INDIANAPOLIS IN 46208 (317) 926-0254 09/22/2011 09/26/2011

SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 03/30/2009

SEYMOUR IN 47274 (812) 523-6405 06/15/2011 07/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST
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SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 06/15/2011 07/13/2011

SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 04/07/2010 05/07/2010

SEYMOUR IN 47274 (812) 523-6405 04/07/2010 05/07/2010

SEYMOUR IN 47274 (812) 523-6405 04/07/2010 05/07/2010

SEYMOUR IN 47274 (812) 523-6405 06/15/2011 07/13/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST
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SEYMOUR IN 47274 (812) 523-6405 06/15/2011 07/13/2011

SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 02/26/2009 03/28/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 03/13/2009 04/04/2009

SEYMOUR IN 47274 (812) 523-6405 04/07/2010 05/07/2010

SEYMOUR IN 47274 (812) 523-6405 06/15/2011 07/13/2011

Page 21114 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST
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SEYMOUR IN 47274 (812) 523-6405 07/15/2011 07/18/2011

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/20/2011 07/09/2011

OAKTOWN IN 47561 (812) 745-2360 06/20/2011 07/09/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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needs, with timetables and
actions that can be measured.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST
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OAKTOWN IN 47561 (812) 745-2360 06/01/2009 07/01/2009

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/20/2011 07/09/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST
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OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/20/2011 07/09/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST
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OAKTOWN IN 47561 (812) 745-2360 06/01/2009 07/01/2009

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/01/2009 07/01/2009

OAKTOWN IN 47561 (812) 745-2360 06/10/2010 07/10/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/21/2010 07/21/2010

OAKTOWN IN 47561 (812) 745-2360 06/20/2011 07/09/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm

Page 21132 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE
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OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

OAKTOWN IN 47561 (812) 745-2360 06/27/2011 07/27/2011

SEYMOUR IN 47274 (812) 522-5927 06/10/2009 08/04/2009

SEYMOUR IN 47274 (812) 522-5927 06/10/2009 09/28/2009

SEYMOUR IN 47274 (812) 522-5927 06/10/2009 08/04/2009

SEYMOUR IN 47274 (812) 522-5927 06/09/2010 06/23/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE
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SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/20/2011 05/19/2011

SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/20/2011 05/19/2011

SEYMOUR IN 47274 (812) 522-5927 06/10/2009 08/04/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE
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SEYMOUR IN 47274 (812) 522-5927 06/09/2010 06/23/2010

SEYMOUR IN 47274 (812) 522-5927 06/09/2010 06/23/2010

SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/20/2011 05/19/2011

SEYMOUR IN 47274 (812) 522-5927 04/20/2011 05/19/2011

SEYMOUR IN 47274 (812) 522-5927 06/10/2009 08/04/2009

SEYMOUR IN 47274 (812) 522-5927 06/29/2009 06/29/2009

SEYMOUR IN 47274 (812) 522-5927 06/09/2010 06/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

Page 21145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SEYMOUR IN 47274 (812) 522-5927 06/09/2010 06/23/2010

SEYMOUR IN 47274 (812) 522-5927 04/13/2011 05/10/2011

SEYMOUR IN 47274 (812) 522-5927 04/20/2011 05/19/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 04/23/2010 05/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD
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EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 06/16/2009 07/16/2009

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD
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EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

EVANSVILLE IN 47711 (812) 476-4912 06/16/2009 07/02/2009

EVANSVILLE IN 47711 (812) 476-4912 06/16/2009 07/02/2009

EVANSVILLE IN 47711 (812) 476-4912 04/23/2010 05/23/2010

EVANSVILLE IN 47711 (812) 476-4912 02/16/2011 03/18/2011

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 04/16/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 04/17/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

Page 21157 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/18/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/22/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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INDIANAPOLIS INC RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD
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INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2011 05/28/2011

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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medical records. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD
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INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 03/27/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 21167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



oxygen.

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
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2640 COLD SPRING
RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD
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INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/18/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 03/31/2010 04/23/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 02/12/2009 04/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
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INDIANAPOLIS INC
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
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155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC
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RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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INDIANAPOLIS IN 46222 (317) 923-1518 02/23/2009 03/25/2009

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2010 05/28/2010

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2011 05/28/2011

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2011 05/28/2011

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2011 05/28/2011

INDIANAPOLIS IN 46222 (317) 923-1518 04/28/2011 05/27/2011

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 02/17/2011 04/08/2011

ANDERSON IN 46011 (765) 298-2540 02/17/2011 04/08/2011

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 02/12/2010 03/09/2010

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 05/04/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 02/17/2011 06/07/2011

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 03/20/2009 05/29/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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needs of each resident. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 01/25/2011 05/04/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 03/20/2009 04/19/2009

ANDERSON IN 46011 (765) 298-2540 04/14/2009 07/13/2009

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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faulty automatic sprinkler system. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST
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ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/26/2010 02/25/2010

ANDERSON IN 46011 (765) 298-2540 01/25/2011 03/10/2011

ANDERSON IN 46011 (765) 298-2540 01/25/2011 05/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16
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BROOK IN 47922 (219) 275-2531 10/14/2009 10/30/2009

BROOK IN 47922 (219) 275-2531 09/29/2010 10/29/2010

BROOK IN 47922 (219) 275-2531 09/29/2010 10/29/2010

BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16
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BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011

BROOK IN 47922 (219) 275-2531 10/12/2009 11/01/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 11/03/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 11/03/2009

BROOK IN 47922 (219) 275-2531 10/14/2009 10/30/2009

BROOK IN 47922 (219) 275-2531 10/14/2009 10/30/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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oxygen.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16
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BROOK IN 47922 (219) 275-2531 11/03/2011 11/18/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 11/30/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 11/30/2011

BROOK IN 47922 (219) 275-2531 10/12/2009 11/03/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 10/30/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 11/03/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 11/01/2009
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Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE
CENTER

3623 E SR 16

155719 GEORGE ADE MEMORIAL HEALTH CARE 3623 E SR 16
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BROOK IN 47922 (219) 275-2531 10/12/2009 11/01/2009

BROOK IN 47922 (219) 275-2531 10/12/2009 11/01/2009

BROOK IN 47922 (219) 275-2531 09/29/2010 10/29/2010

BROOK IN 47922 (219) 275-2531 11/03/2011 12/01/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/22/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 11/23/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/22/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/06/2011

BROOK IN 47922 (219) 275-2531 11/22/2011 12/05/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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plan.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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CENTER

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST
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JASPER IN 47546 (812) 482-6603 09/01/2010 12/13/2010

JASPER IN 47546 (812) 482-6603 09/01/2010 10/18/2010

JASPER IN 47546 (812) 482-6603 09/01/2010 10/18/2010

JASPER IN 47546 (812) 482-6603 11/28/2011 12/28/2011

JASPER IN 47546 (812) 482-6603 09/01/2010 10/18/2010

JASPER IN 47546 (812) 482-6603 09/01/2010 10/18/2010

JASPER IN 47546 (812) 482-6603 09/01/2010 12/13/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST
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JASPER IN 47546 (812) 482-6603 11/16/2011 12/16/2011

JASPER IN 47546 (812) 482-6603 11/16/2011 12/16/2011

INDIANAPOLIS IN 46226 (317) 898-1515 04/02/2009 05/02/2009

INDIANAPOLIS IN 46226 (317) 898-1515 02/24/2011 05/26/2011

INDIANAPOLIS IN 46226 (317) 898-1515 02/24/2011 05/26/2011

INDIANAPOLIS IN 46226 (317) 898-1515 02/24/2011 03/25/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST
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INDIANAPOLIS IN 46226 (317) 898-1515 04/02/2009 05/02/2009

INDIANAPOLIS IN 46226 (317) 898-1515 04/02/2009 05/02/2009

INDIANAPOLIS IN 46226 (317) 898-1515 02/04/2010 04/28/2010

INDIANAPOLIS IN 46226 (317) 898-1515 02/04/2010 04/05/2010

INDIANAPOLIS IN 46226 (317) 898-1515 02/24/2011 03/25/2011

INDIANAPOLIS IN 46226 (317) 898-1515 02/04/2010 04/12/2010

INDIANAPOLIS IN 46226 (317) 898-1515 02/04/2010 04/12/2010

INDIANAPOLIS IN 46226 (317) 898-1515 02/04/2010 04/12/2010

INDIANAPOLIS IN 46226 (317) 898-1515 02/24/2011 03/25/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST
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INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515 03/01/2011 04/05/2011

INDIANAPOLIS IN 46226 (317) 898-1515 03/01/2011 04/05/2011

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/03/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/03/2010

NAPPANEE IN 46550 (574) 773-4119 11/12/2010 12/06/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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NAPPANEE IN 46550 (574) 773-4119 11/12/2010 11/24/2010

NAPPANEE IN 46550 (574) 773-4119 12/01/2010 12/30/2010

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/16/2011

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/15/2011

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/02/2010

NAPPANEE IN 46550 (574) 773-4119 01/13/2010 01/29/2010

Page 21238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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NAPPANEE IN 46550 (574) 773-4119 11/12/2010 11/23/2010

NAPPANEE IN 46550 (574) 773-4119 11/12/2010 11/23/2010

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/15/2011

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/03/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 01/13/2010 01/29/2010

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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alarm system.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm

Page 21244 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155722 LU ANN NURSING HOME 952 W WALNUT ST

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

Page 21245 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 01/08/2010 02/07/2010

NAPPANEE IN 46550 (574) 773-4119 12/01/2010 12/30/2010

NAPPANEE IN 46550 (574) 773-4119 12/01/2010 12/30/2010

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/15/2011

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/15/2011

NAPPANEE IN 46550 (574) 773-4119 11/18/2011 12/13/2011

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010

EVANSVILLE IN 47715 (812) 475-2822 07/15/2010 08/14/2010

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/31/2011 06/16/2011

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/27/2010

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/31/2011 06/16/2011

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 07/02/2009 08/01/2009

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010

EVANSVILLE IN 47715 (812) 475-2822 07/15/2010 08/14/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010

EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/30/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47715 (812) 475-2822 06/14/2010 08/27/2010

EVANSVILLE IN 47715 (812) 475-2822 05/17/2011 06/10/2011

EVANSVILLE IN 47715 (812) 475-2822 05/31/2011 06/16/2011

LOGANSPORT IN 46947 (574) 753-3223 10/21/2008 11/20/2008

LOGANSPORT IN 46947 (574) 753-3223 12/01/2008 12/31/2008

LOGANSPORT IN 46947 (574) 753-3223 10/29/2009 11/27/2009

LOGANSPORT IN 46947 (574) 753-3223 11/18/2009 12/18/2009

LOGANSPORT IN 46947 (574) 753-3223 11/18/2010 12/20/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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LOGANSPORT IN 46947 (574) 753-3223 10/21/2008 11/20/2008

LOGANSPORT IN 46947 (574) 753-3223 12/01/2008 12/31/2008

LOGANSPORT IN 46947 (574) 753-3223 10/21/2008 11/20/2008

LOGANSPORT IN 46947 (574) 753-3223 10/29/2009 11/27/2009

LOGANSPORT IN 46947 (574) 753-3223 10/29/2009 11/27/2009

LOGANSPORT IN 46947 (574) 753-3223 10/29/2009 11/27/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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the results of lab tests. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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LOGANSPORT IN 46947 (574) 753-3223 10/21/2008 11/20/2008

LOGANSPORT IN 46947 (574) 753-3223 10/29/2009 11/27/2009

LOGANSPORT IN 46947 (574) 753-3223 11/18/2010 12/20/2010

LOGANSPORT IN 46947 (574) 753-3223 11/18/2010 12/20/2010

LOGANSPORT IN 46947 (574) 753-3223 12/07/2010 12/21/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD
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WEST LAFAYETTE IN 47906 (765) 464-5600 05/07/2009 06/05/2009

WEST LAFAYETTE IN 47906 (765) 464-5600 07/01/2010 07/31/2010

WEST LAFAYETTE IN 47906 (765) 464-5600 07/01/2010 07/31/2010

WEST LAFAYETTE IN 47906 (765) 464-5600 07/25/2011 10/10/2011

WEST LAFAYETTE IN 47906 (765) 464-5600 05/07/2009 05/29/2009

WEST LAFAYETTE IN 47906 (765) 464-5600 07/01/2010 07/31/2010

WEST LAFAYETTE IN 47906 (765) 464-5600 07/25/2011 10/10/2011

WEST LAFAYETTE IN 47906 (765) 464-5600 08/24/2011 09/22/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155725 UNIVERSITY PLACE INC 1750 LINDBERG RD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD
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WEST LAFAYETTE IN 47906 (765) 464-5600 08/24/2011 09/22/2011

WEST LAFAYETTE IN 47906 (765) 464-5600 08/24/2011 11/15/2011

WEST LAFAYETTE IN 47906 (765) 464-5600 07/19/2010 07/31/2010

WEST LAFAYETTE IN 47906 (765) 464-5600 07/25/2011 10/10/2011

WEST LAFAYETTE IN 47906 (765) 464-5600 08/24/2011 09/22/2011

BLUFFTON IN 46714 (260) 824-8940 06/09/2009 06/30/2009

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010

BLUFFTON IN 46714 (260) 824-8940 04/12/2010 05/12/2010

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Page 21283 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD
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BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD
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BLUFFTON IN 46714 (260) 824-8940 05/29/2009 06/29/2009

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010

BLUFFTON IN 46714 (260) 824-8940 04/12/2010 05/12/2010

BLUFFTON IN 46714 (260) 824-8940 04/12/2010 05/12/2010

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BLUFFTON IN 46714 (260) 824-8940 05/29/2009 06/29/2009

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010

BLUFFTON IN 46714 (260) 824-8940 04/08/2010 05/08/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed

Isolated Minimal harm or potential for actual
harm
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155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S
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BLUFFTON IN 46714 (260) 824-8940 04/12/2010 05/12/2010

BLUFFTON IN 46714 (260) 824-8940 02/01/2011 02/23/2011

BLUFFTON IN 46714 (260) 824-8940 02/17/2011 03/19/2011

BEDFORD IN 47421 (812) 278-8195 07/09/2009 10/13/2009

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 07/09/2009 08/26/2009

BEDFORD IN 47421 (812) 278-8195 07/09/2009 08/26/2009

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 03/16/2011 04/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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or used by the wrong person.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S
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BEDFORD IN 47421 (812) 278-8195 03/28/2011 04/27/2011

BEDFORD IN 47421 (812) 278-8195 07/09/2009 10/13/2009

BEDFORD IN 47421 (812) 278-8195 07/09/2009 10/13/2009

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 03/16/2011 04/12/2011

BEDFORD IN 47421 (812) 278-8195 07/09/2009 10/13/2009

Page 21298 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST
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BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 05/20/2010 06/17/2010

BEDFORD IN 47421 (812) 278-8195 03/28/2011 04/27/2011

OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 01/21/2009 03/16/2009

OSGOOD IN 47037 (812) 689-4143 12/17/2010 01/25/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual

Page 21304 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

Page 21305 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 12/17/2010 01/25/2011

OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 01/21/2009 03/16/2009

OSGOOD IN 47037 (812) 689-4143 01/21/2009 02/20/2009

OSGOOD IN 47037 (812) 689-4143 12/17/2010 01/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD
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OSGOOD IN 47037 (812) 689-4143 12/17/2010 01/25/2011

OSGOOD IN 47037 (812) 689-4143 12/17/2010 01/25/2011

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 10/31/2011 11/30/2011

MONROEVILLE IN 46773 (260) 623-6440 10/31/2011 11/30/2011

MONROEVILLE IN 46773 (260) 623-6440 10/23/2009 11/22/2009

Page 21310 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD
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MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010

MONROEVILLE IN 46773 (260) 623-6440 09/17/2010 10/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY
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MONROEVILLE IN 46773 (260) 623-6440 10/31/2011 11/30/2011

MILAN IN 47031 (812) 654-2231 04/15/2009 05/04/2009

MILAN IN 47031 (812) 654-2231 04/22/2009 05/22/2009

MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010

MILAN IN 47031 (812) 654-2231 06/15/2011 07/06/2011

MILAN IN 47031 (812) 654-2231 06/15/2011 07/06/2011

MILAN IN 47031 (812) 654-2231 06/15/2011 07/06/2011

MILAN IN 47031 (812) 654-2231 04/15/2009 05/22/2009

MILAN IN 47031 (812) 654-2231 04/22/2009 05/22/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY
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MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010

MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010

MILAN IN 47031 (812) 654-2231 06/08/2010 06/23/2010

MILAN IN 47031 (812) 654-2231 06/15/2011 07/06/2011

MILAN IN 47031 (812) 654-2231 06/15/2011 07/06/2011

MILAN IN 47031 (812) 654-2231 06/17/2011 06/28/2011

MILAN IN 47031 (812) 654-2231 04/22/2009 05/22/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY
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MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010

MILAN IN 47031 (812) 654-2231 06/08/2010 06/23/2010

MILAN IN 47031 (812) 654-2231 06/17/2011 06/28/2011

MILAN IN 47031 (812) 654-2231 06/17/2011 06/28/2011

MILAN IN 47031 (812) 654-2231 06/17/2011 06/28/2011

MILAN IN 47031 (812) 654-2231 04/22/2009 05/22/2009

MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST
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MILAN IN 47031 (812) 654-2231 06/03/2010 06/18/2010

PRINCETON IN 47670 (812) 385-0794 05/22/2009 06/12/2009

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 04/29/2010 05/29/2010

PRINCETON IN 47670 (812) 385-0794 05/22/2009 06/12/2009

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST
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PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 04/08/2011 05/08/2011

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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follow each resident's written care
plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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PRINCETON IN 47670 (812) 385-0794 04/29/2010 05/29/2010

PRINCETON IN 47670 (812) 385-0794 04/08/2011 05/08/2011

PRINCETON IN 47670 (812) 385-0794 05/10/2011 05/23/2011

PRINCETON IN 47670 (812) 385-0794 03/29/2010 04/28/2010

PRINCETON IN 47670 (812) 385-0794 04/29/2010 05/29/2010

PRINCETON IN 47670 (812) 385-0794 04/29/2010 05/29/2010

PRINCETON IN 47670 (812) 385-0794 04/08/2011 05/08/2011

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests Isolated Minimal harm or potential for actual
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155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/29/2010 05/17/2010

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/29/2010 05/17/2010

CROWN POINT IN 46307 (219) 663-2532 03/29/2010 05/17/2010

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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to meet the needs of residents. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 05/20/2009 06/19/2009

CROWN POINT IN 46307 (219) 663-2532 05/20/2009 06/19/2009

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/29/2010 05/18/2010

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm

Page 21352 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 05/20/2009 06/19/2009

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155733 COLONIAL NURSING HOME 119 N INDIANA AVE
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CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

CROWN POINT IN 46307 (219) 663-2532 03/29/2010 05/17/2010

CROWN POINT IN 46307 (219) 663-2532 04/14/2011 05/14/2011

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

CROWN POINT IN 46307 (219) 663-2532 04/22/2009 05/22/2009

Page 21358 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD
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CROWN POINT IN 46307 (219) 663-2532 03/12/2010 04/11/2010

HANOVER IN 47243 (812) 866-8396 01/08/2009 02/07/2009

HANOVER IN 47243 (812) 866-8396 12/08/2009 01/20/2010

HANOVER IN 47243 (812) 866-8396 12/08/2009 03/04/2010

HANOVER IN 47243 (812) 866-8396 12/29/2010 01/28/2011

HANOVER IN 47243 (812) 866-8396 01/08/2009 02/07/2009

HANOVER IN 47243 (812) 866-8396 12/08/2009 01/20/2010
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Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD
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HANOVER IN 47243 (812) 866-8396 12/08/2009 01/20/2010

HANOVER IN 47243 (812) 866-8396 12/07/2010 01/06/2011

HANOVER IN 47243 (812) 866-8396 12/07/2010 01/06/2011

HANOVER IN 47243 (812) 866-8396 12/07/2010 01/06/2011

HANOVER IN 47243 (812) 866-8396 12/08/2009 03/04/2010

HANOVER IN 47243 (812) 866-8396 12/29/2010 01/28/2011

HANOVER IN 47243 (812) 866-8396 12/29/2010 01/28/2011

HANOVER IN 47243 (812) 866-8396 01/08/2009 02/07/2009

HANOVER IN 47243 (812) 866-8396 12/07/2010 01/06/2011

Page 21366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD
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155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY
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HANOVER IN 47243 (812) 866-8396 12/29/2010 01/28/2011

SHELBYVILLE IN 46176 (317) 398-8422 03/12/2010 04/11/2010

SHELBYVILLE IN 46176 (317) 398-8422 03/12/2010 04/11/2010

SHELBYVILLE IN 46176 (317) 398-8422 05/16/2011 06/15/2011

SHELBYVILLE IN 46176 (317) 398-8422 05/16/2011 06/15/2011

SHELBYVILLE IN 46176 (317) 398-8422 02/05/2009 03/07/2009
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY
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SHELBYVILLE IN 46176 (317) 398-8422 03/25/2010 04/15/2010

SHELBYVILLE IN 46176 (317) 398-8422 04/28/2011 05/28/2011

SHELBYVILLE IN 46176 (317) 398-8422 02/05/2009 03/06/2009

SHELBYVILLE IN 46176 (317) 398-8422 02/12/2009 02/25/2009

SHELBYVILLE IN 46176 (317) 398-8422 03/12/2010 04/11/2010

SHELBYVILLE IN 46176 (317) 398-8422 03/12/2010 04/11/2010

SHELBYVILLE IN 46176 (317) 398-8422 04/28/2011 05/28/2011

SHELBYVILLE IN 46176 (317) 398-8422 04/28/2011 05/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN
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GREENCASTLE IN 46135 (765) 653-4397 09/02/2010 09/30/2010

GREENCASTLE IN 46135 (765) 653-4397 07/22/2011 08/21/2011

GREENCASTLE IN 46135 (765) 653-4397 11/03/2009 11/30/2009

GREENCASTLE IN 46135 (765) 653-4397 09/20/2010 10/12/2010

GREENCASTLE IN 46135 (765) 653-4397 09/02/2010 09/30/2010

GREENCASTLE IN 46135 (765) 653-4397 09/02/2010 09/30/2010

GREENCASTLE IN 46135 (765) 653-4397 09/20/2010 10/12/2010

GREENCASTLE IN 46135 (765) 653-4397 07/22/2011 08/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST
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SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 07/23/2009

SOUTH BEND IN 46601 (574) 233-0165 05/22/2009 06/21/2009

SOUTH BEND IN 46601 (574) 233-0165 05/22/2009 06/21/2009

SOUTH BEND IN 46601 (574) 233-0165 05/22/2009 06/21/2009

SOUTH BEND IN 46601 (574) 233-0165 08/09/2011 09/08/2011

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 07/23/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 06/01/2010 06/02/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST
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SOUTH BEND IN 46601 (574) 233-0165 07/28/2011 08/27/2011

SOUTH BEND IN 46601 (574) 233-0165 07/28/2011 08/27/2011

SOUTH BEND IN 46601 (574) 233-0165 08/09/2011 09/08/2011

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 08/09/2011 09/08/2011

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 06/06/2009

SOUTH BEND IN 46601 (574) 233-0165 05/07/2009 07/23/2009

SOUTH BEND IN 46601 (574) 233-0165 07/28/2011 08/27/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155740 TIMBERCREST CHURCH OF BRETHREN 2201 EAST ST
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NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/12/2010 04/06/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 02/25/2011 03/27/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 07/15/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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MANCHESTER

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 02/25/2011 03/27/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 07/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

fire-resistant interior walls. Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 04/15/2009 06/12/2009

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/12/2010 04/06/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/17/2010 04/16/2010

NORTH
MANCHESTER

IN 46962 (260) 982-2118 03/07/2011 05/02/2011

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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AVE
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AVE
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INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/12/2009 03/06/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/12/2009 03/14/2009

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/20/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 02/12/2009 03/06/2009

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

Page 21414 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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at least 1 1/2 hours. harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm

Page 21420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

Page 21421 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 05/11/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 05/11/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

Page 21425 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 05/11/2009

Page 21426 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE
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INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 05/11/2009

INDIANAPOLIS IN 46203 (317) 787-8951 02/05/2009 03/07/2009

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 04/23/2010 06/07/2010

INDIANAPOLIS IN 46203 (317) 787-8951 05/07/2010 06/01/2010

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

Page 21433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/20/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/13/2011

INDIANAPOLIS IN 46203 (317) 787-8951 03/18/2011 05/31/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE
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INDIANAPOLIS IN 46203 (317) 787-8951 04/07/2011 05/07/2011

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011

BATESVILLE IN 47006 (812) 934-5090 03/11/2009 04/10/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE
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BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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emergencies, and give them out
properly.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE
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BATESVILLE IN 47006 (812) 934-5090 05/27/2011 06/14/2011

BATESVILLE IN 47006 (812) 934-5090 03/11/2009 04/10/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 03/12/2009 04/11/2009

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE
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BATESVILLE IN 47006 (812) 934-5090 05/27/2011 07/01/2011

BATESVILLE IN 47006 (812) 934-5090 05/27/2011 06/14/2011

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE
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FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

Page 21454 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Pattern Minimal harm or potential for actual
harm
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155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE
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FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/16/2009 04/03/2009

FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE
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FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 02/26/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 04/18/2011 05/01/2011

FOWLER IN 47944 (765) 884-1470 03/12/2009 04/11/2009

FOWLER IN 47944 (765) 884-1470 03/16/2009 04/03/2009

FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD
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FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 02/15/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 02/26/2010 03/05/2010

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 03/18/2011 04/08/2011

FOWLER IN 47944 (765) 884-1470 04/18/2011 05/01/2011

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
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155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD
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KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/15/2010 03/29/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/15/2010 03/29/2010

KENDALLVILLE IN 46755 (260) 347-2256 03/04/2011 03/14/2011

KENDALLVILLE IN 46755 (260) 347-2256 03/13/2009 04/07/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD
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KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/15/2010 03/29/2010

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/04/2011 03/14/2011

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009

KENDALLVILLE IN 46755 (260) 347-2256 03/19/2009 04/30/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N
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KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/08/2010 03/10/2010

KENDALLVILLE IN 46755 (260) 347-2256 02/15/2010 03/29/2010

NOTRE DAME IN 46556 (574) 287-1838 08/17/2009 09/16/2009

NOTRE DAME IN 46556 (574) 287-1838 05/27/2010 06/18/2010

NOTRE DAME IN 46556 (574) 287-1838 07/14/2011 08/13/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation, Widespread Potential for minimal harm
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155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N
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NOTRE DAME IN 46556 (574) 287-1838 08/17/2009 09/16/2009

NOTRE DAME IN 46556 (574) 287-1838 08/17/2009 09/16/2009

NOTRE DAME IN 46556 (574) 287-1838 07/14/2011 08/13/2011

NOTRE DAME IN 46556 (574) 287-1838 07/14/2011 08/13/2011

NOTRE DAME IN 46556 (574) 287-1838 07/30/2009 08/29/2009

NOTRE DAME IN 46556 (574) 287-1838 05/27/2010 06/18/2010

NOTRE DAME IN 46556 (574) 287-1838 07/30/2009 08/29/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155745 HOLY CROSS VILLAGE AT NOTRE DAME INC 54515 SR 933 N

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR
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NOTRE DAME IN 46556 (574) 287-1838 07/30/2009 08/29/2009

NOTRE DAME IN 46556 (574) 287-1838 08/17/2009 09/16/2009

NOTRE DAME IN 46556 (574) 287-1838 08/17/2009 09/16/2009

NOTRE DAME IN 46556 (574) 287-1838 05/27/2010 06/18/2010

NOTRE DAME IN 46556 (574) 287-1838 06/29/2011 07/22/2011

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 02/11/2010 04/09/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/11/2010 04/09/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/17/2010 03/12/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/16/2011 03/18/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR
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FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 06/25/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 06/25/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/30/2009 04/15/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/30/2009 04/15/2009

FRANCESVILLE IN 47946 (219) 567-9149 02/17/2010 03/12/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/17/2010 03/12/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/16/2011 03/18/2011

FRANCESVILLE IN 47946 (219) 567-9149 02/16/2011 03/18/2011

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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DR
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FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/30/2009 04/15/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR
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FRANCESVILLE IN 47946 (219) 567-9149 02/11/2010 03/03/2010

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 05/05/2009

FRANCESVILLE IN 47946 (219) 567-9149 02/11/2010 03/03/2010

FRANCESVILLE IN 47946 (219) 567-9149 02/11/2010 04/09/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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FRANCESVILLE IN 47946 (219) 567-9149 02/17/2010 03/12/2010

FRANCESVILLE IN 47946 (219) 567-9149 03/20/2009 06/25/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 11/09/2009

DECATUR IN 46733 (260) 724-3311 07/22/2010 08/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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DECATUR IN 46733 (260) 724-3311 07/22/2010 08/20/2010

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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DECATUR IN 46733 (260) 724-3311 08/08/2011 09/21/2011

DECATUR IN 46733 (260) 724-3311 08/17/2009 11/09/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 09/11/2009 10/08/2009

DECATUR IN 46733 (260) 724-3311 09/11/2009 10/08/2009

DECATUR IN 46733 (260) 724-3311 07/22/2010 08/20/2010

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 08/08/2011 09/21/2011

DECATUR IN 46733 (260) 724-3311 08/08/2011 09/21/2011

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

Page 21514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 07/22/2010 08/20/2010

DECATUR IN 46733 (260) 724-3311 08/10/2010 09/03/2010

DECATUR IN 46733 (260) 724-3311 08/10/2010 09/03/2010

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 08/08/2011 09/21/2011

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 08/17/2009 09/29/2009

DECATUR IN 46733 (260) 724-3311 07/22/2010 08/20/2010

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL
CARE

2001 W 86TH ST
TRANSITIONAL CARE
UNIT

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL
CARE

2001 W 86TH ST
TRANSITIONAL CARE
UNIT

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL
CARE

2001 W 86TH ST
TRANSITIONAL CARE
UNIT

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL
CARE

2001 W 86TH ST
TRANSITIONAL CARE
UNIT

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL
CARE

2001 W 86TH ST
TRANSITIONAL CARE
UNIT

155748 ST VINCENT ORTHOPEDIC TRANSITIONAL 2001 W 86TH ST
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DECATUR IN 46733 (260) 724-3311 07/22/2011 08/21/2011

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010

INDIANAPOLIS IN 46260 (317) 338-5346 11/29/2010 12/29/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a Widespread Potential for minimal harm
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CARE TRANSITIONAL CARE
UNIT

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST
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MORGANTOWN IN 46160 (812) 597-4418 01/28/2011 02/27/2011

MORGANTOWN IN 46160 (812) 597-4418 01/28/2011 02/27/2011

MORGANTOWN IN 46160 (812) 597-4418 02/16/2011 03/18/2011

MORGANTOWN IN 46160 (812) 597-4418 02/16/2011 03/18/2011

MORGANTOWN IN 46160 (812) 597-4418 03/17/2009 05/26/2009

MORGANTOWN IN 46160 (812) 597-4418 12/11/2009 12/30/2009

MORGANTOWN IN 46160 (812) 597-4418 01/11/2010 01/29/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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faulty automatic sprinkler system.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155750 MORGANTOWN HEALTH CARE-INN 140 W WASHINGTON
ST

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR
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MORGANTOWN IN 46160 (812) 597-4418 01/28/2011 02/27/2011

MORGANTOWN IN 46160 (812) 597-4418 01/28/2011 02/27/2011

MORGANTOWN IN 46160 (812) 597-4418 02/16/2011 03/18/2011

MORGANTOWN IN 46160 (812) 597-4418 01/11/2010 01/29/2010

MOORESVILLE IN 46158 (317) 834-1791 05/14/2010 06/25/2010

MOORESVILLE IN 46158 (317) 834-1791 05/14/2010 06/25/2010

MOORESVILLE IN 46158 (317) 834-1791 06/29/2011 07/19/2011

MOORESVILLE IN 46158 (317) 834-1791 05/14/2010 06/25/2010

MOORESVILLE IN 46158 (317) 834-1791 04/03/2009 04/20/2009

MOORESVILLE IN 46158 (317) 834-1791 06/30/2011 07/19/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE
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SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 07/09/2010 09/01/2010

SOUTH BEND IN 46637 (574) 272-2602 07/09/2010 09/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY 18325 BAILEY AVE
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SOUTH BEND IN 46637 (574) 272-2602 08/17/2010 09/03/2010

SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011

SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011

SOUTH BEND IN 46637 (574) 272-2602 10/03/2011 10/28/2011

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 10/02/2009 10/20/2009

SOUTH BEND IN 46637 (574) 272-2602 07/09/2010 09/01/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CARE CENTER

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE
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SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011

SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011

SOUTH BEND IN 46637 (574) 272-2602 10/03/2011 10/28/2011

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 10/02/2009 10/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE
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SOUTH BEND IN 46637 (574) 272-2602 10/03/2011 10/28/2011

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 09/24/2009 10/24/2009

SOUTH BEND IN 46637 (574) 272-2602 07/09/2010 08/17/2010

SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD
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SOUTH BEND IN 46637 (574) 272-2602 09/15/2011 10/03/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/29/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD
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SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 06/13/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD
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SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 06/03/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 06/03/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD
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SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 06/03/2010

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

Page 21569 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SCOTTSBURG IN 47170 (812) 752-2694

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 04/24/2009 05/24/2009

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010

SCOTTSBURG IN 47170 (812) 752-2694 03/26/2010 05/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24
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SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

SCOTTSBURG IN 47170 (812) 752-2694 04/08/2011 05/31/2011

ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24
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ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/03/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 01/19/2010 02/18/2010

ELKHART IN 46517 (574) 295-6260 02/03/2011 02/27/2011

ELKHART IN 46517 (574) 295-6260 01/19/2010 02/18/2010

ELKHART IN 46517 (574) 295-6260 01/19/2010 02/18/2010

ELKHART IN 46517 (574) 295-6260 01/28/2011 02/27/2011

ELKHART IN 46517 (574) 295-6260 02/03/2011 02/27/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Potential for minimal harm
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155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD
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ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/03/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 01/19/2010 02/18/2010

ELKHART IN 46517 (574) 295-6260 02/02/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/03/2009 03/04/2009

ELKHART IN 46517 (574) 295-6260 02/03/2009 03/04/2009

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 10/12/2010 11/05/2010

FORT WAYNE IN 46815 (260) 749-9655 10/12/2010 11/05/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD
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FORT WAYNE IN 46815 (260) 749-9655 07/15/2011 08/13/2011

FORT WAYNE IN 46815 (260) 749-9655 07/15/2011 08/13/2011

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 07/15/2011 08/13/2011

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD
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FORT WAYNE IN 46815 (260) 749-9655 10/12/2010 11/05/2010

FORT WAYNE IN 46815 (260) 749-9655 07/15/2011 08/13/2011

FORT WAYNE IN 46815 (260) 749-9655 07/27/2011 08/25/2011

FORT WAYNE IN 46815 (260) 749-9655 07/27/2011 08/25/2011

FORT WAYNE IN 46815 (260) 749-9655 07/27/2011 08/25/2011

FORT WAYNE IN 46815 (260) 749-9655 11/20/2009 12/19/2009

FORT WAYNE IN 46815 (260) 749-9655 07/15/2011 08/13/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
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FORT WAYNE IN 46815 (260) 749-9655 07/27/2011 08/25/2011

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/30/2010 08/27/2010

FORT WAYNE IN 46804 (260) 432-4848 07/30/2010 08/27/2010

FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011

FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts Widespread Minimal harm or potential for actual
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BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD
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FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/14/2009 08/11/2009

FORT WAYNE IN 46804 (260) 432-4848 07/14/2009 08/11/2009

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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through walls designed to prevent
smoke passage.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Page 21600 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD
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FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009

FORT WAYNE IN 46804 (260) 432-4848 07/09/2009 08/08/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD
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FORT WAYNE IN 46804 (260) 432-4848 07/30/2010 08/27/2010

FORT WAYNE IN 46804 (260) 432-4848 07/30/2010 08/27/2010

FORT WAYNE IN 46804 (260) 432-4848 07/30/2010 08/27/2010

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011

FORT WAYNE IN 46804 (260) 432-4848 08/26/2011 09/24/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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medical records. harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR
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FORT WAYNE IN 46804 (260) 432-4848 09/02/2011 10/02/2011

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 02/23/2009

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 02/23/2009

INDIANAPOLIS IN 46237 (317) 889-9300 12/10/2008 01/09/2009

INDIANAPOLIS IN 46237 (317) 889-9300 12/10/2008 01/09/2009

INDIANAPOLIS IN 46237 (317) 889-9300 12/10/2008 01/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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resident's room or bathroom and
bathing area.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR
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INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 01/07/2009

INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010

INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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testing of generators.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR
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INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 01/07/2009

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 03/31/2009

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 03/31/2009

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 02/23/2009

INDIANAPOLIS IN 46237 (317) 889-9300 11/24/2008 02/23/2009

INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010

INDIANAPOLIS IN 46237 (317) 889-9300 01/29/2010 02/28/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST
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INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 02/25/2011 03/27/2011

INDIANAPOLIS IN 46237 (317) 889-9300 03/07/2011 04/06/2011

INDIANAPOLIS IN 46237 (317) 889-9300 03/07/2011 04/06/2011

INDIANAPOLIS IN 46237 (317) 889-9300 03/07/2011 04/06/2011

INDIANAPOLIS IN 46237 (317) 889-9300 03/07/2011 04/06/2011

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/25/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT 102 W POPLAR ST
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GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/22/2009

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/26/2009

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/26/2009

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are Pattern Minimal harm or potential for actual
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COMMUNITY

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

Page 21629 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/25/2009

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/29/2009

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/26/2009

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 21631 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



smoke proof. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Immediate jeopardy to resident health or
safety

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Immediate jeopardy to resident health or
safety

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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COMMUNITY

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST
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GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/09/2011 11/14/2011

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/29/2009

GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/29/2009

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/28/2011 12/14/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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space heaters. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST
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GREENCASTLE IN 46135 (765) 653-5148 09/25/2009 10/22/2009

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 10/22/2010 11/22/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Page 21640 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COMMUNITY

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT
COMMUNITY

102 W POPLAR ST

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S
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GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/03/2010 12/03/2010

GREENCASTLE IN 46135 (765) 653-5148 11/09/2011 11/14/2011

NEW CASTLE IN 47362 (765) 529-5796 02/16/2009 03/18/2009

NEW CASTLE IN 47362 (765) 529-5796 02/16/2009 03/18/2009

NEW CASTLE IN 47362 (765) 529-5796 03/12/2010 04/11/2010

NEW CASTLE IN 47362 (765) 529-5796 04/29/2011 05/29/2011

NEW CASTLE IN 47362 (765) 529-5796 04/29/2011 05/29/2011

NEW CASTLE IN 47362 (765) 529-5796 05/18/2011 06/02/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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times. harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S
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NEW CASTLE IN 47362 (765) 529-5796 01/09/2009 02/08/2009

NEW CASTLE IN 47362 (765) 529-5796 01/09/2009 02/08/2009

NEW CASTLE IN 47362 (765) 529-5796 01/09/2009 02/08/2009

NEW CASTLE IN 47362 (765) 529-5796 02/16/2009 03/18/2009

NEW CASTLE IN 47362 (765) 529-5796 03/12/2010 04/11/2010

NEW CASTLE IN 47362 (765) 529-5796 04/29/2011 05/29/2011

NEW CASTLE IN 47362 (765) 529-5796 04/29/2011 05/29/2011

NEW CASTLE IN 47362 (765) 529-5796 01/09/2009 02/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155759 GLEN OAKS HEALTH CAMPUS 601 W CR 200 S

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING 1332 WATERFORD CIR
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NEW CASTLE IN 47362 (765) 529-5796 01/09/2009 02/08/2009

NEW CASTLE IN 47362 (765) 529-5796 03/12/2010 04/11/2010

NEW CASTLE IN 47362 (765) 529-5796 04/29/2011 05/29/2011

NEW CASTLE IN 47362 (765) 529-5796 03/12/2010 04/11/2010

NEW CASTLE IN 47362 (765) 529-5796 03/12/2010 04/11/2010

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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HEALTH CAMPUS

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR
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GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 08/12/2009 09/11/2009

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 06/04/2010 06/14/2010

GOSHEN IN 46526 (574) 534-3920 06/04/2010 06/14/2010

GOSHEN IN 46526 (574) 534-3920 06/04/2010 06/14/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR
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GOSHEN IN 46526 (574) 534-3920 05/13/2011 06/12/2011

GOSHEN IN 46526 (574) 534-3920 05/13/2011 06/12/2011

GOSHEN IN 46526 (574) 534-3920 05/20/2011 06/16/2011

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 08/12/2009 09/30/2009

GOSHEN IN 46526 (574) 534-3920 08/12/2009 09/30/2009

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 06/04/2010 06/14/2010

GOSHEN IN 46526 (574) 534-3920 05/13/2011 06/12/2011

GOSHEN IN 46526 (574) 534-3920 05/20/2011 06/16/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 21659 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR
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GOSHEN IN 46526 (574) 534-3920 05/20/2011 06/16/2011

GOSHEN IN 46526 (574) 534-3920 08/12/2009 09/30/2009

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/20/2011 06/16/2011

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING
HEALTH CAMPUS

1332 WATERFORD CIR

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN
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GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 05/28/2010 06/27/2010

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

GOSHEN IN 46526 (574) 534-3920 07/24/2009 08/23/2009

BROWNSBURG IN 46112 (317) 852-8585 01/27/2009 02/16/2009

BROWNSBURG IN 46112 (317) 852-8585 03/29/2010 04/28/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 21667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN
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BROWNSBURG IN 46112 (317) 852-8585 03/29/2010 04/28/2010

BROWNSBURG IN 46112 (317) 852-8585 04/05/2010 05/05/2010

BROWNSBURG IN 46112 (317) 852-8585 03/03/2011 03/28/2011

BROWNSBURG IN 46112 (317) 852-8585 01/27/2009 02/16/2009

BROWNSBURG IN 46112 (317) 852-8585 01/28/2009 01/01/1900

BROWNSBURG IN 46112 (317) 852-8585 04/05/2010 05/05/2010

BROWNSBURG IN 46112 (317) 852-8585 03/03/2011 03/28/2011

BROWNSBURG IN 46112 (317) 852-8585 03/29/2010 04/28/2010

BROWNSBURG IN 46112 (317) 852-8585 03/29/2010 04/28/2010

BROWNSBURG IN 46112 (317) 852-8585 04/05/2010 05/05/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual

Page 21672 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST
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BROWNSBURG IN 46112 (317) 852-8585 04/05/2010 05/05/2010

BROWNSBURG IN 46112 (317) 852-8585 04/05/2010 05/05/2010

RICHMOND IN 47374 (765) 966-5705 06/01/2010 07/01/2010

RICHMOND IN 47374 (765) 966-5705 04/27/2009 05/18/2009

RICHMOND IN 47374 (765) 966-5705 04/27/2009 05/18/2009

RICHMOND IN 47374 (765) 966-5705 06/01/2010 07/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD
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RICHMOND IN 47374 (765) 966-5705 04/27/2009 05/18/2009

RICHMOND IN 47374 (765) 966-5705 06/01/2010 07/01/2010

RICHMOND IN 47374 (765) 966-5705 04/27/2009 05/18/2009

RICHMOND IN 47374 (765) 966-5705 04/27/2009 05/18/2009

RICHMOND IN 47374 (765) 966-5705 06/01/2010 07/01/2010

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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dehydration.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB 600 TRAIL RIDGE RD

Page 21681 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual
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CENTER

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD
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ALBION IN 46701 (260) 636-1000 01/26/2011 02/23/2011

ALBION IN 46701 (260) 636-1000 01/26/2011 02/23/2011

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/15/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 12/14/2009 01/13/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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to keep them healthy and prevent
dehydration.

harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Potential for minimal harm
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155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD
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ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 01/13/2011 02/04/2011

ALBION IN 46701 (260) 636-1000 01/13/2011 02/04/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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money which is deposited with
the nursing home.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD
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ALBION IN 46701 (260) 636-1000 01/26/2011 02/23/2011

ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 01/26/2011 02/23/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD
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ALBION IN 46701 (260) 636-1000 01/22/2009 02/14/2009

ALBION IN 46701 (260) 636-1000 12/14/2009 01/13/2010

ALBION IN 46701 (260) 636-1000 12/14/2009 01/13/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 12/15/2009 01/14/2010

ALBION IN 46701 (260) 636-1000 01/13/2011 02/04/2011

ALBION IN 46701 (260) 636-1000 01/26/2011 02/23/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 03/13/2009 04/12/2009

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 03/16/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 03/16/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 03/16/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 03/13/2009 04/12/2009

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Pattern Minimal harm or potential for actual
harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 03/13/2009 04/12/2009

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 03/16/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 03/16/2010

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 02/23/2009 03/25/2009

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
CARE UNIT

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
CARE UNIT

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
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MERRILLVILLE IN 46410 (219) 756-0744 12/15/2009 02/08/2010

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

MERRILLVILLE IN 46410 (219) 756-0744 01/14/2011 02/13/2011

NEW ALBANY IN 47150 (812) 941-8300 02/11/2010 02/22/2010

NEW ALBANY IN 47150 (812) 941-8300 01/06/2011 01/20/2011

NEW ALBANY IN 47150 (812) 941-8300 09/29/2011 10/20/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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CARE UNIT

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
CARE UNIT

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
CARE UNIT

155765 SOUTHERN INDIANA REHAB HOSPITAL-PCU 3104 BLACKISTON
BLVD PROGRESSIVE
CARE UNIT

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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NEW ALBANY IN 47150 (812) 941-8300 09/29/2011 10/20/2011

NEW ALBANY IN 47150 (812) 941-8300 02/11/2010 03/05/2010

NEW ALBANY IN 47150 (812) 941-8300 01/06/2011 01/20/2011

SELLERSBURG IN 47172 (812) 246-4866 10/22/2009 10/29/2009

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 10/20/2010

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 09/28/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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plan.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 10/20/2010

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm

Page 21740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/22/2009 11/10/2009

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 10/20/2010

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

properly working alarms on Widespread Minimal harm or potential for actual
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/09/2009 11/06/2009

SELLERSBURG IN 47172 (812) 246-4866 10/22/2009 11/21/2009

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 09/28/2010

SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 09/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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sprinkler valves. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD
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SELLERSBURG IN 47172 (812) 246-4866 08/13/2010 09/28/2010

SELLERSBURG IN 47172 (812) 246-4866 08/26/2010 09/25/2010

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 06/23/2011 07/22/2011

SELLERSBURG IN 47172 (812) 246-4866 07/21/2011 08/24/2011

GREENFIELD IN 46140 (317) 462-7067 03/04/2011 04/03/2011

GREENFIELD IN 46140 (317) 462-7067 03/15/2011 03/30/2011

GREENFIELD IN 46140 (317) 462-7067 02/16/2009 03/16/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with

Pattern Minimal harm or potential for actual
harm
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155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD
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GREENFIELD IN 46140 (317) 462-7067 04/07/2010 06/01/2010

GREENFIELD IN 46140 (317) 462-7067 03/04/2011 04/03/2011

GREENFIELD IN 46140 (317) 462-7067 03/04/2011 04/03/2011

GREENFIELD IN 46140 (317) 462-7067 03/15/2011 03/30/2011

GREENFIELD IN 46140 (317) 462-7067 02/16/2009 03/16/2009

GREENFIELD IN 46140 (317) 462-7067 03/04/2011 04/03/2011

GREENFIELD IN 46140 (317) 462-7067 02/16/2009 03/16/2009

GREENFIELD IN 46140 (317) 462-7067 03/04/2011 04/03/2011
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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activities, that is a good size, with
good lighting, airflow and
furniture.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE
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EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011

EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011

EVANSVILLE IN 47714 (812) 476-3360 01/18/2011 01/26/2011

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 04/06/2010

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 05/12/2010

EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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accidents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE
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EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 04/06/2010

EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010

EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010

EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011

EVANSVILLE IN 47714 (812) 476-3360 01/18/2011 01/18/2011

EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE
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EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 05/26/2009 06/25/2009

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 04/06/2010

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 04/06/2010

EVANSVILLE IN 47714 (812) 476-3360 02/19/2010 04/06/2010

EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010

EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD
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EVANSVILLE IN 47714 (812) 476-3360 03/10/2010 04/09/2010

EVANSVILLE IN 47714 (812) 476-3360 01/14/2011 02/13/2011

MUNCIE IN 47304 (765) 286-9066 06/04/2009 07/03/2009

MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010

MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010

MUNCIE IN 47304 (765) 286-9066 02/28/2011 04/22/2011

MUNCIE IN 47304 (765) 286-9066 06/04/2009 07/03/2009

MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY
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MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010

MUNCIE IN 47304 (765) 286-9066 06/04/2009 07/03/2009

MUNCIE IN 47304 (765) 286-9066 06/04/2009 07/03/2009

MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010

MUNCIE IN 47304 (765) 286-9066 04/14/2010 05/14/2010

MUNCIE IN 47304 (765) 286-9066 02/17/2011 03/19/2011

GEORGETOWN IN 47122 (812) 951-1878 03/31/2010 04/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST
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GEORGETOWN IN 47122 (812) 951-1878 03/31/2010 04/30/2010

GEORGETOWN IN 47122 (812) 951-1878 03/31/2010 04/30/2010

GEORGETOWN IN 47122 (812) 951-1878 04/20/2010 05/20/2010

GEORGETOWN IN 47122 (812) 951-1878 04/20/2010 04/21/2010

FRANKLIN IN 46131 (317) 736-7185 09/30/2010 10/21/2010

FRANKLIN IN 46131 (317) 736-7185 09/30/2010 10/21/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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plan.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST
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FRANKLIN IN 46131 (317) 736-7185 09/17/2008 10/03/2008

FRANKLIN IN 46131 (317) 736-7185 09/24/2009 10/24/2009

FRANKLIN IN 46131 (317) 736-7185 09/24/2009 10/24/2009

FRANKLIN IN 46131 (317) 736-7185 09/24/2009 10/24/2009

FRANKLIN IN 46131 (317) 736-7185 09/24/2009 10/24/2009

FRANKLIN IN 46131 (317) 736-7185 09/30/2010 10/21/2010

FRANKLIN IN 46131 (317) 736-7185 10/05/2010 11/08/2010

FRANKLIN IN 46131 (317) 736-7185 09/24/2009 10/24/2009

FRANKLIN IN 46131 (317) 736-7185 09/30/2010 10/21/2010

Page 21782 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH 1850 E HOWARD
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FRANKLIN IN 46131 (317) 736-7185 08/26/2008 09/15/2008

FRANKLIN IN 46131 (317) 736-7185 09/17/2008 10/03/2008

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 12/15/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 12/15/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 12/15/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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CAMPUS WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR
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TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011

TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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residents regularly, as required. harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR
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TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 12/15/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 10/16/2009

TERRE HAUTE IN 47802 (812) 232-0406 08/21/2009 12/15/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 21796 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CAMPUS WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR
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TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011

TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011

TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 07/13/2010 08/12/2010

TERRE HAUTE IN 47802 (812) 232-0406 05/13/2011 06/12/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Page 21800 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155772 COBBLESTONE CROSSINGS HEALTH
CAMPUS

1850 E HOWARD
WAYNE DR

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD
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TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011

TERRE HAUTE IN 47802 (812) 232-0406 06/15/2011 07/14/2011

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 08/27/2010

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 08/27/2010

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 08/27/2010

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 08/27/2010

EVANSVILLE IN 47712 (812) 985-0055 11/03/2009 12/03/2009

EVANSVILLE IN 47712 (812) 985-0055 11/03/2009 12/03/2009

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 08/27/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE
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EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 09/23/2010

EVANSVILLE IN 47712 (812) 985-0055 08/25/2010 10/05/2010

EVANSVILLE IN 47712 (812) 985-0055 07/30/2010 09/23/2010

EVANSVILLE IN 47712 (812) 985-0055 08/25/2010 10/05/2010

EVANSVILLE IN 47712 (812) 985-0055 08/29/2011 09/05/2011

LOGANSPORT IN 46947 (574) 725-3000 03/31/2010 04/30/2010

LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011

LOGANSPORT IN 46947 (574) 725-3000 03/31/2010 04/30/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE
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LOGANSPORT IN 46947 (574) 725-3000

LOGANSPORT IN 46947 (574) 725-3000 03/31/2010 04/30/2010

LOGANSPORT IN 46947 (574) 725-3000 03/31/2010 04/30/2010

LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011

LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011

LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011

LOGANSPORT IN 46947 (574) 725-3000 03/31/2010 04/30/2010

LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE
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LOGANSPORT IN 46947 (574) 725-3000 03/24/2011 04/23/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 03/12/2009 04/10/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 02/26/2010 03/26/2010

WEST LAFAYETTE IN 47906 (765) 463-2571 03/12/2009 03/31/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 03/09/2009 03/29/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 03/12/2009 04/02/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 03/12/2009 04/01/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 02/26/2010 03/26/2010

WEST LAFAYETTE IN 47906 (765) 463-2571 04/08/2011 05/08/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE
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WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 03/09/2009 03/28/2009

WEST LAFAYETTE IN 47906 (765) 463-2571 02/26/2010 03/26/2010

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 04/08/2011 05/08/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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accidents.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE
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WEST LAFAYETTE IN 47906 (765) 463-2571 04/08/2011 05/08/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 02/26/2010 03/26/2010

WEST LAFAYETTE IN 47906 (765) 463-2571 04/08/2011 05/08/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 04/08/2011 05/08/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR
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WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

WEST LAFAYETTE IN 47906 (765) 463-2571 05/16/2011 07/27/2011

TERRE HAUTE IN 47802 (812) 299-6300 07/16/2010 07/30/2010

TERRE HAUTE IN 47802 (812) 299-6300 08/03/2010 09/02/2010

TERRE HAUTE IN 47802 (812) 299-6300 06/10/2011 06/24/2011

TERRE HAUTE IN 47802 (812) 299-6300 06/10/2011 06/24/2011

TERRE HAUTE IN 47802 (812) 299-6300 07/16/2010 07/30/2010

TERRE HAUTE IN 47802 (812) 299-6300 06/10/2011 06/24/2011

TERRE HAUTE IN 47802 (812) 299-6300 07/16/2010 07/30/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155776 SPRINGHILL VILLAGE 1001 E SPRINGHILL
DR

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN
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TERRE HAUTE IN 47802 (812) 299-6300 08/03/2010 09/02/2010

TERRE HAUTE IN 47802 (812) 299-6300 08/03/2010 09/02/2010

TERRE HAUTE IN 47802 (812) 299-6300 06/10/2011 06/24/2011

TERRE HAUTE IN 47802 (812) 299-6300 06/23/2011 07/06/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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plan.

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN
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LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN
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LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

LAFAYETTE IN 47905 (765) 447-6600 04/15/2011 05/15/2011

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 11/04/2009 12/04/2009

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN
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ATTICA IN 47918 (765) 762-6133 01/07/2011 02/06/2011

ATTICA IN 47918 (765) 762-6133 01/07/2011 02/06/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

Page 21842 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 21843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN
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ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 01/07/2011 02/06/2011

ATTICA IN 47918 (765) 762-6133 01/07/2011 02/06/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 11/04/2009 12/04/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155778 WOODLAND MANOR NURSING CENTER 1212 E MAIN

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

Page 21849 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 11/10/2009 12/10/2009

ATTICA IN 47918 (765) 762-6133 01/07/2011 02/06/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

ATTICA IN 47918 (765) 762-6133 01/31/2011 03/02/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E

155779 PRAIRIE LAKES HEALTH CAMPUS 9730 PRAIRIE LAKES
BLVD E
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NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/08/2011 09/05/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/08/2011 09/05/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011

NOBLESVILLE IN 46060 (317) 770-3644 08/05/2011 09/04/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE
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INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155781 MORNINGCREST NURSING AND MEMORY
CARE CENTER

915 S 27 ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST
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INDIANAPOLIS IN 46227 (317) 788-3000 08/25/2011 09/24/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

INDIANAPOLIS IN 46227 (317) 788-3000 08/26/2011 09/25/2011

SOUTH BEND IN 46615 (574) 204-7972 10/20/2011 10/31/2011

MONTICELLO IN 47960 (574) 583-0324 08/25/2010 09/08/2010

MONTICELLO IN 47960 (574) 583-0324 10/07/2011 11/06/2011

MONTICELLO IN 47960 (574) 583-0324 11/02/2011 12/02/2011

MONTICELLO IN 47960 (574) 583-0324 08/25/2010 09/08/2010

MONTICELLO IN 47960 (574) 583-0324 10/07/2011 11/06/2011

MONTICELLO IN 47960 (574) 583-0324 11/02/2011 12/02/2011
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Potential for minimal harm
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155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155782 WHITE OAK HEALTH CAMPUS 814 S 6TH ST

155783 GREENLEAF LIVING CENTER 1201 E BEARDSLEY

155783 GREENLEAF LIVING CENTER 1201 E BEARDSLEY

155783 GREENLEAF LIVING CENTER 1201 E BEARDSLEY

155783 GREENLEAF LIVING CENTER 1201 E BEARDSLEY

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD
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MONTICELLO IN 47960 (574) 583-0324 11/02/2011 12/02/2011

MONTICELLO IN 47960 (574) 583-0324 11/02/2011 12/02/2011

MONTICELLO IN 47960 (574) 583-0324 10/07/2011 11/06/2011

ELKHART IN 46514 (574) 206-0086 08/17/2011 09/10/2011

ELKHART IN 46514 (574) 206-0086 08/17/2011 09/05/2011

ELKHART IN 46514 (574) 206-0086 08/17/2011 09/10/2011

ELKHART IN 46514 (574) 206-0086 08/17/2011 09/10/2011

EVANSVILLE IN 47712 (812) 985-9878 12/22/2010 01/03/2011

EVANSVILLE IN 47712 (812) 985-9878 12/22/2010 01/03/2011

EVANSVILLE IN 47712 (812) 985-9878 12/22/2010 01/03/2011

EVANSVILLE IN 47712 (812) 985-9878 12/22/2010 01/03/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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for a faulty fire alarm system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD
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WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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follow each resident's written care
plan.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST
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WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 12/07/2010 01/06/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

WEST LAFAYETTE IN 47906 (765) 497-8502 01/07/2011 03/04/2011

SHELBYVILLE IN 46176 (317) 392-3287 08/15/2008 09/15/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/15/2008 09/15/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 08/27/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST
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SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 09/10/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 09/10/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/15/2008 09/15/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 09/11/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 09/12/2008

SHELBYVILLE IN 46176 (317) 392-3287 10/06/2009 10/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 10/06/2009 10/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 10/06/2009 10/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 11/19/2010 01/11/2011

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 08/22/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 09/05/2008

SHELBYVILLE IN 46176 (317) 392-3287 08/21/2008 08/22/2008

SHELBYVILLE IN 46176 (317) 392-3287 11/08/2010 11/30/2010

SHELBYVILLE IN 46176 (317) 392-3287 10/05/2009 11/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 10/05/2009 11/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 10/05/2009 11/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 10/06/2009 10/06/2009

SHELBYVILLE IN 46176 (317) 392-3287 11/19/2010 01/11/2011

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/22/2010 06/11/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

proper exit design. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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WABASH IN 46992 (260) 563-8438 04/22/2010 06/11/2010

WABASH IN 46992 (260) 563-8438 04/22/2010 06/11/2010

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/22/2010 06/11/2010

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 06/06/2011 06/30/2011

WABASH IN 46992 (260) 563-8438 06/06/2011 06/30/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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current fire safety codes. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/22/2009 06/21/2009

WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

Page 21905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WABASH IN 46992 (260) 563-8438 05/26/2009 07/21/2009

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/16/2010 05/16/2010

WABASH IN 46992 (260) 563-8438 04/22/2010 06/11/2010

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST
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WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 05/27/2011 06/20/2011

WABASH IN 46992 (260) 563-8438 06/06/2011 06/30/2011

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST
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MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 09/30/2010 10/12/2010

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST
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MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 09/30/2010 10/12/2010

MUNCIE IN 47303 (765) 289-1915 11/04/2011 12/01/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

Page 21921 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009

MUNCIE IN 47303 (765) 289-1915 10/08/2009 11/05/2009

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 11/04/2011 12/01/2011

MUNCIE IN 47303 (765) 289-1915 11/04/2011 12/01/2011

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

MUNCIE IN 47303 (765) 289-1915 09/23/2010 10/22/2010

MUNCIE IN 47303 (765) 289-1915 11/14/2011 12/12/2011

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

Page 21929 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 11/20/2009 12/20/2009

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 11/10/2010 03/10/2011

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563 09/23/2011 12/18/2011

GARY IN 46407 (219) 882-2563 10/25/2011 12/24/2011

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 11/20/2009 12/20/2009

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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GARY IN 46407 (219) 882-2563 11/20/2009 12/20/2009

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 12/18/2011

GARY IN 46407 (219) 882-2563 10/25/2011 11/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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similar products. harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Potential for minimal harm
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 12/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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evacuation plan.

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 10/23/2009 11/22/2009

GARY IN 46407 (219) 882-2563 11/20/2009 12/20/2009

GARY IN 46407 (219) 882-2563 11/20/2009 12/20/2009

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 09/30/2010 10/30/2010

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 11/10/2010 02/09/2011

GARY IN 46407 (219) 882-2563 11/10/2010 03/10/2011

GARY IN 46407 (219) 882-2563 11/10/2010 03/10/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST
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GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 12/18/2011

GARY IN 46407 (219) 882-2563 09/23/2011 11/18/2011

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 10/19/2009

SUMMITVILLE IN 46070 (765) 536-2261 08/19/2010 09/17/2010

SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST
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SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 10/23/2009

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 10/14/2009

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 10/23/2009

SUMMITVILLE IN 46070 (765) 536-2261 10/05/2009 11/04/2009

SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 10/14/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011

SUMMITVILLE IN 46070 (765) 536-2261 09/24/2009 11/26/2009

SUMMITVILLE IN 46070 (765) 536-2261 10/05/2009 11/04/2009

SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 07/28/2011 08/27/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011

SUMMITVILLE IN 46070 (765) 536-2261 08/18/2011 09/17/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/29/2008 11/17/2008

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 21967 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/14/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/14/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/29/2008 11/17/2008

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/10/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/14/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/14/2009 01/06/2010

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Page 21980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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INDIANAPOLIS IN 46218 (317) 635-1355 12/03/2010 01/02/2011

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 10/16/2008 11/15/2008

INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 21983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly.

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST
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INDIANAPOLIS IN 46218 (317) 635-1355 12/07/2009 01/06/2010

INDIANAPOLIS IN 46260 (317) 872-6420 02/25/2009 03/20/2009

INDIANAPOLIS IN 46260 (317) 872-6420 03/06/2009 03/23/2009

INDIANAPOLIS IN 46260 (317) 872-6420 04/22/2010 05/22/2010

INDIANAPOLIS IN 46260 (317) 872-6420 04/22/2010 05/22/2010

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 08/11/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 08/11/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Page 21988 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST
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INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 07/22/2011

INDIANAPOLIS IN 46260 (317) 872-6420 02/25/2009 03/20/2009

INDIANAPOLIS IN 46260 (317) 872-6420 04/22/2010 05/22/2010

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 07/22/2011

INDIANAPOLIS IN 46260 (317) 872-6420 04/22/2010 05/22/2010

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E245 ST AUGUSTINE HOME FOR THE AGED 2345 W 86TH ST

15E247 ST PAUL HERMITAGE 501 N 17TH AVE
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INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 07/22/2011

INDIANAPOLIS IN 46260 (317) 872-6420 04/22/2010 05/22/2010

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/20/2011 06/24/2011

INDIANAPOLIS IN 46260 (317) 872-6420 05/24/2011 08/11/2011

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE
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BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010

BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010

BEECH GROVE IN 46107 (317) 786-2261 05/26/2011 06/25/2011

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 02/03/2009 03/05/2009

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E247 ST PAUL HERMITAGE 501 N 17TH AVE

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010

BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010

BEECH GROVE IN 46107 (317) 786-2261 04/16/2010 05/16/2010

BEECH GROVE IN 46107 (317) 786-2261 06/13/2011 06/23/2011

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 01/23/2009 03/03/2009

BEECH GROVE IN 46107 (317) 786-2261 05/26/2011 06/25/2011

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/06/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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GOSPORT IN 47433 (812) 879-4242 06/12/2009 06/15/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 11/17/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 09/20/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

Page 22009 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/12/2009

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/12/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm
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15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 22019 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/23/2009

GOSPORT IN 47433 (812) 879-4242 06/12/2009 07/12/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 11/17/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 09/22/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 11/17/2009

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 06/17/2009 10/20/2009

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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GOSPORT IN 47433 (812) 879-4242 05/24/2010 06/23/2010

GOSPORT IN 47433 (812) 879-4242 06/15/2010 08/16/2010

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/18/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011

GOSPORT IN 47433 (812) 879-4242 04/18/2011 05/24/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 22035 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47714 (812) 464-3607 08/10/2009 09/30/2009

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/11/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/08/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 06/30/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 08/10/2009 09/30/2009

EVANSVILLE IN 47714 (812) 464-3607 05/28/2010 06/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Page 22039 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



permitted or did not provide
ashtrays where smoking was
allowed.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010

EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 06/30/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/07/2011

EVANSVILLE IN 47714 (812) 464-3607 06/21/2011 07/21/2011

EVANSVILLE IN 47714 (812) 464-3607 08/10/2009 09/30/2009

EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/08/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/05/2011

EVANSVILLE IN 47714 (812) 464-3607 08/10/2009 09/30/2009

EVANSVILLE IN 47714 (812) 464-3607 08/10/2009 09/30/2009

EVANSVILLE IN 47714 (812) 464-3607 05/28/2010 06/26/2010

EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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EVANSVILLE IN 47714 (812) 464-3607

EVANSVILLE IN 47714 (812) 464-3607 06/30/2010 07/30/2010

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/08/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 06/14/2011 07/14/2011

EVANSVILLE IN 47714 (812) 464-3607 06/21/2011 07/21/2011

BOONVILLE IN 47601 (812) 897-2810 04/03/2009 04/24/2009

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST
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BOONVILLE IN 47601 (812) 897-2810

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010

BOONVILLE IN 47601 (812) 897-2810 02/22/2010 03/24/2010

BOONVILLE IN 47601 (812) 897-2810 11/19/2010 12/13/2010

BOONVILLE IN 47601 (812) 897-2810 04/03/2009 04/24/2009

BOONVILLE IN 47601 (812) 897-2810 04/15/2009 05/14/2009

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010

BOONVILLE IN 47601 (812) 897-2810 02/22/2010 03/24/2010

BOONVILLE IN 47601 (812) 897-2810 11/19/2010 12/13/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety
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15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E376 BAKERS REST HAVEN 305 E NORTH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST
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BOONVILLE IN 47601 (812) 897-2810 11/19/2010 12/13/2010

BOONVILLE IN 47601 (812) 897-2810 02/05/2010 03/07/2010

BOONVILLE IN 47601 (812) 897-2810 02/22/2010 03/24/2010

BOONVILLE IN 47601 (812) 897-2810 02/22/2010 03/24/2010

BOONVILLE IN 47601 (812) 897-2810 11/19/2010 12/13/2010

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 02/27/2009 03/29/2009

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

Page 22058 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST
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CARMEL IN 46033 (317) 846-0265 03/18/2011 04/17/2011

CARMEL IN 46033 (317) 846-0265 03/18/2011 04/17/2011

CARMEL IN 46033 (317) 846-0265 03/18/2011 04/17/2011

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST
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CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big Isolated Minimal harm or potential for actual

Page 22068 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST

15E594 MCGIVNEY HEALTH CARE CENTER 2907 E 136TH ST
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CARMEL IN 46033 (317) 846-0265 03/18/2011 04/17/2011

CARMEL IN 46033 (317) 846-0265 02/18/2009 03/20/2009

CARMEL IN 46033 (317) 846-0265 02/27/2009 03/29/2009

CARMEL IN 46033 (317) 846-0265 02/27/2009 03/29/2009

CARMEL IN 46033 (317) 846-0265 02/27/2009 03/29/2009

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 01/08/2010 02/07/2010

CARMEL IN 46033 (317) 846-0265 03/18/2011 04/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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enough for each resident. harm

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT
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LEO IN 46765 (260) 627-2191 06/24/2010 07/19/2010

LEO IN 46765 (260) 627-2191 06/30/2010 07/30/2010

LEO IN 46765 (260) 627-2191 06/30/2010 07/30/2010

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 05/12/2011 06/10/2011

LEO IN 46765 (260) 627-2191 06/30/2010 07/30/2010

LEO IN 46765 (260) 627-2191 06/30/2010 07/30/2010

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT
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15E650 CEDARS THE 14409 SUNRISE CT
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LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 05/12/2011 06/10/2011

LEO IN 46765 (260) 627-2191 06/24/2010 07/19/2010

LEO IN 46765 (260) 627-2191 06/30/2010 07/30/2010

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 04/21/2011 05/20/2011

LEO IN 46765 (260) 627-2191 05/12/2011 06/10/2011

LEO IN 46765 (260) 627-2191 06/24/2010 07/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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15E650 CEDARS THE 14409 SUNRISE CT

15E650 CEDARS THE 14409 SUNRISE CT

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421
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Page 22081 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEO IN 46765 (260) 627-2191 06/24/2010 07/19/2010

LEO IN 46765 (260) 627-2191 05/12/2011 06/10/2011

VERSAILLES IN 47042 (812) 689-6222 08/04/2009 08/25/2009

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

VERSAILLES IN 47042 (812) 689-6222 09/23/2010 11/22/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421
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VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 08/04/2009 08/25/2009

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

VERSAILLES IN 47042 (812) 689-6222 09/23/2010 11/22/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421
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15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421
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VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

Page 22090 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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minutes.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E657 SILVER MEMORIES HEALTH CARE 6996 S US 421

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST
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VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 08/04/2009 08/25/2009

VERSAILLES IN 47042 (812) 689-6222 09/15/2010 10/07/2010

VERSAILLES IN 47042 (812) 689-6222 08/18/2011 09/15/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

VERSAILLES IN 47042 (812) 689-6222 09/07/2011 10/21/2011

INDIANAPOLIS IN 46241 (317) 381-9405 12/11/2008 01/10/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/11/2008 01/10/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm
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15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST
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INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 12/19/2008

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 01/12/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 01/12/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 01/16/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 12/19/2008

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST
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INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

INDIANAPOLIS IN 46241 (317) 381-9405 12/11/2008 01/10/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/11/2008 01/10/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 01/16/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 01/05/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST
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INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 03/21/2011 05/12/2011

INDIANAPOLIS IN 46241 (317) 381-9405 12/11/2008 02/18/2009

INDIANAPOLIS IN 46241 (317) 381-9405 12/17/2008 12/19/2008

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010

INDIANAPOLIS IN 46241 (317) 381-9405 01/13/2010 02/28/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 22107 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE
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INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/08/2010 03/08/2010

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

INDIANAPOLIS IN 46241 (317) 381-9405 02/24/2011 03/26/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/09/2010 08/08/2010

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/09/2010 08/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE
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THE WO

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 09/10/2009 10/10/2009

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/30/2010 08/29/2010

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 06/24/2011 07/15/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 09/10/2009 10/10/2009

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/30/2010 08/29/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 22115 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E680 PROVIDENCE HEALTH CARE 1 SISTERS OF
PROVIDENCE

15E681 HILDEGARD HEALTH CENTER INC 802 E 10TH ST

15E681 HILDEGARD HEALTH CENTER INC 802 E 10TH ST

15E681 HILDEGARD HEALTH CENTER INC 802 E 10TH ST

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET
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THE WO

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/30/2010 08/29/2010

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 06/24/2011 07/22/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

SAINT MARY OF
THE WO

IN 47876 (812) 535-1050 07/22/2011 08/19/2011

FERDINAND IN 47532 (812) 367-2022 01/24/2011 02/23/2011

FERDINAND IN 47532 (812) 367-2022 01/24/2011 02/23/2011

FERDINAND IN 47532 (812) 367-2022 01/24/2011 02/23/2011

LONDON KY 40743 (606) 864-4155 04/14/2011 05/09/2011

LONDON KY 40743 (606) 864-4155 05/12/2010 05/28/2010

LONDON KY 40743 (606) 864-4155 01/21/2009 02/10/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET
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LONDON KY 40743 (606) 864-4155 05/11/2010 06/07/2010

LONDON KY 40743 (606) 864-4155 05/11/2010 06/03/2010

LONDON KY 40743 (606) 864-4155 05/12/2010 06/04/2010

LONDON KY 40743 (606) 864-4155 05/12/2010 05/28/2010

LONDON KY 40743 (606) 864-4155 05/12/2010 06/02/2010

LONDON KY 40743 (606) 864-4155 04/14/2011 05/04/2011

LONDON KY 40743 (606) 864-4155 01/21/2009 02/11/2009

LONDON KY 40743 (606) 864-4155 01/21/2009 02/10/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185003 LAUREL HEIGHTS HOME FOR THE ELDERLY 208 WEST TWELFTH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET
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LONDON KY 40743 (606) 864-4155 05/12/2010 06/04/2010

LONDON KY 40743 (606) 864-4155 04/14/2011 05/03/2011

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 03/17/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET
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MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET
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MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 06/04/2010 06/24/2010

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 03/18/2009 04/10/2009

MURRAY KY 42071 (270) 752-2900 07/28/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Isolated Minimal harm or potential for actual
harm
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STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185005 SPRING CREEK HEALTH CARE 1401 SOUTH 16TH
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION 201 SOUTH WARREN
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MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900

MURRAY KY 42071 (270) 752-2900 07/29/2011 01/01/1900

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET
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MORGANTOWN KY 42261 (270) 526-3368

MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009

MORGANTOWN KY 42261 (270) 526-3368 09/10/2010 10/04/2010

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 10/07/2009 11/20/2009

MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009

MORGANTOWN KY 42261 (270) 526-3368 09/10/2010 10/04/2010

MORGANTOWN KY 42261 (270) 526-3368 08/28/2008 09/25/2008

MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185006 MORGANTOWN CARE & REHABILITATION
CENTER

201 SOUTH WARREN
STREET

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.
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MORGANTOWN KY 42261 (270) 526-3368 10/09/2009 11/06/2009

MORGANTOWN KY 42261 (270) 526-3368 09/10/2010 10/04/2010

GREENVILLE KY 42345 (270) 338-8431 03/03/2009 04/06/2009

GREENVILLE KY 42345 (270) 338-8431 03/03/2009 03/23/2009

GREENVILLE KY 42345 (270) 338-8431 03/03/2009 04/06/2009

GREENVILLE KY 42345 (270) 338-8431 03/04/2009 03/23/2009

GREENVILLE KY 42345 (270) 338-8431 05/20/2010 05/21/2010

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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their drugs if they are able. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.
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GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011

GREENVILLE KY 42345 (270) 338-8431 03/04/2009 03/25/2009

GREENVILLE KY 42345 (270) 338-8431 05/21/2010 06/24/2010

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185008 MUHLENBERG COMMUNITY HOSPITAL 440 HOPKINSVILLE
ST.

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE
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GREENVILLE KY 42345 (270) 338-8431 03/04/2009 03/31/2009

GREENVILLE KY 42345 (270) 338-8431 03/04/2009 03/23/2009

GREENVILLE KY 42345 (270) 338-8431 05/20/2010 06/30/2010

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 06/04/2011

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/20/2011

GREENVILLE KY 42345 (270) 338-8431 04/22/2011 05/18/2011

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE
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MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 04/07/2010 05/01/2010

MADISONVILLE KY 42431 (270) 821-1813 03/15/2011 04/18/2011

MADISONVILLE KY 42431 (270) 821-1813 03/16/2011 04/18/2011

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Page 22159 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm

Page 22160 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION 1500 PRIDE AVENUE
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MADISONVILLE KY 42431 (270) 821-1813 04/07/2010 05/01/2010

MADISONVILLE KY 42431 (270) 821-1813 04/09/2010 05/01/2010

MADISONVILLE KY 42431 (270) 821-1813 03/16/2011 04/18/2011

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 04/07/2010 05/01/2010

MADISONVILLE KY 42431 (270) 821-1813 03/16/2011 04/18/2011
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Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CENTER

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185012 HILLSIDE VILLA CARE AND REHABILITATION
CENTER

1500 PRIDE AVENUE

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

Page 22165 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MADISONVILLE KY 42431 (270) 821-1813 04/09/2010 05/01/2010

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/07/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1813 01/09/2009 01/26/2009

MADISONVILLE KY 42431 (270) 821-1492 03/10/2009 04/03/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET
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MADISONVILLE KY 42431 (270) 821-1492 03/10/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 07/05/2010

MADISONVILLE KY 42431 (270) 821-1492 07/14/2011 08/02/2011

MADISONVILLE KY 42431 (270) 821-1492 03/10/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 06/10/2010 07/05/2010

MADISONVILLE KY 42431 (270) 821-1492 03/10/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 03/11/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 07/01/2010

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 06/30/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
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MADISONVILLE KY 42431 (270) 821-1492 07/14/2011 08/02/2011

MADISONVILLE KY 42431 (270) 821-1492 03/10/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 03/11/2009 04/03/2009

MADISONVILLE KY 42431 (270) 821-1492 06/10/2010 07/05/2010

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 07/05/2010

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 06/30/2010

MADISONVILLE KY 42431 (270) 821-1492 06/11/2010 06/30/2010

MADISONVILLE KY 42431 (270) 821-1492 07/14/2011 08/02/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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185013 BRIGHTON CORNERSTONE HEALTH CARE 55 EAST NORTH
STREET

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST
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MADISONVILLE KY 42431 (270) 821-1492

MADISONVILLE KY 42431 (270) 821-5564 09/01/2009 10/02/2009

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008

MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST
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MADISONVILLE KY 42431 (270) 821-5564 09/01/2009 10/02/2009

MADISONVILLE KY 42431 (270) 821-5564 09/03/2009 10/02/2009

MADISONVILLE KY 42431 (270) 821-5564 09/03/2009 10/02/2009

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 09/03/2009 10/02/2009

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010
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Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185015 NHC HEALTHCARE, MADISONVILLE 419 NORTH
SEMINARY ST

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD
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MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008

MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008

MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008

MADISONVILLE KY 42431 (270) 821-5564 11/10/2010 12/17/2010

MADISONVILLE KY 42431 (270) 821-5564 07/18/2008 08/22/2008

CARLISLE KY 40311 (859) 289-3492 06/03/2009 06/16/2009

CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/19/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD
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CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/18/2009

CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/10/2009

CARLISLE KY 40311 (859) 289-3492 06/23/2010 07/09/2010

CARLISLE KY 40311 (859) 289-3492 06/24/2010 07/14/2010

CARLISLE KY 40311 (859) 289-3492 09/13/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

Page 22190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD
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CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 06/03/2009 06/06/2009

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 06/03/2009 06/18/2009

CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/20/2009
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185028 JOHNSON MATHERS NURSING HOME 2323 CONCRETE
ROAD

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET
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CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/16/2009

CARLISLE KY 40311 (859) 289-3492 09/15/2011 10/10/2011

CARLISLE KY 40311 (859) 289-3492 06/03/2009 06/19/2009

CARLISLE KY 40311 (859) 289-3492 06/04/2009 06/05/2009

CARLISLE KY 40311 (859) 289-3492 06/23/2010 07/14/2010

CARLISLE KY 40311 (859) 289-3492 09/13/2011 10/10/2011

LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET
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LOUISVILLE KY 40203 (502) 583-6533 02/18/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 04/20/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/20/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
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LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
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LOUISVILLE KY 40203 (502) 583-6533 05/26/2010 07/10/2010

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 02/18/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010
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Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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a resident's needs. harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET
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LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/26/2010 07/10/2010

LOUISVILLE KY 40203 (502) 583-6533 04/20/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET
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LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 02/12/2009 03/29/2009

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 05/13/2010 06/27/2010

LOUISVILLE KY 40203 (502) 583-6533 04/20/2011 06/06/2011

LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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185029 CHRISTIAN HEALTH CENTER 920 SOUTH FOURTH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET
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LOUISVILLE KY 40203 (502) 583-6533 04/22/2011 06/06/2011

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

COVINGTON KY 41014 (859) 283-6600 03/17/2010 04/13/2010

COVINGTON KY 41014 (859) 283-6600 09/08/2011 10/14/2011

COVINGTON KY 41014 (859) 283-6600 09/08/2011 10/14/2011

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

COVINGTON KY 41014 (859) 283-6600 09/08/2011 10/14/2011

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm
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185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185038 PROVIDENCE PAVILION 401 EAST 20TH
STREET

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE
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COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

COVINGTON KY 41014 (859) 283-6600 03/17/2010 04/13/2010

COVINGTON KY 41014 (859) 283-6600 07/30/2010 09/13/2010

COVINGTON KY 41014 (859) 283-6600 02/25/2010 03/29/2010

LOUISVILLE KY 40205 (502) 451-7330 09/05/2008 10/20/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION 1705 STEVENS
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LOUISVILLE KY 40205 (502) 451-7330 09/05/2008 10/20/2008

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 09/05/2008 10/20/2008

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies
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resident.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and Widespread Minimal harm or potential for actual
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CENTER AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE
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LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 11/04/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 11/04/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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storage of combustible liquids. harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION 1705 STEVENS
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LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 09/05/2008 10/20/2008

LOUISVILLE KY 40205 (502) 451-7330 09/05/2008 10/20/2008

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 11/04/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 11/04/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 11/04/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009

LOUISVILLE KY 40205 (502) 451-7330 09/24/2009 10/28/2009
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen Widespread Potential for minimal harm
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CENTER AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185039 HIGHLANDS NURSING & REHABILITATION
CENTER

1705 STEVENS
AVENUE

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504
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LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/17/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

LOUISVILLE KY 40205 (502) 451-7330 11/18/2010 01/02/2011

CAMPBELLSVILLE KY 42719 (270) 465-4321 12/10/2008 01/02/2009

CAMPBELLSVILLE KY 42719 (270) 465-4321 03/25/2010 04/17/2010

CAMPBELLSVILLE KY 42719 (270) 465-4321 02/24/2011 03/25/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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is used.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185042 THE GRANDVIEW A NURSING &
REHABILITATION FACILITY

640 WATER TOWER
BYPASS, P O BOX 504

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.
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CAMPBELLSVILLE KY 42719 (270) 465-4321 02/24/2011 03/28/2011

CAMPBELLSVILLE KY 42719 (270) 465-4321 12/10/2008 12/22/2008

CAMPBELLSVILLE KY 42719 (270) 465-4321 03/25/2010 04/17/2010

CAMPBELLSVILLE KY 42719 (270) 465-4321 02/24/2011 04/01/2011

CAMPBELLSVILLE KY 42719 (270) 465-4321 03/25/2010 04/17/2010

CAMPBELLSVILLE KY 42719 (270) 465-4321 02/23/2011 03/18/2011

SALEM KY 42078 (270) 988-4572 08/20/2010 09/03/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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confidential.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185046 SALEM SPRINGLAKE HEALTH &
REHABILITATION CENTER

509 NORTH HAYDEN
AVE.

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE
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SALEM KY 42078 (270) 988-4572 08/20/2010 09/03/2010

SALEM KY 42078 (270) 988-4572 11/03/2011 12/01/2011

SALEM KY 42078 (270) 988-4572 11/03/2011 12/01/2011

SALEM KY 42078 (270) 988-4572 11/03/2011 12/01/2011

SALEM KY 42078 (270) 988-4572 11/03/2011 12/01/2011

SALEM KY 42078 (270) 988-4572 11/03/2011 12/01/2011

FULTON KY 42041 (270) 472-1971 04/22/2009 05/23/2009

FULTON KY 42041 (270) 472-1971 04/22/2009 05/23/2009

FULTON KY 42041 (270) 472-1971 04/22/2009 05/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE
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FULTON KY 42041 (270) 472-1971 04/28/2009 04/29/2009

FULTON KY 42041 (270) 472-1971 06/25/2010 07/16/2010

FULTON KY 42041 (270) 472-1971 06/25/2010 07/28/2010

FULTON KY 42041 (270) 472-1971 07/06/2011 07/26/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 07/07/2011

FULTON KY 42041 (270) 472-1971 07/07/2011 08/19/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 08/12/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 08/08/2011

FULTON KY 42041 (270) 472-1971 07/07/2011 08/19/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Page 22255 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE

185047 HAWS MEMORIAL NURSING & REHAB
CENTER

1004 HOLIDAY LANE
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FULTON KY 42041 (270) 472-1971 04/22/2009 05/23/2009

FULTON KY 42041 (270) 472-1971 06/25/2010 07/28/2010

FULTON KY 42041 (270) 472-1971 06/25/2010 07/28/2010

FULTON KY 42041 (270) 472-1971 04/28/2009 05/23/2009

FULTON KY 42041 (270) 472-1971 06/25/2010 07/28/2010

FULTON KY 42041 (270) 472-1971 07/06/2011 08/08/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 08/08/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 08/12/2011

FULTON KY 42041 (270) 472-1971 07/06/2011 08/12/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 22259 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD

185048 COLONIAL MANOR CARE AND
REHABILITATION CENTER

2365 NASHVILLE
ROAD
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BOWLING GREEN KY 42101 (270) 842-1641 02/09/2009 02/26/2009

BOWLING GREEN KY 42101 (270) 842-1641 02/09/2009 02/26/2009

BOWLING GREEN KY 42101 (270) 842-1641 04/16/2010 05/04/2010

BOWLING GREEN KY 42101 (270) 842-1641 04/08/2011 04/28/2011

BOWLING GREEN KY 42101 (270) 842-1641 04/08/2011 04/28/2011

BOWLING GREEN KY 42101 (270) 842-1641 02/09/2009 02/26/2009

BOWLING GREEN KY 42101 (270) 842-1641 04/16/2010 05/04/2010

BOWLING GREEN KY 42101 (270) 842-1641 04/16/2010 05/04/2010

BOWLING GREEN KY 42101 (270) 842-1641 04/08/2011 04/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9
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AUBURN KY 42206 (270) 542-4111 12/24/2008 01/27/2009

AUBURN KY 42206 (270) 542-4111 12/30/2008 01/21/2009

AUBURN KY 42206 (270) 542-4111 03/11/2010 04/15/2010

AUBURN KY 42206 (270) 542-4111 03/31/2011 04/21/2011

AUBURN KY 42206 (270) 542-4111 12/24/2008 01/23/2009

AUBURN KY 42206 (270) 542-4111 12/30/2008 01/12/2009

AUBURN KY 42206 (270) 542-4111 03/09/2010 04/15/2010

AUBURN KY 42206 (270) 542-4111 03/31/2011 04/22/2011

AUBURN KY 42206 (270) 542-4111 12/30/2008 01/12/2009

AUBURN KY 42206 (270) 542-4111 03/09/2010 04/15/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Laboratories Deficiencies
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a safe and clean way. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm
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185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9
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AUBURN KY 42206 (270) 542-4111 03/11/2010 04/15/2010

AUBURN KY 42206 (270) 542-4111 03/31/2011 04/21/2011

AUBURN KY 42206 (270) 542-4111 12/24/2008 01/23/2009

AUBURN KY 42206 (270) 542-4111 12/30/2008 02/06/2009

AUBURN KY 42206 (270) 542-4111 12/30/2008 01/16/2009

AUBURN KY 42206 (270) 542-4111 03/09/2010 04/15/2010

AUBURN KY 42206 (270) 542-4111 03/11/2010 04/15/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185049 AUBURN HEALTH CARE 139 PEARL ST., PO
BOX 9

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND 400 BOMAR HEIGHTS
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AUBURN KY 42206 (270) 542-4111 03/11/2010 04/15/2010

AUBURN KY 42206 (270) 542-4111 03/31/2011 04/22/2011

AUBURN KY 42206 (270) 542-4111 03/31/2011 04/22/2011

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 12/17/2008 01/12/2009

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Potential for minimal harm
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185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185052 SUMMIT MANOR HEALTH AND 400 BOMAR HEIGHTS
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COLUMBIA KY 42728 (270) 384-2153

COLUMBIA KY 42728 (270) 384-2153 01/27/2011 02/02/2011

COLUMBIA KY 42728 (270) 384-2153 12/16/2008 01/29/2009

COLUMBIA KY 42728 (270) 384-2153 03/30/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 03/31/2010 04/21/2010

COLUMBIA KY 42728 (270) 384-2153 12/16/2008 01/09/2009

COLUMBIA KY 42728 (270) 384-2153 12/17/2008 01/12/2009

COLUMBIA KY 42728 (270) 384-2153 01/28/2011 02/01/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual

Page 22280 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185052 SUMMIT MANOR HEALTH AND
REHABILITATION CENTER

400 BOMAR HEIGHTS

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD
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COLUMBIA KY 42728 (270) 384-2153

HODGENVILLE KY 42748 (270) 358-3103 07/29/2008 08/20/2008

HODGENVILLE KY 42748 (270) 358-3103 07/31/2008 07/31/2008

HODGENVILLE KY 42748 (270) 358-3103 07/31/2008 08/19/2008

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 10/07/2009

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 08/25/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 09/10/2009

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/17/2010

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD
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HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/08/2010

HODGENVILLE KY 42748 (270) 358-3103 07/29/2008 09/13/2008

HODGENVILLE KY 42748 (270) 358-3103 07/31/2008 07/31/2008

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 08/25/2009

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 09/01/2009

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 08/25/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 09/10/2009

HODGENVILLE KY 42748 (270) 358-3103 07/31/2008 09/13/2008

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 10/07/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD
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HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 10/07/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 09/10/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 10/07/2009

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/17/2010

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/17/2010

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/31/2010

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/06/2010

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 12/09/2010

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 09/11/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185057 SUNRISE MANOR 717 NORTH LINCOLN
BLVD

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET
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HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 10/07/2009

HODGENVILLE KY 42748 (270) 358-3103 08/25/2009 08/25/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 09/25/2009

HODGENVILLE KY 42748 (270) 358-3103 08/27/2009 09/04/2009

HODGENVILLE KY 42748 (270) 358-3103 11/18/2010 11/19/2010

NEWPORT KY 41071 (859) 581-1938 02/20/2009 03/06/2009

NEWPORT KY 41071 (859) 581-1938 03/18/2010 04/02/2010

NEWPORT KY 41071 (859) 581-1938 03/18/2010 04/02/2010

NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185058 BAPTIST CONVALESCENT CENTER 120 MAIN STREET

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE
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NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/18/2011

NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/18/2011

NEWPORT KY 41071 (859) 581-1938 03/18/2010 04/02/2010

NEWPORT KY 41071 (859) 581-1938 03/18/2010 04/02/2010

NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/19/2011

NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/20/2011

NEWPORT KY 41071 (859) 581-1938 01/27/2011 03/11/2011

NEWPORT KY 41071 (859) 581-1938 01/27/2011 02/19/2011

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor orders special diets. harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE
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RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 08/05/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

Page 22305 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RICHMOND KY 40475 (859) 623-9472 08/04/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/05/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/05/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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accidents.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Page 22308 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE
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RICHMOND KY 40475 (859) 623-9472 08/04/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/05/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/05/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/23/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/28/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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CENTER DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185061 KENWOOD HEALTH AND REHABILITATION
CENTER

130 MEADOWLARK
DRIVE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE
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RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 04/30/2009 06/05/2009

RICHMOND KY 40475 (859) 623-9472 08/04/2010 09/16/2010

RICHMOND KY 40475 (859) 623-9472 08/23/2011 10/08/2011

RICHMOND KY 40475 (859) 623-9472 08/25/2011 10/08/2011

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Actual harm
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185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE
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LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 06/04/2008 06/16/2008

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185065 CHRISTIAN CARE CENTER OF LANCASTER 308 WEST MAPLE
AVENUE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE
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LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 10/21/2010 12/03/2010

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/31/2009

LANCASTER KY 40444 (859) 792-6844 07/23/2009 08/30/2009

COVINGTON KY 41011 (859) 331-3224 03/17/2011 04/15/2011

COVINGTON KY 41011 (859) 331-3224 03/15/2011 04/08/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 22324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE
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COVINGTON KY 41011 (859) 331-3224 03/15/2011 04/26/2011

COVINGTON KY 41011 (859) 331-3224 03/17/2011 04/22/2011

COVINGTON KY 41011 (859) 331-3224 03/17/2011 04/26/2011

COVINGTON KY 41011 (859) 331-3224 04/28/2010 06/14/2010

COVINGTON KY 41011 (859) 331-3224 04/30/2010 06/14/2010

COVINGTON KY 41011 (859) 331-3224 03/15/2011 03/18/2011

COVINGTON KY 41011 (859) 331-3224 03/17/2011 04/27/2011

COVINGTON KY 41011 (859) 331-3224 03/18/2009 04/30/2009

COVINGTON KY 41011 (859) 331-3224 04/28/2010 06/14/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

weekly inspections and monthly Widespread Potential for minimal harm
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185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185067 ST CHARLES CARE CENTER 500 FARRELL DRIVE

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD
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COVINGTON KY 41011 (859) 331-3224 04/30/2010 06/14/2010

COVINGTON KY 41011 (859) 331-3224 04/30/2010 06/14/2010

COVINGTON KY 41011 (859) 331-3224 03/15/2011 04/08/2011

COVINGTON KY 41011 (859) 331-3224 03/17/2011 04/15/2011

LEXINGTON KY 40502 (859) 266-2126 02/11/2009 03/29/2009

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 05/01/2010

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 04/18/2010

LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011

LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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testing of generators.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
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LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011

LEXINGTON KY 40502 (859) 266-2126 02/12/2009 03/29/2009

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 05/01/2010

LEXINGTON KY 40502 (859) 266-2126 02/12/2009 03/29/2009

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 05/01/2010

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 04/18/2010

LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011

LEXINGTON KY 40502 (859) 266-2126 01/27/2011 03/02/2011

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 05/01/2010

LEXINGTON KY 40502 (859) 266-2126 01/27/2011 03/02/2011

LEXINGTON KY 40502 (859) 266-2126 02/12/2009 03/29/2009
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Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Keep the rate of medication Pattern Minimal harm or potential for actual
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ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185069 MAYFAIR MANOR 3300 TATES CREEK
ROAD

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.
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LEXINGTON KY 40502 (859) 266-2126 03/25/2010 04/18/2010

LEXINGTON KY 40502 (859) 266-2126 03/25/2010 04/18/2010

LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011

LEXINGTON KY 40502 (859) 266-2126 01/25/2011 03/01/2011

LEXINGTON KY 40502 (859) 266-2126 01/27/2011 03/02/2011

LEXINGTON KY 40502 (859) 266-2126 01/27/2011 03/02/2011

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/22/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 22340 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.
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HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm
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185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.
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HOPKINSVILLE KY 42240 (270) 885-1151 01/13/2010 02/28/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 11/07/2008 12/20/2008

HOPKINSVILLE KY 42240 (270) 885-1151 01/13/2010 02/06/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Page 22348 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185076 BRADFORD HEIGHTS HEALTH & REHAB
CENTER, INC

950 HIGHPOINT DR.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.
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HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/15/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

HOPKINSVILLE KY 42240 (270) 885-1151 01/28/2011 03/14/2011

OWENSBORO KY 42301 (270) 685-3141 10/07/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 08/04/2009 08/10/2009

Page 22350 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.
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OWENSBORO KY 42301 (270) 685-3141 08/04/2009 08/10/2009

OWENSBORO KY 42301 (270) 685-3141 08/04/2009 08/10/2009

OWENSBORO KY 42301 (270) 685-3141 08/11/2009 08/12/2009

OWENSBORO KY 42301 (270) 685-3141 10/29/2010 11/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185087 BON HARBOR NSG & REHAB CENTER 2420 W. 3RD ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.
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OWENSBORO KY 42301 (270) 685-3141 10/09/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 08/11/2009 08/12/2009

OWENSBORO KY 42301 (270) 685-3141 10/09/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 10/09/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 10/09/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 10/09/2008 11/21/2008

OWENSBORO KY 42301 (270) 685-3141 08/04/2009 08/10/2009

BOWLING GREEN KY 42101 (270) 843-3296 01/29/2009 03/15/2009

BOWLING GREEN KY 42101 (270) 843-3296 01/29/2009 03/15/2009
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Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.
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BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900

BOWLING GREEN KY 42101 (270) 843-3296 02/10/2009 03/15/2009

BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900

BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900

BOWLING GREEN KY 42101 (270) 843-3296 04/30/2010 06/13/2010

BOWLING GREEN KY 42101 (270) 843-3296 04/30/2010 06/14/2010

BOWLING GREEN KY 42101 (270) 843-3296 04/30/2010 06/14/2010

BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 22363 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185089 KINDRED TRANSITIONAL CARE AND
REHABILITAION ROSEWO

550 HIGH ST.

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900

BOWLING GREEN KY 42101 (270) 843-3296 04/15/2011 01/01/1900

BOWLING GREEN KY 42101 (270) 843-3296 02/10/2009 02/18/2009

BOWLING GREEN KY 42101 (270) 843-3296 04/30/2010 06/01/2010

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 09/03/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 07/15/2008 08/15/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Potential for minimal harm
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CENTER DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 07/15/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/03/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/03/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE
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FLORENCE KY 41042 (859) 371-5731 07/18/2008 08/15/2008

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/01/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 09/03/2009 10/16/2009

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185090 BRIDGE POINT CARE AND REHABILITATION
CENTER

7300 WOODSPOINT
DRIVE

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247
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FLORENCE KY 41042 (859) 371-5731 10/26/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

FLORENCE KY 41042 (859) 371-5731 10/28/2010 12/10/2010

GLASGOW KY 42141 (270) 651-6126 11/05/2009 11/11/2009

GLASGOW KY 42141 (270) 651-6126 11/03/2009 11/09/2009

GLASGOW KY 42141 (270) 651-6126 11/05/2009 11/11/2009

GLASGOW KY 42141 (270) 651-6126 09/15/2011 01/01/1900

GLASGOW KY 42141 (270) 651-6126 09/15/2011 01/01/1900

GLASGOW KY 42141 (270) 651-6126 08/11/2010 09/09/2010

GLASGOW KY 42141 (270) 651-6126 09/15/2011 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247
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GLASGOW KY 42141 (270) 651-6126 11/03/2009 12/18/2009

GLASGOW KY 42141 (270) 651-6126 08/13/2010 08/24/2010

GLASGOW KY 42141 (270) 651-6126 08/13/2010 08/24/2010

GLASGOW KY 42141 (270) 651-6126 09/15/2011 01/01/1900

GLASGOW KY 42141 (270) 651-6126 09/15/2011 01/01/1900

GLASGOW KY 42141 (270) 651-6126 11/03/2009 12/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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185093 NHC HEALTHCARE, GLASGOW 109  HOMEWOOD
BLVD., P O BOX 247

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL
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GLASGOW KY 42141 (270) 651-6126 08/13/2010 08/24/2010

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 11/28/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 11/28/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 12/05/2008

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL
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PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 10/21/2008 12/05/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 12/05/2008

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 10/21/2008 12/05/2008
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL
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PIKEVILLE KY 41501 (606) 437-7327 10/21/2008 12/05/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 11/28/2008

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 10/21/2008 12/05/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 11/28/2008
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL
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PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 12/06/2008

PIKEVILLE KY 41501 (606) 437-7327 10/23/2008 11/28/2008

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

PIKEVILLE KY 41501 (606) 437-7327 01/27/2010 02/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE
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PIKEVILLE KY 41501 (606) 437-7327 12/01/2010 01/07/2011

LOUISVILLE KY 40220 (502) 459-9120 02/05/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 02/05/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 04/28/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 04/28/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 05/17/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/31/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/31/2011 05/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 22415 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE
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LOUISVILLE KY 40220 (502) 459-9120 02/05/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 04/28/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/31/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE

185095 GOLDEN LIVINGCENTER - HILLCREEK 3116 BRECKINRIDGE
LANE
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LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 02/11/2009 03/18/2009

LOUISVILLE KY 40220 (502) 459-9120 04/28/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 04/28/2010 06/04/2010

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/30/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/31/2011 05/09/2011

LOUISVILLE KY 40220 (502) 459-9120 03/31/2011 05/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm
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185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE
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LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/12/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 06/10/2010 06/28/2010

LOUISVILLE KY 40216 (502) 368-5827 06/10/2010 06/28/2010

LOUISVILLE KY 40216 (502) 368-5827 06/22/2010 07/07/2010

LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE
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LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/12/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 06/10/2010 06/28/2010

LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/12/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 06/10/2010 06/28/2010

LOUISVILLE KY 40216 (502) 368-5827 06/10/2010 06/28/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE

185096 GEORGETOWN MANOR 900 GAGEL AVENUE
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LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/10/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011

LOUISVILLE KY 40216 (502) 368-5827 03/10/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 03/12/2009 04/02/2009

LOUISVILLE KY 40216 (502) 368-5827 08/11/2011 09/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD
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BEREA KY 40403 (859) 228-0551 02/10/2010 03/01/2010

BEREA KY 40403 (859) 228-0551 12/16/2010 01/10/2011

BEREA KY 40403 (859) 228-0551 02/10/2010 03/10/2010

BEREA KY 40403 (859) 228-0551 02/10/2010 03/01/2010

BEREA KY 40403 (859) 228-0551 02/10/2010 03/01/2010

BEREA KY 40403 (859) 228-0551 12/16/2010 01/03/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185103 THE TERRACE NURSING & REHABILITATION
CENTER

1043 BROOKLYN
BOULEVARD

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE
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BEREA KY 40403 (859) 228-0551 02/10/2010 03/10/2010

BEREA KY 40403 (859) 228-0551 02/10/2010 02/26/2010

BEREA KY 40403 (859) 228-0551 12/16/2010 01/10/2011

JACKSON KY 41339 (606) 666-2456 09/17/2008 09/18/2008

JACKSON KY 41339 (606) 666-2456 09/17/2008 09/18/2008

JACKSON KY 41339 (606) 666-2456 11/03/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 22443 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE
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JACKSON KY 41339 (606) 666-2456 11/04/2009 11/11/2009

JACKSON KY 41339 (606) 666-2456 11/09/2010 12/22/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 09/17/2008 09/24/2008

JACKSON KY 41339 (606) 666-2456 11/04/2009 12/04/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/20/2009

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE
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JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 09/17/2008 09/18/2008

JACKSON KY 41339 (606) 666-2456 09/22/2008 09/24/2008

JACKSON KY 41339 (606) 666-2456 09/22/2008 10/30/2008

JACKSON KY 41339 (606) 666-2456 11/03/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/09/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/11/2009

JACKSON KY 41339 (606) 666-2456 11/09/2010 12/22/2010

JACKSON KY 41339 (606) 666-2456 11/09/2010 12/03/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE
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JACKSON KY 41339 (606) 666-2456 11/10/2010 12/22/2010

JACKSON KY 41339 (606) 666-2456 09/17/2008 10/10/2008

JACKSON KY 41339 (606) 666-2456 09/17/2008 09/18/2008

JACKSON KY 41339 (606) 666-2456 09/22/2008 10/10/2008

JACKSON KY 41339 (606) 666-2456 11/03/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/27/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE

185112 NIM HENSON GERIATRIC CENTER 420 JETT DRIVE
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JACKSON KY 41339 (606) 666-2456 11/04/2009 11/20/2009

JACKSON KY 41339 (606) 666-2456 11/04/2009 11/30/2009

JACKSON KY 41339 (606) 666-2456 11/09/2010 12/03/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 11/10/2010 12/15/2010

JACKSON KY 41339 (606) 666-2456 09/17/2008 10/17/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE
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ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 09/06/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 09/06/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/14/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 10/27/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/27/2010 12/28/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/28/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 08/03/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/03/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE
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ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/14/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 10/27/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/28/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 09/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE
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ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/21/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/10/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 08/03/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
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ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/14/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/14/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 07/23/2009 08/14/2009

ELIZABETHTOWN KY 42701 (270) 769-2363 10/27/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/28/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/28/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 10/28/2010 11/22/2010

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185118 WOODLAND TERRACE HEALTH CARE 1117 WOODLAND
DRIVE

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD
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ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

ELIZABETHTOWN KY 42701 (270) 769-2363 08/04/2011 08/31/2011

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/10/2008

OWENSBORO KY 42303 (270) 684-7259 03/03/2010 03/08/2010

OWENSBORO KY 42303 (270) 684-7259 03/04/2010 03/29/2010

OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/10/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Pattern Immediate jeopardy to resident health or
safety
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REHABILITATION - HIL RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD

185120 KINDRED TRANSITIONAL CARE AND
REHABILITATION - HIL

3740 OLD HARTFORD
RD
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OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/28/2008

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/10/2008

OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/10/2008

OWENSBORO KY 42303 (270) 684-7259 12/09/2008 12/27/2008

OWENSBORO KY 42303 (270) 684-7259 03/03/2010 03/12/2010

OWENSBORO KY 42303 (270) 684-7259 03/24/2011 05/08/2011

Page 22482 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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REHABILITATION - HIL RD

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY
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LOUISVILLE KY 40217 (502) 636-5241 09/30/2008 10/16/2008

LOUISVILLE KY 40217 (502) 636-5241 09/30/2008 10/29/2008

LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008

LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008

LOUISVILLE KY 40217 (502) 636-5241 12/01/2009 01/10/2010

LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008

LOUISVILLE KY 40217 (502) 636-5241 12/01/2009 01/10/2010

LOUISVILLE KY 40217 (502) 636-5241 12/03/2009 01/10/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Page 22487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY
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LOUISVILLE KY 40217 (502) 636-5241 09/28/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 09/29/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 09/29/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 09/29/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 09/29/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 12/01/2009 12/10/2009

LOUISVILLE KY 40217 (502) 636-5241 12/03/2009 12/16/2009

LOUISVILLE KY 40217 (502) 636-5241 09/28/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008

LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185122 PARKWAY MEDICAL CENTER 1155 EASTERN
PARKWAY

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE
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LOUISVILLE KY 40217 (502) 636-5241 10/02/2008 11/16/2008

LOUISVILLE KY 40217 (502) 636-5241 12/03/2009 12/16/2009

LOUISVILLE KY 40217 (502) 636-5241 12/03/2009 12/14/2009

LOUISVILLE KY 40217 (502) 636-5241 09/28/2010 11/08/2010

LOUISVILLE KY 40217 (502) 636-5241 09/29/2010 11/08/2010

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE
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HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 09/08/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE
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HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE

185124 REDBANKS 851 KIMSEY LANE
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HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 07/31/2008 08/25/2008

HENDERSON KY 42420 (270) 826-6436 09/08/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/15/2009 10/16/2009

HENDERSON KY 42420 (270) 826-6436 09/23/2010 10/28/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 22507 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556
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CORBIN KY 40702 (606) 528-8917 06/03/2009 06/12/2009

CORBIN KY 40702 (606) 528-8917 06/03/2009 06/03/2009

CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

CORBIN KY 40702 (606) 528-8917 06/03/2009 07/03/2009

CORBIN KY 40702 (606) 528-8917 08/17/2010 08/30/2010

CORBIN KY 40702 (606) 528-8917 08/19/2010 08/27/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
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CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

CORBIN KY 40702 (606) 528-8917 06/03/2009 06/12/2009

CORBIN KY 40702 (606) 528-8917 08/17/2010 08/17/2010

CORBIN KY 40702 (606) 528-8917 08/19/2010 08/20/2010

CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

CORBIN KY 40702 (606) 528-8917 08/17/2010 08/17/2010

CORBIN KY 40702 (606) 528-8917 08/19/2010 08/27/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Page 22515 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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CENTER GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185125 HILLCREST HEALTH & REHABILITATION
CENTER

1245 AMERICAN
GREETINGS RD, P O
BOX 556

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET
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CORBIN KY 40702 (606) 528-8917 08/19/2010 09/07/2010

CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

CORBIN KY 40702 (606) 528-8917 10/13/2011 10/28/2011

DANVILLE KY 40422 (859) 236-3972 05/06/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 08/05/2010 09/15/2010

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Page 22520 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185127 DANVILLE CENTRE FOR HEALTH AND
REHABILITATION

642 NORTH THIRD
STREET

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN
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DANVILLE KY 40422 (859) 236-3972 09/15/2011 01/01/1900

DANVILLE KY 40422 (859) 236-3972 08/05/2010 09/15/2010

DANVILLE KY 40422 (859) 236-3972 09/15/2011 01/01/1900

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 05/07/2009 06/19/2009

DANVILLE KY 40422 (859) 236-3972 08/05/2010 09/15/2010

DANVILLE KY 40422 (859) 236-3972 08/05/2010 09/15/2010

DANVILLE KY 40422 (859) 236-3972 09/15/2011 01/01/1900

LOUISA KY 41230 (606) 638-4586 06/17/2008 07/17/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or other pests.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN
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LOUISA KY 41230 (606) 638-4586 06/17/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 06/17/2008 07/23/2008

LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/18/2009

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/11/2009

LOUISA KY 41230 (606) 638-4586 10/21/2010 11/12/2010

LOUISA KY 41230 (606) 638-4586 10/21/2010 11/12/2010

LOUISA KY 41230 (606) 638-4586 06/17/2008 07/17/2008
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Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

emergency showers. Widespread Potential for minimal harm

no-smoking signs where oxygen
is used.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN
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LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/14/2009

LOUISA KY 41230 (606) 638-4586 08/06/2009 08/28/2009

LOUISA KY 41230 (606) 638-4586 10/21/2010 11/13/2010

LOUISA KY 41230 (606) 638-4586 10/21/2010 11/12/2010

LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/04/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185131 J J JORDAN GERIATRIC CENTER 270 E CLAYTON LN

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD
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LOUISA KY 41230 (606) 638-4586 06/19/2008 07/17/2008

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/15/2009

LOUISA KY 41230 (606) 638-4586 08/06/2009 09/04/2009

LOUISA KY 41230 (606) 638-4586 10/21/2010 11/12/2010

LOUISVILLE KY 40219 (502) 964-3381 05/30/2008 06/28/2008

LOUISVILLE KY 40219 (502) 964-3381 06/18/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 06/19/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 10/06/2010 11/20/2010

LOUISVILLE KY 40219 (502) 964-3381 10/07/2010 11/20/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD
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LOUISVILLE KY 40219 (502) 964-3381 06/18/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 06/19/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 10/06/2010 11/20/2010

LOUISVILLE KY 40219 (502) 964-3381 10/07/2010 11/20/2010

LOUISVILLE KY 40219 (502) 964-3381 10/07/2010 11/20/2010

LOUISVILLE KY 40219 (502) 964-3381 10/07/2010 11/20/2010

LOUISVILLE KY 40219 (502) 964-3381 06/19/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 06/18/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 06/18/2009 08/02/2009

Page 22538 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 22539 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and comfortable.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185132 FRANCISCAN HEALTH CARE CENTER 3625 FERN VALLEY
ROAD

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY
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LOUISVILLE KY 40219 (502) 964-3381 06/18/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 06/19/2009 08/02/2009

LOUISVILLE KY 40219 (502) 964-3381 10/06/2010 11/20/2010

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/07/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 12/30/2009 01/18/2010

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/19/2010 12/11/2010

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON KY 42408 (270) 797-8132 12/28/2009 01/18/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY
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SPRINGS

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 12/13/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 12/30/2009 01/18/2010

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm
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185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185133 TRADEWATER POINTE 100 W. RAMSEY

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION 390 PARK AVENUE, P
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DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 11/07/2008 11/26/2008

DAWSON
SPRINGS

KY 42408 (270) 797-8132 12/28/2009 01/18/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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CENTER O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329
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HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 08/26/2010 10/09/2010

HAZARD KY 41702 (606) 439-2306 08/26/2010 10/09/2010

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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similar products. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185134 HAZARD HEALTH & REHABILITATION
CENTER

390 PARK AVENUE, P
O BOX 1329

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD
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HAZARD KY 41702 (606) 439-2306 08/26/2010 10/09/2010

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 02/03/2010 03/10/2010

HAZARD KY 41702 (606) 439-2306 08/26/2010 10/09/2010

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

HAZARD KY 41702 (606) 439-2306 10/20/2011 11/30/2011

LOUISVILLE KY 40219 (502) 969-3277 11/26/2008 12/05/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
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LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010

LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010

LOUISVILLE KY 40219 (502) 969-3277 04/05/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 04/07/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 04/07/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 11/26/2008 12/16/2008

LOUISVILLE KY 40219 (502) 969-3277 11/26/2008 12/19/2008

LOUISVILLE KY 40219 (502) 969-3277 03/03/2010 03/26/2010

LOUISVILLE KY 40219 (502) 969-3277 03/03/2010 04/05/2010

LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185136 WESLEY MANOR NURSING CENTER 5012 EAST MANSLICK
RD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
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LOUISVILLE KY 40219 (502) 969-3277 04/05/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 04/07/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 04/07/2011 05/11/2011

LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010

LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010

LOUISVILLE KY 40219 (502) 969-3277 03/04/2010 04/17/2010

LOUISVILLE KY 40219 (502) 969-3277 04/07/2011 05/22/2011

LOUISVILLE KY 40219 (502) 969-3277 03/03/2010 03/26/2010

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD
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LOUISVILLE KY 40218 (502) 499-9383 03/26/2010 05/10/2010

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD
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LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 03/26/2010 05/10/2010

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185137 WESTMINSTER TERRACE 2116 BUECHEL BANK
ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD
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LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 12/04/2008 01/18/2009

LOUISVILLE KY 40218 (502) 499-9383 03/25/2010 05/10/2010

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/09/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40218 (502) 499-9383 02/10/2011 03/24/2011

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008
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Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD
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LOUISVILLE KY 40205 (502) 459-9681 02/24/2010 03/12/2010

LOUISVILLE KY 40205 (502) 459-9681 12/16/2010 12/28/2010

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008

LOUISVILLE KY 40205 (502) 459-9681 12/16/2010 01/06/2011

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/10/2008

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 11/25/2008

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/11/2008

LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185138 NAZARETH HOME 2000 NEWBURG ROAD

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL
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LOUISVILLE KY 40205 (502) 459-9681 11/20/2008 12/29/2008

LOUISVILLE KY 40205 (502) 459-9681 02/24/2010 03/26/2010

LOUISVILLE KY 40205 (502) 459-9681 02/24/2010 03/26/2010

LOUISVILLE KY 40205 (502) 459-9681 12/16/2010 01/07/2011

GEORGETOWN KY 40324 (502) 863-3696 06/17/2009 07/17/2009

GEORGETOWN KY 40324 (502) 863-3696 06/29/2010 08/06/2010

GEORGETOWN KY 40324 (502) 863-3696 06/23/2011 08/07/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Pattern Minimal harm or potential for actual
harm
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185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL
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GEORGETOWN KY 40324 (502) 863-3696 06/23/2011 08/07/2011

GEORGETOWN KY 40324 (502) 863-3696 06/29/2010 08/01/2010

GEORGETOWN KY 40324 (502) 863-3696 06/22/2011 07/30/2011

GEORGETOWN KY 40324 (502) 863-3696 06/18/2009 06/21/2009

GEORGETOWN KY 40324 (502) 863-3696 06/29/2010 07/20/2010

GEORGETOWN KY 40324 (502) 863-3696 06/17/2009 07/17/2009

GEORGETOWN KY 40324 (502) 863-3696 06/18/2009 06/21/2009

GEORGETOWN KY 40324 (502) 863-3696 06/18/2009 06/19/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185141 SIGNATURE HEALTHCARE OF
GEORGETOWN

102 POCAHONTAS
TRAIL

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE
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GEORGETOWN KY 40324 (502) 863-3696 06/29/2010 07/02/2010

GEORGETOWN KY 40324 (502) 863-3696 06/29/2010 08/06/2010

GEORGETOWN KY 40324 (502) 863-3696 06/22/2011 07/30/2011

GEORGETOWN KY 40324 (502) 863-3696 06/22/2011 07/30/2011

GEORGETOWN KY 40324 (502) 863-3696 06/23/2011 08/07/2011

GEORGETOWN KY 40324 (502) 863-3696 06/23/2011 08/07/2011

MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 10/24/2008 12/01/2008

MAYFIELD KY 42066 (270) 247-0200 10/24/2008 12/01/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and comfortable.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE
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MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 10/24/2008 12/01/2008

MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 10/24/2008 12/01/2008

MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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medical records. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185142 HERITAGE MANOR HEALTH CARE CENTER 401 INDIANA AVE

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD
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MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 12/09/2009 01/21/2010

MAYFIELD KY 42066 (270) 247-0200 02/04/2011 03/18/2011

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/18/2011

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/14/2011

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/08/2011

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD
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LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 06/08/2010 07/15/2010

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/15/2011

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 06/16/2011 07/15/2011

LEXINGTON KY 40504 (859) 252-0871 05/13/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185144 HOMESTEAD NURSING CENTER 1608 VERSAILLES
ROAD

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
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LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 05/13/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-0871 05/13/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 05/13/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 05/15/2009 06/29/2009

LEXINGTON KY 40504 (859) 252-0871 06/08/2010 07/15/2010

CYNTHIANA KY 41031 (859) 234-2702 12/30/2009 02/08/2010

CYNTHIANA KY 41031 (859) 234-2702 09/01/2010 10/02/2010

CYNTHIANA KY 41031 (859) 234-2702 09/01/2010 10/02/2010

CYNTHIANA KY 41031 (859) 234-2702 12/29/2009 02/13/2010

Page 22610 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185145 CEDAR RIDGE HEALTH CAMPUS 1217 US HIGHWAY 62
E

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD
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CYNTHIANA KY 41031 (859) 234-2702 09/01/2010 10/02/2010

CYNTHIANA KY 41031 (859) 234-2702 12/29/2009 02/08/2010

CYNTHIANA KY 41031 (859) 234-2702 12/30/2009 02/08/2010

CYNTHIANA KY 41031 (859) 234-2702 09/01/2010 10/02/2010

CYNTHIANA KY 41031 (859) 234-2702 11/01/2011 11/07/2011

CYNTHIANA KY 41031 (859) 234-2702 11/03/2011 11/09/2011

WINCHESTER KY 40391 (859) 744-1800 10/01/2009 11/15/2009

WINCHESTER KY 40391 (859) 744-1800 10/01/2009 10/16/2009

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD
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WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011

WINCHESTER KY 40391 (859) 744-1800 10/01/2009 10/07/2009

WINCHESTER KY 40391 (859) 744-1800 09/28/2010 11/12/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm
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185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD
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WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011

WINCHESTER KY 40391 (859) 744-1800 10/01/2009 11/15/2009

WINCHESTER KY 40391 (859) 744-1800 10/01/2009 11/15/2009

WINCHESTER KY 40391 (859) 744-1800 09/28/2010 11/12/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 09/29/2010 11/13/2010

WINCHESTER KY 40391 (859) 744-1800 10/06/2011 11/16/2011

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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FOUNTAIN CIRCLE

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185146 KINDRED TRANSITIONAL CARE & REHAB-
FOUNTAIN CIRCLE

200 GLENWAY ROAD

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.
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WINCHESTER KY 40391 (859) 744-1800 10/01/2009 11/15/2009

WINCHESTER KY 40391 (859) 744-1800 09/28/2010 11/12/2010

WINCHESTER KY 40391 (859) 744-1800 09/28/2010 11/12/2010

WINCHESTER KY 40391 (859) 744-1800 10/06/2011 01/01/1900

WINCHESTER KY 40391 (859) 744-1800 10/07/2011 11/16/2011

HOPKINSVILLE KY 42240 (270) 885-1166 01/26/2010 02/28/2010

HOPKINSVILLE KY 42240 (270) 885-1166 01/28/2010 03/01/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.
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HOPKINSVILLE KY 42240 (270) 885-1166 02/11/2011 03/07/2011

HOPKINSVILLE KY 42240 (270) 885-1166 01/26/2010 02/15/2010

HOPKINSVILLE KY 42240 (270) 885-1166 02/11/2011 03/07/2011

HOPKINSVILLE KY 42240 (270) 885-1166 02/11/2011 03/07/2011

HOPKINSVILLE KY 42240 (270) 885-1166 11/07/2008 11/24/2008

HOPKINSVILLE KY 42240 (270) 885-1166 01/28/2010 02/23/2010
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Health Resident Rights Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185147 CHRISTIAN HEALTH CENTER 200 STERLING DR.

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719
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HOPKINSVILLE KY 42240 (270) 885-1166 11/07/2008 11/24/2008

HOPKINSVILLE KY 42240 (270) 885-1166 01/26/2010 02/22/2010

HOPKINSVILLE KY 42240 (270) 885-1166 01/28/2010 02/23/2010

HOPKINSVILLE KY 42240 (270) 885-1166 02/11/2011 03/07/2011

WILLIAMSBURG KY 40769 (606) 549-4321 08/12/2008 08/29/2008

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/23/2010 09/30/2010

WILLIAMSBURG KY 40769 (606) 549-4321 08/12/2008 08/29/2008

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND 287 N ELEVENTH ST,
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WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 08/12/2008 08/29/2008

WILLIAMSBURG KY 40769 (606) 549-4321 08/12/2008 08/29/2008

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009
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Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on Isolated Minimal harm or potential for actual
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REHABILITATION CENTER P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185148 WILLIAMSBURG HEALTH AND
REHABILITATION CENTER

287 N ELEVENTH ST,
P O BOX 719

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY
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WILLIAMSBURG KY 40769 (606) 549-4321 09/23/2010 09/30/2010

WILLIAMSBURG KY 40769 (606) 549-4321 09/23/2010 09/30/2010

WILLIAMSBURG KY 40769 (606) 549-4321 09/24/2009 10/16/2009

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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each side of hallways. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY
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BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/18/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 08/26/2010 10/01/2010

BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY
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BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/12/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/18/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185149 LIFE CARE CENTER OF BARDSTOWN 120 LIFE CARE WAY

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD
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BARDSTOWN KY 40004 (502) 348-4220 02/18/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 02/18/2010 03/26/2010

BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/01/2011 12/09/2011

BARDSTOWN KY 40004 (502) 348-4220 11/03/2011 12/09/2011

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185150 KNOTT COUNTY HEALTH & REHABILITATION
CENTER

388 PERKINS MADDEN
ROAD

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE
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HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 09/23/2010 09/30/2010

HINDMAN KY 41822 (606) 785-5011 09/23/2010 09/30/2010

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

HINDMAN KY 41822 (606) 785-5011 10/28/2009 11/19/2009

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE
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PRESTONSBURG KY 41653 (606) 886-9178 03/25/2010 04/30/2010

PRESTONSBURG KY 41653 (606) 886-9178 12/09/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 03/25/2010 04/30/2010

PRESTONSBURG KY 41653 (606) 886-9178 02/09/2011 03/11/2011

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185151 RIVERVIEW HEALTH CARE CENTER 79 SPARROW LANE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE
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PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 12/10/2008 01/09/2009

PRESTONSBURG KY 41653 (606) 886-9178 03/25/2010 04/30/2010

PRESTONSBURG KY 41653 (606) 886-9178 02/09/2011 03/11/2011

PRESTONSBURG KY 41653 (606) 886-9178 02/09/2011 03/09/2011

PRESTONSBURG KY 41653 (606) 886-9178 02/09/2011 03/11/2011

SOMERSET KY 42501 (606) 679-7421 02/12/2009 03/20/2009

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE
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SOMERSET KY 42501 (606) 679-7421 02/12/2009 03/20/2009

SOMERSET KY 42501 (606) 679-7421 02/17/2009 03/20/2009

SOMERSET KY 42501 (606) 679-7421 02/17/2009 03/20/2009

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE
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SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 02/12/2009 03/20/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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CENTER

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET
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SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 08/07/2009 09/15/2009

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

SOMERSET KY 42501 (606) 679-7421 10/28/2010 12/03/2010

LOUISVILLE KY 40206 (502) 596-1000 02/19/2009 02/27/2009

LOUISVILLE KY 40206 (502) 596-1000 02/19/2009 03/13/2009

LOUISVILLE KY 40206 (502) 596-1000 04/21/2011 05/13/2011

LOUISVILLE KY 40206 (502) 596-1000 04/21/2011 05/09/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Page 22680 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185154 HOME OF THE INNOCENTS 1100 EAST MARKET
STREET

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD
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LOUISVILLE KY 40206 (502) 596-1000 04/21/2011 05/13/2011

LOUISVILLE KY 40206 (502) 596-1000 02/19/2009 02/20/2009

LOUISVILLE KY 40206 (502) 596-1000 02/19/2009 02/25/2009

LOUISVILLE KY 40206 (502) 596-1000 06/01/2010 06/17/2010

LOUISVILLE KY 40206 (502) 596-1000 04/21/2011 05/13/2011

LOUISVILLE KY 40206 (502) 596-1000 04/21/2011 05/13/2011

MOREHEAD KY 40351 (606) 784-7518 09/03/2008 09/03/2008

MOREHEAD KY 40351 (606) 784-7518 09/04/2008 10/15/2008
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD
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MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD
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MOREHEAD KY 40351 (606) 784-7518 09/04/2008 10/15/2008

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 09/03/2008 09/05/2008

MOREHEAD KY 40351 (606) 784-7518 09/04/2008 09/25/2008

MOREHEAD KY 40351 (606) 784-7518 09/04/2008 10/02/2008

MOREHEAD KY 40351 (606) 784-7518 11/04/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 09/03/2008 09/05/2008

MOREHEAD KY 40351 (606) 784-7518 09/04/2008 10/15/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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and comfortable.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD
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MOREHEAD KY 40351 (606) 784-7518 09/04/2008 10/15/2008

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009

MOREHEAD KY 40351 (606) 784-7518 11/05/2009 12/09/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

Page 22697 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185155 LIFE CARE CENTER OF MOREHEAD 933 NORTH TOLLIVER
ROAD

185157 ROCKCASTLE REGIONAL HOSPITAL AND
RESPIRATORY CARE

145 NEWCOMB
AVENUE, PO BOX
1310

185157 ROCKCASTLE REGIONAL HOSPITAL AND
RESPIRATORY CARE

145 NEWCOMB
AVENUE, PO BOX
1310
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MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/01/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOREHEAD KY 40351 (606) 784-7518 12/02/2010 01/12/2011

MOUNT VERNON KY 40456 (606) 256-2195 10/01/2008 11/07/2008

MOUNT VERNON KY 40456 (606) 256-2195 10/01/2008 10/31/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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185157 ROCKCASTLE REGIONAL HOSPITAL AND
RESPIRATORY CARE

145 NEWCOMB
AVENUE, PO BOX
1310

185157 ROCKCASTLE REGIONAL HOSPITAL AND
RESPIRATORY CARE

145 NEWCOMB
AVENUE, PO BOX
1310

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
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MOUNT VERNON KY 40456 (606) 256-2195 09/09/2010 10/22/2010

MOUNT VERNON KY 40456 (606) 256-2195 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/16/2011

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/16/2011

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual

Page 22708 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE
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FRANKFORT KY 40601 (502) 875-7272 12/02/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/03/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 12/03/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/03/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/14/2011

FRANKFORT KY 40601 (502) 875-7272 10/01/2008 11/10/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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meet a professional standard of
quality.

harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Potential for minimal harm
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LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE
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FRANKFORT KY 40601 (502) 875-7272 12/02/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/02/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/16/2011

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/16/2011

FRANKFORT KY 40601 (502) 875-7272 10/01/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/01/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008

FRANKFORT KY 40601 (502) 875-7272 10/02/2008 11/10/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

emergency showers. Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185159 GOLDEN LIVINGCENTER - FRANKFORT 117 OLD SOLDIERS
LANE

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD
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FRANKFORT KY 40601 (502) 875-7272 12/02/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/03/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/03/2009 01/15/2010

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/14/2011

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/14/2011

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/14/2011

FRANKFORT KY 40601 (502) 875-7272 12/02/2010 01/16/2011

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD
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LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/05/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 10/12/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD
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LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 08/25/2010 08/31/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD
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LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/05/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 08/25/2010 08/31/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/05/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010

LEXINGTON KY 40504 (859) 276-1083 02/09/2010 03/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm
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185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185160 LEXINGTON COUNTRY PLACE 700 MASON HEADLEY
ROAD

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090
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LEXINGTON KY 40504 (859) 276-1083 08/25/2010 08/31/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 08/26/2010 10/04/2010

LEXINGTON KY 40504 (859) 276-1083 10/12/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 10/12/2011 11/15/2011

LEXINGTON KY 40504 (859) 276-1083 10/13/2011 11/15/2011

BARBOURVILLE KY 40906 (606) 546-5136 08/26/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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CENTER P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION 117 SHELBY STREET,
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BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/17/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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CENTER P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090
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BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 11/30/2010 12/20/2010

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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needs of each resident. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090
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BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/12/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/12/2008

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185164 BARBOURVILLE HEALTH & REHABILITATION
CENTER

117 SHELBY STREET,
P O BOX 1090

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE
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BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 08/27/2008 09/10/2008

BARBOURVILLE KY 40906 (606) 546-5136 10/22/2009 10/30/2009

BARBOURVILLE KY 40906 (606) 546-5136 12/01/2010 12/20/2010

LOUISVILLE KY 40222 (502) 425-0331 08/21/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 08/21/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Minimal harm or potential for actual
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185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE
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LOUISVILLE KY 40222 (502) 425-0331

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 08/20/2008 10/03/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE
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LOUISVILLE KY 40222 (502) 425-0331 08/20/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 08/21/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 08/21/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 08/21/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE
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LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 08/20/2008 10/03/2008

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/15/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 09/17/2009 10/30/2009

LOUISVILLE KY 40222 (502) 425-0331 11/02/2010 11/29/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185165 GOLDEN LIVINGCENTER - CAMELOT 1101 LYNDON LANE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE
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LOUISVILLE KY 40222 (502) 425-0331 11/02/2010 11/29/2010

LOUISVILLE KY 40222 (502) 425-0331 11/02/2010 11/29/2010

LOUISVILLE KY 40222 (502) 425-0331 11/02/2010 11/29/2010

HARLAN KY 40831 (606) 573-7250 03/04/2009 04/01/2009

HARLAN KY 40831 (606) 573-7250 03/04/2009 04/01/2009

HARLAN KY 40831 (606) 573-7250 06/16/2010 07/09/2010

HARLAN KY 40831 (606) 573-7250 06/16/2010 07/09/2010

HARLAN KY 40831 (606) 573-7250 03/04/2009 03/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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would resist fire for at least one
hour.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE

185166 HARLAN HEALTH & REHABILITATION
CENTER

200 MEDICAL CENTER
DRIVE
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HARLAN KY 40831 (606) 573-7250 06/16/2010 07/09/2010

HARLAN KY 40831 (606) 573-7250 06/30/2011 07/22/2011

HARLAN KY 40831 (606) 573-7250 06/30/2011 07/22/2011

HARLAN KY 40831 (606) 573-7250 06/16/2010 07/09/2010

HARLAN KY 40831 (606) 573-7250 06/30/2011 07/22/2011

HARLAN KY 40831 (606) 573-7250 03/04/2009 04/01/2009

HARLAN KY 40831 (606) 573-7250 06/16/2010 07/09/2010

HARLAN KY 40831 (606) 573-7250 06/30/2011 07/22/2011

HARLAN KY 40831 (606) 573-7250 06/30/2011 07/22/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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CENTER DRIVE

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET
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WOODBURN KY 42170 (270) 529-2853 02/11/2010 03/03/2010

WOODBURN KY 42170 (270) 529-2853 02/11/2010 03/03/2010

WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011

WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011

WOODBURN KY 42170 (270) 529-2853 02/10/2010 03/03/2010

WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011

WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011

WOODBURN KY 42170 (270) 529-2853 02/10/2010 03/03/2010

WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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CENTER STREET

185167 HOPKINS CARE AND REHABILITATION
CENTER

460 SOUTH COLLEGE
STREET

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367
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WOODBURN KY 42170 (270) 529-2853 02/17/2011 04/03/2011

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/21/2011 10/10/2011

TOMPKINSVILLE KY 42167 (270) 487-6135 08/19/2009 09/11/2009

TOMPKINSVILLE KY 42167 (270) 487-6135 08/19/2009 10/01/2009
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

185168 MONROE HEALTH AND REHABILITATION
CENTER

706 N MAGNOLIA
STREET, PO BOX 367

Page 22781 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TOMPKINSVILLE KY 42167 (270) 487-6135 08/21/2009 09/11/2009

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 08/21/2009 09/18/2009

TOMPKINSVILLE KY 42167 (270) 487-6135 09/29/2010 11/12/2010

TOMPKINSVILLE KY 42167 (270) 487-6135 09/21/2011 10/04/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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order.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY
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LOUISVILLE KY 40222 (502) 426-4513 07/02/2008 08/06/2008

LOUISVILLE KY 40222 (502) 426-4513 07/02/2008 08/06/2008

LOUISVILLE KY 40222 (502) 426-4513 06/23/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 10/14/2010 11/26/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY
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LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 10/14/2010 11/26/2010

LOUISVILLE KY 40222 (502) 426-4513 06/23/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 10/13/2010 11/03/2010

LOUISVILLE KY 40222 (502) 426-4513 07/02/2008 08/06/2008

LOUISVILLE KY 40222 (502) 426-4513 07/02/2008 08/06/2008

LOUISVILLE KY 40222 (502) 426-4513 06/23/2009 07/14/2009

LOUISVILLE KY 40222 (502) 426-4513 06/23/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 06/23/2009 07/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm
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185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185169 JEFFERSON MANOR 1801 LYNN WAY

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH
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LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 06/25/2009 07/28/2009

LOUISVILLE KY 40222 (502) 426-4513 10/14/2010 11/26/2010

LOUISVILLE KY 40222 (502) 426-4513 10/14/2010 11/26/2010

LOUISVILLE KY 40222 (502) 426-4513 10/14/2010 11/26/2010

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/21/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH
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FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 01/27/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 01/28/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 09/08/2010 10/07/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH
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FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 01/27/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 01/28/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 11/27/2008

FRANKFORT KY 40601 (502) 875-5600 01/27/2010 02/20/2010

FRANKFORT KY 40601 (502) 875-5600 01/27/2010 02/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies
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times. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm
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185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH
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FRANKFORT KY 40601 (502) 875-5600 01/28/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-5600 01/28/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 09/08/2010 10/07/2010

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 01/27/2010 02/21/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH
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FRANKFORT KY 40601 (502) 875-5600 01/28/2010 02/21/2010

FRANKFORT KY 40601 (502) 875-5600 09/08/2010 10/07/2010

FRANKFORT KY 40601 (502) 875-5600 09/08/2010 10/07/2010

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/19/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 11/27/2008
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Immediate jeopardy to resident health or
safety
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185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185170 BRADFORD SQUARE CARE AND
REHABILITATION CENTER

1040 US 127 SOUTH

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION 544 LONE OAK RD.
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FRANKFORT KY 40601 (502) 875-5600 11/21/2008 12/22/2008

FRANKFORT KY 40601 (502) 875-5600 11/21/2008 11/27/2008

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

FRANKFORT KY 40601 (502) 875-5600 09/09/2010 10/22/2010

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 12/03/2010 01/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.
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PADUCAH KY 42003 (270) 443-6543

PADUCAH KY 42003 (270) 443-6543 12/03/2010 12/29/2010

PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 12/03/2010 01/16/2011

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 09/22/2009 10/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.
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PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 08/08/2008 09/04/2008

PADUCAH KY 42003 (270) 443-6543 09/22/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 22823 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hand rub.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185171 PARKVIEW NURSING & REHABILITATION
CENTER

544 LONE OAK RD.

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE
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PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 12/03/2010 12/29/2010

PADUCAH KY 42003 (270) 443-6543 09/22/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

PADUCAH KY 42003 (270) 443-6543 09/24/2009 10/19/2009

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/17/2008 12/15/2008

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE

185172 WILLIAMSON ARH 260 HOSPITAL DRIVE
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SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/17/2008 11/17/2008

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 01/13/2010 02/03/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 01/13/2010 01/28/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/01/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/03/2010

SOUTH
WILLIAMSON

KY 41503 (606) 237-1725 11/18/2010 12/20/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 22831 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE
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WILLIAMSON

SOMERSET KY 42501 (606) 678-5104 05/21/2009 06/15/2009

SOMERSET KY 42501 (606) 678-5104 05/21/2009 06/15/2009

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 10/06/2011 11/01/2011

SOMERSET KY 42501 (606) 678-5104 10/06/2011 11/01/2011

SOMERSET KY 42501 (606) 678-5104 05/20/2009 06/30/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 22835 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is safe, easy to use, clean
and comfortable.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND 200 NORFLEET DRIVE
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SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 05/21/2009 06/15/2009

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185173 SUNRISE MANOR NURSING AND
REHABILITATION CENTER

200 NORFLEET DRIVE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

Page 22841 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 05/21/2009 06/15/2009

SOMERSET KY 42501 (606) 678-5104 05/21/2009 06/15/2009

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

SOMERSET KY 42501 (606) 678-5104 08/12/2010 09/23/2010

FLORENCE KY 41042 (859) 525-0007 06/24/2009 08/09/2009

FLORENCE KY 41042 (859) 525-0007 06/24/2009 08/09/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm
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185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE
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FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 06/24/2009 08/09/2009

FLORENCE KY 41042 (859) 525-0007 06/24/2009 08/09/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE
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FLORENCE KY 41042 (859) 525-0007 06/25/2009 08/03/2009

FLORENCE KY 41042 (859) 525-0007 01/26/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 06/25/2009 08/03/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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all times.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
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FLORENCE KY 41042 (859) 525-0007 06/25/2009 08/03/2009

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

FLORENCE KY 41042 (859) 525-0007 06/24/2009 08/09/2009

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/03/2010

FLORENCE KY 41042 (859) 525-0007 02/13/2010 03/20/2010

FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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PIKE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET
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FLORENCE KY 41042 (859) 525-0007 09/01/2010 09/18/2010

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 03/13/2009

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 03/12/2009

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 04/07/2009

LOUISVILLE KY 40203 (502) 589-3211 06/24/2010 07/09/2010

LOUISVILLE KY 40203 (502) 589-3211 06/07/2011 06/10/2011

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 03/13/2009

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 04/10/2009

LOUISVILLE KY 40203 (502) 589-3211 06/10/2010 06/28/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET
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LOUISVILLE KY 40203 (502) 589-3211 06/10/2010 06/11/2010

LOUISVILLE KY 40203 (502) 589-3211 03/12/2009 03/30/2009

LOUISVILLE KY 40203 (502) 589-3211 06/10/2010 06/28/2010

LOUISVILLE KY 40203 (502) 589-3211 06/07/2011 06/18/2011

LOUISVILLE KY 40203 (502) 589-3211 06/09/2011 06/23/2011

LOUISVILLE KY 40203 (502) 589-3211 06/09/2011 06/23/2011

LOUISVILLE KY 40203 (502) 589-3211 06/09/2011 06/30/2011

LOUISVILLE KY 40203 (502) 589-3211 03/11/2009 03/19/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185175 TREYTON OAK TOWERS 211 WEST OAK
STREET

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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LOUISVILLE KY 40203 (502) 589-3211 06/24/2010 07/09/2010

LOUISVILLE KY 40203 (502) 589-3211 06/09/2011 06/30/2011

LOUISVILLE KY 40203 (502) 589-3211 06/09/2011 06/30/2011

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

Page 22874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies
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surroundings. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 04/22/2010 06/06/2010

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 01/13/2009 02/25/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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who needs them.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE
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LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 01/15/2009 03/01/2009

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 04/15/2010 05/30/2010

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185176 GOLDEN LIVINGCENTER - MT HOLLY 446 MT. HOLLY AVE

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY
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LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/01/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LOUISVILLE KY 40206 (502) 897-1646 02/03/2011 03/16/2011

LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009

LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009

LEITCHFIELD KY 42754 (270) 259-4028 02/23/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY
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LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009

LEITCHFIELD KY 42754 (270) 259-4028 02/23/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
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LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LEITCHFIELD KY 42754 (270) 259-4028 11/21/2008 01/05/2009

LEITCHFIELD KY 42754 (270) 259-4028 02/23/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/23/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185177 GRAYSON MANOR NURSING HOME 505 WILLIAM
THOMASON BYWAY

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE
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LEITCHFIELD KY 42754 (270) 259-4028 02/26/2010 04/12/2010

LEITCHFIELD KY 42754 (270) 259-4028 12/08/2010 01/21/2011

LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 04/29/2009

LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 05/04/2009

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE
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LOUISVILLE KY 40220 (502) 459-8900 04/21/2009 05/22/2009

LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 05/08/2009

LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 05/04/2009

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/25/2010

LOUISVILLE KY 40220 (502) 459-8900 08/23/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 04/21/2009 05/22/2009

Page 22902 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE
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LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 05/22/2009

LOUISVILLE KY 40220 (502) 459-8900 04/28/2009 05/04/2009

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/03/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/03/2010

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185178 CHRISTOPHER EAST HEALTH CARE CENTER 4200 BROWNS LANE

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.
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LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 07/15/2010 08/27/2010

LOUISVILLE KY 40220 (502) 459-8900 08/23/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011

LOUISVILLE KY 40220 (502) 459-8900 08/25/2011 10/05/2011

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB- 6000 HUNTING RD.
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LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 06/10/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual

Page 22916 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.
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LOUISVILLE KY 40222 (502) 426-1425

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.
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LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.
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LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185179 KINDRED TRANSITIONAL CARE AND REHAB-
NORTHFIELD

6000 HUNTING RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

Page 22929 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/18/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 08/20/2009 09/25/2009

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 09/16/2010 10/31/2010

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

LOUISVILLE KY 40222 (502) 426-1425 06/12/2008 07/25/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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CENTER RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.
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RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/15/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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needs of each resident. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION 599 ROGERSVILLE
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RADCLIFF KY 40160 (270) 351-2999 11/18/2009 11/18/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/10/2009

RADCLIFF KY 40160 (270) 351-2999 11/19/2009 12/05/2009

RADCLIFF KY 40160 (270) 351-2999 09/24/2010 10/26/2010

RADCLIFF KY 40160 (270) 351-2999 09/24/2010 10/26/2010

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/09/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/15/2009

RADCLIFF KY 40160 (270) 351-2999 09/24/2010 10/26/2010
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Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.
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RADCLIFF KY 40160 (270) 351-2999 09/24/2010 10/26/2010

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008

RADCLIFF KY 40160 (270) 351-2999 09/24/2008 10/31/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.
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RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/10/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/10/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/05/2009

RADCLIFF KY 40160 (270) 351-2999 11/19/2009 12/18/2009

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 09/18/2008 11/10/2008

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185180 NORTH HARDIN HEALTH & REHABILITATION
CENTER

599 ROGERSVILLE
RD.

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE
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RADCLIFF KY 40160 (270) 351-2999 11/18/2009 11/19/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/08/2009

RADCLIFF KY 40160 (270) 351-2999 11/18/2009 12/11/2009

RADCLIFF KY 40160 (270) 351-2999 11/19/2009 12/09/2009

RADCLIFF KY 40160 (270) 351-2999 09/22/2010 10/26/2010

RADCLIFF KY 40160 (270) 351-2999 09/24/2010 10/26/2010

ASHLAND KY 41101 (606) 408-4401 04/22/2009 05/22/2009

ASHLAND KY 41101 (606) 408-4401 05/20/2010 05/22/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm

Page 22952 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
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ASHLAND KY 41101 (606) 408-4401 05/20/2010 07/02/2010

ASHLAND KY 41101 (606) 408-4401 05/20/2010 06/26/2010

ASHLAND KY 41101 (606) 408-4401 05/20/2010 07/02/2010

ASHLAND KY 41101 (606) 408-4401 05/20/2010 07/03/2010

ASHLAND KY 41101 (606) 408-4401 04/22/2009 05/22/2009

ASHLAND KY 41101 (606) 408-4401 04/27/2011 05/19/2011

ASHLAND KY 41101 (606) 408-4401 04/22/2009 05/22/2009

ASHLAND KY 41101 (606) 408-4401 05/20/2010 07/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185181 KINGS DAUGHTERS MEDICAL CENTER 2201 LEXINGTON
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE
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ASHLAND KY 41101 (606) 408-4401

ASHLAND KY 41101 (606) 408-4401 05/20/2010 06/12/2010

ASHLAND KY 41101 (606) 408-4401 05/20/2010 06/08/2010

ASHLAND KY 41101 (606) 408-4401 04/27/2011 05/19/2011

PINEVILLE KY 40977 (606) 337-3051 12/29/2009 01/21/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/29/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/22/2010

PINEVILLE KY 40977 (606) 337-3051 09/14/2010 10/17/2010

PINEVILLE KY 40977 (606) 337-3051 09/14/2010 10/16/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/20/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE
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PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/22/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 02/01/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 02/01/2010

PINEVILLE KY 40977 (606) 337-3051 09/14/2010 10/22/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/05/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE
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PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/30/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/08/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/08/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/20/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/20/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/29/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/12/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 02/13/2010

PINEVILLE KY 40977 (606) 337-3051 09/14/2010 09/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE
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PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/12/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/08/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/06/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/29/2010

PINEVILLE KY 40977 (606) 337-3051 12/29/2009 01/29/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/19/2010

PINEVILLE KY 40977 (606) 337-3051 12/30/2009 01/20/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 09/29/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185182 PINEVILLE COMMUNITY HOSPITAL 850 RIVERVIEW
AVENUE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE
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PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/08/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/06/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/12/2010

PINEVILLE KY 40977 (606) 337-3051 09/16/2010 10/15/2010

PINEVILLE KY 40977 (606) 337-3051 11/10/2011 12/21/2011

PINEVILLE KY 40977 (606) 337-3051 11/10/2011 12/19/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/30/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 08/12/2010 08/27/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 10/06/2011 10/31/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 05/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE
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ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/02/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 05/26/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 08/12/2010 08/27/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 08/13/2010 08/25/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 10/04/2011 11/18/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 10/04/2011 11/08/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/20/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/30/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185183 HELMWOOD HEALTHCARE CENTER 106 DIECKS DRIVE

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.
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ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/16/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 05/21/2009 06/30/2009

ELIZABETHTOWN KY 42701 (270) 737-2738 08/12/2010 08/18/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 08/13/2010 08/25/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 10/04/2011 10/31/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 10/06/2011 11/19/2011

ELIZABETHTOWN KY 42701 (270) 737-2738 08/12/2010 08/13/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 08/13/2010 08/25/2010

ELIZABETHTOWN KY 42701 (270) 737-2738 10/04/2011 10/05/2011

BOWLING GREEN KY 42104 (270) 782-1125 07/17/2009 08/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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CENTER RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.
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BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 07/17/2009 08/24/2009

BOWLING GREEN KY 42104 (270) 782-1125 07/17/2009 08/24/2009

BOWLING GREEN KY 42104 (270) 782-1125 07/21/2009 08/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and medical records private and
confidential.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185187 GREENWOOD NURSING & REHABILITATION
CENTER

5079 SCOTTSVILLE
RD.

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE
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BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 07/21/2009 08/24/2009

BOWLING GREEN KY 42104 (270) 782-1125 07/21/2009 08/24/2009

BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 10/22/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 07/17/2009 08/24/2009

BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

BOWLING GREEN KY 42104 (270) 782-1125 10/19/2010 11/30/2010

LA GRANGE KY 40031 (502) 222-5388 12/22/2009 12/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE
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LA GRANGE KY 40031 (502) 222-5388 08/04/2010 08/24/2010

LA GRANGE KY 40031 (502) 222-5388 08/05/2010 08/17/2010

LA GRANGE KY 40031 (502) 222-5388 10/30/2008 12/10/2008

LA GRANGE KY 40031 (502) 222-5388 10/30/2008 11/21/2008

LA GRANGE KY 40031 (502) 222-5388 12/23/2009 01/15/2010

LA GRANGE KY 40031 (502) 222-5388 08/04/2010 08/24/2010

LA GRANGE KY 40031 (502) 222-5388 08/05/2010 08/17/2010

LA GRANGE KY 40031 (502) 222-5388 10/30/2008 12/08/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185190 BAPTIST HOSPITAL NORTHEAST 1025 NEW MOODY
LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE
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LA GRANGE KY 40031 (502) 222-5388 08/05/2010 08/17/2010

LA GRANGE KY 40031 (502) 222-5388 10/30/2008 12/04/2008

LA GRANGE KY 40031 (502) 222-5388 10/30/2008 11/24/2008

LA GRANGE KY 40031 (502) 222-5388 08/04/2010 08/24/2010

LA GRANGE KY 40031 (502) 222-5388 08/05/2010 08/17/2010

LOUISVILLE KY 40207 (502) 893-2595 09/11/2008 10/03/2008

LOUISVILLE KY 40207 (502) 893-2595 09/11/2008 09/11/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Immediate jeopardy to resident health or
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185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE
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LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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maintenance and testing program
for fire alarm systems.

safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185192 GOLDEN LIVINGCENTER - ST MATTHEWS 227 BROWNS LANE

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
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LOUISVILLE KY 40207 (502) 893-2595 10/29/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 10/27/2009 12/10/2009

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

LOUISVILLE KY 40207 (502) 893-2595 09/02/2010 10/01/2010

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan Isolated Minimal harm or potential for actual

Page 23008 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618
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HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 06/12/2008 07/11/2008

HYDEN KY 41749 (606) 672-2940 07/13/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618
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HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 06/12/2008 07/11/2008

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185193 HYDEN HEALTH & REHABILITATION CENTER 21040 US HWY 421
SOUTH, P O BOX 618

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
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HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 06/12/2008 07/11/2008

HYDEN KY 41749 (606) 672-2940 06/12/2008 07/11/2008

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 07/16/2009 08/21/2009

HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 10/13/2010 11/10/2010

HYDEN KY 41749 (606) 672-2940 06/12/2008 07/11/2008

LOUISVILLE KY 40243 (502) 245-3048 07/02/2008 07/25/2008

LOUISVILLE KY 40243 (502) 245-3048 06/11/2009 06/12/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185194 THE FORUM AT BROOKSIDE 200 BROOKSIDE
DRIVE

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62
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LOUISVILLE KY 40243 (502) 245-3048 06/11/2009 06/12/2009

LOUISVILLE KY 40243 (502) 245-3048 09/28/2010 11/03/2010

LOUISVILLE KY 40243 (502) 245-3048 06/11/2009 06/12/2009

LOUISVILLE KY 40243 (502) 245-3048 07/02/2008 08/08/2008

LOUISVILLE KY 40243 (502) 245-3048 07/02/2008 07/11/2008

LOUISVILLE KY 40243 (502) 245-3048 06/11/2009 06/12/2009

LOUISVILLE KY 40243 (502) 245-3048 09/28/2010 11/08/2010

LOUISVILLE KY 40243 (502) 245-3048 09/28/2010 11/03/2010

CALVERT CITY KY 42029 (270) 898-6288 08/09/2010 09/23/2010
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Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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CENTER

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62
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CALVERT CITY KY 42029 (270) 898-6288 08/09/2010 09/23/2010

CALVERT CITY KY 42029 (270) 898-6288 05/20/2009 06/26/2009

CALVERT CITY KY 42029 (270) 898-6288 05/22/2009 06/26/2009

CALVERT CITY KY 42029 (270) 898-6288 05/20/2009 06/26/2009

CALVERT CITY KY 42029 (270) 898-6288 05/20/2009 06/26/2009

CALVERT CITY KY 42029 (270) 898-6288 08/09/2010 09/23/2010

CALVERT CITY KY 42029 (270) 898-6288 08/24/2011 01/01/1900

CALVERT CITY KY 42029 (270) 898-6288 08/06/2010 08/27/2010

CALVERT CITY KY 42029 (270) 898-6288 08/09/2010 09/23/2010

Page 23026 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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CENTER

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185195 OAKVIEW NURSING & REHABILITATION
CENTER

10456 US HWY 62

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD
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CALVERT CITY KY 42029 (270) 898-6288 08/24/2011 01/01/1900

CALVERT CITY KY 42029 (270) 898-6288 08/24/2011 01/01/1900

CALVERT CITY KY 42029 (270) 898-6288 08/24/2011 01/01/1900

CALVERT CITY KY 42029 (270) 898-6288 05/22/2009 06/26/2009

CALVERT CITY KY 42029 (270) 898-6288 08/06/2010 08/27/2010

LOUISVILLE KY 40218 (502) 459-1400 03/31/2010 05/15/2010

LOUISVILLE KY 40218 (502) 459-1400 01/27/2011 03/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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current fire safety codes. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD
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LOUISVILLE KY 40218 (502) 459-1400 12/18/2008 02/01/2009

LOUISVILLE KY 40218 (502) 459-1400 12/18/2008 02/01/2009

LOUISVILLE KY 40218 (502) 459-1400 12/19/2008 02/01/2009

LOUISVILLE KY 40218 (502) 459-1400 03/31/2010 05/15/2010

LOUISVILLE KY 40218 (502) 459-1400 03/31/2010 05/15/2010

LOUISVILLE KY 40218 (502) 459-1400 01/27/2011 03/01/2011

LOUISVILLE KY 40218 (502) 459-1400 01/27/2011 03/01/2011

LOUISVILLE KY 40218 (502) 459-1400 12/19/2008 02/01/2009

LOUISVILLE KY 40218 (502) 459-1400 12/18/2008 02/01/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185196 KINDRED NURSING AND REHABILITATION-
BASHFORD

3535 BARDSTOWN
ROAD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD
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LOUISVILLE KY 40218 (502) 459-1400 03/31/2010 05/15/2010

LOUISVILLE KY 40218 (502) 459-1400 03/31/2010 05/15/2010

LOUISVILLE KY 40218 (502) 459-1400 01/26/2011 03/01/2011

LEXINGTON KY 40515 (859) 272-2273 06/24/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD
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LEXINGTON KY 40515 (859) 272-2273 09/16/2010 10/08/2010

LEXINGTON KY 40515 (859) 272-2273 06/24/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 09/17/2010 10/29/2010

LEXINGTON KY 40515 (859) 272-2273 09/17/2010 10/29/2010

LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

LEXINGTON KY 40515 (859) 272-2273 09/16/2010 10/08/2010

LEXINGTON KY 40515 (859) 272-2273 09/17/2010 10/29/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
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LEXINGTON KY 40515 (859) 272-2273 06/25/2008 07/25/2008

WHITESBURG KY 41858 (606) 633-1434 12/03/2008 12/03/2008

WHITESBURG KY 41858 (606) 633-1434 03/10/2010 04/02/2010

WHITESBURG KY 41858 (606) 633-1434 01/18/2011 02/04/2011

WHITESBURG KY 41858 (606) 633-1434 01/19/2011 02/04/2011

WHITESBURG KY 41858 (606) 633-1434 12/03/2008 12/03/2008

WHITESBURG KY 41858 (606) 633-1434 03/10/2010 04/02/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747

185200 LETCHER MANOR 73 PIEDMONT DRIVE,
P O BOX 747
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WHITESBURG KY 41858 (606) 633-1434 12/02/2008 12/02/2008

WHITESBURG KY 41858 (606) 633-1434 12/02/2008 12/12/2008

WHITESBURG KY 41858 (606) 633-1434 01/19/2011 02/04/2011

WHITESBURG KY 41858 (606) 633-1434 01/19/2011 02/04/2011

WHITESBURG KY 41858 (606) 633-1434 12/02/2008 12/04/2008

WHITESBURG KY 41858 (606) 633-1434 12/03/2008 12/03/2008

WHITESBURG KY 41858 (606) 633-1434 03/10/2010 04/02/2010

WHITESBURG KY 41858 (606) 633-1434 01/19/2011 02/04/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD
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LEXINGTON KY 40515 (859) 273-7377 06/12/2009 07/17/2009

LEXINGTON KY 40515 (859) 273-7377 06/12/2009 07/24/2009

LEXINGTON KY 40515 (859) 273-7377 06/22/2010 06/28/2010

LEXINGTON KY 40515 (859) 273-7377 06/22/2010 06/28/2010

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/09/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/09/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

Page 23054 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185201 TANBARK HEALTH CARE CENTER 1121 TANBARK ROAD

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET
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LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/09/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/12/2009 08/10/2009

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/08/2011 07/18/2011

LEXINGTON KY 40515 (859) 273-7377 06/09/2011 07/18/2011

CARROLLTON KY 41045 (502) 732-6683 05/28/2009 07/09/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Page 23060 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION 1206 ELEVENTH
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CARROLLTON KY 41045 (502) 732-6683 06/02/2009 07/09/2009

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010
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Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get Pattern Potential for minimal harm
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CENTER STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET
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CARROLLTON KY 41045 (502) 732-6683 06/02/2009 07/09/2009

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 09/27/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/27/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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information from agencies acting
on their behalf.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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CENTER STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET
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CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 09/27/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/27/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

CARROLLTON KY 41045 (502) 732-6683 05/28/2009 07/09/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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CENTER STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD
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CARROLLTON KY 41045 (502) 732-6683 06/02/2009 06/19/2009

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 08/12/2010 09/24/2010

CARROLLTON KY 41045 (502) 732-6683 09/29/2011 01/01/1900

MAYSVILLE KY 41056 (606) 564-8835 09/04/2009 10/01/2009

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/28/2010

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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FACILITY

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD
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MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/11/2010

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/11/2010

MAYSVILLE KY 41056 (606) 564-8835 07/31/2008 08/31/2008

MAYSVILLE KY 41056 (606) 564-8835 09/02/2009 09/25/2009

MAYSVILLE KY 41056 (606) 564-8835 09/02/2009 09/25/2009

MAYSVILLE KY 41056 (606) 564-8835 09/04/2009 09/26/2009

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/27/2010

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/10/2010

MAYSVILLE KY 41056 (606) 564-8835 09/23/2010 10/11/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185207 MAYSVILLE NURSING AND REHABILITATION
FACILITY

620 PARKER ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
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MAYSVILLE KY 41056 (606) 564-8835 07/31/2008 08/31/2008

MAYSVILLE KY 41056 (606) 564-8835 09/02/2009 09/25/2009

MAYSVILLE KY 41056 (606) 564-8835 09/04/2009 09/26/2009

MAYSVILLE KY 41056 (606) 564-8835 09/04/2009 09/26/2009

FORT THOMAS KY 41075 (859) 781-5111 07/01/2009 08/10/2009

FORT THOMAS KY 41075 (859) 781-5111 07/01/2009 07/30/2009

FORT THOMAS KY 41075 (859) 781-5111 07/01/2009 07/20/2009

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/17/2010

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/16/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD
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FORT THOMAS KY 41075 (859) 781-5111

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/13/2010

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/01/2009 07/20/2009

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/13/2010

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/13/2010

FORT THOMAS KY 41075 (859) 781-5111 06/15/2011 08/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm

Page 23088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD
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FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/08/2010 08/18/2010

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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system connected to the fire
alarm system.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185208 CARMEL MANOR 100 CARMEL MANOR
ROAD

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39
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FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

FORT THOMAS KY 41075 (859) 781-5111 07/05/2011 08/12/2011

CALHOUN KY 42327 (270) 273-3783 12/10/2008 01/09/2009

CALHOUN KY 42327 (270) 273-3783 03/11/2010 04/22/2010

CALHOUN KY 42327 (270) 273-3783 12/10/2008 01/09/2009

CALHOUN KY 42327 (270) 273-3783 03/01/2011 04/16/2011

CALHOUN KY 42327 (270) 273-3783 12/10/2008 01/09/2009

CALHOUN KY 42327 (270) 273-3783 03/02/2011 04/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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185209 RIVERSIDE MANOR HEALTH CARE CENTER 190 EAST HWY. 136
BOX 39

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE
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CALHOUN KY 42327 (270) 273-3783 03/02/2011 04/16/2011

HARRODSBURG KY 40330 (859) 734-5441 07/24/2009 09/04/2009

HARRODSBURG KY 40330 (859) 734-5441 09/08/2011 10/01/2011

HARRODSBURG KY 40330 (859) 734-5441 07/28/2010 08/19/2010

HARRODSBURG KY 40330 (859) 734-5441 09/08/2011 10/04/2011

HARRODSBURG KY 40330 (859) 734-5441 09/08/2011 10/01/2011

HARRODSBURG KY 40330 (859) 734-5441 07/24/2009 09/04/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Minimal harm or potential for actual
harm
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185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185210 THE JAMES B. HAGGIN MEMORIAL HOSPITAL 464 LINDEN AVENUE

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810
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HARRODSBURG KY 40330 (859) 734-5441 07/24/2009 09/04/2009

HARRODSBURG KY 40330 (859) 734-5441 09/07/2011 10/01/2011

HARRODSBURG KY 40330 (859) 734-5441 09/07/2011 10/01/2011

HARRODSBURG KY 40330 (859) 734-5441 07/23/2009 08/14/2009

HARRODSBURG KY 40330 (859) 734-5441 07/24/2009 09/04/2009

HARRODSBURG KY 40330 (859) 734-5441 09/07/2011 10/01/2011

PINE KNOT KY 42635 (606) 354-3155 11/05/2009 11/25/2009

PINE KNOT KY 42635 (606) 354-3155 09/01/2010 01/01/1900

PINE KNOT KY 42635 (606) 354-3155 11/05/2009 11/25/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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the nursing home.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
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PINE KNOT KY 42635 (606) 354-3155 11/05/2009 11/06/2009

PINE KNOT KY 42635 (606) 354-3155 09/01/2010 01/01/1900

PINE KNOT KY 42635 (606) 354-3155 11/03/2011 12/16/2011

PINE KNOT KY 42635 (606) 354-3155 11/03/2011 12/17/2011

PINE KNOT KY 42635 (606) 354-3155 11/05/2009 12/04/2009

PINE KNOT KY 42635 (606) 354-3155 11/05/2009 11/06/2009

PINE KNOT KY 42635 (606) 354-3155 09/01/2010 01/01/1900
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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needs, with timetables and
actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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O BOX 810

185211 MCCREARY HEALTH AND REHABILITATION 58 CAL HILL ROAD, P
O BOX 810

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

Page 23109 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PINE KNOT KY 42635 (606) 354-3155 11/03/2011 12/12/2011

CAMPTON KY 41301 (606) 668-3216 01/14/2010 02/10/2010

CAMPTON KY 41301 (606) 668-3216 10/26/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185213 WOLFE COUNTY HEALTH & REHABILITATION
CENTER

850 HWY 191, PO BOX
370

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE
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CAMPTON KY 41301 (606) 668-3216 01/14/2010 02/10/2010

CAMPTON KY 41301 (606) 668-3216 01/14/2010 02/10/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

CAMPTON KY 41301 (606) 668-3216 10/28/2010 12/03/2010

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 03/26/2010

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 04/02/2010

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 04/02/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and Widespread Minimal harm or potential for actual
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185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE

185215 PINE MEADOWS HEALTH CARE 1608 HILL RISE DRIVE
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LEXINGTON KY 40504 (859) 254-2402

LEXINGTON KY 40504 (859) 254-2402 02/10/2011 03/22/2011

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 04/02/2010

LEXINGTON KY 40504 (859) 254-2402 02/10/2011 02/14/2011

LEXINGTON KY 40504 (859) 254-2402 12/18/2008 01/15/2009

LEXINGTON KY 40504 (859) 254-2402 12/29/2008 01/15/2009

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 03/26/2010

LEXINGTON KY 40504 (859) 254-2402 03/11/2010 04/02/2010

LEXINGTON KY 40504 (859) 254-2402 02/10/2011 02/14/2011
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Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115
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EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 07/14/2010 08/16/2010

EDMONTON KY 42129 (270) 432-2921 07/15/2010 08/16/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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flammable materials. harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
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EDMONTON KY 42129 (270) 432-2921 07/15/2010 08/27/2010

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 07/15/2010 08/16/2010

EDMONTON KY 42129 (270) 432-2921 07/15/2010 08/16/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115

185217 METCALFE HEALTH CARE CENTER 701 SKYLINE DRIVE,
PO BOX 115
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EDMONTON KY 42129 (270) 432-2921 07/13/2011 08/26/2011

EDMONTON KY 42129 (270) 432-2921 03/25/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 03/26/2009 04/21/2009

EDMONTON KY 42129 (270) 432-2921 07/14/2010 08/27/2010

EDMONTON KY 42129 (270) 432-2921 07/15/2010 08/16/2010

EDMONTON KY 42129 (270) 432-2921 07/14/2011 08/26/2011

EDMONTON KY 42129 (270) 432-2921 07/13/2011 08/26/2011

EDMONTON KY 42129 (270) 432-2921 07/13/2011 08/26/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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PO BOX 115

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION 106 GOVER STREET,
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SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/29/2009

SOMERSET KY 42502 (606) 679-8331 04/22/2010 05/28/2010

SOMERSET KY 42502 (606) 679-8331 04/22/2010 05/28/2010

SOMERSET KY 42502 (606) 679-8331 04/27/2010 05/21/2010

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Pattern Immediate jeopardy to resident health or
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FACILITY P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121
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SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/30/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/30/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/09/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

safety

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

1) Set up a group that is legally
responsible for writing and setting

Pattern Immediate jeopardy to resident health or
safety
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185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121
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SOMERSET KY 42502 (606) 679-8331 04/22/2010 05/28/2010

SOMERSET KY 42502 (606) 679-8331 04/27/2010 05/14/2010

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185218 SOMERSET NURSING AND REHABILITATION
FACILITY

106 GOVER STREET,
P O BOX 1121

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE
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SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/15/2009

SOMERSET KY 42502 (606) 679-8331 01/09/2009 01/13/2009

SOMERSET KY 42502 (606) 679-8331 04/22/2010 05/28/2010

SOMERSET KY 42502 (606) 679-8331 03/03/2011 03/24/2011

NICHOLASVILLE KY 40356 (859) 885-4171 03/17/2009 05/01/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE
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NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/12/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 04/27/2011

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 08/08/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE
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NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 08/08/2009

NICHOLASVILLE KY 40356 (859) 885-4171 04/27/2010 05/19/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 04/27/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 04/29/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 04/28/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 04/27/2011

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE
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NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010

NICHOLASVILLE KY 40356 (859) 885-4171 03/17/2009 05/01/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 08/08/2009

NICHOLASVILLE KY 40356 (859) 885-4171 03/19/2009 05/22/2009

NICHOLASVILLE KY 40356 (859) 885-4171 04/27/2010 05/20/2010

NICHOLASVILLE KY 40356 (859) 885-4171 04/29/2010 05/28/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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procedures for the administration
of immunizations.

harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185220 ROYAL MANOR 100 SPARKS AVENUE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE
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NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 04/27/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/05/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/05/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 04/26/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 04/29/2011

NICHOLASVILLE KY 40356 (859) 885-4171 04/06/2011 05/05/2011

SALYERSVILLE KY 41465 (606) 349-6181 04/14/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 04/14/2009 05/29/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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meet a professional standard of
quality.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from Widespread Minimal harm or potential for actual
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185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE
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SALYERSVILLE KY 41465 (606) 349-6181

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 04/14/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 04/16/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE
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SALYERSVILLE KY 41465 (606) 349-6181 04/14/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 04/16/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 07/27/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 08/24/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 23171 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



grooming and hygiene.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185221 SALYERSVILLE HEALTH CARE CENTER 571 PARKWAY DRIVE

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424
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SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

SALYERSVILLE KY 41465 (606) 349-6181 04/14/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 04/16/2009 05/29/2009

SALYERSVILLE KY 41465 (606) 349-6181 07/27/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 07/29/2010 09/03/2010

SALYERSVILLE KY 41465 (606) 349-6181 08/25/2011 10/08/2011

PHELPS KY 41553 (606) 456-8725 10/07/2008 10/27/2008
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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CENTER ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424
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PHELPS KY 41553 (606) 456-8725 12/15/2009 01/13/2010

PHELPS KY 41553 (606) 456-8725 11/18/2010 01/01/1900

PHELPS KY 41553 (606) 456-8725 11/19/2010 01/01/1900

PHELPS KY 41553 (606) 456-8725 11/19/2010 01/01/1900

PHELPS KY 41553 (606) 456-8725 12/16/2009 01/13/2010

PHELPS KY 41553 (606) 456-8725 10/07/2008 10/30/2008

PHELPS KY 41553 (606) 456-8725 12/16/2009 01/13/2010

PHELPS KY 41553 (606) 456-8725 12/16/2009 01/13/2010

PHELPS KY 41553 (606) 456-8725 10/07/2008 11/15/2008
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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testing of generators. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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CENTER ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185222 GOOD SHEPHERD COMMUNITY NURSING
CENTER

60 PHILLIPS BRANCH
ROAD,  PO BOX 424

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.
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PHELPS KY 41553 (606) 456-8725 10/07/2008 11/04/2008

PHELPS KY 41553 (606) 456-8725 11/18/2010 01/01/1900

PHELPS KY 41553 (606) 456-8725 11/19/2010 01/01/1900

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 02/25/2010 04/01/2010

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Page 23183 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm
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185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.
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BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2010 03/05/2010

BOWLING GREEN KY 42104 (270) 842-1611 02/25/2010 04/01/2010

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.
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BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 12/19/2008 12/20/2008

BOWLING GREEN KY 42104 (270) 842-1611 02/25/2010 04/01/2010

BOWLING GREEN KY 42104 (270) 842-1611 02/25/2010 04/01/2010

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm
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185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185224 MEDCO CENTER OF BOWLING GREEN 1561 NEWTON AVE.

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

Page 23193 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

BOWLING GREEN KY 42104 (270) 842-1611 02/24/2011 04/05/2011

COVINGTON KY 41015 (859) 431-2244 03/10/2009 04/13/2009

COVINGTON KY 41015 (859) 431-2244 03/02/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/02/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/02/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/03/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 04/19/2010 04/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE
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COVINGTON KY 41015 (859) 431-2244 03/02/2011 03/25/2011

COVINGTON KY 41015 (859) 431-2244 03/02/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/03/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/03/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 04/15/2010 05/24/2010

COVINGTON KY 41015 (859) 431-2244 04/15/2010 05/24/2010

COVINGTON KY 41015 (859) 431-2244 04/19/2010 04/26/2010

COVINGTON KY 41015 (859) 431-2244 04/19/2010 04/19/2010

COVINGTON KY 41015 (859) 431-2244 03/02/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 04/15/2010 05/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185225 ROSEDALE MANOR 4250 GLENN AVENUE

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.
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COVINGTON KY 41015 (859) 431-2244 04/15/2010 05/24/2010

COVINGTON KY 41015 (859) 431-2244 04/15/2010 05/17/2010

COVINGTON KY 41015 (859) 431-2244 04/19/2010 04/19/2010

COVINGTON KY 41015 (859) 431-2244 04/19/2010 04/26/2010

COVINGTON KY 41015 (859) 431-2244 03/03/2011 04/15/2011

COVINGTON KY 41015 (859) 431-2244 03/03/2011 04/15/2011

OWENSBORO KY 42303 (270) 683-0227 04/06/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 04/06/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 04/09/2010 05/17/2010

Page 23202 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
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OWENSBORO KY 42303 (270) 683-0227 04/09/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/17/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/17/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/10/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/14/2010

OWENSBORO KY 42303 (270) 683-0227 01/08/2009 01/29/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185226 CARMEL HOME 2501 OLD HARTFORD
RD.
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OWENSBORO KY 42303 (270) 683-0227 01/08/2009 01/22/2009

OWENSBORO KY 42303 (270) 683-0227 01/08/2009 01/29/2009

OWENSBORO KY 42303 (270) 683-0227 04/09/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/10/2010

OWENSBORO KY 42303 (270) 683-0227 01/08/2009 01/27/2009

OWENSBORO KY 42303 (270) 683-0227 04/06/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 04/09/2010 05/17/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/10/2010

OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/10/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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185226 CARMEL HOME 2501 OLD HARTFORD
RD.

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET
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OWENSBORO KY 42303 (270) 683-0227 11/09/2010 12/03/2010

PADUCAH KY 42001 (270) 442-6884 08/21/2008 09/19/2008

PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010

PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010

PADUCAH KY 42001 (270) 442-6884 08/21/2008 09/19/2008

PADUCAH KY 42001 (270) 442-6884 09/15/2009 09/16/2009

PADUCAH KY 42001 (270) 442-6884 09/15/2009 10/24/2009

PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010

PADUCAH KY 42001 (270) 442-6884 08/21/2008 08/27/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET

185227 SUPERIOR CARE HOME 3100 CLAY STREET
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PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010

PADUCAH KY 42001 (270) 442-6884 08/21/2008 09/19/2008

PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010

PADUCAH KY 42001 (270) 442-6884 09/02/2010 10/17/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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who needs them.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD
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HOPKINSVILLE KY 42240 (270) 889-6025 07/02/2008 08/15/2008

HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/23/2009

HOPKINSVILLE KY 42240 (270) 889-6025 07/02/2008 07/31/2008

HOPKINSVILLE KY 42240 (270) 889-6025 07/02/2008 08/15/2008

HOPKINSVILLE KY 42240 (270) 889-6025 07/02/2008 08/15/2008

HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/30/2009

HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/30/2009

HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/30/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD
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HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/23/2009

HOPKINSVILLE KY 42240 (270) 889-6025 06/15/2009 06/26/2009

HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/23/2009

HOPKINSVILLE KY 42240 (270) 889-6025 10/07/2010 11/15/2010

HOPKINSVILLE KY 42240 (270) 889-6025 07/02/2008 08/15/2008
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185228 WESTERN STATE NURSING FACILITY 2400 RUSSELLVILLE
ROAD

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.
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HOPKINSVILLE KY 42240 (270) 889-6025 06/16/2009 07/30/2009

GLASGOW KY 42141 (270) 651-9131 08/26/2008 09/05/2008

GLASGOW KY 42141 (270) 651-9131 09/30/2009 10/30/2009

GLASGOW KY 42141 (270) 651-9131 08/26/2008 09/05/2008

GLASGOW KY 42141 (270) 651-9131 08/26/2008 09/05/2008

GLASGOW KY 42141 (270) 651-9131 09/28/2009 10/16/2009

GLASGOW KY 42141 (270) 651-9131 09/30/2009 10/30/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 23231 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Immediate jeopardy to resident health or
safety

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185229 BARREN COUNTY HEALTH CARE CENTER 300 WESTWOOD ST.

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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GLASGOW KY 42141 (270) 651-9131 09/28/2009 10/01/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 08/25/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Actual harm
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185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 06/29/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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be transferred or discharged.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Page 23244 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 06/29/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/08/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 08/27/2009 09/18/2009

ELKHORN CITY KY 41522 (606) 754-4134 06/29/2010 07/31/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650
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ELKHORN CITY KY 41522 (606) 754-4134 06/29/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/30/2010 07/31/2010

ELKHORN CITY KY 41522 (606) 754-4134 06/08/2011 07/22/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185230 MOUNTAIN VIEW HEALTH CARE CENTER 945 WEST RUSSELL
STREET, PO BOX 650

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
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ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

ELKHORN CITY KY 41522 (606) 754-4134 06/09/2011 07/22/2011

CORBIN KY 40702 (606) 258-2500 06/24/2010 07/04/2010

CORBIN KY 40702 (606) 258-2500 06/01/2011 07/01/2011

CORBIN KY 40702 (606) 258-2500 06/07/2011 07/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
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CORBIN KY 40702 (606) 258-2500 02/06/2009 02/27/2009

CORBIN KY 40702 (606) 258-2500 02/06/2009 03/10/2009

CORBIN KY 40702 (606) 258-2500 02/06/2009 02/26/2009

CORBIN KY 40702 (606) 258-2500 02/06/2009 02/26/2009

CORBIN KY 40702 (606) 258-2500 02/06/2009 02/26/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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temperature.

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304
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CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 07/04/2010

CORBIN KY 40702 (606) 258-2500 06/07/2011 07/01/2011

Page 23266 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety
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185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304
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CORBIN KY 40702 (606) 258-2500 06/07/2011 07/01/2011

CORBIN KY 40702 (606) 258-2500 06/07/2011 07/01/2011

CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/07/2011 07/01/2011

CORBIN KY 40702 (606) 258-2500 02/06/2009 02/24/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Immediate jeopardy to resident health or
safety

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Actual harm
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185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185232 CHRISTIAN HEALTH CENTER 116 SOUTH
COMMONWEALTH
AVENUE, PO BOX
1304

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE
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CORBIN KY 40702 (606) 258-2500 02/06/2009 03/10/2009

CORBIN KY 40702 (606) 258-2500 06/24/2010 06/30/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 07/04/2010

CORBIN KY 40702 (606) 258-2500 06/24/2010 07/04/2010

CALVERT CITY KY 42029 (270) 395-4124 11/07/2008 11/27/2008

CALVERT CITY KY 42029 (270) 395-4124 01/21/2010 02/12/2010

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Page 23276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE
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CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011

CALVERT CITY KY 42029 (270) 395-4124 11/07/2008 11/27/2008

CALVERT CITY KY 42029 (270) 395-4124 01/22/2010 02/12/2010

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/25/2011

CALVERT CITY KY 42029 (270) 395-4124 01/21/2010 02/12/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.
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CALVERT CITY KY 42029 (270) 395-4124 01/22/2010 02/12/2010

CALVERT CITY KY 42029 (270) 395-4124 02/18/2011 03/26/2011

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/21/2011 12/02/2011

OWENSBORO KY 42303 (270) 684-0464 10/13/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/20/2011 01/01/1900

OWENSBORO KY 42303 (270) 684-0464 10/21/2011 12/02/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.
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OWENSBORO KY 42303 (270) 684-0464 10/21/2011 12/02/2011

OWENSBORO KY 42303 (270) 684-0464 10/13/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 08/27/2010 10/01/2010

OWENSBORO KY 42303 (270) 684-0464 08/27/2010 10/01/2010

OWENSBORO KY 42303 (270) 684-0464 10/20/2011 01/01/1900

OWENSBORO KY 42303 (270) 684-0464 10/21/2011 12/02/2011

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

Page 23286 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Get rid of garbage properly. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185236 OWENSBORO PLACE CARE AND
REHABILITATION CENTER

1205 LEITCHFIELD RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.
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OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 10/15/2009 11/06/2009

OWENSBORO KY 42303 (270) 684-0464 08/27/2010 10/01/2010

OWENSBORO KY 42303 (270) 684-0464 10/20/2011 01/01/1900

OWENSBORO KY 42303 (270) 684-0464 10/20/2011 01/01/1900

OWENSBORO KY 42303 (270) 684-0464 10/20/2011 01/01/1900

OWENSBORO KY 42303 (270) 684-0464 10/21/2011 12/02/2011

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 07/02/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.
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LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/07/2009

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 07/10/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.
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LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/07/2009

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/08/2009

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/05/2009

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/07/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.
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LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 07/07/2009

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/07/2009

LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 07/07/2009

Page 23302 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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hand rub.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm
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185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET
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LOUISVILLE KY 40205 (502) 451-0990 06/04/2009 06/05/2009

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 08/19/2010 09/30/2010

LOUISVILLE KY 40205 (502) 451-0990 10/11/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

LOUISVILLE KY 40205 (502) 451-0990 10/14/2011 01/01/1900

VANCEBURG KY 41179 (606) 796-3046 11/19/2008 01/03/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET
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VANCEBURG KY 41179 (606) 796-3046 03/05/2010 03/14/2010

VANCEBURG KY 41179 (606) 796-3046 11/19/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 11/21/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 03/04/2010 04/16/2010

VANCEBURG KY 41179 (606) 796-3046 11/19/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 11/21/2008 01/03/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Widespread Potential for minimal harm
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185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET
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VANCEBURG KY 41179 (606) 796-3046 03/04/2010 04/10/2010

VANCEBURG KY 41179 (606) 796-3046 02/15/2011 03/15/2011

VANCEBURG KY 41179 (606) 796-3046 11/21/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 11/21/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 11/21/2008 01/03/2009

VANCEBURG KY 41179 (606) 796-3046 03/05/2010 04/12/2010

VANCEBURG KY 41179 (606) 796-3046 02/15/2011 03/18/2011

VANCEBURG KY 41179 (606) 796-3046 02/15/2011 03/15/2011

VANCEBURG KY 41179 (606) 796-3046 02/17/2011 03/16/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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detectors.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Page 23316 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
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MIDDLESBORO KY 40965 (606) 248-0925 03/17/2010 04/08/2010

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/07/2011

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/14/2011

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

MIDDLESBORO KY 40965 (606) 248-0925 12/04/2008 12/12/2008

MIDDLESBORO KY 40965 (606) 248-0925 03/16/2010 04/05/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640
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MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

MIDDLESBORO KY 40965 (606) 248-0925 03/17/2010 04/05/2010

MIDDLESBORO KY 40965 (606) 248-0925 03/17/2010 04/07/2010

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

MIDDLESBORO KY 40965 (606) 248-0925 12/03/2008 12/23/2008

MIDDLESBORO KY 40965 (606) 248-0925 12/04/2008 12/12/2008

MIDDLESBORO KY 40965 (606) 248-0925 03/17/2010 04/05/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185240 MIDDLESBORO HEALTH CARE FACILITY 235 NEW WILSON
LANE, PO BOX 2640

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD
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MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/07/2011

MIDDLESBORO KY 40965 (606) 248-0925 01/27/2011 02/04/2011

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 05/28/2010

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 05/28/2010

VILLA HILLS KY 41017 (859) 341-3981 04/06/2011 05/09/2011

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 03/06/2009

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 05/31/2010

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 04/30/2010

VILLA HILLS KY 41017 (859) 341-3981 04/22/2010 05/11/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD
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VILLA HILLS KY 41017 (859) 341-3981 04/06/2011 05/09/2011

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 03/29/2009

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 03/16/2009

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 02/16/2009

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 05/28/2010

VILLA HILLS KY 41017 (859) 341-3981 04/22/2010 05/06/2010

VILLA HILLS KY 41017 (859) 341-3981 04/05/2011 05/09/2011

VILLA HILLS KY 41017 (859) 341-3981 04/06/2011 05/09/2011

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 03/13/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm
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185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185241 MADONNA MANOR 2344 AMSTERDAM
ROAD

185242 WINDSOR CARE CENTER 125 STERLING WAY
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VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 02/25/2009

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 03/13/2009

VILLA HILLS KY 41017 (859) 341-3981 02/12/2009 02/24/2009

VILLA HILLS KY 41017 (859) 341-3981 04/21/2010 04/30/2010

VILLA HILLS KY 41017 (859) 341-3981 04/22/2010 05/28/2010

VILLA HILLS KY 41017 (859) 341-3981 04/22/2010 05/28/2010

VILLA HILLS KY 41017 (859) 341-3981 04/06/2011 05/09/2011

MOUNT STERLING KY 40353 (859) 498-3343 07/23/2009 07/23/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY
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MOUNT STERLING KY 40353 (859) 498-3343 07/23/2009 07/23/2009

MOUNT STERLING KY 40353 (859) 498-3343 07/20/2010 08/15/2010

MOUNT STERLING KY 40353 (859) 498-3343 07/20/2010 07/21/2010

MOUNT STERLING KY 40353 (859) 498-3343 07/20/2010 07/21/2010

MOUNT STERLING KY 40353 (859) 498-3343 07/23/2010 08/18/2010

MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/16/2011

MOUNT STERLING KY 40353 (859) 498-3343 07/07/2009 07/16/2009

MOUNT STERLING KY 40353 (859) 498-3343 07/20/2010 08/06/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

185242 WINDSOR CARE CENTER 125 STERLING WAY

Page 23341 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/01/2011

MOUNT STERLING KY 40353 (859) 498-3343 07/07/2009 08/11/2009

MOUNT STERLING KY 40353 (859) 498-3343 07/23/2009 07/23/2009

MOUNT STERLING KY 40353 (859) 498-3343 07/23/2009 07/23/2009

MOUNT STERLING KY 40353 (859) 498-3343 07/23/2010 08/13/2010

MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/01/2011

MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/01/2011

MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/01/2011

MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 09/23/2011

MOUNT STERLING KY 40353 (859) 498-3343 07/20/2010 08/15/2010
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Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Widespread Minimal harm or potential for actual
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185242 WINDSOR CARE CENTER 125 STERLING WAY

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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MOUNT STERLING KY 40353 (859) 498-3343 08/11/2011 08/31/2011

PINEVILLE KY 40977 (606) 337-7071 10/14/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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current fire safety codes. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 10/14/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/14/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and maintenance. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm
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185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD
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PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/07/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 12/08/2010 01/22/2011

PINEVILLE KY 40977 (606) 337-7071 10/14/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/14/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS
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PINEVILLE KY 40977 (606) 337-7071 10/16/2008 11/30/2008

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/01/2010

PINEVILLE KY 40977 (606) 337-7071 01/20/2010 03/05/2010

STANFORD KY 40484 (606) 365-2141 04/28/2010 06/13/2010

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 03/16/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 01/07/2009 02/13/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS
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STANFORD KY 40484 (606) 365-2141 04/28/2010 06/13/2010

STANFORD KY 40484 (606) 365-2141 01/07/2009 02/13/2009

STANFORD KY 40484 (606) 365-2141 01/07/2009 02/13/2009

STANFORD KY 40484 (606) 365-2141 01/07/2009 02/13/2009

STANFORD KY 40484 (606) 365-2141 01/07/2009 02/13/2009

STANFORD KY 40484 (606) 365-2141 01/12/2009 02/13/2009

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 03/16/2011 03/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS
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STANFORD KY 40484 (606) 365-2141 03/16/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 04/29/2010 06/05/2010

STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 03/16/2011 03/25/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185244 GOLDEN LIVINGCENTER-STANFORD 105 HARMON
HEIGHTS

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET
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STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

STANFORD KY 40484 (606) 365-2141 03/17/2011 03/25/2011

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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hour.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET
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BRODHEAD KY 40409 (606) 758-8711 08/26/2010 09/30/2010

BRODHEAD KY 40409 (606) 758-8711 11/02/2011 12/17/2011

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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plan.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION 371 WEST MAIN
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BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 11/01/2011 12/17/2011

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET
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BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 23396 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185246 ROCKCASTLE HEALTH & REHABILITATION
CENTER

371 WEST MAIN
STREET

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE
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BRODHEAD KY 40409 (606) 758-8711 09/10/2009 10/24/2009

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 01/01/1900

BRODHEAD KY 40409 (606) 758-8711 08/26/2010 09/30/2010

LEXINGTON KY 40517 (859) 271-9000 08/19/2008 09/13/2008

LEXINGTON KY 40517 (859) 271-9000 08/19/2008 10/05/2008

LEXINGTON KY 40517 (859) 271-9000 08/19/2008 10/05/2008

LEXINGTON KY 40517 (859) 271-9000 08/21/2008 09/22/2008

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/24/2010

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/13/2010

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/24/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly Widespread Minimal harm or potential for actual
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185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE
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LEXINGTON KY 40517 (859) 271-9000 11/10/2010 12/13/2010

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/13/2010

LEXINGTON KY 40517 (859) 271-9000 08/19/2008 09/13/2008

LEXINGTON KY 40517 (859) 271-9000 08/21/2008 10/03/2008

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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flammable materials. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185248 SAYRE CHRISTIAN VILLAGE NURSING HOME 3840 CAMELOT DRIVE

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194
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LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 10/08/2009 11/22/2009

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/13/2010

LEXINGTON KY 40517 (859) 271-9000 11/09/2010 12/13/2010

LEXINGTON KY 40517 (859) 271-9000 11/10/2010 12/20/2010

LEXINGTON KY 40517 (859) 271-9000 11/10/2010 12/24/2010

ANNVILLE KY 40402 (606) 364-5197 07/01/2009 07/31/2009

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194
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ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 07/01/2009 07/31/2009

ANNVILLE KY 40402 (606) 364-5197 07/01/2009 08/07/2009

ANNVILLE KY 40402 (606) 364-5197 07/01/2009 08/07/2009

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's room or bathroom and
bathing area.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185249 JACKSON MANOR 69 HIGHWAY 3444,  P
O BOX 194

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822
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ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 07/01/2009 08/07/2009

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

ANNVILLE KY 40402 (606) 364-5197 09/29/2010 10/29/2010

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/04/2009

FLATWOODS KY 41139 (606) 836-3187 03/10/2010 04/09/2010

FLATWOODS KY 41139 (606) 836-3187 03/10/2010 03/31/2010

FLATWOODS KY 41139 (606) 836-3187 03/10/2010 04/16/2010

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 03/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm
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185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822
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FLATWOODS KY 41139 (606) 836-3187 02/23/2011 03/14/2011

FLATWOODS KY 41139 (606) 836-3187 02/23/2011 03/17/2011

FLATWOODS KY 41139 (606) 836-3187 02/25/2011 03/16/2011

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822
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FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/21/2009 02/06/2009

FLATWOODS KY 41139 (606) 836-3187 03/10/2010 04/02/2010

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 03/17/2010

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 03/19/2010

FLATWOODS KY 41139 (606) 836-3187 02/23/2011 03/18/2011

FLATWOODS KY 41139 (606) 836-3187 02/23/2011 03/16/2011

FLATWOODS KY 41139 (606) 836-3187 03/10/2010 04/02/2010

FLATWOODS KY 41139 (606) 836-3187 02/23/2011 02/24/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822
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FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/01/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/06/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/04/2009

FLATWOODS KY 41139 (606) 836-3187 01/15/2009 02/04/2009

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 03/17/2010

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 03/17/2010

FLATWOODS KY 41139 (606) 836-3187 03/11/2010 04/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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DRIVE, P O BOX 822

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.
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FLATWOODS KY 41139 (606) 836-3187 02/23/2011 03/17/2011

CADIZ KY 42211 (270) 522-3236 12/01/2009 01/05/2010

CADIZ KY 42211 (270) 522-3236 11/05/2010 11/30/2010

CADIZ KY 42211 (270) 522-3236 10/09/2008 10/24/2008

CADIZ KY 42211 (270) 522-3236 11/05/2010 11/30/2010

CADIZ KY 42211 (270) 522-3236 12/01/2009 01/05/2010

CADIZ KY 42211 (270) 522-3236 12/03/2009 01/05/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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185252 SHADY LAWN NURSING HOME 2582 CERULEAN RD.

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD
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CADIZ KY 42211 (270) 522-3236 12/03/2009 01/05/2010

GRAYSON KY 41143 (606) 474-7835 04/24/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 04/22/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 04/22/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 04/22/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 04/24/2009 05/25/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

emergency showers. Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD
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GRAYSON KY 41143 (606) 474-7835 04/24/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 04/22/2009 05/25/2009

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm
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185253 CARTER NURSING & REHABILITATION
CENTER

250 MCDAVID BLVD

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

Page 23441 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAYSON KY 41143 (606) 474-7835 05/27/2010 07/01/2010

OWINGSVILLE KY 40360 (606) 674-6613 03/24/2009 04/17/2009

OWINGSVILLE KY 40360 (606) 674-6613 05/11/2010 06/05/2010

OWINGSVILLE KY 40360 (606) 674-6613 05/14/2010 06/05/2010

OWINGSVILLE KY 40360 (606) 674-6613 05/14/2010 06/05/2010

OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/28/2011

OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/16/2011

OWINGSVILLE KY 40360 (606) 674-6613 05/14/2010 06/05/2010

OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38
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OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/16/2011

OWINGSVILLE KY 40360 (606) 674-6613 01/25/2011 02/18/2011

OWINGSVILLE KY 40360 (606) 674-6613 01/25/2011 02/19/2011

OWINGSVILLE KY 40360 (606) 674-6613 03/24/2009 04/17/2009

OWINGSVILLE KY 40360 (606) 674-6613 03/24/2009 04/17/2009

OWINGSVILLE KY 40360 (606) 674-6613 03/26/2009 04/17/2009

OWINGSVILLE KY 40360 (606) 674-6613 05/11/2010 06/04/2010

OWINGSVILLE KY 40360 (606) 674-6613 05/11/2010 06/04/2010

OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/28/2011

OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 02/05/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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185254 RIDGEWAY NURSING & REHABILITATION
FACILITY

406 WYOMING ROAD
#38

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE
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OWINGSVILLE KY 40360 (606) 674-6613 01/18/2011 03/04/2011

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/13/2010

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE
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PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/13/2010

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 02/02/2011 02/04/2011
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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temperature.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE
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PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 07/06/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/13/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185256 PARKVIEW NURSING AND REHABILITATION
CENTER

200 NURSING HOME
LANE

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

Page 23461 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/13/2010

PIKEVILLE KY 41501 (606) 639-4840 02/02/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 02/03/2011 03/18/2011

PIKEVILLE KY 41501 (606) 639-4840 07/08/2011 08/05/2011

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

PIKEVILLE KY 41501 (606) 639-4840 09/01/2010 10/08/2010

GREENSBURG KY 42743 (270) 932-4241 04/30/2009 06/14/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD
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GREENSBURG KY 42743 (270) 932-4241 04/30/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 08/05/2010 09/09/2010

GREENSBURG KY 42743 (270) 932-4241 09/15/2011 01/01/1900

GREENSBURG KY 42743 (270) 932-4241 09/15/2011 01/01/1900

GREENSBURG KY 42743 (270) 932-4241 04/29/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 04/29/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 04/29/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 04/30/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 08/03/2010 08/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185257 GOLDEN LIVINGCENTER-GREEN HILL 213 INDUSTRIAL
ROAD

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

Page 23469 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GREENSBURG KY 42743 (270) 932-4241 09/15/2011 01/01/1900

GREENSBURG KY 42743 (270) 932-4241 09/15/2011 01/01/1900

GREENSBURG KY 42743 (270) 932-4241 09/15/2011 01/01/1900

GREENSBURG KY 42743 (270) 932-4241 04/30/2009 06/14/2009

GREENSBURG KY 42743 (270) 932-4241 08/03/2010 08/31/2010

GREENSBURG KY 42743 (270) 932-4241 08/05/2010 09/17/2010

GREENSBURG KY 42743 (270) 932-4241 08/05/2010 09/09/2010

GREENSBURG KY 42743 (270) 932-4241 09/15/2011 10/20/2011

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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order.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH
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BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/21/2011 09/02/2011

BENTON KY 42025 (270) 527-3296 05/20/2009 06/11/2009

BENTON KY 42025 (270) 527-3296 05/22/2009 06/10/2009

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH
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BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/21/2011 09/02/2011

BENTON KY 42025 (270) 527-3296 07/21/2011 09/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH
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BENTON KY 42025 (270) 527-3296 05/22/2009 06/10/2009

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/21/2011 09/02/2011

BENTON KY 42025 (270) 527-3296 05/20/2009 06/30/2009

BENTON KY 42025 (270) 527-3296 05/22/2009 06/10/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185258 LAKE WAY NURSING AND REHABILITATION
CENTER

2607 MAIN STREET
HWY 641 SOUTH

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD
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BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/30/2010 08/29/2010

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/19/2011 01/01/1900

BENTON KY 42025 (270) 527-3296 07/21/2011 09/02/2011

PROSPECT KY 40059 (502) 228-8359 04/29/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 05/06/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 05/06/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/31/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD
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PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/31/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/27/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/18/2010

PROSPECT KY 40059 (502) 228-8359 09/13/2011 10/10/2011

PROSPECT KY 40059 (502) 228-8359 09/13/2011 10/28/2011

PROSPECT KY 40059 (502) 228-8359 09/13/2011 10/06/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 12/04/2011

PROSPECT KY 40059 (502) 228-8359 04/29/2009 06/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD
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PROSPECT KY 40059 (502) 228-8359 05/06/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/27/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/17/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/27/2010

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/14/2011

PROSPECT KY 40059 (502) 228-8359 04/29/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 07/29/2010 09/08/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/20/2010

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/27/2010
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Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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representative; or 3) check and
update the care plan.

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD
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PROSPECT KY 40059 (502) 228-8359 09/13/2011 09/14/2011

PROSPECT KY 40059 (502) 228-8359 09/13/2011 10/06/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 09/16/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/11/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/06/2011

PROSPECT KY 40059 (502) 228-8359 04/29/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 05/06/2009 06/05/2009

PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/31/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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all times.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185259 RIVERS EDGE NURSING AND
REHABILITATION CENTER

6301 BASS ROAD

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE
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PROSPECT KY 40059 (502) 228-8359 07/29/2010 08/20/2010

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/10/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/10/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 10/10/2011

PROSPECT KY 40059 (502) 228-8359 09/15/2011 09/19/2011

LOUISVILLE KY 40217 (502) 636-2300 04/22/2009 05/15/2009

LOUISVILLE KY 40217 (502) 636-2300 07/14/2010 08/20/2010

LOUISVILLE KY 40217 (502) 636-2300 07/15/2010 08/20/2010

LOUISVILLE KY 40217 (502) 636-2300 07/08/2011 08/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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according to his or her interests,
assessment, and plan of care.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185260 LITTLE SISTERS OF THE POOR 15 AUDUBON PLAZA
DRIVE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE
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LOUISVILLE KY 40217 (502) 636-2300 04/22/2009 05/14/2009

LOUISVILLE KY 40217 (502) 636-2300 07/15/2010 08/20/2010

LOUISVILLE KY 40217 (502) 636-2300 04/29/2009 05/23/2009

LOUISVILLE KY 40217 (502) 636-2300 07/15/2010 08/20/2010

LOUISVILLE KY 40217 (502) 636-2300 07/14/2010 07/15/2010

LOUISVILLE KY 40217 (502) 636-2300 07/06/2011 07/28/2011

LOUISVILLE KY 40217 (502) 636-2300 07/06/2011 07/28/2011

WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE
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WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 05/27/2010 06/26/2010

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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CENTER AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE
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WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 05/27/2010 06/26/2010

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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at least 1 1/2 hours. harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE
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WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 05/26/2010 06/26/2010

WURTLAND KY 41144 (606) 836-0931 05/26/2010 06/26/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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CENTER AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE
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WURTLAND KY 41144 (606) 836-0931 05/11/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 05/11/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/15/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 04/16/2009 05/25/2009

WURTLAND KY 41144 (606) 836-0931 05/26/2010 06/26/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185261 WURTLAND NURSING AND REHABILITATION
CENTER

100 WURTLAND
AVENUE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE
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WURTLAND KY 41144 (606) 836-0931 05/27/2010 06/26/2010

WURTLAND KY 41144 (606) 836-0931 05/27/2010 06/26/2010

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

WURTLAND KY 41144 (606) 836-0931 05/17/2011 06/22/2011

RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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allowed.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Page 23528 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE
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RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 06/01/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 04/21/2011 06/03/2011

RICHMOND KY 40475 (859) 623-3564 04/21/2011 06/03/2011

RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

Page 23530 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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CENTER DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE
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RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE
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RICHMOND KY 40475 (859) 623-3564 04/21/2011 06/03/2011

RICHMOND KY 40475 (859) 623-3564 04/21/2011 06/03/2011

RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/02/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 06/03/2010 07/16/2010

RICHMOND KY 40475 (859) 623-3564 04/21/2011 06/03/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET
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RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

RICHMOND KY 40475 (859) 623-3564 12/01/2009 01/12/2010

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 07/23/2010 08/15/2010

DAWSON
SPRINGS

KY 42408 (270) 797-2025 07/23/2010 08/15/2010

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET
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DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 07/23/2010 08/15/2010

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/06/2009 05/14/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 05/08/2009 05/29/2009

DAWSON
SPRINGS

KY 42408 (270) 797-2025 07/23/2010 08/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185263 DAWSON POINTE, LLC 213 WATER STREET

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426
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DAWSON
SPRINGS

KY 42408 (270) 797-2025 07/23/2010 08/15/2010

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DAWSON
SPRINGS

KY 42408 (270) 797-2025 08/31/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 02/18/2009 03/09/2009

DANVILLE KY 40423 (859) 236-9292 02/18/2009 03/09/2009

DANVILLE KY 40423 (859) 236-9292 02/18/2009 03/09/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
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DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 02/18/2009 03/09/2009

DANVILLE KY 40423 (859) 236-9292 06/08/2010 01/01/1900

DANVILLE KY 40423 (859) 236-9292 06/08/2010 01/01/1900

DANVILLE KY 40423 (859) 236-9292 06/09/2010 06/29/2010

DANVILLE KY 40423 (859) 236-9292 06/09/2010 06/25/2010

DANVILLE KY 40423 (859) 236-9292 08/30/2011 09/06/2011

DANVILLE KY 40423 (859) 236-9292 08/30/2011 09/08/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 23555 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185264 CHARLESTON HEALTH CARE CENTER 203 BRUCE COURT,
PO BOX 426

185265 GRANT MANOR CARE AND REHABILITATION 201 KIMBERLY LANE
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DANVILLE KY 40423 (859) 236-9292

DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 02/18/2009 03/09/2009

DANVILLE KY 40423 (859) 236-9292 06/08/2010 01/01/1900

DANVILLE KY 40423 (859) 236-9292 06/08/2010 01/01/1900

DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 06/09/2010 07/02/2010

DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

DANVILLE KY 40423 (859) 236-9292 09/01/2011 01/01/1900

WILLIAMSTOWN KY 41097 (859) 824-7803 06/30/2009 07/24/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm
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CENTER

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE
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WILLIAMSTOWN KY 41097 (859) 824-7803 07/15/2010 08/05/2010

WILLIAMSTOWN KY 41097 (859) 824-7803 08/04/2011 08/23/2011

WILLIAMSTOWN KY 41097 (859) 824-7803 07/14/2010 07/30/2010

WILLIAMSTOWN KY 41097 (859) 824-7803 08/04/2011 08/23/2011

WILLIAMSTOWN KY 41097 (859) 824-7803 07/15/2010 08/05/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 11/06/2008 11/26/2008

ELIZABETHTOWN KY 42701 (270) 765-6106 01/06/2010 02/05/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 01/06/2010 02/05/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 09/09/2010 09/30/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 01/06/2010 02/05/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185266 ELIZABETHTOWN NURSING AND
REHABILITATION CENTER

1101 WOODLAND
DRIVE

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET
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ELIZABETHTOWN KY 42701 (270) 765-6106 01/06/2010 02/05/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 09/10/2010 09/30/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 11/06/2008 11/26/2008

ELIZABETHTOWN KY 42701 (270) 765-6106 01/07/2010 02/05/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 09/09/2010 09/30/2010

ELIZABETHTOWN KY 42701 (270) 765-6106 09/10/2010 09/30/2010

LEBANON KY 40033 (270) 692-3121 11/18/2009 12/15/2009

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET
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LEBANON KY 40033 (270) 692-3121 11/17/2009 12/07/2009

LEBANON KY 40033 (270) 692-3121 11/17/2009 12/23/2009

LEBANON KY 40033 (270) 692-3121 11/18/2009 12/04/2009

LEBANON KY 40033 (270) 692-3121 11/18/2009 12/04/2009

LEBANON KY 40033 (270) 692-3121 11/18/2009 12/23/2009

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/13/2011

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm

Page 23572 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET
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LEBANON KY 40033 (270) 692-3121 10/06/2011 10/10/2011

LEBANON KY 40033 (270) 692-3121 11/17/2009 12/15/2009

LEBANON KY 40033 (270) 692-3121 08/18/2010 10/02/2010

LEBANON KY 40033 (270) 692-3121 08/18/2010 09/02/2010

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/03/2010

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/28/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm

Page 23576 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185267 CEDARS OF LEBANON NURSING CENTER 337 SOUTH
HARRISON STREET

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY
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LEBANON KY 40033 (270) 692-3121 10/06/2011 10/28/2011

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/10/2011

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/10/2011

LEBANON KY 40033 (270) 692-3121 11/17/2009 12/07/2009

LEBANON KY 40033 (270) 692-3121 11/17/2009 12/07/2009

LEBANON KY 40033 (270) 692-3121 08/19/2010 09/10/2010

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/10/2011

LEBANON KY 40033 (270) 692-3121 10/06/2011 10/12/2011

LOUISVILLE KY 40229 (502) 267-7403 05/14/2009 06/27/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 23579 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY
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LOUISVILLE KY 40229 (502) 267-7403 07/30/2010 09/13/2010

LOUISVILLE KY 40229 (502) 267-7403 07/30/2010 09/13/2010

LOUISVILLE KY 40229 (502) 267-7403 05/13/2009 06/27/2009

LOUISVILLE KY 40229 (502) 267-7403 05/14/2009 06/27/2009

LOUISVILLE KY 40229 (502) 267-7403 07/29/2010 09/10/2010

LOUISVILLE KY 40229 (502) 267-7403 09/21/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY- 3500 GOOD
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LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 05/14/2009 06/27/2009

LOUISVILLE KY 40229 (502) 267-7403 05/14/2009 06/27/2009

LOUISVILLE KY 40229 (502) 267-7403 07/30/2010 09/13/2010

LOUISVILLE KY 40229 (502) 267-7403 07/30/2010 09/13/2010

LOUISVILLE KY 40229 (502) 267-7403 09/21/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/21/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

LOUISVILLE KY 40229 (502) 267-7403 07/30/2010 09/13/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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JEFFERSONTOWN SAMARITAN WAY

185268 THE GOOD SAMARITAN SOCIETY-
JEFFERSONTOWN

3500 GOOD
SAMARITAN WAY

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET
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LOUISVILLE KY 40229 (502) 267-7403 09/23/2011 11/04/2011

MARION KY 42064 (270) 965-2218 08/13/2009 09/18/2009

MARION KY 42064 (270) 965-2218 06/20/2008 07/18/2008

MARION KY 42064 (270) 965-2218 06/20/2008 07/18/2008

MARION KY 42064 (270) 965-2218 08/13/2009 08/28/2009

MARION KY 42064 (270) 965-2218 08/13/2009 08/28/2009

MARION KY 42064 (270) 965-2218 08/13/2009 08/28/2009

MARION KY 42064 (270) 965-2218 11/05/2010 11/08/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185269 CRITTENDEN COUNTY HEALTH &
REHABILITATION CENTER

201 WATSON STREET

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438
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MARION KY 42064 (270) 965-2218 06/20/2008 07/18/2008

MARION KY 42064 (270) 965-2218 06/17/2008 07/14/2008

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/26/2010

BURKESVILLE KY 42717 (270) 864-4315 12/17/2010 01/24/2011

BURKESVILLE KY 42717 (270) 864-4315 12/17/2010 01/24/2011

BURKESVILLE KY 42717 (270) 864-4315 11/24/2008 12/22/2008
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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accidents.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438
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BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010

BURKESVILLE KY 42717 (270) 864-4315 11/20/2008 12/19/2008

BURKESVILLE KY 42717 (270) 864-4315 11/20/2008 12/19/2008

BURKESVILLE KY 42717 (270) 864-4315 11/24/2008 12/19/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438
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BURKESVILLE KY 42717 (270) 864-4315 11/24/2008 12/24/2008

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/26/2010

BURKESVILLE KY 42717 (270) 864-4315 12/08/2010 01/17/2011

BURKESVILLE KY 42717 (270) 864-4315 12/17/2010 01/24/2011

BURKESVILLE KY 42717 (270) 864-4315 12/17/2010 01/24/2011

BURKESVILLE KY 42717 (270) 864-4315 11/20/2008 12/19/2008

BURKESVILLE KY 42717 (270) 864-4315 11/20/2008 12/23/2008

BURKESVILLE KY 42717 (270) 864-4315 11/24/2008 12/23/2008

BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/25/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm
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PO BOX 438

185270 CUMBERLAND VALLEY MANOR 301 S MAIN STREET,
PO BOX 438

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.
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BURKESVILLE KY 42717 (270) 864-4315 02/24/2010 03/26/2010

GLASGOW KY 42141 (270) 651-8332 04/16/2010 05/28/2010

GLASGOW KY 42141 (270) 651-8332 07/13/2011 07/30/2011

GLASGOW KY 42141 (270) 651-8332 07/13/2011 07/13/2011

GLASGOW KY 42141 (270) 651-8332 07/13/2011 07/13/2011

GLASGOW KY 42141 (270) 651-8332 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-8332 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-8332 04/14/2010 05/28/2010

GLASGOW KY 42141 (270) 651-8332 04/16/2010 05/28/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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available for use.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.

185271 GLENVIEW HEALTH CARE FACILITY 1002 GLENVIEW DR.
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GLASGOW KY 42141 (270) 651-8332 04/16/2010 05/28/2010

GLASGOW KY 42141 (270) 651-8332 04/16/2010 05/28/2010

GLASGOW KY 42141 (270) 651-8332 07/13/2011 07/30/2011

GLASGOW KY 42141 (270) 651-8332 02/17/2009 03/31/2009

GLASGOW KY 42141 (270) 651-8332 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-8332 02/17/2009 03/31/2009

GLASGOW KY 42141 (270) 651-8332 07/07/2011 07/30/2011

GLASGOW KY 42141 (270) 651-8332 07/13/2011 07/13/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Immediate jeopardy to resident health or
safety
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185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250
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PADUCAH KY 42001 (270) 442-6168 12/03/2009 12/31/2009

PADUCAH KY 42001 (270) 442-6168 12/02/2009 12/10/2009

PADUCAH KY 42001 (270) 442-6168 12/03/2009 12/31/2009

PADUCAH KY 42001 (270) 442-6168 10/15/2008 11/15/2008

PADUCAH KY 42001 (270) 442-6168 12/02/2009 12/18/2009

PADUCAH KY 42001 (270) 442-6168 12/10/2010 01/08/2011

PADUCAH KY 42001 (270) 442-6168 12/02/2009 12/31/2009

PADUCAH KY 42001 (270) 442-6168 12/03/2009 12/31/2009

BOONEVILLE KY 41314 (606) 593-6302 03/11/2009 04/03/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,

Isolated Minimal harm or potential for actual
harm
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250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
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BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 03/11/2009 04/06/2009

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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resident enters the nursing home,
in a timely manner.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family Pattern Minimal harm or potential for actual

Page 23620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250
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BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 23623 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



groups or act on their complaints
or suggestions.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Immediate jeopardy to resident health or
safety
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185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185273 OWSLEY COUNTY HEALTH CARE CENTER HIGHWAY 11, P O BOX
250

185274 WEST LIBERTY NURSING & REHABILITATION 774 LIBERTY ROAD, P
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BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 06/24/2010 08/04/2010

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

BOONEVILLE KY 41314 (606) 593-6302 07/27/2011 08/15/2011

WEST LIBERTY KY 41472 (606) 743-3846 06/25/2008 08/08/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Page 23627 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

properly installed electrical wiring Pattern Minimal harm or potential for actual
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CENTER O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219
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WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008

WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008

WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION 774 LIBERTY ROAD, P
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WEST LIBERTY KY 41472 (606) 743-3846 08/12/2009 09/25/2009

WEST LIBERTY KY 41472 (606) 743-3846 08/12/2009 09/25/2009

WEST LIBERTY KY 41472 (606) 743-3846 08/12/2009 09/25/2009

WEST LIBERTY KY 41472 (606) 743-3846 10/27/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 06/25/2008 08/08/2008

WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008

Page 23634 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in Pattern Potential for minimal harm
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CENTER O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219
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WEST LIBERTY KY 41472 (606) 743-3846 10/27/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/27/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/27/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 06/25/2008 08/08/2008

WEST LIBERTY KY 41472 (606) 743-3846 06/26/2008 08/08/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219

185274 WEST LIBERTY NURSING & REHABILITATION
CENTER

774 LIBERTY ROAD, P
O BOX 219
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WEST LIBERTY KY 41472 (606) 743-3846 08/12/2009 09/25/2009

WEST LIBERTY KY 41472 (606) 743-3846 10/27/2010 10/28/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010

WEST LIBERTY KY 41472 (606) 743-3846 10/28/2010 12/03/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH & 114 MCMURTRY AVE.
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HARTFORD KY 42347 (270) 298-7437 04/30/2009 05/29/2009

HARTFORD KY 42347 (270) 298-7437 04/30/2009 05/29/2009

HARTFORD KY 42347 (270) 298-7437 04/30/2009 05/29/2009

HARTFORD KY 42347 (270) 298-7437 04/30/2009 05/29/2009

HARTFORD KY 42347 (270) 298-7437 07/15/2010 08/15/2010

HARTFORD KY 42347 (270) 298-7437 07/15/2010 08/19/2010

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.
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HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

HARTFORD KY 42347 (270) 298-7437 07/15/2010 08/19/2010

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

HARTFORD KY 42347 (270) 298-7437 04/30/2009 05/29/2009

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185275 PROFESSIONAL CARE HEALTH &
REHABILITATION CENTER

114 MCMURTRY AVE.

185276 LORETTO MOTHERHOUSE INFIRMARY 515 NERINX ROAD

185276 LORETTO MOTHERHOUSE INFIRMARY 515 NERINX ROAD

185276 LORETTO MOTHERHOUSE INFIRMARY 515 NERINX ROAD

185276 LORETTO MOTHERHOUSE INFIRMARY 515 NERINX ROAD

185276 LORETTO MOTHERHOUSE INFIRMARY 515 NERINX ROAD
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HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

HARTFORD KY 42347 (270) 298-7437 07/15/2010 08/19/2010

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

HARTFORD KY 42347 (270) 298-7437 08/04/2011 09/01/2011

NERINX KY 40049 (270) 865-5811 09/23/2011 10/12/2011

NERINX KY 40049 (270) 865-5811 09/23/2011 10/31/2011

NERINX KY 40049 (270) 865-5811 05/06/2009 05/07/2009

NERINX KY 40049 (270) 865-5811 09/23/2011 10/11/2011

NERINX KY 40049 (270) 865-5811 05/06/2009 05/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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significantly, or the resident must
be transferred or discharged.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET
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LAWRENCEBURG KY 40342 (502) 839-7246 08/27/2008 09/02/2008

LAWRENCEBURG KY 40342 (502) 839-7246 08/28/2008 10/01/2008

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/24/2009

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/25/2009

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/23/2009

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET
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LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 10/23/2010

LAWRENCEBURG KY 40342 (502) 839-7246 08/28/2008 10/01/2008

LAWRENCEBURG KY 40342 (502) 839-7246 08/28/2008 10/01/2008

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/23/2009

LAWRENCEBURG KY 40342 (502) 839-7246 09/10/2009 10/23/2009

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 10/23/2010

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/10/2010

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 10/15/2009

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/24/2009

LAWRENCEBURG KY 40342 (502) 839-7246 09/08/2009 09/23/2009
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185277 HERITAGE HALL HEALTH & REHABILITATION
CENTER

331 SOUTH MAIN
STREET

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.
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LAWRENCEBURG KY 40342 (502) 839-7246 09/10/2009 09/10/2009

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/30/2010

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/01/2010

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/10/2010

LAWRENCEBURG KY 40342 (502) 839-7246 08/28/2008 10/01/2008

LAWRENCEBURG KY 40342 (502) 839-7246 09/10/2009 10/05/2009

LAWRENCEBURG KY 40342 (502) 839-7246 10/21/2010 11/05/2010

LOUISVILLE KY 40223 (502) 426-2778 05/05/2009 05/14/2009

LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.
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LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010

LOUISVILLE KY 40223 (502) 426-2778 05/05/2009 05/14/2009

LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010

LOUISVILLE KY 40223 (502) 426-2778 07/23/2010 08/10/2010

LOUISVILLE KY 40223 (502) 426-2778 07/23/2010 08/10/2010

LOUISVILLE KY 40223 (502) 426-2778 07/23/2010 08/21/2010

LOUISVILLE KY 40223 (502) 426-2778 09/15/2011 09/22/2011

LOUISVILLE KY 40223 (502) 426-2778 09/15/2011 09/21/2011

LOUISVILLE KY 40223 (502) 426-2778 05/05/2009 06/15/2009

LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185278 MEADOWVIEW HEALTH AND
REHABILITATION CENTER

9701 WHIPPS MILL RD.

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE
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LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010

LOUISVILLE KY 40223 (502) 426-2778 07/22/2010 08/24/2010

MAYFIELD KY 42066 (270) 247-7890 07/08/2010 08/17/2010

MAYFIELD KY 42066 (270) 247-7890 07/08/2010 08/17/2010

MAYFIELD KY 42066 (270) 247-7890 09/08/2011 10/14/2011

MAYFIELD KY 42066 (270) 247-7890 09/08/2011 10/14/2011

MAYFIELD KY 42066 (270) 247-7890 04/30/2009 05/30/2009

MAYFIELD KY 42066 (270) 247-7890 09/09/2011 10/14/2011

MAYFIELD KY 42066 (270) 247-7890 04/30/2009 05/30/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185279 MILLS HEALTH & REHAB CENTER, INC 500 BECK LANE

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD
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MAYFIELD KY 42066 (270) 247-7890 04/30/2009 05/30/2009

MAYFIELD KY 42066 (270) 247-7890 04/30/2009 05/30/2009

MAYFIELD KY 42066 (270) 247-7890 04/30/2009 05/30/2009

MAYFIELD KY 42066 (270) 247-7890 07/08/2010 08/17/2010

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 03/09/2010 03/16/2010

PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 03/12/2010

PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 04/15/2010

Page 23678 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needs of residents. harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD
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PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm
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185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD
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PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 04/15/2010

PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 04/16/2010

PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 04/15/2010

PEWEE VALLEY KY 40056 (502) 241-8821 11/18/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 03/11/2010 03/16/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD
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PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/18/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/28/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/18/2011

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/24/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE
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PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 11/26/2008 01/09/2009

PEWEE VALLEY KY 40056 (502) 241-8821 01/19/2011 02/18/2011

SOUTH SHORE KY 41175 (606) 932-3127 10/08/2008 11/15/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies
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flammable materials. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

emergency showers. Pattern Minimal harm or potential for actual
harm
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185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE
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SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/02/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/01/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/08/2010 01/15/2011

SOUTH SHORE KY 41175 (606) 932-3127 12/08/2010 01/15/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE
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SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/02/2010

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/01/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/07/2010 01/15/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and comfortable.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE
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SOUTH SHORE KY 41175 (606) 932-3127 12/07/2010 01/14/2011

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/02/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/01/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/07/2010 01/15/2011

SOUTH SHORE KY 41175 (606) 932-3127 12/08/2010 01/15/2011

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 10/09/2008 11/15/2008

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/02/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm

Page 23708 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185282 SOUTH SHORE NURSING & REHABILITATION
CENTER

JAMES E. HANNAH
DRIVE

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
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SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/02/2010

SOUTH SHORE KY 41175 (606) 932-3127 12/22/2009 02/01/2010

PARIS KY 40361 (859) 987-5750 08/28/2008 09/10/2008

PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 11/04/2010 11/06/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET
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PARIS KY 40361 (859) 987-5750 08/28/2008 09/04/2008

PARIS KY 40361 (859) 987-5750 11/02/2010 11/24/2010

PARIS KY 40361 (859) 987-5750 11/02/2010 11/02/2010

PARIS KY 40361 (859) 987-5750 11/04/2010 11/16/2010

PARIS KY 40361 (859) 987-5750 11/04/2010 11/11/2010

PARIS KY 40361 (859) 987-5750 08/28/2008 09/17/2008

PARIS KY 40361 (859) 987-5750 08/28/2008 09/10/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET
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PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 11/02/2010 11/03/2010

PARIS KY 40361 (859) 987-5750 11/02/2010 12/17/2010

PARIS KY 40361 (859) 987-5750 11/02/2010 12/01/2010

PARIS KY 40361 (859) 987-5750 11/02/2010 11/02/2010

PARIS KY 40361 (859) 987-5750 11/04/2010 11/29/2010

PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 10/22/2009 10/29/2009

PARIS KY 40361 (859) 987-5750 11/02/2010 12/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185283 BOURBON HEIGHTS NURSING HOME 2000 SOUTH MAIN
STREET

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60
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PARIS KY 40361 (859) 987-5750 11/02/2010 11/03/2010

PARIS KY 40361 (859) 987-5750 11/02/2010 11/10/2010

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 05/21/2009

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 08/26/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Page 23724 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60
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HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 06/18/2009

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 06/03/2009

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 05/22/2009

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 06/01/2009

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Pattern Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm
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185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60
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HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 06/08/2009

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 05/21/2009

HARDINSBURG KY 40143 (270) 756-7000 05/20/2009 05/26/2009

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Potential for minimal harm
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185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185285 BRECKINRIDGE MEMORIAL NURSING
FACILITY

1011 OLD HIGHWAY
60

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740
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HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 07/22/2010 08/27/2010

HARDINSBURG KY 40143 (270) 756-7000 08/24/2011 09/23/2011

JAMESTOWN KY 42629 (270) 343-2101 12/17/2008 01/09/2009

JAMESTOWN KY 42629 (270) 343-2101 12/17/2008 01/09/2009

JAMESTOWN KY 42629 (270) 343-2101 12/17/2008 01/26/2009

JAMESTOWN KY 42629 (270) 343-2101 04/14/2010 05/21/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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money which is deposited with
the nursing home.

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
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JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 12/17/2008 01/08/2009

JAMESTOWN KY 42629 (270) 343-2101 04/12/2010 05/20/2010

JAMESTOWN KY 42629 (270) 343-2101 04/14/2010 05/13/2010

JAMESTOWN KY 42629 (270) 343-2101 04/14/2010 05/21/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185286 FAIR OAKS HEALTH SYSTEMS, LLC 1 SPARKS AVENUE, P
O BOX 740

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD
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JAMESTOWN KY 42629 (270) 343-2101

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/18/2011

JAMESTOWN KY 42629 (270) 343-2101 04/12/2010 05/21/2010

JAMESTOWN KY 42629 (270) 343-2101 04/12/2010 04/20/2010

JAMESTOWN KY 42629 (270) 343-2101 02/16/2011 03/10/2011

HARRODSBURG KY 40330 (859) 734-7791 02/24/2009 03/02/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

fire safety features required by Isolated Minimal harm or potential for actual
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185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD
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HARRODSBURG KY 40330 (859) 734-7791

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD
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HARRODSBURG KY 40330 (859) 734-7791 02/02/2011 03/16/2011

HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 02/24/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 02/24/2009 04/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD
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HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010

HARRODSBURG KY 40330 (859) 734-7791 02/02/2011 03/16/2011

HARRODSBURG KY 40330 (859) 734-7791 02/04/2011 03/16/2011

HARRODSBURG KY 40330 (859) 734-7791 02/04/2011 03/16/2011

HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 02/26/2009 04/01/2009

HARRODSBURG KY 40330 (859) 734-7791 04/01/2010 05/14/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm
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185287 HARRODSBURG HEALTH CARE CENTER 853 LEXINGTON ROAD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD
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HARRODSBURG KY 40330 (859) 734-7791 02/04/2011 03/16/2011

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 03/25/2010 04/23/2010

LOUISVILLE KY 40272 (502) 935-7284 01/26/2011 02/07/2011

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 03/24/2010 04/26/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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resident's active record.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CENTER BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185288 ESSEX NURSING AND REHABILITATION
CENTER

9600 LAMBORNE
BOULEVARD

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

Page 23761 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOUISVILLE KY 40272 (502) 935-7284 03/25/2010 03/26/2010

LOUISVILLE KY 40272 (502) 935-7284 01/26/2011 02/07/2011

LOUISVILLE KY 40272 (502) 935-7284 01/26/2011 02/08/2011

LOUISVILLE KY 40272 (502) 935-7284 12/10/2008 12/31/2008

LOUISVILLE KY 40272 (502) 935-7284 01/26/2011 02/07/2011

LOUISVILLE KY 40220 (502) 495-6240 03/18/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/18/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 07/07/2010 07/16/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY 2200 STONY BROOK
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LOUISVILLE KY 40220 (502) 495-6240 06/29/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/29/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 06/17/2010 07/16/2010

LOUISVILLE KY 40220 (502) 495-6240 07/07/2010 07/16/2010

LOUISVILLE KY 40220 (502) 495-6240 06/29/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/29/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep each resident free from Isolated Minimal harm or potential for actual

Page 23768 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BROOK DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR
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LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 03/18/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 06/17/2010 07/16/2010

LOUISVILLE KY 40220 (502) 495-6240 06/17/2010 07/16/2010

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011

LOUISVILLE KY 40220 (502) 495-6240 06/30/2011 07/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

185289 HURSTBOURNE CARE CENTRE AT STONY
BROOK

2200 STONY BROOK
DR

Page 23773 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOUISVILLE KY 40220 (502) 495-6240 03/18/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/18/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 03/19/2009 04/19/2009

LOUISVILLE KY 40220 (502) 495-6240 06/17/2010 07/16/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Minimal harm or potential for actual
harm
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185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR
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LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 10/20/2011 11/19/2011

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION 1550 RAYDALE DR
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LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 10/18/2011 11/19/2011

LOUISVILLE KY 40219 (502) 968-6600 10/20/2011 11/19/2011

LOUISVILLE KY 40219 (502) 968-6600 10/20/2011 11/19/2011

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR
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LOUISVILLE KY 40219 (502) 968-6600

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009

LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 10/20/2011 11/19/2011

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009

LOUISVILLE KY 40219 (502) 968-6600 07/28/2009 08/26/2009

LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185290 REGENCY CARE AND REHABILITATION
CENTER

1550 RAYDALE DR

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD
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LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 07/30/2009 09/10/2009

LOUISVILLE KY 40219 (502) 968-6600 08/19/2010 10/02/2010

LOUISVILLE KY 40219 (502) 968-6600 10/20/2011 11/19/2011

SEBREE KY 42455 (270) 835-2533 08/28/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 09/17/2010 11/01/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD
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SEBREE KY 42455 (270) 835-2533 07/17/2008 08/08/2008

SEBREE KY 42455 (270) 835-2533 08/28/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 08/26/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 09/17/2010 11/01/2010

SEBREE KY 42455 (270) 835-2533 09/17/2010 11/01/2010

SEBREE KY 42455 (270) 835-2533 09/17/2010 11/01/2010

SEBREE KY 42455 (270) 835-2533 07/17/2008 08/08/2008

SEBREE KY 42455 (270) 835-2533 08/26/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 08/28/2009 10/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185291 REDBANKS COLONIAL TERRACE 142 ROGER POWELL
RD

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11
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SEBREE KY 42455 (270) 835-2533 08/28/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 08/28/2009 10/06/2009

SEBREE KY 42455 (270) 835-2533 09/17/2010 11/01/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 03/29/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Page 23800 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11
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MANCHESTER KY 40962 (606) 598-6163 02/26/2009 04/11/2009

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11
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MANCHESTER KY 40962 (606) 598-6163 02/27/2009 04/11/2009

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/25/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 03/29/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11
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MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/21/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 05/25/2010 06/30/2010

MANCHESTER KY 40962 (606) 598-6163 03/29/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185293 LAUREL CREEK HEALTH CARE CENTER 1033 NORTH
HIGHWAY 11

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE
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MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

MANCHESTER KY 40962 (606) 598-6163 03/30/2011 04/29/2011

GREENVILLE KY 42345 (270) 338-5400 08/20/2010 09/10/2010

GREENVILLE KY 42345 (270) 338-5400 05/27/2009 06/19/2009

GREENVILLE KY 42345 (270) 338-5400 10/13/2011 01/01/1900

GREENVILLE KY 42345 (270) 338-5400 10/13/2011 01/01/1900

GREENVILLE KY 42345 (270) 338-5400 08/20/2010 09/10/2010

GREENVILLE KY 42345 (270) 338-5400 10/13/2011 01/01/1900

Page 23814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185294 MAPLE MANOR HEALTH CARE CENTER 515 GREENE DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE
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GREENVILLE KY 42345 (270) 338-5400 10/13/2011 01/01/1900

GREENVILLE KY 42345 (270) 338-5400 08/20/2010 09/10/2010

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/06/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 11/12/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 11/15/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/05/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE
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GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/05/2009

GEORGETOWN KY 40324 (502) 863-9529 06/04/2010 07/02/2010

GEORGETOWN KY 40324 (502) 863-9529 06/04/2010 07/05/2010

GEORGETOWN KY 40324 (502) 863-9529 09/10/2009 10/02/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/06/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 11/26/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE
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GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 09/24/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 11/18/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/04/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 10/08/2009

GEORGETOWN KY 40324 (502) 863-9529 06/03/2010 07/16/2010

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/28/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/28/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/08/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 09/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Page 23827 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

Page 23829 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 09/22/2009

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/12/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

GEORGETOWN KY 40324 (502) 863-9529 09/10/2009 09/11/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/06/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/04/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 11/14/2009

GEORGETOWN KY 40324 (502) 863-9529 09/14/2009 12/04/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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possible quality of life.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm
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185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185295 DOVER MANOR 112 DOVER DRIVE

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD
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GEORGETOWN KY 40324 (502) 863-9529 06/03/2010 06/28/2010

GEORGETOWN KY 40324 (502) 863-9529 06/04/2010 06/28/2010

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

GEORGETOWN KY 40324 (502) 863-9529 04/06/2011 04/15/2011

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/21/2008 11/17/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency showers. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
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SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/13/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/14/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 12/08/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 01/14/2011

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/09/2010 01/14/2011

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/13/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/13/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/14/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 12/09/2010

SAINT KY 40061 (859) 336-3974 10/23/2008 11/14/2008
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD
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CATHARINE

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/01/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/13/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/14/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 12/27/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 12/08/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185297 SANSBURY CARE CENTER 2625 BARDSTOWN
ROAD

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS
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SAINT
CATHARINE

KY 40061 (859) 336-3974 10/23/2008 11/14/2008

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/14/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 01/14/2010 02/15/2010

SAINT
CATHARINE

KY 40061 (859) 336-3974 12/08/2010 12/27/2010

MONTICELLO KY 42633 (606) 348-6034 07/22/2010 08/15/2010

MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

MONTICELLO KY 42633 (606) 348-6034 04/08/2009 05/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS
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MONTICELLO KY 42633 (606) 348-6034 04/08/2009 05/08/2009

MONTICELLO KY 42633 (606) 348-6034 07/22/2010 08/15/2010

MONTICELLO KY 42633 (606) 348-6034 08/02/2011 08/25/2011

MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

MONTICELLO KY 42633 (606) 348-6034 04/08/2009 05/08/2009

MONTICELLO KY 42633 (606) 348-6034 04/08/2009 05/08/2009

MONTICELLO KY 42633 (606) 348-6034 07/22/2010 08/15/2010

MONTICELLO KY 42633 (606) 348-6034 07/22/2010 08/15/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185298 HICKS GOLDEN YEARS NURSING HOME 1801 WEST HIGHWAY
90 BYPASS

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.
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MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

MONTICELLO KY 42633 (606) 348-6034 08/04/2011 09/18/2011

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/18/2009

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/16/2009

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/23/2009

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 12/18/2009

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 01/15/2010

LOUISVILLE KY 40216 (502) 448-8622 12/01/2010 01/15/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.
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LOUISVILLE KY 40216 (502) 448-8622 12/01/2010 01/15/2011

LOUISVILLE KY 40216 (502) 448-8622 12/02/2010 01/15/2011

LOUISVILLE KY 40216 (502) 448-8622 12/02/2010 01/15/2011

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 01/10/2010

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 01/16/2010

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 12/18/2009

LOUISVILLE KY 40216 (502) 448-8622 12/01/2010 12/21/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.
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LOUISVILLE KY 40216 (502) 448-8622 12/02/2010 01/15/2011

LOUISVILLE KY 40216 (502) 448-8622 12/02/2010 12/07/2010

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/16/2009

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/23/2009

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 01/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185300 SUMMERFIELD HEALTH AND
REHABILITATION CENTER

1877 FARNSLEY RD.

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD
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LOUISVILLE KY 40216 (502) 448-8622 12/02/2010 01/15/2011

LOUISVILLE KY 40216 (502) 448-8622 10/09/2008 11/03/2008

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 12/16/2009

LOUISVILLE KY 40216 (502) 448-8622 12/16/2009 01/12/2010

LOUISVILLE KY 40216 (502) 448-8622 12/17/2009 01/14/2010

LOUISVILLE KY 40216 (502) 448-8622 12/01/2010 01/15/2011

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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accidents.

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm
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185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION 4604 LOWE RD
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LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 05/27/2010 06/26/2010

LOUISVILLE KY 40220 (502) 451-1401 05/27/2010 06/26/2010

LOUISVILLE KY 40220 (502) 451-1401 06/03/2010 06/25/2010

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

Page 23870 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Pattern Minimal harm or potential for actual
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185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD
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LOUISVILLE KY 40220 (502) 451-1401

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/20/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION 4604 LOWE RD
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LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 04/01/2009

LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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CENTER

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD
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LOUISVILLE KY 40220 (502) 451-1401 02/26/2009 03/30/2009

LOUISVILLE KY 40220 (502) 451-1401 05/27/2010 06/26/2010

LOUISVILLE KY 40220 (502) 451-1401 05/27/2010 06/26/2010

LOUISVILLE KY 40220 (502) 451-1401 05/27/2010 06/26/2010

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/20/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/20/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185301 REGIS WOODS CARE AND REHABILITATION
CENTER

4604 LOWE RD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD
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LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/19/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/20/2011 06/20/2011

LOUISVILLE KY 40220 (502) 451-1401 05/20/2011 06/20/2011

HARDINSBURG KY 40143 (270) 756-2159 03/10/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS

Page 23889 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 11/26/2008 12/31/2008

HARDINSBURG KY 40143 (270) 756-2159 03/10/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/05/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/05/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 11/26/2008 12/31/2008

HARDINSBURG KY 40143 (270) 756-2159 03/10/2010 04/20/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a resident's needs. harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD
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HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 03/10/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 03/11/2010 04/20/2010

HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185302 MEDCO CENTER OF HARDINSBURG 101 FAIRGROUNDS
ROAD

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
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HARDINSBURG KY 40143 (270) 756-2159 05/04/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/05/2011 06/17/2011

HARDINSBURG KY 40143 (270) 756-2159 05/05/2011 06/17/2011

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/30/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE
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PRESTONSBURG KY 41653 (606) 886-2378 03/12/2009 04/30/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/30/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 07/08/2010 08/01/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE
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PRESTONSBURG KY 41653 (606) 886-2378 07/08/2010 08/09/2010

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 03/12/2009 04/30/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/30/2009

PRESTONSBURG KY 41653 (606) 886-2378 03/20/2009 03/27/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Immediate jeopardy to resident health or
safety
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185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185304 PRESTONSBURG HEALTH CARE CENTER 147 NORTH HIGHLAND
AVENUE

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
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PRESTONSBURG KY 41653 (606) 886-2378 07/08/2010 08/01/2010

PRESTONSBURG KY 41653 (606) 886-2378 07/08/2010 08/01/2010

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

PRESTONSBURG KY 41653 (606) 886-2378 06/16/2011 07/19/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
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LOUISVILLE KY 40241 (502) 426-5531

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 06/04/2010 07/02/2010

LOUISVILLE KY 40241 (502) 426-5531 06/04/2010 07/02/2010

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/01/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.
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LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 06/16/2010 07/15/2010

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
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LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 06/04/2010 07/02/2010

LOUISVILLE KY 40241 (502) 426-5531 06/04/2010 07/02/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
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LOUISVILLE KY 40241 (502) 426-5531

LOUISVILLE KY 40241 (502) 426-5531 06/16/2010 07/15/2010

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/01/2011

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/22/2011

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/22/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 08/04/2011 09/02/2011

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009

LOUISVILLE KY 40241 (502) 426-5531 03/04/2009 04/15/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and Isolated Minimal harm or potential for actual
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185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185305 SPRINGHURST HEALTH AND REHAB 3001 N.
HURSTBOURNE
PKWY.

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD
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LOUISVILLE KY 40241 (502) 426-5531

LOUISVILLE KY 40241 (502) 426-5531 03/05/2009 04/13/2009

LOUISVILLE KY 40241 (502) 426-5531 06/04/2010 07/02/2010

LOUISVILLE KY 40241 (502) 426-5531 06/16/2010 07/15/2010

LOUISVILLE KY 40241 (502) 426-5531 08/02/2011 09/01/2011

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009
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Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD
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MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 01/14/2009 02/18/2009

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

Page 23937 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/23/2011 03/15/2011

MADISONVILLE KY 42431 (270) 825-0166 02/23/2011 03/11/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 01/14/2009 02/16/2009

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/12/2009

MADISONVILLE KY 42431 (270) 825-0166 01/15/2009 02/20/2009

MADISONVILLE KY 42431 (270) 825-0166 02/01/2010 03/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD
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MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/23/2011 03/11/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/16/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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flammable materials. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD
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MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

MADISONVILLE KY 42431 (270) 825-0166 02/01/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/03/2010 03/12/2010

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185306 RIDGEWOOD TERRACE NURSING HOME 425 ISLAND FORD
ROAD

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
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MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 02/25/2011

MADISONVILLE KY 42431 (270) 825-0166 02/24/2011 03/14/2011

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 04/07/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/10/2011

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/08/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559
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OWINGSVILLE KY 40360 (606) 674-6062

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 02/16/2011 02/18/2011

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/11/2011

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 04/07/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/07/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/10/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559
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OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/09/2011

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009

OWINGSVILLE KY 40360 (606) 674-6062 01/15/2009 02/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185307 HILLTOP LODGE 521 EAST HIGH
STREET, P O BOX 559

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE
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OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 04/08/2010 04/30/2010

OWINGSVILLE KY 40360 (606) 674-6062 02/16/2011 02/18/2011

OWINGSVILLE KY 40360 (606) 674-6062 02/17/2011 03/11/2011

LEITCHFIELD KY 42754 (270) 259-4036 06/02/2009 06/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE
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LEITCHFIELD KY 42754 (270) 259-4036 06/04/2009 06/18/2009

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/03/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/03/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/03/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 06/02/2009 06/18/2009

LEITCHFIELD KY 42754 (270) 259-4036 06/04/2009 06/19/2009

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER, 718 GOODWIN LANE
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LEITCHFIELD KY 42754 (270) 259-4036 11/03/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 06/02/2009 06/18/2009

LEITCHFIELD KY 42754 (270) 259-4036 06/04/2009 06/18/2009

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LEITCHFIELD KY 42754 (270) 259-4036 06/02/2009 06/18/2009

LEITCHFIELD KY 42754 (270) 259-4036 06/04/2009 06/18/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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INC

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185309 SPRING VIEW HEALTH & REHAB CENTER,
INC

718 GOODWIN LANE

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD
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LEITCHFIELD KY 42754 (270) 259-4036 06/04/2009 06/19/2009

LEITCHFIELD KY 42754 (270) 259-4036 11/02/2011 01/01/1900

LOUISVILLE KY 40222 (502) 736-7800 06/20/2008 07/16/2008

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/28/2009

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/13/2009

LOUISVILLE KY 40222 (502) 736-7800 11/10/2010 12/08/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD
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LOUISVILLE KY 40222 (502) 736-7800 06/19/2008 07/11/2008

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 09/11/2009

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/13/2009

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/18/2009

LOUISVILLE KY 40222 (502) 736-7800 11/09/2010 12/08/2010

LOUISVILLE KY 40222 (502) 736-7800 11/10/2010 12/08/2010

LOUISVILLE KY 40222 (502) 736-7800 06/19/2008 07/11/2008

LOUISVILLE KY 40222 (502) 736-7800 06/19/2008 07/11/2008

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/14/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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update the care plan.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD

185310 EPISCOPAL CHURCH HOME 7504 WESTPORT
ROAD
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LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/13/2009

LOUISVILLE KY 40222 (502) 736-7800 11/09/2010 12/08/2010

LOUISVILLE KY 40222 (502) 736-7800 11/10/2010 12/08/2010

LOUISVILLE KY 40222 (502) 736-7800 06/19/2008 07/11/2008

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 09/01/2009

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/14/2009

LOUISVILLE KY 40222 (502) 736-7800 08/13/2009 08/13/2009

LOUISVILLE KY 40222 (502) 736-7800 11/10/2010 12/08/2010

LOUISVILLE KY 40222 (502) 736-7800 11/10/2010 12/08/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 23983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION 4700 QUINN DR.

Page 23985 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 07/10/2009

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 05/28/2009

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/23/2009

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/07/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/21/2010

LOUISVILLE KY 40216 (502) 448-5850 10/04/2011 11/11/2011

LOUISVILLE KY 40216 (502) 448-5850 10/06/2011 11/04/2011

LOUISVILLE KY 40216 (502) 448-5850 10/06/2011 11/16/2011

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/22/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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CENTER

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.
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LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/24/2009

LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 07/10/2009

LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 05/29/2009

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/10/2010

LOUISVILLE KY 40216 (502) 448-5850 10/04/2011 11/12/2011

LOUISVILLE KY 40216 (502) 448-5850 10/04/2011 11/05/2011

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/22/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.
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LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 05/29/2009

LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 05/29/2009

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/21/2010

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 09/20/2010

LOUISVILLE KY 40216 (502) 448-5850 10/04/2011 11/12/2011

LOUISVILLE KY 40216 (502) 448-5850 10/04/2011 11/10/2011

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/22/2009

LOUISVILLE KY 40216 (502) 448-5850 05/27/2009 06/22/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies

Page 23995 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



extinguishing system.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm
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185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185311 ROCKFORD HEALTH AND REHABILITATION
CENTER

4700 QUINN DR.

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET
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LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 05/29/2009

LOUISVILLE KY 40216 (502) 448-5850 05/28/2009 06/09/2009

LOUISVILLE KY 40216 (502) 448-5850 08/12/2010 08/30/2010

LOUISVILLE KY 40216 (502) 448-5850 10/06/2011 11/15/2011

PADUCAH KY 42001 (270) 444-9661 01/23/2009 02/13/2009

PADUCAH KY 42001 (270) 444-9661 05/11/2010 05/25/2010

PADUCAH KY 42001 (270) 444-9661 05/12/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 01/23/2009 02/13/2009

PADUCAH KY 42001 (270) 444-9661 05/11/2010 05/25/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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CENTER STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET
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PADUCAH KY 42001 (270) 444-9661 05/13/2010 05/25/2010

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 01/23/2009 02/13/2009

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 01/23/2009 02/13/2009

PADUCAH KY 42001 (270) 444-9661 05/13/2010 05/25/2010
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185312 PADUCAH CARE AND REHABILITATION
CENTER

501 NORTH THIRD
STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET
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PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

PADUCAH KY 42001 (270) 444-9661 05/11/2011 06/09/2011

RUSSELLVILLE KY 42276 (270) 726-9049 07/22/2009 08/20/2009

RUSSELLVILLE KY 42276 (270) 726-9049 07/23/2009 08/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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being separated from others.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET

185313 CREEKWOOD PLACE NURSING & REHAB
CENTER, INC

683 E. THIRD STREET
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RUSSELLVILLE KY 42276 (270) 726-9049 06/27/2008 07/31/2008

RUSSELLVILLE KY 42276 (270) 726-9049 07/23/2009 08/18/2009

RUSSELLVILLE KY 42276 (270) 726-9049 10/14/2010 11/13/2010

RUSSELLVILLE KY 42276 (270) 726-9049 10/14/2010 11/13/2010

RUSSELLVILLE KY 42276 (270) 726-9049 10/14/2010 10/15/2010

RUSSELLVILLE KY 42276 (270) 726-9049 06/27/2008 07/30/2008

RUSSELLVILLE KY 42276 (270) 726-9049 06/27/2008 07/30/2008

RUSSELLVILLE KY 42276 (270) 726-9049 07/23/2009 08/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE
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FLEMINGSBURG KY 41041 (606) 845-2131 09/23/2009 10/23/2009

FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/23/2009

FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/23/2009

FLEMINGSBURG KY 41041 (606) 845-2131 08/24/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 08/26/2010 09/18/2010

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/12/2011

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/05/2011

FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/30/2009

FLEMINGSBURG KY 41041 (606) 845-2131 08/26/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 10/19/2011 11/22/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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quality.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE
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FLEMINGSBURG KY 41041 (606) 845-2131 10/19/2011 11/18/2011

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/12/2011

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/12/2011

FLEMINGSBURG KY 41041 (606) 845-2131 08/24/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 08/24/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 08/24/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 10/19/2011 11/05/2011

FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm
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185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE

185314 PIONEER TRACE NURSING HOME 115 PIONEER TRACE
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FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/23/2009

FLEMINGSBURG KY 41041 (606) 845-2131 09/24/2009 10/23/2009

FLEMINGSBURG KY 41041 (606) 845-2131 08/24/2010 08/25/2010

FLEMINGSBURG KY 41041 (606) 845-2131 08/26/2010 09/15/2010

FLEMINGSBURG KY 41041 (606) 845-2131 10/19/2011 10/20/2011

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/04/2011

FLEMINGSBURG KY 41041 (606) 845-2131 10/20/2011 11/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185315 CLINTON COUNTY CARE & REHABILITATION
CENTER

404 NORTH
WASHINGTON
STREET

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.
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ALBANY KY 42602 (606) 387-6623 01/06/2010 02/05/2010

ALBANY KY 42602 (606) 387-6623 11/13/2008 12/05/2008

ALBANY KY 42602 (606) 387-6623 01/06/2010 02/05/2010

ALBANY KY 42602 (606) 387-6623 11/13/2008 12/05/2008

ALBANY KY 42602 (606) 387-6623 01/06/2010 02/05/2010

ALBANY KY 42602 (606) 387-6623 11/05/2010 12/03/2010

PRINCETON KY 42445 (270) 365-3541 10/22/2009 12/04/2009

PRINCETON KY 42445 (270) 365-3541 09/09/2008 10/20/2008

PRINCETON KY 42445 (270) 365-3541 09/11/2008 10/20/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.
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PRINCETON KY 42445 (270) 365-3541

PRINCETON KY 42445 (270) 365-3541 10/20/2009 12/04/2009

PRINCETON KY 42445 (270) 365-3541 09/11/2008 10/20/2008

PRINCETON KY 42445 (270) 365-3541 09/11/2008 10/20/2008

PRINCETON KY 42445 (270) 365-3541 09/11/2008 10/20/2008

PRINCETON KY 42445 (270) 365-3541 10/20/2009 12/04/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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185316 PRINCETON HEALTH & REHAB CENTER, INC 1333 WEST MAIN ST.

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185317 BELLE MEADE HOME 521 GREENE DR.  P.O.
BOX 565

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE
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PRINCETON KY 42445 (270) 365-3541 10/22/2009 12/04/2009

GREENVILLE KY 42345 (270) 338-1523 04/30/2009 05/16/2009

GREENVILLE KY 42345 (270) 338-1523 08/30/2011 09/01/2011

GREENVILLE KY 42345 (270) 338-1523 08/30/2011 09/23/2011

GREENVILLE KY 42345 (270) 338-1523 08/30/2011 09/01/2011

GREENVILLE KY 42345 (270) 338-1523 08/30/2011 09/23/2011

GREENVILLE KY 42345 (270) 338-1523 09/01/2011 09/16/2011

KUTTAWA KY 42055 (270) 388-2291 01/16/2009 01/19/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA, 1253 LAKE BARKLEY
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KUTTAWA KY 42055 (270) 388-2291 01/16/2009 02/03/2009

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010

KUTTAWA KY 42055 (270) 388-2291 09/29/2010 10/18/2010

KUTTAWA KY 42055 (270) 388-2291 01/16/2009 02/03/2009

KUTTAWA KY 42055 (270) 388-2291 03/29/2010 04/15/2010

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/15/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal Pattern Potential for minimal harm
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LLC DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE
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KUTTAWA KY 42055 (270) 388-2291 09/28/2010 10/14/2010

KUTTAWA KY 42055 (270) 388-2291 01/13/2009 01/13/2009

KUTTAWA KY 42055 (270) 388-2291 01/13/2009 01/27/2009

KUTTAWA KY 42055 (270) 388-2291 01/16/2009 01/19/2009

KUTTAWA KY 42055 (270) 388-2291 03/29/2010 04/15/2010

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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money to the heads of his or her
estate after the resident's death.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185318 CHRISTIAN CARE CENTER OF KUTTAWA,
LLC

1253 LAKE BARKLEY
DRIVE

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.
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KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010

KUTTAWA KY 42055 (270) 388-2291 03/31/2010 04/14/2010

KUTTAWA KY 42055 (270) 388-2291 01/13/2009 01/13/2009

KUTTAWA KY 42055 (270) 388-2291 01/16/2009 02/03/2009

LA CENTER KY 42056 (270) 665-5681 12/21/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 12/21/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 12/23/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 12/23/2009 02/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185320 LIFE CARE CENTER OF LACENTER 252 W. 5TH ST.

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD
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LA CENTER KY 42056 (270) 665-5681

LA CENTER KY 42056 (270) 665-5681 12/23/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 01/28/2011 03/14/2011

LA CENTER KY 42056 (270) 665-5681 12/21/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 12/23/2009 02/01/2010

LA CENTER KY 42056 (270) 665-5681 01/28/2011 03/14/2011

LA CENTER KY 42056 (270) 665-5681 01/28/2011 03/14/2011

LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/24/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH

Page 24053 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 12/07/2010 12/08/2010

LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/24/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD
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LEXINGTON KY 40516 (859) 299-4117 02/11/2009 03/02/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2009 03/02/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2010 02/16/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
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LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/24/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2009 02/23/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2009 02/16/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2010 03/01/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 12/08/2010 12/28/2010

LEXINGTON KY 40516 (859) 299-4117 12/08/2010 12/28/2010

LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/27/2009

LEXINGTON KY 40516 (859) 299-4117 02/05/2009 02/23/2009

LEXINGTON KY 40516 (859) 299-4117 02/11/2009 02/13/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185322 ROSE MANOR HEALTH CARE 3057 NORTH
CLEVELAND ROAD

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.
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LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 02/12/2010 03/04/2010

LEXINGTON KY 40516 (859) 299-4117 12/07/2010 12/07/2010

LEXINGTON KY 40516 (859) 299-4117 12/07/2010 12/16/2010

LEXINGTON KY 40516 (859) 299-4117 12/08/2010 12/28/2010

LEXINGTON KY 40516 (859) 299-4117 12/08/2010 12/28/2010

SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.
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SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009

SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009

SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009

SCOTTSVILLE KY 42164 (270) 622-2800 03/31/2010 04/21/2010

SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009

SCOTTSVILLE KY 42164 (270) 622-2800 05/04/2011 01/01/1900

SCOTTSVILLE KY 42164 (270) 622-2800 05/04/2011 01/01/1900

SCOTTSVILLE KY 42164 (270) 622-2800 05/04/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.
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SCOTTSVILLE KY 42164 (270) 622-2800

SCOTTSVILLE KY 42164 (270) 622-2800 03/30/2010 04/21/2010

SCOTTSVILLE KY 42164 (270) 622-2800 03/31/2010 04/21/2010

SCOTTSVILLE KY 42164 (270) 622-2800 03/31/2010 04/21/2010

SCOTTSVILLE KY 42164 (270) 622-2800 01/08/2009 01/26/2009

SCOTTSVILLE KY 42164 (270) 622-2800 03/31/2010 04/21/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185325 CAL TURNER EXTENDED CARE PAVILION 456 BURNLEY RD.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

Page 24077 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SCOTTSVILLE KY 42164 (270) 622-2800 05/04/2011 01/01/1900

CLINTON KY 42031 (270) 653-2461 04/16/2009 05/05/2009

CLINTON KY 42031 (270) 653-2461 04/16/2009 05/05/2009

CLINTON KY 42031 (270) 653-2461 06/23/2010 08/02/2010

CLINTON KY 42031 (270) 653-2461 06/25/2010 07/15/2010

CLINTON KY 42031 (270) 653-2461 05/31/2011 07/01/2011

CLINTON KY 42031 (270) 653-2461 04/16/2009 05/05/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185326 CLINTON-HICKMAN COUNTY NURSING
FACILITY

366 S. WASHINGTON
ST.

185327 SIGNATURE HEALTHCARE OF SPENCER 625 TAYLORSVILLE
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CLINTON KY 42031 (270) 653-2461 04/16/2009 05/05/2009

CLINTON KY 42031 (270) 653-2461 04/23/2009 05/30/2009

CLINTON KY 42031 (270) 653-2461 05/31/2011 07/01/2011

CLINTON KY 42031 (270) 653-2461 05/31/2011 07/01/2011

CLINTON KY 42031 (270) 653-2461 06/25/2010 07/15/2010

CLINTON KY 42031 (270) 653-2461 06/25/2010 07/10/2010

CLINTON KY 42031 (270) 653-2461 05/31/2011 07/01/2011

CLINTON KY 42031 (270) 653-2461 06/25/2010 07/17/2010

CLINTON KY 42031 (270) 653-2461 05/31/2011 07/01/2011

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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COUNTY RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD
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TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 06/03/2010 07/02/2010

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185327 SIGNATURE HEALTHCARE OF SPENCER
COUNTY

625 TAYLORSVILLE
RD

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE
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TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 06/17/2010 07/31/2010

TAYLORSVILLE KY 40071 (502) 477-8838 06/17/2010 07/15/2010

TAYLORSVILLE KY 40071 (502) 477-8838 06/16/2011 07/01/2011

TAYLORSVILLE KY 40071 (502) 477-8838 03/05/2009 04/17/2009

TAYLORSVILLE KY 40071 (502) 477-8838 06/03/2010 07/02/2010

TAYLORSVILLE KY 40071 (502) 477-8838 06/14/2011 07/15/2011

FORT THOMAS KY 41075 (859) 572-3535 02/25/2009 04/11/2009

FORT THOMAS KY 41075 (859) 572-3535 03/16/2011 04/16/2011

FORT THOMAS KY 41075 (859) 572-3535 03/24/2011 04/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 24092 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE
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FORT THOMAS KY 41075 (859) 572-3535 04/22/2010 06/06/2010

FORT THOMAS KY 41075 (859) 572-3535 03/16/2011 04/16/2011

FORT THOMAS KY 41075 (859) 572-3535 02/25/2009 04/11/2009

FORT THOMAS KY 41075 (859) 572-3535 04/20/2010 05/14/2010

FORT THOMAS KY 41075 (859) 572-3535 04/22/2010 06/06/2010

FORT THOMAS KY 41075 (859) 572-3535 04/22/2010 06/06/2010

FORT THOMAS KY 41075 (859) 572-3535 03/24/2011 04/15/2011

FORT THOMAS KY 41075 (859) 572-3535 04/22/2010 06/06/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185328 ST ELIZABETH FT THOMAS SNF 85 NORTH GRAND
AVENUE

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.
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FORT THOMAS KY 41075 (859) 572-3535 03/24/2011 04/15/2011

MORGANFIELD KY 42437 (270) 389-3513 06/29/2009 07/02/2009

MORGANFIELD KY 42437 (270) 389-3513 06/08/2010 06/15/2010

MORGANFIELD KY 42437 (270) 389-3513 06/16/2011 07/20/2011

MORGANFIELD KY 42437 (270) 389-3513 06/29/2009 07/02/2009

MORGANFIELD KY 42437 (270) 389-3513 06/29/2009 07/02/2009

MORGANFIELD KY 42437 (270) 389-3513 06/08/2010 07/25/2010

MORGANFIELD KY 42437 (270) 389-3513 06/10/2010 06/11/2010

MORGANFIELD KY 42437 (270) 389-3513 06/14/2011 06/24/2011

MORGANFIELD KY 42437 (270) 389-3513 06/14/2011 07/20/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 24099 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



plan.

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185329 MORGANFIELD NURSING & REHABILITATION
CENTER

509 NORTH CARRIER
ST.

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD
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MORGANFIELD KY 42437 (270) 389-3513 06/29/2009 07/30/2009

MORGANFIELD KY 42437 (270) 389-3513 06/16/2011 07/20/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/12/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/13/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/23/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/21/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/12/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/13/2010 06/18/2010

Page 24102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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all times.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD
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CAMPBELLSVILLE KY 42718 (270) 465-3506 03/23/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/21/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/12/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/12/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/13/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 05/13/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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minutes.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185330 MEDCO CENTER OF CAMPBELLSVILLE 1980 OLD
GREENSBURG ROAD

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.
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CAMPBELLSVILLE KY 42718 (270) 465-3506 05/13/2010 06/18/2010

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/08/2011

CAMPBELLSVILLE KY 42718 (270) 465-3506 03/24/2011 05/08/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/16/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies
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cooked, and at the right
temperature.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm
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185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.
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FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/16/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/16/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.
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FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

Page 24118 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.
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FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/16/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 02/26/2009 03/23/2009

FRANKLIN KY 42135 (270) 586-7141 05/25/2010 06/01/2010

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010

FRANKLIN KY 42135 (270) 586-7141 05/28/2010 07/06/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Isolated Minimal harm or potential for actual
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185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185331 MEDCO CENTER OF FRANKLIN 414 ROBEY ST.

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

Page 24125 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/14/2011 07/27/2011

FRANKLIN KY 42135 (270) 586-7141 06/16/2011 07/27/2011

CYNTHIANA KY 41031 (859) 234-2050 05/28/2009 06/20/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/11/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/19/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 24127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK
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CYNTHIANA KY 41031 (859) 234-2050 06/14/2010 07/13/2010

CYNTHIANA KY 41031 (859) 234-2050 06/14/2010 06/15/2010

CYNTHIANA KY 41031 (859) 234-2050 06/15/2010 07/09/2010

CYNTHIANA KY 41031 (859) 234-2050 06/15/2010 07/30/2010

CYNTHIANA KY 41031 (859) 234-2050 04/21/2011 06/05/2011

CYNTHIANA KY 41031 (859) 234-2050 05/28/2009 06/23/2009

CYNTHIANA KY 41031 (859) 234-2050 05/28/2009 06/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK
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CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/22/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/21/2009

CYNTHIANA KY 41031 (859) 234-2050 06/14/2010 06/23/2010

CYNTHIANA KY 41031 (859) 234-2050 04/21/2011 06/05/2011

CYNTHIANA KY 41031 (859) 234-2050 04/21/2011 06/05/2011

CYNTHIANA KY 41031 (859) 234-2050 05/28/2009 06/03/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/17/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/18/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK
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CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/10/2009

CYNTHIANA KY 41031 (859) 234-2050 06/15/2010 07/09/2010

CYNTHIANA KY 41031 (859) 234-2050 06/15/2010 07/30/2010

CYNTHIANA KY 41031 (859) 234-2050 04/21/2011 06/05/2011

CYNTHIANA KY 41031 (859) 234-2050 05/28/2009 06/16/2009

CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/08/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185332 GRAND HAVEN NURSING HOME 105 RODGERS PARK

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE
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CYNTHIANA KY 41031 (859) 234-2050 06/01/2009 06/10/2009

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 05/10/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/10/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE
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LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE
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LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/08/2010 05/07/2010

LOUISVILLE KY 40218 (502) 452-1579 04/22/2010 05/21/2010

LOUISVILLE KY 40218 (502) 452-1579 05/10/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 01/14/2009 02/10/2009

LOUISVILLE KY 40218 (502) 452-1579 01/15/2009 02/10/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm

Page 24152 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185333 KLONDIKE CARE AND REHABILITATION
CENTER

3802 KLONDIKE LANE

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.
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LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

LOUISVILLE KY 40218 (502) 452-1579 05/12/2011 06/13/2011

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 02/13/2009

BEAVER DAM KY 42320 (270) 274-9646 04/19/2011 05/20/2011

BEAVER DAM KY 42320 (270) 274-9646 04/21/2011 05/20/2011

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER, 1595 US HWY 231 S.
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BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009

BEAVER DAM KY 42320 (270) 274-9646 03/23/2010 04/25/2010

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 02/13/2009

BEAVER DAM KY 42320 (270) 274-9646 03/23/2010 04/25/2010

BEAVER DAM KY 42320 (270) 274-9646 04/21/2011 05/20/2011

BEAVER DAM KY 42320 (270) 274-9646 04/21/2011 05/20/2011

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185334 BEAVER DAM NURSING & REHAB CENTER,
INC

1595 US HWY 231 S.

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH 1120 CRISTLAND
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BEAVER DAM KY 42320 (270) 274-9646

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009

BEAVER DAM KY 42320 (270) 274-9646 12/31/2008 01/30/2009

BEAVER DAM KY 42320 (270) 274-9646 03/23/2010 04/25/2010

BEAVER DAM KY 42320 (270) 274-9646 03/23/2010 04/25/2010

BEAVER DAM KY 42320 (270) 274-9646 03/25/2010 04/25/2010

BEAVER DAM KY 42320 (270) 274-9646 04/21/2011 05/20/2011

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD
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LOUISVILLE KY 40214 (502) 367-0104

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 01/27/2010 02/19/2010

LOUISVILLE KY 40214 (502) 367-0104 01/29/2010 02/22/2010

LOUISVILLE KY 40214 (502) 367-0104 01/29/2010 02/28/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 01/27/2010 02/19/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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LOUISVILLE ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH 1120 CRISTLAND

Page 24169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LOUISVILLE KY 40214 (502) 367-0104 01/29/2010 02/19/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010

LOUISVILLE KY 40214 (502) 367-0104 10/29/2008 12/13/2008

LOUISVILLE KY 40214 (502) 367-0104 01/27/2010 01/28/2010

LOUISVILLE KY 40214 (502) 367-0104 10/29/2008 12/13/2008

LOUISVILLE KY 40214 (502) 367-0104 10/29/2008 12/13/2008

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 10/30/2008 01/02/2009

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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flammable materials. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Minimal harm or potential for actual
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LOUISVILLE ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185335 SIGNATURE HEALTHCARE OF SOUTH
LOUISVILLE

1120 CRISTLAND
ROAD

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE
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LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/23/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/10/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/10/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/10/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/10/2010

LOUISVILLE KY 40214 (502) 367-0104 12/02/2010 12/10/2010

SPRINGFIELD KY 40069 (859) 336-7771 07/28/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 10/02/2009 11/16/2009

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE
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SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 10/02/2009 11/16/2009

SPRINGFIELD KY 40069 (859) 336-7771 09/09/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 09/10/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 07/28/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185336 SPRINGFIELD NURSING & REHABILITATION
CENTER

420 EAST GRUNDY
AVENUE

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET
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SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 10/02/2009 11/16/2009

SPRINGFIELD KY 40069 (859) 336-7771 09/09/2010 10/25/2010

SPRINGFIELD KY 40069 (859) 336-7771 07/30/2008 08/23/2008

SPRINGFIELD KY 40069 (859) 336-7771 10/02/2009 11/16/2009

SPRINGFIELD KY 40069 (859) 336-7771 09/09/2010 10/25/2010

BEATTYVILLE KY 41311 (606) 464-3611 06/02/2009 07/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Page 24184 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET
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BEATTYVILLE KY 41311 (606) 464-3611 06/02/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 06/04/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 07/22/2011 01/01/1900

BEATTYVILLE KY 41311 (606) 464-3611 06/02/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 06/04/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 06/04/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 08/19/2010 08/31/2010

BEATTYVILLE KY 41311 (606) 464-3611 06/02/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 08/19/2010 08/31/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185337 LEE COUNTY CARE & REHABILITATION
CENTER

246 EAST MAIN
STREET

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST
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BEATTYVILLE KY 41311 (606) 464-3611 08/19/2010 09/10/2010

BEATTYVILLE KY 41311 (606) 464-3611 08/19/2010 08/26/2010

BEATTYVILLE KY 41311 (606) 464-3611 07/22/2011 01/01/1900

BEATTYVILLE KY 41311 (606) 464-3611 06/02/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 06/04/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 06/04/2009 07/19/2009

BEATTYVILLE KY 41311 (606) 464-3611 08/19/2010 09/10/2010

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety
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185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION 124 WEST NASHVILLE
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PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 08/11/2009 08/31/2009

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Actual harm
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CENTER ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST
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PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 08/07/2009 08/31/2009

PEMBROKE KY 42266 (270) 475-4227 08/07/2009 08/31/2009

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 08/07/2009 08/31/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Immediate jeopardy to resident health or
safety

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Quickly give a resident's personal
money to the heads of his or her

Pattern Potential for minimal harm
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185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST

185338 PEMBROKE NURSING & REHABILITATION
CENTER

124 WEST NASHVILLE
ST
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PEMBROKE KY 42266 (270) 475-4227 08/07/2009 09/07/2009

PEMBROKE KY 42266 (270) 475-4227 08/11/2009 08/22/2009

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 11/19/2010 12/24/2010

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008

PEMBROKE KY 42266 (270) 475-4227 09/04/2008 09/06/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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estate after the resident's death.

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Page 24204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE
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IRVINE KY 40336 (606) 723-5153 09/03/2009 10/02/2009

IRVINE KY 40336 (606) 723-5153 09/03/2009 10/02/2009

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 09/08/2009 09/14/2009

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 24208 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE
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IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008

IRVINE KY 40336 (606) 723-5153 07/30/2008 08/31/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm
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CENTER WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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IRVINE KY 40336 (606) 723-5153 09/03/2009 10/02/2009

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/18/2010

IRVINE KY 40336 (606) 723-5153 11/05/2010 12/10/2010

GLASGOW KY 42141 (270) 651-3499 10/29/2009 11/03/2009

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/20/2010

GLASGOW KY 42141 (270) 651-3499 08/10/2010 08/19/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/16/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/13/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a

Isolated Minimal harm or potential for actual
harm
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185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/02/2010

GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/10/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

Page 24226 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 24227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



doctor, as required.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless

Isolated Minimal harm or potential for actual
harm
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185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 11/03/2009 11/19/2009

GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needed for medical treatment.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Immediate jeopardy to resident health or
safety

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Immediate jeopardy to resident health or
safety

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.
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GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 10/29/2009 11/03/2009

GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 08/10/2010 09/15/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/17/2010

GLASGOW KY 42141 (270) 651-3499 08/12/2010 09/20/2010

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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CENTER

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185340 GLASGOW HEALTH & REHABILITATION
CENTER

220 WESTWOOD ST.

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET
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GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

GLASGOW KY 42141 (270) 651-3499 09/30/2011 01/01/1900

MAYFIELD KY 42066 (270) 247-6477 01/20/2010 01/25/2010

MAYFIELD KY 42066 (270) 247-6477 11/20/2008 12/14/2008

MAYFIELD KY 42066 (270) 247-6477 11/20/2008 12/10/2008

MAYFIELD KY 42066 (270) 247-6477 01/20/2010 01/25/2010

MAYFIELD KY 42066 (270) 247-6477 01/22/2010 02/22/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185341 GREEN ACRES HEALTH CARE 402 W. FARTHING
STREET

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE
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MAYFIELD KY 42066 (270) 247-6477 01/22/2010 02/22/2010

MAYFIELD KY 42066 (270) 247-6477 01/22/2010 02/22/2010

BARDSTOWN KY 40004 (502) 348-9260 04/21/2009 04/22/2009

BARDSTOWN KY 40004 (502) 348-9260 06/29/2011 07/28/2011

BARDSTOWN KY 40004 (502) 348-9260 06/29/2011 08/05/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/06/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/13/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/13/2011

BARDSTOWN KY 40004 (502) 348-9260 04/15/2009 05/08/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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CENTER

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE
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BARDSTOWN KY 40004 (502) 348-9260 04/21/2009 05/08/2009

BARDSTOWN KY 40004 (502) 348-9260 04/21/2009 05/15/2009

BARDSTOWN KY 40004 (502) 348-9260 07/09/2010 08/13/2010

BARDSTOWN KY 40004 (502) 348-9260 06/29/2011 07/20/2011

BARDSTOWN KY 40004 (502) 348-9260 06/29/2011 07/27/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/13/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/13/2011

BARDSTOWN KY 40004 (502) 348-9260 04/21/2009 05/15/2009

BARDSTOWN KY 40004 (502) 348-9260 07/09/2010 08/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION 708 BARTLEY AVENUE
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BARDSTOWN KY 40004 (502) 348-9260 07/13/2010 08/22/2010

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/06/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 07/30/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/06/2011

BARDSTOWN KY 40004 (502) 348-9260 04/21/2009 05/08/2009

BARDSTOWN KY 40004 (502) 348-9260 07/09/2010 08/13/2010

BARDSTOWN KY 40004 (502) 348-9260 07/09/2010 08/22/2010

BARDSTOWN KY 40004 (502) 348-9260 07/13/2010 07/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 24251 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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CENTER

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185342 COLONIAL HEALTH AND REHABILITATION
CENTER

708 BARTLEY AVENUE

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST
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BARDSTOWN KY 40004 (502) 348-9260 07/13/2010 08/04/2010

BARDSTOWN KY 40004 (502) 348-9260 06/29/2011 07/27/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/13/2011

BARDSTOWN KY 40004 (502) 348-9260 07/02/2011 08/05/2011

HOPKINSVILLE KY 42240 (270) 886-4403 11/18/2009 01/05/2010

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Page 24256 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST
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HOPKINSVILLE KY 42240 (270) 886-4403 09/01/2010 09/16/2010

HOPKINSVILLE KY 42240 (270) 886-4403 10/02/2008 10/31/2008

HOPKINSVILLE KY 42240 (270) 886-4403 11/18/2009 01/05/2010

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010

HOPKINSVILLE KY 42240 (270) 886-4403 10/02/2008 10/31/2008

HOPKINSVILLE KY 42240 (270) 886-4403 11/18/2009 12/11/2009

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING & 5269 ASBURY ROAD
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HOPKINSVILLE KY 42240 (270) 886-4403 10/02/2008 10/24/2008

HOPKINSVILLE KY 42240 (270) 886-4403 10/02/2008 10/31/2008

HOPKINSVILLE KY 42240 (270) 886-4403 10/02/2008 10/22/2008

HOPKINSVILLE KY 42240 (270) 886-4403 11/18/2009 12/07/2009

HOPKINSVILLE KY 42240 (270) 886-4403 11/23/2009 01/01/2010

AUGUSTA KY 41002 (606) 756-2156 04/28/2009 05/31/2009

AUGUSTA KY 41002 (606) 756-2156 06/02/2010 07/09/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Page 24263 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



increase range of motion.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING & 5269 ASBURY ROAD
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AUGUSTA KY 41002 (606) 756-2156 06/02/2010 07/09/2010

AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 06/03/2011 07/05/2011

AUGUSTA KY 41002 (606) 756-2156 06/03/2011 07/05/2011

AUGUSTA KY 41002 (606) 756-2156 04/30/2009 05/22/2009

AUGUSTA KY 41002 (606) 756-2156 06/02/2010 07/09/2010

AUGUSTA KY 41002 (606) 756-2156 06/02/2010 07/09/2010

AUGUSTA KY 41002 (606) 756-2156 06/03/2010 07/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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materials. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD
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AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 06/03/2011 07/05/2011

AUGUSTA KY 41002 (606) 756-2156 04/28/2009 06/01/2009

AUGUSTA KY 41002 (606) 756-2156 04/28/2009 05/31/2009

AUGUSTA KY 41002 (606) 756-2156 04/30/2009 06/01/2009

AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 06/02/2011 06/25/2011

AUGUSTA KY 41002 (606) 756-2156 04/28/2009 06/01/2009

AUGUSTA KY 41002 (606) 756-2156 04/30/2009 06/01/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

emergency showers. Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm

Page 24272 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION CENTER

185344 BRACKEN COUNTY NURSING &
REHABILITATION CENTER

5269 ASBURY ROAD

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST
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AUGUSTA KY 41002 (606) 756-2156 06/02/2010 07/09/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 10/16/2008 11/14/2008

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185346 HERMITAGE CARE AND REHABILITATION
CENTER

1614 PARRISH AVE,
WEST

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE
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OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 12/10/2009 01/15/2010

OWENSBORO KY 42301 (270) 684-4559 10/14/2008 11/14/2008

OWENSBORO KY 42301 (270) 684-4559 10/16/2008 11/14/2008

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
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LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 06/24/2010 07/14/2010

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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maximizes the resident's well
being.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident Isolated Minimal harm or potential for actual
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AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
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LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 06/24/2010 07/14/2010

LOUISVILLE KY 40206 (502) 895-5417 07/07/2010 07/28/2010

LOUISVILLE KY 40206 (502) 895-5417 07/07/2010 07/28/2010

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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and family for the resident's care
after leaving the nursing home.

harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE
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LOUISVILLE KY 40206 (502) 895-5417

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 06/24/2010 07/14/2010

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
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LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/02/2009 05/12/2009

LOUISVILLE KY 40206 (502) 895-5417 04/09/2009 05/12/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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AVENUE

185348 BROWNSBORO HILLS NURSING HOME 2141 SYCAMORE
AVENUE

185349 JEFFERSON PLACE 1705 HERR LANE

185349 JEFFERSON PLACE 1705 HERR LANE

185349 JEFFERSON PLACE 1705 HERR LANE

185349 JEFFERSON PLACE 1705 HERR LANE

185349 JEFFERSON PLACE 1705 HERR LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE
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LOUISVILLE KY 40206 (502) 895-5417 07/21/2011 01/01/1900

LOUISVILLE KY 40222 (502) 426-5600 05/27/2010 06/22/2010

LOUISVILLE KY 40222 (502) 426-5600 05/10/2011 06/17/2011

LOUISVILLE KY 40222 (502) 426-5600 05/13/2011 06/17/2011

LOUISVILLE KY 40222 (502) 426-5600 05/13/2011 06/17/2011

LOUISVILLE KY 40222 (502) 426-5600 05/13/2011 06/17/2011

LOUISVILLE KY 40220 (502) 491-5560 07/30/2008 08/14/2008

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE
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LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 07/30/2008 08/14/2008

LOUISVILLE KY 40220 (502) 491-5560 07/31/2008 09/05/2008

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE
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LOUISVILLE KY 40220 (502) 491-5560 10/28/2010 11/19/2010

LOUISVILLE KY 40220 (502) 491-5560 07/31/2008 09/05/2008

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Page 24307 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE
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LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 10/28/2010 11/25/2010

LOUISVILLE KY 40220 (502) 491-5560 07/30/2008 08/14/2008

LOUISVILLE KY 40220 (502) 491-5560 07/31/2008 09/05/2008

LOUISVILLE KY 40220 (502) 491-5560 07/31/2008 09/05/2008

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 06/30/2009 08/05/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/14/2009

LOUISVILLE KY 40220 (502) 491-5560 07/02/2009 08/05/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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regulations.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185350 SIGNATURE HEALTHCARE OF EAST
LOUISVILLE

2529 SIX MILE LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE
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LOUISVILLE KY 40220 (502) 491-5560 10/28/2010 11/25/2010

LOUISVILLE KY 40220 (502) 491-5560 10/28/2010 11/19/2010

STANTON KY 40380 (606) 663-2846 05/27/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 08/10/2010 09/24/2010

STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

STANTON KY 40380 (606) 663-2846 05/27/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE
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STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

STANTON KY 40380 (606) 663-2846 09/08/2011 01/01/1900

STANTON KY 40380 (606) 663-2846 09/08/2011 10/20/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE
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STANTON KY 40380 (606) 663-2846 05/27/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 08/12/2010 09/22/2010

STANTON KY 40380 (606) 663-2846 08/12/2010 09/22/2010

STANTON KY 40380 (606) 663-2846 09/08/2011 01/01/1900

STANTON KY 40380 (606) 663-2846 05/27/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 07/10/2009

STANTON KY 40380 (606) 663-2846 05/28/2009 06/01/2009

STANTON KY 40380 (606) 663-2846 08/10/2010 09/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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185352 STANTON NURSING CENTER 31 DERICKSON LANE

185352 STANTON NURSING CENTER 31 DERICKSON LANE

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

Page 24325 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

STANTON KY 40380 (606) 663-2846 08/12/2010 09/23/2010

BRANDENBURG KY 40108 (270) 422-2148 06/12/2008 06/27/2008

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/30/2009 08/11/2009

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD
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BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 06/12/2008 06/27/2008

BRANDENBURG KY 40108 (270) 422-2148 07/30/2009 08/11/2009

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/30/2009 08/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185353 MEDCO CENTER OF BRANDENBURG 814 OLD EKRON RD

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND 313 MAIN STREET
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BRANDENBURG KY 40108 (270) 422-2148 06/12/2008 06/27/2008

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/30/2009 08/11/2009

BRANDENBURG KY 40108 (270) 422-2148 11/03/2010 12/18/2010

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

BRANDENBURG KY 40108 (270) 422-2148 07/29/2009 08/07/2009

FORDSVILLE KY 42343 (270) 276-3603 09/11/2008 10/13/2008

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

Page 24337 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 09/11/2008 10/13/2008

FORDSVILLE KY 42343 (270) 276-3603 10/27/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 09/11/2008 10/13/2008

FORDSVILLE KY 42343 (270) 276-3603 09/11/2008 10/13/2008

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 09/11/2008 10/13/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185354 FORDSVILLE NURSING AND
REHABILITATION CENTER

313 MAIN STREET

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402
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FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

FORDSVILLE KY 42343 (270) 276-3603 10/28/2009 11/30/2009

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 24344 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402
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BUTLER KY 41006 (859) 472-2217 04/11/2011 05/05/2011

BUTLER KY 41006 (859) 472-2217 04/11/2011 05/17/2011

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/01/2010

BUTLER KY 41006 (859) 472-2217 04/13/2011 05/15/2011

BUTLER KY 41006 (859) 472-2217 02/19/2009 03/06/2009

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/01/2010

BUTLER KY 41006 (859) 472-2217 02/19/2009 03/05/2009

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
#402

185355 RIVER VALLEY NURSING HOME 305 TAYLOR STREET
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BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010

BUTLER KY 41006 (859) 472-2217 05/13/2010 06/25/2010

BUTLER KY 41006 (859) 472-2217 04/11/2011 05/17/2011

BUTLER KY 41006 (859) 472-2217 04/11/2011 05/17/2011

BUTLER KY 41006 (859) 472-2217 04/13/2011 05/20/2011

BUTLER KY 41006 (859) 472-2217 04/13/2011 05/20/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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#402

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE
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BEDFORD KY 40006 (502) 255-3244 12/08/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010

BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010

BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE
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BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010

BEDFORD KY 40006 (502) 255-3244 10/18/2011 10/24/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/18/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 10/19/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/04/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/04/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/04/2011

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010

BEDFORD KY 40006 (502) 255-3244 12/29/2009 02/05/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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COUNTY

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185358 SIGNATURE HEALTHCARE OF TRIMBLE
COUNTY

50 SHEPHERD LANE

185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170

185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170

185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170

185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170
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BEDFORD KY 40006 (502) 255-3244 08/25/2010 09/28/2010

BEDFORD KY 40006 (502) 255-3244 10/18/2011 10/20/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/28/2011

BEDFORD KY 40006 (502) 255-3244 10/18/2011 11/04/2011

MOUNT OLIVET KY 41064 (606) 724-5020 05/28/2009 06/19/2009

MOUNT OLIVET KY 41064 (606) 724-5020 05/28/2009 06/01/2009

MOUNT OLIVET KY 41064 (606) 724-5020 09/01/2011 09/16/2011

MOUNT OLIVET KY 41064 (606) 724-5020 09/01/2011 09/12/2011
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170

185359 ROBERTSON COUNTY HEALTH CARE
FACILITY

ROUTE 2, U S
HIGHWAY 62, P O BOX
170

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET
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MOUNT OLIVET KY 41064 (606) 724-5020 05/28/2009 06/19/2009

MOUNT OLIVET KY 41064 (606) 724-5020 05/28/2009 06/19/2009

WARSAW KY 41095 (859) 567-4548 04/15/2009 04/21/2009

WARSAW KY 41095 (859) 567-4548 04/15/2009 05/25/2009

WARSAW KY 41095 (859) 567-4548 04/22/2009 04/24/2009

WARSAW KY 41095 (859) 567-4548 07/28/2010 08/24/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET
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WARSAW KY 41095 (859) 567-4548 07/28/2010 08/19/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/20/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/21/2010

WARSAW KY 41095 (859) 567-4548 04/15/2009 05/13/2009

WARSAW KY 41095 (859) 567-4548 04/15/2009 05/30/2009

WARSAW KY 41095 (859) 567-4548 07/28/2010 08/25/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET
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WARSAW KY 41095 (859) 567-4548 07/29/2010 08/25/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/21/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/03/2010

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 04/15/2009 05/30/2009

WARSAW KY 41095 (859) 567-4548 04/22/2009 04/29/2009

WARSAW KY 41095 (859) 567-4548 04/22/2009 04/22/2009

WARSAW KY 41095 (859) 567-4548 07/28/2010 09/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET
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WARSAW KY 41095 (859) 567-4548 07/28/2010 07/30/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/25/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/21/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/21/2010

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900

WARSAW KY 41095 (859) 567-4548 07/28/2011 01/01/1900
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET

185360 GALLATIN HEALTH CARE 499 CENTER STREET
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WARSAW KY 41095 (859) 567-4548 04/22/2009 04/23/2009

WARSAW KY 41095 (859) 567-4548 04/22/2009 04/23/2009

WARSAW KY 41095 (859) 567-4548 07/28/2010 08/20/2010

WARSAW KY 41095 (859) 567-4548 07/28/2010 08/13/2010

WARSAW KY 41095 (859) 567-4548 07/28/2010 09/10/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 09/10/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/02/2010

WARSAW KY 41095 (859) 567-4548 07/29/2010 08/21/2010

WARSAW KY 41095 (859) 567-4548 07/26/2011 01/01/1900
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE
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LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 10/10/2009

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 09/07/2009

LOUISVILLE KY 40205 (502) 627-1589 08/27/2009 08/28/2009

LOUISVILLE KY 40205 (502) 627-1589 08/27/2009 08/31/2009

LOUISVILLE KY 40205 (502) 627-1589 07/01/2010 07/21/2010

LOUISVILLE KY 40205 (502) 627-1589 08/11/2011 09/10/2011

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 10/10/2009

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 08/31/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies
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extinguishing system.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm
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PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
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LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 10/10/2009

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 10/10/2009

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 08/28/2009

LOUISVILLE KY 40205 (502) 627-1589 08/27/2009 09/30/2009

LOUISVILLE KY 40205 (502) 627-1589 07/01/2010 07/21/2010

LOUISVILLE KY 40205 (502) 627-1589 08/11/2011 09/10/2011

LOUISVILLE KY 40205 (502) 627-1589 08/11/2011 09/10/2011

LOUISVILLE KY 40205 (502) 627-1589 08/26/2009 10/10/2009

LOUISVILLE KY 40205 (502) 627-1589 07/01/2010 07/21/2010

LOUISVILLE KY 40205 (502) 627-1589 07/08/2010 07/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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storage of combustible liquids. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185361 KINDRED HOSPITAL - LOUISVILLE 1313 ST. ANTHONY
PLACE

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET
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LOUISVILLE KY 40205 (502) 627-1589 08/11/2011 09/10/2011

LOUISVILLE KY 40205 (502) 627-1589 08/11/2011 09/10/2011

NEW CASTLE KY 40050 (502) 845-2861 04/22/2010 06/06/2010

NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 05/05/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 02/10/2009 02/20/2009

NEW CASTLE KY 40050 (502) 845-2861 02/10/2009 02/20/2009

NEW CASTLE KY 40050 (502) 845-2861 04/28/2010 06/06/2010

NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW 50 ADAMS STREET
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NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 02/04/2009 03/04/2009

NEW CASTLE KY 40050 (502) 845-2861 02/04/2009 03/09/2009

NEW CASTLE KY 40050 (502) 845-2861 04/22/2010 06/06/2010

NEW CASTLE KY 40050 (502) 845-2861 04/22/2010 06/06/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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CASTLE, KENTUCKY

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET

185362 HOMESTEAD NURSING CENTER, NEW
CASTLE, KENTUCKY

50 ADAMS STREET
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NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011

NEW CASTLE KY 40050 (502) 845-2861 02/04/2009 03/01/2009

NEW CASTLE KY 40050 (502) 845-2861 02/04/2009 03/04/2009

NEW CASTLE KY 40050 (502) 845-2861 02/10/2009 03/01/2009

NEW CASTLE KY 40050 (502) 845-2861 04/22/2010 06/06/2010

NEW CASTLE KY 40050 (502) 845-2861 04/22/2010 06/06/2010

NEW CASTLE KY 40050 (502) 845-2861 05/03/2011 06/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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nourished. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189
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GLASGOW KY 42141 (270) 651-2151 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 04/23/2010 07/06/2010

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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hour.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189
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GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 02/18/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 02/19/2009 04/03/2009

GLASGOW KY 42141 (270) 651-2151 04/23/2010 06/01/2010

GLASGOW KY 42141 (270) 651-2151 04/23/2010 06/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189
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GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 05/19/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 05/19/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011

GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH
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GLASGOW KY 42141 (270) 651-2151 04/28/2011 06/01/2011

OWENTON KY 40359 (502) 484-5721 07/22/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/22/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 10/20/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Page 24420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH
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OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 10/20/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm
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185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH
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OWENTON KY 40359 (502) 484-5721 07/22/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008

OWENTON KY 40359 (502) 484-5721 06/05/2008 07/07/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Pattern Potential for minimal harm
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185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185364 OWENTON MANOR CARE AND
REHABILITATION CENTER

905 HWY 127 NORTH

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
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OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 07/23/2009 08/30/2009

OWENTON KY 40359 (502) 484-5721 10/20/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

OWENTON KY 40359 (502) 484-5721 10/21/2010 11/19/2010

CORBIN KY 40702 (606) 528-8822 08/20/2008 09/02/2008

CORBIN KY 40702 (606) 528-8822 10/08/2009 10/16/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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visit and make notes about
progress and orders in writing.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190
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CORBIN KY 40702 (606) 528-8822

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/10/2010

CORBIN KY 40702 (606) 528-8822 08/18/2008 08/29/2008

CORBIN KY 40702 (606) 528-8822 10/08/2009 10/16/2009

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/17/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 10/15/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 10/01/2010

CORBIN KY 40702 (606) 528-8822 10/08/2009 11/06/2009

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/10/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/17/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185366 CORBIN HEALTH & REHABILITATION CENTER 270 BACON CREEK
ROAD, P O BOX 1190

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD
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CORBIN KY 40702 (606) 528-8822 09/09/2010 09/10/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 10/22/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/10/2010

CORBIN KY 40702 (606) 528-8822 09/09/2010 09/17/2010

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 03/05/2009

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 02/09/2009

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 02/10/2009

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 02/10/2009

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 02/10/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185378 MASONIC HOME OF SHELBYVILLE 711 FRANKFORT
ROAD

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

Page 24441 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 01/23/2009

SHELBYVILLE KY 40066 (502) 633-3486 03/23/2011 04/13/2011

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 03/05/2009

SHELBYVILLE KY 40066 (502) 633-3486 03/23/2011 04/13/2011

SHELBYVILLE KY 40066 (502) 633-3486 01/21/2009 02/06/2009

SHELBYVILLE KY 40066 (502) 633-3486 03/23/2011 04/12/2011

INEZ KY 41224 (606) 298-0091 03/03/2010 03/25/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 11/18/2008 12/08/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718
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INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 11/18/2008 12/08/2008

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718
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INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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and comfortable.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185379 MARTIN COUNTY HEALTH CARE FACILITY ROUTE 908  PO BOX
1718

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET
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INEZ KY 41224 (606) 298-0091 03/03/2010 03/26/2010

INEZ KY 41224 (606) 298-0091 03/03/2010 03/23/2010

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

INEZ KY 41224 (606) 298-0091 01/19/2011 02/14/2011

HORSE CAVE KY 42749 (270) 786-2200 10/23/2008 12/07/2008

HORSE CAVE KY 42749 (270) 786-2200 01/21/2010 02/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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property.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
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HORSE CAVE KY 42749 (270) 786-2200 01/21/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 01/22/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

Page 24458 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
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HORSE CAVE KY 42749 (270) 786-2200

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 10/23/2008 12/07/2008

HORSE CAVE KY 42749 (270) 786-2200 10/29/2008 12/07/2008

HORSE CAVE KY 42749 (270) 786-2200 01/22/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 10/23/2008 12/07/2008
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185381 HART COUNTY HEALTH CARE CENTER 1505 SOUTH DIXIE
STREET

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE
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HORSE CAVE KY 42749 (270) 786-2200 10/29/2008 12/07/2008

HORSE CAVE KY 42749 (270) 786-2200 01/21/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 01/22/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 01/22/2010 02/09/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

HORSE CAVE KY 42749 (270) 786-2200 09/23/2010 10/26/2010

BARDWELL KY 42023 (270) 628-5424 01/12/2010 02/09/2010

BARDWELL KY 42023 (270) 628-5424 01/14/2010 02/09/2010
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Fire Safety Laboratories Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

emergency showers. Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185382 COUNTRYSIDE CARE AND REHABILITATION
CENTER

47 MARGO AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE
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BARDWELL KY 42023 (270) 628-5424 02/18/2011 03/12/2011

BARDWELL KY 42023 (270) 628-5424 02/18/2011 03/12/2011

BARDWELL KY 42023 (270) 628-5424 11/20/2008 12/12/2008

BARDWELL KY 42023 (270) 628-5424 11/20/2008 12/12/2008

BARDWELL KY 42023 (270) 628-5424 01/12/2010 02/09/2010

BARDWELL KY 42023 (270) 628-5424 11/20/2008 12/12/2008

BARDWELL KY 42023 (270) 628-5424 01/14/2010 02/09/2010

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

Page 24470 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE
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FORT THOMAS KY 41075 (859) 572-0660 06/30/2010 08/05/2010

FORT THOMAS KY 41075 (859) 572-0660 07/01/2010 08/05/2010

FORT THOMAS KY 41075 (859) 572-0660 06/14/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 07/01/2010 08/05/2010

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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quality.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
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FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 06/14/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 06/16/2009 07/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185383 HIGHLANDSPRING OF FT THOMAS 960 HIGHLAND
AVENUE

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40
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FORT THOMAS KY 41075 (859) 572-0660 06/30/2010 08/05/2010

FORT THOMAS KY 41075 (859) 572-0660 09/08/2011 10/09/2011

FORT THOMAS KY 41075 (859) 572-0660 09/09/2011 10/09/2011

BEREA KY 40403 (859) 986-4710 04/05/2010 04/12/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40
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BEREA KY 40403 (859) 986-4710 04/05/2010 04/12/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/06/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/05/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/05/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/05/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Actual harm
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P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40
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BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 04/05/2010 04/16/2010

BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011

BEREA KY 40403 (859) 986-4710 02/23/2011 02/25/2011

BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011

BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185384 BEREA HEALTH CARE CENTER 601 RICHMOND ROAD,
P O BOX 40

185387 T J SAMSON COMMUNITY HOSPITAL 1301 N RACE ST

185387 T J SAMSON COMMUNITY HOSPITAL 1301 N RACE ST

185387 T J SAMSON COMMUNITY HOSPITAL 1301 N RACE ST

185387 T J SAMSON COMMUNITY HOSPITAL 1301 N RACE ST

185387 T J SAMSON COMMUNITY HOSPITAL 1301 N RACE ST

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE
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BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011

BEREA KY 40403 (859) 986-4710 02/23/2011 02/24/2011

GLASGOW KY 42141 (270) 651-4444 07/07/2010 08/10/2010

GLASGOW KY 42141 (270) 651-4444 06/30/2011 07/29/2011

GLASGOW KY 42141 (270) 651-4444 07/07/2010 07/08/2010

GLASGOW KY 42141 (270) 651-4444 05/26/2009 06/12/2009

GLASGOW KY 42141 (270) 651-4444 06/30/2011 07/21/2011

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

Page 24494 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE
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MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

Page 24498 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE
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MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 05/19/2010 05/30/2010

MASONIC HOME KY 40041 (502) 897-4907 05/19/2010 05/30/2010

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/25/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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allowed.

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE
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MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 06/01/2010 06/02/2010

MASONIC HOME KY 40041 (502) 897-4907 06/21/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/21/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 02/19/2009 03/16/2009

MASONIC HOME KY 40041 (502) 897-4907 02/25/2009 03/16/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Laboratories Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm
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185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE
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MASONIC HOME KY 40041 (502) 897-4907 05/19/2010 05/30/2010

MASONIC HOME KY 40041 (502) 897-4907 06/01/2010 06/02/2010

MASONIC HOME KY 40041 (502) 897-4907 06/21/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/21/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

MASONIC HOME KY 40041 (502) 897-4907 06/23/2011 07/23/2011

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE
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CYNTHIANA KY 41031 (859) 234-4595 07/13/2010 08/03/2010

CYNTHIANA KY 41031 (859) 234-4595 07/13/2010 08/03/2010

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 08/04/2010

CYNTHIANA KY 41031 (859) 234-4595 07/26/2011 01/01/1900

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/19/2011

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/03/2011

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/24/2009

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/29/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE
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CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/13/2009

CYNTHIANA KY 41031 (859) 234-4595 07/13/2010 08/03/2010

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 08/04/2010

CYNTHIANA KY 41031 (859) 234-4595 07/26/2011 01/01/1900

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/03/2011

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/13/2011

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/13/2011

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/11/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE
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CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/29/2009

CYNTHIANA KY 41031 (859) 234-4595 07/17/2009 08/04/2009

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 08/28/2010

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 08/12/2010

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/24/2009

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/06/2009

CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/14/2009
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185389 EDGEMONT HEALTHCARE 323 WEBSTER
AVENUE

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD
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CYNTHIANA KY 41031 (859) 234-4595 07/16/2009 08/29/2009

CYNTHIANA KY 41031 (859) 234-4595 07/17/2009 08/14/2009

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 08/04/2010

CYNTHIANA KY 41031 (859) 234-4595 07/15/2010 10/18/2010

CYNTHIANA KY 41031 (859) 234-4595 07/26/2011 01/01/1900

CYNTHIANA KY 41031 (859) 234-4595 07/28/2011 08/02/2011

ASHLAND KY 41101 (606) 325-5200 05/20/2010 06/09/2010

ASHLAND KY 41101 (606) 325-5200 03/26/2009 03/26/2009

ASHLAND KY 41101 (606) 325-5200 05/20/2010 06/09/2010

ASHLAND KY 41101 (606) 325-5200 08/30/2011 09/02/2011
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Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185392 WOODLAND OAKS 1820 OAKVIEW ROAD

185394 ST ELIZABETH FLORENCE SNF 4900 HOUSTON ROAD

185394 ST ELIZABETH FLORENCE SNF 4900 HOUSTON ROAD

185394 ST ELIZABETH FLORENCE SNF 4900 HOUSTON ROAD

185394 ST ELIZABETH FLORENCE SNF 4900 HOUSTON ROAD

185394 ST ELIZABETH FLORENCE SNF 4900 HOUSTON ROAD
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ASHLAND KY 41101 (606) 325-5200 03/26/2009 03/26/2009

ASHLAND KY 41101 (606) 325-5200 05/20/2010 06/04/2010

ASHLAND KY 41101 (606) 325-5200 08/30/2011 09/24/2011

ASHLAND KY 41101 (606) 325-5200 03/26/2009 04/14/2009

ASHLAND KY 41101 (606) 325-5200 05/20/2010 06/03/2010

ASHLAND KY 41101 (606) 325-5200 09/01/2011 09/16/2011

FLORENCE KY 41042 (859) 212-4302 04/30/2009 06/14/2009

FLORENCE KY 41042 (859) 212-4302 04/30/2009 06/14/2009

FLORENCE KY 41042 (859) 212-4302 06/03/2010 07/18/2010

FLORENCE KY 41042 (859) 212-4302 06/29/2011 07/13/2011

FLORENCE KY 41042 (859) 212-4302 06/29/2011 06/30/2011
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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185395 REGIONAL MEDICAL CENTER OF HOPKINS
COUNTY

900 HOSPITAL DR.

185395 REGIONAL MEDICAL CENTER OF HOPKINS
COUNTY

900 HOSPITAL DR.

185395 REGIONAL MEDICAL CENTER OF HOPKINS
COUNTY

900 HOSPITAL DR.

185395 REGIONAL MEDICAL CENTER OF HOPKINS
COUNTY

900 HOSPITAL DR.

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE
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MADISONVILLE KY 42431 (270) 825-5600 03/10/2009 04/01/2009

MADISONVILLE KY 42431 (270) 825-5600 03/10/2009 04/01/2009

MADISONVILLE KY 42431 (270) 825-5600 03/10/2009 04/01/2009

MADISONVILLE KY 42431 (270) 825-5600 03/10/2009 04/01/2009

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 05/07/2010 06/21/2010

Page 24534 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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all times.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Isolated Minimal harm or potential for actual
harm
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185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE
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OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 02/24/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 05/07/2010 06/21/2010

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185396 THE TRANSITIONAL CARE CENTER OF
OWENSBORO

811 EAST PARRISH
AVENUE

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST
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OWENSBORO KY 42303 (270) 688-3300 06/10/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 02/25/2009 04/11/2009

OWENSBORO KY 42303 (270) 688-3300 06/07/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 06/10/2011 07/04/2011

OWENSBORO KY 42303 (270) 688-3300 06/10/2011 07/04/2011

LEWISPORT KY 42351 (270) 295-6756 05/15/2009 06/08/2009

LEWISPORT KY 42351 (270) 295-6756 07/07/2010 07/22/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST
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LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 07/01/2010 07/22/2010

LEWISPORT KY 42351 (270) 295-6756 07/01/2010 07/22/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Actual harm
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185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST
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LEWISPORT KY 42351 (270) 295-6756 06/28/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/28/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 05/14/2009 06/08/2009

LEWISPORT KY 42351 (270) 295-6756 05/15/2009 06/08/2009

LEWISPORT KY 42351 (270) 295-6756 07/01/2010 07/22/2010

LEWISPORT KY 42351 (270) 295-6756 06/28/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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properly.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185399 HEARTLAND VILLA CARE AND
REHABILITATION CENTER

8005 US HWY 60
WEST

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427
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LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

LEWISPORT KY 42351 (270) 295-6756 06/30/2011 07/25/2011

ELKTON KY 42220 (270) 265-5321 06/30/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 08/21/2008 09/19/2008

ELKTON KY 42220 (270) 265-5321 08/21/2008 09/19/2008
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185400 HEARTHSTONE PLACE 506 ALLENSVILLE
ROAD, P.O. BOX 427

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.
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ELKTON KY 42220 (270) 265-5321 06/30/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 10/15/2010 11/15/2010

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 07/17/2009 08/07/2009

ELKTON KY 42220 (270) 265-5321 10/15/2010 11/15/2010

BROWNSVILLE KY 42210 (270) 597-2335 08/12/2009 08/21/2009

BROWNSVILLE KY 42210 (270) 597-2335 10/29/2010 11/12/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 24559 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



plan.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.
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BROWNSVILLE KY 42210 (270) 597-2335 07/30/2009 08/06/2009

BROWNSVILLE KY 42210 (270) 597-2335 10/28/2010 11/12/2010

BROWNSVILLE KY 42210 (270) 597-2335 10/29/2010 11/12/2010

BROWNSVILLE KY 42210 (270) 597-2335 06/05/2008 06/25/2008

BROWNSVILLE KY 42210 (270) 597-2335 07/30/2009 08/06/2009

BROWNSVILLE KY 42210 (270) 597-2335 08/12/2009 08/21/2009

BROWNSVILLE KY 42210 (270) 597-2335 06/05/2008 06/25/2008

BROWNSVILLE KY 42210 (270) 597-2335 06/05/2008 06/25/2008
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 24563 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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CENTER

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185401 EDMONSON CARE AND REHABILITATION
CENTER

813 S. MAIN ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.
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BROWNSVILLE KY 42210 (270) 597-2335 06/05/2008 06/25/2008

BROWNSVILLE KY 42210 (270) 597-2335 07/30/2009 08/06/2009

BROWNSVILLE KY 42210 (270) 597-2335 10/29/2010 11/12/2010

BROWNSVILLE KY 42210 (270) 597-2335 10/29/2010 11/12/2010

HENDERSON KY 42420 (270) 826-9794 03/16/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 08/25/2010 08/26/2010

HENDERSON KY 42420 (270) 826-9794 11/01/2011 01/01/1900
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.
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HENDERSON KY 42420 (270) 826-9794 11/01/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.
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HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 03/16/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 11/01/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 11/01/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 11/01/2011 01/01/1900

HENDERSON KY 42420 (270) 826-9794 03/16/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm
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185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185402 MEDCO CENTER OF HENDERSON 2500 NORTH ELM ST.

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET
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HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 03/18/2010 04/09/2010

HENDERSON KY 42420 (270) 826-9794 08/27/2010 09/15/2010

HENDERSON KY 42420 (270) 826-9794 11/03/2011 01/01/1900

DANVILLE KY 40422 (859) 239-2336 09/16/2009 09/22/2009

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/20/2010

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/10/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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wanted or needed.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185405 EPHRAIM MCDOWELL REGIONAL MEDICAL
CENTER

217 SOUTH THIRD
STREET

185407 LAKE CUMBERLAND REGIONAL HOSPITAL-
SCU

305 LANGDON
STREET, P O BOX 620

185407 LAKE CUMBERLAND REGIONAL HOSPITAL-
SCU

305 LANGDON
STREET, P O BOX 620

185407 LAKE CUMBERLAND REGIONAL HOSPITAL-
SCU

305 LANGDON
STREET, P O BOX 620
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DANVILLE KY 40422 (859) 239-2336 09/16/2009 09/16/2009

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/10/2010

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/20/2010

DANVILLE KY 40422 (859) 239-2336 09/16/2009 10/08/2009

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/10/2010

DANVILLE KY 40422 (859) 239-2336 07/07/2010 08/10/2010

DANVILLE KY 40422 (859) 239-2336 07/28/2011 01/01/1900

SOMERSET KY 42502 (606) 678-3323 05/25/2011 06/30/2011

SOMERSET KY 42502 (606) 678-3323 07/21/2010 08/15/2010

SOMERSET KY 42502 (606) 678-3323 05/25/2011 06/30/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185407 LAKE CUMBERLAND REGIONAL HOSPITAL-
SCU

305 LANGDON
STREET, P O BOX 620

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
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SOMERSET KY 42502 (606) 678-3323 05/25/2011 06/30/2011

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/19/2008

LIBERTY KY 42539 (606) 787-6889 10/01/2009 10/30/2009

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/28/2008

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/23/2008

LIBERTY KY 42539 (606) 787-6889 10/01/2009 10/30/2009

LIBERTY KY 42539 (606) 787-6889 10/01/2009 10/30/2009

LIBERTY KY 42539 (606) 787-6889 09/16/2010 10/18/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Pattern Minimal harm or potential for actual
harm
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WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
BOX 1435

185408 LIBERTY CARE CENTER 616 S WALLACE
WILKINSON BLVD, PO
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LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/12/2008

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/28/2008

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/19/2008

LIBERTY KY 42539 (606) 787-6889 09/16/2010 10/18/2010

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/09/2008

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/19/2008

LIBERTY KY 42539 (606) 787-6889 08/14/2008 09/12/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 24591 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



prevent/deal with mice, insects,
or other pests.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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BOX 1435

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL
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SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL
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SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 11/21/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 08/31/2010 10/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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CENTER

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL
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SHELBYVILLE KY 40065 (502) 633-2454 08/31/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 08/31/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 08/31/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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CENTER

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL
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SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 09/03/2010 10/11/2010

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 11/20/2008 12/19/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185409 CRESTVIEW CARE AND REHABILITATION
CENTER

1871 MIDLAND TRAIL

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.
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SHELBYVILLE KY 40065 (502) 633-2454 11/21/2008 12/19/2008

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/12/2010 02/13/2010

SHELBYVILLE KY 40065 (502) 633-2454 01/14/2010 02/13/2010

KUTTAWA KY 42055 (270) 388-2868 09/16/2010 10/20/2010

KUTTAWA KY 42055 (270) 388-2868 11/17/2009 12/27/2009

KUTTAWA KY 42055 (270) 388-2868 11/19/2009 12/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies
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increase range of motion.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185410 RIVER'S BEND RETIREMENT COMMUNITY 300 BEECH ST.

185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD

185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD

185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD
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KUTTAWA KY 42055 (270) 388-2868 10/01/2008 11/13/2008

KUTTAWA KY 42055 (270) 388-2868 11/19/2009 12/27/2009

KUTTAWA KY 42055 (270) 388-2868 11/19/2009 12/27/2009

KUTTAWA KY 42055 (270) 388-2868 11/19/2009 12/27/2009

KUTTAWA KY 42055 (270) 388-2868 09/16/2010 10/20/2010

KUTTAWA KY 42055 (270) 388-2868 10/03/2008 11/13/2008

KUTTAWA KY 42055 (270) 388-2868 11/17/2009 12/27/2009

KUTTAWA KY 42055 (270) 388-2868 11/19/2009 12/27/2009

PADUCAH KY 42003 (270) 444-2649 03/23/2009 03/23/2009

PADUCAH KY 42003 (270) 444-2649 03/23/2009 04/24/2009

PADUCAH KY 42003 (270) 444-2649 03/23/2009 03/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Isolated Minimal harm or potential for actual
harm
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185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD

185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD

185412 LOURDES TRANSITIONAL CARE 1530 LONE OAK ROAD

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE
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PADUCAH KY 42003 (270) 444-2649 06/17/2010 07/14/2010

PADUCAH KY 42003 (270) 444-2649 03/23/2009 04/10/2009

PADUCAH KY 42003 (270) 444-2649 06/17/2010 07/14/2010

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 10/06/2010 11/21/2010

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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hand rub.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE
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PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 10/07/2010 11/21/2010

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 10/06/2010 11/21/2010

PAINTSVILLE KY 41240 (606) 789-5808 10/07/2010 11/21/2010

PAINTSVILLE KY 41240 (606) 789-5808 10/07/2010 11/21/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm

Page 24624 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD
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PAINTSVILLE KY 41240 (606) 789-5808 10/07/2010 11/21/2010

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 07/02/2009 08/16/2009

PAINTSVILLE KY 41240 (606) 789-5808 10/07/2010 11/21/2010

SANDY HOOK KY 41171 (606) 738-9400 05/20/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 05/22/2009 06/18/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency showers. Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD
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SANDY HOOK KY 41171 (606) 738-9400 05/22/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010

SANDY HOOK KY 41171 (606) 738-9400 05/18/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 05/22/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD
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SANDY HOOK KY 41171 (606) 738-9400 05/18/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/18/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/22/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD
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SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/22/2009 06/18/2009

SANDY HOOK KY 41171 (606) 738-9400 06/10/2010 07/20/2010

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Isolated Minimal harm or potential for actual
harm
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CENTER HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185415 ELLIOTT NURSING AND REHABILITATION
CENTER

RT 32  EAST,
HOWARD CREEK RD

185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185416 WESTERN BAPTIST HOSPITAL 2501 KENTUCKY
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SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

SANDY HOOK KY 41171 (606) 738-9400 05/20/2011 06/30/2011

PADUCAH KY 42003 (270) 575-2200 09/15/2010 10/01/2010

PADUCAH KY 42003 (270) 575-2200 06/23/2009 08/08/2009

PADUCAH KY 42003 (270) 575-2200 11/15/2011 01/01/1900

PADUCAH KY 42003 (270) 575-2200 11/16/2011 01/01/1900

PADUCAH KY 42003 (270) 575-2200 11/16/2011 01/01/1900

PADUCAH KY 42003 (270) 575-2200 11/16/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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185416 WESTERN BAPTIST HOSPITAL
TRANSITIONAL CARE

2501 KENTUCKY
AVENUE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE
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PADUCAH KY 42003 (270) 575-2200

ASHLAND KY 41102 (606) 928-2963 07/10/2008 07/31/2008

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 09/24/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE
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ASHLAND KY 41102 (606) 928-2963 09/22/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 09/24/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 09/24/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 09/24/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

Page 24650 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
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ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 09/24/2010 10/16/2010

ASHLAND KY 41102 (606) 928-2963 08/28/2009 10/11/2009

ASHLAND KY 41102 (606) 928-2963 09/22/2010 10/16/2010

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 04/30/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE
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BOWLING GREEN KY 42104 (270) 796-6643

BOWLING GREEN KY 42104 (270) 796-6643 08/10/2011 01/01/1900

BOWLING GREEN KY 42104 (270) 796-6643 08/10/2011 01/01/1900

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 04/30/2009

BOWLING GREEN KY 42104 (270) 796-6643 08/10/2011 01/01/1900

BOWLING GREEN KY 42104 (270) 796-6643 08/10/2011 01/01/1900

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 05/06/2009

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 04/30/2009
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185419 CHRISTIAN HEALTH CENTER 1800 WESTEN
AVENUE

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

Page 24661 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOWLING GREEN KY 42104 (270) 796-6643 04/29/2009 05/06/2009

BOWLING GREEN KY 42104 (270) 796-6643 08/10/2011 01/01/1900

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 04/30/2009

BOWLING GREEN KY 42104 (270) 796-6643 04/22/2009 05/04/2009

BOWLING GREEN KY 42104 (270) 796-6643 06/17/2010 07/01/2010

BOWLING GREEN KY 42104 (270) 796-6643 06/17/2010 06/18/2010

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/24/2009
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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wrong time) to less than 5%.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm

Page 24664 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10
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BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10
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BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/21/2009

BARBOURVILLE KY 40906 (606) 546-4175 10/19/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10
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BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/21/2009

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/24/2009

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/24/2009

BARBOURVILLE KY 40906 (606) 546-4175 10/19/2010 11/12/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10
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BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 09/05/2008 10/03/2008

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/14/2009

BARBOURVILLE KY 40906 (606) 546-4175 07/22/2009 08/21/2009

BARBOURVILLE KY 40906 (606) 546-4175 10/19/2010 12/02/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/19/2010 11/11/2010

BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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185420 KNOX COUNTY HOSPITAL 80 HOSPITAL DRIVE, P
O BOX 10

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD
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BARBOURVILLE KY 40906 (606) 546-4175 10/21/2010 11/19/2010

BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

BARDSTOWN KY 40004 (502) 350-5000 09/16/2010 10/17/2010

BARDSTOWN KY 40004 (502) 350-5000 10/22/2008 11/15/2008

BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

Page 24682 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Vertical Openings Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185422 FLAGET MEMORIAL HOSPITAL NF 4305 NEW
SHEPHERDSVILLE
ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD
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BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

BARDSTOWN KY 40004 (502) 350-5000 11/10/2009 12/20/2009

BARDSTOWN KY 40004 (502) 350-5000 09/16/2010 10/17/2010

FRENCHBURG KY 40322 (606) 768-9001 07/28/2010 08/09/2010

FRENCHBURG KY 40322 (606) 768-9001 07/21/2011 07/29/2011

FRENCHBURG KY 40322 (606) 768-9001 07/28/2010 07/29/2010

FRENCHBURG KY 40322 (606) 768-9001 07/19/2011 08/12/2011

FRENCHBURG KY 40322 (606) 768-9001 07/21/2011 08/12/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185423 EDGEWOOD ESTATES 195 BERRYMAN ROAD

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.
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FRENCHBURG KY 40322 (606) 768-9001 04/15/2009 05/01/2009

FRENCHBURG KY 40322 (606) 768-9001 04/15/2009 05/01/2009

FRENCHBURG KY 40322 (606) 768-9001 07/27/2010 07/28/2010

ELIZABETHTOWN KY 42701 (270) 737-1212 01/06/2009 01/19/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 11/11/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 12/20/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 01/06/2009 01/12/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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cooked, and at the right
temperature.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185427 NURSING FACILITY OF HARDIN MEMORIAL
HOSPITAL

913 N. DIXIE AVE.

185428 CLARK REGIONAL MEDICAL CENTER 1107 WEST
LEXINGTON AVENUE

185428 CLARK REGIONAL MEDICAL CENTER 1107 WEST
LEXINGTON AVENUE

185428 CLARK REGIONAL MEDICAL CENTER 1107 WEST
LEXINGTON AVENUE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE
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ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 12/01/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 11/17/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 11/20/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 11/25/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 12/15/2009

ELIZABETHTOWN KY 42701 (270) 737-1212 11/10/2009 12/20/2009

WINCHESTER KY 40392 (859) 745-3500 11/10/2010 11/29/2010

WINCHESTER KY 40392 (859) 745-3500 02/08/2010 03/17/2010

WINCHESTER KY 40392 (859) 745-3500 11/10/2010 12/15/2010

MOREHEAD KY 40351 (606) 783-6650 01/05/2010 01/08/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 01/25/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Pattern Minimal harm or potential for actual
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185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE
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MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/20/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/10/2010

MOREHEAD KY 40351 (606) 783-6650 09/16/2010 10/28/2010

MOREHEAD KY 40351 (606) 783-6650 11/14/2008 12/29/2008

MOREHEAD KY 40351 (606) 783-6650 11/14/2008 12/29/2008
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm
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185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE
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MOREHEAD KY 40351 (606) 783-6650 01/05/2010 02/20/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/11/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/20/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 01/29/2010

MOREHEAD KY 40351 (606) 783-6650 09/16/2010 10/06/2010

MOREHEAD KY 40351 (606) 783-6650 11/14/2008 12/29/2008

MOREHEAD KY 40351 (606) 783-6650 11/14/2008 12/29/2008
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185430 ST CLAIRE MEDICAL CENTER 222 MEDICAL CIRCLE

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH
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MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/08/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 02/02/2010

MOREHEAD KY 40351 (606) 783-6650 01/06/2010 01/28/2010

MOREHEAD KY 40351 (606) 783-6650 09/14/2010 10/30/2010

MOREHEAD KY 40351 (606) 783-6650 09/16/2010 10/25/2010

MOREHEAD KY 40351 (606) 783-6650 09/16/2010 10/05/2010

CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 01/08/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and comfortable.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH
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CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 10/28/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/10/2010

CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 12/23/2009

CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 01/08/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010

CUMBERLAND KY 40823 (606) 589-5421 09/24/2008 10/22/2008

CUMBERLAND KY 40823 (606) 589-5421 09/24/2008 10/10/2008

CUMBERLAND KY 40823 (606) 589-5421 09/25/2008 11/07/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185433 TRI-CITIES NURSING & REHABILITATION
CENTER

19101 US HIGHWAY
119 NORTH

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530
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CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 01/08/2010

CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 01/08/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/05/2010

CUMBERLAND KY 40823 (606) 589-5421 09/24/2008 10/10/2008

CUMBERLAND KY 40823 (606) 589-5421 11/25/2009 01/08/2010

CUMBERLAND KY 40823 (606) 589-5421 10/14/2010 11/12/2010

CORBIN KY 40702 (606) 526-1900 01/15/2009 01/20/2009

Page 24714 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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for fire alarm systems.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
ROAD, P O BOX 1530

185434 THE HERITAGE 192 BACON CREEK
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CORBIN KY 40702 (606) 526-1900 01/15/2009 02/04/2009

CORBIN KY 40702 (606) 526-1900 01/15/2009 02/05/2009

CORBIN KY 40702 (606) 526-1900 01/15/2009 02/04/2009

CORBIN KY 40702 (606) 526-1900 01/15/2009 01/16/2009

CORBIN KY 40702 (606) 526-1900 01/15/2009 01/19/2009

CORBIN KY 40702 (606) 526-1900 01/15/2009 01/16/2009

CORBIN KY 40702 (606) 526-1900 01/27/2011 01/29/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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that are listed in official
regulations.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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ROAD, P O BOX 1530

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185435 MAGNOLIA VILLAGE CARE AND
REHABILITATION CENTER

1381 CAMPBELL LANE

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD
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BOWLING GREEN KY 42104 (270) 843-0587 09/07/2011 10/20/2011

BOWLING GREEN KY 42104 (270) 843-0587 07/22/2010 08/16/2010

BOWLING GREEN KY 42104 (270) 843-0587 07/22/2010 08/16/2010

BOWLING GREEN KY 42104 (270) 843-0587 07/22/2010 08/16/2010

BOWLING GREEN KY 42104 (270) 843-0587 07/22/2010 08/16/2010

BOWLING GREEN KY 42104 (270) 843-0587 09/08/2011 09/29/2011

OWENSBORO KY 42303 (270) 685-2374 03/25/2009 04/30/2009

OWENSBORO KY 42303 (270) 685-2374 03/26/2009 04/24/2009

OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD
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OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010

OWENSBORO KY 42303 (270) 685-2374 03/26/2009 04/24/2009

OWENSBORO KY 42303 (270) 685-2374 03/26/2009 04/24/2009

OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010

OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010

OWENSBORO KY 42303 (270) 685-2374 05/23/2011 06/24/2011

OWENSBORO KY 42303 (270) 685-2374 03/26/2009 04/24/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185436 WELLINGTON PARC OF OWENSBORO 2885 NEW HARTFORD
RD

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY
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OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010

OWENSBORO KY 42303 (270) 685-2374 06/15/2010 07/30/2010

OWENSBORO KY 42303 (270) 685-2374 06/17/2010 07/23/2010

OWENSBORO KY 42303 (270) 685-2374 05/23/2011 06/24/2011

OWENSBORO KY 42303 (270) 685-2374 05/23/2011 06/24/2011

OWENSBORO KY 42303 (270) 685-2374 05/24/2011 06/24/2011

OWENSBORO KY 42303 (270) 685-2374 05/24/2011 06/24/2011

LEBANON KY 40033 (270) 692-9000 02/19/2009 03/19/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Page 24731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY
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LEBANON KY 40033 (270) 692-9000 02/19/2009 03/11/2009

LEBANON KY 40033 (270) 692-9000 02/19/2009 03/11/2009

LEBANON KY 40033 (270) 692-9000 03/02/2010 03/22/2010

LEBANON KY 40033 (270) 692-9000 01/19/2011 02/14/2011

LEBANON KY 40033 (270) 692-9000 01/20/2011 02/15/2011

LEBANON KY 40033 (270) 692-9000 03/03/2010 04/01/2010

LEBANON KY 40033 (270) 692-9000 01/19/2011 02/11/2011

LEBANON KY 40033 (270) 692-9000 01/19/2011 01/24/2011

LEBANON KY 40033 (270) 692-9000 01/19/2011 01/24/2011

LEBANON KY 40033 (270) 692-9000 02/19/2009 03/10/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185437 THE VILLAGE OF LEBANON II 105 VILLAGE WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY
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LEBANON KY 40033 (270) 692-9000 03/02/2010 03/23/2010

LEBANON KY 40033 (270) 692-9000 03/02/2010 04/01/2010

LEBANON KY 40033 (270) 692-9000 01/19/2011 02/14/2011

LEBANON KY 40033 (270) 692-9000 01/20/2011 01/21/2011

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 06/15/2009

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/29/2009

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/12/2009

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/25/2010

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/19/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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nutritional needs were met. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Potential for minimal harm
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185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY
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LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/12/2009

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/23/2010

LA GRANGE KY 40031 (502) 222-3186 09/28/2011 01/01/1900

LA GRANGE KY 40031 (502) 222-3186 09/28/2011 01/01/1900

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/12/2009

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/27/2010

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/13/2010

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/13/2009

LA GRANGE KY 40031 (502) 222-3186 05/07/2009 05/15/2009

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/25/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185438 THE RICHWOOD 1012 RICHWOOD WAY

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE
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LA GRANGE KY 40031 (502) 222-3186 08/05/2010 09/15/2010

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/09/2010

LA GRANGE KY 40031 (502) 222-3186 09/29/2011 01/01/1900

LA GRANGE KY 40031 (502) 222-3186 08/05/2010 08/27/2010

LA GRANGE KY 40031 (502) 222-3186 09/28/2011 01/01/1900

LA GRANGE KY 40031 (502) 222-3186 09/29/2011 01/01/1900

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/19/2008

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/12/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm

Page 24748 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE
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ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/29/2010

ERLANGER KY 41018 (859) 727-9330 05/30/2008 01/01/1900

ERLANGER KY 41018 (859) 727-9330 05/30/2008 07/31/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 07/31/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/19/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008

ERLANGER KY 41018 (859) 727-9330 07/09/2009 07/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE
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ERLANGER KY 41018 (859) 727-9330 07/09/2009 07/13/2009

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/29/2010

ERLANGER KY 41018 (859) 727-9330 10/07/2010 11/04/2010

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/26/2010

ERLANGER KY 41018 (859) 727-9330 05/29/2008 05/30/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 07/31/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 07/31/2008

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/26/2010

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185440 VILLAGE CARE CENTER 2990 RIGGS AVENUE

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET
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ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/13/2008

ERLANGER KY 41018 (859) 727-9330 05/30/2008 06/24/2008

ERLANGER KY 41018 (859) 727-9330 07/09/2009 07/23/2009

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/26/2010

ERLANGER KY 41018 (859) 727-9330 10/07/2010 10/26/2010

LOUISVILLE KY 40206 (502) 895-9425 11/26/2008 01/01/2009

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 11/26/2008 01/01/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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major change in a resident's
physical or mental health.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET
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LOUISVILLE KY 40206 (502) 895-9425 03/17/2010 04/15/2010

LOUISVILLE KY 40206 (502) 895-9425 03/17/2010 04/15/2010

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 03/18/2010 04/15/2010

LOUISVILLE KY 40206 (502) 895-9425 03/18/2010 04/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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quality.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET
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LOUISVILLE KY 40206 (502) 895-9425 03/18/2010 04/15/2010

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 03/18/2010 04/15/2010

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185442 SACRED HEART VILLAGE 2120 PAYNE STREET

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD
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LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

LOUISVILLE KY 40206 (502) 895-9425 01/20/2011 03/01/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/13/2010 06/04/2010

ELIZABETHTOWN KY 42701 (270) 769-3314 02/12/2009 03/09/2009

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 07/08/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/27/2010 06/26/2010

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/25/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185443 KENSINGTON MANOR CARE AND 225 SAINT JOHN
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ELIZABETHTOWN KY 42701 (270) 769-3314 05/26/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/26/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/26/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 02/12/2009 03/09/2009

ELIZABETHTOWN KY 42701 (270) 769-3314 02/12/2009 03/09/2009

ELIZABETHTOWN KY 42701 (270) 769-3314 02/17/2009 03/09/2009

ELIZABETHTOWN KY 42701 (270) 769-3314 05/13/2010 06/04/2010

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/25/2011

ELIZABETHTOWN KY 42701 (270) 769-3314 05/24/2011 06/29/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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185443 KENSINGTON MANOR CARE AND
REHABILITATION CENTER

225 SAINT JOHN
ROAD

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE
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ELIZABETHTOWN KY 42701 (270) 769-3314

LEXINGTON KY 40504 (859) 252-6747 05/14/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-6747 10/30/2009 11/22/2009

LEXINGTON KY 40504 (859) 252-6747 10/30/2009 11/22/2009

LEXINGTON KY 40504 (859) 252-6747 11/17/2010 12/22/2010

LEXINGTON KY 40504 (859) 252-6747 11/18/2010 12/22/2010

LEXINGTON KY 40504 (859) 252-6747 11/18/2010 12/22/2010

LEXINGTON KY 40504 (859) 252-6747 05/14/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-6747 11/17/2010 12/22/2010

Page 24778 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185444 CAMBRIDGE PLACE 2020 CAMBRIDGE
DRIVE

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD
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LEXINGTON KY 40504 (859) 252-6747 11/18/2010 12/22/2010

LEXINGTON KY 40504 (859) 252-6747 10/30/2009 11/22/2009

LEXINGTON KY 40504 (859) 252-6747 11/17/2010 12/22/2010

LEXINGTON KY 40504 (859) 252-6747 05/14/2009 06/12/2009

LEXINGTON KY 40504 (859) 252-6747 11/17/2010 12/22/2010

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Page 24784 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD
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ELSMERE KY 41018 (859) 342-8775 01/28/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 08/12/2010 09/03/2010

ELSMERE KY 41018 (859) 342-8775 09/28/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD
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ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 01/28/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 01/28/2010 02/23/2010

ELSMERE KY 41018 (859) 342-8775 09/28/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/28/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 01/21/2010 02/23/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185445 WOODCREST MANOR CARE CENTER 3876 TURKEYFOOT
ROAD

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION 3576 PIMLICO
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ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

ELSMERE KY 41018 (859) 342-8775 09/29/2011 11/13/2011

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 01/20/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people Isolated Minimal harm or potential for actual
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CENTER PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY
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LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 01/20/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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to review and ensure quality. harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm
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185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION 3576 PIMLICO
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LEXINGTON KY 40517 (859) 272-0608 01/20/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/20/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

LEXINGTON KY 40517 (859) 272-0608 07/22/2010 08/23/2010

LEXINGTON KY 40517 (859) 272-0608 01/20/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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CENTER PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185446 BLUEGRASS CARE & REHABILITATION
CENTER

3576 PIMLICO
PARKWAY

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE
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LEXINGTON KY 40517 (859) 272-0608 01/21/2011 02/28/2011

LEXINGTON KY 40517 (859) 272-0608 07/15/2011 08/29/2011

ERLANGER KY 41018 (859) 727-6700 09/23/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 12/09/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE
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ERLANGER KY 41018 (859) 727-6700 11/18/2010 12/27/2010

ERLANGER KY 41018 (859) 727-6700 09/23/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/23/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 12/09/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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residents regularly, as required. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Potential for minimal harm

proper facilities for the use and
storage of combustible liquids.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185447 VILLASPRING OF ERLANGER 630 VIOX DRIVE

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5
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ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 09/24/2008 11/01/2008

ERLANGER KY 41018 (859) 727-6700 12/09/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ERLANGER KY 41018 (859) 727-6700 11/18/2010 12/20/2010

ERLANGER KY 41018 (859) 727-6700 12/10/2009 01/15/2010

ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5
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ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008

ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 11/04/2010 12/20/2010

ASHLAND KY 41102 (606) 324-1414 11/05/2010 12/20/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Page 24820 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5
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ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5
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ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 11/05/2010 12/20/2010

ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185449 KINGSBROOK LIFECARE CENTER 2500 STATE ROUTE 5

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE
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ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 09/11/2008 10/24/2008

ASHLAND KY 41102 (606) 324-1414 12/01/2009 01/10/2010

ASHLAND KY 41102 (606) 324-1414 11/04/2010 12/20/2010

ASHLAND KY 41102 (606) 324-1414 11/05/2010 12/20/2010

ASHLAND KY 41102 (606) 324-1414 11/05/2010 12/20/2010

RICHMOND KY 40475 (859) 626-5200 07/16/2008 07/18/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE
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RICHMOND KY 40475 (859) 626-5200 07/16/2008 08/31/2008

RICHMOND KY 40475 (859) 626-5200 07/17/2008 07/18/2008

RICHMOND KY 40475 (859) 626-5200 08/19/2009 08/20/2009

RICHMOND KY 40475 (859) 626-5200 11/22/2010 11/23/2010

RICHMOND KY 40475 (859) 626-5200 11/22/2010 12/14/2010

RICHMOND KY 40475 (859) 626-5200 07/17/2008 07/24/2008

RICHMOND KY 40475 (859) 626-5200 11/22/2010 12/11/2010

RICHMOND KY 40475 (859) 626-5200 07/16/2008 08/30/2008

RICHMOND KY 40475 (859) 626-5200 07/17/2008 07/18/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185451 TELFORD TERRACE 1025 ROBERT L
TELFORD DRIVE

185455 OAKLAWN NURSING & REHABILITATION 300 SHELBY STATION
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RICHMOND KY 40475 (859) 626-5200 11/22/2010 12/10/2010

RICHMOND KY 40475 (859) 626-5200 11/22/2010 12/14/2010

RICHMOND KY 40475 (859) 626-5200 11/22/2010 12/15/2010

RICHMOND KY 40475 (859) 626-5200 07/16/2008 08/30/2008

RICHMOND KY 40475 (859) 626-5200 07/16/2008 08/31/2008

RICHMOND KY 40475 (859) 626-5200 07/17/2008 07/24/2008

RICHMOND KY 40475 (859) 626-5200 07/17/2008 07/27/2008

RICHMOND KY 40475 (859) 626-5200 08/19/2009 09/01/2009

RICHMOND KY 40475 (859) 626-5200 11/23/2010 11/30/2010

RICHMOND KY 40475 (859) 626-5200 11/23/2010 12/31/2010

LOUISVILLE KY 40245 (502) 254-0009 10/16/2008 11/21/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CENTER DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE

185455 OAKLAWN NURSING & REHABILITATION
CENTER

300 SHELBY STATION
DRIVE
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LOUISVILLE KY 40245 (502) 254-0009 10/14/2010 11/12/2010

LOUISVILLE KY 40245 (502) 254-0009 12/09/2009 12/16/2009

LOUISVILLE KY 40245 (502) 254-0009 10/16/2008 11/15/2008

LOUISVILLE KY 40245 (502) 254-0009 10/16/2008 11/12/2008

LOUISVILLE KY 40245 (502) 254-0009 10/16/2008 11/04/2008

LOUISVILLE KY 40245 (502) 254-0009 12/09/2009 12/10/2009

LOUISVILLE KY 40245 (502) 254-0009 10/14/2010 11/12/2010

LOUISVILLE KY 40245 (502) 254-0009 10/14/2010 10/28/2010

LOUISVILLE KY 40245 (502) 254-0009 10/14/2010 11/12/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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follow each resident's written care
plan.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE
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LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 04/17/2009

LOUISVILLE KY 40205 (502) 452-6331 07/09/2010 08/20/2010

LOUISVILLE KY 40205 (502) 452-6331 07/26/2011 08/27/2011

LOUISVILLE KY 40205 (502) 452-6331 07/28/2011 08/27/2011

LOUISVILLE KY 40205 (502) 452-6331 04/08/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/08/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/08/2009 05/22/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE

185456 TWINBROOK NURSING HOME 3526 DUTCHMANS
LANE
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LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 04/14/2009 05/22/2009

LOUISVILLE KY 40205 (502) 452-6331 07/09/2010 08/20/2010

LOUISVILLE KY 40205 (502) 452-6331 07/26/2011 08/27/2011

LOUISVILLE KY 40205 (502) 452-6331 07/26/2011 08/27/2011

LOUISVILLE KY 40205 (502) 452-6331 07/09/2010 08/20/2010

LOUISVILLE KY 40205 (502) 452-6331 07/09/2010 08/20/2010

LOUISVILLE KY 40205 (502) 452-6331 07/26/2011 08/27/2011

LOUISVILLE KY 40205 (502) 452-6331 07/28/2011 08/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER

Page 24853 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/18/2009

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/18/2009

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 04/08/2009

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/23/2009

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/23/2009

BARDSTOWN KY 40004 (502) 349-6214 08/31/2011 10/01/2011

BARDSTOWN KY 40004 (502) 349-6214 09/01/2011 09/02/2011

BARDSTOWN KY 40004 (502) 349-6214 09/01/2011 09/14/2011

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/23/2009

BARDSTOWN KY 40004 (502) 349-6214 03/17/2009 03/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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food served.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185457 WINDSOR GARDENS 101 ISAAC GREER
COURT

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST
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BARDSTOWN KY 40004 (502) 349-6214 08/31/2011 10/01/2011

BARDSTOWN KY 40004 (502) 349-6214 09/01/2011 10/01/2011

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 03/26/2009

LEXINGTON KY 40508 (859) 226-7700 04/08/2010 04/09/2010

LEXINGTON KY 40508 (859) 226-7700 04/08/2010 05/07/2010

LEXINGTON KY 40508 (859) 226-7700 02/24/2011 03/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST

185460 CARDINAL HILL REHAB UNIT AT SAMARITAN
HOSPITAL

310 SOUTH
LIMESTONE ST
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LEXINGTON KY 40508 (859) 226-7700 02/24/2011 03/21/2011

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 04/01/2009

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 04/16/2009

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 03/26/2009

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 03/31/2009

LEXINGTON KY 40508 (859) 226-7700 02/22/2011 03/17/2011

LEXINGTON KY 40508 (859) 226-7700 03/12/2009 03/29/2009

LEXINGTON KY 40508 (859) 226-7700 04/08/2010 05/01/2010

LEXINGTON KY 40508 (859) 226-7700 02/24/2011 03/23/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
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LOUISVILLE KY 40299 (502) 297-8590 01/07/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 01/07/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 04/15/2010 05/22/2010

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 01/07/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 01/08/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 04/07/2010 05/22/2010

LOUISVILLE KY 40299 (502) 297-8590 02/16/2011 03/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY
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LOUISVILLE KY 40299 (502) 297-8590

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 01/08/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 01/07/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 01/07/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 01/08/2009 01/31/2009

LOUISVILLE KY 40299 (502) 297-8590 04/07/2010 05/22/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185461 GLEN RIDGE HEALTH CAMPUS 6415 CALM RIVER
WAY

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD
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LOUISVILLE KY 40299 (502) 297-8590 04/07/2010 05/22/2010

LOUISVILLE KY 40299 (502) 297-8590 02/16/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/16/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/16/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40299 (502) 297-8590 02/17/2011 03/25/2011

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 07/15/2009

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 06/15/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD
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LOUISVILLE KY 40272 (502) 995-6600 08/17/2010 09/12/2010

LOUISVILLE KY 40272 (502) 995-6600 08/18/2010 09/12/2010

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 08/18/2010 09/09/2010

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD
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LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 07/15/2009

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 06/26/2009

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 06/26/2009

LOUISVILLE KY 40272 (502) 995-6600 08/17/2010 09/12/2010

LOUISVILLE KY 40272 (502) 995-6600 08/18/2010 09/12/2010

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/15/2011

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/15/2011

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 06/03/2009 06/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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administration areas. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185462 PARK TERRACE HEALTH CAMPUS 9700 STONESTREET
ROAD

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE
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LOUISVILLE KY 40272 (502) 995-6600 08/18/2010 09/12/2010

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/11/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LOUISVILLE KY 40272 (502) 995-6600 10/13/2011 11/24/2011

LEXINGTON KY 40509 (859) 263-2410 06/03/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/03/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/03/2008 07/25/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

emergency showers. Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE
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LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 07/29/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 10/11/2010 11/04/2010

LEXINGTON KY 40509 (859) 263-2410 10/13/2010 11/16/2010

LEXINGTON KY 40509 (859) 263-2410 10/13/2010 11/16/2010

LEXINGTON KY 40509 (859) 263-2410 10/13/2010 11/16/2010

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm

Page 24892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HEALTH CENTER

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE
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LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

Page 24894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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results of the nursing home's
most recent survey.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE
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LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Actual harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE
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LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009

LEXINGTON KY 40509 (859) 263-2410 10/11/2010 11/04/2010

LEXINGTON KY 40509 (859) 263-2410 10/11/2010 11/04/2010

LEXINGTON KY 40509 (859) 263-2410 10/13/2010 11/16/2010

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 06/10/2008 07/18/2008

LEXINGTON KY 40509 (859) 263-2410 07/30/2009 08/21/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185463 RICHMOND PLACE REHABILITATION AND
HEALTH CENTER

2770 PALUMBO DRIVE

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD
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LEXINGTON KY 40509 (859) 263-2410 10/11/2010 11/04/2010

LEXINGTON KY 40509 (859) 263-2410 10/11/2010 11/04/2010

LEXINGTON KY 40509 (859) 263-2410 10/13/2010 11/16/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/08/2010 08/02/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 09/07/2011 10/09/2011

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD

185464 GREEN MEADOWS HEALTH CARE CENTER 1 310 BOXWOOD RUN
ROAD
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MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 09/07/2011 10/09/2011

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/08/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 09/07/2011 10/09/2011

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/01/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 07/08/2010 07/23/2010

MOUNT
WASHINGTON

KY 40047 (502) 955-7600 09/09/2011 10/09/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Page 24911 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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ROAD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185465 BRECKINRIDGE PLACE 170 SYKES
BOULEVARD

185466 WESTPORT PLACE HEALTH CAMPUS 4247 WESTPORT
ROAD

185466 WESTPORT PLACE HEALTH CAMPUS 4247 WESTPORT
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WASHINGTON

MORGANFIELD KY 42437 (270) 389-1133 05/20/2010 06/04/2010

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 07/01/2011

MORGANFIELD KY 42437 (270) 389-1133 05/20/2011 06/15/2011

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 06/14/2011

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 06/30/2011

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 06/30/2011

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 06/14/2011

MORGANFIELD KY 42437 (270) 389-1133 05/18/2011 05/27/2011

MORGANFIELD KY 42437 (270) 389-1133 05/20/2011 06/17/2011

LOUISVILLE KY 40207 (502) 893-3033 07/12/2011 07/14/2011

LOUISVILLE KY 40207 (502) 893-3033 07/12/2011 07/14/2011
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Laboratories Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and Isolated Minimal harm or potential for actual
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ROAD

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST
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HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/20/2010 09/16/2010

HART MI 49420 (231) 873-6600 08/20/2010 09/16/2010

HART MI 49420 (231) 873-6600 07/22/2011 08/31/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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storage of combustible liquids. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST
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HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 10/09/2009 01/29/2010

HART MI 49420 (231) 873-6600 10/09/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/09/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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the nursing home.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual

Page 24924 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST
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235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST
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HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/20/2010 09/16/2010

HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST
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HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 10/09/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/09/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/20/2010 09/16/2010

HART MI 49420 (231) 873-6600 07/22/2011 08/31/2011

HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 10/09/2009 11/13/2009

HART MI 49420 (231) 873-6600 10/09/2009 01/29/2010

HART MI 49420 (231) 873-6600 10/09/2009 01/29/2010

HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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HART MI 49420 (231) 873-6600 10/12/2009 11/13/2009

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/19/2010 09/24/2010

HART MI 49420 (231) 873-6600 08/20/2010 09/16/2010

HART MI 49420 (231) 873-6600 07/22/2011 08/31/2011

HART MI 49420 (231) 873-6600 07/22/2011 08/31/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 24939 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



close on the activation of a fire
alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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235002 OCEANA CO MD CARE FACILITY 701 E MAIN ST

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE
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HART MI 49420 (231) 873-6600 07/22/2011 09/20/2011

HART MI 49420 (231) 873-6600 07/22/2011 07/29/2011

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 10/31/2009

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Pattern Minimal harm or potential for actual
harm
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235003 MANISTEE COUNTY MEDICAL CARE
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1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE 1505 E PARKDALE
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MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies
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according to his or her interests,
assessment, and plan of care.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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FACILITY AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE
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MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/16/2009

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
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235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
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235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE
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MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 01/27/2010

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/17/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/16/2009

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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FACILITY AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE
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MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/16/2009

MANISTEE MI 49660 (231) 723-2543 10/29/2009 12/16/2009

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/15/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 08/26/2010 10/22/2010

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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groups or act on their complaints
or suggestions.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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FACILITY AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235003 MANISTEE COUNTY MEDICAL CARE
FACILITY

1505 E PARKDALE
AVENUE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE
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MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/09/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011

MANISTEE MI 49660 (231) 723-2543 11/03/2011 12/30/2011

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

Page 24965 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011

MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm
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235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE
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MUSKEGON MI 49441 (231) 755-2255 12/07/2009 12/21/2009

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010

MUSKEGON MI 49441 (231) 755-2255 12/07/2009 12/21/2009

MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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KNOLLVIEW

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER- 1061 W HACKLEY AVE
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MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010

MUSKEGON MI 49441 (231) 755-2255 12/07/2009 12/21/2009

MUSKEGON MI 49441 (231) 755-2255 12/07/2009 12/21/2009

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 01/13/2011 02/21/2011

MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011

MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011

MUSKEGON MI 49441 (231) 755-2255 01/14/2011 03/03/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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KNOLLVIEW

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235004 HEARTLAND HEALTH CARE CENTER-
KNOLLVIEW

1061 W HACKLEY AVE

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST
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MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/09/2009 02/20/2009

MUSKEGON MI 49441 (231) 755-2255 12/03/2009 01/13/2010

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

MUSKEGON MI 49441 (231) 755-2255 02/06/2009 03/26/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/17/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST
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FRANKFORT MI 49635 (231) 352-9674 08/04/2010 08/25/2010

FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/12/2010

FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/12/2010

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/03/2011

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/04/2010 08/25/2010

FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/12/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST
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FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/12/2010

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/15/2011

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/13/2011

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/18/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/02/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/10/2010

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/15/2011

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/03/2011

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/17/2009

Page 24986 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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common walls. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST

235005 MAPLES BENZIE CO MEDICAL CARE 210 MAPLE ST
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FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/17/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/18/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/18/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/27/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-9674 08/05/2010 08/10/2010

FRANKFORT MI 49635 (231) 352-9674 05/19/2011 06/13/2011
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST
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GAYLORD MI 49735 (989) 731-2131 01/20/2010 01/20/2010

GAYLORD MI 49735 (989) 731-2131 01/21/2010 01/25/2010

GAYLORD MI 49735 (989) 731-2131 01/21/2010 01/29/2010

GAYLORD MI 49735 (989) 731-2131 11/05/2010 12/05/2010

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 09/19/2011 10/04/2011

GAYLORD MI 49735 (989) 731-2131 11/05/2010 11/11/2010

GAYLORD MI 49735 (989) 731-2131 01/20/2010 01/22/2010

GAYLORD MI 49735 (989) 731-2131 11/04/2010 11/07/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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order.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the

Widespread Minimal harm or potential for actual
harm
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235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST
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GAYLORD MI 49735 (989) 731-2131 11/04/2010 11/12/2010

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 01/21/2010 03/05/2010

GAYLORD MI 49735 (989) 731-2131 11/05/2010 11/23/2010

GAYLORD MI 49735 (989) 731-2131 11/05/2010 11/23/2010

GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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nursing home.

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235006 OTSEGO MEMORIAL HOSPITAL LTCU 825 N CENTER ST

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE
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GAYLORD MI 49735 (989) 731-2131 09/15/2011 10/25/2011

GAYLORD MI 49735 (989) 731-2131 09/19/2011 10/14/2011

COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/07/2008

COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/14/2008

COLDWATER MI 49036 (517) 279-9587 10/17/2008 10/21/2008

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/06/2010

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/06/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE
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COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/07/2008

COLDWATER MI 49036 (517) 279-9587 11/19/2010 02/23/2011

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/17/2010

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/06/2010

COLDWATER MI 49036 (517) 279-9587 10/17/2008 10/22/2008

COLDWATER MI 49036 (517) 279-9587 10/02/2009 10/20/2009

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/17/2010

COLDWATER MI 49036 (517) 279-9587 11/19/2010 02/23/2011

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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current fire safety codes. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE
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COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/14/2008

COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/14/2008

COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/14/2008

COLDWATER MI 49036 (517) 279-9587 10/17/2008 11/07/2008

COLDWATER MI 49036 (517) 279-9587 10/02/2009 10/20/2009

COLDWATER MI 49036 (517) 279-9587 10/02/2009 10/20/2009

COLDWATER MI 49036 (517) 279-9587 10/02/2009 10/20/2009

COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/17/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235008 MAPLE LAWN MEDICAL CARE FACILI 50 SANDERSON LANE

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD
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COLDWATER MI 49036 (517) 279-9587 11/19/2010 12/06/2010

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD
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HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 10/12/2009

HASTINGS MI 49058 (269) 945-2407 07/28/2010 09/28/2010

HASTINGS MI 49058 (269) 945-2407 07/28/2010 09/28/2010

HASTINGS MI 49058 (269) 945-2407 07/30/2010 08/30/2010

HASTINGS MI 49058 (269) 945-2407 07/30/2010 11/24/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

Have enough outside airflow. Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

Page 25021 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HASTINGS MI 49058 (269) 945-2407 10/05/2011 11/01/2011

HASTINGS MI 49058 (269) 945-2407 10/05/2011 12/02/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD
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HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 07/28/2010 09/17/2010

HASTINGS MI 49058 (269) 945-2407 10/05/2011 10/11/2011

HASTINGS MI 49058 (269) 945-2407 10/05/2011 11/22/2011

HASTINGS MI 49058 (269) 945-2407 10/05/2011 12/02/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

HASTINGS MI 49058 (269) 945-2407 07/28/2010 08/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD
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HASTINGS MI 49058 (269) 945-2407 07/28/2010 08/11/2010

HASTINGS MI 49058 (269) 945-2407 10/05/2011 11/15/2011

HASTINGS MI 49058 (269) 945-2407 10/05/2011 10/06/2011

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/03/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 10/27/2009

HASTINGS MI 49058 (269) 945-2407 10/09/2009 12/08/2009

HASTINGS MI 49058 (269) 945-2407 07/28/2010 09/17/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235009 THORNAPPLE MANOR 2700 NASHVILLE RD

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE
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HASTINGS MI 49058 (269) 945-2407 07/28/2010 08/13/2010

HASTINGS MI 49058 (269) 945-2407 07/30/2010 08/30/2010

HASTINGS MI 49058 (269) 945-2407 10/05/2011 10/17/2011

HASTINGS MI 49058 (269) 945-2407 10/05/2011 12/02/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

HASTINGS MI 49058 (269) 945-2407 10/07/2011 10/07/2011

TAWAS CITY MI 48763 (989) 362-4424 10/22/2009 12/04/2009

TAWAS CITY MI 48763 (989) 362-4424 10/22/2009 12/04/2009

Page 25034 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE
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TAWAS CITY MI 48763 (989) 362-4424 10/28/2010 12/09/2010

TAWAS CITY MI 48763 (989) 362-4424 10/28/2010 12/09/2010

TAWAS CITY MI 48763 (989) 362-4424 09/28/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 10/23/2009 11/30/2009

TAWAS CITY MI 48763 (989) 362-4424 10/28/2010 12/09/2010

TAWAS CITY MI 48763 (989) 362-4424 09/28/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 09/29/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 09/29/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 10/22/2009 12/04/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves Pattern Minimal harm or potential for actual
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235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235011 IOSCO CO MEDICAL CARE FACILITY 1201 HARRIS AVE

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST
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TAWAS CITY MI 48763 (989) 362-4424

TAWAS CITY MI 48763 (989) 362-4424 09/29/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 10/23/2009 11/30/2009

TAWAS CITY MI 48763 (989) 362-4424 10/23/2009 11/30/2009

TAWAS CITY MI 48763 (989) 362-4424 09/28/2011 11/04/2011

TAWAS CITY MI 48763 (989) 362-4424 09/29/2011 11/04/2011

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST
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CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/02/2010 10/01/2010

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/23/2011 10/31/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST
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CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/13/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 08/14/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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representative the same rights as
the resident.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm
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235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST
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CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/02/2010 10/01/2010

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/23/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/01/2010 09/24/2010

CENTREVILLE MI 49032 (269) 467-9575 09/02/2010 10/01/2010

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/23/2011 10/31/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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system. harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235013 FAIRVIEW LIVING CENTRE 441 E MAIN ST

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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CENTREVILLE MI 49032 (269) 467-9575 08/14/2009 08/28/2009

CENTREVILLE MI 49032 (269) 467-9575 09/02/2010 10/01/2010

CENTREVILLE MI 49032 (269) 467-9575 09/21/2011 10/31/2011

CENTREVILLE MI 49032 (269) 467-9575 09/23/2011 10/31/2011

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/01/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

Page 25061 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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names and addresses of State
groups that can help.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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LIVING COMMUNITY ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/01/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 25067 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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LIVING COMMUNITY ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 04/01/2010

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Page 25071 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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REDFORD MI 48240 (313) 531-6874 10/14/2011 10/27/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 10/31/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 11/11/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 11/08/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 10/21/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 25075 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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REDFORD MI 48240 (313) 531-6874 10/14/2011 10/31/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 11/30/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 11/30/2011

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 04/01/2010

REDFORD MI 48240 (313) 531-6874 02/04/2010 03/15/2010

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD
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REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/17/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 12/02/2010 01/07/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011

REDFORD MI 48240 (313) 531-6874 10/13/2011 11/14/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm
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LIVING COMMUNITY ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235014 THE VILLAGE OF REDFORD, A SENIOR
LIVING COMMUNITY

25330 WEST SIX MILE
ROAD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD
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REDFORD MI 48240 (313) 531-6874 10/14/2011 11/30/2011

REDFORD MI 48240 (313) 531-6874 10/14/2011 11/08/2011

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 11/09/2011 11/30/2011

OKEMOS MI 48864 (517) 381-6100 11/09/2011 01/03/2012

OKEMOS MI 48864 (517) 381-6100 11/10/2011 12/12/2011

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010

OKEMOS MI 48864 (517) 381-6100 01/08/2010 04/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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they have the skills to be able to
care for residents.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD
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OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 11/10/2011 12/12/2011

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD
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OKEMOS MI 48864 (517) 381-6100 01/08/2010 01/15/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 11/02/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 10/29/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 11/03/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 11/02/2010

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD
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OKEMOS MI 48864 (517) 381-6100 01/08/2010 01/11/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/28/2010 11/02/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 10/29/2010 11/22/2010

OKEMOS MI 48864 (517) 381-6100 11/09/2011 11/30/2011

OKEMOS MI 48864 (517) 381-6100 11/09/2011 11/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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progress and orders in writing.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

outside doors or windows in
every resident room.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235015 INGHAM COUNTY MEDICAL CARE FAC 3860 DOBIE RD

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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OKEMOS MI 48864 (517) 381-6100 11/09/2011 01/03/2012

OKEMOS MI 48864 (517) 381-6100 11/10/2011 12/12/2011

OKEMOS MI 48864 (517) 381-6100 01/08/2010 02/08/2010

JACKSON MI 49202 (517) 787-3250 11/05/2009 01/20/2010

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 08/24/2011 09/23/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/09/2009 11/20/2009

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 08/24/2011 09/23/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST

235016 HEARTLAND HEALTH CARE CENTER-
JACKSON

434 W NORTH ST
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JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 11/05/2009 12/22/2009

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 09/10/2010 10/20/2010

JACKSON MI 49202 (517) 787-3250 08/24/2011 09/23/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011

JACKSON MI 49202 (517) 787-3250 08/26/2011 10/05/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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JACKSON

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 02/23/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 02/28/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 03/15/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 03/19/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 03/23/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 25127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 02/08/2010 02/28/2010

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/20/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/22/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 03/25/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Isolated Minimal harm or potential for actual
harm
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 01/07/2011 02/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/24/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 02/28/2010

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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visit and make notes about
progress and orders in writing.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/20/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/25/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/20/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/10/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/25/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 05/05/2010

JACKSON MI 49201 (517) 782-8500 02/08/2010 03/15/2010

JACKSON MI 49201 (517) 782-8500 01/05/2011 02/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 01/07/2011 02/24/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/20/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 03/25/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/23/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/23/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/20/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

Page 25146 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm
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235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE
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JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/01/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 07/02/2010

JACKSON MI 49201 (517) 782-8500 02/05/2010 03/20/2010

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/23/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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JACKSON MI 49201 (517) 782-8500

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/21/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/15/2011

JACKSON MI 49201 (517) 782-8500 01/07/2011 02/22/2011

JACKSON MI 49201 (517) 782-8500 10/26/2011 11/15/2011

JACKSON MI 49201 (517) 782-8500 10/28/2011 12/05/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 04/21/2011 06/01/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 07/15/2009 07/16/2009

ALMA MI 48801 (989) 463-3141 07/15/2009 07/17/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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ALMA MI 48801 (989) 463-3141

ALMA MI 48801 (989) 463-3141 04/21/2011 06/01/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 07/15/2009 07/20/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 05/14/2010 06/11/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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ALMA MI 48801 (989) 463-3141 05/14/2010 06/11/2010

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 07/15/2009 07/17/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009

ALMA MI 48801 (989) 463-3141 07/17/2009 08/25/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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235020 MICHIGAN MASONIC HOME 1200 WRIGHT AVE

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST
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ALMA MI 48801 (989) 463-3141 05/14/2010 06/11/2010

ALMA MI 48801 (989) 463-3141 04/21/2011 06/01/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

ALMA MI 48801 (989) 463-3141 04/22/2011 05/20/2011

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level

Widespread Minimal harm or potential for actual
harm
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235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST
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CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/16/2010 04/01/2010

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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leads to the highest possible level
of well being for each resident.

harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST
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CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people Pattern Minimal harm or potential for actual
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235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST
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CHELSEA MI 48118 (734) 475-8633

CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011

CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/11/2010 04/10/2010

CHELSEA MI 48118 (734) 475-8633 03/16/2010 04/01/2010

CHELSEA MI 48118 (734) 475-8633 01/21/2011 02/10/2011

CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011

CHELSEA MI 48118 (734) 475-8633 11/02/2011 11/15/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235021 CHELSEA RETIREMENT COMMUNITY 805 W MIDDLE ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CHELSEA MI 48118 (734) 475-8633 11/03/2011 11/25/2011

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 09/07/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 09/07/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 09/07/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Page 25188 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 11/15/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009
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Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Potential for minimal harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 10/23/2009

CLARE MI 48617 (989) 386-7723 07/02/2009 08/17/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 07/07/2009 11/01/2009

CLARE MI 48617 (989) 386-7723 05/20/2010 05/21/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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change drugs that cause
unwanted effects.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST
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CLARE MI 48617 (989) 386-7723 07/07/2009 08/17/2009

CLARE MI 48617 (989) 386-7723 05/20/2010 07/16/2010

CLARE MI 48617 (989) 386-7723 05/20/2010 05/21/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 05/21/2010 06/29/2010

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 25215 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235022 TENDERCARE CLARE 600 SE 4TH ST

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT
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CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/08/2011 05/18/2011

CLARE MI 48617 (989) 386-7723 04/13/2011 05/06/2011

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT
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BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/28/2011 08/26/2011

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 09/30/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT
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BATTLE CREEK MI 49017 (269) 965-3327 07/22/2010 08/20/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/22/2010 08/20/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/28/2011 08/26/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/28/2011 08/26/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 10/13/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE 200 E ROOSEVELT
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BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 07/22/2010 08/20/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/28/2011 08/26/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/28/2011 08/26/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 10/13/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 10/13/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a private telephone Pattern Potential for minimal harm
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CREEK

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT
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BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 07/22/2010 08/20/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/23/2010 09/01/2010

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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available for use.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Isolated Minimal harm or potential for actual
harm
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CREEK

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT

235023 HEARTLAND HEALTH CARE CENTER-BATTLE
CREEK

200 E ROOSEVELT
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BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 09/03/2009 10/07/2009

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 08/31/2011

BATTLE CREEK MI 49017 (269) 965-3327 07/29/2011 10/13/2011

Page 25238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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they have the skills to be able to
care for residents.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm

Page 25240 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY
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BELLAIRE MI 49615 (231) 533-8661 08/13/2009 10/01/2009

BELLAIRE MI 49615 (231) 533-8661 08/13/2009 10/01/2009

BELLAIRE MI 49615 (231) 533-8661 08/13/2009 10/01/2009

BELLAIRE MI 49615 (231) 533-8661 08/14/2009 10/02/2009

BELLAIRE MI 49615 (231) 533-8661 09/22/2010 11/10/2010

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 08/14/2009 10/02/2009

BELLAIRE MI 49615 (231) 533-8661 11/22/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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grooming and hygiene.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY
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BELLAIRE MI 49615 (231) 533-8661 08/13/2009 10/01/2009

BELLAIRE MI 49615 (231) 533-8661 08/14/2009 10/02/2009

BELLAIRE MI 49615 (231) 533-8661 09/22/2010 11/10/2010

BELLAIRE MI 49615 (231) 533-8661 09/27/2010 10/06/2010

BELLAIRE MI 49615 (231) 533-8661 09/27/2010 10/06/2010

BELLAIRE MI 49615 (231) 533-8661 11/22/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 08/14/2009 10/02/2009
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm

Page 25248 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235025 MEADOW BROOK MEDICAL CARE FACILITY 4543 SOUTH M-88
HIGHWAY

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET
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BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

BELLAIRE MI 49615 (231) 533-8661 11/23/2011 01/02/2012

WAKEFIELD MI 49968 (906) 224-9811 06/24/2009 07/31/2009

WAKEFIELD MI 49968 (906) 224-9811 06/24/2009 07/31/2009

WAKEFIELD MI 49968 (906) 224-9811 08/31/2011 09/30/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET
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WAKEFIELD MI 49968 (906) 224-9811 06/14/2010 06/16/2010

WAKEFIELD MI 49968 (906) 224-9811 06/24/2009 07/31/2009

WAKEFIELD MI 49968 (906) 224-9811 06/25/2009 08/19/2009

WAKEFIELD MI 49968 (906) 224-9811 06/25/2009 08/19/2009

WAKEFIELD MI 49968 (906) 224-9811 06/24/2009 07/31/2009

WAKEFIELD MI 49968 (906) 224-9811 06/24/2009 07/31/2009

WAKEFIELD MI 49968 (906) 224-9811 06/25/2009 08/19/2009

WAKEFIELD MI 49968 (906) 224-9811 08/31/2011 09/30/2011

WAKEFIELD MI 49968 (906) 224-9811 09/01/2011 09/07/2011

WAKEFIELD MI 49968 (906) 224-9811 09/01/2011 09/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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groups that can help.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST
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WAKEFIELD MI 49968 (906) 224-9811 06/14/2010 06/16/2010

WAKEFIELD MI 49968 (906) 224-9811 08/31/2011 09/30/2011

WAKEFIELD MI 49968 (906) 224-9811 09/01/2011 09/07/2011

CHARLOTTE MI 48813 (517) 543-2940 08/05/2009 09/02/2009

CHARLOTTE MI 48813 (517) 543-2940 08/05/2009 09/02/2009

CHARLOTTE MI 48813 (517) 543-2940 08/06/2009 08/28/2009

CHARLOTTE MI 48813 (517) 543-2940 06/18/2010 07/23/2010

CHARLOTTE MI 48813 (517) 543-2940 06/22/2010 07/30/2010

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST
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CHARLOTTE MI 48813 (517) 543-2940 07/01/2011 07/15/2011

CHARLOTTE MI 48813 (517) 543-2940 06/18/2010 07/23/2010

CHARLOTTE MI 48813 (517) 543-2940 06/22/2010 07/30/2010

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 08/06/2009 08/28/2009

CHARLOTTE MI 48813 (517) 543-2940 08/05/2009 09/02/2009

CHARLOTTE MI 48813 (517) 543-2940 08/06/2009 08/28/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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obstructions and can be used at
all times.

harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235027 EATON COUNTY MEDICAL CARE FACI 530 W BEECH ST

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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CHARLOTTE MI 48813 (517) 543-2940 08/05/2009 09/02/2009

CHARLOTTE MI 48813 (517) 543-2940 06/18/2010 07/23/2010

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 07/01/2011 07/15/2011

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

CHARLOTTE MI 48813 (517) 543-2940 06/29/2011 07/26/2011

BAD AXE MI 48413 (989) 269-6425 12/02/2009 12/04/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the nursing home.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/07/2011

BAD AXE MI 48413 (989) 269-6425 12/02/2009 01/15/2010

BAD AXE MI 48413 (989) 269-6425 12/02/2009 01/01/2010

BAD AXE MI 48413 (989) 269-6425 12/02/2009 12/10/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010
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Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 12/02/2009 02/01/2010

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

Page 25274 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/07/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/07/2011

BAD AXE MI 48413 (989) 269-6425 12/02/2009 12/09/2009

BAD AXE MI 48413 (989) 269-6425 12/02/2009 01/15/2010

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425 12/03/2009 12/21/2009

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 10/22/2010 11/15/2010

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Pattern Minimal harm or potential for actual
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST
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BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/24/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/07/2011

BAD AXE MI 48413 (989) 269-6425 09/23/2011 10/07/2011

HANCOCK MI 49930 (906) 482-5050 05/14/2009 06/05/2009

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 05/24/2010 06/16/2010

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST
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HANCOCK MI 49930 (906) 482-5050 07/28/2011 08/26/2011

HANCOCK MI 49930 (906) 482-5050 05/14/2009 07/03/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 07/03/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 07/03/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 05/29/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 06/29/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 05/26/2009

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST
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HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 05/24/2010 06/16/2010

HANCOCK MI 49930 (906) 482-5050 05/24/2010 06/16/2010

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 08/26/2011

HANCOCK MI 49930 (906) 482-5050 05/14/2009 07/03/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST
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HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 05/14/2009 06/05/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 06/29/2009

HANCOCK MI 49930 (906) 482-5050 05/14/2009 06/05/2009

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010

HANCOCK MI 49930 (906) 482-5050 05/20/2010 07/09/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235031 HOUGHTON CO MED CARE FACILITY 1100 QUINCY ST

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE
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HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 09/05/2011

HANCOCK MI 49930 (906) 482-5050 07/28/2011 08/26/2011

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010

IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE
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IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 11/02/2009 11/06/2009

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE
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IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE

235032 HEARTLAND HEALTH CARE CENTER-IONIA 814 E LINCOLN AVE
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IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 12/12/2008 01/27/2009

IONIA MI 48846 (616) 527-0080 10/30/2009 12/15/2009

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/21/2010 11/12/2010

IONIA MI 48846 (616) 527-0080 10/22/2010 12/21/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN
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HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 09/16/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 07/28/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN
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HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/21/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 08/02/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/25/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 09/16/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 09/16/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 09/16/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR MI 49740 (231) 526-2161 06/17/2009 07/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 25327 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual

Page 25328 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN
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SPRINGS

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/29/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 06/18/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/14/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 06/18/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/21/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 08/02/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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similar products. harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN
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HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/25/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/14/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 08/11/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/31/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 06/04/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/25/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/14/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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of residents and theft of residents'
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN
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HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 08/02/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/14/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/25/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 09/16/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 06/18/2010

HARBOR
SPRINGS

MI 49740 (231) 526-2161 05/13/2010 05/21/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235033 BAY BLUFFS-EMMET CO MED CARE FAC 750 E MAIN

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/14/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 07/13/2011 07/14/2011

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/27/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

HARBOR
SPRINGS

MI 49740 (231) 526-2161 06/17/2009 07/24/2009

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 03/18/2009

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 03/26/2009

GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/10/2010

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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CENTER AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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CENTER AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/10/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/10/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/15/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/15/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 02/18/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 02/28/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 02/28/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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times. harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/10/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/15/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 02/28/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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temperature.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E

235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 03/13/2009 04/03/2009

GRAND RAPIDS MI 49508 (616) 455-7300 01/13/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/15/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 01/15/2010 02/22/2010

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/04/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/10/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 03/16/2011

Page 25358 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235035 SPECTRUM HEALTH REHAB AND NURSING
CENTER

4118 KALAMAZOO
AVE S E
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235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD
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GRAND RAPIDS MI 49508 (616) 455-7300 02/11/2011 05/13/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD
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ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER MI 48309 (248) 651-4422 01/28/2011 02/23/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse Pattern Minimal harm or potential for actual
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235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD
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ROCHESTER
HILLS

MI 48309 (248) 651-4422

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/05/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/05/2011

ROCHESTER MI 48309 (248) 651-4422 11/18/2011 12/22/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big Pattern Potential for minimal harm
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HILLS

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 25375 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



enough for each resident.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/05/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/05/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 25379 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD
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HILLS

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/25/2010 04/16/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 03/26/2010 04/29/2010

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/23/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 01/28/2011 02/21/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/22/2011

ROCHESTER
HILLS

MI 48309 (248) 651-4422 11/18/2011 12/05/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR
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MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 09/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 09/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 11/25/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 11/25/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 08/25/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 10/01/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/23/2011
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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alarm system.

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR
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MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/23/2011

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 09/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 09/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 08/17/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 08/17/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 09/01/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/13/2010 08/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR

235037 ISABELLA CO MEDICAL CARE FACIL 1222 NORTH DR
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MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/28/2009 11/25/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 09/07/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/23/2011

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/25/2009 11/12/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 08/25/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 10/01/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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sores or heal existing bed sores.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235038 PILGRIM MANOR 2000 LEONARD N E
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235038 PILGRIM MANOR 2000 LEONARD N E
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MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/12/2010 10/01/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 08/13/2010 08/27/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/23/2011

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/29/2011

MOUNT
PLEASANT

MI 48858 (989) 772-2957 09/16/2011 09/23/2011

GRAND RAPIDS MI 49505 (616) 458-1133 02/11/2009 03/20/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/11/2009 03/20/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/13/2009 03/13/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/26/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/20/2011

GRAND RAPIDS MI 49505 (616) 458-1133 02/13/2009 03/13/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/15/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/12/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/16/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/29/2010

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/10/2011

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/10/2011

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/26/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/22/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/24/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/08/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/30/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/08/2010

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/10/2011

GRAND RAPIDS MI 49505 (616) 458-1133 02/11/2009 03/01/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/11/2009 03/16/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/11/2009 02/15/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/13/2009 03/04/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/13/2009 03/13/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/13/2009 03/13/2009

GRAND RAPIDS MI 49505 (616) 458-1133 02/10/2010 02/22/2010

GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/26/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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235038 PILGRIM MANOR 2000 LEONARD N E

235038 PILGRIM MANOR 2000 LEONARD N E

235038 PILGRIM MANOR 2000 LEONARD N E

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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GRAND RAPIDS MI 49505 (616) 458-1133 02/12/2010 03/08/2010

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/10/2011

GRAND RAPIDS MI 49505 (616) 458-1133 12/16/2010 01/10/2011

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Pattern Minimal harm or potential for actual
harm
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235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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GRANDVILLE MI 49418 (616) 534-5487 02/16/2011 03/25/2011

GRANDVILLE MI 49418 (616) 534-5487 02/18/2011 03/08/2011

GRANDVILLE MI 49418 (616) 534-5487 02/18/2011 03/08/2011

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 02/16/2011 02/21/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies
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according to his or her interests,
assessment, and plan of care.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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GRANDVILLE MI 49418 (616) 534-5487 02/16/2011 02/18/2011

GRANDVILLE MI 49418 (616) 534-5487 02/18/2011 03/08/2011

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/21/2009

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 02/16/2011 02/17/2011

GRANDVILLE MI 49418 (616) 534-5487 02/18/2011 03/08/2011

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

Page 25426 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 25427 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE

235039 BROOKCREST 3400 WILSON AVE
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235039 BROOKCREST 3400 WILSON AVE
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GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/05/2008 01/09/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 12/10/2008 01/07/2009

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 01/08/2010 02/05/2010

GRANDVILLE MI 49418 (616) 534-5487 02/16/2011 02/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm

Page 25432 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235039 BROOKCREST 3400 WILSON AVE

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET
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GRANDVILLE MI 49418 (616) 534-5487 02/18/2011 03/08/2011

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 05/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 05/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

Page 25434 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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order.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Pattern Minimal harm or potential for actual
harm
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235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET
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SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 04/14/2010

SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 03/17/2010

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/13/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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training for the nurse aides.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm
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235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET
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SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 04/14/2010

SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 03/24/2010

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/13/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/13/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 04/14/2010

SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 04/14/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET
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SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 03/10/2010

SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 03/10/2010

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/13/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/20/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 05/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 05/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET
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SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/13/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/20/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/18/2009 03/31/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 04/01/2009

SAINT IGNACE MI 49781 (906) 643-8586 02/19/2009 05/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235041 MACKINAC STRAITS LONG TERM CARE UNIT 1140 NORTH STATE
STREET

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD
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SAINT IGNACE MI 49781 (906) 643-8586 03/10/2010 03/17/2010

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 01/13/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/12/2011 02/04/2011

SAINT IGNACE MI 49781 (906) 643-8586 01/13/2011 02/04/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/09/2009 01/22/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 11/23/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 12/31/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 01/17/2012
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD
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ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 12/06/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 12/16/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/01/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/01/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/09/2009 01/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD
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ESSEXVILLE MI 48732 (989) 892-3591 12/09/2009 01/22/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 11/23/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 11/23/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 10/08/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 01/06/2012

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/09/2009 01/22/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/08/2009 01/15/2010

ESSEXVILLE MI 48732 (989) 892-3591 12/09/2009 01/22/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 10/12/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235044 BAY COUNTY MEDICAL CARE FACILITY 564 W HAMPTON
ROAD

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST
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ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 12/16/2011

ESSEXVILLE MI 48732 (989) 892-3591 12/02/2011 01/17/2012

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 11/23/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 11/23/2010

ESSEXVILLE MI 48732 (989) 892-3591 10/06/2010 10/29/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 02/18/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 02/18/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST
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KALAMAZOO MI 49001 (269) 381-4290

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/22/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 25471 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

Page 25473 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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hour.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST
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KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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surroundings. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST
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KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/17/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 02/18/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST
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KALAMAZOO MI 49001 (269) 381-4290 11/19/2009 01/05/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/21/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/22/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/22/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 10/22/2010 12/10/2010

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/02/2012

KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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and maintenance. harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235050 HAROLD AND GRACE UPJOHN COMMUN 2400 PORTAGE ST

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE
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KALAMAZOO MI 49001 (269) 381-4290 11/23/2011 01/09/2012

LAKEVIEW MI 48850 (989) 352-7211 04/17/2009 05/18/2009

LAKEVIEW MI 48850 (989) 352-7211 04/21/2009 04/23/2009

LAKEVIEW MI 48850 (989) 352-7211 03/24/2010 03/24/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 06/15/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 06/15/2010

LAKEVIEW MI 48850 (989) 352-7211 03/03/2011 03/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 25492 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE
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LAKEVIEW MI 48850 (989) 352-7211 04/17/2009 05/18/2009

LAKEVIEW MI 48850 (989) 352-7211 04/17/2009 05/18/2009

LAKEVIEW MI 48850 (989) 352-7211 03/24/2010 05/07/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/03/2011 03/09/2011

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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KELSEY HOSPITAL AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE
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LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010

LAKEVIEW MI 48850 (989) 352-7211 03/26/2010 05/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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representative the same rights as
the resident.

harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235051 SPECTRUM HEALTH REHAB & NSG CTRS-
KELSEY HOSPITAL

418 WASHINGTON
AVE

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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LAKEVIEW MI 48850 (989) 352-7211 03/04/2011 03/11/2011

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/06/2010 08/23/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 08/23/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 08/09/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 06/16/2011 08/09/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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property.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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TRENTON MI 48183 (734) 671-3500 08/06/2010 08/23/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 08/23/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 11/17/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/01/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST
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TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/14/2009 09/13/2009

TRENTON MI 48183 (734) 671-3500 08/06/2010 08/23/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 08/06/2010 09/25/2010

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235052 ABERDEEN REHABILITATION AND SKILLED
NURSING CENTER

5500 FORT ST

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN
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TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

TRENTON MI 48183 (734) 671-3500 06/16/2011 06/30/2011

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 03/17/2011 03/31/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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bathing area.

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN
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BATTLE CREEK MI 49015 (269) 969-6110 03/17/2011 03/31/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 06/11/2009 06/18/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN
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BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 03/17/2011 03/31/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/17/2011 03/31/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN
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BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN
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BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235054 EVERGREEN MANOR SENIOR CARE CE 111 EVERGREEN

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST
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BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 06/12/2009 07/08/2009

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 04/16/2010 04/30/2010

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

BATTLE CREEK MI 49015 (269) 969-6110 03/18/2011 04/11/2011

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/15/2009

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/15/2009

Page 25546 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST
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SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/10/2009

SAGINAW MI 48602 (989) 754-1419 05/14/2010 07/22/2010

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/14/2010

SAGINAW MI 48602 (989) 754-1419 06/10/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/15/2009

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/10/2009

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/10/2009

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/15/2010
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Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

a proper safety education
program.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST
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SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/15/2010

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/14/2010

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/14/2010

SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/10/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/10/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/15/2009

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST
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SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/10/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/10/2009

SAGINAW MI 48602 (989) 754-1419 07/23/2009 09/10/2009

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/15/2010

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/14/2010

SAGINAW MI 48602 (989) 754-1419 05/14/2010 06/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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when privacy is needed.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235056 HOYT NURSING & REHAB CENTRE 1202 WEISS ST

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD
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SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/09/2011 07/16/2011

SAGINAW MI 48602 (989) 754-1419 06/10/2011 07/16/2011

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/27/2010

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

Page 25565 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER- 28550 FIVE MILE RD
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LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 07/25/2011 08/12/2011

LIVONIA MI 48154 (734) 427-8270 07/25/2011 08/12/2011

LIVONIA MI 48154 (734) 427-8270 07/25/2011 08/12/2011

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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feet in width.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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UNIVERSITY

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD
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LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD
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LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 06/18/2010 07/21/2010

LIVONIA MI 48154 (734) 427-8270 07/22/2011 08/04/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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resident.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR
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LIVONIA MI 48154 (734) 427-8270 07/25/2011 08/12/2011

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/12/2009 07/22/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/15/2009 07/29/2009

LIVONIA MI 48154 (734) 427-8270 06/17/2010 07/21/2010

LAPEER MI 48446 (810) 664-8571 04/08/2009 04/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR
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LAPEER MI 48446 (810) 664-8571

LAPEER MI 48446 (810) 664-8571 04/08/2009 06/01/2009

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/04/2011 04/01/2011

LAPEER MI 48446 (810) 664-8571 03/04/2011 04/15/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR
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LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/04/2011 04/01/2011

LAPEER MI 48446 (810) 664-8571 03/04/2011 04/15/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 04/09/2009 05/15/2009

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR
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LAPEER MI 48446 (810) 664-8571 03/04/2011 04/15/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 04/08/2009 04/17/2009

LAPEER MI 48446 (810) 664-8571 04/08/2009 04/17/2009

LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 04/09/2009 05/15/2009

Page 25594 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 25596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235058 LAPEER COUNTY MEDICAL CARE FAC 1455 SUNCREST DR

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD
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LAPEER MI 48446 (810) 664-8571 03/19/2010 05/07/2010

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

LAPEER MI 48446 (810) 664-8571 03/21/2011 04/09/2011

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/18/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Page 25600 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD
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EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/30/2010

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/30/2010

EAST JORDAN MI 49727 (231) 536-2286 08/18/2011 09/01/2011

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD
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EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/18/2010

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/18/2010

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/30/2010

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/25/2011

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/25/2011

EAST JORDAN MI 49727 (231) 536-2286 08/18/2011 09/01/2011

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/22/2009 08/14/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke passage.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Pattern Potential for minimal harm
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235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
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EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/30/2010

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/25/2011

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/24/2011

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/25/2011

EAST JORDAN MI 49727 (231) 536-2286 08/18/2011 09/01/2011

EAST JORDAN MI 49727 (231) 536-2286 08/18/2011 09/01/2011

EAST JORDAN MI 49727 (231) 536-2286 08/18/2011 09/01/2011

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235062 GRANDVUE MEDICAL CARE FACILITY 1728 S PENINSULA
ROAD

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY
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EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 07/23/2009 08/14/2009

EAST JORDAN MI 49727 (231) 536-2286 05/27/2010 06/30/2010

EAST JORDAN MI 49727 (231) 536-2286 08/17/2011 08/25/2011

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/02/2010 12/09/2010

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY
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SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/11/2009 12/23/2009

SOUTH LYON MI 48178 (248) 437-2048 12/02/2010 12/09/2010

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 10/07/2011 10/23/2011

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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extinguishing system.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 25620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY
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SOUTH LYON MI 48178 (248) 437-2048 12/11/2009 12/23/2009

SOUTH LYON MI 48178 (248) 437-2048 12/11/2009 12/23/2009

SOUTH LYON MI 48178 (248) 437-2048 12/02/2010 12/09/2010

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/09/2009 12/31/2009

SOUTH LYON MI 48178 (248) 437-2048 12/02/2010 12/09/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235065 SOUTH LYON SENIOR CARE AND REHAB
CENTER, L L C

700 REYNOLD SWEET
PARKWAY

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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SOUTH LYON MI 48178 (248) 437-2048 12/02/2010 12/09/2010

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 12/03/2010 01/03/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 10/06/2011 10/26/2011

SOUTH LYON MI 48178 (248) 437-2048 10/07/2011 10/23/2011

CORUNNA MI 48817 (989) 743-3491 04/22/2009 04/24/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 04/22/2009 05/15/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/23/2010

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/18/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/22/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/22/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 04/22/2009 04/29/2009

CORUNNA MI 48817 (989) 743-3491 04/22/2009 04/29/2009

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/23/2010

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/18/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/17/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/17/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/22/2010

CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/22/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 02/16/2011 04/16/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/22/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/28/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/17/2011

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/28/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 04/22/2009 04/29/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009

CORUNNA MI 48817 (989) 743-3491 04/24/2009 05/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON
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CORUNNA MI 48817 (989) 743-3491 03/17/2010 03/22/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

Page 25650 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235067 SHIAWASSEE COUNTY MED CARE FAC 729 S NORTON

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET
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CORUNNA MI 48817 (989) 743-3491 03/19/2010 05/08/2010

CORUNNA MI 48817 (989) 743-3491 02/16/2011 02/17/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

CORUNNA MI 48817 (989) 743-3491 02/18/2011 03/21/2011

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET
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POWERS MI 49874 (906) 497-5244 11/19/2009 12/21/2009

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 11/17/2011 12/26/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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vertical shafts. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm
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235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET
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POWERS MI 49874 (906) 497-5244 11/17/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/19/2009 12/21/2009

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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money which is deposited with
the nursing home.

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET
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POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 11/17/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/17/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/18/2011 12/26/2011

POWERS MI 49874 (906) 497-5244 11/19/2009 12/21/2009
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235069 PINECREST MEDICAL CARE FACILITY N15995 MAIN STREET

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST
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POWERS MI 49874 (906) 497-5244 11/19/2009 01/18/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

POWERS MI 49874 (906) 497-5244 10/07/2010 10/29/2010

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST
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LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010

LUDINGTON MI 49431 (231) 845-5185 01/07/2011 02/04/2011

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010

LUDINGTON MI 49431 (231) 845-5185 01/07/2011 02/04/2011

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010

LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST

235072 OAKVIEW MEDICAL CARE FACILITY 1000 DIANA ST
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LUDINGTON MI 49431 (231) 845-5185 03/02/2010 03/04/2010

LUDINGTON MI 49431 (231) 845-5185 03/02/2010 04/28/2010

LUDINGTON MI 49431 (231) 845-5185 03/20/2009 05/07/2009

LUDINGTON MI 49431 (231) 845-5185 03/23/2009 05/20/2009

LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010

LUDINGTON MI 49431 (231) 845-5185 02/26/2010 04/15/2010

LUDINGTON MI 49431 (231) 845-5185 03/02/2010 03/04/2010

LUDINGTON MI 49431 (231) 845-5185 01/07/2011 01/25/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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to keep them healthy and prevent
dehydration.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Page 25680 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST
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MARLETTE MI 48453 (989) 635-4000 06/18/2010 07/31/2010

MARLETTE MI 48453 (989) 635-4000 06/18/2010 07/31/2010

MARLETTE MI 48453 (989) 635-4000 06/18/2010 10/04/2010

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 06/18/2010 07/31/2010

MARLETTE MI 48453 (989) 635-4000 06/18/2010 08/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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administration areas. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST
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MARLETTE MI 48453 (989) 635-4000 06/18/2010 06/22/2010

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/05/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 05/19/2011

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 09/01/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 08/27/2009

MARLETTE MI 48453 (989) 635-4000 06/18/2010 06/18/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST
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MARLETTE MI 48453 (989) 635-4000

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/05/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 04/29/2011

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 09/25/2009

MARLETTE MI 48453 (989) 635-4000 06/18/2010 07/31/2010

MARLETTE MI 48453 (989) 635-4000 06/18/2010 10/04/2010

MARLETTE MI 48453 (989) 635-4000 06/18/2010 07/31/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST

235074 MARLETTE COMM HOSP LTCU 2770 MAIN ST
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MARLETTE MI 48453 (989) 635-4000 06/18/2010 06/30/2010

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 06/03/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 04/25/2011

MARLETTE MI 48453 (989) 635-4000 04/15/2011 05/19/2011

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

MARLETTE MI 48453 (989) 635-4000 08/20/2009 10/07/2009

Page 25694 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 25695 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



attending doctor ordered them. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Potential for minimal harm
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235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160
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MARLETTE MI 48453 (989) 635-4000 06/18/2010 10/04/2010

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160
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GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 06/30/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/10/2009 03/31/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/10/2009 03/12/2009

GRAND RAPIDS MI 49503 (616) 486-2411 01/14/2010 02/10/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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CENTER-FULLER AVE MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160
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GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
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750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
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750 FULLER AVE NE
MC 160
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GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 06/30/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/06/2009 04/08/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160
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GRAND RAPIDS MI 49503 (616) 486-2411 03/10/2009 03/31/2009

GRAND RAPIDS MI 49503 (616) 486-2411 01/14/2010 02/10/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/10/2009 03/31/2009

GRAND RAPIDS MI 49503 (616) 486-2411 03/10/2009 04/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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CENTER-FULLER AVE MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160
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GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 01/15/2010 02/16/2010

GRAND RAPIDS MI 49503 (616) 486-2411 03/24/2011 04/04/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235075 SPECTRUM HEALTH REHAB & NURSING
CENTER-FULLER AVE

750 FULLER AVE NE
MC 160

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST
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GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

GRAND RAPIDS MI 49503 (616) 486-2411 03/25/2011 04/26/2011

FREMONT MI 49412 (231) 924-2020 09/17/2009 09/30/2009

FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009

FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009

FREMONT MI 49412 (231) 924-2020 07/22/2010 08/10/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010

FREMONT MI 49412 (231) 924-2020 08/04/2011 08/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST
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FREMONT MI 49412 (231) 924-2020 09/17/2009 09/30/2009

FREMONT MI 49412 (231) 924-2020 09/17/2009 09/30/2009

FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009

FREMONT MI 49412 (231) 924-2020 07/22/2010 08/10/2010

FREMONT MI 49412 (231) 924-2020 07/22/2010 08/10/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010

FREMONT MI 49412 (231) 924-2020 08/04/2011 08/08/2011

FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009

FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 25727 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST
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FREMONT MI 49412 (231) 924-2020 09/18/2009 10/03/2009

FREMONT MI 49412 (231) 924-2020 07/22/2010 08/10/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010

FREMONT MI 49412 (231) 924-2020 08/04/2011 08/05/2011

FREMONT MI 49412 (231) 924-2020 08/04/2011 08/15/2011

FREMONT MI 49412 (231) 924-2020 07/22/2010 08/10/2010

FREMONT MI 49412 (231) 924-2020 07/23/2010 08/13/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235076 NEWAYGO CO MEDICAL CARE FACILI 4465 W 48TH ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST
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FREMONT MI 49412 (231) 924-2020 09/17/2009 09/30/2009

HOLLAND MI 49423 (616) 396-1438 08/06/2009 09/25/2009

HOLLAND MI 49423 (616) 396-1438 08/10/2009 10/09/2009

HOLLAND MI 49423 (616) 396-1438 08/10/2009 10/09/2009

HOLLAND MI 49423 (616) 396-1438 08/10/2009 10/09/2009

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 25735 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST
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HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 08/06/2009 09/25/2009

HOLLAND MI 49423 (616) 396-1438 08/10/2009 10/09/2009

HOLLAND MI 49423 (616) 396-1438 06/02/2010 07/28/2010

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/14/2010

HOLLAND MI 49423 (616) 396-1438 06/04/2010 07/13/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

Page 25741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HOLLAND MI 49423 (616) 396-1438 06/04/2010 08/31/2010

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/16/2011

HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/06/2011

HOLLAND MI 49423 (616) 396-1438 08/10/2009 10/09/2009

HOLLAND MI 49423 (616) 396-1438 06/02/2010 06/02/2010

HOLLAND MI 49423 (616) 396-1438 06/04/2010 08/31/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST
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HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/08/2011

HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/07/2011

HOLLAND MI 49423 (616) 396-1438 08/06/2009 09/25/2009

HOLLAND MI 49423 (616) 396-1438 08/06/2009 09/25/2009

HOLLAND MI 49423 (616) 396-1438 08/06/2009 09/25/2009

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011

HOLLAND MI 49423 (616) 396-1438 05/19/2011 06/21/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm

Page 25748 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235077 HEARTLAND OF HOLLAND 493 W 32ND ST

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD
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HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/16/2011

HOLLAND MI 49423 (616) 396-1438 05/20/2011 06/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Minimal harm or potential for actual
harm
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235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 25755 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for Medicaid, along with the
names and addresses of State
groups that can help.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT 6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 10/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 10/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Pattern Minimal harm or potential for actual
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235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT 6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 11/24/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/11/2011 10/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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BERRIEN CENTER

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 11/24/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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BERRIEN CENTER

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT 6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/10/2009 08/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 07/15/2009 09/21/2009

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/18/2010 09/15/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 25771 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Minimal harm or potential for actual
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BERRIEN CENTER

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD
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BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/11/2011 10/20/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/11/2011 10/20/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/11/2011 10/20/2011

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 11/24/2010

BERRIEN CENTER MI 49102 (269) 471-7761 08/20/2010 10/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 25775 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



manage each resident's personal
money which is deposited with
the nursing home.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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BERRIEN CENTER

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235087 LAKELAND SPECIALTY HOSPITAL AT
BERRIEN CENTER

6418 DEANS HILL RD

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
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BERRIEN CENTER MI 49102 (269) 471-7761 10/07/2011 11/09/2011

BERRIEN CENTER MI 49102 (269) 471-7761 10/11/2011 10/20/2011

TRAVERSE CITY MI 49684 (231) 932-3163 01/08/2009 02/06/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/08/2009 02/06/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/12/2009 01/31/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 04/07/2011 05/13/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE
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TRAVERSE CITY MI 49684 (231) 932-3163

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 01/08/2009 02/06/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 03/05/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Page 25784 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE
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TRAVERSE CITY MI 49684 (231) 932-3163 04/07/2011 05/13/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 04/29/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 04/25/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 05/18/2011

TRAVERSE CITY MI 49684 (231) 932-3163 01/08/2009 02/06/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/12/2009 03/03/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/12/2009 01/13/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/12/2009 02/11/2009

Page 25786 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE
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TRAVERSE CITY MI 49684 (231) 932-3163 01/12/2009 02/11/2009

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 03/05/2010

TRAVERSE CITY MI 49684 (231) 932-3163 04/07/2011 05/13/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 05/16/2011
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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obstructions and can be used at
all times.

harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Page 25792 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235088 GRAND TRAVERSE PAVILIONS 1000 PAVILIONS
CIRCLE

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD
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TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/05/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/03/2010

TRAVERSE CITY MI 49684 (231) 932-3163 01/28/2010 02/12/2010

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 04/29/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 06/03/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 04/25/2011

TRAVERSE CITY MI 49684 (231) 932-3163 04/08/2011 04/12/2011

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 04/16/2010 04/22/2010

Page 25794 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke passage.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD
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CARO MI 48723 (989) 673-4117 04/16/2010 04/22/2010

CARO MI 48723 (989) 673-4117 05/29/2009 06/02/2009

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010

CARO MI 48723 (989) 673-4117 03/03/2011 03/08/2011

CARO MI 48723 (989) 673-4117 03/04/2011 04/01/2011

CARO MI 48723 (989) 673-4117 03/04/2011 04/01/2011

CARO MI 48723 (989) 673-4117 05/29/2009 09/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Immediate jeopardy to resident health or
safety
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD
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CARO MI 48723 (989) 673-4117 05/29/2009 09/23/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

Page 25805 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARO MI 48723 (989) 673-4117 04/16/2010 08/04/2010

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010

CARO MI 48723 (989) 673-4117 03/04/2011 04/01/2011

CARO MI 48723 (989) 673-4117 05/29/2009 09/23/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

Page 25806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD
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CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 07/18/2009

CARO MI 48723 (989) 673-4117 05/29/2009 06/02/2009

CARO MI 48723 (989) 673-4117 04/16/2010 05/14/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CARO MI 48723 (989) 673-4117 04/16/2010 04/22/2010

CARO MI 48723 (989) 673-4117 03/03/2011 03/08/2011

CARO MI 48723 (989) 673-4117 03/03/2011 03/08/2011

CARO MI 48723 (989) 673-4117 03/04/2011 04/01/2011

CADILLAC MI 49601 (231) 775-0101 04/06/2009 05/15/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 05/15/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/24/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/07/2009

CADILLAC MI 49601 (231) 775-0101 03/02/2010 03/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/30/2010

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/19/2010

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/10/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/03/2009

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/16/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/24/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/30/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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the nursing home.

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CADILLAC MI 49601 (231) 775-0101 03/02/2010 04/15/2010

CADILLAC MI 49601 (231) 775-0101 03/02/2010 03/25/2010

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/17/2009

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/24/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/06/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 04/24/2009

CADILLAC MI 49601 (231) 775-0101 04/06/2009 05/08/2009

CADILLAC MI 49601 (231) 775-0101 03/02/2010 03/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CADILLAC MI 49601 (231) 775-0101

CADILLAC MI 49601 (231) 775-0101 03/02/2010 03/31/2010

CADILLAC MI 49601 (231) 775-0101 03/02/2010 04/15/2010

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/10/2010

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/30/2010

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/09/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/16/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CADILLAC MI 49601 (231) 775-0101 05/12/2011 05/21/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/10/2011

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/30/2010

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/26/2010

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/06/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/06/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 05/27/2011
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 25831 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

Have enough outside airflow. Widespread Potential for minimal harm

fire-resistant floor finishes. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST
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CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/10/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/24/2009

CADILLAC MI 49601 (231) 775-0101 04/02/2009 04/15/2009

CADILLAC MI 49601 (231) 775-0101 03/03/2010 03/24/2010

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/16/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/16/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/10/2011

CADILLAC MI 49601 (231) 775-0101 05/12/2011 06/03/2011

DETROIT MI 48214 (313) 821-3525 04/30/2009 05/05/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/19/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/01/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 05/13/2010 06/04/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/13/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/27/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 10/10/2011

DETROIT MI 48214 (313) 821-3525 04/30/2009 05/09/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/01/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/28/2010

Page 25846 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 25847 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 05/13/2010 05/27/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/30/2011

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 06/11/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 06/10/2011 07/10/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 10/10/2011

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/02/2009

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/14/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/10/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/14/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 05/14/2010

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 06/29/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 06/11/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 06/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE
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DETROIT MI 48214 (313) 821-3525 04/30/2009 05/01/2009

DETROIT MI 48214 (313) 821-3525 04/30/2009 05/16/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/20/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009

DETROIT MI 48214 (313) 821-3525 05/01/2009 05/29/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND 8045 E JEFFERSON
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DETROIT MI 48214 (313) 821-3525 05/13/2010 05/28/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 05/14/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/10/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/10/2010

DETROIT MI 48214 (313) 821-3525 05/13/2010 06/10/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 05/14/2010 06/18/2010

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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bathing area.

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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REHABILITATION CENTER AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235102 AMBASSADOR NURSING AND
REHABILITATION CENTER

8045 E JEFFERSON
AVE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 07/01/2011

DETROIT MI 48214 (313) 821-3525 06/10/2011 06/11/2011

GRAND RAPIDS MI 49546 (616) 949-3000 10/01/2009 10/20/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/01/2009 10/20/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 01/22/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Page 25872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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confidential.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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RAPIDS

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND 2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 25879 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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RAPIDS

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND 2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 10/01/2009 10/20/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/01/2009 10/20/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/01/2009 10/20/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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RAPIDS

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 01/22/2010

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 11/17/2009

GRAND RAPIDS MI 49546 (616) 949-3000 10/02/2009 01/22/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/16/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/20/2010 10/20/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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RAPIDS

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE
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GRAND RAPIDS MI 49546 (616) 949-3000 07/20/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/20/2010 09/01/2010

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 09/07/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235103 HEARTLAND HEALTH CARE CENTER-GRAND
RAPIDS

2320 E BELTLINE SE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE
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GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GRAND RAPIDS MI 49546 (616) 949-3000 07/29/2011 08/30/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE
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GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Page 25908 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER- 21401 MACK AVE
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GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE MI 48236 (586) 778-0800 09/09/2010 09/29/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER- 21401 MACK AVE
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GROSSE POINTE
WOODS

MI 48236 (586) 778-0800

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 10/07/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 10/15/2009 11/18/2009

GROSSE POINTE MI 48236 (586) 778-0800 10/15/2009 11/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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GEORGIAN EAST

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE
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WOODS

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/09/2010 09/29/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 09/21/2010 11/03/2010

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235109 HEARTLAND HEALTH CARE CENTER-
GEORGIAN EAST

21401 MACK AVE

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD
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GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

GROSSE POINTE
WOODS

MI 48236 (586) 778-0800 06/23/2011 07/27/2011

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 09/01/2009 09/24/2009

SAGINAW MI 48603 (989) 792-8729 09/01/2009 10/08/2009

SAGINAW MI 48603 (989) 792-8729 07/22/2010 08/25/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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CENTER, L L C ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD
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SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/28/2011 08/30/2011

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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their drugs if they are able. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm
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235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD
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SAGINAW MI 48603 (989) 792-8729 07/22/2010 08/25/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/29/2011 08/26/2011

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 09/01/2009 09/24/2009

SAGINAW MI 48603 (989) 792-8729 09/01/2009 10/01/2009

SAGINAW MI 48603 (989) 792-8729 09/01/2009 09/30/2009

SAGINAW MI 48603 (989) 792-8729 07/22/2010 08/25/2010

SAGINAW MI 48603 (989) 792-8729 07/22/2010 08/25/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD
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SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/28/2011 08/30/2011

SAGINAW MI 48603 (989) 792-8729 07/28/2011 08/30/2011

SAGINAW MI 48603 (989) 792-8729 08/28/2009 09/23/2009

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 08/30/2010

SAGINAW MI 48603 (989) 792-8729 07/23/2010 10/01/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235113 SAGINAW SENIOR CARE AND REHAB
CENTER, L L C

4322 MACKINAW
ROAD

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE
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SAGINAW MI 48603 (989) 792-8729 07/28/2011 08/30/2011

SAGINAW MI 48603 (989) 792-8729 07/29/2011 08/26/2011

SAGINAW MI 48603 (989) 792-8729 07/29/2011 08/26/2011

KALAMAZOO MI 49006 (269) 375-4550 02/11/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/11/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 08/25/2011 09/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE
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KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/11/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/11/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 25943 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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KALAMAZOO AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE
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KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/25/2011 09/12/2011

KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 09/20/2011

KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010

KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010

KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE
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KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 11/30/2011

KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 11/30/2011

KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 02/17/2010

KALAMAZOO MI 49006 (269) 375-4550 02/05/2010 05/11/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/05/2010 08/21/2010

KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235114 HEARTLAND HEALTH CARE CENTER-
KALAMAZOO

3625 W MICHIGAN
AVE

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST
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KALAMAZOO MI 49006 (269) 375-4550 08/06/2010 09/01/2010

KALAMAZOO MI 49006 (269) 375-4550 08/25/2011 09/12/2011

KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 09/20/2011

KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 11/30/2011

KALAMAZOO MI 49006 (269) 375-4550 08/26/2011 11/30/2011

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/17/2009

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/17/2009

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/17/2009

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/06/2009
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Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST
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MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/22/2010

MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/22/2010

MUSKEGON MI 49442 (231) 777-2511 02/24/2011 03/15/2011

MUSKEGON MI 49442 (231) 777-2511 02/25/2011 03/07/2011

MUSKEGON MI 49442 (231) 777-2511 02/25/2011 04/04/2011

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/17/2009

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION 1684 VULCAN ST
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MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/11/2010

MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/26/2010

MUSKEGON MI 49442 (231) 777-2511 02/25/2011 04/04/2011

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/06/2009

MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/25/2010

MUSKEGON MI 49442 (231) 777-2511 02/24/2011 04/04/2011

MUSKEGON MI 49442 (231) 777-2511 02/24/2011 03/16/2011

MUSKEGON MI 49442 (231) 777-2511 04/03/2009 04/14/2009

MUSKEGON MI 49442 (231) 777-2511 03/10/2010 03/18/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235116 LAKE WOODS NURSING & REHABILITATION
CENTER

1684 VULCAN ST

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD
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MUSKEGON MI 49442 (231) 777-2511

MUSKEGON MI 49442 (231) 777-2511 02/24/2011 03/16/2011

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/18/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/18/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/02/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/02/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 12/01/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/18/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 12/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD
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LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/02/2009

LIVONIA MI 48154 (734) 427-9175 09/02/2010 09/21/2010

LIVONIA MI 48154 (734) 427-9175 09/03/2010 09/09/2010

LIVONIA MI 48154 (734) 427-9175 09/03/2010 10/12/2010

LIVONIA MI 48154 (734) 427-9175 09/03/2010 09/13/2010

LIVONIA MI 48154 (734) 427-9175 08/12/2011 09/01/2011

LIVONIA MI 48154 (734) 427-9175 08/12/2011 10/03/2011

LIVONIA MI 48154 (734) 427-9175 08/12/2011 10/01/2011

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/02/2009

LIVONIA MI 48154 (734) 427-9175 09/03/2010 09/11/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD

235120 MARYCREST MANOR 15475 MIDDLEBELT
RD
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LIVONIA MI 48154 (734) 427-9175 08/12/2011 09/15/2011

LIVONIA MI 48154 (734) 427-9175 08/12/2011 10/03/2011

LIVONIA MI 48154 (734) 427-9175 08/12/2011 10/03/2011

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/18/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 11/18/2009

LIVONIA MI 48154 (734) 427-9175 10/29/2009 12/15/2009

LIVONIA MI 48154 (734) 427-9175 09/02/2010 09/21/2010

LIVONIA MI 48154 (734) 427-9175 08/11/2011 09/09/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD
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DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 01/26/2011 02/11/2011

DURAND MI 48429 (989) 288-3166 01/26/2011 02/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011

DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 01/26/2011 02/11/2011

DURAND MI 48429 (989) 288-3166 01/26/2011 02/11/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD
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DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011

DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm
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235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD
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DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD

235123 DURAND SENIOR CARE AND REHAB
CENTER, L L C

8750 E MONROE RD
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DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 03/05/2010 04/05/2010

DURAND MI 48429 (989) 288-3166 01/26/2011 02/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 01/28/2011 03/11/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011

DURAND MI 48429 (989) 288-3166 11/17/2011 12/26/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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CENTER, L L C

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 09/24/2009

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual

Page 25996 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show Pattern Minimal harm or potential for actual
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235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/01/2009

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual

Page 26004 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 09/24/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/31/2009

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/25/2010 09/09/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse Pattern Minimal harm or potential for actual
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FOSTRIAN

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER- 540 SUNNYSIDE DR
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FLUSHING MI 48433 (810) 659-5695 08/19/2011 09/20/2011

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 09/11/2009 10/28/2009

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Pattern Minimal harm or potential for actual
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FOSTRIAN

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235132 HEARTLAND HEALTH CARE CENTER-
FOSTRIAN

540 SUNNYSIDE DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER- 2901 GALAXY DR
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FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

FLUSHING MI 48433 (810) 659-5695 08/27/2010 10/12/2010

SAGINAW MI 48601 (989) 777-5110 06/17/2009 08/03/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/10/2010 07/15/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal Isolated Minimal harm or potential for actual
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235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR
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SAGINAW MI 48601 (989) 777-5110

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011

SAGINAW MI 48601 (989) 777-5110 06/24/2011 08/08/2011

SAGINAW MI 48601 (989) 777-5110 06/24/2011 08/08/2011

SAGINAW MI 48601 (989) 777-5110 06/17/2009 08/03/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR
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SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/11/2010 09/29/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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alarm system.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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SAGINAW

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR
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SAGINAW MI 48601 (989) 777-5110 06/17/2009 08/03/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 10/07/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 10/07/2009

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm
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235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR
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SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 09/29/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 09/29/2010

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

SAGINAW MI 48601 (989) 777-5110 06/18/2009 07/30/2009

Page 26038 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Page 26040 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235139 HEARTLAND HEALTH CARE CENTER-
SAGINAW

2901 GALAXY DR

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST
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SAGINAW MI 48601 (989) 777-5110 06/10/2010 07/15/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/11/2010 07/28/2010

SAGINAW MI 48601 (989) 777-5110 06/22/2011 08/03/2011

SAGINAW MI 48601 (989) 777-5110 06/24/2011 08/08/2011

SAGINAW MI 48601 (989) 777-5110 06/24/2011 08/08/2011

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 12/23/2009

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 01/25/2010

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 12/01/2010

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 11/24/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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UNITED HOSPITAL

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS- 615 S BOWER ST
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GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 12/01/2010

GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 01/25/2010

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 11/24/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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and equipment. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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UNITED HOSPITAL

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS- 615 S BOWER ST
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GREENVILLE MI 48838 (616) 225-6590 12/01/2011 12/15/2011

GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 01/25/2010

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 01/25/2010

GREENVILLE MI 48838 (616) 225-6590 12/23/2009 12/23/2009

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 12/01/2010

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 12/01/2010

GREENVILLE MI 48838 (616) 225-6590 11/04/2010 11/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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obstructions and can be used at
all times.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235143 SPECTRUM HEALTH REHAB & NSG CTRS-
UNITED HOSPITAL

615 S BOWER ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST
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GREENVILLE MI 48838 (616) 225-6590

GREENVILLE MI 48838 (616) 225-6590 12/02/2011 12/30/2011

L' ANSE MI 49946 (906) 524-6531 04/22/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 04/23/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 04/23/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST
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L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 04/22/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 04/22/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 04/22/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 04/23/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 03/17/2010 11/01/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

Page 26061 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



L' ANSE MI 49946 (906) 524-6531

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 03/18/2010 04/15/2010

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST

235144 BAYSIDE VILLAGE 832 SICOTTE ST
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L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 04/23/2009 06/14/2009

L' ANSE MI 49946 (906) 524-6531 04/23/2009 05/18/2009

L' ANSE MI 49946 (906) 524-6531 03/17/2010 04/20/2010

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

L' ANSE MI 49946 (906) 524-6531 02/17/2011 03/29/2011

Page 26066 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST
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MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 11/09/2009

MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 12/04/2009

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/15/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/30/2010

MANISTIQUE MI 49854 (906) 341-6921 06/22/2011 08/01/2011

MANISTIQUE MI 49854 (906) 341-6921 06/22/2011 08/01/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST
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MANISTIQUE MI 49854 (906) 341-6921 06/23/2011 07/12/2011

MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 10/19/2009

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/15/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/24/2010

MANISTIQUE MI 49854 (906) 341-6921 06/22/2011 08/01/2011

MANISTIQUE MI 49854 (906) 341-6921 06/23/2011 07/12/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST
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MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 12/04/2009

MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 11/16/2009

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/15/2010

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/09/2010

MANISTIQUE MI 49854 (906) 341-6921 06/23/2011 07/12/2011

MANISTIQUE MI 49854 (906) 341-6921 06/23/2011 07/12/2011

MANISTIQUE MI 49854 (906) 341-6921 10/07/2009 10/15/2009

MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 10/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST

235147 SCHOOLCRAFT MEDICAL CARE FACILITY 520 MAIN ST
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MANISTIQUE MI 49854 (906) 341-6921 09/01/2010 09/09/2010

MANISTIQUE MI 49854 (906) 341-6921 06/22/2011 08/01/2011

MANISTIQUE MI 49854 (906) 341-6921 06/22/2011 08/01/2011

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD

235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD

235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD

235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD
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SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/09/2010

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 12/22/2010

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 09/30/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 11/08/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 11/08/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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SAGINAW MI 48608 (989) 790-7700 09/16/2011 09/17/2011

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/08/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/18/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/18/2010

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 12/27/2010

SAGINAW MI 48608 (989) 790-7700 12/10/2010 12/27/2010

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 09/18/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/01/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/20/2011

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD

235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD

235150 HEALTHSOURCE SAGINAW, INC 3340 HOSPITAL RD
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SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/30/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/20/2011

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 04/19/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/16/2010

SAGINAW MI 48608 (989) 790-7700 03/05/2010 03/31/2010

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011

SAGINAW MI 48608 (989) 790-7700 12/10/2010 01/17/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm
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SAGINAW MI 48608 (989) 790-7700 12/10/2010 12/17/2010

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/24/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/15/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 09/21/2011

SAGINAW MI 48608 (989) 790-7700 09/16/2011 10/19/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/20/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/23/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm
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235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD
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MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 03/20/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/27/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/11/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/04/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/08/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 07/09/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/21/2010 07/09/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/10/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/20/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/20/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 05/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/20/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/27/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/03/2010
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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each shift under varying
conditions.

harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD
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MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/28/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/28/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/26/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/26/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/03/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/03/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/21/2010 07/09/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/15/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 05/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/22/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 03/17/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/04/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/03/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/26/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/03/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 06/04/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/21/2010 07/09/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 26127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/15/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 03/17/2009 05/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 03/27/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 03/20/2009 04/01/2009

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/19/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/14/2010 05/14/2010

MOUNT CLEMENS MI 48043 (586) 469-5265 05/21/2010 07/09/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235155 MARTHA T BERRY MEDICAL CARE FACILITY 43533 ELIZABETH RD

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST
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MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 03/30/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 02/24/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 04/08/2011

MOUNT CLEMENS MI 48043 (586) 469-5265 02/18/2011 02/22/2011

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 09/20/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST
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SANDUSKY MI 48471 (810) 648-3017

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 11/24/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 11/24/2010

SANDUSKY MI 48471 (810) 648-3017 09/09/2011 10/12/2011

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST
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SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/15/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 12/10/2009

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 08/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 08/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/27/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 11/24/2010

SANDUSKY MI 48471 (810) 648-3017 09/09/2011 09/28/2011

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST
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SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 11/24/2009

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 08/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 08/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 08/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Page 26148 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST

235157 SANILAC MEDICAL CARE FACILITY 137 N ELK ST
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SANDUSKY MI 48471 (810) 648-3017 11/19/2009 01/04/2010

SANDUSKY MI 48471 (810) 648-3017 11/19/2009 12/15/2009

SANDUSKY MI 48471 (810) 648-3017 08/04/2010 09/20/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 09/09/2011 09/28/2011

SANDUSKY MI 48471 (810) 648-3017 08/06/2010 09/24/2010

SANDUSKY MI 48471 (810) 648-3017 09/09/2011 09/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 26151 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET
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ONTONAGON MI 49953 (906) 884-8000 11/05/2009 11/30/2009

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET
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ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/29/2011 10/31/2011

Page 26158 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET
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ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/11/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/04/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/30/2009

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET
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ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 11/30/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/30/2009

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET
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ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/29/2010

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/28/2011 11/07/2011

ONTONAGON MI 49953 (906) 884-8000 09/29/2011 11/23/2011

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/11/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/11/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 12/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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lighting in all areas. harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235161 ASPIRUS ONTONAGON HOSPITAL, INC 601 SEVENTH STREET

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR
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ONTONAGON MI 49953 (906) 884-8000 11/05/2009 11/30/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 11/30/2009

ONTONAGON MI 49953 (906) 884-8000 11/05/2009 11/30/2009

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

ONTONAGON MI 49953 (906) 884-8000 08/12/2010 09/30/2010

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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JOSEPH

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST 3425 LAKE SHORE DR
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SAINT JOSEPH MI 49085 (269) 983-6501 04/16/2010 05/21/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 05/05/2011 06/01/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/06/2011 05/23/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/06/2011 05/23/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/06/2011 05/23/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR
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SAINT JOSEPH MI 49085 (269) 983-6501

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009

SAINT JOSEPH MI 49085 (269) 983-6501 05/12/2009 06/30/2009

SAINT JOSEPH MI 49085 (269) 983-6501 04/16/2010 05/21/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009

SAINT JOSEPH MI 49085 (269) 983-6501 05/08/2009 06/26/2009

Page 26182 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her

Pattern Potential for minimal harm

Page 26184 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST 3425 LAKE SHORE DR
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SAINT JOSEPH MI 49085 (269) 983-6501 05/12/2009 06/30/2009

SAINT JOSEPH MI 49085 (269) 983-6501 04/16/2010 05/21/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/16/2010 05/21/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 05/05/2011 06/01/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/12/2009 05/12/2009

SAINT JOSEPH MI 49085 (269) 983-6501 04/16/2010 05/21/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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estate after the resident's death.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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JOSEPH

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD
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SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 06/01/2010

SAINT JOSEPH MI 49085 (269) 983-6501 04/19/2010 04/19/2010

SAINT JOSEPH MI 49085 (269) 983-6501 05/05/2011 06/01/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/05/2011 01/01/1900

SAINT JOSEPH MI 49085 (269) 983-6501 05/06/2011 05/23/2011

SAINT JOSEPH MI 49085 (269) 983-6501 05/12/2009 06/30/2009

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/06/2009

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/31/2009

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/31/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD
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GRAND BLANC MI 48439 (810) 694-1711 05/07/2010 06/07/2010

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/01/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/01/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/01/2011

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/31/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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system connected to the fire
alarm system.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD
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GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/31/2009

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/31/2009

GRAND BLANC MI 48439 (810) 694-1711 05/07/2010 06/07/2010

GRAND BLANC MI 48439 (810) 694-1711 05/07/2010 06/07/2010

GRAND BLANC MI 48439 (810) 694-1711 05/07/2010 05/20/2010

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 06/18/2009 07/06/2009

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/22/2011

GRAND BLANC MI 48439 (810) 694-1711 03/18/2011 04/18/2011

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/30/2009 12/21/2009

MARSHALL MI 49068 (269) 781-4281 11/30/2009 12/21/2009

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/30/2009 12/21/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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COMMUNITY

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/11/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/11/2010

MARSHALL MI 49068 (269) 781-4281 10/13/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/13/2011 11/21/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 10/13/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST
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MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 11/25/2009 01/21/2010

MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/28/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Isolated Minimal harm or potential for actual
harm

Page 26224 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235174 MARSHALL NURSING AND REHABILITATION
COMMUNITY

575 N MADISON ST

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE
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MARSHALL MI 49068 (269) 781-4281 09/24/2010 10/11/2010

MARSHALL MI 49068 (269) 781-4281 10/13/2011 10/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

MARSHALL MI 49068 (269) 781-4281 10/14/2011 11/21/2011

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 08/06/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-6101

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE

235175 TENDERCARE HC OF FRANKENMUTH 500 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/20/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 08/06/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/19/2009

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 08/18/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 08/18/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/24/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 08/06/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

hallway or ground-level exits in all
residents' rooms.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/22/2009

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/19/2009

FRANKENMUTH MI 48734 (989) 652-6101 05/08/2009 06/19/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 26251 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and maintenance. harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/16/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/24/2010

FRANKENMUTH MI 48734 (989) 652-6101 04/30/2010 06/24/2010

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 05/13/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011

FRANKENMUTH MI 48734 (989) 652-6101 03/18/2011 04/27/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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FREMONT MI 49412 (231) 924-3990 07/15/2009 07/24/2009

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/31/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 05/28/2010 07/13/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Protect residents from Isolated Minimal harm or potential for actual
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FREMONT MI 49412 (231) 924-3990 05/28/2010 07/13/2010

FREMONT MI 49412 (231) 924-3990 04/21/2011 06/06/2011

FREMONT MI 49412 (231) 924-3990 04/21/2011 06/06/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/01/2011

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/21/2009

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/24/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Page 26263 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



mistreatment, neglect, and/or
theft of personal property.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm
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FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 04/21/2011 06/06/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/01/2011

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/22/2009

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/31/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Page 26268 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

Page 26269 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 04/21/2011 06/06/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/01/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/29/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/01/2011

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/24/2009

FREMONT MI 49412 (231) 924-3990 07/15/2009 07/31/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST
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FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 07/17/2009 08/20/2009

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 05/27/2010 07/19/2010

FREMONT MI 49412 (231) 924-3990 05/28/2010 07/13/2010

FREMONT MI 49412 (231) 924-3990 05/28/2010 07/13/2010

FREMONT MI 49412 (231) 924-3990 05/28/2010 07/13/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235176 TRANSITIONAL HEALTH SVCS OF FREMONT 4554 W 48TH ST

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

Page 26277 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FREMONT MI 49412 (231) 924-3990 04/21/2011 06/06/2011

FREMONT MI 49412 (231) 924-3990 04/22/2011 06/01/2011

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

Page 26278 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 26280 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION 6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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CENTER

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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CENTER

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 12/30/2009

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/19/2009 01/08/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 11/10/2010 12/18/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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of residents and theft of residents'
property.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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CENTER

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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resident to escape the building. harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235177 HARTFORD NURSING & REHABILITATION 6700 W OUTER DR
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DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/07/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 11/10/2010 12/20/2010

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of Pattern Minimal harm or potential for actual
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CENTER

235177 HARTFORD NURSING & REHABILITATION
CENTER

6700 W OUTER DR

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH
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DETROIT MI 48235 (313) 836-1700 10/06/2011 11/09/2011

ESCANABA MI 49829 (906) 786-0408 02/25/2009 03/13/2009

ESCANABA MI 49829 (906) 786-0408 02/25/2009 03/13/2009

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 12/17/2009 02/01/2010

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/25/2009 03/13/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235179 CHRISTIAN PARK VILLAGE 2525 7TH AVENUE
SOUTH

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST
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ESCANABA MI 49829 (906) 786-0408 02/25/2009 03/13/2009

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/17/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/18/2011 03/18/2011

ESCANABA MI 49829 (906) 786-0408 02/25/2009 03/13/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 09/01/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 07/22/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST
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CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 07/21/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 07/21/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 07/15/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 09/11/2009

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/27/2010

CHEBOYGAN MI 49721 (231) 627-5601 07/06/2011 07/11/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/07/2011 08/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 26324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST
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CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 07/27/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 09/11/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 07/14/2009

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 05/06/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/20/2010

CHEBOYGAN MI 49721 (231) 627-5601 07/06/2011 07/22/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/07/2011 08/16/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/07/2011 08/16/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/07/2011 08/16/2011
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST
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CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 07/20/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 08/27/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 07/17/2009

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 07/01/2010

CHEBOYGAN MI 49721 (231) 627-5601 07/06/2011 07/29/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/06/2011 09/01/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/06/2011 07/13/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are Widespread Minimal harm or potential for actual
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235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235181 CHEBOYGAN MEM HOSPITAL LTCU 748 S MAIN ST

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN
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CHEBOYGAN MI 49721 (231) 627-5601

CHEBOYGAN MI 49721 (231) 627-5601 07/07/2011 08/16/2011

CHEBOYGAN MI 49721 (231) 627-5601 07/09/2009 07/22/2009

CHEBOYGAN MI 49721 (231) 627-5601 07/13/2009 07/15/2009

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/24/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 06/20/2010

CHEBOYGAN MI 49721 (231) 627-5601 05/05/2010 05/06/2010

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN
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ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 05/26/2009

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN
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ADRIAN MI 49221 (517) 263-6771

ADRIAN MI 49221 (517) 263-6771 03/15/2010 03/22/2010

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/23/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/23/2011

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN
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ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN
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ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 08/20/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 08/20/2009

ADRIAN MI 49221 (517) 263-6771 05/20/2009 06/10/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235182 LYNWOOD MANOR HEALTHCARE CENTER 730 KIMOLE LN

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD
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ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 03/12/2010 04/13/2010

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

ADRIAN MI 49221 (517) 263-6771 04/08/2011 05/10/2011

FLINT MI 48506 (810) 736-0600 05/29/2009 07/13/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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and comfortable.

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 06/09/2010

FLINT MI 48506 (810) 736-0600 06/17/2011 06/17/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm

Page 26360 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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groups that can help.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER- 3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/16/2009 07/14/2009

FLINT MI 48506 (810) 736-0600 06/16/2009 07/14/2009

FLINT MI 48506 (810) 736-0600 06/16/2009 07/14/2009

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 06/10/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 26367 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



care, and prostheses.

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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BRIARWOOD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/04/2010 06/07/2010

FLINT MI 48506 (810) 736-0600 06/17/2011 06/21/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm

Page 26372 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 05/29/2009 07/13/2009

FLINT MI 48506 (810) 736-0600 06/16/2009 07/14/2009

FLINT MI 48506 (810) 736-0600 06/16/2009 07/14/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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BRIARWOOD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER- 3011 N CENTER RD
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FLINT MI 48506 (810) 736-0600 06/04/2010 07/21/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 06/07/2010

FLINT MI 48506 (810) 736-0600 06/04/2010 06/07/2010

FLINT MI 48506 (810) 736-0600 06/17/2011 06/19/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and signs for the transport of
oxygen.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual

Page 26380 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235184 HEARTLAND HEALTH CARE CENTER-
BRIARWOOD

3011 N CENTER RD

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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FLINT MI 48506 (810) 736-0600

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

FLINT MI 48506 (810) 736-0600 06/20/2011 07/26/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 03/01/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/09/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/09/2011 11/10/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Actual harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/09/2011 11/09/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Actual harm

Page 26396 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

Page 26397 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 03/01/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/09/2011 12/05/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 04/23/2010 05/19/2010

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE
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MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 02/28/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 02/04/2011 03/01/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/09/2011 11/30/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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confidential.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm
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235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR
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HEIGHTS

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

MADISON
HEIGHTS

MI 48071 (248) 585-7010 11/15/2011 12/16/2011

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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his or her health status. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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HOSPITAL

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY 805 W CEDAR
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STANDISH MI 48658 (989) 846-4521 07/13/2009 07/30/2009

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 05/22/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 05/22/2010

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR
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STANDISH MI 48658 (989) 846-4521

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 05/22/2010

STANDISH MI 48658 (989) 846-4521 04/14/2011 04/15/2011

STANDISH MI 48658 (989) 846-4521 04/14/2011 04/15/2011

STANDISH MI 48658 (989) 846-4521 04/15/2011 05/20/2011

STANDISH MI 48658 (989) 846-4521 04/15/2011 05/06/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

Page 26425 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STANDISH MI 48658 (989) 846-4521 04/15/2011 04/15/2011

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/13/2009 07/14/2009

STANDISH MI 48658 (989) 846-4521 07/13/2009 01/01/1900

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 04/14/2011 04/15/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Have enough outside airflow. Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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HOSPITAL

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235192 SAINT MARY'S STANDISH COMMUNITY
HOSPITAL

805 W CEDAR

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST
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STANDISH MI 48658 (989) 846-4521 04/14/2011 04/20/2011

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 07/10/2009 08/01/2009

STANDISH MI 48658 (989) 846-4521 05/21/2010 06/04/2010

STANDISH MI 48658 (989) 846-4521 05/21/2010 05/22/2010

STANDISH MI 48658 (989) 846-4521 04/15/2011 05/02/2011

STANDISH MI 48658 (989) 846-4521 04/15/2011 04/15/2011

STANDISH MI 48658 (989) 846-4521 04/15/2011 05/13/2011

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/29/2009

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/15/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST
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HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/15/2009

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/23/2010

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/23/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 03/10/2011 03/28/2011

HILLSDALE MI 49242 (517) 439-9341 03/10/2011 03/22/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Page 26436 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST
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HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/29/2009

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/28/2009

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/03/2009

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/26/2010

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/23/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 03/10/2011 04/20/2011

Page 26438 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual

Page 26440 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST
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HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 08/06/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 08/06/2010

HILLSDALE MI 49242 (517) 439-9341 03/10/2011 03/14/2011

HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

HILLSDALE MI 49242 (517) 439-9341 05/15/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST

235197 HILLSDALE CO MEDICAL CARE FACI 140 W MECHANIC ST
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HILLSDALE MI 49242 (517) 439-9341 05/15/2009 05/28/2009

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/26/2010

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/26/2010

HILLSDALE MI 49242 (517) 439-9341 04/22/2010 04/23/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 08/06/2010

HILLSDALE MI 49242 (517) 439-9341 04/23/2010 06/16/2010

HILLSDALE MI 49242 (517) 439-9341 03/10/2011 03/28/2011

HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE
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HILLSDALE MI 49242 (517) 439-9341 03/11/2011 04/08/2011

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 03/23/2010 05/22/2010

GRAYLING MI 49738 (989) 348-5461 05/19/2011 06/17/2011

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/29/2009 07/06/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE
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GRAYLING MI 49738 (989) 348-5461 03/23/2010 05/22/2010

GRAYLING MI 49738 (989) 348-5461 03/24/2010 05/07/2010

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/29/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/29/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 03/23/2010 04/13/2010

GRAYLING MI 49738 (989) 348-5461 03/23/2010 04/13/2010

GRAYLING MI 49738 (989) 348-5461 03/24/2010 05/07/2010

GRAYLING MI 49738 (989) 348-5461 03/24/2010 05/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm
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235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE

235201 MERCY HOSPITAL- GRAYLING LTCU 1100 MICHIGAN AVE
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GRAYLING MI 49738 (989) 348-5461 05/19/2011 06/17/2011

GRAYLING MI 49738 (989) 348-5461 05/28/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/29/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 05/29/2009 07/06/2009

GRAYLING MI 49738 (989) 348-5461 03/23/2010 05/22/2010

GRAYLING MI 49738 (989) 348-5461 03/23/2010 05/22/2010

GRAYLING MI 49738 (989) 348-5461 03/23/2010 04/13/2010

GRAYLING MI 49738 (989) 348-5461 03/24/2010 05/07/2010

GRAYLING MI 49738 (989) 348-5461 05/20/2011 06/17/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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nursing home.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE
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MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/06/2010 07/30/2010

MUSKEGON MI 49442 (231) 724-3500 07/06/2010 07/30/2010

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 12/05/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 09/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/26/2011
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE
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MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 06/22/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 06/30/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Isolated Minimal harm or potential for actual
harm
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MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 09/21/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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MUSKEGON MI 49442 (231) 724-3500 07/06/2010 07/30/2010

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/26/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 12/05/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/26/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE
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MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/28/2009 10/06/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 08/31/2009 09/30/2009

MUSKEGON MI 49442 (231) 724-3500 07/02/2010 08/03/2010

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 09/14/2011

MUSKEGON MI 49442 (231) 724-3500 06/17/2011 09/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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235204 BROOKHAVEN MEDICAL CARE FACILI 1890 APPLE AVE

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD
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MUSKEGON MI 49442 (231) 724-3500 06/17/2011 07/14/2011

REED CITY MI 49677 (231) 832-7120 09/11/2009 10/31/2009

REED CITY MI 49677 (231) 832-7120 09/14/2009 09/15/2009

REED CITY MI 49677 (231) 832-7120 07/08/2010 07/23/2010

REED CITY MI 49677 (231) 832-7120 07/09/2010 08/27/2010

REED CITY MI 49677 (231) 832-7120 07/09/2010 08/27/2010

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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dehydration.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD
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REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/16/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 10/03/2011

REED CITY MI 49677 (231) 832-7120 09/11/2009 10/31/2009

REED CITY MI 49677 (231) 832-7120 09/14/2009 11/01/2009

REED CITY MI 49677 (231) 832-7120 09/14/2009 11/10/2009

REED CITY MI 49677 (231) 832-7120 07/08/2010 07/23/2010

REED CITY MI 49677 (231) 832-7120 07/08/2010 07/23/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD
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REED CITY MI 49677 (231) 832-7120 07/08/2010 08/23/2010

REED CITY MI 49677 (231) 832-7120 07/08/2010 08/23/2010

REED CITY MI 49677 (231) 832-7120 07/09/2010 08/27/2010

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/01/2011

REED CITY MI 49677 (231) 832-7120 09/11/2009 10/31/2009

REED CITY MI 49677 (231) 832-7120 09/14/2009 09/24/2009

REED CITY MI 49677 (231) 832-7120 07/08/2010 08/23/2010

REED CITY MI 49677 (231) 832-7120 07/08/2010 07/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235205 SPECTRUM HEALTH - REED CITY CA 7665 PATTERSON RD

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST
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REED CITY MI 49677 (231) 832-7120 07/09/2010 08/27/2010

REED CITY MI 49677 (231) 832-7120 07/09/2010 08/27/2010

REED CITY MI 49677 (231) 832-7120 08/11/2011 09/20/2011

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 12/02/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 12/02/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST
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WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 08/26/2011 10/04/2011

WHITEHALL MI 49461 (231) 894-4056 08/26/2011 10/04/2011

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST
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WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 08/02/2010 09/03/2010

WHITEHALL MI 49461 (231) 894-4056 08/26/2011 10/04/2011

WHITEHALL MI 49461 (231) 894-4056 08/26/2011 10/04/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Pattern Potential for minimal harm
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235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST
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WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/29/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 08/02/2010 09/03/2010

WHITEHALL MI 49461 (231) 894-4056 08/26/2011 10/04/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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WHITEHALL

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST

235206 HEARTLAND HEALTH CARE CENTER-
WHITEHALL

916 E LEWIS ST
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WHITEHALL MI 49461 (231) 894-4056 08/14/2009 12/02/2009

WHITEHALL MI 49461 (231) 894-4056 08/14/2009 09/10/2009

WHITEHALL MI 49461 (231) 894-4056 07/30/2010 09/17/2010

WHITEHALL MI 49461 (231) 894-4056 08/02/2010 09/03/2010

WHITEHALL MI 49461 (231) 894-4056 08/02/2010 09/03/2010

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 11/08/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011

WHITEHALL MI 49461 (231) 894-4056 08/30/2011 10/25/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm
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WHITEHALL

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/23/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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flammable materials. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 04/20/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/23/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB 18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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CENTER

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

Page 26530 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD
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DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/02/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/10/2009 05/22/2009

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Page 26539 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235207 OAKPOINTE SENIOR CARE AND REHAB
CENTER

18901 MEYERS RD

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET
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DETROIT MI 48235 (313) 864-8481 04/01/2010 04/30/2010

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/17/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

DETROIT MI 48235 (313) 864-8481 02/11/2011 03/27/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/08/2009 05/22/2009

SUTTONS BAY MI 49682 (231) 271-1200 03/11/2010 04/16/2010

Page 26542 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm
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235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET
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SUTTONS BAY MI 49682 (231) 271-1200 03/11/2010 04/16/2010

SUTTONS BAY MI 49682 (231) 271-1200 03/11/2010 05/03/2010

SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/21/2011 06/19/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/21/2011 06/19/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/09/2009 05/15/2009

SUTTONS BAY MI 49682 (231) 271-1200 03/11/2010 04/16/2010

SUTTONS BAY MI 49682 (231) 271-1200 04/21/2011 06/19/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/21/2011 06/19/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET
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SUTTONS BAY MI 49682 (231) 271-1200 04/21/2011 06/19/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011

SUTTONS BAY MI 49682 (231) 271-1200 04/08/2009 05/22/2009

SUTTONS BAY MI 49682 (231) 271-1200 04/08/2009 05/22/2009

SUTTONS BAY MI 49682 (231) 271-1200 04/08/2009 05/22/2009

SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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235209 TENDERCARE HEALTH CENTER OF
LEELANAU

124 W 4TH STREET

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2
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SUTTONS BAY MI 49682 (231) 271-1200 04/20/2011 05/30/2011

ALLEGAN MI 49010 (269) 673-2102 07/23/2009 09/07/2009

ALLEGAN MI 49010 (269) 673-2102 08/03/2009 08/04/2009

ALLEGAN MI 49010 (269) 673-2102 08/03/2009 09/07/2009

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 07/01/2010 07/30/2010

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2
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ALLEGAN MI 49010 (269) 673-2102 07/23/2009 09/07/2009

ALLEGAN MI 49010 (269) 673-2102 07/23/2009 09/07/2009

ALLEGAN MI 49010 (269) 673-2102 08/03/2009 08/04/2009

ALLEGAN MI 49010 (269) 673-2102 08/03/2009 09/25/2009

ALLEGAN MI 49010 (269) 673-2102 08/03/2009 08/04/2009

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 07/08/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2
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ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/23/2009 09/07/2009

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235213 ALLEGAN COUNTY MEDICAL CARE FA 3265 122ND AVE R2

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN
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ALLEGAN MI 49010 (269) 673-2102 06/25/2010 08/13/2010

ALLEGAN MI 49010 (269) 673-2102 07/01/2010 07/30/2010

ALLEGAN MI 49010 (269) 673-2102 07/08/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011

ALLEGAN MI 49010 (269) 673-2102 07/18/2011 08/03/2011

CLAWSON MI 48017 (248) 435-5200 01/14/2010 01/15/2010

CLAWSON MI 48017 (248) 435-5200 01/14/2010 01/21/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN
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CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 12/16/2010 12/20/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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surroundings. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN
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CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 12/12/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 10/28/2011

CLAWSON MI 48017 (248) 435-5200 01/14/2010 01/15/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN
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CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 10/28/2011

CLAWSON MI 48017 (248) 435-5200 01/14/2010 01/15/2010

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 12/16/2010 05/31/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN
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CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 01/14/2010 01/29/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 01/15/2010 02/10/2010

CLAWSON MI 48017 (248) 435-5200 12/16/2010 01/14/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235214 CAMBRIDGE NORTH HEALTHCARE CEN 535 N MAIN

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER- 2975 N ADAMS ROAD
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CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/11/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 11/15/2011

CLAWSON MI 48017 (248) 435-5200 10/13/2011 10/15/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/26/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/26/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD MI 48304 (248) 645-2900 04/16/2010 05/26/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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GEORGIAN BLOOMFIELD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD
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HILLS

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER- 2975 N ADAMS ROAD
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BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD MI 48304 (248) 645-2900 04/08/2011 05/17/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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GEORGIAN BLOOMFIELD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD
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HILLS

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/26/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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and maintenance.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD
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BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/26/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/26/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER- 2975 N ADAMS ROAD
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BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 03/31/2009 05/12/2009

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/15/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/16/2010 05/26/2010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/06/2011 05/12/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD MI 48304 (248) 645-2900 04/08/2011 05/17/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD
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BLOOMFIELD
HILLS

MI 48304 (248) 645-2900

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900 04/08/2011 05/17/2011

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Isolated Minimal harm or potential for actual
harm
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235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD
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ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 10/26/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 10/26/2009

ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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training for the nurse aides.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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GLACIER HILLS (T

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD
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ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 07/01/2011 08/01/2011

ANN ARBOR MI 48105 (734) 769-0177 07/01/2011 08/01/2011

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD
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ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 11/11/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 10/26/2009

ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 10/26/2009

ANN ARBOR MI 48105 (734) 769-0177 09/25/2009 10/26/2009

ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

Page 26622 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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GLACIER HILLS (T

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235223 CARE AND REHABILITATION CENTER AT
GLACIER HILLS (T

1200 EARHART RD

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY
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ANN ARBOR MI 48105 (734) 769-0177 08/20/2010 09/13/2010

ANN ARBOR MI 48105 (734) 769-0177 07/01/2011 08/01/2011

ANN ARBOR MI 48105 (734) 769-0177 07/01/2011 08/01/2011

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/16/2009

ADRIAN MI 49221 (517) 263-6794 02/03/2011 02/10/2011

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY
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ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/15/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/16/2009

ADRIAN MI 49221 (517) 263-6794 11/20/2009 11/25/2009

ADRIAN MI 49221 (517) 263-6794 02/03/2011 02/10/2011

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/30/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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maximizes the resident's well
being.

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235224 LENAWEE MEDICAL CARE FACILITY 200 SAND CREEK
HWY

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET
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ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/19/2009

ADRIAN MI 49221 (517) 263-6794 11/20/2009 11/25/2009

ADRIAN MI 49221 (517) 263-6794 02/03/2011 02/10/2011

ADRIAN MI 49221 (517) 263-6794 01/14/2009 01/15/2009

ADRIAN MI 49221 (517) 263-6794 11/19/2009 12/02/2009

ADRIAN MI 49221 (517) 263-6794 02/04/2011 02/22/2011

MONROE MI 48162 (734) 243-8800 05/08/2009 05/22/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET
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MONROE MI 48162 (734) 243-8800 04/30/2010 05/19/2010

MONROE MI 48162 (734) 243-8800 05/06/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/06/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/08/2009 05/22/2009

MONROE MI 48162 (734) 243-8800 05/08/2009 05/25/2009

MONROE MI 48162 (734) 243-8800 05/08/2009 05/25/2009

MONROE MI 48162 (734) 243-8800 05/05/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/08/2009 05/22/2009

MONROE MI 48162 (734) 243-8800 05/08/2009 05/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
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MONROE MI 48162 (734) 243-8800 05/08/2009 05/25/2009

MONROE MI 48162 (734) 243-8800 05/08/2009 05/25/2009

MONROE MI 48162 (734) 243-8800 04/30/2010 05/26/2010

MONROE MI 48162 (734) 243-8800 04/30/2010 05/19/2010

MONROE MI 48162 (734) 243-8800 05/06/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/06/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 04/30/2010 05/26/2010

MONROE MI 48162 (734) 243-8800 04/30/2010 05/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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or builds each resident's dignity
and self respect.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235225 FOUNTAIN VIEW OF MONROE 1971 N MONROE
STREET

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD
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MONROE MI 48162 (734) 243-8800

MONROE MI 48162 (734) 243-8800 05/05/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/05/2011 05/27/2011

MONROE MI 48162 (734) 243-8800 05/06/2011 05/27/2011

GRAND BLANC MI 48439 (810) 694-1970 04/13/2009 04/24/2009

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm
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235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD
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GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009

GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009

GRAND BLANC MI 48439 (810) 694-1970 04/13/2009 04/24/2009

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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of well being for each resident.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING 11941 BELSAY RD
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GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/18/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/18/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009

GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Immediate jeopardy to resident health or
safety

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING 11941 BELSAY RD
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GRAND BLANC MI 48439 (810) 694-1970

GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009

GRAND BLANC MI 48439 (810) 694-1970 04/13/2009 04/24/2009

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/18/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/18/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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CENTER

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD
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GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 04/10/2009 04/15/2009

GRAND BLANC MI 48439 (810) 694-1970 04/13/2009 04/24/2009

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010

GRAND BLANC MI 48439 (810) 694-1970 02/10/2010 03/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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follow each resident's written care
plan.

harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD

235226 GRAND BLANC REHABILITATION & NURSING
CENTER

11941 BELSAY RD
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GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/12/2010 03/05/2010

GRAND BLANC MI 48439 (810) 694-1970 02/18/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011

GRAND BLANC MI 48439 (810) 694-1970 02/24/2011 03/14/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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CENTER

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
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WESTLAND MI 48185 (734) 326-1200 09/25/2009 10/14/2009

WESTLAND MI 48185 (734) 326-1200 09/25/2009 10/14/2009

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 09/23/2009 10/30/2009

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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to review and ensure quality. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD
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WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the

Pattern Minimal harm or potential for actual
harm
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RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD
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WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 01/01/1900

WESTLAND MI 48185 (734) 326-1200 09/23/2009 10/30/2009

WESTLAND MI 48185 (734) 326-1200 09/23/2009 10/30/2009

WESTLAND MI 48185 (734) 326-1200 09/25/2009 10/14/2009

WESTLAND MI 48185 (734) 326-1200 09/25/2009 10/14/2009

WESTLAND MI 48185 (734) 326-1200 09/25/2009 10/14/2009

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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the preceding 15 months in the
resident's active record.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD
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WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 09/23/2009 10/30/2009

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/17/2010

WESTLAND MI 48185 (734) 326-1200 08/27/2010 09/20/2010

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235228 HOPE HEALTHCARE CENTER 38410 CHERRY HILL
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD
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WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 09/06/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

WESTLAND MI 48185 (734) 326-1200 07/29/2011 08/24/2011

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 03/05/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/15/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/15/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD
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MONROE MI 48162 (734) 242-4848 03/05/2010 04/15/2010

MONROE MI 48162 (734) 242-4848 01/14/2011 01/18/2011

MONROE MI 48162 (734) 242-4848 01/14/2011 01/16/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD
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MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
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MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 03/05/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 03/05/2010

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual

Page 26700 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
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MONROE MI 48162 (734) 242-4848

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 03/09/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/01/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a Isolated Minimal harm or potential for actual
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RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD
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MONROE MI 48162 (734) 242-4848 01/14/2011 02/01/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/21/2011

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 04/21/2010

MONROE MI 48162 (734) 242-4848 03/05/2010 03/05/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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faulty automatic sprinkler system. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD
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MONROE MI 48162 (734) 242-4848 01/14/2011 01/16/2011

MONROE MI 48162 (734) 242-4848 01/14/2011 01/28/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm
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RD
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RD
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RD
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235232 MAGNUMCARE OF MONROE 1215 N TELEGRAPH
RD

235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
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235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
AVE

235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
AVE
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MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 10/28/2011 11/28/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

MONROE MI 48162 (734) 242-4848 01/20/2011 02/11/2011

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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to review and ensure quality. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
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AVE

235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
AVE
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DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/04/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/20/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from Isolated Minimal harm or potential for actual
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DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/04/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 02/27/2010

DETROIT MI 48204 (313) 491-7920 03/17/2009 03/26/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48204 (313) 491-7920 02/25/2010 02/26/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/26/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/10/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 03/20/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 26735 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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235234 NEW LIGHT NURSING HOME 9500 GRAND RIVER
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DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/17/2009 04/03/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009

DETROIT MI 48204 (313) 491-7920 03/20/2009 05/08/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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bathing area.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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DETROIT MI 48204 (313) 491-7920 02/25/2010 03/04/2010

DETROIT MI 48204 (313) 491-7920 02/25/2010 04/26/2010

DETROIT MI 48204 (313) 491-7920 02/26/2010 04/16/2010

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 02/25/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011

DETROIT MI 48204 (313) 491-7920 01/07/2011 03/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE
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EAST LANSING MI 48823 (517) 351-8377 02/25/2010 03/31/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/25/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/28/2011

EAST LANSING MI 48823 (517) 351-8377 12/01/2011 01/13/2012

EAST LANSING MI 48823 (517) 351-8377 12/01/2011 01/06/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 26747 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/11/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 26751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE
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EAST LANSING MI 48823 (517) 351-8377 12/01/2011 01/13/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 02/25/2010 03/31/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE
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EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 12/01/2011 01/01/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 02/25/2010 03/31/2010

EAST LANSING MI 48823 (517) 351-8377 02/25/2010 03/31/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE
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EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 02/26/2010 04/09/2010

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/25/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 03/04/2011

EAST LANSING MI 48823 (517) 351-8377 01/28/2011 02/11/2011

EAST LANSING MI 48823 (517) 351-8377 12/01/2011 01/01/2012
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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bedtime each day.

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE
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EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

EAST LANSING MI 48823 (517) 351-8377 12/02/2011 01/20/2012

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/23/2009 11/25/2009

BATTLE CREEK MI 49014 (269) 962-5458 10/28/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and equipment. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE
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BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/23/2009 11/25/2009

BATTLE CREEK MI 49014 (269) 962-5458 10/28/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 10/29/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE
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BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 10/29/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 10/29/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE
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BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 11/19/2009 12/24/2009

BATTLE CREEK MI 49014 (269) 962-5458 10/28/2010 12/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

fire-resistant floor finishes. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235237 CALHOUN COUNTY MEDICAL CARE FACILITY 1150 E MICHIGAN AVE

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL
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BATTLE CREEK MI 49014 (269) 962-5458 10/28/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 10/29/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 10/29/2010 12/01/2010

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

BATTLE CREEK MI 49014 (269) 962-5458 11/17/2011 12/27/2011

SALINE MI 48176 (734) 429-9401 05/01/2009 05/29/2009

SALINE MI 48176 (734) 429-9401 05/01/2009 05/29/2009
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL
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SALINE MI 48176 (734) 429-9401 04/30/2010 06/01/2010

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 04/30/2010 06/01/2010

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 06/03/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 05/20/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 05/20/2011

SALINE MI 48176 (734) 429-9401 04/30/2010 06/01/2010

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL
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SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 05/01/2009 06/01/2009

SALINE MI 48176 (734) 429-9401 05/01/2009 06/01/2009

SALINE MI 48176 (734) 429-9401 04/30/2010 06/01/2010

SALINE MI 48176 (734) 429-9401 05/06/2011 06/10/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 05/20/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 05/20/2011

SALINE MI 48176 (734) 429-9401 05/09/2011 05/20/2011

SALINE MI 48176 (734) 429-9401 05/01/2009 06/01/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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SALINE MI 48176 (734) 429-9401 05/01/2009 06/01/2009

SALINE MI 48176 (734) 429-9401 05/01/2009 06/01/2009

SALINE MI 48176 (734) 429-9401 05/01/2009 05/29/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 09/10/2010 10/20/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/20/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/20/2010

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Page 26808 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

Page 26813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/20/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/09/2009 11/16/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 10/12/2009 11/30/2009

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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accidents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,

Isolated Minimal harm or potential for actual
harm
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235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 09/10/2010 10/13/2010

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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themselves does not lessen,
unless a change cannot be
avoided.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Page 26828 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD
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DETROIT MI 48207 (313) 579-2255 08/11/2011 09/19/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

DETROIT MI 48207 (313) 579-2255 08/11/2011 09/30/2011

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 08/01/2009

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Pattern Minimal harm or potential for actual
harm
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235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD
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TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD
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TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 09/03/2009

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD
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TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 08/01/2009

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/07/2010

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm
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235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235243 TENDERCARE HEALTH CENTER-
BIRCHWOOD

2950 LAFRANIER RD

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH
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TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 06/11/2009 07/07/2009

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/09/2010

TRAVERSE CITY MI 49686 (231) 947-0506 04/29/2010 06/07/2010

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

TRAVERSE CITY MI 49686 (231) 947-0506 05/05/2011 06/06/2011

ESCANABA MI 49829 (906) 786-6907 02/11/2009 04/02/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH
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ESCANABA MI 49829 (906) 786-6907 02/10/2010 03/15/2010

ESCANABA MI 49829 (906) 786-6907 02/10/2010 03/15/2010

ESCANABA MI 49829 (906) 786-6907 05/02/2011 05/31/2011

ESCANABA MI 49829 (906) 786-6907 02/10/2010 02/12/2010

ESCANABA MI 49829 (906) 786-6907 02/12/2009 04/07/2009

ESCANABA MI 49829 (906) 786-6907 02/12/2009 02/13/2009

ESCANABA MI 49829 (906) 786-6907 02/10/2010 03/15/2010

ESCANABA MI 49829 (906) 786-6907 04/28/2011 05/30/2011

ESCANABA MI 49829 (906) 786-6907 05/02/2011 05/31/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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and comfortable.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235244 CHRISTIAN PARK HEALTH CARE CENTER 2415 5TH AVE SOUTH

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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ESCANABA MI 49829 (906) 786-6907 05/02/2011 05/31/2011

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010

MIDLAND MI 48640 (989) 631-0460 11/30/2010 03/24/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Widespread Minimal harm or potential for actual
harm

Page 26856 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/03/2011 11/17/2011

MIDLAND MI 48640 (989) 631-0460 11/04/2011 11/23/2011

MIDLAND MI 48640 (989) 631-0460 11/04/2011 11/23/2011

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Page 26859 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/03/2011 11/17/2011

MIDLAND MI 48640 (989) 631-0460 11/03/2011 11/03/2012

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/30/2010 03/24/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 03/24/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Isolated Minimal harm or potential for actual
harm
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235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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MIDLAND MI 48640 (989) 631-0460 11/03/2011 11/08/2011

MIDLAND MI 48640 (989) 631-0460 11/04/2011 11/23/2011

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/04/2010

MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/19/2010 11/30/2010

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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allow residents to see each other
when privacy is needed.

harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST

235245 BRITTANY MANOR 3615 E ASHMAN ST
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MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/30/2010 01/15/2011

MIDLAND MI 48640 (989) 631-0460 11/03/2011 11/21/2011

MIDLAND MI 48640 (989) 631-0460 11/04/2011 11/23/2011

MIDLAND MI 48640 (989) 631-0460 11/04/2011 11/23/2011

MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm

Page 26876 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235245 BRITTANY MANOR 3615 E ASHMAN ST

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD
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MIDLAND MI 48640 (989) 631-0460 02/05/2010 03/02/2010

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 09/18/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 09/18/2009

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 07/16/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD
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KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 07/25/2011

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD
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KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/04/2011

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 09/18/2009

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 07/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD
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KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 12/03/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/20/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 09/18/2009

KALAMAZOO MI 49007 (269) 381-0515 09/03/2009 10/31/2009

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 09/07/2010

KALAMAZOO MI 49007 (269) 381-0515 07/09/2010 07/26/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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common walls. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235248 FRIENDSHIP VILLAGE 1400 N DRAKE RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD
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KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 08/31/2011

KALAMAZOO MI 49007 (269) 381-0515 07/22/2011 07/29/2011

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 11/03/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 08/19/2010 09/01/2010

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

Page 26894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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times. harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD
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SAGINAW MI 48603 (989) 781-3150 11/03/2009 12/08/2009

SAGINAW MI 48603 (989) 781-3150 08/20/2010 08/27/2010

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Page 26900 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD
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SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/08/2011 08/10/2011

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 11/03/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/22/2010

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD
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SAGINAW MI 48603 (989) 781-3150

SAGINAW MI 48603 (989) 781-3150 08/08/2011 09/02/2011

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 10/23/2009 11/20/2009

SAGINAW MI 48603 (989) 781-3150 08/19/2010 10/01/2010

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 26907 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235249 ST FRANCIS HOME 915 N RIVER RD

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT
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SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/08/2011 09/02/2011

SAGINAW MI 48603 (989) 781-3150 08/20/2010 10/08/2010

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/05/2011 09/14/2011

SAGINAW MI 48603 (989) 781-3150 08/08/2011 09/02/2011

SAGINAW MI 48602 (989) 799-1902 12/09/2009 01/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests by a certified
laboratory.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT
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SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 10/25/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 12/09/2009 01/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT
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SAGINAW MI 48602 (989) 799-1902 12/09/2009 12/28/2009

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT
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SAGINAW MI 48602 (989) 799-1902

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 12/09/2009 01/11/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2010 11/15/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT

235250 LUTHER MANOR NURSING HOME 3161 DAVENPORT
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SAGINAW MI 48602 (989) 799-1902 10/06/2010 10/25/2010

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/06/2011 10/31/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011

SAGINAW MI 48602 (989) 799-1902 10/07/2011 11/07/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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similar products. harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD
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BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
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BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/23/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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obstructions and can be used at
all times.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
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BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 12/05/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/08/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD
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BEVERLY HILLS MI 48025 (248) 647-6500

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/30/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 26944 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD
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BEVERLY HILLS MI 48025 (248) 647-6500 04/02/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 04/05/2010 05/15/2010

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/03/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm
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ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
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BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/10/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/30/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/30/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 02/04/2011 03/07/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/30/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/08/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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they have the skills to be able to
care for residents.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235251 CAMBRIDGE SOUTH HEALTHCARE CTR 18200 W 13-MILE
ROAD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD
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BEVERLY HILLS MI 48025 (248) 647-6500 11/07/2011 11/08/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

BEVERLY HILLS MI 48025 (248) 647-6500 11/09/2011 12/09/2011

WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 09/02/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 07/29/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 09/02/2009

WATERFORD MI 48328 (248) 674-2241 06/11/2010 07/30/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

Page 26957 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009

WATERFORD MI 48328 (248) 674-2241 06/11/2010 06/28/2010

WATERFORD MI 48328 (248) 674-2241 06/11/2010 07/30/2010

WATERFORD MI 48328 (248) 674-2241 07/07/2011 08/05/2011

WATERFORD MI 48328 (248) 674-2241 07/02/2009 09/02/2009

WATERFORD MI 48328 (248) 674-2241 06/11/2010 07/30/2010

WATERFORD MI 48328 (248) 674-2241 07/07/2011 08/05/2011

WATERFORD MI 48328 (248) 674-2241 07/07/2011 08/05/2011

WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235252 LOURDES NURSING HOME 2300 WATKINS LAKE
RD

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST
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WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 08/03/2009

WATERFORD MI 48328 (248) 674-2241 07/02/2009 09/02/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/15/2009 06/19/2009

LOWELL MI 49331 (616) 897-8473 05/15/2009 06/19/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST
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LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/03/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/03/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/18/2011 05/27/2011

LOWELL MI 49331 (616) 897-8473 05/20/2011 06/27/2011

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

Page 26966 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST
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LOWELL MI 49331 (616) 897-8473 05/15/2009 06/19/2009

LOWELL MI 49331 (616) 897-8473 05/15/2009 06/19/2009

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/18/2011 05/27/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST

235253 LAURELS OF KENT (THE) 350 N CENTER ST
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LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/15/2009 06/19/2009

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/03/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/18/2011 05/27/2011

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 06/12/2009

LOWELL MI 49331 (616) 897-8473 05/13/2009 05/13/2009

LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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LOWELL MI 49331 (616) 897-8473 04/30/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/03/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/03/2010 06/18/2010

LOWELL MI 49331 (616) 897-8473 05/18/2011 05/27/2011

LOWELL MI 49331 (616) 897-8473 05/18/2011 05/27/2011

JACKSON MI 49202 (517) 787-0222 07/09/2010 09/29/2010

JACKSON MI 49202 (517) 787-0222 07/09/2010 08/06/2010

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/04/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD
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JACKSON MI 49202 (517) 787-0222

JACKSON MI 49202 (517) 787-0222 07/27/2011 07/28/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/05/2011

JACKSON MI 49202 (517) 787-0222 07/29/2011 09/07/2011

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 09/03/2009 11/09/2009

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 07/09/2010 08/06/2010

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/04/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/04/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD
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235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD
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JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 07/09/2010 08/06/2010

JACKSON MI 49202 (517) 787-0222 07/09/2010 08/06/2010

Page 26986 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 26987 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD

235254 VISTA GRANDE VILLA 2251 SPRINGPORT RD
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JACKSON MI 49202 (517) 787-0222 07/09/2010 09/29/2010

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 09/03/2009 10/13/2009

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/31/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 08/04/2011

JACKSON MI 49202 (517) 787-0222 07/27/2011 07/28/2011

JACKSON MI 49202 (517) 787-0222 07/29/2011 09/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

Page 26993 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JACKSON MI 49202 (517) 787-0222 07/29/2011 09/07/2011

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 26995 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 08/13/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011

DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm
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DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011

DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD
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DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 03/10/2010

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 08/13/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 09/08/2011 10/01/2011

DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Page 27007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD
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DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011

DIMONDALE MI 48821 (517) 646-6258 09/23/2009 10/19/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 09/25/2009 10/26/2009

DIMONDALE MI 48821 (517) 646-6258 08/13/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 08/16/2010 09/20/2010

DIMONDALE MI 48821 (517) 646-6258 09/08/2011 10/01/2011

DIMONDALE MI 48821 (517) 646-6258 09/08/2011 10/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2
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DIMONDALE MI 48821 (517) 646-6258 09/09/2011 10/16/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2009 02/13/2009

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2010 02/05/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/08/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 01/13/2010 02/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/13/2010 02/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/13/2010 02/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

Page 27014 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2
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CRYSTAL FALLS MI 49920 (906) 875-6671 01/14/2009 02/06/2009

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2009 02/13/2009

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2010 02/05/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2010 01/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2010 01/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/08/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2009 02/13/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2
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CRYSTAL FALLS MI 49920 (906) 875-6671 01/13/2010 02/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/13/2010 02/19/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 01/15/2010 02/05/2010

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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evacuation plan. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm
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235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235257 IRON CO MEDICAL CARE FACILITY 1523 U S HIGHWAY 2

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD
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CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/26/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/01/2011

CRYSTAL FALLS MI 49920 (906) 875-6671 03/17/2011 04/13/2011

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

Page 27029 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD
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WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND 11525 E TEN MILE RD
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WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND 11525 E TEN MILE RD
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WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND 11525 E TEN MILE RD
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WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/03/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD
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WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 12/09/2009 01/02/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/07/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 10/08/2010 10/25/2010

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 27051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235259 WARREN WOODS HEALTH AND
REHABILITATION CENTER

11525 E TEN MILE RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD
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WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WARREN MI 48089 (586) 759-0700 08/05/2011 08/29/2011

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/12/2009

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/10/2009

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/10/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
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WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/12/2009

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/12/2009

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/10/2009

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD
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WATERFORD MI 48328 (248) 836-1000

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm
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RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD
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WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/10/2009

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
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WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/12/2009

WATERFORD MI 48328 (248) 836-1000 05/20/2009 06/10/2009

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 05/13/2010 06/11/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 05/14/2010 06/07/2010

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235260 REGENCY AT WATERFORD 1901 N TELEGRAPH
RD

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E
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WATERFORD MI 48328 (248) 836-1000

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/13/2011 08/02/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

WATERFORD MI 48328 (248) 836-1000 07/15/2011 08/08/2011

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 10/20/2011 11/14/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 12/02/2009 12/24/2009

GRAND RAPIDS MI 49505 (616) 456-7243 12/02/2009 12/24/2009

GRAND RAPIDS MI 49505 (616) 456-7243 12/02/2009 12/24/2009

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER- 1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 10/31/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 10/31/2010

GRAND RAPIDS MI 49505 (616) 456-7243 10/20/2011 11/14/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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GREENVIEW

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 10/31/2010

GRAND RAPIDS MI 49505 (616) 456-7243 10/20/2011 11/14/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/20/2011 11/14/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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GREENVIEW

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER- 1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a Isolated Minimal harm or potential for actual
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GREENVIEW

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER- 1700 LEONARD ST N E
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GRAND RAPIDS MI 49505 (616) 456-7243 12/02/2009 12/24/2009

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 12/03/2009 01/19/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 11/16/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 10/31/2010

GRAND RAPIDS MI 49505 (616) 456-7243 09/30/2010 10/31/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235261 HEARTLAND HEALTH CARE CENTER-
GREENVIEW

1700 LEONARD ST N E

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD
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GRAND RAPIDS MI 49505 (616) 456-7243

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

GRAND RAPIDS MI 49505 (616) 456-7243 10/21/2011 11/30/2011

MILFORD MI 48380 (248) 685-1400 02/18/2010 03/20/2010

MILFORD MI 48380 (248) 685-1400 02/18/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 02/19/2010 03/22/2010

MILFORD MI 48380 (248) 685-1400 02/19/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/27/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD
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MILFORD MI 48380 (248) 685-1400 10/05/2011 10/20/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 02/19/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 02/19/2010 03/15/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/16/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
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MILFORD MI 48380 (248) 685-1400 10/05/2011 10/20/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 02/18/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 02/18/2010 03/10/2010

MILFORD MI 48380 (248) 685-1400 02/19/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/23/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/27/2010

MILFORD MI 48380 (248) 685-1400 10/05/2011 10/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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for fire alarm systems.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD
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MILFORD MI 48380 (248) 685-1400 10/06/2011 10/13/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 02/18/2010 03/31/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/27/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/27/2010

MILFORD MI 48380 (248) 685-1400 12/09/2010 12/27/2010

MILFORD MI 48380 (248) 685-1400 10/05/2011 10/20/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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each shift under varying
conditions.

harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235262 WEST HICKORY HAVEN 3310 W COMMERCE
RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD
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MILFORD MI 48380 (248) 685-1400 10/05/2011 10/20/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

MILFORD MI 48380 (248) 685-1400 10/06/2011 10/24/2011

STERLING MI 48312 (586) 939-0200 03/19/2009 03/26/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD
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HEIGHTS

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2009 03/20/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2010 03/31/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/09/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/15/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2009 03/25/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/20/2009 04/03/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD
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STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/20/2009 04/03/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/09/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/26/2010 05/24/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/21/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 04/11/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD
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STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/11/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/09/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2009 03/25/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2009 04/24/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2009 03/23/2009

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2010 03/31/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2010 03/31/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Page 27132 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD
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235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235263 MEDILODGE OF STERLING HEIGHTS 14151 E 15 MILE RD

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST
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STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/19/2010 03/31/2010

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/09/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/02/2011 03/16/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

STERLING
HEIGHTS

MI 48312 (586) 939-0200 03/04/2011 03/17/2011

ALLEGAN MI 49010 (269) 673-1500 04/29/2009 05/05/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST
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ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 06/03/2011 06/21/2011

ALLEGAN MI 49010 (269) 673-1500 06/03/2011 06/21/2011

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/16/2011

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/09/2011

ALLEGAN MI 49010 (269) 673-1500 04/29/2009 05/05/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST
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ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 04/08/2010 04/26/2010

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/16/2011

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/21/2011

ALLEGAN MI 49010 (269) 673-1500 04/29/2009 05/05/2009

ALLEGAN MI 49010 (269) 673-1500 04/29/2009 05/08/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST
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ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 04/08/2010 04/26/2010

ALLEGAN MI 49010 (269) 673-1500 04/08/2010 04/26/2010

ALLEGAN MI 49010 (269) 673-1500 05/28/2010 06/21/2010

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/09/2011

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/07/2011

ALLEGAN MI 49010 (269) 673-1500 04/29/2009 05/08/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST
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ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 05/01/2009 05/25/2009

ALLEGAN MI 49010 (269) 673-1500 04/08/2010 04/26/2010

ALLEGAN MI 49010 (269) 673-1500 05/28/2010 06/21/2010

ALLEGAN MI 49010 (269) 673-1500 06/03/2011 06/21/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235264 ELY MANOR 1200 ELY ST

235264 ELY MANOR 1200 ELY ST

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD
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ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/16/2011

ALLEGAN MI 49010 (269) 673-1500 06/06/2011 06/16/2011

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 01/29/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD
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SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 01/29/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 03/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with

Pattern Minimal harm or potential for actual
harm
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235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD
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SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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activities, that is a good size, with
good lighting, airflow and
furniture.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm
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235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD
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SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 01/21/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/21/2011

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

Page 27166 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mental illness, if needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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& REHAB ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD
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SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 02/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING 15400 TRENTON

Page 27173 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 01/21/2011

SOUTHGATE MI 48195 (734) 284-4620 01/21/2011 01/31/2011

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/05/2009 03/02/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 02/06/2009 03/09/2009

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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& REHAB ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235266 MANOR OF SOUTHGATE SKILLED NURSING
& REHAB

15400 TRENTON
ROAD

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND 1225 WOODWARD
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SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/17/2010

SOUTHGATE MI 48195 (734) 284-4620 01/21/2010 02/01/2010

SOUTHGATE MI 48195 (734) 284-4620 01/22/2010 02/17/2010

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND 1225 WOODWARD
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KINGSFORD MI 49801 (906) 774-4805 12/09/2009 02/22/2010

KINGSFORD MI 49801 (906) 774-4805 12/11/2009 01/08/2010

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 02/18/2011

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009
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Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Let the appropriate people see Isolated Minimal harm or potential for actual
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235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND 1225 WOODWARD
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KINGSFORD MI 49801 (906) 774-4805

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/19/2008 01/16/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Let the appropriate people see
and talk to each resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE
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KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/09/2009 02/22/2010

KINGSFORD MI 49801 (906) 774-4805 12/09/2009 02/22/2010

KINGSFORD MI 49801 (906) 774-4805 12/09/2009 01/08/2010

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 02/18/2011

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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surroundings. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm
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235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

Page 27193 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/18/2008 02/06/2009

KINGSFORD MI 49801 (906) 774-4805 12/09/2009 01/08/2010

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235267 MANORCARE NURSING AND
REHABILITATION CENTER

1225 WOODWARD
AVENUE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

Page 27197 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KINGSFORD MI 49801 (906) 774-4805 12/19/2008 01/16/2009

KINGSFORD MI 49801 (906) 774-4805 12/11/2009 01/08/2010

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 03/04/2011

KINGSFORD MI 49801 (906) 774-4805 01/13/2011 02/18/2011

FRANKENMUTH MI 48734 (989) 652-9951 07/29/2009 08/31/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/29/2009 08/31/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Protect residents from Isolated Actual harm
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235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Pattern Actual harm
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235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE
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235269 LUTHERAN HOME 725 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-9951 07/29/2009 08/31/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/29/2009 08/31/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 06/25/2010 07/28/2010

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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being separated from others.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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235269 LUTHERAN HOME 725 W GENESEE
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FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 07/29/2009 08/31/2009

FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235269 LUTHERAN HOME 725 W GENESEE

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS
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FRANKENMUTH MI 48734 (989) 652-9951 07/31/2009 09/07/2009

FRANKENMUTH MI 48734 (989) 652-9951 04/28/2011 05/26/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

FRANKENMUTH MI 48734 (989) 652-9951 04/29/2011 06/01/2011

SOUTH HAVEN MI 49090 (269) 637-5147 12/07/2009 12/22/2009

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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of residents and theft of residents'
property.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND 850 PHILLIPS
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SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010

SOUTH HAVEN MI 49090 (269) 637-5147 09/08/2011 10/31/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/08/2011 10/31/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 10/29/2010 11/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan Pattern Minimal harm or potential for actual
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235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND 850 PHILLIPS
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SOUTH HAVEN MI 49090 (269) 637-5147

SOUTH HAVEN MI 49090 (269) 637-5147 10/29/2010 11/29/2010

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010

SOUTH HAVEN MI 49090 (269) 637-5147 09/08/2011 12/31/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 10/29/2010 11/29/2010

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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REHABILITATION COMMUNITY

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND
REHABILITATION COMMUNITY

850 PHILLIPS

235270 SOUTH HAVEN NURSING AND 850 PHILLIPS
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SOUTH HAVEN MI 49090 (269) 637-5147 09/08/2011 10/31/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011

SOUTH HAVEN MI 49090 (269) 637-5147 12/07/2009 12/08/2009

SOUTH HAVEN MI 49090 (269) 637-5147 12/07/2009 01/01/2010

SOUTH HAVEN MI 49090 (269) 637-5147 12/07/2009 12/07/2009

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010

SOUTH HAVEN MI 49090 (269) 637-5147 11/08/2010 12/20/2010

SOUTH HAVEN MI 49090 (269) 637-5147 09/08/2011 10/31/2011

SOUTH HAVEN MI 49090 (269) 637-5147 09/09/2011 10/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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times. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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REHABILITATION COMMUNITY

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST
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MONROE MI 48161 (734) 241-9533 09/17/2009 10/16/2009

MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 10/01/2010 10/11/2010

MONROE MI 48161 (734) 241-9533 09/09/2011 10/14/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 09/29/2011

MONROE MI 48161 (734) 241-9533 10/01/2010 10/25/2010

MONROE MI 48161 (734) 241-9533 09/09/2011 10/14/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 10/07/2011

MONROE MI 48161 (734) 241-9533 09/17/2009 10/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST
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MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 10/01/2010 10/25/2010

MONROE MI 48161 (734) 241-9533 10/01/2010 10/18/2010

MONROE MI 48161 (734) 241-9533 09/09/2011 10/14/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 09/29/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 09/29/2011

MONROE MI 48161 (734) 241-9533 09/17/2009 09/25/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235274 LUTHERAN HOME - MONROE 1236 S MONROE ST

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD
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MONROE MI 48161 (734) 241-9533 09/17/2009 10/16/2009

MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 09/18/2009 11/03/2009

MONROE MI 48161 (734) 241-9533 10/01/2010 10/25/2010

MONROE MI 48161 (734) 241-9533 09/09/2011 10/14/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 09/28/2011

MONROE MI 48161 (734) 241-9533 09/09/2011 11/08/2011

HOLT MI 48842 (517) 694-2144 11/24/2009 12/21/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L 5091 WILLOUGHBY
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HOLT MI 48842 (517) 694-2144 12/08/2010 12/28/2010

HOLT MI 48842 (517) 694-2144 12/08/2010 12/28/2010

HOLT MI 48842 (517) 694-2144 09/22/2011 10/28/2011

HOLT MI 48842 (517) 694-2144 09/22/2011 10/28/2011

HOLT MI 48842 (517) 694-2144 09/22/2011 10/28/2011

HOLT MI 48842 (517) 694-2144 09/22/2011 10/28/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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resident's room or bathroom and
bathing area.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident Isolated Minimal harm or potential for actual
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L C ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD
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HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 12/08/2010 12/28/2010

HOLT MI 48842 (517) 694-2144 12/08/2010 12/08/2010

HOLT MI 48842 (517) 694-2144 12/10/2010 01/14/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

HOLT MI 48842 (517) 694-2144 11/24/2009 12/21/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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and family for the resident's care
after leaving the nursing home.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD
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HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 12/08/2010 12/28/2010

HOLT MI 48842 (517) 694-2144 12/10/2010 01/14/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

HOLT MI 48842 (517) 694-2144 11/24/2009 12/21/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 27256 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



L C ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD
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HOLT MI 48842 (517) 694-2144 12/10/2010 01/14/2011

HOLT MI 48842 (517) 694-2144 12/10/2010 01/14/2011

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009

HOLT MI 48842 (517) 694-2144 11/25/2009 12/31/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235279 HOLT SENIOR CARE AND REHAB CENTER, L
L C

5091 WILLOUGHBY
ROAD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD
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HOLT MI 48842 (517) 694-2144 12/10/2010 01/14/2011

HOLT MI 48842 (517) 694-2144 09/22/2011 10/28/2011

HOLT MI 48842 (517) 694-2144 09/23/2011 10/21/2011

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/30/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/03/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 08/24/2009

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD
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ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/24/2010 08/11/2010

ALPENA MI 49707 (989) 356-2194 06/24/2010 08/11/2010

ALPENA MI 49707 (989) 356-2194 06/24/2010 08/11/2010

ALPENA MI 49707 (989) 356-2194 09/21/2011 10/14/2011

ALPENA MI 49707 (989) 356-2194 08/19/2009 10/05/2009

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 09/21/2011 10/14/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD
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ALPENA MI 49707 (989) 356-2194 08/19/2009 09/30/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/30/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 10/05/2009

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD

235280 TENDERCARE ALPENA 301 LONG RAPIDS RD
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ALPENA MI 49707 (989) 356-2194 08/19/2009 10/05/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/03/2009

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/23/2010 08/06/2010

ALPENA MI 49707 (989) 356-2194 06/24/2010 08/11/2010

ALPENA MI 49707 (989) 356-2194 09/21/2011 10/14/2011

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/30/2009

ALPENA MI 49707 (989) 356-2194 08/19/2009 09/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST
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HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 12/10/2009

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/28/2010

HASTINGS MI 49058 (269) 945-9564 10/13/2010 11/29/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST
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HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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HASTINGS MI 49058 (269) 945-9564

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 10/13/2010 11/29/2010

HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/08/2011

Page 27286 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST

Page 27289 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/08/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/08/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 12/09/2009 01/15/2010

HASTINGS MI 49058 (269) 945-9564 10/13/2010 11/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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235281 MAGNUMCARE OF HASTINGS, LLC 240 E NORTH ST
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HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 10/15/2010 11/22/2010

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/08/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/08/2011

HASTINGS MI 49058 (269) 945-9564 11/10/2011 12/15/2011

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 09/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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flammable materials. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

Page 27297 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 06/03/2010 07/15/2010

KALAMAZOO MI 49009 (269) 375-2020 06/03/2010 07/15/2010

KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010

KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010

KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/22/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009

KALAMAZOO MI 49009 (269) 375-2020 06/03/2010 07/15/2010

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 27311 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/29/2009 08/20/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 11/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010

KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Let each resident choose Pattern Potential for minimal harm
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST
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KALAMAZOO MI 49009 (269) 375-2020

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 07/31/2009 09/11/2009

KALAMAZOO MI 49009 (269) 375-2020 06/03/2010 07/15/2010

KALAMAZOO MI 49009 (269) 375-2020 06/03/2010 07/15/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235282 TENDERCARE KALAMAZOO 1701 S 11TH ST

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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KALAMAZOO MI 49009 (269) 375-2020 06/04/2010 07/23/2010

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/16/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

KALAMAZOO MI 49009 (269) 375-2020 04/08/2011 05/07/2011

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Widespread Minimal harm or potential for actual
harm
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235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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the nursing home.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 09/16/2009

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 09/17/2010

EAST LANSING MI 48823 (517) 332-5061 06/07/2010 06/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/16/2011 06/15/2011

EAST LANSING MI 48823 (517) 332-5061 05/16/2011 06/15/2011

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/07/2010 06/15/2010

EAST LANSING MI 48823 (517) 332-5061 06/07/2010 06/15/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/16/2011 05/19/2011

EAST LANSING MI 48823 (517) 332-5061 05/16/2011 05/19/2011

EAST LANSING MI 48823 (517) 332-5061 05/16/2011 06/15/2011

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 08/28/2009 10/22/2009

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 09/17/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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conditions.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD

235283 WHITEHILLS HEALTH CARE CENTER 1843 N HAGADORN
RD
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EAST LANSING MI 48823 (517) 332-5061 06/04/2010 07/16/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 09/17/2010

EAST LANSING MI 48823 (517) 332-5061 06/04/2010 09/17/2010

EAST LANSING MI 48823 (517) 332-5061 06/07/2010 06/15/2010

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011

EAST LANSING MI 48823 (517) 332-5061 05/13/2011 06/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR
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MIDLAND MI 48640 (989) 631-9670 06/26/2009 07/27/2009

MIDLAND MI 48640 (989) 631-9670 06/26/2009 10/16/2009

MIDLAND MI 48640 (989) 631-9670 06/29/2009 07/02/2009

MIDLAND MI 48640 (989) 631-9670 05/06/2010 06/11/2010

MIDLAND MI 48640 (989) 631-9670 05/06/2010 06/11/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm
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DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR
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MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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available for use. harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR
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MIDLAND MI 48640 (989) 631-9670 06/26/2009 07/27/2009

MIDLAND MI 48640 (989) 631-9670 06/29/2009 07/02/2009

MIDLAND MI 48640 (989) 631-9670 06/29/2009 07/08/2009

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR
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MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 06/26/2009 10/16/2009

MIDLAND MI 48640 (989) 631-9670 06/29/2009 07/02/2009

MIDLAND MI 48640 (989) 631-9670 06/29/2009 07/02/2009

MIDLAND MI 48640 (989) 631-9670 05/06/2010 06/11/2010

MIDLAND MI 48640 (989) 631-9670 05/06/2010 06/11/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

Page 27366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR
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MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

MIDLAND MI 48640 (989) 631-9670 06/26/2009 07/27/2009

MIDLAND MI 48640 (989) 631-9670 06/26/2009 07/27/2009

MIDLAND MI 48640 (989) 631-9670 05/06/2010 06/11/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235284 TENDERCARE MIDLAND 4900 HEDGEWOOD
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

Page 27373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 05/07/2010 06/09/2010

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/01/2011 05/10/2011

MIDLAND MI 48640 (989) 631-9670 04/04/2011 05/13/2011

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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alarm or smoke detectors.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR
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LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/05/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 05/05/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

Page 27378 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR
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LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/04/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 05/05/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/16/2009 07/27/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR
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LANSING MI 48917 (517) 323-9133 06/18/2009 09/29/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/27/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/27/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/04/2011 06/10/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR
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LANSING MI 48917 (517) 323-9133 05/04/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 05/05/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/20/2009

LANSING MI 48917 (517) 323-9133 06/18/2009 07/27/2009

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

Page 27390 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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minutes.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235285 TENDERCARE WEST 731 STARKWEATHER
DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR
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LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/26/2010 07/12/2010

LANSING MI 48917 (517) 323-9133 05/04/2011 06/10/2011

LANSING MI 48917 (517) 323-9133 05/05/2011 06/10/2011

CASS CITY MI 48726 (989) 872-2174 11/05/2009 12/02/2009

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR
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CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 11/05/2009 12/02/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,
religious, and community
activities.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR
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CASS CITY MI 48726 (989) 872-2174 11/05/2009 11/19/2009

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 09/06/2010

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Page 27404 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR
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CASS CITY MI 48726 (989) 872-2174 11/05/2009 12/02/2009

CASS CITY MI 48726 (989) 872-2174 11/05/2009 11/13/2009

CASS CITY MI 48726 (989) 872-2174 11/05/2009 11/20/2009

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR
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CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 11/05/2009 12/02/2009

CASS CITY MI 48726 (989) 872-2174 11/05/2009 11/13/2009

CASS CITY MI 48726 (989) 872-2174 11/05/2009 11/13/2009

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235286 TENDERCARE CASS CITY 4782 HOSPITAL DR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR
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CASS CITY MI 48726 (989) 872-2174

CASS CITY MI 48726 (989) 872-2174 08/27/2010 10/06/2010

CASS CITY MI 48726 (989) 872-2174 08/27/2010 09/06/2010

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/28/2011 10/31/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

CASS CITY MI 48726 (989) 872-2174 09/30/2011 11/09/2011

ADRIAN MI 49221 (517) 263-0781 03/27/2009 06/30/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR
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ADRIAN MI 49221 (517) 263-0781 03/27/2009 06/30/2009

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 01/14/2011 01/27/2011

ADRIAN MI 49221 (517) 263-0781 03/27/2009 04/20/2009

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR
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ADRIAN MI 49221 (517) 263-0781 01/14/2011 03/14/2011

ADRIAN MI 49221 (517) 263-0781 01/18/2011 02/04/2011

ADRIAN MI 49221 (517) 263-0781 03/27/2009 06/30/2009

ADRIAN MI 49221 (517) 263-0781 03/27/2009 03/30/2009

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 01/18/2011 02/04/2011

ADRIAN MI 49221 (517) 263-0781 03/27/2009 04/20/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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similar products. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235287 PROVINCIAL HOUSE OF ADRIAN 700 LAKESHIRE TR

235288 MARVIN & BETTY DANTO FAMILY HEALTH 6800 WEST MAPLE
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ADRIAN MI 49221 (517) 263-0781 03/27/2009 04/20/2009

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 02/12/2010 03/15/2010

ADRIAN MI 49221 (517) 263-0781 01/14/2011 03/14/2011

ADRIAN MI 49221 (517) 263-0781 01/14/2011 03/14/2011

WEST MI 48322 (248) 788-5300 08/14/2009 09/22/2009

Page 27426 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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CARE CENTER

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE
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BLOOMFIELD

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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CARE CENTER

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE
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BLOOMFIELD

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/13/2009 09/30/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 08/14/2009 09/22/2009

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/22/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235288 MARVIN & BETTY DANTO FAMILY HEALTH
CARE CENTER

6800 WEST MAPLE

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD
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WEST
BLOOMFIELD

MI 48322 (248) 788-5300 07/23/2010 08/31/2010

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/16/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 788-5300 06/17/2011 07/20/2011

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD
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KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD
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KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 09/21/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 09/21/2010

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 07/30/2009 08/31/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD
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KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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extinguishing system.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD

235289 BORGESS GARDENS 3057 GULL ROAD
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KALAMAZOO MI 49048 (269) 552-6500 06/13/2011 06/14/2011

KALAMAZOO MI 49048 (269) 552-6500 06/13/2011 06/20/2011

KALAMAZOO MI 49048 (269) 552-6500 07/30/2009 08/31/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 07/31/2009 09/05/2009

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
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KALAMAZOO MI 49048 (269) 552-6500

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/24/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/25/2010 07/30/2010

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or

Pattern Potential for minimal harm
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235289 BORGESS GARDENS 3057 GULL ROAD

235290 METRON OF GREENVILLE 828 E WASHINGTON
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235290 METRON OF GREENVILLE 828 E WASHINGTON
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KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

KALAMAZOO MI 49048 (269) 552-6500 06/10/2011 06/17/2011

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 10/06/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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discharged.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm
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GREENVILLE MI 48838 (616) 754-7186 05/19/2011 06/03/2011

GREENVILLE MI 48838 (616) 754-7186 05/19/2011 06/03/2011

GREENVILLE MI 48838 (616) 754-7186 05/19/2011 06/03/2011

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 10/06/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/23/2011 06/03/2011

Page 27482 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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GREENVILLE MI 48838 (616) 754-7186 05/23/2011 06/01/2011

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 10/06/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 10/06/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/17/2009 08/14/2009

GREENVILLE MI 48838 (616) 754-7186 07/20/2009 08/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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hand rub.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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GREENVILLE MI 48838 (616) 754-7186 07/20/2009 07/20/2010

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/05/2010 06/18/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 05/07/2010 06/04/2010

GREENVILLE MI 48838 (616) 754-7186 05/19/2011 08/03/2011

Page 27494 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD
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SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/03/2009 12/31/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE MI 49783 (906) 635-1518 09/29/2010 11/16/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a Isolated Minimal harm or potential for actual
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

Page 27501 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SAULT SAINTE
MARIE

MI 49783 (906) 635-1518

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD
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SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD
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SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/19/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD
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MARIE

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/03/2009 12/31/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/03/2009 12/31/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/05/2009 12/25/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235292 TENDERCARE SAULT STE MARIE 1011 MERIDIAN RD

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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MARIE

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/16/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 09/29/2010 11/27/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-1518 11/09/2011 12/30/2011

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Page 27520 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 12/22/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the

Pattern Minimal harm or potential for actual
harm
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AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009

FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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nursing home.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE

Page 27533 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/17/2011

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/17/2011

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/18/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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AVE
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009

FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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actions that can be measured.

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
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AVE

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
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235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
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AVE
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FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/18/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Health Pharmacy Service Deficiencies
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Health Environmental Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with

Widespread Minimal harm or potential for actual
harm
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FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/06/2009 12/15/2009

FARMINGTON MI 48335 (248) 477-7373 11/10/2009 11/11/2009

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/07/2010 11/08/2010

FARMINGTON MI 48335 (248) 477-7373 10/08/2010 11/08/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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activities, that is a good size, with
good lighting, airflow and
furniture.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/19/2011

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/31/2011

FARMINGTON MI 48335 (248) 477-7373 08/17/2011 08/18/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Allow married couples to share a
room.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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FARMINGTON MI 48335 (248) 477-7373

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

FARMINGTON MI 48335 (248) 477-7373 08/26/2011 09/23/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 09/14/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Page 27563 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
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CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 09/14/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 09/20/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 11/10/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/18/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/18/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/23/2011 07/15/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/23/2011 07/15/2011
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harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 09/14/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 10/26/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 09/20/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/18/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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CEDAR SPRINGS MI 49319 (616) 696-0170 06/18/2010 07/16/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 27575 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY
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CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 09/14/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/19/2009 09/14/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 11/10/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 11/10/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 09/20/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235294 METRON OF CEDAR SPRINGS 400 JEFFREY

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST
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CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 11/10/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 08/20/2009 09/20/2009

CEDAR SPRINGS MI 49319 (616) 696-0170 06/16/2010 07/16/2010

CEDAR SPRINGS MI 49319 (616) 696-0170 06/23/2011 07/15/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/23/2011 07/15/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

CEDAR SPRINGS MI 49319 (616) 696-0170 06/24/2011 07/29/2011

HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/29/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST
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HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/29/2009

HARBOR BEACH MI 48441 (989) 479-3201 04/20/2009 05/01/2009

HARBOR BEACH MI 48441 (989) 479-3201 04/20/2009 04/23/2009

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/29/2009

HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/29/2009

HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/12/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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and self respect.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST
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HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/26/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/16/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/18/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 01/26/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST
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HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 01/17/2011

HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/15/2009

HARBOR BEACH MI 48441 (989) 479-3201 04/17/2009 05/29/2009

HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/26/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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administration areas. harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

Page 27597 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/28/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/08/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/25/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 01/22/2011

HARBOR BEACH MI 48441 (989) 479-3201 04/20/2009 05/01/2009

HARBOR BEACH MI 48441 (989) 479-3201 04/20/2009 04/23/2009

HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/23/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/24/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/12/2010 03/23/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235295 LAKEVIEW EXTENDED CARE AND REHAB 210 S 1ST ST

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
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HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/15/2010

HARBOR BEACH MI 48441 (989) 479-3201 03/15/2010 04/14/2010

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/28/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/25/2011

HARBOR BEACH MI 48441 (989) 479-3201 01/14/2011 02/25/2011

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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from serious medication errors. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking Widespread Minimal harm or potential for actual
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RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD
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SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/16/2011

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD
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SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/14/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/13/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/24/2011

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD
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SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD

235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
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235296 MEDILODGE OF SOUTHFIELD, INC 26715 GREENFIELD
RD
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SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/27/2009 09/17/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/13/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/13/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 09/09/2009 10/22/2009

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/05/2010 09/09/2010

SOUTHFIELD MI 48076 (248) 557-0050 08/06/2010 09/07/2010

SOUTHFIELD MI 48076 (248) 557-0050 06/09/2011 06/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

SOUTHFIELD MI 48076 (248) 557-0050 06/10/2011 07/07/2011

Page 27630 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
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RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/12/2009

RIVERVIEW MI 48193 (734) 284-7200 07/15/2010 07/30/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 05/27/2011 06/24/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
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RIVERVIEW MI 48193 (734) 284-7200 05/27/2011 06/24/2011

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/12/2009

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 07/15/2010 07/30/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD
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RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 07/15/2010 07/30/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 07/16/2010 08/06/2010

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 05/27/2011 06/24/2011

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/12/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD
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RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 09/18/2009 10/16/2009

RIVERVIEW MI 48193 (734) 284-7200 07/15/2010 07/30/2010

RIVERVIEW MI 48193 (734) 284-7200 07/15/2010 07/30/2010

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 05/26/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-7200 05/27/2011 06/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND 8444 ENGLEMAN
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CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 02/11/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about Isolated Minimal harm or potential for actual
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235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND 8444 ENGLEMAN
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CENTER LINE MI 48015 (586) 755-2400

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Isolated Minimal harm or potential for actual
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REHABILITATION CENTRE

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN
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CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 01/13/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

Page 27658 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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signs. harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTRE

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN
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CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 01/13/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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the preceding 15 months in the
resident's active record.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN
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CENTER LINE MI 48015 (586) 755-2400 01/13/2011 01/31/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 04/03/2009 05/20/2009

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTRE

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235298 FATHER MURRAY NURSING AND
REHABILITATION CENTRE

8444 ENGLEMAN

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD
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CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 03/05/2010 04/16/2010

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 03/01/2011

CENTER LINE MI 48015 (586) 755-2400 01/13/2011 01/13/2011

CENTER LINE MI 48015 (586) 755-2400 01/14/2011 03/01/2011

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm
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235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD
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BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 05/23/2009

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 01/19/2011 01/26/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/19/2011 01/27/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 05/23/2009

BATTLE CREEK MI 49017 (269) 968-2296 03/18/2010 03/24/2010
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needed for medical treatment.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD
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BATTLE CREEK MI 49017 (269) 968-2296 03/18/2010 03/31/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/18/2010 03/31/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 05/23/2009

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD
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BATTLE CREEK MI 49017 (269) 968-2296 01/19/2011 01/26/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/19/2011 01/21/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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surroundings. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD
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BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 06/16/2009

BATTLE CREEK MI 49017 (269) 968-2296 05/08/2009 05/23/2009

BATTLE CREEK MI 49017 (269) 968-2296 03/18/2010 03/22/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010

BATTLE CREEK MI 49017 (269) 968-2296 03/19/2010 04/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235299 LAURELS OF BEDFORD (THE) 270 N BEDFORD RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD
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BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

BATTLE CREEK MI 49017 (269) 968-2296 01/21/2011 03/08/2011

TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-8580 04/02/2010 04/24/2010

TAYLOR MI 48180 (734) 287-8580 03/24/2011 04/15/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011

TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009

TAYLOR MI 48180 (734) 287-8580 03/24/2011 04/15/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 04/15/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 03/30/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 03/30/2009

TAYLOR MI 48180 (734) 287-8580 04/02/2010 04/24/2010

TAYLOR MI 48180 (734) 287-8580 04/02/2010 04/12/2010

TAYLOR MI 48180 (734) 287-8580 03/24/2011 04/15/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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accidents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235300 MEDILODGE OF TAYLOR, INC 23600 NORTHLINE RD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN

Page 27701 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TAYLOR MI 48180 (734) 287-8580 03/13/2009 03/30/2009

TAYLOR MI 48180 (734) 287-8580 03/13/2009 03/30/2009

TAYLOR MI 48180 (734) 287-8580 04/02/2010 04/24/2010

TAYLOR MI 48180 (734) 287-8580 03/24/2011 04/15/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011

TAYLOR MI 48180 (734) 287-8580 03/25/2011 05/07/2011

MUSKEGON MI 49444 (231) 672-2578 12/02/2009 12/18/2009

MUSKEGON MI 49444 (231) 672-2578 12/02/2009 01/26/2010

MUSKEGON MI 49444 (231) 672-2578 10/08/2010 11/01/2010

MUSKEGON MI 49444 (231) 672-2578 12/07/2011 01/13/2012

MUSKEGON MI 49444 (231) 672-2578 12/02/2009 01/26/2010

MUSKEGON MI 49444 (231) 672-2578 12/02/2009 01/26/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD
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MUSKEGON MI 49444 (231) 672-2578 12/03/2009 02/25/2010

MUSKEGON MI 49444 (231) 672-2578 12/03/2009 02/25/2010

MUSKEGON MI 49444 (231) 672-2578 12/03/2009 01/11/2010

MUSKEGON MI 49444 (231) 672-2578 10/06/2010 11/02/2010

MUSKEGON MI 49444 (231) 672-2578 10/08/2010 11/01/2010

MUSKEGON MI 49444 (231) 672-2578 12/07/2011 01/13/2012

MUSKEGON MI 49444 (231) 672-2578 12/07/2011 01/13/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm

Page 27708 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

Page 27709 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012

MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012

MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012

MUSKEGON MI 49444 (231) 672-2578 12/03/2009 01/11/2010

MUSKEGON MI 49444 (231) 672-2578 12/03/2009 01/11/2010

MUSKEGON MI 49444 (231) 672-2578 10/08/2010 11/01/2010

MUSKEGON MI 49444 (231) 672-2578 12/07/2011 01/13/2012

MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD

235301 SANCTUARY AT MCAULEY 1380 E SHERMAN
BLVD
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MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012

MUSKEGON MI 49444 (231) 672-2578 12/02/2009 01/26/2010

MUSKEGON MI 49444 (231) 672-2578 12/03/2009 02/25/2010

MUSKEGON MI 49444 (231) 672-2578 10/06/2010 11/02/2010

MUSKEGON MI 49444 (231) 672-2578 10/06/2010 11/02/2010

MUSKEGON MI 49444 (231) 672-2578 10/08/2010 11/01/2010

MUSKEGON MI 49444 (231) 672-2578 12/07/2011 01/13/2012

MUSKEGON MI 49444 (231) 672-2578 12/09/2011 01/16/2012
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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and maintenance. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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COLDWATER MI 49036 (517) 279-9808 04/23/2009 05/14/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 07/29/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 04/22/2011 07/12/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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COLDWATER MI 49036 (517) 279-9808 04/22/2011 05/27/2011

COLDWATER MI 49036 (517) 279-9808 04/23/2009 05/14/2009

COLDWATER MI 49036 (517) 279-9808 04/23/2009 05/14/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 07/29/2009

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 05/27/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 05/27/2011

COLDWATER MI 49036 (517) 279-9808 04/23/2009 05/14/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/19/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 07/29/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 07/29/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 07/29/2009

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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COLDWATER MI 49036 (517) 279-9808

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011

COLDWATER MI 49036 (517) 279-9808 04/23/2009 05/14/2009

COLDWATER MI 49036 (517) 279-9808 04/24/2009 05/18/2009

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual

Page 27740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235302 LAURELS OF COLDWATER,THE 90 N MICHIGAN AVE

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

Page 27741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLDWATER MI 49036 (517) 279-9808

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 03/05/2010 04/13/2010

COLDWATER MI 49036 (517) 279-9808 04/22/2011 06/17/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 07/12/2011

COLDWATER MI 49036 (517) 279-9808 04/22/2011 05/27/2011

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/15/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/15/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 04/05/2010

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 05/20/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 05/20/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 05/01/2009 05/18/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 04/06/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 05/15/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 05/15/2010

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 05/20/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 06/15/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 06/29/2009

GRAND RAPIDS MI 49546 (616) 949-4971 05/01/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 05/01/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 04/30/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E
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GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 05/20/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/30/2009 06/29/2009

GRAND RAPIDS MI 49546 (616) 949-4971 05/01/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 05/01/2009 05/18/2009

GRAND RAPIDS MI 49546 (616) 949-4971 04/02/2010 07/27/2010

GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 05/15/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235310 PORTER HILLS HEALTH CENTER 3600 FULTON ST E

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE
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GRAND RAPIDS MI 49546 (616) 949-4971 04/05/2010 04/07/2010

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 06/30/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/11/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

GRAND RAPIDS MI 49546 (616) 949-4971 05/13/2011 06/15/2011

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 08/19/2009
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE
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KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/06/2010 08/12/2010

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/19/2011 09/01/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE
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KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/06/2010 08/12/2010

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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services to get or keep the
highest quality of life possible.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE
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KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/19/2011 09/01/2011

KALAMAZOO MI 49009 (269) 343-2587 08/19/2011 09/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE
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KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/26/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010

KALAMAZOO MI 49009 (269) 343-2587 08/04/2010 09/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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emergencies, and give them out
properly.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235311 ALAMO NURSING HOME INC 8290 W C AVE

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER
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KALAMAZOO MI 49009 (269) 343-2587 08/06/2010 08/12/2010

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 08/17/2011 10/16/2011

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

KALAMAZOO MI 49009 (269) 343-2587 06/24/2009 07/17/2009

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 05/07/2010 06/11/2010

BIG RAPIDS MI 49307 (231) 305-1924 05/07/2010 06/11/2010

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER
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BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 06/18/2009 07/17/2009

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 05/07/2010 06/11/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide services to meet the Pattern Minimal harm or potential for actual
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235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER
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BIG RAPIDS MI 49307 (231) 305-1924 05/07/2010 06/11/2010

BIG RAPIDS MI 49307 (231) 305-1924 05/10/2010 06/25/2010

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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needs and preferences of each
resident.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

two separate exits in rooms of
more than 1000 square feet.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER
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BIG RAPIDS MI 49307 (231) 305-1924

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 06/18/2009 07/17/2009

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 05/10/2010 06/25/2010

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER
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BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 06/22/2009 01/01/1900

BIG RAPIDS MI 49307 (231) 305-1924 05/10/2010 06/25/2010

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 03/31/2011 05/20/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235312 METRON OF BIG RAPIDS 725 W FULLER

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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BIG RAPIDS MI 49307 (231) 305-1924

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

BIG RAPIDS MI 49307 (231) 305-1924 04/01/2011 05/04/2011

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/17/2009 03/31/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Widespread Minimal harm or potential for actual
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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WAYLAND MI 49348 (269) 792-2249

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST
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WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/05/2009 04/10/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 06/05/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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WAYLAND MI 49348 (269) 792-2249

WAYLAND MI 49348 (269) 792-2249 03/06/2009 04/17/2009

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/17/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 12/22/2009 02/01/2010

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235313 LAURELS OF SANDY CREEK (THE) 425 E ELM ST

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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WAYLAND MI 49348 (269) 792-2249 01/21/2011 03/08/2011

WAYLAND MI 49348 (269) 792-2249 01/25/2011 02/21/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 01/01/1900

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 05/27/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 05/27/2010

SAINT CLAIR MI 48080 (586) 772-4300 05/10/2010 05/27/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent Pattern Minimal harm or potential for actual
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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SHORES

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

Page 27834 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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backup electrical power source. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 05/27/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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SHORES

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 05/27/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 05/27/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/14/2009 07/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD
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SHORES

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/15/2009 06/10/2009

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 05/10/2010 06/09/2010

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR MI 48080 (586) 772-4300 04/28/2011 05/13/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SAINT CLAIR
SHORES

MI 48080 (586) 772-4300

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/28/2011 05/13/2011

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300 04/29/2011 05/11/2011

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SOUTHFIELD MI 48034 (248) 354-3222

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

Page 27861 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/03/2010

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 10/07/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give proper treatment to Isolated Minimal harm or potential for actual
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SOUTHFIELD MI 48034 (248) 354-3222

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/03/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 10/14/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD
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SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 10/14/2011

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 12/04/2009 12/23/2009

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/01/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 11/22/2010

SOUTHFIELD MI 48034 (248) 354-3222 11/10/2010 12/03/2010

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 10/30/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235320 LAHSER HILLS CARE CENTRE 25300 LAHSER RD

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST
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SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 10/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/21/2011 09/30/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 09/23/2011 10/28/2011

SOUTHFIELD MI 48034 (248) 354-3222 12/03/2009 12/23/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 07/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm
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235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST
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ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/17/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/11/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/11/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/11/2009

ISHPEMING MI 49849 (906) 485-1061 06/09/2010 07/28/2010

ISHPEMING MI 49849 (906) 485-1061 06/09/2010 07/16/2010

ISHPEMING MI 49849 (906) 485-1061 06/10/2010 06/11/2010

ISHPEMING MI 49849 (906) 485-1061 06/10/2010 07/15/2010

ISHPEMING MI 49849 (906) 485-1061 06/10/2010 06/25/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE 200 W SAGINAW ST
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ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/20/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/17/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 05/15/2009

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 08/15/2011

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 08/05/2011

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 08/17/2011

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 08/17/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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FACILITY

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST
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ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/17/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 05/15/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 05/15/2009

ISHPEMING MI 49849 (906) 485-1061 06/09/2010 07/28/2010

ISHPEMING MI 49849 (906) 485-1061 06/10/2010 07/15/2010

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 09/07/2011

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 05/22/2009

ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/17/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235321 MARQUETTE COUNTY MEDICAL CARE
FACILITY

200 W SAGINAW ST

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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ISHPEMING MI 49849 (906) 485-1061 05/07/2009 06/11/2009

ISHPEMING MI 49849 (906) 485-1061 08/04/2011 09/07/2011

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 10/26/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 11/20/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 11/13/2009

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

Page 27898 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 07/28/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/10/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 09/07/2011

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/29/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Actual harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 07/08/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/30/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/30/2011

FERNDALE MI 48220 (248) 547-6227 07/10/2009 07/20/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 10/30/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 11/27/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 11/27/2009

Page 27910 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/15/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 01/01/1900

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009

FERNDALE MI 48220 (248) 547-6227 07/10/2009 09/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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FERNDALE MI 48220 (248) 547-6227 10/08/2009 10/27/2009

FERNDALE MI 48220 (248) 547-6227 10/08/2009 10/08/2009

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 10/11/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 09/10/2010 11/09/2010

FERNDALE MI 48220 (248) 547-6227 07/08/2011 07/09/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD
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FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/17/2011

FERNDALE MI 48220 (248) 547-6227 07/08/2011 08/30/2011

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 09/29/2010 10/01/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD
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SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 11/30/2009

SAINT LOUIS MI 48880 (989) 681-3852 09/29/2010 10/01/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Immediate jeopardy to resident health or
safety
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235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD
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SAINT LOUIS MI 48880 (989) 681-3852 09/06/2011 09/07/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/06/2011 09/07/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/06/2011 09/19/2011

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD
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SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/06/2011 09/07/2011

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 12/21/2009

SAINT LOUIS MI 48880 (989) 681-3852 11/25/2009 11/30/2009

SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235324 PINE RIVER HEALTHCARE CENTER 1149 WEST MONROE
RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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SAINT LOUIS MI 48880 (989) 681-3852 09/30/2010 11/11/2010

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

SAINT LOUIS MI 48880 (989) 681-3852 09/02/2011 10/28/2011

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 02/19/2010

WARREN MI 48089 (586) 759-5960 01/06/2011 02/24/2011

WARREN MI 48089 (586) 759-5960 01/06/2011 01/18/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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needs and preferences of each
resident.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 01/06/2011 02/12/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Isolated Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 02/19/2010

WARREN MI 48089 (586) 759-5960 01/06/2011 01/28/2011

WARREN MI 48089 (586) 759-5960 01/06/2011 01/17/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/16/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/16/2011

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Page 27951 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



grooming and hygiene.

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 02/19/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 02/19/2010

WARREN MI 48089 (586) 759-5960 01/06/2011 02/14/2011

WARREN MI 48089 (586) 759-5960 01/06/2011 02/14/2011

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 03/29/2010

WARREN MI 48089 (586) 759-5960 02/12/2010 02/19/2010

WARREN MI 48089 (586) 759-5960 01/06/2011 02/01/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

large enough exits. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD
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WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 01/07/2011 02/25/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235325 BORTZ HEALTH CARE OF WARREN 11700 E TEN MILE RD

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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WARREN MI 48089 (586) 759-5960 10/21/2011 11/16/2011

WARREN MI 48089 (586) 759-5960 10/21/2011 11/29/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/17/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

Page 27974 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 05/04/2010

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 04/23/2010 06/07/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 04/28/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/28/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 04/28/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 27983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/04/2009 06/19/2009

HUDSONVILLE MI 49426 (616) 669-1520 04/28/2010 06/07/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Isolated Minimal harm or potential for actual
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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HUDSONVILLE MI 49426 (616) 669-1520 04/28/2010 06/07/2010

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/13/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/17/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/17/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/17/2011 06/27/2011

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

HUDSONVILLE MI 49426 (616) 669-1520 05/01/2009 06/24/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 09/11/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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possible quality of life.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/04/2011

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/07/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Pattern Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/04/2011

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/18/2011

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/18/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 05/19/2009 06/16/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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from spreading. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 09/11/2009

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

Page 28010 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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unobstructed and are at least 8
feet in width.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 01/27/2011 02/11/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011

SAGINAW MI 48603 (989) 799-2996 01/28/2011 03/08/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so Pattern Minimal harm or potential for actual
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SAGINAW MI 48603 (989) 799-2996 05/19/2009 06/16/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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that it will not be lost, destroyed
or used by the wrong person.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD

235329 MAGNUMCARE OF SAGINAW, LLC 2160 N CENTER RD
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SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010

SAGINAW MI 48603 (989) 799-2996 04/09/2010 05/24/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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SAGINAW MI 48603 (989) 799-2996 05/19/2009 06/16/2009

SAGINAW MI 48603 (989) 799-2996 05/19/2009 06/16/2009

SAGINAW MI 48603 (989) 799-2996 05/19/2009 06/16/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 06/30/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 09/11/2009

SAGINAW MI 48603 (989) 799-2996 05/20/2009 09/11/2009

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/18/2010

SAGINAW MI 48603 (989) 799-2996 04/07/2010 05/21/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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of immunizations.

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER
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HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/31/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/18/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/28/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm
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235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER
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HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 04/06/2009 04/14/2009

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/12/2010

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/12/2010

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/31/2010

HOWELL MI 48843 (517) 546-4210 05/05/2010 07/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

Page 28040 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER
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HOWELL MI 48843 (517) 546-4210 05/05/2010 05/31/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/28/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 07/01/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/28/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 04/06/2009 04/14/2009

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/31/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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electrical equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

1) Make sure that residents who Pattern Minimal harm or potential for actual
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235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER

235330 HOWELL CARE CENTER 3003 W GRAND RIVER
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HOWELL MI 48843 (517) 546-4210 05/14/2010 05/14/2010

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/10/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/06/2009 04/14/2009

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/17/2010

HOWELL MI 48843 (517) 546-4210 05/05/2010 05/31/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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HOWELL MI 48843 (517) 546-4210 05/14/2010 05/24/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 06/01/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 05/26/2010

HOWELL MI 48843 (517) 546-4210 05/14/2010 05/26/2010

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/21/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/21/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/21/2011

HOWELL MI 48843 (517) 546-4210 02/09/2011 02/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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HOWELL MI 48843 (517) 546-4210 02/09/2011 02/10/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 02/11/2011 03/22/2011

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009

HOWELL MI 48843 (517) 546-4210 04/02/2009 04/20/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER
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HOWELL MI 48843 (517) 548-1900 02/03/2010 02/28/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 28063 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm
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HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011

HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011

HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 02/03/2010 02/28/2010

HOWELL MI 48843 (517) 548-1900 02/03/2010 02/28/2010

HOWELL MI 48843 (517) 548-1900 02/05/2010 03/22/2010

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011

HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies
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extinguishing system.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER
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HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/05/2011 02/16/2011

HOWELL MI 48843 (517) 548-1900 01/07/2011 02/14/2011
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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needs of residents. harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

outside doors or windows in
every resident room.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235331 MEDILODGE OF HOWELL 1333 W GRAND RIVER

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN
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HOWELL MI 48843 (517) 548-1900 10/14/2011 11/25/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

HOWELL MI 48843 (517) 548-1900 10/17/2011 12/16/2011

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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CENTER

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN
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WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN
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WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 01/01/1900

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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CENTER

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN
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WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD
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WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/03/2009 05/22/2009

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/30/2010 06/08/2010

WESTLAND MI 48185 (734) 728-6100 04/29/2011 05/27/2011

TAYLOR MI 48180 (734) 287-4710 10/16/2009 11/20/2009

TAYLOR MI 48180 (734) 287-4710 10/16/2009 11/20/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD
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TAYLOR MI 48180 (734) 287-4710 10/16/2009 12/04/2009

TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 10/11/2011

TAYLOR MI 48180 (734) 287-4710 10/16/2009 11/20/2009

Page 28098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
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235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD
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TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Tell the resident completely about
his or her health status.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD
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TAYLOR MI 48180 (734) 287-4710 09/30/2011 10/17/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 10/04/2011

TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/27/2009 11/23/2009

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD
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TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 11/01/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 10/14/2011

TAYLOR MI 48180 (734) 287-4710 09/30/2011 10/04/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235333 REGENCY HEALTHCARE CENTRE 12575 SO TELEGRAPH
RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD
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TAYLOR MI 48180 (734) 287-4710 10/16/2009 11/20/2009

TAYLOR MI 48180 (734) 287-4710 10/16/2009 11/20/2009

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

TAYLOR MI 48180 (734) 287-4710 10/29/2010 11/18/2010

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/18/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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facilities. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Pattern Minimal harm or potential for actual
harm
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235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD
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GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 10/07/2011 11/14/2011

GLADWIN MI 48624 (989) 426-7275 10/07/2011 01/01/1900

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/18/2010

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD
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GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 10/07/2011 11/14/2011

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/18/2010

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/18/2010

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/01/1900

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/01/1900

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION 3270 PRATT LAKE RD
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GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 10/07/2011 11/14/2011

GLADWIN MI 48624 (989) 426-7275 10/07/2011 01/01/1900

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/01/1900

GLADWIN MI 48624 (989) 426-7275 12/03/2009 01/01/1900

GLADWIN MI 48624 (989) 426-7275 09/02/2010 10/15/2010

GLADWIN MI 48624 (989) 426-7275 10/07/2011 11/14/2011

GLADWIN MI 48624 (989) 426-7275 10/07/2011 11/14/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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COMMUNITY

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235335 GLADWIN NURSING AND REHABILITATION
COMMUNITY

3270 PRATT LAKE RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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GLADWIN MI 48624 (989) 426-7275 10/07/2011 01/01/1900

GLADWIN MI 48624 (989) 426-7275 10/07/2011 01/01/1900

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Page 28135 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



maintenance and testing program
for fire alarm systems.

harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
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235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 07/01/2010 08/20/2010

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm
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235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

Page 28142 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to

Isolated Minimal harm or potential for actual
harm
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235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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TRAVERSE CITY MI 49684 (231) 947-9511 07/01/2010 08/20/2010

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/13/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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when the resident is ready to
leave the nursing home.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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TRAVERSE CITY MI 49684 (231) 947-9511 09/24/2009 11/23/2009

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 06/30/2010 08/19/2010

TRAVERSE CITY MI 49684 (231) 947-9511 07/01/2010 08/20/2010

TRAVERSE CITY MI 49684 (231) 947-9511 07/01/2010 08/20/2010

TRAVERSE CITY MI 49684 (231) 947-9511 07/01/2010 08/20/2010

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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sprinkler valves. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Page 28152 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW
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TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/25/2011 10/04/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

TRAVERSE CITY MI 49684 (231) 947-9511 08/29/2011 10/14/2011

GRAND RAPIDS MI 49504 (616) 453-2475 05/26/2010 07/02/2010

GRAND RAPIDS MI 49504 (616) 453-2475 04/29/2011 05/31/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW
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GRAND RAPIDS MI 49504 (616) 453-2475 06/03/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 06/03/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 05/25/2010 06/25/2010

GRAND RAPIDS MI 49504 (616) 453-2475 04/27/2011 05/30/2011

GRAND RAPIDS MI 49504 (616) 453-2475 04/27/2011 05/30/2011

GRAND RAPIDS MI 49504 (616) 453-2475 06/03/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 06/05/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 05/25/2010 06/25/2010

GRAND RAPIDS MI 49504 (616) 453-2475 05/26/2010 07/02/2010

Page 28158 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW

235339 CHRISTIAN REST HOME ASSOC 1000 EDISON AVE NW
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GRAND RAPIDS MI 49504 (616) 453-2475 05/26/2010 07/02/2010

GRAND RAPIDS MI 49504 (616) 453-2475 04/27/2011 05/30/2011

GRAND RAPIDS MI 49504 (616) 453-2475 04/29/2011 05/31/2011

GRAND RAPIDS MI 49504 (616) 453-2475 06/03/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 06/05/2009 07/06/2009

GRAND RAPIDS MI 49504 (616) 453-2475 05/25/2010 06/25/2010

GRAND RAPIDS MI 49504 (616) 453-2475 04/27/2011 05/30/2011

GRAND RAPIDS MI 49504 (616) 453-2475 04/27/2011 05/02/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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confidential.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

Page 28165 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/25/2010 07/29/2010

FLINT MI 48504 (810) 235-6676 06/30/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 06/30/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 06/30/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY
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FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 06/17/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/17/2009 07/08/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY
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FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/24/2010 07/19/2010

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 10/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 06/17/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/17/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/24/2010 07/19/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY
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FLINT MI 48504 (810) 235-6676 06/25/2010 07/29/2010

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/18/2009 07/08/2009

FLINT MI 48504 (810) 235-6676 06/25/2010 07/29/2010

FLINT MI 48504 (810) 235-6676 06/25/2010 07/29/2010

FLINT MI 48504 (810) 235-6676 06/30/2011 07/28/2011

FLINT MI 48504 (810) 235-6676 07/01/2011 07/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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alarm system.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE
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FLINT MI 48504 (810) 235-6676 07/01/2011 10/28/2011

STURGIS MI 49091 (269) 651-7841 06/26/2009 07/01/2009

STURGIS MI 49091 (269) 651-7841 06/26/2009 07/09/2009

STURGIS MI 49091 (269) 651-7841 07/15/2010 07/29/2010

STURGIS MI 49091 (269) 651-7841 07/15/2010 09/02/2010

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/29/2011

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/29/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE
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STURGIS MI 49091 (269) 651-7841 06/26/2009 07/01/2009

STURGIS MI 49091 (269) 651-7841 07/15/2010 07/19/2010

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/28/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/05/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/23/2011

STURGIS MI 49091 (269) 651-7841 06/26/2009 07/01/2009
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Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

Page 28189 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STURGIS MI 49091 (269) 651-7841 06/26/2009 07/01/2009

STURGIS MI 49091 (269) 651-7841 06/26/2009 07/16/2009

STURGIS MI 49091 (269) 651-7841 07/15/2010 07/28/2010

STURGIS MI 49091 (269) 651-7841 07/15/2010 07/16/2010

STURGIS MI 49091 (269) 651-7841 07/16/2010 08/02/2010

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/22/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/05/2011

STURGIS MI 49091 (269) 651-7841 06/26/2009 07/01/2009

STURGIS MI 49091 (269) 651-7841 06/26/2009 08/21/2009
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm
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235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235345 FROH COMMUNITY HOME 307 N FRANKS
AVENUE

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST
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STURGIS MI 49091 (269) 651-7841 06/26/2009 07/15/2009

STURGIS MI 49091 (269) 651-7841 06/26/2009 08/25/2009

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/28/2011

STURGIS MI 49091 (269) 651-7841 07/14/2011 07/29/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/15/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/18/2011

STURGIS MI 49091 (269) 651-7841 07/15/2011 08/05/2011

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/27/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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REHAB CTR

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST
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ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/21/2009

ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/21/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/09/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 11/18/2010 11/23/2010

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/26/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm

Page 28200 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST
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ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/24/2008

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/24/2008

ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/21/2009

ZEELAND MI 49464 (616) 772-4641 10/21/2009 11/02/2009

ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/28/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST
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ZEELAND MI 49464 (616) 772-4641 10/23/2009 10/23/2009

ZEELAND MI 49464 (616) 772-4641 11/18/2010 11/19/2010

ZEELAND MI 49464 (616) 772-4641 11/19/2010 12/08/2010

ZEELAND MI 49464 (616) 772-4641 11/19/2010 12/08/2010

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/30/2008

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/29/2008

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/27/2008

ZEELAND MI 49464 (616) 772-4641 12/22/2008 12/24/2008

ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/29/2009

ZEELAND MI 49464 (616) 772-4641 10/21/2009 10/28/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE & 285 N STATE ST

Page 28209 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/09/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 11/18/2010 12/28/2010

ZEELAND MI 49464 (616) 772-4641 11/18/2010 11/19/2010

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009

ZEELAND MI 49464 (616) 772-4641 12/19/2008 01/09/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Pattern Minimal harm or potential for actual
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REHAB CTR

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST

235347 PROVIDENCE CHRISTIAN HEALTHCARE &
REHAB CTR

285 N STATE ST
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ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/06/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/13/2009

ZEELAND MI 49464 (616) 772-4641 10/23/2009 11/03/2009

ZEELAND MI 49464 (616) 772-4641 11/18/2010 11/23/2010

ZEELAND MI 49464 (616) 772-4641 11/18/2010 11/24/2010

ZEELAND MI 49464 (616) 772-4641 11/19/2010 12/08/2010

ZEELAND MI 49464 (616) 772-4641 11/19/2010 12/08/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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nourished. harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR
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FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 06/28/2010 07/30/2010

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 09/19/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 09/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Page 28220 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR
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FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 06/25/2010 07/16/2010

FENTON MI 48430 (810) 629-4105 06/25/2010 07/16/2010

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR
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FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2009 07/31/2009

FENTON MI 48430 (810) 629-4105 07/01/2009 07/31/2009

FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 06/25/2010 07/16/2010

FENTON MI 48430 (810) 629-4105 06/28/2010 07/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR
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FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 09/02/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

Page 28233 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FENTON MI 48430 (810) 629-4105 07/01/2009 07/31/2009

FENTON MI 48430 (810) 629-4105 07/01/2009 07/31/2009

FENTON MI 48430 (810) 629-4105 07/01/2009 07/31/2009

FENTON MI 48430 (810) 629-4105 07/02/2009 08/14/2009

FENTON MI 48430 (810) 629-4105 06/25/2010 07/16/2010

FENTON MI 48430 (810) 629-4105 06/28/2010 07/30/2010

FENTON MI 48430 (810) 629-4105 06/28/2010 07/30/2010

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 06/30/2011 08/29/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual

Page 28236 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235348 CRESTMONT NURSING CARE CENTER 111 TREALOUT DR

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD
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FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 08/09/2011

FENTON MI 48430 (810) 629-4105 07/01/2011 09/02/2011

ISHPEMING MI 49849 (906) 485-1073 01/06/2010 02/09/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 02/09/2011

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 10/20/2011 11/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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follow each resident's written care
plan.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD
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ISHPEMING MI 49849 (906) 485-1073 10/21/2011 11/04/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 11/04/2011

ISHPEMING MI 49849 (906) 485-1073 01/06/2010 02/09/2010

ISHPEMING MI 49849 (906) 485-1073 01/07/2010 01/26/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 02/09/2011

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 10/20/2011 10/27/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD
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ISHPEMING MI 49849 (906) 485-1073 10/20/2011 10/27/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/29/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 11/04/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/30/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/28/2011

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235349 MATHER NURSING CENTER 435 STONEVILLE RD

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE
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ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 11/18/2010 12/08/2010

ISHPEMING MI 49849 (906) 485-1073 10/20/2011 11/01/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/22/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/31/2011

ISHPEMING MI 49849 (906) 485-1073 10/21/2011 10/24/2011

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE
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GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 02/19/2010 03/03/2010

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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system connected to the fire
alarm system.

harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE
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GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 02/19/2010 03/04/2010

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident Isolated Minimal harm or potential for actual
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235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE
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GAYLORD MI 49735 (989) 732-3508

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE
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GAYLORD MI 49735 (989) 732-3508

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

GAYLORD MI 49735 (989) 732-3508 02/19/2010 02/20/2010

GAYLORD MI 49735 (989) 732-3508 02/19/2010 02/20/2010

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235350 TENDERCARE GAYLORD 508 RANDOM LANE

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

Page 28269 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011

GAYLORD MI 49735 (989) 732-3508 01/06/2011 02/10/2011

GAYLORD MI 49735 (989) 732-3508 01/07/2011 01/25/2011

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/26/2009 03/31/2009

GAYLORD MI 49735 (989) 732-3508 02/18/2010 04/07/2010

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER- 105 HAGGERTY RD
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PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/02/2010

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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PLYMOUTH COURT

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER- 105 HAGGERTY RD
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PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 07/22/2011

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD
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PLYMOUTH MI 48170 (734) 455-0510

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD
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PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/02/2010

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/03/2011

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD
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PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/11/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 09/15/2009 10/20/2009

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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leave the nursing home.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235351 HEARTLAND HEALTH CARE CENTER-
PLYMOUTH COURT

105 HAGGERTY RD

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST
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PLYMOUTH MI 48170 (734) 455-0510 08/20/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 08/23/2010 09/29/2010

PLYMOUTH MI 48170 (734) 455-0510 07/21/2011 08/19/2011

PLYMOUTH MI 48170 (734) 455-0510 07/22/2011 08/18/2011

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/05/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 02/05/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

Page 28294 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST
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CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 10/14/2010 12/03/2010

CASSOPOLIS MI 49031 (269) 445-3801 11/03/2011 12/18/2011

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST
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CASSOPOLIS MI 49031 (269) 445-3801 11/03/2011 12/18/2011

CASSOPOLIS MI 49031 (269) 445-3801 11/04/2011 12/12/2011

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 10/14/2010 12/03/2010

CASSOPOLIS MI 49031 (269) 445-3801 10/14/2010 12/03/2010

CASSOPOLIS MI 49031 (269) 445-3801 11/04/2011 12/12/2011

CASSOPOLIS MI 49031 (269) 445-3801 11/04/2011 12/12/2011

CASSOPOLIS MI 49031 (269) 445-3801 11/03/2011 12/18/2011

CASSOPOLIS MI 49031 (269) 445-3801 11/04/2011 12/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235352 CASS COUNTY MEDICAL CARE FACIL 23770 HOSPITAL ST

235354 RIVERVIEW MANOR 55378 WILBUR RD
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CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/15/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/16/2009 01/31/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

CASSOPOLIS MI 49031 (269) 445-3801 12/17/2009 02/01/2010

THREE RIVERS MI 49093 (269) 279-7441 08/27/2010 09/07/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD
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THREE RIVERS MI 49093 (269) 279-7441 02/18/2011 04/14/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

THREE RIVERS MI 49093 (269) 279-7441 08/25/2011 09/12/2011

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD
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THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

THREE RIVERS MI 49093 (269) 279-7441 08/25/2011 09/12/2011

THREE RIVERS MI 49093 (269) 279-7441 08/25/2011 09/12/2011

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 02/17/2011 03/07/2011

THREE RIVERS MI 49093 (269) 279-7441 02/18/2011 04/14/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 28315 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD
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THREE RIVERS MI 49093 (269) 279-7441 08/25/2011 09/12/2011

THREE RIVERS MI 49093 (269) 279-7441 08/25/2011 09/12/2011

THREE RIVERS MI 49093 (269) 279-7441 08/27/2010 09/07/2010

THREE RIVERS MI 49093 (269) 279-7441 08/27/2010 09/07/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 08/31/2010 09/13/2010

THREE RIVERS MI 49093 (269) 279-7441 02/17/2011 03/07/2011

THREE RIVERS MI 49093 (269) 279-7441 02/17/2011 03/07/2011

THREE RIVERS MI 49093 (269) 279-7441 02/17/2011 03/07/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235354 RIVERVIEW MANOR 55378 WILBUR RD

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
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THREE RIVERS MI 49093 (269) 279-7441 02/17/2011 03/07/2011

THREE RIVERS MI 49093 (269) 279-7441 02/18/2011 04/14/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

THREE RIVERS MI 49093 (269) 279-7441 08/11/2011 09/08/2011

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
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235355 METRON OF LAMONT 13030 COMMERCIAL
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235355 METRON OF LAMONT 13030 COMMERCIAL
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235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST
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LAMONT MI 49430 (616) 677-1243

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 28327 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST
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LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
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235355 METRON OF LAMONT 13030 COMMERCIAL
ST
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ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST
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LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 10/12/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 07/13/2010

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 28335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm
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235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
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ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
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235355 METRON OF LAMONT 13030 COMMERCIAL
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LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/10/2011 08/01/2011

LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
ST

235355 METRON OF LAMONT 13030 COMMERCIAL
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LAMONT MI 49430 (616) 677-1243 07/10/2009 08/28/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 07/13/2009 08/31/2009

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/11/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010

LAMONT MI 49430 (616) 677-1243 06/15/2010 07/09/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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LAMONT MI 49430 (616) 677-1243

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/09/2011 07/04/2011

LAMONT MI 49430 (616) 677-1243 06/10/2011 08/01/2011

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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Page 28349 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 12/03/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/23/2011 12/27/2011

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 12/03/2010 01/05/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels Pattern Minimal harm or potential for actual
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD

235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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GRAND HAVEN MI 49417 (616) 846-1850 12/03/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 12/07/2010 01/05/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/23/2011 12/27/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/23/2011 12/27/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/23/2011 12/27/2011

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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comfortable and safe. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235356 SANCTUARY AT THE SHORE 900 S BEACON BLVD
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GRAND HAVEN MI 49417 (616) 846-1850 01/14/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 01/15/2010 02/15/2010

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/22/2011 12/11/2011

GRAND HAVEN MI 49417 (616) 846-1850 11/23/2011 12/27/2011

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 28368 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235357 METRON OF BELDING 414 E STATE ST
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BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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grooming and hygiene.

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm
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BELDING MI 48809 (616) 794-0460 07/23/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/23/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/23/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/12/2009 07/25/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 07/23/2010 11/04/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/12/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 08/03/2011 08/26/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 08/03/2009

BELDING MI 48809 (616) 794-0460 06/15/2009 06/15/2010

BELDING MI 48809 (616) 794-0460 07/23/2010 11/04/2010

BELDING MI 48809 (616) 794-0460 07/23/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 07/26/2010 08/20/2010

BELDING MI 48809 (616) 794-0460 08/03/2011 08/26/2011

BELDING MI 48809 (616) 794-0460 08/03/2011 08/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

BELDING MI 48809 (616) 794-0460 08/05/2011 09/12/2011

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 10/16/2009

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 11/01/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit Pattern Potential for minimal harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

Page 28393 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 11/04/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 10/16/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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residents regularly, as required.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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bathing area.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 11/01/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire-resistant floor finishes. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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LUDINGTON MI 49431 (231) 845-6291 10/08/2009 10/16/2009

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 11/01/2009

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 10/19/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 11/01/2009

LUDINGTON MI 49431 (231) 845-6291 10/08/2009 11/01/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

Page 28410 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE
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LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 10/09/2009 11/07/2009

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/19/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm
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235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235358 TENDERCARE OF LUDINGTON 1000 E TINKHAM AVE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 07/16/2010 08/06/2010

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

LUDINGTON MI 49431 (231) 845-6291 06/03/2011 07/13/2011

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/29/2010 04/20/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
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JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is Pattern Minimal harm or potential for actual
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AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

Page 28430 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 28431 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



available in the nursing home for
resident groups or residents'
families to meet.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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conditions.

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE
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JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 04/24/2009 05/24/2009

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/26/2010 05/01/2010

JACKSON MI 49201 (517) 750-3822 03/29/2010 04/20/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 03/30/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

JACKSON MI 49201 (517) 750-3822 04/01/2011 05/06/2011

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that Widespread Minimal harm or potential for actual
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

Page 28453 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 05/11/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 05/11/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/06/2011

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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leads to the highest possible level
of well being for each resident.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Isolated Minimal harm or potential for actual
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/23/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 05/11/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 05/11/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/06/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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faulty automatic sprinkler system. harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 11/29/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/02/2011

SPRING ARBOR MI 49283 (517) 750-1900 06/14/2010 07/16/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST
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SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 06/16/2010 08/02/2010

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/11/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 02/22/2011 03/21/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235360 ARBOR MANOR CARE CENTER 151 2ND ST

235360 ARBOR MANOR CARE CENTER 151 2ND ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST
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SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 11/29/2011

SPRING ARBOR MI 49283 (517) 750-1900 08/11/2011 09/06/2011

NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST
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NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 07/31/2009 09/01/2009

NILES MI 49120 (269) 684-4320 08/11/2009 09/01/2009

NILES MI 49120 (269) 684-4320 08/11/2009 09/01/2009

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010

NILES MI 49120 (269) 684-4320 08/11/2009 09/01/2009

NILES MI 49120 (269) 684-4320 09/20/2010 10/15/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST
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NILES MI 49120 (269) 684-4320

NILES MI 49120 (269) 684-4320 09/20/2010 10/15/2010

NILES MI 49120 (269) 684-4320 08/26/2011 10/03/2011

NILES MI 49120 (269) 684-4320 09/20/2010 10/15/2010

NILES MI 49120 (269) 684-4320 08/25/2011 09/09/2011

NILES MI 49120 (269) 684-4320 08/25/2011 09/09/2011

NILES MI 49120 (269) 684-4320 08/25/2011 09/09/2011

NILES MI 49120 (269) 684-4320 08/26/2011 10/03/2011

NILES MI 49120 (269) 684-4320 09/20/2010 10/15/2010

NILES MI 49120 (269) 684-4320 08/25/2011 09/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Page 28488 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235361 SILVERBROOK MANOR 911 S 3RD ST

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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NILES MI 49120 (269) 684-4320 08/25/2011 08/29/2011

NILES MI 49120 (269) 684-4320 08/26/2011 10/03/2011

NILES MI 49120 (269) 684-4320 08/26/2011 10/03/2011

NILES MI 49120 (269) 684-4320 08/26/2011 10/03/2011

NILES MI 49120 (269) 684-4320 09/10/2010 10/20/2010

NILES MI 49120 (269) 684-4320 08/25/2011 09/09/2011

NILES MI 49120 (269) 684-4320 08/26/2011 11/22/2011

NILES MI 49120 (269) 684-4320 08/26/2011 11/22/2011

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

Page 28490 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 10/28/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 10/29/2010

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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proper treatment and services to
increase range of motion.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 10/29/2010

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/01/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/01/2011
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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similar products. harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Isolated Minimal harm or potential for actual
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD
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FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 11/15/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 10/29/2010

FLINT MI 48532 (810) 732-9200 10/01/2010 10/29/2010

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident to escape the building. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235363 HERITAGE MANOR HEALTHCARE CENT G 3201 BEECHER RD

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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FLINT MI 48532 (810) 732-9200 10/21/2011 11/28/2011

FLINT MI 48532 (810) 732-9200 10/21/2011 11/01/2011

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 09/25/2009 10/31/2009

FLINT MI 48532 (810) 732-9200 09/25/2009 10/12/2009

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Isolated Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 11/20/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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and are signed by the person
completing them.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 11/07/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010

LIVONIA MI 48152 (248) 476-0555 12/09/2009 01/06/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly sized and located
compartments to protect
residents from  smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK
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LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 10/14/2010 12/01/2010

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/02/2011 09/30/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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times. harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly assign doctors' tasks. Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
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LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

LIVONIA MI 48152 (248) 476-0555 09/08/2011 10/02/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 02/11/2010 03/31/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR
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GRAND RAPIDS MI 49506 (616) 949-7220

GRAND RAPIDS MI 49506 (616) 949-7220 02/11/2010 03/31/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 02/11/2010 03/31/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR
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GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 02/11/2010 03/31/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/11/2010 03/31/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR
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GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 05/11/2010

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

Page 28554 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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times. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
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GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/19/2009 05/15/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 03/20/2009 04/29/2009

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR
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GRAND RAPIDS MI 49506 (616) 949-7220

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 02/12/2010 03/29/2010

GRAND RAPIDS MI 49506 (616) 949-7220 03/02/2011 04/18/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235366 METRON OF FOREST HILLS 1095 MEDICAL PARK
DR

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST
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GRAND RAPIDS MI 49506 (616) 949-7220 03/04/2011 04/11/2011

MARQUETTE MI 49855 (906) 228-9252 01/07/2010 02/25/2010

MARQUETTE MI 49855 (906) 228-9252 01/07/2010 01/14/2010

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 03/31/2011

MARQUETTE MI 49855 (906) 228-9252 02/04/2009 03/11/2009

MARQUETTE MI 49855 (906) 228-9252 01/07/2010 02/25/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST
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MARQUETTE MI 49855 (906) 228-9252 01/07/2010 01/14/2010

MARQUETTE MI 49855 (906) 228-9252 01/07/2010 01/14/2010

MARQUETTE MI 49855 (906) 228-9252 02/04/2009 03/11/2009

MARQUETTE MI 49855 (906) 228-9252 02/05/2009 02/13/2009

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 03/31/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 02/04/2009 03/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Pattern Minimal harm or potential for actual
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235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST

235367 NORLITE NURSING CENTER 701 HOMESTEAD ST
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MARQUETTE MI 49855 (906) 228-9252

MARQUETTE MI 49855 (906) 228-9252 02/05/2009 02/12/2009

MARQUETTE MI 49855 (906) 228-9252 02/05/2009 02/13/2009

MARQUETTE MI 49855 (906) 228-9252 01/07/2010 02/25/2010

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 04/15/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 03/31/2011

MARQUETTE MI 49855 (906) 228-9252 03/10/2011 03/31/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST
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PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST
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PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST
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PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST
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PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 04/11/2011 04/20/2011

PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 07/31/2009 09/18/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 08/03/2009 08/28/2009

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

a proper safety education
program.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Potential for minimal harm
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235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235369 MARWOOD MANOR NURSING HOME 1300 BEARD ST

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR
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PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 09/10/2010

PORT HURON MI 48060 (810) 982-9500 07/30/2010 08/20/2010

PORT HURON MI 48060 (810) 982-9500 04/08/2011 05/27/2011

PORT HURON MI 48060 (810) 982-9500 04/08/2011 04/22/2011

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give the right treatment and
services to residents who have

Isolated Minimal harm or potential for actual
harm
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235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR
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SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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mental or social problems
adjusting.

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Isolated Minimal harm or potential for actual
harm
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235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR
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SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 03/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Isolated Minimal harm or potential for actual
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235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR
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SAINT CLAIR MI 48079 (810) 329-4736 01/27/2010 02/08/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 02/17/2011 02/21/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

235370 MEDILODGE OF ST CLAIR INC 4220 S HOSPITAL DR

Page 28609 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 04/20/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 03/06/2009

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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SAINT CLAIR MI 48079 (810) 329-4736 02/17/2011 08/22/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 03/04/2009

SAINT CLAIR MI 48079 (810) 329-4736 03/04/2009 03/11/2009

SAINT CLAIR MI 48079 (810) 329-4736 01/27/2010 02/08/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/27/2010 03/01/2010

SAINT CLAIR MI 48079 (810) 329-4736 01/29/2010 03/09/2010

SAINT CLAIR MI 48079 (810) 329-4736 02/17/2011 02/21/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011

SAINT CLAIR MI 48079 (810) 329-4736 02/18/2011 03/30/2011
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST
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YALE MI 48097 (810) 387-3226 02/05/2010 02/22/2010

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011

YALE MI 48097 (810) 387-3226 11/17/2011 11/18/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/09/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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from spreading. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the Isolated Minimal harm or potential for actual
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235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST
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YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011

YALE MI 48097 (810) 387-3226 11/17/2011 11/19/2011

YALE MI 48097 (810) 387-3226 01/28/2011 02/23/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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resident to escape the building. harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235371 MEDILODGE OF YALE, INC 90 JEAN ST

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD
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YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011

YALE MI 48097 (810) 387-3226 11/17/2011 12/13/2011

YALE MI 48097 (810) 387-3226 11/17/2011 11/19/2011

DETROIT MI 48234 (313) 366-2900 03/12/2009 03/23/2009

DETROIT MI 48234 (313) 366-2900 03/12/2009 04/24/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 03/08/2010

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies
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confidential.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 05/03/2010

DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/12/2009 03/25/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 28631 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big Pattern Potential for minimal harm
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RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD
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DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 03/08/2010

DETROIT MI 48234 (313) 366-2900 03/12/2009 05/08/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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enough for each resident.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD
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DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 05/03/2010

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD
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DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/05/2010 03/08/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 05/03/2010

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/10/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
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235372 CRANBROOK GERIATRIC VILLAGE 5000 E SEVEN MILE
RD

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE
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DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/11/2011 04/15/2011

DETROIT MI 48234 (313) 366-2900 03/12/2009 03/13/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/13/2009 04/22/2009

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 04/23/2010

DETROIT MI 48234 (313) 366-2900 03/05/2010 05/03/2010

SPRING LAKE MI 49456 (616) 842-0770 09/18/2009 10/30/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE
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SPRING LAKE MI 49456 (616) 842-0770 09/21/2009 10/31/2009

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 08/03/2010 08/15/2010

SPRING LAKE MI 49456 (616) 842-0770 08/03/2010 08/15/2010

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE
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SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 09/18/2009 10/30/2009

SPRING LAKE MI 49456 (616) 842-0770 09/21/2009 11/02/2009

SPRING LAKE MI 49456 (616) 842-0770 09/21/2009 10/31/2009

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide enough emergency
electricity.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND

Page 28657 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/19/2011 07/20/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Minimal harm or potential for actual
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RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE
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SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

SPRING LAKE MI 49456 (616) 842-0770 09/18/2009 10/30/2009

SPRING LAKE MI 49456 (616) 842-0770 09/18/2009 10/30/2009

SPRING LAKE MI 49456 (616) 842-0770 09/21/2009 10/09/2009

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 07/30/2010 09/17/2010

SPRING LAKE MI 49456 (616) 842-0770 08/03/2010 08/15/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235373 NORTH OTTAWA CARE CENTER 18525 WOODLAND
RIDGE DRIVE

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD
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SPRING LAKE MI 49456 (616) 842-0770 08/03/2010 08/15/2010

SPRING LAKE MI 49456 (616) 842-0770 07/19/2011 07/21/2011

SPRING LAKE MI 49456 (616) 842-0770 07/19/2011 07/21/2011

SPRING LAKE MI 49456 (616) 842-0770 07/22/2011 08/31/2011

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/15/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/15/2009 10/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD
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DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD
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DETROIT MI 48219 (313) 255-6450 09/15/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/15/2009 11/13/2009

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

Page 28674 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD
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DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD
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DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/03/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 09/15/2009 10/05/2009

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010

DETROIT MI 48219 (313) 255-6450 10/29/2010 11/29/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235374 WEST OAKS SENIOR CARE & REHAB
CENTER

22355 W EIGHT MILE
RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

DETROIT MI 48219 (313) 255-6450 09/30/2011 10/24/2011

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/28/2009

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/16/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/16/2010

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Pattern Minimal harm or potential for actual
harm
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235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/26/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/31/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/21/2009

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/16/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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with developmental disabilities or
mental illness, if needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 09/09/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 09/09/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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and equipment. harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 09/09/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 08/21/2009

WOODHAVEN MI 48183 (734) 676-7575 08/20/2009 10/15/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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WOODHAVEN MI 48183 (734) 676-7575 06/18/2010 07/23/2010

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 05/13/2011

WOODHAVEN MI 48183 (734) 676-7575 04/29/2011 06/09/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD
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RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 09/08/2011 09/12/2011
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Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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would resist fire for at least one
hour.

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING & 18591 QUARRY RD
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RIVERVIEW MI 48192 (734) 282-2100 09/08/2011 09/12/2011

RIVERVIEW MI 48192 (734) 282-2100 09/09/2011 09/23/2011

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 01/10/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
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REHABILITATION CENTER

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING & 18591 QUARRY RD
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RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 01/10/2011

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 01/10/2011

RIVERVIEW MI 48192 (734) 282-2100 09/08/2011 09/09/2011

RIVERVIEW MI 48192 (734) 282-2100 09/09/2011 09/23/2011

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD
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RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 12/17/2010

RIVERVIEW MI 48192 (734) 282-2100 09/08/2011 09/12/2011

RIVERVIEW MI 48192 (734) 282-2100 09/09/2011 09/23/2011

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 10/30/2009 11/14/2009

RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235376 BELLE FOUNTAIN NURSING &
REHABILITATION CENTER

18591 QUARRY RD

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW
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RIVERVIEW MI 48192 (734) 282-2100 12/17/2009 02/05/2010

RIVERVIEW MI 48192 (734) 282-2100 12/10/2010 01/10/2011

RIVERVIEW MI 48192 (734) 282-2100 09/08/2011 09/12/2011

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 28723 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW
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GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 07/08/2010

GRAND RAPIDS MI 49504 (616) 784-0646 02/10/2011 03/04/2011

GRAND RAPIDS MI 49504 (616) 784-0646 02/11/2011 03/14/2011

GRAND RAPIDS MI 49504 (616) 784-0646 02/11/2011 03/14/2011

GRAND RAPIDS MI 49504 (616) 784-0646 04/23/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW
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GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 02/10/2011 03/04/2011

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 04/23/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 04/24/2009 05/19/2009

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 07/08/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235377 SANCTUARY AT ST MARY'S 1050 FOUR MILE NW

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 07/08/2010

GRAND RAPIDS MI 49504 (616) 784-0646 02/11/2011 03/14/2011

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

GRAND RAPIDS MI 49504 (616) 784-0646 03/19/2010 04/20/2010

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/29/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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HOLLAND MI 49423 (616) 796-3600 05/29/2009 07/10/2009

HOLLAND MI 49423 (616) 796-3600 05/29/2009 07/10/2009

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010

HOLLAND MI 49423 (616) 796-3600 08/19/2011 11/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/16/2009

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/29/2009

Page 28742 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/29/2009

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/11/2009

HOLLAND MI 49423 (616) 796-3600 05/29/2009 07/10/2009

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010

HOLLAND MI 49423 (616) 796-3600 05/05/2010 05/17/2010

HOLLAND MI 49423 (616) 796-3600 05/05/2010 05/24/2010

HOLLAND MI 49423 (616) 796-3600 08/18/2011 09/16/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting

Pattern Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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HOLLAND MI 49423 (616) 796-3600 08/19/2011 12/08/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/25/2009

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/15/2009

HOLLAND MI 49423 (616) 796-3600 05/29/2009 07/10/2009

HOLLAND MI 49423 (616) 796-3600 05/29/2009 09/16/2009

HOLLAND MI 49423 (616) 796-3600 04/30/2010 08/17/2010

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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information from agencies acting
on their behalf.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST
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HOLLAND MI 49423 (616) 796-3600 05/05/2010 05/10/2010

HOLLAND MI 49423 (616) 796-3600 08/18/2011 09/16/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 11/04/2011

HOLLAND MI 49423 (616) 796-3600 04/30/2010 08/17/2010

HOLLAND MI 49423 (616) 796-3600 05/05/2010 05/17/2010

HOLLAND MI 49423 (616) 796-3600 08/18/2011 09/16/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235378 RESTHAVEN CARE CENTER 280 W 40TH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST
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HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 09/28/2011

HOLLAND MI 49423 (616) 796-3600 08/19/2011 11/04/2011

HOLLAND MI 49423 (616) 796-3600 05/28/2009 06/29/2009

HOLLAND MI 49423 (616) 796-3600 05/28/2009 05/28/2010

HOLLAND MI 49423 (616) 796-3600 05/29/2009 07/10/2009

HOLLAND MI 49423 (616) 796-3600 04/30/2010 06/21/2010

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST
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TAWAS CITY MI 48763 (989) 362-8645

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST
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TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 05/05/2009 06/23/2009

TAWAS CITY MI 48763 (989) 362-8645 05/05/2009 06/23/2009

TAWAS CITY MI 48763 (989) 362-8645 04/23/2010 05/13/2010

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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and equipment. harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Isolated Minimal harm or potential for actual
harm
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TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 04/29/2009 06/16/2009

TAWAS CITY MI 48763 (989) 362-8645 05/05/2009 06/23/2009

TAWAS CITY MI 48763 (989) 362-8645 04/22/2010 05/10/2010

TAWAS CITY MI 48763 (989) 362-8645 04/22/2010 05/10/2010

TAWAS CITY MI 48763 (989) 362-8645 04/23/2010 05/13/2010

Page 28770 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST
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TAWAS CITY MI 48763 (989) 362-8645 04/23/2010 05/13/2010

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

TAWAS CITY MI 48763 (989) 362-8645 06/30/2011 08/03/2011

ROSE CITY MI 48654 (989) 685-2442 05/13/2009 05/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST
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ROSE CITY MI 48654 (989) 685-2442 05/18/2009 05/28/2009

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/23/2010

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/23/2010

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/22/2010

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/08/2010

ROSE CITY MI 48654 (989) 685-2442 03/25/2010 04/06/2010

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/29/2011

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/21/2011

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/13/2011

ROSE CITY MI 48654 (989) 685-2442 05/13/2009 06/01/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST
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235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST
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ROSE CITY MI 48654 (989) 685-2442 05/18/2009 05/29/2009

ROSE CITY MI 48654 (989) 685-2442 05/18/2009 06/08/2009

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/07/2010

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/20/2011

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 07/30/2011

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/22/2010

ROSE CITY MI 48654 (989) 685-2442 03/25/2010 04/06/2010

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/29/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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similar products. harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST

235380 BORTZ HEALTH CARE OF ROSE CITY 517 W PAGE ST
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ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/29/2011

ROSE CITY MI 48654 (989) 685-2442 05/13/2009 05/29/2009

ROSE CITY MI 48654 (989) 685-2442 05/13/2009 06/02/2009

ROSE CITY MI 48654 (989) 685-2442 05/13/2009 06/01/2009

ROSE CITY MI 48654 (989) 685-2442 05/18/2009 06/01/2009

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/15/2010

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/15/2010

ROSE CITY MI 48654 (989) 685-2442 03/24/2010 04/22/2010

ROSE CITY MI 48654 (989) 685-2442 06/09/2011 06/24/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 09/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 09/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 10/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 08/29/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/12/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/30/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/30/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 10/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 10/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 08/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 09/30/2009 10/23/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 09/30/2009 10/23/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 10/01/2009 10/01/2009

SAULT SAINTE MI 49783 (906) 635-4460 10/01/2009 10/02/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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MARIE

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 08/28/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Widespread Potential for minimal harm
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MARIE

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/01/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 10/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 10/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 08/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/30/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/22/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 08/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 10/01/2009 11/27/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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MARIE

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 11/30/2010 12/10/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 09/12/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/06/2008 09/05/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 09/30/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 08/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 08/07/2008 08/25/2008

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 10/01/2009 11/27/2009

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 11/30/2010 12/06/2010

SAULT SAINTE
MARIE

MI 49783 (906) 635-4460 12/02/2010 01/14/2011

DETROIT MI 48207 (313) 921-1580 07/14/2009 08/03/2009
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Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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DETROIT MI 48207 (313) 921-1580 07/14/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 08/05/2010 08/26/2010

DETROIT MI 48207 (313) 921-1580 08/05/2010 08/26/2010

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/10/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 07/10/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 07/14/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010

DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm

Page 28812 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

Page 28813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010

DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010

DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/08/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/08/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/10/2009 08/03/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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DETROIT MI 48207 (313) 921-1580 07/14/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 08/05/2010 09/10/2010

DETROIT MI 48207 (313) 921-1580 08/05/2010 08/26/2010

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/10/2009 08/03/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Page 28820 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235382 HAMILTON NURSING HOME 590 E GRAND BLVD

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

Page 28821 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48207 (313) 921-1580 07/14/2009 08/03/2009

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/08/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

DETROIT MI 48207 (313) 921-1580 07/08/2011 08/09/2011

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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quality.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/20/2009 08/14/2009

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the

Widespread Potential for minimal harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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own money or deposit it with the
nursing home.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/17/2009 08/21/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/20/2009 08/14/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/20/2009 08/14/2009

HAMTRAMCK MI 48212 (313) 874-4500 07/20/2009 08/14/2009

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/09/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET
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HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 06/11/2010 07/28/2010

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235383 ST JOSEPH'S HEALTHCARE CENTER 9400 CONANT STREET

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON
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HAMTRAMCK MI 48212 (313) 874-4500 04/22/2011 05/16/2011

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/10/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/10/2010

SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Pattern Minimal harm or potential for actual
harm
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235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON
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SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/10/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 05/26/2009 05/28/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON
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SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON
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SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 04/25/2011 04/26/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and are signed by the person
completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON
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SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/29/2009 07/18/2009

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/07/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/10/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/25/2010

SAINT LOUIS MI 48880 (989) 681-5721 05/10/2010 06/25/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Page 28872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235384 SCHNEPP HEALTH CARE CENTER 427 E WASHINGTON

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST
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SAINT LOUIS MI 48880 (989) 681-5721 04/22/2011 05/13/2011

SAINT LOUIS MI 48880 (989) 681-5721 04/25/2011 04/26/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010
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Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST
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PLEASANT

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/21/2010 06/28/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 01/01/1900
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST
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MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/21/2010 06/29/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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according to the manufacturer's
instructions.

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST
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MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 05/09/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 05/09/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 08/03/2009 08/31/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

235385 LAURELS OF MT. PLEASANT (THE) 400 SOUTH CRAPO ST

Page 28889 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/21/2010 06/28/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 06/14/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 05/06/2011 05/09/2011

MOUNT
PLEASANT

MI 48858 (989) 773-5918 07/31/2009 09/08/2009

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/18/2010 08/02/2010

MOUNT
PLEASANT

MI 48858 (989) 773-5918 06/21/2010 06/28/2010

BAY CITY MI 48706 (989) 686-3770 01/07/2010 01/22/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD
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BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 01/07/2010 01/22/2010

BAY CITY MI 48706 (989) 686-3770 01/07/2010 01/22/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD
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BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 01/07/2010 01/22/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD
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BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

Page 28906 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD
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BAY CITY MI 48706 (989) 686-3770

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 01/08/2010 01/29/2010

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011
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Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD
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BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 12/03/2010 01/03/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/17/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235388 BAY SHORES NURSING CARE CENTER 3254 E MIDLAND RD

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST
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BAY CITY MI 48706 (989) 686-3770

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

BAY CITY MI 48706 (989) 686-3770 10/21/2011 11/18/2011

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 01/22/2010 03/05/2010

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST
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ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 01/22/2010 03/05/2010

ALBION MI 49224 (517) 629-5501 01/22/2010 03/05/2010

ALBION MI 49224 (517) 629-5501 01/22/2010 03/05/2010

ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011

ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm

Page 28924 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST
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ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011

ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011

ALBION MI 49224 (517) 629-5501 12/16/2010 01/07/2011

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 01/25/2010 01/27/2010

ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235394 MAGNUMCARE OF ALBION, LLC 1000 W ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST
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ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011

ALBION MI 49224 (517) 629-5501 12/16/2010 01/07/2011

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 03/13/2009 04/27/2009

ALBION MI 49224 (517) 629-5501 01/22/2010 03/05/2010

ALBION MI 49224 (517) 629-5501 12/16/2010 01/11/2011

THREE RIVERS MI 49093 (269) 273-8661 08/19/2009 09/10/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST
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THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009

THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/16/2010

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/16/2010

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 08/14/2011

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 08/14/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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RIVERS

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST
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THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011

THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011

THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011

THREE RIVERS MI 49093 (269) 273-8661 08/19/2009 09/10/2009

THREE RIVERS MI 49093 (269) 273-8661 08/19/2009 10/30/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 11/13/2009

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/16/2010

THREE RIVERS MI 49093 (269) 273-8661 08/19/2009 09/10/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 11/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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flammable materials. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST
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THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 11/13/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009

THREE RIVERS MI 49093 (269) 273-8661 08/20/2009 09/21/2009

THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/27/2010

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/16/2010

THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

235395 HEARTLAND HEALTH CARE CENTER-THREE
RIVERS

517 S ERIE ST

Page 28945 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/16/2010 09/01/2010

THREE RIVERS MI 49093 (269) 273-8661 07/21/2010 08/16/2010

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 08/14/2011

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 10/14/2011

THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 09/04/2011

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 08/14/2011

THREE RIVERS MI 49093 (269) 273-8661 07/07/2011 08/14/2011

THREE RIVERS MI 49093 (269) 273-8661 07/08/2011 08/15/2011

Page 28946 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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unwanted effects.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL
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ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL
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ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL
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ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL
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ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 28963 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL
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ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/20/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 01/29/2010 02/24/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Isolated Minimal harm or potential for actual
harm
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235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235396 BORTZ HEALTH CARE OF OAKLAND 1255 W SILVERBELL

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 11/10/2010 12/15/2010

ORION MI 48359 (248) 391-0900 09/15/2011 10/17/2011

ORION MI 48359 (248) 391-0900 09/16/2011 10/31/2011

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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or other pests.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 07/27/2010

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 09/17/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 09/17/2009

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 07/27/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 07/27/2010

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR
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PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

PORTAGE MI 49002 (269) 323-7748 05/20/2009 06/26/2009

PORTAGE MI 49002 (269) 323-7748 05/21/2009 07/20/2009

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/07/2010 06/01/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235399 TENDERCARE PORTAGE 7855 CURRIER DR

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE
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PORTAGE MI 49002 (269) 323-7748 04/09/2010 07/27/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 04/09/2010 05/28/2010

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/15/2011

PORTAGE MI 49002 (269) 323-7748 02/04/2011 03/31/2011

FAIRVIEW MI 48621 (989) 848-2241 01/21/2010 02/26/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Potential for minimal harm
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235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE
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FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 01/27/2010

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 03/01/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 02/28/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

FAIRVIEW MI 48621 (989) 848-2241 01/22/2009 02/13/2009

FAIRVIEW MI 48621 (989) 848-2241 01/21/2010 02/26/2010

FAIRVIEW MI 48621 (989) 848-2241 01/21/2010 02/26/2010

FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 01/23/2010

FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 01/23/2010

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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surroundings.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Potential for minimal harm
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235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE
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FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 02/25/2011

FAIRVIEW MI 48621 (989) 848-2241 01/22/2009 02/13/2009

FAIRVIEW MI 48621 (989) 848-2241 01/21/2010 02/26/2010

FAIRVIEW MI 48621 (989) 848-2241 01/21/2010 02/26/2010

FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 03/15/2010

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/15/2011

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

Page 29006 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 03/01/2011

FAIRVIEW MI 48621 (989) 848-2241 01/22/2009 02/13/2009

FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 01/23/2010

FAIRVIEW MI 48621 (989) 848-2241 01/22/2010 01/26/2010

FAIRVIEW MI 48621 (989) 848-2241 02/24/2011 04/01/2011

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 04/13/2010 06/03/2010

GRAND RAPIDS MI 49506 (616) 452-1568 04/13/2010 01/01/1900

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 06/16/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 04/09/2010 05/28/2010

GRAND RAPIDS MI 49506 (616) 452-1568 04/13/2010 06/03/2010

Page 29022 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/06/2009 07/01/2009

GRAND RAPIDS MI 49506 (616) 452-1568 04/09/2010 07/09/2010

GRAND RAPIDS MI 49506 (616) 452-1568 04/13/2010 06/03/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE
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GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 06/17/2009

GRAND RAPIDS MI 49506 (616) 452-1568 05/01/2009 08/19/2009

GRAND RAPIDS MI 49506 (616) 452-1568 04/09/2010 07/09/2010

GRAND RAPIDS MI 49506 (616) 452-1568 04/09/2010 05/28/2010

GRAND RAPIDS MI 49506 (616) 452-1568 04/09/2010 05/28/2010

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235401 CLARK RETIREMENT COMMUNITY 1551 FRANKLIN
STREET, SE

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD
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GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/11/2011 04/20/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

GRAND RAPIDS MI 49506 (616) 452-1568 03/14/2011 05/11/2011

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD
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DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 06/03/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD
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DETROIT MI 48219 (313) 534-1440 03/26/2010 06/03/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009

DETROIT MI 48219 (313) 534-1440 03/25/2010 03/26/2010

DETROIT MI 48219 (313) 534-1440 03/25/2010 03/26/2010

DETROIT MI 48219 (313) 534-1440 03/25/2010 03/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD
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DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/29/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD
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DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/25/2009 07/09/2009

DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009

DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009

DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235402 REDFORD GERIATRIC VILLAGE 22811 W SEVEN MILE
RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

Page 29057 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48219 (313) 534-1440 06/26/2009 07/15/2009

DETROIT MI 48219 (313) 534-1440 03/25/2010 05/10/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/26/2010 04/30/2010

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

DETROIT MI 48219 (313) 534-1440 03/18/2011 04/06/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON MI 48038 (586) 286-7100 03/17/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD
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CLINTON
TOWNSHIP

MI 48038 (586) 286-7100

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 01/01/1900

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON MI 48038 (586) 286-7100 05/08/2009 06/08/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 04/30/2010 06/04/2010

CLINTON MI 48038 (586) 286-7100 03/17/2011 04/15/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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gets help to keep vision and
hearing.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 06/08/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 05/08/2009 05/29/2009

CLINTON MI 48038 (586) 286-7100 04/30/2010 06/04/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235405 CLINTON-AIRE HEALTHCARE CENTER 17001 17 MILE RD

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/17/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

CLINTON
TOWNSHIP

MI 48038 (586) 286-7100 03/18/2011 04/12/2011

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/16/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 06/22/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 04/28/2009

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST
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KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010

KALKASKA MI 49646 (231) 258-7500 05/07/2010 05/21/2010

KALKASKA MI 49646 (231) 258-7500 05/07/2010 05/21/2010

KALKASKA MI 49646 (231) 258-7500 06/30/2011 08/08/2011

KALKASKA MI 49646 (231) 258-7500 04/22/2009 06/06/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/20/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 06/22/2009

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST
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KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010

KALKASKA MI 49646 (231) 258-7500 06/29/2011 06/30/2011

KALKASKA MI 49646 (231) 258-7500 06/30/2011 08/08/2011

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/30/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/30/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/07/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 06/22/2009

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST
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KALKASKA MI 49646 (231) 258-7500 06/29/2011 06/30/2011

KALKASKA MI 49646 (231) 258-7500 06/29/2011 06/30/2011

KALKASKA MI 49646 (231) 258-7500 06/30/2011 08/08/2011

KALKASKA MI 49646 (231) 258-7500 04/22/2009 04/28/2009

KALKASKA MI 49646 (231) 258-7500 04/22/2009 05/01/2009

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010

KALKASKA MI 49646 (231) 258-7500 05/06/2010 06/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235407 KALKASKA MEMORIAL HEALTH CENTER 419 S CORAL ST

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD
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KALKASKA MI 49646 (231) 258-7500 05/07/2010 05/21/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/27/2009 04/10/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD
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WARREN MI 48092 (586) 977-6700 03/27/2009 04/10/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD
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WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD
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WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/27/2009 04/10/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 04/10/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 03/27/2009 05/19/2009

WARREN MI 48092 (586) 977-6700 02/25/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235408 ST ANTHONY NURSING HEALTHCARE 31830 RYAN RD

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR
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WARREN MI 48092 (586) 977-6700 02/26/2010 03/30/2010

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

WARREN MI 48092 (586) 977-6700 03/04/2011 03/15/2011

MUNISING MI 49862 (906) 387-2273 03/05/2009 04/15/2009

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 03/31/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Page 29116 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR
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MUNISING MI 49862 (906) 387-2273 06/03/2011 06/30/2011

MUNISING MI 49862 (906) 387-2273 03/04/2009 04/10/2009

MUNISING MI 49862 (906) 387-2273 03/04/2009 04/10/2009

MUNISING MI 49862 (906) 387-2273 03/04/2009 04/10/2009

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 03/31/2010

MUNISING MI 49862 (906) 387-2273 06/03/2011 06/30/2011

MUNISING MI 49862 (906) 387-2273 06/03/2011 06/30/2011

MUNISING MI 49862 (906) 387-2273 06/03/2011 07/06/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm

Page 29120 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR
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MUNISING MI 49862 (906) 387-2273 03/05/2009 04/15/2009

MUNISING MI 49862 (906) 387-2273 03/05/2009 04/15/2009

MUNISING MI 49862 (906) 387-2273 03/05/2009 04/15/2009

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 03/31/2010

MUNISING MI 49862 (906) 387-2273 06/03/2011 07/06/2011

MUNISING MI 49862 (906) 387-2273 06/03/2011 07/06/2011

MUNISING MI 49862 (906) 387-2273 06/03/2011 07/06/2011

MUNISING MI 49862 (906) 387-2273 03/04/2009 04/10/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235410 TENDERCARE HEALTH CENTER-MUNISING 300 W CITY PARK DR

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD
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MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 03/04/2010 04/12/2010

MUNISING MI 49862 (906) 387-2273 06/03/2011 06/30/2011

BAY CITY MI 48708 (989) 895-8539 08/10/2009 09/24/2009

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 04/29/2011 04/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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HAMPTON

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD
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BAY CITY MI 48708 (989) 895-8539 08/06/2009 09/24/2009

BAY CITY MI 48708 (989) 895-8539 08/10/2009 09/24/2009

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 04/29/2011 05/17/2011

BAY CITY MI 48708 (989) 895-8539 08/06/2009 11/13/2009

BAY CITY MI 48708 (989) 895-8539 08/10/2009 09/24/2009

BAY CITY MI 48708 (989) 895-8539 08/10/2009 09/24/2009

BAY CITY MI 48708 (989) 895-8539 04/29/2011 04/30/2011

BAY CITY MI 48708 (989) 895-8539 08/06/2009 11/13/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

235411 HEARTLAND HEALTH CARE CENTER-
HAMPTON

800 MULHOLLAND RD

Page 29133 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 06/04/2010 07/20/2010

BAY CITY MI 48708 (989) 895-8539 04/29/2011 06/01/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST
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TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual

Page 29140 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST
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TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Isolated Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST
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TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 12/07/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 12/07/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/03/2009 12/21/2009

TRAVERSE CITY MI 49684 (231) 941-1200 12/03/2009 12/21/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST
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TRAVERSE CITY MI 49684 (231) 941-1200 12/03/2009 12/21/2009

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 12/09/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST
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TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/02/2009 01/08/2010

TRAVERSE CITY MI 49684 (231) 941-1200 12/03/2009 12/21/2009

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 12/09/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 12/09/2010

TRAVERSE CITY MI 49684 (231) 941-1200 10/21/2010 11/19/2010

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/08/2011 10/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST
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TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

TRAVERSE CITY MI 49684 (231) 941-1200 09/12/2011 11/09/2011

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 05/08/2009

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 06/08/2009

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 06/08/2009

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 05/31/2010

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST
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WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 03/20/2009 04/23/2009

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 06/02/2010

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 05/07/2010

WEST BRANCH MI 48661 (989) 345-3600 04/16/2010 04/29/2010

WEST BRANCH MI 48661 (989) 345-3600 04/16/2010 04/29/2010

WEST BRANCH MI 48661 (989) 345-3600 06/15/2011 07/11/2011

Page 29162 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST
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WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 05/08/2009

WEST BRANCH MI 48661 (989) 345-3600 03/20/2009 03/21/2009

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 05/08/2009

WEST BRANCH MI 48661 (989) 345-3600 03/19/2009 03/20/2009

WEST BRANCH MI 48661 (989) 345-3600 03/20/2009 04/23/2009

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 06/03/2010

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 04/15/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big Pattern Potential for minimal harm
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235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST
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WEST BRANCH MI 48661 (989) 345-3600

WEST BRANCH MI 48661 (989) 345-3600 04/14/2010 05/30/2010

WEST BRANCH MI 48661 (989) 345-3600 06/15/2011 07/11/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011

WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 07/26/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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WEST BRANCH MI 48661 (989) 345-3600 06/16/2011 01/01/1900

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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DETROIT MI 48224 (313) 886-2500 06/03/2011 06/22/2011

DETROIT MI 48224 (313) 886-2500 08/19/2009 09/04/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010

DETROIT MI 48224 (313) 886-2500 06/03/2011 06/22/2011

DETROIT MI 48224 (313) 886-2500 06/03/2011 06/22/2011

DETROIT MI 48224 (313) 886-2500 06/03/2011 06/22/2011

DETROIT MI 48224 (313) 886-2500 06/03/2011 07/08/2011

DETROIT MI 48224 (313) 886-2500 08/19/2009 09/04/2009

DETROIT MI 48224 (313) 886-2500 08/19/2009 09/04/2009

DETROIT MI 48224 (313) 886-2500 08/19/2009 09/04/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010

DETROIT MI 48224 (313) 886-2500 06/03/2011 06/22/2011

DETROIT MI 48224 (313) 886-2500 06/03/2011 07/08/2011

DETROIT MI 48224 (313) 886-2500 06/03/2011 07/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD
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DETROIT MI 48224 (313) 886-2500 08/19/2009 09/04/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 08/20/2009 09/11/2009

DETROIT MI 48224 (313) 886-2500 07/08/2010 07/30/2010

DETROIT MI 48224 (313) 886-2500 07/09/2010 07/29/2010

DETROIT MI 48224 (313) 886-2500 06/03/2011 07/08/2011

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/14/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/14/2010 10/22/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD
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STERLING MI 48659 (989) 654-2496 10/26/2011 11/25/2011

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/14/2010 10/22/2010

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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order.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD
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STERLING MI 48659 (989) 654-2496 09/14/2010 10/14/2010

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD
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STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/09/2009 02/01/2010

STERLING MI 48659 (989) 654-2496 12/14/2009 01/01/1900

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010

STERLING MI 48659 (989) 654-2496 09/10/2010 10/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235416 MEDILODGE OF STERLING, L L C 500 SCHOOL RD

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE
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STERLING MI 48659 (989) 654-2496 10/26/2011 11/25/2011

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

STERLING MI 48659 (989) 654-2496 10/28/2011 12/06/2011

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2009 08/21/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/31/2009 08/14/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/31/2009 08/14/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2010 09/13/2010

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2010 09/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE
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FORT GRATIOT MI 48059 (810) 385-7447 08/02/2010 09/06/2010

FORT GRATIOT MI 48059 (810) 385-7447 07/01/2011 08/02/2011

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2009 08/20/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/31/2009 08/14/2009

FORT GRATIOT MI 48059 (810) 385-7447 06/30/2011 08/02/2011

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2009 08/05/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/31/2009 08/14/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2010 09/13/2010

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2010 09/13/2010

Page 29210 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm

Page 29212 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235421 MEDILODGE OF PORT HURON 5635 LAKESHORE

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD
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FORT GRATIOT MI 48059 (810) 385-7447 08/02/2010 09/06/2010

FORT GRATIOT MI 48059 (810) 385-7447 07/31/2009 08/14/2009

FORT GRATIOT MI 48059 (810) 385-7447 07/30/2010 09/13/2010

FORT GRATIOT MI 48059 (810) 385-7447 08/02/2010 09/06/2010

FORT GRATIOT MI 48059 (810) 385-7447 07/01/2011 08/02/2011

FORT GRATIOT MI 48059 (810) 385-7447 07/01/2011 08/02/2011

FORT GRATIOT MI 48059 (810) 385-7447 07/01/2011 08/02/2011

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48207 (313) 923-5816 05/01/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 05/01/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm

Page 29220 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

Page 29221 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/27/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/27/2011

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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mental or social problems
adjusting.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 05/01/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/24/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 05/01/2009 06/03/2009

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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DETROIT MI 48207 (313) 923-5816

DETROIT MI 48207 (313) 923-5816 04/22/2010 05/20/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/23/2010 05/25/2010

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/13/2011

DETROIT MI 48207 (313) 923-5816 04/15/2011 05/27/2011

HILLMAN MI 49746 (989) 742-4581 07/15/2009 09/03/2009

HILLMAN MI 49746 (989) 742-4581 07/15/2009 09/03/2009

HILLMAN MI 49746 (989) 742-4581 07/22/2009 08/11/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 29239 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/02/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/15/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/16/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 06/25/2010

HILLMAN MI 49746 (989) 742-4581 03/30/2011 04/22/2011

HILLMAN MI 49746 (989) 742-4581 07/15/2009 08/14/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Potential for minimal harm
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HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/02/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 08/06/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 03/31/2011 04/15/2011

HILLMAN MI 49746 (989) 742-4581 07/15/2009 09/03/2009

HILLMAN MI 49746 (989) 742-4581 07/22/2009 08/28/2009

HILLMAN MI 49746 (989) 742-4581 07/22/2009 09/16/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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the nursing home.

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST
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HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/02/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 03/30/2011 05/23/2011

HILLMAN MI 49746 (989) 742-4581 07/15/2009 09/30/2009

HILLMAN MI 49746 (989) 742-4581 07/15/2009 09/30/2009

HILLMAN MI 49746 (989) 742-4581 07/22/2009 08/14/2009

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/02/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/23/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/16/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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smoke passage.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235423 MEDILODGE OF HILLMAN 631 CARING ST

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD
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HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/16/2010

HILLMAN MI 49746 (989) 742-4581 06/16/2010 07/30/2010

HILLMAN MI 49746 (989) 742-4581 03/30/2011 04/22/2011

HILLMAN MI 49746 (989) 742-4581 03/30/2011 04/22/2011

HILLMAN MI 49746 (989) 742-4581 03/31/2011 04/15/2011

WARREN MI 48093 (586) 574-3444 04/09/2009 04/09/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/16/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/30/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD
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WARREN MI 48093 (586) 574-3444 04/09/2009 04/10/2009

WARREN MI 48093 (586) 574-3444 04/10/2009 04/24/2009

WARREN MI 48093 (586) 574-3444 04/19/2010 04/23/2010

WARREN MI 48093 (586) 574-3444 04/19/2010 04/28/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/25/2011 04/28/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 05/09/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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instructions.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD
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WARREN MI 48093 (586) 574-3444 04/09/2009 04/15/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/13/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/13/2009

WARREN MI 48093 (586) 574-3444 04/10/2009 04/24/2009

WARREN MI 48093 (586) 574-3444 04/19/2010 04/23/2010

WARREN MI 48093 (586) 574-3444 04/19/2010 04/23/2010

WARREN MI 48093 (586) 574-3444 04/19/2010 04/30/2010

WARREN MI 48093 (586) 574-3444 04/19/2010 04/19/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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order.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD
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WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/22/2011 05/06/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 04/28/2011

WARREN MI 48093 (586) 574-3444 04/09/2009 04/15/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/20/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/10/2009

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm
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235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD
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WARREN MI 48093 (586) 574-3444 04/22/2011 05/06/2011

WARREN MI 48093 (586) 574-3444 04/22/2011 05/06/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 04/28/2011

WARREN MI 48093 (586) 574-3444 04/09/2009 05/08/2009

WARREN MI 48093 (586) 574-3444 04/09/2009 04/13/2009

WARREN MI 48093 (586) 574-3444 04/19/2010 04/20/2010

WARREN MI 48093 (586) 574-3444 04/19/2010 04/30/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/09/2009 04/09/2009

WARREN MI 48093 (586) 574-3444 04/10/2009 04/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235427 AUTUMN WOODS RESIDENTIAL HLTH 29800 HOOVER RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD
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WARREN MI 48093 (586) 574-3444 04/10/2009 04/24/2009

WARREN MI 48093 (586) 574-3444 04/19/2010 04/30/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/27/2010 05/15/2010

WARREN MI 48093 (586) 574-3444 04/22/2011 05/06/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 04/26/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 05/09/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 04/25/2011

WARREN MI 48093 (586) 574-3444 04/25/2011 04/26/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009
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Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 29275 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the nursing home.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm
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235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD
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DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 11/13/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 11/30/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD
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DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

Page 29285 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 11/13/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 11/30/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/28/2010 12/01/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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catheter, unless it is necessary.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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DEARBORN HEIGHTS

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD
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HEIGHTS

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 11/13/2009

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/28/2010 10/28/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/28/2010 12/01/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Pattern Minimal harm or potential for actual
harm
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235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD
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DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/28/2010 12/01/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/29/2010 12/16/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235428 HEARTLAND HEALTH CARE CENTER-
DEARBORN HEIGHTS

26001 FORD RD

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST
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DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/22/2011 10/31/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 09/30/2011 11/09/2011

DEARBORN
HEIGHTS

MI 48127 (313) 274-4600 10/21/2009 12/09/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST
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PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 07/28/2010 09/10/2010

PETOSKEY MI 49770 (231) 347-5500 07/29/2010 08/27/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

Page 29305 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PETOSKEY MI 49770 (231) 347-5500

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 10/14/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/04/2011

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 11/20/2009

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 11/20/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 01/25/2010

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 07/29/2010 08/27/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST
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PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/18/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/11/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/18/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 10/31/2011

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 11/13/2009

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 12/18/2009

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 10/29/2009

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009

PETOSKEY MI 49770 (231) 347-5500 07/28/2010 09/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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instructions.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST
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PETOSKEY MI 49770 (231) 347-5500 07/28/2010 09/10/2010

PETOSKEY MI 49770 (231) 347-5500 07/29/2010 08/27/2010

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/10/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/11/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 10/14/2011

PETOSKEY MI 49770 (231) 347-5500 10/28/2009 11/20/2009

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/11/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 11/18/2011

PETOSKEY MI 49770 (231) 347-5500 10/13/2011 10/17/2011

PETOSKEY MI 49770 (231) 347-5500 10/29/2009 12/11/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual

Page 29316 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235429 BORTZ HEALTH CARE OF PETOSKEY 1500 SPRING ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST
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PETOSKEY MI 49770 (231) 347-5500 10/29/2009 01/25/2010

ROYAL OAK MI 48067 (248) 545-0571 09/16/2011 10/25/2011

ROYAL OAK MI 48067 (248) 545-0571 09/16/2011 10/25/2011

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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drugs that restrain them, unless
needed for medical treatment.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST
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ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/26/2010 09/15/2010

ROYAL OAK MI 48067 (248) 545-0571 09/16/2011 10/25/2011

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST
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ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/26/2010 09/15/2010

ROYAL OAK MI 48067 (248) 545-0571 08/26/2010 09/15/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 09/15/2011 10/11/2011

ROYAL OAK MI 48067 (248) 545-0571 09/15/2011 10/11/2011

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST
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ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 09/15/2011 10/11/2011

ROYAL OAK MI 48067 (248) 545-0571 09/16/2011 10/25/2011

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/28/2009 09/28/2009

ROYAL OAK MI 48067 (248) 545-0571 08/26/2010 09/15/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010

ROYAL OAK MI 48067 (248) 545-0571 08/27/2010 09/27/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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extinguishing system.

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Pattern Minimal harm or potential for actual
harm
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235430 SANCTUARY AT ALEXANDER 718 W FOURTH ST

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
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ROYAL OAK MI 48067 (248) 545-0571 09/16/2011 10/25/2011

MUSKEGON MI 49442 (231) 672-2202 06/18/2009 06/29/2009

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/10/2010

MUSKEGON MI 49442 (231) 672-2202 04/30/2010 06/04/2010

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 05/24/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/15/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/15/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/09/2011

MUSKEGON MI 49442 (231) 672-2202 06/22/2009 06/25/2009

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/10/2010

MUSKEGON MI 49442 (231) 672-2202 04/30/2010 06/04/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET
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MUSKEGON MI 49442 (231) 672-2202 05/19/2011 05/25/2011

MUSKEGON MI 49442 (231) 672-2202 06/18/2009 06/26/2009

MUSKEGON MI 49442 (231) 672-2202 06/18/2009 06/26/2009

MUSKEGON MI 49442 (231) 672-2202 06/22/2009 06/23/2009

MUSKEGON MI 49442 (231) 672-2202 06/22/2009 06/29/2009

MUSKEGON MI 49442 (231) 672-2202 06/22/2009 06/24/2009

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/10/2010

MUSKEGON MI 49442 (231) 672-2202 06/18/2009 06/26/2009
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Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
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MUSKEGON MI 49442 (231) 672-2202 06/18/2009 06/19/2009

MUSKEGON MI 49442 (231) 672-2202 06/22/2009 09/28/2009

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/04/2010

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/04/2010

MUSKEGON MI 49442 (231) 672-2202 04/28/2010 05/04/2010

MUSKEGON MI 49442 (231) 672-2202 04/30/2010 06/04/2010

MUSKEGON MI 49442 (231) 672-2202 04/30/2010 06/04/2010

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/07/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/06/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 05/24/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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and medical records private and
confidential.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235431 SANCTUARY AT THE PARK 570 S HARVEY
STREET

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE
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MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/07/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 05/24/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/15/2011

MUSKEGON MI 49442 (231) 672-2202 04/30/2010 06/04/2010

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/02/2011

MUSKEGON MI 49442 (231) 672-2202 05/19/2011 06/02/2011

GRAYLING MI 49738 (989) 348-2801 12/05/2008 01/13/2009

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE
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GRAYLING MI 49738 (989) 348-2801 09/09/2010 09/10/2010

GRAYLING MI 49738 (989) 348-2801 09/09/2010 09/13/2010

GRAYLING MI 49738 (989) 348-2801 12/05/2008 01/02/2009

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010

GRAYLING MI 49738 (989) 348-2801 09/09/2010 09/27/2010

GRAYLING MI 49738 (989) 348-2801 09/09/2010 10/01/2010

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235432 GRAYLING NURSING & REHAB COMMUNITY 331 MEADOWS DRIVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

Page 29353 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAYLING MI 49738 (989) 348-2801 09/09/2010 09/23/2010

GRAYLING MI 49738 (989) 348-2801 09/09/2010 10/01/2010

GRAYLING MI 49738 (989) 348-2801 09/09/2010 10/01/2010

GRAYLING MI 49738 (989) 348-2801 12/05/2008 12/08/2008

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/22/2010

GRAYLING MI 49738 (989) 348-2801 12/05/2008 01/13/2009

GRAYLING MI 49738 (989) 348-2801 12/05/2008 01/23/2009

GRAYLING MI 49738 (989) 348-2801 11/24/2009 01/04/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

Page 29354 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 29355 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



nutritional needs were met. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE
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ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
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ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 12/09/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 12/09/2011

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the Isolated Minimal harm or potential for actual
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AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE
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ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 12/09/2011

Page 29366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident to escape the building. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE
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ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 12/09/2011

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 12/09/2011

Page 29370 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Page 29372 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE
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ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 01/08/2010 02/27/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

Page 29374 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 29376 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE
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ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 11/19/2010 12/20/2010

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011

ROYAL OAK MI 48073 (248) 288-6610 10/21/2011 11/30/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION 99 WALKER ST
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LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 08/27/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/27/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/27/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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wrong time) to less than 5%.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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CENTER

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST
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LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 10/15/2008 10/24/2008

LAWTON MI 49065 (269) 624-4311 10/15/2008 10/22/2008

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 09/24/2010 12/08/2010

LAWTON MI 49065 (269) 624-4311 09/24/2010 11/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST
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LAWTON MI 49065 (269) 624-4311 09/30/2010 10/01/2010

LAWTON MI 49065 (269) 624-4311 09/30/2010 10/01/2010

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/15/2008 10/16/2008

LAWTON MI 49065 (269) 624-4311 10/15/2008 10/16/2008

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST
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LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 09/24/2010 11/12/2010

LAWTON MI 49065 (269) 624-4311 09/24/2010 11/12/2010

LAWTON MI 49065 (269) 624-4311 09/30/2010 10/20/2010

LAWTON MI 49065 (269) 624-4311 09/30/2010 10/13/2010

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST
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LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 10/03/2008 11/20/2008

LAWTON MI 49065 (269) 624-4311 08/27/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/27/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009

LAWTON MI 49065 (269) 624-4311 08/28/2009 10/17/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235434 BRONSON NURSING AND REHABILITATION
CENTER

99 WALKER ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST
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LAWTON MI 49065 (269) 624-4311 09/24/2010 12/08/2010

GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/30/2009

GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/15/2009

GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/15/2009

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 02/01/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 12/29/2010

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 12/27/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 29403 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST
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GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 02/11/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/01/2012

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 03/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 03/25/2011
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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flammable materials. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST
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GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 03/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 03/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 02/14/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 12/23/2010

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/05/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST
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GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/28/2009

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 01/17/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 12/30/2010

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/30/2009 10/15/2009

GRAND RAPIDS MI 49503 (616) 643-2600 10/02/2009 11/02/2009

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 03/25/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 02/01/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
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235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235435 HOLLAND HOME - FULTON MANOR 1450 E FULTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST
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GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 01/14/2011

GRAND RAPIDS MI 49503 (616) 643-2600 12/16/2010 01/07/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 09/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/28/2011 10/28/2011

GRAND RAPIDS MI 49503 (616) 643-2600 09/29/2011 10/25/2011

MC BAIN MI 49657 (231) 825-2990 10/24/2008 10/28/2008

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/23/2009

MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011

MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST
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MC BAIN MI 49657 (231) 825-2990 01/27/2011 02/25/2011

MC BAIN MI 49657 (231) 825-2990 01/27/2011 02/25/2011

MC BAIN MI 49657 (231) 825-2990 10/22/2008 10/23/2008

MC BAIN MI 49657 (231) 825-2990 12/03/2009 12/17/2009

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/17/2009

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/08/2009

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/21/2009

MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Minimal harm or potential for actual
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235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST
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MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011

MC BAIN MI 49657 (231) 825-2990 10/24/2008 10/31/2008

MC BAIN MI 49657 (231) 825-2990 10/24/2008 11/14/2008

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/07/2009

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/14/2009

MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST

235438 AUTUMNWOOD OF MCBAIN 220 HUGHSTON ST
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MC BAIN MI 49657 (231) 825-2990 01/26/2011 02/23/2011

MC BAIN MI 49657 (231) 825-2990 10/22/2008 11/05/2008

MC BAIN MI 49657 (231) 825-2990 10/24/2008 11/06/2008

MC BAIN MI 49657 (231) 825-2990 10/24/2008 11/21/2008

MC BAIN MI 49657 (231) 825-2990 10/24/2008 11/06/2008

MC BAIN MI 49657 (231) 825-2990 10/24/2008 10/31/2008

MC BAIN MI 49657 (231) 825-2990 12/04/2009 12/05/2009

MC BAIN MI 49657 (231) 825-2990 01/27/2011 02/04/2011

MC BAIN MI 49657 (231) 825-2990 10/22/2008 11/05/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD
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ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

Page 29434 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD
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ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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PARK

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD
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ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 10/21/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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PARK

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD
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ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/13/2010 09/14/2010

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 07/15/2011 08/17/2011

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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PARK

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235439 HEARTLAND HEALTH CARE CENTER-ALLEN
PARK

9150 ALLEN RD

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE
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ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

ALLEN PARK MI 48101 (313) 386-2150 08/14/2009 09/23/2009

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE
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GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 02/15/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/30/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/14/2011

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 01/09/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE
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GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 11/30/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 12/16/2010 01/17/2011

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 11/26/2008

GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 12/23/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 11/30/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE
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GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 02/15/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/07/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/05/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/21/2011

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 11/26/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 11/26/2008

GRAND RAPIDS MI 49546 (616) 235-5702 11/25/2008 01/15/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 12/23/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE
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GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 12/23/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 11/30/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/28/2009 12/23/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 10/30/2009 12/20/2009

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 02/09/2011

GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 02/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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times. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235440 HOLLAND HOME - RAYBROOK MANOR 2121 RAYBROOK SE

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW
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GRAND RAPIDS MI 49546 (616) 235-5702 12/20/2010 01/05/2011

GRAND RAPIDS MI 49546 (616) 235-5702 11/21/2008 12/31/2008

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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heard throughout the facility. harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW
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WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/11/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 03/03/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 03/03/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 03/03/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW
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WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/22/2010 03/09/2010

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/11/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/11/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Potential for minimal harm
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235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW
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WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 03/03/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/22/2010 03/09/2010

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER- 625 36TH ST SW
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WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 02/27/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 03/03/2009 04/15/2009

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010

WYOMING MI 49509 (616) 531-0200 01/20/2010 03/15/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly Isolated Minimal harm or potential for actual
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CRESTVIEW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235441 HEARTLAND HEALTH CARE CENTER-
CRESTVIEW

625 36TH ST SW

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/07/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/11/2011 02/23/2011

WYOMING MI 49509 (616) 531-0200 01/11/2011 02/23/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 11/22/2011 12/09/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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flammable materials. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

emergency lighting that can last Isolated Minimal harm or potential for actual
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471 11/22/2011 12/09/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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surroundings. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 02/15/2011

SAGINAW MI 48602 (989) 793-3471 11/22/2011 12/09/2011

SAGINAW MI 48602 (989) 793-3471 11/22/2011 12/09/2011

SAGINAW MI 48602 (989) 793-3471 03/25/2010 03/29/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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change drugs that cause
unwanted effects.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471

SAGINAW MI 48602 (989) 793-3471 03/25/2010 04/23/2010

SAGINAW MI 48602 (989) 793-3471 03/25/2010 03/29/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 07/02/2010

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 02/15/2011

SAGINAW MI 48602 (989) 793-3471 11/22/2011 01/06/2012

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 03/25/2010 04/09/2010

SAGINAW MI 48602 (989) 793-3471 03/25/2010 03/29/2010

SAGINAW MI 48602 (989) 793-3471 03/25/2010 04/23/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

Page 29510 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT
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SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 04/02/2010 05/19/2010

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 03/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235442 SAGINAW GERIATRICS HOME 1413 GRATIOT

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SAGINAW MI 48602 (989) 793-3471 02/04/2011 02/15/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 02/15/2011

SAGINAW MI 48602 (989) 793-3471 02/04/2011 02/15/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAGINAW MI 48602 (989) 793-3471 11/23/2011 12/27/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SHORES

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/15/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/14/2010 06/14/2010

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/17/2010 07/02/2010

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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working safely. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SHORES

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/05/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/17/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 08/08/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/15/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm
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JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SHORES

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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faulty automatic sprinkler system. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Isolated Minimal harm or potential for actual
harm
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235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/17/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/28/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/17/2010 06/18/2010

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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with developmental disabilities or
mental illness, if needed.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Isolated Minimal harm or potential for actual
harm
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235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

Page 29537 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 06/27/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 05/27/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/22/2009 07/17/2009

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/14/2010 06/14/2010

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 05/14/2010 06/14/2010

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 03/30/2011 04/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000 04/08/2011 05/05/2011

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 03/26/2009 06/03/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,

Isolated Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 12/16/2010 01/26/2011

DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 12/16/2010 01/26/2011

DETROIT MI 48235 (313) 345-5000 12/16/2010 01/26/2011

DETROIT MI 48235 (313) 345-5000 12/16/2010 01/26/2011

DETROIT MI 48235 (313) 345-5000 12/16/2010 01/26/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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similar products. harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235444 WESTWOOD NURSING CENTER 16588 SCHAEFER
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DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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DETROIT MI 48235 (313) 345-5000 03/26/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 03/27/2009 04/24/2009

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/10/2010 02/25/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 02/12/2010 03/19/2010

DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235444 WESTWOOD NURSING CENTER 16588 SCHAEFER

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB 15750 JOY
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DETROIT MI 48235 (313) 345-5000 12/16/2010 12/31/2010

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 05/21/2010 06/08/2010

DETROIT MI 48228 (313) 273-6850 05/21/2010 06/08/2010

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 05/11/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
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CENTER

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB 15750 JOY
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DETROIT MI 48228 (313) 273-6850 03/25/2011 05/11/2011

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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CENTER

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB 15750 JOY

Page 29589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 05/11/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 05/11/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 05/11/2011

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/01/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009

DETROIT MI 48228 (313) 273-6850 06/12/2009 07/17/2009
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Page 29591 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and equipment. harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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CENTER

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY

235445 FAIRLANE SENIOR CARE AND REHAB
CENTER

15750 JOY
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DETROIT MI 48228 (313) 273-6850 05/20/2010 06/11/2010

DETROIT MI 48228 (313) 273-6850 05/21/2010 06/08/2010

DETROIT MI 48228 (313) 273-6850 05/21/2010 06/08/2010

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011

DETROIT MI 48228 (313) 273-6850 03/25/2011 04/22/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Page 29595 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST
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DECKERVILLE MI 48427 (810) 376-2145 04/28/2009 04/29/2009

DECKERVILLE MI 48427 (810) 376-2145 04/28/2009 05/22/2009

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 03/24/2010 04/02/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 03/24/2010 04/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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care for residents.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST
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DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 03/24/2010 04/02/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST
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DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 01/28/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Widespread Potential for minimal harm
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST
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DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 02/18/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 01/26/2011

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST
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DECKERVILLE MI 48427 (810) 376-2145

DECKERVILLE MI 48427 (810) 376-2145 04/28/2009 04/29/2009

DECKERVILLE MI 48427 (810) 376-2145 05/01/2009 06/01/2009

DECKERVILLE MI 48427 (810) 376-2145 03/24/2010 04/02/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010

DECKERVILLE MI 48427 (810) 376-2145 03/26/2010 05/05/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235446 AUTUMNWOOD OF DECKERVILLE 3387 ELLA ST

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
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DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 03/11/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 01/26/2011

DECKERVILLE MI 48427 (810) 376-2145 01/21/2011 01/26/2011

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
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DOUGLAS MI 49406 (269) 857-2141

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/10/2011 11/29/2011

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/14/2011

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217
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DOUGLAS MI 49406 (269) 857-2141 11/09/2010 11/26/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/10/2011 11/29/2011

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/16/2011

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 29627 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



administration areas. harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217
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DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/14/2011

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/22/2011

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Page 29632 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235447 GRACE OF DOUGLAS 243 WILEY ROAD, PO
BOX 217

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR
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DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 11/25/2009

DOUGLAS MI 49406 (269) 857-2141 11/05/2009 12/28/2009

DOUGLAS MI 49406 (269) 857-2141 11/09/2010 12/10/2010

DOUGLAS MI 49406 (269) 857-2141 11/10/2011 11/29/2011

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/21/2011

DOUGLAS MI 49406 (269) 857-2141 11/14/2011 11/22/2011

ALLENDALE MI 49401 (616) 895-6688 05/20/2009 06/10/2009

ALLENDALE MI 49401 (616) 895-6688 05/21/2009 06/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR
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ALLENDALE MI 49401 (616) 895-6688 05/21/2009 05/29/2009

ALLENDALE MI 49401 (616) 895-6688 05/21/2009 06/12/2009

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/26/2010 06/29/2010

ALLENDALE MI 49401 (616) 895-6688 05/21/2009 05/29/2009

ALLENDALE MI 49401 (616) 895-6688 05/21/2009 06/12/2009

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/26/2010 06/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR
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ALLENDALE MI 49401 (616) 895-6688 05/26/2010 06/29/2010

ALLENDALE MI 49401 (616) 895-6688 05/26/2010 06/29/2010

ALLENDALE MI 49401 (616) 895-6688 05/26/2010 06/29/2010

ALLENDALE MI 49401 (616) 895-6688 05/24/2011 06/30/2011

ALLENDALE MI 49401 (616) 895-6688 05/24/2011 06/30/2011

ALLENDALE MI 49401 (616) 895-6688 05/24/2011 06/30/2011

ALLENDALE MI 49401 (616) 895-6688 05/26/2011 06/30/2011

ALLENDALE MI 49401 (616) 895-6688 05/20/2009 06/10/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR
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ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/24/2011 06/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235450 ALLENDALE NURSING AND REHABILITATION
COMMUNITY

11007 RADCLIFF DR

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE
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ALLENDALE MI 49401 (616) 895-6688 05/24/2011 06/30/2011

ALLENDALE MI 49401 (616) 895-6688 05/20/2009 06/10/2009

ALLENDALE MI 49401 (616) 895-6688 05/21/2009 06/12/2009

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/20/2010 06/04/2010

ALLENDALE MI 49401 (616) 895-6688 05/26/2011 06/30/2011

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 07/15/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 07/15/2009

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 03/10/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 03/10/2011

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE
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BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 03/25/2010 04/15/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE
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BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 07/15/2009

BATTLE CREEK MI 49017 (269) 964-4655 03/25/2010 03/29/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 06/17/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Make sure that the nursing home Isolated Actual harm
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE
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BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 03/25/2010 04/15/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident Isolated Minimal harm or potential for actual
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

Page 29665 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 03/10/2011

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 07/15/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and family for the resident's care
after leaving the nursing home.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

properly spaced exits. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE
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235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

235451 THE OAKS AT NORTHPOINTE WOODS 706 NORTH AVENUE

Page 29669 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 04/17/2009 05/13/2009

BATTLE CREEK MI 49017 (269) 964-4655 03/25/2010 04/15/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010

BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 05/05/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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BATTLE CREEK MI 49017 (269) 964-4655 03/26/2010 06/17/2010

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

Page 29674 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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MILE ROAD

235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD

235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD

235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD
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BATTLE CREEK MI 49017 (269) 964-4655 02/25/2011 04/06/2011

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD

235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD

235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD
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DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/18/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/18/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/19/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is used. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
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235452 REGENCY HEIGHTS-DETROIT 19100 WEST SEVEN
MILE ROAD
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DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/18/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/18/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 04/02/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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order.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48219 (313) 533-5002 04/03/2009 05/01/2009

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/19/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/19/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/19/2010 03/15/2010

DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/17/2011 03/08/2011

DETROIT MI 48219 (313) 533-5002 02/18/2011 03/08/2011

FRASER MI 48026 (586) 293-3300 07/17/2009 08/07/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/07/2009

Page 29694 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm

Page 29696 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

Page 29697 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FRASER MI 48026 (586) 293-3300 07/17/2009 08/07/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/22/2010 07/29/2010

FRASER MI 48026 (586) 293-3300 07/22/2010 07/23/2010

FRASER MI 48026 (586) 293-3300 07/23/2010 08/09/2010

FRASER MI 48026 (586) 293-3300 07/23/2010 08/09/2010

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 01/01/1900

FRASER MI 48026 (586) 293-3300 07/22/2010 07/29/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD
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FRASER MI 48026 (586) 293-3300 07/22/2010 07/29/2010

FRASER MI 48026 (586) 293-3300 07/23/2010 08/09/2010

FRASER MI 48026 (586) 293-3300 07/17/2009 08/07/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/23/2010 08/09/2010

FRASER MI 48026 (586) 293-3300 07/23/2010 08/09/2010

FRASER MI 48026 (586) 293-3300 09/06/2011 09/30/2011

FRASER MI 48026 (586) 293-3300 09/06/2011 09/30/2011

FRASER MI 48026 (586) 293-3300 09/06/2011 09/16/2011

FRASER MI 48026 (586) 293-3300 09/06/2011 09/07/2011
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235453 SANCTUARY AT FRASER VILLA 33300 UTICA RD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

Page 29705 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FRASER MI 48026 (586) 293-3300 09/06/2011 09/30/2011

FRASER MI 48026 (586) 293-3300 07/17/2009 08/07/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/17/2009 08/17/2009

FRASER MI 48026 (586) 293-3300 07/22/2010 07/29/2010

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm
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235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD
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DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD
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DETROIT MI 48211 (313) 922-1600 08/06/2009 09/08/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/08/2009

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD
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DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/16/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD
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DETROIT MI 48211 (313) 922-1600 08/06/2009 09/08/2009

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/16/2011 09/20/2011

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235454 ELMWOOD GERIATRIC VILLAGE 1881 E GRAND BLVD

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48211 (313) 922-1600 08/06/2009 09/04/2009

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/06/2010 09/17/2010

DETROIT MI 48211 (313) 922-1600 08/11/2011 09/20/2011

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/16/2011

DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745 12/02/2011 12/21/2011

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 03/05/2010 04/20/2010

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/04/2011 03/01/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 29751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET
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DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 02/08/2011 03/01/2011

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

DETROIT MI 48234 (313) 893-9745 03/04/2010 04/16/2010

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/07/2009

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/07/2009

BAD AXE MI 48413 (989) 269-9983 04/14/2010 05/28/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET
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BAD AXE MI 48413 (989) 269-9983 04/16/2010 05/17/2010

BAD AXE MI 48413 (989) 269-9983 04/16/2010 05/17/2010

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/14/2011 04/04/2011

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 04/16/2010 05/17/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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detectors. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

Page 29761 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 04/14/2010 05/28/2010

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Page 29763 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET

235456 COURTNEY MANOR 1167 E HOPSON
STREET
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BAD AXE MI 48413 (989) 269-9983 03/14/2011 04/04/2011

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/24/2009

BAD AXE MI 48413 (989) 269-9983 06/12/2009 07/07/2009

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/11/2011 04/15/2011

BAD AXE MI 48413 (989) 269-9983 03/14/2011 04/04/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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STREET

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/22/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/16/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 07/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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block smoke. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/17/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/16/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/13/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

Page 29777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/16/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/16/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 07/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E
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GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 07/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/22/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/16/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/03/2009 04/07/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 07/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 04/07/2009 05/01/2009

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/24/2010 03/25/2010

GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 06/22/2010

Page 29794 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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GRAND RAPIDS MI 49508 (616) 245-1600 02/26/2010 04/05/2010

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/05/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

GRAND RAPIDS MI 49508 (616) 245-1600 01/07/2011 03/01/2011

BIG RAPIDS MI 49307 (231) 796-3185 11/20/2009 12/09/2009

BIG RAPIDS MI 49307 (231) 796-3185 08/26/2010 09/22/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 12/21/2010

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/20/2009 12/09/2009

BIG RAPIDS MI 49307 (231) 796-3185 08/26/2010 09/22/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 12/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the nursing home.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/20/2009 12/09/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/20/2009 12/09/2009

BIG RAPIDS MI 49307 (231) 796-3185 08/26/2010 09/22/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009

BIG RAPIDS MI 49307 (231) 796-3185 11/19/2009 12/28/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE
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BIG RAPIDS MI 49307 (231) 796-3185 11/20/2009 12/09/2009

BIG RAPIDS MI 49307 (231) 796-3185 08/26/2010 09/22/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/26/2010 09/22/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 12/21/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 08/27/2010 10/04/2010

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 09/13/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235459 ALTERCARE OF BIG RAPIDS 805 WEST AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/05/2011

BIG RAPIDS MI 49307 (231) 796-3185 07/15/2011 08/08/2011

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 08/30/2009

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/25/2009

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm
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235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE

235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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FRANKFORT MI 49635 (231) 352-2200 05/13/2010 05/17/2010

FRANKFORT MI 49635 (231) 352-2200 05/13/2010 05/18/2010

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 29828 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 08/22/2011

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 10/20/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm

Page 29832 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 08/24/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 08/24/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm
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FRANKFORT MI 49635 (231) 352-2200 08/15/2011 08/24/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 09/02/2011

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 07/29/2009 09/11/2009

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010

FRANKFORT MI 49635 (231) 352-2200 05/12/2010 06/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 29843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235460 PAUL OLIVER MEMORIAL HOSPITAL LTCU 224 PARK AVE
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD
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FRANKFORT MI 49635 (231) 352-2200 05/13/2010 05/20/2010

FRANKFORT MI 49635 (231) 352-2200 05/13/2010 05/17/2010

FRANKFORT MI 49635 (231) 352-2200 08/11/2011 09/19/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 08/23/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 09/01/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 09/02/2011

FRANKFORT MI 49635 (231) 352-2200 08/15/2011 09/02/2011

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD
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CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

Page 29853 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD
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CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD
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CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE 4800 CLINTONVILLE
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CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/08/2010 01/27/2010

CLARKSTON MI 48346 (248) 674-0903 01/11/2010 02/03/2010

CLARKSTON MI 48346 (248) 674-0903 01/06/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD
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CLARKSTON MI 48346 (248) 674-0903

CLARKSTON MI 48346 (248) 674-0903 01/07/2011 01/28/2011

CLARKSTON MI 48346 (248) 674-0903 11/02/2011 12/02/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235461 CLARKSTON SPECIALTY HEALTHCARE
CENTER

4800 CLINTONVILLE
RD

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
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CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

CLARKSTON MI 48346 (248) 674-0903 11/04/2011 12/14/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/07/2009 06/03/2009

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON MI 48336 (248) 477-7400 06/30/2011 08/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Minimal harm or potential for actual
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235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE
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FARMINGTON
HILLS

MI 48336 (248) 477-7400

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/07/2009 06/03/2009

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD

Page 29881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HILLS

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/07/2009 06/03/2009

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/07/2009 06/03/2009

FARMINGTON MI 48336 (248) 477-7400 05/07/2009 06/03/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE
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HILLS

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE
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FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/07/2009 06/03/2009

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/20/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 05/21/2010 06/21/2010

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 29891 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235462 BOTSFORD CONTINUING HEALTH CENTER 21450 ARCHWOOD
CIRCLE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HILLS

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 06/30/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

FARMINGTON
HILLS

MI 48336 (248) 477-7400 07/01/2011 08/04/2011

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Isolated Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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representative the same rights as
the resident.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/28/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 01/29/2010 03/19/2010

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 01/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE
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HIGHLAND PARK MI 48203 (313) 883-3585 12/03/2010 02/21/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 11/22/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235463 PARK GERIATRIC VILLAGE 111 FORD AVE

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR
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HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

HIGHLAND PARK MI 48203 (313) 883-3585 10/13/2011 12/01/2011

FARWELL MI 48622 (989) 588-9928 12/22/2009 12/31/2009

FARWELL MI 48622 (989) 588-9928 12/22/2009 12/31/2009

FARWELL MI 48622 (989) 588-9928 12/22/2009 12/31/2009

FARWELL MI 48622 (989) 588-9928 12/23/2009 01/22/2010

FARWELL MI 48622 (989) 588-9928 10/28/2010 11/16/2010

FARWELL MI 48622 (989) 588-9928 10/28/2010 11/23/2010

FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010

FARWELL MI 48622 (989) 588-9928 11/17/2011 12/09/2011

FARWELL MI 48622 (989) 588-9928 10/28/2010 11/16/2010

FARWELL MI 48622 (989) 588-9928 10/28/2010 11/23/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR
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FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010

FARWELL MI 48622 (989) 588-9928 11/17/2011 12/09/2011

FARWELL MI 48622 (989) 588-9928 11/17/2011 01/01/1900

FARWELL MI 48622 (989) 588-9928 12/22/2009 12/31/2009

FARWELL MI 48622 (989) 588-9928 12/23/2009 01/22/2010

FARWELL MI 48622 (989) 588-9928 12/23/2009 01/22/2010

FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR
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FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010

FARWELL MI 48622 (989) 588-9928 11/17/2011 12/09/2011

FARWELL MI 48622 (989) 588-9928 12/22/2009 01/20/2010

FARWELL MI 48622 (989) 588-9928 12/22/2009 12/31/2009

FARWELL MI 48622 (989) 588-9928 12/23/2009 01/22/2010

FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010

FARWELL MI 48622 (989) 588-9928 10/29/2010 12/06/2010

FARWELL MI 48622 (989) 588-9928 11/17/2011 12/09/2011

FARWELL MI 48622 (989) 588-9928 11/17/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 29935 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Page 29936 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235464 NORTH WOODS NURSING CENTER 2532 CADILLAC DR

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD
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FARWELL MI 48622 (989) 588-9928 11/17/2011 01/01/1900

FARWELL MI 48622 (989) 588-9928 11/17/2011 01/01/1900

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/21/2009

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/12/2010 07/19/2010

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/14/2009

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD
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WESTLAND MI 48185 (734) 261-9500 07/23/2009 01/01/1900

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/12/2010 07/19/2010

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/14/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD
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WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/14/2009

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD
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WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/21/2009

WESTLAND MI 48185 (734) 261-9500 07/23/2009 08/21/2009

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

WESTLAND MI 48185 (734) 261-9500 07/12/2010 07/19/2010

WESTLAND MI 48185 (734) 261-9500 07/12/2010 07/19/2010

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/31/2011

WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235467 FOUR CHAPLAINS NRSG CARE CTR 28349 JOY RD

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE
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WESTLAND MI 48185 (734) 261-9500 08/04/2011 08/19/2011

WESTLAND MI 48185 (734) 261-9500 07/09/2010 07/26/2010

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/31/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED 9146 WOODWARD
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DETROIT MI 48202 (313) 875-1263 08/11/2010 08/14/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/13/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/23/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/17/2010

DETROIT MI 48202 (313) 875-1263 08/13/2010 09/30/2010

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 08/11/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and Widespread Minimal harm or potential for actual
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NURSING & SPECIALTY C AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED 9146 WOODWARD
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DETROIT MI 48202 (313) 875-1263 07/29/2011 08/16/2011

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/17/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/30/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/25/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/31/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 09/25/2010

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Page 29963 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



vertical shafts. harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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NURSING & SPECIALTY C AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED 9146 WOODWARD
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DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 08/06/2011

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/16/2010

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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NURSING & SPECIALTY C AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE
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DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/20/2009 09/25/2009

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/30/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/31/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/31/2010

Page 29970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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NURSING & SPECIALTY C AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235468 LAKESHORE HEALTHCARE SKILLED
NURSING & SPECIALTY C

9146 WOODWARD
AVE

235470 SANCTUARY AT BELLBROOK 873 W AVON RD
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DETROIT MI 48202 (313) 875-1263 08/11/2010 08/25/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/11/2010

DETROIT MI 48202 (313) 875-1263 08/11/2010 08/13/2010

DETROIT MI 48202 (313) 875-1263 07/29/2011 09/07/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 08/02/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 07/29/2011

DETROIT MI 48202 (313) 875-1263 07/29/2011 08/17/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2009 06/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD
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ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2009 06/22/2009

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/07/2011 07/27/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/07/2011 07/27/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/08/2011 07/20/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2010 06/17/2010

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/08/2011 07/20/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2010 06/17/2010

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2010 08/03/2010

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2010 08/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Page 29980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235470 SANCTUARY AT BELLBROOK 873 W AVON RD

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/07/2011 07/27/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/07/2011 07/27/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 06/04/2010 08/03/2010

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/07/2011 07/27/2011

ROCHESTER
HILLS

MI 48307 (248) 656-3239 07/08/2011 07/20/2011

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010

PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent Widespread Minimal harm or potential for actual
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235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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PLAINWELL MI 49080 (269) 685-9805

PLAINWELL MI 49080 (269) 685-9805 10/13/2010 10/18/2010

PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/04/2011

PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/03/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 10/13/2010 10/18/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 29991 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 10/13/2010 10/18/2010

PLAINWELL MI 49080 (269) 685-9805 10/13/2010 10/18/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010

PLAINWELL MI 49080 (269) 685-9805 11/25/2009 01/14/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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PLAINWELL MI 49080 (269) 685-9805

PLAINWELL MI 49080 (269) 685-9805 11/30/2009 12/11/2009

PLAINWELL MI 49080 (269) 685-9805 10/13/2010 10/18/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/04/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST

235471 LIFE CARE CENTER OF PLAINWELL 320 BRIGHAM ST
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PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/10/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011

PLAINWELL MI 49080 (269) 685-9805 10/15/2010 11/05/2010

PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/03/2011

PLAINWELL MI 49080 (269) 685-9805 11/03/2011 11/03/2011

PLAINWELL MI 49080 (269) 685-9805 11/04/2011 11/30/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST
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OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009

OWOSSO MI 48867 (989) 723-5211 06/25/2010 08/13/2010

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 06/07/2011

OWOSSO MI 48867 (989) 723-5211 08/26/2009 09/11/2009

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST
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OWOSSO MI 48867 (989) 723-5211 06/24/2010 07/01/2010

OWOSSO MI 48867 (989) 723-5211 06/24/2010 07/21/2010

OWOSSO MI 48867 (989) 723-5211 06/25/2010 08/13/2010

OWOSSO MI 48867 (989) 723-5211 06/25/2010 08/13/2010

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 06/27/2011

OWOSSO MI 48867 (989) 723-5211 08/26/2009 09/04/2009

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST
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OWOSSO MI 48867 (989) 723-5211 06/25/2010 08/13/2010

OWOSSO MI 48867 (989) 723-5211 06/25/2010 08/13/2010

OWOSSO MI 48867 (989) 723-5211 06/03/2011 07/08/2011

OWOSSO MI 48867 (989) 723-5211 06/03/2011 06/27/2011

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009

OWOSSO MI 48867 (989) 723-5211 08/28/2009 10/17/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235472 MEMORIAL HEALTHCARE CENTER LTC 826 W KING ST

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR
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OWOSSO MI 48867 (989) 723-5211 06/24/2010 07/01/2010

OWOSSO MI 48867 (989) 723-5211 06/03/2011 06/06/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/08/2010 02/22/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/08/2010 02/22/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 02/26/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/10/2010 12/20/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 01/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR
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HEIGHTS

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 01/19/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 11/30/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 12/01/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 12/20/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/08/2010 02/22/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 01/19/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 01/19/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 11/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR
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STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 12/20/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 12/03/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 12/03/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 11/19/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/08/2010 02/22/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/08/2010 02/22/2010

STERLING MI 48313 (586) 247-4700 01/08/2010 02/22/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR
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STERLING
HEIGHTS

MI 48313 (586) 247-4700

STERLING
HEIGHTS

MI 48313 (586) 247-4700 01/12/2010 01/19/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 11/30/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/09/2010 11/18/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/10/2010 12/20/2010

STERLING
HEIGHTS

MI 48313 (586) 247-4700 11/10/2010 12/20/2010

STERLING MI 48313 (586) 247-4700 11/10/2010 12/20/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual

Page 30032 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL
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HEIGHTS

STERLING
HEIGHTS

MI 48313 (586) 247-4700 09/09/2011 10/19/2011

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm
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235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL
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DETROIT MI 48219 (313) 534-8400 07/29/2011 08/08/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 08/03/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 09/03/2009 10/23/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 09/10/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL
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DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 09/03/2009 10/23/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL
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DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/07/2010

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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feet in width.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm

Page 30048 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL
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DETROIT MI 48219 (313) 534-8400 08/20/2010 10/05/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 08/20/2010 09/24/2010

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/02/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN
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DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 08/04/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 07/29/2011 09/19/2011

DETROIT MI 48219 (313) 534-8400 09/03/2009 10/23/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 09/15/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48219 (313) 534-8400 09/03/2009 11/02/2009

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/31/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN
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DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 07/20/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 08/23/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 08/26/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 08/26/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 08/17/2010

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Help the resident go to and from
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN
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DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/31/2009

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER 18300 E WARREN
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DETROIT MI 48224 (313) 343-8000 08/06/2009 08/20/2009

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/20/2009

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/19/2010 08/26/2010

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/20/2009

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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grooming and hygiene.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people Isolated Minimal harm or potential for actual
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NORTH

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN
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DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/31/2009

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/31/2009

DETROIT MI 48224 (313) 343-8000 08/06/2009 08/20/2009

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 30071 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to review and ensure quality. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN
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DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 07/16/2010 08/31/2010

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/04/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

DETROIT MI 48224 (313) 343-8000 08/26/2011 10/01/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 12/12/2009

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 12/12/2009

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm
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235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 10/23/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 10/23/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/01/2011 09/26/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 30087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 10/25/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 10/27/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 01/29/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 12/11/2009 12/12/2009

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Page 30096 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD
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ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 11/15/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 10/22/2010 10/25/2010

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/01/2011 09/26/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/01/2011 09/26/2011

ROCHESTER
HILLS

MI 48309 (248) 852-7800 09/02/2011 09/22/2011

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/14/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 01/14/2011 02/02/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD
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LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/18/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/30/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 30103 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
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LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/18/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

Page 30106 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
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235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
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LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 01/18/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 03/10/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/15/2010 02/16/2010

LIVONIA MI 48154 (734) 425-4200 01/14/2011 02/02/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD
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LIVONIA MI 48154 (734) 425-4200 01/14/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 01/18/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 01/18/2011 02/02/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/27/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235479 AUTUMNWOOD OF LIVONIA 14900 MIDDLEBELT
RD

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

LIVONIA MI 48154 (734) 425-4200 10/28/2011 11/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/05/2009 06/05/2009

HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 07/31/2009

HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 01/01/1900

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/09/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/09/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/09/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 09/06/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/05/2009 06/05/2009

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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HARPER WOODS MI 48225 (313) 881-9556

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 07/31/2009

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/09/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 09/06/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 07/31/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE
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HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 07/31/2009

HARPER WOODS MI 48225 (313) 881-9556 06/08/2009 07/31/2009

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/09/2010

HARPER WOODS MI 48225 (313) 881-9556 05/28/2010 07/16/2010

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/17/2011 08/16/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 09/06/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 30143 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235480 HENRY FORD CONT CARE CTR-BELMO 19840 HARPER AVE

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET
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HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

HARPER WOODS MI 48225 (313) 881-9556 06/23/2011 07/26/2011

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 03/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET
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LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/19/2011

LAKE ORION MI 48362 (248) 693-0505 09/15/2011 09/23/2011

LAKE ORION MI 48362 (248) 693-0505 09/15/2011 09/23/2011

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 02/08/2010

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 01/23/2010

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 03/01/2010

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 03/22/2010

LAKE ORION MI 48362 (248) 693-0505 11/10/2010 01/09/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 30151 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



order.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET
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LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011

LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011

LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011

LAKE ORION MI 48362 (248) 693-0505 09/15/2011 09/21/2011

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 02/08/2010

LAKE ORION MI 48362 (248) 693-0505 01/22/2010 03/01/2010

LAKE ORION MI 48362 (248) 693-0505 11/10/2010 12/06/2010

LAKE ORION MI 48362 (248) 693-0505 11/10/2010 12/10/2010

LAKE ORION MI 48362 (248) 693-0505 11/10/2010 01/09/2011

LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235481 LAKE ORION NURSING CENTER 585 EAST FLINT
STREET

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011

LAKE ORION MI 48362 (248) 693-0505 09/09/2011 10/14/2011

LAKE ORION MI 48362 (248) 693-0505 09/15/2011 10/15/2011

LAKE ORION MI 48362 (248) 693-0505 09/15/2011 11/13/2011

FENTON MI 48430 (810) 629-4117 05/14/2009 06/15/2009

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011

FENTON MI 48430 (810) 629-4117 05/14/2009 06/15/2009

FENTON MI 48430 (810) 629-4117 05/07/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 11/08/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

Page 30166 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/14/2009 06/15/2009

FENTON MI 48430 (810) 629-4117 05/14/2009 06/15/2009

FENTON MI 48430 (810) 629-4117 05/14/2009 06/12/2009

FENTON MI 48430 (810) 629-4117 05/14/2009 06/12/2009

FENTON MI 48430 (810) 629-4117 05/06/2010 06/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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FENTON MI 48430 (810) 629-4117 05/06/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/07/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 11/08/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST
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FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011

FENTON MI 48430 (810) 629-4117 05/14/2009 06/26/2009

FENTON MI 48430 (810) 629-4117 05/14/2009 06/03/2009

FENTON MI 48430 (810) 629-4117 05/14/2009 06/03/2009

FENTON MI 48430 (810) 629-4117 05/06/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/06/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/07/2010 06/07/2010

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

Page 30178 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

235482 FENTON HEALTHCARE 512 BEACH ST

Page 30181 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 11/08/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 07/07/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 11/08/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 09/16/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011

FENTON MI 48430 (810) 629-4117 05/26/2011 06/24/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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the nursing home.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST
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GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 09/22/2010 10/18/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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alarm system.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST
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GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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or suggestions.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/15/2011 10/05/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

Page 30194 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST
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235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

235483 LAURELS OF GALESBURG (THE) 1080 N 35TH ST

Page 30197 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 09/22/2010 10/18/2010

GALESBURG MI 49053 (269) 665-7043 09/22/2010 10/18/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/15/2011 10/24/2011

GALESBURG MI 49053 (269) 665-7043 09/15/2011 09/16/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 11/05/2009 12/14/2009

GALESBURG MI 49053 (269) 665-7043 09/22/2010 10/18/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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GALESBURG MI 49053 (269) 665-7043 09/22/2010 10/18/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/24/2010 11/09/2010

GALESBURG MI 49053 (269) 665-7043 09/15/2011 10/24/2011

GALESBURG MI 49053 (269) 665-7043 09/15/2011 09/16/2011

GALESBURG MI 49053 (269) 665-7043 09/15/2011 09/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 30207 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



minutes.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

GALESBURG MI 49053 (269) 665-7043 09/16/2011 10/25/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 12/03/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 12/15/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/30/2009 11/16/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/30/2009 11/16/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 11/20/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 10/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 11/23/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 11/25/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/26/2010 08/27/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/26/2010 09/13/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/13/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/13/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/10/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 11/06/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 10/30/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/30/2009 10/30/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/30/2009 11/16/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/26/2010 08/31/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/26/2010 08/31/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/13/2010

STERLING MI 48310 (586) 978-2280 07/14/2011 07/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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HEIGHTS

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/14/2011 07/15/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/13/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/10/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/17/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/14/2011 07/15/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/27/2009 11/19/2009

STERLING MI 48310 (586) 978-2280 10/27/2009 12/15/2009
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET
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STERLING
HEIGHTS

MI 48310 (586) 978-2280

STERLING
HEIGHTS

MI 48310 (586) 978-2280 10/30/2009 11/16/2009

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/26/2010 09/07/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/13/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 08/27/2010 09/17/2010

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/14/2011 07/15/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/14/2011 07/15/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

STERLING
HEIGHTS

MI 48310 (586) 978-2280 07/15/2011 08/09/2011

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET
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GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 02/18/2010 03/31/2010

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 04/14/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 04/23/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 05/29/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 04/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET
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GLADWIN MI 48624 (989) 246-6333 02/18/2010 03/02/2010

GLADWIN MI 48624 (989) 246-6333 02/18/2010 03/31/2010

GLADWIN MI 48624 (989) 246-6333 02/18/2010 03/31/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET
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GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 02/19/2010 06/04/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
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235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET
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GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 06/04/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 06/04/2010

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
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GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 04/10/2009 05/30/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 04/14/2009

GLADWIN MI 48624 (989) 246-6333 04/13/2009 05/14/2010

GLADWIN MI 48624 (989) 246-6333 02/18/2010 03/10/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

a separate and independent Isolated Minimal harm or potential for actual
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STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD
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GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 02/19/2010 04/09/2010

GLADWIN MI 48624 (989) 246-6333 11/18/2010 01/05/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

GLADWIN MI 48624 (989) 246-6333 11/19/2010 01/04/2011

RICHMOND MI 48062 (586) 727-7562 11/04/2009 11/25/2009

RICHMOND MI 48062 (586) 727-7562 11/04/2009 01/04/2010

RICHMOND MI 48062 (586) 727-7562 09/23/2010 10/08/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/05/2010

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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backup electrical power source. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD
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RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/12/2011

RICHMOND MI 48062 (586) 727-7562 11/04/2009 11/23/2009

RICHMOND MI 48062 (586) 727-7562 09/23/2010 10/08/2010

RICHMOND MI 48062 (586) 727-7562 09/23/2010 10/08/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/05/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/12/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD
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235486 MEDILODGE OF RICHMOND 34901 DIVISION RD
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RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/12/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/12/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/12/2011

RICHMOND MI 48062 (586) 727-7562 11/04/2009 12/14/2009

RICHMOND MI 48062 (586) 727-7562 11/04/2009 11/06/2009

RICHMOND MI 48062 (586) 727-7562 09/23/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 09/23/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 09/23/2010 10/22/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/01/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD
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RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/05/2010

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 08/16/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/02/2011

RICHMOND MI 48062 (586) 727-7562 11/04/2009 11/16/2009

RICHMOND MI 48062 (586) 727-7562 11/04/2009 11/25/2009

RICHMOND MI 48062 (586) 727-7562 11/04/2009 12/14/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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progress and orders in writing.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235486 MEDILODGE OF RICHMOND 34901 DIVISION RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD
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RICHMOND MI 48062 (586) 727-7562 09/23/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 09/23/2010 10/15/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 09/24/2010 11/01/2010

RICHMOND MI 48062 (586) 727-7562 08/12/2011 09/16/2011

RICHMOND MI 48062 (586) 727-7562 08/12/2011 08/16/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/11/2009 07/20/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/12/2009 07/29/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD
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WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/29/2011 10/04/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/29/2011 08/30/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/11/2009 07/20/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/11/2009 07/20/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/12/2009 07/29/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST MI 48322 (248) 661-1700 06/15/2010 07/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD
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WEST
BLOOMFIELD

MI 48322 (248) 661-1700

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/29/2011 08/30/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD
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WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/11/2009 07/20/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/12/2009 07/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235487 HEARTLAND-WEST BLOOMFIELD 6950 FARMINGTON RD

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/15/2010 07/28/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 06/18/2010 08/04/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/28/2011 08/31/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/29/2011 10/04/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1700 07/29/2011 08/30/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/18/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/25/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/30/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/11/2010 06/30/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/10/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Page 30288 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 07/02/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/11/2010 06/30/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/20/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/13/2011 06/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/10/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/10/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/18/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/25/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE

235488 WEST BLOOMFIELD NURSING & CONV 6445 W MAPLE
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WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/11/2010 06/30/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/27/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 07/11/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/13/2011 06/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/13/2011 06/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/13/2011 06/13/2011

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/18/2009 07/13/2009

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/25/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 06/10/2010 06/25/2010

WEST
BLOOMFIELD

MI 48322 (248) 661-1600 05/12/2011 05/13/2011

WEST MI 48322 (248) 661-1600 05/13/2011 06/13/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR
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BLOOMFIELD

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR
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ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 01/01/1900

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 05/29/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR
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ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/14/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/31/2011

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 05/29/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

235489 BORTZ HEALTH CARE ON GREEN LAKE 6470 ALDEN DR

Page 30309 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 05/29/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 05/29/2009

ORCHARD LAKE MI 48324 (248) 363-4121 04/23/2009 06/12/2009

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/30/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/18/2010 04/16/2010

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/14/2011

ORCHARD LAKE MI 48324 (248) 363-4121 03/03/2011 03/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD
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MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 03/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT MI 48858 (989) 772-2967 12/17/2009 04/01/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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enough for each resident.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD
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PLEASANT

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 03/30/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD
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MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 03/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/21/2009 01/12/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD
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MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 03/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 04/20/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/21/2009 01/12/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/21/2009 01/12/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/21/2009 01/12/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD
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MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 02/27/2009 04/07/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 03/02/2009 03/30/2009

MOUNT
PLEASANT

MI 48858 (989) 772-2967 12/17/2009 01/21/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/21/2010 12/02/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235490 TENDERCARE MT PLEASANT 1524 PORTABELLA RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

Page 30333 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010

MOUNT
PLEASANT

MI 48858 (989) 772-2967 10/22/2010 12/07/2010

ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD
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ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/23/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD
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ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/23/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/23/2011 10/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

Page 30345 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 11/13/2009

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD
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ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/06/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 11/13/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 11/12/2009 12/11/2009

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/21/2010 12/01/2010

ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

Page 30350 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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surroundings. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235491 HENRY FORD CONT CARE CTR-ROSEV 25375 KELLY RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD
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ROSEVILLE MI 48066 (586) 773-6022 10/22/2010 12/03/2010

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

ROSEVILLE MI 48066 (586) 773-6022 09/22/2011 10/19/2011

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

Page 30354 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB 15311 SCHAEFER RD
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DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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for fire alarm systems.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm
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CENTER

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD
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DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD
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DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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CENTER

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD
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DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 06/03/2011 07/01/2011

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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signs. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235492 SHEFFIELD MANOR NURSING & REHAB
CENTER

15311 SCHAEFER RD

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

Page 30373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/20/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/22/2009 06/15/2009

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/18/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

DETROIT MI 48227 (313) 835-4775 05/27/2010 06/23/2010

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/03/2011 09/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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care for residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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obstructions and can be used at
all times.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 09/28/2010

MARSHALL MI 49068 (269) 781-4251 06/15/2010 07/20/2010

MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/13/2009 09/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 09/28/2010

MARSHALL MI 49068 (269) 781-4251 06/15/2010 07/20/2010

MARSHALL MI 49068 (269) 781-4251 06/15/2010 07/20/2010

MARSHALL MI 49068 (269) 781-4251 06/15/2010 07/20/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/03/2011 09/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 08/14/2009 09/29/2009

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE
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MARSHALL MI 49068 (269) 781-4251 06/11/2010 09/28/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/11/2010 07/21/2010

MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/03/2011 07/20/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm
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235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235495 TENDERCARE MARSHALL 879 EAST MICHIGAN
AVE

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

MARSHALL MI 49068 (269) 781-4251 06/06/2011 07/20/2011

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/17/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 06/03/2009

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 06/10/2011 08/08/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 08/08/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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DETROIT MI 48208 (313) 895-5340 05/29/2009 07/17/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 06/15/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 06/05/2009

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/08/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 08/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

Page 30421 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 05/29/2009 09/09/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 09/09/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/13/2009

DETROIT MI 48208 (313) 895-5340 05/29/2009 07/17/2009

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 05/21/2010 06/29/2010

DETROIT MI 48208 (313) 895-5340 06/10/2011 08/08/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST
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DETROIT MI 48208 (313) 895-5340 06/10/2011 08/08/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

DETROIT MI 48208 (313) 895-5340 06/10/2011 07/07/2011

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

Page 30433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/28/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/28/2010

BALDWIN MI 49304 (231) 745-4648 06/15/2011 06/23/2011

BALDWIN MI 49304 (231) 745-4648 06/17/2011 07/06/2011

BALDWIN MI 49304 (231) 745-4648 06/17/2011 07/06/2011

BALDWIN MI 49304 (231) 745-4648 06/17/2011 07/06/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST
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BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 09/25/2009

BALDWIN MI 49304 (231) 745-4648 06/15/2011 06/21/2011

BALDWIN MI 49304 (231) 745-4648 06/17/2011 07/06/2011

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST
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BALDWIN MI 49304 (231) 745-4648 09/11/2009 09/29/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 09/23/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 09/18/2009

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/21/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/16/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/23/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/16/2010

BALDWIN MI 49304 (231) 745-4648 06/15/2011 06/23/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235499 GRAND OAKS NURSING CENTER 600 DENMARK ST

235500 OMNI CONTINUING CARE 5201 CONNER
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BALDWIN MI 49304 (231) 745-4648 06/15/2011 06/23/2011

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 11/05/2009

BALDWIN MI 49304 (231) 745-4648 09/11/2009 09/15/2009

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/28/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/21/2010

BALDWIN MI 49304 (231) 745-4648 07/02/2010 07/16/2010

BALDWIN MI 49304 (231) 745-4648 06/15/2011 06/23/2011

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,

Isolated Minimal harm or potential for actual
harm
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER
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DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/09/2010 05/06/2010

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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summary of the resident's stay,
when the resident is ready to
leave the nursing home.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER
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DETROIT MI 48213 (313) 571-5555 03/11/2011 04/11/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/01/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/01/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 03/23/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/14/2011

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER
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DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER
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DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/09/2010 05/06/2010

DETROIT MI 48213 (313) 571-5555 04/09/2010 05/06/2010

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/05/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/01/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/11/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/11/2011

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels Isolated Minimal harm or potential for actual
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER
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DETROIT MI 48213 (313) 571-5555

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/09/2010 05/06/2010

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/05/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/01/2011

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009

DETROIT MI 48213 (313) 571-5555 06/26/2009 07/22/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235500 OMNI CONTINUING CARE 5201 CONNER

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED 16391 ROTUNDA DR
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DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 04/07/2010 04/30/2010

DETROIT MI 48213 (313) 571-5555 03/11/2011 04/05/2011

DETROIT MI 48213 (313) 571-5555 03/11/2011 06/11/2011

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/20/2010 09/27/2010

DEARBORN MI 48120 (313) 253-9700 08/20/2010 08/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR
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DEARBORN MI 48120 (313) 253-9700

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/20/2010 09/27/2010

DEARBORN MI 48120 (313) 253-9700 08/20/2010 09/30/2010

DEARBORN MI 48120 (313) 253-9700 08/28/2009 09/25/2009

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/20/2010 09/27/2010

DEARBORN MI 48120 (313) 253-9700 08/20/2010 08/20/2010

DEARBORN MI 48120 (313) 253-9700 08/20/2010 08/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm
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235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED 16391 ROTUNDA DR
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DEARBORN MI 48120 (313) 253-9700 08/28/2009 09/25/2009

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/28/2009 10/20/2009

DEARBORN MI 48120 (313) 253-9700 08/20/2010 09/30/2010

DEARBORN MI 48120 (313) 253-9700 08/20/2010 08/20/2010

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 07/23/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse Isolated Minimal harm or potential for actual
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NURSING CTR-DEARB

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235502 OAKWOOD REHABILITATION & SKILLED
NURSING CTR-DEARB

16391 ROTUNDA DR

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST
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DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

DEARBORN MI 48120 (313) 253-9700 07/22/2011 08/22/2011

YPSILANTI MI 48198 (734) 483-2220 02/11/2010 03/05/2010

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/01/2011

YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/01/2011

YPSILANTI MI 48198 (734) 483-2220 02/11/2010 03/05/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Page 30484 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST
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YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/01/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/01/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual

Page 30488 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST
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YPSILANTI MI 48198 (734) 483-2220

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/01/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/01/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/01/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/01/2011

YPSILANTI MI 48198 (734) 483-2220 02/11/2010 03/05/2010

YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010

YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST
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YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/01/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/05/2011

YPSILANTI MI 48198 (734) 483-2220 11/22/2011 12/01/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235503 BORTZ HEALTH CARE OF YPSILANTI 28 S PROSPECT ST

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
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YPSILANTI MI 48198 (734) 483-2220 02/11/2010 03/05/2010

YPSILANTI MI 48198 (734) 483-2220 02/12/2010 03/26/2010

YPSILANTI MI 48198 (734) 483-2220 02/04/2011 03/11/2011

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 02/09/2009

ADRIAN MI 49221 (517) 265-6554 03/04/2010 04/02/2010

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY
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ADRIAN MI 49221 (517) 265-6554

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 08/30/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 02/09/2009

ADRIAN MI 49221 (517) 265-6554 03/04/2010 04/02/2010

ADRIAN MI 49221 (517) 265-6554 03/04/2010 04/02/2010

ADRIAN MI 49221 (517) 265-6554 03/05/2010 03/26/2010

ADRIAN MI 49221 (517) 265-6554 03/05/2010 03/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY
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ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 05/14/2009

ADRIAN MI 49221 (517) 265-6554 03/05/2010 03/26/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY
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ADRIAN MI 49221 (517) 265-6554 03/05/2010 03/26/2010

ADRIAN MI 49221 (517) 265-6554 03/05/2010 03/26/2010

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY
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ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/06/2009 05/14/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235504 MAGNUMCARE OF ADRIAN, LLC 130 SAND CREEK
HWY

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 02/06/2009 03/16/2009

ADRIAN MI 49221 (517) 265-6554 03/04/2010 04/02/2010

ADRIAN MI 49221 (517) 265-6554 03/04/2010 04/02/2010

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

ADRIAN MI 49221 (517) 265-6554 02/18/2011 03/22/2011

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009

SHELBY MI 48315 (586) 566-1100 06/26/2009 08/07/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD
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TOWNSHIP

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 03/24/2011 03/28/2011

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/27/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 03/24/2011 04/06/2011

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 03/24/2011 04/05/2011

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 08/07/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/27/2010 06/19/2010

SHELBY MI 48315 (586) 566-1100 05/27/2010 06/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD
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SHELBY
TOWNSHIP

MI 48315 (586) 566-1100

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/27/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/27/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 03/24/2011 04/05/2011

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
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235506 SHELBY NURSING CENTER 46100 SCHOENHERR
RD

235507 MEDILODGE OF PLYMOUTH, INC 395 W ANN ARBOR
TRAIL

235507 MEDILODGE OF PLYMOUTH, INC 395 W ANN ARBOR
TRAIL

235507 MEDILODGE OF PLYMOUTH, INC 395 W ANN ARBOR
TRAIL

235507 MEDILODGE OF PLYMOUTH, INC 395 W ANN ARBOR
TRAIL
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SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 07/31/2009

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 06/26/2009 01/17/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/27/2010 06/18/2010

SHELBY
TOWNSHIP

MI 48315 (586) 566-1100 05/28/2010 06/19/2010

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 06/30/2009

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 06/03/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 06/03/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 06/30/2009

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 07/24/2009

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 06/30/2009

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 07/24/2009

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 06/24/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/09/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

PLYMOUTH MI 48170 (734) 453-3983 05/29/2009 06/10/2009

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 06/24/2010 08/24/2010

PLYMOUTH MI 48170 (734) 453-3983 05/12/2011 07/06/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON MI 48336 (248) 476-8300 07/17/2009 08/17/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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conditions.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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HILLS

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 09/16/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/27/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/23/2011 07/22/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/23/2011 07/22/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm
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FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/10/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/10/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 06/30/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 07/06/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/23/2011 07/22/2011

FARMINGTON MI 48336 (248) 476-8300 06/23/2011 07/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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care for residents.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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HILLS

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/23/2011 07/22/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/30/2010

Page 30558 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/20/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/20/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/18/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 09/16/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 08/01/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/23/2011 07/22/2011

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/16/2009 08/01/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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skills, if possible.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Isolated Minimal harm or potential for actual
harm
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FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/17/2009 08/17/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm
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235508 THE MANOR OF FARMINGTON HILLS 21017 MIDDLEBELT
RD

235508 THE MANOR OF FARMINGTON HILLS 21017 MIDDLEBELT
RD

235508 THE MANOR OF FARMINGTON HILLS 21017 MIDDLEBELT
RD

235508 THE MANOR OF FARMINGTON HILLS 21017 MIDDLEBELT
RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD
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FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/30/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 08/30/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 07/29/2010 09/10/2010

FARMINGTON
HILLS

MI 48336 (248) 476-8300 06/22/2011 07/22/2011

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 09/02/2010 09/24/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 07/21/2011 08/17/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD
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WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/11/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/11/2009

WARREN MI 48093 (586) 751-6200 09/02/2010 09/24/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD
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WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 09/02/2010 09/24/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 07/21/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/21/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

Page 30578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD
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WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

Page 30582 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235509 SANCTUARY AT THE ABBEY 12250 E 12 MILE RD

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY
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WARREN MI 48093 (586) 751-6200 11/06/2009 12/04/2009

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 09/03/2010 10/08/2010

WARREN MI 48093 (586) 751-6200 07/21/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

WARREN MI 48093 (586) 751-6200 07/22/2011 08/17/2011

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY
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ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 30591 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
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ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/12/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/25/2008 01/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

a separate and independent Widespread Minimal harm or potential for actual
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235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
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ROSCOMMON MI 48653 (989) 275-8936

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water Widespread Minimal harm or potential for actual
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HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

Page 30601 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/25/2008 01/06/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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supply for important areas of the
nursing home.

harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY
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ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 12/15/2009 12/16/2009

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/25/2008 01/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY
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ROSCOMMON MI 48653 (989) 275-8936 11/25/2008 01/06/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/25/2008 01/06/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY
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ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 01/21/2009

ROSCOMMON MI 48653 (989) 275-8936 11/26/2008 03/10/2009

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 12/17/2009 02/05/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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follow each resident's written care
plan.

harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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235511 HILLTOP MANOR HEALTH CARE CENTER 1290 E MICHIGAN
HWY

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD
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ROSCOMMON MI 48653 (989) 275-8936 11/09/2010 12/21/2010

PERRINTON MI 48871 (989) 236-5433 09/02/2010 09/07/2010

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/29/2011 11/07/2011

PERRINTON MI 48871 (989) 236-5433 10/30/2009 11/23/2009

PERRINTON MI 48871 (989) 236-5433 10/30/2009 11/23/2009

PERRINTON MI 48871 (989) 236-5433 09/02/2010 10/04/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Actual harm
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235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD
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PERRINTON MI 48871 (989) 236-5433 09/02/2010 10/04/2010

PERRINTON MI 48871 (989) 236-5433 09/02/2010 10/04/2010

PERRINTON MI 48871 (989) 236-5433 09/02/2010 10/04/2010

PERRINTON MI 48871 (989) 236-5433 09/02/2010 09/07/2010

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/29/2011 11/07/2011

PERRINTON MI 48871 (989) 236-5433 10/29/2009 11/04/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235513 LAURELS OF FULTON,THE 4735 RANGER RD

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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PERRINTON MI 48871 (989) 236-5433 10/30/2009 11/23/2009

PERRINTON MI 48871 (989) 236-5433 09/02/2010 10/04/2010

PERRINTON MI 48871 (989) 236-5433 09/28/2011 10/24/2011

PERRINTON MI 48871 (989) 236-5433 09/29/2011 11/07/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN MI 48125 (313) 291-6200 09/25/2009 10/20/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

Page 30629 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DEARBORN
HEIGHTS

MI 48125 (313) 291-6200

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 12/01/2010

DEARBORN MI 48125 (313) 291-6200 10/15/2010 12/01/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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HEIGHTS

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 12/01/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN MI 48125 (313) 291-6200 08/12/2009 09/03/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 30635 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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DEARBORN
HEIGHTS

MI 48125 (313) 291-6200

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 12/01/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN MI 48125 (313) 291-6200 09/25/2009 10/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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HEIGHTS

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 08/12/2009 09/03/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/25/2009 10/20/2009

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE
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HEIGHTS

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 11/15/2010

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 10/15/2010 12/01/2010

DEARBORN MI 48125 (313) 291-6200 10/15/2010 12/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235514 IMPERIAL HEALTHCARE CENTRE 26505 POWERS AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE
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DEARBORN
HEIGHTS

MI 48125 (313) 291-6200

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

DEARBORN
HEIGHTS

MI 48125 (313) 291-6200 09/23/2011 10/25/2011

TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 05/08/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 04/17/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 04/17/2009

TAWAS CITY MI 48763 (989) 362-2211 02/25/2010 03/19/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE
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TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 04/17/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 04/17/2009

TAWAS CITY MI 48763 (989) 362-2211 02/25/2010 03/19/2010

TAWAS CITY MI 48763 (989) 362-2211 02/25/2010 03/19/2010

TAWAS CITY MI 48763 (989) 362-2211 02/25/2010 03/19/2010

TAWAS CITY MI 48763 (989) 362-2211 03/23/2011 04/06/2011

TAWAS CITY MI 48763 (989) 362-2211 03/24/2011 04/04/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA
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TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/25/2009 05/01/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 05/08/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 05/08/2009

TAWAS CITY MI 48763 (989) 362-2211 03/26/2009 05/08/2009

TAWAS CITY MI 48763 (989) 362-2211 03/24/2011 04/04/2011

RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA
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RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/04/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA
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RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009

RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/04/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/04/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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for fire alarm systems.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA
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235516 RIVERGATE TERRACE 14141 PENNSYLVANIA
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RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 05/27/2011 06/17/2011

RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009

RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents regularly, as required. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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RIVERVIEW MI 48193 (734) 284-8000 08/14/2009 09/15/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 08/25/2009 09/21/2009

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/04/2010

RIVERVIEW MI 48193 (734) 284-8000 07/16/2010 08/13/2010

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual

Page 30684 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

235517 EAST LANSING HEALTH CARE CENTE 2815 NORTHWIND DR

Page 30685 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EAST LANSING MI 48823 (517) 332-0817

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 10/13/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 10/13/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011

EAST LANSING MI 48823 (517) 332-0817 07/08/2009 07/20/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 06/30/2010 07/01/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm
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EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 10/13/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needs of each resident. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011

EAST LANSING MI 48823 (517) 332-0817 07/08/2009 07/20/2009

EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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EAST LANSING MI 48823 (517) 332-0817 07/10/2009 08/07/2009

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 07/30/2010

EAST LANSING MI 48823 (517) 332-0817 07/02/2010 10/13/2010

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/16/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011

EAST LANSING MI 48823 (517) 332-0817 07/15/2011 08/22/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm
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235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD
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CLIO MI 48420 (810) 686-2600 10/02/2009 11/16/2009

CLIO MI 48420 (810) 686-2600 09/23/2010 09/30/2010

CLIO MI 48420 (810) 686-2600 09/01/2011 09/30/2011

CLIO MI 48420 (810) 686-2600 09/02/2011 09/23/2011

CLIO MI 48420 (810) 686-2600 10/06/2009 10/08/2009

CLIO MI 48420 (810) 686-2600 10/06/2009 10/09/2009

CLIO MI 48420 (810) 686-2600 09/23/2010 09/30/2010

CLIO MI 48420 (810) 686-2600 09/01/2011 09/30/2011

CLIO MI 48420 (810) 686-2600 09/02/2011 10/04/2011

CLIO MI 48420 (810) 686-2600 10/02/2009 11/16/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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conditions.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD
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CLIO MI 48420 (810) 686-2600 09/23/2010 09/30/2010

CLIO MI 48420 (810) 686-2600 09/24/2010 11/02/2010

CLIO MI 48420 (810) 686-2600 09/02/2011 09/23/2011

CLIO MI 48420 (810) 686-2600 09/02/2011 09/23/2011

CLIO MI 48420 (810) 686-2600 09/02/2011 09/27/2011

CLIO MI 48420 (810) 686-2600 10/02/2009 11/16/2009

CLIO MI 48420 (810) 686-2600 10/02/2009 11/16/2009

CLIO MI 48420 (810) 686-2600 10/06/2009 10/16/2009

CLIO MI 48420 (810) 686-2600 09/01/2011 09/30/2011
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235518 MAPLE WOODS MANOR 13137 NORTH CLIO
ROAD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD
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CLIO MI 48420 (810) 686-2600 09/01/2011 10/06/2011

CLIO MI 48420 (810) 686-2600 09/02/2011 09/27/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 08/27/2009 09/18/2009

HOUGHTON LAKE MI 48629 (989) 422-5153 07/09/2010 07/10/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 04/21/2011 05/10/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 08/27/2009 09/18/2009

HOUGHTON LAKE MI 48629 (989) 422-5153 08/27/2009 09/18/2009

HOUGHTON LAKE MI 48629 (989) 422-5153 08/27/2009 09/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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COMMUNITY

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

Page 30721 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 04/21/2011 05/10/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/09/2010 07/10/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 04/20/2011 05/19/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 04/20/2011 05/19/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 04/21/2011 05/10/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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nourished. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm
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235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION
COMMUNITY

2280 TOWER HILL RD

235519 KING NURSING & REHABILITATION 2280 TOWER HILL RD
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HOUGHTON LAKE MI 48629 (989) 422-5153 08/27/2009 09/18/2009

HOUGHTON LAKE MI 48629 (989) 422-5153 08/28/2009 09/15/2009

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/08/2010 08/03/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 07/09/2010 08/01/2010

HOUGHTON LAKE MI 48629 (989) 422-5153 04/20/2011 05/19/2011

HOUGHTON LAKE MI 48629 (989) 422-5153 04/21/2011 05/10/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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nursing home.

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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COMMUNITY

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD
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MONROE MI 48161 (734) 240-1740 12/08/2009 12/21/2009

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 12/08/2009 12/18/2009

MONROE MI 48161 (734) 240-1740 12/08/2009 12/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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and medical records private and
confidential.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD
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MONROE MI 48161 (734) 240-1740 12/11/2009 12/23/2009

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 12/08/2009 12/15/2009

MONROE MI 48161 (734) 240-1740 12/11/2009 12/23/2009

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD
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MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 09/30/2011 10/30/2011

MONROE MI 48161 (734) 240-1740 09/30/2011 10/30/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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nutritional needs were met. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD
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MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 12/08/2009 12/21/2009

MONROE MI 48161 (734) 240-1740 12/08/2009 01/21/2010

MONROE MI 48161 (734) 240-1740 12/11/2009 12/23/2009

MONROE MI 48161 (734) 240-1740 12/11/2009 12/23/2009

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/21/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235520 MERCY MEMORIAL NURSING CENTER 700 STEWART RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD
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MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

MONROE MI 48161 (734) 240-1740 09/30/2011 10/30/2011

MONROE MI 48161 (734) 240-1740 09/30/2011 10/30/2011

MONROE MI 48161 (734) 240-1740 09/30/2011 10/30/2011

MONROE MI 48161 (734) 240-1740 12/03/2010 01/16/2011

MONROE MI 48161 (734) 240-1740 09/28/2011 11/01/2011

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/19/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD
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WAYNE MI 48184 (734) 729-4436 01/22/2010 02/19/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/28/2011 02/22/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/19/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011

WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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CENTER

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD
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WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011

WAYNE MI 48184 (734) 729-4436 01/28/2011 02/22/2011

WAYNE MI 48184 (734) 729-4436 01/28/2011 02/22/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/19/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD
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WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/22/2010 02/02/2010

WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 01/27/2011 02/18/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 30759 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235521 MANOR OF WAYNE CONTINUING CARE
CENTER

4427 VENOY RD

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST
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WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

WAYNE MI 48184 (734) 729-4436 11/03/2011 11/21/2011

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST
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MUSKEGON

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm
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235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST
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NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 11/23/2011 12/09/2011

NORTH
MUSKEGON

MI 49445 (231) 744-1641 11/23/2011 12/09/2011

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION 695 MITZI ST
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NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 10/15/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH MI 49445 (231) 744-1641 12/17/2009 01/27/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are Pattern Potential for minimal harm
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235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

Page 30777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORTH
MUSKEGON

MI 49445 (231) 744-1641

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/14/2010 11/16/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

235522 HILLCREST NURSING AND REHABILITATION
COMMUNITY

695 MITZI ST

Page 30781 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MUSKEGON

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 11/23/2011 12/09/2011

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/16/2009 01/31/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 12/17/2009 01/27/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 10/15/2010 11/29/2010

NORTH
MUSKEGON

MI 49445 (231) 744-1641 11/23/2011 12/09/2011

NORTH
MUSKEGON

MI 49445 (231) 744-1641 11/23/2011 12/09/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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COMMUNITY

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR
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MUSKEGON

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 12/21/2009

SOUTHFIELD MI 48075 (248) 423-5100 08/18/2011 08/24/2011

SOUTHFIELD MI 48075 (248) 423-5100 08/19/2011 08/31/2011

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 11/01/2010

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 12/07/2010

SOUTHFIELD MI 48075 (248) 423-5100 08/19/2011 08/31/2011

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010

SOUTHFIELD MI 48075 (248) 423-5100 08/19/2011 09/20/2011

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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backup electrical power source. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR
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SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 12/30/2009

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 12/21/2009

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 11/01/2010

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 10/08/2010

SOUTHFIELD MI 48075 (248) 423-5100 08/19/2011 08/31/2011

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 01/31/2010

SOUTHFIELD MI 48075 (248) 423-5100 12/17/2009 12/21/2009

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 11/01/2010

SOUTHFIELD MI 48075 (248) 423-5100 10/07/2010 10/14/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235523 OAKLAND NURSING CENTER 22401 FOSTER
WINTER DR

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY
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SOUTHFIELD MI 48075 (248) 423-5100 08/18/2011 08/24/2011

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY
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KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY
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KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY
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KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY
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KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/26/2009 05/24/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 03/27/2009 04/30/2009

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/18/2010 03/31/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010

KALAMAZOO MI 49009 (269) 567-5904 02/19/2010 04/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235524 THE SPRINGS AT THE FOUNTAINS 1451 BRONSON WAY

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE
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KALAMAZOO MI 49009 (269) 567-5904 12/14/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/28/2011

KALAMAZOO MI 49009 (269) 567-5904 12/16/2010 01/14/2011

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 08/24/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 07/27/2010

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Pattern Minimal harm or potential for actual
harm
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235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE
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ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 05/24/2011 06/14/2011

ZEELAND MI 49464 (616) 772-9191 05/24/2011 06/14/2011

ZEELAND MI 49464 (616) 772-9191 05/24/2011 06/14/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 05/20/2010 06/08/2010

ZEELAND MI 49464 (616) 772-9191 05/20/2010 06/08/2010

ZEELAND MI 49464 (616) 772-9191 05/21/2010 06/08/2010

ZEELAND MI 49464 (616) 772-9191 05/21/2010 06/08/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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theft of personal property.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE
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ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 08/24/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 08/24/2009

ZEELAND MI 49464 (616) 772-9191 05/21/2010 06/08/2010

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough outside airflow. Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE
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ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/23/2009 09/01/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 11/30/2009

ZEELAND MI 49464 (616) 772-9191 07/27/2009 08/24/2009

ZEELAND MI 49464 (616) 772-9191 05/21/2010 06/08/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235525 HERITAGE NURSING AND REHABILITATION
COMMUNITY

320 E CENTRAL AVE

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT
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ZEELAND MI 49464 (616) 772-9191 05/21/2010 06/08/2010

ZEELAND MI 49464 (616) 772-9191 05/24/2011 06/14/2011

ZEELAND MI 49464 (616) 772-9191 05/24/2011 06/14/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

ZEELAND MI 49464 (616) 772-9191 05/26/2011 06/28/2011

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

Page 30830 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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allowed.

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT
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CHARLEVOIX MI 49720 (231) 547-1005 07/23/2010 08/05/2010

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 11/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 10/18/2011

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 07/23/2010 09/13/2010

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 11/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 30835 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT
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CHARLEVOIX MI 49720 (231) 547-1005 07/23/2010 07/24/2010

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 11/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 11/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 10/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 10/18/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 10/18/2011

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235526 BOULDER PARK TERRACE 14676 W UPRIGHT

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE
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CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 07/01/2009 08/20/2009

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 11/11/2011

CHARLEVOIX MI 49720 (231) 547-1005 10/05/2011 10/18/2011

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident's room or bathroom and
bathing area.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Page 30864 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

Page 30865 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/22/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 07/23/2010 08/24/2010

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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facilities. harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/14/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 05/20/2011 06/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Page 30872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235527 ST JAMES NURSING CENTER 15063 GRATIOT AVE

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

Page 30873 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

DETROIT MI 48205 (313) 372-4065 10/21/2011 11/17/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 08/07/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/10/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 08/17/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 10/03/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/10/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/19/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/01/2010 07/23/2010

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/10/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/01/2010 09/01/2010

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235528 THE VILLAGE OF EAST HARBOR 33875 KIELY DR

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD
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CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/10/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/10/2009 07/13/2009

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 07/01/2010 09/01/2010

CHESTERFIELD
TOWNSHI

MI 48047 (586) 725-6030 08/04/2011 09/02/2011

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD
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NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Page 30888 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD
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NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm
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235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD
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NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 10/22/2009 11/13/2009
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD
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NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 10/23/2009 11/20/2009

NOVI MI 48375 (248) 477-2000 09/30/2010 11/29/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010

NOVI MI 48375 (248) 477-2000 10/01/2010 11/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm
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235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235529 THE MANOR OF NOVI 24500
MEADOWBROOK RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD
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NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

NOVI MI 48375 (248) 477-2000 08/26/2011 09/19/2011

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/21/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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furniture.

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD
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LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/21/2009

LIVONIA MI 48154 (734) 464-0600 11/19/2010 01/07/2011

LIVONIA MI 48154 (734) 464-0600 11/19/2010 12/20/2010

LIVONIA MI 48154 (734) 464-0600 11/19/2010 11/30/2010

LIVONIA MI 48154 (734) 464-0600 09/16/2011 09/21/2011

LIVONIA MI 48154 (734) 464-0600 11/19/2010 12/10/2010

LIVONIA MI 48154 (734) 464-0600 09/16/2011 10/17/2011

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD
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LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/21/2009

LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/21/2009

LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/23/2009

LIVONIA MI 48154 (734) 464-0600 11/19/2010 12/20/2010

LIVONIA MI 48154 (734) 464-0600 09/16/2011 10/17/2011

LIVONIA MI 48154 (734) 464-0600 09/16/2011 09/23/2011

LIVONIA MI 48154 (734) 464-0600 09/16/2011 09/21/2011

LIVONIA MI 48154 (734) 464-0600 09/16/2011 09/21/2011

LIVONIA MI 48154 (734) 464-0600 11/19/2010 01/07/2011

LIVONIA MI 48154 (734) 464-0600 11/19/2010 11/29/2010

LIVONIA MI 48154 (734) 464-0600 09/11/2009 10/31/2009

Page 30910 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235530 MARYWOOD NURSING CARE CENTER 36975 W FIVE MILE RD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD
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LIVONIA MI 48154 (734) 464-0600 09/15/2009 09/23/2009

LIVONIA MI 48154 (734) 464-0600 11/19/2010 12/20/2010

LIVONIA MI 48154 (734) 464-0600 11/19/2010 11/30/2010

LIVONIA MI 48154 (734) 464-0600 11/19/2010 12/01/2010

LIVONIA MI 48154 (734) 464-0600 09/16/2011 09/20/2011

LIVONIA MI 48154 (734) 464-0600 09/16/2011 10/20/2011

LIVONIA MI 48154 (734) 464-0600 09/16/2011 10/10/2011

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual

Page 30920 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2900

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm

Page 30924 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD
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DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/25/2010

DETROIT MI 48207 (313) 579-2900 12/17/2009 01/06/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 10/14/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Isolated Minimal harm or potential for actual
harm
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235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235531 ALPHA MANOR NURSING HOME 440 E GRAND BLVD

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET
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DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 10/14/2010 11/23/2010

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

DETROIT MI 48207 (313) 579-2900 08/04/2011 08/24/2011

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/06/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET
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ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/02/2009

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/06/2009

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/06/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/14/2009

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/13/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 07/23/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET
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ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 02/18/2010 02/25/2010

ASHLEY MI 48806 (989) 847-2011 02/18/2010 02/25/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/18/2010 02/25/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET
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ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/21/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011

ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE

Page 30945 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/15/2009

ASHLEY MI 48806 (989) 847-2011 04/01/2009 04/13/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 04/03/2009 04/30/2009

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010

ASHLEY MI 48806 (989) 847-2011 02/19/2010 03/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual

Page 30948 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235532 ASHLEY CARE CENTER 103 EAST WALLACE
STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET
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ASHLEY MI 48806 (989) 847-2011

ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011

ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011

ASHLEY MI 48806 (989) 847-2011 12/03/2010 01/07/2011

GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/27/2010

GRAND HAVEN MI 49417 (616) 842-4120 09/15/2011 10/15/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/15/2011 10/15/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/15/2011 10/15/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET
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GRAND HAVEN MI 49417 (616) 842-4120 09/15/2011 10/15/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 02/19/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 02/05/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/29/2010 03/02/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/03/2010 01/07/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Page 30955 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET
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GRAND HAVEN MI 49417 (616) 842-4120 09/15/2011 10/15/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 02/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 02/23/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 01/28/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET

235535 RIVERSIDE NURSING CENTRE 415 FRIANT STREET
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GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/03/2010 01/07/2011

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 01/28/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/27/2010 02/23/2010

GRAND HAVEN MI 49417 (616) 842-4120 01/29/2010 03/02/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/01/2010 12/01/2010

GRAND HAVEN MI 49417 (616) 842-4120 12/03/2010 01/07/2011

GRAND HAVEN MI 49417 (616) 842-4120 09/16/2011 10/21/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 03/10/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/07/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/07/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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plan.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm
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NURSING AND REHAB

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/20/2009 10/22/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 03/10/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 03/10/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/20/2009 10/22/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/20/2009 10/22/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/26/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 03/10/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 03/10/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/26/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/15/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/12/2008 01/07/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR
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BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 10/16/2009 11/24/2009

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

Page 30994 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235536 MANOR OF BATTLE CREEK SKILLED
NURSING AND REHAB

675 WAGNER DR

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/10/2011

BATTLE CREEK MI 49017 (269) 969-6244 12/03/2010 01/07/2011

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 10/21/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 30999 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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JACKSON MI 49203 (517) 787-5140 07/01/2009 10/21/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/02/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 06/23/2011 07/15/2011

JACKSON MI 49203 (517) 787-5140 06/24/2011 08/02/2011

JACKSON MI 49203 (517) 787-5140 06/24/2011 08/02/2011

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/02/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 05/20/2010 09/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 31007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Immediate jeopardy to resident health or
safety
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235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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JACKSON MI 49203 (517) 787-5140 06/24/2011 08/02/2011

JACKSON MI 49203 (517) 787-5140 07/01/2009 10/21/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 10/21/2009

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/04/2010

JACKSON MI 49203 (517) 787-5140 06/24/2011 08/02/2011

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 10/21/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD

235538 RIDGECREST HEALTH CAMPUS 703 ROBINSON RD
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JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/01/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/02/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 07/02/2009 08/12/2009

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 05/20/2010 06/12/2010

JACKSON MI 49203 (517) 787-5140 06/23/2011 07/15/2011

JACKSON MI 49203 (517) 787-5140 06/23/2011 07/15/2011

JACKSON MI 49203 (517) 787-5140 06/23/2011 07/15/2011

JACKSON MI 49203 (517) 787-5140 06/23/2011 07/15/2011

JACKSON MI 49203 (517) 787-5140 06/24/2011 08/02/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST
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DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED 16181 HUBBELL ST
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DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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NURSING AND REH

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED 16181 HUBBELL ST
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DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

Page 31030 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual
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NURSING AND REH

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST
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DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/05/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST
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DETROIT MI 48235 (313) 273-8764 06/08/2009 07/20/2009

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/28/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 06/29/2010 07/15/2010

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

Page 31038 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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235539 MANOR OF NORTHWEST DETROIT SKILLED
NURSING AND REH

16181 HUBBELL ST

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE
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DETROIT MI 48235 (313) 273-8764 07/15/2011 08/12/2011

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/20/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/30/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 04/17/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 02/25/2010 02/25/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION 2589 44TH ST SE
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GRAND RAPIDS MI 49512 (616) 643-2500 02/25/2010 03/01/2010

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 01/09/2011

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/30/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 11/15/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 11/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Let the appropriate people see
and talk to each resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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LIVING CENTRE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE
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GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 11/11/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 03/02/2011

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/30/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 31051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE
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GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 11/19/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 03/02/2011

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE
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GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/01/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/01/2009 05/30/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 04/03/2009 05/15/2009

GRAND RAPIDS MI 49512 (616) 643-2500 02/25/2010 02/25/2010

GRAND RAPIDS MI 49512 (616) 643-2500 02/25/2010 04/20/2010

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010

GRAND RAPIDS MI 49512 (616) 643-2500 02/26/2010 04/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235540 HOLLAND HOME - BRETON REHABILITATION
LIVING CENTRE

2589 44TH ST SE

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD
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GRAND RAPIDS MI 49512 (616) 643-2500 11/09/2010 01/09/2011

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

GRAND RAPIDS MI 49512 (616) 643-2500 11/10/2010 12/29/2010

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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wrong time) to less than 5%.

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/01/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

Page 31069 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/01/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/01/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND 22950 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/08/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/09/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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REHABILITATION CTR OF TAYLOR

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD
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TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011

TAYLOR MI 48180 (734) 287-1230 03/25/2010 04/30/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 03/26/2010 05/03/2010

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm
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235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235541 TENDERCARE HEALTH AND
REHABILITATION CTR OF TAYLOR

22950 NORTHLINE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD
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TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/18/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 02/07/2011

TAYLOR MI 48180 (734) 287-1230 01/28/2011 03/28/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/19/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011

TAYLOR MI 48180 (734) 287-1230 11/09/2011 12/18/2011

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD
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KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 11/24/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 11/24/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/31/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 08/31/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD
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KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD
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KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/31/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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obstructions and can be used at
all times.

harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD
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KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 11/24/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

Page 31109 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/28/2009 11/30/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 10/30/2009 12/18/2009

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/11/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 09/30/2010

KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 11/24/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Page 31112 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235542 TENDERCARE OF WESTWOOD 2575 N DRAKE RD

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

Page 31113 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KALAMAZOO MI 49007 (269) 342-0206 08/13/2010 11/05/2010

KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011

KALAMAZOO MI 49007 (269) 342-0206 09/02/2011 10/07/2011

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/16/2009

LINCOLN MI 48742 (989) 736-8481 05/25/2010 06/28/2010

LINCOLN MI 48742 (989) 736-8481 05/25/2010 06/28/2010

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB 950 BARLOW RD, BOX
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LINCOLN MI 48742 (989) 736-8481 07/25/2011 07/26/2011

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/30/2009

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/05/2009

LINCOLN MI 48742 (989) 736-8481 05/11/2009 05/11/2009

LINCOLN MI 48742 (989) 736-8481 05/11/2009 05/16/2009

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010

LINCOLN MI 48742 (989) 736-8481 07/25/2011 07/26/2011

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/16/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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confidential.

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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COMMUNITY 400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400
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LINCOLN MI 48742 (989) 736-8481 05/06/2009 05/29/2009

LINCOLN MI 48742 (989) 736-8481 05/06/2009 05/29/2009

LINCOLN MI 48742 (989) 736-8481 05/06/2009 05/22/2009

LINCOLN MI 48742 (989) 736-8481 05/11/2009 06/01/2009

LINCOLN MI 48742 (989) 736-8481 07/25/2011 07/26/2011

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/16/2009

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/05/2009

LINCOLN MI 48742 (989) 736-8481 05/11/2009 06/05/2009

LINCOLN MI 48742 (989) 736-8481 05/11/2009 06/16/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs of each resident. harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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COMMUNITY 400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400

235543 LINCOLN HAVEN NURSING & REHAB
COMMUNITY

950 BARLOW RD, BOX
400
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LINCOLN MI 48742 (989) 736-8481 05/25/2010 06/28/2010

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010

LINCOLN MI 48742 (989) 736-8481 05/27/2010 06/30/2010

LINCOLN MI 48742 (989) 736-8481 07/20/2011 08/12/2011

LINCOLN MI 48742 (989) 736-8481 07/25/2011 07/26/2011

LINCOLN MI 48742 (989) 736-8481 07/25/2011 08/09/2011

LINCOLN MI 48742 (989) 736-8481 07/25/2011 08/26/2011

LINCOLN MI 48742 (989) 736-8481 05/06/2009 05/09/2009

LINCOLN MI 48742 (989) 736-8481 05/06/2009 06/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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have been maintained in working
order.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm
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COMMUNITY 400

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/15/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/23/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 05/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 05/15/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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hand rub.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/23/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/09/2009 05/05/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/28/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 09/30/2009

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 05/15/2009

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE
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BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010

BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011

BENTON HARBOR MI 49022 (269) 925-0033 04/14/2009 04/27/2009

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/25/2010 04/15/2010

BENTON HARBOR MI 49022 (269) 925-0033 02/26/2010 04/16/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235544 ORCHARD GROVE EXTENDED CARE CE 1385 E EMPIRE AVE

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/03/2011 03/31/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

BENTON HARBOR MI 49022 (269) 925-0033 03/04/2011 04/12/2011

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/01/2009

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 07/14/2010

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 05/31/2011

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 05/31/2011

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/01/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 07/14/2010

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 05/31/2011

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 05/31/2011

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/01/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/01/2009

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 07/14/2010

WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST

235545 NORTHFIELD PLACE 8633 N MAIN ST
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WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 08/06/2009 09/14/2009

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010

WHITMORE LAKE MI 48189 (734) 449-4431 06/18/2010 08/03/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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235545 NORTHFIELD PLACE 8633 N MAIN ST

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE
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WHITMORE LAKE MI 48189 (734) 449-4431 05/13/2011 06/07/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/05/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/06/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE
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CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/05/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/05/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/06/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 31183 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE
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CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/06/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm

Page 31188 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER, L L C AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/06/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/06/2009 04/03/2009

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/19/2010 04/15/2010

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/10/2011 04/15/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE
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CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827 03/25/2011 04/30/2011

HOLLAND MI 49423 (616) 820-7679 06/25/2010 07/12/2010

HOLLAND MI 49423 (616) 820-7679 06/30/2010 07/02/2010

HOLLAND MI 49423 (616) 820-7679 06/24/2011 07/15/2011

HOLLAND MI 49423 (616) 820-7679 06/28/2011 06/29/2011

HOLLAND MI 49423 (616) 820-7679 06/28/2011 06/29/2011

HOLLAND MI 49423 (616) 820-7679 08/20/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Page 31196 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE
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HOLLAND MI 49423 (616) 820-7679 08/24/2009 08/24/2009

HOLLAND MI 49423 (616) 820-7679 06/25/2010 07/26/2010

HOLLAND MI 49423 (616) 820-7679 08/20/2009 09/30/2009

HOLLAND MI 49423 (616) 820-7679 06/25/2010 07/26/2010

HOLLAND MI 49423 (616) 820-7679 06/24/2011 07/15/2011

Page 31198 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235548 INN AT FREEDOM VILLAGE, THE 145 COLUMBIA AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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HOLLAND MI 49423 (616) 820-7679 08/20/2009 09/30/2009

HOLLAND MI 49423 (616) 820-7679 08/20/2009 09/30/2009

HOLLAND MI 49423 (616) 820-7679 08/24/2009 08/24/2009

HOLLAND MI 49423 (616) 820-7679 06/25/2010 07/16/2010

HOLLAND MI 49423 (616) 820-7679 06/30/2010 07/02/2010

HOLLAND MI 49423 (616) 820-7679 06/30/2010 07/02/2010

HOLLAND MI 49423 (616) 820-7679 06/24/2011 07/15/2011

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Page 31204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 06/10/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND 1300 W BROADWAY
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MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/10/2009

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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REHABILITATION COMMUNIT AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/18/2010 04/08/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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results of the nursing home's
most recent survey.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 02/19/2010 03/31/2010

MUSKEGON MI 49441 (231) 755-2221 01/20/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011

MUSKEGON MI 49441 (231) 755-2221 01/21/2011 02/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE
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MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/17/2009 05/08/2009

MUSKEGON MI 49441 (231) 755-2221 04/20/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD
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FLINT MI 48532 (810) 733-0290 02/19/2010 03/29/2010

FLINT MI 48532 (810) 733-0290 02/19/2010 03/19/2010

FLINT MI 48532 (810) 733-0290 12/01/2010 12/14/2010

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 09/20/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm
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235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD
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FLINT MI 48532 (810) 733-0290 02/19/2010 03/29/2010

FLINT MI 48532 (810) 733-0290 02/19/2010 03/29/2010

FLINT MI 48532 (810) 733-0290 02/19/2010 03/19/2010

FLINT MI 48532 (810) 733-0290 12/01/2010 12/14/2010

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

Page 31250 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD
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FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 09/20/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 02/19/2010 03/19/2010

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 09/20/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a proper safety education
program.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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235550 WILLOWBROOK MANOR 4436 BEECHER RD

235550 WILLOWBROOK MANOR 4436 BEECHER RD
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FLINT MI 48532 (810) 733-0290

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 09/20/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 02/19/2010 03/29/2010

FLINT MI 48532 (810) 733-0290 02/19/2010 03/19/2010

FLINT MI 48532 (810) 733-0290 12/01/2010 12/14/2010

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 12/02/2010 01/05/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 09/20/2011

FLINT MI 48532 (810) 733-0290 09/08/2011 10/11/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011

FLINT MI 48532 (810) 733-0290 09/09/2011 10/18/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm
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235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE
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235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE
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HUBBELL MI 49934 (906) 296-3301 06/03/2009 07/06/2009

HUBBELL MI 49934 (906) 296-3301 06/03/2009 07/06/2009

HUBBELL MI 49934 (906) 296-3301 06/03/2009 07/06/2009

HUBBELL MI 49934 (906) 296-3301 06/05/2009 06/11/2009

HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/15/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/15/2010 08/31/2010

Page 31266 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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bathing area.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/06/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/15/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 08/24/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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conditions.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE

235551 OUR LADY OF MERCY HEALTH AND REHAB 52225 B AVENUE
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HUBBELL MI 49934 (906) 296-3301 08/24/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 06/05/2009 07/31/2009

HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 31275 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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HUBBELL MI 49934 (906) 296-3301 07/14/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/15/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 07/15/2010 08/31/2010

HUBBELL MI 49934 (906) 296-3301 08/24/2011 10/03/2011

HUBBELL MI 49934 (906) 296-3301 08/24/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 08/25/2011 09/30/2011

HUBBELL MI 49934 (906) 296-3301 06/03/2009 07/06/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm
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HUBBELL MI 49934 (906) 296-3301 06/05/2009 06/10/2009

HUBBELL MI 49934 (906) 296-3301 06/05/2009 06/11/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 11/15/2009

HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/12/2010

HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/26/2010

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm
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HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 11/15/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 11/15/2009

HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/12/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

Page 31289 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/01/2010

HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/01/2010

HANCOCK MI 49930 (906) 482-6644 10/14/2010 10/31/2010

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST
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HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/17/2008 11/05/2008

HANCOCK MI 49930 (906) 482-6644 09/18/2008 09/30/2008

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235552 CYPRESS MANOR HEALTH AND REHAB 1400 POPLAR ST

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY
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HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 09/24/2009 10/18/2009

HANCOCK MI 49930 (906) 482-6644 10/13/2010 11/26/2010

HANCOCK MI 49930 (906) 482-6644 10/14/2010 10/31/2010

ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 03/15/2009

ROGERS CITY MI 49779 (989) 734-2151 01/29/2009 03/09/2009

ROGERS CITY MI 49779 (989) 734-2151 02/24/2010 03/03/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 31299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY
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ROGERS CITY MI 49779 (989) 734-2151 02/02/2011 03/04/2011

ROGERS CITY MI 49779 (989) 734-2151 02/24/2010 04/24/2010

ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 03/25/2009

ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 03/10/2009

ROGERS CITY MI 49779 (989) 734-2151 01/29/2009 03/09/2009

ROGERS CITY MI 49779 (989) 734-2151 02/24/2010 03/01/2010

ROGERS CITY MI 49779 (989) 734-2151 02/03/2011 02/08/2011

ROGERS CITY MI 49779 (989) 734-2151 02/03/2011 04/01/2011

ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 02/25/2009

ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 03/29/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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CITY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235553 TENDERCARE HEALTH CENTER-ROGERS
CITY

555 N BRADLEY HWY

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST
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ROGERS CITY MI 49779 (989) 734-2151 01/28/2009 03/29/2009

ROGERS CITY MI 49779 (989) 734-2151 02/25/2010 04/15/2010

ROGERS CITY MI 49779 (989) 734-2151 02/25/2010 03/04/2010

ROGERS CITY MI 49779 (989) 734-2151 02/25/2010 04/19/2010

ROGERS CITY MI 49779 (989) 734-2151 02/03/2011 02/17/2011

NEGAUNEE MI 49866 (906) 475-7500 06/16/2010 07/22/2010

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 10/01/2011

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 10/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST
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NEGAUNEE MI 49866 (906) 475-7500 07/30/2009 08/14/2009

NEGAUNEE MI 49866 (906) 475-7500 07/30/2009 08/14/2009

NEGAUNEE MI 49866 (906) 475-7500 07/31/2009 08/31/2009

NEGAUNEE MI 49866 (906) 475-7500 07/31/2009 08/31/2009

NEGAUNEE MI 49866 (906) 475-7500 06/16/2010 07/22/2010

NEGAUNEE MI 49866 (906) 475-7500 06/16/2010 06/25/2010

NEGAUNEE MI 49866 (906) 475-7500 06/17/2010 06/22/2010

NEGAUNEE MI 49866 (906) 475-7500 06/17/2010 06/30/2010

NEGAUNEE MI 49866 (906) 475-7500 06/17/2010 06/24/2010

NEGAUNEE MI 49866 (906) 475-7500 09/08/2011 09/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 31311 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

Page 31313 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEGAUNEE MI 49866 (906) 475-7500 06/16/2010 07/21/2010

NEGAUNEE MI 49866 (906) 475-7500 09/08/2011 09/22/2011

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 10/07/2011

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 10/01/2011

NEGAUNEE MI 49866 (906) 475-7500 07/31/2009 08/12/2009

NEGAUNEE MI 49866 (906) 475-7500 06/17/2010 06/28/2010

NEGAUNEE MI 49866 (906) 475-7500 09/08/2011 09/13/2011

NEGAUNEE MI 49866 (906) 475-7500 09/08/2011 09/29/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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have been maintained in working
order.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235554 EASTWOOD NURSING CENTER 900 MAAS ST

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD
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NEGAUNEE MI 49866 (906) 475-7500

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 10/01/2011

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 09/19/2011

NEGAUNEE MI 49866 (906) 475-7500 09/09/2011 09/26/2011

WATERFORD MI 48329 (248) 674-9292 05/21/2009 05/21/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 05/21/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 08/11/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 05/22/2009

WATERFORD MI 48329 (248) 674-9292 04/22/2010 06/07/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD
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WATERFORD MI 48329 (248) 674-9292 04/22/2010 04/22/2010

WATERFORD MI 48329 (248) 674-9292 04/22/2010 04/26/2010

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 07/01/2011

WATERFORD MI 48329 (248) 674-9292 05/21/2009 07/20/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 07/20/2009

WATERFORD MI 48329 (248) 674-9292 04/22/2010 04/22/2010

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD
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WATERFORD MI 48329 (248) 674-9292

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 05/15/2011

WATERFORD MI 48329 (248) 674-9292 05/21/2009 05/22/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 07/20/2009

WATERFORD MI 48329 (248) 674-9292 05/21/2009 05/21/2009

WATERFORD MI 48329 (248) 674-9292 05/22/2009 06/26/2009

WATERFORD MI 48329 (248) 674-9292 05/22/2009 06/26/2009

WATERFORD MI 48329 (248) 674-9292 05/22/2009 07/03/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235555 CANTERBURY-ON-THE-LAKE 5601 HATCHERY RD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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WATERFORD MI 48329 (248) 674-9292 04/22/2010 06/07/2010

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 05/19/2011

WATERFORD MI 48329 (248) 674-9292 05/22/2009 07/03/2009

WATERFORD MI 48329 (248) 674-9292 05/05/2011 06/13/2011

WATERFORD MI 48329 (248) 674-9292 05/05/2011 07/01/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 05/22/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 03/30/2009

BLOOMFIELD MI 48304 (248) 644-5522 03/27/2009 04/24/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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HILLS

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 06/13/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/05/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/04/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/15/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/18/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/24/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/22/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/15/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/04/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 04/16/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/23/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/14/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/15/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/09/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 04/09/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 04/09/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 05/22/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 04/20/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/14/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 31343 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/23/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 10/01/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/10/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 05/22/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 04/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD
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BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/25/2009 04/09/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/27/2009 04/24/2009

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/04/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/15/2010 05/11/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 05/10/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 04/16/2010 04/30/2010

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/23/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/21/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/09/2011 03/15/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011

BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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235556 WOODWARD HILLS NURSING CENTER 39312 WOODWARD

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246
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BLOOMFIELD
HILLS

MI 48304 (248) 644-5522 03/11/2011 04/06/2011

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 10/15/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 09/09/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm
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235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
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MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 07/13/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 09/16/2011

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246
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MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 09/10/2010

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 09/16/2011

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 08/22/2011

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 10/16/2011

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 10/15/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246
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MENOMINEE MI 49858 (906) 863-9941 07/16/2009 07/17/2009

MENOMINEE MI 49858 (906) 863-9941 07/16/2009 07/31/2009

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 07/13/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 07/01/2010 07/14/2010

MENOMINEE MI 49858 (906) 863-9941 07/01/2010 07/14/2010

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 08/24/2011

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 10/15/2009

MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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similar products. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235558 MENOMINEE CARE CENTER 501 SECOND ST, BOX
246

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD
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MENOMINEE MI 49858 (906) 863-9941 07/15/2009 08/07/2009

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 06/30/2010 08/19/2010

MENOMINEE MI 49858 (906) 863-9941 07/01/2010 07/14/2010

MENOMINEE MI 49858 (906) 863-9941 08/18/2011 09/09/2011

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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post nurse staffing information. Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm
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235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD
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WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/19/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/19/2010

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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hearing.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD
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WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/19/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/19/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD
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WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/19/2010

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD
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WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 02/25/2011 04/01/2011

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/15/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE
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WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009

WAYNE MI 48184 (734) 721-0740 06/11/2009 07/29/2009

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

WAYNE MI 48184 (734) 721-0740 04/08/2010 04/30/2010

TECUMSEH MI 49286 (517) 423-2141 04/17/2009 05/15/2009

TECUMSEH MI 49286 (517) 423-2141 04/17/2009 05/15/2009

TECUMSEH MI 49286 (517) 423-2141 04/17/2009 05/15/2009

TECUMSEH MI 49286 (517) 423-2141 04/02/2010 05/21/2010

TECUMSEH MI 49286 (517) 423-2141 04/05/2010 04/12/2010

TECUMSEH MI 49286 (517) 423-2141 04/01/2011 05/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235560 HERRICK MANOR 500 EAST
POTTAWATAMIE

235561 PINES REHABILITATION AND HEALTH CARE 707 ARMSTRONG
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TECUMSEH MI 49286 (517) 423-2141 04/17/2009 05/15/2009

TECUMSEH MI 49286 (517) 423-2141 04/02/2010 05/21/2010

TECUMSEH MI 49286 (517) 423-2141 04/01/2011 05/02/2011

TECUMSEH MI 49286 (517) 423-2141 04/01/2011 05/06/2011

TECUMSEH MI 49286 (517) 423-2141 04/17/2009 05/15/2009

TECUMSEH MI 49286 (517) 423-2141 04/05/2010 04/12/2010

TECUMSEH MI 49286 (517) 423-2141 04/01/2011 05/02/2011

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE 707 ARMSTRONG
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LANSING MI 48911 (517) 393-5680

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010

LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010

LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG
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LANSING MI 48911 (517) 393-5680

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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CENTER, THE

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE 707 ARMSTRONG
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LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG
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LANSING MI 48911 (517) 393-5680

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 31411 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

Page 31413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/07/2009 04/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG
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LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 04/10/2009 05/22/2009

LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010

LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235561 PINES REHABILITATION AND HEALTH CARE
CENTER, THE

707 ARMSTRONG

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD
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LANSING MI 48911 (517) 393-5680 03/18/2010 04/09/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 03/19/2010 04/23/2010

LANSING MI 48911 (517) 393-5680 02/03/2011 02/21/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

LANSING MI 48911 (517) 393-5680 02/04/2011 03/06/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/05/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD
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BLOOMFIELD

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 04/02/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/05/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST MI 48323 (248) 360-4443 10/20/2011 11/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD
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WEST
BLOOMFIELD

MI 48323 (248) 360-4443

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/08/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 04/02/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/05/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 31432 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD
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WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/07/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/08/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/08/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/05/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/07/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/07/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD
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BLOOMFIELD

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/08/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/15/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 10/20/2011 11/08/2011

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/05/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235562 BLOOMFIELD ORCHARD VILLA 7277 RICHARDSON RD

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE
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WEST
BLOOMFIELD

MI 48323 (248) 360-4443 01/14/2010 02/03/2010

WEST
BLOOMFIELD

MI 48323 (248) 360-4443 12/16/2010 01/05/2011

MONROE MI 48162 (734) 242-6282 10/08/2009 11/06/2009

MONROE MI 48162 (734) 242-6282 10/08/2009 11/13/2009

MONROE MI 48162 (734) 242-6282 10/09/2009 10/16/2009

MONROE MI 48162 (734) 242-6282 10/09/2009 11/06/2009

MONROE MI 48162 (734) 242-6282 09/24/2010 10/15/2010

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm
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LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE
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MONROE MI 48162 (734) 242-6282 10/06/2010 10/07/2010

MONROE MI 48162 (734) 242-6282 10/06/2010 10/07/2010

MONROE MI 48162 (734) 242-6282 08/25/2011 08/29/2011

MONROE MI 48162 (734) 242-6282 08/25/2011 08/26/2011

MONROE MI 48162 (734) 242-6282 08/26/2011 10/11/2011

MONROE MI 48162 (734) 242-6282 10/09/2009 10/12/2009

MONROE MI 48162 (734) 242-6282 10/09/2009 11/06/2009

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

Page 31446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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they have the skills to be able to
care for residents.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or

Isolated Minimal harm or potential for actual
harm
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235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE
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MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

MONROE MI 48162 (734) 242-6282 10/06/2010 10/07/2010

MONROE MI 48162 (734) 242-6282 08/26/2011 10/11/2011

MONROE MI 48162 (734) 242-6282 10/08/2009 11/06/2009

MONROE MI 48162 (734) 242-6282 10/08/2009 11/13/2009

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

MONROE MI 48162 (734) 242-6282 08/25/2011 08/26/2011

Page 31450 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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with developmental disabilities or
mental illness, if needed.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm
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235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235563 MEDILODGE OF MONROE,  L L C 481 VILLAGE GREEN
LANE

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
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MONROE MI 48162 (734) 242-6282 08/26/2011 10/11/2011

MONROE MI 48162 (734) 242-6282 08/26/2011 10/11/2011

MONROE MI 48162 (734) 242-6282 10/08/2009 11/06/2009

MONROE MI 48162 (734) 242-6282 10/08/2009 11/13/2009

MONROE MI 48162 (734) 242-6282 10/09/2009 10/12/2009

MONROE MI 48162 (734) 242-6282 10/09/2009 10/12/2009

MONROE MI 48162 (734) 242-6282 09/24/2010 10/21/2010

MONROE MI 48162 (734) 242-6282 10/06/2010 10/07/2010

MONROE MI 48162 (734) 242-6282 08/26/2011 10/11/2011

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/20/2009

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Potential for minimal harm
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STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET
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IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/02/2009

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 10/22/2009

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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surroundings.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET
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IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/30/2009

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 12/02/2009

IRONWOOD MI 49938 (906) 932-3867 12/08/2010 01/10/2011

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 12/02/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 12/02/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/02/2009

IRONWOOD MI 49938 (906) 932-3867 10/08/2009 11/02/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235565 WESTGATE NURSING & REHAB COMMUNITY 1500 NORTH LOWELL
STREET

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408
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IRONWOOD MI 49938 (906) 932-3867 12/08/2010 01/10/2011

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011

IRONWOOD MI 49938 (906) 932-3867 11/30/2011 12/26/2011

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/21/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/16/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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CHEBOYGAN 408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408
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CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/31/2009

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/10/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/10/2011

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408
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CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/16/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/31/2009

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 04/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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CHEBOYGAN 408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF 824 S HURON PO BOX
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CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 31479 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408
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CHEBOYGAN MI 49721 (231) 627-4347

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/11/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/07/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/10/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/10/2011

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/04/2010 03/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF 824 S HURON PO BOX
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CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/10/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/23/2011

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 02/17/2009

CHEBOYGAN MI 49721 (231) 627-4347 01/14/2009 01/15/2009

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010

CHEBOYGAN MI 49721 (231) 627-4347 02/03/2010 03/03/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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CHEBOYGAN 408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235566 TENDERCARE HEALTH CENTER OF
CHEBOYGAN

824 S HURON PO BOX
408

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
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CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 03/21/2011

CHEBOYGAN MI 49721 (231) 627-4347 02/09/2011 02/10/2011

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 12/30/2008

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST
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HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 11/04/2010 12/20/2010

HILLSDALE MI 49242 (517) 437-5440 11/08/2010 11/21/2010

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST
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HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 11/04/2010 12/20/2010

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 01/01/2009

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 12/30/2008

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 12/15/2008

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 01/01/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Widespread Potential for minimal harm
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235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235567 HILLSDALE COMMUNITY HEALTH CEN 168 SOUTH HOWELL
ST

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 12/15/2008

HILLSDALE MI 49242 (517) 437-5440 11/14/2008 12/15/2008

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 09/11/2009 10/15/2009

HILLSDALE MI 49242 (517) 437-5440 11/04/2010 12/20/2010

HILLSDALE MI 49242 (517) 437-5440 11/04/2010 12/20/2010

HILLSDALE MI 49242 (517) 437-5440 11/08/2010 11/09/2010

OVID MI 48866 (989) 834-2228 09/17/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 10/15/2010

OVID MI 48866 (989) 834-2228 10/06/2010 10/15/2010

OVID MI 48866 (989) 834-2228 10/26/2011 11/04/2011

OVID MI 48866 (989) 834-2228 10/26/2011 11/04/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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OVID MI 48866 (989) 834-2228 09/18/2009 01/07/2010

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 09/17/2009 10/17/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 10/15/2010

OVID MI 48866 (989) 834-2228 10/26/2011 11/04/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 09/17/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 01/07/2010

OVID MI 48866 (989) 834-2228 09/18/2009 01/07/2010

OVID MI 48866 (989) 834-2228 09/18/2009 01/07/2010

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009

OVID MI 48866 (989) 834-2228 09/18/2009 10/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 31519 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21
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OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/06/2010 11/24/2010

OVID MI 48866 (989) 834-2228 10/26/2011 11/04/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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the results of lab tests. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235569 OVID HEALTHCARE CENTER 9480 E M-21

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

OVID MI 48866 (989) 834-2228 10/28/2011 12/06/2011

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

Page 31529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Page 31532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ARBOR RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/02/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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working safely. harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/21/2010

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/11/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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hand rub.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN 3370 EAST MORGAN
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ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/07/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/07/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/02/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 01/15/2012

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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ARBOR RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN 3370 EAST MORGAN
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ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/20/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Pattern Minimal harm or potential for actual
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ARBOR RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/30/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 11/19/2010 12/09/2010

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Pattern Minimal harm or potential for actual
harm
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ARBOR RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD
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ANN ARBOR MI 48108 (734) 971-3230 05/20/2011 06/28/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/02/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 05/23/2011 06/10/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

Page 31558 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD
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ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/18/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/30/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/30/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/07/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/11/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/24/2011

ANN ARBOR MI 48108 (734) 971-3230 10/27/2011 11/10/2011

NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010

NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010

NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD
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NOVI MI 48375 (248) 349-2200 01/11/2010 01/31/2010

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 10/06/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD
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NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010

NOVI MI 48375 (248) 349-2200 01/11/2010 01/31/2010

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD
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NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 10/06/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/06/2011 10/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD
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NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 01/11/2010 01/31/2010

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 01/08/2010 02/15/2010

NOVI MI 48375 (248) 349-2200 01/11/2010 01/31/2010

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 12/15/2010 01/07/2011

Page 31578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Page 31580 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235572 WHITEHALL HEALTHCARE CENTER OF NOVI 43455 W TEN MILE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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NOVI MI 48375 (248) 349-2200 12/16/2010 01/07/2011

NOVI MI 48375 (248) 349-2200 10/06/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/06/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

NOVI MI 48375 (248) 349-2200 10/07/2011 10/30/2011

SOUTH HAVEN MI 49090 (269) 637-8411 09/18/2009 10/19/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/18/2009 10/19/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION COMMUNITY

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 11/02/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm

Page 31588 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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change drugs that cause
unwanted effects.

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/06/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 09/18/2009 10/19/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 09/18/2009 10/19/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/18/2009 10/19/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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REHABILITATION COMMUNITY

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 09/29/2009 10/26/2009

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/25/2010 09/24/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/27/2010 09/28/2010

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 09/19/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD
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SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

SOUTH HAVEN MI 49090 (269) 637-8411 08/11/2011 10/01/2011

JACKSON MI 49203 (517) 787-4150 05/07/2009 05/13/2009

JACKSON MI 49203 (517) 787-4150 05/07/2009 05/22/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD
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JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 05/07/2009 05/12/2009

JACKSON MI 49203 (517) 787-4150 05/07/2009 06/20/2009

JACKSON MI 49203 (517) 787-4150 05/07/2009 05/18/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/27/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm
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235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD
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JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010

JACKSON MI 49203 (517) 787-4150 04/12/2010 04/13/2010

JACKSON MI 49203 (517) 787-4150 03/03/2011 03/25/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD
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JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010

JACKSON MI 49203 (517) 787-4150 03/03/2011 03/15/2011

JACKSON MI 49203 (517) 787-4150 03/03/2011 03/15/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD
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JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 05/08/2009 08/28/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 08/28/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 05/08/2009 05/21/2009

JACKSON MI 49203 (517) 787-4150 04/08/2010 06/03/2010

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or

Isolated Minimal harm or potential for actual
harm
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235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235574 COUNTRYSIDE CARE CENTER 2121 ROBINSON RD

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET
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JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

JACKSON MI 49203 (517) 787-4150 03/04/2011 03/24/2011

LAPEER MI 48446 (810) 667-5588 12/16/2009 01/04/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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resident is transferred or
discharged.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Page 31632 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET
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LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 10/03/2011

LAPEER MI 48446 (810) 667-5588 11/08/2010 12/03/2010

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/11/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/03/2011

LAPEER MI 48446 (810) 667-5588 12/15/2009 12/16/2009

LAPEER MI 48446 (810) 667-5588 12/16/2009 12/23/2009

LAPEER MI 48446 (810) 667-5588 12/16/2009 12/16/2009

LAPEER MI 48446 (810) 667-5588 12/16/2009 12/16/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET
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LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/11/2011

LAPEER MI 48446 (810) 667-5588 12/16/2009 01/06/2010

LAPEER MI 48446 (810) 667-5588 11/08/2010 12/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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and comfortable.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235577 LAPEER REGIONAL EXTENDED CARE 1375 NORTH MAIN
STREET

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF 8365 NEWBURGH RD
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LAPEER MI 48446 (810) 667-5588 11/10/2010 11/18/2010

LAPEER MI 48446 (810) 667-5588 11/10/2010 11/18/2010

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/08/2011

LAPEER MI 48446 (810) 667-5588 09/29/2011 11/11/2011

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 11/19/2010 11/19/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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to review and ensure quality. harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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WESTLAND

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD
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WESTLAND MI 48185 (734) 416-2000 11/19/2010 11/23/2010

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 11/19/2010 11/19/2010

WESTLAND MI 48185 (734) 416-2000 11/19/2010 11/29/2010

WESTLAND MI 48185 (734) 416-2000 11/19/2010 12/02/2010

WESTLAND MI 48185 (734) 416-2000 11/19/2010 12/03/2010

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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WESTLAND

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD
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WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 11/19/2010 12/03/2010

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235578 FOUR SEASONS NURSING CENTER OF
WESTLAND

8365 NEWBURGH RD

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR
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WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 01/15/2010 02/22/2010

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

WESTLAND MI 48185 (734) 416-2000 09/30/2011 10/28/2011

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 31655 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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ARBOR DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR
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ANN ARBOR MI 48105 (734) 975-2600 04/24/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/27/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 05/28/2010

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR
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ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/27/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/27/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR
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ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/24/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/24/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/27/2009 05/20/2009

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

Page 31666 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ARBOR DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR
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ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 06/02/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 05/28/2010

ANN ARBOR MI 48105 (734) 975-2600 04/23/2010 05/28/2010

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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ARBOR DR

235580 HEARTLAND HEALTH CARE CENTER-ANN
ARBOR

4701 E. HURON RIVER
DR

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD
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ANN ARBOR MI 48105 (734) 975-2600 04/08/2011 05/18/2011

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 06/08/2011

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/16/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/10/2010 12/15/2010

SOUTHFIELD MI 48076 (248) 203-9000 10/12/2011 10/26/2011

SOUTHFIELD MI 48076 (248) 203-9000 10/13/2011 11/04/2011

SOUTHFIELD MI 48076 (248) 203-9000 10/13/2011 11/04/2011

SOUTHFIELD MI 48076 (248) 203-9000 12/04/2009 12/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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working safely. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD
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SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/15/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/09/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/09/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/10/2010 12/15/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/10/2010 12/15/2010

SOUTHFIELD MI 48076 (248) 203-9000 10/13/2011 11/04/2011

SOUTHFIELD MI 48076 (248) 203-9000 12/04/2009 12/28/2009

SOUTHFIELD MI 48076 (248) 203-9000 12/04/2009 12/28/2009

SOUTHFIELD MI 48076 (248) 203-9000 01/21/2010 01/21/2010

SOUTHFIELD MI 48076 (248) 203-9000 01/21/2010 02/04/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD
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SOUTHFIELD MI 48076 (248) 203-9000 01/21/2010 01/26/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/21/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/16/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/10/2010 12/15/2010

SOUTHFIELD MI 48076 (248) 203-9000 10/12/2011 10/26/2011

SOUTHFIELD MI 48076 (248) 203-9000 10/13/2011 11/04/2011

SOUTHFIELD MI 48076 (248) 203-9000 01/21/2010 01/21/2010

SOUTHFIELD MI 48076 (248) 203-9000 01/21/2010 01/21/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/09/2010

SOUTHFIELD MI 48076 (248) 203-9000 12/08/2010 12/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235582 EVERGREEN HEALTH & LIVING CTR 19933 WEST
THIRTEEN MILE ROAD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD
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SOUTHFIELD MI 48076 (248) 203-9000 10/12/2011 10/26/2011

SOUTHFIELD MI 48076 (248) 203-9000 10/12/2011 10/26/2011

SOUTHFIELD MI 48076 (248) 203-9000 10/13/2011 11/04/2011

ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011

ALPENA MI 49707 (989) 356-1030 03/17/2009 03/18/2009

ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009

ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Page 31688 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD
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ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009

ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 05/12/2011 07/02/2011

ALPENA MI 49707 (989) 356-1030 03/17/2009 04/14/2009

ALPENA MI 49707 (989) 356-1030 03/18/2009 05/21/2009

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD
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ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011

ALPENA MI 49707 (989) 356-1030 03/17/2009 03/17/2009

ALPENA MI 49707 (989) 356-1030 03/17/2009 04/06/2009

ALPENA MI 49707 (989) 356-1030 03/18/2009 04/16/2009

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 03/18/2010 04/30/2010

ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011

ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
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235583 TENDERCARE GREEN VIEW 1234 GOLF COURSE
RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD
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ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011

ALPENA MI 49707 (989) 356-1030 05/12/2011 06/07/2011

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD
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LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/25/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD
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LINDEN MI 48451 (810) 735-9487 02/25/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009

LINDEN MI 48451 (810) 735-9487 02/13/2009 03/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN
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LINDEN MI 48451 (810) 735-9487 02/25/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/26/2010 04/09/2010

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

LINDEN MI 48451 (810) 735-9487 02/25/2011 04/01/2011

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 03/27/2009

SAGINAW MI 48602 (989) 583-8099 02/24/2011 02/26/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN
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SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 01/22/2010 03/01/2010

SAGINAW MI 48602 (989) 583-8099 01/25/2010 01/29/2010

SAGINAW MI 48602 (989) 583-8099 02/24/2011 03/08/2011

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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hour.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235585 COVENANT MEDICAL CENTER,  INC 515 N. MICHIGAN

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

Page 31717 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SAGINAW MI 48602 (989) 583-8099 01/22/2010 02/12/2010

SAGINAW MI 48602 (989) 583-8099 01/22/2010 02/12/2010

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

SAGINAW MI 48602 (989) 583-8099 03/20/2009 04/17/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD
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LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/08/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 11/08/2010

LIVONIA MI 48150 (734) 425-4814 08/18/2011 09/16/2011

LIVONIA MI 48150 (734) 425-4814 08/18/2011 09/16/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

Page 31725 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 11/09/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 09/10/2010

LIVONIA MI 48150 (734) 425-4814 08/18/2011 09/16/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD
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LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 08/18/2011 09/16/2011

LIVONIA MI 48150 (734) 425-4814 08/18/2011 09/16/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 08/19/2011 09/17/2011

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235587 LUTHERAN HOME LIVONIA 28910 PLYMOUTH
ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD
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LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/08/2010

LIVONIA MI 48150 (734) 425-4814 10/15/2009 11/30/2009

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

LIVONIA MI 48150 (734) 425-4814 09/10/2010 10/14/2010

MAPLE CITY MI 49664 (231) 228-5895 05/21/2009 07/20/2009

MAPLE CITY MI 49664 (231) 228-5895 05/21/2009 07/20/2009

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD
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MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 05/09/2011

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 05/09/2011

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 05/30/2011

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 04/08/2011

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 04/08/2011

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD
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MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 06/04/2010

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 06/04/2010

MAPLE CITY MI 49664 (231) 228-5895 05/20/2009 07/09/2009

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

MAPLE CITY MI 49664 (231) 228-5895 03/31/2011 05/09/2011

MAPLE CITY MI 49664 (231) 228-5895 05/20/2009 07/09/2009

MAPLE CITY MI 49664 (231) 228-5895 05/21/2009 07/20/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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MAPLE CITY MI 49664 (231) 228-5895 05/21/2009 07/20/2009

MAPLE CITY MI 49664 (231) 228-5895 06/03/2010 07/22/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/19/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/29/2010 03/16/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/29/2010 02/26/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/15/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 03/26/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 03/26/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
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SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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instructions.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

Page 31761 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/10/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 03/26/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/10/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/11/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/05/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/28/2010 02/10/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/29/2010 03/16/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/29/2010 03/16/2010

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/13/2011 02/25/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD
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SOUTHFIELD MI 48034 (248) 350-8070 01/18/2011 02/22/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/09/2011 12/05/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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maximizes the resident's well
being.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235589 LAKELAND CENTER (THE) 26900 FRANKLIN
ROAD

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE
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SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

SOUTHFIELD MI 48034 (248) 350-8070 11/10/2011 12/07/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/18/2011 05/13/2011

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

Page 31778 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND 33600 LUTHER LANE
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LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 06/25/2009

LIVONIA MI 48154 (734) 421-6564 05/26/2010 06/28/2010

LIVONIA MI 48154 (734) 421-6564 05/26/2010 06/28/2010

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 05/27/2010 06/11/2010

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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accidents.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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REHABILITATION

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE
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LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/18/2011 05/13/2011

LIVONIA MI 48154 (734) 421-6564 04/18/2011 05/13/2011

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/01/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE
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LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/14/2009

LIVONIA MI 48154 (734) 421-6564 05/26/2010 06/28/2010

LIVONIA MI 48154 (734) 421-6564 05/27/2010 06/11/2010

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/18/2011 05/13/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/15/2011 05/24/2011

LIVONIA MI 48154 (734) 421-6564 04/18/2011 05/13/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Page 31792 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235590 LIVONIA WOODS NURSING AND
REHABILITATION

33600 LUTHER LANE

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET
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LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 06/18/2009 07/15/2009

LIVONIA MI 48154 (734) 421-6564 05/26/2010 06/28/2010

STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/30/2008 12/18/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET
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STEPHENSON MI 49887 (906) 753-4981 10/15/2009 12/06/2009

STEPHENSON MI 49887 (906) 753-4981 10/15/2009 12/06/2009

STEPHENSON MI 49887 (906) 753-4981 12/15/2010 02/03/2011

STEPHENSON MI 49887 (906) 753-4981 10/14/2009 01/14/2010

STEPHENSON MI 49887 (906) 753-4981 12/15/2010 02/03/2011

STEPHENSON MI 49887 (906) 753-4981 12/15/2010 02/03/2011

STEPHENSON MI 49887 (906) 753-4981 12/16/2010 01/28/2011

STEPHENSON MI 49887 (906) 753-4981 12/16/2010 01/28/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET
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STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/22/2008

STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/30/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/30/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/15/2009 12/06/2009

STEPHENSON MI 49887 (906) 753-4981 12/15/2010 02/03/2011

STEPHENSON MI 49887 (906) 753-4981 12/16/2010 01/28/2011

STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/18/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Minimal harm or potential for actual
harm
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235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235591 ROUBAL CARE AND REHAB CENTER N 306 MAPLE STREET

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD
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STEPHENSON MI 49887 (906) 753-4981 10/29/2008 12/18/2008

STEPHENSON MI 49887 (906) 753-4981 10/14/2009 01/14/2010

STEPHENSON MI 49887 (906) 753-4981 10/15/2009 12/06/2009

STEPHENSON MI 49887 (906) 753-4981 10/15/2009 12/06/2009

STEPHENSON MI 49887 (906) 753-4981 12/15/2010 02/03/2011

KAWKAWLIN MI 48631 (989) 684-3210 04/09/2009 04/25/2009

KAWKAWLIN MI 48631 (989) 684-3210 04/10/2009 05/11/2009

KAWKAWLIN MI 48631 (989) 684-3210 01/29/2010 02/22/2010

KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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money which is deposited with
the nursing home.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

Page 31809 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010

KAWKAWLIN MI 48631 (989) 684-3210 01/29/2010 02/22/2010

KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010

KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010

KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010

KAWKAWLIN MI 48631 (989) 684-3210 04/10/2009 05/11/2009

KAWKAWLIN MI 48631 (989) 684-3210 01/29/2010 02/22/2010

KAWKAWLIN MI 48631 (989) 684-3210 04/09/2009 04/17/2009

KAWKAWLIN MI 48631 (989) 684-3210 04/10/2009 05/11/2009

KAWKAWLIN MI 48631 (989) 684-3210 04/10/2009 05/11/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Let residents talk to and get
information from agencies acting
on their behalf.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235592 HURON WOODS NURSING CENTER 1395 S HURON RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD
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KAWKAWLIN MI 48631 (989) 684-3210 04/10/2009 05/11/2009

KAWKAWLIN MI 48631 (989) 684-3210 11/10/2010 12/06/2010

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 08/20/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD
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DEARBORN MI 48126 (313) 582-2097 05/29/2009 08/20/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 06/16/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 06/02/2009

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/15/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/16/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/30/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/15/2010

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235593 HENRY FORD VILLAGE, INC 15051 FORD RD
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DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 06/10/2009

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/28/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/30/2010

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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DEARBORN MI 48126 (313) 582-2097

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 08/20/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 07/08/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 06/16/2009

DEARBORN MI 48126 (313) 582-2097 05/29/2009 06/16/2009

DEARBORN MI 48126 (313) 582-2097 06/04/2010 07/02/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/28/2010

DEARBORN MI 48126 (313) 582-2097 06/04/2010 06/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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DEARBORN MI 48126 (313) 582-2097 04/15/2011 05/10/2011

NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009

NILES MI 49120 (269) 684-2810 03/30/2009 04/04/2009

NILES MI 49120 (269) 684-2810 03/30/2009 03/15/2010

NILES MI 49120 (269) 684-2810 01/21/2010 01/25/2010

NILES MI 49120 (269) 684-2810 01/22/2010 02/15/2010

NILES MI 49120 (269) 684-2810 03/24/2011 04/07/2011

NILES MI 49120 (269) 684-2810 03/25/2011 04/19/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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heard throughout the facility. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009

NILES MI 49120 (269) 684-2810 03/30/2009 04/04/2009

NILES MI 49120 (269) 684-2810 01/21/2010 01/25/2010

NILES MI 49120 (269) 684-2810 01/21/2010 02/05/2010

NILES MI 49120 (269) 684-2810 01/22/2010 02/15/2010

NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009

NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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NILES MI 49120 (269) 684-2810 03/30/2009 04/04/2009

NILES MI 49120 (269) 684-2810 03/30/2009 04/17/2009

NILES MI 49120 (269) 684-2810 03/30/2009 03/31/2009

NILES MI 49120 (269) 684-2810 01/21/2010 01/25/2010

NILES MI 49120 (269) 684-2810 01/22/2010 02/15/2010

NILES MI 49120 (269) 684-2810 03/24/2011 04/07/2011

NILES MI 49120 (269) 684-2810 03/25/2011 04/19/2011

NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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or suggestions.

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm
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NILES MI 49120 (269) 684-2810 03/27/2009 04/10/2009

NILES MI 49120 (269) 684-2810 01/22/2010 02/15/2010

NILES MI 49120 (269) 684-2810 03/25/2011 04/19/2011

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/05/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 07/31/2009

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/30/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/14/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/15/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Pattern Minimal harm or potential for actual
harm
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DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/22/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/22/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/23/2010

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 31851 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Isolated Minimal harm or potential for actual
harm
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DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 07/31/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/06/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/06/2009

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/30/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/14/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/22/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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the nursing home.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC
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DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/05/2009

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/30/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/23/2010

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 31867 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm
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235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC
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DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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for a faulty fire alarm system. harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC
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DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 04/15/2011 05/20/2011

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235595 ST FRANCIS NURSING CENTER 1533 CADILLAC

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD
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DETROIT MI 48214 (313) 823-0435 07/23/2009 08/07/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 07/31/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 08/03/2009

DETROIT MI 48214 (313) 823-0435 07/23/2009 07/31/2009

DETROIT MI 48214 (313) 823-0435 06/10/2010 06/11/2010

YPSILANTI MI 48198 (734) 547-7600 10/15/2009 11/27/2009

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

Page 31878 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD
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YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 10/15/2009 11/27/2009

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD
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YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/05/2010

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/01/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/01/2011

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 10/16/2009 11/09/2009

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD
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YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/22/2010

YPSILANTI MI 48198 (734) 547-7600 09/23/2010 10/05/2010

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 31892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST
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YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/01/2011

YPSILANTI MI 48198 (734) 547-7600 07/08/2011 08/08/2011

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST
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NILES MI 49120 (269) 684-1111 10/21/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/21/2009 11/13/2009

NILES MI 49120 (269) 684-1111 11/22/2010 12/01/2010

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/26/2011 09/26/2011

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 11/22/2010 12/02/2010

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm
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235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST
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NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 11/19/2010 12/01/2010

NILES MI 49120 (269) 684-1111 11/19/2010 12/01/2010

NILES MI 49120 (269) 684-1111 11/22/2010 11/22/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST
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NILES MI 49120 (269) 684-1111 11/22/2010 11/30/2010

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/26/2011 09/26/2011

NILES MI 49120 (269) 684-1111 09/26/2011 09/26/2011

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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NILES MI 49120 (269) 684-1111

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/16/2009 11/13/2009

NILES MI 49120 (269) 684-1111 10/21/2009 11/13/2009

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235598 RIVERIDGE MANOR 1333 WELLS ST

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD
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NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/23/2011 10/14/2011

NILES MI 49120 (269) 684-1111 09/26/2011 09/26/2011

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/08/2009

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/10/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Page 31916 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD
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235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD
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BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

two separate exits in rooms of
more than 1000 square feet.

Pattern Minimal harm or potential for actual
harm
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BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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more than 1000 square feet. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/10/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Have enough outside airflow. Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/17/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 09/25/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 09/25/2009

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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a safe and clean way. harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD
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BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/05/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm
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235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD
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BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009

BAY CITY MI 48706 (989) 684-2303 04/23/2010 05/19/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/05/2009

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/12/2009

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/19/2009

BAY CITY MI 48706 (989) 684-2303 06/04/2009 06/10/2009

BAY CITY MI 48706 (989) 684-2303 06/05/2009 07/13/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235599 THE CARRIAGE HOUSE OF BAY CITY 2394 MIDLAND RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD
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BAY CITY MI 48706 (989) 684-2303 04/26/2010 05/17/2010

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

BAY CITY MI 48706 (989) 684-2303 05/06/2011 06/03/2011

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 08/13/2010 09/01/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needed for medical treatment.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD
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MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 09/08/2009 09/24/2009

MONTROSE MI 48457 (810) 639-6171 09/08/2009 09/24/2009

MONTROSE MI 48457 (810) 639-6171 09/08/2009 09/24/2009

MONTROSE MI 48457 (810) 639-6171 09/08/2009 09/24/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm
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235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD
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MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009

MONTROSE MI 48457 (810) 639-6171 08/13/2010 02/28/2011

MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 09/08/2009 09/24/2009

MONTROSE MI 48457 (810) 639-6171 09/16/2009 10/26/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235600 MEDILODGE OF MONTROSE INC 9317 W VIENNA RD

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE
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MONTROSE MI 48457 (810) 639-6171 08/12/2010 09/13/2010

MONTROSE MI 48457 (810) 639-6171 08/13/2010 09/01/2010

MONTROSE MI 48457 (810) 639-6171 08/13/2010 09/01/2010

MONTROSE MI 48457 (810) 639-6171 07/07/2011 08/15/2011

MONTROSE MI 48457 (810) 639-6171 07/08/2011 08/15/2011

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/02/2009 05/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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from spreading. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235601 IRON RIVER CARE CENTER 330 LINCOLN AVE
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IRON RIVER MI 49935 (906) 265-5168 03/23/2011 04/29/2011

IRON RIVER MI 49935 (906) 265-5168 03/23/2011 04/29/2011

IRON RIVER MI 49935 (906) 265-5168 03/23/2011 04/29/2011

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/07/2010 05/14/2010

IRON RIVER MI 49935 (906) 265-5168 04/07/2010 05/14/2010

IRON RIVER MI 49935 (906) 265-5168 03/23/2011 04/29/2011

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/01/2009 05/15/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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IRON RIVER MI 49935 (906) 265-5168 04/02/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/08/2010 04/13/2010

IRON RIVER MI 49935 (906) 265-5168 04/02/2009 05/15/2009

IRON RIVER MI 49935 (906) 265-5168 04/07/2010 05/14/2010

IRON RIVER MI 49935 (906) 265-5168 04/07/2010 05/14/2010

IRON RIVER MI 49935 (906) 265-5168 04/07/2010 05/14/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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similar products. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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235601 IRON RIVER CARE CENTER 330 LINCOLN AVE

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD
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IRON RIVER MI 49935 (906) 265-5168 03/24/2011 03/25/2011

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010

SAINT JOHNS MI 48879 (989) 224-8936 04/28/2011 04/29/2011

SAINT JOHNS MI 48879 (989) 224-8936 06/04/2009 06/09/2009

SAINT JOHNS MI 48879 (989) 224-8936 05/13/2010 05/17/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010

SAINT JOHNS MI 48879 (989) 224-8936 04/28/2011 04/29/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

outside doors or windows in Pattern Minimal harm or potential for actual
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235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD
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SAINT JOHNS MI 48879 (989) 224-8936

SAINT JOHNS MI 48879 (989) 224-8936 04/28/2011 05/02/2011

SAINT JOHNS MI 48879 (989) 224-8936 04/28/2011 06/03/2011

SAINT JOHNS MI 48879 (989) 224-8936 06/04/2009 06/09/2009

SAINT JOHNS MI 48879 (989) 224-8936 05/13/2010 05/17/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/13/2010 05/17/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010

SAINT JOHNS MI 48879 (989) 224-8936 05/14/2010 05/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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outside doors or windows in
every resident room.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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235602 HAZEL I FINDLAY COUNTRY MANOR 1101 S SCOTT RD

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE
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SAINT JOHNS MI 48879 (989) 224-8936 04/28/2011 04/29/2011

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/31/2010

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/04/2010

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/18/2011

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/20/2011

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/18/2011

LIVONIA MI 48154 (734) 261-9000 10/06/2011 11/07/2011

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/31/2010
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE
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LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/04/2010

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/08/2010

LIVONIA MI 48154 (734) 261-9000 02/25/2010 02/25/2010

LIVONIA MI 48154 (734) 261-9000 12/21/2010 12/28/2010

LIVONIA MI 48154 (734) 261-9000 12/21/2010 12/22/2010

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/11/2011

LIVONIA MI 48154 (734) 261-9000 10/06/2011 11/07/2011

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/31/2010

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/04/2010

LIVONIA MI 48154 (734) 261-9000 12/16/2010 01/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235604 WOODHAVEN RETIREMENT COMMUNITY 29667 WENTWORTH
AVENUE

235605 COVENTRY HOUSE INN 3900 NILES RD
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LIVONIA MI 48154 (734) 261-9000 12/16/2010 03/11/2011

LIVONIA MI 48154 (734) 261-9000 12/16/2010 03/11/2011

LIVONIA MI 48154 (734) 261-9000 12/21/2010 12/22/2010

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/18/2011

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/11/2011

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/11/2011

LIVONIA MI 48154 (734) 261-9000 10/06/2011 11/07/2011

LIVONIA MI 48154 (734) 261-9000 02/25/2010 03/31/2010

LIVONIA MI 48154 (734) 261-9000 10/05/2011 10/11/2011

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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resident.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Isolated Minimal harm or potential for actual
harm
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235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD
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ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the Isolated Minimal harm or potential for actual
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235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD
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ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 09/02/2010 12/01/2010

ST JOSEPH MI 49085 (269) 428-1111 09/02/2010 09/30/2010

ST JOSEPH MI 49085 (269) 428-1111 09/03/2010 09/24/2010

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 08/17/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD

235605 COVENTRY HOUSE INN 3900 NILES RD
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ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 09/22/2009

ST JOSEPH MI 49085 (269) 428-1111 09/02/2010 09/30/2010

ST JOSEPH MI 49085 (269) 428-1111 09/03/2010 09/24/2010

ST JOSEPH MI 49085 (269) 428-1111 09/11/2009 10/02/2009

ST JOSEPH MI 49085 (269) 428-1111 09/03/2010 09/24/2010

ST JOSEPH MI 49085 (269) 428-1111 09/03/2010 09/24/2010

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

Page 32002 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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235605 COVENTRY HOUSE INN 3900 NILES RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD
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ST JOSEPH MI 49085 (269) 428-1111 08/05/2011 08/31/2011

MAYVILLE MI 48744 (989) 843-6185 10/13/2009 11/01/2009

MAYVILLE MI 48744 (989) 843-6185 10/13/2009 10/30/2009

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 02/05/2010

MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/02/2010

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/04/2011

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/18/2011

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/22/2011

MAYVILLE MI 48744 (989) 843-6185 10/13/2009 11/01/2009

MAYVILLE MI 48744 (989) 843-6185 10/13/2009 11/01/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD
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MAYVILLE MI 48744 (989) 843-6185 10/16/2009 12/09/2009

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 12/09/2009

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 12/09/2009

MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/10/2010

MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/03/2010

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/28/2011

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/28/2011

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 12/09/2009

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 02/05/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm

Page 32012 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD
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MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/03/2010

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 11/04/2011

MAYVILLE MI 48744 (989) 843-6185 10/14/2011 10/17/2011

MAYVILLE MI 48744 (989) 843-6185 10/13/2009 11/01/2009

MAYVILLE MI 48744 (989) 843-6185 10/16/2009 12/09/2009
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm
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235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/10/2010

MAYVILLE MI 48744 (989) 843-6185 09/02/2010 09/03/2010

ALMA MI 48801 (989) 463-2200 01/22/2009 03/18/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 32019 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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ALMA MI 48801 (989) 463-2200 01/23/2009 05/13/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/27/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/07/2009

ALMA MI 48801 (989) 463-2200 01/22/2009 03/18/2009

ALMA MI 48801 (989) 463-2200 01/22/2009 03/18/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Pattern Potential for minimal harm
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235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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ALMA MI 48801 (989) 463-2200 11/05/2009 01/29/2010

ALMA MI 48801 (989) 463-2200 11/05/2009 11/27/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/27/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/07/2009

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 01/22/2009 03/18/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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visit and make notes about
progress and orders in writing.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/27/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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administration areas. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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ALMA MI 48801 (989) 463-2200 11/05/2009 11/07/2009

ALMA MI 48801 (989) 463-2200 09/24/2010 11/09/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 01/05/2011

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 11/11/2010

ALMA MI 48801 (989) 463-2200 09/24/2010 01/05/2011

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

Page 32034 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR

235607 WARWICK LIVING CENTER 842 W WARWICK DR
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ALMA MI 48801 (989) 463-2200 01/23/2009 05/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 03/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 05/13/2009

ALMA MI 48801 (989) 463-2200 01/23/2009 05/13/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 12/20/2009

ALMA MI 48801 (989) 463-2200 11/05/2009 11/27/2009

ALMA MI 48801 (989) 463-2200 09/24/2010 01/05/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR
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MIDLAND MI 48642 (989) 633-5350 12/17/2009 05/31/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 02/04/2011

MIDLAND MI 48642 (989) 633-5350 10/15/2010 02/04/2011

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR
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MIDLAND MI 48642 (989) 633-5350 10/15/2010 02/07/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 02/04/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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bathing area.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR
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MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 12/17/2009 01/15/2010

MIDLAND MI 48642 (989) 633-5350 12/17/2009 01/01/1900

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR
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MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 12/03/2010

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/05/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 12/17/2009 01/15/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm
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235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR

235608 MIDMICHIGAN STRATFORD VILLAGE 2121 ROCKWELL DR
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MIDLAND MI 48642 (989) 633-5350 12/17/2009 01/15/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/30/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 12/03/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 12/03/2010

MIDLAND MI 48642 (989) 633-5350 10/15/2010 11/05/2010

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011

MIDLAND MI 48642 (989) 633-5350 11/10/2011 12/12/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

Page 32061 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ARMADA MI 48005 (586) 784-5322 01/28/2010 02/19/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 01/28/2010 02/19/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD
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ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/18/2011

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD
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ARMADA MI 48005 (586) 784-5322 11/10/2011 11/18/2011

ARMADA MI 48005 (586) 784-5322 01/28/2010 02/19/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 11/18/2011

ARMADA MI 48005 (586) 784-5322 01/28/2010 02/19/2010

ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Page 32071 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235609 THE VILLAGE REHABILITATION AND CARE
CENTER

22600 ARMADA RIDGE
RD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
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ARMADA MI 48005 (586) 784-5322 01/29/2010 03/05/2010

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/18/2011

ARMADA MI 48005 (586) 784-5322 01/21/2011 02/11/2011

ARMADA MI 48005 (586) 784-5322 11/10/2011 12/06/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/26/2009

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/26/2009

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/31/2009

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/31/2009

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 11/22/2010

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 09/30/2010

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 09/30/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD
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TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/18/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/26/2009

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 09/30/2010

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 09/30/2010

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/18/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/31/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD

235611 ORCHARD CREEK SKILLED NURSING 9731 EAST CHERRY
BEND ROAD
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TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 10/26/2010

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/14/2009 10/26/2009

TRAVERSE CITY MI 49684 (231) 932-9272 09/29/2010 09/30/2010

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/28/2011

TRAVERSE CITY MI 49684 (231) 932-9272 10/27/2011 11/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE
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KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

KINGSFORD MI 49802 (906) 774-1530 12/02/2010 01/03/2011

KINGSFORD MI 49802 (906) 774-1530 09/24/2008 10/20/2008

KINGSFORD MI 49802 (906) 774-1530 09/24/2008 10/20/2008

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 32087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 32088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE
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KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

Page 32090 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm
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235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE
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KINGSFORD MI 49802 (906) 774-1530 12/02/2010 01/03/2011

KINGSFORD MI 49802 (906) 774-1530 09/24/2008 10/20/2008

KINGSFORD MI 49802 (906) 774-1530 09/24/2008 10/20/2008

KINGSFORD MI 49802 (906) 774-1530 09/24/2008 10/20/2008

KINGSFORD MI 49802 (906) 774-1530 09/26/2008 10/16/2008

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 09/28/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 10/12/2009

KINGSFORD MI 49802 (906) 774-1530 09/02/2009 10/30/2009

KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235612 FREEMAN NURSING & REHAB COMMUNITY 1805 PYLE DRIVE

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD
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KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

KINGSFORD MI 49802 (906) 774-1530 12/01/2010 01/10/2011

WAYNE MI 48184 (734) 727-0440 05/01/2009 05/01/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 05/22/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 05/01/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/09/2010

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/09/2010

WAYNE MI 48184 (734) 727-0440 05/01/2009 05/15/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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progress and orders in writing.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Immediate jeopardy to resident health or
safety
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235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD
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WAYNE MI 48184 (734) 727-0440 05/01/2009 05/15/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 03/25/2011 04/15/2011

WAYNE MI 48184 (734) 727-0440 03/25/2011 04/15/2011
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235613 MAPLE MANOR REHAB CENTER 3999 VENOY ROAD

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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WAYNE MI 48184 (734) 727-0440 05/01/2009 05/15/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 05/01/2009 06/26/2009

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 04/08/2010 04/23/2010

WAYNE MI 48184 (734) 727-0440 03/25/2011 04/15/2011

WAYNE MI 48184 (734) 727-0440 03/25/2011 04/15/2011

WAYNE MI 48184 (734) 727-0440 03/25/2011 04/15/2011

GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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order.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Pattern Potential for minimal harm
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235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 09/24/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 09/22/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 09/20/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 11/10/2009

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/14/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/16/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/22/2011 06/30/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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summary of the resident's stay,
when the resident is ready to
leave the nursing home.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/16/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 10/04/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/22/2011 07/15/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 10/05/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 11/10/2009

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/16/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/16/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the

Widespread Minimal harm or potential for actual
harm

Page 32120 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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GRAND RAPIDS MI 49504 (616) 735-6050 06/22/2011 07/08/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/20/2009 09/17/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 10/24/2009

GRAND RAPIDS MI 49504 (616) 735-6050 08/24/2009 10/21/2009

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2010 07/16/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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supply for important areas of the
nursing home.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the

Isolated Minimal harm or potential for actual
harm
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DRIVE NW

235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
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235614 COVENANT VILLAGE OF THE GREAT LAKES 2520 LAKE MICHIGAN
DRIVE NW
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GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/25/2010 07/23/2010

GRAND RAPIDS MI 49504 (616) 735-6050 06/22/2011 07/15/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/22/2011 07/06/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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among residents who entered the
nursing home with a full range of
motion.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49504 (616) 735-6050 06/24/2011 07/22/2011

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/16/2011

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/04/2011

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/04/2011

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

Page 32130 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 32131 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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235615 CARETEL INNS OF BRIGHTON 1014 E GRAND RIVER

235615 CARETEL INNS OF BRIGHTON 1014 E GRAND RIVER

235615 CARETEL INNS OF BRIGHTON 1014 E GRAND RIVER

235615 CARETEL INNS OF BRIGHTON 1014 E GRAND RIVER

235615 CARETEL INNS OF BRIGHTON 1014 E GRAND RIVER
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BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/05/2011

BRIGHTON MI 48116 (810) 220-5222 04/16/2009 04/16/2009

BRIGHTON MI 48116 (810) 220-5222 04/09/2010 04/13/2010

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm
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235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST
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BRIGHTON MI 48116 (810) 220-5222 04/08/2010 04/30/2010

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/16/2011

BRIGHTON MI 48116 (810) 220-5222 03/31/2011 04/04/2011

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 05/19/2009 07/07/2009

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 04/30/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST
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IRONWOOD MI 49938 (906) 932-2006 05/26/2011 08/15/2011

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 05/19/2009 07/07/2009

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010

IRONWOOD MI 49938 (906) 932-2006 05/26/2011 07/22/2011

IRONWOOD MI 49938 (906) 932-2006 05/26/2011 07/22/2011

IRONWOOD MI 49938 (906) 932-2006 05/26/2011 07/22/2011

IRONWOOD MI 49938 (906) 932-2006 05/26/2011 07/22/2011

IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Minimal harm or potential for actual
harm

Page 32144 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST
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IRONWOOD MI 49938 (906) 932-2006 05/18/2009 07/01/2009

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/20/2010

IRONWOOD MI 49938 (906) 932-2006 05/19/2009 07/07/2009

IRONWOOD MI 49938 (906) 932-2006 05/19/2009 07/07/2009

IRONWOOD MI 49938 (906) 932-2006 05/19/2009 07/07/2009

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010

IRONWOOD MI 49938 (906) 932-2006 04/22/2010 06/11/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm
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235616 JOSEPHSON NURSING HOME 634 E AYER ST

235616 JOSEPHSON NURSING HOME 634 E AYER ST

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN
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IRONWOOD MI 49938 (906) 932-2006 05/26/2011 08/15/2011

IRONWOOD MI 49938 (906) 932-2006 05/26/2011 07/22/2011

UTICA MI 48317 (586) 739-7700 04/01/2010 04/24/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/12/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/09/2010

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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training for the nurse aides.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN
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UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/24/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 04/01/2010 04/24/2010

Page 32154 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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common walls. harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Widespread Minimal harm or potential for actual
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235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN
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UTICA MI 48317 (586) 739-7700 04/01/2010 04/12/2010

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 04/01/2010 04/24/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/02/2010

UTICA MI 48317 (586) 739-7700 04/02/2010 04/15/2010

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm
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235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

Page 32161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/01/2010 04/13/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/30/2010

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/19/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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or used by the wrong person.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN
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UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/23/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 04/01/2010 04/24/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/02/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/13/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 32167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD
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UTICA MI 48317 (586) 739-7700 04/01/2010 04/02/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/09/2010

UTICA MI 48317 (586) 739-7700 02/20/2009 03/27/2009

UTICA MI 48317 (586) 739-7700 02/20/2009 02/20/2009

UTICA MI 48317 (586) 739-7700 04/01/2010 04/12/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 06/01/2010

UTICA MI 48317 (586) 739-7700 04/01/2010 04/02/2010

UTICA MI 48317 (586) 739-7700 04/02/2010 04/14/2010

UTICA MI 48317 (586) 739-7700 04/15/2011 05/24/2011

CANTON MI 48187 (734) 394-3100 01/09/2009 01/09/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

large enough exits. Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD
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CANTON MI 48187 (734) 394-3100 01/09/2009 01/19/2009

CANTON MI 48187 (734) 394-3100 01/09/2009 01/10/2009

CANTON MI 48187 (734) 394-3100 03/19/2010 04/14/2010

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER- 7025 LILLEY ROAD
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CANTON MI 48187 (734) 394-3100 03/19/2010 04/14/2010

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 03/19/2010 04/14/2010

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual

Page 32180 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CANTON

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD
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CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 01/09/2009 02/10/2009

CANTON MI 48187 (734) 394-3100 03/12/2010 04/14/2010

CANTON MI 48187 (734) 394-3100 03/19/2010 04/06/2010

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/17/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235618 HEARTLAND HEALTH CARE CENTER-
CANTON

7025 LILLEY ROAD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD
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CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CANTON MI 48187 (734) 394-3100 03/18/2011 04/18/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/16/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/16/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD
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TOWNSHIP

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/05/2009 10/22/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/05/2009 10/30/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/28/2010 11/03/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 09/21/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/16/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/02/2009 10/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 32191 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD
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CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/05/2009 10/22/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/28/2010 12/15/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/29/2010 12/17/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/05/2009 10/22/2009

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/28/2010 10/29/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/28/2010 10/29/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/28/2010 11/18/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 10/29/2010 12/17/2010

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 09/16/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235619 CHURCH OF CHRIST CARE CENTER 23575 15 MILE RD

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR
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CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 10/25/2011

CLINTON
TOWNSHIP

MI 48035 (586) 791-2470 09/15/2011 09/16/2011

LIVONIA MI 48150 (734) 261-4800 11/19/2009 11/20/2009

LIVONIA MI 48150 (734) 261-4800 11/19/2009 11/20/2009

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR
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LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Page 32203 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



quality.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR
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LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 11/19/2009 11/20/2009

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR
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LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 11/19/2009 12/11/2009

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/29/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 09/30/2010 10/22/2010

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235620 ST JUDE NURSING CENTER 34350 ANN ARBOR TR

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE
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LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

LIVONIA MI 48150 (734) 261-4800 08/19/2011 09/12/2011

FORT GRATIOT MI 48059 (810) 385-7260 10/29/2009 11/13/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/29/2009 11/13/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE
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FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/10/2011

FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/10/2011

FORT GRATIOT MI 48059 (810) 385-7260 10/29/2009 11/13/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/09/2010

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE
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FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/20/2011

FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/10/2011

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/09/2010

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/05/2010

FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/18/2011

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009

FORT GRATIOT MI 48059 (810) 385-7260 10/30/2009 12/01/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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signs. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Isolated Minimal harm or potential for actual
harm
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235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235621 REGENCY ON THE LAKE - FORT GRATIOT 5669 LAKESHORE

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD
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FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/09/2010

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/09/2010

FORT GRATIOT MI 48059 (810) 385-7260 10/22/2010 11/05/2010

FORT GRATIOT MI 48059 (810) 385-7260 09/30/2011 10/18/2011

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/23/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/23/2009 12/04/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD
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DETROIT MI 48207 (313) 925-6655 10/07/2010 11/05/2010

DETROIT MI 48207 (313) 925-6655 10/07/2010 11/05/2010

DETROIT MI 48207 (313) 925-6655 10/08/2010 11/09/2010

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/23/2009 12/04/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Isolated Minimal harm or potential for actual
harm
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235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD
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DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/07/2010 11/05/2010

DETROIT MI 48207 (313) 925-6655 10/07/2010 11/05/2010

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/21/2009 12/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm
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235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD

235622 QUALICARE NURSING HOME 695 E GRAND BLVD
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DETROIT MI 48207 (313) 925-6655 10/23/2009 12/04/2009

DETROIT MI 48207 (313) 925-6655 10/07/2010 11/05/2010

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011

DETROIT MI 48207 (313) 925-6655 09/15/2011 10/16/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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for a faulty fire alarm system. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD
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ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 09/27/2010 10/11/2010

ST JOSEPH MI 49085 (269) 556-9050 03/17/2011 04/05/2011

ST JOSEPH MI 49085 (269) 556-9050 03/18/2011 04/18/2011

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 03/18/2011 04/18/2011

ST JOSEPH MI 49085 (269) 556-9050 09/24/2010 10/30/2010

ST JOSEPH MI 49085 (269) 556-9050 09/24/2010 10/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235623 ROYALTON MANOR, L L C 288 PEACE BLVD
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ST JOSEPH MI 49085 (269) 556-9050 09/27/2010 10/11/2010

ST JOSEPH MI 49085 (269) 556-9050 03/18/2011 04/18/2011

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 03/18/2011 04/18/2011

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010

ST JOSEPH MI 49085 (269) 556-9050 03/11/2010 03/28/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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235623 ROYALTON MANOR, L L C 288 PEACE BLVD

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE
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ST JOSEPH MI 49085 (269) 556-9050 09/24/2010 10/30/2010

HANCOCK MI 49930 (906) 483-1000 12/09/2009 12/18/2009

HANCOCK MI 49930 (906) 483-1000 12/09/2009 02/02/2010

HANCOCK MI 49930 (906) 483-1000 12/14/2009 12/15/2009

HANCOCK MI 49930 (906) 483-1000 01/20/2011 03/08/2011

HANCOCK MI 49930 (906) 483-1000 11/30/2011 01/06/2012

HANCOCK MI 49930 (906) 483-1000 11/30/2011 01/06/2012

HANCOCK MI 49930 (906) 483-1000 12/09/2009 01/13/2010

HANCOCK MI 49930 (906) 483-1000 01/20/2011 03/08/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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facilities. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE
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HANCOCK MI 49930 (906) 483-1000 01/20/2011 03/08/2011

HANCOCK MI 49930 (906) 483-1000 11/30/2011 01/06/2012

HANCOCK MI 49930 (906) 483-1000 11/30/2011 01/06/2012

HANCOCK MI 49930 (906) 483-1000 12/14/2009 12/15/2009

HANCOCK MI 49930 (906) 483-1000 01/20/2011 03/21/2011

HANCOCK MI 49930 (906) 483-1000 01/20/2011 01/21/2011

HANCOCK MI 49930 (906) 483-1000 12/01/2011 01/30/2012
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235624 PORTAGEPOINTE 500 CAMPUS DRIVE

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY
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HANCOCK MI 49930 (906) 483-1000 12/01/2011 12/15/2011

HANCOCK MI 49930 (906) 483-1000 12/09/2009 01/18/2010

HANCOCK MI 49930 (906) 483-1000 01/20/2011 01/31/2011

HANCOCK MI 49930 (906) 483-1000 11/30/2011 01/06/2012

HANCOCK MI 49930 (906) 483-1000 12/01/2011 01/30/2012

HANCOCK MI 49930 (906) 483-1000 12/01/2011 12/02/2011

HANCOCK MI 49930 (906) 483-1000 12/01/2011 12/15/2011

BRIDGMAN MI 49106 (269) 465-3017 07/21/2009 09/18/2009

BRIDGMAN MI 49106 (269) 465-3017 07/21/2009 09/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY
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BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 08/23/2010

BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 08/23/2010

BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 09/09/2010

BRIDGMAN MI 49106 (269) 465-3017 07/07/2010 09/01/2010

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/17/2009 08/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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sprinkler valves. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY
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BRIDGMAN MI 49106 (269) 465-3017 07/21/2009 09/18/2009

BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 08/23/2010

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 11/08/2011

BRIDGMAN MI 49106 (269) 465-3017 07/17/2009 08/10/2009

BRIDGMAN MI 49106 (269) 465-3017 07/21/2009 09/18/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 32267 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



manage each resident's personal
money which is deposited with
the nursing home.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY
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BRIDGMAN MI 49106 (269) 465-3017 07/07/2010 09/01/2010

BRIDGMAN MI 49106 (269) 465-3017 07/21/2011 08/29/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 32271 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hour.

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY
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BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 08/23/2010

BRIDGMAN MI 49106 (269) 465-3017 06/30/2010 08/23/2010

BRIDGMAN MI 49106 (269) 465-3017 07/07/2010 09/01/2010

BRIDGMAN MI 49106 (269) 465-3017 07/07/2010 09/01/2010

BRIDGMAN MI 49106 (269) 465-3017 07/07/2010 09/01/2010

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235625 JORDANS NURSING HOME 9935 RED ARROW
HWY

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER- 925 W SOUTH BLVD
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BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

BRIDGMAN MI 49106 (269) 465-3017 07/22/2011 08/31/2011

TROY MI 48085 (248) 729-4400 07/31/2009 08/17/2009

TROY MI 48085 (248) 729-4400 07/31/2009 09/28/2009

TROY MI 48085 (248) 729-4400 07/30/2010 09/01/2010

TROY MI 48085 (248) 729-4400 07/30/2010 09/09/2010

TROY MI 48085 (248) 729-4400 08/18/2011 09/30/2011

TROY MI 48085 (248) 729-4400 08/18/2011 09/30/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Isolated Minimal harm or potential for actual
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235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER- 925 W SOUTH BLVD
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TROY MI 48085 (248) 729-4400

TROY MI 48085 (248) 729-4400 08/18/2011 08/19/2011

TROY MI 48085 (248) 729-4400 08/18/2011 10/07/2011

TROY MI 48085 (248) 729-4400 07/31/2009 09/28/2009

TROY MI 48085 (248) 729-4400 07/31/2009 09/28/2009

TROY MI 48085 (248) 729-4400 07/30/2010 09/01/2010

TROY MI 48085 (248) 729-4400 07/30/2010 09/09/2010

TROY MI 48085 (248) 729-4400 08/18/2011 09/30/2011

TROY MI 48085 (248) 729-4400 07/31/2009 09/28/2009

TROY MI 48085 (248) 729-4400 07/30/2010 09/01/2010

TROY MI 48085 (248) 729-4400 07/30/2010 09/09/2010

TROY MI 48085 (248) 729-4400 07/30/2010 09/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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OAKLAND

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235626 HEARTLAND HEALTH CARE CENTER-
OAKLAND

925 W SOUTH BLVD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD
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TROY MI 48085 (248) 729-4400 07/30/2010 09/01/2010

TROY MI 48085 (248) 729-4400 07/30/2010 09/09/2010

TROY MI 48085 (248) 729-4400 08/18/2011 09/30/2011

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 10/21/2010 11/08/2010

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/11/2011

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/11/2011

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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REHABILITATION

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD
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WAYNE MI 48184 (734) 326-6424 12/03/2009 01/10/2010

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/04/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/04/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/04/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/04/2009 01/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD
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WAYNE MI 48184 (734) 326-6424 12/04/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/31/2011

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/31/2011

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/31/2011

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 12/03/2009 01/08/2010

WAYNE MI 48184 (734) 326-6424 10/21/2010 11/05/2010

WAYNE MI 48184 (734) 326-6424 10/21/2010 11/08/2010

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/31/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369
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WAYNE MI 48184 (734) 326-6424 10/21/2010 11/05/2010

WAYNE MI 48184 (734) 326-6424 10/21/2010 11/08/2010

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/11/2011

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/11/2011

WAYNE MI 48184 (734) 326-6424 09/09/2011 10/11/2011

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009

HARRISVILLE MI 48740 (989) 724-6889 09/11/2009 10/09/2009

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369
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HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 08/11/2011

HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 08/11/2011

HARRISVILLE MI 48740 (989) 724-6889 07/28/2011 09/20/2011

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010

HARRISVILLE MI 48740 (989) 724-6889 07/28/2011 09/20/2011

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009

HARRISVILLE MI 48740 (989) 724-6889 09/11/2009 10/09/2009

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369
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HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009

HARRISVILLE MI 48740 (989) 724-6889 09/11/2009 10/09/2009

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010

HARRISVILLE MI 48740 (989) 724-6889 10/15/2010 10/16/2010

HARRISVILLE MI 48740 (989) 724-6889 10/15/2010 10/16/2010

HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 08/11/2011

HARRISVILLE MI 48740 (989) 724-6889 07/28/2011 09/20/2011

HARRISVILLE MI 48740 (989) 724-6889 09/10/2009 10/15/2009
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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confidential.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369
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HARRISVILLE MI 48740 (989) 724-6889 09/11/2009 10/09/2009

HARRISVILLE MI 48740 (989) 724-6889 09/11/2009 10/09/2009

HARRISVILLE MI 48740 (989) 724-6889 10/13/2010 11/30/2010

HARRISVILLE MI 48740 (989) 724-6889 10/15/2010 10/16/2010

HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 08/11/2011

HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 08/26/2011

HARRISVILLE MI 48740 (989) 724-6889 07/27/2011 07/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm
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235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW
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WYOMING MI 49418 (616) 261-3960 09/29/2009 10/09/2009

WYOMING MI 49418 (616) 261-3960 09/29/2009 10/09/2009

WYOMING MI 49418 (616) 261-3960 09/29/2009 10/09/2009

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 02/03/2011

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 10/25/2010

WYOMING MI 49418 (616) 261-3960 10/12/2011 11/01/2011

Page 32314 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW
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WYOMING MI 49418 (616) 261-3960 10/14/2011 11/16/2011

WYOMING MI 49418 (616) 261-3960 09/29/2009 10/22/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 10/25/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 10/25/2010

WYOMING MI 49418 (616) 261-3960 10/12/2011 11/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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WYOMING

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW
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WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 10/12/2011 11/01/2011

WYOMING MI 49418 (616) 261-3960 10/14/2011 11/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW
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WYOMING MI 49418 (616) 261-3960 10/14/2011 11/16/2011

WYOMING MI 49418 (616) 261-3960 09/29/2009 10/09/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 10/02/2009 11/04/2009

WYOMING MI 49418 (616) 261-3960 09/24/2010 02/03/2011

WYOMING MI 49418 (616) 261-3960 09/24/2010 11/12/2010

WYOMING MI 49418 (616) 261-3960 09/24/2010 02/03/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 32327 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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235630 TENDERCARE HEALTH & REHAB CENTER OF
WYOMING

2786 56 STREET, SW

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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WYOMING MI 49418 (616) 261-3960 09/24/2010 10/25/2010

DETROIT MI 48213 (313) 344-4100 07/10/2009 07/26/2009

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 07/29/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 07/28/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 08/07/2009

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 32339 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
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DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 08/03/2009

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 07/19/2010 08/06/2010

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 08/31/2011

DETROIT MI 48213 (313) 344-4100 06/23/2011 07/15/2011

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 07/28/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 07/23/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 08/14/2009

DETROIT MI 48213 (313) 344-4100 07/21/2009 07/22/2009

DETROIT MI 48213 (313) 344-4100 07/16/2010 08/20/2010

DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm

Page 32352 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235633 MICHIGAN CHRISTIAN HOME 1845 BOSTON BLVD S
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235633 MICHIGAN CHRISTIAN HOME 1845 BOSTON BLVD S
E
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DETROIT MI 48213 (313) 344-4100 07/10/2009 08/10/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 12/10/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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being.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/31/2010

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/24/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/24/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/12/2011

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/02/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 12/10/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/12/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 05/15/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/12/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal Isolated Minimal harm or potential for actual
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GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/12/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/24/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 09/15/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/19/2009 10/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 08/20/2009

GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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money to the heads of his or her
estate after the resident's death.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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GRAND RAPIDS MI 49506 (616) 245-9179 08/20/2009 09/30/2009

GRAND RAPIDS MI 49506 (616) 245-9179 06/17/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/30/2010

GRAND RAPIDS MI 49506 (616) 245-9179 06/18/2010 07/31/2010

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/24/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/14/2011 06/12/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 05/15/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Potential for minimal harm
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GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 05/15/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 06/30/2011

GRAND RAPIDS MI 49506 (616) 245-9179 04/15/2011 05/15/2011

NOVI MI 48377 (248) 668-8720 05/28/2009 06/10/2009

NOVI MI 48377 (248) 668-8720 05/28/2009 06/19/2009

NOVI MI 48377 (248) 668-8720 05/29/2009 07/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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NOVI MI 48377 (248) 668-8720 06/03/2010 06/04/2010

NOVI MI 48377 (248) 668-8720 06/03/2010 06/17/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 03/30/2011 04/04/2011

NOVI MI 48377 (248) 668-8720 03/30/2011 04/14/2011

NOVI MI 48377 (248) 668-8720 03/30/2011 04/06/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 04/23/2011

NOVI MI 48377 (248) 668-8720 05/29/2009 07/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people

Isolated Minimal harm or potential for actual
harm
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235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD
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NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 03/30/2011 03/31/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 04/23/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 04/23/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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with developmental disabilities or
mental illness, if needed.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD
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NOVI MI 48377 (248) 668-8720 05/28/2009 06/15/2009

NOVI MI 48377 (248) 668-8720 05/29/2009 07/10/2009

NOVI MI 48377 (248) 668-8720 05/29/2009 07/10/2009

NOVI MI 48377 (248) 668-8720 06/03/2010 06/03/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 03/31/2011 04/23/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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similar products. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD
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NOVI MI 48377 (248) 668-8720 06/03/2010 06/07/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 06/04/2010 07/23/2010

NOVI MI 48377 (248) 668-8720 03/30/2011 03/31/2011

NOVI MI 48377 (248) 668-8720 03/30/2011 04/29/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235634 FOX RUN VILLAGE 41215 FOX RUN ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD
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NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

NOVI MI 48377 (248) 668-8720 03/31/2011 05/02/2011

BAY CITY MI 48706 (989) 667-9800 09/03/2009 09/24/2009

BAY CITY MI 48706 (989) 667-9800 09/03/2009 09/24/2009

BAY CITY MI 48706 (989) 667-9800 09/08/2009 09/18/2009

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
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BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/07/2011

BAY CITY MI 48706 (989) 667-9800 09/03/2009 09/24/2009

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235635 CARETEL INNS OF TRI-CITIES 6700 WESTSIDE
SAGINAW ROAD

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET
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BAY CITY MI 48706 (989) 667-9800

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/07/2011

BAY CITY MI 48706 (989) 667-9800 09/03/2009 09/24/2009

BAY CITY MI 48706 (989) 667-9800 09/08/2009 09/17/2009

BAY CITY MI 48706 (989) 667-9800 07/30/2010 08/30/2010

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/26/2011

BAY CITY MI 48706 (989) 667-9800 08/19/2011 09/07/2011

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

Page 32409 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARSON CITY MI 48811 (989) 584-6100 01/11/2010 01/22/2010

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 03/03/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 03/03/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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being.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Actual harm
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235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET
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CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 12/14/2010 12/27/2010

CARSON CITY MI 48811 (989) 584-6100 12/14/2010 12/27/2010

CARSON CITY MI 48811 (989) 584-6100 12/14/2010 12/27/2010

CARSON CITY MI 48811 (989) 584-6100 12/16/2010 01/17/2011

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 06/03/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 06/03/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 02/27/2009 04/14/2009
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET
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CARSON CITY MI 48811 (989) 584-6100 03/03/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 03/03/2009 04/14/2009

CARSON CITY MI 48811 (989) 584-6100 01/08/2010 02/15/2010

CARSON CITY MI 48811 (989) 584-6100 01/08/2010 02/15/2010

CARSON CITY MI 48811 (989) 584-6100 12/14/2010 12/27/2010

CARSON CITY MI 48811 (989) 584-6100 01/08/2010 02/15/2010

CARSON CITY MI 48811 (989) 584-6100 12/16/2010 04/08/2011

CARSON CITY MI 48811 (989) 584-6100 01/11/2010 01/22/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235636 LAURELS OF CARSON CITY 620 NORTH SECOND
STREET

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND 3260 EAST B AVE
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CARSON CITY MI 48811 (989) 584-6100 12/16/2010 04/08/2011

CARSON CITY MI 48811 (989) 584-6100 12/16/2010 01/17/2011

CARSON CITY MI 48811 (989) 584-6100 12/16/2010 01/17/2011

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual

Page 32424 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND 3260 EAST B AVE
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PLAINWELL MI 49080 (269) 349-6649

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 03/24/2010 04/13/2010

PLAINWELL MI 49080 (269) 349-6649 03/24/2010 04/13/2010

PLAINWELL MI 49080 (269) 349-6649 03/26/2010 05/04/2010

PLAINWELL MI 49080 (269) 349-6649 03/24/2010 04/13/2010

PLAINWELL MI 49080 (269) 349-6649 03/26/2010 05/04/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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REHABILITATION COMMUNI

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND 3260 EAST B AVE
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PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 07/03/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Train all employees on what to do Pattern Minimal harm or potential for actual
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REHABILITATION COMMUNI

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

Page 32433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 03/26/2010 05/04/2010

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 03/24/2010 04/13/2010

PLAINWELL MI 49080 (269) 349-6649 03/24/2010 04/13/2010
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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in an emergency. harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE
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PLAINWELL MI 49080 (269) 349-6649 03/26/2010 05/04/2010

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/23/2009

PLAINWELL MI 49080 (269) 349-6649 05/14/2009 06/22/2009

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE
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PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/10/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/10/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235637 PLAINWELL PINES NURSING AND
REHABILITATION COMMUNI

3260 EAST B AVE

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH
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PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/10/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

PLAINWELL MI 49080 (269) 349-6649 03/18/2011 04/22/2011

HOLLAND MI 49423 (616) 396-7095 04/03/2009 07/02/2009

HOLLAND MI 49423 (616) 396-7095 04/03/2009 07/02/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH
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HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009

HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Pattern Potential for minimal harm
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235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH
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HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009

HOLLAND MI 49423 (616) 396-7095 04/06/2009 05/26/2009

HOLLAND MI 49423 (616) 396-7095 04/06/2009 05/26/2009

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 32455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm
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235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH
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HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/18/2011 05/05/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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every 3 months.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF 1221 EAST 16TH
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HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009

HOLLAND MI 49423 (616) 396-7095 04/06/2009 05/26/2009

HOLLAND MI 49423 (616) 396-7095 04/06/2009 05/26/2009

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/03/2009 05/15/2009

HOLLAND MI 49423 (616) 396-7095 04/06/2009 05/26/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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emergencies, and give them out
properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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HOLLAND

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235638 TENDERCARE HEALTH & REHAB CENTER OF
HOLLAND

1221 EAST 16TH

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
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HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/02/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/06/2010 05/21/2010

HOLLAND MI 49423 (616) 396-7095 04/15/2011 05/23/2011

HOLLAND MI 49423 (616) 396-7095 04/18/2011 05/05/2011

GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
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GRAND RAPIDS MI 49546 (616) 949-7310

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual

Page 32472 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

Page 32473 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GRAND RAPIDS MI 49546 (616) 949-7310

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 09/08/2011 09/30/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.
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GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.
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GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 09/08/2011 09/30/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/08/2011 09/30/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.
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GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 09/08/2011 09/30/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/08/2011 09/30/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 32487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



most recent survey.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.
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GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/01/2010 12/17/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.
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GRAND RAPIDS MI 49546 (616) 949-7310 01/27/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 01/29/2010 03/05/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235639 HEATHER HILLS CARE CENTER 1157 MEDICAL PARK
DR. S.E.

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390
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GRAND RAPIDS MI 49546 (616) 949-7310 12/03/2010 12/30/2010

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 949-7310 09/09/2011 10/07/2011

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unwanted effects.

Train all employees on what to do
in an emergency.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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CENTER 390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB 42235 COUNTY ROAD
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BLOOMINGDALE MI 49026 (269) 521-3383 05/28/2010 06/28/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/26/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 06/08/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/26/2011

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/13/2011 06/06/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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resist smoke for at least 20
minutes.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and Isolated Minimal harm or potential for actual
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235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB 42235 COUNTY ROAD
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BLOOMINGDALE MI 49026 (269) 521-3383

BLOOMINGDALE MI 49026 (269) 521-3383 05/13/2011 06/06/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/24/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/26/2011

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 06/30/2009 06/30/2010

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390
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BLOOMINGDALE MI 49026 (269) 521-3383

BLOOMINGDALE MI 49026 (269) 521-3383 05/13/2011 06/06/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/13/2011 06/06/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/26/2011

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 07/01/2009 07/20/2009

BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm
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CENTER 390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235640 MEADOW WOODS NURSING AND REHAB
CENTER

42235 COUNTY ROAD
390

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST
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BLOOMINGDALE MI 49026 (269) 521-3383 05/27/2010 06/16/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/28/2010 06/28/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/28/2010 06/28/2010

BLOOMINGDALE MI 49026 (269) 521-3383 05/13/2011 06/06/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 06/06/2011

BLOOMINGDALE MI 49026 (269) 521-3383 05/23/2011 05/31/2011

CHESANING MI 48616 (989) 845-6602 03/11/2010 04/28/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 32515 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

corridors that are separated from Isolated Minimal harm or potential for actual
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235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST
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CHESANING MI 48616 (989) 845-6602 03/12/2010 04/30/2010

CHESANING MI 48616 (989) 845-6602 01/12/2011 01/20/2011

CHESANING MI 48616 (989) 845-6602 01/12/2011 01/20/2011

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 03/12/2010 06/09/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST
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CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 03/11/2010 04/28/2010

CHESANING MI 48616 (989) 845-6602 03/11/2010 04/28/2010

CHESANING MI 48616 (989) 845-6602 03/11/2010 04/28/2010

CHESANING MI 48616 (989) 845-6602 03/12/2010 06/09/2010

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST
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CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 11/03/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 03/12/2010 04/30/2010

CHESANING MI 48616 (989) 845-6602 03/12/2010 06/09/2010

CHESANING MI 48616 (989) 845-6602 03/12/2010 04/30/2010

CHESANING MI 48616 (989) 845-6602 03/12/2010 04/30/2010

CHESANING MI 48616 (989) 845-6602 03/12/2010 06/09/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST
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CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 01/14/2011 02/18/2011

CHESANING MI 48616 (989) 845-6602 11/03/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/03/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 11/04/2011 01/02/2012

CHESANING MI 48616 (989) 845-6602 03/12/2010 04/30/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235641 CHESANING NURSING CARE CENTER 201 S FRONT ST

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

Page 32533 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHESANING MI 48616 (989) 845-6602

CHESANING MI 48616 (989) 845-6602 03/12/2010 06/09/2010

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
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COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/10/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/10/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 08/25/2011 10/04/2011

COMMERCE MI 48382 (248) 363-9400 08/25/2011 10/04/2011

COMMERCE MI 48382 (248) 363-9400 08/25/2011 10/04/2011

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/10/2010 10/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD
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COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Pattern Minimal harm or potential for actual
harm
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235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD
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COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010

COMMERCE MI 48382 (248) 363-9400 08/25/2011 10/04/2011

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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training for the nurse aides.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Isolated Minimal harm or potential for actual
harm
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235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD
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COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/09/2009 11/27/2009

COMMERCE MI 48382 (248) 363-9400 10/12/2009 12/01/2009

COMMERCE MI 48382 (248) 363-9400 09/09/2010 10/20/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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235642 WESTLAKE HEALTH CAMPUS 10735  BOGIE LAKE
ROAD

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW
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COMMERCE MI 48382 (248) 363-9400 08/25/2011 10/04/2011

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 07/09/2010

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 05/10/2010

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 07/09/2010

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 01/17/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/16/2010 01/21/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW
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GRAND RAPIDS MI 49504 (616) 453-7715 12/02/2011 12/12/2011

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 07/09/2010

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 05/11/2010

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 01/17/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 01/17/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/16/2010 01/21/2011

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 05/12/2010

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 05/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW
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GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 12/17/2010

GRAND RAPIDS MI 49504 (616) 453-7715 11/30/2011 12/16/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/02/2011 12/12/2011

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 07/09/2010

GRAND RAPIDS MI 49504 (616) 453-7715 01/22/2010 05/11/2010

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 01/17/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 01/17/2011

GRAND RAPIDS MI 49504 (616) 453-7715 12/15/2010 12/17/2010

GRAND RAPIDS MI 49504 (616) 453-7715 12/16/2010 01/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Immediate jeopardy to resident health or
safety

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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235643 ST ANNS HOME 2161 LEONARD NW

235643 ST ANNS HOME 2161 LEONARD NW

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD
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GRAND RAPIDS MI 49504 (616) 453-7715 11/30/2011 12/02/2011

GRAND RAPIDS MI 49504 (616) 453-7715 11/30/2011 12/09/2011

TEMPERANCE MI 48182 (734) 206-8200 02/19/2010 03/12/2010

TEMPERANCE MI 48182 (734) 206-8200 02/19/2010 03/12/2010

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 03/07/2011

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 03/07/2011

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 05/30/2011

TEMPERANCE MI 48182 (734) 206-8200 02/19/2010 03/09/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235645 OAKWOOD BONE AND JOINT INSTITUTE -
SKILL REHAB CTR

10000 TELEGRAPH
ROAD

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET
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TEMPERANCE MI 48182 (734) 206-8200 02/19/2010 03/12/2010

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 03/07/2011

TEMPERANCE MI 48182 (734) 206-8200 02/19/2010 03/12/2010

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 03/07/2011

TEMPERANCE MI 48182 (734) 206-8200 02/11/2011 03/07/2011

TAYLOR MI 48180 (313) 295-5000 03/31/2011 04/14/2011

LINDEN MI 48451 (810) 735-9400 07/22/2011 08/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET
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LINDEN MI 48451 (810) 735-9400 07/09/2010 08/01/2010

LINDEN MI 48451 (810) 735-9400 07/09/2010 08/01/2010

LINDEN MI 48451 (810) 735-9400 07/09/2010 07/12/2010

LINDEN MI 48451 (810) 735-9400 07/22/2011 08/19/2011

LINDEN MI 48451 (810) 735-9400 07/22/2011 08/19/2011

LINDEN MI 48451 (810) 735-9400 07/09/2010 07/12/2010

LINDEN MI 48451 (810) 735-9400 07/20/2011 07/29/2011

LINDEN MI 48451 (810) 735-9400 07/20/2011 09/19/2011

LINDEN MI 48451 (810) 735-9400 07/22/2011 08/19/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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unwanted effects.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Pattern Potential for minimal harm
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235646 CARETEL INNS OF LINDEN 202 SOUTH BRIDGE
STREET

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD
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LINDEN MI 48451 (810) 735-9400 07/22/2011 08/19/2011

OKEMOS MI 48864 (517) 319-1400 02/17/2011 02/28/2011

OKEMOS MI 48864 (517) 319-1400 02/17/2011 02/28/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/17/2011 02/28/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE
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OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

OKEMOS MI 48864 (517) 319-1400 02/17/2011 02/28/2011

OKEMOS MI 48864 (517) 319-1400 02/18/2011 03/30/2011

MONROE MI 48162 (734) 241-3660 09/30/2009 10/15/2009

MONROE MI 48162 (734) 241-3660 02/14/2011 02/21/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 12/01/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Page 32584 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HEART OF MARY AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE
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MONROE MI 48162 (734) 241-3660 11/22/2011 11/30/2011

MONROE MI 48162 (734) 241-3660 09/30/2009 10/15/2009

MONROE MI 48162 (734) 241-3660 02/14/2011 02/21/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 12/01/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 12/01/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 11/23/2011

MONROE MI 48162 (734) 241-3660 09/30/2009 10/15/2009

MONROE MI 48162 (734) 241-3660 11/22/2011 12/01/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 12/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235648 SISTERS, SERVANTS OF THE IMMACULATE
HEART OF MARY

610 WEST ELM
AVENUE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE
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MONROE MI 48162 (734) 241-3660 11/22/2011 11/30/2011

MONROE MI 48162 (734) 241-3660 11/22/2011 12/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/20/2010 09/28/2010

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 09/02/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/28/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/28/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/30/2009 10/08/2009

GRAND RAPIDS MI 49546 (616) 301-6215 09/30/2009 10/30/2009

GRAND RAPIDS MI 49546 (616) 301-6215 09/17/2010 10/25/2010

GRAND RAPIDS MI 49546 (616) 301-6215 09/20/2010 09/28/2010

Page 32590 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE
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GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/28/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/20/2010 09/28/2010

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235649 VALLEY HEALTH CENTER 1015 E PARIS AVE SE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE
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GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 12/05/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/28/2011

GRAND RAPIDS MI 49546 (616) 301-6215 09/17/2010 10/25/2010

GRAND RAPIDS MI 49546 (616) 301-6215 09/01/2011 10/07/2011

MILFORD MI 48381 (248) 685-1460 01/07/2010 01/27/2010

MILFORD MI 48381 (248) 685-1460 01/07/2010 01/27/2010

MILFORD MI 48381 (248) 685-1460 01/07/2010 01/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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extinguishing system.

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235650 MEDILODGE OF MILFORD 555 HIGHLAND AVE

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
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MILFORD MI 48381 (248) 685-1460 02/24/2011 03/16/2011

MILFORD MI 48381 (248) 685-1460 02/24/2011 03/16/2011

MILFORD MI 48381 (248) 685-1460 02/24/2011 03/16/2011

MILFORD MI 48381 (248) 685-1460 01/07/2010 01/27/2010

MILFORD MI 48381 (248) 685-1460 02/24/2011 03/16/2011

ESCANABA MI 49829 (906) 786-5810 01/14/2010 01/28/2010

ESCANABA MI 49829 (906) 786-5810 01/14/2010 01/21/2010

ESCANABA MI 49829 (906) 786-5810 03/02/2011 04/08/2011

ESCANABA MI 49829 (906) 786-5810 03/02/2011 04/08/2011

ESCANABA MI 49829 (906) 786-5810 01/14/2010 01/28/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235651 BISHOP NOA HOME FOR SENIOR CITIZENS 2900 THIRD AVENUE
SOUTH

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
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ESCANABA MI 49829 (906) 786-5810 01/14/2010 01/28/2010

ESCANABA MI 49829 (906) 786-5810 03/02/2011 04/08/2011

ESCANABA MI 49829 (906) 786-5810 03/02/2011 04/08/2011

ESCANABA MI 49829 (906) 786-5810 03/02/2011 04/08/2011

ESCANABA MI 49829 (906) 786-5810 03/03/2011 04/04/2011

ESCANABA MI 49829 (906) 786-5810 03/03/2011 04/04/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235653 CAPITAL AREA HEALTH & REHAB CENTER 2100 E  PROVINCIAL
HOUSE DR

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST
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LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LANSING MI 48910 (517) 272-4029 03/09/2011 03/14/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 10/26/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/26/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST
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LAPEER MI 48446 (810) 664-6611 07/08/2011 10/26/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 10/26/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 07/31/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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surroundings. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

235654 FERGUSON CONVALESCENT HOME 239 S MAIN ST

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
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LAPEER MI 48446 (810) 664-6611 07/08/2011 07/21/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LAPEER MI 48446 (810) 664-6611 07/08/2011 08/17/2011

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 08/11/2011 09/08/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual

Page 32620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL
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LIVONIA MI 48150 (734) 522-1444 08/11/2011 09/08/2011

LIVONIA MI 48150 (734) 522-1444 08/12/2011 09/08/2011

LIVONIA MI 48150 (734) 522-1444 08/12/2011 09/08/2011

LIVONIA MI 48150 (734) 522-1444 08/12/2011 09/08/2011

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 06/26/2009 08/22/2009

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL
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LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 07/02/2010 08/02/2010

LIVONIA MI 48150 (734) 522-1444 06/26/2009 07/10/2009

LIVONIA MI 48150 (734) 522-1444 07/01/2010 07/30/2010

LIVONIA MI 48150 (734) 522-1444 07/02/2010 08/02/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E046 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET
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LIVONIA MI 48150 (734) 522-1444 07/02/2010 08/02/2010

LIVONIA MI 48150 (734) 522-1444 08/12/2011 09/08/2011

LIVONIA MI 48150 (734) 522-1444 07/02/2010 08/02/2010

LIVONIA MI 48150 (734) 522-1444 07/02/2010 08/02/2010

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 01/05/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET
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MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/16/2009

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET
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MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/15/2010

MUSKEGON MI 49442 (231) 722-7165 06/10/2011 07/15/2011

MUSKEGON MI 49442 (231) 722-7165 06/10/2011 01/01/1900

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 06/22/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/16/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 10/26/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/15/2010

MUSKEGON MI 49442 (231) 722-7165 06/10/2011 07/15/2011

MUSKEGON MI 49442 (231) 722-7165 06/10/2011 07/15/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 01/06/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give the resident's legal Isolated Minimal harm or potential for actual
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STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET
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MUSKEGON MI 49442 (231) 722-7165 09/25/2009 01/06/2010

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/16/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/16/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/30/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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representative the same rights as
the resident.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET
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MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/13/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/13/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 08/13/2010

MUSKEGON MI 49442 (231) 722-7165 06/10/2011 07/15/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/28/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/28/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/15/2010

MUSKEGON MI 49442 (231) 722-7165 07/13/2010 07/15/2010

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 06/22/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 06/22/2011

MUSKEGON MI 49442 (231) 722-7165 06/14/2011 07/11/2011

MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
STREET

23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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23E055 CHRISTIAN CARE NURSING CENTER 1275 KENNETH
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MUSKEGON MI 49442 (231) 722-7165 09/25/2009 10/30/2009

MUSKEGON MI 49442 (231) 722-7165 09/28/2009 10/16/2009

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 10/26/2010

MUSKEGON MI 49442 (231) 722-7165 07/09/2010 08/27/2010

YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010

YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 32659 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010

YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 06/26/2009 07/15/2009

YPSILANTI MI 48197 (734) 482-9498 06/26/2009 07/15/2009

YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E104 GILBERT RESIDENCE (THE) 203 S HURON ST

23E130 HYLAND NURSING HOME 601 EAST G ST
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YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 06/25/2009 08/05/2009

YPSILANTI MI 48197 (734) 482-9498 06/04/2010 07/07/2010

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

YPSILANTI MI 48197 (734) 482-9498 07/21/2011 08/25/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST
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IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 06/12/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/08/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 08/01/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/25/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/06/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/06/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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needed for medical treatment.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm

Page 32672 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST
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IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/08/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 08/17/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/06/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 06/12/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 07/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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they have the skills to be able to
care for residents.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Widespread Minimal harm or potential for actual
harm
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23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST
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IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 07/07/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/25/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 08/17/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/06/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 07/23/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST

23E130 HYLAND NURSING HOME 601 EAST G ST
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IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 06/12/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/03/2009 06/12/2009

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 07/16/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 06/23/2010 08/12/2010

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/26/2011

IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 08/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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surroundings. harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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23E130 HYLAND NURSING HOME 601 EAST G ST

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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IRON MOUNTAIN MI 49801 (906) 774-9333 07/08/2011 09/06/2011

DETROIT MI 48206 (313) 867-1719 05/07/2009 06/20/2009

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 09/23/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs of each resident. harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/23/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/01/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/01/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/01/2011

DETROIT MI 48206 (313) 867-1719 05/07/2009 05/21/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 32691 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 05/07/2009 06/12/2009

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 32695 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/01/2011

DETROIT MI 48206 (313) 867-1719 05/07/2009 06/20/2009

DETROIT MI 48206 (313) 867-1719 05/07/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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is used. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 05/07/2009 05/21/2009

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 05/07/2009 06/20/2009

DETROIT MI 48206 (313) 867-1719 05/07/2009 06/20/2009

DETROIT MI 48206 (313) 867-1719 05/07/2009 05/15/2009

DETROIT MI 48206 (313) 867-1719 05/07/2009 05/15/2009

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/23/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E150 LAW-DEN NURSING HOME 1640 WEBB AVE
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DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 04/15/2010 06/01/2010

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/25/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/01/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/18/2011

DETROIT MI 48206 (313) 867-1719 02/25/2011 03/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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23E150 LAW-DEN NURSING HOME 1640 WEBB AVE

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST
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DETROIT MI 48206 (313) 867-1719 02/25/2011 03/08/2011

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/19/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST
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HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/19/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/19/2009

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST
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HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/19/2009

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST
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HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 05/20/2010 07/08/2010

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/28/2009

HOLLY MI 48442 (248) 634-9281 07/23/2009 08/19/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E252 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
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HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010

HOLLY MI 48442 (248) 634-9281 05/19/2010 07/12/2010

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/30/2011 05/02/2011

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

HOLLY MI 48442 (248) 634-9281 03/31/2011 05/09/2011

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/27/2009

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/27/2009

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 01/01/1900

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/16/2009

NORTHVILLE MI 48167 (248) 349-4290 07/01/2010 08/17/2010

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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block smoke. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big Pattern Potential for minimal harm
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BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206
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NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 06/05/2009

NORTHVILLE MI 48167 (248) 349-4290 07/01/2010 07/22/2010

NORTHVILLE MI 48167 (248) 349-4290 07/01/2010 07/01/2010

NORTHVILLE MI 48167 (248) 349-4290 05/12/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/12/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/12/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 07/01/2010 08/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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enough for each resident.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Pattern Minimal harm or potential for actual
harm
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BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206
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NORTHVILLE MI 48167 (248) 349-4290 05/12/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 01/01/1900

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/18/2009

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 01/01/1900

NORTHVILLE MI 48167 (248) 349-4290 05/15/2009 05/16/2009

NORTHVILLE MI 48167 (248) 349-4290 07/01/2010 08/17/2010

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 01/01/1900
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Page 32740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E281 STAR MANOR OF NORTHVILLE 520 W MAIN ST C/O
BOX 206

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306
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NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/12/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

NORTHVILLE MI 48167 (248) 349-4290 05/13/2011 06/15/2011

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/18/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/18/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306
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ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and self respect.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306
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ROMEO MI 48065 (586) 752-2581 08/12/2010 08/20/2010

ROMEO MI 48065 (586) 752-2581 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm
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BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E284 ROMEO CONTINUING CARE, INC 309 S BAILEY    PO
BOX 306

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST
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ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-2581 08/12/2010 09/01/2010

ROMEO MI 48065 (586) 752-2581 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-2581 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-2581 06/03/2011 07/12/2011

ROMEO MI 48065 (586) 752-3571 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-3571 07/30/2009 09/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual

Page 32756 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST
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ROMEO MI 48065 (586) 752-3571 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-3571 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 08/12/2010 09/28/2010

ROMEO MI 48065 (586) 752-3571 08/12/2010 09/28/2010

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E285 ROMEO NURSING CENTER 250 DENBY ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST
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ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 07/29/2009 09/17/2009

ROMEO MI 48065 (586) 752-3571 07/29/2009 09/17/2009

ROMEO MI 48065 (586) 752-3571 08/12/2010 09/28/2010

ROMEO MI 48065 (586) 752-3571 08/12/2010 10/11/2010

ROMEO MI 48065 (586) 752-3571 06/02/2011 07/31/2011

ROMEO MI 48065 (586) 752-3571 06/03/2011 06/03/2011

ROMEO MI 48065 (586) 752-3571 07/30/2009 09/27/2009

ROMEO MI 48065 (586) 752-3571 07/30/2009 09/27/2009

NEWBERRY MI 49868 (906) 293-9215 02/11/2009 02/12/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST
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NEWBERRY MI 49868 (906) 293-9215 02/11/2009 02/13/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 05/07/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 03/10/2009

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 03/31/2010

NEWBERRY MI 49868 (906) 293-9215 04/06/2011 05/13/2011

NEWBERRY MI 49868 (906) 293-9215 04/06/2011 05/13/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 04/08/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 04/20/2011

NEWBERRY MI 49868 (906) 293-9215 04/06/2011 05/13/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST
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NEWBERRY MI 49868 (906) 293-9215 04/07/2011 05/02/2011

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 05/07/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 03/01/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 03/10/2009

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 03/31/2010

NEWBERRY MI 49868 (906) 293-9215 02/11/2009 02/12/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST
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NEWBERRY MI 49868 (906) 293-9215 02/11/2009 03/30/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 03/10/2009

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 02/23/2009

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 02/19/2010

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 02/12/2010

NEWBERRY MI 49868 (906) 293-9215 02/12/2009 02/25/2009

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 03/31/2010

NEWBERRY MI 49868 (906) 293-9215 02/10/2010 03/05/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E359 HELEN NEWBERRY JOY HOSP LTCU 502 W HARRIE ST

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

Page 32777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWBERRY MI 49868 (906) 293-9215 02/10/2010 02/10/2010

NEWBERRY MI 49868 (906) 293-9215 04/06/2011 05/13/2011

NEWBERRY MI 49868 (906) 293-9215 04/06/2011 05/13/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 04/19/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 05/02/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 05/02/2011

NEWBERRY MI 49868 (906) 293-9215 04/07/2011 05/06/2011

PIGEON MI 48755 (989) 453-3223 04/16/2009 04/16/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD
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PIGEON MI 48755 (989) 453-3223 03/10/2010 03/11/2010

PIGEON MI 48755 (989) 453-3223 03/12/2010 03/12/2010

PIGEON MI 48755 (989) 453-3223 01/14/2011 02/14/2011

PIGEON MI 48755 (989) 453-3223 01/14/2011 02/04/2011

PIGEON MI 48755 (989) 453-3223 04/16/2009 04/20/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/02/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/04/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's room or bathroom and
bathing area.

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD
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PIGEON MI 48755 (989) 453-3223 03/12/2010 06/01/2010

PIGEON MI 48755 (989) 453-3223 03/12/2010 03/31/2010

PIGEON MI 48755 (989) 453-3223 01/14/2011 02/28/2011

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/04/2009

PIGEON MI 48755 (989) 453-3223 03/12/2010 03/26/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD
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PIGEON MI 48755 (989) 453-3223 03/12/2010 05/01/2010

PIGEON MI 48755 (989) 453-3223 01/14/2011 02/04/2011

PIGEON MI 48755 (989) 453-3223 04/16/2009 04/17/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 05/01/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 06/01/2009

PIGEON MI 48755 (989) 453-3223 04/17/2009 04/28/2009

PIGEON MI 48755 (989) 453-3223 03/10/2010 03/10/2010

PIGEON MI 48755 (989) 453-3223 03/10/2010 03/10/2010

PIGEON MI 48755 (989) 453-3223 03/12/2010 08/13/2010

PIGEON MI 48755 (989) 453-3223 01/14/2011 02/28/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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the resident.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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23E362 SCHEURER HOSPITAL LTCU 170 N CASEVILLE RD

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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PIGEON MI 48755 (989) 453-3223 01/14/2011 02/05/2011

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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possible quality of life.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
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CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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CINCINNATI OH 45211 (513) 662-2444

CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 10/31/2008 12/23/2008

CINCINNATI OH 45211 (513) 662-2444 11/05/2008 12/23/2008

Page 32814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE
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CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/07/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 01/08/2010 02/16/2010

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/03/2011 04/15/2011

CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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unless a change is unavoidable.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365005 MOUNTAIN CREST NURSING & REH 2586 LAFEUILLE
AVENUE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE
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CINCINNATI OH 45211 (513) 662-2444 03/04/2011 04/15/2011

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 12/14/2010 01/18/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that are listed in official
regulations.

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE
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CLEVELAND OH 44112 (216) 486-6300 12/14/2010 01/18/2011

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 09/29/2009 10/19/2009

CLEVELAND OH 44112 (216) 486-6300 12/16/2010 01/18/2011

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365006 HILLSIDE PLAZA 18220 EUCLID AVE

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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CLEVELAND OH 44112 (216) 486-6300 08/12/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

CLEVELAND OH 44112 (216) 486-6300 08/14/2008 09/16/2008

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual

Page 32832 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

Page 32834 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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change drugs that cause
unwanted effects.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Potential for minimal harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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cooked, and at the right
temperature.

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Page 32848 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/28/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 07/29/2010 09/08/2010

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/03/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST
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AKRON OH 44305 (330) 762-9066 05/04/2011 06/21/2011

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009

AKRON OH 44305 (330) 762-9066 06/25/2009 09/10/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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similar products. harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET
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GREENVILLE OH 45331 (937) 547-8000 10/06/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 12/09/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/09/2010 01/27/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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order.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET
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GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 10/06/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/06/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Page 32868 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET
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GREENVILLE OH 45331 (937) 547-8000 12/09/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/09/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 10/06/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 10/09/2009 11/27/2009

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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backup electrical power source. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365014 BRETHREN RETIREMENT COMMUNITY 750 CHESTNUT
STREET

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD
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GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

GREENVILLE OH 45331 (937) 547-8000 12/07/2010 01/27/2011

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 10/12/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/13/2011 11/30/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Page 32876 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD
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WESTLAKE OH 44145 (440) 871-0090 06/09/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/09/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/09/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 10/12/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/13/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/13/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 06/09/2009 09/12/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD
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WESTLAKE OH 44145 (440) 871-0090 06/09/2009 09/12/2009

WESTLAKE OH 44145 (440) 871-0090 06/09/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 08/05/2010 09/25/2010

WESTLAKE OH 44145 (440) 871-0090 08/05/2010 09/25/2010

WESTLAKE OH 44145 (440) 871-0090 10/12/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/13/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 06/11/2009 07/15/2009

WESTLAKE OH 44145 (440) 871-0090 08/05/2010 09/25/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365020 LUTHERAN HOME 2116 DOVER CENTER
RD

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE
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WESTLAKE OH 44145 (440) 871-0090 10/12/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/12/2011 11/30/2011

WESTLAKE OH 44145 (440) 871-0090 10/13/2011 11/30/2011

XENIA OH 45385 (937) 372-4495 10/06/2009 11/20/2009

XENIA OH 45385 (937) 372-4495 10/07/2009 11/20/2009

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 09/08/2011 10/29/2011

XENIA OH 45385 (937) 372-4495 09/09/2011 10/29/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
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XENIA OH 45385 (937) 372-4495 10/06/2009 11/20/2009

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 09/08/2011 10/29/2011

XENIA OH 45385 (937) 372-4495 10/06/2009 11/20/2009

XENIA OH 45385 (937) 372-4495 10/06/2009 11/20/2009

XENIA OH 45385 (937) 372-4495 10/06/2009 11/20/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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wrong time) to less than 5%.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365022 HOSPITALITY HOME EAST 1301 NORTH MONROE
DRIVE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
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XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 09/08/2011 10/29/2011

XENIA OH 45385 (937) 372-4495 09/09/2011 10/29/2011

XENIA OH 45385 (937) 372-4495 12/06/2010 01/28/2011

XENIA OH 45385 (937) 372-4495 09/09/2011 10/29/2011

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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each shift under varying
conditions.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE
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COLUMBUS OH 43209 (614) 231-4900

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/10/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
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COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 02/12/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE
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COLUMBUS OH 43209 (614) 231-4900 02/10/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008

COLUMBUS OH 43209 (614) 231-4900 11/10/2008 11/26/2008

COLUMBUS OH 43209 (614) 231-4900 11/10/2008 11/26/2008

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE
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COLUMBUS OH 43209 (614) 231-4900 11/10/2008 11/26/2008

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/10/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE
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COLUMBUS OH 43209 (614) 231-4900 04/07/2011 05/19/2011

COLUMBUS OH 43209 (614) 231-4900 11/06/2008 12/15/2008

COLUMBUS OH 43209 (614) 231-4900 11/10/2008 11/26/2008

COLUMBUS OH 43209 (614) 231-4900 11/10/2008 11/26/2008

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Page 32916 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365026 WEXNER HERITAGE HOUSE 1151 COLLEGE
AVENUE

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD
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COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/09/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 02/10/2010 04/09/2010

COLUMBUS OH 43209 (614) 231-4900 04/07/2011 04/18/2011

TOLEDO OH 43614 (419) 385-6616 11/18/2009 12/04/2009

TOLEDO OH 43614 (419) 385-6616 11/18/2009 12/04/2009

TOLEDO OH 43614 (419) 385-6616 09/09/2010 10/13/2010

TOLEDO OH 43614 (419) 385-6616 11/18/2009 12/04/2009

TOLEDO OH 43614 (419) 385-6616 11/18/2009 12/04/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365030 CONCORD CARE CENTER OF TOLEDO, INC 3121 GLANZMAN RD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD
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TOLEDO OH 43614 (419) 385-6616 09/07/2010 10/13/2010

TOLEDO OH 43614 (419) 385-6616 09/09/2010 10/13/2010

TOLEDO OH 43614 (419) 385-6616 09/09/2010 10/13/2010

TOLEDO OH 43614 (419) 385-6616 11/02/2011 12/02/2011

TOLEDO OH 43614 (419) 385-6616 11/02/2011 12/02/2011

TOLEDO OH 43614 (419) 385-6616 11/18/2009 12/04/2009

CLEVELAND OH 44106 (216) 371-3600 06/18/2009 09/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD
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CLEVELAND OH 44106 (216) 371-3600 06/18/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/18/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 09/29/2011 11/15/2011

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 07/07/2010 08/07/2010

CLEVELAND OH 44106 (216) 371-3600 09/27/2011 11/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD
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CLEVELAND OH 44106 (216) 371-3600 09/29/2011 11/15/2011

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/18/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 07/07/2010 08/07/2010

CLEVELAND OH 44106 (216) 371-3600 09/29/2011 11/15/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD

365033 CEDARWOOD PLAZA 12504 CEDAR ROAD
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CLEVELAND OH 44106 (216) 371-3600 09/29/2011 11/15/2011

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/17/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 06/18/2009 09/01/2009

CLEVELAND OH 44106 (216) 371-3600 09/27/2011 11/15/2011

CLEVELAND OH 44106 (216) 371-3600 09/29/2011 11/15/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Isolated Minimal harm or potential for actual
harm
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW
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WARREN OH 44485 (330) 898-4033 10/21/2009 11/27/2009

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 10/21/2009 11/27/2009

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW
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WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW
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WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

Page 32949 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WARREN OH 44485 (330) 898-4033

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW
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WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 10/22/2009 12/10/2009

WARREN OH 44485 (330) 898-4033 12/22/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE
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WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

WARREN OH 44485 (330) 898-4033 12/28/2010 02/07/2011

WARREN OH 44485 (330) 898-4033 09/22/2011 11/07/2011

CINCINNATI OH 45209 (513) 272-0600 05/12/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 03/17/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 05/15/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 03/18/2010 05/07/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE
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CINCINNATI OH 45209 (513) 272-0600 05/12/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 05/15/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 03/17/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 03/18/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 05/19/2011 07/08/2011

CINCINNATI OH 45209 (513) 272-0600 05/12/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 05/12/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 05/15/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 05/15/2009 07/04/2009

CINCINNATI OH 45209 (513) 272-0600 03/17/2010 05/07/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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area is free of dangers that cause
accidents.

harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365044 HYDE PARK HEALTH CENTER 4001 ROSSLYN DRIVE

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD
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CINCINNATI OH 45209 (513) 272-0600 03/17/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 03/17/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 03/18/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 03/18/2010 05/07/2010

CINCINNATI OH 45209 (513) 272-0600 05/19/2011 07/08/2011

CINCINNATI OH 45209 (513) 272-0600 05/19/2011 07/08/2011

CINCINNATI OH 45209 (513) 272-0600 05/19/2011 07/08/2011

CINCINNATI OH 45211 (513) 574-4550 05/25/2010 07/01/2010

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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times. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD
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CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 03/30/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 05/25/2010 07/01/2010

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011

CINCINNATI OH 45211 (513) 574-4550 03/30/2009 05/01/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365045 HILLEBRAND NURSING AND
REHABILITATION CENTER

4320 BRIDGETOWN
ROAD

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY
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CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 04/03/2009 05/01/2009

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011

CINCINNATI OH 45211 (513) 574-4550 08/11/2011 10/05/2011

BEACHWOOD OH 44122 (216) 360-9080 09/15/2011 10/21/2011

BEACHWOOD OH 44122 (216) 360-9080 10/27/2009 12/09/2009

BEACHWOOD OH 44122 (216) 360-9080 10/29/2009 11/27/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE
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BEACHWOOD OH 44122 (216) 360-9080 10/29/2009 11/27/2009

BEACHWOOD OH 44122 (216) 360-9080 09/15/2011 10/21/2011

BEACHWOOD OH 44122 (216) 360-9080 10/27/2009 12/09/2009

BEACHWOOD OH 44122 (216) 360-9080 10/29/2009 11/27/2009

COLUMBUS OH 43212 (614) 486-9511 12/11/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 12/17/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 12/17/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 09/22/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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proper treatment and services to
increase range of motion.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Page 32980 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE
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COLUMBUS OH 43212 (614) 486-9511 09/22/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 12/01/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE
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COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 12/01/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/11/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm

Page 32988 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE
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COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/25/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/11/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 12/17/2008 02/06/2009

COLUMBUS OH 43212 (614) 486-9511 09/22/2009 11/09/2009

COLUMBUS OH 43212 (614) 486-9511 09/22/2009 11/09/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365047 FIRST COMMUNITY VILLAGE HEALTHCARE
CTR

1801 RIVERSIDE
DRIVE

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD
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COLUMBUS OH 43212 (614) 486-9511 12/01/2010 01/13/2011

COLUMBUS OH 43212 (614) 486-9511 12/03/2010 01/13/2011

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 06/24/2010 08/06/2010

WESTLAKE OH 44145 (440) 871-3030 08/18/2011 09/12/2011

WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD
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WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010

WESTLAKE OH 44145 (440) 871-3030 08/18/2011 09/12/2011

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

Page 32998 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD
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WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/07/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 04/09/2009 05/01/2009

WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010

WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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RD

365048 LIFE CARE CENTER OF WESTLAKE 26520 CENTER RIDGE
RD

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST
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WESTLAKE OH 44145 (440) 871-3030 06/23/2010 08/06/2010

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 07/09/2009 08/03/2009

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 05/01/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 07/09/2009 08/03/2009

AKRON OH 44313 (330) 867-2150 09/16/2010 10/25/2010

AKRON OH 44313 (330) 867-2150 07/09/2009 08/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365051 ROCKYNOL RETIREMENT COMMUNITY 1150 W MARKET ST

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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AKRON OH 44313 (330) 867-2150 07/09/2009 08/03/2009

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 04/29/2008 06/12/2008

AKRON OH 44313 (330) 867-2150 07/09/2009 08/03/2009

AKRON OH 44313 (330) 867-2150 09/16/2010 10/25/2010

CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Page 33011 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/07/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/07/2010

CINCINNATI OH 45211 (513) 662-5800 01/06/2011 03/17/2011

CINCINNATI OH 45211 (513) 662-5800 01/06/2011 03/17/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 05/31/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 05/31/2011

CINCINNATI OH 45211 (513) 662-5800 06/22/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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bathing area.

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/07/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 01/06/2011 03/17/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/22/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010

CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
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CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/12/2010

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 05/31/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed) Pattern Minimal harm or potential for actual
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 04/16/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 05/31/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 04/16/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010

CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm

Page 33040 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5800 04/22/2010 06/10/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/07/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 04/30/2010 06/11/2010

CINCINNATI OH 45211 (513) 662-5800 01/06/2011 03/17/2011

CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
AVENUE

365065 HARRISON PAVILION 2171 HARRISON
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CINCINNATI OH 45211 (513) 662-5800 01/07/2011 03/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/22/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/22/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011

CINCINNATI OH 45211 (513) 662-5800 06/24/2011 08/18/2011
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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AVENUE

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD
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SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 05/07/2009

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 08/31/2009

SYLVANIA OH 43560 (419) 824-1000 01/29/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/29/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 03/16/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 03/16/2010 05/07/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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and maintenance. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD
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SYLVANIA OH 43560 (419) 824-1000 03/16/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 03/18/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 05/17/2011 06/10/2011

SYLVANIA OH 43560 (419) 824-1000 05/17/2011 01/01/1900

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 08/31/2009

SYLVANIA OH 43560 (419) 824-1000 03/18/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 03/18/2010 05/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD
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SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/29/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 03/18/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 05/19/2011 06/24/2011

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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sores or heal existing bed sores.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD
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SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 01/27/2009 03/20/2009

SYLVANIA OH 43560 (419) 824-1000 03/16/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 03/16/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 03/18/2010 05/07/2010

SYLVANIA OH 43560 (419) 824-1000 05/17/2011 06/10/2011

SYLVANIA OH 43560 (419) 824-1000 05/17/2011 06/10/2011

SYLVANIA OH 43560 (419) 824-1000 05/19/2011 06/24/2011

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD
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BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 03/08/2011 04/28/2011

BEACHWOOD OH 44122 (216) 464-1000 03/08/2011 04/28/2011

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 01/07/2010 02/12/2010

BEACHWOOD OH 44122 (216) 464-1000 03/08/2011 04/28/2011

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD
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BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 01/07/2010 02/12/2010

BEACHWOOD OH 44122 (216) 464-1000 03/08/2011 04/28/2011

BEACHWOOD OH 44122 (216) 464-1000 03/10/2011 04/01/2011

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 11/20/2008 12/24/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm
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365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365071 BEACHWOOD POINTE CARE CENTER 23900 CHAGRIN BLVD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD
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BEACHWOOD OH 44122 (216) 464-1000 11/21/2008 12/24/2008

BEACHWOOD OH 44122 (216) 464-1000 01/06/2010 02/12/2010

BEACHWOOD OH 44122 (216) 464-1000 01/07/2010 02/12/2010

BEACHWOOD OH 44122 (216) 464-1000 03/08/2011 04/28/2011

AURORA OH 44202 (330) 562-6171 02/04/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/04/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 04/06/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/06/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the

Widespread Potential for minimal harm
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ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/04/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 04/06/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/06/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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supply for important areas of the
nursing home.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

Page 33081 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 06/06/2011 08/05/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/04/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 02/02/2009 03/05/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365072 ANNA MARIA OF AURORA 889 NORTH AURORA
ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

Page 33089 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AURORA OH 44202 (330) 562-6171 02/04/2009 03/05/2009

AURORA OH 44202 (330) 562-6171 04/08/2010 06/15/2010

AURORA OH 44202 (330) 562-6171 06/06/2011 08/05/2011

AURORA OH 44202 (330) 562-6171 06/06/2011 08/05/2011

AURORA OH 44202 (330) 562-6171 06/06/2011 08/10/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

AURORA OH 44202 (330) 562-6171 06/13/2011 07/11/2011

BOWLING GREEN OH 43402 (419) 352-7558 11/22/2009 01/12/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/21/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/21/2010 11/01/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies
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system connected to the fire
alarm system.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD
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BOWLING GREEN OH 43402 (419) 352-7558 09/21/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/23/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/23/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 11/09/2011 12/19/2011

BOWLING GREEN OH 43402 (419) 352-7558 11/24/2009 01/12/2010

BOWLING GREEN OH 43402 (419) 352-7558 11/24/2009 01/12/2010

BOWLING GREEN OH 43402 (419) 352-7558 11/22/2009 01/12/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD
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BOWLING GREEN OH 43402 (419) 352-7558 11/24/2009 01/12/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/23/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/23/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 11/09/2011 12/19/2011

BOWLING GREEN OH 43402 (419) 352-7558 11/10/2011 12/19/2011

BOWLING GREEN OH 43402 (419) 352-7558 11/22/2009 01/12/2010

BOWLING GREEN OH 43402 (419) 352-7558 09/21/2010 11/01/2010

BOWLING GREEN OH 43402 (419) 352-7558 11/09/2011 12/19/2011

BOWLING GREEN OH 43402 (419) 352-7558 11/10/2011 12/19/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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365076 BLAKELY CARE CENTER OF BOWLING 850 W POE ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD
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BOWLING GREEN OH 43402 (419) 352-7558 11/10/2011 12/19/2011

GROVE CITY OH 43123 (614) 875-7700 09/30/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 12/10/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 12/10/2009 01/18/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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according to his or her interests,
assessment, and plan of care.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD
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GROVE CITY OH 43123 (614) 875-7700 02/25/2011 04/08/2011

GROVE CITY OH 43123 (614) 875-7700 12/09/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 12/10/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 12/10/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 09/30/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 09/30/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008
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Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and Isolated Minimal harm or potential for actual
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365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365077 MONTEREY CARE CENTER 3929 HOOVER ROAD

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE
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GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 12/10/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 09/30/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 10/02/2008 11/05/2008

GROVE CITY OH 43123 (614) 875-7700 12/09/2009 01/18/2010

GROVE CITY OH 43123 (614) 875-7700 02/23/2011 04/08/2011

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE
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CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 12/03/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER LLC DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE
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CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/26/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE
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CINCINNATI OH 45248 (513) 941-0787 12/03/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 02/03/2011 03/21/2011

CINCINNATI OH 45248 (513) 941-0787 02/03/2011 03/21/2011

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/26/2011

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365081 THREE RIVERS NURSING AND
REHABILITATION CENTER LLC

7800 JANDARACRES
DRIVE

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD
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CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 10/29/2008 12/08/2008

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 12/04/2009 01/18/2010

CINCINNATI OH 45248 (513) 941-0787 02/04/2011 03/23/2011

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED 4229 PEARL ROAD
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CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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or suggestions.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual

Page 33132 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NURSING-SOUTH

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD
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CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 09/23/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Page 33135 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Potential for minimal harm
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365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED 4229 PEARL ROAD
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CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 10/10/2008

CLEVELAND OH 44109 (216) 957-2000 09/23/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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NURSING-SOUTH

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED 4229 PEARL ROAD
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CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 07/24/2008 09/17/2008

CLEVELAND OH 44109 (216) 957-2000 09/23/2009 11/12/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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NURSING-SOUTH

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365083 METROHEALTH CENTER FOR SKILLED
NURSING-SOUTH

4229 PEARL ROAD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD
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CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 09/24/2009 11/12/2009

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

CLEVELAND OH 44109 (216) 957-2000 11/04/2010 12/17/2010

PARMA OH 44129 (440) 845-0200 07/08/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD
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PARMA OH 44129 (440) 845-0200

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 07/08/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/08/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Page 33152 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD
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PARMA OH 44129 (440) 845-0200 07/08/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD
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PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 07/10/2008 08/14/2008

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365084 PLEASANTVIEW CARE CENTER 7377 RIDGE RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD
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PARMA OH 44129 (440) 845-0200 11/18/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 09/03/2009 10/15/2009

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

PARMA OH 44129 (440) 845-0200 11/17/2010 12/30/2010

MEDINA OH 44256 (330) 483-3131 05/13/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/13/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD
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MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 06/09/2010 07/06/2010

MEDINA OH 44256 (330) 483-3131 04/22/2011 05/20/2011

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD
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MEDINA OH 44256 (330) 483-3131 06/10/2010 07/06/2010

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 06/10/2010 07/06/2010

MEDINA OH 44256 (330) 483-3131 06/10/2010 07/06/2010

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT
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MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 05/14/2009 06/22/2009

MEDINA OH 44256 (330) 483-3131 04/21/2011 05/20/2011

ENGLEWOOD OH 45322 (937) 836-5143 05/20/2009 07/11/2009

ENGLEWOOD OH 45322 (937) 836-5143 05/22/2009 07/11/2009

ENGLEWOOD OH 45322 (937) 836-5143 02/26/2010 04/17/2010

ENGLEWOOD OH 45322 (937) 836-5143 05/22/2009 07/11/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Page 33175 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



manage each resident's personal
money which is deposited with
the nursing home.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT
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ENGLEWOOD OH 45322 (937) 836-5143 05/22/2009 07/11/2009

ENGLEWOOD OH 45322 (937) 836-5143 05/22/2009 07/11/2009

ENGLEWOOD OH 45322 (937) 836-5143 02/26/2010 04/17/2010

ENGLEWOOD OH 45322 (937) 836-5143 05/06/2011 06/25/2011

ENGLEWOOD OH 45322 (937) 836-5143 05/22/2009 07/11/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365088 ENGLEWOOD MANOR INC 425 LAURICELLA
COURT

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET
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ENGLEWOOD OH 45322 (937) 836-5143 02/26/2010 04/17/2010

ENGLEWOOD OH 45322 (937) 836-5143 02/26/2010 04/17/2010

ENGLEWOOD OH 45322 (937) 836-5143 05/05/2011 06/25/2011

ENGLEWOOD OH 45322 (937) 836-5143 05/06/2011 06/25/2011

ENGLEWOOD OH 45322 (937) 836-5143 05/20/2009 07/11/2009

ENGLEWOOD OH 45322 (937) 836-5143 05/05/2011 06/25/2011

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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actions that can be measured.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET
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COSHOCTON OH 43812 (740) 623-4127 09/18/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/10/2010 10/31/2010

COSHOCTON OH 43812 (740) 623-4127 08/22/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET
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COSHOCTON OH 43812 (740) 623-4127

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/18/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/18/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

Page 33190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET
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COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/18/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 09/15/2009 11/06/2009

COSHOCTON OH 43812 (740) 623-4127 09/18/2009 11/06/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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COSHOCTON OH 43812 (740) 623-4127 09/10/2010 10/31/2010

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365090 AUTUMN EXTENDED CARE FACILITY INC 1433 WALNUT STREET

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST
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COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

COSHOCTON OH 43812 (740) 623-4127 08/28/2011 10/04/2011

ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 10/20/2009 12/16/2009

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST
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ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 01/03/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 01/03/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/11/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/11/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/11/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/11/2008 10/27/2008
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST
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ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 01/03/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 01/03/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 01/03/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 01/06/2011 01/21/2011

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 09/10/2008 03/10/2009
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Interior Finish Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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365093 GOOD SHEPHERD THE 622 CENTER ST

365093 GOOD SHEPHERD THE 622 CENTER ST

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

Page 33217 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ASHLAND OH 44805 (419) 289-3523 09/10/2008 10/22/2008

ASHLAND OH 44805 (419) 289-3523 10/20/2009 11/27/2009

BEACHWOOD OH 44122 (216) 831-6500 05/05/2009 05/29/2009

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 04/29/2009 05/29/2009

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 08/24/2011 09/23/2011

BEACHWOOD OH 44122 (216) 831-6500 08/24/2011 09/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365094 MENORAH PARK CENTER FOR SENIOR 27100 CEDAR RD

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST
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BEACHWOOD OH 44122 (216) 831-6500 05/05/2009 05/29/2009

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 06/16/2010 08/01/2010

BEACHWOOD OH 44122 (216) 831-6500 08/24/2011 09/23/2011

GREEN SPRINGS OH 44836 (419) 639-2626 05/14/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 08/06/2009 09/16/2009

GREEN SPRINGS OH 44836 (419) 639-2626 08/06/2009 09/16/2009

GREEN SPRINGS OH 44836 (419) 639-2626 09/20/2010 12/19/2010

GREEN SPRINGS OH 44836 (419) 639-2626 05/14/2008 06/10/2008
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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SPRINGS

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2626 05/14/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 08/06/2009 09/16/2009

GREEN SPRINGS OH 44836 (419) 639-2626 09/20/2010 12/19/2010

GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 06/10/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm

Page 33228 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365101 ELMWOOD HEALTHCARE CENTER AT THE
SPRINGS

401 N BROADWAY ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST
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GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 05/29/2008

GREEN SPRINGS OH 44836 (419) 639-2626 09/20/2010 10/15/2010

GREEN SPRINGS OH 44836 (419) 639-2626 05/14/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 05/15/2008 06/10/2008

GREEN SPRINGS OH 44836 (419) 639-2626 09/20/2010 12/19/2010

AKRON OH 44305 (330) 434-4514 05/19/2009 06/25/2009

AKRON OH 44305 (330) 434-4514 05/19/2009 06/25/2009

AKRON OH 44305 (330) 434-4514 05/21/2009 06/25/2009

AKRON OH 44305 (330) 434-4514 05/21/2009 06/25/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Page 33231 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



unwanted effects.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST
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AKRON OH 44305 (330) 434-4514 07/22/2010 08/26/2010

AKRON OH 44305 (330) 434-4514 06/15/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/15/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 05/19/2009 01/27/2010

AKRON OH 44305 (330) 434-4514 07/22/2010 08/26/2010

AKRON OH 44305 (330) 434-4514 05/19/2009 06/25/2009

AKRON OH 44305 (330) 434-4514 05/19/2009 06/25/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST
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AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 05/19/2009 06/25/2009

AKRON OH 44305 (330) 434-4514 07/22/2010 08/26/2010

AKRON OH 44305 (330) 434-4514 06/15/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 07/22/2010 08/26/2010

AKRON OH 44305 (330) 434-4514 07/22/2010 08/26/2010
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 33239 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD
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AKRON OH 44305 (330) 434-4514 06/15/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/15/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

AKRON OH 44305 (330) 434-4514 06/16/2011 07/20/2011

STRONGSVILLE OH 44136 (440) 238-3361 07/10/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 07/10/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Page 33244 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD
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STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD
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STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 07/09/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 07/09/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 07/09/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 33251 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365109 ALTENHEIM 18627 SHURMER
ROAD

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE
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STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 07/10/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 09/24/2009 11/13/2009

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 11/04/2010 12/09/2010

STRONGSVILLE OH 44136 (440) 238-3361 07/09/2008 08/15/2008

STRONGSVILLE OH 44136 (440) 238-3361 07/10/2008 08/15/2008

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 01/21/2010 03/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE
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YOUNGSTOWN OH 44504 (330) 746-1076 01/21/2010 03/01/2010

YOUNGSTOWN OH 44504 (330) 746-1076 02/16/2011 02/24/2011

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/19/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/16/2011 02/24/2011

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2011 04/05/2011

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2009 04/03/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Minimal harm or potential for actual
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365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE
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YOUNGSTOWN OH 44504 (330) 746-1076

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/19/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/19/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/19/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 02/19/2009 04/03/2009

YOUNGSTOWN OH 44504 (330) 746-1076 01/21/2010 03/01/2010

YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2011 04/05/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365114 HERITAGE MANOR  JEWISH HM FOR 517 GYPSY LANE

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD
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YOUNGSTOWN OH 44504 (330) 746-1076 02/17/2011 04/05/2011

WESTLAKE OH 44145 (440) 871-0500 11/24/2009 01/19/2010

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010

WESTLAKE OH 44145 (440) 871-0500 01/27/2011 03/16/2011

WESTLAKE OH 44145 (440) 871-0500 09/04/2008 10/24/2008

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365115 RAE-ANN WESTLAKE 28303 DETROIT RD

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH 4387 W 150TH ST
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WESTLAKE OH 44145 (440) 871-0500 01/27/2011 03/16/2011

WESTLAKE OH 44145 (440) 871-0500 09/04/2008 10/24/2008

WESTLAKE OH 44145 (440) 871-0500 11/30/2009 01/19/2010

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 05/30/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 01/20/2010 03/01/2010
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Pattern Minimal harm or potential for actual
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CENTER

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST
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CLEVELAND OH 44135 (216) 252-7730 01/20/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 01/21/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 01/21/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 01/21/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 01/21/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST
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CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 01/20/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 01/20/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 03/08/2011 04/04/2011

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009

CLEVELAND OH 44135 (216) 252-7730 11/19/2008 01/05/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CENTER

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365117 ARISTOCRAT WEST REHAB AND HEALTH
CENTER

4387 W 150TH ST

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE
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CLEVELAND OH 44135 (216) 252-7730 01/20/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 01/21/2010 03/01/2010

CLEVELAND OH 44135 (216) 252-7730 03/10/2011 04/04/2011

CLEVELAND OH 44135 (216) 252-7730 03/10/2011 04/04/2011

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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testing of generators. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE
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MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 11/24/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/24/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 04/15/2011 05/11/2011

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE
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MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 04/15/2011 05/11/2011

MANSFIELD OH 44903 (419) 774-5100 04/15/2011 05/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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similar products. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE

365118 GERIATRIC CENTER OF MANSFIELD 50 BLYMER AVENUE
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MANSFIELD OH 44903 (419) 774-5100 11/24/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/24/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 11/26/2008 01/08/2009

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/01/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 02/04/2010 04/02/2010

MANSFIELD OH 44903 (419) 774-5100 04/15/2011 05/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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have been maintained in working
order.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE
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CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE
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CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE
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CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

Page 33306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE
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CLEVELAND OH 44112 (216) 486-2280

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 05/01/2008 06/02/2008

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 07/16/2009 08/17/2009

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365129 RUDWICK MANOR SPECIAL CARE CEN 17322 EUCLID AVE

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST
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CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

CLEVELAND OH 44112 (216) 486-2280 09/02/2010 10/22/2010

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/19/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 06/22/2011 08/01/2011

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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major change in a resident's
physical or mental health.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST
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AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/19/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 33319 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST
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AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/19/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 08/19/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 06/23/2011 08/01/2011

AKRON OH 44303 (330) 762-6486 10/06/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 10/08/2009 11/20/2009

AKRON OH 44303 (330) 762-6486 08/17/2010 10/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Potential for minimal harm
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365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365134 HICKORY RIDGE NURSING & REHAB CENTER 721 HICKORY ST

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW
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AKRON OH 44303 (330) 762-6486

AKRON OH 44303 (330) 762-6486 08/19/2010 10/05/2010

AKRON OH 44303 (330) 762-6486 06/23/2011 08/01/2011

AKRON OH 44303 (330) 762-6486 06/23/2011 08/01/2011

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
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MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL OH 43756 (740) 962-3761 07/01/2010 08/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW
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E

MCCONNELSVILL
E

OH 43756 (740) 962-3761 07/01/2010 08/13/2010

MCCONNELSVILL
E

OH 43756 (740) 962-3761 07/01/2010 08/13/2010

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365147 HIGHLAND OAKS HEALTH CENTER 4114 NORTH STATE
ROUTE 376 NW

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET
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MCCONNELSVILL
E

OH 43756 (740) 962-3761 07/01/2010 08/13/2010

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 06/11/2009 07/23/2009

MCCONNELSVILL
E

OH 43756 (740) 962-3761 09/14/2011 10/07/2011

CINCINNATI OH 45219 (513) 751-0880 06/23/2008 09/15/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 09/26/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 10/03/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET

365148 OAK PAVILION NURSING CENTER 510 OAK STREET
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CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/31/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 06/23/2008 09/15/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from serious medication errors. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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CINCINNATI OH 45219 (513) 751-0880 06/23/2008 09/15/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 09/26/2008

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 06/23/2008 09/15/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 09/26/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 09/26/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 10/03/2008

CINCINNATI OH 45219 (513) 751-0880 08/20/2009 10/10/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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care, and prostheses.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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CINCINNATI OH 45219 (513) 751-0880 08/20/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/20/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 06/23/2008 09/15/2008

CINCINNATI OH 45219 (513) 751-0880 06/26/2008 09/26/2008

CINCINNATI OH 45219 (513) 751-0880 08/20/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009

CINCINNATI OH 45219 (513) 751-0880 08/21/2009 10/10/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

CINCINNATI OH 45219 (513) 751-0880 11/19/2010 01/18/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/05/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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Page 33365 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/05/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/05/2010 02/17/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW OH 44663 (330) 339-3595 01/28/2011 02/28/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

Page 33377 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Page 33379 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

Page 33381 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/05/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/22/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/22/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

Page 33382 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/05/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW OH 44663 (330) 339-3595 01/07/2010 02/17/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
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PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/07/2010 02/17/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/25/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW OH 44663 (330) 339-3595 01/28/2011 02/28/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 01/28/2011 02/28/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-3595 10/30/2008 12/13/2008

AVON OH 44011 (440) 937-6201 05/05/2009 05/13/2009

AVON OH 44011 (440) 937-6201 05/05/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Page 33395 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/22/2010 08/13/2010

AVON OH 44011 (440) 937-6201 07/22/2010 10/01/2010

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/14/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/05/2009 05/12/2009

AVON OH 44011 (440) 937-6201 05/05/2009 05/14/2009

AVON OH 44011 (440) 937-6201 05/05/2009 05/13/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/22/2010 09/16/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201 07/22/2010 09/16/2010

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/05/2009 05/07/2009

AVON OH 44011 (440) 937-6201 05/05/2009 05/12/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

Page 33413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 07/22/2010 10/01/2010

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201 05/05/2009 06/09/2009

AVON OH 44011 (440) 937-6201 05/05/2009 05/06/2009

AVON OH 44011 (440) 937-6201 05/05/2009 06/02/2009

AVON OH 44011 (440) 937-6201 05/05/2009 05/06/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD
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AVON OH 44011 (440) 937-6201

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 05/08/2009 06/15/2009

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/20/2010 09/01/2010

AVON OH 44011 (440) 937-6201 07/22/2010 09/16/2010

AVON OH 44011 (440) 937-6201 07/22/2010 09/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE
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AVON OH 44011 (440) 937-6201 07/22/2010 09/16/2010

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

AVON OH 44011 (440) 937-6201 05/12/2011 06/16/2011

ELYRIA OH 44035 (440) 284-9000 09/18/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

Page 33429 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 03/18/2009

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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alarm or smoke detectors.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE
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ELYRIA OH 44035 (440) 284-9000 11/17/2009 04/15/2010

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/20/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/20/2011 03/10/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE
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ELYRIA OH 44035 (440) 284-9000 01/20/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 12/18/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE
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ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/20/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/16/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 09/18/2008 11/06/2008

ELYRIA OH 44035 (440) 284-9000 11/17/2009 12/28/2009
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365162 WESLEYAN VILLAGE 807 WEST AVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE
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ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 11/19/2009 12/28/2009

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

ELYRIA OH 44035 (440) 284-9000 01/18/2011 03/10/2011

NAPOLEON OH 43545 (419) 599-4070 10/15/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 08/12/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/12/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/12/2010 08/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
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NAPOLEON OH 43545 (419) 599-4070 10/15/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/12/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 07/12/2011 08/23/2011

NAPOLEON OH 43545 (419) 599-4070 10/13/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 10/13/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 07/12/2011 08/23/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365163 GOLDEN LIVING CENTER NORTHCREST 240 NORTHCREST
DRIVE

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD
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NAPOLEON OH 43545 (419) 599-4070 10/13/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 10/13/2009 11/23/2009

NAPOLEON OH 43545 (419) 599-4070 10/13/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 10/15/2009 11/20/2009

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/10/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 08/12/2010 09/28/2010

NAPOLEON OH 43545 (419) 599-4070 07/12/2011 08/23/2011

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD
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CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/13/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD
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CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 09/01/2010 10/20/2010

CINCINNATI OH 45243 (513) 793-2255 09/01/2010 10/20/2010

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 09/01/2010 10/20/2010

CINCINNATI OH 45243 (513) 793-2255 09/02/2010 10/20/2010

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD

365178 KENWOOD TERRACE CARE CENTER 7450 KELLER ROAD
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CINCINNATI OH 45243 (513) 793-2255

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 04/24/2008 06/12/2008

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/24/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009

CINCINNATI OH 45243 (513) 793-2255 06/26/2009 08/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CINCINNATI OH 45243 (513) 793-2255 09/02/2010 10/20/2010

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 07/15/2009 08/14/2009

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/07/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/07/2010 11/24/2010

Page 33478 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual

Page 33480 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

Page 33481 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 07/15/2009 08/26/2009

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/07/2010 11/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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MARION OH 43302 (740) 387-9545 10/07/2010 11/24/2010

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR
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MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 04/22/2008 05/23/2008

MARION OH 43302 (740) 387-9545 04/24/2008 05/23/2008

MARION OH 43302 (740) 387-9545 07/15/2009 07/31/2009

MARION OH 43302 (740) 387-9545 07/15/2009 08/26/2009

MARION OH 43302 (740) 387-9545 07/15/2009 08/26/2009

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009

MARION OH 43302 (740) 387-9545 07/16/2009 08/26/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident to escape the building. harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365181 MARION MANOR NURSING HOME INC 195 EXECUTIVE DR

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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MARION OH 43302 (740) 387-9545 10/06/2010 01/15/2011

MARION OH 43302 (740) 387-9545 10/06/2010 11/24/2010

MARION OH 43302 (740) 387-9545 10/07/2010 11/24/2010

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 33500 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 03/08/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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CENTER

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 03/08/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/08/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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CENTER

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 03/05/2009 04/14/2009

BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173 04/15/2010 06/01/2010

BOARDMAN OH 44512 (330) 782-1173 03/08/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD
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BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

BOARDMAN OH 44512 (330) 782-1173 03/09/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD
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CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 02/02/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 02/02/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 02/02/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD
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CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Page 33532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD
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CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 02/04/2011 03/26/2011

CINCINNATI OH 45243 (513) 561-4111 02/04/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 02/04/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Minimal harm or potential for actual
harm
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365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD
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CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 09/05/2008 10/25/2008

CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/19/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365186 HEARTLAND OF MADEIRA 5970 KENWOOD ROAD

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE
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CINCINNATI OH 45243 (513) 561-4111

CINCINNATI OH 45243 (513) 561-4111 11/20/2009 01/09/2010

CINCINNATI OH 45243 (513) 561-4111 02/02/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 02/02/2011 04/18/2011

CINCINNATI OH 45243 (513) 561-4111 02/04/2011 03/26/2011

CINCINNATI OH 45243 (513) 561-4111 02/04/2011 03/26/2011

XENIA OH 45385 (937) 376-2121 05/04/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

Page 33545 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



XENIA OH 45385 (937) 376-2121 07/08/2011 08/23/2011

XENIA OH 45385 (937) 376-2121 03/03/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 03/06/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 03/06/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 03/06/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE
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XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 07/08/2011 08/23/2011

XENIA OH 45385 (937) 376-2121 03/03/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 03/06/2009 04/21/2009

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010

XENIA OH 45385 (937) 376-2121 05/06/2010 06/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 33551 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365187 LIBERTY NURSING CENTER OF XENIA 126 WILSON DRIVE

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD
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XENIA OH 45385 (937) 376-2121 07/08/2011 08/23/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 05/14/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 05/14/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 07/22/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 07/22/2010 08/31/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD
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PARMA HEIGHTS OH 44130 (440) 888-5900 07/22/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/25/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/25/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 07/22/2010 08/31/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD
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PARMA HEIGHTS OH 44130 (440) 888-5900 05/14/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365192 GREENBRIER HEALTH CENTER 6455 PEARL RD

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST
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PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 05/28/2009 06/22/2009

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 07/20/2010 08/31/2010

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/23/2011 09/30/2011

PARMA HEIGHTS OH 44130 (440) 888-5900 08/25/2011 09/30/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 33568 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST
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COURT HOU

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/22/2009 06/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/16/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/16/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/06/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/07/2011 05/25/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Page 33571 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



times. harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST
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WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/07/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 04/15/2010

WASHINGTON OH 43160 (740) 335-7143 01/22/2010 03/16/2010

Page 33574 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly sized and located linen Pattern Minimal harm or potential for actual
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365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

Page 33577 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COURT HOU

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/06/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/06/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/07/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/17/2009 06/20/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/22/2009 06/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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or trash receptacles. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365193 CARLTON MANOR 726 RAWLINGS ST

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
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WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/17/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/16/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 01/22/2010 03/16/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/06/2011 05/25/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-7143 04/07/2011 05/25/2011

COLUMBUS OH 43232 (614) 861-6666 10/02/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 10/02/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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regulations.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm

Page 33584 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
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COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do Widespread Potential for minimal harm
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ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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in an emergency.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 10/02/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/25/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and maintenance.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
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COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can Widespread Minimal harm or potential for actual
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365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD
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COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 09/29/2008 11/17/2008

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/09/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Pattern Minimal harm or potential for actual
harm

Page 33616 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365196 PLEASANT RIDGE CARE CENTER 5501 VERULAM

365196 PLEASANT RIDGE CARE CENTER 5501 VERULAM

365196 PLEASANT RIDGE CARE CENTER 5501 VERULAM
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COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 12/16/2009 01/30/2010

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/05/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

COLUMBUS OH 43232 (614) 861-6666 01/07/2011 03/11/2011

CINCINNATI OH 45213 (513) 631-1310 08/05/2011 09/06/2011

CINCINNATI OH 45213 (513) 631-1310 08/05/2011 09/06/2011

CINCINNATI OH 45213 (513) 631-1310 08/05/2011 09/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
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LIMA OH 45804 (419) 227-2154 03/28/2010 07/01/2010

LIMA OH 45804 (419) 227-2154 01/25/2011 03/18/2011

LIMA OH 45804 (419) 227-2154 03/28/2010 07/01/2010

LIMA OH 45804 (419) 227-2154 01/25/2011 03/18/2011

LIMA OH 45804 (419) 227-2154 10/31/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 10/31/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 10/31/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 11/03/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 11/03/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 03/28/2010 07/01/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365202 GOLDEN LIVING CENTER - LIMA 599 SOUTH SHAWNEE
STREET

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
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LIMA OH 45804 (419) 227-2154 03/28/2010 07/01/2010

LIMA OH 45804 (419) 227-2154 01/25/2011 03/18/2011

LIMA OH 45804 (419) 227-2154 10/31/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 11/03/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 11/03/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 01/27/2011 03/18/2011

LIMA OH 45804 (419) 227-2154 10/31/2011 12/23/2011

LIMA OH 45804 (419) 227-2154 11/03/2011 12/23/2011

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Pattern Potential for minimal harm
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365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD
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WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 12/11/2008 01/27/2009

WESTERVILLE OH 43081 (614) 882-1511 02/02/2010 03/03/2010
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365206 MCHS-WESTERVILLE 140 OLD COUNTY
LINE ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD
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WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 02/04/2010 03/03/2010

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/22/2011 05/13/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

WESTERVILLE OH 43081 (614) 882-1511 03/23/2011 05/12/2011

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 10/02/2008 11/11/2008
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD
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MIDDLETOWN OH 45044 (513) 424-5321 12/10/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 12/11/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 10/02/2008 11/11/2008

Page 33658 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm
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365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD
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MIDDLETOWN OH 45044 (513) 424-5321 12/10/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 12/11/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/11/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/11/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/11/2011 03/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD
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MIDDLETOWN OH 45044 (513) 424-5321 12/11/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 09/30/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 10/02/2008 11/11/2008

MIDDLETOWN OH 45044 (513) 424-5321 12/10/2009 01/07/2010

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011

MIDDLETOWN OH 45044 (513) 424-5321 02/10/2011 03/07/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365209 GARDEN MANOR EXTENDED CARE CENTER,
INC

6898 HAMILTON
MIDDLETOWN ROAD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD
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MIDDLETOWN OH 45044 (513) 424-5321 02/11/2011 03/07/2011

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 10/05/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/05/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/05/2010 11/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD
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CLEVELAND OH 44128 (216) 475-8880

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD
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CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 08/04/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 08/04/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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representative; or 3) check and
update the care plan.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD
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CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD
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CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365215 SUBURBAN PAVILION 20265 EMERY RD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION 4900 COOPER ROAD
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CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 06/11/2008 07/31/2008

CLEVELAND OH 44128 (216) 475-8880 08/06/2009 09/09/2009

CLEVELAND OH 44128 (216) 475-8880 10/05/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/05/2010 11/15/2010

CLEVELAND OH 44128 (216) 475-8880 10/07/2010 11/15/2010

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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CENTER

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 08/31/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 33695 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 08/31/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

Page 33705 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/19/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/19/2010

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/25/2011

CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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would resist fire for at least one
hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 08/31/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 08/31/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/01/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 02/04/2010 04/02/2010

CINCINNATI OH 45242 (513) 793-3362 03/21/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 03/23/2011 05/05/2011

CINCINNATI OH 45242 (513) 793-3362 09/02/2011 10/04/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET
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GREENFIELD OH 45123 (937) 981-2165 10/15/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 12/31/2009 02/02/2010

GREENFIELD OH 45123 (937) 981-2165 02/15/2011 04/01/2011

GREENFIELD OH 45123 (937) 981-2165 02/18/2011 04/01/2011

GREENFIELD OH 45123 (937) 981-2165 02/18/2011 04/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET
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GREENFIELD OH 45123 (937) 981-2165 10/15/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/15/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/15/2008 12/01/2008
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET

365221 EDGEWOOD MANOR OF GREENFIELD I 850 NELLIE STREET
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GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 12/30/2009 02/02/2010

GREENFIELD OH 45123 (937) 981-2165 10/15/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 10/17/2008 12/01/2008

GREENFIELD OH 45123 (937) 981-2165 12/30/2009 02/02/2010

GREENFIELD OH 45123 (937) 981-2165 12/31/2009 02/02/2010

GREENFIELD OH 45123 (937) 981-2165 02/18/2011 04/01/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Pattern Minimal harm or potential for actual
harm
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365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET
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WORTHINGTON OH 43085 (614) 888-4553 11/17/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/17/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 02/08/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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resident achieve the highest
possible quality of life.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET
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WORTHINGTON OH 43085 (614) 888-4553 09/17/2008 10/08/2008

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET
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WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 09/17/2008 10/08/2008

WORTHINGTON OH 43085 (614) 888-4553 11/17/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET
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WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 09/17/2008 10/08/2008

WORTHINGTON OH 43085 (614) 888-4553 11/17/2009 12/23/2009

WORTHINGTON OH 43085 (614) 888-4553 11/20/2009 12/23/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365222 LAURELS OF NORWORTH THE 6830 NORTH HIGH
STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET
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WORTHINGTON OH 43085 (614) 888-4553 02/08/2011 03/22/2011

WORTHINGTON OH 43085 (614) 888-4553 02/10/2011 03/22/2011

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011
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Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET
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WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET
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WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm
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365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET
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WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010

WILMINGTON OH 45177 (937) 382-1621 03/30/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 03/30/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 12/12/2008 01/31/2009

WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET

365228 WILMINGTON NURSING & REHAB 75 HALE STREET
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WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010

WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010

WILMINGTON OH 45177 (937) 382-1621 02/12/2010 03/31/2010

WILMINGTON OH 45177 (937) 382-1621 03/30/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 03/30/2011 05/05/2011

WILMINGTON OH 45177 (937) 382-1621 04/01/2011 05/05/2011

Page 33766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE
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GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE
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GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 11/04/2010 12/02/2010

GEORGETOWN OH 45121 (937) 378-3727 11/04/2010 12/02/2010

GEORGETOWN OH 45121 (937) 378-3727 09/29/2011 10/24/2011

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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regulations.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE
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GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 11/04/2010 12/02/2010

GEORGETOWN OH 45121 (937) 378-3727 11/04/2010 12/02/2010

GEORGETOWN OH 45121 (937) 378-3727 09/28/2011 10/24/2011

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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increase range of motion.

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE
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GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE
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GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 09/28/2011 10/24/2011

GEORGETOWN OH 45121 (937) 378-3727 09/28/2011 10/24/2011

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/25/2009 10/17/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm
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365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365231 MEADOWWOOD CARE CENTER 61 STEPHANS
AVENUE

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD
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ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD
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GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 08/28/2009 10/17/2009

GEORGETOWN OH 45121 (937) 378-3727 11/05/2010 12/02/2010

GEORGETOWN OH 45121 (937) 378-3727 09/28/2011 10/24/2011

GEORGETOWN OH 45121 (937) 378-3727 09/29/2011 10/24/2011

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008

ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/23/2008 11/21/2008

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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Page 33797 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008

ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
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ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008

ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 12/03/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 12/03/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/23/2008 12/03/2008
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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ROAD

365232 GOLDEN LIVINGCENTER - VALLEY 1140 KNOXVILLE
ROAD
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ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 12/01/2009 01/04/2010

ST MARYS OH 45885 (419) 394-3308 10/27/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

ST MARYS OH 45885 (419) 394-3308 10/28/2010 12/17/2010

PAINESVILLE OH 44077 (440) 352-0788 07/14/2010 09/03/2010

PAINESVILLE OH 44077 (440) 352-0788 08/10/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 07/14/2010 09/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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PAINESVILLE OH 44077 (440) 352-0788 08/09/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 08/09/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 08/10/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 05/27/2009 07/07/2009

PAINESVILLE OH 44077 (440) 352-0788 07/14/2010 09/03/2010

PAINESVILLE OH 44077 (440) 352-0788 05/27/2009 07/07/2009

PAINESVILLE OH 44077 (440) 352-0788 07/14/2010 09/03/2010

PAINESVILLE OH 44077 (440) 352-0788 07/14/2010 09/03/2010

PAINESVILLE OH 44077 (440) 352-0788 08/09/2011 09/19/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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PAINESVILLE OH 44077 (440) 352-0788 08/09/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 08/09/2011 09/19/2011

PAINESVILLE OH 44077 (440) 352-0788 08/10/2011 09/19/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 12/02/2010 01/11/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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alarm system.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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WAPAKONETA OH 45895 (419) 738-3711 09/29/2011 10/28/2011

WAPAKONETA OH 45895 (419) 738-3711 09/29/2011 10/28/2011

WAPAKONETA OH 45895 (419) 738-3711 02/25/2010 04/19/2010

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 12/02/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 09/29/2011 10/28/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 12/02/2010 01/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365238 WAPAKONETA MANOR 1010 LINCOLN AVE

365238 WAPAKONETA MANOR 1010 LINCOLN AVE

365238 WAPAKONETA MANOR 1010 LINCOLN AVE

365238 WAPAKONETA MANOR 1010 LINCOLN AVE

365238 WAPAKONETA MANOR 1010 LINCOLN AVE

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST
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WAPAKONETA OH 45895 (419) 738-3711 12/02/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 11/30/2010 01/11/2011

WAPAKONETA OH 45895 (419) 738-3711 09/26/2011 10/28/2011

WAPAKONETA OH 45895 (419) 738-3711 09/29/2011 10/28/2011

WAPAKONETA OH 45895 (419) 738-3711 09/29/2011 10/28/2011

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/05/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST
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LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/07/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 10/07/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/07/2011 11/01/2011
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual

Page 33828 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST
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LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 06/05/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm

Page 33832 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

Page 33833 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/07/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 06/04/2009 07/22/2009

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 33835 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



permitted or did not provide
ashtrays where smoking was
allowed.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365241 ARBORS AT LONDON 218 ELM ST

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD
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LONDON OH 43140 (740) 852-3100 08/05/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 08/06/2010 09/21/2010

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

LONDON OH 43140 (740) 852-3100 10/05/2011 11/01/2011

VAN WERT OH 45891 (419) 238-6655 03/02/2010 04/22/2010

VAN WERT OH 45891 (419) 238-6655 03/02/2010 04/22/2010

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/13/2011 11/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD
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VAN WERT OH 45891 (419) 238-6655 10/13/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 03/02/2010 04/30/2010

VAN WERT OH 45891 (419) 238-6655 03/04/2010 04/22/2010

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 12/09/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/13/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 03/04/2010 04/22/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD
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VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/13/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 12/07/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 12/09/2010 01/15/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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grooming and hygiene.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365246 VAN WERT MANOR 160 FOX RD

365246 VAN WERT MANOR 160 FOX RD

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET
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VAN WERT OH 45891 (419) 238-6655 10/11/2011 11/28/2011

VAN WERT OH 45891 (419) 238-6655 10/13/2011 11/28/2011

LANCASTER OH 43130 (740) 653-8630 06/19/2008 07/23/2008

LANCASTER OH 43130 (740) 653-8630 08/25/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 08/27/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 09/20/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 06/19/2008 07/23/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET
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LANCASTER OH 43130 (740) 653-8630 08/27/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 06/19/2008 07/23/2008

LANCASTER OH 43130 (740) 653-8630 06/19/2008 07/23/2008

LANCASTER OH 43130 (740) 653-8630 08/25/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 08/25/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 08/27/2009 09/18/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Page 33855 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET
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LANCASTER OH 43130 (740) 653-8630 08/27/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 09/20/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 06/19/2008 07/23/2008

LANCASTER OH 43130 (740) 653-8630 08/27/2009 09/18/2009

LANCASTER OH 43130 (740) 653-8630 09/20/2010 10/26/2010

LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD
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LANCASTER OH 43130 (740) 653-8630 09/21/2010 10/26/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD
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VAN WERT OH 45891 (419) 238-4646 11/05/2009 12/02/2009

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/27/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 11/03/2009 12/02/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD
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VAN WERT OH 45891 (419) 238-4646 11/03/2009 12/02/2009

VAN WERT OH 45891 (419) 238-4646 11/05/2009 12/02/2009

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/27/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 11/03/2009 12/02/2009

VAN WERT OH 45891 (419) 238-4646 11/03/2009 12/02/2009

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010

VAN WERT OH 45891 (419) 238-4646 09/23/2010 11/12/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies
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hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST
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VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/25/2011 10/03/2011

VAN WERT OH 45891 (419) 238-4646 07/27/2011 10/03/2011

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 04/22/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 06/09/2009 07/03/2009

WORTHINGTON OH 43085 (614) 885-0408 06/11/2009 07/03/2009

WORTHINGTON OH 43085 (614) 885-0408 08/25/2010 10/04/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST
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WORTHINGTON OH 43085 (614) 885-0408 08/27/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 08/27/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 08/27/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 06/09/2009 07/03/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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testing of generators. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm
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365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365256 LAURELS OF WORTHINGTON, THE 1030 HIGH ST

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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WORTHINGTON OH 43085 (614) 885-0408 08/25/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 08/27/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 04/17/2008 05/19/2008

WORTHINGTON OH 43085 (614) 885-0408 06/09/2009 07/03/2009

WORTHINGTON OH 43085 (614) 885-0408 08/25/2010 10/04/2010

WORTHINGTON OH 43085 (614) 885-0408 08/27/2010 10/04/2010

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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regulations.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 03/10/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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regulations.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Page 33892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

Page 33894 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm
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365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

Page 33897 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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LLC

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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space heaters. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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LLC

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 01/23/2009 04/08/2009

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/25/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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LLC

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 03/26/2010 05/06/2010

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/16/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD

365257 LIBERTY NURSING CENTER OF OXFORD,
LLC

6099 FAIRFIELD ROAD
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OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011

OXFORD OH 45056 (513) 523-6353 06/24/2011 08/01/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST
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AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm
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365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST
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AKRON OH 44310 (330) 762-0901 05/06/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST
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AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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cooked, and at the right
temperature.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm

Page 33928 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST
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AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 06/10/2009 07/08/2009

AKRON OH 44310 (330) 762-0901 05/06/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD
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AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 05/07/2010 06/09/2010

AKRON OH 44310 (330) 762-0901 04/07/2011 04/25/2011

BAY VILLAGE OH 44140 (440) 871-3474 11/26/2008 01/09/2009

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/07/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 11/26/2008 01/09/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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most recent survey.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD
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BAY VILLAGE OH 44140 (440) 871-3474 11/26/2008 01/09/2009

BAY VILLAGE OH 44140 (440) 871-3474 11/26/2008 01/09/2009

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/07/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/06/2010 02/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365264 BRADLEY BAY HEALTH CENTER 605 BRADLEY RD

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET
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BAY VILLAGE OH 44140 (440) 871-3474 01/07/2010 02/08/2010

BAY VILLAGE OH 44140 (440) 871-3474 01/07/2010 02/24/2010

BAY VILLAGE OH 44140 (440) 871-3474 11/26/2008 01/09/2009

PIQUA OH 45356 (937) 773-0040 06/11/2008 07/18/2008

PIQUA OH 45356 (937) 773-0040 06/11/2008 07/18/2008

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 06/11/2008 07/18/2008
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET
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PIQUA OH 45356 (937) 773-0040 06/11/2008 07/18/2008

PIQUA OH 45356 (937) 773-0040 08/11/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 09/23/2010 10/05/2010

PIQUA OH 45356 (937) 773-0040 09/23/2010 10/05/2010

PIQUA OH 45356 (937) 773-0040 06/11/2008 07/18/2008

PIQUA OH 45356 (937) 773-0040 06/09/2008 07/18/2008

PIQUA OH 45356 (937) 773-0040 08/11/2009 09/25/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Page 33948 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
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PIQUA OH 45356 (937) 773-0040 08/11/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 09/23/2010 10/05/2010

PIQUA OH 45356 (937) 773-0040 09/23/2010 10/05/2010

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/11/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365265 PIQUA MANOR 1840 WEST HIGH
STREET

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE
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PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

PIQUA OH 45356 (937) 773-0040 08/14/2009 09/25/2009

LAKEWOOD OH 44107 (216) 228-7650 07/21/2009 09/01/2009

LAKEWOOD OH 44107 (216) 228-7650 09/09/2010 10/20/2010

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

LAKEWOOD OH 44107 (216) 228-7650 07/23/2009 09/01/2009

LAKEWOOD OH 44107 (216) 228-7650 09/09/2010 01/01/1900

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm

Page 33956 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365267 LAKEWOOD SENIOR HEALTH  CAMPUS 13900 DETROIT AVE

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST
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LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

LAKEWOOD OH 44107 (216) 228-7650 07/21/2009 09/01/2009

LAKEWOOD OH 44107 (216) 228-7650 09/09/2010 10/20/2010

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

LAKEWOOD OH 44107 (216) 228-7650 07/14/2011 08/17/2011

WADSWORTH OH 44281 (330) 335-2555 05/28/2008 06/30/2008

WADSWORTH OH 44281 (330) 335-2555 05/28/2008 06/30/2008
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Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST
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WADSWORTH OH 44281 (330) 335-2555 05/28/2008 06/30/2008

WADSWORTH OH 44281 (330) 335-2555 07/30/2009 08/14/2009

WADSWORTH OH 44281 (330) 335-2555 09/22/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 09/22/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 05/29/2008 06/30/2008

WADSWORTH OH 44281 (330) 335-2555 07/29/2009 08/14/2009

WADSWORTH OH 44281 (330) 335-2555 07/30/2009 08/14/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST
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WADSWORTH OH 44281 (330) 335-2555 09/22/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 07/30/2009 08/14/2009

WADSWORTH OH 44281 (330) 335-2555 09/22/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 09/23/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 05/28/2008 06/30/2008

WADSWORTH OH 44281 (330) 335-2555 05/29/2008 06/30/2008

WADSWORTH OH 44281 (330) 335-2555 07/30/2009 08/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365268 ALTERCARE OF WADSWORTH 147 GARFIELD ST

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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WADSWORTH OH 44281 (330) 335-2555 09/22/2010 11/01/2010

WADSWORTH OH 44281 (330) 335-2555 09/23/2010 11/01/2010

MOUNT VERNON OH 43050 (740) 397-4125 01/08/2009 02/16/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/08/2009 02/16/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

Page 33970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 01/08/2009 03/11/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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constructed to limit the passage
of smoke.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 04/01/2009

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE
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MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 01/09/2009 03/11/2009

MOUNT VERNON OH 43050 (740) 397-4125 04/01/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 04/02/2010 05/07/2010

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Isolated Minimal harm or potential for actual
harm
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AVE

365269 COUNTRY COURT 1076 COSHOCTON
AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE
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MOUNT VERNON OH 43050 (740) 397-4125 06/24/2011 08/13/2011

SANDUSKY OH 44870 (419) 557-7016 07/15/2008 08/29/2008

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE
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SANDUSKY OH 44870 (419) 557-7016 11/04/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/04/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/04/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/04/2010 12/24/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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all times.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE
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SANDUSKY OH 44870 (419) 557-7016 07/15/2008 08/29/2008

SANDUSKY OH 44870 (419) 557-7016 07/17/2008 08/29/2008

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 07/15/2008 08/29/2008

SANDUSKY OH 44870 (419) 557-7016 07/15/2008 08/29/2008

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009

SANDUSKY OH 44870 (419) 557-7016 08/31/2009 10/21/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365270 GREAT LAKES TRANSITIONAL CARE 1912 HAYES AVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

SANDUSKY OH 44870 (419) 557-7016 11/03/2010 12/24/2010

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/27/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/08/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/27/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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and medical records private and
confidential.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm
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DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/08/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 34019 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/27/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/08/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/26/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 03/27/2009 05/08/2009

STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE
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STEUBENVILLE OH 43952 (740) 264-7161 05/11/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 05/13/2010 07/01/2010

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
DRIVE

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD
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STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

STEUBENVILLE OH 43952 (740) 264-7161 03/25/2011 05/06/2011

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
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COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD
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COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 06/09/2011 07/19/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD
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COLUMBUS OH 43214 (614) 457-1100 06/09/2011 07/19/2011

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD
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COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365272 WHETSTONE GARDENS AND CARE CENTER 3710 OLENTANGY
RIVER ROAD

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE
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COLUMBUS OH 43214 (614) 457-1100 06/09/2011 07/19/2011

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 06/11/2009 07/21/2009

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

COLUMBUS OH 43214 (614) 457-1100 04/01/2010 05/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 10/14/2008 11/12/2008
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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ashtrays where smoking was
allowed.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE
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YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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allowed.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE
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YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Page 34072 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE
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YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 12/08/2009 01/11/2010

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm
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365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365275 PARK VISTA RETIREMENT COMMUNIT 1216 5TH AVE

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD
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YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

YOUNGSTOWN OH 44504 (330) 746-2944 02/03/2011 03/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/10/2009 10/30/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD
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MOUNT GILEAD OH 43338 (419) 946-5015 09/10/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD
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MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 08/06/2008 08/22/2008

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/10/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual

Page 34088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD
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MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/14/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/08/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/10/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 09/10/2009 10/30/2009

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/21/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365276 MORROW COUNTY HOSPITAL ECF 651 W MARION ROAD

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE
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MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011

MOUNT GILEAD OH 43338 (419) 946-5015 11/23/2010 01/10/2011

HAMILTON OH 45013 (513) 867-4101 03/10/2009 04/29/2009

HAMILTON OH 45013 (513) 867-4101 03/12/2009 04/29/2009

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 03/12/2009 04/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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needed for medical treatment.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE
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HAMILTON OH 45013 (513) 867-4101 05/19/2010 07/10/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 07/10/2010

HAMILTON OH 45013 (513) 867-4101 03/12/2009 04/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
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HAMILTON OH 45013 (513) 867-4101 05/21/2010 07/10/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 07/28/2011 09/16/2011

HAMILTON OH 45013 (513) 867-4101 03/10/2009 04/29/2009

HAMILTON OH 45013 (513) 867-4101 03/10/2009 04/29/2009

HAMILTON OH 45013 (513) 867-4101 03/12/2009 04/29/2009

Page 34102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365277 MERCY FRANCISCAN AT SCHRODER 1302 MILLVILLE
AVENUE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE
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HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 05/21/2010 08/11/2010

HAMILTON OH 45013 (513) 867-4101 07/28/2011 09/16/2011

HAMILTON OH 45013 (513) 867-4101 07/28/2011 09/16/2011

HAMILTON OH 45013 (513) 867-4101 07/28/2011 09/16/2011

HAMILTON OH 45013 (513) 867-4101 07/28/2011 09/16/2011

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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from serious medication errors. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

Page 34109 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TROY OH 45373 (937) 335-7161 02/05/2009 03/12/2009

TROY OH 45373 (937) 335-7161 02/05/2009 03/12/2009

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 04/14/2011 05/18/2011

TROY OH 45373 (937) 335-7161 04/14/2011 05/18/2011

TROY OH 45373 (937) 335-7161 04/14/2011 05/18/2011

TROY OH 45373 (937) 335-7161 04/15/2011 05/18/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE
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TROY OH 45373 (937) 335-7161 04/15/2011 05/18/2011

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 04/14/2011 05/18/2011

TROY OH 45373 (937) 335-7161 04/15/2011 05/18/2011

TROY OH 45373 (937) 335-7161 02/05/2009 03/12/2009

TROY OH 45373 (937) 335-7161 02/05/2009 03/12/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365278 TROY CARE AND REHABILITATION CENTER 512 CRESCENT DRIVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TROY OH 45373 (937) 335-7161 02/11/2010 03/22/2010

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/18/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 34119 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/25/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/25/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/25/2009 01/14/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TOLEDO OH 43612 (419) 478-5131 11/25/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 02/16/2011 07/29/2011

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE
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TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 12/16/2008 02/01/2009

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/23/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 11/25/2009 01/14/2010

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/16/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

Page 34138 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365279 WEST TOLEDO HEALTHCARE AND REH 4645 LEWIS AVE

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

Page 34141 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TOLEDO OH 43612 (419) 478-5131 02/17/2011 04/08/2011

LOGAN OH 43138 (740) 380-8227 07/16/2008 09/02/2008

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 10/05/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 07/16/2008 09/02/2008

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH
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LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 10/05/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 10/05/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 10/05/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 07/16/2008 09/02/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
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LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Widespread Potential for minimal harm
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NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH
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LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 07/16/2008 09/02/2008

LOGAN OH 43138 (740) 380-8227 07/17/2008 09/02/2008

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/04/2009 10/24/2009

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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needs of each resident.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365283 HOCKING VALLEY COMMUNITY HOSP SNF 601 STATE ROUTE 664
NORTH

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET
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LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 09/30/2010 11/19/2010

LOGAN OH 43138 (740) 380-8227 10/05/2010 11/19/2010

SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET
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SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm

Page 34164 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET
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SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 34167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET
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SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/06/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 01/08/2009 02/23/2009

SHELBY OH 44875 (419) 347-1266 03/15/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365284 CRESTWOOD CARE CENTER 225 W MAIN STREET

365286 CARINGTON PARK 2217 WEST AVE
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SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 03/18/2010 04/30/2010

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

SHELBY OH 44875 (419) 347-1266 05/12/2011 06/13/2011

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE
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ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 05/22/2008 07/11/2008

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 05/22/2008 07/11/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her

Pattern Minimal harm or potential for actual
harm
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365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE
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ASHTABULA OH 44004 (440) 964-8446 05/22/2008 07/11/2008

ASHTABULA OH 44004 (440) 964-8446 05/22/2008 07/11/2008

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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whether to manage his or her
own money or deposit it with the
nursing home.

harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365286 CARINGTON PARK 2217 WEST AVE

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD
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ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 07/09/2009 08/28/2009

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 01/22/2011

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

ASHTABULA OH 44004 (440) 964-8446 08/31/2010 10/22/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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REHAB & NURSIN

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD
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FALLS

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/14/2011 06/07/2011

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/23/2009 05/18/2009

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/14/2011 06/07/2011

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/23/2009 05/18/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 34191 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365287 ALTERCARE OF CUYAHOGA FALLS CTR FOR
REHAB & NURSIN

2728 BAILEY RD

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW
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CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/23/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/23/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 02/25/2010 03/16/2010

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/27/2009 06/18/2009

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/14/2011 06/07/2011

CUYAHOGA
FALLS

OH 44221 (330) 929-4231 04/14/2011 06/07/2011

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW
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MASSILLON OH 44646 (330) 833-3174 05/05/2011 06/22/2011

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 05/03/2011 06/22/2011

MASSILLON OH 44646 (330) 833-3174 05/03/2011 06/22/2011

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD
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MASSILLON OH 44646 (330) 833-3174 05/05/2011 06/22/2011

MASSILLON OH 44646 (330) 833-3174 06/25/2009 07/14/2009

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

MASSILLON OH 44646 (330) 833-3174 07/22/2010 08/20/2010

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD
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KIRTLAND OH 44094 (440) 256-8100

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 05/01/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 05/01/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD
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KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365290 GOLDEN LIVINGCENTER-KIRTLAND 9685 CHILLICOTHE RD

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW
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KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 04/30/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 05/01/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 05/01/2008 06/16/2008

KIRTLAND OH 44094 (440) 256-8100 07/09/2009 08/28/2009

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

KIRTLAND OH 44094 (440) 256-8100 09/22/2010 11/12/2010

CANTON OH 44708 (330) 456-2842 05/07/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW
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CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 05/05/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 05/05/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010

CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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of smoke.

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
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CANTON OH 44708 (330) 456-2842 05/05/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 05/05/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 05/07/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 06/29/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 05/05/2009 06/09/2009

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW
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CANTON OH 44708 (330) 456-2842

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010

CANTON OH 44708 (330) 456-2842 07/29/2010 09/08/2010

CANTON OH 44708 (330) 456-2842 06/29/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 06/29/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011

CANTON OH 44708 (330) 456-2842 07/01/2011 08/09/2011

MASSILLON OH 44646 (330) 837-1741 05/14/2009 06/15/2009

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW
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MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/15/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 05/14/2009 06/15/2009

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW
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MASSILLON OH 44646 (330) 837-1741 04/15/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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and signs for the transport of
oxygen.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365292 HANOVER HOUSE 435 AVIS AVENUE NW

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD
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MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 03/09/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1741 04/13/2010 05/26/2010

MASSILLON OH 44646 (330) 837-1741 04/15/2010 05/26/2010

CINCINNATI OH 45239 (513) 591-0400 09/24/2009 11/13/2009

CINCINNATI OH 45239 (513) 591-0400 09/24/2009 11/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm
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365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD
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CINCINNATI OH 45239 (513) 591-0400 12/07/2010 01/26/2011

CINCINNATI OH 45239 (513) 591-0400 09/15/2011 10/26/2011

CINCINNATI OH 45239 (513) 591-0400 12/07/2010 01/26/2011

CINCINNATI OH 45239 (513) 591-0400 12/07/2010 01/26/2011

CINCINNATI OH 45239 (513) 591-0400 09/15/2011 10/26/2011

CINCINNATI OH 45239 (513) 591-0400 09/15/2011 10/26/2011

CINCINNATI OH 45239 (513) 591-0400 09/24/2009 12/11/2009

CINCINNATI OH 45239 (513) 591-0400 09/24/2009 12/11/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD
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CINCINNATI OH 45239 (513) 591-0400 12/07/2010 01/26/2011

CINCINNATI OH 45239 (513) 591-0400 12/07/2010 01/26/2011

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD
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CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 01/25/2011 03/11/2011

CIRCLEVILLE OH 43113 (740) 474-3121 01/27/2011 03/11/2011

CIRCLEVILLE OH 43113 (740) 474-3121 01/27/2011 03/11/2011

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD
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CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 01/25/2011 03/11/2011

CIRCLEVILLE OH 43113 (740) 474-3121 01/25/2011 03/11/2011

CIRCLEVILLE OH 43113 (740) 474-3121 09/05/2008 10/15/2008

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365295 LOGAN ELM HEALTH CARE CENTER 370 TARLTON ROAD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD
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CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 11/06/2009 12/18/2009

CIRCLEVILLE OH 43113 (740) 474-3121 01/25/2011 03/11/2011

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/21/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 12/30/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD

365296 RIDGEWOOD HEALTHCARE CENTER 3558 RIDGEWOOD RD
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AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/25/2010 05/18/2010

AKRON OH 44313 (330) 666-3776 12/28/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 12/30/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/21/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/21/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

Page 34266 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/25/2010 05/18/2010

AKRON OH 44313 (330) 666-3776 12/28/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 12/28/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/21/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies
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and signs for the transport of
oxygen.

harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/23/2010 05/14/2010

AKRON OH 44313 (330) 666-3776 03/25/2010 05/18/2010

AKRON OH 44313 (330) 666-3776 12/28/2010 02/18/2011

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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AKRON OH 44313 (330) 666-3776 04/16/2009 06/05/2009

AKRON OH 44313 (330) 666-3776 04/21/2009 06/05/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Get rid of garbage properly. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm
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SIDNEY OH 45365 (937) 492-9591 04/15/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/15/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/15/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 03/26/2011 05/13/2011

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/15/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009

SIDNEY OH 45365 (937) 492-9591 03/13/2009 05/02/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Put firmly secured handrails on Widespread Minimal harm or potential for actual
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE
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SIDNEY OH 45365 (937) 492-9591

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/13/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 04/15/2010 06/04/2010

SIDNEY OH 45365 (937) 492-9591 03/26/2011 05/13/2011

SIDNEY OH 45365 (937) 492-9591 03/26/2011 05/13/2011

SIDNEY OH 45365 (937) 492-9591 03/29/2011 05/13/2011

NILES OH 44446 (330) 544-0771 09/09/2008 09/29/2008
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE
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NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 11/19/2009 12/04/2009

NILES OH 44446 (330) 544-0771 11/19/2009 12/04/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE
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NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE
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NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 11/18/2009 12/04/2009

NILES OH 44446 (330) 544-0771 11/19/2009 12/04/2009

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE
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NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 09/11/2008 09/29/2008

NILES OH 44446 (330) 544-0771 11/19/2009 12/04/2009

NILES OH 44446 (330) 544-0771 01/20/2011 02/08/2011

NILES OH 44446 (330) 544-0771 09/09/2008 09/29/2008

NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD
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NILES OH 44446 (330) 544-0771 01/21/2011 02/08/2011

KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008

KENT OH 44240 (330) 296-6415 02/17/2011 03/01/2011

KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008

KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008

KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD
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KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008

KENT OH 44240 (330) 296-6415 10/30/2008 12/03/2008

KENT OH 44240 (330) 296-6415 12/08/2009 12/11/2009

KENT OH 44240 (330) 296-6415 02/17/2011 03/01/2011

LIMA OH 45801 (419) 227-2611 07/09/2009 08/14/2009

LIMA OH 45801 (419) 227-2611 03/10/2011 05/19/2011

LIMA OH 45801 (419) 227-2611 07/06/2009 08/14/2009

LIMA OH 45801 (419) 227-2611 07/09/2009 08/14/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD

365303 LIMA MANOR 750 BROWER ROAD
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LIMA OH 45801 (419) 227-2611 05/17/2010 06/21/2010

LIMA OH 45801 (419) 227-2611 03/10/2011 05/19/2011

LIMA OH 45801 (419) 227-2611 07/06/2009 08/14/2009

LIMA OH 45801 (419) 227-2611 07/09/2009 08/14/2009

LIMA OH 45801 (419) 227-2611 05/11/2010 06/21/2010

LIMA OH 45801 (419) 227-2611 05/17/2010 06/21/2010

LIMA OH 45801 (419) 227-2611 03/08/2011 05/19/2011

LIMA OH 45801 (419) 227-2611 05/11/2010 06/21/2010

LIMA OH 45801 (419) 227-2611 03/08/2011 05/19/2011

LIMA OH 45801 (419) 227-2611 03/10/2011 05/19/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let each resident choose a
personal doctor.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and are signed by the person
completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/09/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 10/10/2008 11/18/2008

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed for medical treatment.

post nurse staffing information. Widespread Potential for minimal harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET
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CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 01/08/2010 02/08/2010

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365304 CLIFTON CARE CENTER 625 PROBASCO
STREET

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES- 37603 EUCLID AVE
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CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

CINCINNATI OH 45220 (513) 281-2464 03/11/2011 04/30/2011

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES- 37603 EUCLID AVE
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WILLOUGHBY OH 44094 (440) 951-5551

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 05/13/2010 06/22/2010

WILLOUGHBY OH 44094 (440) 951-5551 07/14/2011 08/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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WILLOUGHBY

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

Page 34361 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WILLOUGHBY OH 44094 (440) 951-5551 07/14/2011 08/17/2011

WILLOUGHBY OH 44094 (440) 951-5551 07/14/2011 08/17/2011

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies
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or builds each resident's dignity
and self respect.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365305 MANORCARE HEALTH SERVICES-
WILLOUGHBY

37603 EUCLID AVE

365306 MADISON HEALTH CARE 7600 S RIDGE RD
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WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/25/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 03/26/2009 05/12/2009

WILLOUGHBY OH 44094 (440) 951-5551 05/13/2010 06/22/2010

WILLOUGHBY OH 44094 (440) 951-5551 07/13/2011 08/17/2011

WILLOUGHBY OH 44094 (440) 951-5551 07/14/2011 08/17/2011

WILLOUGHBY OH 44094 (440) 951-5551 05/13/2010 06/22/2010

MADISON OH 44057 (440) 428-1492 06/18/2009 08/07/2009
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD
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MADISON OH 44057 (440) 428-1492 06/19/2009 08/07/2009

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 10/17/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD
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MADISON OH 44057 (440) 428-1492 06/18/2009 08/07/2009

MADISON OH 44057 (440) 428-1492 06/18/2009 08/07/2009

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 10/17/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/17/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 06/18/2009 08/07/2009

MADISON OH 44057 (440) 428-1492 06/19/2009 08/07/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unwanted effects.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD

365306 MADISON HEALTH CARE 7600 S RIDGE RD
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MADISON OH 44057 (440) 428-1492 08/25/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 08/26/2010 09/20/2010

MADISON OH 44057 (440) 428-1492 10/17/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011

MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365306 MADISON HEALTH CARE 7600 S RIDGE RD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

Page 34381 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MADISON OH 44057 (440) 428-1492 10/20/2011 11/21/2011

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 07/20/2009 08/31/2009

DAYTON OH 45426 (937) 837-5581 07/23/2009 08/31/2009

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD
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DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD
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DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 07/20/2009 08/31/2009

DAYTON OH 45426 (937) 837-5581 07/20/2009 08/31/2009

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/12/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD
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DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365309 FRIENDSHIP VILLAGE 5790 DENLINGER
ROAD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD
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DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 05/09/2008 06/28/2008

DAYTON OH 45426 (937) 837-5581 07/23/2009 08/31/2009

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

DAYTON OH 45426 (937) 837-5581 10/15/2010 11/11/2010

NORTH OLMSTED OH 44070 (440) 779-6900 04/19/2011 05/27/2011

NORTH OLMSTED OH 44070 (440) 779-6900 01/14/2009 03/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365310 MANORCARE HEALTH SERVICES - NORTH 23225 LORAIN RD
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NORTH OLMSTED OH 44070 (440) 779-6900 01/15/2009 03/04/2009

NORTH OLMSTED OH 44070 (440) 779-6900 02/17/2010 04/06/2010

NORTH OLMSTED OH 44070 (440) 779-6900 01/14/2009 03/04/2009

NORTH OLMSTED OH 44070 (440) 779-6900 01/14/2009 03/04/2009

NORTH OLMSTED OH 44070 (440) 779-6900 01/15/2009 03/04/2009

NORTH OLMSTED OH 44070 (440) 779-6900 02/17/2010 04/06/2010

NORTH OLMSTED OH 44070 (440) 779-6900 02/18/2010 04/06/2010

NORTH OLMSTED OH 44070 (440) 779-6900 04/19/2011 05/27/2011

NORTH OLMSTED OH 44070 (440) 779-6900 04/21/2011 05/27/2011

NORTH OLMSTED OH 44070 (440) 779-6900 01/14/2009 03/04/2009

NORTH OLMSTED OH 44070 (440) 779-6900 02/17/2010 04/06/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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OLMSTED

365310 MANORCARE HEALTH SERVICES - NORTH
OLMSTED

23225 LORAIN RD

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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NORTH OLMSTED OH 44070 (440) 779-6900 04/19/2011 05/27/2011

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 01/21/2009

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 01/21/2009

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 01/12/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/12/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the

Pattern Potential for minimal harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 01/21/2009

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 01/12/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/12/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/25/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 10/29/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 04/09/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET
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PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/23/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/25/2011

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365313 BRIDGEPORT HEALTH CARE CENTER 2125 ROYCE STREET

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST
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PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 10/28/2008 12/23/2008

PORTSMOUTH OH 45662 (740) 354-6635 01/14/2010 02/19/2010

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011

PORTSMOUTH OH 45662 (740) 354-6635 02/25/2011 04/12/2011

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST
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COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST
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COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST
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COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/28/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST
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COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

Page 34453 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 01/29/2009 04/23/2009

COLUMBUS OH 43215 (614) 464-2273 02/18/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010

COLUMBUS OH 43215 (614) 464-2273 02/19/2010 04/07/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST
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COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

COLUMBUS OH 43215 (614) 464-2273 05/05/2011 06/21/2011

AKRON OH 44313 (330) 867-8530 10/27/2008 12/15/2008

AKRON OH 44313 (330) 867-8530 10/27/2008 12/15/2008
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm
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365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST
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AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 10/27/2008 12/15/2008

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 10/27/2008 12/15/2008
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST
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AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 10/29/2008 01/12/2009

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/17/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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would resist fire for at least one
hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Page 34468 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST

365316 MANORCARE HEALTH SERVICES-AKRON 1211 W MARKET ST
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AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/17/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/17/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 10/29/2008 12/23/2008

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/16/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/17/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 12/17/2009 02/01/2010

AKRON OH 44313 (330) 867-8530 01/20/2011 02/23/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD
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WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 12/06/2010 01/17/2011

WOOSTER OH 44691 (330) 345-9050 09/25/2008 10/28/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST

Page 34477 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WOOSTER OH 44691 (330) 345-9050 09/25/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 12/06/2010 01/17/2011

WOOSTER OH 44691 (330) 345-9050 09/25/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 09/26/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 09/25/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 09/25/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 09/26/2008 10/28/2008

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365317 SMITHVILLE WESTERN CARE CENTER 4110 EAST
SMITHVILLE
WESTERN ROAD

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE
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WOOSTER OH 44691 (330) 345-9050

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 11/05/2009 12/18/2009

WOOSTER OH 44691 (330) 345-9050 12/06/2010 01/17/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

Page 34482 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE
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WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 04/15/2010 05/27/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 04/15/2010 05/27/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 04/15/2010 05/27/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 06/21/2011 07/27/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/07/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE

365318 COURT HOUSE MANOR 250 GLENN AVENUE
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WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 04/15/2010 05/27/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 06/21/2011 07/27/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 06/23/2011 07/27/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 07/10/2009 08/10/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 04/15/2010 05/27/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 06/21/2011 07/27/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9290 06/23/2011 07/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm
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365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD
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COURT HOU

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/11/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/11/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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working safely.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD
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AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011

AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/11/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 02/11/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD
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AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 12/09/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365320 LORANTFFY CARE CENTER INC 2631 COPLEY ROAD

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
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AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011

AKRON OH 44321 (330) 666-2631 12/11/2008 01/30/2009

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 03/08/2010 03/24/2010

AKRON OH 44321 (330) 666-2631 05/26/2011 07/15/2011

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Isolated Minimal harm or potential for actual
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LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE
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KETTERING OH 45409 (937) 293-1152 09/03/2009 10/13/2009

KETTERING OH 45409 (937) 293-1152 09/03/2009 10/13/2009

KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010

KETTERING OH 45409 (937) 293-1152 11/24/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 11/24/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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nourished. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE

365321 OAKS OF WEST KETTERING, INC THE 1150 WEST DOROTHY
LANE
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KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010

KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 09/03/2009 10/13/2009

KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 11/26/2008 01/06/2009

KETTERING OH 45409 (937) 293-1152 09/03/2009 10/13/2009

KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010

KETTERING OH 45409 (937) 293-1152 11/10/2010 12/27/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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LANE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE
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DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE
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DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 04/30/2010 06/19/2010

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE
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DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 04/30/2010 06/19/2010

DAYTON OH 45416 (937) 278-2692 04/30/2010 06/19/2010

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/07/2009 08/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual

Page 34528 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE
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DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 04/30/2010 06/19/2010

DAYTON OH 45416 (937) 278-2692 04/30/2010 06/19/2010

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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current fire safety codes. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365322 MARIA JOSEPH LIVING CARE CENTER 4830 SALEM AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
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DAYTON OH 45416 (937) 278-2692 07/09/2009 08/28/2009

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

DAYTON OH 45416 (937) 278-2692 06/10/2011 08/18/2011

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 05/19/2010 06/21/2010

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
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MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 05/19/2010 06/21/2010

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
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MARION OH 43302 (740) 383-2126 05/19/2010 06/21/2010

MARION OH 43302 (740) 383-2126 05/20/2010 06/21/2010

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 03/26/2009 05/01/2009

MARION OH 43302 (740) 383-2126 05/20/2010 06/21/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365323 MARION POINTE 409 BELLFONTAINE
AVENUE

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW
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MARION OH 43302 (740) 383-2126 03/11/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

MARION OH 43302 (740) 383-2126 03/13/2011 04/22/2011

CANTON OH 44718 (330) 492-7835 10/16/2008 12/01/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and

Isolated Actual harm
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NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

Page 34549 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CANTON OH 44718 (330) 492-7835 10/16/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 10/17/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 10/17/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 12/10/2009 01/19/2010

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/20/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 10/17/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 12/10/2009 01/19/2010

CANTON OH 44718 (330) 492-7835 10/16/2008 12/01/2008
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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abuse, physical punishment, and
being separated from others.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW
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CANTON OH 44718 (330) 492-7835 10/17/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/20/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/20/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 10/16/2008 12/01/2008

CANTON OH 44718 (330) 492-7835 10/16/2008 12/01/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW

365324 MANORCARE HLTH SVCS-BELDEN VIL 5005 HIGBEE AVENUE
NW
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CANTON OH 44718 (330) 492-7835 12/10/2009 01/19/2010

CANTON OH 44718 (330) 492-7835 12/10/2009 01/19/2010

CANTON OH 44718 (330) 492-7835 12/10/2009 01/19/2010

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/20/2011 03/01/2011

CANTON OH 44718 (330) 492-7835 01/18/2011 03/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/09/2008 07/02/2008

CINCINNATI OH 45242 (513) 793-5092 05/09/2008 07/02/2008

CINCINNATI OH 45242 (513) 793-5092 07/16/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 07/17/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 09/08/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 10/25/2010

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 08/01/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 07/17/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 07/17/2009 09/05/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-5092 07/17/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-5092 05/08/2008 08/01/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/09/2008 07/02/2008

CINCINNATI OH 45242 (513) 793-5092 07/16/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 07/16/2009 09/05/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD
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CINCINNATI OH 45242 (513) 793-5092 07/17/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 09/08/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 09/08/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 08/01/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008

CINCINNATI OH 45242 (513) 793-5092 05/08/2008 07/03/2008
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365327 MONTGOMERY CARE CENTER 7777 COOPER ROAD

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE
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CINCINNATI OH 45242 (513) 793-5092 05/09/2008 07/02/2008

CINCINNATI OH 45242 (513) 793-5092 07/16/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 07/16/2009 09/05/2009

CINCINNATI OH 45242 (513) 793-5092 09/08/2010 12/01/2010

CINCINNATI OH 45242 (513) 793-5092 09/10/2010 12/01/2010

MARION OH 43302 (740) 387-7537 03/31/2009 04/30/2009

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 07/12/2011 07/22/2011
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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sores or heal existing bed sores.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
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MARION OH 43302 (740) 387-7537 03/31/2009 04/30/2009

MARION OH 43302 (740) 387-7537 04/02/2009 04/30/2009

MARION OH 43302 (740) 387-7537 04/02/2009 04/30/2009

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
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MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/10/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/10/2010 06/22/2010

MARION OH 43302 (740) 387-7537 07/12/2011 07/22/2011

MARION OH 43302 (740) 387-7537 03/31/2009 04/30/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual

Page 34592 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365329 COMMUNITY HEALTHCARE CENTER 175 COMMUNITY
DRIVE

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST
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MARION OH 43302 (740) 387-7537 03/31/2009 04/30/2009

MARION OH 43302 (740) 387-7537 05/10/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/10/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

MARION OH 43302 (740) 387-7537 05/14/2010 06/22/2010

WAUSEON OH 43567 (419) 337-3050 06/23/2009 07/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Page 34595 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



common areas by walls
constructed to limit the passage
of smoke.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST
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WAUSEON OH 43567 (419) 337-3050 06/23/2009 07/14/2009

WAUSEON OH 43567 (419) 337-3050 07/28/2010 08/31/2010

WAUSEON OH 43567 (419) 337-3050 05/10/2011 06/30/2011

WAUSEON OH 43567 (419) 337-3050 05/10/2011 06/30/2011

WAUSEON OH 43567 (419) 337-3050 05/10/2011 06/30/2011

WAUSEON OH 43567 (419) 337-3050 07/28/2010 08/31/2010

WAUSEON OH 43567 (419) 337-3050 07/28/2010 08/31/2010

WAUSEON OH 43567 (419) 337-3050 05/10/2011 06/30/2011

WAUSEON OH 43567 (419) 337-3050 06/23/2009 07/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365330 HEARTLAND OF WAUSEON 303 W LEGGETT ST

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE
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WAUSEON OH 43567 (419) 337-3050 07/28/2010 08/31/2010

WAUSEON OH 43567 (419) 337-3050 05/10/2011 08/05/2011

WAUSEON OH 43567 (419) 337-3050 05/10/2011 06/30/2011

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 09/17/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE
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SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 09/16/2009 12/11/2009

SHELBY OH 44875 (419) 347-1313 12/01/2010 01/10/2011

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE
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SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 12/01/2010 01/10/2011

SHELBY OH 44875 (419) 347-1313 12/01/2010 01/10/2011

SHELBY OH 44875 (419) 347-1313 12/01/2010 01/10/2011

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/04/2008 09/02/2008
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365331 SHELBY POINTE, INC 100 ROGERS LANE

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD
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SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 08/07/2008 09/02/2008

SHELBY OH 44875 (419) 347-1313 09/16/2009 12/11/2009

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 09/16/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 09/17/2009 10/23/2009

SHELBY OH 44875 (419) 347-1313 12/02/2010 01/10/2011

BOWLING GREEN OH 43402 (419) 352-4694 10/05/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/05/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 11/17/2010 12/30/2010

BOWLING GREEN OH 43402 (419) 352-4694 11/18/2010 12/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD
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BOWLING GREEN OH 43402 (419) 352-4694 10/05/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 11/18/2010 12/30/2010

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/05/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD
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BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 09/07/2011 10/28/2011

BOWLING GREEN OH 43402 (419) 352-4694 09/07/2011 10/28/2011

BOWLING GREEN OH 43402 (419) 352-4694 10/08/2009 11/16/2009

BOWLING GREEN OH 43402 (419) 352-4694 11/17/2010 07/08/2011

BOWLING GREEN OH 43402 (419) 352-4694 11/18/2010 12/30/2010

BOWLING GREEN OH 43402 (419) 352-4694 09/07/2011 10/28/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365333 BOWLING GREEN MANOR 1021 W POE RD

365333 BOWLING GREEN MANOR 1021 W POE RD

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE
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BOWLING GREEN OH 43402 (419) 352-4694 09/07/2011 10/28/2011

BOWLING GREEN OH 43402 (419) 352-4694 09/07/2011 10/28/2011

SPRINGFIELD OH 45504 (937) 399-9910 06/23/2008 01/01/1900

SPRINGFIELD OH 45504 (937) 399-9910 08/19/2009 09/30/2009

SPRINGFIELD OH 45504 (937) 399-9910 08/19/2009 09/30/2009

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/15/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 08/20/2009 09/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
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SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/15/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 08/19/2009 09/30/2009

SPRINGFIELD OH 45504 (937) 399-9910 08/20/2009 09/30/2009

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365334 MERCY ST JOHN'S CENTER 100 WEST
MCCREIGHT AVENUE

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
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SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/15/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 08/19/2009 09/30/2009

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

SPRINGFIELD OH 45504 (937) 399-9910 10/13/2010 11/29/2010

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 12/03/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

Page 34634 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD
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WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
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WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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facilities. harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Pattern Minimal harm or potential for actual
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365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD
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WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 34647 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



procedures for the administration
of immunizations.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
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365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD
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WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/28/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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Page 34657 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WILLIAMSBURG OH 45176 (513) 579-9949 08/29/2008 10/18/2008

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/27/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual

Page 34660 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD

365336 LOCUST RIDGE NURSING HOME INC 12745 ELM CORNER
ROAD
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365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
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365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

Page 34661 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WILLIAMSBURG OH 45176 (513) 579-9949

WILLIAMSBURG OH 45176 (513) 579-9949 10/08/2009 11/13/2009

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

WILLIAMSBURG OH 45176 (513) 579-9949 12/01/2010 01/22/2011

FINDLAY OH 45840 (419) 424-0832 01/26/2010 04/08/2010

FINDLAY OH 45840 (419) 424-0832 11/03/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 11/04/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 08/23/2011 10/12/2011

FINDLAY OH 45840 (419) 424-0832 08/23/2011 10/12/2011

FINDLAY OH 45840 (419) 424-0832 08/23/2011 10/12/2011

FINDLAY OH 45840 (419) 424-0832 01/26/2010 04/08/2010

FINDLAY OH 45840 (419) 424-0832 01/26/2010 04/08/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD
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FINDLAY OH 45840 (419) 424-0832 11/03/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 11/03/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 08/23/2011 10/12/2011

FINDLAY OH 45840 (419) 424-0832 08/23/2011 10/12/2011

FINDLAY OH 45840 (419) 424-0832 08/25/2011 10/03/2011

FINDLAY OH 45840 (419) 424-0832 01/26/2010 04/08/2010

FINDLAY OH 45840 (419) 424-0832 01/26/2010 04/08/2010

FINDLAY OH 45840 (419) 424-0832 01/28/2010 04/19/2010

FINDLAY OH 45840 (419) 424-0832 11/03/2010 12/15/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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order.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD
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FINDLAY OH 45840 (419) 424-0832 11/04/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 11/04/2010 12/15/2010

FINDLAY OH 45840 (419) 424-0832 08/25/2011 10/03/2011

FINDLAY OH 45840 (419) 424-0832 08/25/2011 10/03/2011

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 10/20/2010 11/12/2010

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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are to be kept closed. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD
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TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 05/30/2010

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 10/20/2010 11/12/2010

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD
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TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/02/2009 09/21/2009

TOLEDO OH 43606 (419) 531-4465 10/20/2010 11/12/2010

TOLEDO OH 43606 (419) 531-4465 10/20/2010 11/12/2010

TOLEDO OH 43606 (419) 531-4465 10/21/2010 11/12/2010

TOLEDO OH 43606 (419) 531-4465 08/18/2011 09/27/2011

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365339 DARLINGTON NURSING & REHAB CEN 2735 DARLINGTON RD

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE
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TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

TOLEDO OH 43606 (419) 531-4465 09/01/2009 10/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 09/16/2010 10/26/2010

BARBERTON OH 44203 (330) 753-5005 09/16/2010 10/26/2010

BARBERTON OH 44203 (330) 753-5005 07/14/2011 08/17/2011

BARBERTON OH 44203 (330) 753-5005 07/14/2011 08/17/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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BARBERTON

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE
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BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/11/2011 08/17/2011

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

Page 34686 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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area is safe, easy to use, clean
and comfortable.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE
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BARBERTON OH 44203 (330) 753-5005 09/14/2010 10/26/2010

BARBERTON OH 44203 (330) 753-5005 07/29/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 07/30/2009 09/14/2009

BARBERTON OH 44203 (330) 753-5005 09/14/2010 10/26/2010

BARBERTON OH 44203 (330) 753-5005 09/16/2010 10/26/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Page 34691 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



emergency lighting that can last
at least 1 1/2 hours.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365340 MANORCARE HEALTH SERVICES-
BARBERTON

85 THIRD STREET SE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE
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BARBERTON OH 44203 (330) 753-5005 07/11/2011 08/17/2011

BARBERTON OH 44203 (330) 753-5005 07/11/2011 08/17/2011

BARBERTON OH 44203 (330) 753-5005 07/14/2011 08/17/2011

COLDWATER OH 45828 (419) 678-2311 08/26/2010 10/12/2010

COLDWATER OH 45828 (419) 678-2311 08/24/2010 10/12/2010

COLDWATER OH 45828 (419) 678-2311 08/24/2010 10/12/2010

COLDWATER OH 45828 (419) 678-2311 10/17/2011 12/08/2011

COLDWATER OH 45828 (419) 678-2311 10/17/2011 12/08/2011

COLDWATER OH 45828 (419) 678-2311 11/19/2009 01/05/2010

COLDWATER OH 45828 (419) 678-2311 08/26/2010 10/12/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE

365341 BRIARWOOD VILLAGE 100 DON DESCH
DRIVE
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COLDWATER OH 45828 (419) 678-2311 11/17/2009 01/05/2010

COLDWATER OH 45828 (419) 678-2311 08/24/2010 10/12/2010

COLDWATER OH 45828 (419) 678-2311 11/17/2009 01/05/2010

COLDWATER OH 45828 (419) 678-2311 11/17/2009 01/05/2010

COLDWATER OH 45828 (419) 678-2311 11/19/2009 01/05/2010

COLDWATER OH 45828 (419) 678-2311 08/24/2010 10/12/2010

COLDWATER OH 45828 (419) 678-2311 10/20/2011 12/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET
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CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET
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CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 11/10/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET
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CADIZ OH 43907 (740) 942-8084 11/07/2008 12/27/2008

CADIZ OH 43907 (740) 942-8084 11/07/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 11/10/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET
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CADIZ OH 43907 (740) 942-8084 11/07/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 11/07/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 11/10/2008 01/02/2009

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Page 34716 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365342 CARRIAGE INN OF CADIZ INC 308 WEST WARREN
STREET

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST
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CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 01/25/2010 03/15/2010

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

CADIZ OH 43907 (740) 942-8084 03/10/2011 04/14/2011

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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bathing area.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST
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WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 12/21/2009 01/26/2010

WILLARD OH 44890 (419) 935-0148 03/08/2011 04/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST
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WILLARD OH 44890 (419) 935-0148 03/11/2009 06/12/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 06/12/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 12/21/2009 01/26/2010

WILLARD OH 44890 (419) 935-0148 12/21/2009 04/23/2010

WILLARD OH 44890 (419) 935-0148 03/08/2011 04/11/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 34727 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



times. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST
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WILLARD OH 44890 (419) 935-0148 03/09/2011 04/11/2011

WILLARD OH 44890 (419) 935-0148 03/09/2011 04/11/2011

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/11/2009 06/12/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 03/12/2009 04/14/2009

WILLARD OH 44890 (419) 935-0148 12/21/2009 01/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365343 HILLSIDE ACRES INC 370 E HOWARD ST

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
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WILLARD OH 44890 (419) 935-0148 12/21/2009 04/23/2010

WILLARD OH 44890 (419) 935-0148 03/08/2011 04/11/2011

WILLARD OH 44890 (419) 935-0148 03/08/2011 04/11/2011

WILLARD OH 44890 (419) 935-0148 03/09/2011 04/11/2011

WILLARD OH 44890 (419) 935-0148 03/09/2011 04/11/2011

LANCASTER OH 43130 (740) 654-2634 08/05/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012

LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012

LANCASTER OH 43130 (740) 654-2634 08/05/2009 09/25/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
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LANCASTER OH 43130 (740) 654-2634 08/07/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 08/07/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
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LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012

LANCASTER OH 43130 (740) 654-2634 08/05/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 08/07/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365344 CRESTVIEW REHAB & SKILLED NRSG SRVCS 957 BECKS KNOB
ROAD

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741
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LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012

LANCASTER OH 43130 (740) 654-2634 08/07/2009 09/25/2009

LANCASTER OH 43130 (740) 654-2634 09/02/2010 10/21/2010

LANCASTER OH 43130 (740) 654-2634 11/17/2011 01/05/2012

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741
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LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 04/06/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 04/06/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 04/06/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

Page 34750 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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conditions.

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741
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LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

Page 34754 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741
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LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741
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LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/05/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 02/06/2009 03/18/2009

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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instructions.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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COMMUNITY ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365346 OTTERBEIN LEBANON RETIREMENT
COMMUNITY

585 NORTH STATE
ROUTE 741

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 01/29/2010 03/18/2010

LEBANON OH 45036 (513) 933-5427 04/06/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 04/08/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 04/06/2011 05/28/2011

LEBANON OH 45036 (513) 933-5427 04/08/2011 05/28/2011

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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times. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Page 34768 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
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GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Page 34775 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE
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GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 07/28/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 08/02/2010 09/14/2010

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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all times.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365348 ARBORS AT GALLIPOLIS 170 PINECREST
DRIVE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
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GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 10/29/2011 12/13/2011

GALLIPOLIS OH 45631 (740) 446-7112 09/18/2009 10/27/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/11/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

Page 34794 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 34795 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE
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CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
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365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE
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PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE
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CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 02/02/2010 03/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
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PIKE
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365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
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CINCINNATI OH 45246 (513) 782-2788 04/19/2011 05/23/2011

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010

CINCINNATI OH 45246 (513) 782-2788 04/19/2011 05/23/2011

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 05/01/2009 06/16/2009

CINCINNATI OH 45246 (513) 782-2788 02/04/2010 03/22/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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365350 MAPLE KNOLL VILLAGE 11100 SPRINGFIELD
PIKE

365351 OLENTANGY WOODS 935 ROSEWOOD DR

365351 OLENTANGY WOODS 935 ROSEWOOD DR

365351 OLENTANGY WOODS 935 ROSEWOOD DR

365351 OLENTANGY WOODS 935 ROSEWOOD DR
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365351 OLENTANGY WOODS 935 ROSEWOOD DR
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CINCINNATI OH 45246 (513) 782-2788

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009

GALION OH 44833 (419) 468-7544 04/22/2010 06/01/2010

GALION OH 44833 (419) 468-7544 07/05/2011 08/12/2011

GALION OH 44833 (419) 468-7544 03/04/2009 04/17/2009

GALION OH 44833 (419) 468-7544 04/20/2010 06/01/2010

GALION OH 44833 (419) 468-7544 07/05/2011 08/12/2011

GALION OH 44833 (419) 468-7544 07/05/2011 08/12/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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GALION OH 44833 (419) 468-7544 07/07/2011 08/12/2011

GALION OH 44833 (419) 468-7544 07/07/2011 08/12/2011

GALION OH 44833 (419) 468-7544 03/04/2009 04/17/2009

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009

GALION OH 44833 (419) 468-7544 04/20/2010 06/01/2010

GALION OH 44833 (419) 468-7544 07/05/2011 08/12/2011

GALION OH 44833 (419) 468-7544 07/05/2011 08/12/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ashtrays where smoking was
allowed.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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GALION OH 44833 (419) 468-7544

GALION OH 44833 (419) 468-7544 03/04/2009 04/17/2009

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009

GALION OH 44833 (419) 468-7544 04/20/2010 06/01/2010

GALION OH 44833 (419) 468-7544 04/20/2010 06/01/2010

GALION OH 44833 (419) 468-7544 04/20/2010 06/01/2010

GALION OH 44833 (419) 468-7544 04/22/2010 06/01/2010

GALION OH 44833 (419) 468-7544 07/07/2011 08/12/2011

GALION OH 44833 (419) 468-7544 03/05/2009 04/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE
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EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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abuse, neglect or mistreatment of
residents.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE
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EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE
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EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/15/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/15/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/15/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and Pattern Minimal harm or potential for actual
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EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/15/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/15/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper construction in smoke
barriers.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/03/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 02/11/2010 03/26/2010

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011

EAST CLEVELAND OH 44112 (216) 268-3600 04/13/2011 06/01/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Page 34843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



temperature.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual

Page 34844 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR
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EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

EAST CLEVELAND OH 44112 (216) 268-3600 12/04/2008 01/22/2009

RAVENNA OH 44266 (330) 297-5781 04/23/2009 06/02/2009

RAVENNA OH 44266 (330) 297-5781 03/17/2011 04/18/2011

RAVENNA OH 44266 (330) 297-5781 05/12/2010 06/17/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365354 LONGMEADOW CARE CENTER 565 BRYN MAWR

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD
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RAVENNA OH 44266 (330) 297-5781 03/17/2011 04/18/2011

RAVENNA OH 44266 (330) 297-5781 04/21/2009 06/02/2009

RAVENNA OH 44266 (330) 297-5781 03/16/2011 04/18/2011

RAVENNA OH 44266 (330) 297-5781 03/17/2011 04/18/2011

RAVENNA OH 44266 (330) 297-5781 04/23/2009 06/02/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/18/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 05/19/2011 06/30/2011

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 05/26/2011 06/30/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD
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MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/05/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/05/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/04/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/04/2009 03/17/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD 6757 MAYFIELD RD
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MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/05/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/05/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 02/05/2009 03/17/2009

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/18/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/18/2010 05/03/2010

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 05/26/2011 06/30/2011

MAYFIELD OH 44124 (440) 473-0090 02/04/2009 03/17/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365355 MANORCARE HEALTH SERVICES-MAYFIELD
HTS

6757 MAYFIELD RD

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE
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MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090

MAYFIELD
HEIGHTS

OH 44124 (440) 473-0090 03/17/2010 05/03/2010

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to Pattern Minimal harm or potential for actual
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365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE
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MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 10/30/2009 12/07/2009

MONROE OH 45050 (513) 539-7391 01/20/2011 03/04/2011

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 01/20/2011 03/04/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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each resident who will not eat the
food served.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE
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MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 10/30/2009 12/07/2009

MONROE OH 45050 (513) 539-7391 10/30/2009 12/07/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE

365358 MOUNT PLEASANT RETIREMENT VILLAGE 225 BRITTON LANE
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MONROE OH 45050 (513) 539-7391 08/29/2008 10/07/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/10/2008

MONROE OH 45050 (513) 539-7391 09/02/2008 10/13/2008

MONROE OH 45050 (513) 539-7391 01/20/2011 03/04/2011

MONROE OH 45050 (513) 539-7391 01/21/2011 03/04/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Widespread Potential for minimal harm
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365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD
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LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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deposited with the nursing home,
is secure.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD
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LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD
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LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/06/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD
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LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 08/03/2009 09/14/2009

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/23/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010

LIMA OH 45804 (419) 999-2055 06/24/2010 08/06/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365361 SHAWNEE MANOR 2535 FORT AMANDA
ROAD

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH
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LIMA OH 45804 (419) 999-2055 05/10/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 05/10/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

LIMA OH 45804 (419) 999-2055 05/12/2011 06/22/2011

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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similar products. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH
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WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/07/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/07/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 06/11/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH
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WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 06/11/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 34903 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365362 GREEN HILLS CENTER 6557 US 68 SOUTH

365363 PARKSIDE NURSING AND REHABILITATION 908 SYMMES ROAD
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WEST LIBERTY OH 43357 (937) 465-5065 05/13/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/07/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/07/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 06/08/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 06/11/2009 07/03/2009

WEST LIBERTY OH 43357 (937) 465-5065 05/12/2010 06/25/2010

WEST LIBERTY OH 43357 (937) 465-5065 04/05/2011 05/23/2011

WEST LIBERTY OH 43357 (937) 465-5065 04/07/2011 05/23/2011

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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CENTER

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION 908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/24/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD
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FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/03/2011 08/02/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365363 PARKSIDE NURSING AND REHABILITATION
CENTER

908 SYMMES ROAD

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE
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FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 10/02/2009 11/16/2009

FAIRFIELD OH 45014 (513) 868-6500 03/15/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 03/18/2010 04/26/2010

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

FAIRFIELD OH 45014 (513) 868-6500 06/01/2011 08/02/2011

DAYTON OH 45426 (937) 837-2651 09/05/2008 10/24/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE
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DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE
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DAYTON OH 45426 (937) 837-2651 01/19/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 09/05/2008 10/24/2008

DAYTON OH 45426 (937) 837-2651 09/05/2008 10/24/2008

DAYTON OH 45426 (937) 837-2651 11/05/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/05/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 01/19/2011 03/12/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE
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DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 09/05/2008 10/24/2008

DAYTON OH 45426 (937) 837-2651 11/05/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 11/06/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 01/19/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/19/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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REHABILITATION HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365364 FOUR SEASONS OF DAYTON NURSING AND
REHABILITATION

4911 COVENANT
HOUSE DRIVE

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET
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DAYTON OH 45426 (937) 837-2651 09/02/2008 10/24/2008

DAYTON OH 45426 (937) 837-2651 11/05/2009 12/24/2009

DAYTON OH 45426 (937) 837-2651 01/19/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011

DAYTON OH 45426 (937) 837-2651 01/21/2011 03/12/2011

URBANA OH 43078 (937) 652-1381 04/10/2009 05/12/2009

URBANA OH 43078 (937) 652-1381 06/22/2010 08/03/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET
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URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 04/10/2009 05/12/2009

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 08/24/2011 09/09/2011

URBANA OH 43078 (937) 652-1381 06/22/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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alarm system.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Minimal harm or potential for actual
harm
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365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET

365365 HEARTLAND OF URBANA 741 E WATER STREET
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URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 08/24/2011 09/09/2011

URBANA OH 43078 (937) 652-1381 08/25/2011 09/09/2011

URBANA OH 43078 (937) 652-1381 06/22/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010

URBANA OH 43078 (937) 652-1381 06/24/2010 08/03/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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being separated from others.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST
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JAMESTOWN OH 45335 (937) 675-3311 06/11/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 03/18/2009 05/05/2009

JAMESTOWN OH 45335 (937) 675-3311 06/09/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 06/11/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 06/11/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 06/11/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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regulations.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST
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JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/18/2009 05/05/2009

Page 34966 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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catheter, unless it is necessary.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365368 LIBERTY NURSING CENTER OF JAMESTOWN 4960 US 35 EAST

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD
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JAMESTOWN OH 45335 (937) 675-3311 06/11/2010 07/31/2010

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

JAMESTOWN OH 45335 (937) 675-3311 03/13/2011 04/26/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD
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RICHFIELD OH 44286 (330) 659-6166 09/01/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 09/01/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 06/03/2009 07/17/2009

RICHFIELD OH 44286 (330) 659-6166 06/04/2009 07/17/2009

RICHFIELD OH 44286 (330) 659-6166 07/14/2010 08/25/2010

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 07/16/2010 08/25/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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order.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365370 PINE VALLEY CARE CENTER 4360 BRECKSVILLE
RD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD
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RICHFIELD OH 44286 (330) 659-6166 07/16/2010 08/25/2010

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

RICHFIELD OH 44286 (330) 659-6166 08/30/2011 09/30/2011

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

Page 34978 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
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BEAVERCREEK OH 45432 (937) 429-1106 02/10/2011 03/31/2011

BEAVERCREEK OH 45432 (937) 429-1106 02/10/2011 03/31/2011

BEAVERCREEK OH 45432 (937) 429-1106 02/10/2011 03/31/2011

BEAVERCREEK OH 45432 (937) 429-1106 12/07/2009 12/28/2009

BEAVERCREEK OH 45432 (937) 429-1106 12/07/2009 12/28/2009

BEAVERCREEK OH 45432 (937) 429-1106 02/08/2011 03/31/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual

Page 34984 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365374 HEARTLAND OF BEAVERCREEK 1974 NORTH
FAIRFIELD ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD
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BEAVERCREEK OH 45432 (937) 429-1106 02/10/2011 03/31/2011

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 10/08/2008 11/17/2008

BEAVERCREEK OH 45432 (937) 429-1106 02/10/2011 03/31/2011

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by Isolated Minimal harm or potential for actual
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365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD
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CINCINNATI OH 45242 (513) 489-2444

CINCINNATI OH 45242 (513) 489-2444 06/04/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/16/2011 08/05/2011

CINCINNATI OH 45242 (513) 489-2444 06/17/2011 08/05/2011

CINCINNATI OH 45242 (513) 489-2444 04/01/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 06/16/2011 08/05/2011

CINCINNATI OH 45242 (513) 489-2444 06/17/2011 08/05/2011

CINCINNATI OH 45242 (513) 489-2444 06/04/2009 07/23/2009
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD
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CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 04/01/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/04/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365375 MEADOWBROOK CARE CENTER 8211 WELLER ROAD

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68
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CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/02/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 06/04/2009 07/23/2009

CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 03/30/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 04/01/2010 05/20/2010

CINCINNATI OH 45242 (513) 489-2444 06/16/2011 08/05/2011

RIPLEY OH 45167 (937) 392-4318 01/09/2009 02/28/2009
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
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RIPLEY OH 45167 (937) 392-4318 02/25/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 01/09/2009 02/28/2009

RIPLEY OH 45167 (937) 392-4318 02/26/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 05/05/2011 06/13/2011

RIPLEY OH 45167 (937) 392-4318 01/09/2009 02/28/2009

RIPLEY OH 45167 (937) 392-4318 02/25/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 02/25/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 02/26/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 05/05/2011 06/13/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68
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RIPLEY OH 45167 (937) 392-4318

RIPLEY OH 45167 (937) 392-4318 05/05/2011 06/13/2011

RIPLEY OH 45167 (937) 392-4318 05/06/2011 06/13/2011

RIPLEY OH 45167 (937) 392-4318 05/06/2011 06/13/2011

RIPLEY OH 45167 (937) 392-4318 01/09/2009 02/28/2009

RIPLEY OH 45167 (937) 392-4318 02/25/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 02/26/2010 04/16/2010

RIPLEY OH 45167 (937) 392-4318 02/26/2010 04/16/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD
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RIPLEY OH 45167 (937) 392-4318 05/06/2011 06/13/2011

CELINA OH 45822 (419) 586-6645 09/08/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety
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365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

Page 35013 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 08/18/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 09/08/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/22/2010 09/07/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Page 35015 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

Page 35017 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CELINA OH 45822 (419) 586-6645

CELINA OH 45822 (419) 586-6645 08/16/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 08/16/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 08/18/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 08/18/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/22/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 08/16/2011 10/01/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD
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CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 09/16/2009 10/26/2009

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/20/2010 09/07/2010

CELINA OH 45822 (419) 586-6645 07/22/2010 09/07/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365377 CELINA MANOR 1001 MYERS ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD
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CELINA OH 45822 (419) 586-6645 08/16/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 08/16/2011 10/01/2011

CELINA OH 45822 (419) 586-6645 08/18/2011 10/01/2011

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/01/1900

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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significantly, or the resident must
be transferred or discharged.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD
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COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/25/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD
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COLUMBUS OH 43229 (614) 846-5420

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/01/1900

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/19/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD
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COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/25/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 03/19/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD
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COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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needs of each resident. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

Page 35045 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43229 (614) 846-5420 12/05/2008 01/06/2009

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/04/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 03/19/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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administration areas. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm
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365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365379 VILLA ANGELA CARE CENTER 5700 KARL ROAD

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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COLUMBUS OH 43229 (614) 846-5420 02/08/2010 04/07/2010

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/24/2011 04/29/2011

COLUMBUS OH 43229 (614) 846-5420 03/25/2011 04/29/2011

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 03/27/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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heard throughout the facility. harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/28/2010 12/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm

Page 35060 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/28/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 02/25/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365380 AUTUMNWOOD CARE CENTER 670 E SR 18
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TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 02/26/2009 04/03/2009

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/31/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010

TIFFIN OH 44883 (419) 447-7151 12/03/2009 01/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

TIFFIN OH 44883 (419) 447-7151 10/26/2010 03/01/2011

TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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365380 AUTUMNWOOD CARE CENTER 670 E SR 18

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

Page 35073 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TIFFIN OH 44883 (419) 447-7151 10/26/2010 12/10/2010

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 04/13/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 04/15/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 07/19/2011

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 07/19/2011

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD
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WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 04/13/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 06/07/2011 09/07/2011

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 07/19/2011

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 08/03/2011

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

Page 35078 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD

365381 WICKLIFFE COUNTRY PLACE 1919 BISHOP RD
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WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 02/26/2009 03/20/2009

WICKLIFFE OH 44092 (440) 944-9400 04/13/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 04/15/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 08/03/2011

WICKLIFFE OH 44092 (440) 944-9400 04/13/2010 05/21/2010

WICKLIFFE OH 44092 (440) 944-9400 06/09/2011 08/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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and medical records private and
confidential.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE
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GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/11/2008 06/25/2008

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/30/2009 07/31/2009

GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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regulations.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE
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GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE
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GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009

GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE

365385 GALION POINTE, INC 925 WAGNER AVE
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GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/23/2010 11/01/2010

GALION OH 44833 (419) 468-1090 06/11/2008 07/18/2008

GALION OH 44833 (419) 468-1090 06/30/2009 07/31/2009

GALION OH 44833 (419) 468-1090 07/02/2009 07/31/2009

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010

GALION OH 44833 (419) 468-1090 09/21/2010 11/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR
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NORTH
BALTIMORE

OH 45872 (419) 257-2421 06/25/2009 08/04/2009

NORTH
BALTIMORE

OH 45872 (419) 257-2421 05/13/2010 06/11/2010

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/19/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/21/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 05/11/2010 06/11/2010

NORTH
BALTIMORE

OH 45872 (419) 257-2421 05/11/2010 06/11/2010

NORTH
BALTIMORE

OH 45872 (419) 257-2421 05/11/2010 06/11/2010

NORTH
BALTIMORE

OH 45872 (419) 257-2421 06/24/2009 08/04/2009

NORTH
BALTIMORE

OH 45872 (419) 257-2421 06/24/2009 08/04/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm
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365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR
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BALTIMORE

NORTH
BALTIMORE

OH 45872 (419) 257-2421 06/25/2009 08/04/2009

NORTH
BALTIMORE

OH 45872 (419) 257-2421 05/11/2010 06/11/2010

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/21/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/21/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/19/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 06/24/2009 08/04/2009

NORTH OH 45872 (419) 257-2421 05/11/2010 06/11/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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system. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365387 BRIAR HILL HEALTH CAMPUS 600 STERLING DR

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD
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BALTIMORE

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/19/2011 08/29/2011

NORTH
BALTIMORE

OH 45872 (419) 257-2421 07/21/2011 08/29/2011

CLEVELAND OH 44113 (216) 651-1600 01/06/2009 02/16/2009

CLEVELAND OH 44113 (216) 651-1600 01/06/2009 02/16/2009

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 01/06/2009 02/16/2009

CLEVELAND OH 44113 (216) 651-1600 01/08/2009 02/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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detectors. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD
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CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 01/08/2009 02/16/2009

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 05/03/2011 06/20/2011

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 03/03/2010 04/13/2010

CLEVELAND OH 44113 (216) 651-1600 05/03/2011 06/20/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE
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CLEVELAND OH 44113 (216) 651-1600 05/05/2011 06/20/2011

CLEVELAND OH 44113 (216) 651-1600 05/05/2011 06/20/2011

DEFIANCE OH 43512 (419) 782-7879 05/05/2010 05/25/2010

DEFIANCE OH 43512 (419) 782-7879 05/06/2010 05/25/2010

DEFIANCE OH 43512 (419) 782-7879 06/28/2011 07/26/2011

DEFIANCE OH 43512 (419) 782-7879 06/30/2011 07/26/2011

DEFIANCE OH 43512 (419) 782-7879 06/30/2011 07/26/2011

DEFIANCE OH 43512 (419) 782-7879 06/28/2011 07/26/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365389 LAURELS OF DEFIANCE  THE 1701 S JEFFERSON
AVE

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160
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DEFIANCE OH 43512 (419) 782-7879 03/26/2009 04/20/2009

DEFIANCE OH 43512 (419) 782-7879 06/30/2011 07/26/2011

DEFIANCE OH 43512 (419) 782-7879 03/25/2009 04/20/2009

DEFIANCE OH 43512 (419) 782-7879 03/25/2009 04/20/2009

DEFIANCE OH 43512 (419) 782-7879 03/25/2009 04/20/2009

DEFIANCE OH 43512 (419) 782-7879 03/26/2009 04/20/2009

DEFIANCE OH 43512 (419) 782-7879 06/30/2011 07/26/2011

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160
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HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/17/2010 09/06/2010

HAMDEN OH 45634 (740) 384-3485 06/17/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
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HAMDEN OH 45634 (740) 384-3485 08/12/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 08/12/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

Page 35130 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160

365390 HUSTON NURSING HOME INC 38500 STATE ROUTE
160
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HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/17/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 03/26/2009 06/01/2009

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/14/2010 08/10/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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HAMDEN OH 45634 (740) 384-3485 06/17/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 06/17/2010 08/10/2010

HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011

HAMDEN OH 45634 (740) 384-3485 08/11/2011 09/22/2011

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 03/16/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 03/16/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 03/17/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 03/17/2010 05/03/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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for a faulty fire alarm system. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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CLEVELAND OH 44135 (216) 251-3300 05/17/2011 06/20/2011

CLEVELAND OH 44135 (216) 251-3300 02/25/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/25/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 03/16/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 03/17/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 05/17/2011 06/20/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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CLEVELAND OH 44135 (216) 251-3300 05/17/2011 06/20/2011

CLEVELAND OH 44135 (216) 251-3300 02/25/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 03/16/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 03/17/2010 05/03/2010

CLEVELAND OH 44135 (216) 251-3300 05/17/2011 06/20/2011

CLEVELAND OH 44135 (216) 251-3300 05/19/2011 06/20/2011

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009

CLEVELAND OH 44135 (216) 251-3300 02/26/2009 04/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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CLEVELAND OH 44135 (216) 251-3300 03/17/2010 05/03/2010

JACKSON OH 45640 (740) 286-5026 02/03/2009 03/16/2009

JACKSON OH 45640 (740) 286-5026 02/04/2009 03/16/2009

JACKSON OH 45640 (740) 286-5026 01/21/2010 03/01/2010

JACKSON OH 45640 (740) 286-5026 03/15/2011 04/25/2011

JACKSON OH 45640 (740) 286-5026 03/17/2011 04/25/2011

JACKSON OH 45640 (740) 286-5026 01/19/2010 03/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 35155 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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JACKSON OH 45640 (740) 286-5026

JACKSON OH 45640 (740) 286-5026 01/21/2010 03/01/2010

JACKSON OH 45640 (740) 286-5026 03/15/2011 04/25/2011

JACKSON OH 45640 (740) 286-5026 02/03/2009 03/16/2009

JACKSON OH 45640 (740) 286-5026 01/19/2010 03/01/2010

JACKSON OH 45640 (740) 286-5026 03/15/2011 04/25/2011

JACKSON OH 45640 (740) 286-5026 03/15/2011 04/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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JACKSON OH 45640 (740) 286-5026 03/17/2011 04/25/2011
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ZANESVILLE OH 43701 (740) 454-9769 05/12/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 05/12/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 06/16/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 06/17/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 08/24/2011 09/20/2011
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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ZANESVILLE OH 43701 (740) 454-9769 05/14/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 05/14/2009 06/11/2009
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Fire Safety Electrical Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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ZANESVILLE OH 43701 (740) 454-9769 08/24/2011 09/20/2011

ZANESVILLE OH 43701 (740) 454-9769 06/17/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 08/24/2011 09/20/2011

ZANESVILLE OH 43701 (740) 454-9769 08/24/2011 09/20/2011

ZANESVILLE OH 43701 (740) 454-9769 08/25/2011 09/20/2011

ZANESVILLE OH 43701 (740) 454-9769 08/25/2011 09/20/2011

ZANESVILLE OH 43701 (740) 454-9769 05/12/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 05/12/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 05/14/2009 06/11/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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representative; or 3) check and
update the care plan.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE

365394 ADAMS LANE CARE CENTER 1856 ADAMS LANE
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ZANESVILLE OH 43701 (740) 454-9769 05/14/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 06/16/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 06/16/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 06/17/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 05/12/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 05/14/2009 06/11/2009

ZANESVILLE OH 43701 (740) 454-9769 06/16/2010 07/19/2010

ZANESVILLE OH 43701 (740) 454-9769 08/24/2011 09/20/2011
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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being separated from others.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE
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FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE
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FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011

FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE

365396 TRI COUNTY EXTENDED CARE CENTER 5200 CAMELOT DRIVE
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FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 03/06/2009 04/20/2009

FAIRFIELD OH 45014 (513) 829-8100 02/05/2010 03/05/2010

FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011

FAIRFIELD OH 45014 (513) 829-8100 04/20/2011 06/10/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
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WHEELERSBURG OH 45694 (740) 574-2558 08/05/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/05/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

Page 35190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD
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WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 10/06/2011 10/19/2011

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD
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WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD
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WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 09/29/2011 10/19/2011

WHEELERSBURG OH 45694 (740) 574-2558 10/06/2011 10/19/2011

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD
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WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 08/05/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 08/06/2009 09/21/2009

WHEELERSBURG OH 45694 (740) 574-2558 07/15/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010

WHEELERSBURG OH 45694 (740) 574-2558 07/20/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE
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WHEELERSBURG OH 45694 (740) 574-2558 10/06/2011 10/19/2011

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Isolated Minimal harm or potential for actual
harm
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365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
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COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 02/05/2009 04/13/2009

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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and progress.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE
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COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE
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COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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and are signed by the person
completing them.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE
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COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

COLUMBUS OH 43231 (614) 890-8282 02/03/2009 03/18/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365399 FRIENDSHIP VILLAGE HEALTH CENTER 5757 PONDEROSA
DRIVE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
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COLUMBUS OH 43231 (614) 890-8282 04/21/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 04/23/2010 05/28/2010

COLUMBUS OH 43231 (614) 890-8282 07/15/2011 09/03/2011

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/19/2009 12/17/2009

OAKWOOD OH 44146 (440) 439-1448 09/01/2010 10/12/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Make sure that residents who Isolated Minimal harm or potential for actual

Page 35232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE
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OAKWOOD
VILLAGE

OH 44146 (440) 439-1448

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/01/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/01/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE
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VILLAGE

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/04/2008 10/02/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE
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OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/19/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/19/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/17/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/19/2009 12/17/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365401 HERITAGE HEALTH CARE CENTER 24613 BROADWAY
AVENUE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE
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OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 11/19/2009 12/17/2009

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-1448 09/02/2010 10/12/2010

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE
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ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/26/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/26/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/26/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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regulations.

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB 11750 KLINGER
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ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 07/17/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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being separated from others.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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& NC INC AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE
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ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/26/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

365402 ALTERCARE OF ALLIANCE CTR FOR REHAB
& NC INC

11750 KLINGER
AVENUE NE

Page 35261 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/22/2009

ALLIANCE OH 44601 (330) 823-8263 07/16/2009 09/09/2009

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/25/2010 10/04/2010

ALLIANCE OH 44601 (330) 823-8263 08/23/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

ALLIANCE OH 44601 (330) 823-8263 08/25/2011 10/05/2011

Page 35262 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD
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MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 01/21/2010 02/23/2010

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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MOUNT VERNON OH 43050 (740) 397-3200 01/22/2010 02/23/2010

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 01/21/2010 02/23/2010

MOUNT VERNON OH 43050 (740) 397-3200 01/21/2010 02/23/2010

MOUNT VERNON OH 43050 (740) 397-3200 04/13/2011 06/06/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD
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MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 12/04/2008 01/06/2009

MOUNT VERNON OH 43050 (740) 397-3200 04/13/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011

MOUNT VERNON OH 43050 (740) 397-3200 04/17/2011 06/06/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD
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BLUFFTON OH 45817 (419) 643-3161 04/01/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 04/01/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD
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BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 04/01/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 04/01/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 04/02/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 04/02/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Minimal harm or potential for actual
harm
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365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365405 RICHLAND MANOR NURSING HOME 7400 SWANEY ROAD

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE
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BLUFFTON OH 45817 (419) 643-3161 03/11/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 05/03/2011 05/31/2011

BLUFFTON OH 45817 (419) 643-3161 04/01/2009 05/12/2009

BLUFFTON OH 45817 (419) 643-3161 03/09/2010 04/27/2010

BLUFFTON OH 45817 (419) 643-3161 05/03/2011 05/31/2011

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 10/28/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 10/28/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE
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BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 09/21/2011 10/05/2011

BARBERTON OH 44203 (330) 745-6028 09/21/2011 10/31/2011

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE
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BARBERTON OH 44203 (330) 745-6028

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 10/28/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 35299 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE
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BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 10/28/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 08/27/2009 10/09/2009

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365406 PLEASANT VIEW HEALTH CARE CENTER 401 SNYDER AVE

365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET
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BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 11/02/2010 12/17/2010

BARBERTON OH 44203 (330) 745-6028 09/21/2011 10/05/2011

BARBERTON OH 44203 (330) 745-6028 09/22/2011 10/31/2011

KALIDA OH 45853 (419) 532-2961 03/31/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 35307 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET
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KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010

KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010

KALIDA OH 45853 (419) 532-2961 04/19/2011 05/12/2011

KALIDA OH 45853 (419) 532-2961 03/31/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 04/02/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010

KALIDA OH 45853 (419) 532-2961 03/31/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 04/02/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 04/02/2009 05/20/2009

KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365407 MEADOWS OF KALIDA 755 OTTAWA STREET

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD
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KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010

KALIDA OH 45853 (419) 532-2961 04/19/2011 05/12/2011

KALIDA OH 45853 (419) 532-2961 04/21/2011 05/12/2011

KALIDA OH 45853 (419) 532-2961 06/08/2010 06/01/2011

KALIDA OH 45853 (419) 532-2961 06/08/2010 07/29/2010

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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are to be kept closed. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
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DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/14/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD
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DELAWARE OH 43015 (740) 369-9614

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 11/17/2010 12/28/2010

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/14/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD
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DELAWARE OH 43015 (740) 369-9614 08/13/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/14/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 08/14/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 08/14/2008 09/30/2008

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD
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DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 11/18/2010 12/28/2010

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/22/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 09/24/2009 11/11/2009

DELAWARE OH 43015 (740) 369-9614 11/17/2010 12/28/2010

DELAWARE OH 43015 (740) 369-9614 11/17/2010 12/28/2010

COLUMBUS OH 43220 (614) 889-6320 03/18/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD
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COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 03/18/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD
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COLUMBUS OH 43220 (614) 889-6320 03/18/2011 04/18/2011

COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/17/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/17/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 03/20/2011 04/18/2011

COLUMBUS OH 43220 (614) 889-6320 01/22/2010 02/08/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD
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COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 03/20/2011 04/18/2011

COLUMBUS OH 43220 (614) 889-6320 04/16/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 04/17/2009 05/15/2009

COLUMBUS OH 43220 (614) 889-6320 01/22/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/22/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/22/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/22/2010 02/08/2010

Page 35342 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365410 MAYFAIR VILLAGE NURSING CARE C 3000 BETHEL RD

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST
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COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

COLUMBUS OH 43220 (614) 889-6320 01/26/2010 02/08/2010

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 04/27/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/27/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/27/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/27/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST
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ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 05/18/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/18/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/18/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT 486 S MAIN ST
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ANDOVER OH 44003 (440) 293-5416 03/03/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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COMMUNITY

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST
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ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 03/03/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 03/03/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 04/27/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 05/18/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/18/2011 06/17/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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COMMUNITY

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST
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ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 05/19/2011 06/17/2011

ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

ANDOVER OH 44003 (440) 293-5416 04/29/2010 06/14/2010

ANDOVER OH 44003 (440) 293-5416 03/03/2009 03/25/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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365411 ANDOVER VILLAGE RETIREMENT
COMMUNITY

486 S MAIN ST

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW
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ANDOVER OH 44003 (440) 293-5416 03/05/2009 03/25/2009

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/03/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/03/2010 08/27/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW
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WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 07/14/2011 08/17/2011

WARREN OH 44483 (330) 373-1160 07/14/2011 08/17/2011

WARREN OH 44483 (330) 373-1160 10/29/2009 11/30/2009

WARREN OH 44483 (330) 373-1160 10/29/2009 11/30/2009

WARREN OH 44483 (330) 373-1160 10/29/2009 11/30/2009

WARREN OH 44483 (330) 373-1160 08/03/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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constructed to limit the passage
of smoke.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW
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WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 07/14/2011 08/17/2011

WARREN OH 44483 (330) 373-1160 10/29/2009 11/30/2009

WARREN OH 44483 (330) 373-1160 08/03/2010 08/27/2010

WARREN OH 44483 (330) 373-1160 08/05/2010 08/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365412 COMMUNITY SKILLED HEALTH CARE 1320 MAHONING AVE
NW

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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WARREN OH 44483 (330) 373-1160 07/14/2011 08/17/2011

COLUMBUS OH 43215 (614) 228-8888 01/16/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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COLUMBUS OH 43215 (614) 228-8888 03/17/2011 04/28/2011

COLUMBUS OH 43215 (614) 228-8888 03/17/2011 06/10/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 01/16/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies
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change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010
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Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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COLUMBUS OH 43215 (614) 228-8888 03/17/2011 04/28/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 01/16/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 03/17/2011 04/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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from serious medication errors. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 01/16/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 01/16/2009 03/30/2009

COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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materials. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE
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COLUMBUS OH 43215 (614) 228-8888 01/21/2009 03/13/2009

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/03/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 02/04/2010 03/26/2010

COLUMBUS OH 43215 (614) 228-8888 03/17/2011 06/10/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365416 WESTMINSTER THURBER COMMUNITY 717 NEIL AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE
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COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

COLUMBUS OH 43215 (614) 228-8888 03/18/2011 04/27/2011

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

Page 35405 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE
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DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/11/2008 10/21/2008

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE
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DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 09/24/2009 11/11/2009

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 03/07/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365417 COUNTRY CLUB CENTER I 860 IRON AVENUE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE
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DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 03/07/2011

DOVER OH 44622 (330) 343-5568 10/22/2010 01/25/2011

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 08/13/2009 11/04/2009

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

Page 35418 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Page 35419 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



without a catheter is not given a
catheter, unless it is necessary.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
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FREMONT OH 43420 (419) 334-2602 07/14/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 08/31/2011 09/20/2011

FREMONT OH 43420 (419) 334-2602 08/13/2009 11/02/2009

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 07/14/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 07/15/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 08/31/2011 09/20/2011

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365418 COUNTRYSIDE CONTINUING CARE CT 1865 COUNTRYSIDE
DRIVE

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD
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FREMONT OH 43420 (419) 334-2602

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 07/14/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 07/14/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 08/31/2011 09/20/2011

FREMONT OH 43420 (419) 334-2602 08/13/2009 09/24/2009

FREMONT OH 43420 (419) 334-2602 07/14/2010 08/13/2010

FREMONT OH 43420 (419) 334-2602 08/31/2011 09/20/2011

SPRINGFIELD OH 45503 (937) 399-9217 11/20/2008 01/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
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SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 03/04/2011 04/08/2011

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

Page 35433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRINGFIELD OH 45503 (937) 399-9217 11/20/2008 01/10/2009

SPRINGFIELD OH 45503 (937) 399-9217 11/21/2008 01/10/2009

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 03/04/2011 04/08/2011

SPRINGFIELD OH 45503 (937) 399-9217 11/21/2008 01/10/2009

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

SPRINGFIELD OH 45503 (937) 399-9217 01/07/2010 02/15/2010

Page 35434 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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ROAD

365420 ESSEX OF SPRINGFIELD 2317 EAST HOME
ROAD

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE
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SPRINGFIELD OH 45503 (937) 399-9217 03/04/2011 04/08/2011

WESTERVILLE OH 43081 (614) 891-5055 09/24/2008 10/31/2008

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 01/14/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/17/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies
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faulty automatic sprinkler system. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE
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WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/17/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/17/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 09/24/2008 10/31/2008

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 12/17/2009 02/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 35443 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365421 COLUMBUS COLONY ELDERLY CARE 1150 COLONY DRIVE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE
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WESTERVILLE OH 43081 (614) 891-5055 12/17/2009 02/19/2010

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 01/13/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 01/14/2011 02/25/2011

WESTERVILLE OH 43081 (614) 891-5055 12/11/2009 02/19/2010

BROOKVILLE OH 45309 (937) 833-2133 12/15/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011

BROOKVILLE OH 45309 (937) 833-2133 12/15/2009 02/02/2010
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Page 35448 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE
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BROOKVILLE OH 45309 (937) 833-2133 12/17/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 12/17/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 10/17/2008 12/06/2008

BROOKVILLE OH 45309 (937) 833-2133 12/17/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011

BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365422 BROOKHAVEN NURSING & REHABILITATION
CENTER

ONE COUNTRY LANE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE
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BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011

BROOKVILLE OH 45309 (937) 833-2133 12/17/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011

BROOKVILLE OH 45309 (937) 833-2133 02/18/2011 04/04/2011

BROOKVILLE OH 45309 (937) 833-2133 10/15/2008 12/06/2008

BROOKVILLE OH 45309 (937) 833-2133 12/15/2009 02/02/2010

BROOKVILLE OH 45309 (937) 833-2133 12/17/2009 02/02/2010

CINCINNATI OH 45230 (513) 231-4561 06/10/2008 08/01/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE
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CINCINNATI OH 45230 (513) 231-4561 06/12/2008 08/01/2008

CINCINNATI OH 45230 (513) 231-4561 08/18/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/18/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 10/06/2010 11/25/2010

CINCINNATI OH 45230 (513) 231-4561 10/06/2010 11/25/2010

CINCINNATI OH 45230 (513) 231-4561 06/10/2008 08/01/2008

CINCINNATI OH 45230 (513) 231-4561 06/12/2008 08/01/2008

CINCINNATI OH 45230 (513) 231-4561 06/12/2008 08/01/2008
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE
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CINCINNATI OH 45230 (513) 231-4561 06/12/2008 08/01/2008

CINCINNATI OH 45230 (513) 231-4561 08/18/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/18/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/18/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 11/20/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE
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CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 10/06/2010 11/25/2010

CINCINNATI OH 45230 (513) 231-4561 10/07/2010 11/25/2010

CINCINNATI OH 45230 (513) 231-4561 10/07/2010 11/25/2010

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 10/06/2010 11/25/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365423 MOUNT WASHINGTON CARE CENTER 6900 BEECHMONT
AVENUE

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
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CINCINNATI OH 45230 (513) 231-4561 06/12/2008 08/01/2008

CINCINNATI OH 45230 (513) 231-4561 08/20/2009 10/16/2009

CINCINNATI OH 45230 (513) 231-4561 10/07/2010 11/25/2010

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 05/10/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Pattern Minimal harm or potential for actual
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365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET
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SPRINGFIELD OH 45506 (937) 322-3436

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/30/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 06/28/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 07/20/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET
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SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 05/10/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 35479 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET
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SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 07/20/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 06/28/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET
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SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009

SPRINGFIELD OH 45506 (937) 322-3436 03/05/2009 04/24/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365424 SOUTHBROOK CARE CENTER 2299  S  YELLOW
SPRINGS STREET

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE
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SPRINGFIELD OH 45506 (937) 322-3436 05/10/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/10/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/14/2010

SPRINGFIELD OH 45506 (937) 322-3436 05/13/2010 07/30/2010

SPRINGFIELD OH 45506 (937) 322-3436 07/20/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/20/2011 08/08/2011

SPRINGFIELD OH 45506 (937) 322-3436 07/22/2011 08/08/2011

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of

Isolated Actual harm
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365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE
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NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

Page 35494 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE
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NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE
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NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE
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NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011

NEWARK OH 43055 (740) 344-0357 05/19/2011 06/28/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
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NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 03/04/2009 04/09/2009

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

NEWARK OH 43055 (740) 344-0357 05/27/2010 07/07/2010

WEST
JEFFERSON

OH 43162 (614) 879-7661 09/17/2008 10/31/2008

WEST OH 43162 (614) 879-7661 09/17/2008 10/31/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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unwanted effects.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET
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WEST
JEFFERSON

OH 43162 (614) 879-7661

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/07/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/24/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/24/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/24/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/27/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/27/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

Page 35514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

Page 35517 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/27/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 09/17/2008 10/31/2008

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/06/2009 12/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 35519 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365426 ARBORS WEST 375 WEST MAIN
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET
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WEST
JEFFERSON

OH 43162 (614) 879-7661 01/24/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/24/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 01/27/2011 03/14/2011

WEST
JEFFERSON

OH 43162 (614) 879-7661 09/17/2008 10/31/2008

WEST
JEFFERSON

OH 43162 (614) 879-7661 09/17/2008 10/31/2008

WEST
JEFFERSON

OH 43162 (614) 879-7661 09/17/2008 10/31/2008

WEST
JEFFERSON

OH 43162 (614) 879-7661 11/07/2009 12/18/2009

LOVELAND OH 45140 (513) 605-6000 09/09/2008 09/26/2008

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009
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Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET
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LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 09/09/2008 09/26/2008

LOVELAND OH 45140 (513) 605-6000 11/04/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/04/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET
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LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 01/24/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET
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LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 01/24/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm

Page 35536 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET
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LOVELAND OH 45140 (513) 605-6000 09/09/2008 09/26/2008

LOVELAND OH 45140 (513) 605-6000 11/04/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 11/06/2009 12/26/2009

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Potential for minimal harm
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365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365427 LOVELAND HEALTH CARE CENTER 501 NORTH SECOND
STREET

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD
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LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

LOVELAND OH 45140 (513) 605-6000 01/28/2011 03/11/2011

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD
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WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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order.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD
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WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/21/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD
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WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/21/2010 12/08/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365428 MAGNOLIA VILLAGE RETIREMENT
COMMUNITY LTD

365 JOHNSON RD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
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WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 06/12/2008 08/01/2008

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 08/20/2009 10/02/2009

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

WADSWORTH OH 44281 (330) 335-1558 10/19/2010 12/08/2010

NEWCOMERSTO OH 43832 (740) 498-5165 03/05/2009 04/15/2009
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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catheter, unless it is necessary.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
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WN

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO OH 43832 (740) 498-5165 05/18/2010 07/10/2010

Page 35562 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD
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WN

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/18/2010 07/10/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD
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NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/18/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/02/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Potential for minimal harm
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365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD
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NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 03/05/2009 04/15/2009

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/18/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/18/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/18/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365429 RIVERSIDE MANOR NRSG & REHAB CTR 1100 EAST STATE
ROAD

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE
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WN

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 05/21/2010 07/10/2010

NEWCOMERSTO
WN

OH 43832 (740) 498-5165 07/21/2011 09/19/2011

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/19/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/19/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/19/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE
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NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/19/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011

NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 35583 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE
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NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/18/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 02/19/2009 04/03/2009

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 03/30/2010 05/21/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365430 GAYMONT NURSING CENTER 66 NORWOOD AVE

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
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NORWALK OH 44857 (419) 668-8258 04/01/2010 05/21/2010

NORWALK OH 44857 (419) 668-8258 06/16/2011 09/16/2011

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 06/08/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD
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WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 01/22/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm
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365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD
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WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD
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WELLSTON OH 45692 (740) 384-2119 01/22/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/22/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD
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WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 01/22/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 01/23/2009 03/10/2009

WELLSTON OH 45692 (740) 384-2119 03/30/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010

WELLSTON OH 45692 (740) 384-2119 04/01/2010 05/14/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365431 JENKINS MEMORIAL HEALTH FACILITY 142 JENKINS
MEMORIAL ROAD

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST
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WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

WELLSTON OH 45692 (740) 384-2119 06/09/2011 07/22/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs of residents. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST
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NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Minimal harm or potential for actual
harm
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST
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NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH OH 44133 (440) 237-3104 04/16/2009 06/23/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

Page 35621 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROYALTON

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST
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ROYALTON

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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heard throughout the facility. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST
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NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/16/2009 06/23/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 04/22/2009 06/03/2009

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/02/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 06/03/2010 07/13/2010

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/09/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011

NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365432 DIPLOMAT HEALTHCARE 9001 W 130TH ST

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD
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NORTH
ROYALTON

OH 44133 (440) 237-3104 08/11/2011 09/29/2011

YOUNGSTOWN OH 44509 (330) 793-5648 04/02/2009 05/11/2009

YOUNGSTOWN OH 44509 (330) 793-5648 03/02/2010 03/15/2010

YOUNGSTOWN OH 44509 (330) 793-5648 03/03/2010 03/10/2010

YOUNGSTOWN OH 44509 (330) 793-5648 04/06/2011 04/08/2011

YOUNGSTOWN OH 44509 (330) 793-5648 04/02/2009 05/11/2009

YOUNGSTOWN OH 44509 (330) 793-5648 04/02/2009 05/11/2009

YOUNGSTOWN OH 44509 (330) 793-5648 04/07/2011 05/19/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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that are listed in official
regulations.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365433 OMNI MANOR NURSING HOME 3245 VESTAL ROAD

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
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YOUNGSTOWN OH 44509 (330) 793-5648 04/07/2011 05/19/2011

YOUNGSTOWN OH 44509 (330) 793-5648 04/01/2009 05/11/2009

YOUNGSTOWN OH 44509 (330) 793-5648 04/02/2009 05/11/2009

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010

LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE
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LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010

LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 01/13/2009 02/09/2009

LOGAN OH 43138 (740) 385-2155 01/13/2009 02/09/2009

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365435 LOGAN HEALTH CARE CENTER 300 ARLINGTON
AVENUE

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET
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LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010

LOGAN OH 43138 (740) 385-2155 04/02/2010 05/03/2010

LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/09/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011

LOGAN OH 43138 (740) 385-2155 06/15/2011 07/06/2011

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET
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COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 07/22/2010 08/26/2010

COLUMBUS OH 43213 (614) 751-5700 07/22/2010 08/26/2010

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 09/13/2011 11/02/2011

COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365436 MOTHER ANGELINE MCCRORY MANOR 5199 EAST BROAD
STREET

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S
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COLUMBUS OH 43213 (614) 751-5700 07/09/2009 07/31/2009

COLUMBUS OH 43213 (614) 751-5700 09/13/2011 11/02/2011

URBANA OH 43078 (937) 653-5291 11/10/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 11/13/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 11/13/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 35655 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper treatment and services to
increase range of motion.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S
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URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 11/10/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 11/06/2008 12/27/2008

URBANA OH 43078 (937) 653-5291 11/13/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 11/13/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 11/13/2009 01/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365437 WELLINGTON NURSING & REHAB CEN 2380 ST RT 68 S

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE
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URBANA OH 43078 (937) 653-5291 11/06/2008 12/27/2008

URBANA OH 43078 (937) 653-5291 11/06/2008 01/01/1900

URBANA OH 43078 (937) 653-5291 11/10/2009 01/02/2010

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

URBANA OH 43078 (937) 653-5291 01/13/2011 03/04/2011

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

Page 35665 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 11/29/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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be transferred or discharged.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Page 35668 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
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CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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times. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 481-1100 12/30/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/07/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 11/29/2008

CINCINNATI OH 45211 (513) 481-1100 12/30/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 10/10/2008 12/04/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE

365439 RESIDENCE AT GREYSTONE, THE 2420 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 481-1100 10/10/2008 11/29/2008

CINCINNATI OH 45211 (513) 481-1100 12/30/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/30/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 12/31/2009 02/19/2010

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011

CINCINNATI OH 45211 (513) 481-1100 02/25/2011 04/11/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET
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NEWARK OH 43055 (740) 344-0303 11/06/2009 11/20/2009

NEWARK OH 43055 (740) 344-0303 11/06/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 11/09/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 11/09/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 11/09/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 08/18/2010 09/15/2010

NEWARK OH 43055 (740) 344-0303 08/18/2010 09/15/2010

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

Page 35693 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 11/06/2009 11/20/2009

NEWARK OH 43055 (740) 344-0303 11/09/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 08/18/2010 09/15/2010

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Pattern Potential for minimal harm
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365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET
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NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET
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NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 11/06/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 11/06/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET
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NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 11/06/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 11/09/2009 01/22/2010

NEWARK OH 43055 (740) 344-0303 08/19/2010 09/15/2010

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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STREET

365440 ARLINGTON CARE CENTER 98 SOUTH 30TH
STREET

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD
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NEWARK OH 43055 (740) 344-0303 07/28/2011 09/01/2011

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Page 35712 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 09/26/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/26/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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NURSING CENTER

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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follow each resident's written care
plan.

harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND 22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 09/26/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/26/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009

CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 09/26/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 35731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND 22 PARRISH ROAD
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CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 11/09/2009

CONNEAUT OH 44030 (440) 593-6266 09/15/2009 12/16/2009

CONNEAUT OH 44030 (440) 593-6266 09/17/2009 11/12/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Page 35735 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a Pattern Potential for minimal harm
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NURSING CENTER

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365441 LAKE POINTE REHABILITATION AND
NURSING CENTER

22 PARRISH ROAD

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

Page 35737 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/16/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 11/18/2010 12/31/2010

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

CONNEAUT OH 44030 (440) 593-6266 09/30/2011 11/10/2011

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Page 35740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28
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MILFORD OH 45150 (513) 831-1770 03/12/2010 04/30/2010

MILFORD OH 45150 (513) 831-1770 05/19/2011 07/06/2011

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009

MILFORD OH 45150 (513) 831-1770 03/12/2010 04/30/2010

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365443 CLERMONT NURSING CARE CENTER, INC 934 STATE ROUTE 28

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET
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MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009

MILFORD OH 45150 (513) 831-1770 01/20/2009 03/11/2009

MILFORD OH 45150 (513) 831-1770 03/12/2010 04/30/2010

MILFORD OH 45150 (513) 831-1770 03/12/2010 04/30/2010

MILFORD OH 45150 (513) 831-1770 05/19/2011 07/06/2011

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Pattern Minimal harm or potential for actual
harm
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365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET
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PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 05/07/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 05/07/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 06/01/2011 07/22/2011

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET
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PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 05/07/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 06/01/2011 07/22/2011

PORTSMOUTH OH 45662 (740) 354-3135 06/02/2011 07/22/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

Page 35757 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PORTSMOUTH OH 45662 (740) 354-3135 06/01/2011 07/22/2011

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET
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PORTSMOUTH OH 45662 (740) 354-3135 05/07/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 02/19/2009 04/10/2009

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 04/29/2010 06/18/2010

PORTSMOUTH OH 45662 (740) 354-3135 05/07/2010 06/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 35763 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365444 HILL VIEW RETIREMENT CENTER 1610 28TH STREET

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE
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PORTSMOUTH OH 45662 (740) 354-3135 06/01/2011 07/22/2011

PORTSMOUTH OH 45662 (740) 354-3135 06/01/2011 07/22/2011

PORTSMOUTH OH 45662 (740) 354-3135 06/02/2011 07/22/2011

CINCINNATI OH 45208 (513) 321-9294 07/10/2009 08/25/2009

CINCINNATI OH 45208 (513) 321-9294 07/14/2009 08/25/2009

CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 07/10/2009 08/25/2009

CINCINNATI OH 45208 (513) 321-9294 09/20/2010 11/09/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365445 BEECHWOOD HOME FOR INCURABLES 2140 POGUE AVENUE

365446 PLEASANT HILL MANOR 7143 ROUTE 23
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CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/20/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/20/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 09/23/2010 11/09/2010

CINCINNATI OH 45208 (513) 321-9294 07/10/2009 08/25/2009

CINCINNATI OH 45208 (513) 321-9294 09/20/2010 11/09/2010

PIKETON OH 45661 (740) 289-2394 12/10/2008 01/29/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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PIKETON OH 45661 (740) 289-2394 03/04/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 12/10/2008 01/29/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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PIKETON OH 45661 (740) 289-2394 12/11/2008 01/29/2009

PIKETON OH 45661 (740) 289-2394 03/04/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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PIKETON OH 45661 (740) 289-2394 12/10/2008 01/29/2009

PIKETON OH 45661 (740) 289-2394 12/11/2008 01/29/2009

PIKETON OH 45661 (740) 289-2394 03/04/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH
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PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 12/11/2008 01/29/2009

PIKETON OH 45661 (740) 289-2394 03/04/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 03/05/2010 04/09/2010

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011

PIKETON OH 45661 (740) 289-2394 04/29/2011 06/10/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365446 PLEASANT HILL MANOR 7143 ROUTE 23
SOUTH

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET
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PIKETON OH 45661 (740) 289-2394 05/05/2011 06/10/2011

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 35791 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



change drugs that cause
unwanted effects.

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Isolated Minimal harm or potential for actual
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365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET
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DEFIANCE OH 43512 (419) 784-1014

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET
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DEFIANCE OH 43512 (419) 784-1014

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET
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DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009
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Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET
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DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 03/10/2011 04/13/2011

DEFIANCE OH 43512 (419) 784-1014 06/10/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 06/12/2009 07/22/2009

DEFIANCE OH 43512 (419) 784-1014 04/20/2010 05/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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from serious medication errors. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365447 BROOKVIEW HEALTHCARE CENTER 214 HARDING STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET
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DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

DEFIANCE OH 43512 (419) 784-1014 05/06/2010 05/20/2010

GREENVILLE OH 45331 (937) 548-1138 06/09/2011 07/29/2011

GREENVILLE OH 45331 (937) 548-1138 02/19/2009 04/11/2009

GREENVILLE OH 45331 (937) 548-1138 06/08/2011 07/29/2011

GREENVILLE OH 45331 (937) 548-1138 06/08/2011 07/29/2011

GREENVILLE OH 45331 (937) 548-1138 02/19/2009 04/11/2009

GREENVILLE OH 45331 (937) 548-1138 02/20/2009 04/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365448 REST HAVEN NURSING HOME INC 1096 NORTH OHIO
STREET

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD
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GREENVILLE OH 45331 (937) 548-1138 04/01/2010 04/21/2010

GREENVILLE OH 45331 (937) 548-1138 06/08/2011 07/29/2011

GREENVILLE OH 45331 (937) 548-1138 06/09/2011 07/29/2011

GREENVILLE OH 45331 (937) 548-1138 02/19/2009 04/11/2009

GREENVILLE OH 45331 (937) 548-1138 04/01/2010 04/21/2010

GREENVILLE OH 45331 (937) 548-1138 06/08/2011 07/29/2011

POMEROY OH 45769 (740) 992-6606 04/09/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 04/09/2009 05/12/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
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POMEROY OH 45769 (740) 992-6606 04/10/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 04/10/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
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POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD
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POMEROY OH 45769 (740) 992-6606 04/09/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 04/10/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 07/15/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD
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POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 07/15/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD

365450 ROCKSPRINGS REHABILITATION CENTER 36759 ROCKSPRINGS
ROAD
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POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 04/10/2009 05/12/2009

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/25/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 05/27/2010 07/13/2010

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011

POMEROY OH 45769 (740) 992-6606 07/16/2011 08/24/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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catheter, unless it is necessary.

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional

Isolated Minimal harm or potential for actual
harm
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ROAD

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY
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WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009

WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 05/05/2011 06/01/2011

WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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home that meet professional
standards.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY

365451 WEST BAY CARE AND REHAB CENTER 27601 WESTCHESTER
PKWY
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WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 05/05/2011 06/01/2011

WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009

WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009

WESTLAKE OH 44145 (440) 871-5900 01/08/2009 01/27/2009

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/08/2010

WESTLAKE OH 44145 (440) 871-5900 03/03/2010 04/10/2010

WESTLAKE OH 44145 (440) 871-5900 05/05/2011 06/01/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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cooked, and at the right
temperature.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

Page 35845 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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theft of personal property.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR
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BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 06/30/2011 01/01/1900

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

Page 35853 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365452 PEARLVIEW REHAB & WELLNESS CTR 4426 HOMESTEAD DR

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE
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BRUNSWICK OH 44212 (330) 225-9121

BRUNSWICK OH 44212 (330) 225-9121 04/20/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 04/22/2010 05/25/2010

BRUNSWICK OH 44212 (330) 225-9121 06/30/2011 07/29/2011

BRUNSWICK OH 44212 (330) 225-9121 02/12/2009 03/31/2009

OREGON OH 43616 (419) 698-4521 07/07/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoking Regulations Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE
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OREGON OH 43616 (419) 698-4521 07/07/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 07/07/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/07/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/09/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/09/2009 08/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE
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OREGON OH 43616 (419) 698-4521 07/09/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/09/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/09/2009 08/18/2009

OREGON OH 43616 (419) 698-4521 07/15/2010 08/17/2010

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
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OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/25/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/25/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

OREGON OH 43616 (419) 698-4521 08/23/2011 10/13/2011

XENIA OH 45385 (937) 562-7550 05/06/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 05/06/2008 06/06/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD
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XENIA OH 45385 (937) 562-7550 05/06/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 05/08/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

Page 35874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
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XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 05/08/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
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XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 05/08/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 05/08/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 05/08/2008 06/06/2008

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365454 GREENEWOOD MANOR 711 DAYTON-XENIA
ROAD

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
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XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 07/17/2009 09/05/2009

XENIA OH 45385 (937) 562-7550 09/24/2010 12/03/2010

CINCINNATI OH 45205 (513) 251-2557 05/28/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 08/10/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on Pattern Minimal harm or potential for actual
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AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE
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CINCINNATI OH 45205 (513) 251-2557 03/27/2008 05/16/2008

CINCINNATI OH 45205 (513) 251-2557 03/27/2008 05/16/2008

CINCINNATI OH 45205 (513) 251-2557 05/29/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 05/29/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 08/10/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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each side of hallways. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE
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CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 03/27/2008 05/16/2008

CINCINNATI OH 45205 (513) 251-2557 03/27/2008 05/16/2008

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE
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CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 03/27/2008 05/16/2008

CINCINNATI OH 45205 (513) 251-2557 05/28/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 05/28/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 05/29/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 05/29/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 05/29/2009 07/17/2009

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 35899 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365455 IVY WOODS CARE CENTER 2025 WYOMING
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

Page 35901 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CINCINNATI OH 45205 (513) 251-2557 08/13/2010 09/24/2010

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Actual harm
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365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE
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CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 04/09/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

Page 35906 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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mental or social problems
adjusting.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 35908 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE
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CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 01/01/1900

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 01/01/1900
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION 1155 ATWATER
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CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 04/09/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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CENTER AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365456 CIRCLEVILLE CARE AND REHABILITATION
CENTER

1155 ATWATER
AVENUE

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET
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CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

CIRCLEVILLE OH 43113 (740) 474-1695 06/30/2011 07/15/2011

CIRCLEVILLE OH 43113 (740) 474-1695 06/30/2011 07/15/2011

CIRCLEVILLE OH 43113 (740) 474-1695 02/27/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 03/09/2009 04/08/2009

CIRCLEVILLE OH 43113 (740) 474-1695 04/07/2010 05/14/2010

MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009

MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009

Page 35918 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET
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MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009

MIDDLETOWN OH 45044 (513) 424-3511 07/13/2010 09/03/2010

MIDDLETOWN OH 45044 (513) 424-3511 07/13/2010 09/03/2010

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 07/16/2010 09/03/2010

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009
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Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
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MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009

MIDDLETOWN OH 45044 (513) 424-3511 05/22/2009 07/11/2009

MIDDLETOWN OH 45044 (513) 424-3511 07/13/2010 09/03/2010

MIDDLETOWN OH 45044 (513) 424-3511 07/13/2010 09/03/2010

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 05/22/2009 07/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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materials. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365457 RESIDENCE AT KENSINGTON PLACE 751 KENSINGTON
STREET

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD
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MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 09/01/2011 10/10/2011

MIDDLETOWN OH 45044 (513) 424-3511 05/19/2009 07/11/2009

MIDDLETOWN OH 45044 (513) 424-3511 07/13/2010 09/03/2010

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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& REHAB RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD
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BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 06/15/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 06/15/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 06/15/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 06/15/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 06/17/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 07/21/2011 01/21/2012
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD
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BOWLING GREEN OH 43402 (419) 353-8411 07/21/2011 09/07/2011

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 06/17/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/10/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/10/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/10/2009 10/29/2009

Page 35938 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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& REHAB RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD
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BOWLING GREEN OH 43402 (419) 353-8411 06/17/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 06/17/2010 08/04/2010

BOWLING GREEN OH 43402 (419) 353-8411 07/21/2011 09/07/2011

BOWLING GREEN OH 43402 (419) 353-8411 07/21/2011 01/21/2012

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/09/2009 10/29/2009

BOWLING GREEN OH 43402 (419) 353-8411 09/10/2009 10/29/2009

Page 35942 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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from spreading. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365458 WOOD HAVEN HEALTH CARE SENIOR LIVING
& REHAB

1965 E GYPSY LANE
RD

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
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BOWLING GREEN OH 43402 (419) 353-8411 06/15/2010 08/04/2010

YOUNGSTOWN OH 44504 (330) 743-1393 09/30/2008 10/16/2008

YOUNGSTOWN OH 44504 (330) 743-1393 10/01/2008 12/04/2008

YOUNGSTOWN OH 44504 (330) 743-1393 08/27/2009 09/25/2009

YOUNGSTOWN OH 44504 (330) 743-1393 10/20/2010 11/12/2010

YOUNGSTOWN OH 44504 (330) 743-1393 10/01/2008 11/25/2008

YOUNGSTOWN OH 44504 (330) 743-1393 08/27/2009 09/25/2009

YOUNGSTOWN OH 44504 (330) 743-1393 08/27/2009 09/25/2009

YOUNGSTOWN OH 44504 (330) 743-1393 10/20/2010 11/12/2010

YOUNGSTOWN OH 44504 (330) 743-1393 10/20/2010 11/12/2010

YOUNGSTOWN OH 44504 (330) 743-1393 10/01/2008 11/25/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and Isolated Minimal harm or potential for actual
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AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365460 WINDSOR HEALTH CARE CENTER 1735 BELMONT
AVENUE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE
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YOUNGSTOWN OH 44504 (330) 743-1393 10/01/2008 11/25/2008

YOUNGSTOWN OH 44504 (330) 743-1393 08/27/2009 09/25/2009

YOUNGSTOWN OH 44504 (330) 743-1393 10/20/2010 11/12/2010

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/04/2009

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/09/2010 12/13/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE
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BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/06/2008
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
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BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/21/2008

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/04/2009

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment Isolated Minimal harm or potential for actual
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365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE
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BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262 09/19/2008 11/12/2008

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/04/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/05/2009 12/25/2009

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010

BEVERLY OH 45715 (740) 984-4262 11/10/2010 12/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD
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CHEVIOT OH 45211 (513) 377-1512 07/21/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 10/07/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Minimal harm or potential for actual
harm
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365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD
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CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 12/17/2010 01/06/2011

CHEVIOT OH 45211 (513) 377-1512 07/21/2008 09/10/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD
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CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 12/17/2010 01/06/2011

CHEVIOT OH 45211 (513) 377-1512 07/21/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 07/24/2008 09/16/2008

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment

Isolated Minimal harm or potential for actual
harm
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365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD

365462 OAK HILLS PAVILION 4307 BRIDGETOWN
ROAD
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CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 12/17/2010 01/06/2011

CHEVIOT OH 45211 (513) 377-1512 10/02/2009 10/29/2009

CHEVIOT OH 45211 (513) 377-1512 12/14/2010 01/06/2011

CHEVIOT OH 45211 (513) 377-1512 12/17/2010 01/06/2011

CHEVIOT OH 45211 (513) 377-1512 12/17/2010 01/06/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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every 3 months.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE
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ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 06/13/2011

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 09/03/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm
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365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE
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ZANESVILLE OH 43701 (740) 452-4351 07/27/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 06/13/2011

ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 06/13/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE
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ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 06/13/2011

ZANESVILLE OH 43701 (740) 452-4351 05/27/2011 07/08/2011

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 09/03/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE
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ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 01/01/1900

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/31/2010

ZANESVILLE OH 43701 (740) 452-4351 07/21/2010 08/11/2010

ZANESVILLE OH 43701 (740) 452-4351 12/23/2010 01/19/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365464 AUTUMN HEALTHCARE OF ZANESVILLE 1420 AUTUMN DRIVE

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

Page 35997 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 06/13/2011

ZANESVILLE OH 43701 (740) 452-4351 05/26/2011 01/01/1900

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET
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HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 03/17/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 03/17/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

Page 36002 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
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HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 03/17/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011

HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011

HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 36007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



skills, if possible.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET
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HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011

HEATH OH 43056 (740) 522-1171 01/06/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/06/2009 02/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365466 HEATH NURSING CARE CENTER 717 SOUTH 30TH
STREET

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE
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HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 01/08/2009 02/16/2009

HEATH OH 43056 (740) 522-1171 03/17/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 03/18/2010 05/07/2010

HEATH OH 43056 (740) 522-1171 05/05/2011 06/13/2011

BATAVIA OH 45103 (513) 732-6500 10/22/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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ashtrays where smoking was
allowed.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
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BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE
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BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 01/12/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/12/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 10/22/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/22/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE
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BATAVIA OH 45103 (513) 732-6500 01/12/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 10/24/2008 12/09/2008

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010

BATAVIA OH 45103 (513) 732-6500 01/15/2010 03/05/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 36027 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



significantly, or the resident must
be transferred or discharged.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365469 BATAVIA NURSING CARE CENTER 4000 GOLDEN AGE
DRIVE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE
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BATAVIA OH 45103 (513) 732-6500 03/25/2011 05/10/2011

CINCINNATI OH 45224 (513) 681-4230 05/22/2008 07/11/2008

CINCINNATI OH 45224 (513) 681-4230 05/22/2008 07/11/2008

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010

CINCINNATI OH 45224 (513) 681-4230 05/22/2008 07/11/2008

CINCINNATI OH 45224 (513) 681-4230 05/23/2008 07/11/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE
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CINCINNATI OH 45224 (513) 681-4230 05/23/2008 07/11/2008

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 10/19/2010 12/10/2010

CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010

CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE
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CINCINNATI OH 45224 (513) 681-4230 05/22/2008 07/11/2008

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 08/06/2009 09/24/2009

CINCINNATI OH 45224 (513) 681-4230 10/19/2010 12/10/2010

CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

365470 LLANFAIR RETIREMENT COMMUNITY 1701 LLANFAIR
AVENUE

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD
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CINCINNATI OH 45224 (513) 681-4230 10/22/2010 12/10/2010

CINCINNATI OH 45224 (513) 542-6800 05/14/2009 07/09/2009

CINCINNATI OH 45224 (513) 542-6800 05/14/2009 07/31/2009

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD
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CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 05/14/2009 07/09/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD
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CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm
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365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD
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CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 07/22/2010 09/10/2010

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/28/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm
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365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365473 RESIDENCE AT PARK VIEW THE 6300 DALY ROAD

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW
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CINCINNATI OH 45224 (513) 542-6800

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CINCINNATI OH 45224 (513) 542-6800 04/29/2011 06/07/2011

CARROLL OH 43112 (740) 654-0641 07/10/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW
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CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 10/21/2010 12/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW
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CARROLL OH 43112 (740) 654-0641 07/10/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/10/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/10/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 09/02/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/03/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 07/10/2008 08/04/2008
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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quality.

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 09/02/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 10/21/2010 12/20/2010

CARROLL OH 43112 (740) 654-0641 10/21/2010 12/27/2010

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Actual harm
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365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365474 ROCKMILL REHABILITATION CENTRE 3680 DOLSON COURT
NW

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE
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CARROLL OH 43112 (740) 654-0641 07/15/2008 08/04/2008

CARROLL OH 43112 (740) 654-0641 09/02/2009 10/09/2009

CARROLL OH 43112 (740) 654-0641 09/02/2009 10/09/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 05/06/2009

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 04/21/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 05/31/2009
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE
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MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 05/31/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 02/05/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 02/05/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 05/06/2009

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 06/14/2010

MANSFIELD OH 44907 (419) 756-7111 02/16/2010 03/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

Page 36081 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 04/21/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 05/31/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 02/05/2009

MANSFIELD OH 44907 (419) 756-7111 12/18/2008 02/05/2009

MANSFIELD OH 44907 (419) 756-7111 02/18/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 02/18/2010 03/15/2010

MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

Page 36082 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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instructions.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE
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MANSFIELD OH 44907 (419) 756-7111 04/18/2011 06/03/2011

MANSFIELD OH 44907 (419) 756-7111 04/21/2011 06/03/2011

CINCINNATI OH 45236 (513) 793-2090 03/24/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE
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CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 07/29/2011 09/15/2011

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 07/28/2011 09/15/2011

CINCINNATI OH 45236 (513) 793-2090 07/29/2011 09/15/2011

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE
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CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 07/29/2011 09/15/2011

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 07/28/2011 09/15/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365476 RESIDENCE AT GARDEN GATE, THE 6922 OHIO AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
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CINCINNATI OH 45236 (513) 793-2090 07/29/2011 09/15/2011

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 03/27/2009 04/22/2009

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

CINCINNATI OH 45236 (513) 793-2090 05/26/2010 07/06/2010

UPPER OH 43351 (419) 294-4973 10/01/2010 10/22/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
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SANDUSKY

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 10/30/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/27/2008 09/29/2008

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/27/2008 09/29/2008

UPPER OH 43351 (419) 294-4973 10/07/2009 11/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE
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SANDUSKY

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/08/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/27/2008 09/29/2008

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/27/2008 09/29/2008

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/27/2008 09/29/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE

365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
AVENUE
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UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/08/2009 11/16/2009

UPPER
SANDUSKY

OH 43351 (419) 294-4973 09/28/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/01/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/01/2010 10/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/28/2008 09/29/2008

UPPER
SANDUSKY

OH 43351 (419) 294-4973 08/28/2008 09/29/2008

UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/07/2009 11/16/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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365478 FAIRHAVEN COMMUNITY 850 S MARSEILLES
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365480 RESIDENCE AT SALEM WOODS, THE 6164 SALEM ROAD
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UPPER
SANDUSKY

OH 43351 (419) 294-4973 10/08/2009 11/16/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 03/16/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 03/18/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 03/18/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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space heaters. harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 03/16/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 03/16/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 03/18/2011 05/07/2011

CINCINNATI OH 45230 (513) 231-8292 03/18/2011 05/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/20/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 11/21/2008 01/10/2009

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/20/2010 03/13/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 01/22/2010 03/13/2010

CINCINNATI OH 45230 (513) 231-8292 03/18/2011 05/07/2011

NEWARK OH 43055 (740) 366-2321 06/10/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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testing of generators. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 05/06/2010 08/05/2010

NEWARK OH 43055 (740) 366-2321 05/06/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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NEWARK OH 43055 (740) 366-2321 06/10/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/10/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 05/06/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 05/10/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 06/30/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Widespread Potential for minimal harm
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365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD
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NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/22/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/22/2011

NEWARK OH 43055 (740) 366-2321 06/10/2009 07/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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money which is deposited with
the nursing home.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

Page 36149 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 05/06/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 05/06/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 05/06/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 05/10/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD
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NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 06/11/2009 07/10/2009

NEWARK OH 43055 (740) 366-2321 05/06/2010 08/05/2010
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365481 AUTUMN CARE CENTER 151 PRICE ROAD

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW
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NEWARK OH 43055 (740) 366-2321 05/10/2010 07/30/2010

NEWARK OH 43055 (740) 366-2321 06/30/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 06/30/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 06/30/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NEWARK OH 43055 (740) 366-2321 07/02/2011 09/01/2011

NAVARRE OH 44662 (330) 879-2765 12/02/2009 12/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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be transferred or discharged.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm
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365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW
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NAVARRE OH 44662 (330) 879-2765 12/02/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011

NAVARRE OH 44662 (330) 879-2765 12/02/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011
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Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB 517 PARK STREET NW
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NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011

NAVARRE OH 44662 (330) 879-2765 12/02/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011

NAVARRE OH 44662 (330) 879-2765 10/02/2008 10/27/2008

NAVARRE OH 44662 (330) 879-2765 12/02/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009

NAVARRE OH 44662 (330) 879-2765 12/03/2009 12/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB
& NRSG CARE

517 PARK STREET NW

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE
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NAVARRE OH 44662 (330) 879-2765

NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011

NAVARRE OH 44662 (330) 879-2765 02/10/2011 03/07/2011

COVINGTON OH 45318 (937) 473-2075 06/26/2009 07/21/2009

COVINGTON OH 45318 (937) 473-2075 06/26/2009 07/21/2009

COVINGTON OH 45318 (937) 473-2075 08/13/2010 10/02/2010

COVINGTON OH 45318 (937) 473-2075 08/13/2010 10/02/2010

COVINGTON OH 45318 (937) 473-2075 08/13/2010 10/02/2010

COVINGTON OH 45318 (937) 473-2075 09/22/2011 10/14/2011

COVINGTON OH 45318 (937) 473-2075 09/22/2011 10/14/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365483 COVINGTON CARE CENTER 75 MOTE DRIVE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE
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COVINGTON OH 45318 (937) 473-2075 09/22/2011 10/14/2011

COVINGTON OH 45318 (937) 473-2075 06/26/2009 07/21/2009

COVINGTON OH 45318 (937) 473-2075 06/26/2009 07/21/2009

COVINGTON OH 45318 (937) 473-2075 08/13/2010 10/02/2010

COVINGTON OH 45318 (937) 473-2075 06/26/2009 07/21/2009

COVINGTON OH 45318 (937) 473-2075 08/13/2010 10/02/2010

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE
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COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/08/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 10/13/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE
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COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
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COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/08/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/08/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 05/11/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 10/13/2011 11/29/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
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COLUMBUS OH 43207 (614) 445-8261

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/08/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/08/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHAB & SUBACUTE CTR 2000 REGENCY
MANOR CIRCLE

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET
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COLUMBUS OH 43207 (614) 445-8261

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 12/07/2010 01/20/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 05/13/2011 06/16/2011

COLUMBUS OH 43207 (614) 445-8261 10/13/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

COLUMBUS OH 43207 (614) 445-8261 10/20/2011 11/29/2011

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
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NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have an agreement with at least Widespread Potential for minimal harm
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365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET
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NEWARK OH 43055 (740) 344-9465

NEWARK OH 43055 (740) 344-9465 10/05/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

Page 36202 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have an agreement with at least
one hospital certified by Medicare
or Medicaid to make sure
residents can be moved quickly
to the hospital when they need
medical care.

Widespread Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

Page 36205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/05/2010 11/10/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an emergency communication
system.

Isolated Minimal harm or potential for actual
harm

Page 36208 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
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NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor Isolated Minimal harm or potential for actual
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STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET

365485 FLINT RIDGE NRSG & REHAB CTR 1450 WEST MAIN
STREET
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NEWARK OH 43055 (740) 344-9465 10/16/2008 12/04/2008

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 12/31/2009 02/17/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010

NEWARK OH 43055 (740) 344-9465 10/01/2010 11/10/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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the results of lab tests. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 36216 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
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EUCLID OH 44117 (216) 531-7426 12/17/2008 12/27/2008

EUCLID OH 44117 (216) 531-7426 12/17/2008 12/27/2008

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 04/27/2011 01/01/1900

EUCLID OH 44117 (216) 531-7426 04/28/2011 07/06/2011

EUCLID OH 44117 (216) 531-7426 12/17/2008 12/27/2008

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 04/28/2011 07/06/2011

EUCLID OH 44117 (216) 531-7426 12/17/2008 12/27/2008

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365487 MOUNT SAINT JOSEPH 21800 CHARDON
ROAD

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE
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EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 02/25/2010 04/16/2010

EUCLID OH 44117 (216) 531-7426 04/27/2011 06/16/2011

EUCLID OH 44117 (216) 531-7426 04/27/2011 06/16/2011

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 06/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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from serious medication errors. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE
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TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 06/13/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 06/13/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/26/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/26/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/26/2011 08/10/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE
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TOLEDO OH 43615 (419) 531-4201 05/26/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE
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TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/26/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009

TOLEDO OH 43615 (419) 531-4201 04/16/2009 06/05/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE
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TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/15/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 06/13/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365488 FAIRVIEW SKILLED NURSING AND R 4420 SOUTH AVENUE

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST
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TOLEDO OH 43615 (419) 531-4201 03/18/2010 06/13/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 05/12/2010

TOLEDO OH 43615 (419) 531-4201 03/18/2010 06/13/2010

TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011

TOLEDO OH 43615 (419) 531-4201 05/25/2011 08/10/2011

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST
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PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/28/2010 02/26/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies
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materials. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST
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PORT CLINTON OH 43452 (419) 734-5506 04/07/2011 05/26/2011

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 03/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST
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PORT CLINTON OH 43452 (419) 734-5506

PORT CLINTON OH 43452 (419) 734-5506 11/19/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009

PORT CLINTON OH 43452 (419) 734-5506 11/20/2008 01/09/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST

365489 EDGEWOOD MANOR NURSING CENTER 1330 S FULTON ST
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PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 02/26/2010

PORT CLINTON OH 43452 (419) 734-5506 01/28/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 04/04/2011 05/26/2011

PORT CLINTON OH 43452 (419) 734-5506 04/07/2011 05/26/2011

PORT CLINTON OH 43452 (419) 734-5506 04/07/2011 05/26/2011

PORT CLINTON OH 43452 (419) 734-5506 04/07/2011 05/26/2011

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 04/24/2010

PORT CLINTON OH 43452 (419) 734-5506 01/27/2010 02/26/2010

PORT CLINTON OH 43452 (419) 734-5506 04/07/2011 05/26/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE
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NORWOOD OH 45212 (513) 351-0153 03/06/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 05/18/2010 06/18/2010

NORWOOD OH 45212 (513) 351-0153 05/18/2010 06/18/2010

NORWOOD OH 45212 (513) 351-0153 05/21/2010 06/18/2010

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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proper treatment and services to
increase range of motion.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE
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NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 03/06/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 05/21/2010 06/18/2010

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE
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NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 03/06/2009 04/28/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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all times.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
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NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 05/21/2010 06/18/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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NORWOOD OH 45212 (513) 351-0153

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009

NORWOOD OH 45212 (513) 351-0153 03/09/2009 04/28/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST
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NORWOOD OH 45212 (513) 351-0153 05/21/2010 06/18/2010

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/26/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

NORWOOD OH 45212 (513) 351-0153 02/27/2011 04/11/2011

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/19/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/19/2009 03/23/2009
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST
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PAINESVILLE OH 44077 (440) 357-6181 03/30/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/19/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 04/20/2010 06/11/2010

PAINESVILLE OH 44077 (440) 357-6181 04/22/2010 06/11/2010

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/17/2009 03/23/2009

PAINESVILLE OH 44077 (440) 357-6181 02/19/2009 03/23/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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nutritional needs were met. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment Isolated Minimal harm or potential for actual
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365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST
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PAINESVILLE OH 44077 (440) 357-6181 04/20/2010 06/11/2010

PAINESVILLE OH 44077 (440) 357-6181 03/30/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 04/20/2010 06/11/2010

PAINESVILLE OH 44077 (440) 357-6181 04/20/2010 06/11/2010

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and utensils for each resident
who needs them.

harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365492 HOMESTEAD I 164 LIBERTY ST

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE
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PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

PAINESVILLE OH 44077 (440) 357-6181 03/31/2011 05/13/2011

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 03/25/2011 04/29/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE
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DAYTON OH 45459 (937) 436-6841 03/25/2011 04/29/2011

DAYTON OH 45459 (937) 436-6841 01/09/2009 02/26/2009

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/09/2009 02/26/2009

DAYTON OH 45459 (937) 436-6841 01/09/2009 02/26/2009

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365493 BETHANY VILLAGE 6451 FAR HILLS
AVENUE

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW
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DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 03/25/2011 04/29/2011

DAYTON OH 45459 (937) 436-6841 01/09/2009 02/26/2009

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

DAYTON OH 45459 (937) 436-6841 01/29/2010 03/20/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW
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CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/17/2011

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 07/15/2009 08/21/2009

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
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CANAL FULTON OH 44614 (330) 854-4177 08/19/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/19/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 08/19/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/19/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365494 CHAPEL HILL COMMUNITY 12200 STRAUSSER ST
NW

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY
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CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/19/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 08/16/2010 09/23/2010

CANAL FULTON OH 44614 (330) 854-4177 06/08/2011 08/01/2011

MONTPELIER OH 43543 (419) 485-8307 09/15/2009 10/30/2009

MONTPELIER OH 43543 (419) 485-8307 09/15/2009 10/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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resident. harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY
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MONTPELIER OH 43543 (419) 485-8307 09/17/2009 10/30/2009

MONTPELIER OH 43543 (419) 485-8307 07/29/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 09/06/2011 10/28/2011

MONTPELIER OH 43543 (419) 485-8307 09/06/2011 10/28/2011

MONTPELIER OH 43543 (419) 485-8307 09/15/2009 10/30/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies
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backup electrical power source. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY
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MONTPELIER OH 43543 (419) 485-8307 09/15/2009 10/30/2009

MONTPELIER OH 43543 (419) 485-8307 07/29/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 09/17/2009 10/30/2009

MONTPELIER OH 43543 (419) 485-8307 07/29/2010 09/06/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY

365495 EVERGREEN MANOR NURSING HOME 924 CHARLIE'S WAY
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MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 09/15/2009 10/30/2009

MONTPELIER OH 43543 (419) 485-8307 07/29/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 08/27/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD
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MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

MONTPELIER OH 43543 (419) 485-8307 08/05/2010 09/06/2010

WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009

WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009

WOODSFIELD OH 43793 (740) 472-1678 08/02/2010 09/14/2010

WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009

WOODSFIELD OH 43793 (740) 472-1678 08/02/2010 09/14/2010

WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD
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WOODSFIELD OH 43793 (740) 472-1678 08/02/2010 09/14/2010

WOODSFIELD OH 43793 (740) 472-1678 10/28/2011 11/22/2011

WOODSFIELD OH 43793 (740) 472-1678 10/28/2011 11/22/2011

WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009

WOODSFIELD OH 43793 (740) 472-1678 08/02/2010 09/14/2010

WOODSFIELD OH 43793 (740) 472-1678 08/02/2010 09/14/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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skills, if possible.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Actual harm
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365496 WOODSFIELD NURSING AND REHAB CTR 37930 AIRPORT ROAD

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
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WOODSFIELD OH 43793 (740) 472-1678 09/18/2009 10/15/2009

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 06/14/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL
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DAYTON OH 45430 (937) 426-5033

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL
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DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

Page 36354 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL
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DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 06/14/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/14/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL
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TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
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DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 06/17/2011 08/05/2011

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/12/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 03/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365497 CRESTVIEW MANOR, INC 4381 TONAWANDA
TRAIL

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163
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DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 05/05/2009

DAYTON OH 45430 (937) 426-5033 02/13/2009 03/31/2009

DAYTON OH 45430 (937) 426-5033 04/01/2010 05/10/2010

DAYTON OH 45430 (937) 426-5033 06/14/2011 08/05/2011

OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Page 36368 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163
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OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365498 OTTAWA CO RIVERVIEW NURSING HO 8180 W STATE RT 163

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

Page 36373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 10/26/2009 12/16/2009

OAK HARBOR OH 43449 (419) 898-2851 01/13/2011 02/28/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

OAK HARBOR OH 43449 (419) 898-2851 10/18/2011 12/08/2011

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm

Page 36380 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 12/07/2009 02/16/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 03/31/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
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COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/19/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 36387 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



increase range of motion.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Widespread Minimal harm or potential for actual
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AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

Page 36398 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

Page 36401 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/19/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
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COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Minimal harm or potential for actual
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/16/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 02/18/2011 04/15/2011

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 36415 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE
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COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 09/18/2008 10/22/2008

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/03/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/19/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365499 SUMMIT'S TRACE HEALTHCARE CENTER 935 NORTH CASSADY
AVENUE

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
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COLUMBUS OH 43219 (614) 252-4987 12/07/2009 01/27/2010

COLUMBUS OH 43214 (614) 888-7492 05/05/2009 06/15/2009

COLUMBUS OH 43214 (614) 888-7492 05/05/2009 06/15/2009

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/26/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 07/15/2010 08/31/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365504 WESLEY GLEN HEALTH SERVICES CORP 5155 NORTH HIGH
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET
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COLUMBUS OH 43214 (614) 888-7492

COLUMBUS OH 43214 (614) 888-7492 07/15/2010 08/31/2010

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/26/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 08/26/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 05/05/2009 06/15/2009

COLUMBUS OH 43214 (614) 888-7492 08/25/2011 10/07/2011

COLUMBUS OH 43214 (614) 888-7492 05/08/2009 06/15/2009

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 12/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET
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GREENVILLE OH 45331 (937) 548-1993 10/02/2009 01/07/2010

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 09/30/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 09/30/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 12/09/2010 01/07/2011

GREENVILLE OH 45331 (937) 548-1993 09/30/2009 12/07/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET

365505 GADE NURSING HOME II 405 CHESTNUT
STREET
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GREENVILLE OH 45331 (937) 548-1993 09/30/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 01/07/2010

GREENVILLE OH 45331 (937) 548-1993 12/09/2010 01/07/2011

GREENVILLE OH 45331 (937) 548-1993 12/09/2010 01/07/2011

GREENVILLE OH 45331 (937) 548-1993 07/25/2008 09/13/2008

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 01/07/2010

GREENVILLE OH 45331 (937) 548-1993 10/02/2009 12/07/2009

GREENVILLE OH 45331 (937) 548-1993 12/09/2010 01/07/2011

GREENVILLE OH 45331 (937) 548-1993 12/09/2010 01/07/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD
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SIDNEY OH 45365 (937) 498-2391 10/21/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/21/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/19/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/19/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 05/16/2011 07/08/2011

SIDNEY OH 45365 (937) 498-2391 10/21/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD
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SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010

SIDNEY OH 45365 (937) 498-2391 05/16/2011 07/08/2011

Page 36442 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD
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SIDNEY OH 45365 (937) 498-2391 05/16/2011 07/08/2011

SIDNEY OH 45365 (937) 498-2391 05/16/2011 07/08/2011

SIDNEY OH 45365 (937) 498-2391 10/21/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/21/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 10/22/2009 11/11/2009

SIDNEY OH 45365 (937) 498-2391 08/16/2010 10/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365506 DOROTHY LOVE RETIREMENT COMMUN 3003 WEST CISCO
ROAD

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET
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SIDNEY OH 45365 (937) 498-2391 05/16/2011 07/08/2011

SIDNEY OH 45365 (937) 498-2391 05/19/2011 07/08/2011

SIDNEY OH 45365 (937) 498-2391 05/19/2011 07/08/2011

DEFIANCE OH 43512 (419) 784-1450 08/23/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/23/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/23/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/25/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/25/2011 09/29/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper exit design. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365507 TWIN RIVERS CARE AND REHABILITATION
CENTER

395 HARDING STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET
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DEFIANCE OH 43512 (419) 784-1450 11/08/2010 11/23/2010

DEFIANCE OH 43512 (419) 784-1450 11/08/2010 11/23/2010

DEFIANCE OH 43512 (419) 784-1450 08/25/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 01/12/2010 01/26/2010

DEFIANCE OH 43512 (419) 784-1450 08/23/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/23/2011 09/29/2011

DEFIANCE OH 43512 (419) 784-1450 08/25/2011 09/29/2011

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/30/2009 09/09/2009

Page 36454 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
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OBERLIN OH 44074 (440) 775-1491 07/30/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/30/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010

OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/25/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking Isolated Minimal harm or potential for actual
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STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET
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OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/30/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 09/14/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET
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OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/29/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 07/30/2009 09/09/2009

OBERLIN OH 44074 (440) 775-1491 10/06/2010 11/22/2010

OBERLIN OH 44074 (440) 775-1491 08/22/2011 10/03/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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STREET

365508 WELCOME NURSING HOME 417 SOUTH MAIN
STREET

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST
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OBERLIN OH 44074 (440) 775-1491 08/25/2011 10/03/2011

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 04/06/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 05/06/2010 06/17/2010

FREMONT OH 43420 (419) 334-9521 07/13/2011 08/25/2011

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 05/06/2010 06/17/2010

FREMONT OH 43420 (419) 334-9521 05/06/2010 06/17/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365510 BETHESDA CARE CENTER 600 N BRUSH ST

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD
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FREMONT OH 43420 (419) 334-9521 07/13/2011 08/25/2011

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 03/30/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 04/06/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 04/06/2009 05/26/2009

FREMONT OH 43420 (419) 334-9521 05/06/2010 06/17/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Page 36476 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD
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SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm
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365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD
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SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/25/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/25/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/25/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 06/02/2011 07/01/2011

SPRINGFIELD OH 45503 (937) 390-0005 06/02/2011 07/01/2011

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 36484 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD
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SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/05/2009 04/21/2009

SPRINGFIELD OH 45503 (937) 390-0005 03/25/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365514 HEARTLAND OF SPRINGFIELD 2615 DERR ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD
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SPRINGFIELD OH 45503 (937) 390-0005 06/02/2011 07/01/2011

SPRINGFIELD OH 45503 (937) 390-0005 06/02/2011 07/01/2011

SPRINGFIELD OH 45503 (937) 390-0005 03/26/2010 05/12/2010

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING & 3421 PINNACLE ROAD
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DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 10/05/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009
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Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that are listed in official
regulations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD
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DAYTON OH 45418 (937) 268-3488

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 10/05/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD
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DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/07/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/07/2008 10/23/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD
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DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 07/10/2008 08/28/2008

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/09/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009

DAYTON OH 45418 (937) 268-3488 09/11/2009 10/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365515 PINNACLE POINTE NURSING &
REHABILITATION CENTER

3421 PINNACLE ROAD

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST
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DAYTON OH 45418 (937) 268-3488 10/05/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

DAYTON OH 45418 (937) 268-3488 10/06/2010 11/20/2010

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/10/2010 12/07/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST
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NORWALK OH 44857 (419) 668-2086 09/29/2011 10/28/2011

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/10/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 11/10/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 09/29/2011 10/28/2011

NORWALK OH 44857 (419) 668-2086 09/29/2011 10/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365517 TWILIGHT GARDENS HOME 196 W MAIN ST
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NORWALK OH 44857 (419) 668-2086 09/29/2011 10/28/2011

NORWALK OH 44857 (419) 668-2086 09/29/2011 10/28/2011

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 11/10/2010 12/07/2010

NORWALK OH 44857 (419) 668-2086 08/30/2009 01/12/2010

NORWALK OH 44857 (419) 668-2086 09/02/2009 10/22/2009

NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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365517 TWILIGHT GARDENS HOME 196 W MAIN ST

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET
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NORWALK OH 44857 (419) 668-2086 11/08/2010 12/07/2010

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/16/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET
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NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/23/2010 02/11/2011

NEW CARLISLE OH 45344 (937) 845-3561 12/23/2010 02/11/2011

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/16/2009 12/04/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 36527 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365519 BELLE MANOR NURSING HOME 107 NORTH PIKE
STREET

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE
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NEW CARLISLE OH 45344 (937) 845-3561 12/23/2010 02/11/2011

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/19/2008 02/06/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 10/15/2009 12/04/2009

NEW CARLISLE OH 45344 (937) 845-3561 12/23/2010 02/11/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE
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MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/16/2010 01/24/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008

MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm

Page 36536 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE
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MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/16/2010 01/24/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/16/2010 01/24/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE
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MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/16/2010 01/24/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/16/2010 01/24/2011

MAPLE HEIGHTS OH 44137 (216) 662-3343 10/29/2008 11/21/2008

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

MAPLE HEIGHTS OH 44137 (216) 662-3343 12/10/2009 01/11/2010

NORTH CANTON OH 44720 (330) 499-8341 07/22/2009 08/28/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE
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NORTH CANTON OH 44720 (330) 499-8341 07/22/2009 08/28/2009

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/05/2010 09/17/2010

NORTH CANTON OH 44720 (330) 499-8341 08/11/2011 09/24/2011

NORTH CANTON OH 44720 (330) 499-8341 08/12/2011 09/30/2011

NORTH CANTON OH 44720 (330) 499-8341 08/12/2011 09/30/2011

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE
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NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/11/2011 09/24/2011

NORTH CANTON OH 44720 (330) 499-8341 08/11/2011 09/24/2011

NORTH CANTON OH 44720 (330) 499-8341 08/12/2011 08/31/2011

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 36551 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE
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NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/11/2011 09/24/2011

NORTH CANTON OH 44720 (330) 499-8341 08/12/2011 09/30/2011

NORTH CANTON OH 44720 (330) 499-8341 07/27/2009 08/28/2009

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/22/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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instructions.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365521 SAINT LUKE LUTHERAN HOME 220 APPLEGROVE
STREET NE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
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NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/04/2010 11/12/2010

NORTH CANTON OH 44720 (330) 499-8341 08/05/2010 09/17/2010

NORTH CANTON OH 44720 (330) 499-8341 08/11/2011 09/24/2011

NORTH CANTON OH 44720 (330) 499-8341 08/12/2011 09/30/2011

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE
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OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
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OREGON OH 43616 (419) 691-2483 09/23/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 06/10/2008 07/18/2008

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 08/20/2009 09/30/2009

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 09/22/2010 10/27/2010

OREGON OH 43616 (419) 691-2483 09/23/2010 10/27/2010
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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DRIVE

365523 ARBORS AT OREGON 904 ISAAC STREETS
DRIVE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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OREGON OH 43616 (419) 691-2483 09/23/2010 10/27/2010

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 08/16/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 08/16/2010 09/21/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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follow each resident's written care
plan.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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extinguishing system.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm
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AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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comfortable and safe. harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Potential for minimal harm
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365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE
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CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 06/25/2009 08/11/2009

CENTERBURG OH 43011 (740) 625-5774 08/12/2010 09/21/2010

CENTERBURG OH 43011 (740) 625-5774 08/16/2010 09/03/2010

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365525 HEARTLAND OF CENTERBURG 212 FAIRVIEW
AVENUE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
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CENTERBURG OH 43011 (740) 625-5774 09/24/2011 12/06/2011

SPRINGFIELD OH 45504 (937) 399-8131 05/07/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/07/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/05/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/05/2009

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 05/07/2009 06/20/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies
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drugs that each resident takes.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual

Page 36596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS

Page 36597 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/05/2009

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/20/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Isolated Minimal harm or potential for actual
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365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE
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SPRINGFIELD OH 45504 (937) 399-8131

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 04/03/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 05/07/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/07/2009 06/20/2009

SPRINGFIELD OH 45504 (937) 399-8131 05/08/2009 06/05/2009

SPRINGFIELD OH 45504 (937) 399-8131 07/01/2010 08/17/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365527 RIDGEWOOD NURSING AND REHAB CE 1600 SAINT PARIS
PIKE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
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SPRINGFIELD OH 45504 (937) 399-8131 04/01/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 04/01/2011 05/19/2011

SPRINGFIELD OH 45504 (937) 399-8131 04/01/2011 05/19/2011

CINCINNATI OH 45229 (513) 751-4900 04/24/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/23/2009

CINCINNATI OH 45229 (513) 751-4900 07/07/2010 08/31/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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procedures for the administration
of immunizations.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm
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AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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unopened mail to residents.

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 07/07/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/24/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/24/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 04/26/2009 06/18/2009

CINCINNATI OH 45229 (513) 751-4900 07/07/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/07/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010
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Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm
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365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE
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CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 07/12/2010 08/31/2010

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 36631 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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AVE

365529 GARDEN PARK HEALTH CARE CENTER 3536 WASHINGTON
AVE

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD
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CINCINNATI OH 45229 (513) 751-4900 04/17/2011 06/06/2011

CINCINNATI OH 45233 (513) 922-1440 06/09/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/09/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/09/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/09/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 09/22/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 06/09/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Page 36635 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



system connected to the fire
alarm system.

harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD
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CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 09/22/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/22/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW 5999 BENDER ROAD
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CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 09/22/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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INC

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD

365530 LIBERTY NURSING CENTER OF RIVERVIEW
INC

5999 BENDER ROAD
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CINCINNATI OH 45233 (513) 922-1440 06/12/2008 08/01/2008

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 08/06/2009 09/25/2009

CINCINNATI OH 45233 (513) 922-1440 09/22/2010 11/12/2010

CINCINNATI OH 45233 (513) 922-1440 09/23/2010 11/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE
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STEUBENVILLE OH 43953 (740) 264-7101 05/14/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/14/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/14/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
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STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 05/14/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE
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STEUBENVILLE OH 43953 (740) 264-7101

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/27/2010

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 05/14/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Widespread Minimal harm or potential for actual
harm
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365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE
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STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008

STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
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STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 05/16/2008 06/03/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Page 36667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Minimal harm or potential for actual
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AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365531 LANCIA VILLA ROYALE 1852 SINCLAIR
AVENUE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE
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STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/04/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 06/05/2009 07/25/2009

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

STEUBENVILLE OH 43953 (740) 264-7101 08/30/2010 10/19/2010

GREENVILLE OH 45331 (937) 548-3141 06/19/2009 08/07/2009

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365532 HEARTLAND OF GREENVILLE 243 MARION DRIVE

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD
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GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

GREENVILLE OH 45331 (937) 548-3141 08/26/2010 10/06/2010

PERRYSBURG OH 43551 (419) 874-3578 06/09/2009 07/07/2009

PERRYSBURG OH 43551 (419) 874-3578 06/09/2009 07/07/2009

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

Page 36677 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

PERRYSBURG OH 43551 (419) 874-3578 06/09/2009 07/07/2009

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

PERRYSBURG OH 43551 (419) 874-3578 05/19/2010 06/30/2010

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365535 HEARTLAND OF PERRYSBURG 10540 FREMONT PIKE
RD

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
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PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

PERRYSBURG OH 43551 (419) 874-3578 06/09/2009 07/07/2009

PERRYSBURG OH 43551 (419) 874-3578 05/19/2010 06/30/2010

PERRYSBURG OH 43551 (419) 874-3578 05/19/2010 06/30/2010

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

PERRYSBURG OH 43551 (419) 874-3578 06/23/2011 08/08/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 12/24/2008 02/12/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 09/24/2009 11/05/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 09/24/2009 11/05/2009
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET
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YELLOW SPRINGS OH 45387 (937) 767-7363

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 12/24/2008 02/12/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 12/24/2008 02/12/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 12/24/2008 02/12/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET
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YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 09/24/2009 11/05/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 12/24/2008 02/12/2009

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365538 FRIENDS EXTENDED CARE CENTER 150 EAST HERMAN
STREET

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE
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YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

YELLOW SPRINGS OH 45387 (937) 767-7363 11/23/2010 01/11/2011

WARREN OH 44483 (330) 372-2251 06/24/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 05/26/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 05/27/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 05/27/2010 06/24/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm
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365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE
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WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

Page 36701 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 05/27/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 05/27/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Pattern Minimal harm or potential for actual
harm
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365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE
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WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 05/27/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE
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WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 06/24/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 06/25/2009 08/04/2009

WARREN OH 44483 (330) 372-2251 05/26/2010 06/24/2010

WARREN OH 44483 (330) 372-2251 05/26/2010 06/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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CENTER

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365539 RENAISSANCE NORTH HEALTHCARE
CENTER

2473 NORTH RD NE

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR
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WARREN OH 44483 (330) 372-2251 05/27/2010 06/17/2010

WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/22/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

WARREN OH 44483 (330) 372-2251 03/24/2011 05/02/2011

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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system connected to the fire
alarm system.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR
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FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/09/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 08/04/2011 09/23/2011

FINDLAY OH 45840 (419) 424-1808 08/04/2011 09/23/2011

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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needed for medical treatment.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm
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365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR
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FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 08/04/2011 09/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual

Page 36724 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR
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FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 36727 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resist smoke for at least 20
minutes.

harm

proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR
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FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/10/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 11/12/2009 12/22/2009

FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm

Page 36732 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365541 HERITAGE THE 2820 GREENACRE DR
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365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365541 HERITAGE THE 2820 GREENACRE DR

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE
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FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/08/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 09/09/2010 10/18/2010

FINDLAY OH 45840 (419) 424-1808 08/04/2011 09/23/2011

FINDLAY OH 45840 (419) 424-1808 08/04/2011 09/23/2011

YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 12/02/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/02/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/02/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 10/20/2009 12/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency Pattern Minimal harm or potential for actual
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YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 10/22/2009 12/04/2009

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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evacuation plan. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365545 BRIARFIELD AT ASHLEY CIRCLE 5291 ASHLEY CIRCLE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE
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YOUNGSTOWN OH 44515 (330) 793-3010 12/01/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/02/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 12/02/2010 02/10/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/12/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

YOUNGSTOWN OH 44515 (330) 793-3010 09/15/2011 10/19/2011

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE
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LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/25/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE
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LORAIN OH 44053 (440) 282-9171 12/10/2009 01/25/2010

LORAIN OH 44053 (440) 282-9171 02/22/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 02/24/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 02/24/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm

Page 36756 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
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LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 02/22/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 02/22/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or Isolated Minimal harm or potential for actual
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DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE
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LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 10/02/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/25/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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trash chutes. harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE
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LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 09/30/2008 11/10/2008

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/08/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 12/10/2009 01/14/2010

LORAIN OH 44053 (440) 282-9171 02/22/2011 03/25/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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area is free of dangers that cause
accidents.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365550 OAK HILLS NURSING CENTER 3650 BEAVERCREST
DRIVE

365551 CLOVERNOOK HEALTH CARE PAVILION 7025 CLOVERNOOK
AVENUE

365551 CLOVERNOOK HEALTH CARE PAVILION 7025 CLOVERNOOK
AVENUE

365551 CLOVERNOOK HEALTH CARE PAVILION 7025 CLOVERNOOK
AVENUE

365551 CLOVERNOOK HEALTH CARE PAVILION 7025 CLOVERNOOK
AVENUE

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET
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LORAIN OH 44053 (440) 282-9171 02/22/2011 03/25/2011

LORAIN OH 44053 (440) 282-9171 02/24/2011 03/25/2011

CINCINNATI OH 45231 (513) 605-4000 03/11/2009 05/13/2009

CINCINNATI OH 45231 (513) 605-4000 03/13/2009 05/13/2009

CINCINNATI OH 45231 (513) 605-4000 03/13/2009 05/13/2009

CINCINNATI OH 45231 (513) 605-4000 03/13/2009 05/13/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET
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BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 10/07/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET
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BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 10/07/2009 11/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

Page 36781 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 10/07/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/07/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/07/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm
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STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365552 LAURELS OF BLANCHESTER, THE 839 EAST CHERRY
STREET

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD
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BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 12/20/2010 01/22/2011

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 10/13/2009 11/18/2009

BLANCHESTER OH 45107 (937) 783-4911 01/09/2009 02/27/2009

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
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HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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at least 1 1/2 hours. harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
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MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD
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HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD
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HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
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HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/21/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/21/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/21/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/16/2008 11/03/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 36803 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Pattern Minimal harm or potential for actual
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MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD
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HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 09/19/2008 11/03/2008

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

HAMILTON OH 45011 (513) 863-3100 11/24/2009 01/13/2010

Page 36806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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signs. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365554 GLEN MEADOWS 3472 HAMILTON
MASON ROAD

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE
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HAMILTON OH 45011 (513) 863-3100 01/20/2011 03/11/2011

HAMILTON OH 45011 (513) 863-3100 01/21/2011 03/11/2011

MASURY OH 44438 (330) 448-2557 05/21/2009 07/01/2009

MASURY OH 44438 (330) 448-2557 05/21/2009 07/01/2009

MASURY OH 44438 (330) 448-2557 04/07/2010 05/11/2010

MASURY OH 44438 (330) 448-2557 05/21/2009 07/01/2009

MASURY OH 44438 (330) 448-2557 04/08/2010 05/11/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm

Page 36812 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE
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MASURY OH 44438 (330) 448-2557 02/24/2011 03/31/2011

MASURY OH 44438 (330) 448-2557 02/24/2011 03/31/2011

MASURY OH 44438 (330) 448-2557 05/21/2009 07/01/2009

MASURY OH 44438 (330) 448-2557 05/21/2009 07/01/2009

MASURY OH 44438 (330) 448-2557 04/08/2010 05/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365555 O'BRIEN MEMORIAL HEALTH CARE C 563 BROOKFIELD AVE
SE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE
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MASURY OH 44438 (330) 448-2557 02/24/2011 03/31/2011

MASURY OH 44438 (330) 448-2557 02/24/2011 03/31/2011

MASURY OH 44438 (330) 448-2557 04/08/2010 05/11/2010

MASURY OH 44438 (330) 448-2557 02/24/2011 03/31/2011

CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Page 36819 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE
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CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010

CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010

CIRCLEVILLE OH 43113 (740) 474-6036 07/01/2008 08/01/2008

CIRCLEVILLE OH 43113 (740) 474-6036 09/02/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 09/02/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE
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CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010

CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010

CIRCLEVILLE OH 43113 (740) 474-6036 07/01/2008 08/01/2008

CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009

CIRCLEVILLE OH 43113 (740) 474-6036 09/03/2009 10/14/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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365556 PICKAWAY MANOR CARE CENTER 391 CLARK DRIVE

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET
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CIRCLEVILLE OH 43113 (740) 474-6036 10/06/2010 11/11/2010

EATON OH 45320 (937) 456-5537 01/21/2009 03/31/2009

EATON OH 45320 (937) 456-5537 01/23/2009 03/31/2009

EATON OH 45320 (937) 456-5537 03/04/2010 03/04/2010

EATON OH 45320 (937) 456-5537 05/10/2011 06/13/2011

EATON OH 45320 (937) 456-5537 05/13/2011 06/13/2011

EATON OH 45320 (937) 456-5537 01/21/2009 03/31/2009

EATON OH 45320 (937) 456-5537 03/01/2010 03/04/2010

EATON OH 45320 (937) 456-5537 03/01/2010 03/04/2010

EATON OH 45320 (937) 456-5537 03/04/2010 03/04/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm

Page 36832 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365557 HEARTLAND OF EATON 515 SOUTH MAPLE
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EATON OH 45320 (937) 456-5537 05/10/2011 06/13/2011

EATON OH 45320 (937) 456-5537 05/10/2011 06/13/2011

EATON OH 45320 (937) 456-5537 05/13/2011 06/13/2011

EATON OH 45320 (937) 456-5537 01/21/2009 03/31/2009

EATON OH 45320 (937) 456-5537 01/23/2009 03/31/2009

EATON OH 45320 (937) 456-5537 05/13/2011 06/13/2011

EATON OH 45320 (937) 456-5537 01/21/2009 03/31/2009

EATON OH 45320 (937) 456-5537 01/23/2009 03/31/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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365557 HEARTLAND OF EATON 515 SOUTH MAPLE
STREET

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD
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EATON OH 45320 (937) 456-5537

HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 04/28/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 07/09/2010 08/27/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 04/28/2009 06/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Page 36840 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD
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HAMILTON OH 45011 (513) 863-0360 04/28/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 04/28/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/24/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD
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HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 07/09/2010 08/27/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010

HAMILTON OH 45011 (513) 863-0360 04/24/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 04/28/2009 06/12/2009

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/24/2010

HAMILTON OH 45011 (513) 863-0360 07/09/2010 09/02/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365558 WELLINGTON MANOR 2923 HAMILTON
MASON ROAD

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE
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HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/03/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/05/2011 06/08/2011

HAMILTON OH 45011 (513) 863-0360 05/05/2011 06/08/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
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BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/20/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE
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BRIDGEPORT OH 43912 (740) 635-4600 08/24/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 11/25/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm
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365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE
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BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 10/25/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE
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BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/20/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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proper treatment and services to
increase range of motion.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE
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BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 10/16/2009 12/18/2009

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365559 HEARTLAND-LANSING 68222 COMMERCIAL
DRIVE

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR
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BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 08/20/2010 10/06/2010

BRIDGEPORT OH 43912 (740) 635-4600 10/25/2011 12/12/2011

BRIDGEPORT OH 43912 (740) 635-4600 10/29/2011 12/12/2011

DUBLIN OH 43017 (614) 764-1600 04/23/2009 06/05/2009

DUBLIN OH 43017 (614) 764-1600 01/29/2010 03/05/2010

DUBLIN OH 43017 (614) 764-1600 01/29/2010 03/05/2010

DUBLIN OH 43017 (614) 764-1600 01/29/2010 03/05/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual

Page 36876 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR
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DUBLIN OH 43017 (614) 764-1600

DUBLIN OH 43017 (614) 764-1600 01/29/2010 03/05/2010

DUBLIN OH 43017 (614) 764-1600 01/29/2010 03/05/2010

DUBLIN OH 43017 (614) 764-1600 03/10/2011 04/29/2011

DUBLIN OH 43017 (614) 764-1600 03/10/2011 04/29/2011

DUBLIN OH 43017 (614) 764-1600 04/23/2009 06/05/2009

DUBLIN OH 43017 (614) 764-1600 04/23/2009 06/05/2009

DUBLIN OH 43017 (614) 764-1600 03/10/2011 04/29/2011

DUBLIN OH 43017 (614) 764-1600 03/10/2011 04/29/2011

DUBLIN OH 43017 (614) 764-1600 03/10/2011 04/29/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365560 FRIENDSHIP VILLAGE OF DUBLIN 6000 RIVERSIDE DR

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE
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DUBLIN OH 43017 (614) 764-1600 04/23/2009 06/05/2009

CINCINNATI OH 45243 (513) 561-6400 08/12/2009 10/13/2009

CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 08/13/2009 10/13/2009

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE
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CINCINNATI OH 45243 (513) 561-6400 06/04/2008 06/23/2008

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 08/12/2009 10/13/2009

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/21/2010 12/11/2010

CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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365562 MADEIRA HEALTH CARE CENTER 6940 STIEGLER LANE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE
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CINCINNATI OH 45243 (513) 561-6400 10/22/2010 12/11/2010

RITTMAN OH 44270 (330) 927-2070 07/20/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 09/23/2010 10/07/2010

RITTMAN OH 44270 (330) 927-2070 05/21/2008 06/18/2008

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 09/20/2010 10/07/2010

RITTMAN OH 44270 (330) 927-2070 09/23/2010 10/07/2010

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365563 AUTUMNWOOD NURSING & REHAB CENTER 275 EAST SUNSET
DRIVE

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET
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RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 05/21/2008 06/18/2008

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 07/21/2009 08/21/2009

RITTMAN OH 44270 (330) 927-2070 09/20/2010 10/07/2010

RITTMAN OH 44270 (330) 927-2070 09/23/2010 10/07/2010

IRONTON OH 45638 (740) 532-6096 02/26/2009 03/20/2009

IRONTON OH 45638 (740) 532-6096 02/26/2009 03/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET
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IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 07/20/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET
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IRONTON OH 45638 (740) 532-6096 02/26/2009 03/20/2009

IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 07/20/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/20/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/12/2010 07/03/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

365564 JO-LIN HEALTH CENTER INC 1050 CLINTON
STREET

Page 36905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 05/14/2010 07/03/2010

IRONTON OH 45638 (740) 532-6096 07/20/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011

IRONTON OH 45638 (740) 532-6096 07/22/2011 08/05/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm
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365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST
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SEVILLE OH 44273 (330) 769-2015 10/09/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 10/09/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 10/09/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

Page 36913 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SEVILLE OH 44273 (330) 769-2015 10/09/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 10/09/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/17/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/17/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

Page 36914 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking Widespread Minimal harm or potential for actual
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365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST
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SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm
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365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST
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SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 10/07/2008 11/18/2008

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/15/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/17/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 12/17/2009 01/26/2010

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/22/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365565 MEADOWVIEW HEALTHCARE CENTER 76 N HIGH ST

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB 24 NORTH HAMILTON
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SEVILLE OH 44273 (330) 769-2015

SEVILLE OH 44273 (330) 769-2015 02/24/2011 04/07/2011

SEVILLE OH 44273 (330) 769-2015 10/07/2008 11/18/2008

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/25/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 09/09/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 09/09/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 10/20/2011 11/25/2011

Page 36926 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB 24 NORTH HAMILTON
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MINSTER OH 45865 (419) 628-2396 10/20/2011 11/25/2011

MINSTER OH 45865 (419) 628-2396 10/20/2011 11/25/2011

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/25/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 09/07/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

Page 36933 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MINSTER OH 45865 (419) 628-2396

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 09/07/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 09/07/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 09/09/2010 10/26/2010

MINSTER OH 45865 (419) 628-2396 10/18/2011 11/25/2011

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 11/23/2009 01/11/2010

MINSTER OH 45865 (419) 628-2396 09/09/2010 10/26/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365566 HERITAGE MANOR NURSING & REHAB
CENTER

24 NORTH HAMILTON
STREET

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD
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MINSTER OH 45865 (419) 628-2396 10/18/2011 11/25/2011

MINSTER OH 45865 (419) 628-2396 10/20/2011 11/25/2011

CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008

CLEVELAND OH 44119 (216) 486-0268 07/07/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 07/09/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 09/21/2010 10/25/2010

CLEVELAND OH 44119 (216) 486-0268 07/07/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD

365567 SLOVENE HOME FOR THE AGED 18621 NEFF RD
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CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008

CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008

CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008

CLEVELAND OH 44119 (216) 486-0268 05/14/2008 07/01/2008

CLEVELAND OH 44119 (216) 486-0268 07/07/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 07/07/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 07/07/2009 08/21/2009

CLEVELAND OH 44119 (216) 486-0268 09/23/2010 10/25/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 36944 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET
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MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/07/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Page 36948 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET
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MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
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MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by Pattern Minimal harm or potential for actual
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STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET
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MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
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MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET
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MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
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MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

Page 36970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET
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MARTINS FERRY OH 43935 (740) 633-1100

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 01/16/2009 03/17/2009

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/09/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
STREET

365569 EAST OHIO REGIONAL HOSPITAL 90 NORTH FOURTH
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MARTINS FERRY OH 43935 (740) 633-1100 04/12/2010 05/29/2010

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/13/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/20/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 10/05/2011

MARTINS FERRY OH 43935 (740) 633-1100 05/15/2011 07/02/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
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EDGERTON OH 43517 (419) 298-2321 07/21/2009 09/11/2009

EDGERTON OH 43517 (419) 298-2321 06/08/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 07/15/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/21/2009 09/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
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EDGERTON OH 43517 (419) 298-2321 07/16/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/16/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/21/2009 09/15/2009

EDGERTON OH 43517 (419) 298-2321 07/23/2009 09/11/2009

EDGERTON OH 43517 (419) 298-2321 06/08/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 07/15/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/16/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/16/2011 08/03/2011

EDGERTON OH 43517 (419) 298-2321 07/21/2009 09/11/2009

EDGERTON OH 43517 (419) 298-2321 06/08/2010 07/07/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365570 PARK VIEW NURSING CENTER 328 WEST VINE
STREET

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD
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EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

EDGERTON OH 43517 (419) 298-2321 06/10/2010 07/07/2010

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/27/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 05/06/2010 06/14/2010

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD
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PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/24/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/27/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 03/27/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 05/05/2010 06/14/2010

PEMBERVILLE OH 43450 (419) 833-7000 05/05/2010 06/14/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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PEMBERVILLE OH 43450 (419) 833-7000 05/06/2010 06/14/2010

PEMBERVILLE OH 43450 (419) 833-7000 05/06/2010 06/14/2010

PEMBERVILLE OH 43450 (419) 833-7000 07/13/2011 08/05/2011

PEMBERVILLE OH 43450 (419) 833-7000 07/12/2011 08/05/2011

PEMBERVILLE OH 43450 (419) 833-7000 07/12/2011 08/05/2011

PEMBERVILLE OH 43450 (419) 833-7000 03/27/2009 05/28/2009

PEMBERVILLE OH 43450 (419) 833-7000 05/05/2010 06/14/2010

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 12/23/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/18/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Page 37004 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
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COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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times. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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COLUMBUS OH 43232 (614) 868-9306 10/01/2008 11/10/2008

COLUMBUS OH 43232 (614) 868-9306 12/23/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/23/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/29/2009 02/09/2010

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Actual harm
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365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST
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COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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being separated from others.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365572 EASTLAND CARE CENTER 2425 KIMBERLY
PARKWAY EAST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST
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COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

COLUMBUS OH 43232 (614) 868-9306 12/09/2010 03/12/2011

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/09/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/10/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 04/21/2011 06/01/2011

SEBRING OH 44672 (330) 938-6126 04/21/2011 06/01/2011

SEBRING OH 44672 (330) 938-6126 06/09/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/09/2009 07/20/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST
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SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/09/2010 07/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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administration areas. harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365574 CRANDALL MEDICAL CENTER 800 S 15TH ST
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SEBRING OH 44672 (330) 938-6126 06/09/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/10/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/10/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/09/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/09/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/11/2009 07/20/2009

SEBRING OH 44672 (330) 938-6126 06/09/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/09/2010 07/19/2010

SEBRING OH 44672 (330) 938-6126 06/10/2010 07/19/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Widespread Potential for minimal harm
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365574 CRANDALL MEDICAL CENTER 800 S 15TH ST

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR
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SEBRING OH 44672 (330) 938-6126 04/21/2011 06/01/2011

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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procedures for the administration
of immunizations.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR
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FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 08/02/2011 09/16/2011

Page 37042 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR
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FOSTORIA OH 44830 (419) 435-8112 08/04/2011 09/16/2011

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 08/02/2011 09/16/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 37047 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



smoke from passing through and
would resist fire for at least one
hour.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR
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FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/05/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 05/12/2009 06/26/2009

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 07/06/2010 08/14/2010

FOSTORIA OH 44830 (419) 435-8112 07/08/2010 08/14/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Page 37052 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365575 ST CATHERINE'S C C OF FOSTORIA 25 CHRISTOPHER DR

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST
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FOSTORIA OH 44830 (419) 435-8112 08/02/2011 09/16/2011

CHILLICOTHE OH 45601 (740) 773-5000 07/15/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the nursing home.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST
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CHILLICOTHE OH 45601 (740) 773-5000 04/29/2010 06/28/2010

CHILLICOTHE OH 45601 (740) 773-5000 07/08/2011 08/16/2011

CHILLICOTHE OH 45601 (740) 773-5000 07/15/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/17/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 07/08/2011 08/16/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 37059 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the

Pattern Potential for minimal harm

Page 37060 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365576 HEARTLAND OF CHILLICOTHE 1058 COLUMBUS ST

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET
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CHILLICOTHE OH 45601 (740) 773-5000 07/15/2009 09/05/2009

CHILLICOTHE OH 45601 (740) 773-5000 04/26/2010 06/28/2010

CHILLICOTHE OH 45601 (740) 773-5000 07/06/2011 08/16/2011

CHILLICOTHE OH 45601 (740) 773-5000 07/08/2011 08/16/2011

CHILLICOTHE OH 45601 (740) 773-5000 07/06/2011 08/16/2011

CHILLICOTHE OH 45601 (740) 773-5000 07/08/2011 08/16/2011

MARYSVILLE OH 43040 (937) 644-8836 06/25/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 06/25/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 08/27/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

Page 37062 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident's room or roommate.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET
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MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 08/27/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 06/25/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 08/26/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 08/26/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 08/26/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 08/27/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
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MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 08/26/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 08/27/2009 10/16/2009

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 11/18/2010 12/29/2010

MARYSVILLE OH 43040 (937) 644-8836 06/25/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 06/26/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 06/26/2008 08/13/2008

MARYSVILLE OH 43040 (937) 644-8836 08/27/2009 10/16/2009

Page 37070 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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365577 HEARTLAND OF MARYSVILLE 755 SOUTH PLUM
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET
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MARYSVILLE OH 43040 (937) 644-8836

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 10/22/2009 11/09/2009

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm
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365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET
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NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 11/10/2011 11/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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oxygen.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365578 NEW LEXINGTON CARE & REHAB CTR 920 SOUTH MAIN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET
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NEW LEXINGTON OH 43764 (740) 342-5161 10/20/2009 11/09/2009

NEW LEXINGTON OH 43764 (740) 342-5161 09/01/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 09/02/2010 10/05/2010

NEW LEXINGTON OH 43764 (740) 342-5161 11/10/2011 11/28/2011

CARROLLTON OH 44615 (330) 627-5501 04/09/2008 05/08/2008

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Widespread Minimal harm or potential for actual
harm
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365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET
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CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET
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CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 04/09/2008 05/08/2008

CARROLLTON OH 44615 (330) 627-5501 04/09/2008 05/08/2008

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 07/14/2009

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

Page 37093 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 07/14/2009

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 05/14/2009 06/26/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365579 CARROLL HEALTHCARE CENTER INC 648 LONGHORN
STREET

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD
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CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

CARROLLTON OH 44615 (330) 627-5501 08/12/2010 09/21/2010

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

Page 37098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Minimal harm or potential for actual
harm
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365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD
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YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 10/13/2011 11/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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when privacy is needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD
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YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 10/13/2011 11/11/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD
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YOUNGSTOWN OH 44512 (330) 726-9061 08/18/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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and self respect.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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YOUNGSTOWN OH 44512 (330) 726-9061 10/12/2011 11/11/2011

YOUNGSTOWN OH 44512 (330) 726-9061 10/13/2011 11/11/2011

YOUNGSTOWN OH 44512 (330) 726-9061 08/18/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 08/20/2009 10/01/2009

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/08/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 09/10/2010 10/30/2010

YOUNGSTOWN OH 44512 (330) 726-9061 10/12/2011 11/11/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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WILLOUGHBY OH 44094 (440) 942-4342 12/17/2009 02/12/2010

WILLOUGHBY OH 44094 (440) 942-4342 10/08/2008 11/14/2008

WILLOUGHBY OH 44094 (440) 942-4342 10/09/2008 11/14/2008

WILLOUGHBY OH 44094 (440) 942-4342 10/08/2008 11/14/2008

WILLOUGHBY OH 44094 (440) 942-4342 10/08/2008 11/14/2008

WILLOUGHBY OH 44094 (440) 942-4342 10/09/2008 11/14/2008

WILLOUGHBY OH 44094 (440) 942-4342 12/17/2009 02/05/2010
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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WILLOUGHBY OH 44094 (440) 942-4342 12/17/2009 02/05/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/23/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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STATION

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/23/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/23/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/23/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Page 37127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Minimal harm or potential for actual
harm
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STATION

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or refuse to take part in an
experiment.

harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 10/21/2008 12/10/2008

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/18/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/18/2009 10/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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COLUMBIA
STATION

OH 44028 (440) 236-5091 08/18/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/18/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 08/20/2009 10/07/2009

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/09/2010 12/30/2010

COLUMBIA
STATION

OH 44028 (440) 236-5091 11/10/2010 12/30/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Pattern Minimal harm or potential for actual
harm
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PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/23/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/23/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/23/2010 11/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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training for the nurse aides.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so Widespread Potential for minimal harm
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PORTSMOUTH OH 45662 (740) 354-4505 09/29/2008 11/03/2008

PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/23/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/29/2008 11/03/2008

PORTSMOUTH OH 45662 (740) 354-4505 09/29/2008 11/03/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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that it will not be lost, destroyed
or used by the wrong person.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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PORTSMOUTH OH 45662 (740) 354-4505 09/29/2008 11/03/2008

PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/29/2008 11/03/2008
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 09/22/2010 11/12/2010

PORTSMOUTH OH 45662 (740) 354-4505 10/02/2008 11/07/2008

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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PORTSMOUTH OH 45662 (740) 354-4505 12/11/2009 01/30/2010

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/24/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/24/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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LUCASVILLE OH 45648 (740) 259-5536

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/24/2010

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets Isolated Minimal harm or potential for actual
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LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/24/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 37171 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a resident's needs. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/11/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD
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LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365585 EDGEWOOD MANOR OF LUCASVILLE I 10098 BIG BEAR
CREEK ROAD

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE
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LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 04/01/2009 05/11/2009

LUCASVILLE OH 45648 (740) 259-5536 05/21/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 05/25/2010 08/13/2010

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

LUCASVILLE OH 45648 (740) 259-5536 07/08/2011 08/17/2011

WEST UNION OH 45693 (937) 544-5531 03/01/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE
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WEST UNION OH 45693 (937) 544-5531 04/27/2011 06/03/2011

WEST UNION OH 45693 (937) 544-5531 04/29/2011 06/03/2011

WEST UNION OH 45693 (937) 544-5531 03/01/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 04/27/2011 06/03/2011

WEST UNION OH 45693 (937) 544-5531 04/29/2011 06/03/2011

WEST UNION OH 45693 (937) 544-5531 01/29/2009 03/20/2009

WEST UNION OH 45693 (937) 544-5531 01/29/2009 03/20/2009

WEST UNION OH 45693 (937) 544-5531 03/01/2010 04/09/2010
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE
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WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 04/29/2011 06/03/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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at least 1 1/2 hours. harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

Page 37197 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEST UNION OH 45693 (937) 544-5531 01/29/2009 03/20/2009

WEST UNION OH 45693 (937) 544-5531 01/29/2009 03/20/2009

WEST UNION OH 45693 (937) 544-5531 01/29/2009 03/20/2009

WEST UNION OH 45693 (937) 544-5531 03/01/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 03/04/2010 04/09/2010

WEST UNION OH 45693 (937) 544-5531 04/29/2011 06/03/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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names and addresses of State
groups that can help.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365586 EAGLE CREEK NURSING CENTER 141 SPRUCE LANE

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD
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WEST UNION OH 45693 (937) 544-5531

BIDWELL OH 45614 (740) 446-7150 12/03/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB 311 BUCKRIDGE
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BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 12/03/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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according to the manufacturer's
instructions.

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD
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BIDWELL OH 45614 (740) 446-7150

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

BIDWELL OH 45614 (740) 446-7150 12/03/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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CTR ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB 311 BUCKRIDGE
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BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

BIDWELL OH 45614 (740) 446-7150 12/03/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 12/05/2008 01/13/2009

BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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from spreading. harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
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CTR ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD
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BIDWELL OH 45614 (740) 446-7150 02/09/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 02/12/2010 04/01/2010

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365587 ABBYSHIRE PLACE SKILLED NSG & REHAB
CTR

311 BUCKRIDGE
ROAD

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET
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BIDWELL OH 45614 (740) 446-7150 04/01/2011 05/01/2011

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 11/19/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

Page 37225 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Page 37227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET
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COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 11/19/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET
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COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365588 ARCADIA NURSING CENTER 25675 EAST MAIN
STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET
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COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 08/21/2008 10/10/2008

COOLVILLE OH 45723 (740) 667-3156 11/19/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 11/20/2009 12/23/2009

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/01/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

COOLVILLE OH 45723 (740) 667-3156 02/04/2011 03/26/2011

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET
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THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/29/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET
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THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/29/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 06/17/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET
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THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/29/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET
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THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/29/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 04/17/2009 06/17/2009

THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Page 37255 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

Page 37257 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



THE PLAINS OH 45780 (740) 797-4561 06/18/2010 07/08/2010

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

THE PLAINS OH 45780 (740) 797-4561 08/10/2011 09/15/2011

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm

Page 37260 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
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DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

Page 37265 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DALTON OH 44618 (330) 828-2278 02/17/2011 04/05/2011

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011

Page 37266 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST
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DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/23/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/21/2008 12/05/2008

DALTON OH 44618 (330) 828-2278 10/23/2008 12/05/2008

Page 37270 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST
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DALTON OH 44618 (330) 828-2278 10/23/2008 11/14/2008

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 12/10/2009 01/28/2010

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011

DALTON OH 44618 (330) 828-2278 02/16/2011 04/05/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 37275 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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365591 SHADY LAWN NURSING HOME 15028 OLD
LINCOLNWAY EAST

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET
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DALTON OH 44618 (330) 828-2278 02/17/2011 04/05/2011

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 08/04/2008

BLANCHESTER OH 45107 (937) 783-4949 07/20/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 07/20/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 07/23/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010

BLANCHESTER OH 45107 (937) 783-4949 05/05/2008 07/03/2008

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 08/04/2008
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET
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BLANCHESTER OH 45107 (937) 783-4949 07/20/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 07/23/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 07/03/2008

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 08/04/2008

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 07/03/2008
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET
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BLANCHESTER OH 45107 (937) 783-4949 07/23/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 07/23/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010

BLANCHESTER OH 45107 (937) 783-4949 05/08/2008 08/04/2008

BLANCHESTER OH 45107 (937) 783-4949 07/20/2009 09/10/2009

BLANCHESTER OH 45107 (937) 783-4949 09/30/2010 11/18/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 37287 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



unwanted effects.

Provide written records when a
resident is transferred or
discharged.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD
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CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 06/23/2011 08/04/2011

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 07/14/2010 08/03/2010

CLEVELAND OH 44110 (216) 486-2300 06/23/2011 08/04/2011

CLEVELAND OH 44110 (216) 486-2300 06/23/2011 08/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD
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CLEVELAND OH 44110 (216) 486-2300 05/12/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/12/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 06/23/2011 08/04/2011

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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and comfortable.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD

365594 MANORCARE HEALTH SERVICES-EUCLID
BEACH

16101 EUCLID BEACH
BLVD
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CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 05/18/2009 07/07/2009

CLEVELAND OH 44110 (216) 486-2300 06/23/2011 08/04/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE
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FRANKLIN OH 45005 (937) 746-3943 04/17/2008 06/07/2008

FRANKLIN OH 45005 (937) 746-3943 04/18/2008 06/07/2008

FRANKLIN OH 45005 (937) 746-3943 06/10/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 06/11/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 06/11/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

Page 37302 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm

Page 37304 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE
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FRANKLIN OH 45005 (937) 746-3943 06/10/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 06/11/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 08/25/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/25/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/25/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE
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FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 04/17/2008 06/07/2008

FRANKLIN OH 45005 (937) 746-3943 04/17/2008 06/07/2008

FRANKLIN OH 45005 (937) 746-3943 06/10/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 08/25/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/25/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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possible quality of life.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365595 FRANKLIN RIDGE HEALTHCARE CENTER 421 MISSION LANE

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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FRANKLIN OH 45005 (937) 746-3943 06/10/2009 07/20/2009

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

FRANKLIN OH 45005 (937) 746-3943 08/27/2010 10/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/22/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/22/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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and are signed by the person
completing them.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Immediate jeopardy to resident health or
safety

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 37324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Immediate jeopardy to resident health or
safety

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/04/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST
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CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/22/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 11/06/2009 01/07/2010

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 12/08/2010 01/26/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365597 WESTMORELAND PLACE 230 CHERRY ST

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE
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CHILLICOTHE OH 45601 (740) 773-6470 12/09/2010 01/26/2011

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011

CHILLICOTHE OH 45601 (740) 773-6470 05/18/2011 07/06/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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instructions.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE
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WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE
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WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT 115 ELMWOOD
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WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST OH 45449 (937) 866-3814 01/30/2009 03/19/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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ELM CREEK, THE CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

Page 37353 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARROLLTON

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/12/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/27/2011 07/11/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/27/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 01/30/2009 03/19/2009

WEST
CARROLLTON

OH 45449 (937) 866-3814 03/10/2010 04/21/2010

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011

WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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from spreading. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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365598 REHABILITATION & NURSING CENTER AT
ELM CREEK, THE

115 ELMWOOD
CIRCLE

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD
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WEST
CARROLLTON

OH 45449 (937) 866-3814 05/25/2011 07/11/2011

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 12/23/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 10/14/2010 12/03/2010

LIMA OH 45804 (419) 225-9040 10/13/2010 12/03/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
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LIMA OH 45804 (419) 225-9040 10/14/2010 12/03/2010

LIMA OH 45804 (419) 225-9040 10/14/2010 12/03/2010

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 12/23/2009 02/05/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD
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LIMA OH 45804 (419) 225-9040 12/23/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 02/24/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 12/22/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 10/13/2010 12/03/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Page 37368 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365600 LOST CREEK CARE CENTER 804 SOUTH
MUMAUGH ROAD

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE
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LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 02/26/2009 04/16/2009

LIMA OH 45804 (419) 225-9040 12/23/2009 02/05/2010

LIMA OH 45804 (419) 225-9040 10/13/2010 12/03/2010

LIMA OH 45804 (419) 225-9040 10/13/2010 12/03/2010

LIMA OH 45804 (419) 225-9040 10/13/2010 12/03/2010

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE
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XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

Page 37374 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies
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at least 1 1/2 hours. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
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XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 01/22/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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according to the manufacturer's
instructions.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE
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XENIA OH 45385 (937) 352-2800

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm
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DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE
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XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE
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XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 04/16/2009 05/22/2009

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 01/21/2010 03/12/2010

XENIA OH 45385 (937) 352-2800 04/05/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365601 GREENE OAKS HEALTH CENTER 164 OFFICE PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE
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XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

XENIA OH 45385 (937) 352-2800 04/08/2011 05/28/2011

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011

CINCINNATI OH 45238 (513) 451-8900 04/23/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE
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CINCINNATI OH 45238 (513) 451-8900 04/23/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/23/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 06/24/2010 07/26/2010

CINCINNATI OH 45238 (513) 451-8900 06/24/2010 07/26/2010

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE
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CINCINNATI OH 45238 (513) 451-8900 06/25/2010 07/26/2010

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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regulations.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365603 MERCY FRANCISCAN AT WEST PARK 2950 WEST PARK
DRIVE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 04/25/2009 06/08/2009

CINCINNATI OH 45238 (513) 451-8900 06/25/2010 07/26/2010

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011

CINCINNATI OH 45238 (513) 451-8900 08/26/2011 10/10/2011

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Pattern Minimal harm or potential for actual
harm
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365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/16/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 06/16/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/17/2010 07/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Widespread Minimal harm or potential for actual
harm
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ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/16/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 06/17/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE
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LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/10/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/11/2009 07/21/2009

LOUISVILLE OH 44641 (330) 875-1456 06/16/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 06/16/2010 07/23/2010

LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed for medical treatment.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365604 GREEN MEADOWS HLTH & WELLNESS CTR 7770 COLUMBUS
ROAD NE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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LOUISVILLE OH 44641 (330) 875-1456 05/05/2011 06/14/2011

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 02/14/2009

MARYSVILLE OH 43040 (937) 642-1026 10/02/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 02/14/2009

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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MARYSVILLE OH 43040 (937) 642-1026 10/02/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 02/14/2009

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

a properly installed and
maintained dumbwaiter or
escalator.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE
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MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 09/29/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 10/02/2008 11/17/2008

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009

MARYSVILLE OH 43040 (937) 642-1026 08/27/2009 10/12/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365605 MILCREST NURSING CENTER 730 MILCREST DRIVE

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD
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MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/09/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

MARYSVILLE OH 43040 (937) 642-1026 11/10/2010 12/17/2010

WOODSTOCK OH 43084 (937) 826-3351 05/08/2008 06/16/2008

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
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365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD
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WOODSTOCK OH 43084 (937) 826-3351

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD
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WOODSTOCK OH 43084 (937) 826-3351 09/02/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 05/08/2008 06/16/2008

WOODSTOCK OH 43084 (937) 826-3351 05/08/2008 06/16/2008

WOODSTOCK OH 43084 (937) 826-3351 05/08/2008 06/16/2008

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 06/30/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 07/02/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365606 SPRING MEADOWS CARE CENTER 1649 PARK RD

365607 HEARTLAND OF PIQUA 275 KIENLE DRIVE

365607 HEARTLAND OF PIQUA 275 KIENLE DRIVE

365607 HEARTLAND OF PIQUA 275 KIENLE DRIVE
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WOODSTOCK OH 43084 (937) 826-3351 08/30/2010 10/22/2010

WOODSTOCK OH 43084 (937) 826-3351 07/02/2009 08/14/2009

WOODSTOCK OH 43084 (937) 826-3351 09/02/2010 10/22/2010

PIQUA OH 45356 (937) 773-9346 04/30/2009 06/01/2009

PIQUA OH 45356 (937) 773-9346 06/28/2010 08/06/2010

PIQUA OH 45356 (937) 773-9346 05/05/2011 06/24/2011

Page 37466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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PIQUA OH 45356 (937) 773-9346 04/30/2009 06/01/2009

PIQUA OH 45356 (937) 773-9346 05/05/2011 06/24/2011

PIQUA OH 45356 (937) 773-9346 05/05/2011 06/24/2011

PIQUA OH 45356 (937) 773-9346 05/05/2011 06/24/2011

PIQUA OH 45356 (937) 773-9346 04/30/2009 06/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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money which is deposited with
the nursing home.

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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PIQUA OH 45356 (937) 773-9346 05/05/2011 06/24/2011

PIQUA OH 45356 (937) 773-9346 05/02/2009 06/01/2009

PIQUA OH 45356 (937) 773-9346 06/28/2010 08/06/2010

BEREA OH 44017 (440) 243-4000 07/16/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/16/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/17/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/17/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365608 ARISTOCRAT BEREA NURSING HOME 255 FRONT STREET
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BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 11/18/2010 12/27/2010

BEREA OH 44017 (440) 243-4000 07/17/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Page 37479 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 11/17/2010 12/27/2010

BEREA OH 44017 (440) 243-4000 07/16/2008 08/13/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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BEREA OH 44017 (440) 243-4000 07/16/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/16/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/17/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 07/17/2008 08/13/2008

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
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BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/22/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 09/24/2009 11/05/2009

BEREA OH 44017 (440) 243-4000 11/17/2010 12/27/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 01/14/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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WESTERVILLE OH 43081 (614) 895-1038 06/26/2011 08/22/2011

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 08/13/2010 10/05/2010

WESTERVILLE OH 43081 (614) 895-1038 01/14/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

WESTERVILLE OH 43081 (614) 895-1038 01/19/2011 03/15/2011

CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Page 37519 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009

CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009

CALDWELL OH 43724 (740) 732-2364 02/06/2009 03/20/2009

CALDWELL OH 43724 (740) 732-2364 04/28/2010 05/31/2010

CALDWELL OH 43724 (740) 732-2364 04/28/2010 05/31/2010

CALDWELL OH 43724 (740) 732-2364 03/17/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/17/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/17/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/19/2011 05/16/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Potential for minimal harm
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CALDWELL OH 43724 (740) 732-2364 03/17/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009

CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009

CALDWELL OH 43724 (740) 732-2364 02/05/2009 03/20/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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and maintenance.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Potential for minimal harm
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Minimal harm or potential for actual
harm
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual

Page 37544 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365612 SUMMIT ACRES NURSING HOME 44565 SUNSET ROAD

365612 SUMMIT ACRES NURSING HOME 44565 SUNSET ROAD

365612 SUMMIT ACRES NURSING HOME 44565 SUNSET ROAD

365612 SUMMIT ACRES NURSING HOME 44565 SUNSET ROAD

365612 SUMMIT ACRES NURSING HOME 44565 SUNSET ROAD

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET
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CALDWELL OH 43724 (740) 732-2364 03/19/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/19/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/19/2011 05/16/2011

CALDWELL OH 43724 (740) 732-2364 03/19/2011 07/07/2011

CALDWELL OH 43724 (740) 732-2364 03/19/2011 05/16/2011

BELLEFONTAINE OH 43311 (937) 599-5123 05/05/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 05/07/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 04/28/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 05/05/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 05/05/2009 06/05/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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nutritional needs were met. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
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BELLEFONTAINE OH 43311 (937) 599-5123 05/07/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 04/28/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 05/05/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 05/05/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 05/07/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET
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BELLEFONTAINE OH 43311 (937) 599-5123

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 06/22/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 06/24/2010 08/05/2010

BELLEFONTAINE OH 43311 (937) 599-5123 04/28/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 04/28/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 04/28/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 05/07/2009 06/05/2009

BELLEFONTAINE OH 43311 (937) 599-5123 05/07/2009 06/05/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365615 HEARTLAND OF BELLEFONTAINE 221 NORTH SCHOOL
STREET

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
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BELLEFONTAINE OH 43311 (937) 599-5123 04/26/2011 06/14/2011

BELLEFONTAINE OH 43311 (937) 599-5123 04/26/2011 06/14/2011

KETTERING OH 45429 (937) 298-8084 05/22/2009 07/11/2009

KETTERING OH 45429 (937) 298-8084 09/09/2011 10/29/2011

KETTERING OH 45429 (937) 298-8084 05/22/2009 07/11/2009

KETTERING OH 45429 (937) 298-8084 07/27/2010 09/18/2010

KETTERING OH 45429 (937) 298-8084 07/30/2010 09/18/2010

KETTERING OH 45429 (937) 298-8084 05/22/2009 07/11/2009

KETTERING OH 45429 (937) 298-8084 05/22/2009 07/11/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365616 HEARTLAND OF KETTERING 3313 WILMINGTON
PIKE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE
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KETTERING OH 45429 (937) 298-8084

KETTERING OH 45429 (937) 298-8084 07/27/2010 09/18/2010

KETTERING OH 45429 (937) 298-8084 05/22/2009 07/11/2009

KETTERING OH 45429 (937) 298-8084 07/27/2010 09/18/2010

KETTERING OH 45429 (937) 298-8084 09/08/2011 10/29/2011

WATERVILLE OH 43566 (419) 878-8523 04/01/2009 05/11/2009

WATERVILLE OH 43566 (419) 878-8523 02/25/2010 04/13/2010

WATERVILLE OH 43566 (419) 878-8523 02/26/2010 04/13/2010

WATERVILLE OH 43566 (419) 878-8523 02/26/2010 04/13/2010

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE
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WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 04/01/2009 05/11/2009

WATERVILLE OH 43566 (419) 878-8523 04/01/2009 05/11/2009

WATERVILLE OH 43566 (419) 878-8523 04/01/2009 05/11/2009

WATERVILLE OH 43566 (419) 878-8523 02/25/2010 04/13/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE
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WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 02/26/2010 04/13/2010

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 04/01/2009 05/11/2009

WATERVILLE OH 43566 (419) 878-8523 02/26/2010 04/13/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365617 HEARTLAND OF WATERVILLE 8885 BROWNING
DRIVE

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND 524 JAMES WAY
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WATERVILLE OH 43566 (419) 878-8523 02/26/2010 04/13/2010

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

WATERVILLE OH 43566 (419) 878-8523 03/24/2011 05/04/2011

MARION OH 43302 (740) 389-6306 02/11/2009 03/20/2009

MARION OH 43302 (740) 389-6306 02/11/2009 03/20/2009

MARION OH 43302 (740) 389-6306 02/12/2009 03/20/2009

MARION OH 43302 (740) 389-6306 04/06/2010 04/23/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY
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MARION OH 43302 (740) 389-6306 06/22/2011 07/29/2011

MARION OH 43302 (740) 389-6306 02/11/2009 03/20/2009

MARION OH 43302 (740) 389-6306 04/08/2010 04/23/2010

MARION OH 43302 (740) 389-6306 06/22/2011 07/29/2011

MARION OH 43302 (740) 389-6306 06/22/2011 07/29/2011

MARION OH 43302 (740) 389-6306 06/23/2011 07/29/2011

MARION OH 43302 (740) 389-6306 06/23/2011 07/29/2011

MARION OH 43302 (740) 389-6306 02/11/2009 03/20/2009

MARION OH 43302 (740) 389-6306 04/06/2010 04/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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and equipment. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY
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MARION OH 43302 (740) 389-6306 04/06/2010 04/23/2010

MARION OH 43302 (740) 389-6306 04/06/2010 04/23/2010

MARION OH 43302 (740) 389-6306 06/22/2011 07/29/2011

MARION OH 43302 (740) 389-6306 06/23/2011 07/29/2011

MARION OH 43302 (740) 389-6306 02/11/2009 03/20/2009

MARION OH 43302 (740) 389-6306 02/12/2009 03/20/2009

MARION OH 43302 (740) 389-6306 02/12/2009 03/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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365618 PARTNERS OF MARION CARE AND
REHABILITATION CENTER

524 JAMES WAY

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET
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MARION OH 43302 (740) 389-6306 06/23/2011 07/29/2011

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 04/12/2010 05/19/2010

BUCYRUS OH 44820 (419) 562-9907 04/15/2010 04/15/2010

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET
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BUCYRUS OH 44820 (419) 562-9907 06/29/2011 08/03/2011

BUCYRUS OH 44820 (419) 562-9907 06/30/2011 08/03/2011

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/12/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 04/12/2010 05/19/2010

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/17/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365619 HEARTLAND OF BUCYRUS 1170 W MANSFIELD
STREET

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1
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BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 02/19/2009 03/31/2009

BUCYRUS OH 44820 (419) 562-9907 04/12/2010 05/19/2010

BUCYRUS OH 44820 (419) 562-9907 04/12/2010 05/19/2010

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1
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SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

Page 37598 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1
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SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/01/2010 11/20/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1
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SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 07/24/2008 09/12/2008

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009

SOUTH POINT OH 45680 (740) 894-3287 10/02/2009 11/21/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unwanted effects.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365620 HEARTLAND OF RIVERVIEW 7743 COUNTY ROAD 1

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE
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SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

SOUTH POINT OH 45680 (740) 894-3287 10/05/2010 11/20/2010

HILLSBORO OH 45133 (937) 393-5766 11/12/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/12/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 01/06/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 11/12/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke passage.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Isolated Minimal harm or potential for actual
harm
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DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE
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HILLSBORO OH 45133 (937) 393-5766 01/07/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 01/07/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 03/07/2011 04/29/2011

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 01/06/2010 02/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE
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HILLSBORO OH 45133 (937) 393-5766 01/07/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 01/07/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 03/07/2011 04/29/2011

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 11/14/2008 01/03/2009

HILLSBORO OH 45133 (937) 393-5766 01/07/2010 02/25/2010

HILLSBORO OH 45133 (937) 393-5766 03/10/2011 04/29/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD
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LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 08/03/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 08/03/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 08/03/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 08/05/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD
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LORAIN OH 44053 (440) 282-2244 05/12/2009 08/20/2009

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 08/03/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 08/03/2010 09/23/2010

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD
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LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 06/08/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD
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LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/12/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Potential for minimal harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD
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LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009

LORAIN OH 44053 (440) 282-2244 05/14/2009 06/26/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365623 LAKE POINTE HEALTH CARE 3364 KOLBE RD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD
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LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

LORAIN OH 44053 (440) 282-2244 06/09/2011 07/15/2011

PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 10/17/2008

PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 10/17/2008

PERRYSBURG OH 43551 (419) 666-0935 11/24/2009 12/20/2009

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD
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PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 01/02/2009

PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 10/17/2008
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365624 PERRYSBURG CARE AND REHABILITATION
CENTER

28546 STARBRIGHT
BLVD

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
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PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 10/17/2008

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/21/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 10/01/2008 10/17/2008

PERRYSBURG OH 43551 (419) 666-0935 11/24/2009 12/20/2009

PERRYSBURG OH 43551 (419) 666-0935 11/25/2009 12/20/2009

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

PERRYSBURG OH 43551 (419) 666-0935 01/18/2011 02/11/2011

BUCYRUS OH 44820 (419) 562-7644 10/08/2008 11/21/2008

BUCYRUS OH 44820 (419) 562-7644 10/08/2008 11/21/2008
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
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BUCYRUS OH 44820 (419) 562-7644 12/21/2010 01/11/2011

BUCYRUS OH 44820 (419) 562-7644 12/21/2010 01/11/2011

BUCYRUS OH 44820 (419) 562-7644 09/29/2009 11/09/2009

BUCYRUS OH 44820 (419) 562-7644 12/19/2010 01/11/2011

BUCYRUS OH 44820 (419) 562-7644 12/19/2010 01/11/2011

BUCYRUS OH 44820 (419) 562-7644 12/21/2010 01/11/2011

BUCYRUS OH 44820 (419) 562-7644 10/01/2009 07/20/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365625 ALTERCARE OF BUCYRUS CENTER FO 1929 WHETSTONE
STREET

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE
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BUCYRUS OH 44820 (419) 562-7644 10/09/2008 11/21/2008

BUCYRUS OH 44820 (419) 562-7644 12/21/2010 01/11/2011

BELLBROOK OH 45305 (937) 848-7800 07/03/2008 08/01/2008

BELLBROOK OH 45305 (937) 848-7800 07/03/2008 08/01/2008

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE
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BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 08/17/2010 09/09/2010

BELLBROOK OH 45305 (937) 848-7800 07/03/2008 08/01/2008

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 08/19/2010 09/09/2010

BELLBROOK OH 45305 (937) 848-7800 08/19/2010 09/09/2010

BELLBROOK OH 45305 (937) 848-7800 07/02/2008 08/01/2008
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 37663 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



medical problems to help each
resident achieve the highest
possible quality of life.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE
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BELLBROOK OH 45305 (937) 848-7800 07/03/2008 08/01/2008

BELLBROOK OH 45305 (937) 848-7800 07/03/2008 08/01/2008

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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order.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE
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BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 08/17/2010 09/09/2010

BELLBROOK OH 45305 (937) 848-7800 08/19/2010 09/09/2010

BELLBROOK OH 45305 (937) 848-7800 05/27/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009

BELLBROOK OH 45305 (937) 848-7800 06/10/2009 07/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD
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BELLBROOK OH 45305 (937) 848-7800 08/19/2010 09/09/2010

HUBER HEIGHTS OH 45424 (937) 236-6707 08/04/2009 09/23/2009

HUBER HEIGHTS OH 45424 (937) 236-6707 05/13/2010 06/18/2010

HUBER HEIGHTS OH 45424 (937) 236-6707 08/04/2009 09/23/2009

HUBER HEIGHTS OH 45424 (937) 236-6707 07/29/2011 09/15/2011

HUBER HEIGHTS OH 45424 (937) 236-6707 05/13/2010 06/18/2010

HUBER HEIGHTS OH 45424 (937) 236-6707 07/29/2011 09/15/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365627 REHABILITATION & NURSING CENTER AT
SPRING CREEK, T

5440 CHARLESGATE
ROAD

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
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HUBER HEIGHTS OH 45424 (937) 236-6707 08/04/2009 09/23/2009

HUBER HEIGHTS OH 45424 (937) 236-6707 05/13/2010 06/18/2010

MILFORD OH 45150 (513) 248-1270 08/21/2008 09/30/2008

MILFORD OH 45150 (513) 248-1270 10/26/2009 11/24/2009

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/15/2011

MILFORD OH 45150 (513) 248-1270 08/19/2008 09/30/2008

MILFORD OH 45150 (513) 248-1270 08/21/2008 09/30/2008

MILFORD OH 45150 (513) 248-1270 08/21/2008 09/30/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE
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MILFORD OH 45150 (513) 248-1270 08/21/2008 09/30/2008

MILFORD OH 45150 (513) 248-1270 10/26/2009 11/24/2009

MILFORD OH 45150 (513) 248-1270 10/26/2009 11/24/2009

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/16/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/16/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/31/2011

MILFORD OH 45150 (513) 248-1270 08/21/2008 09/30/2008

MILFORD OH 45150 (513) 248-1270 10/26/2009 11/24/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365628 S.E.M. HAVEN HEALTH CARE CENTER 225 CLEVELAND
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE
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MILFORD OH 45150 (513) 248-1270 10/26/2009 11/24/2009

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/16/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/31/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/31/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/16/2011

MILFORD OH 45150 (513) 248-1270 01/20/2011 03/15/2011

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/10/2009 05/13/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE
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WINTERSVILLE OH 43953 (740) 264-1155 04/10/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/17/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/17/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 08/31/2011 10/03/2011
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE
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WINTERSVILLE OH 43953 (740) 264-1155 08/31/2011 10/03/2011

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/10/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 09/01/2011 10/03/2011

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009
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Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE
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WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/10/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 06/17/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 08/31/2011 10/03/2011

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009

WINTERSVILLE OH 43953 (740) 264-1155 04/09/2009 05/13/2009
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Hire a qualified activities director. Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm

Page 37700 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE
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WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/14/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/17/2010 07/28/2010

WINTERSVILLE OH 43953 (740) 264-1155 06/17/2010 07/28/2010

MILLERSBURG OH 44654 (330) 674-4444 04/01/2011 04/27/2011

MILLERSBURG OH 44654 (330) 674-4444 04/09/2009 05/29/2009

MILLERSBURG OH 44654 (330) 674-4444 04/23/2010 05/11/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE
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MILLERSBURG OH 44654 (330) 674-4444 04/01/2011 04/18/2011

MILLERSBURG OH 44654 (330) 674-4444 04/01/2011 04/27/2011

MILLERSBURG OH 44654 (330) 674-4444 04/07/2009 05/29/2009

MILLERSBURG OH 44654 (330) 674-4444 04/23/2010 05/11/2010

MILLERSBURG OH 44654 (330) 674-4444 04/01/2011 04/18/2011

MILLERSBURG OH 44654 (330) 674-4444 04/01/2011 04/27/2011

Page 37706 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365632 MAJORA LANE CTR FOR REHAB & NSG CARE
INC

105 MAJORA LANE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE
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MILLERSBURG OH 44654 (330) 674-4444 04/07/2009 05/29/2009

MILLERSBURG OH 44654 (330) 674-4444 04/09/2009 05/29/2009

TALLMADGE OH 44278 (330) 630-9780 07/15/2009 09/15/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 08/12/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 08/12/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 08/12/2010 09/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
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TALLMADGE OH 44278 (330) 630-9780 07/26/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/28/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE
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TALLMADGE OH 44278 (330) 630-9780 08/12/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 07/28/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/28/2011 08/29/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE
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TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 08/10/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 08/12/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 07/15/2009 09/15/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 07/16/2009 08/17/2009

TALLMADGE OH 44278 (330) 630-9780 08/10/2010 09/13/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET
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TALLMADGE OH 44278 (330) 630-9780 08/10/2010 09/13/2010

TALLMADGE OH 44278 (330) 630-9780 07/26/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/26/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/28/2011 08/29/2011

TALLMADGE OH 44278 (330) 630-9780 07/28/2011 08/29/2011

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET
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ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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LLC STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET
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ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

Page 37734 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET
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ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 01/30/2009 03/10/2009

ALLIANCE OH 44601 (330) 823-9005 12/17/2009 01/29/2010

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm

Page 37740 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365634 MCCREA MANOR NSNG AND REHAB CTR
LLC

2040 MCCREA
STREET

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH
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ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

ALLIANCE OH 44601 (330) 823-9005 01/27/2011 03/11/2011

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 12/07/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
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PICKERINGTON OH 43147 (614) 863-1858 12/07/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/07/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 09/09/2010 10/12/2010

PICKERINGTON OH 43147 (614) 863-1858 09/09/2010 10/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Widespread Minimal harm or potential for actual
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365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH

365636 PICKERINGTON NURSING & REHAB CTR 1300 HILL ROAD
NORTH
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PICKERINGTON OH 43147 (614) 863-1858

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 10/08/2008 11/18/2008

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 12/04/2009 01/12/2010

PICKERINGTON OH 43147 (614) 863-1858 09/09/2010 10/12/2010

PICKERINGTON OH 43147 (614) 863-1858 09/09/2010 10/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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NORTH

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST
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JEFFERSON OH 44047 (440) 576-0060 01/08/2009 02/06/2009

JEFFERSON OH 44047 (440) 576-0060 01/08/2009 02/06/2009

JEFFERSON OH 44047 (440) 576-0060 12/02/2009 01/12/2010

JEFFERSON OH 44047 (440) 576-0060 12/03/2009 01/12/2010

JEFFERSON OH 44047 (440) 576-0060 02/17/2011 03/31/2011

JEFFERSON OH 44047 (440) 576-0060 02/17/2011 03/31/2011

JEFFERSON OH 44047 (440) 576-0060 01/08/2009 02/06/2009

JEFFERSON OH 44047 (440) 576-0060 12/02/2009 01/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST
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JEFFERSON OH 44047 (440) 576-0060 02/16/2011 03/31/2011

JEFFERSON OH 44047 (440) 576-0060 02/16/2011 03/31/2011

JEFFERSON OH 44047 (440) 576-0060 01/08/2009 02/06/2009

JEFFERSON OH 44047 (440) 576-0060 01/08/2009 02/06/2009

JEFFERSON OH 44047 (440) 576-0060 12/03/2009 01/12/2010

JEFFERSON OH 44047 (440) 576-0060 02/16/2011 03/31/2011

JEFFERSON OH 44047 (440) 576-0060 01/07/2009 02/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 37759 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365638 JEFFERSON HEALTHCARE CENTER 222 E BEECH ST

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE
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JEFFERSON OH 44047 (440) 576-0060 12/02/2009 01/12/2010

JEFFERSON OH 44047 (440) 576-0060 02/16/2011 03/31/2011

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/25/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/25/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/25/2009 07/20/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
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VERMILION OH 44089 (440) 967-1800 06/28/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 06/28/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 08/17/2011 12/17/2011

VERMILION OH 44089 (440) 967-1800 08/17/2011 10/06/2011

VERMILION OH 44089 (440) 967-1800 06/28/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 07/01/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 07/01/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 08/17/2011 10/06/2011

VERMILION OH 44089 (440) 967-1800 06/23/2009 08/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is safe, easy to use, clean
and comfortable.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365639 KINGSTON OF VERMILION 4210 TELEGRAPH
LANE

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD
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VERMILION OH 44089 (440) 967-1800 06/25/2009 08/13/2009

VERMILION OH 44089 (440) 967-1800 06/28/2010 08/09/2010

VERMILION OH 44089 (440) 967-1800 08/17/2011 10/06/2011

MIAMISBURG OH 45342 (937) 866-8885 08/01/2008 09/14/2008

MIAMISBURG OH 45342 (937) 866-8885 08/01/2008 09/14/2008

MIAMISBURG OH 45342 (937) 866-8885 10/14/2009 12/04/2009

MIAMISBURG OH 45342 (937) 866-8885 10/16/2009 12/04/2009
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD
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MIAMISBURG OH 45342 (937) 866-8885 07/30/2008 09/14/2008

MIAMISBURG OH 45342 (937) 866-8885 10/14/2009 12/04/2009

MIAMISBURG OH 45342 (937) 866-8885 07/30/2008 09/14/2008

MIAMISBURG OH 45342 (937) 866-8885 07/30/2008 09/14/2008

MIAMISBURG OH 45342 (937) 866-8885 10/16/2009 12/04/2009

MIAMISBURG OH 45342 (937) 866-8885 10/16/2009 12/04/2009

MIAMISBURG OH 45342 (937) 866-8885 10/14/2009 12/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 37775 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST
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ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 09/08/2011 10/21/2011

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 09/08/2011 10/21/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365642 COUNTRY CLUB RET CENTER I I I 925 E 26TH ST

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 09/02/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 11/23/2010 12/23/2010

ASHTABULA OH 44004 (440) 992-0022 09/08/2011 10/21/2011

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 08/27/2010 09/17/2010

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 08/27/2010 09/17/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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nutritional needs were met. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 05/07/2008 06/13/2008

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET
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PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 08/26/2010 09/17/2010

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365643 HEMPSTEAD MANOR 727 EIGHTH STREET

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR
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PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 07/24/2009 08/24/2009

PORTSMOUTH OH 45662 (740) 354-8631 08/26/2010 09/17/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 10/08/2009 11/18/2009

CANAL
WINCHESTER

OH 43110 (614) 834-2273 10/08/2009 11/18/2009

CANAL
WINCHESTER

OH 43110 (614) 834-2273 10/08/2009 11/18/2009

CANAL
WINCHESTER

OH 43110 (614) 834-2273 10/08/2009 11/18/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR
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CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/10/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR
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CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/10/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/28/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2273 08/04/2010 09/24/2010

CANAL
WINCHESTER

OH 43110 (614) 834-2273 09/30/2011 11/08/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE
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WINCHESTER

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 01/21/2010 02/17/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE
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NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 01/21/2010 02/17/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/22/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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temperature.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
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RIDGEVILLE

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/31/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/21/2009 09/21/2009

NORTH OH 44039 (440) 327-8511 07/21/2009 09/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
AVE

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY
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RIDGEVILLE

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 07/23/2009 09/21/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 01/21/2010 02/17/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 01/21/2010 02/17/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/29/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/31/2011 05/03/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-8511 03/31/2011 05/03/2011

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

Page 37834 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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at least 1 1/2 hours. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY
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ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 07/21/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 03/10/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 05/12/2010 08/30/2010

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY
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ASHLAND OH 44805 (419) 289-3859 03/10/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 03/10/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 03/12/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 03/12/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 03/12/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY

365646 KINGSTON OF ASHLAND 20 AMBERWOOD
PKWY
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ASHLAND OH 44805 (419) 289-3859 03/12/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 03/12/2009 04/27/2009

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 05/12/2010 07/02/2010

ASHLAND OH 44805 (419) 289-3859 07/20/2011 08/31/2011

ASHLAND OH 44805 (419) 289-3859 07/21/2011 08/31/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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alarm system.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Potential for minimal harm
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365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE
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MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 08/05/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 08/20/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/20/2009 09/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 37852 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MIDDLETOWN, INC AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF 4400 VANNEST
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MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 10/14/2011 11/15/2011

MIDDLETOWN OH 45042 (513) 422-5600 08/20/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/20/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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area is free of dangers that cause
accidents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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MIDDLETOWN, INC AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE
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MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/05/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 10/14/2011 11/15/2011

MIDDLETOWN OH 45042 (513) 422-5600 08/05/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 10/14/2011 11/15/2011

MIDDLETOWN OH 45042 (513) 422-5600 10/14/2011 11/15/2011

MIDDLETOWN OH 45042 (513) 422-5600 08/20/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST
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MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/21/2009 09/17/2009

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 08/02/2010 09/01/2010

MIDDLETOWN OH 45042 (513) 422-5600 10/14/2011 11/15/2011

URBANA OH 43078 (937) 653-5432 12/09/2008 03/27/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST
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URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 02/04/2010 03/10/2010

URBANA OH 43078 (937) 653-5432 02/04/2010 03/10/2010

URBANA OH 43078 (937) 653-5432 02/04/2010 03/10/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 37867 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hand rub.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST
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URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 12/20/2008

URBANA OH 43078 (937) 653-5432 12/09/2008 03/27/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 03/29/2011 05/16/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST
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URBANA OH 43078 (937) 653-5432 03/29/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 12/09/2008 03/27/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST
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URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/09/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

Page 37878 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual

Page 37880 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365650 MERCY - MCAULEY CENTER 906 SCIOTO ST

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE
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URBANA OH 43078 (937) 653-5432

URBANA OH 43078 (937) 653-5432 12/11/2008 01/08/2009

URBANA OH 43078 (937) 653-5432 02/04/2010 03/10/2010

URBANA OH 43078 (937) 653-5432 02/04/2010 03/10/2010

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

URBANA OH 43078 (937) 653-5432 04/01/2011 05/16/2011

DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
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DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 12/02/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 12/02/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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conditions.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are Pattern Minimal harm or potential for actual
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AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE
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DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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unobstructed and are at least 8
feet in width.

harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE
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DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 12/02/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 09/15/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE
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DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365651 LIVINGSTON CARE CENTER  20 LIVINGSTON
AVENUE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE
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DAYTON OH 45403 (937) 476-1000 09/18/2009 11/07/2009

DAYTON OH 45403 (937) 476-1000 11/30/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 12/02/2010 01/21/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

DAYTON OH 45403 (937) 476-1000 08/31/2011 10/22/2011

CINCINNATI OH 45241 (513) 563-3600 08/26/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE
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CINCINNATI OH 45241 (513) 563-3600 10/21/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/21/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 01/14/2011 02/28/2011

CINCINNATI OH 45241 (513) 563-3600 08/26/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 10/21/2009 12/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE
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CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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of smoke.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
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CINCINNATI OH 45241 (513) 563-3600 01/14/2011 02/28/2011

CINCINNATI OH 45241 (513) 563-3600 08/26/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/26/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 08/29/2008 10/09/2008

CINCINNATI OH 45241 (513) 563-3600 10/21/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 10/23/2009 12/08/2009

CINCINNATI OH 45241 (513) 563-3600 01/11/2011 02/28/2011

CINCINNATI OH 45241 (513) 563-3600 01/11/2011 02/28/2011

CINCINNATI OH 45241 (513) 563-3600 01/14/2011 02/28/2011

Page 37914 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the Widespread Potential for minimal harm
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DRIVE

365652 COTTINGHAM RETIREMENT COMMUNITY 3995 COTTINGHAM
DRIVE

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD
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CINCINNATI OH 45241 (513) 563-3600 01/14/2011 02/28/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 01/14/2010 03/05/2010

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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results of the nursing home's
most recent survey.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD
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AUSTINTOWN OH 44515 (330) 792-7681

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 01/14/2010 03/05/2010

AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

Page 37925 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AUSTINTOWN OH 44515 (330) 792-7681 02/19/2009 05/08/2009

AUSTINTOWN OH 44515 (330) 792-7681 01/14/2010 03/05/2010

AUSTINTOWN OH 44515 (330) 792-7681 01/14/2010 03/05/2010

AUSTINTOWN OH 44515 (330) 792-7681 01/14/2010 03/05/2010

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

AUSTINTOWN OH 44515 (330) 792-7681 02/10/2011 03/31/2011

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH
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CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH
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NORTH

Page 37933 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 11/02/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/30/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/30/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
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365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
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CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/29/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 09/30/2010 11/08/2010

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH
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CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

Page 37942 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH

365655 MCKINLEY HEALTH CARE CTR  LLC 800 MARKET AVENUE
NORTH
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CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 11/02/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 08/20/2009 10/01/2009

CANTON OH 44702 (330) 456-1014 07/28/2011 09/01/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST
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NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/28/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/14/2010

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/15/2010

NEW LONDON OH 44851 (419) 929-1563 10/17/2011 11/30/2011

NEW LONDON OH 44851 (419) 929-1563 10/17/2011 11/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER 204 W MAIN ST
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NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/29/2010

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/14/2010

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/15/2010

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/15/2010

NEW LONDON OH 44851 (419) 929-1563 10/19/2011 11/30/2011

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 05/28/2009 06/26/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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order.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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AT FIRELANDS

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365656 THE REHABILITATION & NURSING CENTER
AT FIRELANDS

204 W MAIN ST

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD
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NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/15/2010

NEW LONDON OH 44851 (419) 929-1563 10/19/2011 11/30/2011

NEW LONDON OH 44851 (419) 929-1563 05/26/2009 06/26/2009

NEW LONDON OH 44851 (419) 929-1563 08/18/2010 10/14/2010

NEW LONDON OH 44851 (419) 929-1563 10/17/2011 11/30/2011

NEW LONDON OH 44851 (419) 929-1563 10/17/2011 11/30/2011

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING & 6831 CHAPEL ROAD
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MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 10/06/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Keep all essential equipment
working safely.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD
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6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD
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MADISON OH 44057 (440) 428-5103

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 10/06/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING & 6831 CHAPEL ROAD
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MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 10/06/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD
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MADISON OH 44057 (440) 428-5103

MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008

MADISON OH 44057 (440) 428-5103 08/28/2008 09/26/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365658 CARDINAL WOODS SKILLED NURSING &
REHAB CTR

6831 CHAPEL ROAD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD
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MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 10/07/2009 10/09/2009

MADISON OH 44057 (440) 428-5103 12/15/2010 01/31/2011

MADISON OH 44057 (440) 428-5103 12/16/2010 01/31/2011

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD
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BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 07/23/2009 08/19/2009

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 07/23/2009 08/19/2009

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 07/23/2009 08/19/2009

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 09/16/2010 10/08/2010

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/08/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008

BROADVIEW OH 44147 (440) 526-4770 05/06/2008 05/30/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD

365661 HEIGHTS CARE AND REHAB CENTER, THE 2801 E ROYALTON RD
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BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/08/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/08/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 06/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/06/2008 05/30/2008

BROADVIEW
HEIGHTS

OH 44147 (440) 526-4770 05/08/2008 05/30/2008

BROADVIEW OH 44147 (440) 526-4770 09/16/2010 10/08/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST
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HEIGHTS

GENOA OH 43430 (419) 855-7755 10/27/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST
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GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 10/27/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

GENOA OH 43430 (419) 855-7755 10/27/2009 11/02/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm
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365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST
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GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 10/29/2009 12/15/2009

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

GENOA OH 43430 (419) 855-7755 08/30/2010 10/18/2010

GENOA OH 43430 (419) 855-7755 09/02/2010 10/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home Isolated Actual harm
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365663 GENOA CARE CENTER 300 CHERRY ST

365663 GENOA CARE CENTER 300 CHERRY ST

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE
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GENOA OH 43430 (419) 855-7755

GENOA OH 43430 (419) 855-7755 11/14/2011 01/06/2012

MASSILLON OH 44646 (330) 833-2026 03/12/2009 04/17/2009

MASSILLON OH 44646 (330) 833-2026 03/12/2009 04/17/2009

MASSILLON OH 44646 (330) 833-2026 03/12/2009 04/17/2009

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 06/20/2011 08/05/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE
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MASSILLON OH 44646 (330) 833-2026 03/12/2009 04/17/2009

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/06/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/06/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 06/23/2011 08/05/2011

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365665 MEADOW WIND HEALTH CARE CTR INC 300 23RD STREET NE

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST
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MASSILLON OH 44646 (330) 833-2026 05/05/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/06/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 05/06/2010 06/18/2010

MASSILLON OH 44646 (330) 833-2026 06/20/2011 08/05/2011

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 06/08/2010 08/25/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Potential for minimal harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
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LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 07/28/2010

LAKEVIEW OH 43331 (937) 843-4929 03/13/2011 04/27/2011

LAKEVIEW OH 43331 (937) 843-4929 03/13/2011 04/27/2011

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 06/08/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/08/2010 08/25/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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extinguishing system.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Minimal harm or potential for actual
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33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST
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LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 12/01/2009

LAKEVIEW OH 43331 (937) 843-4929 06/08/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/08/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 03/13/2011 04/27/2011

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

Page 38018 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Page 38020 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
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LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 08/13/2009 09/30/2009

LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 06/10/2010 08/25/2010

LAKEVIEW OH 43331 (937) 843-4929 03/11/2011 04/27/2011

LAKEVIEW OH 43331 (937) 843-4929 03/13/2011 04/27/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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33 WEST

365666 HEARTLAND OF INDIAN LAKE REHAB 14442 STATE ROUTE
33 WEST

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

Page 38025 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKEVIEW OH 43331 (937) 843-4929 03/13/2011 04/27/2011

MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/22/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR
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MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/29/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/22/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/29/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/29/2009 12/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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LTD DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR
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MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/22/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY, 555 SPRINGBROOK
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MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 12/09/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 08/21/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/22/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 08/22/2008 09/12/2008

MEDINA OH 44256 (330) 725-3393 10/27/2009 12/01/2009

MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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allowed.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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LTD DR

365667 MEDINA VILLAGE RETIREMENT COMMUNITY,
LTD

555 SPRINGBROOK
DR

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

Page 38041 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MEDINA OH 44256 (330) 725-3393 12/07/2010 01/28/2011

NORWALK OH 44857 (419) 668-8101 09/04/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 10/20/2009 12/05/2009

NORWALK OH 44857 (419) 668-8101 10/22/2009 12/05/2009

NORWALK OH 44857 (419) 668-8101 01/13/2011 01/13/2011

NORWALK OH 44857 (419) 668-8101 01/13/2011 03/01/2011

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 10/20/2009 12/05/2009

NORWALK OH 44857 (419) 668-8101 01/11/2011 03/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide food in a way that meets
a resident's needs.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE
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NORWALK OH 44857 (419) 668-8101 01/11/2011 03/01/2011

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/04/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/04/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 10/20/2009 12/05/2009

NORWALK OH 44857 (419) 668-8101 10/22/2009 12/05/2009
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365668 NORWALK MEMORIAL HOME 272 BENEDICT AVE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE
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NORWALK OH 44857 (419) 668-8101 01/11/2011 03/01/2011

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 09/02/2008 09/26/2008

NORWALK OH 44857 (419) 668-8101 01/11/2011 03/01/2011

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 10/06/2010 11/17/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Minimal harm or potential for actual
harm
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365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE
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JACKSON OH 45640 (740) 286-7551 10/07/2010 11/17/2010

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 01/22/2009 03/02/2009

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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allow residents to see each other
when privacy is needed.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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JACKSON OH 45640 (740) 286-7551 10/07/2010 11/17/2010

JACKSON OH 45640 (740) 286-7551 01/22/2009 03/02/2009

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/17/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

JACKSON OH 45640 (740) 286-7551 11/23/2009 01/03/2010

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm

Page 38068 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/10/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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money which is deposited with
the nursing home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/10/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/10/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/10/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 11/10/2010 12/15/2010

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 07/07/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 07/10/2008 08/15/2008

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 08/31/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 09/02/2009 10/13/2009

EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Page 38088 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
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EUCLID OH 44117 (216) 486-8880 11/08/2010 12/15/2010

COLUMBUS OH 43235 (614) 846-6076 06/04/2009 07/24/2009

COLUMBUS OH 43235 (614) 846-6076 05/20/2010 07/09/2010

COLUMBUS OH 43235 (614) 846-6076 05/20/2010 07/09/2010

COLUMBUS OH 43235 (614) 846-6076 03/22/2011 05/12/2011

COLUMBUS OH 43235 (614) 846-6076 03/24/2011 05/12/2011

COLUMBUS OH 43235 (614) 846-6076 06/04/2009 07/24/2009

COLUMBUS OH 43235 (614) 846-6076 06/04/2009 07/24/2009

COLUMBUS OH 43235 (614) 846-6076 05/20/2010 07/09/2010

COLUMBUS OH 43235 (614) 846-6076 06/04/2009 07/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365671 WORTHINGTON CHRISTIAN VILLAGE 165 HIGHBLUFFS
BLVD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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COLUMBUS OH 43235 (614) 846-6076 03/22/2011 05/12/2011

COLUMBUS OH 43235 (614) 846-6076 03/24/2011 05/12/2011

COLUMBUS OH 43235 (614) 846-6076 03/24/2011 05/12/2011

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 38095 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 02/08/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
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NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 02/08/2011 04/05/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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temperature.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
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NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the Pattern Minimal harm or potential for actual
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 04/30/2009 05/19/2009

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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resident before changing the
resident's room or roommate.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
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365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD

365672 AUTUMN HILLS CARE CENTER 2565 NILES VIENNA
RD
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RD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD
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NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 03/04/2010 04/13/2010

NILES OH 44446 (330) 652-2053 02/08/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

NILES OH 44446 (330) 652-2053 02/16/2011 04/05/2011

COLUMBUS OH 43223 (614) 276-8222 11/18/2008 01/07/2009

COLUMBUS OH 43223 (614) 276-8222 08/27/2009 10/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Page 38119 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD
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COLUMBUS OH 43223 (614) 276-8222 11/19/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/19/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/18/2008 01/07/2009

COLUMBUS OH 43223 (614) 276-8222 08/28/2009 10/16/2009

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/19/2010 12/31/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD

365673 FRANKLIN WOODS NSG & REHAB CTR 2770 CLIME ROAD
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COLUMBUS OH 43223 (614) 276-8222 11/18/2008 01/07/2009

COLUMBUS OH 43223 (614) 276-8222 08/27/2009 10/16/2009

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/18/2008 01/07/2009

COLUMBUS OH 43223 (614) 276-8222 11/18/2008 01/07/2009

COLUMBUS OH 43223 (614) 276-8222 08/28/2009 10/16/2009

COLUMBUS OH 43223 (614) 276-8222 08/28/2009 10/16/2009

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/17/2010 12/31/2010

COLUMBUS OH 43223 (614) 276-8222 11/19/2010 12/31/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and Isolated Minimal harm or potential for actual
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT
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MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 06/22/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/22/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Page 38131 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



manage each resident's personal
money which is deposited with
the nursing home.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

Page 38133 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MINERVA OH 44657 (330) 868-4104 09/08/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 10/14/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 10/14/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 06/22/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT
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MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 06/22/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/22/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 09/08/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 09/08/2011 09/14/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 11/08/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT
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MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 04/16/2009 05/19/2009

MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT
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MINERVA OH 44657 (330) 868-4104 06/25/2010 08/03/2010

MINERVA OH 44657 (330) 868-4104 09/08/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 11/08/2011

MINERVA OH 44657 (330) 868-4104 09/09/2011 11/08/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008
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Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 03/01/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 03/01/2010

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 03/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 02/25/2011 04/12/2011

MILFORD OH 45150 (513) 248-1655 02/25/2011 04/12/2011

MILFORD OH 45150 (513) 248-1655 10/01/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 02/24/2011 04/12/2011

MILFORD OH 45150 (513) 248-1655 02/24/2011 04/12/2011

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

Page 38174 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365675 ARBORS AT MILFORD  THE 5900 MEADOWCREEK
DRIVE

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 10/03/2008 11/10/2008

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/16/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/11/2010

MILFORD OH 45150 (513) 248-1655 12/18/2009 02/11/2010

MILFORD OH 45150 (513) 248-1655 02/25/2011 04/12/2011

MILFORD OH 45150 (513) 248-1655 02/25/2011 04/12/2011

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/13/2010 10/04/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 05/06/2009 05/20/2009

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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obstructions and can be used at
all times.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual

Page 38188 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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DELAWARE OH 43015 (740) 369-6400 05/06/2009 05/20/2009

DELAWARE OH 43015 (740) 369-6400 05/07/2009 05/09/2009

DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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system connected to the fire
alarm system.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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DELAWARE OH 43015 (740) 369-6400 05/06/2009 06/19/2009

DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/13/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/13/2010 10/04/2010

DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR
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DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 07/28/2010 09/21/2010

DELAWARE OH 43015 (740) 369-6400 09/06/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365676 DELAWARE COURT HEALTH CARE CENTER 4 NEW MARKET DR

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE
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DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

DELAWARE OH 43015 (740) 369-6400 09/08/2011 09/30/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/01/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/03/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/03/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/03/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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CENTER

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE
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COURT HOU

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/29/2011 06/06/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/03/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE
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WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/03/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/29/2011 06/06/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 05/01/2011 06/06/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/01/2009 05/08/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 04/01/2009 05/08/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365679 COUNTRY GLENN NURSING & THERAPY
CENTER

375 GLENN AVENUE

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET
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WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 03/04/2010 04/09/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 05/01/2011 06/06/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-9270 05/01/2011 06/06/2011

HICKSVILLE OH 43526 (419) 542-7795 09/21/2009 10/16/2009

HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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extinguishing system.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET
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HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 09/01/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 06/17/2011 07/25/2011

HICKSVILLE OH 43526 (419) 542-7795 09/21/2009 10/16/2009

HICKSVILLE OH 43526 (419) 542-7795 09/24/2009 10/16/2009

HICKSVILLE OH 43526 (419) 542-7795 08/31/2010 10/15/2010

Page 38218 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365680 HICKORY CREEK AT HICKSVILLE 401 FOUNTAIN
STREET

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE
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HICKSVILLE OH 43526 (419) 542-7795 09/21/2009 10/16/2009

HICKSVILLE OH 43526 (419) 542-7795 09/01/2010 10/15/2010

HICKSVILLE OH 43526 (419) 542-7795 06/17/2011 07/25/2011

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 12/09/2009 03/10/2010

Page 38222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

properly installed hallway Widespread Minimal harm or potential for actual
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365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE
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GIBSONBURG OH 43431 (419) 637-2104

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/11/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE
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GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 12/09/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 12/09/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/09/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/09/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/11/2010

Page 38230 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE
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GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 10/09/2008 11/28/2008

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/11/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

Page 38234 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm
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365681 WINDSOR LANE HEALTHCARE CENTER 355 WINDSOR LANE

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET
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GIBSONBURG OH 43431 (419) 637-2104 12/10/2009 03/10/2010

SALEM OH 44460 (330) 332-7434 11/10/2009 11/23/2009

SALEM OH 44460 (330) 332-7434 11/10/2009 11/23/2009

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 10/18/2011 11/11/2011

SALEM OH 44460 (330) 332-7434 10/18/2011 11/11/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365682 SALEM COMMUNITY HOSPITAL-SNF 1995 EAST STATE
STREET

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD
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SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 11/10/2009 11/23/2009

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SALEM OH 44460 (330) 332-7434 12/22/2010 01/10/2011

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/20/2010

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 399-7195 09/04/2009 10/19/2009

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 09/03/2009 10/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 399-7195 09/04/2009 10/19/2009

SPRINGFIELD OH 45503 (937) 399-7195 09/04/2009 10/19/2009

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009

SPRINGFIELD OH 45503 (937) 399-7195 11/21/2008 01/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Page 38252 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365684 EAGLEWOOD CARE CENTER 2000 VILLA ROAD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD
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SPRINGFIELD OH 45503 (937) 399-7195 09/04/2009 10/19/2009

SPRINGFIELD OH 45503 (937) 399-7195 09/04/2009 10/19/2009

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 11/22/2010

SPRINGFIELD OH 45503 (937) 399-7195 10/01/2010 12/19/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 09/02/2010 08/29/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 11/15/2011 12/19/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

Page 38254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365685 CENTER RIDGE NURSING HOME 38600 CENTER RIDGE
RD

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
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NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 11/15/2011 12/19/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 11/15/2011 12/19/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 06/09/2009 07/30/2009

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 09/01/2010 09/21/2010

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 11/15/2011 12/19/2011

NORTH
RIDGEVILLE

OH 44039 (440) 327-1295 11/15/2011 12/19/2011

COLUMBUS OH 43228 (614) 276-4400 05/30/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 07/23/2009 09/01/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Potential for minimal harm
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NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH
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COLUMBUS OH 43228 (614) 276-4400 05/30/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 05/30/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 05/30/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 07/23/2009 09/01/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH
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COLUMBUS OH 43228 (614) 276-4400 09/07/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 09/10/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 05/29/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 07/23/2009 09/01/2009

COLUMBUS OH 43228 (614) 276-4400 09/07/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 09/10/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 07/23/2009 09/01/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH
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COLUMBUS OH 43228 (614) 276-4400 09/07/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 09/07/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 09/10/2010 10/18/2010

COLUMBUS OH 43228 (614) 276-4400 05/29/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 05/29/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 05/30/2008 07/10/2008

COLUMBUS OH 43228 (614) 276-4400 05/30/2008 01/01/1900

COLUMBUS OH 43228 (614) 276-4400 07/22/2009 09/01/2009

COLUMBUS OH 43228 (614) 276-4400 07/22/2009 09/01/2009

COLUMBUS OH 43228 (614) 276-4400 09/07/2010 10/18/2010

Page 38270 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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365686 COLUMBUS HEALTHCARE CENTER 4301 CLIME ROAD
NORTH

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET
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COLUMBUS OH 43228 (614) 276-4400 09/10/2010 10/18/2010

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET
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MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET
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MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 12/18/2009 02/06/2010

MARIETTA OH 45750 (740) 373-3597 12/18/2009 02/06/2010

MARIETTA OH 45750 (740) 373-3597 12/18/2009 02/06/2010

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET
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MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 09/29/2008 11/18/2008

MARIETTA OH 45750 (740) 373-3597 12/18/2009 02/06/2010

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 38287 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual

Page 38288 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365687 ARBORS AT MARIETTA 400 SEVENTH STREET

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE
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MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

MARIETTA OH 45750 (740) 373-3597 11/22/2010 01/05/2011

BARBERTON OH 44203 (330) 745-1611 06/24/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 08/04/2011 09/15/2011

BARBERTON OH 44203 (330) 745-1611 04/08/2009 06/16/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE 155 FIFTH ST NE

Page 38293 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BARBERTON OH 44203 (330) 745-1611 06/24/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 04/08/2009 06/16/2009

BARBERTON OH 44203 (330) 745-1611 06/24/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

Page 38297 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BARBERTON OH 44203 (330) 745-1611

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011

BARBERTON OH 44203 (330) 745-1611 06/24/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011

BARBERTON OH 44203 (330) 745-1611 06/24/2010 08/12/2010

Page 38298 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365688 SUMMA BARBERTON HOSP TRANS CARE
SERVICES UNIT

155 FIFTH ST NE

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD
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BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 06/28/2010 08/12/2010

BARBERTON OH 44203 (330) 745-1611 08/03/2011 09/15/2011

FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD
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FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/12/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/04/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/12/2009 04/14/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD
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FAIRLAWN OH 44333 (330) 666-5866 03/12/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 05/04/2010 05/25/2010

FAIRLAWN OH 44333 (330) 666-5866 03/04/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/06/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/06/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/12/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/04/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/06/2011 04/12/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD
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FAIRLAWN OH 44333 (330) 666-5866 03/06/2011 04/12/2011

FAIRLAWN OH 44333 (330) 666-5866 03/10/2009 04/14/2009

FAIRLAWN OH 44333 (330) 666-5866 03/12/2009 04/14/2009

LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 04/22/2010 06/12/2010

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD
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LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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order.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD
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LEBANON OH 45036 (513) 932-1121 07/14/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 02/25/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 04/23/2010 06/12/2010

LEBANON OH 45036 (513) 932-1121 04/23/2010 06/12/2010

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm
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365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365690 CEDARVIEW HEALTHCARE CENTER 115 OREGONIA ROAD

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE
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LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 02/27/2009 04/18/2009

LEBANON OH 45036 (513) 932-1121 04/23/2010 06/12/2010

LEBANON OH 45036 (513) 932-1121 07/14/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/11/2011 09/02/2011

LEBANON OH 45036 (513) 932-1121 07/14/2011 09/02/2011

MENTOR OH 44060 (440) 256-1496 02/11/2009 04/01/2009

MENTOR OH 44060 (440) 256-1496 02/11/2009 04/01/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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is used. harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent

Pattern Minimal harm or potential for actual
harm
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DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE
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MENTOR OH 44060 (440) 256-1496 02/11/2009 04/01/2009

MENTOR OH 44060 (440) 256-1496 03/24/2010 05/10/2010

MENTOR OH 44060 (440) 256-1496 03/24/2010 05/10/2010

MENTOR OH 44060 (440) 256-1496 03/25/2010 05/10/2010

MENTOR OH 44060 (440) 256-1496 05/12/2011 06/16/2011

MENTOR OH 44060 (440) 256-1496 05/12/2011 06/16/2011

MENTOR OH 44060 (440) 256-1496 02/12/2009 04/01/2009

MENTOR OH 44060 (440) 256-1496 02/12/2009 04/01/2009

Page 38330 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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through walls designed to prevent
smoke passage.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

Page 38333 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MENTOR OH 44060 (440) 256-1496 03/24/2010 05/10/2010

MENTOR OH 44060 (440) 256-1496 03/25/2010 05/10/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 05/01/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 01/13/2011 02/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
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EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 01/13/2011 02/28/2011

EAST LIVERPOOL OH 43920 (330) 385-7200 02/10/2009 04/08/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365692 EAST LIVERPOOL CITY HOSP SNF 425 WEST FIFTH
STREET

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD
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EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

EAST LIVERPOOL OH 43920 (330) 385-7200 01/14/2011 02/28/2011

EAST LIVERPOOL OH 43920 (330) 385-7200 02/12/2009 04/09/2009

EAST LIVERPOOL OH 43920 (330) 385-7200 11/12/2009 01/01/2010

CINCINNATI OH 45233 (513) 941-0099 03/05/2009 04/15/2009

CINCINNATI OH 45233 (513) 941-0099 07/22/2011 08/12/2011

CINCINNATI OH 45233 (513) 941-0099 07/22/2011 08/12/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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medical records. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm
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WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365693 WESTERN HILLS RETIREMENT VILLAGE 6210 CLEVES
WARSAW ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD
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CINCINNATI OH 45233 (513) 941-0099 03/05/2009 04/15/2009

CINCINNATI OH 45233 (513) 941-0099 03/06/2009 04/15/2009

CINCINNATI OH 45233 (513) 941-0099 07/22/2011 08/12/2011

CINCINNATI OH 45233 (513) 941-0099 03/05/2009 04/15/2009

CINCINNATI OH 45233 (513) 941-0099 07/22/2011 08/12/2011

CINCINNATI OH 45233 (513) 941-0099 03/06/2009 04/15/2009

CHILLICOTHE OH 45601 (740) 772-5900 05/13/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 07/29/2010 08/20/2010

CHILLICOTHE OH 45601 (740) 772-5900 09/23/2011 10/31/2011

CHILLICOTHE OH 45601 (740) 772-5900 09/23/2011 10/31/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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trash chutes. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD
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CHILLICOTHE OH 45601 (740) 772-5900 05/13/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 05/13/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 05/15/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 05/15/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 05/15/2009 06/03/2009

CHILLICOTHE OH 45601 (740) 772-5900 07/29/2010 08/20/2010

CHILLICOTHE OH 45601 (740) 772-5900 09/21/2011 10/31/2011

CHILLICOTHE OH 45601 (740) 772-5900 07/29/2010 08/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365694 CHILLICOTHE NURSING AND
REHABILITATION CENTER

60 MARIETTA ROAD

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE
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CHILLICOTHE OH 45601 (740) 772-5900 09/21/2011 10/31/2011

CHILLICOTHE OH 45601 (740) 772-5900 07/29/2010 08/20/2010

CHILLICOTHE OH 45601 (740) 772-5900 09/21/2011 10/31/2011

CHILLICOTHE OH 45601 (740) 772-5900 09/23/2011 10/31/2011

DOYLESTOWN OH 44230 (330) 658-2061 05/26/2009 07/03/2009

DOYLESTOWN OH 44230 (330) 658-2061 08/02/2011 08/22/2011

DOYLESTOWN OH 44230 (330) 658-2061 05/26/2009 07/03/2009

DOYLESTOWN OH 44230 (330) 658-2061 05/28/2009 07/03/2009

DOYLESTOWN OH 44230 (330) 658-2061 08/02/2011 08/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD
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DOYLESTOWN OH 44230 (330) 658-2061

DOYLESTOWN OH 44230 (330) 658-2061 08/04/2011 08/22/2011

DOYLESTOWN OH 44230 (330) 658-2061 05/28/2009 07/03/2009

DOYLESTOWN OH 44230 (330) 658-2061 07/20/2010 08/30/2010

DOYLESTOWN OH 44230 (330) 658-2061 08/02/2011 08/22/2011

DOYLESTOWN OH 44230 (330) 658-2061 08/02/2011 08/22/2011

DOYLESTOWN OH 44230 (330) 658-2061 05/26/2009 07/03/2009

DOYLESTOWN OH 44230 (330) 658-2061 07/20/2010 08/30/2010

ST CLAIRSVILLE OH 43950 (740) 695-7233 10/10/2008 11/29/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
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ST CLAIRSVILLE OH 43950 (740) 695-7233 10/10/2008 11/29/2008

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 10/10/2008 11/29/2008

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident Isolated Minimal harm or potential for actual
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ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 10/09/2008 11/29/2008

ST CLAIRSVILLE OH 43950 (740) 695-7233 10/09/2008 11/29/2008

ST CLAIRSVILLE OH 43950 (740) 695-7233 10/10/2008 11/29/2008

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/22/2009 02/10/2010

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/22/2009 02/10/2010

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/22/2009 02/10/2010

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/22/2009 02/10/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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nourished. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365696 FOREST HILL-A ZANDEX RET COM 100 RESERVOIR
ROAD

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE
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ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/09/2010 01/28/2011

ST CLAIRSVILLE OH 43950 (740) 695-7233 12/10/2010 01/28/2011

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE
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BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 10/07/2011 12/03/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/03/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE
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BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 10/07/2011 12/03/2011

BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/19/2010

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/03/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

Page 38385 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 09/08/2009

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 09/08/2009

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
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BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/19/2010

BELLAIRE OH 43906 (740) 676-2300 06/19/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 06/22/2009 08/11/2009

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 09/25/2010

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

Page 38390 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
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BELLAIRE OH 43906 (740) 676-2300

BELLAIRE OH 43906 (740) 676-2300 08/06/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 08/09/2010 10/05/2010

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 01/01/1900

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/03/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
DRIVE

365699 COUNTRY CLUB RETIREMENT CTR IV 55801 CONNO-MARA
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BELLAIRE OH 43906 (740) 676-2300 10/07/2011 12/03/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/04/2011

BELLAIRE OH 43906 (740) 676-2300 10/14/2011 12/03/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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DRIVE

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY
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MAPLE HEIGHTS OH 44137 (216) 662-0551 09/29/2008 10/22/2008

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/02/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/03/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/03/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 09/29/2008 10/22/2008

MAPLE HEIGHTS OH 44137 (216) 662-0551 09/29/2008 10/22/2008

MAPLE HEIGHTS OH 44137 (216) 662-0551 10/01/2008 10/22/2008

MAPLE HEIGHTS OH 44137 (216) 662-0551 12/01/2009 12/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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from serious medication errors. harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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HEIGHTS

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365701 BROADWAY CARE CENTER OF MAPLE
HEIGHTS

16231 BROADWAY

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD
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MAPLE HEIGHTS OH 44137 (216) 662-0551 12/01/2009 12/21/2009

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/02/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/03/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/03/2011 03/14/2011

MAPLE HEIGHTS OH 44137 (216) 662-0551 10/01/2008 10/22/2008

MAPLE HEIGHTS OH 44137 (216) 662-0551 02/03/2011 03/14/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG OH 44130 (440) 243-7888 05/20/2009 06/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 38407 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD
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HEIGHTS

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 09/08/2011 10/04/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 09/08/2011 10/04/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/21/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/29/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 09/08/2011 10/04/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

Page 38413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 09/08/2011 10/04/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/21/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/28/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/28/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/29/2010 08/31/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/29/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 05/20/2009 06/26/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/28/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/28/2010 08/31/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888 07/29/2010 08/31/2010

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
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TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/02/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

Page 38430 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Page 38436 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/14/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009
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Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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or used by the wrong person.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm
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PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY
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TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 04/16/2009 05/18/2009

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/09/2010 04/14/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010

TOLEDO OH 43614 (419) 382-2200 02/18/2010 04/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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a safe and clean way.

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365704 COMMUNICARE AT WATERFORD COMMONS 955 GARDEN LAKE
PKWY

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD
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TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

TOLEDO OH 43614 (419) 382-2200 04/14/2011 05/27/2011

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 38448 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD
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WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 06/09/2011 07/12/2011

WALTON HILLS OH 44146 (440) 439-4433 06/09/2011 07/12/2011

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm
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365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD
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WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/27/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 06/09/2011 07/12/2011

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365705 WALTON MANOR HEALTH CARE CENTR 19859 ALEXANDER RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD
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WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 03/12/2009 04/20/2009

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

WALTON HILLS OH 44146 (440) 439-4433 04/29/2010 06/02/2010

PARMA OH 44129 (440) 842-2273 03/25/2009 04/17/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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or suggestions.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD
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PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 05/06/2010 06/08/2010

PARMA OH 44129 (440) 842-2273 05/06/2010 06/08/2010

PARMA OH 44129 (440) 842-2273 04/27/2011 06/17/2011

PARMA OH 44129 (440) 842-2273 04/27/2011 06/17/2011

PARMA OH 44129 (440) 842-2273 03/25/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 04/27/2011 06/17/2011

PARMA OH 44129 (440) 842-2273 04/27/2011 06/17/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365706 PLEASANT LAKE VILLA 7260 RIDGE RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD
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PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 03/26/2009 04/17/2009

PARMA OH 44129 (440) 842-2273 05/06/2010 06/08/2010

PARMA OH 44129 (440) 842-2273 05/06/2010 06/08/2010

PARMA OH 44129 (440) 842-2273 04/28/2011 06/17/2011

AKRON OH 44333 (330) 666-7373 09/08/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD
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AKRON OH 44333 (330) 666-7373

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 11/23/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 11/23/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

AKRON OH 44333 (330) 666-7373 09/08/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/08/2009 10/05/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Pattern Minimal harm or potential for actual
harm
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365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD
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AKRON OH 44333 (330) 666-7373 11/23/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 11/24/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 11/24/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD
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AKRON OH 44333 (330) 666-7373 11/24/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 11/24/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 11/24/2010 12/15/2010

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

AKRON OH 44333 (330) 666-7373 09/08/2011 10/13/2011

AKRON OH 44333 (330) 666-7373 09/08/2011 10/13/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365707 WINDSONG CARE CENTER 120 BROOKMONT RD

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET
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AKRON OH 44333 (330) 666-7373 09/08/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/08/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/10/2009 10/05/2009

AKRON OH 44333 (330) 666-7373 09/06/2011 10/12/2011

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET
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NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET
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NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 06/02/2011 07/06/2011

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET
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NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 06/02/2011 07/06/2011

NORTH LIMA OH 44452 (330) 549-3939 04/22/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 04/23/2009 06/01/2009

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365708 IVY WOODS MANOR 9625 MARKET STREET

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB 4515 22ND STREET
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NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 07/28/2010

NORTH LIMA OH 44452 (330) 549-3939 05/06/2010 06/28/2010

NORTH LIMA OH 44452 (330) 549-3939 06/02/2011 07/06/2011

NORTH LIMA OH 44452 (330) 549-3939 06/02/2011 07/06/2011

CANTON OH 44708 (330) 477-7664 12/18/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/18/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/18/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/18/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are Pattern Minimal harm or potential for actual
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CENTER NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW
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CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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unobstructed and are at least 8
feet in width.

harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB 4515 22ND STREET
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CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 04/13/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 12/19/2008 02/06/2009

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit" Pattern Minimal harm or potential for actual
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CENTER NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB 4515 22ND STREET
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CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 04/13/2011 06/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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signs. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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CENTER NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW
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CANTON OH 44708 (330) 477-7664 04/13/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 03/01/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/09/2010 04/02/2010

CANTON OH 44708 (330) 477-7664 02/11/2010 04/02/2010

Page 38514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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vertical shafts. harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365710 CANTON REGENCY NURSING AND REHAB
CENTER

4515 22ND STREET
NW

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET
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CANTON OH 44708 (330) 477-7664 04/13/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CANTON OH 44708 (330) 477-7664 04/14/2011 06/04/2011

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/08/2010 05/18/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET
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CHARDON OH 44024 (440) 285-9400 06/14/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 02/24/2009 04/07/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/16/2009

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET
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CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/08/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 06/14/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 02/24/2009 04/07/2009

CHARDON OH 44024 (440) 285-9400 02/24/2009 04/07/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm
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365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET
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CHARDON OH 44024 (440) 285-9400 02/26/2009 04/16/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/08/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 02/24/2009 04/07/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual

Page 38532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET
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CHARDON OH 44024 (440) 285-9400

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 02/26/2009 04/08/2009

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/06/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 04/08/2010 05/18/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365711 CHARDON CENTER 620 WATER STREET

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY
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CHARDON OH 44024 (440) 285-9400 04/08/2010 05/18/2010

CHARDON OH 44024 (440) 285-9400 06/14/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/14/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CHARDON OH 44024 (440) 285-9400 06/16/2011 07/29/2011

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY
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CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 08/05/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 08/04/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 08/04/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 08/04/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 08/05/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm
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365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
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CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 08/05/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 08/05/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 10/11/2011 12/09/2011

CINCINNATI OH 45241 (513) 605-2002 10/11/2011 12/09/2011

CINCINNATI OH 45241 (513) 605-2002 10/11/2011 12/09/2011

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 07/31/2009 09/10/2009

CINCINNATI OH 45241 (513) 605-2002 08/04/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 08/04/2010 09/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365712 BROOKWOOD RETIREMENT COMMUNITY 12100 REED
HARTMAN HIGHWAY

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR
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CINCINNATI OH 45241 (513) 605-2002 08/05/2010 09/20/2010

CINCINNATI OH 45241 (513) 605-2002 10/11/2011 12/09/2011

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 01/28/2010 03/09/2010

PAINESVILLE OH 44077 (440) 357-1311 01/28/2010 03/09/2010

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR
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PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365713 KINDRED TRANSITIONAL CARE & REHAB-
LAKEMED

70 NORMANDY DR

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

Page 38557 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PAINESVILLE OH 44077 (440) 357-1311 04/01/2011 05/03/2011

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 11/06/2008 12/02/2008

PAINESVILLE OH 44077 (440) 357-1311 01/28/2010 03/09/2010

CENTERVILLE OH 45458 (937) 436-6340 03/13/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 04/13/2010 07/14/2010

CENTERVILLE OH 45458 (937) 436-6340 03/12/2009 05/12/2009
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Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD
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CENTERVILLE OH 45458 (937) 436-6340 03/13/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 06/23/2011 08/12/2011

CENTERVILLE OH 45458 (937) 436-6340 06/23/2011 08/12/2011

CENTERVILLE OH 45458 (937) 436-6340 06/28/2011 08/12/2011

CENTERVILLE OH 45458 (937) 436-6340 03/12/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 03/13/2009 05/12/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365714 ST LEONARD HCC 8100 CLYO ROAD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD
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CENTERVILLE OH 45458 (937) 436-6340 04/13/2010 07/14/2010

CENTERVILLE OH 45458 (937) 436-6340 04/13/2010 07/14/2010

CENTERVILLE OH 45458 (937) 436-6340 04/15/2010 07/14/2010

CENTERVILLE OH 45458 (937) 436-6340 06/23/2011 08/12/2011

CENTERVILLE OH 45458 (937) 436-6340 03/12/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 03/12/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 03/13/2009 05/12/2009

CENTERVILLE OH 45458 (937) 436-6340 04/13/2010 07/14/2010

COLUMBIANA OH 44408 (330) 549-9259 03/17/2010 04/19/2010

COLUMBIANA OH 44408 (330) 549-9259 03/17/2010 04/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365715 ST MARY'S ALZHEIMER'S CENTER 1899 GARFIELD RD

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE
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COLUMBIANA OH 44408 (330) 549-9259 04/14/2011 05/23/2011

COLUMBIANA OH 44408 (330) 549-9259 03/17/2010 04/19/2010

COLUMBIANA OH 44408 (330) 549-9259 04/14/2011 05/23/2011

COLUMBIANA OH 44408 (330) 549-9259 03/15/2010 04/19/2010

COLUMBIANA OH 44408 (330) 549-9259 03/17/2010 04/19/2010

COLUMBIANA OH 44408 (330) 549-9259 03/17/2010 04/19/2010

COLUMBIANA OH 44408 (330) 549-9259 04/13/2011 05/23/2011

COLUMBIANA OH 44408 (330) 549-9259 04/14/2011 05/23/2011

DAYTON OH 45406 (937) 276-4040 11/26/2008 12/17/2008

Page 38570 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE
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DAYTON OH 45406 (937) 276-4040 01/28/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 03/29/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 03/29/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 03/29/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 04/01/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 11/26/2008 12/17/2008

DAYTON OH 45406 (937) 276-4040 11/26/2008 12/17/2008

DAYTON OH 45406 (937) 276-4040 01/28/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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materials. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE
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DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 11/26/2008 12/17/2008

DAYTON OH 45406 (937) 276-4040 01/28/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

Page 38578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365716 GRAFTON OAKS NURSING AND
REHABILITATION CENTER

405 GRAFTON
AVENUE

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD
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DAYTON OH 45406 (937) 276-4040 03/29/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 11/26/2008 12/17/2008

DAYTON OH 45406 (937) 276-4040 01/28/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 01/29/2010 03/20/2010

DAYTON OH 45406 (937) 276-4040 03/29/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 04/01/2011 05/20/2011

DAYTON OH 45406 (937) 276-4040 04/01/2011 05/20/2011

DUBLIN OH 43016 (614) 761-1188 11/18/2010 01/07/2011

DUBLIN OH 43016 (614) 761-1188 11/19/2010 01/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD
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DUBLIN OH 43016 (614) 761-1188

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/28/2009 09/14/2009

DUBLIN OH 43016 (614) 761-1188 11/19/2010 01/04/2011

DUBLIN OH 43016 (614) 761-1188 11/19/2010 01/07/2011

Page 38586 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 38588 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD
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DUBLIN OH 43016 (614) 761-1188 11/19/2010 01/07/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/27/2009 09/14/2009

DUBLIN OH 43016 (614) 761-1188 11/18/2010 01/07/2011

DUBLIN OH 43016 (614) 761-1188 11/18/2010 01/07/2011

DUBLIN OH 43016 (614) 761-1188 11/19/2010 01/07/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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DUBLIN OH 43016 (614) 761-1188 08/28/2009 09/14/2009

DUBLIN OH 43016 (614) 761-1188 08/28/2009 09/14/2009

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/17/2011 09/22/2011

DUBLIN OH 43016 (614) 761-1188 08/19/2011 09/22/2011

STREETSBORO OH 44241 (330) 626-3031 10/08/2008 12/08/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needed for medical treatment.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves Isolated Minimal harm or potential for actual
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365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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STREETSBORO OH 44241 (330) 626-3031 12/01/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/01/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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their drugs if they are able. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 12/01/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/01/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 02/01/2011 02/10/2011

STREETSBORO OH 44241 (330) 626-3031 02/03/2011 02/10/2011

STREETSBORO OH 44241 (330) 626-3031 10/08/2008 12/08/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Page 38604 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 12/01/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 02/01/2011 02/10/2011

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010

STREETSBORO OH 44241 (330) 626-3031 12/03/2009 01/07/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL
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STREETSBORO OH 44241 (330) 626-3031 10/08/2008 12/08/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/18/2008

STREETSBORO OH 44241 (330) 626-3031 10/09/2008 12/09/2008

STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 03/03/2011 03/29/2011

STOW OH 44224 (330) 688-1188 06/23/2009 08/04/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365720 MAISON AINE 2910 L'ERMITAGE PL

365721 OVERBROOK CENTER 333 PAGE STREET
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STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 05/19/2010 07/09/2010

STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 05/19/2010 07/09/2010

STOW OH 44224 (330) 688-1188 05/20/2010 07/09/2010

STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 06/25/2009 07/29/2009

STOW OH 44224 (330) 688-1188 05/20/2010 07/09/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET

365721 OVERBROOK CENTER 333 PAGE STREET
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MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 08/25/2011 09/19/2011

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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MIDDLEPORT OH 45760 (740) 992-6472 08/26/2011 09/19/2011

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

Page 38626 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/20/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 01/01/1900

MIDDLEPORT OH 45760 (740) 992-6472 06/25/2010 01/01/1900
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual
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MIDDLEPORT OH 45760 (740) 992-6472

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 06/28/2010 07/13/2010

MIDDLEPORT OH 45760 (740) 992-6472 08/25/2011 09/19/2011

MIDDLEPORT OH 45760 (740) 992-6472 08/25/2011 09/19/2011

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/02/2009 08/12/2009

MIDDLEPORT OH 45760 (740) 992-6472 06/04/2009 08/12/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 03/24/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/21/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 01/20/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/20/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/21/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 03/24/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/21/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/21/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 01/20/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/20/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 03/23/2011 05/13/2011

DAYTON OH 45449 (937) 436-2273 03/24/2011 05/13/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 11/19/2008 12/29/2008

DAYTON OH 45449 (937) 436-2273 01/20/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010

DAYTON OH 45449 (937) 436-2273 01/22/2010 02/23/2010

CINCINNATI OH 45216 (513) 418-2500 06/08/2009 07/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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possible quality of life.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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CINCINNATI OH 45216 (513) 418-2500 07/21/2010 09/10/2010

CINCINNATI OH 45216 (513) 418-2500 07/22/2010 09/10/2010

CINCINNATI OH 45216 (513) 418-2500 08/31/2011 10/22/2011

CINCINNATI OH 45216 (513) 418-2500 09/02/2011 10/22/2011

CINCINNATI OH 45216 (513) 418-2500 06/08/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 07/21/2010 09/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
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CINCINNATI OH 45216 (513) 418-2500

CINCINNATI OH 45216 (513) 418-2500 08/31/2011 10/22/2011

CINCINNATI OH 45216 (513) 418-2500 09/02/2011 10/22/2011

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365723 DRAKE CENTER INC 151 WEST GALBRAITH
ROAD

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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CINCINNATI OH 45216 (513) 418-2500 07/21/2010 09/10/2010

CINCINNATI OH 45216 (513) 418-2500 08/31/2011 10/22/2011

CINCINNATI OH 45216 (513) 418-2500 06/10/2009 07/30/2009

CINCINNATI OH 45216 (513) 418-2500 07/21/2010 09/10/2010

CINCINNATI OH 45216 (513) 418-2500 07/21/2010 09/10/2010

CINCINNATI OH 45216 (513) 418-2500 08/31/2011 10/22/2011

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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a safe and clean way. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 38668 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to Isolated Minimal harm or potential for actual
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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each resident who will not eat the
food served.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm
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STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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groups that can help.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE
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STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 05/12/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009

STEUBENVILLE OH 43952 (740) 283-7080 03/20/2009 04/30/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365724 TRINITY SKILLED CARE CENTER 380 SUMMIT AVENUE

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
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365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

Page 38693 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STEUBENVILLE OH 43952 (740) 283-7080 05/12/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 05/13/2010 06/11/2010

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

STEUBENVILLE OH 43952 (740) 283-7080 07/01/2011 08/10/2011

HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011

HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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needed for medical treatment.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 38700 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD
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HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011

HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

Page 38702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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times. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
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HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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actions that can be measured.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable Isolated Minimal harm or potential for actual
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ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD
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HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 03/25/2009 05/04/2009

HILLIARD OH 43026 (614) 876-7356 03/27/2009 05/04/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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space heaters. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365725 LAURELS  OF HILLIARD THE 5471 SCIOTO DARBY
ROAD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

Page 38713 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HILLIARD OH 43026 (614) 876-7356 04/14/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 04/16/2010 06/08/2010

HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011

HILLIARD OH 43026 (614) 876-7356 06/29/2011 08/09/2011

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual

Page 38716 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD
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AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD

365727 PEBBLE CREEK 670 JARVIS RD
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AKRON OH 44319 (330) 645-0200 03/29/2010 06/01/2010

AKRON OH 44319 (330) 645-0200 04/01/2010 06/01/2010

AKRON OH 44319 (330) 645-0200 04/01/2010 06/01/2010

AKRON OH 44319 (330) 645-0200 06/07/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 06/07/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 06/08/2011 07/18/2011

AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365727 PEBBLE CREEK 670 JARVIS RD

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE
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AKRON OH 44319 (330) 645-0200 04/16/2009 05/26/2009

EUCLID OH 44117 (216) 486-9300 09/23/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 09/25/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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regulations.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE
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EUCLID OH 44117 (216) 486-9300 01/21/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 09/23/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 09/25/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 01/21/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 09/23/2008 10/31/2008
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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instructions.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm
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365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE
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EUCLID OH 44117 (216) 486-9300 09/23/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 09/23/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 09/25/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE

365729 BRAEVIEW MANOR 20611 EUCLID AVE
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EUCLID OH 44117 (216) 486-9300 09/25/2008 10/31/2008

EUCLID OH 44117 (216) 486-9300 11/23/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 11/25/2009 12/28/2009

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 01/19/2011 02/28/2011

EUCLID OH 44117 (216) 486-9300 01/21/2011 02/28/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR
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EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 05/27/2010 07/14/2010

EUCLID OH 44119 (216) 486-4949 05/27/2010 07/14/2010

EUCLID OH 44119 (216) 486-4949 05/27/2010 07/14/2010

EUCLID OH 44119 (216) 486-4949 06/01/2010 07/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR
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EUCLID OH 44119 (216) 486-4949 07/06/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/06/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/06/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 06/01/2010 07/30/2010

EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR
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EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 05/27/2010 07/14/2010

EUCLID OH 44119 (216) 486-4949 06/01/2010 07/30/2010

EUCLID OH 44119 (216) 486-4949 06/01/2010 07/15/2010

EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR

365730 GATEWAY HEALTH CARE CENTER 3 GATEWAY DR
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EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 03/26/2009 04/09/2009

EUCLID OH 44119 (216) 486-4949 06/01/2010 07/15/2010

EUCLID OH 44119 (216) 486-4949 07/06/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/06/2011 08/26/2011

EUCLID OH 44119 (216) 486-4949 07/08/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365731 EAST PARK CARE CENTER 8 EAST PARK CIRCLE

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD
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BROOK PARK OH 44142 (216) 267-7229 07/31/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 07/29/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 07/29/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 09/10/2009 01/01/1900

BROOK PARK OH 44142 (216) 267-7229 07/29/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 07/29/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 07/31/2008 09/19/2008

BROOK PARK OH 44142 (216) 267-7229 07/29/2008 09/19/2008

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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similar products. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD
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YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 04/06/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/08/2009 06/15/2009

YOUNGSTOWN OH 44509 (330) 792-7799 04/09/2009 06/15/2009

YOUNGSTOWN OH 44509 (330) 792-7799 04/09/2009 06/15/2009

YOUNGSTOWN OH 44509 (330) 792-7799 04/09/2009 06/15/2009

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD
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YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 04/06/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/09/2009 06/15/2009

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 04/06/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 06/03/2010 07/12/2010

YOUNGSTOWN OH 44509 (330) 792-7799 04/06/2011 05/16/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365732 MERIDIAN ARMS LIVING CENTER 650 S MERIDIAN ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD
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YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

YOUNGSTOWN OH 44509 (330) 792-7799 04/07/2011 05/16/2011

CINCINNATI OH 45206 (513) 751-5880 05/22/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/22/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 07/24/2009 09/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD
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CINCINNATI OH 45206 (513) 751-5880 07/24/2009 09/09/2009

CINCINNATI OH 45206 (513) 751-5880 10/15/2010 11/12/2010

CINCINNATI OH 45206 (513) 751-5880 05/19/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/22/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/22/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/19/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/19/2008 07/09/2008

CINCINNATI OH 45206 (513) 751-5880 05/19/2008 07/09/2008
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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365733 ST MARGARET HALL INC 1960 MADISON ROAD

365733 ST MARGARET HALL INC 1960 MADISON ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD
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CINCINNATI OH 45206 (513) 751-5880 10/15/2010 11/12/2010

CINCINNATI OH 45206 (513) 751-5880 07/21/2009 09/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 06/04/2010 08/07/2010

CINCINNATI OH 45236 (513) 793-5222 06/04/2010 08/07/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Page 38780 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 06/04/2010 08/07/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 38783 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 07/01/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 38788 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/07/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 07/01/2011 08/29/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Pattern Minimal harm or potential for actual
harm
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365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5222 07/01/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 07/01/2011 08/29/2011

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009

CINCINNATI OH 45236 (513) 793-5222 04/16/2009 06/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365735 KOESTER PAVILION 3232 NORTH COUNTY
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CINCINNATI OH 45236 (513) 793-5222 06/04/2010 08/07/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/18/2010 08/13/2010

CINCINNATI OH 45236 (513) 793-5222 06/29/2011 08/29/2011

TROY OH 45373 (937) 440-7663 10/29/2008 12/04/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Pattern Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
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TROY OH 45373 (937) 440-7663 12/17/2009 01/25/2010

TROY OH 45373 (937) 440-7663 12/17/2009 01/25/2010

TROY OH 45373 (937) 440-7663 12/18/2009 01/25/2010

TROY OH 45373 (937) 440-7663 02/25/2011 04/12/2011

TROY OH 45373 (937) 440-7663 10/30/2008 12/04/2008

TROY OH 45373 (937) 440-7663 12/17/2009 01/25/2010

Page 38802 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365735 KOESTER PAVILION 3232 NORTH COUNTY
ROAD 25A

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD
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TROY OH 45373 (937) 440-7663 12/17/2009 01/25/2010

TROY OH 45373 (937) 440-7663 02/24/2011 04/12/2011

TROY OH 45373 (937) 440-7663 10/29/2008 12/04/2008

TROY OH 45373 (937) 440-7663 10/29/2008 12/04/2008

TROY OH 45373 (937) 440-7663 10/29/2008 12/04/2008

TROY OH 45373 (937) 440-7663 10/30/2008 12/04/2008

TROY OH 45373 (937) 440-7663 02/25/2011 04/12/2011

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

Page 38806 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD
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TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/02/2010 10/08/2010

TOLEDO OH 43614 (419) 382-5050 09/02/2010 10/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Page 38811 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for fire alarm systems.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Page 38812 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD
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TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/11/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/01/2010 10/08/2010

Page 38814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD
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TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/11/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/23/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365737 HEATHERDOWNS REHAB & RESIDENTI 2401 CASS RD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD
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TOLEDO OH 43614 (419) 382-5050 09/28/2009 11/03/2009

TOLEDO OH 43614 (419) 382-5050 09/01/2010 10/08/2010

TOLEDO OH 43614 (419) 382-5050 09/01/2010 10/08/2010

TOLEDO OH 43614 (419) 382-5050 09/02/2010 10/08/2010

TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/09/2011 09/16/2011

TOLEDO OH 43614 (419) 382-5050 08/11/2011 09/16/2011

FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD
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FAIRFIELD OH 45014 (513) 874-9933 05/14/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 06/29/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 06/29/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 08/25/2011 10/04/2011

Page 38826 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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times. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

Page 38829 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 05/14/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 06/29/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 06/29/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 05/14/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD
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FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010

FAIRFIELD OH 45014 (513) 874-9933 08/25/2011 10/10/2011

FAIRFIELD OH 45014 (513) 874-9933 08/25/2011 10/04/2011

FAIRFIELD OH 45014 (513) 874-9933 05/12/2009 06/30/2009

FAIRFIELD OH 45014 (513) 874-9933 07/01/2010 08/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE
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FAIRFIELD OH 45014 (513) 874-9933 08/24/2011 10/04/2011

FAIRFIELD OH 45014 (513) 874-9933 08/24/2011 10/04/2011

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

TALLMADGE OH 44278 (330) 688-8600 02/04/2010 03/22/2010

TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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of immunizations.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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365739 HEATHER KNOLL RETIREMENT VILLAGE 1134 NORTH AVE

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET
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TALLMADGE OH 44278 (330) 688-8600 01/22/2009 03/06/2009

CLYDE OH 43410 (419) 547-9595 12/29/2009 02/05/2010

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET
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CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 10/30/2008 12/15/2008

CLYDE OH 43410 (419) 547-9595 12/31/2009 02/05/2010

CLYDE OH 43410 (419) 547-9595 12/31/2009 02/05/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET
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CLYDE OH 43410 (419) 547-9595 03/15/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 12/29/2009 02/05/2010

CLYDE OH 43410 (419) 547-9595 12/31/2009 02/05/2010

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365740 ARBORS AT CLYDE NSG   ASSIST L 700 HELEN STREET

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD
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CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

CLYDE OH 43410 (419) 547-9595 03/18/2011 04/25/2011

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD
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KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD
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KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 05/13/2010 06/03/2010

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365741 ASHTABULA COUNTY NURSING HOME 5740 DIBBLE ROAD

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

Page 38865 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KINGSVILLE OH 44048 (440) 224-2161 03/12/2009 04/13/2009

KINGSVILLE OH 44048 (440) 224-2161 05/11/2010 06/03/2010

KINGSVILLE OH 44048 (440) 224-2161 05/13/2010 06/03/2010

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

KINGSVILLE OH 44048 (440) 224-2161 06/09/2011 06/30/2011

WAVERLY OH 45690 (740) 947-2113 04/01/2009 05/21/2009

WAVERLY OH 45690 (740) 947-2113 04/01/2009 05/21/2009
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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administration areas. harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST
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WAVERLY OH 45690 (740) 947-2113 06/14/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 04/01/2009 05/21/2009

WAVERLY OH 45690 (740) 947-2113 05/07/2010 06/07/2010

WAVERLY OH 45690 (740) 947-2113 05/07/2010 06/07/2010

WAVERLY OH 45690 (740) 947-2113 06/14/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST
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WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 04/01/2009 05/21/2009

WAVERLY OH 45690 (740) 947-2113 05/07/2010 06/07/2010

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

WAVERLY OH 45690 (740) 947-2113 04/01/2009 05/21/2009

Page 38874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365742 TRADITIONS AT BRISTOL VILLAGE 444 CHERRY ST

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
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WAVERLY OH 45690 (740) 947-2113 04/02/2009 05/21/2009

WAVERLY OH 45690 (740) 947-2113 05/06/2010 06/07/2010

WAVERLY OH 45690 (740) 947-2113 06/16/2011 08/04/2011

FAIRBORN OH 45324 (937) 878-7046 07/24/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 04/28/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/28/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 08/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Potential for minimal harm
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- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD
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FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 07/24/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 07/24/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 08/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 07/08/2011 08/02/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

Page 38885 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FAIRBORN OH 45324 (937) 878-7046 07/24/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 04/28/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/28/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 07/06/2011 08/02/2011

FAIRBORN OH 45324 (937) 878-7046 07/06/2011 08/02/2011

FAIRBORN OH 45324 (937) 878-7046 07/22/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 07/22/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 07/24/2009 09/01/2009

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365743 WRIGHT NURSING AND REHAB CTR 829 YELLOW SPRINGS
- FAIRFIELD RD

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET
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FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 09/16/2010

FAIRBORN OH 45324 (937) 878-7046 04/29/2010 06/25/2010

FAIRBORN OH 45324 (937) 878-7046 07/06/2011 08/02/2011

FAIRBORN OH 45324 (937) 878-7046 07/08/2011 08/02/2011

FAIRBORN OH 45324 (937) 878-7046 07/08/2011 08/02/2011

SPENCERVILLE OH 45887 (419) 647-4115 06/29/2010 08/13/2010

SPENCERVILLE OH 45887 (419) 647-4115 06/29/2010 07/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET
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SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/11/2009 09/25/2009

SPENCERVILLE OH 45887 (419) 647-4115 06/29/2010 07/31/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365744 ROSELAWN MANOR 420 EAST FOURTH
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SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/11/2009 09/25/2009

SPENCERVILLE OH 45887 (419) 647-4115 06/29/2010 07/31/2010

SPENCERVILLE OH 45887 (419) 647-4115 06/29/2010 07/31/2010

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/11/2009 09/25/2009

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011

SPENCERVILLE OH 45887 (419) 647-4115 08/10/2011 09/21/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway Pattern Minimal harm or potential for actual
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365744 ROSELAWN MANOR 420 EAST FOURTH
STREET

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY
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SPENCERVILLE OH 45887 (419) 647-4115

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/15/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 03/31/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY
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SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY
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SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/15/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 03/31/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY
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SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/30/2009 05/19/2009

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD
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SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 04/01/2010 05/28/2010

SWANTON OH 43558 (419) 825-1111 05/31/2011 06/23/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 02/09/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD
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SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 01/14/2009 03/05/2009

SAGAMORE HILLS OH 44067 (330) 468-2273 02/09/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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similar products. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD
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SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 01/14/2009 03/05/2009

SAGAMORE HILLS OH 44067 (330) 468-2273 01/15/2009 03/05/2009

SAGAMORE HILLS OH 44067 (330) 468-2273 01/15/2009 03/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual

Page 38928 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD
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SAGAMORE HILLS OH 44067 (330) 468-2273 02/09/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/09/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 02/12/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365746 BRENTWOOD HEALTH CARE CENTER 907 AURORA RD

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL
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SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 02/09/2010 03/29/2010

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/27/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

SAGAMORE HILLS OH 44067 (330) 468-2273 04/28/2011 06/16/2011

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

Page 38937 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL
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WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 03/16/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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according to the manufacturer's
instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

Page 38945 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 03/16/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL
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WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL
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WATERVILLE OH 43566 (419) 878-3901 07/30/2009 09/15/2009

WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 06/09/2010 07/16/2010

WATERVILLE OH 43566 (419) 878-3901 03/16/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365747 ARBORS AT WATERVILLE 555 ANTHONY WAYNE
TRAIL

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE
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WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WATERVILLE OH 43566 (419) 878-3901 03/18/2011 04/25/2011

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE
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WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011

WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011

WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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signs. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

Page 38965 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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faulty automatic sprinkler system.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE
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WARREN OH 44484 (330) 369-4672 03/29/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE
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WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 04/01/2010 05/21/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 08/30/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 09/01/2010 10/12/2010

WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365749 LAKEWOOD HOSPITAL SKILLED NURS 14519 DETROIT AVE

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET
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WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011

WARREN OH 44484 (330) 369-4672 03/09/2011 04/21/2011

LAKEWOOD OH 44107 (216) 529-7005 09/22/2011 10/31/2011

SOMERSET OH 43783 (740) 743-2924 09/02/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/02/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
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SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH

Page 38985 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 08/17/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET
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SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 08/17/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/10/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET

365750 AUTUMN HEALTHCARE OF SOMERSET 411 SOUTH
COLUMBUS STREET
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SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 09/05/2008 10/03/2008

SOMERSET OH 43783 (740) 743-2924 08/14/2009 09/21/2009

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010

SOMERSET OH 43783 (740) 743-2924 10/08/2010 12/06/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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order.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD
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TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 06/30/2011 08/12/2011

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD
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TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 04/07/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/07/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD
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TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 06/29/2011 08/12/2011

TOLEDO OH 43614 (419) 385-3958 06/30/2011 08/12/2011

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 04/07/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD
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TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 06/29/2011 08/12/2011

TOLEDO OH 43614 (419) 385-3958 06/30/2011 08/12/2011

TOLEDO OH 43614 (419) 385-3958 05/21/2009 07/16/2009

TOLEDO OH 43614 (419) 385-3958 04/07/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365752 FOUNDATION PARK CARE CENTER 1621 S BYRNE RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD
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TOLEDO OH 43614 (419) 385-3958 04/09/2010 04/23/2010

TOLEDO OH 43614 (419) 385-3958 06/30/2011 08/12/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/04/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/12/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/04/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 11/06/2008 12/08/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/12/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365753 ROYAL OAK NURSING & REHAB CTR 6973 PEARL RD

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 01/14/2010 03/03/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 884-9191 03/17/2011 04/25/2011

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or Pattern Minimal harm or potential for actual
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365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE
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COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 12/01/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/01/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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trash chutes. harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE
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COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 12/01/2010 02/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE

365754 COLUMBUS REHAB AND SUBACUTE INC 44 S SOUDER AVE
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COLUMBUS OH 43222 (614) 228-5900

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 01/16/2010

COLUMBUS OH 43222 (614) 228-5900 09/18/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43222 (614) 228-5900 12/01/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 08/28/2008 10/06/2008

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43222 (614) 228-5900 09/22/2009 11/10/2009

COLUMBUS OH 43222 (614) 228-5900 12/01/2010 02/17/2011

COLUMBUS OH 43222 (614) 228-5900 12/02/2010 02/17/2011

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/17/2010 04/06/2010

Page 39042 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
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365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
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LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 02/17/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 04/28/2011 06/01/2011

LOUDONVILLE OH 44842 (419) 994-4191 04/28/2011 06/01/2011
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365755 COLONIAL MANOR HEALTH CARE CEN 747 S MT VERNON
AVE

365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST
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LOUDONVILLE OH 44842 (419) 994-4191 04/28/2011 06/01/2011

LOUDONVILLE OH 44842 (419) 994-4191 04/28/2011 06/01/2011

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 12/18/2008 02/06/2009

LOUDONVILLE OH 44842 (419) 994-4191 02/17/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

LOUDONVILLE OH 44842 (419) 994-4191 02/18/2010 04/06/2010

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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are to be kept closed. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST

365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST

365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST

365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST

365756 WHITEHOUSE COUNTRY MANOR 11239 WATERVILLE ST
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WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 11/04/2009 12/24/2009

WHITEHOUSE OH 43571 (419) 877-5338 11/04/2009 12/24/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 11/04/2009 12/24/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 02/10/2009

WHITEHOUSE OH 43571 (419) 877-5338 11/04/2009 12/24/2009

WHITEHOUSE OH 43571 (419) 877-5338 11/05/2009 12/24/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/14/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009

WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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surroundings. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD
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WHITEHOUSE OH 43571 (419) 877-5338 01/15/2009 03/06/2009

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 01/28/2010 02/26/2010

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 03/23/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 12/18/2008 01/12/2009

PARMA OH 44134 (216) 749-4010 01/28/2010 02/26/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365757 BROADVIEW MULTI CARE CENTER 5520 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD
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PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 749-4010 03/24/2011 04/28/2011

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 01/26/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 01/28/2010 02/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD
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PARMA OH 44134 (216) 661-6800 01/28/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 01/28/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 03/23/2011 06/02/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 06/02/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD
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PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 01/26/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 01/26/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 01/28/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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results of the nursing home's
most recent survey.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD
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PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 11/20/2008 01/02/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365758 PARMA CARE CENTER 5553 BROADVIEW RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD
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PARMA OH 44134 (216) 661-6800 01/26/2010 02/15/2010

PARMA OH 44134 (216) 661-6800 03/23/2011 05/11/2011

PARMA OH 44134 (216) 661-6800 03/24/2011 05/11/2011

OLMSTED TWP OH 44138 (440) 235-7100 05/19/2009 07/10/2009

OLMSTED TWP OH 44138 (440) 235-7100 07/08/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010
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Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD
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OLMSTED TWP OH 44138 (440) 235-7100 08/25/2011 10/14/2011

OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 08/25/2011 10/14/2011

OLMSTED TWP OH 44138 (440) 235-7100 08/25/2011 10/14/2011

OLMSTED TWP OH 44138 (440) 235-7100 05/19/2009 07/10/2009

OLMSTED TWP OH 44138 (440) 235-7100 05/19/2009 07/10/2009

OLMSTED TWP OH 44138 (440) 235-7100 07/08/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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order.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365759 HEALTH CENTER AT THE RENAISSAN 26376 JOHN RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 08/25/2011 10/14/2011

OLMSTED TWP OH 44138 (440) 235-7100 05/19/2009 07/10/2009

OLMSTED TWP OH 44138 (440) 235-7100 05/19/2009 07/10/2009

OLMSTED TWP OH 44138 (440) 235-7100 07/08/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 07/08/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 07/09/2010 08/26/2010

OLMSTED TWP OH 44138 (440) 235-7100 08/25/2011 10/14/2011

BOARDMAN OH 44512 (330) 259-9393 10/27/2009 11/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 10/27/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 10/27/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/27/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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alarm system.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 01/01/1900

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Potential for minimal harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
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BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

Page 39114 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 10/29/2009 11/10/2009

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD
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BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/21/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 09/23/2010 11/01/2010

BOARDMAN OH 44512 (330) 259-9393 08/16/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365760 BRIARFIELD OF BOARDMAN 830 BOARDMAN
CANFIELD RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD
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BOARDMAN OH 44512 (330) 259-9393 08/19/2011 10/11/2011

AVON OH 44011 (440) 934-5204 10/14/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/14/2008 10/17/2008

AVON OH 44011 (440) 934-5204 10/14/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/16/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/14/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/14/2008 12/11/2008
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365762 AVON OAKS NURSING HOME 37800 FRENCH CREEK
RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD
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AVON OH 44011 (440) 934-5204 10/16/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/16/2008 12/11/2008

AVON OH 44011 (440) 934-5204 03/10/2011 03/10/2011

AVON OH 44011 (440) 934-5204 10/14/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/16/2008 12/11/2008

AVON OH 44011 (440) 934-5204 10/16/2008 12/24/2008

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD
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MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 08/27/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 11/08/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/08/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD
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MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 08/27/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 08/27/2010 10/04/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD
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MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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unwanted effects.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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MANSFIELD OH 44903 (419) 589-7611 08/25/2010 10/04/2010

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 11/14/2011 12/27/2011

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

MANSFIELD OH 44903 (419) 589-7611 06/04/2009 07/20/2009

DAYTON OH 45459 (937) 433-3441 12/03/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011
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Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 09/29/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 12/03/2009 01/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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DAYTON OH 45459 (937) 433-3441 12/04/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 09/29/2008 11/11/2008
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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DAYTON OH 45459 (937) 433-3441

DAYTON OH 45459 (937) 433-3441 09/29/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 12/03/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 12/04/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 09/29/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 09/29/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD
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DAYTON OH 45459 (937) 433-3441 10/07/2008 11/11/2008

DAYTON OH 45459 (937) 433-3441 12/03/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 12/03/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 12/04/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 12/04/2009 01/18/2010

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/10/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365764 LIBERTY RETIREMENT COMMUNITY 7300 MCEWEN ROAD

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE
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DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

DAYTON OH 45459 (937) 433-3441 02/15/2011 03/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 10/22/2010 11/29/2010

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE
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COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 10/22/2010 11/29/2010

COLUMBIANA OH 44408 (330) 482-5547 10/22/2010 11/29/2010

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 39176 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE
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COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 08/06/2009 09/11/2009

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365766 PARKSIDE HEALTH CARE CENTER 930 EAST PARK
AVENUE

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

Page 39181 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

COLUMBIANA OH 44408 (330) 482-5547 08/18/2011 09/30/2011

DESHLER OH 43516 (419) 278-6921 04/28/2009 07/09/2009

DESHLER OH 43516 (419) 278-6921 04/29/2009 07/13/2009

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Minimal harm or potential for actual
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365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST
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DESHLER OH 43516 (419) 278-6921 03/05/2011 04/13/2011

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010

DESHLER OH 43516 (419) 278-6921 04/28/2009 07/09/2009

DESHLER OH 43516 (419) 278-6921 04/29/2009 07/13/2009

DESHLER OH 43516 (419) 278-6921 04/28/2009 06/04/2009

DESHLER OH 43516 (419) 278-6921 04/28/2009 07/09/2009

DESHLER OH 43516 (419) 278-6921 04/29/2009 07/13/2009

DESHLER OH 43516 (419) 278-6921 04/29/2009 07/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365767 OAK GROVE CENTER 620 E WATER ST

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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DESHLER OH 43516 (419) 278-6921 04/29/2009 07/17/2009

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010

DESHLER OH 43516 (419) 278-6921 06/02/2010 07/09/2010

DESHLER OH 43516 (419) 278-6921 03/05/2011 04/13/2011

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 05/14/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

Page 39190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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drugs that each resident takes.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 03/15/2011 05/04/2011

BELLEFONTAINE OH 43311 (937) 592-2901 03/17/2011 06/10/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 03/15/2011 05/04/2011

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 05/14/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 03/15/2011 05/04/2011

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 05/11/2009 06/23/2009

BELLEFONTAINE OH 43311 (937) 592-2901 04/21/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91
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BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 04/23/2010 05/28/2010

BELLEFONTAINE OH 43311 (937) 592-2901 03/15/2011 05/04/2011

BELLEFONTAINE OH 43311 (937) 592-2901 03/17/2011 05/04/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365768 LOGAN ACRES 2739 COUNTY  ROAD
91

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE
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BELLEFONTAINE OH 43311 (937) 592-2901 03/17/2011 05/04/2011

BELLEFONTAINE OH 43311 (937) 592-2901 03/17/2011 05/04/2011

WILLARD OH 44890 (419) 935-6511 09/10/2008 09/22/2008

WILLARD OH 44890 (419) 935-6511 11/24/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE
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WILLARD OH 44890 (419) 935-6511 11/23/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 11/23/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 09/10/2008 09/22/2008

WILLARD OH 44890 (419) 935-6511 09/10/2008 09/22/2008

WILLARD OH 44890 (419) 935-6511 11/23/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 02/07/2011 03/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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in an emergency.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365769 WILLARD HEALTHCARE CENTER 725 WESSOR AVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE
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WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 11/23/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 11/23/2009 01/12/2010

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

WILLARD OH 44890 (419) 935-6511 02/10/2011 03/24/2011

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
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CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/23/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 09/23/2010 10/28/2010

CAMBRIDGE OH 43725 (740) 439-4437 10/19/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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conditions.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to Widespread Minimal harm or potential for actual
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VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE
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CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/23/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
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CAMBRIDGE OH 43725 (740) 439-4437 09/23/2010 10/28/2010

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE
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CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 09/23/2010 10/28/2010

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE
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CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/12/2009 09/24/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 08/14/2009 10/07/2009

CAMBRIDGE OH 43725 (740) 439-4437 10/20/2011 11/13/2011

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE
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COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 08/12/2010 09/20/2010

COPLEY OH 44321 (330) 666-0980 10/13/2011 11/14/2011

COPLEY OH 44321 (330) 666-0980 10/15/2011 11/14/2011

COPLEY OH 44321 (330) 666-0980 10/15/2011 11/14/2011

COPLEY OH 44321 (330) 666-0980 10/15/2011 11/14/2011

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE
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COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 10/13/2011 11/14/2011

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

Page 39253 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 06/18/2009 07/31/2009

COPLEY OH 44321 (330) 666-0980 10/15/2011 11/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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365771 COPLEY HEALTH CENTER 155 HERITAGE
WOODS DRIVE

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD
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COPLEY OH 44321 (330) 666-0980 10/15/2011 11/14/2011

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD
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CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/17/2011 03/31/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD
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CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD
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CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 10/07/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010

CINCINNATI OH 45245 (513) 752-3710 12/10/2009 01/08/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 39271 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365772 EASTGATE HEALTH CARE CENTER 4400 GLEN ESTE
WITHAMSVILLE ROAD

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY
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CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 09/30/2008 11/14/2008

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/16/2011 03/31/2011

CINCINNATI OH 45245 (513) 752-3710 02/17/2011 03/31/2011

KETTERING OH 45429 (937) 297-4300 02/18/2009 04/11/2009

KETTERING OH 45429 (937) 297-4300 02/18/2009 04/11/2009

KETTERING OH 45429 (937) 297-4300 02/18/2009 04/11/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY
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KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 07/13/2011 08/19/2011

KETTERING OH 45429 (937) 297-4300 07/14/2011 08/19/2011

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365773 LINCOLN PARK MANOR 694 ISAAC PRUGH
WAY

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR
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KETTERING OH 45429 (937) 297-4300 07/13/2011 08/19/2011

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 07/14/2011 08/19/2011

KETTERING OH 45429 (937) 297-4300 02/18/2009 04/11/2009

KETTERING OH 45429 (937) 297-4300 02/18/2009 04/11/2009

KETTERING OH 45429 (937) 297-4300 04/23/2010 05/26/2010

KETTERING OH 45429 (937) 297-4300 07/13/2011 08/19/2011

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR
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MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 11/24/2008 01/08/2009

MEDINA OH 44256 (330) 725-1550 11/24/2008 01/08/2009

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 03/02/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 03/02/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 39288 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTRE

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR
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MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 11/24/2008 01/08/2009

MEDINA OH 44256 (330) 725-1550 11/24/2008 01/08/2009

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 03/02/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 03/02/2011 04/09/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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CENTRE

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365774 MEDINA MEADOWS REHAB AND NURSING
CENTRE

550 MINER DR

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
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MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 01/28/2010 02/27/2010

MEDINA OH 44256 (330) 725-1550 03/03/2011 04/09/2011

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 10/02/2009 11/03/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD
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COLUMBUS OH 43214 (614) 451-6766 12/15/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/21/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/21/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 09/30/2009 11/03/2009

COLUMBUS OH 43214 (614) 451-6766 12/15/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 12/15/2010 01/25/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent

Pattern Minimal harm or potential for actual
harm
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365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD
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COLUMBUS OH 43214 (614) 451-6766 12/17/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/21/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 12/17/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 12/17/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 12/17/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/20/2008 09/30/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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smoke passage.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365775 HEALTHCARE CENTER AT THE FORUM 4590 KNIGHTSBRIDGE
BLVD

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY
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COLUMBUS OH 43214 (614) 451-6766 08/21/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 08/21/2008 09/30/2008

COLUMBUS OH 43214 (614) 451-6766 12/15/2010 01/25/2011

COLUMBUS OH 43214 (614) 451-6766 12/17/2010 01/25/2011

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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needs of residents. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY
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SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 10/06/2011 11/04/2011

SUNBURY OH 43074 (740) 965-3984 10/06/2011 11/04/2011

SUNBURY OH 43074 (740) 965-3984 10/06/2011 10/28/2011

SUNBURY OH 43074 (740) 965-3984 10/06/2011 10/28/2011

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/14/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 10/01/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
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SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 10/06/2011 10/28/2011

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

gift shops separated and
protected as hazardous areas.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
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HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY
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SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 10/06/2011 11/04/2011

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY
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SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 10/06/2011 11/04/2011

SUNBURY OH 43074 (740) 965-3984 10/06/2011 10/28/2011

SUNBURY OH 43074 (740) 965-3984 10/06/2011 10/28/2011

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/14/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 05/28/2009 08/25/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 39323 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365776 COUNTRY VIEW OF SUNBURY 14961 N OLD 3C
HIGHWAY

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD
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SUNBURY OH 43074 (740) 965-3984 05/28/2009 07/13/2009

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/02/2010 09/20/2010

SUNBURY OH 43074 (740) 965-3984 08/05/2010 09/20/2010

BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009

BEAVERCREEK OH 45440 (937) 426-8481 08/23/2011 10/14/2011

BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009

BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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sprinkler valves. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
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BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009

BEAVERCREEK OH 45440 (937) 426-8481 07/07/2010 08/28/2010

BEAVERCREEK OH 45440 (937) 426-8481 07/07/2010 08/28/2010

BEAVERCREEK OH 45440 (937) 426-8481 07/07/2010 08/28/2010

BEAVERCREEK OH 45440 (937) 426-8481 08/23/2011 10/14/2011

BEAVERCREEK OH 45440 (937) 426-8481 07/09/2010 08/28/2010

BEAVERCREEK OH 45440 (937) 426-8481 07/09/2010 08/28/2010

BEAVERCREEK OH 45440 (937) 426-8481 08/23/2011 10/14/2011

BEAVERCREEK OH 45440 (937) 426-8481 08/25/2011 10/14/2011

BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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each shift under varying
conditions.

harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365777 TRINITY COMMUNITY 3218 INDIAN RIPPLE
ROAD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD
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BEAVERCREEK OH 45440 (937) 426-8481 05/14/2009 07/03/2009

BEAVERCREEK OH 45440 (937) 426-8481 07/07/2010 08/28/2010

AKRON OH 44313 (330) 836-7953 09/30/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 09/30/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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a safe and clean way. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD
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AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 09/30/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD
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AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/05/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/05/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 10/01/2009 11/11/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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detectors. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD
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AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/05/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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abuse, neglect or mistreatment of
residents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365779 WYANT WOODS CARE CENTER 200 WYANT RD

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60
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AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 08/03/2010 09/15/2010

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

AKRON OH 44313 (330) 836-7953 05/19/2011 06/27/2011

MARIETTA OH 45750 (740) 373-8920 08/31/2009 10/13/2009

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60
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MARIETTA OH 45750 (740) 373-8920

MARIETTA OH 45750 (740) 373-8920 08/31/2009 10/13/2009

MARIETTA OH 45750 (740) 373-8920 09/04/2009 10/13/2009

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60
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MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 08/31/2009 10/13/2009

MARIETTA OH 45750 (740) 373-8920 06/23/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/23/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60
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MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 08/31/2009 10/13/2009

MARIETTA OH 45750 (740) 373-8920 06/23/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365780 HEARTLAND OF MARIETTA 5001 STATE ROUTE 60

365781 COMMUNITY CARE CENTER 200 EAST STATE
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MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 06/28/2010 07/27/2010

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

MARIETTA OH 45750 (740) 373-8920 09/16/2011 11/01/2011

ALLIANCE OH 44601 (330) 596-7600 06/14/2011 08/17/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET
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ALLIANCE OH 44601 (330) 596-7600 06/14/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 05/28/2009 06/19/2009

ALLIANCE OH 44601 (330) 596-7600 07/06/2010 08/15/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 39371 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
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ALLIANCE OH 44601 (330) 596-7600 07/08/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/08/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 06/14/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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hand rub.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET
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ALLIANCE OH 44601 (330) 596-7600 05/28/2009 06/19/2009

ALLIANCE OH 44601 (330) 596-7600 07/06/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/06/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/06/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/08/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 39379 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET
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ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/08/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 07/08/2010 08/15/2010

ALLIANCE OH 44601 (330) 596-7600 06/14/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 06/14/2011 08/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365781 COMMUNITY CARE CENTER 200 EAST STATE
STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET
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ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

ALLIANCE OH 44601 (330) 596-7600 07/22/2011 08/17/2011

NORTH LIMA OH 44452 (330) 549-0740 01/28/2009 03/19/2009

NORTH LIMA OH 44452 (330) 549-0740 01/29/2009 03/19/2009

NORTH LIMA OH 44452 (330) 549-0740 01/29/2009 03/19/2009

NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET
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NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

NORTH LIMA OH 44452 (330) 549-0740 01/27/2011 03/18/2011

NORTH LIMA OH 44452 (330) 549-0740 01/27/2011 03/18/2011

NORTH LIMA OH 44452 (330) 549-0740 01/27/2011 03/18/2011

NORTH LIMA OH 44452 (330) 549-0740 01/27/2011 03/18/2011

NORTH LIMA OH 44452 (330) 549-0740 01/28/2009 03/19/2009

NORTH LIMA OH 44452 (330) 549-0740 01/29/2009 03/19/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365783 ASSUMPTION VILLAGE THE 9800 MARKET STREET

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST
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NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

NORTH LIMA OH 44452 (330) 549-0740 01/27/2011 03/18/2011

NORTH LIMA OH 44452 (330) 549-0740 02/04/2010 03/23/2010

WARREN OH 44483 (330) 399-8997 10/14/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST
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WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 12/09/2010 01/11/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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from spreading. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST

365784 WASHINGTON SQUARE HEALTHCARE CENT 202 WASHINGTON ST
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WARREN OH 44483 (330) 399-8997 12/09/2010 01/11/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 09/29/2011 10/26/2011

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 10/15/2009 11/17/2009

WARREN OH 44483 (330) 399-8997 12/07/2010 01/11/2011

WARREN OH 44483 (330) 399-8997 12/09/2010 01/11/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD
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BRUNSWICK OH 44212 (330) 225-3156 04/09/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 07/05/2011 08/02/2011

BRUNSWICK OH 44212 (330) 225-3156 04/07/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 04/07/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 04/09/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 06/22/2010 07/16/2010

BRUNSWICK OH 44212 (330) 225-3156 07/05/2011 08/02/2011

BRUNSWICK OH 44212 (330) 225-3156 07/07/2011 08/02/2011

BRUNSWICK OH 44212 (330) 225-3156 04/07/2009 05/28/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs of each resident. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Page 39408 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365785 WILLOWOOD CARE CENTER OF BRUNSWICK 1186 HADCOCK RD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD
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BRUNSWICK OH 44212 (330) 225-3156 04/09/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 06/22/2010 07/16/2010

BRUNSWICK OH 44212 (330) 225-3156 04/09/2009 05/28/2009

BRUNSWICK OH 44212 (330) 225-3156 06/22/2010 07/16/2010

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Page 39412 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHAB CENTER

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING & 8065 DR FAUL ROAD
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GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Widespread Minimal harm or potential for actual
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REHAB CENTER

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING & 8065 DR FAUL ROAD
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GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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nourished. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual

Page 39420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHAB CENTER

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD
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GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 10/02/2009 11/21/2009

GEORGETOWN OH 45121 (937) 378-4178 12/09/2010 01/06/2011

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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REHAB CENTER

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD
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GEORGETOWN OH 45121 (937) 378-4178 08/01/2008 09/20/2008

GEORGETOWN OH 45121 (937) 378-4178 12/09/2010 01/06/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/02/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 08/14/2008 10/01/2008

CLEVELAND OH 44109 (216) 957-8899 10/16/2009 12/04/2009

CLEVELAND OH 44109 (216) 957-8899 10/16/2009 12/04/2009

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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nutritional needs were met. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD
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CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/02/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/02/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 08/14/2008 10/01/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365787 ELISABETH SEV PRENTISS CTR FOR 3525 SCRANTON
ROAD

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE
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CLEVELAND OH 44109 (216) 957-8899 08/14/2008 10/01/2008

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 08/14/2008 10/01/2008

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

CLEVELAND OH 44109 (216) 957-8899 12/01/2010 01/20/2011

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE
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DAYTON OH 45420 (937) 256-4663 04/06/2010 06/16/2010

DAYTON OH 45420 (937) 256-4663 06/20/2011 08/01/2011

DAYTON OH 45420 (937) 256-4663 06/20/2011 09/01/2011

DAYTON OH 45420 (937) 256-4663 06/20/2011 09/01/2011

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 06/22/2011 08/01/2011

DAYTON OH 45420 (937) 256-4663 06/22/2011 08/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE
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DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 04/06/2010 06/16/2010

DAYTON OH 45420 (937) 256-4663 06/22/2011 08/01/2011

DAYTON OH 45420 (937) 256-4663 06/22/2011 08/01/2011

DAYTON OH 45420 (937) 256-4663 06/22/2011 08/01/2011

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 01/23/2009 04/01/2009

DAYTON OH 45420 (937) 256-4663 04/06/2010 06/16/2010

DAYTON OH 45420 (937) 256-4663 04/06/2010 06/16/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 39443 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm
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365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365789 SANCTUARY AT WILMINGTON PLACE THE 264 WILMINGTON
AVENUE

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET
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DAYTON OH 45420 (937) 256-4663 06/20/2011 09/01/2011

DAYTON OH 45420 (937) 256-4663 06/20/2011 08/01/2011

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 07/01/2011 08/03/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Potential for minimal harm
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365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET
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IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 04/23/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET
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IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 39455 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



or builds each resident's dignity
and self respect.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Page 39456 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET
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IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 04/24/2009 06/08/2009

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 05/10/2010 06/28/2010

IRONTON OH 45638 (740) 532-6188 07/01/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011

IRONTON OH 45638 (740) 532-6188 07/06/2011 09/07/2011

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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for fire alarm systems.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET
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MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 02/25/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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resident.

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET
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MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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major change in a resident's
physical or mental health.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET

365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
STREET
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MARIETTA OH 45750 (740) 373-1867 02/25/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/25/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/25/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/21/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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Page 39473 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/21/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/21/2010

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep medical records for the
length of time that is required.

Isolated Minimal harm or potential for actual
harm
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MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/27/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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length of time that is required. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009

MARIETTA OH 45750 (740) 373-1867 12/11/2008 01/20/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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MARIETTA OH 45750 (740) 373-1867 02/25/2010 03/23/2010

MARIETTA OH 45750 (740) 373-1867 02/25/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010

MARIETTA OH 45750 (740) 373-1867 02/26/2010 04/20/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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365792 MARIETTA CARE AND REHAB CTR 117 BARTLETT
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365793 CROWN CENTER AT LAUREL LAKE 200 LAUREL LAKE DR
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MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/23/2011 05/20/2011

MARIETTA OH 45750 (740) 373-1867 04/27/2011 05/20/2011

HUDSON OH 44236 (330) 650-0681 09/29/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 10/02/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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care, and prostheses.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 10/02/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 10/02/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 12/17/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 39499 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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HUDSON OH 44236 (330) 650-0681 09/29/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 10/02/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 10/02/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 12/15/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 12/15/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 12/17/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 09/29/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 09/29/2008 11/09/2008

HUDSON OH 44236 (330) 650-0681 12/15/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 12/17/2009 01/26/2010

HUDSON OH 44236 (330) 650-0681 02/02/2011 03/25/2011

HUDSON OH 44236 (330) 650-0681 02/03/2011 03/25/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET
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PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/19/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET
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PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/03/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 08/16/2011 10/15/2011

PATASKALA OH 43062 (740) 927-9888 08/16/2011 10/15/2011

PATASKALA OH 43062 (740) 927-9888 08/18/2011 11/07/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET
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PATASKALA OH 43062 (740) 927-9888 08/18/2011 11/07/2011

PATASKALA OH 43062 (740) 927-9888 08/18/2011 11/07/2011

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
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PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/01/2010 07/23/2010

PATASKALA OH 43062 (740) 927-9888 08/18/2011 10/15/2011

PATASKALA OH 43062 (740) 927-9888 08/18/2011 10/15/2011

PATASKALA OH 43062 (740) 927-9888 08/18/2011 10/15/2011

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/29/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009

PATASKALA OH 43062 (740) 927-9888 04/30/2009 06/12/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual

Page 39524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD
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PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/01/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/01/2010 07/23/2010

PATASKALA OH 43062 (740) 927-9888 06/03/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 06/03/2010 08/16/2010

PATASKALA OH 43062 (740) 927-9888 08/18/2011 11/07/2011

PATASKALA OH 43062 (740) 927-9888 08/18/2011 10/15/2011

YOUNGSTOWN OH 44507 (330) 788-3038 06/18/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD
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YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 03/03/2011 05/25/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/03/2011 05/25/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 06/20/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 06/20/2011

YOUNGSTOWN OH 44507 (330) 788-3038 06/18/2009 07/24/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB 850 EAST
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YOUNGSTOWN OH 44507 (330) 788-3038 06/18/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 06/20/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Isolated Minimal harm or potential for actual
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD
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YOUNGSTOWN OH 44507 (330) 788-3038

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 06/20/2011

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD
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YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 06/20/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD
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YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 06/19/2009 07/24/2009

YOUNGSTOWN OH 44507 (330) 788-3038 05/20/2010 06/10/2010

YOUNGSTOWN OH 44507 (330) 788-3038 03/03/2011 05/25/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/03/2011 05/25/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Actual harm
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365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365795 PEMBROOKE PLACE NURSING AND REHAB
CTR

850 EAST
MIDLOTHIAN BLVD

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET
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YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

YOUNGSTOWN OH 44507 (330) 788-3038 03/04/2011 05/27/2011

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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unless a change is unavoidable.

Get rid of garbage properly. Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET
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CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET
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CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 04/30/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET
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CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365796 WESTPARK NEUROLOGY AND
REHABILITATION CENTER

4401 W 150TH STREET

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
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CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 01/29/2009 03/01/2009

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 03/17/2010 05/05/2010

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

CLEVELAND OH 44135 (216) 252-7555 05/26/2011 07/15/2011

TOLEDO OH 43620 (419) 255-3040 01/05/2010 02/17/2010

Page 39566 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE
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TOLEDO OH 43620 (419) 255-3040 01/05/2010 02/17/2010

TOLEDO OH 43620 (419) 255-3040 01/05/2010 02/17/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/27/2011 03/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE
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TOLEDO OH 43620 (419) 255-3040 01/27/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/27/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/28/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 01/05/2010 02/17/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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confidential.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE
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TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 01/27/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
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TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/25/2011 03/08/2011

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 07/28/2011 09/01/2011

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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order.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365797 LIBERTY NURSING CENTER OF TOLEDO, INC 2005 ASHLAND
AVENUE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE
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TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 01/22/2010 02/18/2010

TOLEDO OH 43620 (419) 255-3040 07/26/2011 09/01/2011

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 39587 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



nutritional needs were met. harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE
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CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE
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CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE
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CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

CINCINNATI OH 45236 (513) 984-7274 01/28/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365798 COURTYARD AT SEASONS 7100 DEARWESTER
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE
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CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 01/31/2009 03/20/2009

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 02/19/2010 04/12/2010

CINCINNATI OH 45236 (513) 984-7274 04/13/2011 06/03/2011

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE
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COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 07/12/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/12/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE
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COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 07/12/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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conditions.

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE
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COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/09/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/09/2009

COLUMBUS OH 43223 (614) 274-4222 07/10/2009 09/23/2009

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 05/13/2010 07/02/2010

COLUMBUS OH 43223 (614) 274-4222 07/12/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD
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COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011

COLUMBUS OH 43223 (614) 274-4222 07/14/2011 09/02/2011

CHARDON OH 44024 (440) 285-4040 03/11/2009 04/10/2009

CHARDON OH 44024 (440) 285-4040 03/11/2009 04/10/2009

CHARDON OH 44024 (440) 285-4040 07/05/2011 08/15/2011

CHARDON OH 44024 (440) 285-4040 07/05/2011 08/15/2011

CHARDON OH 44024 (440) 285-4040 03/12/2009 04/10/2009

CHARDON OH 44024 (440) 285-4040 03/11/2009 04/10/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365800 HEATHER HILL CARE COMMUNITIES 12340 BASS LAKE
ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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CHARDON OH 44024 (440) 285-4040 03/11/2009 04/10/2009

CHARDON OH 44024 (440) 285-4040 03/11/2009 04/10/2009

CHARDON OH 44024 (440) 285-4040 05/06/2010 06/25/2010

CHARDON OH 44024 (440) 285-4040 05/06/2010 06/25/2010

CHARDON OH 44024 (440) 285-4040 05/06/2010 06/25/2010

CHARDON OH 44024 (440) 285-4040 07/05/2011 08/15/2011

CHARDON OH 44024 (440) 285-4040 07/05/2011 08/15/2011

CHARDON OH 44024 (440) 285-4040 07/05/2011 08/15/2011

CHARDON OH 44024 (440) 285-4040 07/07/2011 08/15/2011

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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testing of generators. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 39627 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for fire alarm systems.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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CENTER HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Minimal harm or potential for actual
harm
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365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION 5151 NORTH

Page 39637 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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CENTER HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm

Page 39644 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD
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COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/31/2011

COLUMBUS OH 43230 (614) 337-1066 12/03/2008 01/24/2009

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/18/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 02/19/2010 04/10/2010

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

Page 39646 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm

Page 39648 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365801 BROADVIEW HEALTH AND REHABILITATION
CENTER

5151 NORTH
HAMILTON ROAD

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE
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COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/18/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

COLUMBUS OH 43230 (614) 337-1066 01/25/2011 03/25/2011

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE
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CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 06/04/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 05/17/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/17/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE
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CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 05/17/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 06/01/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 06/04/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 03/17/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/17/2009 05/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE
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CINCINNATI OH 45208 (513) 871-2090 03/17/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/17/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 03/18/2009 05/07/2009

CINCINNATI OH 45208 (513) 871-2090 06/01/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 06/01/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 06/04/2010 07/24/2010

CINCINNATI OH 45208 (513) 871-2090 05/17/2011 07/06/2011

CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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365802 MARJORIE P LEE RETIREMENT COMMUNITY 3550 SHAW AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE
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CINCINNATI OH 45208 (513) 871-2090 05/20/2011 07/06/2011

COLUMBUS OH 43231 (614) 882-2490 01/23/2009 02/24/2009

COLUMBUS OH 43231 (614) 882-2490 02/08/2011 02/28/2011

COLUMBUS OH 43231 (614) 882-2490 04/08/2010 05/10/2010

COLUMBUS OH 43231 (614) 882-2490 01/23/2009 02/24/2009

COLUMBUS OH 43231 (614) 882-2490 04/07/2010 05/10/2010

COLUMBUS OH 43231 (614) 882-2490 04/08/2010 05/10/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long

Widespread Potential for minimal harm
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365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365807 TRANSITIONAL CARE UNIT 200 ST CLAIR STREET

365807 TRANSITIONAL CARE UNIT 200 ST CLAIR STREET

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD
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COLUMBUS OH 43231 (614) 882-2490 04/08/2010 05/10/2010

SAINT MARYS OH 45885 (419) 394-3335 02/26/2011 04/11/2011

SAINT MARYS OH 45885 (419) 394-3335 02/26/2011 04/11/2011

WESTLAKE OH 44145 (440) 892-2100 06/03/2009 08/19/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD
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WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 08/18/2010 10/01/2010

WESTLAKE OH 44145 (440) 892-2100 08/19/2010 10/01/2010

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/06/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/06/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/06/2011 11/21/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD
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WESTLAKE OH 44145 (440) 892-2100 06/03/2009 08/19/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 08/18/2010 10/01/2010

WESTLAKE OH 44145 (440) 892-2100 08/18/2010 10/01/2010

WESTLAKE OH 44145 (440) 892-2100 08/18/2010 10/01/2010

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 06/03/2009 08/19/2009

WESTLAKE OH 44145 (440) 892-2100 06/04/2009 07/17/2009

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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temperature.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365808 WESTLAKE HEALTHCARE CENTER 4000 CROCKER ROAD

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE
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WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

WESTLAKE OH 44145 (440) 892-2100 10/05/2011 11/21/2011

ST MARYS OH 45885 (419) 394-7611 03/05/2009 04/07/2009

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 39683 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Widespread Minimal harm or potential for actual
harm
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365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE
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ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 03/06/2009 04/07/2009

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 10/06/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 03/06/2009 04/07/2009

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE
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ST MARYS OH 45885 (419) 394-7611 10/06/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 12/17/2009 01/27/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST
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ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010

ST MARYS OH 45885 (419) 394-7611 10/05/2010 11/18/2010

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 05/13/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 03/03/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST
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BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 05/13/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 05/13/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 07/26/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 07/26/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 07/28/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 07/28/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 03/03/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/03/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Page 39699 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



physical restraints, unless
needed for medical treatment.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST
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BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 05/11/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 05/11/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 05/13/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 07/28/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 07/28/2011 08/22/2011

Page 39702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE
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BEACHWOOD OH 44122 (216) 831-4303 03/05/2009 03/30/2009

BEACHWOOD OH 44122 (216) 831-4303 05/11/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 07/28/2011 08/22/2011

BEACHWOOD OH 44122 (216) 831-4303 05/11/2010 06/10/2010

BEACHWOOD OH 44122 (216) 831-4303 05/13/2010 06/10/2010

BEREA OH 44017 (440) 243-2122 04/02/2009 05/19/2009

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 04/02/2009 05/13/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
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BEREA OH 44017 (440) 243-2122 06/30/2010 08/19/2010

BEREA OH 44017 (440) 243-2122 07/01/2010 08/19/2010

BEREA OH 44017 (440) 243-2122 08/02/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 07/01/2010 08/19/2010

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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order.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365811 NORTHWESTERN CENTER 570 NORTH ROCKY
RIVER DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE
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BEREA OH 44017 (440) 243-2122 04/02/2009 05/19/2009

BEREA OH 44017 (440) 243-2122 04/02/2009 05/13/2009

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

BEREA OH 44017 (440) 243-2122 08/05/2011 09/08/2011

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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similar products. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE
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CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
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CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 05/13/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/13/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

Page 39725 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45215 (513) 948-2308

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
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CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 05/13/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 09/16/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/16/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/16/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Potential for minimal harm
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RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
RIDGE DRIVE

365812 WELLSPRING HEALTH CENTER 8000 EVERGREEN
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CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 05/16/2008 07/05/2008

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 07/02/2009 08/21/2009

CINCINNATI OH 45215 (513) 948-2308 09/17/2010 10/22/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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RIDGE DRIVE

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD
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MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/07/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Potential for minimal harm
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365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD
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MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 04/06/2011 05/23/2011

MIDDLETOWN OH 45044 (513) 863-7775 04/07/2011 05/23/2011

MIDDLETOWN OH 45044 (513) 863-7775 04/07/2011 05/23/2011

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD
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MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm

Page 39748 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365813 HAWTHORN GLEN NURSING CENTER 5414 HANKINS ROAD

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET
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MIDDLETOWN OH 45044 (513) 863-7775 04/06/2011 05/23/2011

MIDDLETOWN OH 45044 (513) 863-7775 01/07/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/07/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 01/14/2009 02/23/2009

MIDDLETOWN OH 45044 (513) 863-7775 02/26/2010 04/06/2010

MIDDLETOWN OH 45044 (513) 863-7775 04/07/2011 05/23/2011

CORTLAND OH 44410 (330) 638-4015 01/29/2009 02/25/2009

CORTLAND OH 44410 (330) 638-4015 01/29/2009 02/25/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET
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CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 01/29/2009 02/25/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET
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CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 01/29/2009 02/25/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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abuse, neglect or mistreatment of
residents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm
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365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET
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CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 01/29/2009 02/25/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 11/12/2009 12/18/2009

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365814 CORTLAND CENTER 369 N HIGH STREET

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD
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CORTLAND OH 44410 (330) 638-4015

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

CORTLAND OH 44410 (330) 638-4015 10/14/2010 11/30/2010

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm

Page 39768 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD
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MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 03/11/2010 05/15/2010

MOUNT VERNON OH 43050 (740) 397-2350 03/15/2010 05/15/2010

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD
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MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 05/06/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 05/06/2011

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 03/11/2010 05/15/2010

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 12/18/2008 01/30/2009

MOUNT VERNON OH 43050 (740) 397-2350 03/11/2010 03/23/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Pattern Potential for minimal harm
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365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD
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MOUNT VERNON OH 43050 (740) 397-2350 03/11/2010 05/15/2010

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 05/06/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365815 COUNTRY CLUB RETIREMENT CENTER 1350 YAUGER ROAD

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET
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MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MOUNT VERNON OH 43050 (740) 397-2350 02/24/2011 04/20/2011

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 01/05/2009

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON

Page 39785 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MEDINA OH 44256 (330) 725-4123 10/28/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/24/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
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MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 10/28/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 10/30/2008 12/18/2008

MEDINA OH 44256 (330) 725-4123 12/23/2009 02/01/2010
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365817 SAMARITAN CARE CENTER 806 E WASHINGTON
STREET

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE
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MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

MEDINA OH 44256 (330) 725-4123 02/23/2011 04/06/2011

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 10/16/2009 11/12/2009

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

Page 39797 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 10/16/2009 11/12/2009

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 10/14/2009 11/12/2009

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/06/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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testing of generators. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Widespread Potential for minimal harm
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365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365818 BAYLEY PLACE 990 BAYLEY PLACE
DRIVE

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 08/01/2008 09/20/2008

CINCINNATI OH 45233 (513) 347-5500 10/16/2009 11/12/2009

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/04/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/06/2011 02/25/2011

CINCINNATI OH 45233 (513) 347-5500 01/06/2011 02/25/2011

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 02/03/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 05/16/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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DAYTON OH 45415 (937) 278-8211 02/03/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 02/03/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

Page 39814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the Widespread Minimal harm or potential for actual
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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DAYTON OH 45415 (937) 278-8211

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 01/30/2009 02/27/2009

DAYTON OH 45415 (937) 278-8211 02/03/2009 02/27/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET
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DAYTON OH 45415 (937) 278-8211 03/12/2010 04/15/2010

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 03/12/2010 04/28/2010

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365819 MERCY SIENA WOODS 6125 N MAIN STREET

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD
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DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

DAYTON OH 45415 (937) 278-8211 05/20/2011 07/09/2011

KETTERING OH 45439 (937) 293-7703 10/28/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 08/21/2008 09/10/2008

KETTERING OH 45439 (937) 293-7703 08/21/2008 09/10/2008

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm
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365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365821 WALNUT CREEK NURSING CENTER 5070 LAMME ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
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KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 08/20/2008 09/10/2008

KETTERING OH 45439 (937) 293-7703 08/21/2008 09/10/2008

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 08/21/2008 09/10/2008

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

KETTERING OH 45439 (937) 293-7703 10/29/2009 12/18/2009

YOUNGSTOWN OH 44515 (330) 270-3468 06/02/2009 07/10/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
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YOUNGSTOWN OH 44515 (330) 270-3468

YOUNGSTOWN OH 44515 (330) 270-3468 04/20/2010 06/10/2010

YOUNGSTOWN OH 44515 (330) 270-3468 04/22/2010 06/10/2010

YOUNGSTOWN OH 44515 (330) 270-3468 04/22/2010 06/10/2010

YOUNGSTOWN OH 44515 (330) 270-3468 04/22/2010 06/10/2010

YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD
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YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011

YOUNGSTOWN OH 44515 (330) 270-3468 06/02/2009 09/16/2009

YOUNGSTOWN OH 44515 (330) 270-3468 06/04/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 06/04/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 04/22/2010 06/10/2010

YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD
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YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 06/02/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 06/04/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 06/04/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD
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YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011

YOUNGSTOWN OH 44515 (330) 270-3468 06/02/2009 07/10/2009

YOUNGSTOWN OH 44515 (330) 270-3468 04/22/2010 06/10/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD

365822 BRIARFIELD MANOR 461 SOUTH CANFIELD
NILES ROAD
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YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/30/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 06/22/2011

YOUNGSTOWN OH 44515 (330) 270-3468 03/31/2011 08/04/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

Page 39853 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 10/05/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/05/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET
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MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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according to his or her interests,
assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET
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MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 10/05/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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the nursing home.

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Pattern Minimal harm or potential for actual
harm
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365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET
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MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 10/05/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/05/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011

MINERAL RIDGE OH 44440 (330) 652-9901 07/14/2011 08/22/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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conditions.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365823 BRIARFIELD AT THE RIDGE 3379 MAIN STREET

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

Page 39869 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 01/01/1900

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 08/27/2009 10/14/2009

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

MINERAL RIDGE OH 44440 (330) 652-9901 10/07/2010 11/22/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
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OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/15/2011 04/16/2011

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/17/2011 04/16/2011

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/17/2011 04/16/2011

OAKWOOD OH 44146 (440) 439-7976 11/14/2008 12/17/2008
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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proper treatment and services to
increase range of motion.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE
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AVE
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OAKWOOD
VILLAGE

OH 44146 (440) 439-7976

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE
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OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/19/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/17/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/15/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 11/14/2008 12/15/2008

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD
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OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 01/07/2010 02/01/2010

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/15/2011 04/16/2011

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/17/2011 04/16/2011

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976 03/17/2011 04/16/2011

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD
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FALLS

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 01/29/2010 03/01/2010

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 01/29/2010 03/01/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365826 TRADITIONS AT BATH ROAD 300 EAST BATH ROAD

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CUYAHOGA
FALLS

OH 44223 (330) 929-6272 01/29/2010 03/01/2010

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 03/16/2011 06/01/2011

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 02/12/2009 04/02/2009

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 01/29/2010 03/01/2010

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 01/29/2010 03/01/2010

CUYAHOGA
FALLS

OH 44223 (330) 929-6272 03/16/2011 06/01/2011

CLEVELAND OH 44122 (216) 752-3600 09/24/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 09/25/2008 11/03/2008
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600 09/25/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 01/25/2011 04/27/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 01/25/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 09/24/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 09/25/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 11/18/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 09/24/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 09/24/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 09/24/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 09/25/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 01/25/2011 04/27/2011

CLEVELAND OH 44122 (216) 752-3600 01/25/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010

CLEVELAND OH 44122 (216) 752-3600 01/25/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 01/27/2011 03/07/2011

CLEVELAND OH 44122 (216) 752-3600 09/25/2008 11/03/2008

CLEVELAND OH 44122 (216) 752-3600 11/23/2009 01/22/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 399-5551 11/07/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 11/07/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 11/06/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 11/07/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD

365829 VILLA SPRINGFIELD 701 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 11/06/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 01/07/2010 02/24/2010

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011

SPRINGFIELD OH 45503 (937) 399-5551 11/07/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 11/07/2008 12/15/2008

SPRINGFIELD OH 45503 (937) 399-5551 02/24/2011 04/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE
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BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010

BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010

BRYAN OH 43506 (419) 636-5071 10/04/2010 10/27/2010

BRYAN OH 43506 (419) 636-5071 10/04/2010 10/27/2010

BRYAN OH 43506 (419) 636-5071 10/07/2010 10/27/2010

BRYAN OH 43506 (419) 636-5071 08/09/2011 09/15/2011

BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010

BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 39927 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365830 BRYAN CARE AND REHABILITATION CENTER 1104 WESLEY
AVENUE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
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BRYAN OH 43506 (419) 636-5071 08/09/2011 09/15/2011

BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010

BRYAN OH 43506 (419) 636-5071 12/07/2009 01/11/2010

BRYAN OH 43506 (419) 636-5071 10/04/2010 10/27/2010

BRYAN OH 43506 (419) 636-5071 08/09/2011 09/15/2011

BRYAN OH 43506 (419) 636-5071 12/10/2009 01/11/2010

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE
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YOUNGSTOWN OH 44505 (330) 746-5157

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/05/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/05/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Minimal harm or potential for actual
harm
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365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE
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YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 03/24/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
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YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 03/24/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE
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YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 06/25/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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block smoke. harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE
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YOUNGSTOWN OH 44505 (330) 746-5157 03/23/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 03/24/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 03/24/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 04/14/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 04/16/2010 05/28/2010

YOUNGSTOWN OH 44505 (330) 746-5157 03/24/2011 05/03/2011

YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365831 DANRIDGES BURGUNDI MANOR 31 MARANATHA
DRIVE

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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YOUNGSTOWN OH 44505 (330) 746-5157 03/02/2009 04/20/2009

YOUNGSTOWN OH 44505 (330) 746-5157 04/14/2010 05/28/2010

CLEVELAND OH 44106 (216) 721-1400 08/05/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44106 (216) 721-1400 12/09/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/09/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/09/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 08/05/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/05/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 08/05/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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State requires.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 08/07/2008 09/25/2008

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
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CLEVELAND OH 44106 (216) 721-1400 10/08/2009 11/20/2009

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/07/2010 01/28/2011

CLEVELAND OH 44106 (216) 721-1400 12/09/2010 01/28/2011

CINCINNATI OH 45211 (513) 662-5880 09/25/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/25/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/25/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/27/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/27/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

Page 39982 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs of each resident. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
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CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

Page 39990 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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and maintenance. harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE
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CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 09/25/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/27/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 09/27/2008 11/03/2008
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE
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CINCINNATI OH 45211 (513) 662-5880 09/27/2008 11/03/2008

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 12/04/2009 01/05/2010

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/08/2011 04/06/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 03/11/2011

CINCINNATI OH 45211 (513) 662-5880 02/11/2011 04/06/2011

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

Page 39998 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE
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KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 07/27/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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catheter, unless it is necessary.

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE
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KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 07/27/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE
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KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

Page 40010 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE
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KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 07/27/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Pattern Minimal harm or potential for actual
harm
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365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD

Page 40017 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 04/09/2009 05/26/2009

KENT OH 44240 (330) 678-4912 06/10/2010 07/13/2010

KENT OH 44240 (330) 678-4912 07/27/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365834 KENT CENTER 1290 FAIRCHILD
AVENUE

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH
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KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

KENT OH 44240 (330) 678-4912 07/29/2011 09/12/2011

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 40023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that covers all questions for areas
that are listed in official
regulations.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH
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CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 10/09/2008 11/28/2008

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 10/09/2008 11/28/2008
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH
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CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 10/09/2008 11/28/2008

CHESTERVILLE OH 43317 (419) 768-2401 10/09/2008 11/28/2008

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365835 MORROW MANOR NURSING CENTER ST RT 314 NORTH

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD
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CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 12/18/2009 02/06/2010

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

CHESTERVILLE OH 43317 (419) 768-2401 03/03/2011 06/02/2011

FAIRLAWN OH 44333 (330) 666-1183 05/07/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 07/09/2010 08/27/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD
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FAIRLAWN OH 44333 (330) 666-1183 05/07/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 05/07/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 07/09/2010 08/27/2010

FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 10/07/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD
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FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 10/07/2011

FAIRLAWN OH 44333 (330) 666-1183 05/06/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 05/06/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 05/07/2009 06/26/2009

FAIRLAWN OH 44333 (330) 666-1183 07/07/2010 08/27/2010

FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 10/07/2011

FAIRLAWN OH 44333 (330) 666-1183 07/07/2010 08/27/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365836 VILLAGE AT ST EDWARD NRSG CARE 3131 SMITH RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD
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FAIRLAWN OH 44333 (330) 666-1183 07/07/2010 08/27/2010

FAIRLAWN OH 44333 (330) 666-1183 07/09/2010 08/27/2010

FAIRLAWN OH 44333 (330) 666-1183 07/09/2010 08/27/2010

FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 10/07/2011

FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 10/07/2011

FAIRLAWN OH 44333 (330) 666-1183 08/18/2011 09/30/2011

MANSFIELD OH 44903 (419) 589-6222 04/28/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD
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MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 07/08/2010 08/20/2010

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 08/04/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 04/28/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 04/28/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 40051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD
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MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 08/04/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 08/04/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 04/28/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 04/30/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 07/08/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365837 OAK GROVE MANOR 1670 CRIDER RD

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET
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MANSFIELD OH 44903 (419) 589-6222 08/04/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 04/30/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 04/30/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 04/30/2009 06/12/2009

MANSFIELD OH 44903 (419) 589-6222 07/07/2010 08/25/2010

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011

MANSFIELD OH 44903 (419) 589-6222 08/03/2011 08/29/2011

DOVER OH 44622 (330) 364-8849 11/20/2008 12/30/2008

DOVER OH 44622 (330) 364-8849 11/21/2008 12/30/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET
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DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/15/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

Page 40065 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/15/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable Widespread Minimal harm or potential for actual
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365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET
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DOVER OH 44622 (330) 364-8849 11/20/2008 12/30/2008

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/15/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/15/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 11/21/2008 12/08/2008
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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space heaters. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET
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DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 01/12/2010 02/05/2010

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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all times.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365838 HENNIS CARE CENTRE OF DOVER 1720 CROSS STREET

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE
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DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

DOVER OH 44622 (330) 364-8849 03/17/2011 04/15/2011

COLUMBUS OH 43214 (614) 459-7050 09/17/2008 10/25/2008

COLUMBUS OH 43214 (614) 459-7050 09/17/2008 10/25/2008

COLUMBUS OH 43214 (614) 459-7050 09/17/2008 10/25/2008

COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 02/03/2011 05/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly spaced exits. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
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COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/20/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/20/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 02/03/2011 05/01/2011

COLUMBUS OH 43214 (614) 459-7050 02/03/2011 05/01/2011

COLUMBUS OH 43214 (614) 459-7050 02/05/2011 05/01/2011

COLUMBUS OH 43214 (614) 459-7050 11/17/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 11/20/2009 01/12/2010

COLUMBUS OH 43214 (614) 459-7050 02/03/2011 05/01/2011

COLUMBUS OH 43214 (614) 459-7050 09/17/2008 10/25/2008

Page 40082 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365839 COLUMBUS ALZHEIMER'S CARE CTR 700 JASONWAY
AVENUE

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET
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COLUMBUS OH 43214 (614) 459-7050 09/17/2008 10/25/2008

COLUMBUS OH 43214 (614) 459-7050 02/05/2011 05/01/2011

COLUMBUS OH 43214 (614) 459-7050 02/05/2011 05/01/2011

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET
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FREMONT OH 43420 (419) 332-0357 11/10/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/10/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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alarm system.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm

Page 40092 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET
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FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/10/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/10/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 02/12/2010

FREMONT OH 43420 (419) 332-0357 11/10/2009 12/29/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365841 VALLEY VIEW HEALTHCARE CENTER 825 JUNE STREET

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD
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FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 09/07/2010 10/28/2010

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 02/04/2009 02/19/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

FREMONT OH 43420 (419) 332-0357 11/09/2009 12/29/2009

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING & 9117 CINCINNATI
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WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents' Pattern Potential for minimal harm
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365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD
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WEST CHESTER OH 45069 (513) 777-6164

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 09/30/2010 11/12/2010

WEST CHESTER OH 45069 (513) 777-6164 09/30/2010 11/12/2010

WEST CHESTER OH 45069 (513) 777-6164 09/30/2010 11/12/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD
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WEST CHESTER OH 45069 (513) 777-6164 09/30/2010 11/12/2010

WEST CHESTER OH 45069 (513) 777-6164 09/30/2010 11/12/2010

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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ashtrays where smoking was
allowed.

proper power supply for life
support equipment.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING & 9117 CINCINNATI
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WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 10/01/2010 11/12/2010

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Pattern Minimal harm or potential for actual
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REHABILITATION CENTER COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD
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WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 07/21/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/21/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/21/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/21/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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procedures for the administration
of immunizations.

harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD
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WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/21/2009

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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and maintenance. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365842 WEST CHESTER NURSING &
REHABILITATION CENTER

9117 CINCINNATI
COLUMBUS ROAD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION 117 JACOB PARROTT
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WEST CHESTER OH 45069 (513) 777-6164 05/09/2008 07/10/2008

WEST CHESTER OH 45069 (513) 777-6164 07/21/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

WEST CHESTER OH 45069 (513) 777-6164 07/23/2009 09/25/2009

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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each shift under varying
conditions.

harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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CENTER BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD
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KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 12/16/2010 01/26/2012

KENTON OH 43326 (419) 674-4197 12/16/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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CENTER BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD
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KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 12/16/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

Page 40134 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION 117 JACOB PARROTT
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KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 09/02/2008 09/24/2008

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD
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KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197 10/15/2009 11/20/2009

KENTON OH 43326 (419) 674-4197 12/15/2010 01/26/2011

KENTON OH 43326 (419) 674-4197 12/16/2010 01/26/2011

AURORA OH 44202 (440) 424-4000 02/26/2009 03/14/2009

AURORA OH 44202 (440) 424-4000 02/26/2009 03/14/2009

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/15/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/15/2010 05/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD
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AURORA OH 44202 (440) 424-4000 06/15/2011 07/18/2011

AURORA OH 44202 (440) 424-4000 06/20/2011 07/18/2011

AURORA OH 44202 (440) 424-4000 02/26/2009 03/14/2009

AURORA OH 44202 (440) 424-4000 02/26/2009 03/14/2009

AURORA OH 44202 (440) 424-4000 04/15/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 06/15/2011 07/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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and comfortable.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365844 AURORA MANOR SPECIAL CARE CENT 101 BISSELL RD

365845 RAE ANN SUBURBAN 29505 DETROIT RD

365845 RAE ANN SUBURBAN 29505 DETROIT RD

365845 RAE ANN SUBURBAN 29505 DETROIT RD
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AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/13/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/15/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 04/15/2010 05/17/2010

AURORA OH 44202 (440) 424-4000 06/15/2011 07/18/2011

WESTLAKE OH 44145 (440) 871-5181 12/17/2009 01/25/2010

WESTLAKE OH 44145 (440) 871-5181 12/17/2009 01/25/2010

WESTLAKE OH 44145 (440) 871-5181 02/24/2011 04/04/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD
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AKRON OH 44333 (330) 836-1006 05/08/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 04/01/2010 04/21/2010

AKRON OH 44333 (330) 836-1006 04/01/2010 04/21/2010

AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 04/01/2010 04/21/2010

AKRON OH 44333 (330) 836-1006 04/01/2010 04/21/2010

AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD
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AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 02/10/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 05/08/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 02/10/2011 02/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD

365847 BATH MANOR SPECIAL CARE CENTRE 2330 SMITH ROAD
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AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 02/10/2011 02/24/2011

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 05/07/2009 06/08/2009

AKRON OH 44333 (330) 836-1006 04/01/2010 04/21/2010

AKRON OH 44333 (330) 836-1006 02/08/2011 02/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST
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TOLEDO OH 43606 (419) 474-6021 05/27/2009 07/08/2009

TOLEDO OH 43606 (419) 474-6021 05/28/2009 03/26/2009

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 05/11/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/12/2011 05/12/2011

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST
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TOLEDO OH 43606 (419) 474-6021 05/11/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/12/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/12/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/28/2009 07/08/2009

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 05/12/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/27/2009 07/08/2009

TOLEDO OH 43606 (419) 474-6021 05/27/2009 07/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365849 HEARTLAND - HOLLY GLEN 4293 MONROE ST

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
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TOLEDO OH 43606 (419) 474-6021 05/28/2009 07/08/2009

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 06/30/2010 08/10/2010

TOLEDO OH 43606 (419) 474-6021 05/12/2011 06/21/2011

TOLEDO OH 43606 (419) 474-6021 05/12/2011 06/21/2011

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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testing of generators.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath Pattern Minimal harm or potential for actual
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STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET
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COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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linens that are in good condition. harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long

Widespread Potential for minimal harm
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STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
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COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET
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COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 07/08/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009
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Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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from serious medication errors. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET
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COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
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COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 07/10/2008 08/20/2008

COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency Widespread Potential for minimal harm
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365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET
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COLUMBUS OH 43213 (614) 575-9003

COLUMBUS OH 43213 (614) 575-9003 08/31/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 09/04/2009 10/20/2009

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/17/2010 01/11/2011

COLUMBUS OH 43213 (614) 575-9003 11/22/2010 01/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm
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365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE
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BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/03/2011 02/08/2011

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm
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365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE
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BOARDMAN OH 44512 (330) 726-3700 02/18/2010 04/02/2010

BOARDMAN OH 44512 (330) 726-3700 02/18/2010 04/02/2010

BOARDMAN OH 44512 (330) 726-3700 12/29/2010 02/08/2011

BOARDMAN OH 44512 (330) 726-3700 12/29/2010 02/08/2011

BOARDMAN OH 44512 (330) 726-3700 01/03/2011 02/08/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE
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BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 02/16/2010 04/02/2010

BOARDMAN OH 44512 (330) 726-3700 02/18/2010 04/02/2010

BOARDMAN OH 44512 (330) 726-3700 02/18/2010 04/02/2010

BOARDMAN OH 44512 (330) 726-3700 01/03/2011 02/08/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
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BOARDMAN OH 44512 (330) 726-3700 01/03/2011 02/08/2011

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 01/08/2009 02/18/2009

BOARDMAN OH 44512 (330) 726-3700 02/18/2010 04/02/2010

EATON OH 45320 (937) 456-9535 09/14/2010 11/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD
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EATON OH 45320 (937) 456-9535

EATON OH 45320 (937) 456-9535 05/07/2008 06/27/2008

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008

EATON OH 45320 (937) 456-9535 09/14/2010 11/01/2010

EATON OH 45320 (937) 456-9535 09/14/2010 11/01/2010

EATON OH 45320 (937) 456-9535 09/17/2010 11/01/2010

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008

EATON OH 45320 (937) 456-9535 07/02/2009 08/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD
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EATON OH 45320 (937) 456-9535 07/02/2009 08/17/2009

EATON OH 45320 (937) 456-9535 09/17/2010 11/01/2010

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008

EATON OH 45320 (937) 456-9535 05/08/2008 06/27/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365854 GREENBRIAR NURSING CENTER THE 501 WEST LEXINGTON
ROAD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD
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EATON OH 45320 (937) 456-9535 07/01/2009 08/17/2009

EATON OH 45320 (937) 456-9535 07/02/2009 08/17/2009

NEWTON FALLS OH 44444 (330) 872-1990 09/14/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/29/2009 09/18/2009

NEWTON FALLS OH 44444 (330) 872-1990 07/29/2009 09/18/2009

NEWTON FALLS OH 44444 (330) 872-1990 07/30/2009 09/18/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD
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NEWTON FALLS OH 44444 (330) 872-1990 09/16/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 09/14/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 09/16/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 07/12/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 09/14/2010 10/05/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365855 LAURIE ANN NURSING HOME 2200 MILTON
BOULEVARD

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE
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NEWTON FALLS OH 44444 (330) 872-1990 09/16/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 09/16/2010 10/05/2010

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

NEWTON FALLS OH 44444 (330) 872-1990 07/13/2011 08/15/2011

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/04/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/04/2009 07/24/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE
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STOW OH 44224 (330) 688-1828 08/11/2010 01/01/1900

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/04/2009 07/24/2009

STOW OH 44224 (330) 688-1828 08/11/2010 09/30/2010

STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

Page 40238 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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portable fire extinguishers. Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365858 BRIARWOOD THE 3700 ENGLEWOOD
DRIVE

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD
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STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/02/2009 07/24/2009

STOW OH 44224 (330) 688-1828 06/04/2009 07/24/2009

STOW OH 44224 (330) 688-1828 08/12/2010 09/30/2010

STOW OH 44224 (330) 688-1828 10/19/2011 12/08/2011

AKRON OH 44303 (330) 762-9341 05/11/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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heard throughout the facility. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Protect residents from Isolated Minimal harm or potential for actual
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365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD
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AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 07/13/2010 08/23/2010

AKRON OH 44303 (330) 762-9341 07/13/2010 08/23/2010

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 05/11/2009 06/17/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm
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365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD
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AKRON OH 44303 (330) 762-9341 05/11/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 05/11/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009

AKRON OH 44303 (330) 762-9341 05/13/2009 06/17/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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are to be kept closed. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD
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AKRON OH 44303 (330) 762-9341 07/13/2010 08/23/2010

AKRON OH 44303 (330) 762-9341 07/15/2010 08/23/2010

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 07/13/2010 08/23/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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accidents.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365859 MERRIMAN OF AKRON, THE 209 MERRIMAN RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD
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AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

AKRON OH 44303 (330) 762-9341 09/01/2011 10/07/2011

FOSTORIA OH 44830 (419) 435-8505 05/19/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 04/14/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 03/11/2011 04/05/2011

FOSTORIA OH 44830 (419) 435-8505 05/19/2009 08/10/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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extinguishing system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD
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FOSTORIA OH 44830 (419) 435-8505 05/19/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 05/21/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 04/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD

365860 INDEPENDENCE HOUSE 1000 INDEPENDENCE
RD
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FOSTORIA OH 44830 (419) 435-8505 05/19/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 05/19/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 04/14/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 05/21/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 05/21/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 05/21/2009 08/10/2009

FOSTORIA OH 44830 (419) 435-8505 04/14/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/14/2010 06/02/2010

FOSTORIA OH 44830 (419) 435-8505 04/16/2010 06/02/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm

Page 40268 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RD

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW
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CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 10/19/2010 11/19/2010

CANTON OH 44708 (330) 454-6508 10/19/2010 11/19/2010

CANTON OH 44708 (330) 454-6508 09/22/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/22/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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procedures for the administration
of immunizations.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW
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CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 09/22/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/22/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 09/23/2011 11/10/2011

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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NW

365862 PINES, THE 3015 17TH STREET
NW

365862 PINES, THE 3015 17TH STREET
NW

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE
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CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

CANTON OH 44708 (330) 454-6508 08/20/2009 09/30/2009

MARYSVILLE OH 43040 (937) 642-3893 04/22/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 04/22/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 03/15/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 03/15/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 03/15/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 04/22/2009 06/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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at least 1 1/2 hours. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE
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MARYSVILLE OH 43040 (937) 642-3893 04/22/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 04/23/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 03/18/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 05/17/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 05/19/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 03/15/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 03/15/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 03/18/2010 05/07/2010

MARYSVILLE OH 43040 (937) 642-3893 03/18/2010 05/07/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365864 GABLES AT GREEN PASTURES 390 GABLES DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE
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MARYSVILLE OH 43040 (937) 642-3893 05/17/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 05/17/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 04/22/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 04/23/2009 06/12/2009

MARYSVILLE OH 43040 (937) 642-3893 05/17/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 05/17/2011 07/08/2011

MARYSVILLE OH 43040 (937) 642-3893 05/19/2011 07/08/2011

AVON LAKE OH 44012 (440) 930-6600 09/24/2008 11/07/2008

AVON LAKE OH 44012 (440) 930-6600 09/24/2008 11/07/2008

AVON LAKE OH 44012 (440) 930-6600 09/25/2008 11/07/2008

AVON LAKE OH 44012 (440) 930-6600 02/15/2011 04/08/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365865 MAIN STREET CARE CENTER 500 COMMUNITY
DRIVE

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD
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AVON LAKE OH 44012 (440) 930-6600 09/24/2008 11/07/2008

AVON LAKE OH 44012 (440) 930-6600 12/01/2009 01/22/2010

AVON LAKE OH 44012 (440) 930-6600 02/17/2011 04/08/2011

AVON LAKE OH 44012 (440) 930-6600 02/17/2011 04/08/2011

AVON LAKE OH 44012 (440) 930-6600 02/17/2011 04/08/2011

MANSFIELD OH 44905 (419) 524-1205 04/15/2008 05/15/2008

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 40291 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD

365866 TWIN OAKS CARE CENTER 73 MADISON RD
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MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/08/2010

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

MANSFIELD OH 44905 (419) 524-1205 04/15/2008 05/15/2008

MANSFIELD OH 44905 (419) 524-1205 04/17/2008 05/15/2008

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

MANSFIELD OH 44905 (419) 524-1205 06/23/2009 08/13/2009

MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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proper treatment and services to
increase range of motion.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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365866 TWIN OAKS CARE CENTER 73 MADISON RD

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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MANSFIELD OH 44905 (419) 524-1205 09/16/2010 10/25/2010

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any Isolated Minimal harm or potential for actual
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/22/2011 08/30/2011

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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major change in a resident's
physical or mental health.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/22/2011 08/30/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/22/2011 08/30/2011

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/19/2010 09/09/2010

PORTSMOUTH OH 45662 (740) 354-6619 07/21/2010 09/09/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET
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PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011

PORTSMOUTH OH 45662 (740) 354-6619 08/19/2011 10/07/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365867 CRYSTAL CARE CTR OF PORTSMOUTH 1319 SPRING STREET

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD
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PORTSMOUTH OH 45662 (740) 354-6619 08/22/2011 08/30/2011

PORTSMOUTH OH 45662 (740) 354-6619 05/13/2009 05/30/2009

COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD
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COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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residents.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 08/02/2010 10/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 08/02/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 08/02/2010 10/01/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011
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COLUMBUS OH 43205 (614) 258-6623 09/04/2009 10/10/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Widespread Minimal harm or potential for actual
harm

Page 40348 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

Page 40349 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/25/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 40351 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009
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COLUMBUS OH 43205 (614) 258-6623 09/10/2009 10/10/2009

COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/25/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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regulations.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD
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COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 07/28/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 08/02/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 08/02/2010 10/01/2010

COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD
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COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/22/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

COLUMBUS OH 43205 (614) 258-6623 06/23/2011 07/31/2011

CLEVELAND OH 44106 (216) 721-1234 12/02/2010 01/21/2011

CLEVELAND OH 44106 (216) 721-1234 10/28/2009 12/11/2009

CLEVELAND OH 44106 (216) 721-1234 12/02/2010 01/21/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD

365870 JUDSON PARK 2181 AMBLESIDE RD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
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CLEVELAND OH 44106 (216) 721-1234 08/14/2008 10/01/2008

CLEVELAND OH 44106 (216) 721-1234 08/14/2008 10/01/2008

CLEVELAND OH 44106 (216) 721-1234 12/02/2010 01/21/2011

CLEVELAND OH 44106 (216) 721-1234 10/28/2009 12/11/2009

CLEVELAND OH 44106 (216) 721-1234 10/28/2009 12/11/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD
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HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 07/15/2010 08/23/2010

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD
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HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 07/15/2010 08/23/2010

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD

365874 HUDSON ELMS NURSING HOME 563 W STREETSBORO
ROAD
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HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 05/21/2009 07/08/2009

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011

HUDSON OH 44236 (330) 650-0436 09/01/2011 10/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Page 40391 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE
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LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 05/28/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE
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LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE
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LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 05/28/2010

LAKEWOOD OH 44107 (216) 228-9550 03/01/2011 04/01/2011

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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proper treatment and services to
increase range of motion.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE
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LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE
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LAKEWOOD OH 44107 (216) 228-9550 11/04/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 11/06/2008 12/09/2008

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/12/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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365875 CRESTMONT NORTH NURSING HOME 13330 DETROIT AVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE
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LAKEWOOD OH 44107 (216) 228-9550 01/14/2010 04/13/2010

DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 06/28/2011 08/09/2011

DAYTON OH 45415 (937) 278-0404 06/28/2011 08/09/2011

DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 06/28/2011 08/09/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm
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365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365876 CARRIAGE INN OF DAYTON 5040 PHILADELPHIA
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

Page 40417 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 06/28/2011 08/09/2011

DAYTON OH 45415 (937) 278-0404 06/30/2011 08/09/2011

DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 02/20/2009 04/11/2009

DAYTON OH 45415 (937) 278-0404 06/30/2011 08/09/2011

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm
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365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

Page 40425 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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or trash receptacles. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 08/31/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm

Page 40436 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/09/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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CENTER DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE
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DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 07/18/2008 09/02/2008

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009

DAYTON OH 45405 (937) 278-0723 09/03/2009 10/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION
CENTER

1390 KING TREE
DRIVE

365877 RIVERSIDE NURSING AND REHABILITATION 1390 KING TREE
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DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/23/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011

DAYTON OH 45405 (937) 278-0723 11/24/2010 01/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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CENTER DRIVE

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET
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MORROW OH 45152 (513) 899-2801 07/30/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 07/31/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 05/14/2010 06/29/2010

MORROW OH 45152 (513) 899-2801 05/14/2010 06/21/2010

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/27/2011 04/14/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET
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MORROW OH 45152 (513) 899-2801 07/31/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 07/31/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 07/31/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/27/2011 04/14/2011

MORROW OH 45152 (513) 899-2801 07/30/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 07/30/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 05/14/2010 06/29/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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who needs them.

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET
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MORROW OH 45152 (513) 899-2801 05/14/2010 07/19/2010

MORROW OH 45152 (513) 899-2801 05/14/2010 07/19/2010

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/27/2011 04/14/2011

MORROW OH 45152 (513) 899-2801 02/27/2011 04/28/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365878 PINE CREST NURSING CENTER 463 EAST PIKE
STREET

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE
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MORROW OH 45152 (513) 899-2801 02/27/2011 04/14/2011

MORROW OH 45152 (513) 899-2801 07/31/2009 09/04/2009

MORROW OH 45152 (513) 899-2801 05/14/2010 06/29/2010

MORROW OH 45152 (513) 899-2801 05/14/2010 06/21/2010

MORROW OH 45152 (513) 899-2801 02/25/2011 04/13/2011

MORROW OH 45152 (513) 899-2801 02/27/2011 04/14/2011

CLEVELAND OH 44103 (216) 361-1414 03/12/2009 04/13/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

Page 40469 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 03/12/2009 04/13/2009

CLEVELAND OH 44103 (216) 361-1414 03/12/2009 04/13/2009

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE
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CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/22/2011 09/20/2011

CLEVELAND OH 44103 (216) 361-1414 03/12/2009 04/13/2009

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

Page 40477 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/20/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/20/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm
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365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE
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CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/22/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/22/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 03/11/2009 04/13/2009

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365879 CITYVIEW NURSING & REHAB CTR 6606 CARNEGIE AVE

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
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CLEVELAND OH 44103 (216) 361-1414 05/25/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 05/27/2010 07/12/2010

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/20/2011

CLEVELAND OH 44103 (216) 361-1414 07/20/2011 09/03/2011

CLEVELAND OH 44103 (216) 361-1414 07/22/2011 09/03/2011

COSHOCTON OH 43812 (740) 622-1220 11/19/2009 12/07/2009

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET
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COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 11/19/2009 12/07/2009

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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needs of residents. harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET
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COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 11/17/2011 12/19/2011

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365880 COSHOCTON HEALTH AND REHAB CTR 100 SOUTH
WHITEWOMAN
STREET

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

COSHOCTON OH 43812 (740) 622-1220 10/28/2010 12/01/2010

PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 40499 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
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PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

Page 40506 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
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PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 05/25/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 05/06/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 04/22/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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feet in width.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm

Page 40524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW
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PICKERINGTON OH 43147 (614) 864-1718 12/10/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 12/11/2008 01/16/2009

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 05/06/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 05/06/2010

PICKERINGTON OH 43147 (614) 864-1718 02/19/2010 04/20/2010

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

Page 40526 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies
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would resist fire for at least one
hour.

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A
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PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 03/30/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

PICKERINGTON OH 43147 (614) 864-1718 04/22/2011 06/20/2011

TIPP CITY OH 45371 (937) 667-7500 02/27/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A
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TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/04/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A
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TIPP CITY OH 45371 (937) 667-7500 04/30/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/04/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of residents and theft of residents'
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A
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TIPP CITY OH 45371 (937) 667-7500 04/30/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/04/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 02/25/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 02/27/2009 04/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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system connected to the fire
alarm system.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm
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365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365882 SPRINGMEADE HEALTHCENTER 4375 SOUTH COUNTY
ROAD 25 A

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE
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TIPP CITY OH 45371 (937) 667-7500 02/27/2009 04/18/2009

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 04/29/2010 06/18/2010

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

TIPP CITY OH 45371 (937) 667-7500 03/02/2011 04/23/2011

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365883 ST AUGUSTINE MANOR 7801 DETROIT AVE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE
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CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

CLEVELAND OH 44102 (216) 634-7400 04/16/2009 06/02/2009

ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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update the care plan.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009

ZANESVILLE OH 43701 (740) 454-4253 07/08/2010 08/27/2010

ZANESVILLE OH 43701 (740) 454-4253 09/30/2011 11/19/2011

ZANESVILLE OH 43701 (740) 454-4253 09/30/2011 11/19/2011

ZANESVILLE OH 43701 (740) 454-4253 09/30/2011 11/19/2011

ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009

ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009

ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009

ZANESVILLE OH 43701 (740) 454-4253 07/08/2010 08/27/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE

365884 GENESIS HEALTHCARE SYSTEM 2951 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4253 07/08/2010 08/27/2010

ZANESVILLE OH 43701 (740) 454-4253 09/23/2009 11/12/2009

ZANESVILLE OH 43701 (740) 454-4253 07/08/2010 08/27/2010

ZANESVILLE OH 43701 (740) 454-4253 09/30/2011 11/19/2011

ZANESVILLE OH 43701 (740) 454-4253 09/30/2011 11/19/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD
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SANDUSKY OH 44870 (419) 626-5373 11/18/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION 620 W STRUB RD
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SANDUSKY OH 44870 (419) 626-5373 10/29/2009 11/09/2009

SANDUSKY OH 44870 (419) 626-5373 10/29/2009 11/09/2009

SANDUSKY OH 44870 (419) 626-5373 01/20/2011 02/28/2011

SANDUSKY OH 44870 (419) 626-5373 11/18/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/18/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 01/19/2011 02/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD
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SANDUSKY OH 44870 (419) 626-5373

SANDUSKY OH 44870 (419) 626-5373 01/19/2011 02/28/2011

SANDUSKY OH 44870 (419) 626-5373 11/18/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 10/29/2009 11/09/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365885 CONCORD CARE AND REHABILITATION
CENTER

620 W STRUB RD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD
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SANDUSKY OH 44870 (419) 626-5373 01/20/2011 02/28/2011

SANDUSKY OH 44870 (419) 626-5373 11/18/2008 05/20/2009

SANDUSKY OH 44870 (419) 626-5373 11/20/2008 12/29/2008

SANDUSKY OH 44870 (419) 626-5373 10/29/2009 11/09/2009

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD
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TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 09/20/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm

Page 40580 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF 2051 COLLINGWOOD
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TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 11/03/2010 12/29/2010

TOLEDO OH 43620 (419) 243-5191 11/04/2010 12/29/2010

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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ashtrays where smoking was
allowed.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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TOLEDO, INC BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD
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TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 09/20/2010

TOLEDO OH 43620 (419) 243-5191 11/03/2010 12/29/2010

TOLEDO OH 43620 (419) 243-5191 11/04/2010 12/29/2010

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 09/15/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD
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TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/25/2010 09/02/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 05/26/2010 08/30/2010

TOLEDO OH 43620 (419) 243-5191 11/04/2010 12/29/2010

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Page 40592 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365886 LIBERTY WEST NURSING CENTER OF
TOLEDO, INC

2051 COLLINGWOOD
BLVD

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE
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TOLEDO OH 43620 (419) 243-5191 09/14/2011 10/15/2011

ARLINGTON OH 45814 (419) 365-5115 03/18/2010 04/28/2010

ARLINGTON OH 45814 (419) 365-5115 02/15/2011 04/01/2011

ARLINGTON OH 45814 (419) 365-5115 02/15/2011 04/01/2011

ARLINGTON OH 45814 (419) 365-5115 02/15/2011 04/01/2011

ARLINGTON OH 45814 (419) 365-5115 11/23/2011 01/12/2012

ARLINGTON OH 45814 (419) 365-5115 02/17/2011 04/01/2011

ARLINGTON OH 45814 (419) 365-5115 11/23/2011 01/12/2012
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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order.

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 40596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365887 ARLINGTON GOOD SAMARITAN CENTE 100 POWELL DRIVE

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
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ARLINGTON OH 45814 (419) 365-5115 03/18/2010 04/28/2010

ARLINGTON OH 45814 (419) 365-5115 02/17/2011 04/01/2011

ARLINGTON OH 45814 (419) 365-5115 11/23/2011 01/12/2012

ARLINGTON OH 45814 (419) 365-5115 11/23/2011 01/12/2012

ARLINGTON OH 45814 (419) 365-5115 11/23/2011 01/12/2012

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 05/05/2010 06/21/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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needed every day and in
emergencies, and give them out
properly.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD
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LOVELAND OH 45140 (513) 677-4900

LOVELAND OH 45140 (513) 677-4900 05/05/2010 06/21/2010

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 05/05/2010 06/21/2010

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD

365889 LODGE CARE CENTER INC THE 9370 UNION
CEMETERY ROAD
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LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 05/05/2010 06/21/2010

LOVELAND OH 45140 (513) 677-4900 05/05/2010 06/21/2010

LOVELAND OH 45140 (513) 677-4900 07/20/2011 09/10/2011

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009

LOVELAND OH 45140 (513) 677-4900 03/04/2009 05/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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alarm system.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE
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COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 06/30/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm
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AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE
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COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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attending doctor ordered them. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE
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COSHOCTON OH 43812 (740) 622-2074 06/25/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 06/30/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Actual harm
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365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

Page 40621 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COSHOCTON OH 43812 (740) 622-2074 06/30/2009 07/15/2009

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 10/11/2010

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 07/30/2010 09/21/2010

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365890 AUTUMN HEALTHCARE OF COSHOCTON 1991 OTSEGO
AVENUE

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET
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COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

COSHOCTON OH 43812 (740) 622-2074 09/15/2011 10/25/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm
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365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
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WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/24/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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oxygen.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Widespread Potential for minimal harm
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STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET
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WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET
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WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/24/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/24/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 02/24/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/24/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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from serious medication errors. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET
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WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 02/26/2010 04/05/2010

WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET

365891 LAFAYETTE POINTE NURSING & REHAB CTR 620 EAST MAIN
STREET
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WEST LAFAYETTE OH 43845 (740) 545-6355 01/20/2011 03/03/2011

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009

WEST LAFAYETTE OH 43845 (740) 545-6355 01/30/2009 02/16/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
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CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
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CINCINNATI OH 45231 (513) 851-7888

CINCINNATI OH 45231 (513) 851-7888 07/20/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 09/21/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009
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Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Minimal harm or potential for actual
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD
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CINCINNATI OH 45231 (513) 851-7888

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 07/20/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 09/21/2011 11/04/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
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CINCINNATI OH 45231 (513) 851-7888 09/21/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/21/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 09/15/2010

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

Provide written records when a Isolated Minimal harm or potential for actual
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD
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CINCINNATI OH 45231 (513) 851-7888

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 07/22/2010 08/26/2010

CINCINNATI OH 45231 (513) 851-7888 09/23/2011 11/04/2011

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365892 BURLINGTON HOUSE NURSING HOME 2222 SPRINGDALE
ROAD

365893 BEREA CENTER 49 SHELDON RD

365893 BEREA CENTER 49 SHELDON RD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD
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CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 05/15/2009 06/24/2009

CINCINNATI OH 45231 (513) 851-7888 07/20/2010 08/26/2010

BEREA OH 44017 (440) 234-0454 04/23/2009 05/29/2009

BEREA OH 44017 (440) 234-0454 04/23/2009 05/29/2009

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that are listed in official
regulations.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
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MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 07/29/2010 08/19/2010

MASON OH 45040 (513) 398-1486 07/30/2010 08/19/2010

MASON OH 45040 (513) 398-1486 07/30/2010 08/19/2010

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 07/29/2010 08/19/2010

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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are to be kept closed. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD
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MASON OH 45040 (513) 398-1486 05/27/2009 06/30/2009

MASON OH 45040 (513) 398-1486 07/29/2010 08/19/2010

MASON OH 45040 (513) 398-1486 07/30/2010 08/19/2010

MASON OH 45040 (513) 398-1486 09/23/2011 09/26/2011

MASON OH 45040 (513) 398-1486 09/23/2011 09/26/2011

MASON OH 45040 (513) 398-1486 05/29/2009 06/30/2009

MASON OH 45040 (513) 398-1486 07/30/2010 08/19/2010

MASON OH 45040 (513) 398-1486 09/23/2011 09/26/2011

MASON OH 45040 (513) 398-1486 09/23/2011 09/26/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365894 MCV HEALTH CARE FACILITIES, INC 411 WESTERN ROW
ROAD

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140
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MASON OH 45040 (513) 398-1486 07/29/2010 08/19/2010

MASON OH 45040 (513) 398-1486 07/29/2010 08/19/2010

FINDLAY OH 45840 (419) 422-3978 02/25/2010 03/17/2010

FINDLAY OH 45840 (419) 422-3978 12/02/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 12/02/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 09/15/2011 10/29/2011

FINDLAY OH 45840 (419) 422-3978 09/15/2011 10/29/2011

FINDLAY OH 45840 (419) 422-3978 11/30/2010 01/10/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140

365896 ST CATHERINE'S CARE CTR OF FIN 8455 COUNTY RD 140
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FINDLAY OH 45840 (419) 422-3978 09/15/2011 10/29/2011

FINDLAY OH 45840 (419) 422-3978 12/02/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 12/02/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 02/25/2010 03/26/2010

FINDLAY OH 45840 (419) 422-3978 11/30/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 12/02/2010 01/10/2011

FINDLAY OH 45840 (419) 422-3978 09/15/2011 10/29/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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materials. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE
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NEW LEBANON OH 45345 (937) 687-1311 03/02/2010 04/01/2010

NEW LEBANON OH 45345 (937) 687-1311 03/02/2010 04/01/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 05/13/2011 06/07/2011

NEW LEBANON OH 45345 (937) 687-1311 01/30/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 01/31/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 01/31/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 03/02/2010 04/01/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE
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NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 05/11/2011 06/07/2011

NEW LEBANON OH 45345 (937) 687-1311 01/30/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 01/31/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 03/02/2010 04/01/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010
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Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365897 NEW LEBANON CARE AND REHABILITATION 101 MILLS PLACE
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NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 01/31/2009 03/16/2009

NEW LEBANON OH 45345 (937) 687-1311 03/04/2010 04/05/2010

NEW LEBANON OH 45345 (937) 687-1311 05/11/2011 06/07/2011

NEW LEBANON OH 45345 (937) 687-1311 05/13/2011 06/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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CENTER

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD
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NEW LEBANON OH 45345 (937) 687-1311 05/13/2011 06/07/2011

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 10/11/2011 10/19/2011

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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and maintenance. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD
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SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009

SYLVANIA OH 43560 (419) 882-1875 12/21/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 12/21/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 10/21/2009 11/16/2009
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for fire alarm systems.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
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SYLVANIA OH 43560 (419) 882-1875 12/21/2010 01/25/2011

SYLVANIA OH 43560 (419) 882-1875 12/22/2010 01/25/2011

KETTERING OH 45440 (937) 439-1454 12/03/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/01/1900

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 09/11/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 10/01/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 10/04/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 10/04/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/01/1900
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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alarm system.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm
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ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
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KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 09/11/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 10/01/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 10/04/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD
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KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 09/11/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 12/03/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 12/05/2008 01/19/2009

KETTERING OH 45440 (937) 439-1454 09/10/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 09/10/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 09/11/2009 10/13/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365899 OAK CREEK TERRACE INC 2316 SPRINGMILL
ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD
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KETTERING OH 45440 (937) 439-1454 09/11/2009 10/13/2009

KETTERING OH 45440 (937) 439-1454 10/01/2010 11/16/2010

KETTERING OH 45440 (937) 439-1454 10/04/2010 11/16/2010

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD
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VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 12/03/2009 01/23/2010

VERSAILLES OH 45380 (937) 526-5570 12/03/2009 01/23/2010

VERSAILLES OH 45380 (937) 526-5570 12/04/2009 01/23/2010

VERSAILLES OH 45380 (937) 526-5570 09/22/2010 11/12/2010

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

Page 40726 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD
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VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 09/22/2010 11/12/2010

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD
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VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 09/23/2010 11/12/2010

VERSAILLES OH 45380 (937) 526-5570 10/08/2008 11/28/2008

Page 40734 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365900 VERSAILLES HEALTH CARE CENTER 200 MARKER ROAD

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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VERSAILLES OH 45380 (937) 526-5570 10/09/2008 11/28/2008

VERSAILLES OH 45380 (937) 526-5570 12/03/2009 01/23/2010

VERSAILLES OH 45380 (937) 526-5570 12/04/2009 01/23/2010

PAYNE OH 45880 (419) 263-2334 01/21/2009 05/15/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 09/15/2011

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009
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Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 10/27/2009 12/23/2009

PAYNE OH 45880 (419) 263-2334 10/27/2009 12/23/2009

PAYNE OH 45880 (419) 263-2334 10/27/2009 12/23/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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similar products.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 01/21/2009 05/15/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 05/15/2009

PAYNE OH 45880 (419) 263-2334 01/21/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 01/22/2009 03/09/2009

PAYNE OH 45880 (419) 263-2334 10/27/2009 12/23/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST
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PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 01/18/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 10/29/2009 12/17/2009

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365901 DALLAS LAMB FOUNDATION 650 N MAIN ST

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD
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PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 12/01/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 11/03/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 09/15/2011

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 10/25/2010

PAYNE OH 45880 (419) 263-2334 09/15/2010 09/15/2011

FOWLER OH 44418 (330) 772-5253 05/28/2009 07/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD
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FOWLER OH 44418 (330) 772-5253 06/30/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 05/27/2009 07/06/2009

FOWLER OH 44418 (330) 772-5253 06/30/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Isolated Minimal harm or potential for actual
harm
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HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

Page 40777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FOWLER OH 44418 (330) 772-5253 06/30/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 05/27/2009 07/06/2009

FOWLER OH 44418 (330) 772-5253 05/27/2009 07/06/2009

FOWLER OH 44418 (330) 772-5253 05/28/2009 07/06/2009

FOWLER OH 44418 (330) 772-5253 06/30/2010 06/29/2011

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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they have the skills to be able to
care for residents.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365902 MEADOWBROOK MANOR 3090 FIVE POINTS
HARTFORD

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
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FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 07/01/2010 08/02/2010

FOWLER OH 44418 (330) 772-5253 06/23/2011 07/25/2011

LIMA OH 45804 (419) 228-3335 06/03/2010 08/31/2010

LIMA OH 45804 (419) 228-3335 03/05/2011 04/22/2011

LIMA OH 45804 (419) 228-3335 03/05/2011 05/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE

365903 LIMA MEMORIAL TRANSITIONAL CAR 1001 BELLEFONTAINE
AVE
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LIMA OH 45804 (419) 228-3335 03/18/2009 05/05/2009

LIMA OH 45804 (419) 228-3335 03/18/2009 05/05/2009

LIMA OH 45804 (419) 228-3335 03/05/2011 04/22/2011

LIMA OH 45804 (419) 228-3335 03/18/2009 05/05/2009

LIMA OH 45804 (419) 228-3335 03/16/2009 05/05/2009

LIMA OH 45804 (419) 228-3335 03/16/2009 03/23/2010

LIMA OH 45804 (419) 228-3335 03/16/2009 05/05/2009

LIMA OH 45804 (419) 228-3335 06/03/2010 08/31/2010

LIMA OH 45804 (419) 228-3335 03/05/2011 04/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 02/18/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 02/18/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 01/26/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/26/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get Widespread Potential for minimal harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

Page 40794 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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information from agencies acting
on their behalf.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 03/31/2009

LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 04/10/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 02/18/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 03/31/2009

LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 01/26/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/26/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 02/18/2009 04/10/2009

LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 04/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Page 40812 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE
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LOUISVILLE OH 44641 (330) 875-5562 02/19/2009 04/02/2009

LOUISVILLE OH 44641 (330) 875-5562 01/26/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 01/29/2010 03/20/2010

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

Page 40814 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365904 SAINT JOSEPH CARE CENTER 2308 RENO DRIVE NE

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD
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LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/21/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

LOUISVILLE OH 44641 (330) 875-5562 03/24/2011 05/13/2011

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD
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PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD
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PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/17/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 09/02/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD
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PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/17/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 07/17/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD
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PEEBLES OH 45660 (937) 386-2522

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 09/02/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 05/01/2008 05/30/2008

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/15/2009 08/28/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm
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365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365906 HILLCREST NURSING HOME 3564 LAWSHE RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD
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PEEBLES OH 45660 (937) 386-2522 07/17/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 07/17/2009 08/28/2009

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 08/30/2010 10/08/2010

PEEBLES OH 45660 (937) 386-2522 09/02/2010 10/08/2010

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Page 40839 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD
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TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 05/26/2010 06/03/2010

TOLEDO OH 43623 (419) 882-6582 05/26/2010 06/03/2010

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
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TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/19/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 07/22/2009 08/21/2009

TOLEDO OH 43623 (419) 882-6582 05/26/2010 06/03/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Isolated Minimal harm or potential for actual
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365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD
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TOLEDO OH 43623 (419) 882-6582

CINCINNATI OH 45215 (513) 761-9036 03/26/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/26/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD
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CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 06/22/2011 08/05/2011

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 06/23/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 04/14/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/16/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 06/22/2011 08/05/2011

Page 40854 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD
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CINCINNATI OH 45215 (513) 761-9036 06/23/2011 08/05/2011

CINCINNATI OH 45215 (513) 761-9036 03/26/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/26/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009

CINCINNATI OH 45215 (513) 761-9036 03/27/2009 05/20/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365909 MERCY FRANCISCAN TERRACE 100 COMPTON ROAD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD
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CINCINNATI OH 45215 (513) 761-9036 04/14/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 04/14/2010 05/25/2010

CINCINNATI OH 45215 (513) 761-9036 06/22/2011 08/05/2011

CINCINNATI OH 45215 (513) 761-9036 06/23/2011 08/05/2011

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/12/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 05/20/2010 06/16/2010

MANSFIELD OH 44907 (419) 756-4747 05/20/2010 06/16/2010

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 04/04/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that are listed in official
regulations.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD
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MANSFIELD OH 44907 (419) 756-4747 03/12/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 03/17/2009

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/12/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/12/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 05/20/2010 06/16/2010

MANSFIELD OH 44907 (419) 756-4747 05/21/2010 06/16/2010
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365911 WINCHESTER TERRACE 70 WINCHESTER RD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD
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MANSFIELD OH 44907 (419) 756-4747 05/21/2010 06/16/2010

MANSFIELD OH 44907 (419) 756-4747 06/21/2011 07/25/2011

MANSFIELD OH 44907 (419) 756-4747 06/23/2011 07/25/2011

MANSFIELD OH 44907 (419) 756-4747 03/11/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 03/12/2009 04/04/2009

MANSFIELD OH 44907 (419) 756-4747 05/20/2010 06/16/2010

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 06/25/2009 07/22/2009

SPRINGFIELD OH 45503 (937) 390-9000 08/26/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/26/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD
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SPRINGFIELD OH 45503 (937) 390-9000 06/25/2009 07/22/2009

SPRINGFIELD OH 45503 (937) 390-9000 08/26/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 06/25/2009 07/22/2009

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 11/05/2010

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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faulty automatic sprinkler system. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

Page 40881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/07/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008

SPRINGFIELD OH 45503 (937) 390-9000 04/09/2008 05/23/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Page 40884 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365917 OAKWOOD VILLAGE 1500 VILLA ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

Page 40885 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRINGFIELD OH 45503 (937) 390-9000 06/25/2009 07/22/2009

SPRINGFIELD OH 45503 (937) 390-9000 08/26/2010 11/05/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/26/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 10/19/2010

SPRINGFIELD OH 45503 (937) 390-9000 08/27/2010 10/15/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 01/22/2009 01/30/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/25/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/25/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 03/11/2010 04/28/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 03/11/2010 04/28/2010

Page 40886 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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& SPINE SKILLED

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD
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HEIGHTS

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/25/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/25/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/25/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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365919 SOUTHWEST GENERAL ORTHOPEDIC JOINT
& SPINE SKILLED

18697 BAGLEY ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-8673 05/26/2011 07/15/2011

LEBANON OH 45036 (513) 932-0105 08/28/2009 09/28/2009

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 11/19/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 08/19/2011 09/09/2011

LEBANON OH 45036 (513) 932-0105 08/19/2011 09/09/2011

LEBANON OH 45036 (513) 932-0105 08/28/2009 09/28/2009

LEBANON OH 45036 (513) 932-0105 08/28/2009 09/28/2009

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD

365920 LEBANON COUNTRY MANOR 700 MONROE ROAD
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LEBANON OH 45036 (513) 932-0105

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 11/19/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 11/19/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 08/19/2011 09/09/2011

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 08/16/2011 09/09/2011

LEBANON OH 45036 (513) 932-0105 11/17/2010 01/03/2011

LEBANON OH 45036 (513) 932-0105 08/19/2011 09/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

Page 40901 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/08/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/08/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 12/30/2010 02/11/2011

ADENA OH 43901 (740) 546-3013 12/30/2010 02/11/2011

ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/18/2008 08/29/2008
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Widespread Minimal harm or potential for actual
harm
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GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
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ADENA OH 43901 (740) 546-3013 07/18/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/18/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/18/2008 08/29/2008
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide written records when a
resident is transferred or
discharged.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD
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ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/08/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 12/30/2010 02/11/2011

ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/17/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 07/18/2008 08/29/2008

ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365922 SIENNA POINTE NURSING & REHAB CENTER 73841 PLEASANT
GROVE ROAD

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET
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ADENA OH 43901 (740) 546-3013 10/07/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/08/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 10/08/2009 11/06/2009

ADENA OH 43901 (740) 546-3013 12/29/2010 02/11/2011

ADENA OH 43901 (740) 546-3013 12/29/2010 02/11/2011

AMHERST OH 44001 (440) 988-4415 10/29/2008 12/11/2008

AMHERST OH 44001 (440) 988-4415 10/29/2008 12/11/2008

AMHERST OH 44001 (440) 988-4415 01/05/2010 02/19/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident achieve the highest
possible quality of life.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET
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AMHERST OH 44001 (440) 988-4415 01/05/2010 02/19/2010

AMHERST OH 44001 (440) 988-4415 01/07/2010 02/19/2010

AMHERST OH 44001 (440) 988-4415 03/21/2011 06/03/2011

AMHERST OH 44001 (440) 988-4415 03/24/2011 05/20/2011

AMHERST OH 44001 (440) 988-4415 03/24/2011 05/20/2011

AMHERST OH 44001 (440) 988-4415 10/30/2008 12/11/2008

AMHERST OH 44001 (440) 988-4415 10/30/2008 12/11/2008

AMHERST OH 44001 (440) 988-4415 03/24/2011 05/20/2011

AMHERST OH 44001 (440) 988-4415 10/29/2008 12/11/2008
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365924 AMHERST MANOR NURSING HOME 175 N LAKE STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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AMHERST OH 44001 (440) 988-4415 10/30/2008 01/02/2009

AMHERST OH 44001 (440) 988-4415 10/30/2008 12/11/2008

AMHERST OH 44001 (440) 988-4415 01/05/2010 02/19/2010

AMHERST OH 44001 (440) 988-4415 03/21/2011 07/30/2011

AMHERST OH 44001 (440) 988-4415 03/21/2011 05/20/2011

AMHERST OH 44001 (440) 988-4415 10/30/2008 11/18/2008

AMHERST OH 44001 (440) 988-4415 01/05/2010 02/19/2010

AMHERST OH 44001 (440) 988-4415 03/21/2011 05/20/2011

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/01/2008

CINCINNATI OH 45204 (513) 471-8667 07/29/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 07/29/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 07/29/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 08/19/2008
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 08/19/2008

CINCINNATI OH 45204 (513) 471-8667 07/29/2009 08/01/2009

CINCINNATI OH 45204 (513) 471-8667 07/29/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 07/31/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 07/31/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 07/31/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Pattern Minimal harm or potential for actual
harm

Page 40932 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/01/2008

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008

CINCINNATI OH 45204 (513) 471-8667 07/31/2009 08/26/2009

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET
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CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008

CINCINNATI OH 45204 (513) 471-8667 05/22/2008 07/21/2008

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365925 LIBERTY NURSING CENTER OF RIVERSIDE 315 LILIENTHAL
STREET

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD
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CINCINNATI OH 45204 (513) 471-8667 08/17/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

CINCINNATI OH 45204 (513) 471-8667 08/20/2010 09/24/2010

ROCKY RIVER OH 44116 (440) 333-5400 06/26/2008 08/08/2008

ROCKY RIVER OH 44116 (440) 333-5400 06/26/2008 08/08/2008

ROCKY RIVER OH 44116 (440) 333-5400 10/28/2010 01/01/1900

ROCKY RIVER OH 44116 (440) 333-5400 06/24/2008 08/08/2008

ROCKY RIVER OH 44116 (440) 333-5400 06/26/2008 08/08/2008
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365926 NORMANDY MANOR OF ROCKY RIVER 22709 LAKE RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD
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ROCKY RIVER OH 44116 (440) 333-5400 08/20/2009 09/25/2009

ROCKY RIVER OH 44116 (440) 333-5400 06/24/2008 08/08/2008

ROCKY RIVER OH 44116 (440) 333-5400 06/24/2008 08/08/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/14/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 09/17/2009 11/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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confidential.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD
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RICHFIELD OH 44286 (330) 659-4161 11/24/2010 12/30/2010

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/14/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/14/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD
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RICHFIELD OH 44286 (330) 659-4161 11/13/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/14/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 11/14/2008 12/31/2008

RICHFIELD OH 44286 (330) 659-4161 09/17/2009 11/06/2009

RICHFIELD OH 44286 (330) 659-4161 09/17/2009 11/06/2009

RICHFIELD OH 44286 (330) 659-4161 11/22/2010 12/30/2010

RICHFIELD OH 44286 (330) 659-4161 11/22/2010 12/30/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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365927 REGINA HEALTH CENTER MOUNT AUGUSTINE
5232 BROADVIEW RD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD
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RICHFIELD OH 44286 (330) 659-4161 11/24/2010 12/30/2010

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

WASHINGTON CH OH 43160 (740) 335-6391 04/01/2011 05/15/2011
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Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exit and Exit Access Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm
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365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD
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WASHINGTON CH OH 43160 (740) 335-6391 04/01/2011 05/15/2011

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/20/2009

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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building.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD
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WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

WASHINGTON CH OH 43160 (740) 335-6391 04/01/2011 05/15/2011

WASHINGTON CH OH 43160 (740) 335-6391 04/01/2011 05/15/2011

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/20/2009

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

WASHINGTON CH OH 43160 (740) 335-6391 03/12/2010 04/16/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365928 ST CATHERINE'S CARE CTR OF W C 1771 PALMER ROAD

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT
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WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/10/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 06/12/2009 08/05/2009

WASHINGTON CH OH 43160 (740) 335-6391 03/10/2010 04/16/2010

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Page 40976 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT
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COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 10/15/2010 11/15/2010

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT
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COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 12/13/2010

COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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unless a change is unavoidable.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365929 CROWN POINTE CARE CENTER 1850 CROWN PARK
COURT

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1
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COLUMBUS OH 43235 (614) 459-7293 06/26/2008 08/05/2008

COLUMBUS OH 43235 (614) 459-7293 08/20/2009 10/02/2009

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 10/12/2010 11/19/2010

COLUMBUS OH 43235 (614) 459-7293 10/15/2010 11/15/2010

OTTAWA OH 45875 (419) 523-4092 09/30/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 09/30/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Page 40987 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1
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OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 07/07/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 07/08/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 07/08/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 07/08/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 08/03/2011 10/15/2011

OTTAWA OH 45875 (419) 523-4092 08/03/2011 09/23/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

Page 40993 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OTTAWA OH 45875 (419) 523-4092 08/04/2011 09/23/2011

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1
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OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 09/30/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 09/30/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 09/30/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 10/01/2009 11/19/2009

OTTAWA OH 45875 (419) 523-4092 07/07/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 07/07/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 07/07/2010 08/27/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365931 PUTNAM ACRES CARE CENTER 10170 RD 5 H  RR 1

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD
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OTTAWA OH 45875 (419) 523-4092 07/07/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 08/03/2011 09/23/2011

OTTAWA OH 45875 (419) 523-4092 08/04/2011 09/23/2011

OTTAWA OH 45875 (419) 523-4092 07/08/2010 08/27/2010

OTTAWA OH 45875 (419) 523-4092 08/03/2011 09/23/2011

LUCASVILLE OH 45648 (740) 259-2351 02/11/2009 03/27/2009

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD
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LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011

LUCASVILLE OH 45648 (740) 259-2351 02/11/2009 03/27/2009

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD
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LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD
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LUCASVILLE OH 45648 (740) 259-2351 02/11/2009 03/27/2009

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011

LUCASVILLE OH 45648 (740) 259-2351 02/11/2009 03/27/2009

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365932 EDGEWOOD MANOR OF LUCASVILLE II 10098A BEAR CREEK
ROAD

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET
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LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 04/14/2010 05/18/2010

LUCASVILLE OH 45648 (740) 259-2351 06/09/2011 07/21/2011

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET
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WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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alarm system.

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure Pattern Potential for minimal harm
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365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET
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WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/17/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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for a faulty fire alarm system.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET
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WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET
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WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 05/13/2011 06/22/2011

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE
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WESTERVILLE OH 43081 (614) 882-4055 01/22/2009 02/25/2009

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/23/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

WESTERVILLE OH 43081 (614) 882-4055 03/26/2010 05/14/2010

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE
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HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/12/2011 06/20/2011

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/08/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/08/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 06/15/2010 07/16/2010

HILLSBORO OH 45133 (440) 614-0160 06/15/2010 07/16/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

Page 41045 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HILLSBORO OH 45133 (440) 614-0160 06/17/2010 07/16/2010

HILLSBORO OH 45133 (440) 614-0160 06/17/2010 07/16/2010

HILLSBORO OH 45133 (440) 614-0160 05/11/2011 06/20/2011

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/07/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 05/08/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 06/15/2010 07/16/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365934 CRESTWOOD NURSING CENTER 141 WILLETTSVILLE
PIKE

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

Page 41049 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HILLSBORO OH 45133 (440) 614-0160 06/17/2010 07/22/2010

HILLSBORO OH 45133 (440) 614-0160 05/08/2009 06/20/2009

HILLSBORO OH 45133 (440) 614-0160 06/17/2010 07/16/2010

HILLSBORO OH 45133 (440) 614-0160 06/17/2010 07/16/2010

HILLSBORO OH 45133 (440) 614-0160 05/11/2011 06/20/2011

HILLSBORO OH 45133 (440) 614-0160 05/11/2011 06/20/2011

MARION OH 43302 (740) 389-1214 09/25/2008 01/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm
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365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365935 MORNINGVIEW POINTE 677 MARION
CARDINGTON ROAD
W

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE
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MARION OH 43302 (740) 389-1214 07/23/2009 09/10/2009

MARION OH 43302 (740) 389-1214 07/23/2009 09/10/2009

MARION OH 43302 (740) 389-1214 09/30/2010 10/19/2010

MARION OH 43302 (740) 389-1214 07/23/2009 09/10/2009

MARION OH 43302 (740) 389-1214 07/23/2009 09/10/2009

MARION OH 43302 (740) 389-1214 07/23/2009 09/10/2009

LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009

LIMA OH 45805 (419) 331-2273 04/15/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 04/15/2010 06/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide activities to meet the
needs of each resident.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Hire a qualified activities director. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE
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LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/03/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 04/15/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/03/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE
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LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009

LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009

LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009

LIMA OH 45805 (419) 331-2273 04/13/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/03/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/03/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/16/2009 08/03/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365936 BATON ROUGE MEDICAL & REHAB CENTER
OF LIMA

2440 BATON ROUGE
AVENUE

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST
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LIMA OH 45805 (419) 331-2273 04/13/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 04/13/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 04/13/2010 06/02/2010

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

LIMA OH 45805 (419) 331-2273 06/01/2011 07/08/2011

MIDDLEFIELD OH 44062 (440) 632-5241 06/02/2009 07/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST
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MIDDLEFIELD OH 44062 (440) 632-5241 06/02/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 08/10/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/06/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 06/02/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 06/02/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 06/04/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 08/10/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 06/04/2009 07/24/2009

Page 41070 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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of smoke.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST
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MIDDLEFIELD OH 44062 (440) 632-5241 08/12/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/06/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 06/02/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 06/04/2009 07/24/2009

MIDDLEFIELD OH 44062 (440) 632-5241 08/10/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 08/10/2010 09/04/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365937 BRIAR HILL HEALTH CARE RESIDEN 15950 PIERCE ST

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE
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MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/06/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 08/12/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 08/12/2010 09/04/2010

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/05/2011 11/16/2011

MIDDLEFIELD OH 44062 (440) 632-5241 10/06/2011 11/16/2011

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE
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WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008

WELLSTON OH 45692 (740) 384-5611 09/16/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 09/16/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 09/17/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 08/18/2010 09/30/2010

WELLSTON OH 45692 (740) 384-5611 08/19/2010 09/30/2010

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE
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WELLSTON OH 45692 (740) 384-5611 09/17/2009 11/16/2009

WELLSTON OH 45692 (740) 384-5611 08/18/2010 09/30/2010

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008

WELLSTON OH 45692 (740) 384-5611 09/16/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 09/16/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 08/19/2010 09/30/2010

WELLSTON OH 45692 (740) 384-5611 07/03/2008 08/09/2008
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Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 41087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365939 EDGEWOOD MANOR OF WELLSTON 405 NORTH PARK
AVENUE

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD
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WELLSTON OH 45692 (740) 384-5611 09/16/2009 11/13/2009

WELLSTON OH 45692 (740) 384-5611 08/19/2010 09/30/2010

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/10/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD
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LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 11/16/2010 01/05/2011

LORAIN OH 44052 (440) 282-6768 11/16/2010 01/05/2011

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/10/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/10/2008 08/22/2008
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD
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LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 07/08/2008 08/22/2008

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 09/02/2009 10/12/2009

LORAIN OH 44052 (440) 282-6768 11/16/2010 01/05/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365940 AUTUMN AEGIS NURSING HOME 1130 TOWER BLVD

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE
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LORAIN OH 44052 (440) 282-6768 11/16/2010 01/05/2011

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

Page 41105 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/19/2011 10/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/19/2011 10/02/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE
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CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/28/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

Page 41110 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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abuse, neglect or mistreatment of
residents.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
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CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/19/2011 10/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 08/26/2009 10/17/2009

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011

CINCINNATI OH 45229 (513) 961-2853 11/17/2010 01/08/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a Widespread Minimal harm or potential for actual
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LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365942 DUAL MANOR HEALTH CARE CENTER 515 EAST MARTIN
LUTHER KING DRIVE

365943 EUCLID SUBACUTE CARE CENTER 18901 LAKE SHORE
BLVD

365943 EUCLID SUBACUTE CARE CENTER 18901 LAKE SHORE
BLVD

365943 EUCLID SUBACUTE CARE CENTER 18901 LAKE SHORE
BLVD

365943 EUCLID SUBACUTE CARE CENTER 18901 LAKE SHORE
BLVD

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE
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CINCINNATI OH 45229 (513) 961-2853 08/19/2011 10/08/2011

CINCINNATI OH 45229 (513) 961-2853 08/19/2011 10/08/2011

EUCLID OH 44119 (216) 692-8810 12/21/2010 01/19/2011

EUCLID OH 44119 (216) 692-8810 10/11/2011 11/11/2011

EUCLID OH 44119 (216) 692-8810 12/22/2010 01/19/2011

EUCLID OH 44119 (216) 692-8810 12/21/2010 01/19/2011

MANSFIELD OH 44906 (419) 747-2666 06/18/2008 07/28/2008

MANSFIELD OH 44906 (419) 747-2666 06/19/2008 07/28/2008

MANSFIELD OH 44906 (419) 747-2666 08/26/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 08/27/2009 10/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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faulty automatic sprinkler system. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE
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MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 06/18/2008 07/28/2008

MANSFIELD OH 44906 (419) 747-2666 08/27/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 06/18/2008 07/28/2008

MANSFIELD OH 44906 (419) 747-2666 08/26/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 08/26/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 08/26/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 11/18/2010 01/03/2011
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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regulations.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE
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MANSFIELD OH 44906 (419) 747-2666 11/18/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 06/18/2008 07/28/2008

MANSFIELD OH 44906 (419) 747-2666 08/26/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 08/27/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 08/27/2009 10/15/2009

MANSFIELD OH 44906 (419) 747-2666 11/18/2010 01/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE
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MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365945 CRYSTAL CARE CENTER OF MANSFIE 1159 WYANDOTTE
AVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE
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MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

MANSFIELD OH 44906 (419) 747-2666 12/02/2010 01/03/2011

CINCINNATI OH 45227 (513) 527-0109 05/20/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/20/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE
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CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 09/15/2010 11/05/2010

CINCINNATI OH 45227 (513) 527-0109 09/17/2010 11/05/2010

CINCINNATI OH 45227 (513) 527-0109 09/17/2010 11/05/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE
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CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 07/29/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 09/15/2010 11/05/2010

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE
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CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/20/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE
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CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 09/15/2010 11/05/2010

CINCINNATI OH 45227 (513) 527-0109 09/17/2010 11/05/2010

CINCINNATI OH 45227 (513) 527-0109 05/23/2008 06/20/2008

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009

CINCINNATI OH 45227 (513) 527-0109 07/31/2009 09/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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365946 MERCY SAINT THERESA CENTER 7010 ROWAN HILL
DRIVE

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD
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CINCINNATI OH 45227 (513) 527-0109 09/15/2010 11/05/2010

NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/30/2010 01/20/2011

NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

Page 41157 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 02/16/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 12/28/2010 01/20/2011

NEWBURY OH 44065 (440) 338-8220 12/30/2010 01/20/2011

NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD
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NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 12/11/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365947 HOLLY HILL NURSING HOME 10190 FAIRMOUNT RD

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE
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NEWBURY OH 44065 (440) 338-8220 12/12/2008 01/30/2009

NEWBURY OH 44065 (440) 338-8220 02/16/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/16/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 02/18/2010 04/05/2010

NEWBURY OH 44065 (440) 338-8220 12/28/2010 01/20/2011

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related Isolated Minimal harm or potential for actual
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365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE
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CLEVELAND OH 44106 (216) 229-3300 09/17/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/17/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/17/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 11/05/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 09/17/2008 11/04/2008
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE
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CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 11/05/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE
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CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/06/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 09/17/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008

CLEVELAND OH 44106 (216) 229-3300 09/18/2008 11/04/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE
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CLEVELAND OH 44106 (216) 229-3300 11/05/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 11/06/2009 12/11/2009

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/05/2011 02/11/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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area is safe, easy to use, clean
and comfortable.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
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CLEVELAND OH 44106 (216) 229-3300 01/06/2011 02/11/2011

CLEVELAND OH 44106 (216) 229-3300 01/06/2011 02/11/2011

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 09/29/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/29/2010 11/10/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Potential for minimal harm
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HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD
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CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

Page 41190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and maintenance.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD
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CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 10/15/2009 11/16/2009

CORTLAND OH 44410 (330) 637-7906 09/29/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints

Widespread Potential for minimal harm
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365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD
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CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 09/29/2010 11/10/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 08/05/2008 09/11/2008
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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or suggestions.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365949 CONCORD CARE CENTER OF CORTLAND 4250 SODOM
HUTCHINGS RD

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
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CORTLAND OH 44410 (330) 637-7906 08/06/2008 09/11/2008

CORTLAND OH 44410 (330) 637-7906 10/15/2009 11/16/2009

CORTLAND OH 44410 (330) 637-7906 09/30/2010 11/03/2010

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA
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COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 07/02/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 07/02/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 07/02/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
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COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/25/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/25/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/16/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA
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COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA
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COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/10/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 07/02/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365950 ARLINGTON COURT NURSING &
REHABILITATION CENTER

1605 NORTHWEST
PROFESSIONAL
PLAZA

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/16/2009

COLUMBUS OH 43220 (614) 451-5677 05/22/2009 07/14/2009

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 06/29/2010 08/21/2010

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

COLUMBUS OH 43220 (614) 451-5677 08/24/2011 10/04/2011

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

Page 41222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/08/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/08/2009 02/13/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 41227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 05/10/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 05/12/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 05/12/2011 07/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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MAUMEE OH 43537 (419) 865-1248 05/12/2011 06/17/2011

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 05/10/2011 06/17/2011

Page 41234 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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completing them.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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MAUMEE OH 43537 (419) 865-1248 05/12/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 05/12/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/08/2009 01/20/2009

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD
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MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 03/04/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 05/10/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 05/10/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 01/05/2009 02/13/2009

MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365952 RIDGEWOOD MANOR 3231 MANLEY ROAD

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364
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MAUMEE OH 43537 (419) 865-1248 03/01/2010 04/12/2010

MAUMEE OH 43537 (419) 865-1248 05/10/2011 07/01/2011

MAUMEE OH 43537 (419) 865-1248 05/10/2011 07/01/2011

SAINT MARYS OH 45885 (419) 394-6330 02/27/2009 04/15/2009

SAINT MARYS OH 45885 (419) 394-6330 01/06/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 10/26/2010 11/19/2010

SAINT MARYS OH 45885 (419) 394-6330 10/26/2010 11/19/2010

SAINT MARYS OH 45885 (419) 394-6330 10/27/2010 11/10/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365953 OTTERBEIN ST MARYS RETIREMENT
COMMUNITY

11230 STATE ROUTE
364

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE
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SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 10/26/2010 11/10/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/05/2010 02/15/2010

SAINT MARYS OH 45885 (419) 394-6330 01/06/2010 02/15/2010

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 03/26/2009 05/01/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE
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OBERLIN OH 44074 (440) 775-0094 05/04/2010 06/04/2010

OBERLIN OH 44074 (440) 775-0094 05/04/2010 06/04/2010

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 03/26/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 05/04/2010 06/04/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Page 41255 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

approved construction type or Pattern Minimal harm or potential for actual
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365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE
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OBERLIN OH 44074 (440) 775-0094 05/04/2010 06/04/2010

OBERLIN OH 44074 (440) 775-0094 05/04/2010 06/04/2010

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 03/24/2009 05/01/2009

OBERLIN OH 44074 (440) 775-0094 04/01/2011 05/12/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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materials. harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

a properly constructed or
installed hyperbaric treatment
facility.

Widespread Minimal harm or potential for actual
harm
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365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365956 KENDAL AT OBERLIN 600 KENDAL DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE
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OBERLIN OH 44074 (440) 775-0094 04/03/2011 05/12/2011

OBERLIN OH 44074 (440) 775-0094 04/03/2011 05/12/2011

PIKETON OH 45661 (740) 289-4074 09/14/2010 10/25/2010

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE
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PIKETON OH 45661 (740) 289-4074 07/07/2009 07/31/2009

PIKETON OH 45661 (740) 289-4074 07/07/2009 07/31/2009

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 07/07/2009 07/31/2009

PIKETON OH 45661 (740) 289-4074 09/14/2010 10/25/2010

PIKETON OH 45661 (740) 289-4074 09/14/2010 10/25/2010

PIKETON OH 45661 (740) 289-4074 09/16/2010 10/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365961 PIKETON NURSING CENTER 300 OVERLOOK DRIVE

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST
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PIKETON OH 45661 (740) 289-4074 11/10/2011 12/27/2011

PIKETON OH 45661 (740) 289-4074 07/07/2009 07/31/2009

GENEVA OH 44041 (440) 466-1181 07/30/2009 08/19/2009

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/05/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST
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GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/05/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 08/03/2010 09/13/2010

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm

Page 41276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



REHAB

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365962 GENEVA POINTE SKILLED NURSING AND
REHAB

60 WEST ST

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE
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GENEVA OH 44041 (440) 466-1181 07/30/2009 08/19/2009

GENEVA OH 44041 (440) 466-1181 10/20/2011 12/18/2011

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 12/10/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

Page 41281 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/23/2011

FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/21/2011

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 12/10/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/21/2011

FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/21/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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extinguishing system.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE

365963 GOOD SHEPHERD HOME 725 COLUMBUS AVE
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FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/21/2011

FOSTORIA OH 44830 (419) 435-1801 02/03/2011 03/23/2011

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/21/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 10/23/2008 12/08/2008

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 12/07/2009 01/15/2010

FOSTORIA OH 44830 (419) 435-1801 02/02/2011 03/21/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD

365964 PARMA COMMUNITY SKILLED NURSING
FACILITY

7007 POWERS BLVD
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PARMA OH 44129 (440) 743-4330 11/12/2008 12/29/2008

PARMA OH 44129 (440) 743-4330 01/28/2010 02/24/2010

PARMA OH 44129 (440) 743-4330 01/28/2010 02/24/2010

PARMA OH 44129 (440) 743-4330 11/14/2008 12/29/2008

PARMA OH 44129 (440) 743-4330 11/14/2008 12/29/2008

PARMA OH 44129 (440) 743-4330 01/28/2010 02/24/2010

PARMA OH 44129 (440) 743-4330 11/14/2008 12/29/2008

PARMA OH 44129 (440) 743-4330 11/14/2008 12/29/2008

PARMA OH 44129 (440) 743-4330 01/28/2010 02/24/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Isolated Minimal harm or potential for actual
harm
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FACILITY

365965 FAIRVIEW HOSPITAL SKILLED NURSING UNIT 18101 LORAIN AVE

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD
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CLEVELAND OH 44111 (216) 476-4804 07/02/2009 01/01/1900

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 07/01/2010 08/10/2010

MADISON OH 44057 (440) 466-3702 05/18/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 05/18/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 05/19/2011 06/30/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 41295 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD
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MADISON OH 44057 (440) 466-3702 05/19/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 05/19/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 06/29/2010 08/10/2010

MADISON OH 44057 (440) 466-3702 07/01/2010 08/10/2010

MADISON OH 44057 (440) 466-3702 05/18/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 05/19/2011 06/30/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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the nursing home.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
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MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/29/2009 06/23/2009

MADISON OH 44057 (440) 466-3702 04/30/2009 06/19/2009

MADISON OH 44057 (440) 466-3702 06/29/2010 08/10/2010

MADISON OH 44057 (440) 466-3702 06/29/2010 08/10/2010

MADISON OH 44057 (440) 466-3702 07/01/2010 08/10/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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similar products. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365966 BROADFIELD CARE CENTER 7927 MIDDLE RIDGE
RD

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET
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MADISON OH 44057 (440) 466-3702 05/18/2011 06/30/2011

MADISON OH 44057 (440) 466-3702 05/19/2011 06/30/2011

LIMA OH 45801 (419) 226-9031 06/29/2010 07/29/2010

LIMA OH 45801 (419) 226-9031 04/19/2011 05/19/2011

LIMA OH 45801 (419) 226-9031 04/19/2011 05/19/2011

LIMA OH 45801 (419) 226-9031 08/19/2009 09/14/2009

LIMA OH 45801 (419) 226-9031 04/19/2011 05/19/2011

LIMA OH 45801 (419) 226-9031 08/19/2009 09/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365967 ST RITA'S TRANSITIONAL CARE UN 730 WEST MARKET
STREET

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W
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LIMA OH 45801 (419) 226-9031 06/29/2010 07/29/2010

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/04/2008 10/10/2008

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 12/14/2010 01/28/2011
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

Page 41313 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HURON OH 44839 (419) 433-4990 12/16/2010 01/28/2011

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 09/04/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/04/2008 10/10/2008

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 12/16/2010 01/28/2011

Page 41314 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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REHABILITATION W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W

365968 ADMIRAL'S POINTE NURSING AND
REHABILITATION

1920 CLEVELAND RD
W
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HURON OH 44839 (419) 433-4990 12/16/2010 01/28/2011

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/03/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/04/2008 10/10/2008

HURON OH 44839 (419) 433-4990 09/04/2008 10/10/2008

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 10/13/2009 11/13/2009

HURON OH 44839 (419) 433-4990 12/14/2010 01/28/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide enough emergency
electricity.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365969 ANCHOR LODGE NURSING HOME INC 3756 W ERIE AVE

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
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LORAIN OH 44053 (440) 244-2019 03/23/2010 05/10/2010

LORAIN OH 44053 (440) 244-2019 06/01/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 06/02/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 01/20/2009 03/06/2009

LORAIN OH 44053 (440) 244-2019 06/01/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 06/02/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 06/02/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 01/20/2009 03/06/2009

LORAIN OH 44053 (440) 244-2019 06/01/2011 07/11/2011

LORAIN OH 44053 (440) 244-2019 01/20/2009 03/06/2009

LORAIN OH 44053 (440) 244-2019 01/20/2009 03/06/2009

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

construction that can resist fire Isolated Minimal harm or potential for actual
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STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET
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UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 08/28/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 41328 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET
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UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/28/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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conditions.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Page 41332 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365970 UNION CITY CARE CENTER 907 EAST CENTRAL
STREET

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD
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UNION CITY OH 45390 (937) 968-5284 08/04/2011 09/16/2011

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 08/26/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 08/28/2009 10/06/2009

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

UNION CITY OH 45390 (937) 968-5284 11/04/2010 12/24/2010

YOUNGSTOWN OH 44511 (330) 792-5511 06/17/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 06/18/2009 07/28/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Page 41335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



nourished. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Widespread Minimal harm or potential for actual
harm
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365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD
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YOUNGSTOWN OH 44511 (330) 792-5511 06/18/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 07/30/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 07/30/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 06/17/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 06/18/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 07/30/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 06/17/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 06/17/2009 07/28/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD
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YOUNGSTOWN OH 44511 (330) 792-5511 06/18/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 06/18/2009 07/28/2009

YOUNGSTOWN OH 44511 (330) 792-5511 07/27/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 07/30/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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maintenance and testing program
for fire alarm systems.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD
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YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 07/27/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 07/30/2010 09/08/2010

YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365972 CAMELOT ARMS CARE CENTER 2958 CANFIELD RD

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE
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YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/11/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

YOUNGSTOWN OH 44511 (330) 792-5511 05/13/2011 06/13/2011

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 02/07/2011 03/22/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE
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FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 02/07/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/07/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Widespread Potential for minimal harm
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365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE
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FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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money which is deposited with
the nursing home.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE
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FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/17/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/20/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/21/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 01/21/2010 03/09/2010

FINDLAY OH 45840 (419) 424-3000 02/07/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/07/2011 03/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm
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365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365973 BIRCHAVEN RETIREMENT VILLAGE 15100 BIRCHAVEN
LANE

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET
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FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 02/11/2011 03/22/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

FINDLAY OH 45840 (419) 424-3000 11/14/2011 12/12/2011

WAYNESVILLE OH 45068 (513) 897-6050 03/31/2009 05/22/2009

WAYNESVILLE OH 45068 (513) 897-6050 04/03/2009 05/22/2009

WAYNESVILLE OH 45068 (513) 897-6050 04/03/2009 05/22/2009

Page 41366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET
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WAYNESVILLE OH 45068 (513) 897-6050 06/08/2010 07/31/2010

WAYNESVILLE OH 45068 (513) 897-6050 06/08/2010 07/31/2010

WAYNESVILLE OH 45068 (513) 897-6050 06/11/2010 07/31/2010

WAYNESVILLE OH 45068 (513) 897-6050 08/05/2011 09/24/2011

WAYNESVILLE OH 45068 (513) 897-6050 06/11/2010 07/31/2010

WAYNESVILLE OH 45068 (513) 897-6050 03/31/2009 05/22/2009

WAYNESVILLE OH 45068 (513) 897-6050 03/31/2009 05/22/2009

WAYNESVILLE OH 45068 (513) 897-6050 03/31/2009 05/22/2009

WAYNESVILLE OH 45068 (513) 897-6050 08/05/2011 09/24/2011

WAYNESVILLE OH 45068 (513) 897-6050 08/05/2011 09/24/2011

WAYNESVILLE OH 45068 (513) 897-6050 04/03/2009 05/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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sores or heal existing bed sores.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365974 QUAKER HEIGHTS NURSING HOME 514 WEST HIGH
STREET

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

Page 41373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAYNESVILLE OH 45068 (513) 897-6050 06/08/2010 07/31/2010

WAYNESVILLE OH 45068 (513) 897-6050 08/05/2011 09/24/2011

WAYNESVILLE OH 45068 (513) 897-6050 08/05/2011 09/24/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that are listed in official
regulations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 06/01/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 11/30/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 11/30/2010 01/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

Page 41397 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/11/2008 01/28/2009

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 06/01/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 02/26/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 03/03/2010 05/27/2010

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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365975 PARK HEALTH CENTER 100 PINE AVENUE

365975 PARK HEALTH CENTER 100 PINE AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE
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ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

ST CLAIRSVILLE OH 43950 (740) 695-4925 12/02/2010 01/11/2011

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE
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SANDUSKY OH 44870 (419) 627-2273 08/25/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 06/29/2010

SANDUSKY OH 44870 (419) 627-2273 06/21/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 06/21/2010 08/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE
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SANDUSKY OH 44870 (419) 627-2273

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 06/21/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 04/09/2009 05/08/2009

SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual

Page 41416 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE
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SANDUSKY OH 44870 (419) 627-2273 06/16/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 06/21/2010 08/10/2010

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/08/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/25/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/25/2011 10/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 41419 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



maintenance and testing program
for fire alarm systems.

harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365976 PROVIDENCE CARE CENTER 2025 HAYES AVENUE

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET
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SANDUSKY OH 44870 (419) 627-2273 08/25/2011 10/17/2011

SANDUSKY OH 44870 (419) 627-2273 08/25/2011 10/17/2011

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 01/14/2010 02/11/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET
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SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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facilities.

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET
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SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 03/31/2011 06/17/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/18/2008 01/09/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
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SALEM OH 44460 (330) 332-1588 11/18/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET
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SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 41439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
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SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 06/17/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET
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SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 11/20/2008 01/09/2009

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 01/14/2010 02/08/2010

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

Page 41446 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies
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and maintenance. harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365977 SALEM CARE CENTER 1985 EAST PERSHING
STREET

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 06/17/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

SALEM OH 44460 (330) 332-1588 03/31/2011 05/27/2011

CINCINNATI OH 45220 (513) 861-0400 05/20/2008 07/16/2008

CINCINNATI OH 45220 (513) 861-0400 05/22/2008 08/15/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 05/22/2008 08/15/2008

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 05/22/2008 07/16/2008

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Page 41459 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm
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365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 05/22/2008 07/16/2008

CINCINNATI OH 45220 (513) 861-0400 05/22/2008 07/16/2008

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE
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CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/28/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009

CINCINNATI OH 45220 (513) 861-0400 07/31/2009 09/19/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm
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365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365978 SCARLET OAKS RETIREMENT COMMUNITY 440 LAFAYETTE
AVENUE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
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CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 09/29/2010 11/19/2010

CINCINNATI OH 45220 (513) 861-0400 10/01/2010 11/19/2010

FAIRBORN OH 45324 (937) 878-0262 12/11/2008 01/30/2009

FAIRBORN OH 45324 (937) 878-0262 11/08/2010 12/28/2010

FAIRBORN OH 45324 (937) 878-0262 12/11/2008 01/30/2009

FAIRBORN OH 45324 (937) 878-0262 12/11/2008 01/30/2009

FAIRBORN OH 45324 (937) 878-0262 12/11/2008 01/30/2009

FAIRBORN OH 45324 (937) 878-0262 09/18/2009 11/06/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365979 PATRIOT RIDGE COMMUNITY 789 STONEYBROOK
TERRACE

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD
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FAIRBORN OH 45324 (937) 878-0262 09/18/2009 11/06/2009

FAIRBORN OH 45324 (937) 878-0262 09/18/2009 11/06/2009

FAIRBORN OH 45324 (937) 878-0262 09/18/2009 11/06/2009

FAIRBORN OH 45324 (937) 878-0262 12/11/2008 01/30/2009

FAIRBORN OH 45324 (937) 878-0262 11/08/2010 12/28/2010

FAIRBORN OH 45324 (937) 878-0262 11/08/2010 12/28/2010

COLUMBUS OH 43231 (614) 891-1111 03/02/2010 05/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 41479 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs of each resident. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD
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COLUMBUS OH 43231 (614) 891-1111 02/24/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 02/25/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 02/24/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 02/25/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 12/18/2008 01/05/2009

COLUMBUS OH 43231 (614) 891-1111 03/03/2010 05/15/2010

COLUMBUS OH 43231 (614) 891-1111 02/24/2011 04/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies
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for fire alarm systems.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365980 FOREST HILLS CENTER 2841 EAST DUBLIN-
GRANVILLE ROAD

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE
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COLUMBUS OH 43231 (614) 891-1111 03/02/2010 05/15/2010

COLUMBUS OH 43231 (614) 891-1111 03/03/2010 05/15/2010

COLUMBUS OH 43231 (614) 891-1111 03/03/2010 05/15/2010

COLUMBUS OH 43231 (614) 891-1111 02/25/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 02/25/2011 04/15/2011

COLUMBUS OH 43231 (614) 891-1111 02/25/2011 04/15/2011

DAYTON OH 45405 (937) 224-0793 03/05/2009 04/10/2009

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE
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DAYTON OH 45405 (937) 224-0793 03/05/2009 04/10/2009

DAYTON OH 45405 (937) 224-0793 03/05/2009 04/10/2009

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 05/12/2011 06/06/2011

DAYTON OH 45405 (937) 224-0793 03/03/2009 04/10/2009

DAYTON OH 45405 (937) 224-0793 03/03/2009 04/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE
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DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 05/12/2011 06/06/2011

DAYTON OH 45405 (937) 224-0793 03/03/2009 04/10/2009

DAYTON OH 45405 (937) 224-0793 04/29/2010 07/09/2010

DAYTON OH 45405 (937) 224-0793 05/13/2011 06/06/2011

Page 41494 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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365981 FOREST VIEW CARE & REHABILITATION
CENTER

323 FOREST AVENUE

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET
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DAYTON OH 45405 (937) 224-0793 05/13/2011 06/06/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/09/2009 10/30/2009

BLOOMVILLE OH 44818 (419) 983-2021 09/09/2009 10/30/2009

BLOOMVILLE OH 44818 (419) 983-2021 11/18/2010 12/31/2010

BLOOMVILLE OH 44818 (419) 983-2021 11/18/2010 12/31/2010

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/22/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/10/2009 10/30/2009

BLOOMVILLE OH 44818 (419) 983-2021 11/18/2010 11/30/2010

BLOOMVILLE OH 44818 (419) 983-2021 09/22/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/09/2009 10/30/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365982 RUFFING FAMILY CARE CTR OF BLO 22 CLINTON STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET
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BLOOMVILLE OH 44818 (419) 983-2021 09/09/2009 10/30/2009

BLOOMVILLE OH 44818 (419) 983-2021 11/18/2010 12/31/2010

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

BLOOMVILLE OH 44818 (419) 983-2021 09/10/2009 10/15/2009

BLOOMVILLE OH 44818 (419) 983-2021 11/18/2010 11/30/2010

BLOOMVILLE OH 44818 (419) 983-2021 09/21/2011 10/19/2011

MIAMISBURG OH 45342 (937) 866-9089 04/01/2008 05/31/2008
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Page 41503 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET
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MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/27/2008

MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/27/2008

MIAMISBURG OH 45342 (937) 866-9089 06/26/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 09/02/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 09/02/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/27/2008

MIAMISBURG OH 45342 (937) 866-9089 06/26/2009 08/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET
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MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 09/02/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 09/02/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/27/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 41512 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET

365984 KINGSTON OF MIAMISBURG 1120 SOUTH
DUNAWAY STREET
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MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/27/2008

MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 09/01/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 09/01/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 09/01/2010 10/04/2010

MIAMISBURG OH 45342 (937) 866-9089 04/04/2008 05/24/2008

MIAMISBURG OH 45342 (937) 866-9089 06/26/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 06/26/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 06/27/2009 08/07/2009

MIAMISBURG OH 45342 (937) 866-9089 09/01/2010 10/04/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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DUNAWAY STREET

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD
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CALCUTTA OH 43920 (330) 385-7100 10/15/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 02/04/2011 03/15/2011

CALCUTTA OH 43920 (330) 385-7100 10/15/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 10/16/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 10/16/2008 11/28/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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block smoke. harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
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CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 02/04/2011 03/15/2011

CALCUTTA OH 43920 (330) 385-7100 10/16/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 10/16/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 12/01/2009 01/28/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for Widespread Potential for minimal harm
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ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD

365987 CALCUTTA HEALTH CARE CENTER 48444 BELL SCHOOL
ROAD
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CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 10/16/2008 11/28/2008

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 12/03/2009 01/29/2010

CALCUTTA OH 43920 (330) 385-7100 02/03/2011 03/15/2011

CALCUTTA OH 43920 (330) 385-7100 02/04/2011 03/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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ROAD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD
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COLUMBUS OH 43235 (614) 885-3300 04/01/2010 04/28/2010

COLUMBUS OH 43235 (614) 885-3300 03/25/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 04/01/2010 04/28/2010

COLUMBUS OH 43235 (614) 885-3300 03/25/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 06/25/2009 08/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD
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COLUMBUS OH 43235 (614) 885-3300 04/01/2010 04/28/2010

COLUMBUS OH 43235 (614) 885-3300 03/25/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/25/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/25/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

COLUMBUS OH 43235 (614) 885-3300 06/22/2009 08/02/2009

COLUMBUS OH 43235 (614) 885-3300 06/25/2009 08/02/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365988 WILLOW BROOK CHRISTIAN HOME 55 LAZELLE RD

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE
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COLUMBUS OH 43235 (614) 885-3300 06/25/2009 08/02/2009

COLUMBUS OH 43235 (614) 885-3300 04/01/2010 04/28/2010

COLUMBUS OH 43235 (614) 885-3300 04/01/2010 04/28/2010

COLUMBUS OH 43235 (614) 885-3300 03/26/2011 05/15/2011

DOVER OH 44622 (330) 343-5521 10/29/2008 12/18/2008

DOVER OH 44622 (330) 343-5521 01/07/2010 02/26/2010

DOVER OH 44622 (330) 343-5521 01/07/2010 02/26/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
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DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE
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DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 10/29/2008 12/18/2008

DOVER OH 44622 (330) 343-5521 10/30/2008 12/18/2008

DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 10/29/2008 12/18/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365990 NEW DAWN HEALTH CARE CENTER, INC 865 EAST IRON
AVENUE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE
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DOVER OH 44622 (330) 343-5521 10/29/2008 12/18/2008

DOVER OH 44622 (330) 343-5521 10/30/2008 12/18/2008

DOVER OH 44622 (330) 343-5521 01/07/2010 02/26/2010

DOVER OH 44622 (330) 343-5521 03/09/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

DOVER OH 44622 (330) 343-5521 03/10/2011 04/20/2011

MASURY OH 44438 (330) 448-2547 08/31/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/02/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 11/22/2010 01/03/2011

Page 41550 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE
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MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/02/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/02/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/02/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

Page 41554 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE
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MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 08/31/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 08/31/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 08/31/2009 10/12/2009

MASURY OH 44438 (330) 448-2547 09/02/2009 10/12/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 41559 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365991 ORANGE VILLAGE CARE CENTER 8055 ADDISON ROAD
SE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE
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MASURY OH 44438 (330) 448-2547 11/22/2010 01/03/2011

MASURY OH 44438 (330) 448-2547 11/23/2010 01/03/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

MASURY OH 44438 (330) 448-2547 09/08/2011 10/10/2011

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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possible quality of life.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE
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LOUISVILLE OH 44641 (330) 875-4224 08/25/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 08/25/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 08/27/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 08/27/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 08/27/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 10/12/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 10/12/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 10/14/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE
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LOUISVILLE OH 44641 (330) 875-4224 08/25/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 08/27/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 10/12/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 10/14/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 10/14/2010 11/08/2010

LOUISVILLE OH 44641 (330) 875-4224 10/14/2010 11/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE
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LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 09/11/2008 10/10/2008

LOUISVILLE OH 44641 (330) 875-4224 08/27/2009 09/10/2009

LOUISVILLE OH 44641 (330) 875-4224 10/12/2010 11/08/2010

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Page 41575 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE
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HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 02/15/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 02/15/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 11/25/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 11/25/2009 01/11/2010

Page 41578 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
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HILLSBORO OH 45133 (937) 393-1925 02/18/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 02/15/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365994 LAURELS OF HILLSBORO 175 CHILLICOTHE
AVENUE

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW
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HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 11/23/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 11/25/2009 01/11/2010

HILLSBORO OH 45133 (937) 393-1925 02/18/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 02/18/2011 04/05/2011

HILLSBORO OH 45133 (937) 393-1925 09/26/2008 11/04/2008

NAVARRE OH 44662 (330) 767-3455 08/04/2010 09/01/2010

NAVARRE OH 44662 (330) 767-3455 08/05/2010 09/01/2010

NAVARRE OH 44662 (330) 767-3455 08/05/2010 09/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
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NAVARRE OH 44662 (330) 767-3455 10/18/2011 11/05/2011

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 08/05/2010 09/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
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NAVARRE OH 44662 (330) 767-3455

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 06/04/2009 06/19/2009

NAVARRE OH 44662 (330) 767-3455 08/04/2010 09/01/2010

TOLEDO OH 43614 (419) 865-4445 06/30/2009 07/21/2009

TOLEDO OH 43614 (419) 865-4445 07/02/2009 07/21/2009

TOLEDO OH 43614 (419) 865-4445 06/30/2009 07/21/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365996 SWAN CREEK HEALTH CARE CENTER 1650 SWAN CREEK
LANE

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD
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TOLEDO OH 43614 (419) 865-4445 07/02/2009 07/21/2009

TOLEDO OH 43614 (419) 865-4445 07/02/2009 07/21/2009

TOLEDO OH 43614 (419) 865-4445 05/18/2010 06/01/2010

TOLEDO OH 43614 (419) 865-4445 05/18/2010 05/21/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 05/05/2008 05/23/2008

SANDUSKY OH 44870 (419) 621-1900 07/06/2009 08/14/2009

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD
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SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 05/05/2008 05/23/2008

SANDUSKY OH 44870 (419) 621-1900 05/05/2008 05/23/2008

SANDUSKY OH 44870 (419) 621-1900 05/08/2008 05/23/2008

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

Page 41602 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365997 PARKVUE HEALTH CARE CENTER 3800 BOARDWALK
BLVD

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE
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SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 05/05/2008 05/23/2008

SANDUSKY OH 44870 (419) 621-1900 07/06/2009 08/14/2009

SANDUSKY OH 44870 (419) 621-1900 07/09/2009 08/14/2009

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

SANDUSKY OH 44870 (419) 621-1900 09/16/2010 10/19/2010

BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 02/17/2010 03/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE
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BIDWELL OH 45614 (740) 446-5001 04/15/2011 05/15/2011

BIDWELL OH 45614 (740) 446-5001 04/15/2011 05/15/2011

BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 04/15/2011 05/15/2011

BIDWELL OH 45614 (740) 446-5001 12/04/2008 01/15/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

365998 HOLZER SENIOR CARE CENTER 380 COLONIAL DRIVE

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD
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BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 02/12/2010 03/09/2010

BIDWELL OH 45614 (740) 446-5001 04/15/2011 05/15/2011

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD
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MIAMISBURG OH 45342 (937) 384-4308

MIAMISBURG OH 45342 (937) 384-4308 08/16/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well Isolated Minimal harm or potential for actual
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366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD
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MIAMISBURG OH 45342 (937) 384-4308

MIAMISBURG OH 45342 (937) 384-4308 08/16/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 08/16/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 08/16/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD
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MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD

366000 SYCAMORE GLEN HEALTH CENTER 2175 LEITER ROAD
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MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 06/05/2009 07/15/2009

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 08/19/2010 10/06/2010

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011

MIAMISBURG OH 45342 (937) 384-4308 09/29/2011 11/10/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm
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366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

Page 41633 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET
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MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 08/18/2010 10/04/2010

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 08/18/2010 10/04/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET
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MARIETTA OH 45750 (740) 376-5600 08/25/2010 10/04/2010

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET

366001 HARMAR PLACE REHAB & EXTENDED CARE 401 HARMAR STREET
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MARIETTA OH 45750 (740) 376-5600 08/18/2010 10/04/2010

MARIETTA OH 45750 (740) 376-5600 08/18/2010 10/04/2010

MARIETTA OH 45750 (740) 376-5600 05/13/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 05/15/2008 06/20/2008

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009

MARIETTA OH 45750 (740) 376-5600 07/22/2009 08/21/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
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MARIETTA OH 45750 (740) 376-5600 08/18/2010 10/04/2010

CRESTLINE OH 44827 (419) 683-3255 06/16/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Page 41651 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



conditions.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366002 CRESTLINE NURSING CENTER 327 WEST MAIN
STREET

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE
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CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

CRESTLINE OH 44827 (419) 683-3255 07/21/2010 08/19/2010

CRESTLINE OH 44827 (419) 683-3255 09/22/2011 11/01/2011

CRESTLINE OH 44827 (419) 683-3255 06/18/2009 07/25/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE
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366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE
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FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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allowed.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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unwanted effects.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE
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FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/15/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN OH 45629 (740) 354-9151 08/28/2009 11/24/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or Widespread Minimal harm or potential for actual
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366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE
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FURNACE

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/15/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/15/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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well kept to protect the health and
safety of residents, workers, and
the public.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/04/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 06/05/2008 07/16/2008

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 11/24/2009

FRANKLIN OH 45629 (740) 354-9151 08/28/2009 11/24/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366003 FOUNTAINHEAD NURSING HOME 4734 GALLIA PIKE

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD
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FURNACE

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 08/28/2009 10/27/2009

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/14/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/15/2010 12/03/2010

FRANKLIN
FURNACE

OH 45629 (740) 354-9151 10/15/2010 12/03/2010

AURORA OH 44202 (330) 562-3120 05/05/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm
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366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
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AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Page 41687 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



adjusting.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well Isolated Minimal harm or potential for actual
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ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 05/05/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

Page 41690 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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nourished. harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 05/07/2009 06/08/2009

AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 06/30/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD
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AURORA OH 44202 (330) 562-3120 08/08/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 07/06/2010 08/03/2010

AURORA OH 44202 (330) 562-3120 08/08/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/08/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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needs, with timetables and
actions that can be measured.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366004 KENSINGTON CARE CENTER 849 NORTH AURORA
ROAD

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR
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AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011

AURORA OH 44202 (330) 562-3120 08/11/2011 09/16/2011

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND OH 44143 (216) 261-9600 09/22/2009 10/26/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR
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HEIGHTS

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 02/09/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

Page 41713 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/18/2010 12/21/2010

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/18/2010 12/21/2010

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR
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RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/22/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/18/2010 12/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR
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RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/18/2010 12/21/2010

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 02/09/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/20/2008 01/13/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 09/24/2009 10/26/2009

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600 11/18/2010 12/21/2010

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

Page 41726 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that are listed in official
regulations.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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detectors. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 04/28/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/28/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 04/28/2011 05/27/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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being separated from others.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE
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TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/17/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 12/19/2008 01/14/2009

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/23/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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unwanted effects.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and Isolated Minimal harm or potential for actual
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366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366010 SUMMIT VILLA CARE CENTER 330 SOUTHWEST AVE

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD
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TALLMADGE OH 44278 (330) 633-0555 02/25/2010 03/26/2010

TALLMADGE OH 44278 (330) 633-0555 04/28/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/28/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

TALLMADGE OH 44278 (330) 633-0555 04/29/2011 05/27/2011

MENTOR OH 44060 (440) 357-7900 11/19/2009 12/15/2009

MENTOR OH 44060 (440) 357-7900 09/11/2008 10/10/2008

MENTOR OH 44060 (440) 357-7900 09/11/2008 10/10/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD
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MENTOR OH 44060 (440) 357-7900 11/18/2009 12/15/2009

MENTOR OH 44060 (440) 357-7900 01/12/2011 02/01/2011

MENTOR OH 44060 (440) 357-7900 09/12/2008 10/10/2008

MENTOR OH 44060 (440) 357-7900 09/12/2008 10/10/2008

MENTOR OH 44060 (440) 357-7900 09/12/2008 10/10/2008

MENTOR OH 44060 (440) 357-7900 11/18/2009 12/15/2009

MENTOR OH 44060 (440) 357-7900 11/19/2009 12/15/2009

MENTOR OH 44060 (440) 357-7900 11/19/2009 12/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 41755 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that have been properly installed
according to the manufacturer's
instructions.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366011 ALTERCARE OF MENTOR 9901 JOHNNYCAKE
RIDGE RD

366012 COUNTRY MEADOWS CARE CENTER 4910 ALGIRE RD

366012 COUNTRY MEADOWS CARE CENTER 4910 ALGIRE RD
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MENTOR OH 44060 (440) 357-7900 01/12/2011 02/01/2011

MENTOR OH 44060 (440) 357-7900 01/13/2011 02/01/2011

MENTOR OH 44060 (440) 357-7900 01/12/2011 02/01/2011

MENTOR OH 44060 (440) 357-7900 01/12/2011 02/01/2011

MENTOR OH 44060 (440) 357-7900 01/13/2011 02/01/2011

BELLVILLE OH 44813 (419) 886-3922 08/14/2008 09/15/2008

BELLVILLE OH 44813 (419) 886-3922 08/14/2008 09/15/2008
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366012 COUNTRY MEADOWS CARE CENTER 4910 ALGIRE RD

366012 COUNTRY MEADOWS CARE CENTER 4910 ALGIRE RD

366012 COUNTRY MEADOWS CARE CENTER 4910 ALGIRE RD

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST
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BELLVILLE OH 44813 (419) 886-3922 12/16/2010 02/04/2011

BELLVILLE OH 44813 (419) 886-3922 09/24/2009 10/19/2009

BELLVILLE OH 44813 (419) 886-3922 12/16/2010 02/04/2011

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST
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LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 10/19/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/19/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/05/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 08/05/2009 09/23/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST
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LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

Page 41773 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 06/03/2008 06/20/2008

LEXINGTON OH 44904 (419) 884-2000 08/05/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/05/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST
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LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/11/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/11/2009

LEXINGTON OH 44904 (419) 884-2000 10/19/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

LEXINGTON OH 44904 (419) 884-2000 06/05/2008 06/20/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366013 LEXINGTON COURT CARE CENTER 250 DELAWARE ST

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD
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LEXINGTON OH 44904 (419) 884-2000 08/05/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 08/06/2009 09/23/2009

LEXINGTON OH 44904 (419) 884-2000 10/19/2010 01/31/2011

LEXINGTON OH 44904 (419) 884-2000 10/21/2010 12/06/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD
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MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 05/07/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/07/2009 06/12/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD
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MOUNT VERNON OH 43050 (740) 397-9626 05/21/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD
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MOUNT VERNON OH 43050 (740) 397-9626 05/07/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/21/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/21/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 08/02/2011 09/20/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 41796 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD
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MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/08/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/20/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/21/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 05/21/2010 06/28/2010

MOUNT VERNON OH 43050 (740) 397-9626 08/02/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011
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Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366014 WHISPERING HILLS CARE CENTER 416 WOOSTER ROAD

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST
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MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MOUNT VERNON OH 43050 (740) 397-9626 08/05/2011 09/20/2011

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009

MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009

MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST
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MENTOR OH 44060 (440) 255-9309 11/09/2010 12/11/2010

MENTOR OH 44060 (440) 255-9309 11/09/2010 12/11/2010

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Potential for minimal harm

fire-resistant room wall surfaces. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366015 MENTOR WAY NURSING & REHAB CTR 8881 SCHAEFER ST

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET
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MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009

MENTOR OH 44060 (440) 255-9309 07/23/2008 09/11/2008

MENTOR OH 44060 (440) 255-9309 09/03/2009 10/12/2009

MENTOR OH 44060 (440) 255-9309 11/03/2010 12/11/2010

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 06/10/2010 07/28/2010

LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET
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LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET
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LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET
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LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 06/10/2010 07/28/2010

LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010

LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010

LANCASTER OH 43130 (740) 653-8767 06/10/2010 09/08/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 41823 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET
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LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm
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366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366016 MAIN STREET TERRACE CARE CENTER 1318 E MAIN STREET

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH
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LANCASTER OH 43130 (740) 653-8767 05/08/2009 06/26/2009

LANCASTER OH 43130 (740) 653-8767 08/10/2011 09/28/2011

LOGAN OH 43138 (740) 385-2461 05/28/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/28/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH
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LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 05/28/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH
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LOGAN OH 43138 (740) 385-2461 07/08/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/08/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/23/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH
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LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 05/28/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 05/28/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/28/2009 08/21/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH
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LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 05/29/2009 07/22/2009

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Pattern Potential for minimal harm
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93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366017 ARCADIA ACRES INC 20017 STATE ROUTE
93 SOUTH

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD
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LOGAN OH 43138 (740) 385-2461 07/09/2010 08/26/2010

LOGAN OH 43138 (740) 385-2461 09/02/2011 11/01/2011

OTTAWA OH 45875 (419) 538-6529 08/19/2010 10/07/2010

OTTAWA OH 45875 (419) 538-6529 09/13/2011 10/28/2011

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 08/19/2010 10/07/2010

OTTAWA OH 45875 (419) 538-6529 09/13/2011 10/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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results of the nursing home's
most recent survey.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD
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OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 08/19/2010 10/07/2010

OTTAWA OH 45875 (419) 538-6529 08/19/2010 10/07/2010

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/27/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 10/28/2009 12/16/2009

OTTAWA OH 45875 (419) 538-6529 08/19/2010 10/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366019 MEADOWS OF OTTAWA-GLANDORF 575 O-G RD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD
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OTTAWA OH 45875 (419) 538-6529 09/13/2011 10/28/2011

OTTAWA OH 45875 (419) 538-6529 09/13/2011 10/28/2011

OTTAWA OH 45875 (419) 538-6529 09/13/2011 10/28/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/02/2009 05/22/2009

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/15/2010 07/09/2010

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/15/2010 07/09/2010

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/15/2010 07/09/2010

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/17/2010 07/09/2010

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/02/2009 05/22/2009

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/02/2009 05/22/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD
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SHAKER HEIGHTS OH 44122 (216) 752-5600 04/02/2009 05/22/2009

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/02/2009 05/22/2009

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/21/2011 07/08/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/15/2010 01/01/1900

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/15/2010 07/09/2010

SHAKER HEIGHTS OH 44122 (216) 752-5600 06/17/2010 07/09/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE
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SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

SHAKER HEIGHTS OH 44122 (216) 752-5600 04/19/2011 06/17/2011

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 01/22/2010

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 10/05/2010 11/19/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE
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PERRYSBURG OH 43551 (419) 874-0306 10/05/2010 11/19/2010

PERRYSBURG OH 43551 (419) 874-0306 11/09/2011 12/16/2011

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 10/05/2010 11/19/2010

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 10/05/2010 11/19/2010

PERRYSBURG OH 43551 (419) 874-0306 11/09/2011 12/16/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366022 MANOR AT PERRYSBURG 250 MANOR DRIVE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE
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PERRYSBURG OH 43551 (419) 874-0306 11/09/2011 12/16/2011

PERRYSBURG OH 43551 (419) 874-0306 12/10/2009 02/18/2010

PERRYSBURG OH 43551 (419) 874-0306 10/05/2010 11/19/2010

PERRYSBURG OH 43551 (419) 874-0306 10/07/2010 11/19/2010

PERRYSBURG OH 43551 (419) 874-0306 11/09/2011 12/16/2011

PERRYSBURG OH 43551 (419) 874-0306 11/10/2011 12/16/2011

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE
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CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 05/20/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 07/15/2011 08/26/2011

CINCINNATI OH 45224 (513) 853-2919 07/15/2011 08/26/2011

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 05/20/2010 06/22/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON

Page 41881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 07/15/2011 08/26/2011

CINCINNATI OH 45224 (513) 853-2919 07/15/2011 08/26/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual

Page 41884 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE
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CINCINNATI OH 45224 (513) 853-2919

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 03/27/2009 04/20/2009

CINCINNATI OH 45224 (513) 853-2919 05/20/2010 06/22/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366023 TWIN TOWERS 5343 HAMILTON
AVENUE

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N
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CINCINNATI OH 45224 (513) 853-2919 05/20/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 05/25/2010 06/22/2010

CINCINNATI OH 45224 (513) 853-2919 07/14/2011 08/26/2011

CINCINNATI OH 45224 (513) 853-2919 07/14/2011 08/26/2011

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N
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MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 02/25/2010 03/22/2010

MILLERSBURG OH 44654 (330) 674-0015 02/25/2010 03/22/2010

MILLERSBURG OH 44654 (330) 674-0015 02/25/2010 03/22/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N
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MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 02/25/2010 03/22/2010

MILLERSBURG OH 44654 (330) 674-0015 04/15/2011 05/17/2011

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/20/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 11/21/2008 12/29/2008

MILLERSBURG OH 44654 (330) 674-0015 02/18/2010 03/22/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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order.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366024 SYCAMORE RUN NURSING AND REHAB CTR 6180 STATE ROUTE 83
N

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE
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MILLERSBURG OH 44654 (330) 674-0015 04/15/2011 05/17/2011

MILLERSBURG OH 44654 (330) 674-0015 11/21/2008 12/29/2008

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 08/13/2010 10/02/2010

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 08/11/2010 10/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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needed for medical treatment.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366025 MT HEALTHY CHRISTIAN HOME 8097 HAMILTON
AVENUE

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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CINCINNATI OH 45231 (513) 931-5000 08/11/2010 10/02/2010

CINCINNATI OH 45231 (513) 931-5000 10/06/2011 11/23/2011

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 08/11/2010 10/02/2010

CINCINNATI OH 45231 (513) 931-5000 10/06/2011 11/23/2011

CINCINNATI OH 45231 (513) 931-5000 05/29/2009 07/18/2009

CINCINNATI OH 45231 (513) 931-5000 08/11/2010 10/02/2010

CINCINNATI OH 45231 (513) 931-5000 08/13/2010 10/02/2010

CINCINNATI OH 45231 (513) 931-5000 10/06/2011 11/23/2011

DELAWARE OH 43015 (740) 369-8741 11/13/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/13/2008 04/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 12/29/2008

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 03/16/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 12/29/2008

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 03/16/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/16/2011 05/07/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 11/13/2008 08/24/2009

DELAWARE OH 43015 (740) 369-8741 11/13/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/13/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

DELAWARE OH 43015 (740) 369-8741 11/13/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/13/2008 04/12/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST
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DELAWARE OH 43015 (740) 369-8741 11/13/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 11/14/2008 01/13/2009

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/13/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 01/14/2010 03/01/2010

DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow married couples to share a
room.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm
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366026 WINTERSONG VILLAGE OF DELAWARE 478 S SANDUSKY ST

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD

366027 ALTERCARE OF HARTVILLE CTR FOR 1420 SMITH KRAMER
ROAD
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DELAWARE OH 43015 (740) 369-8741 03/18/2011 05/07/2011

HARTVILLE OH 44632 (330) 877-2666 07/28/2009 08/21/2009

HARTVILLE OH 44632 (330) 877-2666 05/12/2011 06/13/2011

HARTVILLE OH 44632 (330) 877-2666 07/28/2009 08/21/2009

HARTVILLE OH 44632 (330) 877-2666 07/22/2010 08/03/2010

HARTVILLE OH 44632 (330) 877-2666 07/22/2010 08/03/2010

HARTVILLE OH 44632 (330) 877-2666 05/12/2011 06/13/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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residents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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all times.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Widespread Potential for minimal harm

Page 41944 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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procedures for the administration
of immunizations.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/01/2008 05/16/2008
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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catheter, unless it is necessary.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD
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MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 05/02/2008 05/16/2008

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 07/16/2009 08/30/2009

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 10/11/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366028 WOODSIDE VILLAGE CARE CENTER 841 W MARION RD

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET
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MOUNT GILEAD OH 43338 (419) 947-2015

MOUNT GILEAD OH 43338 (419) 947-2015 09/21/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

MOUNT GILEAD OH 43338 (419) 947-2015 09/23/2010 11/02/2010

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET
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KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/29/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 01/04/2011 01/07/2011

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
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KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/29/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/29/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/29/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 01/04/2011 01/07/2011

KENTON OH 43326 (419) 673-1295 01/06/2011 01/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366030 CORINTHIAN THE 320 NORTH WAYNE
STREET

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST
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KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/02/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 12/04/2008 01/08/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

KENTON OH 43326 (419) 673-1295 10/28/2009 12/18/2009

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST
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VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 02/11/2010 04/02/2010

VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 02/11/2010 04/02/2010

VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST
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VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 03/06/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 02/11/2010 04/02/2010

VERMILION OH 44089 (440) 967-6614 03/05/2011 04/22/2011

VERMILION OH 44089 (440) 967-6614 12/02/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Page 41979 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366031 MILL MANOR 983 EXCHANGE ST

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE
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VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 12/04/2008 01/23/2009

VERMILION OH 44089 (440) 967-6614 02/11/2010 04/02/2010

PANDORA OH 45877 (419) 384-3218 11/03/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

Page 41985 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 08/10/2010 09/13/2010

PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 06/16/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 11/03/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 08/10/2010 09/13/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE
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PANDORA OH 45877 (419) 384-3218 08/12/2010 09/13/2010

PANDORA OH 45877 (419) 384-3218 08/12/2010 09/13/2010

PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 11/03/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 08/12/2010 09/13/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm
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366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366032 HILTY MEMORIAL HOME INC 304 HILTY DRIVE

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET
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PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 06/16/2011 08/05/2011

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/03/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 11/05/2009 12/18/2009

PANDORA OH 45877 (419) 384-3218 08/10/2010 09/13/2010

PANDORA OH 45877 (419) 384-3218 06/15/2011 08/05/2011

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

two separate exits in rooms of Widespread Minimal harm or potential for actual
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366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET
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SIDNEY OH 45365 (937) 492-3171

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 08/05/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 08/05/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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two separate exits in rooms of
more than 1000 square feet.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET
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SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 08/05/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/13/2011 12/01/2011

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

Page 42005 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 08/05/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366033 SIDNEY CARE CENTER 510 BUCKEYE STREET

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE
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SIDNEY OH 45365 (937) 492-3171 10/22/2009 12/10/2009

SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010

SIDNEY OH 45365 (937) 492-3171 08/02/2010 09/24/2010

SALEM OH 44460 (330) 337-9503 04/23/2009 05/26/2009

SALEM OH 44460 (330) 337-9503 04/23/2009 05/26/2009

SALEM OH 44460 (330) 337-9503 06/10/2010 07/14/2010

SALEM OH 44460 (330) 337-9503 06/10/2010 07/14/2010

SALEM OH 44460 (330) 337-9503 06/10/2010 07/14/2010

SALEM OH 44460 (330) 337-9503 06/10/2010 07/14/2010
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 42011 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



all times.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366034 ESSEX OF SALEM III 230 CONTINENTAL
DRIVE

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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SALEM OH 44460 (330) 337-9503 05/05/2011 06/21/2011

SALEM OH 44460 (330) 337-9503 05/05/2011 06/21/2011

SALEM OH 44460 (330) 337-9503 04/23/2009 05/26/2009

SALEM OH 44460 (330) 337-9503 04/23/2009 05/26/2009

SALEM OH 44460 (330) 337-9503 05/05/2011 06/21/2011

SALEM OH 44460 (330) 337-9503 05/05/2011 06/21/2011

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202 02/17/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 04/27/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/27/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/27/2011 06/24/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 05/13/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202 04/27/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 02/17/2010 03/15/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 02/19/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202 05/13/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 05/14/2009 06/19/2009

VANDALIA OH 45377 (937) 898-4202 02/17/2010 03/15/2010

VANDALIA OH 45377 (937) 898-4202 04/27/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD
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VANDALIA OH 45377 (937) 898-4202 04/29/2011 06/23/2011

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 06/30/2010 07/26/2010

WOOSTER OH 44691 (330) 264-0912 08/18/2011 09/19/2011

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 06/28/2010 07/26/2010
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD
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WOOSTER OH 44691 (330) 264-0912 06/28/2010 07/26/2010

WOOSTER OH 44691 (330) 264-0912 08/17/2011 09/19/2011

WOOSTER OH 44691 (330) 264-0912 08/18/2011 09/19/2011

WOOSTER OH 44691 (330) 264-0912 04/22/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 04/23/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 06/28/2010 07/26/2010

WOOSTER OH 44691 (330) 264-0912 08/18/2011 09/19/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Page 42043 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366036 GLENDORA HEALTH CARE CENTER 1552 NORTH
HONEYTOWN ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB 9076 CUMBERLAND
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WOOSTER OH 44691 (330) 264-0912 04/23/2009 05/27/2009

WOOSTER OH 44691 (330) 264-0912 06/28/2010 07/26/2010

WOOSTER OH 44691 (330) 264-0912 06/30/2010 07/26/2010

WOOSTER OH 44691 (330) 264-0912 08/17/2011 09/19/2011

WOOSTER OH 44691 (330) 264-0912 08/18/2011 09/19/2011

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/08/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 42047 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual
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CENTER ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD
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BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 07/15/2009

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 06/17/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 07/15/2009

BOWERSTON OH 44695 (740) 269-4000 06/17/2010 07/26/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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meet a professional standard of
quality.

harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB 9076 CUMBERLAND
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BOWERSTON OH 44695 (740) 269-4000 06/17/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 09/07/2011 09/26/2011

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366037 BOWERSTON POINTE HEALTH & REHAB
CENTER

9076 CUMBERLAND
ROAD

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
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BOWERSTON OH 44695 (740) 269-4000

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/08/2009

BOWERSTON OH 44695 (740) 269-4000 04/29/2009 06/26/2009

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 06/16/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 06/17/2010 07/26/2010

BOWERSTON OH 44695 (740) 269-4000 09/07/2011 09/26/2011

BOWERSTON OH 44695 (740) 269-4000 09/09/2011 09/26/2011

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
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GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 09/30/2009 11/09/2009

GREENFIELD OH 45123 (937) 981-3349 10/02/2009 11/09/2009

GREENFIELD OH 45123 (937) 981-3349 12/20/2010 01/17/2011

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 09/30/2009 11/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366038 HEARTH & CARE AT GREENFIELD 238 SOUTH
WASHINGTON
STREET

366039 POINT PLACE CARE AND REHABILITATION 6101 N SUMMIT ST
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GREENFIELD OH 45123 (937) 981-3349 12/17/2010 01/17/2011

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 12/12/2008 01/23/2009

GREENFIELD OH 45123 (937) 981-3349 10/02/2009 11/09/2009

GREENFIELD OH 45123 (937) 981-3349 10/02/2009 11/09/2009

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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constructed to limit the passage
of smoke.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual

Page 42068 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST
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TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 03/01/2011 04/22/2011

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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CENTER

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST
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TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/17/2009 01/08/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Potential for minimal harm
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366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST

366039 POINT PLACE CARE AND REHABILITATION
CENTER

6101 N SUMMIT ST
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TOLEDO OH 43611 (419) 727-7870 03/03/2011 04/22/2011

TOLEDO OH 43611 (419) 727-7870 03/03/2011 04/22/2011

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 11/20/2008 01/19/2009

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010

TOLEDO OH 43611 (419) 727-7870 12/15/2009 01/08/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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completing them.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366040 HILLANDALE HEALTH CARE 4195 HAMILTON
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HAMILTON OH 45011 (513) 777-1400 06/15/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/15/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 08/31/2010 10/20/2010

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011

HAMILTON OH 45011 (513) 777-1400 06/17/2011 08/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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366040 HILLANDALE HEALTH CARE 4195 HAMILTON
MASON ROAD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD
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HAMILTON OH 45011 (513) 777-1400

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 02/17/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 02/17/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD
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MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 04/20/2011 05/26/2011

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 02/17/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 02/17/2010 03/25/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366041 SWAN POINTE CARE CENTER 3600 BUTZ RD
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MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010

MAUMEE OH 43537 (419) 867-7926 04/21/2011 05/26/2011

MAUMEE OH 43537 (419) 867-7926 04/21/2011 05/26/2011

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 04/15/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 05/01/2009 06/15/2009

MAUMEE OH 43537 (419) 867-7926 02/17/2010 03/25/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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366041 SWAN POINTE CARE CENTER 3600 BUTZ RD

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE
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MAUMEE OH 43537 (419) 867-7926 02/18/2010 03/25/2010

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 03/24/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 06/07/2011 07/15/2011

HOLLAND OH 43528 (419) 866-6124 06/07/2011 07/15/2011

HOLLAND OH 43528 (419) 866-6124 06/09/2011 06/22/2011

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009
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Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE
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HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 03/26/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 03/26/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 06/07/2011 07/15/2011

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE
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HOLLAND OH 43528 (419) 866-6124 03/26/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 06/09/2011 06/22/2011

HOLLAND OH 43528 (419) 866-6124 01/06/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 02/27/2009

HOLLAND OH 43528 (419) 866-6124 01/08/2009 01/09/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Pattern Potential for minimal harm
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366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366042 SPRING MEADOWS EXTENDED CARE F 1125 CLARION AVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE
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HOLLAND OH 43528 (419) 866-6124 03/24/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 03/26/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 03/26/2010 05/14/2010

HOLLAND OH 43528 (419) 866-6124 06/07/2011 07/15/2011

CARLISLE OH 45005 (937) 746-2662 04/02/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 04/03/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 07/15/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 07/15/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 07/17/2009 08/03/2009
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Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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training for the nurse aides.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE
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CARLISLE OH 45005 (937) 746-2662 07/17/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 05/04/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 07/15/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 07/17/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 05/07/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 05/07/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 05/04/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 04/02/2011 05/23/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and Isolated Minimal harm or potential for actual
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366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366043 CARLISLE MANOR HEALTH CARE INC 730 HILLCREST DRIVE

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103
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CARLISLE OH 45005 (937) 746-2662

CARLISLE OH 45005 (937) 746-2662 04/02/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 07/15/2009 08/03/2009

CARLISLE OH 45005 (937) 746-2662 05/04/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 05/04/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 05/04/2010 06/11/2010

CARLISLE OH 45005 (937) 746-2662 04/02/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 04/02/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 04/03/2011 05/23/2011

CARLISLE OH 45005 (937) 746-2662 04/03/2011 05/23/2011

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

Page 42118 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103
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PAULDING OH 45879 (419) 399-4940 10/05/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 10/05/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 10/07/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 08/06/2011 09/01/2011

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

PAULDING OH 45879 (419) 399-4940 10/07/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 10/07/2010 11/15/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366044 GARDENS OF PAULDING 199 COUNTY ROAD
103

366045 JENNINGS HALL 10204 GRANGER
ROAD
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PAULDING OH 45879 (419) 399-4940 10/07/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 08/06/2011 09/01/2011

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

PAULDING OH 45879 (419) 399-4940 12/21/2009 02/11/2010

PAULDING OH 45879 (419) 399-4940 10/05/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 10/05/2010 11/15/2010

PAULDING OH 45879 (419) 399-4940 10/05/2010 11/15/2010

GARFIELD
HEIGHTS

OH 44125 (216) 581-2900 04/07/2011 04/10/2011

Page 42126 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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ROAD

366045 JENNINGS HALL 10204 GRANGER
ROAD

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET
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HEIGHTS

GARFIELD
HEIGHTS

OH 44125 (216) 581-2900 12/10/2008 01/30/2009

GENEVA OH 44041 (440) 466-5733 07/09/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 10/26/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 07/06/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 07/09/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 08/26/2010 10/04/2010

GENEVA OH 44041 (440) 466-5733 10/27/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 08/26/2010 10/04/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET

366047 RAE ANN GENEVA 839 W MAIN STREET
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GENEVA OH 44041 (440) 466-5733 10/26/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 10/26/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 10/27/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 07/09/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 07/09/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 07/09/2009 08/24/2009

GENEVA OH 44041 (440) 466-5733 10/26/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 10/27/2011 12/07/2011

GENEVA OH 44041 (440) 466-5733 10/27/2011 12/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual

Page 42136 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366047 RAE ANN GENEVA 839 W MAIN STREET

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE
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GENEVA OH 44041 (440) 466-5733

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 11/10/2009 01/05/2010

ASHTABULA OH 44004 (440) 997-6710 11/12/2009 01/01/2010

ASHTABULA OH 44004 (440) 997-6710 11/12/2009 01/01/2010

ASHTABULA OH 44004 (440) 997-6710 01/20/2011 03/11/2011

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors Widespread Minimal harm or potential for actual
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366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE
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ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 07/15/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 11/10/2009 01/05/2010

ASHTABULA OH 44004 (440) 997-6710 11/10/2009 01/01/2010

ASHTABULA OH 44004 (440) 997-6710 11/12/2009 01/01/2010

ASHTABULA OH 44004 (440) 997-6710 01/19/2011 04/30/2011

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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are to be kept closed. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an elevator that firefighters can
control in the event of a fire.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE
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ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/13/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009

ASHTABULA OH 44004 (440) 997-6710 01/15/2009 03/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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names and addresses of State
groups that can help.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366048 ASHTABULA COUNTY MEDICAL CENTE 2420 LAKE AVENUE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE
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ASHTABULA OH 44004 (440) 997-6710

ASHTABULA OH 44004 (440) 997-6710 11/12/2009 01/01/2010

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 10/12/2010 11/29/2010

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 10/14/2010 11/29/2010

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366049 HANNA HOUSE SKILLED NURSING CE 11100 EUCLID AVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE
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CLEVELAND OH 44106 (216) 844-1262 08/13/2009 09/22/2009

CLEVELAND OH 44106 (216) 844-1262 10/14/2010 11/29/2010

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 10/03/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/14/2010 07/28/2010

CRIDERSVILLE OH 45806 (419) 645-5114 05/04/2011 06/17/2011

CRIDERSVILLE OH 45806 (419) 645-5114 05/04/2011 06/17/2011

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE
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CRIDERSVILLE OH 45806 (419) 645-5114 06/14/2010 07/28/2010

CRIDERSVILLE OH 45806 (419) 645-5114 06/14/2010 07/28/2010

CRIDERSVILLE OH 45806 (419) 645-5114 05/04/2011 06/17/2011

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/24/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/14/2010 07/28/2010

CRIDERSVILLE OH 45806 (419) 645-5114 06/16/2010 07/28/2010

CRIDERSVILLE OH 45806 (419) 645-5114 05/04/2011 06/17/2011

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366050 OTTERBEIN-CRIDERSVILLE 100 RED OAK DRIVE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 06/22/2009 09/08/2009

CRIDERSVILLE OH 45806 (419) 645-5114 05/04/2011 06/17/2011

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 42167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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ulcers) and help restore eating
skills, if possible.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/20/2010

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 42179 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



update the care plan.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE
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ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/30/2009 09/18/2009

ZANESVILLE OH 43701 (740) 454-4663 07/23/2010 10/04/2010

ZANESVILLE OH 43701 (740) 454-4663 10/12/2011 11/21/2011

ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366051 FOREST VIEW HEALTH CAMPUS 2991 MAPLE AVENUE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366052 GABLES CARE CENTER INC 351 LAHM DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

Page 42185 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ZANESVILLE OH 43701 (740) 454-4663 10/14/2011 11/21/2011

HOPEDALE OH 43976 (740) 937-2900 09/26/2008 11/29/2008

HOPEDALE OH 43976 (740) 937-2900 12/10/2009 01/29/2010

HOPEDALE OH 43976 (740) 937-2900 09/26/2008 11/29/2008

HOPEDALE OH 43976 (740) 937-2900 09/26/2008 11/29/2008

HOPEDALE OH 43976 (740) 937-2900 12/10/2009 01/29/2010

HOPEDALE OH 43976 (740) 937-2900 12/02/2010 01/20/2011

HAMILTON OH 45013 (513) 856-8600 03/05/2011 04/22/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Page 42188 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366053 BERKELEY SQUARE RETIREMENT CEN 100 BERKELEY DRIVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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HAMILTON OH 45013 (513) 856-8600 03/06/2011 04/22/2011

HAMILTON OH 45013 (513) 856-8600 03/06/2011 04/22/2011

HAMILTON OH 45013 (513) 856-8600 03/05/2011 04/22/2011

HAMILTON OH 45013 (513) 856-8600 03/06/2011 04/22/2011

HAMILTON OH 45013 (513) 856-8600 03/06/2011 04/22/2011

HAMILTON OH 45013 (513) 856-8600 03/05/2011 04/22/2011

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 07/03/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

Page 42194 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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names and addresses of State
groups that can help.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE
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ASHTABULA OH 44004 (440) 992-9441 07/02/2008 08/18/2008

ASHTABULA OH 44004 (440) 992-9441 09/01/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-9441 09/01/2009 10/15/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 09/03/2009 10/16/2009

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/17/2010 12/14/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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366056 PARK HAVEN HOME 4533 PARK AVE

366056 PARK HAVEN HOME 4533 PARK AVE

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD
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ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

ASHTABULA OH 44004 (440) 992-9441 11/18/2010 12/14/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/09/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/10/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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order.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/10/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/10/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 11/10/2010 02/10/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/09/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/09/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/10/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/10/2008 08/26/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD
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HEIGHTS

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 07/10/2008 08/26/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/10/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/10/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 11/10/2010 02/10/2011

MIDDLEBURG OH 44130 (440) 816-7500 07/10/2008 08/26/2008
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR
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HEIGHTS

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/08/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 09/10/2009 10/23/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 11/10/2010 02/10/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500 11/10/2010 02/10/2011

CLEVELAND OH 44135 (216) 267-5445 02/13/2009 02/19/2009

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
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CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR
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CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 06/29/2011 07/18/2011

CLEVELAND OH 44135 (216) 267-5445 06/30/2011 07/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Page 42239 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and equipment. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR
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CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 06/30/2011 07/18/2011

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/21/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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residents.

Get rid of garbage properly. Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366058 RAE-ANN WEST PARK 4650 ROCKY RIVER
DR

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE
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CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

CLEVELAND OH 44135 (216) 267-5445 04/22/2010 06/11/2010

TOLEDO OH 43617 (419) 841-2200 09/22/2009 11/16/2009

TOLEDO OH 43617 (419) 841-2200 09/22/2009 11/16/2009

TOLEDO OH 43617 (419) 841-2200 12/21/2010 01/25/2011

TOLEDO OH 43617 (419) 841-2200 09/22/2009 11/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE
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TOLEDO OH 43617 (419) 841-2200 10/02/2009 11/16/2009

TOLEDO OH 43617 (419) 841-2200 10/02/2009 11/16/2009

TOLEDO OH 43617 (419) 841-2200 12/20/2010 01/25/2011

TOLEDO OH 43617 (419) 841-2200 10/02/2009 11/16/2009

TOLEDO OH 43617 (419) 841-2200 12/21/2010 01/25/2011

TOLEDO OH 43617 (419) 841-2200 12/21/2010 01/25/2011

TOLEDO OH 43617 (419) 841-2200 12/21/2010 01/25/2011

TOLEDO OH 43617 (419) 841-2200 10/12/2011 11/18/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST
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TOLEDO OH 43617 (419) 841-2200 10/12/2011 11/18/2011

TOLEDO OH 43617 (419) 841-2200 10/13/2011 11/18/2011

TOLEDO OH 43617 (419) 841-2200 10/13/2011 11/18/2011

TOLEDO OH 43617 (419) 841-2200 12/21/2010 01/25/2011

NORTH LIMA OH 44452 (330) 965-9200 10/07/2009 11/06/2009

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST
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NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 10/07/2009 11/06/2009

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 10/05/2009 11/06/2009

NORTH LIMA OH 44452 (330) 965-9200 10/07/2009 11/06/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST
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NORTH LIMA OH 44452 (330) 965-9200

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST
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NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/28/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 09/30/2010 10/22/2010

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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possible quality of life.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

properly maintained smoke Pattern Minimal harm or potential for actual
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366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366062 CAPRICE HEALTH CARE CENTER 9184 MARKET ST

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD
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NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/06/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

NORTH LIMA OH 44452 (330) 965-9200 07/07/2011 08/13/2011

WOODSFIELD OH 43793 (740) 472-0144 06/16/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009
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Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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detectors. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Widespread Potential for minimal harm
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ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD
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WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
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WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 06/16/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

Page 42278 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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plan.

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD
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WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 06/16/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD
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WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/22/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD
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WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 06/16/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/16/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 06/18/2009 08/07/2009

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/22/2010

WOODSFIELD OH 43793 (740) 472-0144 07/16/2010 09/09/2010

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366064 MONROE COUNTY CARE CENTER 47045 MOORE RIDGE
ROAD

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET
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WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

WOODSFIELD OH 43793 (740) 472-0144 09/30/2011 10/27/2011

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 03/10/2011 04/04/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET
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CONVOY OH 45832 (419) 749-2194 07/01/2009 08/21/2009

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 07/01/2009 08/21/2009

CONVOY OH 45832 (419) 749-2194 07/01/2009 08/21/2009

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 03/09/2011 04/04/2011

CONVOY OH 45832 (419) 749-2194 03/09/2011 04/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366066 VANCREST OF CONVOY 510 TULLY STREET

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST
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CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 05/25/2010 07/14/2010

CONVOY OH 45832 (419) 749-2194 03/09/2011 04/04/2011

CONVOY OH 45832 (419) 749-2194 03/10/2011 04/04/2011

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm
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366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST
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MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 03/17/2011 05/19/2011

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST
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MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 01/06/2010 02/05/2010

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366067 BRIARFIELD OF MILAN 185 S MAIN ST

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE
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MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 11/06/2008 12/10/2008

MILAN OH 44846 (419) 499-2576 01/06/2010 02/05/2010

MILAN OH 44846 (419) 499-2576 01/07/2010 02/05/2010

MILAN OH 44846 (419) 499-2576 03/17/2011 05/19/2011

MILAN OH 44846 (419) 499-2576 03/17/2011 04/21/2011

MILAN OH 44846 (419) 499-2576 11/05/2008 12/10/2008

OREGON OH 43616 (419) 697-4100 09/30/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 09/30/2009 01/30/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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have been maintained in working
order.

harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE
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OREGON OH 43616 (419) 697-4100 10/01/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 10/01/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 09/27/2011 03/12/2012

OREGON OH 43616 (419) 697-4100 09/30/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 10/01/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 12/06/2010 01/28/2011

OREGON OH 43616 (419) 697-4100 12/09/2010 01/21/2011

OREGON OH 43616 (419) 697-4100 09/27/2011 11/08/2011

OREGON OH 43616 (419) 697-4100 09/29/2011 11/08/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE

366068 ORCHARD VILLA 2841  MUNDING DRIVE
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OREGON OH 43616 (419) 697-4100 09/30/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 09/30/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 12/06/2010 01/28/2011

OREGON OH 43616 (419) 697-4100 09/29/2011 11/08/2011

OREGON OH 43616 (419) 697-4100 09/30/2009 11/05/2009

OREGON OH 43616 (419) 697-4100 12/06/2010 01/28/2011

OREGON OH 43616 (419) 697-4100 12/06/2010 01/28/2011

OREGON OH 43616 (419) 697-4100 12/06/2010 12/21/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 42323 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



grooming and hygiene.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366070 ST JOHN MEDICAL CENTER 29000 CENTER RIDGE
ROAD

366070 ST JOHN MEDICAL CENTER 29000 CENTER RIDGE
ROAD

366070 ST JOHN MEDICAL CENTER 29000 CENTER RIDGE
ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD

366071 MT ALVERNA HOME INC 6765 STATE ROAD
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WESTLAKE OH 44145 (440) 414-6108 09/30/2010 11/12/2010

WESTLAKE OH 44145 (440) 414-6108 06/25/2008 09/30/2008

WESTLAKE OH 44145 (440) 414-6108 09/28/2010 11/12/2010

PARMA OH 44134 (440) 843-7800 10/01/2008 11/21/2008

PARMA OH 44134 (440) 843-7800 02/10/2011 03/21/2011

PARMA OH 44134 (440) 843-7800 10/01/2008 11/21/2008

PARMA OH 44134 (440) 843-7800 10/02/2008 11/21/2008

PARMA OH 44134 (440) 843-7800 12/08/2009 12/11/2009

PARMA OH 44134 (440) 843-7800 10/02/2008 11/21/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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366071 MT ALVERNA HOME INC 6765 STATE ROAD

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE
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PARMA OH 44134 (440) 843-7800 10/01/2008 11/21/2008

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 02/24/2010

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 12/01/2010 01/27/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE
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HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 02/04/2010

HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009

HURON OH 44839 (419) 627-8733 12/01/2010 01/27/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE
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HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 01/01/1900
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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for fire alarm systems.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Page 42340 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE
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HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009

HURON OH 44839 (419) 627-8733 12/01/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/01/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/01/2010 01/27/2011

HURON OH 44839 (419) 627-8733 12/01/2010 01/27/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 02/18/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE
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HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/03/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009

HURON OH 44839 (419) 627-8733 11/05/2009 12/29/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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similar products. harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366072 ERIE CO CARE FACILITY 3916 PERKINS AVE

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD
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HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 12/03/2010 01/25/2011

HURON OH 44839 (419) 627-8733 09/15/2011 11/04/2011

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 09/08/2010 10/29/2010

SWANTON OH 43558 (419) 825-1145 09/09/2010 10/29/2010

SWANTON OH 43558 (419) 825-1145 10/26/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 10/26/2011 12/15/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD
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SWANTON OH 43558 (419) 825-1145 10/26/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/26/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 09/08/2010 10/29/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD
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SWANTON OH 43558 (419) 825-1145 09/08/2010 10/29/2010

SWANTON OH 43558 (419) 825-1145 10/26/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/08/2009 11/06/2009

SWANTON OH 43558 (419) 825-1145 09/08/2010 10/29/2010

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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order.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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366073 SWANTON HEALTH CARE RETIREMENT 214 S MUNSON RD

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

Page 42361 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SWANTON OH 43558 (419) 825-1145 10/27/2011 12/15/2011

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 04/26/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 04/29/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 02/25/2011 03/20/2011

CANTON OH 44708 (330) 479-4800 04/26/2010 06/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW
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CANTON OH 44708 (330) 479-4800 04/29/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 02/25/2011 03/20/2011

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 04/26/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 02/25/2011 03/20/2011

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366074 AULTMAN TRANSITIONAL CARE CENTER 2821 WOODLAWN
AVENUE NW

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
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CANTON OH 44708 (330) 479-4800 02/12/2009 04/03/2009

CANTON OH 44708 (330) 479-4800 04/26/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 04/26/2010 06/18/2010

CANTON OH 44708 (330) 479-4800 02/25/2011 03/20/2011

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD
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FRANKFORT OH 45628 (740) 998-2948

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 05/25/2010 07/15/2010

FRANKFORT OH 45628 (740) 998-2948 05/26/2010 07/15/2010

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD
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FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 05/25/2010 07/15/2010

FRANKFORT OH 45628 (740) 998-2948 05/26/2010 07/15/2010

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD
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FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 05/25/2010 07/15/2010

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/26/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 02/27/2011 04/18/2011

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

FRANKFORT OH 45628 (740) 998-2948 04/09/2009 05/29/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/23/2009 06/12/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD
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MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 10/01/2009

MOUNT VERNON OH 43050 (740) 397-1706 06/28/2010 01/01/1900

MOUNT VERNON OH 43050 (740) 397-1706 06/28/2010 01/01/1900
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD
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MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/15/2010

MOUNT VERNON OH 43050 (740) 397-1706 09/22/2011 11/11/2011

MOUNT VERNON OH 43050 (740) 397-1706 04/23/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 09/21/2011 11/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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according to the manufacturer's
instructions.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD
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MOUNT VERNON OH 43050 (740) 397-1706 09/22/2011 11/11/2011

MOUNT VERNON OH 43050 (740) 397-1706 04/23/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 09/21/2011 11/11/2011

MOUNT VERNON OH 43050 (740) 397-1706 09/21/2011 11/11/2011

MOUNT VERNON OH 43050 (740) 397-1706 09/22/2011 11/11/2011

MOUNT VERNON OH 43050 (740) 397-1706 04/23/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/23/2009 06/12/2009

MOUNT VERNON OH 43050 (740) 397-1706 04/27/2009 06/12/2009
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD

366076 OHIO EASTERN STAR HLTH CARE CTR THE 1451 GAMBIER ROAD
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MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 07/01/2010 09/23/2010

MOUNT VERNON OH 43050 (740) 397-1706 09/22/2011 11/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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for fire alarm systems.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N
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CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/15/2011 07/29/2011

CANTON OH 44714 (330) 454-2152 06/15/2011 07/29/2011
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N
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CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 05/01/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/24/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/24/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N
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CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 05/01/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
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CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 04/30/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 05/01/2009 06/12/2009

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/23/2010 08/09/2010

CANTON OH 44714 (330) 454-2152 06/24/2010 08/09/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual

Page 42416 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE N

366077 CANTON HEALTH CARE CENTER 1223 MARKET
AVENUE N

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE
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CANTON OH 44714 (330) 454-2152 06/24/2010 08/09/2010

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 03/17/2011 05/05/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
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MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/03/2009 05/18/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE
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MASSILLON OH 44646 (330) 830-9988 04/03/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/13/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

Page 42429 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/13/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 03/17/2011 05/05/2011

MASSILLON OH 44646 (330) 830-9988 04/02/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/03/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 04/03/2009 05/18/2009

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366078 LAURELS OF MASSILLON, THE 2000 SHERMAN
CIRCLE NE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE
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MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 05/10/2010 06/29/2010

MASSILLON OH 44646 (330) 830-9988 03/17/2011 05/05/2011

MASSILLON OH 44646 (330) 830-9988 03/17/2011 05/05/2011

MASSILLON OH 44646 (330) 830-9988 03/17/2011 05/05/2011

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE
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CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/25/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 08/19/2010 09/03/2010

CLEVELAND OH 44102 (216) 226-0282 10/20/2011 12/05/2011

CLEVELAND OH 44102 (216) 226-0282 10/20/2011 12/05/2011

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE
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CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/25/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 08/19/2010 09/03/2010

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE
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CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/25/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 08/19/2010 09/03/2010

CLEVELAND OH 44102 (216) 226-0282 08/19/2010 09/03/2010

CLEVELAND OH 44102 (216) 226-0282 10/20/2011 12/05/2011

CLEVELAND OH 44102 (216) 226-0282 10/20/2011 12/05/2011

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 06/24/2009 08/11/2009
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 42447 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366079 ELIZA JENNINGS HOME 10603 DETROIT
AVENUE

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
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CLEVELAND OH 44102 (216) 226-0282 06/25/2009 08/11/2009

CLEVELAND OH 44102 (216) 226-0282 08/19/2010 09/03/2010

WEST CHESTER OH 45069 (513) 777-1400 06/17/2010 08/05/2010

WEST CHESTER OH 45069 (513) 777-1400 04/08/2009 05/29/2009

WEST CHESTER OH 45069 (513) 777-1400 06/17/2010 08/05/2010

WEST CHESTER OH 45069 (513) 777-1400 04/10/2009 05/29/2009

WEST CHESTER OH 45069 (513) 777-1400 04/10/2009 05/29/2009

WEST CHESTER OH 45069 (513) 777-1400 06/17/2010 08/05/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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ROAD

366080 CHESTERWOOD VILLAGE 8073 TYLERSVILLE
ROAD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD
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WEST CHESTER OH 45069 (513) 777-1400 06/17/2010 08/05/2010

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/21/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 08/04/2010 11/12/2010

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm
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366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD
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FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 08/04/2010 09/17/2010

FREMONT OH 43420 (419) 332-2589 08/04/2010 09/17/2010

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/21/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 08/04/2010 09/17/2010

FREMONT OH 43420 (419) 332-2589 08/04/2010 09/17/2010

FREMONT OH 43420 (419) 332-2589 08/05/2010 09/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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are to be kept closed. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the Widespread Potential for minimal harm
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366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD
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FREMONT OH 43420 (419) 332-2589 08/05/2010 09/17/2010

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

Page 42462 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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results of the nursing home's
most recent survey.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366081 PARKVIEW CARE CTR 1406 OAK HARBOR RD

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET
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FREMONT OH 43420 (419) 332-2589 05/19/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 05/21/2009 08/18/2009

FREMONT OH 43420 (419) 332-2589 08/04/2010 11/12/2010

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

FREMONT OH 43420 (419) 332-2589 10/27/2011 12/11/2011

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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according to the manufacturer's
instructions.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET
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WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366083 HORN NURSING HOME 230 NORTH MARKET
STREET

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE
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WOOSTER OH 44691 (330) 262-2951 08/13/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/13/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/12/2009 09/25/2009

WOOSTER OH 44691 (330) 262-2951 08/13/2009 09/25/2009

EATON OH 45320 (937) 456-3010 01/12/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/12/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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EATON

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF 1600 PARK AVENUE
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EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 05/13/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show Pattern Minimal harm or potential for actual
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366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE
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EATON OH 45320 (937) 456-3010

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 11/10/2008 11/30/2008

EATON OH 45320 (937) 456-3010 01/12/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE
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EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 01/15/2010 03/05/2010

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 11/10/2008 11/30/2008
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366084 VANCREST HEALTH CARE CENTER OF
EATON

1600 PARK AVENUE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE
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EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

EATON OH 45320 (937) 456-3010 03/04/2011 04/27/2011

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE
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MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/20/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE
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MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

Page 42501 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MASSILLON OH 44646 (330) 837-1001 08/20/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 08/22/2008 09/29/2008

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE
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MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/26/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009

MASSILLON OH 44646 (330) 837-1001 06/04/2009 08/11/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual

Page 42508 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE
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MASSILLON OH 44646 (330) 837-1001

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

MASSILLON OH 44646 (330) 837-1001 08/24/2010 10/08/2010

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/07/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE
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LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/07/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 03/03/2011 03/28/2011

LISBON OH 44432 (330) 424-4852 03/03/2011 03/28/2011

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, unless it is necessary.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Give proper treatment to Isolated Minimal harm or potential for actual

Page 42516 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE
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LISBON OH 44432 (330) 424-4852 01/16/2009 03/07/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 04/09/2010 05/05/2010

LISBON OH 44432 (330) 424-4852 04/10/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm
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366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE
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LISBON OH 44432 (330) 424-4852 04/10/2010 04/29/2010

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 04/09/2010 05/05/2010

LISBON OH 44432 (330) 424-4852 04/10/2010 05/05/2010

LISBON OH 44432 (330) 424-4852 03/01/2011 03/28/2011

LISBON OH 44432 (330) 424-4852 03/03/2011 03/28/2011

LISBON OH 44432 (330) 424-4852 03/03/2011 03/28/2011

LISBON OH 44432 (330) 424-4852 03/03/2011 03/28/2011
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE
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LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 01/16/2009 03/05/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 42527 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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366087 VISTA CENTER, THE 100 VISTA DRIVE

366087 VISTA CENTER, THE 100 VISTA DRIVE

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45
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LISBON OH 44432 (330) 424-4852 01/20/2009 03/05/2009

LISBON OH 44432 (330) 424-4852 04/10/2010 05/05/2010

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45
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AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 07/28/2011 08/31/2011

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/23/2009

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

Page 42537 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AUSTINBURG OH 44010 (440) 275-3019 08/06/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 08/05/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 08/06/2009 09/16/2009

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET
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AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 10/21/2010 11/30/2010

AUSTINBURG OH 44010 (440) 275-3019 07/28/2011 08/31/2011

SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Vertical Openings Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET
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SABINA OH 45169 (937) 584-2497 05/22/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 03/09/2011 04/04/2011

SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
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SABINA OH 45169 (937) 584-2497 05/21/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 05/22/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 03/08/2011 04/04/2011

SABINA OH 45169 (937) 584-2497 05/22/2009 07/11/2009

SABINA OH 45169 (937) 584-2497 05/22/2009 07/11/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366091 AUTUMN YEARS NURSING CENTER 580 EAST
WASHINGTON
STREET

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST
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SABINA OH 45169 (937) 584-2497

SABINA OH 45169 (937) 584-2497 02/25/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 02/26/2010 04/09/2010

SABINA OH 45169 (937) 584-2497 03/08/2011 04/04/2011

SABINA OH 45169 (937) 584-2497 03/09/2011 04/04/2011

SABINA OH 45169 (937) 584-2497 03/09/2011 04/04/2011

SABINA OH 45169 (937) 584-2497 03/09/2011 04/04/2011

BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST
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BURTON OH 44021 (440) 834-1084 05/19/2010 07/01/2010

BURTON OH 44021 (440) 834-1084 05/20/2010 07/01/2010

BURTON OH 44021 (440) 834-1084 04/21/2011 05/27/2011

BURTON OH 44021 (440) 834-1084 04/21/2011 05/27/2011

BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 05/20/2010 07/01/2010

BURTON OH 44021 (440) 834-1084 05/20/2010 07/01/2010

BURTON OH 44021 (440) 834-1084 03/25/2009 05/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST

366092 BURTON HEALTH CARE CENTER 14095 E CENTER ST
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BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 03/26/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 05/19/2010 07/01/2010

BURTON OH 44021 (440) 834-1084 03/25/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 03/25/2009 05/15/2009

BURTON OH 44021 (440) 834-1084 03/25/2009 05/15/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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for fire alarm systems.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE
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DOVER OH 44622 (330) 364-4436 12/18/2008 01/20/2009

DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/05/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE
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DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/05/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011

DOVER OH 44622 (330) 364-4436 12/18/2008 01/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366093 PARK VILLAGE HEALTH CARE CENTER INC 1525 CRATER
AVENUE

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD
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DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/03/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 03/05/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011

DOVER OH 44622 (330) 364-4436 03/05/2010 04/20/2010

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011

DOVER OH 44622 (330) 364-4436 02/04/2011 03/17/2011

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD
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GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 09/10/2008 10/31/2008

GAHANNA OH 43230 (614) 475-8778 09/10/2008 10/31/2008

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 10/28/2010 12/16/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD
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GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 10/26/2010 12/16/2010

GAHANNA OH 43230 (614) 475-8778 10/28/2010 12/28/2010

GAHANNA OH 43230 (614) 475-8778 10/28/2010 12/16/2010

GAHANNA OH 43230 (614) 475-8778 10/28/2010 12/28/2010

GAHANNA OH 43230 (614) 475-8778 09/10/2008 10/31/2008

GAHANNA OH 43230 (614) 475-8778 09/10/2008 10/31/2008

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366094 TRADITIONS AT STYGLER ROAD 167 NORTH STYGLER
ROAD

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW
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GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 11/19/2009 01/08/2010

GAHANNA OH 43230 (614) 475-8778 10/26/2010 12/16/2010

GAHANNA OH 43230 (614) 475-8778 10/26/2010 12/16/2010

GAHANNA OH 43230 (614) 475-8778 10/28/2010 12/16/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW
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CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/29/2011 11/17/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW
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CANTON OH 44709 (330) 492-7132 09/29/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW
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CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW
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CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 12/16/2010 01/28/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/10/2010 04/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366095 STONE CROSSING CARE CENTER 836 34TH STREET NW

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE
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CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 03/11/2010 04/19/2010

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

CANTON OH 44709 (330) 492-7132 09/28/2011 11/17/2011

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 07/29/2010 08/31/2010

SALEM OH 44460 (330) 337-9503 07/29/2010 08/31/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE
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SALEM OH 44460 (330) 337-9503 07/29/2010 08/31/2010

SALEM OH 44460 (330) 337-9503 07/29/2010 08/31/2010

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 07/27/2010 08/31/2010

SALEM OH 44460 (330) 337-9503 07/29/2010 08/31/2010

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

366096 ESSEX OF SALEM I 2511 BENTLEY DRIVE

Page 42613 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SALEM OH 44460 (330) 337-9503 05/28/2009 06/26/2009

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011

SALEM OH 44460 (330) 337-9503 08/04/2011 09/12/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE
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WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 11/19/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 09/30/2010 11/25/2010

WAUSEON OH 43567 (419) 335-2017 09/30/2010 11/25/2010

WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 11/19/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 11/19/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 09/28/2010 11/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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area is free of dangers that cause
accidents.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE
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WAUSEON OH 43567 (419) 335-2017 09/28/2010 11/25/2010

WAUSEON OH 43567 (419) 335-2017 09/30/2010 11/25/2010

WAUSEON OH 43567 (419) 335-2017 07/29/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 07/30/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 07/30/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 07/29/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366097 FULTON MANOR NURSING & REHAB C 723 SOUTH SHOOP
AVENUE

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

Page 42625 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAUSEON OH 43567 (419) 335-2017 11/18/2009 01/07/2010

WAUSEON OH 43567 (419) 335-2017 09/28/2010 11/25/2010

WAUSEON OH 43567 (419) 335-2017 07/29/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 07/29/2011 09/16/2011

WAUSEON OH 43567 (419) 335-2017 07/30/2011 09/16/2011

STEUBENVILLE OH 43952 (740) 282-3605 07/24/2008 09/10/2008

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011

STEUBENVILLE OH 43952 (740) 282-3605 07/24/2008 09/10/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET

366098 CATHERINE'S CARE CENTER, INC 717 NORTH SIXTH
STREET
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STEUBENVILLE OH 43952 (740) 282-3605 10/07/2009 11/23/2009

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011

STEUBENVILLE OH 43952 (740) 282-3605 07/24/2008 09/10/2008

STEUBENVILLE OH 43952 (740) 282-3605 07/24/2008 09/10/2008

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011

STEUBENVILLE OH 43952 (740) 282-3605 11/18/2010 01/03/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT 404 E MCCREIGHT
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SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/20/2008

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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change drugs that cause
unwanted effects.

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
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LIVING AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE
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SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/13/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/13/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/06/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE
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SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 11/13/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/06/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008

SPRINGFIELD OH 45503 (937) 399-8311 09/19/2008 11/15/2008
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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actions that can be measured.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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LIVING AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366099 SPRINGFIELD NURSING & INDEPENDENT
LIVING

404 E MCCREIGHT
AVE

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD
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SPRINGFIELD OH 45503 (937) 399-8311 11/10/2009 12/22/2009

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/04/2011 01/31/2011

SPRINGFIELD OH 45503 (937) 399-8311 01/06/2011 01/31/2011

CENTERVILLE OH 45459 (937) 436-9700 07/23/2008 09/01/2008

CENTERVILLE OH 45459 (937) 436-9700 12/02/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD
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CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 07/23/2008 09/01/2008

CENTERVILLE OH 45459 (937) 436-9700 07/23/2008 09/01/2008

CENTERVILLE OH 45459 (937) 436-9700 10/08/2009 11/13/2009

CENTERVILLE OH 45459 (937) 436-9700 10/09/2009 11/13/2009

CENTERVILLE OH 45459 (937) 436-9700 12/02/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366100 HEARTLAND OF CENTERVILLE 1001 ALEX BELL ROAD

366101 ELIZA BRYANT CENTER 7201 WADE PARK

366101 ELIZA BRYANT CENTER 7201 WADE PARK

366101 ELIZA BRYANT CENTER 7201 WADE PARK
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CENTERVILLE OH 45459 (937) 436-9700 07/23/2008 09/01/2008

CENTERVILLE OH 45459 (937) 436-9700 07/23/2008 09/01/2008

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/02/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/02/2010 01/22/2011

CENTERVILLE OH 45459 (937) 436-9700 12/03/2010 01/22/2011

CLEVELAND OH 44103 (216) 361-6141 09/11/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 09/11/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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366101 ELIZA BRYANT CENTER 7201 WADE PARK

366101 ELIZA BRYANT CENTER 7201 WADE PARK

366101 ELIZA BRYANT CENTER 7201 WADE PARK

366101 ELIZA BRYANT CENTER 7201 WADE PARK
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CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 09/11/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 09/11/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 09/12/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

Page 42662 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CLEVELAND OH 44103 (216) 361-6141 09/11/2008 10/31/2008

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 11/05/2009 12/25/2009

CLEVELAND OH 44103 (216) 361-6141 01/04/2011 02/21/2011

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 05/05/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/05/2010 06/28/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 07/28/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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TIFFIN OH 44883 (419) 447-2723 07/28/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 07/27/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 07/27/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 07/27/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 07/28/2011 09/14/2011

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 03/12/2009 04/30/2009

TIFFIN OH 44883 (419) 447-2723 05/05/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/05/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 05/06/2010 06/28/2010

TIFFIN OH 44883 (419) 447-2723 07/28/2011 09/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 42684 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366102 ST FRANCIS HOME INC 182 ST FRANCIS AVE

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

Page 42685 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TIFFIN OH 44883 (419) 447-2723 07/28/2011 09/14/2011

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 01/11/2011 02/28/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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ROCKY RIVER OH 44116 (440) 331-0420 01/11/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 01/11/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 09/30/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

ROCKY RIVER OH 44116 (440) 331-0420 10/01/2008 11/15/2008

ROCKY RIVER OH 44116 (440) 331-0420 10/01/2008 11/15/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Make sure that the nursing home Isolated Actual harm
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RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366103 WELSH HOME THE 22199 CENTER RIDGE
RD

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE
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ROCKY RIVER OH 44116 (440) 331-0420 12/22/2009 03/15/2010

ROCKY RIVER OH 44116 (440) 331-0420 01/13/2011 02/28/2011

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/22/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/22/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 08/26/2009 09/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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area is free of dangers that cause
accidents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE
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SALEM OH 44460 (330) 337-9503 08/27/2009 09/30/2009

SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/22/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 08/26/2009 09/30/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for fire alarm systems.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE
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SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/22/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 08/26/2009 09/30/2009
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Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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order.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366104 ESSEX OF SALEM II 250 CONTINENTAL
DRIVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE
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SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/11/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 09/22/2008 10/27/2008

SALEM OH 44460 (330) 337-9503 08/26/2009 09/30/2009

SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

SALEM OH 44460 (330) 337-9503 10/06/2010 11/09/2010

CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

Page 42710 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE
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CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 05/24/2011 08/14/2011

CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

Page 42717 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 05/24/2011 08/14/2011

CLEVELAND OH 44106 (216) 795-1363 05/26/2011 08/14/2011

CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/27/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 03/09/2010 04/26/2010

CLEVELAND OH 44106 (216) 795-1363 03/11/2010 04/26/2010

CLEVELAND OH 44106 (216) 795-1363 05/26/2011 08/14/2011

CLEVELAND OH 44106 (216) 795-1363 05/26/2011 08/14/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366106 FAIRFAX HEALTH CARE CENTER 9014 CEDAR AVE

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
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CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 01/29/2009 03/13/2009

CLEVELAND OH 44106 (216) 795-1363 03/11/2010 04/26/2010

CLEVELAND OH 44106 (216) 795-1363 05/26/2011 08/14/2011

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
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MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/26/2010

MCDERMOTT OH 45652 (740) 259-2838 07/20/2010 08/25/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD
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MCDERMOTT OH 45652 (740) 259-2838 09/08/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/20/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD
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MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/20/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/20/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 09/07/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 09/08/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD
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MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/20/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/20/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/26/2010

MCDERMOTT OH 45652 (740) 259-2838 09/07/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 09/08/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 05/28/2009 06/29/2009

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/20/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366107 REST HAVEN NURSING HOME 2274 MCDERMOTT
POND CREEK ROAD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

Page 42741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/25/2010

MCDERMOTT OH 45652 (740) 259-2838 07/15/2010 08/26/2010

MCDERMOTT OH 45652 (740) 259-2838 09/07/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 09/07/2011 09/23/2011

MCDERMOTT OH 45652 (740) 259-2838 09/08/2011 09/23/2011

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 06/17/2010 08/04/2010

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD
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NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 05/01/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 05/01/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 06/16/2010 08/04/2010

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

outside doors or windows in
every resident room.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
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NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 06/16/2010 08/04/2010

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors Pattern Minimal harm or potential for actual
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LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366108 DAYVIEW CARE CENTER INC 1885 N DAYTON
LAKEVIEW RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD
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NEW CARLISLE OH 45344 (937) 845-8219 03/18/2011 05/07/2011

NEW CARLISLE OH 45344 (937) 845-8219 04/28/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 05/01/2009 06/20/2009

NEW CARLISLE OH 45344 (937) 845-8219 06/17/2010 08/04/2010

SOMERVILLE OH 45064 (513) 523-4449 12/19/2008 02/07/2009

SOMERVILLE OH 45064 (513) 523-4449 12/03/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 12/19/2008 02/07/2009
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Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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are to be kept closed. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD
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SOMERVILLE OH 45064 (513) 523-4449 09/24/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 09/24/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 09/23/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 09/23/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 09/24/2009 11/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366109 WOODLAND COUNTRY MANOR INC 4166 SOMERVILLE RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD
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SOMERVILLE OH 45064 (513) 523-4449 09/24/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 09/24/2009 11/13/2009

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

SOMERVILLE OH 45064 (513) 523-4449 11/30/2010 01/22/2011

CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ulcers) and help restore eating
skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

back-up procedures in place for a Widespread Potential for minimal harm
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366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD
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CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009

CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009

CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/15/2009 02/23/2009

CLEVELAND OH 44106 (216) 795-5710 01/15/2009 02/23/2009

CLEVELAND OH 44106 (216) 795-5710 01/15/2009 02/23/2009

CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009

CLEVELAND OH 44106 (216) 795-5710 11/12/2009 12/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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faulty automatic sprinkler system.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366110 CRAWFORD MANOR HEALTHCARE CENTER 1802 CRAWFORD RD

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER
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CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/27/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/15/2009 02/23/2009

CLEVELAND OH 44106 (216) 795-5710 01/26/2011 03/01/2011

CLEVELAND OH 44106 (216) 795-5710 01/27/2011 03/01/2011

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER
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STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 10/13/2010 11/26/2010
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
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STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366111 FALLING WATER HEALTHCARE CENTER 18840 FALLING
WATER

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

Page 42781 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STRONGSVILLE OH 44136 (440) 238-1100

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 06/18/2008 07/30/2008

STRONGSVILLE OH 44136 (440) 238-1100 08/06/2009 09/09/2009

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

STRONGSVILLE OH 44136 (440) 238-1100 10/14/2010 11/26/2010

CIRCLEVILLE OH 43113 (740) 474-6238 06/19/2009 08/29/2009

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST
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CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/25/2010 05/26/2010

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 06/19/2009 08/29/2009

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366112 BROWN MEMORIAL HOME INC 158 E MOUND ST

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD
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CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 06/19/2009 08/29/2009

CIRCLEVILLE OH 43113 (740) 474-6238 06/19/2009 08/29/2009

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 03/23/2010 05/18/2010

CIRCLEVILLE OH 43113 (740) 474-6238 05/11/2011 06/17/2011

YOUNGSTOWN OH 44505 (330) 759-7858 09/09/2009 10/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
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YOUNGSTOWN OH 44505 (330) 759-7858 09/10/2009 10/30/2009

YOUNGSTOWN OH 44505 (330) 759-7858 11/04/2010 12/10/2010

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 09/10/2009 10/30/2009

YOUNGSTOWN OH 44505 (330) 759-7858 11/04/2010 12/10/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD
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YOUNGSTOWN OH 44505 (330) 759-7858 11/04/2010 12/10/2010

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 09/09/2009 10/30/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD
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YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 09/09/2009 10/30/2009

YOUNGSTOWN OH 44505 (330) 759-7858 09/10/2009 10/30/2009

YOUNGSTOWN OH 44505 (330) 759-7858 11/03/2010 12/10/2010

YOUNGSTOWN OH 44505 (330) 759-7858 11/04/2010 12/10/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366113 LIBERTY HEALTH CARE CENTER INC 1355 CHURCHILL
HUBBARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD
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YOUNGSTOWN OH 44505 (330) 759-7858 11/04/2010 12/10/2010

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/10/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

YOUNGSTOWN OH 44505 (330) 759-7858 08/11/2011 09/23/2011

LYNDHURST OH 44124 (440) 460-1000 05/07/2009 06/15/2009

LYNDHURST OH 44124 (440) 460-1000 05/07/2009 06/15/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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THE GREENS

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB- 1575 BRAINARD RD
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LYNDHURST OH 44124 (440) 460-1000 07/01/2010 08/02/2010

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

LYNDHURST OH 44124 (440) 460-1000 06/29/2010 08/02/2010

LYNDHURST OH 44124 (440) 460-1000 07/01/2010 08/02/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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a resident's needs. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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THE GREENS

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD
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LYNDHURST OH 44124 (440) 460-1000 05/07/2009 06/15/2009

LYNDHURST OH 44124 (440) 460-1000 06/29/2010 08/02/2010

LYNDHURST OH 44124 (440) 460-1000 06/29/2010 08/02/2010

LYNDHURST OH 44124 (440) 460-1000 07/01/2010 08/02/2010

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366114 KINDRED TRANSITIONAL CARE AND REHAB-
THE GREENS

1575 BRAINARD RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD
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LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

LYNDHURST OH 44124 (440) 460-1000 05/07/2009 06/15/2009

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

LYNDHURST OH 44124 (440) 460-1000 08/11/2011 09/12/2011

SPRINGFIELD OH 45504 (937) 525-3000 09/14/2011 11/02/2011

SPRINGFIELD OH 45504 (937) 525-3000 09/16/2011 11/02/2011

SPRINGFIELD OH 45504 (937) 525-3000 10/01/2009 11/21/2009

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366116 SPRINGFIELD MASONIC COMMUNITY 2655 W NATIONAL RD

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6
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SPRINGFIELD OH 45504 (937) 525-3000 10/01/2009 11/21/2009

SPRINGFIELD OH 45504 (937) 525-3000 10/01/2009 11/21/2009

SPRINGFIELD OH 45504 (937) 525-3000 10/01/2009 11/21/2009

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011

SPRINGFIELD OH 45504 (937) 525-3000 12/15/2010 02/03/2011

SPRINGFIELD OH 45504 (937) 525-3000 09/14/2011 11/02/2011

SPRINGFIELD OH 45504 (937) 525-3000 09/14/2011 11/02/2011

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Potential for minimal harm
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366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

Page 42825 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TIFFIN OH 44883 (419) 447-4662 10/21/2010 12/15/2010

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 10/21/2010 11/30/2010

TIFFIN OH 44883 (419) 447-4662 10/21/2010 11/30/2010

TIFFIN OH 44883 (419) 447-4662 11/13/2008 12/18/2008

TIFFIN OH 44883 (419) 447-4662 11/13/2008 12/18/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366117 RUFFING FAMILY CARE CTR OF TIF 2320 W COUNTY RD 6

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST
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TIFFIN OH 44883 (419) 447-4662 01/04/2010 01/01/1900

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 01/04/2010 02/25/2010

TIFFIN OH 44883 (419) 447-4662 10/21/2010 11/30/2010

TIFFIN OH 44883 (419) 447-4662 10/21/2010 01/01/1900

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 09/16/2009 10/28/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST
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WELLINGTON OH 44090 (440) 647-2414 09/17/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 09/17/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 08/12/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 08/14/2008 09/25/2008

WELLINGTON OH 44090 (440) 647-2414 09/16/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 09/17/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 12/07/2010 01/06/2011

WELLINGTON OH 44090 (440) 647-2414 12/09/2010 01/06/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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alarm system.

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm

Page 42836 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366118 ELMS RETIREMENT VILLAGE INC 136 S MAIN ST

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE
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WELLINGTON OH 44090 (440) 647-2414 09/16/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 09/16/2009 10/28/2009

WELLINGTON OH 44090 (440) 647-2414 12/09/2010 01/06/2011

WELLINGTON OH 44090 (440) 647-2414 12/09/2010 01/06/2011

WELLINGTON OH 44090 (440) 647-2414 08/14/2008 09/25/2008

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 04/08/2010 05/29/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE
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MASON OH 45040 (513) 754-3100 04/08/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 06/08/2011 07/30/2011

MASON OH 45040 (513) 754-3100 06/08/2011 07/30/2011

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 06/08/2011 07/30/2011

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 07/08/2009 08/28/2009

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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space heaters. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

Page 42845 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 04/08/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

MASON OH 45040 (513) 754-3100 06/08/2011 07/30/2011

Page 42846 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366120 CEDAR VILLAGE 5467 CEDAR VILLAGE
DRIVE

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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MASON OH 45040 (513) 754-3100 06/08/2011 07/30/2011

MASON OH 45040 (513) 754-3100 06/10/2011 07/30/2011

MASON OH 45040 (513) 754-3100 07/09/2009 08/28/2009

MASON OH 45040 (513) 754-3100 04/08/2010 05/29/2010

MASON OH 45040 (513) 754-3100 04/09/2010 05/29/2010

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008
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Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 11/23/2009 01/21/2010

DAYTON OH 45406 (937) 278-0761 11/23/2009 01/21/2010

DAYTON OH 45406 (937) 278-0761 11/25/2009 01/20/2010

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011

DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 11/23/2009 01/21/2010

DAYTON OH 45406 (937) 278-0761 11/25/2009 01/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011

DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 11/23/2009 02/25/2010

DAYTON OH 45406 (937) 278-0761 11/23/2009 01/21/2010

DAYTON OH 45406 (937) 278-0761 11/23/2009 02/25/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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DAYTON OH 45406 (937) 278-0761 11/25/2009 01/20/2010

DAYTON OH 45406 (937) 278-0761 11/25/2009 01/20/2010

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008

DAYTON OH 45406 (937) 278-0761 09/26/2008 11/07/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

properly constructed linen or Widespread Minimal harm or potential for actual
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366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR

366122 MARY SCOTT NURSING CENTER 3109 CAMPUS DR
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366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE
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DAYTON OH 45406 (937) 278-0761 11/23/2009 01/21/2010

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/19/2011

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/03/2011 04/04/2011

DAYTON OH 45406 (937) 278-0761 02/04/2011 04/05/2011

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/22/2009 02/28/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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trash chutes. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE
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ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 05/12/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 05/12/2011 06/17/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm
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366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE
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ORRVILLE OH 44667 (330) 683-4075 01/21/2009 05/10/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/22/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/22/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 03/01/2010 03/31/2010

ORRVILLE OH 44667 (330) 683-4075 03/02/2010 03/31/2010

ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 05/12/2011 06/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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estate after the resident's death.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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366123 BRENN-FIELD NURSING CENTER 1980 LYNN DRIVE

366124 BLOSSOM HILL CARE CENTER 12496 PRINCETON RD
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ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 01/21/2009 02/28/2009

ORRVILLE OH 44667 (330) 683-4075 03/01/2010 03/31/2010

ORRVILLE OH 44667 (330) 683-4075 03/01/2010 03/31/2010

ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

ORRVILLE OH 44667 (330) 683-4075 05/10/2011 06/17/2011

HUNTSBURG OH 44046 (440) 635-5567 12/04/2008 01/12/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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and medical records private and
confidential.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 12/04/2008 01/12/2009

HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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extinguishing system.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 12/03/2008 01/12/2009

HUNTSBURG OH 44046 (440) 635-5567 12/04/2008 01/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366124 BLOSSOM HILL CARE CENTER 12496 PRINCETON RD

366124 BLOSSOM HILL CARE CENTER 12496 PRINCETON RD
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
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HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 02/25/2010 04/01/2010

HUNTSBURG OH 44046 (440) 635-5567 04/12/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

HUNTSBURG OH 44046 (440) 635-5567 04/14/2011 06/01/2011

ROCKFORD OH 45882 (419) 363-2620 09/03/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118
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ROCKFORD OH 45882 (419) 363-2620

ROCKFORD OH 45882 (419) 363-2620 07/15/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/15/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/15/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 09/03/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 08/30/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 08/30/2011 10/11/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 08/31/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 09/03/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 08/30/2011 10/11/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118
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ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 08/31/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 08/31/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 08/31/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 08/31/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 09/03/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 09/03/2009 10/06/2009

ROCKFORD OH 45882 (419) 363-2620 07/13/2010 08/17/2010

ROCKFORD OH 45882 (419) 363-2620 07/15/2010 08/17/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366125 LAURELS OF SHANE HILL 10731 STATE ROUTE
118

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET
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ROCKFORD OH 45882 (419) 363-2620 08/30/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2620 09/01/2011 10/11/2011

RAVENNA OH 44266 (330) 297-4564 09/16/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008
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Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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property.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET
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RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 09/16/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 01/12/2011 02/27/2011

RAVENNA OH 44266 (330) 297-4564 01/12/2011 02/27/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

large enough exits. Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm
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366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET
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RAVENNA OH 44266 (330) 297-4564 01/13/2011 02/27/2011

RAVENNA OH 44266 (330) 297-4564 09/16/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/16/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET
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RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 09/18/2008 10/14/2008

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009

RAVENNA OH 44266 (330) 297-4564 11/19/2009 12/16/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366127 WOODLANDS AT ROBINSON,THE 6831 NORTH
CHESTNUT STREET

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD
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RAVENNA OH 44266 (330) 297-4564 01/13/2011 02/27/2011

CAMBRIDGE OH 43725 (740) 432-7717 06/09/2009 07/03/2009

CAMBRIDGE OH 43725 (740) 432-7717 06/14/2010 08/06/2010

CAMBRIDGE OH 43725 (740) 432-7717 08/12/2011 08/29/2011

CAMBRIDGE OH 43725 (740) 432-7717 06/11/2010 08/06/2010

CAMBRIDGE OH 43725 (740) 432-7717 06/09/2009 07/03/2009

CAMBRIDGE OH 43725 (740) 432-7717 06/11/2010 06/30/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Widespread Potential for minimal harm
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366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD
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CAMBRIDGE OH 43725 (740) 432-7717 06/14/2010 08/06/2010

CAMBRIDGE OH 43725 (740) 432-7717 06/14/2010 08/06/2010

CAMBRIDGE OH 43725 (740) 432-7717 06/14/2010 08/06/2010

CAMBRIDGE OH 43725 (740) 432-7717 06/09/2009 07/03/2009

CAMBRIDGE OH 43725 (740) 432-7717 06/14/2010 08/06/2010

WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Potential for minimal harm
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366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD
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WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/20/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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completing them.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD
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WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/20/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD
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WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/20/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD

366129 GILLETTE NURSING HOME 3310 ELM RD
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WARREN OH 44483 (330) 372-1960 01/22/2009 02/13/2009

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 03/11/2010 03/25/2010

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011

WARREN OH 44483 (330) 372-1960 01/21/2011 02/28/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual

Page 42952 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366130 RIVERSIDE COUNTRY CARE CENTER 856 SOUTH
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MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/18/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/01/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/03/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/03/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/22/2011 09/05/2011

Page 42954 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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have been maintained in working
order.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm
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MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/22/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL OH 43756 (740) 962-5303 06/17/2009 07/17/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 42959 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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RIVERSIDE DRIVE

366130 RIVERSIDE COUNTRY CARE CENTER 856 SOUTH
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E

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/03/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/22/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/01/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/22/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/17/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/18/2009 07/17/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/18/2009 07/17/2009

MCCONNELSVILL
E

OH 43756 (740) 962-5303 06/03/2010 07/09/2010

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/22/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

MCCONNELSVILL
E

OH 43756 (740) 962-5303 07/23/2011 09/05/2011

BELLEVUE OH 44811 (419) 483-6225 11/22/2010 12/20/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
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BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008

BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008

BELLEVUE OH 44811 (419) 483-6225 09/08/2009 10/30/2009

BELLEVUE OH 44811 (419) 483-6225 09/08/2009 10/30/2009

BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008

BELLEVUE OH 44811 (419) 483-6225 09/08/2009 10/30/2009

BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008

BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008

BELLEVUE OH 44811 (419) 483-6225 09/08/2009 10/30/2009

BELLEVUE OH 44811 (419) 483-6225 07/23/2008 08/15/2008
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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times. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366131 BELLEVUE CARE CENTER ONE AUDRICH
SQUARE

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST
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BELLEVUE OH 44811 (419) 483-6225 09/08/2009 10/30/2009

BELLEVUE OH 44811 (419) 483-6225 11/22/2010 12/20/2010

KENTON OH 43326 (419) 673-5251 01/21/2009 03/11/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 01/21/2009 03/11/2009

KENTON OH 43326 (419) 673-5251 01/21/2009 02/06/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST
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KENTON OH 43326 (419) 673-5251 01/21/2009 03/11/2009

KENTON OH 43326 (419) 673-5251 01/21/2009 03/11/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 11/27/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/24/2009 02/16/2010

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 01/27/2011 03/11/2011

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 01/24/2011 03/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST
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KENTON OH 43326 (419) 673-5251 01/24/2011 03/11/2011

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 01/24/2011 03/11/2011

KENTON OH 43326 (419) 673-5251 01/22/2009 03/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366134 HARDIN HILLS HEALTH CENTER 1211 W LIMA ST

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR
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KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/17/2009 12/22/2009

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

KENTON OH 43326 (419) 673-5251 11/24/2009 01/28/2010

COLUMBUS OH 43219 (614) 416-6132 05/21/2009 06/26/2009

COLUMBUS OH 43219 (614) 416-6132 07/09/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/09/2010 08/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR
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COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 09/06/2011 10/07/2011

COLUMBUS OH 43219 (614) 416-6132 09/06/2011 10/07/2011

COLUMBUS OH 43219 (614) 416-6132 07/09/2010 07/14/2010

COLUMBUS OH 43219 (614) 416-6132 07/09/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or

Widespread Minimal harm or potential for actual
harm
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366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR
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COLUMBUS OH 43219 (614) 416-6132 09/06/2011 10/07/2011

COLUMBUS OH 43219 (614) 416-6132 05/20/2009 06/26/2009

COLUMBUS OH 43219 (614) 416-6132 05/21/2009 06/26/2009

COLUMBUS OH 43219 (614) 416-6132 05/21/2009 06/26/2009

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 09/08/2011 11/14/2011

COLUMBUS OH 43219 (614) 416-6132 07/09/2010 08/20/2010

COLUMBUS OH 43219 (614) 416-6132 07/13/2010 08/20/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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maintained dumbwaiter or
escalator.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366135 MOHUN HEALTH CARE CENTER 2340 AIRPORT DR

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH
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COLUMBUS OH 43219 (614) 416-6132 09/06/2011 10/07/2011

COLUMBUS OH 43219 (614) 416-6132 09/08/2011 10/07/2011

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 05/25/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Page 43008 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH
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MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 01/20/2009 02/23/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
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MCARTHUR OH 45651 (740) 596-5955 01/22/2009 02/23/2009

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 05/25/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
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MCARTHUR OH 45651 (740) 596-5955

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/25/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

Page 43018 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Allow residents to easily see the Pattern Potential for minimal harm
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93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366139 TWIN MAPLES NURSING HOME 31054 STATE ROUTE
93 NORTH

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250
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MCARTHUR OH 45651 (740) 596-5955 03/26/2010 04/23/2010

MCARTHUR OH 45651 (740) 596-5955 05/25/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/25/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

MCARTHUR OH 45651 (740) 596-5955 05/26/2011 07/01/2011

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 43023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



results of the nursing home's
most recent survey.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250
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ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/29/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/07/2010 11/26/2010

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250
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ADENA OH 43901 (740) 546-3620 10/29/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/07/2010 11/26/2010

ADENA OH 43901 (740) 546-3620 10/07/2010 11/26/2010

ADENA OH 43901 (740) 546-3620 10/07/2010 11/26/2010

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366140 AUTUMN HEALTHCARE OF ADENA 213 US ROUTE 250

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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ADENA OH 43901 (740) 546-3620 08/06/2008 09/21/2008

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/28/2009 12/15/2009

ADENA OH 43901 (740) 546-3620 10/29/2009 12/15/2009

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 01/14/2009

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 01/14/2009
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Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm
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AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 09/16/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/16/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 01/14/2009

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 01/14/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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similar products.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 01/14/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE
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LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 09/18/2008 12/23/2008

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/03/2009 12/04/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE
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LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 11/05/2009 12/04/2009

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/04/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

LOUISVILLE OH 44641 (330) 875-5060 01/06/2011 02/18/2011

HILLIARD OH 43026 (614) 527-3000 07/29/2009 09/15/2009

HILLIARD OH 43026 (614) 527-3000 05/06/2010 06/18/2010

HILLIARD OH 43026 (614) 527-3000 07/27/2011 09/07/2011

Page 43058 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE
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HILLIARD OH 43026 (614) 527-3000 07/27/2011 09/07/2011

HILLIARD OH 43026 (614) 527-3000 07/28/2011 09/07/2011

HILLIARD OH 43026 (614) 527-3000 07/29/2009 09/15/2009

HILLIARD OH 43026 (614) 527-3000 07/27/2011 09/07/2011

HILLIARD OH 43026 (614) 527-3000 07/29/2009 09/15/2009

HILLIARD OH 43026 (614) 527-3000 05/05/2010 06/18/2010

HILLIARD OH 43026 (614) 527-3000 05/06/2010 06/18/2010

HILLIARD OH 43026 (614) 527-3000 07/27/2011 09/07/2011

HILLIARD OH 43026 (614) 527-3000 07/29/2009 09/15/2009

HILLIARD OH 43026 (614) 527-3000 05/06/2010 06/18/2010

HILLIARD OH 43026 (614) 527-3000 05/06/2010 06/18/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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366142 MILL RUN CARE CENTER 3399 MILL RUN DRIVE

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41
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HILLIARD OH 43026 (614) 527-3000 07/27/2011 09/07/2011

WEST UNION OH 45693 (937) 544-2205 08/14/2009 10/03/2009

WEST UNION OH 45693 (937) 544-2205 10/22/2010 12/11/2010

WEST UNION OH 45693 (937) 544-2205 07/03/2008 09/30/2008

WEST UNION OH 45693 (937) 544-2205 07/03/2008 09/30/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm
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366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366143 ADAMS COUNTY MANOR 10856 STATE ROUTE
41

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET
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WEST UNION OH 45693 (937) 544-2205 07/03/2008 09/30/2008

WEST UNION OH 45693 (937) 544-2205 07/03/2008 09/30/2008

WEST UNION OH 45693 (937) 544-2205 07/03/2008 09/30/2008

WEST UNION OH 45693 (937) 544-2205 10/22/2010 12/11/2010

WEST UNION OH 45693 (937) 544-2205 08/14/2009 10/03/2009

WEST UNION OH 45693 (937) 544-2205 10/22/2010 12/11/2010

WEST UNION OH 45693 (937) 544-2205 10/22/2010 12/11/2010

BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009

Page 43070 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET
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BLUFFTON OH 45817 (419) 358-1015 09/02/2010 10/22/2010

BLUFFTON OH 45817 (419) 358-1015 06/09/2011 07/28/2011

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 03/01/2010

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 11/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET
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BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/06/2009 01/01/1900

BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009

BLUFFTON OH 45817 (419) 358-1015 10/08/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366144 MENNONITE MEMORIAL HOME 410 W ELM STREET

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD
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BLUFFTON OH 45817 (419) 358-1015 09/02/2010 10/22/2010

BLUFFTON OH 45817 (419) 358-1015 06/09/2011 07/28/2011

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD
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CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD
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CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/22/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/22/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD
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CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 10/22/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/20/2009 12/11/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm
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366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD
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CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010

CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/23/2009 12/11/2009

CINCINNATI OH 45239 (513) 729-2300 04/15/2010 06/01/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD

366148 SUNSET HOUSE 4020 INDIAN RD
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CINCINNATI OH 45239 (513) 729-2300 10/20/2010 12/10/2010

CINCINNATI OH 45239 (513) 729-2300 10/22/2010 12/10/2010

TOLEDO OH 43606 (419) 536-4645 08/26/2010 10/14/2010

TOLEDO OH 43606 (419) 536-4645 10/17/2011 12/01/2011

TOLEDO OH 43606 (419) 536-4645 08/24/2010 10/14/2010

TOLEDO OH 43606 (419) 536-4645 08/24/2010 10/14/2010

TOLEDO OH 43606 (419) 536-4645 10/19/2011 12/01/2011

TOLEDO OH 43606 (419) 536-4645 10/07/2009 01/14/2010

TOLEDO OH 43606 (419) 536-4645 08/24/2010 10/14/2010

TOLEDO OH 43606 (419) 536-4645 10/17/2011 12/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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possible quality of life.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16
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TOLEDO OH 43606 (419) 536-4645 10/19/2011 12/01/2011

TOLEDO OH 43606 (419) 536-4645 10/07/2009 11/25/2009

BRYAN OH 43506 (419) 636-4508 05/20/2009 07/10/2009

BRYAN OH 43506 (419) 636-4508 05/21/2009 07/10/2009

BRYAN OH 43506 (419) 636-4508 03/16/2010 05/01/2010

BRYAN OH 43506 (419) 636-4508 03/16/2010 05/01/2010

BRYAN OH 43506 (419) 636-4508 05/18/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/20/2009 07/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16
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BRYAN OH 43506 (419) 636-4508 05/21/2009 07/10/2009

BRYAN OH 43506 (419) 636-4508 03/16/2010 05/01/2010

BRYAN OH 43506 (419) 636-4508 05/18/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/20/2009 07/10/2009

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16
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BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/20/2009 07/10/2009

BRYAN OH 43506 (419) 636-4508 03/16/2010 05/01/2010

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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366149 WILLIAMS CO HILLSIDE COUNTRY L 09 876 COUNTY RD 16

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY

Page 43117 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BRYAN OH 43506 (419) 636-4508 05/19/2011 07/01/2011

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 07/16/2010 08/16/2010

CINCINNATI OH 45229 (513) 961-8881 09/02/2011 10/19/2011

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 07/15/2010 08/16/2010

Page 43118 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366150 GLENCARE CENTER 3627 HARVEY
AVENUE
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CINCINNATI OH 45229 (513) 961-8881

CINCINNATI OH 45229 (513) 961-8881 09/01/2011 10/19/2011

CINCINNATI OH 45229 (513) 961-8881 09/02/2011 10/19/2011

CINCINNATI OH 45229 (513) 961-8881 07/15/2010 08/16/2010

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 04/24/2009 06/23/2009

CINCINNATI OH 45229 (513) 961-8881 07/16/2010 08/02/2010

CINCINNATI OH 45229 (513) 961-8881 09/01/2011 10/19/2011

CINCINNATI OH 45229 (513) 961-8881 09/01/2011 10/19/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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366150 GLENCARE CENTER 3627 HARVEY
AVENUE

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD
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CINCINNATI OH 45229 (513) 961-8881 09/01/2011 10/19/2011

FAIRBORN OH 45324 (937) 864-5800 08/15/2008 09/22/2008

FAIRBORN OH 45324 (937) 864-5800 10/08/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/08/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/09/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 08/15/2008 09/22/2008

FAIRBORN OH 45324 (937) 864-5800 10/08/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/09/2009 11/20/2009

Page 43126 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD
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FAIRBORN OH 45324 (937) 864-5800 12/17/2010 01/24/2011

FAIRBORN OH 45324 (937) 864-5800 10/09/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/09/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 12/15/2010 01/24/2011

FAIRBORN OH 45324 (937) 864-5800 08/15/2008 09/22/2008

FAIRBORN OH 45324 (937) 864-5800 10/08/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/08/2009 11/20/2009

FAIRBORN OH 45324 (937) 864-5800 10/09/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD
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WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/21/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/21/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/21/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/21/2010 03/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD
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WOOSTER OH 44691 (330) 264-8640 11/06/2008 12/14/2008

WOOSTER OH 44691 (330) 264-8640 11/06/2008 12/14/2008

WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/19/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 01/21/2010 03/12/2010

WOOSTER OH 44691 (330) 264-8640 03/30/2011 05/19/2011

WOOSTER OH 44691 (330) 264-8640 03/30/2011 05/19/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Page 43140 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366152 WEST VIEW MANOR INC 1715
MECHANICSBURG
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD
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WOOSTER OH 44691 (330) 264-8640 03/31/2011 05/19/2011

WOOSTER OH 44691 (330) 264-8640 03/31/2011 05/19/2011

WOOSTER OH 44691 (330) 264-8640 03/30/2011 05/19/2011

WOOSTER OH 44691 (330) 264-8640 03/30/2011 05/19/2011

WOOSTER OH 44691 (330) 264-8640 03/31/2011 05/19/2011

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Page 43144 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD
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CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009

CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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possible quality of life.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD
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CINCINNATI OH 45211 (513) 481-2201 12/09/2010 01/28/2011

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD
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CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009

CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009

CINCINNATI OH 45211 (513) 481-2201 12/09/2010 01/28/2011

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/10/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366153 TERRACE VIEW GARDENS 3904 NORTH BEND
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD
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CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 07/11/2008 08/30/2008

CINCINNATI OH 45211 (513) 481-2201 09/25/2009 11/10/2009

COLUMBUS OH 43230 (614) 855-8866 06/05/2008 06/20/2008

COLUMBUS OH 43230 (614) 855-8866 08/19/2009 10/31/2009

COLUMBUS OH 43230 (614) 855-8866 08/19/2009 10/15/2009

COLUMBUS OH 43230 (614) 855-8866 06/05/2008 01/01/1900

COLUMBUS OH 43230 (614) 855-8866 08/19/2009 10/31/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

366155 NEW ALBANY CARE CENTER 5691 THOMPSON
ROAD

Page 43161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COLUMBUS OH 43230 (614) 855-8866 09/28/2010 10/15/2010

COLUMBUS OH 43230 (614) 855-8866 08/17/2009 10/15/2009

COLUMBUS OH 43230 (614) 855-8866 08/17/2009 10/15/2009

COLUMBUS OH 43230 (614) 855-8866 09/23/2010 10/15/2010

COLUMBUS OH 43230 (614) 855-8866 09/28/2010 10/15/2010

COLUMBUS OH 43230 (614) 855-8866 08/19/2009 10/15/2009

COLUMBUS OH 43230 (614) 855-8866 08/19/2009 10/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE
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CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 43167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE
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CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 01/14/2011 03/03/2011

Page 43170 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE
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CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

Page 43177 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 01/11/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 01/14/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 01/11/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 01/14/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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of immunizations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE
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CINCINNATI OH 45206 (513) 861-2044 08/20/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 08/22/2008 10/11/2008

CINCINNATI OH 45206 (513) 861-2044 10/26/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/26/2009 12/18/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366156 LINCOLN CRAWFORD NURSING AND
REHABILITATION CENTER

1346 LINCOLN
AVENUE

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET
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CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 10/29/2009 12/18/2009

CINCINNATI OH 45206 (513) 861-2044 01/11/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 01/14/2011 03/03/2011

CINCINNATI OH 45206 (513) 861-2044 01/14/2011 03/03/2011

DAYTON OH 45408 (937) 496-6200 01/27/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET
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DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 03/18/2011 04/30/2011

Page 43190 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET
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DAYTON OH 45408 (937) 496-6200 11/25/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 11/25/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 11/25/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 11/26/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 01/27/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET
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DAYTON OH 45408 (937) 496-6200 03/15/2011 04/30/2011

DAYTON OH 45408 (937) 496-6200 01/27/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 03/15/2011 04/30/2011

DAYTON OH 45408 (937) 496-6200 03/18/2011 04/30/2011

DAYTON OH 45408 (937) 496-6200 11/26/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 11/26/2008 01/15/2009

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366157 ARBORS AT DAYTON NURSING & SUB 320 ALBANY STREET

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD
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DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

DAYTON OH 45408 (937) 496-6200 01/29/2010 03/15/2010

NORTH
ROYALTON

OH 44133 (440) 237-7966 01/28/2009 02/28/2009

NORTH
ROYALTON

OH 44133 (440) 237-7966 05/11/2011 05/27/2011

NORTH
ROYALTON

OH 44133 (440) 237-7966 05/12/2011 05/27/2011

NORTH
ROYALTON

OH 44133 (440) 237-7966 01/28/2009 02/28/2009

NORTH
ROYALTON

OH 44133 (440) 237-7966 03/01/2010 04/01/2010

NORTH
ROYALTON

OH 44133 (440) 237-7966 05/12/2011 05/27/2011

NORTH
ROYALTON

OH 44133 (440) 237-7966 03/02/2010 04/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD

366158 MOUNT ROYAL VILLA 13900 BENNETT ROAD
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NORTH
ROYALTON

OH 44133 (440) 237-7966 03/02/2010 04/01/2010

NORTH
ROYALTON

OH 44133 (440) 237-7966 05/11/2011 05/27/2011

NORTH
ROYALTON

OH 44133 (440) 237-7966 01/28/2009 02/28/2009

NORTH
ROYALTON

OH 44133 (440) 237-7966 01/29/2009 02/28/2009

NORTH
ROYALTON

OH 44133 (440) 237-7966 01/29/2009 02/28/2009

NORTH
ROYALTON

OH 44133 (440) 237-7966 03/01/2010 04/01/2010

NORTH
ROYALTON

OH 44133 (440) 237-7966 05/11/2011 05/27/2011

Page 43206 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366159 BIRCHWOOD CARE CENTER 4070 HAMILTON
MASON ROAD

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET
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HAMILTON OH 45011 (513) 868-3300 09/09/2011 10/28/2011

HAMILTON OH 45011 (513) 868-3300 07/30/2010 09/18/2010

HAMILTON OH 45011 (513) 868-3300 09/09/2011 10/28/2011

HAMILTON OH 45011 (513) 868-3300 07/28/2010 09/18/2010

HAMILTON OH 45011 (513) 868-3300 09/09/2011 10/28/2011

HAMILTON OH 45011 (513) 868-3300 09/09/2011 10/28/2011

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

Page 43210 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET
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UTICA OH 43080 (740) 892-3414 12/10/2009 02/01/2010

UTICA OH 43080 (740) 892-3414 12/10/2009 03/08/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 12/10/2009 02/01/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are Pattern Potential for minimal harm
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366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET
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UTICA OH 43080 (740) 892-3414

UTICA OH 43080 (740) 892-3414 12/15/2009 03/08/2010

UTICA OH 43080 (740) 892-3414 12/15/2009 03/08/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET
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UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/01/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/01/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 12/15/2009 03/08/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm
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366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET
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UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/01/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/01/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 10/02/2008 11/20/2008

UTICA OH 43080 (740) 892-3414 12/10/2009 02/01/2010

UTICA OH 43080 (740) 892-3414 12/15/2009 03/08/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Potential for minimal harm
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366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366160 UTICA CARE CENTER 233 N MAIN STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET
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UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 09/30/2010 11/19/2010

UTICA OH 43080 (740) 892-3414 10/01/2010 11/19/2010

NAPOLEON OH 43545 (419) 592-1688 05/12/2009 06/15/2009

NAPOLEON OH 43545 (419) 592-1688 03/23/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/23/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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and maintenance.

Do an assessment of the resident
every year.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Page 43232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET
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NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 05/12/2009 06/15/2009

NAPOLEON OH 43545 (419) 592-1688 05/14/2009 05/27/2009

NAPOLEON OH 43545 (419) 592-1688 05/14/2009 06/01/2009

NAPOLEON OH 43545 (419) 592-1688 03/23/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET
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NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 06/02/2011 07/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

Page 43241 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NAPOLEON OH 43545 (419) 592-1688 05/12/2009 06/15/2009

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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change drugs that cause
unwanted effects.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366162 LUTHERAN HOME 1036 SOUTH PERRY
STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON 303 N MAIN STREET
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NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 05/12/2009 06/15/2009

NAPOLEON OH 43545 (419) 592-1688 03/23/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 03/25/2010 05/14/2010

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

NAPOLEON OH 43545 (419) 592-1688 05/31/2011 07/22/2011

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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INC

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET
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MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON 303 N MAIN STREET
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MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET

366163 AUTUMN HEALTHCARE OF MOUNT VERNON
INC

303 N MAIN STREET
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MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008

MOUNT VERNON OH 43050 (740) 393-2066 11/14/2008 12/31/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST
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MOUNT VERNON OH 43050 (740) 393-2066 12/04/2009 01/11/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

MOUNT VERNON OH 43050 (740) 393-2066 09/10/2010 10/22/2010

ASHLAND OH 44805 (419) 289-1585 03/29/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 03/31/2010 05/19/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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feet in width.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST
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ASHLAND OH 44805 (419) 289-1585 03/31/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 01/29/2009 02/10/2009

ASHLAND OH 44805 (419) 289-1585 03/31/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 03/29/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 06/14/2011 07/20/2011

ASHLAND OH 44805 (419) 289-1585 01/27/2009 02/10/2009

ASHLAND OH 44805 (419) 289-1585 03/29/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 03/29/2010 05/19/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366166 BRETHREN CARE INC 2000 CENTER ST

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE
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ASHLAND OH 44805 (419) 289-1585 03/29/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 03/31/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 03/31/2010 05/19/2010

ASHLAND OH 44805 (419) 289-1585 06/14/2011 07/20/2011

CINCINNATI OH 45255 (513) 474-6200 06/17/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 06/17/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 06/19/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010

CINCINNATI OH 45255 (513) 474-6200 04/03/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE
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CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 06/19/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010

CINCINNATI OH 45255 (513) 474-6200 04/03/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE
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CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 06/17/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 06/19/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010

CINCINNATI OH 45255 (513) 474-6200 08/27/2010 10/15/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 43279 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE

366167 ANDERSON, THE 8139 BEECHMONT
AVE
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CINCINNATI OH 45255 (513) 474-6200 04/03/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 04/04/2008 05/19/2008

CINCINNATI OH 45255 (513) 474-6200 06/17/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 06/17/2009 08/05/2009

CINCINNATI OH 45255 (513) 474-6200 06/19/2009 08/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE
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SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 08/18/2011 09/16/2011

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 08/18/2011 09/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE
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SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/28/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/26/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/28/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/28/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/28/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 10/28/2010 12/07/2010

SALEM OH 44460 (330) 337-3033 08/18/2011 09/16/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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unless a change is unavoidable.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care

Isolated Minimal harm or potential for actual
harm
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366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366169 BLOSSOM NURSING AND REHAB CENTER 109 BLOSSOM LANE

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD
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SALEM OH 44460 (330) 337-3033 08/18/2011 09/16/2011

SALEM OH 44460 (330) 337-3033 08/18/2011 09/16/2011

DUBLIN OH 43017 (614) 760-8870 11/07/2008 12/09/2008

DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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schedules and health care
according to his or her interests,
assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD
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DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

DUBLIN OH 43017 (614) 760-8870 11/07/2008 12/09/2008

DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011

DUBLIN OH 43017 (614) 760-8870 02/09/2011 03/31/2011

DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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366170 SANCTUARY AT TUTTLE CROSSING 4880 TUTTLE ROAD

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
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DUBLIN OH 43017 (614) 760-8870 01/12/2010 03/01/2010

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/10/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009
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Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET
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CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Page 43308 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET
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CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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when privacy is needed.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET
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CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 10/13/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/10/2009

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366171 CRIDERSVILLE HEALTHCARE CENTER 603 EAST MAIN
STREET

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD
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CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 07/22/2009 09/16/2009

CRIDERSVILLE OH 45806 (419) 645-4468 05/24/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 05/26/2010 07/06/2010

CRIDERSVILLE OH 45806 (419) 645-4468 03/12/2011 04/15/2011

CRIDERSVILLE OH 45806 (419) 645-4468 03/13/2011 04/15/2011

TOLEDO OH 43606 (419) 291-7440 09/15/2010 10/30/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm
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366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD
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TOLEDO OH 43606 (419) 291-7440 07/15/2011 08/26/2011

TOLEDO OH 43606 (419) 291-7440 11/12/2009 11/25/2009

TOLEDO OH 43606 (419) 291-7440 11/12/2009 11/25/2009

TOLEDO OH 43606 (419) 291-7440 07/14/2011 08/26/2011

TOLEDO OH 43606 (419) 291-7440 11/12/2009 11/25/2009

TOLEDO OH 43606 (419) 291-7440 11/12/2009 11/25/2009

TOLEDO OH 43606 (419) 291-7440 09/15/2010 10/30/2010

TOLEDO OH 43606 (419) 291-7440 09/15/2010 10/30/2010

TOLEDO OH 43606 (419) 291-7440 07/14/2011 08/26/2011

TOLEDO OH 43606 (419) 291-7440 07/14/2011 08/26/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm
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BOULEVARD

366172 TOLEDO HOSPITAL TCU 2142 NORTH COVE
BOULEVARD

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE
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TOLEDO OH 43606 (419) 291-7440 07/14/2011 08/26/2011

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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or trash receptacles. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE
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NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/06/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE
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NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/06/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/06/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE
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NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 05/06/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 07/10/2009 08/29/2009

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 06/03/2010 08/02/2010

NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366173 BECKETT HOUSE AT NEW CONCORD 1280 FRIENDSHIP
DRIVE

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT
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NEW CONCORD OH 43762 (740) 826-7649 05/05/2011 06/10/2011

NEW CONCORD OH 43762 (740) 826-7649 05/06/2011 06/10/2011

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 01/01/1900

CINCINNATI OH 45240 (513) 851-8400 10/16/2009 12/05/2009

CINCINNATI OH 45240 (513) 851-8400 10/16/2009 12/05/2009

CINCINNATI OH 45240 (513) 851-8400 10/16/2009 12/05/2009

CINCINNATI OH 45240 (513) 851-8400 12/29/2010 02/17/2011

CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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drugs that each resident takes.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT
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CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 10/16/2009 12/05/2009

CINCINNATI OH 45240 (513) 851-8400 12/29/2010 02/17/2011

CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 43347 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366175 MEADOWS HEALTH CARE CENTER 11760 PELLSTON
COURT

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
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CINCINNATI OH 45240 (513) 851-8400 08/07/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 08/08/2008 09/27/2008

CINCINNATI OH 45240 (513) 851-8400 10/16/2009 12/05/2009

CINCINNATI OH 45240 (513) 851-8400 12/29/2010 02/17/2011

CINCINNATI OH 45240 (513) 851-8400 12/29/2010 02/17/2011

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors Pattern Minimal harm or potential for actual
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366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD
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ELYRIA OH 44035 (440) 365-5200

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 02/24/2010 04/08/2010

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/09/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 02/25/2010 04/08/2010

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
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ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/28/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 12/10/2008 01/29/2009

ELYRIA OH 44035 (440) 365-5200 02/24/2010 01/01/1900

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/12/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD
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ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/12/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366176 LIFE CARE CENTER OF ELYRIA 1212 SOUTH ABBE
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ELYRIA OH 44035 (440) 365-5200 04/12/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ELYRIA OH 44035 (440) 365-5200 04/15/2011 05/27/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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unwanted effects.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/06/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD
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ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 02/26/2009 04/03/2009

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 04/15/2010 05/16/2010

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Minimal harm or potential for actual
harm
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366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366177 CUMBERLAND POINTE CARE CENTER 68637 BANNOCK
ROAD

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
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ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/03/2011 07/04/2011

ST CLAIRSVILLE OH 43950 (740) 695-2500 06/06/2011 07/04/2011

DAYTON OH 45403 (937) 252-1661 08/15/2008 10/27/2008

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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emergencies, and give them out
properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET
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DAYTON OH 45403 (937) 252-1661 08/15/2008 10/27/2008

DAYTON OH 45403 (937) 252-1661 08/15/2008 10/07/2008

DAYTON OH 45403 (937) 252-1661 08/15/2008 10/07/2008

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
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366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET
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DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 08/15/2008 10/04/2008

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
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366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
STREET

366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
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DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 08/15/2008 10/04/2008

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/21/2009 12/12/2009

DAYTON OH 45403 (937) 252-1661 10/23/2009 12/12/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Page 43403 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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366178 WIDOWS HOME OF DAYTON 50 SOUTH FINDLAY
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366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
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366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
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366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY
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DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

DAYTON OH 45403 (937) 252-1661 01/06/2011 03/21/2011

SOLON OH 44139 (440) 498-3000 02/17/2009 03/06/2009

SOLON OH 44139 (440) 498-3000 02/17/2009 03/06/2009

SOLON OH 44139 (440) 498-3000 04/21/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY
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SOLON OH 44139 (440) 498-3000 02/17/2009 03/06/2009

SOLON OH 44139 (440) 498-3000 04/21/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 04/22/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 04/21/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 04/22/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

SOLON OH 44139 (440) 498-3000 02/17/2009 03/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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significantly, or the resident must
be transferred or discharged.

proper exit design. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366179 SOLON POINTE AT EMERALD RIDGE 5625 EMERALD RIDGE
PARKWAY

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD
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SOLON OH 44139 (440) 498-3000 04/21/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 04/21/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 04/22/2010 06/01/2010

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

SOLON OH 44139 (440) 498-3000 06/30/2011 08/08/2011

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD
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OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

OLMSTED FALLS OH 44138 (440) 427-8884 04/14/2011 04/19/2011

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 05/25/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Isolated Minimal harm or potential for actual
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366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD
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OLMSTED FALLS OH 44138 (440) 427-8884

OLMSTED FALLS OH 44138 (440) 427-8884 04/14/2011 04/19/2011

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366180 RIVERVIEW POINTE CARE CENTER 9027 COLUMBIA ROAD

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST
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OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 12/04/2008 01/15/2009

OLMSTED FALLS OH 44138 (440) 427-8884 02/18/2010 03/12/2010

GRAND RAPIDS OH 43522 (419) 832-5195 05/13/2009 06/26/2009

GRAND RAPIDS OH 43522 (419) 832-5195 05/13/2009 07/17/2009

GRAND RAPIDS OH 43522 (419) 832-5195 06/02/2010 07/17/2010

GRAND RAPIDS OH 43522 (419) 832-5195 06/03/2010 07/17/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Page 43427 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Potential for minimal harm
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366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST

366181 GRAND RAPIDS CARE CENTER 24201 W 3RD ST
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GRAND RAPIDS OH 43522 (419) 832-5195 05/14/2009 07/17/2009

GRAND RAPIDS OH 43522 (419) 832-5195 06/03/2010 07/17/2010

GRAND RAPIDS OH 43522 (419) 832-5195 05/13/2009 07/17/2009

GRAND RAPIDS OH 43522 (419) 832-5195 05/14/2009 07/17/2009

GRAND RAPIDS OH 43522 (419) 832-5195 06/03/2010 07/17/2010

GRAND RAPIDS OH 43522 (419) 832-5195 03/12/2011 04/06/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
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HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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done by the right professional,
and are signed by the person
completing them.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD
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HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 12/16/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
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HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD
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HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 12/16/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/16/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/15/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 08/20/2008 10/09/2008

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366182 BUTLER COUNTY CARE FACILITY 1800 PRINCETON
ROAD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD
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HAMILTON OH 45011 (513) 887-3728 10/29/2009 12/14/2009

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/16/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

HAMILTON OH 45011 (513) 887-3728 12/17/2010 02/05/2011

STOW OH 44224 (330) 688-5553 08/06/2009 09/10/2009

STOW OH 44224 (330) 688-5553 08/06/2009 09/10/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Potential for minimal harm
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366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD
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STOW OH 44224 (330) 688-5553

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

STOW OH 44224 (330) 688-5553 08/06/2009 09/10/2009

STOW OH 44224 (330) 688-5553 08/06/2009 09/10/2009

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

STOW OH 44224 (330) 688-5553 06/24/2008 08/13/2008

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

STOW OH 44224 (330) 688-5553 06/24/2008 08/13/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD
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STOW OH 44224 (330) 688-5553 06/24/2008 08/13/2008

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

STOW OH 44224 (330) 688-5553 10/21/2010 12/09/2010

MAUMEE OH 43537 (419) 865-3002 02/12/2009 03/25/2009

MAUMEE OH 43537 (419) 865-3002 01/13/2010 03/05/2010

MAUMEE OH 43537 (419) 865-3002 01/13/2010 03/05/2010

MAUMEE OH 43537 (419) 865-3002 03/24/2011 04/30/2011

MAUMEE OH 43537 (419) 865-3002 02/12/2009 03/25/2009

MAUMEE OH 43537 (419) 865-3002 01/13/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366184 ELIZABETH SCOTT COMMUNITY 2720 ALBON RD

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE
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MAUMEE OH 43537 (419) 865-3002 01/13/2010 03/05/2010

MAUMEE OH 43537 (419) 865-3002 02/12/2009 03/25/2009

MAUMEE OH 43537 (419) 865-3002 01/14/2010 03/05/2010

MAUMEE OH 43537 (419) 865-3002 02/12/2009 03/25/2009

MAUMEE OH 43537 (419) 865-3002 01/13/2010 03/05/2010

SPRINGBORO OH 45066 (937) 748-1100 05/06/2009 06/17/2009

SPRINGBORO OH 45066 (937) 748-1100 05/08/2009 06/17/2009

SPRINGBORO OH 45066 (937) 748-1100 06/25/2010 07/30/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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resist smoke for at least 20
minutes.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE
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SPRINGBORO OH 45066 (937) 748-1100 05/08/2009 06/17/2009

SPRINGBORO OH 45066 (937) 748-1100 05/08/2009 06/17/2009

SPRINGBORO OH 45066 (937) 748-1100 06/25/2010 07/30/2010

SPRINGBORO OH 45066 (937) 748-1100 06/25/2010 07/30/2010

SPRINGBORO OH 45066 (937) 748-1100 06/25/2010 07/30/2010

Page 43466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366185 HILLSPRING HEALTH CARE & REHAB 325 EAST CENTRAL
AVENUE

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD
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SPRINGBORO OH 45066 (937) 748-1100 08/09/2011 09/20/2011

SPRINGBORO OH 45066 (937) 748-1100 06/22/2010 07/30/2010

SPRINGBORO OH 45066 (937) 748-1100 06/25/2010 07/30/2010

SPRINGBORO OH 45066 (937) 748-1100 08/09/2011 09/20/2011

SPRINGBORO OH 45066 (937) 748-1100 08/09/2011 09/20/2011

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/22/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD
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AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011

AUSTINTOWN OH 44515 (330) 505-0144 10/01/2009 11/18/2009

AUSTINTOWN OH 44515 (330) 505-0144 09/22/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/22/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD
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AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 09/20/2010 11/11/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Potential for minimal harm
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366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY
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AUSTINTOWN OH 44515 (330) 505-0144

AUSTINTOWN OH 44515 (330) 505-0144 09/22/2010 11/11/2010

AUSTINTOWN OH 44515 (330) 505-0144 10/27/2011 12/16/2011

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 01/20/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 01/20/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 01/21/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 01/21/2010 03/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY
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MINERVA OH 44657 (330) 868-4147 03/18/2011 05/06/2011

MINERVA OH 44657 (330) 868-4147 03/18/2011 05/06/2011

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 01/02/2009 01/19/2009

MINERVA OH 44657 (330) 868-4147 01/21/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 03/18/2011 05/06/2011

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm

Page 43488 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366187 MINERVA ELDERCARE CENTER 1035 EAST
LINCOLNWAY

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET
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MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 12/31/2008 01/19/2009

MINERVA OH 44657 (330) 868-4147 01/20/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 01/21/2010 03/31/2010

MINERVA OH 44657 (330) 868-4147 01/21/2010 03/31/2010

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
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TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009

TOLEDO OH 43605 (419) 693-0751 07/27/2010 09/17/2010

TOLEDO OH 43605 (419) 693-0751 10/04/2011 11/18/2011

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/16/2009

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009

TOLEDO OH 43605 (419) 693-0751 07/27/2010 09/17/2010

TOLEDO OH 43605 (419) 693-0751 10/04/2011 11/18/2011

TOLEDO OH 43605 (419) 693-0751 10/04/2011 11/18/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needs, with timetables and
actions that can be measured.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET
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TOLEDO OH 43605 (419) 693-0751

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009

TOLEDO OH 43605 (419) 693-0751 10/06/2011 11/18/2011

TOLEDO OH 43605 (419) 693-0751 10/06/2011 11/18/2011

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/04/2009

TOLEDO OH 43605 (419) 693-0751 08/27/2009 10/11/2009

TOLEDO OH 43605 (419) 693-0751 07/27/2010 09/17/2010

TOLEDO OH 43605 (419) 693-0751 07/27/2010 09/21/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366188 LUTHERAN HOME AT TOLEDO 131 NORTH
WHEELING STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET
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TOLEDO OH 43605 (419) 693-0751 07/27/2010 09/17/2010

TOLEDO OH 43605 (419) 693-0751 10/06/2011 11/18/2011

TOLEDO OH 43605 (419) 693-0751 10/06/2011 11/18/2011

DELPHOS OH 45833 (419) 695-2871 10/20/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 10/22/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 08/17/2010 10/12/2010

DELPHOS OH 45833 (419) 695-2871 08/17/2010 10/12/2010

DELPHOS OH 45833 (419) 695-2871 08/23/2010 10/12/2010

DELPHOS OH 45833 (419) 695-2871 10/20/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 08/23/2010 10/12/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366189 VANCREST OF DELPHOS 1425 EAST FIFTH
STREET

366190 BELMONT MANOR 51999 GUIRINO DRIVE
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DELPHOS OH 45833 (419) 695-2871 05/27/2011 07/15/2011

DELPHOS OH 45833 (419) 695-2871 05/27/2011 07/15/2011

DELPHOS OH 45833 (419) 695-2871 10/20/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 08/23/2010 10/12/2010

DELPHOS OH 45833 (419) 695-2871 05/27/2011 07/15/2011

DELPHOS OH 45833 (419) 695-2871 10/20/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 10/22/2009 11/10/2009

DELPHOS OH 45833 (419) 695-2871 05/27/2011 07/15/2011

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE
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ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/27/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/27/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 11/05/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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needed for medical treatment.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE
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ST CLAIRSVILLE OH 43950 (740) 695-4404 11/05/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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cooked, and at the right
temperature.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm
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366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE
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ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 11/05/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 11/05/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 11/06/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 11/06/2009 12/25/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to Isolated Minimal harm or potential for actual
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366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE
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ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm

Page 43524 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366190 BELMONT MANOR 51999 GUIRINO DRIVE

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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ST CLAIRSVILLE OH 43950 (740) 695-4404 10/19/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 01/23/2009 03/14/2009

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

ST CLAIRSVILLE OH 43950 (740) 695-4404 10/15/2010 12/04/2010

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

Page 43526 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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for fire alarm systems.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 01/01/1900

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 01/01/1900

STRUTHERS OH 44471 (330) 755-1466 03/15/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/15/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 43531 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 43532 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 01/01/1900

STRUTHERS OH 44471 (330) 755-1466 01/19/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 03/15/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 01/19/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/18/2009 04/10/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET
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STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 02/20/2009 04/10/2009

STRUTHERS OH 44471 (330) 755-1466 01/19/2010 03/10/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366191 MAPLECREST NURSING AND HTA 400 SEXTON STREET

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

Page 43553 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STRUTHERS OH 44471 (330) 755-1466 01/21/2010 03/10/2010

STRUTHERS OH 44471 (330) 755-1466 03/15/2011 05/20/2011

STRUTHERS OH 44471 (330) 755-1466 03/17/2011 05/20/2011

HOLLAND OH 43528 (419) 861-5600 09/17/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/14/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 10/25/2011 12/12/2011

HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011

HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD
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HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/14/2010 10/29/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD
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HOLLAND OH 43528 (419) 861-5600 09/14/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011

HOLLAND OH 43528 (419) 861-5600 09/17/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/17/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/17/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/17/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

Page 43562 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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alarm or smoke detectors.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD
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HOLLAND OH 43528 (419) 861-5600 09/16/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/21/2009 11/05/2009

HOLLAND OH 43528 (419) 861-5600 09/14/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 09/14/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 09/16/2010 10/29/2010

HOLLAND OH 43528 (419) 861-5600 09/16/2010 10/29/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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regulations.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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HOLLAND ROAD

366192 LUTHERAN VILLAGE AT WOLFCREEK 2001 PERRYSBURG
HOLLAND ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011

HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011

HOLLAND OH 43528 (419) 861-5600 10/27/2011 12/12/2011

GAHANNA OH 43230 (614) 475-7222 07/21/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 07/21/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/21/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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GAHANNA OH 43230 (614) 475-7222 07/24/2008 09/02/2008

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit" Widespread Minimal harm or potential for actual
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GAHANNA OH 43230 (614) 475-7222

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 43587 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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procedures for the administration
of immunizations.

harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD
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GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 10/05/2009 11/09/2009

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/15/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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completing them.

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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366193 BON-ING CARE AND REHABILITATION CTR 121 JAMES ROAD

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61
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GAHANNA OH 43230 (614) 475-7222 09/17/2010 10/19/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 07/14/2011 08/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61
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MARENGO OH 43334 (419) 253-0144 07/14/2011 08/10/2011

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011

MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61
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MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011

MARENGO OH 43334 (419) 253-0144 07/14/2011 08/10/2011

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61
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MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 03/12/2009 04/03/2009

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm
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366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366194 BENNINGTON GLEN NURSING & REHA 825 STATE ROUTE 61

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET
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MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 05/06/2010 06/25/2010

MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011

MARENGO OH 43334 (419) 253-0144 07/11/2011 08/18/2011

YOUNGSTOWN OH 44512 (330) 884-2300 09/15/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/15/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 11/23/2010 01/11/2011

YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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hearing.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 43616 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET
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YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011

YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011

YOUNGSTOWN OH 44512 (330) 884-2300 09/15/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 11/23/2010 01/11/2011

YOUNGSTOWN OH 44512 (330) 884-2300 11/24/2010 01/11/2011

YOUNGSTOWN OH 44512 (330) 884-2300 09/15/2009 09/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET
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YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 11/23/2010 01/11/2011

YOUNGSTOWN OH 44512 (330) 884-2300 11/24/2010 01/11/2011

Page 43622 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET
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YOUNGSTOWN OH 44512 (330) 884-2300 11/24/2010 01/11/2011

YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011

YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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for fire alarm systems.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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REHAB CTR

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366195 BEEGHLY OAKS SKILLED NURSING AND
REHAB CTR

6505 MARKET STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 09/17/2009 09/22/2009

YOUNGSTOWN OH 44512 (330) 884-2300 08/25/2011 10/03/2011

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 02/03/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/02/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 02/03/2011 03/14/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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for fire alarm systems.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/02/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/03/2009 05/22/2009

NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010
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Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET

366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE
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NEWARK OH 43055 (740) 349-8175

NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 04/14/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 04/20/2010 04/30/2010

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

NEWARK OH 43055 (740) 349-8175 01/28/2011 03/09/2011

SAINT HENRY OH 45883 (419) 678-9800 11/23/2010 01/07/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE

366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE

366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE

366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE

366197 GARDENS AT ST HENRY 522 WESTERN
AVENUE

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD
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SAINT HENRY OH 45883 (419) 678-9800 09/22/2011 11/01/2011

SAINT HENRY OH 45883 (419) 678-9800 02/18/2010 03/04/2010

SAINT HENRY OH 45883 (419) 678-9800 11/23/2010 01/07/2011

SAINT HENRY OH 45883 (419) 678-9800 09/22/2011 11/01/2011

SAINT HENRY OH 45883 (419) 678-9800 11/23/2010 01/07/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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instructions.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD
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HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 10/17/2008 12/06/2008

HAMILTON OH 45013 (513) 893-0471 01/06/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 01/07/2010 02/27/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
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HAMILTON OH 45013 (513) 893-0471 01/07/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD
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HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 10/16/2008 12/06/2008

HAMILTON OH 45013 (513) 893-0471 10/17/2008 12/06/2008

HAMILTON OH 45013 (513) 893-0471 01/06/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 01/07/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm
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366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD
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HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 10/17/2008 12/06/2008

HAMILTON OH 45013 (513) 893-0471 01/06/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 01/07/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 01/07/2010 02/27/2010

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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estate after the resident's death.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366198 GOLDEN YEARS NURSING CENTER 2436 OLD OXFORD
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD
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HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

HAMILTON OH 45013 (513) 893-0471 03/04/2011 04/23/2011

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 05/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD
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PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/11/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD
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PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/11/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/11/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 04/17/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/17/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Widespread Minimal harm or potential for actual
harm
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ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD
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PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/11/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD

366199 HEARTLAND-FAIRFIELD NURSING CENTER 7820 PLEASANTVILLE
ROAD
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PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 05/19/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/05/2009 04/22/2009

PLEASANTVILLE OH 43148 (740) 536-7381 03/11/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010

PLEASANTVILLE OH 43148 (740) 536-7381 03/12/2010 04/19/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs of each resident. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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PLEASANTVILLE OH 43148 (740) 536-7381 04/17/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011

PLEASANTVILLE OH 43148 (740) 536-7381 04/21/2011 06/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW
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BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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unless a change is unavoidable.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW

366200 HENNIS CARE CENTRE OF BOLIVAR 300 YANT STREET,
NW
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BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011

BOLIVAR OH 44612 (330) 874-9999 01/14/2010 02/26/2010

BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 11/06/2008 12/19/2008

BOLIVAR OH 44612 (330) 874-9999 01/14/2010 02/26/2010

BOLIVAR OH 44612 (330) 874-9999 04/08/2011 05/18/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE
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WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 05/17/2011

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE
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WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 01/07/2009 02/10/2009

WHITEHALL OH 43213 (614) 501-8271 01/07/2009 02/10/2009

WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 01/07/2009 02/10/2009

WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
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WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/16/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 01/07/2009 02/10/2009

WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE
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WHITEHALL OH 43213 (614) 501-8271

WHITEHALL OH 43213 (614) 501-8271 03/18/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE
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WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 03/24/2010 04/12/2010

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/16/2011

WHITEHALL OH 43213 (614) 501-8271 04/29/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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366201 MANOR AT WHITEHALL THE 4805 LANGLEY
AVENUE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE
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WHITEHALL OH 43213 (614) 501-8271 05/03/2011 06/03/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE
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COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE
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COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

Page 43742 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

Page 43745 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE
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COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE
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COAL GROVE OH 45638 (740) 532-0449 12/18/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 09/22/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 09/24/2009 11/13/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2010 01/31/2011

Page 43754 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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administration areas. harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366202 SUNSET NURSING CENTER 813 1/2 MARION PIKE

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD
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COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

COAL GROVE OH 45638 (740) 532-0449 12/17/2008 01/31/2009

ORRVILLE OH 44667 (330) 682-2273 09/25/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/25/2008 10/29/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm
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366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
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ORRVILLE OH 44667 (330) 682-2273 09/25/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 12/20/2010 01/25/2011

ORRVILLE OH 44667 (330) 682-2273 12/22/2010 01/25/2011

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/25/2008 10/29/2008
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Allow residents to easily see the Pattern Potential for minimal harm
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HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
HILL ROAD

366203 ORRVILLE POINTE 230 SOUTH CROWN
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ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 12/20/2010 01/25/2011

ORRVILLE OH 44667 (330) 682-2273 12/22/2010 01/25/2011

ORRVILLE OH 44667 (330) 682-2273 11/24/2009 01/12/2010

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/23/2008 10/29/2008

ORRVILLE OH 44667 (330) 682-2273 09/25/2008 10/29/2008

Page 43766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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results of the nursing home's
most recent survey.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET
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YORKVILLE OH 43971 (740) 859-6496 09/29/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 09/29/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 11/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 11/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 11/20/2008

YORKVILLE OH 43971 (740) 859-6496 12/02/2009 01/28/2010

YORKVILLE OH 43971 (740) 859-6496 12/04/2009 01/28/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 12/04/2009 01/28/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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physical or mental health.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET
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YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 11/05/2010 12/24/2010

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 09/29/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366204 ROSEWOOD MANOR 212 FOURTH STREET

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE
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YORKVILLE OH 43971 (740) 859-6496

YORKVILLE OH 43971 (740) 859-6496 09/29/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 10/02/2008 12/20/2008

YORKVILLE OH 43971 (740) 859-6496 12/04/2009 02/08/2010

YORKVILLE OH 43971 (740) 859-6496 11/04/2010 12/24/2010

CINCINNATI OH 45229 (513) 281-7782 07/17/2008 09/15/2008

CINCINNATI OH 45229 (513) 281-7782 09/22/2009 11/17/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE
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CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 09/22/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 09/22/2009 11/17/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE
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CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 09/22/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 09/22/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 09/25/2009 12/04/2009

CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 07/18/2008 09/15/2008
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366205 ALASKA ACRES CARE CENTER 3584 ALASKA AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE
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CINCINNATI OH 45229 (513) 281-7782 07/18/2008 09/15/2008

CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 09/25/2009 11/17/2009

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

CINCINNATI OH 45229 (513) 281-7782 12/03/2010 01/11/2011

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 07/02/2008

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 07/15/2008

COLUMBUS OH 43203 (614) 252-4931 08/14/2009 09/15/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Potential for minimal harm
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366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE
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COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/20/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/20/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/20/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
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COLUMBUS OH 43203 (614) 252-4931 09/16/2010 10/12/2010

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 07/02/2008

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 07/15/2008

COLUMBUS OH 43203 (614) 252-4931 08/14/2009 09/15/2009

COLUMBUS OH 43203 (614) 252-4931 08/14/2009 09/15/2009

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 06/27/2008

COLUMBUS OH 43203 (614) 252-4931 06/12/2008 06/16/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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quality.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

large enough exits. Pattern Minimal harm or potential for actual
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AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366207 ISABELLE RIDGWAY CARE CENTER 1520 HAWTHORNE
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE
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COLUMBUS OH 43203 (614) 252-4931 06/12/2008 07/08/2008

COLUMBUS OH 43203 (614) 252-4931 09/20/2010 10/12/2010

HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 43808 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE
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HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 04/18/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
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HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 04/18/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
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HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
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HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 08/27/2010 10/16/2010

HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 04/16/2008 06/07/2008

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/18/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET
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HAMILTON OH 45011 (513) 863-4218 06/19/2009 08/08/2009

HAMILTON OH 45011 (513) 863-4218 08/26/2010 10/16/2010

CINCINNATI OH 45216 (513) 242-1360 01/15/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 01/16/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 05/18/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET
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CINCINNATI OH 45216 (513) 242-1360 01/15/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 01/15/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 01/16/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 05/03/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 05/18/2011 07/08/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm
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366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET
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CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 01/15/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 01/16/2009 03/07/2009

CINCINNATI OH 45216 (513) 242-1360 03/01/2010 04/27/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366209 WOODS EDGE POINTE 1171 TOWNE STREET

366211 SARAH JANE LIVING CENTER 328 WEST SECOND
STREET

366211 SARAH JANE LIVING CENTER 328 WEST SECOND
STREET

366211 SARAH JANE LIVING CENTER 328 WEST SECOND
STREET
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CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 03/05/2010 04/27/2010

CINCINNATI OH 45216 (513) 242-1360 05/18/2011 07/08/2011

CINCINNATI OH 45216 (513) 242-1360 05/20/2011 07/08/2011

DELPHOS OH 45833 (419) 692-6618 08/20/2011 08/25/2011

DELPHOS OH 45833 (419) 692-6618 10/21/2010 11/17/2010

DELPHOS OH 45833 (419) 692-6618 10/21/2010 11/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's

Isolated Minimal harm or potential for actual
harm
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STREET

366211 SARAH JANE LIVING CENTER 328 WEST SECOND
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET
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DELPHOS OH 45833 (419) 692-6618 08/19/2011 10/09/2011

JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Page 43843 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



major change in a resident's
physical or mental health.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET
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JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm
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366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN

Page 43849 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can Widespread Minimal harm or potential for actual
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STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
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JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 07/16/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET
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JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET
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JOHNSTOWN OH 43031 (740) 967-7896 07/02/2009 08/21/2009

JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/25/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 05/28/2010 08/27/2010

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/02/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366212 NORTHVIEW SENIOR LIVING CENTER 267 NORTH MAIN
STREET

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE
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JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

JOHNSTOWN OH 43031 (740) 967-7896 08/05/2011 09/24/2011

ALLIANCE OH 44601 (330) 821-4000 09/05/2008 10/06/2008

ALLIANCE OH 44601 (330) 821-4000 09/05/2008 10/06/2008

ALLIANCE OH 44601 (330) 821-4000 09/05/2008 10/06/2008

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

ALLIANCE OH 44601 (330) 821-4000 09/05/2008 10/06/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE
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ALLIANCE OH 44601 (330) 821-4000 11/19/2009 01/04/2010

ALLIANCE OH 44601 (330) 821-4000 11/19/2009 01/04/2010

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

ALLIANCE OH 44601 (330) 821-4000 09/05/2008 10/06/2008

Page 43870 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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quality.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366214 CANTERBURY VILLA OF ALLIANCE 1785 FRESHLEY
AVENUE

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET
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ALLIANCE OH 44601 (330) 821-4000 11/19/2009 01/04/2010

ALLIANCE OH 44601 (330) 821-4000 11/19/2009 01/04/2010

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

ALLIANCE OH 44601 (330) 821-4000 01/13/2011 03/01/2011

LANCASTER OH 43130 (740) 687-5100 07/17/2009 08/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm
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366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET
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LANCASTER OH 43130 (740) 687-5100 07/17/2009 08/21/2009

LANCASTER OH 43130 (740) 687-5100 07/17/2009 08/21/2009

LANCASTER OH 43130 (740) 687-5100 07/23/2009 07/23/2009

LANCASTER OH 43130 (740) 687-5100 05/24/2010 07/15/2010

LANCASTER OH 43130 (740) 687-5100 05/24/2010 07/15/2010

LANCASTER OH 43130 (740) 687-5100 06/30/2011 08/12/2011

LANCASTER OH 43130 (740) 687-5100 05/24/2010 07/15/2010

LANCASTER OH 43130 (740) 687-5100 05/27/2010 07/15/2010

LANCASTER OH 43130 (740) 687-5100 06/30/2011 08/12/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm

Page 43880 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



INC STREET

366215 LANFAIR CENTER FOR REHAB & NSG CARE
INC

1590 CHARTWELL
STREET

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
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LANCASTER OH 43130 (740) 687-5100 06/29/2011 08/12/2011

MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/18/2011 05/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 43883 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Potential for minimal harm
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ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD
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MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

MASON OH 45040 (513) 398-2881 03/29/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/29/2010 05/20/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Page 43888 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD
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MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/18/2011 05/05/2011

MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/17/2009 04/11/2009

MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

Page 43890 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD

366216 MASON HEALTH CARE CENTER 5640 COX-SMITH
ROAD
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MASON OH 45040 (513) 398-2881 02/20/2009 04/11/2009

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/31/2010 05/20/2010

MASON OH 45040 (513) 398-2881 03/18/2011 05/05/2011

MASON OH 45040 (513) 398-2881 03/18/2011 05/05/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST
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OTTAWA OH 45875 (419) 523-4370 08/13/2009 09/24/2009

OTTAWA OH 45875 (419) 523-4370 06/17/2010 07/21/2010

OTTAWA OH 45875 (419) 523-4370 05/11/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 08/11/2009 09/24/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST
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OTTAWA OH 45875 (419) 523-4370 08/13/2009 09/24/2009

OTTAWA OH 45875 (419) 523-4370 06/15/2010 07/21/2010

OTTAWA OH 45875 (419) 523-4370 06/17/2010 07/21/2010

OTTAWA OH 45875 (419) 523-4370 05/11/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/11/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 08/11/2009 09/24/2009

OTTAWA OH 45875 (419) 523-4370 08/13/2009 09/24/2009

OTTAWA OH 45875 (419) 523-4370 08/13/2009 09/24/2009

OTTAWA OH 45875 (419) 523-4370 08/13/2009 09/24/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366217 AUTUMN COURT 1925 E FOURTH ST

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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OTTAWA OH 45875 (419) 523-4370 06/15/2010 07/21/2010

OTTAWA OH 45875 (419) 523-4370 06/17/2010 07/21/2010

OTTAWA OH 45875 (419) 523-4370 05/11/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/11/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

OTTAWA OH 45875 (419) 523-4370 05/12/2011 06/17/2011

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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from spreading. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from Isolated Minimal harm or potential for actual
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366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 07/21/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 07/23/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 07/21/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 07/23/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 09/30/2010 10/22/2010

SALEM OH 44460 (330) 537-4621 09/30/2010 10/22/2010

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 43915 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm
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366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 07/23/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 09/30/2010 10/22/2010

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/13/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

Page 43922 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD
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SALEM OH 44460 (330) 537-4621 08/14/2008 10/03/2008

SALEM OH 44460 (330) 537-4621 07/23/2009 08/14/2009

SALEM OH 44460 (330) 537-4621 07/23/2009 08/14/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD
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SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/19/2010

SANDUSKY OH 44870 (419) 625-4046 07/07/2011 08/22/2011

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/12/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

Page 43933 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 04/29/2010

SANDUSKY OH 44870 (419) 625-4046 07/06/2011 08/22/2011

SANDUSKY OH 44870 (419) 625-4046 07/06/2011 08/22/2011

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/12/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

Page 43934 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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materials. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

366219 LUTHERAN MEMORIAL HOME, INC 795 BARDSHAR ROAD

Page 43937 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/29/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 07/07/2011 08/22/2011

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/10/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 02/12/2009 04/03/2009

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 04/27/2010 05/25/2010

SANDUSKY OH 44870 (419) 625-4046 07/06/2011 08/22/2011

SANDUSKY OH 44870 (419) 625-4046 07/06/2011 08/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
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CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009
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Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE
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CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011

CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm
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366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

Page 43949 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011

CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 04/21/2010 06/18/2010

CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366220 HARMONY COURT 6969 GLENMEADOW
LANE

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET
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CINCINNATI OH 45237 (513) 351-7007 07/27/2011 08/22/2011

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

CINCINNATI OH 45237 (513) 351-7007 02/27/2009 04/18/2009

LIMA OH 45805 (419) 227-3661 07/23/2009 08/28/2009

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET
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LIMA OH 45805 (419) 227-3661 08/04/2011 11/03/2011

LIMA OH 45805 (419) 227-3661 06/14/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 08/04/2011 11/03/2011

LIMA OH 45805 (419) 227-3661 07/23/2009 08/28/2009

LIMA OH 45805 (419) 227-3661 06/14/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

Page 43958 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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of immunizations.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366221 SPRINGVIEW MANOR 883 WEST SPRING
STREET

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST
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LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 06/17/2010 07/26/2010

LIMA OH 45805 (419) 227-3661 08/04/2011 11/03/2011

LIMA OH 45805 (419) 227-3661 08/04/2011 11/03/2011

LIMA OH 45805 (419) 227-3661 08/04/2011 11/03/2011

CUYAHOGA OH 44221 (330) 945-9797 10/16/2008 11/03/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST
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FALLS

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/17/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/15/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/16/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/16/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/16/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/17/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 02/03/2011 03/22/2011

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 02/03/2011 03/22/2011
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST
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FALLS

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/16/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/16/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/17/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 02/03/2011 03/21/2011

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 02/03/2011 03/21/2011

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/15/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 10/16/2008 11/03/2008

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/16/2009 02/04/2010

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 12/17/2009 02/04/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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similar products. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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366222 FALLS VILLAGE RETIREMENT COMMUNITY 330 BROADWAY EAST

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
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FALLS

CUYAHOGA
FALLS

OH 44221 (330) 945-9797 02/03/2011 03/21/2011

CINCINNATI OH 45215 (513) 821-7448 02/05/2010 03/12/2010

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE
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CINCINNATI OH 45215 (513) 821-7448 12/19/2008 02/01/2009

CINCINNATI OH 45215 (513) 821-7448 12/19/2008 02/01/2009

CINCINNATI OH 45215 (513) 821-7448 12/19/2008 02/01/2009

CINCINNATI OH 45215 (513) 821-7448 02/02/2010 03/12/2010

CINCINNATI OH 45215 (513) 821-7448 02/05/2010 03/12/2010

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 06/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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similar products. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366223 MOUNT NOTRE DAME HEALTH CENTER 699 EAST COLUMBIA
AVENUE

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD
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CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 12/17/2008 02/01/2009

CINCINNATI OH 45215 (513) 821-7448 02/02/2010 03/12/2010

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CINCINNATI OH 45215 (513) 821-7448 03/27/2011 05/19/2011

CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 02/04/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 11/17/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Widespread Minimal harm or potential for actual
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366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD
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CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 11/17/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 11/17/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 11/18/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 02/04/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 02/04/2010 03/10/2010

CELINA OH 45822 (419) 584-0100 09/23/2011 11/01/2011

CELINA OH 45822 (419) 584-0100 09/23/2011 11/01/2011

CELINA OH 45822 (419) 584-0100 02/02/2010 03/10/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies
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signs. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366224 GARDENS AT CELINA 1301 MYERS ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD
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CELINA OH 45822 (419) 584-0100 11/17/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 11/17/2010 12/31/2010

CELINA OH 45822 (419) 584-0100 09/23/2011 11/01/2011

CELINA OH 45822 (419) 584-0100 09/23/2011 11/01/2011

GLENWILLOW OH 44139 (440) 914-0900 02/04/2009 03/15/2009

GLENWILLOW OH 44139 (440) 914-0900 02/04/2009 03/15/2009

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 02/04/2009 03/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD
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GLENWILLOW OH 44139 (440) 914-0900 02/04/2009 03/15/2009

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 04/08/2010 05/04/2010

GLENWILLOW OH 44139 (440) 914-0900 04/08/2010 05/04/2010

GLENWILLOW OH 44139 (440) 914-0900 04/08/2010 05/04/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366225 KINDRED NURSING & REHAB - STRATFORD 7000 COCHRAN ROAD

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
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GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

GLENWILLOW OH 44139 (440) 914-0900 06/24/2011 08/24/2011

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET
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BAINBRIDGE OH 45612 (740) 634-3301

BAINBRIDGE OH 45612 (740) 634-3301 12/29/2008 01/31/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/02/2010 10/07/2010

BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009

BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
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BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009

BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/02/2010 10/07/2010

BAINBRIDGE OH 45612 (740) 634-3301 12/24/2008 01/31/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/23/2009 10/30/2009

BAINBRIDGE OH 45612 (740) 634-3301 09/25/2009 10/30/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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of immunizations.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Potential for minimal harm
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STREET

366227 MAPLE VIEW MANOR 430 SOUTH MAPLE
STREET

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD
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BAINBRIDGE OH 45612 (740) 634-3301 09/02/2010 10/07/2010

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 12/09/2010 01/18/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 12/08/2010 01/18/2011

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/20/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/20/2008 09/23/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 08/21/2008 09/23/2008

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 10/29/2009 12/08/2009

MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626 10/29/2009 12/08/2009

WOOSTER OH 44691 (330) 264-2446 06/16/2009 07/21/2009

WOOSTER OH 44691 (330) 264-2446 06/18/2009 07/21/2009

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD
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WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 10/27/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 06/18/2009 07/21/2009

WOOSTER OH 44691 (330) 264-2446 06/18/2009 07/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366230 COUNTRY POINTE 3071 NORTH ELYRIA
ROAD

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE
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WOOSTER OH 44691 (330) 264-2446 06/18/2009 07/21/2009

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 08/26/2010 09/29/2010

WOOSTER OH 44691 (330) 264-2446 10/26/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 10/27/2011 12/07/2011

WOOSTER OH 44691 (330) 264-2446 10/27/2011 12/07/2011

ALLIANCE OH 44601 (330) 823-0618 08/21/2008 09/22/2008

ALLIANCE OH 44601 (330) 823-0618 08/18/2008 09/22/2008

ALLIANCE OH 44601 (330) 823-0618 08/21/2008 09/22/2008

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE
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ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 09/16/2010 10/29/2010

ALLIANCE OH 44601 (330) 823-0618 08/21/2008 09/22/2008

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366231 ROSELAWN TERRACE 11999 KLINGER
AVENUE NE

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
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ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 09/15/2010 10/29/2010

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

ALLIANCE OH 44601 (330) 823-0618 08/21/2008 09/22/2008

ALLIANCE OH 44601 (330) 823-0618 10/07/2009 11/17/2009

HAMILTON OH 45013 (513) 844-8004 07/17/2009 09/04/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD
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HAMILTON OH 45013 (513) 844-8004

HAMILTON OH 45013 (513) 844-8004 07/17/2009 09/04/2009

HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

HAMILTON OH 45013 (513) 844-8004 05/29/2008 07/10/2008

HAMILTON OH 45013 (513) 844-8004 05/29/2008 07/10/2008

HAMILTON OH 45013 (513) 844-8004 07/17/2009 09/04/2009

HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

HAMILTON OH 45013 (513) 844-8004 07/17/2009 09/04/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Minimal harm or potential for actual
harm
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366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366232 WESTOVER RETIREMENT COMMUNITY 855 STAHLHEBER
ROAD

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET
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HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

HAMILTON OH 45013 (513) 844-8004 07/17/2009 09/04/2009

HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

HAMILTON OH 45013 (513) 844-8004 09/23/2010 11/01/2010

BETHEL OH 45106 (513) 734-7401 04/29/2009 06/18/2009

BETHEL OH 45106 (513) 734-7401 06/24/2010 08/13/2010

BETHEL OH 45106 (513) 734-7401 04/29/2009 06/18/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366233 MORRIS NURSING HOME 322 SOUTH CHARITY
STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET
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BETHEL OH 45106 (513) 734-7401 06/23/2010 08/13/2010

BETHEL OH 45106 (513) 734-7401 06/23/2010 08/13/2010

BETHEL OH 45106 (513) 734-7401 06/24/2010 08/13/2010

BETHEL OH 45106 (513) 734-7401 06/24/2010 08/13/2010

BETHEL OH 45106 (513) 734-7401 06/24/2010 08/13/2010

ROCKFORD OH 45882 (419) 363-2193 09/15/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 09/15/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET
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ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 09/12/2011 11/03/2011

ROCKFORD OH 45882 (419) 363-2193 09/12/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2193 09/15/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 01/01/1900

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 11/06/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm
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366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET
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ROCKFORD OH 45882 (419) 363-2193 09/17/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 09/10/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 01/01/1900

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 11/30/2010

ROCKFORD OH 45882 (419) 363-2193 09/10/2011 10/11/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET

366234 COLONIAL NURSING CENTER OF
ROCKFORD

201 BUCKEYE STREET
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ROCKFORD OH 45882 (419) 363-2193 09/10/2011 10/11/2011

ROCKFORD OH 45882 (419) 363-2193 09/15/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 01/01/1900

ROCKFORD OH 45882 (419) 363-2193 09/17/2009 11/06/2009

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/19/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010

ROCKFORD OH 45882 (419) 363-2193 10/21/2010 12/01/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a

Isolated Minimal harm or potential for actual
harm
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ROCKFORD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 09/26/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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catheter, unless it is necessary.

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 09/26/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/26/2011 11/14/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/28/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD
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SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 09/26/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366235 FAIR HAVEN SHELBY COUNTY 2901 FAIR ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD
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SIDNEY OH 45365 (937) 492-6900 07/31/2009 09/19/2009

SIDNEY OH 45365 (937) 492-6900 08/26/2010 10/15/2010

SIDNEY OH 45365 (937) 492-6900 09/29/2011 11/14/2011

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Page 44087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
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SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 11/02/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 08/18/2011 10/08/2011

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Page 44091 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual
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ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD
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SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 11/02/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010

SPRINGFIELD OH 45503 (937) 322-1911 12/04/2009 01/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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services to residents who have
mental or social problems
adjusting.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366236 GOOD SHEPHERD VILLAGE 422 NORTH BURNETT
ROAD

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL
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SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 10/27/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 11/02/2010 12/06/2010

SPRINGFIELD OH 45503 (937) 322-1911 08/19/2011 10/08/2011

WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 08/12/2010 09/20/2010

WADSWORTH OH 44281 (330) 336-1141 07/06/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/06/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

Page 44101 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 07/06/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 06/17/2009 06/18/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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a safe and clean way. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366237 WADSWORTH POINTE 540 GREAT OAKS
TRAIL

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
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WADSWORTH OH 44281 (330) 336-1141 06/18/2009 07/29/2009

WADSWORTH OH 44281 (330) 336-1141 08/12/2010 09/20/2010

WADSWORTH OH 44281 (330) 336-1141 08/12/2010 01/01/1900

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011

WADSWORTH OH 44281 (330) 336-1141 07/07/2011 08/17/2011

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE
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CINCINNATI OH 45212 (513) 631-6800

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 01/13/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 09/06/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE
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CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 01/13/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 01/13/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 09/06/2008 10/14/2008
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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the nursing home.

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE
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CINCINNATI OH 45212 (513) 631-6800 09/06/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 10/28/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366238 VICTORIA  RETIREMENT COMMUNITY 1500 SHERMAN
AVENUE

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET
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CINCINNATI OH 45212 (513) 631-6800 01/14/2011 01/31/2011

CINCINNATI OH 45212 (513) 631-6800 08/28/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 09/06/2008 10/14/2008

CINCINNATI OH 45212 (513) 631-6800 10/29/2009 12/09/2009

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm

Page 44124 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET
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ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/16/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/16/2009 08/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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constructed to limit the passage
of smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET
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ASHLAND OH 44805 (419) 281-9595 07/16/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 05/01/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366239 CRYSTAL CARE CENTER OF ASHLAND 1251 EAST MAIN
STREET

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD
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ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

ASHLAND OH 44805 (419) 281-9595 04/30/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 05/01/2008 06/20/2008

ASHLAND OH 44805 (419) 281-9595 07/14/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 07/14/2009 07/17/2009

ASHLAND OH 44805 (419) 281-9595 07/16/2009 08/31/2009

ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

ASHLAND OH 44805 (419) 281-9595 10/05/2010 11/22/2010

MEDINA OH 44256 (330) 721-3000 11/26/2008 01/06/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD
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MEDINA OH 44256 (330) 721-3000 11/26/2008 01/06/2009

MEDINA OH 44256 (330) 721-3000 11/26/2008 01/06/2009

MEDINA OH 44256 (330) 721-3000 11/09/2010 12/27/2010

MEDINA OH 44256 (330) 721-3000 11/10/2010 12/27/2010

MEDINA OH 44256 (330) 721-3000 11/10/2010 12/27/2010

MEDINA OH 44256 (330) 721-3000 11/26/2008 01/06/2009

MEDINA OH 44256 (330) 721-3000 11/09/2010 12/27/2010

MEDINA OH 44256 (330) 721-3000 11/24/2008 01/06/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366240 WESTERN RESERVE MASONIC COMM 4931 NETTLETON
ROAD

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE
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MEDINA OH 44256 (330) 721-3000 11/26/2008 01/06/2009

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 05/29/2009 07/13/2009

STEUBENVILLE OH 43953 (740) 266-6118 05/29/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 06/05/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 06/05/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE
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STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE
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STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 05/29/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 05/29/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 06/05/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 06/05/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE
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STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 05/29/2009 08/15/2009

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366241 STEUBENVILLE COUNTRY CLUB MANOR 575 LOVERS LANE

366242 SUNSET VILLAGE 9640 SYLVANIA-
METAMORA ROAD

366242 SUNSET VILLAGE 9640 SYLVANIA-
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STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/08/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 07/13/2010 09/07/2010

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

STEUBENVILLE OH 43953 (740) 266-6118 09/09/2011 10/29/2011

SYLVANIA OH 43560 (419) 724-1200 04/01/2010 05/03/2010

SYLVANIA OH 43560 (419) 724-1200 04/01/2010 05/03/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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366242 SUNSET VILLAGE 9640 SYLVANIA-
METAMORA ROAD

366242 SUNSET VILLAGE 9640 SYLVANIA-
METAMORA ROAD

366242 SUNSET VILLAGE 9640 SYLVANIA-
METAMORA ROAD

366242 SUNSET VILLAGE 9640 SYLVANIA-
METAMORA ROAD

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET
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SYLVANIA OH 43560 (419) 724-1200

SYLVANIA OH 43560 (419) 724-1200 04/01/2010 05/03/2010

SYLVANIA OH 43560 (419) 724-1200 02/26/2009 04/08/2009

SYLVANIA OH 43560 (419) 724-1200 04/01/2010 05/03/2010

ZANESVILLE OH 43701 (740) 454-9747 09/11/2009 10/15/2009

ZANESVILLE OH 43701 (740) 454-9747 09/11/2009 10/15/2009

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET
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ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 09/11/2009 10/15/2009

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET
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ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 09/08/2009 10/15/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET
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ZANESVILLE OH 43701 (740) 454-9747 09/11/2009 10/15/2009

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET
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ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 09/11/2009 09/22/2009

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/11/2010 07/12/2010

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 44179 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366244 WILLOW HAVEN CARE CENTER 1122 TAYLOR STREET

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE
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ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

ZANESVILLE OH 43701 (740) 454-9747 06/17/2011 07/15/2011

SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 06/23/2009 07/27/2009

SPRINGFIELD OH 45503 (937) 390-9913 06/23/2009 07/27/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE
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SPRINGFIELD OH 45503 (937) 390-9913 03/24/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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each shift under varying
conditions.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm
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DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE
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SPRINGFIELD OH 45503 (937) 390-9913 03/24/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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to review and ensure quality.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366245 FOREST GLEN HEALTH CAMPUS 2150 MONTEGO
DRIVE

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH
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SPRINGFIELD OH 45503 (937) 390-9913 03/26/2010 05/01/2010

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/24/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

SPRINGFIELD OH 45503 (937) 390-9913 05/27/2011 07/10/2011

DELAWARE OH 43015 (740) 369-0048 06/05/2008 06/10/2008

DELAWARE OH 43015 (740) 369-0048 10/14/2010 10/27/2010

DELAWARE OH 43015 (740) 369-0048 07/21/2009 07/31/2009

DELAWARE OH 43015 (740) 369-0048 07/21/2009 07/31/2009

DELAWARE OH 43015 (740) 369-0048 10/14/2010 10/27/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a safe and clean way. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366246 CHERITH CARE CENTER AT WILLOW BROOK 100 WILLOW BROOK
WAY, SOUTH

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD
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DELAWARE OH 43015 (740) 369-0048 10/14/2010 10/27/2010

DELAWARE OH 43015 (740) 369-0048 07/22/2009 07/31/2009

DELAWARE OH 43015 (740) 369-0048 10/14/2010 10/27/2010

DELAWARE OH 43015 (740) 369-0048 07/21/2009 07/31/2009

DELAWARE OH 43015 (740) 369-0048 07/21/2009 07/31/2009

DELAWARE OH 43015 (740) 369-0048 10/14/2010 10/27/2010

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/20/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 06/29/2010 08/06/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD
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WAPAKONETA OH 45895 (419) 738-3816 06/29/2010 08/06/2010

WAPAKONETA OH 45895 (419) 738-3816 06/29/2010 08/06/2010

WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

Page 44202 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
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WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/20/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 06/29/2010 08/06/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD
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WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 08/17/2009 09/30/2009

WAPAKONETA OH 45895 (419) 738-3816 07/01/2010 08/06/2010

WAPAKONETA OH 45895 (419) 738-3816 07/01/2010 08/06/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 44211 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



times. harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366247 AUGLAIZE ACRES 13093 INFIRMARY
ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD
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WAPAKONETA OH 45895 (419) 738-3816 08/08/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

WAPAKONETA OH 45895 (419) 738-3816 08/11/2011 09/30/2011

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 03/01/2011 04/15/2011

RITTMAN OH 44270 (330) 927-1010 03/30/2009 05/22/2009

RITTMAN OH 44270 (330) 927-1010 04/02/2009 05/22/2009

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Widespread Minimal harm or potential for actual
harm
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366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD

366248 APOSTOLIC CHRISTIAN HOME INC 10680 STEINER ROAD
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RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 03/01/2011 04/15/2011

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 05/20/2010 06/30/2010

RITTMAN OH 44270 (330) 927-1010 03/01/2011 04/15/2011

RITTMAN OH 44270 (330) 927-1010 04/02/2009 05/22/2009

RITTMAN OH 44270 (330) 927-1010 03/01/2011 04/15/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE
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BOWERSTON OH 44695 (740) 269-8001 08/20/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 08/20/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 08/20/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/18/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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alarm system.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE
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BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 08/20/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/18/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 08/18/2009 10/09/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE
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BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 08/18/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 08/18/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 08/20/2009 10/09/2009

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/18/2010

BOWERSTON OH 44695 (740) 269-8001 07/06/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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feet in width.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm

Page 44232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE
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BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE
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BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/01/2010 08/11/2010

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366249 SUNNYSLOPE NURSING HOME 102 BOYCE DRIVE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE
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BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

BOWERSTON OH 44695 (740) 269-8001 07/27/2011 08/22/2011

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE
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ATHENS OH 45701 (740) 593-3391

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 11/20/2008 01/14/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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366250 KIMES NURSING & REHAB CTR 75 KIMES LANE
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ATHENS OH 45701 (740) 593-3391 12/31/2009 02/18/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a resident's needs. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE

366250 KIMES NURSING & REHAB CTR 75 KIMES LANE
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ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 11/19/2008 01/14/2009

ATHENS OH 45701 (740) 593-3391 11/20/2008 01/09/2009

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/18/2010

ATHENS OH 45701 (740) 593-3391 12/31/2009 02/27/2010

ATHENS OH 45701 (740) 593-3391 02/10/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE
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ATHENS OH 45701 (740) 593-3391 02/16/2011 04/01/2011

CINCINNATI OH 45231 (513) 521-2700 04/02/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/02/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/11/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
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366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE
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CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 04/02/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
AVENUE

366251 HOME AT HEARTHSTONE, THE 8028 HAMILTON
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CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/11/2009

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/31/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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CINCINNATI OH 45231 (513) 521-2700

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/11/2009

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008

CINCINNATI OH 45231 (513) 521-2700 04/04/2008 05/24/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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366252 MEADOWS OF LEIPSIC 901 EAST MAIN
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CINCINNATI OH 45231 (513) 521-2700

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 06/26/2009 08/13/2009

CINCINNATI OH 45231 (513) 521-2700 09/02/2010 10/15/2010

LEIPSIC OH 45856 (419) 943-2103 07/07/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
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LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/07/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 05/19/2010 07/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366252 MEADOWS OF LEIPSIC 901 EAST MAIN
STREET

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY
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LEIPSIC OH 45856 (419) 943-2103 05/20/2010 07/09/2010

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 07/09/2009 08/28/2009

LEIPSIC OH 45856 (419) 943-2103 05/20/2010 07/09/2010

LEIPSIC OH 45856 (419) 943-2103 02/27/2011 03/25/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY
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PHILADELPHIA

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY
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NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY
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NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366253 AMBERWOOD MANOR 245 SOUTH
BROADWAY

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
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NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/07/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 11/14/2008 12/19/2008

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/28/2010 03/12/2010

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

NEW
PHILADELPHIA

OH 44663 (330) 339-2151 01/06/2011 02/10/2011

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Isolated Actual harm
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STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
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BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET
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BALTIC OH 43804 (330) 897-4311

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
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BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 10/23/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 08/15/2008 09/04/2008
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET

366254 OAK POINTE NURSING & REHAB CENTER 130 BUENA VISTA
STREET
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BALTIC OH 43804 (330) 897-4311

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 10/22/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 10/23/2009 11/13/2009

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011

BALTIC OH 43804 (330) 897-4311 11/22/2010 01/03/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD
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HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/14/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 09/16/2011 11/04/2011

HOLGATE OH 43527 (419) 264-0700 01/14/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/14/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 11/22/2010 01/13/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD
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HOLGATE OH 43527 (419) 264-0700 09/16/2011 03/15/2012

HOLGATE OH 43527 (419) 264-0700 09/16/2011 11/04/2011

HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/12/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 11/22/2010 01/13/2011

HOLGATE OH 43527 (419) 264-0700 11/22/2010 01/13/2011

HOLGATE OH 43527 (419) 264-0700 01/14/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 01/14/2010 03/01/2010

HOLGATE OH 43527 (419) 264-0700 11/22/2010 01/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366255 VANCREST HEALTH CARE CTR OF HO 600 JOE E BROWN
ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD
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HOLGATE OH 43527 (419) 264-0700 11/22/2010 01/13/2011

HOLGATE OH 43527 (419) 264-0700 09/16/2011 11/04/2011

HOLGATE OH 43527 (419) 264-0700 09/16/2011 03/15/2012

CINCINNATI OH 45236 (513) 793-5220 01/22/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 03/11/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/11/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 01/22/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/22/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/22/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 04/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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the nursing home.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
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CINCINNATI OH 45236 (513) 793-5220 03/11/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/11/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 05/24/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 05/24/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 05/26/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 04/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5220

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that

Isolated Minimal harm or potential for actual
harm
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366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD
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CINCINNATI OH 45236 (513) 793-5220 05/26/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 05/26/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 03/16/2009

CINCINNATI OH 45236 (513) 793-5220 01/23/2009 04/16/2009

CINCINNATI OH 45236 (513) 793-5220 03/18/2010 05/07/2010

CINCINNATI OH 45236 (513) 793-5220 05/24/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 05/24/2011 07/04/2011

CINCINNATI OH 45236 (513) 793-5220 05/26/2011 07/04/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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meets the resident's needs; or 5)
enough closet space.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366256 EAST GALBRAITH NURSING HOME 3875 EAST
GALBRAITH ROAD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD
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CINCINNATI OH 45236 (513) 793-5220 05/26/2011 07/04/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON OH 43160 (740) 335-6323 03/29/2011 05/11/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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quality.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD
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COURT HOU

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/29/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/31/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/04/2010 04/02/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/05/2010 04/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD
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COURT HOU

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/05/2010 04/02/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/29/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/29/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/29/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/04/2010 04/02/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD
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WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/04/2010 04/02/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/31/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/31/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 03/31/2011 05/11/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009

WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 04/29/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 44359 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366257 HILLCREST MANOR CARE CENTER 6674 STAFFORD RD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
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WASHINGTON
COURT HOU

OH 43160 (740) 335-6323 02/06/2009 05/04/2009

HOWLAND OH 44484 (330) 856-9232 11/12/2009 01/01/2010

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 11/10/2009 01/01/2010
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Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD
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HOWLAND OH 44484 (330) 856-9232 11/12/2009 01/01/2010

HOWLAND OH 44484 (330) 856-9232 11/12/2009 01/01/2010

HOWLAND OH 44484 (330) 856-9232 12/22/2010 01/24/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 12/22/2010 01/24/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

HOWLAND OH 44484 (330) 856-9232 09/22/2011 11/11/2011

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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times. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD
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COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/03/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 11/18/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD
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COLUMBUS OH 43207 (614) 491-2000 11/03/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 11/05/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 10/17/2008 11/21/2008

COLUMBUS OH 43207 (614) 491-2000 11/18/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/31/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/31/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366259 SCIOTO COMMUNITY 433 OBETZ ROAD

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE
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COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/03/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 11/05/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 11/05/2010 12/01/2010

COLUMBUS OH 43207 (614) 491-2000 11/18/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/18/2009 03/10/2010

COLUMBUS OH 43207 (614) 491-2000 11/20/2009 03/31/2010

COLUMBUS OH 43207 (614) 491-2000 11/05/2010 12/01/2010

UHRICHSVILLE OH 44683 (740) 922-2208 11/12/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for

Pattern Minimal harm or potential for actual
harm
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366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE
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UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 01/26/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 01/26/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 01/29/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident groups or residents'
families to meet.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE

366260 BEACON POINTE REHAB CENTER 5166 SPANSON DRIVE
SE
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UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 11/12/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 01/29/2010 02/15/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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UHRICHSVILLE OH 44683 (740) 922-2208 01/29/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 01/26/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 01/29/2010 02/15/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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UHRICHSVILLE OH 44683 (740) 922-2208 01/29/2010 02/15/2010

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

UHRICHSVILLE OH 44683 (740) 922-2208 11/12/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/12/2008 12/22/2008

UHRICHSVILLE OH 44683 (740) 922-2208 11/14/2008 12/22/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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UHRICHSVILLE OH 44683 (740) 922-2208 03/24/2011 04/18/2011

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010
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Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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BARNESVILLE OH 43713 (740) 425-3648 06/09/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/09/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 08/17/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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BARNESVILLE OH 43713 (740) 425-3648 06/09/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do Widespread Minimal harm or potential for actual
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BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/09/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 08/17/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 44415 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



in an emergency. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 05/21/2009 06/29/2009

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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366262 WINTERSONG VILLAGE OF WASHINGT 719 RAWLINGS ST

366262 WINTERSONG VILLAGE OF WASHINGT 719 RAWLINGS ST

366262 WINTERSONG VILLAGE OF WASHINGT 719 RAWLINGS ST

366262 WINTERSONG VILLAGE OF WASHINGT 719 RAWLINGS ST

Page 44421 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BARNESVILLE OH 43713 (740) 425-3648 06/04/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 06/09/2010 07/21/2010

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

BARNESVILLE OH 43713 (740) 425-3648 08/19/2011 09/27/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/03/2011 07/18/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/05/2011 06/23/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/11/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/11/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/05/2011 06/23/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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minutes.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/11/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/03/2011 06/23/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 06/08/2010 06/25/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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representative; or 3) check and
update the care plan.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 12/03/2010 12/10/2010

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/03/2011 06/23/2011

WASHINGTON
COURT HOU

OH 43160 (740) 335-1380 05/03/2011 06/23/2011

ENGLEWOOD OH 45322 (937) 836-4011 03/18/2010 04/19/2010

ENGLEWOOD OH 45322 (937) 836-4011 03/18/2010 04/19/2010

ENGLEWOOD OH 45322 (937) 836-4011 04/15/2011 06/01/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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the nursing home.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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ENGLEWOOD OH 45322 (937) 836-4011 06/18/2009 08/06/2009

ENGLEWOOD OH 45322 (937) 836-4011 06/18/2009 08/06/2009

ENGLEWOOD OH 45322 (937) 836-4011 04/15/2011 06/01/2011

ENGLEWOOD OH 45322 (937) 836-4011 04/15/2011 06/01/2011

ENGLEWOOD OH 45322 (937) 836-4011 03/18/2010 04/19/2010

ENGLEWOOD OH 45322 (937) 836-4011 04/15/2011 06/01/2011

ENGLEWOOD OH 45322 (937) 836-4011 04/15/2011 06/01/2011

BREWSTER OH 44613 (330) 767-4179 03/11/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/11/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/11/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Potential for minimal harm

Keep each resident free from Isolated Minimal harm or potential for actual
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BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 07/21/2011 08/10/2011

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 05/20/2010 07/01/2010

BREWSTER OH 44613 (330) 767-4179 05/20/2010 07/01/2010

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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BREWSTER OH 44613 (330) 767-4179 05/20/2010 07/01/2010

BREWSTER OH 44613 (330) 767-4179 05/20/2010 07/01/2010

BREWSTER OH 44613 (330) 767-4179 07/21/2011 08/10/2011

BREWSTER OH 44613 (330) 767-4179 07/21/2011 08/10/2011

BREWSTER OH 44613 (330) 767-4179 07/21/2011 08/10/2011

BREWSTER OH 44613 (330) 767-4179 07/21/2011 08/10/2011

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009

BREWSTER OH 44613 (330) 767-4179 03/13/2009 05/06/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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BREWSTER OH 44613 (330) 767-4179 05/19/2010 07/01/2010

BREWSTER OH 44613 (330) 767-4179 05/19/2010 07/01/2010

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 03/04/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026
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SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 01/13/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 03/04/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/04/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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bathing area.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026
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SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026
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SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 03/04/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026
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SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008

SOUTH POINT OH 45680 (740) 894-3476 10/24/2008 12/05/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366265 RIVER'S BEND HEALTH CARE LLC 335 TOWNSHIP ROAD
1026

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE
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SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 01/14/2010 02/26/2010

SOUTH POINT OH 45680 (740) 894-3476 03/04/2011 05/25/2011

SOUTH POINT OH 45680 (740) 894-3476 03/06/2011 05/25/2011

LAKEWOOD OH 44107 (216) 226-3858 12/16/2010 03/17/2011

LAKEWOOD OH 44107 (216) 226-3858 09/17/2008 11/01/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366266 ENNISCOURT NURSING CARE 13315 DETROIT AVE

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
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LAKEWOOD OH 44107 (216) 226-3858 09/17/2008 11/01/2008

LAKEWOOD OH 44107 (216) 226-3858 09/30/2009 11/06/2009

LAKEWOOD OH 44107 (216) 226-3858 09/16/2008 11/01/2008

LAKEWOOD OH 44107 (216) 226-3858 09/17/2008 11/01/2008

LAKEWOOD OH 44107 (216) 226-3858 12/16/2010 03/17/2011

LAKEWOOD OH 44107 (216) 226-3858 10/01/2009 11/06/2009

LAKEWOOD OH 44107 (216) 226-3858 12/16/2010 03/25/2011

MAYFIELD OH 44143 (440) 473-9411 10/14/2009 10/21/2009
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD

366267 ALTERCARE OF MAYFIELD VILLAGE, INC 290 NORTH
COMMONS BLVD
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VILLAGE

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 10/14/2009 10/21/2009

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 09/23/2010 10/13/2010

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 09/23/2010 10/13/2010

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 09/23/2010 10/13/2010

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 07/21/2011 07/26/2011

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 10/14/2009 10/21/2009

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 10/14/2009 10/21/2009

MAYFIELD
VILLAGE

OH 44143 (440) 473-9411 09/23/2010 10/13/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Page 44487 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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COMMONS BLVD

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET
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VILLAGE

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
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WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 06/15/2011 08/05/2011

WALNUT CREEK OH 44687 (330) 893-3200 06/15/2011 08/05/2011

WALNUT CREEK OH 44687 (330) 893-3200 02/19/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 02/19/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 02/19/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET
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WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 06/15/2011 08/05/2011

WALNUT CREEK OH 44687 (330) 893-3200 02/20/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm

Page 44500 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET
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WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 06/15/2011 08/05/2011

WALNUT CREEK OH 44687 (330) 893-3200 06/15/2011 08/05/2011

WALNUT CREEK OH 44687 (330) 893-3200 02/19/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 02/19/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 02/20/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 02/20/2009 04/10/2009

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366268 WALNUT HILLS NURSING HOME 4748 OLDE PUMP
STREET

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND 7830 N ST HWY 199
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WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

WALNUT CREEK OH 44687 (330) 893-3200 04/30/2010 06/19/2010

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER OH 43351 (419) 294-1714 10/15/2009 11/04/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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REHABILITATION RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND 7830 N ST HWY 199
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SANDUSKY

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 09/01/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/14/2009 01/22/2010

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/15/2009 11/04/2009

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/04/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/04/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER OH 43351 (419) 294-1714 08/19/2008 10/16/2008
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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needs of each resident. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit" Pattern Minimal harm or potential for actual
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REHABILITATION RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2
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SANDUSKY

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/14/2009 11/04/2009

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/14/2009 11/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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signs. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2
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SANDUSKY

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/15/2009 11/04/2009

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/15/2009 11/04/2009

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/15/2009 11/04/2009

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/04/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/19/2008 10/16/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm

Page 44520 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

Page 44521 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/17/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/28/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 08/21/2008 10/10/2008

UPPER
SANDUSKY

OH 43351 (419) 294-1714 10/15/2009 11/04/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Actual harm
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366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2
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UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011

UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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366269 WYANDOT COUNTY SKILLED NURSING AND
REHABILITATION

7830 N ST HWY 199
RR2

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

Page 44529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



UPPER
SANDUSKY

OH 43351 (419) 294-1714 01/06/2011 02/10/2011

ORWELL OH 44076 (440) 437-7171 03/27/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 03/26/2009 05/01/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD
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ORWELL OH 44076 (440) 437-7171 03/26/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 03/26/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 03/26/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 03/27/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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and medical records private and
confidential.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Pattern Minimal harm or potential for actual
harm
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366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD
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ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 07/21/2011 09/01/2011

ORWELL OH 44076 (440) 437-7171 03/26/2009 05/01/2009

ORWELL OH 44076 (440) 437-7171 03/27/2009 05/01/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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and signs for the transport of
oxygen.

harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366270 EAGLE POINTE SKILLED NURSING & REHAB 87 STALEY ROAD

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
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ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

ORWELL OH 44076 (440) 437-7171 05/20/2010 06/30/2010

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW
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CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 08/24/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 09/22/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/10/2010 12/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW
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CANAL FULTON OH 44614 (330) 854-4545 08/25/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 08/25/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 08/25/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 09/22/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW
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CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/10/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/10/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 08/25/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 09/23/2009 11/09/2009

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366272 WELLINGTON PLACE 4800 CLAGUE ROAD

366272 WELLINGTON PLACE 4800 CLAGUE ROAD

366272 WELLINGTON PLACE 4800 CLAGUE ROAD

366272 WELLINGTON PLACE 4800 CLAGUE ROAD

366272 WELLINGTON PLACE 4800 CLAGUE ROAD
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CANAL FULTON OH 44614 (330) 854-4545 11/09/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 11/10/2010 12/15/2010

CANAL FULTON OH 44614 (330) 854-4545 08/24/2011 09/16/2011

CANAL FULTON OH 44614 (330) 854-4545 08/25/2011 09/16/2011

NORTH OLMSTED OH 44070 (440) 734-9933 03/11/2011 03/12/2011

NORTH OLMSTED OH 44070 (440) 734-9933 12/01/2009 12/08/2009

NORTH OLMSTED OH 44070 (440) 734-9933 12/01/2009 12/08/2009

NORTH OLMSTED OH 44070 (440) 734-9933 03/11/2011 03/12/2011

NORTH OLMSTED OH 44070 (440) 734-9933 03/11/2011 03/12/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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366272 WELLINGTON PLACE 4800 CLAGUE ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN

Page 44561 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORTH OLMSTED OH 44070 (440) 734-9933 03/11/2011 03/12/2011

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Get rid of garbage properly. Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD
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CAMBRIDGE OH 43725 (740) 439-4401 08/31/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/31/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD
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CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm
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366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
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366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
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CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/31/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/28/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
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CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 06/20/2008 07/30/2008

CAMBRIDGE OH 43725 (740) 439-4401 07/31/2009 09/09/2009

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010

CAMBRIDGE OH 43725 (740) 439-4401 08/27/2010 10/12/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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ROAD

366273 RED CARPET HEALTH CARE CTR INC 8420 GEORGETOWN
ROAD

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET
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CAMBRIDGE OH 43725 (740) 439-4401 08/31/2010 10/12/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 06/02/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366274 HAMLET MANOR 150 CLEVELAND
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366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
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CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 06/02/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 08/04/2011 09/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET
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CHAGRIN FALLS OH 44022 (440) 247-4200

CHAGRIN FALLS OH 44022 (440) 247-4200 08/04/2011 09/20/2011

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Page 44596 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366274 HAMLET MANOR 150 CLEVELAND
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366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
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366274 HAMLET MANOR 150 CLEVELAND
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366274 HAMLET MANOR 150 CLEVELAND
STREET
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CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 08/03/2011 09/20/2011

CHAGRIN FALLS OH 44022 (440) 247-4200 08/04/2011 09/20/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET

366274 HAMLET MANOR 150 CLEVELAND
STREET
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CHAGRIN FALLS OH 44022 (440) 247-4200 08/04/2011 09/20/2011

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/01/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 04/02/2009 05/21/2009

CHAGRIN FALLS OH 44022 (440) 247-4200 06/02/2010 07/29/2010

CHAGRIN FALLS OH 44022 (440) 247-4200 06/03/2010 07/29/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD
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NORTHFIELD OH 44067 (330) 468-1800 02/18/2009 04/10/2009

NORTHFIELD OH 44067 (330) 468-1800 06/01/2011 07/07/2011

NORTHFIELD OH 44067 (330) 468-1800 02/19/2009 04/10/2009

NORTHFIELD OH 44067 (330) 468-1800 04/22/2010 06/10/2010

NORTHFIELD OH 44067 (330) 468-1800 04/22/2010 06/10/2010

NORTHFIELD OH 44067 (330) 468-1800 06/01/2011 07/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET
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NORTHFIELD OH 44067 (330) 468-1800 02/18/2009 04/10/2009

NORTHFIELD OH 44067 (330) 468-1800 02/19/2009 04/10/2009

NORTHFIELD OH 44067 (330) 468-1800 04/22/2010 06/10/2010

NORTHFIELD OH 44067 (330) 468-1800 04/22/2010 06/10/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/15/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/12/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 05/28/2009 07/01/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Minimal harm or potential for actual
harm
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366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET
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ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/15/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/12/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 05/28/2009 07/01/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET
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ALLIANCE OH 44601 (330) 821-3939 05/28/2009 07/01/2009

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

ALLIANCE OH 44601 (330) 821-3939 07/13/2010 08/13/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366277 BEL AIR CARE CENTER 2350 SOUTH CHERRY
STREET

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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ALLIANCE OH 44601 (330) 821-3939 07/15/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/15/2010 08/13/2010

ALLIANCE OH 44601 (330) 821-3939 07/13/2011 08/10/2011

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm
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366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 10/26/2011 12/28/2011

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Page 44628 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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STOW OH 44224 (330) 686-2545 09/08/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 09/08/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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STOW OH 44224 (330) 686-2545

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm
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366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 08/19/2009 10/08/2009

STOW OH 44224 (330) 686-2545 09/08/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm
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366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD

366278 STOW GLEN HEALTH CARE CENTER 4285 KENT RD
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STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 09/09/2010 10/29/2010

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011

STOW OH 44224 (330) 686-2545 10/28/2011 12/28/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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training for the nurse aides.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

Page 44645 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 02/19/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 06/08/2011 07/28/2011

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD
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SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 06/08/2011 07/28/2011

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 03/25/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD
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SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 06/08/2011 07/28/2011

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 02/18/2009 04/05/2009

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/23/2010 04/30/2010

SYLVANIA OH 43560 (419) 882-2016 03/25/2010 04/30/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE 615 LATHAM LN
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SYLVANIA OH 43560 (419) 882-2016 06/09/2011 07/28/2011

SYLVANIA OH 43560 (419) 882-2016 06/09/2011 07/28/2011

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/31/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/31/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 02/25/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency Widespread Minimal harm or potential for actual
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366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE 615 LATHAM LN
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AKRON OH 44319 (330) 644-3914

AKRON OH 44319 (330) 644-3914 02/25/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 10/15/2008 11/26/2008

AKRON OH 44319 (330) 644-3914 10/15/2008 11/26/2008

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/31/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/31/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 02/22/2011 04/15/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366280 ST LUKE LUTHERAN COMMUNITY-PORTAGE
LAKES

615 LATHAM LN

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE
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AKRON OH 44319 (330) 644-3914

AKRON OH 44319 (330) 644-3914 02/25/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 12/29/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 12/31/2009 02/12/2010

AKRON OH 44319 (330) 644-3914 02/22/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 02/22/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 02/25/2011 04/15/2011

AKRON OH 44319 (330) 644-3914 02/25/2011 04/15/2011

CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 06/30/2011 07/29/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE
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CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 09/02/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 06/30/2011 07/29/2011

CHAMPION OH 44483 (330) 847-6266 08/13/2009 09/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366281 WINDSOR HOUSE AT CHAMPION 200 EAST GLENDOLA
AVENUE

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD
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CHAMPION OH 44483 (330) 847-6266 08/13/2009 09/11/2009

CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 08/31/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 09/02/2010 10/14/2010

CHAMPION OH 44483 (330) 847-6266 06/30/2011 07/29/2011

CHAMPION OH 44483 (330) 847-6266 06/30/2011 07/29/2011

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009

OXFORD OH 45056 (513) 524-7980 05/20/2010 07/02/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD
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OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009

OXFORD OH 45056 (513) 524-7980 05/24/2010 07/02/2010

OXFORD OH 45056 (513) 524-7980 05/24/2010 07/02/2010

OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 07/22/2011 08/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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hour.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Minimal harm or potential for actual
harm
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
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366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD

366282 KNOLLS OF OXFORD 6727 CONTRERAS
ROAD
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OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 07/21/2011 08/29/2011

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009

OXFORD OH 45056 (513) 524-7980 05/24/2010 07/02/2010

OXFORD OH 45056 (513) 524-7980 05/24/2010 07/02/2010

OXFORD OH 45056 (513) 524-7980 05/24/2010 07/02/2010

OXFORD OH 45056 (513) 524-7980 03/13/2009 04/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and are signed by the person
completing them.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE
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MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
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MASSILLON OH 44646 (330) 830-8500 04/06/2011 05/15/2011

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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system connected to the fire
alarm system.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE
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Page 44693 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MASSILLON OH 44646 (330) 830-8500

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 04/06/2011 05/15/2011

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/30/2008 03/04/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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366284 AMHERST MEADOWS 1610 FIRST STREET
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366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366284 AMHERST MEADOWS 1610 FIRST STREET
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366284 AMHERST MEADOWS 1610 FIRST STREET
NE
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MASSILLON OH 44646 (330) 830-8500

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/09/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/09/2009

MASSILLON OH 44646 (330) 830-8500 12/31/2008 03/04/2009

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 02/18/2010 03/15/2010

MASSILLON OH 44646 (330) 830-8500 04/06/2011 05/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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366284 AMHERST MEADOWS 1610 FIRST STREET
NE

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7
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MASSILLON OH 44646 (330) 830-8500 04/06/2011 05/15/2011

SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/08/2010

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/08/2010

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/22/2010

SHADYSIDE OH 43947 (740) 676-8381 10/07/2011 11/14/2011

SHADYSIDE OH 43947 (740) 676-8381 09/30/2009 11/21/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7
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SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/22/2010

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/22/2010

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/08/2010

SHADYSIDE OH 43947 (740) 676-8381 10/07/2011 11/14/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366285 SHADYSIDE CARE CENTER 60583 STATE ROUTE 7

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE
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SHADYSIDE OH 43947 (740) 676-8381 09/30/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 10/02/2009 11/21/2009

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/08/2010

SHADYSIDE OH 43947 (740) 676-8381 07/16/2010 09/08/2010

SHADYSIDE OH 43947 (740) 676-8381 10/07/2011 11/14/2011

ZANESVILLE OH 43701 (740) 454-6823 10/27/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE
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ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE
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ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE
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ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/02/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010

ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010

ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/29/2008 12/12/2008

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 10/01/2009 11/13/2009

ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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366286 CEDAR HILL CARE CENTER 1136 ADAIR AVENUE

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132
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ZANESVILLE OH 43701 (740) 454-6823 11/03/2010 12/20/2010

ANDERSON OH 45254 (513) 797-5144 08/12/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 08/14/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 10/20/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 10/20/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 10/21/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 05/28/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care

Isolated Minimal harm or potential for actual
harm
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366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132
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ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 08/12/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 10/21/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 08/14/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 08/14/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 08/14/2009 09/25/2009

ANDERSON OH 45254 (513) 797-5144 10/20/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 10/20/2010 12/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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schedules and health care
according to his or her interests,
assessment, and plan of care.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CENTER, INC 132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132

366288 SUNRISE MANOR AND CONVALESCENT
CENTER, INC

3434 STATE ROUTE
132
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ANDERSON OH 45254 (513) 797-5144 10/21/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 05/30/2008 07/18/2008

ANDERSON OH 45254 (513) 797-5144 10/20/2010 12/09/2010

ANDERSON OH 45254 (513) 797-5144 10/21/2010 12/09/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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CENTER, INC 132

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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surroundings. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 05/10/2011 07/05/2011

COPLEY OH 44321 (330) 664-1000 05/12/2011 07/05/2011

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 05/10/2011 07/05/2011

COPLEY OH 44321 (330) 664-1000 05/12/2011 07/05/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 05/12/2011 07/05/2011

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY
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COPLEY OH 44321 (330) 664-1000 01/16/2009 02/10/2009

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/25/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366289 SUMNER ON RIDGEWOOD 970 SUMNER
PARKWAY

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD
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COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 03/30/2010 05/19/2010

COPLEY OH 44321 (330) 664-1000 05/10/2011 07/05/2011

ARCHBOLD OH 43502 (419) 445-3075 04/21/2009 05/31/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 02/03/2010 03/23/2010

ARCHBOLD OH 43502 (419) 445-3075 02/03/2010 03/23/2010

ARCHBOLD OH 43502 (419) 445-3075 04/07/2011 04/30/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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or suggestions.

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Potential for minimal harm

Page 44764 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD
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ARCHBOLD OH 43502 (419) 445-3075 04/21/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/21/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 02/03/2010 03/23/2010

ARCHBOLD OH 43502 (419) 445-3075 02/04/2010 03/23/2010

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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or other pests.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm

Page 44768 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD
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ARCHBOLD OH 43502 (419) 445-3075 02/03/2010 03/23/2010

ARCHBOLD OH 43502 (419) 445-3075 04/04/2011 04/30/2011

ARCHBOLD OH 43502 (419) 445-3075 04/04/2011 04/30/2011

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 06/01/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009

ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 07/10/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366290 FAIRLAWN HAVEN 407 E LUTZ RD

366290 FAIRLAWN HAVEN 407 E LUTZ RD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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ARCHBOLD OH 43502 (419) 445-3075 04/24/2009 05/31/2009

ARCHBOLD OH 43502 (419) 445-3075 04/04/2011 04/30/2011

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 02/03/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/03/2010 03/25/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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each shift under varying
conditions.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/24/2009

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/04/2008 01/30/2009

GERMANTOWN OH 45327 (937) 855-2363 12/05/2008 01/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD
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GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 02/04/2010 03/25/2010

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/09/2011 04/29/2011

GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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366291 FRIENDLY NURSING HOME INC 300 ASTORIA ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD
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GERMANTOWN OH 45327 (937) 855-2363 03/10/2011 04/29/2011

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009

TOLEDO OH 43606 (419) 536-3535 08/11/2010 09/30/2010

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

Page 44801 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TOLEDO OH 43606 (419) 536-3535 08/11/2010 09/30/2010

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/06/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366292 URSULINE CENTER 4035 INDIAN ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD
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TOLEDO OH 43606 (419) 536-3535 06/07/2011 07/25/2011

TOLEDO OH 43606 (419) 536-3535 06/30/2009 08/21/2009

TOLEDO OH 43606 (419) 536-3535 08/11/2010 09/30/2010

TOLEDO OH 43606 (419) 536-3535 08/11/2010 09/30/2010

TOLEDO OH 43606 (419) 536-3535 08/11/2010 09/30/2010

TOLEDO OH 43606 (419) 536-3535 06/06/2011 07/25/2011

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/04/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/10/2009 09/21/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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increase range of motion.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Widespread Potential for minimal harm
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366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD
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LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/04/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/09/2009 09/21/2009

LANCASTER OH 43130 (740) 687-0566 09/10/2009 09/21/2009

LANCASTER OH 43130 (740) 687-0566 09/10/2009 09/21/2009
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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money which is deposited with
the nursing home.

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME 5185 LITHOPOLIS
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LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/03/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/04/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/04/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 09/10/2009 09/21/2009

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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done by the right professional,
and are signed by the person
completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Pattern Minimal harm or potential for actual
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366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW
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LANCASTER OH 43130 (740) 687-0566

LANCASTER OH 43130 (740) 687-0566 09/04/2008 09/22/2008

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

LANCASTER OH 43130 (740) 687-0566 10/21/2010 11/08/2010

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 44819 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the

Isolated Minimal harm or potential for actual
harm
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366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW
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MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 01/19/2011 03/01/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident's bed when the resident
temporarily leaves the facility.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm
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NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW
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MASSILLON OH 44646 (330) 837-2100 01/19/2011 03/01/2011

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 01/19/2011 03/01/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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evacuation plan.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm
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NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW
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MASSILLON OH 44646 (330) 837-2100 01/20/2011 03/01/2011

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 11/25/2008 01/12/2009

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm
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366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366294 HOSPITALITY HOUSE 205 ROHR AVENUE
NW

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE
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MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 12/17/2009 01/31/2010

MASSILLON OH 44646 (330) 837-2100 01/20/2011 03/01/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE
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YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE
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YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 09/16/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE
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YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 08/31/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE

366295 CAMPUS HEALTH CARE CENTER 196 COLONIAL DRIVE
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YOUNGSTOWN OH 44505 (330) 759-8000 08/02/2011 09/01/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011

YOUNGSTOWN OH 44505 (330) 759-8000 08/27/2009 10/15/2009

YOUNGSTOWN OH 44505 (330) 759-8000 09/16/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 09/17/2010 11/04/2010

YOUNGSTOWN OH 44505 (330) 759-8000 08/05/2011 08/29/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET
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LEBANON OH 45036 (513) 932-0300 09/16/2009 11/06/2009

LEBANON OH 45036 (513) 932-0300 09/16/2009 11/09/2009

LEBANON OH 45036 (513) 932-0300 08/18/2010 09/17/2010

LEBANON OH 45036 (513) 932-0300 08/18/2010 09/17/2010

LEBANON OH 45036 (513) 932-0300 09/22/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/22/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/22/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/22/2011 11/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET

366296 CEDARS OF LEBANON 102 EAST SILVER
STREET
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LEBANON OH 45036 (513) 932-0300 09/23/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/16/2009 11/09/2009

LEBANON OH 45036 (513) 932-0300 09/16/2009 11/09/2009

LEBANON OH 45036 (513) 932-0300 09/23/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/23/2011 11/10/2011

LEBANON OH 45036 (513) 932-0300 09/16/2009 11/09/2009

LEBANON OH 45036 (513) 932-0300 09/18/2009 11/09/2009

LEBANON OH 45036 (513) 932-0300 09/23/2011 11/10/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD
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LIMA OH 45805 (419) 224-9741 05/13/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 03/11/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 03/10/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 03/11/2010 04/29/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies
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change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD
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LIMA OH 45805 (419) 224-9741 03/30/2011 05/20/2011

LIMA OH 45805 (419) 224-9741 03/30/2011 05/20/2011

LIMA OH 45805 (419) 224-9741 03/31/2011 05/20/2011

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 03/10/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 03/10/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 03/10/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 03/30/2011 05/20/2011

LIMA OH 45805 (419) 224-9741 05/13/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/13/2009 07/03/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
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LIMA OH 45805 (419) 224-9741 05/13/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 05/14/2009 07/03/2009

LIMA OH 45805 (419) 224-9741 03/10/2010 04/29/2010

LIMA OH 45805 (419) 224-9741 03/11/2010 04/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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ROAD

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW
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CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 12/29/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/31/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/31/2009 01/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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a safe and clean way. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW
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CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 12/29/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/29/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/31/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 02/17/2011 03/04/2011

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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change drugs that cause
unwanted effects.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW
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CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 12/29/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/31/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366298 ALTERCARE OF NOBLES POND, INC 7006 FULTON DRIVE,
NW

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD
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CANTON OH 44718 (330) 834-4800 10/09/2008 10/31/2008

CANTON OH 44718 (330) 834-4800 12/29/2009 01/28/2010

CANTON OH 44718 (330) 834-4800 12/31/2009 01/28/2010

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 08/21/2008

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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who needs them.

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD
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CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 02/19/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD
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CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 02/19/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD
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CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD
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CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

Page 44905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 08/20/2008 09/22/2008

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 09/11/2009 10/13/2009

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 02/19/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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mental illness, if needed.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,

Isolated Minimal harm or potential for actual
harm
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366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366299 CENTERBURG POINTE 4531 COLUMBUS
ROAD

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW
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CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CENTERBURG OH 43011 (740) 625-5401 12/03/2010 01/27/2011

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 08/04/2011 09/23/2011

CANTON OH 44709 (330) 456-0004 08/04/2011 09/23/2011

CANTON OH 44709 (330) 456-0004 05/19/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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in a timely manner.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

Page 44913 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 07/28/2010 09/16/2010

CANTON OH 44709 (330) 456-0004 08/04/2011 09/23/2011

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 07/28/2010 09/16/2010

CANTON OH 44709 (330) 456-0004 08/04/2011 09/23/2011

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 44915 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366300 CANTON CHRISTIAN HOME 2550 CLEVELAND
AVENUE NW

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE
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CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 05/21/2009 07/09/2009

CANTON OH 44709 (330) 456-0004 07/28/2010 09/16/2010

WEST CHESTER OH 45069 (513) 759-5777 04/15/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/15/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER 7235
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WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 06/17/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 06/15/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 06/15/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 06/17/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 04/15/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/15/2009 06/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366301 HERITAGESPRING HEALTHCARE CENTER
OF WEST CHESTER

7235
HERITAGESPRING
DRIVE

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD
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WEST CHESTER OH 45069 (513) 759-5777

WEST CHESTER OH 45069 (513) 759-5777 06/15/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 06/15/2010 07/27/2010

WEST CHESTER OH 45069 (513) 759-5777 04/15/2009 06/06/2009

WEST CHESTER OH 45069 (513) 759-5777 04/17/2009 06/06/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 04/02/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 04/02/2009

TROTWOOD OH 45426 (937) 854-1180 01/23/2009 03/16/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD
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TROTWOOD OH 45426 (937) 854-1180 01/23/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 03/26/2010 04/02/2010

TROTWOOD OH 45426 (937) 854-1180 03/26/2010 04/02/2010

TROTWOOD OH 45426 (937) 854-1180 06/03/2011 07/10/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD
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TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/14/2009

TROTWOOD OH 45426 (937) 854-1180 03/24/2010 04/02/2010

TROTWOOD OH 45426 (937) 854-1180 03/26/2010 04/02/2010

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 04/02/2009

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 03/24/2010 04/02/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 44935 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366302 SHILOH SPRINGS CARE CENTER INC 3500 SHILOH
SPRINGS ROAD

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST
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TROTWOOD OH 45426 (937) 854-1180 03/26/2010 04/02/2010

TROTWOOD OH 45426 (937) 854-1180 06/03/2011 07/10/2011

TROTWOOD OH 45426 (937) 854-1180 01/21/2009 03/14/2009

TROTWOOD OH 45426 (937) 854-1180 01/23/2009 03/16/2009

TROTWOOD OH 45426 (937) 854-1180 06/03/2011 07/10/2011

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 12/08/2008

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 09/11/2008 10/31/2008
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
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WORTHINGTON OH 43235 (614) 888-2021 11/19/2009 12/18/2009

WORTHINGTON OH 43235 (614) 888-2021 01/20/2011 02/21/2011

WORTHINGTON OH 43235 (614) 888-2021 09/11/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 09/11/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 01/20/2011 02/21/2011

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 11/19/2009 12/18/2009

WORTHINGTON OH 43235 (614) 888-2021 01/20/2011 02/21/2011

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 09/10/2008 10/31/2008

WORTHINGTON OH 43235 (614) 888-2021 09/11/2008 10/31/2008
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366303 HIGHBANKS CARE CENTER 111 LAZELLE ROAD
EAST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
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WORTHINGTON OH 43235 (614) 888-2021 11/19/2009 12/18/2009

WORTHINGTON OH 43235 (614) 888-2021 11/19/2009 12/18/2009

WORTHINGTON OH 43235 (614) 888-2021 01/20/2011 02/21/2011

WORTHINGTON OH 43235 (614) 888-2021 01/20/2011 02/21/2011

MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/22/2009 09/30/2009

MARION OH 43302 (740) 387-1225 08/31/2010 10/11/2010

MARION OH 43302 (740) 387-1225 07/28/2011 02/15/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST
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MARION OH 43302 (740) 387-1225 06/25/2009 07/20/2009

MARION OH 43302 (740) 387-1225 08/31/2010 10/11/2010

MARION OH 43302 (740) 387-1225 08/31/2010 10/11/2010

MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/25/2009 07/20/2009

MARION OH 43302 (740) 387-1225 09/02/2010 10/11/2010

MARION OH 43302 (740) 387-1225 09/02/2010 10/11/2010
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Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm
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366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD
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MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/22/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/25/2009 07/20/2009

MARION OH 43302 (740) 387-1225 06/25/2009 07/20/2009

MARION OH 43302 (740) 387-1225 08/31/2010 10/11/2010

MARION OH 43302 (740) 387-1225 08/31/2010 10/11/2010

MARION OH 43302 (740) 387-1225 07/28/2011 09/12/2011

SYLVANIA OH 43560 (419) 517-8200 08/19/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 08/20/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Page 44956 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD
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SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/11/2011

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/31/2011

SYLVANIA OH 43560 (419) 517-8200 08/19/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/11/2011

SYLVANIA OH 43560 (419) 517-8200 08/19/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/11/2011

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/31/2011

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 10/31/2011

SYLVANIA OH 43560 (419) 517-8200 08/19/2009 01/01/1900
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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SYLVANIA OH 43560 (419) 517-8200 08/20/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 08/20/2009 09/22/2009

SYLVANIA OH 43560 (419) 517-8200 09/29/2010 12/20/2010

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 01/23/2012

SYLVANIA OH 43560 (419) 517-8200 09/01/2011 01/01/1900

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

Page 44962 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
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EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 12/08/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/08/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/08/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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conditions.

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Minimal harm or potential for actual
harm
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STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 01/22/2009 03/02/2009

EAST LIVERPOOL OH 43920 (330) 385-5001 12/08/2009 01/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE
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EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 12/10/2009 01/12/2010

EAST LIVERPOOL OH 43920 (330) 385-5001 01/06/2011 02/15/2011

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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hand rub.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE
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CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/30/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/30/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 06/22/2011 07/20/2011

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 04/30/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/30/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE
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CLEVELAND OH 44102 (216) 631-1550

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/30/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 02/12/2009 04/03/2009

CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010

CLEVELAND OH 44102 (216) 631-1550 04/29/2010 05/14/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366308 ALGART HEALTH CARE 8902 DETROIT AVE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE
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CLEVELAND OH 44102 (216) 631-1550 06/21/2011 07/20/2011

CLEVELAND OH 44102 (216) 631-1550 06/22/2011 07/20/2011

CLEVELAND OH 44102 (216) 631-1550 06/22/2011 07/20/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm
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366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE
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EAST LIVERPOOL OH 43920 (330) 385-3600 11/30/2010 12/06/2010

EAST LIVERPOOL OH 43920 (330) 385-3600 11/30/2010 12/06/2010

EAST LIVERPOOL OH 43920 (330) 385-3600 12/02/2010 12/06/2010

EAST LIVERPOOL OH 43920 (330) 385-3600 12/02/2010 12/06/2010

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Get rid of garbage properly. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE
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EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 11/30/2010 12/06/2010

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2009 09/18/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm
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366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE
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EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 11/30/2010 05/30/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 11/30/2010 05/30/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

Page 45006 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366309 ADKINS CARE CENTER #1 709 ARMSTRONG
LANE

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET
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EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/10/2009 09/18/2009

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

EAST LIVERPOOL OH 43920 (330) 385-3600 09/08/2011 09/29/2011

DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/01/2008
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET
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DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/01/2008

DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/01/2008

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,

Widespread Potential for minimal harm
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366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET
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DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/27/2011

DELAWARE OH 43015 (740) 362-9641 03/03/2011 04/28/2011

DELAWARE OH 43015 (740) 362-9641 10/09/2008 10/30/2008

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET
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DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/30/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
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DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/01/2008

DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/01/2008

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Develop/implement required Widespread Potential for minimal harm
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STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

Page 45029 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/27/2011

DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/27/2011

DELAWARE OH 43015 (740) 362-9641 03/03/2011 04/22/2011

DELAWARE OH 43015 (740) 362-9641 03/03/2011 04/28/2011

DELAWARE OH 43015 (740) 362-9641 10/09/2008 12/30/2008

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/17/2009 02/06/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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procedures for the administration
of immunizations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366310 SARAH MOORE HEALTH CARE CENTER 26 NORTH UNION
STREET

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 12/18/2009 02/06/2010

DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/27/2011

DELAWARE OH 43015 (740) 362-9641 03/01/2011 04/27/2011

DELAWARE OH 43015 (740) 362-9641 03/03/2011 04/28/2011

DELAWARE OH 43015 (740) 362-9641 03/03/2011 04/28/2011

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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OREGON OH 43616 (419) 698-4331 04/28/2010 06/03/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/27/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009

OREGON OH 43616 (419) 698-4331 03/18/2009 04/30/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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OREGON OH 43616 (419) 698-4331 04/29/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/29/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 02/27/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/27/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009

Page 45046 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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OREGON OH 43616 (419) 698-4331 03/18/2009 04/30/2009

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD
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OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 03/17/2009 04/30/2009

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 04/28/2010 06/11/2010

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/26/2011 03/31/2011

OREGON OH 43616 (419) 698-4331 02/27/2011 03/31/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366312 LITTLE SISTERS OF THE POOR 930 SOUTH WYNN
ROAD

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE
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OREGON OH 43616 (419) 698-4331 02/27/2011 01/01/1900

COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING 740 CANONBY PLACE
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COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/19/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/21/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/21/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010
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Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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order.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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FACILITY

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE
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COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm
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366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING 740 CANONBY PLACE
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COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 08/21/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/18/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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proper exit design. Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366313 ABACO REHABILITATION AND NURSING
FACILITY

740 CANONBY PLACE

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD
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COLUMBUS OH 43223 (614) 224-5738

COLUMBUS OH 43223 (614) 224-5738 06/20/2008 07/10/2008

COLUMBUS OH 43223 (614) 224-5738 08/21/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 08/21/2009 10/05/2009

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/16/2010 11/03/2010

COLUMBUS OH 43223 (614) 224-5738 09/17/2010 11/03/2010

GRANVILLE OH 43023 (740) 587-2840 09/25/2008 10/27/2008

Page 45074 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366314 KENDAL AT GRANVILLE 2158 COLUMBUS
ROAD

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190
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GRANVILLE OH 43023 (740) 587-2840 08/18/2009 09/22/2009

GRANVILLE OH 43023 (740) 587-2840 08/20/2009 09/22/2009

GRANVILLE OH 43023 (740) 587-2840 09/17/2010 10/15/2010

GRANVILLE OH 43023 (740) 587-2840 09/25/2008 10/27/2008

GRANVILLE OH 43023 (740) 587-2840 09/25/2008 10/27/2008

GRANVILLE OH 43023 (740) 587-2840 09/20/2010 10/15/2010

GRANVILLE OH 43023 (740) 587-2840 08/18/2009 09/22/2009

GRANVILLE OH 43023 (740) 587-2840 09/20/2010 10/15/2010

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

Page 45078 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 45079 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190
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AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/24/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/24/2008 08/01/2008

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 11/02/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 11/02/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 11/04/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 11/04/2010 12/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

Page 45085 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/25/2009 12/27/2009

AMHERST OH 44001 (440) 988-2322 11/02/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 11/04/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190
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AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/24/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/27/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/27/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/27/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 11/02/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 06/23/2008 02/21/2009
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and Widespread Minimal harm or potential for actual
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366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366315 GOLDEN ACRES LORAIN CO NURSING PO BOX 190

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD
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AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 06/23/2008 08/13/2008

AMHERST OH 44001 (440) 988-2322 08/25/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 08/27/2009 09/26/2009

AMHERST OH 44001 (440) 988-2322 11/02/2010 12/15/2010

AMHERST OH 44001 (440) 988-2322 11/04/2010 12/15/2010

CINCINNATI OH 45220 (513) 281-8001 12/21/2010 02/02/2011

CINCINNATI OH 45220 (513) 281-8001 09/24/2008 11/15/2008
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Interior Finish Deficiencies
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vertical shafts. harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD

366316 ARCHBISHOP LEIBOLD HOME 476 RIDDLE ROAD
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CINCINNATI OH 45220 (513) 281-8001 09/24/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 09/24/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 09/24/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 11/18/2009 01/05/2010

CINCINNATI OH 45220 (513) 281-8001 12/21/2010 02/02/2011

CINCINNATI OH 45220 (513) 281-8001 09/24/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 09/26/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 09/26/2008 11/15/2008

CINCINNATI OH 45220 (513) 281-8001 11/18/2009 01/05/2010
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD
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CINCINNATI OH 45220 (513) 281-8001 12/21/2010 02/02/2011

CINCINNATI OH 45220 (513) 281-8001 12/21/2010 02/02/2011

SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 09/07/2011 09/27/2011

SYLVANIA OH 43560 (419) 824-1250 09/07/2011 09/27/2011

SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD
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SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 09/24/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 09/08/2011 09/27/2011

SYLVANIA OH 43560 (419) 824-1250 09/22/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 09/24/2009 11/02/2009

SYLVANIA OH 43560 (419) 824-1250 11/23/2010 12/17/2010

SYLVANIA OH 43560 (419) 824-1250 11/24/2010 12/17/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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materials. harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD
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SYLVANIA OH 43560 (419) 824-1250 09/07/2011 09/27/2011

SYLVANIA OH 43560 (419) 824-1250 09/07/2011 09/27/2011

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010

CLEVELAND OH 44122 (216) 464-1222 05/31/2011 06/28/2011

CLEVELAND OH 44122 (216) 464-1222 06/02/2011 06/28/2011

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD
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CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010

CLEVELAND OH 44122 (216) 464-1222 05/31/2011 06/28/2011

CLEVELAND OH 44122 (216) 464-1222 06/02/2011 06/28/2011

CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 01/23/2009 03/01/2009

CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366318 LITTLE SISTERS OF THE POOR 4291 RICHMOND RD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD
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CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010

CLEVELAND OH 44122 (216) 464-1222 04/01/2010 04/22/2010

CLEVELAND OH 44122 (216) 464-1222 05/31/2011 06/28/2011

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/27/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 05/25/2010 07/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
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CINCINNATI OH 45242 (513) 247-1300 05/25/2010 07/17/2010

CINCINNATI OH 45242 (513) 247-1300 05/28/2010 07/21/2010

CINCINNATI OH 45242 (513) 247-1300 05/28/2010 08/09/2010

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/27/2009 05/16/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Get doctor orders for the Isolated Minimal harm or potential for actual

Page 45124 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD
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CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/25/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/27/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 05/28/2010 07/17/2010

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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resident's immediate care when
admitted.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD
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CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/06/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 05/25/2010 07/17/2010

CINCINNATI OH 45242 (513) 247-1300 05/28/2010 07/21/2010

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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common walls. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366319 TWIN LAKES 9840 MONTGOMERY
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD
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CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/27/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/27/2009 05/16/2009

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

CINCINNATI OH 45242 (513) 247-1300 03/05/2011 04/25/2011

HARRISON OH 45030 (513) 367-7780 08/05/2009 10/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD
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HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 09/13/2011 10/25/2011

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD
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HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 07/22/2010 08/18/2010

Page 45142 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366320 SHAWNEESPRING HEALTH CARE CENTER 10111 SIMONSON
ROAD

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39
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HARRISON OH 45030 (513) 367-7780 09/13/2011 10/25/2011

HARRISON OH 45030 (513) 367-7780 09/13/2011 10/25/2011

HARRISON OH 45030 (513) 367-7780 09/15/2011 10/25/2011

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 08/12/2009 10/07/2009

HARRISON OH 45030 (513) 367-7780 07/22/2010 08/18/2010

HARRISON OH 45030 (513) 367-7780 09/13/2011 10/25/2011

COSHOCTON OH 43812 (740) 824-3635 09/10/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Page 45148 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39
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COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39
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COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 09/10/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
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COSHOCTON OH 43812 (740) 824-3635 09/11/2008 10/31/2008

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/04/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2009 01/21/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

Page 45161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366322 JACOB'S DWELLING NURSING HOME 25680 TOWNSHIP
ROAD 39

366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD
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COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

COSHOCTON OH 43812 (740) 824-3635 11/05/2010 12/25/2010

PENINSULA OH 44264 (330) 923-7828 09/17/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Give or get dental care for each
resident.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 11/16/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 11/16/2010 01/17/2011

PENINSULA OH 44264 (330) 923-7828 11/19/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 11/19/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 09/12/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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possible quality of life.

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD
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PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 11/16/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 11/19/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and

Isolated Minimal harm or potential for actual
harm

Page 45176 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency
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366323 WAYSIDE FARM INC 4557 QUICK RD
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PENINSULA OH 44264 (330) 923-7828 09/17/2009 12/04/2009

PENINSULA OH 44264 (330) 923-7828 09/17/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 09/23/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 11/16/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 11/16/2010 12/31/2010

PENINSULA OH 44264 (330) 923-7828 09/12/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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furniture.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD

366323 WAYSIDE FARM INC 4557 QUICK RD

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET
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PENINSULA OH 44264 (330) 923-7828 09/17/2009 11/01/2009

PENINSULA OH 44264 (330) 923-7828 09/12/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

PENINSULA OH 44264 (330) 923-7828 09/22/2011 11/29/2011

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and maintenance.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET
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KIRKERSVILLE OH 43033 (740) 927-3209 01/20/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 01/08/2009 02/26/2009

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/08/2009 02/26/2009

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the

Pattern Potential for minimal harm
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366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET
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KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 01/22/2010 03/09/2010

KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's active record.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm
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366324 PINE KIRK CARE CENTER 205 EAST MAIN
STREET

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE
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KIRKERSVILLE OH 43033 (740) 927-3209 12/17/2010 02/05/2011

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE
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SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 03/04/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 03/04/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm

Page 45208 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE
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SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE
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SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 03/04/2010 04/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm

Page 45216 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE
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SANDUSKY OH 44870 (419) 625-2454 03/04/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/04/2009 03/27/2009

SANDUSKY OH 44870 (419) 625-2454 02/05/2009 03/27/2009

Page 45218 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

no-smoking signs where oxygen
is used.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any Isolated Minimal harm or potential for actual
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366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366325 OHIO VETERANS HOME 3416 COLUMBUS AVE

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY
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SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 03/03/2010 04/23/2010

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

SANDUSKY OH 44870 (419) 625-2454 05/19/2011 07/08/2011

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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major change in a resident's
physical or mental health.

harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY
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GENEVA OH 44041 (440) 466-5809 12/15/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 09/22/2011 09/23/2011

GENEVA OH 44041 (440) 466-5809 10/22/2009 11/27/2009

Page 45226 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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order.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY
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GENEVA OH 44041 (440) 466-5809 10/22/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/22/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 12/15/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Page 45232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY

366326 GENEVA VILLAGE RETIREMENT
COMMUNITY, LTD

1140 SOUTH
BROADWAY
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GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 10/20/2009 11/27/2009

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011

GENEVA OH 44041 (440) 466-5809 12/16/2010 02/05/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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highest quality of life possible.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
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CINCINNATI OH 45215 (513) 771-1779 12/12/2008 01/31/2009

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 04/14/2011 06/01/2011

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 04/14/2011 06/01/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366327 GLENDALE PLACE CARE CENTER 779 GLENDALE
MILFORD ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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CINCINNATI OH 45215 (513) 771-1779 04/14/2011 06/01/2011

CINCINNATI OH 45215 (513) 771-1779 12/12/2008 01/31/2009

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 02/19/2010 04/05/2010

CINCINNATI OH 45215 (513) 771-1779 12/11/2008 01/31/2009

CINCINNATI OH 45215 (513) 771-1779 04/14/2011 06/01/2011

TOLEDO OH 43607 (419) 536-7600 12/29/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/29/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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AND REHABILITATI ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING 1011 NORTH BYRNE
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TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Pattern Minimal harm or potential for actual
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AND REHABILITATI ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 12/29/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 04/26/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Page 45264 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 04/26/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 12/29/2008 01/21/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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regulations.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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AND REHABILITATI ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD

366328 LAURELS OF TOLEDO SKILLED NURSING
AND REHABILITATI

1011 NORTH BYRNE
ROAD
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TOLEDO OH 43607 (419) 536-7600 12/29/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 12/31/2008 01/21/2009

TOLEDO OH 43607 (419) 536-7600 02/10/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 02/12/2010 03/30/2010

TOLEDO OH 43607 (419) 536-7600 04/26/2011 06/15/2011

TOLEDO OH 43607 (419) 536-7600 04/29/2011 06/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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AND REHABILITATI ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
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POLAND OH 44514 (330) 707-1300 09/16/2009 10/16/2009

POLAND OH 44514 (330) 707-1300 11/08/2010 12/30/2010

POLAND OH 44514 (330) 707-1300 11/08/2010 12/30/2010

POLAND OH 44514 (330) 707-1300 08/30/2011 10/15/2011

POLAND OH 44514 (330) 707-1300 08/30/2011 10/15/2011

POLAND OH 44514 (330) 707-1300 09/16/2009 10/16/2009

POLAND OH 44514 (330) 707-1300 11/08/2010 12/30/2010

POLAND OH 44514 (330) 707-1300 08/30/2011 10/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366329 HAMPTON WOODS NURSING CENTER, INC 1525 EAST WESTERN
RESERVE ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

Page 45277 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



POLAND OH 44514 (330) 707-1300

POLAND OH 44514 (330) 707-1300 09/01/2011 10/15/2011

POLAND OH 44514 (330) 707-1300 09/17/2009 10/16/2009

POLAND OH 44514 (330) 707-1300 11/08/2010 12/30/2010

POLAND OH 44514 (330) 707-1300 11/08/2010 12/30/2010

POLAND OH 44514 (330) 707-1300 09/01/2011 10/15/2011

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD
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WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 04/02/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 01/11/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/20/2009 02/09/2009

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 04/30/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 04/30/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Potential for minimal harm
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366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD
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WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/15/2009 02/09/2009

WINTERSVILLE OH 43953 (740) 264-5245 01/15/2009 02/09/2009

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 04/02/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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medical records.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD
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WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/15/2009 02/09/2009

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 04/30/2010

WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366331 SIENNA WOODS NURSING & REHAB CENTER 250 CADIZ ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
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WINTERSVILLE OH 43953 (740) 264-5245 03/26/2010 06/02/2010

WINTERSVILLE OH 43953 (740) 264-5245 01/11/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

WINTERSVILLE OH 43953 (740) 264-5245 01/14/2011 02/04/2011

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD
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CINCINNATI OH 45251 (513) 741-4888 09/26/2008 12/03/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD
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CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 02/18/2011 04/09/2011

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD
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CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 12/03/2008

CINCINNATI OH 45251 (513) 741-4888 09/26/2008 11/21/2008

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 02/17/2011 04/09/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366332 HOME AT TAYLOR'S POINTE 3464 SPRINGDALE
ROAD

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334
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CINCINNATI OH 45251 (513) 741-4888 02/17/2011 04/09/2011

CINCINNATI OH 45251 (513) 741-4888 02/18/2011 04/09/2011

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 12/18/2009 02/06/2010

CINCINNATI OH 45251 (513) 741-4888 02/17/2011 04/09/2011

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 04/13/2010 05/19/2010

MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011

MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334
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MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/06/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/06/2009 03/06/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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have been maintained in working
order.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
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MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 02/05/2009 03/06/2009

MILLERSBURG OH 44654 (330) 674-0015 04/13/2010 05/19/2010

MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011

MILLERSBURG OH 44654 (330) 674-0015 03/08/2011 03/31/2011

MILLERSBURG OH 44654 (330) 674-0015 03/10/2011 03/31/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the Pattern Potential for minimal harm
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366333 SCENIC POINTE NURSING AND REHAB CTR 8067 TOWNSHIP
ROAD 334

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW
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MILLERSBURG OH 44654 (330) 674-0015

CANTON OH 44709 (330) 492-7171 11/23/2010 12/16/2010

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 11/23/2010 12/16/2010

CANTON OH 44709 (330) 492-7171 09/01/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/01/2009 09/25/2009
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366334 BETHANY NURSING HOME, INC 626 34TH STREET, NW

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE
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CANTON OH 44709 (330) 492-7171 09/01/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/01/2009 09/25/2009

CANTON OH 44709 (330) 492-7171 09/01/2009 09/25/2009

CANTON OH 44709 (330) 492-7171 09/01/2009 09/25/2009

CANTON OH 44709 (330) 492-7171 11/23/2010 12/16/2010

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

CANTON OH 44709 (330) 492-7171 09/02/2011 10/10/2011

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 04/23/2009 06/05/2009

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/13/2011 03/15/2012
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Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 45327 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

proper exit design. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE
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GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 04/23/2009 06/05/2009

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 04/23/2009 06/05/2009

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/15/2011 10/28/2011

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/15/2011 10/28/2011

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/15/2011 10/28/2011

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/15/2011 10/28/2011

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 04/23/2009 06/05/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366335 VILLA ST JOSEPH 5200 MARYMOUNT
VILLAGE DRIVE

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 06/30/2010 08/20/2010

GARFIELD
HEIGHTS

OH 44125 (216) 332-1100 09/15/2011 10/28/2011

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 01/24/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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resist smoke for at least 20
minutes.

harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

Page 45341 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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to review and ensure quality. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

Give the right treatment and Isolated Minimal harm or potential for actual
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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services to residents who have
mental or social problems
adjusting.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 01/24/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009

GREEN SPRINGS OH 44836 (419) 639-2581 12/18/2008 02/05/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm
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366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST

366336 ELMWOOD NURSING HOME 430 N BROADWAY ST
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GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/10/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 11/12/2009 12/09/2009

GREEN SPRINGS OH 44836 (419) 639-2581 01/24/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE 11900 FAIRHILL ROAD
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GREEN SPRINGS OH 44836 (419) 639-2581 02/04/2011 03/04/2011

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 02/24/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 02/24/2010 04/07/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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UNIT

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD
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CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 04/27/2011 06/14/2011

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 02/24/2010 04/07/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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at least 1 1/2 hours. harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD
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CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 04/28/2011 06/14/2011

CLEVELAND OH 44120 (216) 983-8030 04/28/2011 06/14/2011

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 12/18/2008 01/30/2009

CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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UNIT

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366337 KINDRED HOSPITAL CLEVELAND SUBACUTE
UNIT

11900 FAIRHILL ROAD

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE
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CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CLEVELAND OH 44120 (216) 983-8030 02/25/2010 04/07/2010

CHILLICOTHE OH 45601 (740) 773-8107 04/15/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 04/17/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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nutritional needs were met. harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE
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CHILLICOTHE OH 45601 (740) 773-8107 02/02/2011 03/01/2011

CHILLICOTHE OH 45601 (740) 773-8107 04/15/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 04/17/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 04/17/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 04/17/2009 07/14/2009

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 02/02/2011 03/01/2011

CHILLICOTHE OH 45601 (740) 773-8107 04/15/2009 06/04/2009
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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allowed.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366338 TRADITIONS OF CHILLICOTHE 142 UNIVERSITY
DRIVE

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET
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CHILLICOTHE OH 45601 (740) 773-8107 04/17/2009 06/08/2009

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 04/15/2009 06/04/2009

CHILLICOTHE OH 45601 (740) 773-8107 01/15/2010 03/02/2010

CHILLICOTHE OH 45601 (740) 773-8107 02/02/2011 03/01/2011

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET
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CORTLAND OH 44410 (330) 638-2420 04/15/2009 05/08/2009

CORTLAND OH 44410 (330) 638-2420 05/05/2010 05/26/2010

CORTLAND OH 44410 (330) 638-2420 04/15/2009 05/08/2009

CORTLAND OH 44410 (330) 638-2420 04/15/2009 05/08/2009

CORTLAND OH 44410 (330) 638-2420 05/05/2010 05/26/2010

CORTLAND OH 44410 (330) 638-2420 05/06/2010 05/26/2010

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Page 45388 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366339 LAKE VISTA OF CORTLAND 303 NORTH MECCA
STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET
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CORTLAND OH 44410 (330) 638-2420 04/14/2009 05/08/2009

CORTLAND OH 44410 (330) 638-2420 04/15/2009 05/08/2009

CORTLAND OH 44410 (330) 638-2420 02/27/2011 03/31/2011

MARION OH 43302 (740) 382-9500 09/16/2009 10/23/2009

MARION OH 43302 (740) 382-9500 09/16/2009 10/23/2009

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

MARION OH 43302 (740) 382-9500 09/17/2009 10/23/2009

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Widespread Minimal harm or potential for actual
harm
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366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366340 HARDING POINTE 340 OAK STREET

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD
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MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

MARION OH 43302 (740) 382-9500 09/17/2009 10/23/2009

MARION OH 43302 (740) 382-9500 09/17/2009 10/23/2009

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

MARION OH 43302 (740) 382-9500 11/03/2011 12/16/2011

WOOSTER OH 44691 (330) 262-1786 04/09/2009 05/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

Page 45397 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 04/07/2011 05/13/2011

WOOSTER OH 44691 (330) 262-1786 04/09/2009 05/08/2009

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/16/2010 07/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD
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WOOSTER OH 44691 (330) 262-1786 04/06/2011 05/13/2011

WOOSTER OH 44691 (330) 262-1786 04/06/2011 05/13/2011

WOOSTER OH 44691 (330) 262-1786 04/06/2011 05/13/2011

WOOSTER OH 44691 (330) 262-1786 04/09/2009 05/08/2009

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD
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WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/16/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 04/07/2011 05/13/2011

WOOSTER OH 44691 (330) 262-1786 04/09/2009 05/08/2009

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366341 WAYNE COUNTY CARE CENTER 876 S GEYERS
CHAPEL ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD
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WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/14/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/16/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 06/16/2010 07/30/2010

WOOSTER OH 44691 (330) 262-1786 04/06/2011 05/13/2011

AVON OH 44011 (440) 937-2700 04/17/2008 06/02/2008

AVON OH 44011 (440) 937-2700 04/16/2008 06/02/2008

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD
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AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 09/14/2010 01/07/2011

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD
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AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 09/14/2010 01/07/2011

AVON OH 44011 (440) 937-2700 09/16/2010 10/15/2010

AVON OH 44011 (440) 937-2700 09/16/2010 10/15/2010

AVON OH 44011 (440) 937-2700 04/16/2008 06/02/2008

AVON OH 44011 (440) 937-2700 04/17/2008 06/02/2008

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

Page 45418 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 45419 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366342 ST MARY OF THE WOODS 35755 DETROIT ROAD
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AVON OH 44011 (440) 937-2700 06/22/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 04/17/2008 06/02/2008

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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366342 ST MARY OF THE WOODS 35755 DETROIT ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
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AVON OH 44011 (440) 937-2700 06/25/2009 07/27/2009

PARMA OH 44133 (440) 842-4967 07/17/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 09/17/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 07/16/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 09/16/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive Isolated Minimal harm or potential for actual
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ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD
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PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 07/16/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 07/17/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 07/17/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 09/16/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 09/16/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366343 MANORCARE HEALTH SERVICES -  PARMA 9055 WEST SPRAGUE
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD
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PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 07/17/2008 09/02/2008

PARMA OH 44133 (440) 842-4967 09/16/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 09/16/2009 11/02/2009

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

PARMA OH 44133 (440) 842-4967 11/04/2010 12/20/2010

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Page 45435 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



services to get or keep the
highest quality of life possible.

harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Widespread Potential for minimal harm
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366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD
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ALBANY OH 45710 (740) 698-3631 06/24/2010 07/25/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 04/28/2011 07/11/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 04/27/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 07/11/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Page 45440 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
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366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD
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ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 07/11/2011

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 05/21/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 05/21/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 05/21/2009 07/09/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD
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ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 04/27/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 05/20/2009 07/09/2009

ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366344 RUSSELL NURSING HOME 5176 WASHINGTON
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA

Page 45449 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALBANY OH 45710 (740) 698-3631 06/24/2010 08/15/2010

ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

ALBANY OH 45710 (740) 698-3631 04/28/2011 06/20/2011

TWINSBURG OH 44087 (330) 963-3600 06/02/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 06/02/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 10/06/2010 11/24/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment Isolated Minimal harm or potential for actual
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ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD
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TWINSBURG OH 44087 (330) 963-3600 10/06/2010 11/24/2010

TWINSBURG OH 44087 (330) 963-3600 06/02/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 08/11/2009 02/11/2010

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 10/05/2010 11/24/2010

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 10/05/2010 11/24/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or refuse to take part in an
experiment.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366346 MANOR OF GRANDE VILLAGE 2610 EAST AURORA
ROAD

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE
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TWINSBURG OH 44087 (330) 963-3600 10/06/2010 11/24/2010

TWINSBURG OH 44087 (330) 963-3600 05/30/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 06/02/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 05/30/2008 06/27/2008

TWINSBURG OH 44087 (330) 963-3600 08/11/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

TWINSBURG OH 44087 (330) 963-3600 08/13/2009 09/28/2009

CINCINNATI OH 45231 (513) 825-2700 09/16/2008 11/08/2008
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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would resist fire for at least one
hour.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
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CINCINNATI OH 45231 (513) 825-2700 09/16/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/03/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Pattern Minimal harm or potential for actual
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AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE
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CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 02/07/2011 03/31/2011

CINCINNATI OH 45231 (513) 825-2700 09/16/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 09/16/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 09/19/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 12/03/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/03/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Pattern Minimal harm or potential for actual
harm
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366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE
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CINCINNATI OH 45231 (513) 825-2700 09/16/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 09/19/2008 11/08/2008

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010

CINCINNATI OH 45231 (513) 825-2700 12/08/2009 01/15/2010
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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physical or mental health.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28
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LOVELAND OH 45140 (513) 722-0700 09/09/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 12/22/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 09/09/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 09/09/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28
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LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 02/22/2011 04/15/2011

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28
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LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 02/22/2011 04/15/2011

LOVELAND OH 45140 (513) 722-0700 09/09/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 09/09/2008 11/23/2008
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 45483 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28
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LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 10/07/2008 11/23/2008

LOVELAND OH 45140 (513) 722-0700 12/22/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 12/24/2009 02/08/2010

LOVELAND OH 45140 (513) 722-0700 02/22/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366348 VENETIAN GARDENS 1650 STATE ROUTE 28

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD
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LOVELAND OH 45140 (513) 722-0700 02/25/2011 04/15/2011

LOVELAND OH 45140 (513) 722-0700 02/25/2011 04/15/2011

LOVELAND OH 45140 (513) 722-0700 02/25/2011 04/15/2011

LOVELAND OH 45140 (513) 722-0700 02/25/2011 04/15/2011

PEPPER PIKE OH 44124 (440) 449-1200 10/22/2009 12/04/2009

PEPPER PIKE OH 44124 (440) 449-1200 10/26/2009 12/04/2009

PEPPER PIKE OH 44124 (440) 449-1200 12/02/2010 01/18/2011

PEPPER PIKE OH 44124 (440) 449-1200 10/25/2011 11/28/2011

PEPPER PIKE OH 44124 (440) 449-1200 10/27/2011 11/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Potential for minimal harm
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366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366349 SAINT ANGELA CENTER 2600 LANDER ROAD

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR
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PEPPER PIKE OH 44124 (440) 449-1200

PEPPER PIKE OH 44124 (440) 449-1200 12/02/2010 01/18/2011

PEPPER PIKE OH 44124 (440) 449-1200 10/22/2009 12/04/2009

PEPPER PIKE OH 44124 (440) 449-1200 12/02/2010 01/18/2011

EAST CLEVELAND OH 44112 (216) 851-8200 08/20/2009 02/28/2010

EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

EAST CLEVELAND OH 44112 (216) 851-8200 07/29/2011 09/09/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD
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EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

EAST CLEVELAND OH 44112 (216) 851-8200 07/28/2011 09/09/2011

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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according to the manufacturer's
instructions.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD
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GEORGETOWN OH 45121 (937) 378-2900

GEORGETOWN OH 45121 (937) 378-2900 08/19/2010 10/08/2010

GEORGETOWN OH 45121 (937) 378-2900 09/29/2011 11/17/2011

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/01/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/03/2009 10/20/2009

GEORGETOWN OH 45121 (937) 378-2900 09/29/2011 11/17/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366351 OHIO VETERANS HOME - GEORGETOWN 2003 VETERANS BLVD

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET
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GEORGETOWN OH 45121 (937) 378-2900 09/29/2011 11/17/2011

BARNESVILLE OH 43713 (740) 425-5400 12/09/2008 01/09/2009

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/24/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/24/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET
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BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/24/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/24/2009 10/30/2009

BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366352 EMERALD POINTE HEALTH AND REHAB CTR 100 MICHELLI STREET

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW
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BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010

BARNESVILLE OH 43713 (740) 425-5400 10/21/2010 11/19/2010

BARNESVILLE OH 43713 (740) 425-5400 09/22/2009 10/29/2009

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW
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PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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names and addresses of State
groups that can help.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW
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PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 10/08/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
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PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

Page 45529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 10/08/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW
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PATASKALA OH 43062 (740) 964-0803 10/10/2008 11/18/2008

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 12/04/2009 01/20/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/05/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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most recent survey.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm
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366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366353 TUSCANY GARDENS 7400 HAZELTON ETNA
ROAD SW

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE
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PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PATASKALA OH 43062 (740) 964-0803 11/09/2010 12/28/2010

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE
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PERRYSBURG OH 43551 (419) 874-2428 03/24/2011 04/13/2011

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 01/04/2010 01/30/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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increase range of motion.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
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PERRYSBURG OH 43551 (419) 874-2428 01/04/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 01/30/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 03/24/2011 04/13/2011

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual
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EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE
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PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 11/26/2008 12/30/2008

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 01/07/2010 02/24/2010

PERRYSBURG OH 43551 (419) 874-2428 03/24/2011 04/13/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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meet a professional standard of
quality.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
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366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
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CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in Pattern Minimal harm or potential for actual
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STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET
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CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 10/21/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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the preceding 15 months in the
resident's active record.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
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CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident Pattern Minimal harm or potential for actual
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366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET
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CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 11/18/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/27/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

Page 45569 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND OH 44103 (216) 231-8467 10/21/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/01/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 07/03/2008 08/04/2008

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/25/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 08/27/2009 09/23/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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ashtrays where smoking was
allowed.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366355 SINGLETON HEALTH CARE CENTER 1867 EAST 82ND
STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET
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CLEVELAND OH 44103 (216) 231-8467 08/27/2009 09/23/2009

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

CLEVELAND OH 44103 (216) 231-8467 10/19/2010 11/09/2010

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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money which is deposited with
the nursing home.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET
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NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET
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NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm
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366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET
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NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/11/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 02/26/2009 03/20/2009

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/30/2010 05/19/2010

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Immediate jeopardy to resident health or
safety

Provide enough emergency
electricity.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366357 DOBBINS NURSING HOME INC 400 MAIN STREET

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD
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NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

NEW RICHMOND OH 45157 (513) 553-4139 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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according to his or her interests,
assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD
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LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 01/15/2009

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 01/15/2009

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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done by the right professional,
and are signed by the person
completing them.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD
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LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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each shift under varying
conditions.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366358 OTTERBEIN NORTH SHORE 9400 NORTH SHORE
BLVD

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE
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LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 12/10/2008

LAKESIDE OH 43440 (419) 798-8203 11/13/2008 01/15/2009

LAKESIDE OH 43440 (419) 798-8203 01/14/2010 03/04/2010

LAKESIDE OH 43440 (419) 798-8203 03/31/2011 05/20/2011

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

Page 45606 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm
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COMMUNITY DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE
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CLEVELAND OH 44135 (216) 941-6100 01/19/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 03/23/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 03/24/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

Page 45610 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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faulty automatic sprinkler system. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

Page 45613 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 03/24/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT 4110 ROCKY RIVER
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CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 03/23/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 03/24/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual

Page 45620 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COMMUNITY DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE

366359 LARCHWOOD VILLAGE RETIREMENT
COMMUNITY

4110 ROCKY RIVER
DRIVE
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CLEVELAND OH 44135 (216) 941-6100 04/01/2009 04/30/2009

CLEVELAND OH 44135 (216) 941-6100 01/21/2010 02/11/2010

CLEVELAND OH 44135 (216) 941-6100 03/24/2011 05/10/2011

CLEVELAND OH 44135 (216) 941-6100 03/24/2011 05/10/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET
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FRANKFORT OH 45628 (740) 998-4779 06/09/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 04/18/2011 07/19/2011

FRANKFORT OH 45628 (740) 998-4779 04/18/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/18/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/20/2011 06/16/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET
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FRANKFORT OH 45628 (740) 998-4779 06/09/2009 09/30/2009

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 09/30/2009

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 06/12/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 06/12/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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most recent survey.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Page 45632 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET
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FRANKFORT OH 45628 (740) 998-4779 04/18/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/18/2011 07/19/2011

FRANKFORT OH 45628 (740) 998-4779 04/20/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 09/30/2009

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 06/12/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET
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FRANKFORT OH 45628 (740) 998-4779 04/20/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 09/30/2009

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 06/09/2009 09/30/2009

FRANKFORT OH 45628 (740) 998-4779 06/12/2009 08/06/2009

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/17/2010 05/07/2010

FRANKFORT OH 45628 (740) 998-4779 03/19/2010 05/07/2010
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366360 VINEYARDS AT CONCORD, THE 119 WEST HIGH
STREET

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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FRANKFORT OH 45628 (740) 998-4779 04/18/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/18/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/20/2011 06/16/2011

FRANKFORT OH 45628 (740) 998-4779 04/20/2011 06/16/2011

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 07/19/2010 09/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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similar products. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 08/31/2010

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550 09/22/2011 12/01/2011

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/05/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/05/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 08/31/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 08/31/2010
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Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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resident. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Potential for minimal harm

Keep clinical information safe, so
that it will not be lost, destroyed

Pattern Potential for minimal harm
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/05/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/04/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 08/05/2009 09/08/2009

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 08/31/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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that it will not be lost, destroyed
or used by the wrong person.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 08/31/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 09/21/2011 11/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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results of the nursing home's
most recent survey.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY
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MONCLOVA OH 43542 (419) 878-0550 09/22/2011 11/15/2011

MONCLOVA OH 43542 (419) 878-0550 07/19/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

MONCLOVA OH 43542 (419) 878-0550 07/22/2010 09/20/2010

WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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each shift under varying
conditions.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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CENTER PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY
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WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 08/13/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 10/06/2010 11/08/2010

WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 08/13/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 10/06/2010 11/08/2010

WESTLAKE OH 44145 (440) 835-5661 10/07/2010 11/08/2010

WESTLAKE OH 44145 (440) 835-5661 10/07/2010 11/08/2010

WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm

Page 45668 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366362 HUNTINGTON WOODS CARE & REHAB
CENTER

27705 WESTCHESTER
PARKWAY

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD
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WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 08/11/2009 10/02/2009

WESTLAKE OH 44145 (440) 835-5661 10/06/2010 11/08/2010

WESTLAKE OH 44145 (440) 835-5661 10/07/2010 11/08/2010

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/10/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 08/26/2010 09/28/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD
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STEUBENVILLE OH 43952 (740) 264-5042 08/26/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/10/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 10/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 10/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 08/26/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 08/26/2010 09/28/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
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STEUBENVILLE OH 43952 (740) 264-5042 09/02/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/10/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 10/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 45679 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Isolated Minimal harm or potential for actual
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BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD
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STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 08/26/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 09/02/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 09/02/2010 09/28/2010

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm
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366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD
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STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 10/07/2011 11/01/2011

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/10/2009

STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/10/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 45687 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD
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STEUBENVILLE OH 43952 (740) 264-5042 07/17/2009 09/08/2009

STEUBENVILLE OH 43952 (740) 264-5042 09/02/2010 09/28/2010

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 11/17/2009 12/20/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 45691 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD
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CINCINNATI OH 45231 (513) 851-0601 11/17/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 02/03/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 11/17/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 11/17/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 02/03/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 45695 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE
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CINCINNATI OH 45231 (513) 851-0601

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 11/17/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 11/20/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 11/20/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 11/20/2009 12/20/2009

CINCINNATI OH 45231 (513) 851-0601 02/03/2011 05/02/2011

CINCINNATI OH 45231 (513) 851-0601 02/04/2011 05/02/2011

BELLEVUE OH 44811 (419) 483-5000 07/20/2009 08/07/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE
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BELLEVUE OH 44811 (419) 483-5000

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/26/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 11/02/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 07/20/2009 12/01/2009

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 11/01/2011 12/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE
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BELLEVUE OH 44811 (419) 483-5000 11/01/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 11/02/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 07/20/2009 08/07/2009

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/26/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 11/01/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 11/01/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 11/02/2011 12/07/2011

BELLEVUE OH 44811 (419) 483-5000 07/20/2009 08/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366365 WILLOWS AT BELLEVUE 101 AUXILIARY DRIVE

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET
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BELLEVUE OH 44811 (419) 483-5000 07/20/2009 08/07/2009

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/24/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 08/26/2010 09/29/2010

BELLEVUE OH 44811 (419) 483-5000 11/02/2011 12/07/2011

GENEVA OH 44041 (440) 415-0502 01/13/2011 02/25/2011

GENEVA OH 44041 (440) 415-0502 11/03/2009 12/01/2009

GENEVA OH 44041 (440) 415-0502 01/13/2011 02/25/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366366 PINE GROVE HEALTHCARE CENTER 840 SHERMAN
STREET

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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GENEVA OH 44041 (440) 415-0502 09/03/2008 10/01/2008

GENEVA OH 44041 (440) 415-0502 09/03/2008 10/01/2008

GENEVA OH 44041 (440) 415-0502 01/13/2011 02/25/2011

GENEVA OH 44041 (440) 415-0502 01/13/2011 02/25/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 05/20/2011 06/10/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 10/20/2011 11/14/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 45719 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



without a catheter is not given a
catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Widespread Minimal harm or potential for actual
harm
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366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 01/20/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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training for the nurse aides.

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm

Page 45728 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 05/20/2011 06/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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update the care plan.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Widespread Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
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6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 10/20/2011 11/14/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 12/17/2010 02/05/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 05/20/2011 06/10/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 05/20/2011 06/10/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE
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CANAL
WINCHESTER

OH 43110 (614) 834-2500 05/20/2011 06/10/2011

CANAL
WINCHESTER

OH 43110 (614) 834-2500 10/20/2011 11/14/2011

CENTERVILLE OH 45458 (937) 885-5426 07/23/2009 08/28/2009

CENTERVILLE OH 45458 (937) 885-5426 07/23/2009 08/28/2009

CENTERVILLE OH 45458 (937) 885-5426 04/29/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 07/23/2009 08/28/2009

CENTERVILLE OH 45458 (937) 885-5426 04/29/2010 09/24/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE
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CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 07/23/2009 08/28/2009

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE
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CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 04/17/2011 06/01/2011

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 04/30/2010 09/24/2010

CENTERVILLE OH 45458 (937) 885-5426 07/23/2009 08/28/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD
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CENTERVILLE OH 45458 (937) 885-5426

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD
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THORNVILLE OH 43076 (740) 246-5253

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

Page 45754 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE
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THORNVILLE OH 43076 (740) 246-5253 12/22/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 01/21/2010 02/12/2010

THORNVILLE OH 43076 (740) 246-5253 12/23/2010 01/26/2011

GALION OH 44833 (419) 462-0173 03/10/2010 04/23/2010

GALION OH 44833 (419) 462-0173 03/10/2010 04/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366370 MILL CREEK NURSING & REHABILITATION 900 WEDGEWOOD
CIRCLE

366371 SUMMIT TRANSITIONAL CARE UNIT 444 NORTH MAIN
STREET

366371 SUMMIT TRANSITIONAL CARE UNIT 444 NORTH MAIN
STREET

366371 SUMMIT TRANSITIONAL CARE UNIT 444 NORTH MAIN
STREET

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY
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GALION OH 44833 (419) 462-0173 05/26/2011 06/17/2011

GALION OH 44833 (419) 462-0173 03/10/2010 04/23/2010

GALION OH 44833 (419) 462-0173 03/10/2010 04/23/2010

GALION OH 44833 (419) 462-0173 05/25/2011 06/17/2011

GALION OH 44833 (419) 462-0173 05/25/2011 06/17/2011

GALION OH 44833 (419) 462-0173 03/11/2010 04/23/2010

AKRON OH 44310 (330) 379-9567 05/25/2011 07/08/2011

AKRON OH 44310 (330) 379-9567 05/25/2011 07/08/2011

AKRON OH 44310 (330) 379-9567 05/25/2011 07/08/2011

LAGRANGE OH 44050 (440) 355-4616 03/01/2010 04/22/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY
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LAGRANGE OH 44050 (440) 355-4616 05/02/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 12/23/2008 12/24/2008

LAGRANGE OH 44050 (440) 355-4616 03/01/2010 04/22/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND 383 OPPORTUNITY
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LAGRANGE OH 44050 (440) 355-4616 03/04/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 05/02/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 12/23/2008 12/24/2008

LAGRANGE OH 44050 (440) 355-4616 12/23/2008 12/24/2008

LAGRANGE OH 44050 (440) 355-4616 03/04/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 05/02/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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REHABILITATION WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366372 KEYSTONE POINTE HEALTH AND
REHABILITATION

383 OPPORTUNITY
WAY

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
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LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 03/01/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 03/01/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 03/04/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 03/04/2010 04/22/2010

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

LAGRANGE OH 44050 (440) 355-4616 05/05/2011 06/03/2011

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE
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WESTLAKE OH 44145 (440) 892-6200

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm
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366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE
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WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366373 WESTLAKE VILLAGE CARE CENTER 28450 WESTLAKE
VILLAGE DRIVE

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD
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WESTLAKE OH 44145 (440) 892-6200 04/06/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 04/08/2010 05/21/2010

WESTLAKE OH 44145 (440) 892-6200 06/01/2011 07/15/2011

WESTLAKE OH 44145 (440) 892-6200 06/02/2011 07/15/2011

HILLIARD OH 43026 (614) 771-4400 04/13/2011 05/11/2011

HILLIARD OH 43026 (614) 771-4400 04/15/2011 05/11/2011

HILLIARD OH 43026 (614) 771-4400 01/27/2009 02/16/2009

HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE 4660 TRUEMAN BLVD
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HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010

HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010

HILLIARD OH 43026 (614) 771-4400 04/13/2011 05/11/2011

HILLIARD OH 43026 (614) 771-4400 04/15/2011 05/11/2011

HILLIARD OH 43026 (614) 771-4400 04/15/2011 05/11/2011

HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010

HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010

HILLIARD OH 43026 (614) 771-4400 04/15/2011 05/11/2011

Page 45790 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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CENTER

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366374 ALTERCARE OF HILLIARD POST-ACUTE
CENTER

4660 TRUEMAN BLVD

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY
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HILLIARD OH 43026 (614) 771-4400 02/26/2010 03/10/2010

HILLIARD OH 43026 (614) 771-4400 04/15/2011 05/11/2011

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/26/2010 07/02/2010

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/26/2010 07/02/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366375 MASTERNICK MEMORIAL HEALTH CARE
CENTER

5250 WINDSOR WAY

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE
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NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/26/2010 07/02/2010

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/26/2010 07/02/2010

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/26/2010 07/02/2010

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/06/2011 05/25/2011

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/10/2011 05/25/2011

NEW
MIDDLETOWN

OH 44442 (330) 542-9542 05/10/2011 05/25/2011

FRANKLIN OH 45005 (513) 727-4590 03/13/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE
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FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 45803 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE
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FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 05/26/2011 07/06/2011

FRANKLIN OH 45005 (513) 727-4590 03/13/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/13/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 05/26/2011 07/06/2011

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366376 AVALON BY OTTERBEIN AT ATRIUM 105 ATRIUM DRIVE

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD
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FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

FRANKLIN OH 45005 (513) 727-4590 03/19/2010 04/27/2010

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 06/24/2010 08/13/2010

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 06/24/2010 08/13/2010

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 06/24/2010 08/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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HEIGHTS CARE CENTER

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD
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HEIGHTS

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 08/18/2011 09/23/2011

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 09/15/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 06/24/2010 08/13/2010

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 06/24/2010 08/13/2010

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366377 HOMEWOOD RESIDENCE AT RICHMOND
HEIGHTS CARE CENTER

562 RICHMOND ROAD

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB 100 COVINGTON
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RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 08/18/2011 09/23/2011

RICHMOND
HEIGHTS

OH 44143 (216) 291-8585 04/30/2009 05/27/2009

EAST PALESTINE OH 44413 (330) 426-2920 11/05/2010 12/17/2010

EAST PALESTINE OH 44413 (330) 426-2920 08/31/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 11/05/2010 12/17/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver Pattern Potential for minimal harm
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CENTER DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE

366378 COVINGTON SKILLED NURSING & REHAB
CENTER

100 COVINGTON
DRIVE
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EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 11/05/2010 12/17/2010

EAST PALESTINE OH 44413 (330) 426-2920 11/05/2010 12/17/2010

EAST PALESTINE OH 44413 (330) 426-2920 08/31/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 11/05/2010 12/17/2010

EAST PALESTINE OH 44413 (330) 426-2920 08/31/2011 10/10/2011

EAST PALESTINE OH 44413 (330) 426-2920 09/01/2011 10/10/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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unopened mail to residents.

Have licensed, certified, or
registered staff to give needed
services.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366379 REHAB PAVILION AT THE WEILS 16695 CHILLICOTHE
ROAD

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE
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CHAGRIN FALLS OH 44023 (440) 543-4221 10/06/2009 10/24/2009

CHAGRIN FALLS OH 44023 (440) 543-4221 12/20/2010 03/11/2011

CHAGRIN FALLS OH 44023 (440) 543-4221 10/06/2009 10/24/2009

CHAGRIN FALLS OH 44023 (440) 543-4221 10/06/2009 10/24/2009

CHAGRIN FALLS OH 44023 (440) 543-4221 10/06/2009 10/24/2009

CHAGRIN FALLS OH 44023 (440) 543-4221 12/20/2010 03/11/2011

CHAGRIN FALLS OH 44023 (440) 543-4221 12/20/2010 03/11/2011

CHAGRIN FALLS OH 44023 (440) 543-4221 12/20/2010 03/11/2011

CINCINNATI OH 45227 (513) 561-2600 01/27/2011 03/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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plan.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE
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CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/27/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366380 INDIANSPRING OF OAKLEY 4900 BABSON PLACE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
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CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

CINCINNATI OH 45227 (513) 561-2600 01/28/2011 03/16/2011

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
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WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/29/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE
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WHEELERSBURG OH 45694 (740) 574-8441

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/29/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE

366382 SAYBROOK LANDING 2300 CENTER ROAD
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WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 04/08/2009 06/02/2009

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

WHEELERSBURG OH 45694 (740) 574-8441 01/27/2011 03/04/2011

ASHTABULA OH 44004 (440) 969-1509 02/23/2011 04/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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366382 SAYBROOK LANDING 2300 CENTER ROAD

366382 SAYBROOK LANDING 2300 CENTER ROAD

366382 SAYBROOK LANDING 2300 CENTER ROAD

366382 SAYBROOK LANDING 2300 CENTER ROAD

366383 MCGREGOR AT OVERLOOK 2187 OVERLOOK
ROAD

366383 MCGREGOR AT OVERLOOK 2187 OVERLOOK
ROAD

366383 MCGREGOR AT OVERLOOK 2187 OVERLOOK
ROAD

366383 MCGREGOR AT OVERLOOK 2187 OVERLOOK
ROAD

366383 MCGREGOR AT OVERLOOK 2187 OVERLOOK
ROAD
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ASHTABULA OH 44004 (440) 969-1509 02/23/2011 04/05/2011

ASHTABULA OH 44004 (440) 969-1509 02/24/2011 04/05/2011

ASHTABULA OH 44004 (440) 969-1509 02/23/2011 04/05/2011

ASHTABULA OH 44004 (440) 969-1509 02/23/2011 04/05/2011

CLEVELAND OH 44106 (216) 851-8200 02/24/2011 04/05/2011

CLEVELAND OH 44106 (216) 851-8200 02/24/2011 04/05/2011

CLEVELAND OH 44106 (216) 851-8200 02/24/2011 04/05/2011

CLEVELAND OH 44106 (216) 851-8200 02/24/2011 04/05/2011

CLEVELAND OH 44106 (216) 851-8200 02/24/2011 04/05/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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each shift under varying
conditions.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD
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ENGLEWOOD OH 45322 (937) 836-3149 04/19/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/19/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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medical records. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366384 CYPRESS POINTE HEALTH CAMPUS 600 WEST NATIONAL
ROAD

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE
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ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

ENGLEWOOD OH 45322 (937) 836-3149 04/20/2011 05/27/2011

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE
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TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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property.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual

Page 45864 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366385 LEGACY PLACE TWINSBURG 9928 VAIL DRIVE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE
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TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 03/04/2010 03/19/2010

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

TWINSBURG OH 44087 (330) 405-6040 04/28/2011 05/20/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm
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366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE
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CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people Pattern Minimal harm or potential for actual
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366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE
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CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/12/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/03/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to review and ensure quality. harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366386 DEUPREE COTTAGES 3999 ERIE AVENUE

366390 NORTH PARK CARE CENTER 14801 HOLLAND ROAD

366390 NORTH PARK CARE CENTER 14801 HOLLAND ROAD

366390 NORTH PARK CARE CENTER 14801 HOLLAND ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD
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CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

CINCINNATI OH 45208 (513) 561-6363 03/13/2011 05/02/2011

BROOK PARK OH 44142 (216) 803-1995 09/22/2010 09/24/2010

BROOK PARK OH 44142 (216) 803-1995 09/22/2010 09/24/2010

BROOK PARK OH 44142 (216) 803-1995 09/22/2010 09/24/2010

BURBANK OH 44214 (330) 624-1030 08/26/2010 01/01/1900

BURBANK OH 44214 (330) 624-1030 08/26/2010 01/01/1900

BURBANK OH 44214 (330) 624-1030 10/17/2011 11/30/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366392 BURBANK PARKE CARE CENTER 14976 BURBANK
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD
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BURBANK OH 44214 (330) 624-1030 10/20/2011 11/30/2011

BURBANK OH 44214 (330) 624-1030 08/26/2010 01/01/1900

BURBANK OH 44214 (330) 624-1030 08/26/2010 01/01/1900

BURBANK OH 44214 (330) 624-1030 10/20/2011 11/30/2011

BURBANK OH 44214 (330) 624-1030 10/20/2011 11/30/2011

BURBANK OH 44214 (330) 624-1030 10/17/2011 11/30/2011

BURBANK OH 44214 (330) 624-1030 10/17/2011 11/30/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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constructed to limit the passage
of smoke.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD
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WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366394 AVENUE CARE AND REHABILITATION
CENTER, THE

4120 INTERCHANGE
CORPORATE CENTER
ROAD

366395 OAKS OF BRECKSVILLE 8757 BRECKSVILLE
ROAD

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET
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WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 09/16/2010 10/18/2010

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

WARRENSVILLE
HEIGHTS

OH 44128 (216) 896-9900 07/21/2011 08/25/2011

BRECKSVILLE OH 44141 (440) 546-0643 09/16/2011 09/23/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET
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ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 03/18/2010 03/18/2010

ZELIENOPLE PA 16063 (724) 452-5400 02/03/2011 03/30/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/05/2009 03/23/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET
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ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 04/20/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 03/11/2010 05/05/2010

ZELIENOPLE PA 16063 (724) 452-5400 02/03/2011 03/30/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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of residents and theft of residents'
property.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET
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ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/05/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/05/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 02/06/2009 03/23/2009

ZELIENOPLE PA 16063 (724) 452-5400 03/18/2010 03/18/2010

ZELIENOPLE PA 16063 (724) 452-5400 02/03/2011 03/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET
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ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

ZELIENOPLE PA 16063 (724) 452-5400 02/14/2011 04/15/2011

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 02/15/2010

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 02/15/2010

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008

NEW CASTLE PA 16101 (412) 654-7791 01/08/2010 02/22/2010

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 02/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET
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NEW CASTLE PA 16101 (412) 654-7791 12/07/2010 12/20/2010

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 45911 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



times. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET
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NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 01/21/2009

NEW CASTLE PA 16101 (412) 654-7791 01/08/2010 02/22/2010

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 03/24/2010

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 01/25/2010

NEW CASTLE PA 16101 (412) 654-7791 12/07/2010 01/14/2011

NEW CASTLE PA 16101 (412) 654-7791 12/05/2008 02/02/2009

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008

NEW CASTLE PA 16101 (412) 654-7791 12/08/2008 12/10/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395003 GOLDEN HILL NURSING HOME, INC 520 FRIENDSHIP
STREET

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE
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NEW CASTLE PA 16101 (412) 654-7791 01/08/2010 02/22/2010

NEW CASTLE PA 16101 (412) 654-7791 01/19/2010 02/28/2010

NEW CASTLE PA 16101 (412) 654-7791 12/03/2010 01/28/2011

NEW CASTLE PA 16101 (412) 654-7791 12/07/2010 12/20/2010

NEW CASTLE PA 16101 (412) 654-7791 12/07/2010 01/14/2011

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 07/01/2010 08/30/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE
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MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/24/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/26/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/26/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/24/2010

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 10/20/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 06/04/2009 07/13/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/04/2009 07/13/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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property.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE
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MEADOWBROOK PA 19046 (215) 938-4000 06/04/2009 07/13/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 08/21/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 07/01/2010 08/30/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/01/2010 08/30/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/24/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/28/2010

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/16/2011 09/19/2011
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE
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MEADOWBROOK PA 19046 (215) 938-4000 06/04/2009 07/13/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/04/2009 07/13/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 07/24/2009

MEADOWBROOK PA 19046 (215) 938-4000 06/12/2009 06/13/2009

MEADOWBROOK PA 19046 (215) 938-4000 07/01/2010 08/30/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/24/2010

MEADOWBROOK PA 19046 (215) 938-4000 07/28/2010 09/24/2010

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/03/2011 09/30/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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HRHS) PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395006 ST JOSEPH'S MANOR (DBA ENTITY OF
HRHS)

1616 HUNTINGDON
PIKE

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD
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MEADOWBROOK PA 19046 (215) 938-4000 08/16/2011 09/19/2011

MEADOWBROOK PA 19046 (215) 938-4000 08/16/2011 09/19/2011

MEADOWBROOK PA 19046 (215) 938-4000 07/01/2010 08/30/2010

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 11/10/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD
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WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/24/2010 11/01/2010

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD
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WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/24/2010 11/01/2010

WARRINGTON PA 18976 (215) 345-3810 09/24/2010 11/01/2010

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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have been maintained in working
order.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD
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WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

emergency showers. Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD

395010 NESHAMINY MANOR HOME 1660 EASTON ROAD
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WARRINGTON PA 18976 (215) 345-3810 10/21/2011 12/06/2011

WARRINGTON PA 18976 (215) 345-3810 10/21/2011 12/06/2011

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 09/14/2009 10/28/2009

WARRINGTON PA 18976 (215) 345-3810 10/02/2009 11/16/2009

WARRINGTON PA 18976 (215) 345-3810 10/02/2009 11/16/2009

WARRINGTON PA 18976 (215) 345-3810 09/13/2010 10/27/2010

WARRINGTON PA 18976 (215) 345-3810 09/24/2010 11/01/2010

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011

WARRINGTON PA 18976 (215) 345-3810 10/03/2011 11/18/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper exit design. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
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BRACKENRIDGE PA 15014 (724) 224-9200 08/09/2010 08/31/2010

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 08/09/2010 08/31/2010

BRACKENRIDGE PA 15014 (724) 224-9200 07/12/2011 09/10/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD
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BRACKENRIDGE PA 15014 (724) 224-9200

BRACKENRIDGE PA 15014 (724) 224-9200 08/27/2010 10/07/2010

BRACKENRIDGE PA 15014 (724) 224-9200 08/27/2010 10/07/2010

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/06/2009 07/20/2009

BRACKENRIDGE PA 15014 (724) 224-9200 08/09/2010 08/31/2010

BRACKENRIDGE PA 15014 (724) 224-9200 08/27/2010 10/07/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE
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BRACKENRIDGE PA 15014 (724) 224-9200 08/27/2010 10/07/2010

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

BRACKENRIDGE PA 15014 (724) 224-9200 07/29/2011 09/22/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/27/2011 09/25/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/16/2009 09/09/2009

CHAMBERSBURG PA 17201 (717) 263-8545 07/16/2009 09/09/2009

CHAMBERSBURG PA 17201 (717) 263-8545 08/19/2010 09/14/2010

CHAMBERSBURG PA 17201 (717) 263-8545 07/14/2011 08/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE

395012 MENNO-HAVEN, INC. 2075 SCOTLAND
AVENUE
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CHAMBERSBURG PA 17201 (717) 263-8545 07/14/2011 08/10/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/09/2009 09/07/2009

CHAMBERSBURG PA 17201 (717) 263-8545 08/03/2010 09/20/2010

CHAMBERSBURG PA 17201 (717) 263-8545 08/03/2010 09/20/2010

CHAMBERSBURG PA 17201 (717) 263-8545 07/14/2011 08/10/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/27/2011 09/25/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/09/2009 09/07/2009

CHAMBERSBURG PA 17201 (717) 263-8545 07/27/2011 09/25/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/27/2011 09/25/2011

CHAMBERSBURG PA 17201 (717) 263-8545 07/27/2011 09/25/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD
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MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/28/2011 11/30/2011

MUNHALL PA 15120 (412) 462-8002 10/28/2011 11/30/2011

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
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MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 11/10/2010 12/29/2010

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 11/10/2010 12/29/2010

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009

MUNHALL PA 15120 (412) 462-8002 10/09/2009 11/30/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in Widespread Potential for minimal harm
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ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE
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MUNHALL PA 15120 (412) 462-8002 11/10/2010 12/29/2010

MUNHALL PA 15120 (412) 462-8002 10/28/2011 11/30/2011

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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the preceding 15 months in the
resident's active record.

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm
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CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE
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BEAVER PA 15009 (724) 775-7100 09/25/2009 11/15/2009

BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Page 45983 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



flammable materials. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

Page 45985 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010

BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Page 45987 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



drugs that each resident takes.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm
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395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE
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BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010

BEAVER PA 15009 (724) 775-7100 08/04/2010 09/24/2010

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE
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BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/25/2009 11/15/2009

BEAVER PA 15009 (724) 775-7100 09/25/2009 11/15/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE

395015 FRIENDSHIP RIDGE 246 FRIENDSHIP
CIRCLE
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BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/02/2009

BEAVER PA 15009 (724) 775-7100 09/03/2009 11/20/2009

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 08/20/2010 10/12/2010

BEAVER PA 15009 (724) 775-7100 09/02/2011 09/30/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

BEAVER PA 15009 (724) 775-7100 09/20/2011 11/09/2011

Page 45998 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET
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HANOVER PA 17331 (717) 637-8937 08/27/2009 10/08/2009

HANOVER PA 17331 (717) 637-8937 08/27/2009 10/08/2009

HANOVER PA 17331 (717) 637-8937 09/17/2010 10/25/2010

HANOVER PA 17331 (717) 637-8937 09/17/2010 10/25/2010

HANOVER PA 17331 (717) 637-8937 09/17/2010 10/25/2010

HANOVER PA 17331 (717) 637-8937 08/11/2011 09/09/2011

HANOVER PA 17331 (717) 637-8937 08/27/2009 10/08/2009

HANOVER PA 17331 (717) 637-8937 08/27/2009 10/08/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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395016 HANOVER HALL 267 FREDERICK
STREET

395016 HANOVER HALL 267 FREDERICK
STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET
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HANOVER PA 17331 (717) 637-8937 09/17/2010 10/25/2010

HANOVER PA 17331 (717) 637-8937 09/17/2010 10/25/2010

ALLENTOWN PA 18103 (610) 776-3136 06/11/2009 07/01/2009

ALLENTOWN PA 18103 (610) 776-3136 06/30/2010 08/06/2010

ALLENTOWN PA 18103 (610) 776-3136 07/08/2011 08/15/2011

ALLENTOWN PA 18103 (610) 776-3136 06/04/2009 08/04/2009

ALLENTOWN PA 18103 (610) 776-3136 06/11/2009 07/01/2009

ALLENTOWN PA 18103 (610) 776-3136 07/08/2011 07/29/2011

ALLENTOWN PA 18103 (610) 776-3136 06/04/2009 08/04/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 46007 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Isolated Minimal harm or potential for actual
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395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET

395018 GOOD SHEPHERD HOME RAKER CENTER 601 ST JOHN STREET
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ALLENTOWN PA 18103 (610) 776-3136

ALLENTOWN PA 18103 (610) 776-3136 07/08/2011 08/20/2011

ALLENTOWN PA 18103 (610) 776-3136 07/08/2011 08/01/2011

ALLENTOWN PA 18103 (610) 776-3136 07/08/2011 08/01/2011

ALLENTOWN PA 18103 (610) 776-3136 06/04/2009 08/04/2009

ALLENTOWN PA 18103 (610) 776-3136 06/04/2009 08/04/2009

ALLENTOWN PA 18103 (610) 776-3136 06/02/2010 07/09/2010

ALLENTOWN PA 18103 (610) 776-3136 06/02/2010 07/09/2010

ALLENTOWN PA 18103 (610) 776-3136 07/18/2011 08/31/2011

ALLENTOWN PA 18103 (610) 776-3136 07/18/2011 08/31/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE
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PLYMOUTH
MEETING

PA 19462 (610) 279-7300 06/23/2009 07/20/2009

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 07/08/2011 08/16/2011

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 06/23/2009 07/20/2009

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 05/20/2010 06/14/2010

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 07/08/2011 08/16/2011

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 06/23/2009 07/20/2009

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 06/23/2009 07/20/2009

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 05/20/2010 06/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395019 ARISTACARE AT MEADOW SPRINGS 845 GERMANTOWN
PIKE

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN 489 CASTLE
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PLYMOUTH
MEETING

PA 19462 (610) 279-7300 07/08/2011 08/16/2011

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 07/08/2011 08/16/2011

PLYMOUTH
MEETING

PA 19462 (610) 279-7300 06/23/2009 07/20/2009

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual

Page 46020 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PENNSYLVANIA SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD
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PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 05/22/2009 07/17/2009

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010

PITTSBURGH PA 15234 (412) 563-6550 03/25/2010 05/17/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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PENNSYLVANIA SHANNON BLVD

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET
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RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 09/02/2009 09/30/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010

RICHLANDTOWN PA 18955 (267) 371-4516 08/23/2010 10/15/2010

RICHLANDTOWN PA 18955 (267) 371-4516 07/22/2011 09/01/2011

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET
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RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010

RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies
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and equipment. harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395023 PHOEBE RICHLAND HCC 108 SOUTH MAIN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET
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RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010

RICHLANDTOWN PA 18955 (267) 371-4516 08/23/2010 10/15/2010

RICHLANDTOWN PA 18955 (267) 371-4516 07/07/2011 09/05/2011

RICHLANDTOWN PA 18955 (267) 371-4516 07/22/2011 09/01/2011

RICHLANDTOWN PA 18955 (267) 371-4516 08/04/2009 09/14/2009

RICHLANDTOWN PA 18955 (267) 371-4516 09/02/2009 09/30/2009

RICHLANDTOWN PA 18955 (267) 371-4516 08/13/2010 10/08/2010

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/24/2009 01/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET
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PITTSBURGH PA 15217 (412) 421-8443 11/24/2009 01/11/2010

PITTSBURGH PA 15217 (412) 421-8443 11/24/2009 01/11/2010

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011

PITTSBURGH PA 15217 (412) 421-8443 11/14/2011 12/31/2011

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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unobstructed and are at least 8
feet in width.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET
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PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/24/2009 01/11/2010

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011

PITTSBURGH PA 15217 (412) 421-8443 12/21/2010 02/01/2011

PITTSBURGH PA 15217 (412) 421-8443 11/14/2011 12/31/2011

PITTSBURGH PA 15217 (412) 421-8443 11/24/2009 01/11/2010

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET
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PITTSBURGH PA 15217 (412) 421-8443 11/04/2011 12/20/2011

PITTSBURGH PA 15217 (412) 421-8443 11/04/2011 12/20/2011

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 11/06/2009 12/22/2009

PITTSBURGH PA 15217 (412) 421-8443 12/10/2010 01/24/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Pattern Potential for minimal harm
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395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395028 COMMONS AT SQUIRREL HILL, THE 2025 WIGHTMAN
STREET

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE
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PITTSBURGH PA 15217 (412) 421-8443 11/04/2011 12/20/2011

PITTSBURGH PA 15217 (412) 421-8443 11/04/2011 12/20/2011

PITTSBURGH PA 15217 (412) 421-8443 11/04/2011 12/20/2011

PITTSBURGH PA 15217 (412) 421-8443 11/14/2011 01/10/2012

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 46051 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



deposited with the nursing home,
is secure.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE
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LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 06/26/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 06/26/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE
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LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 10/17/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 11/18/2011

LOCK HAVEN PA 17745 (570) 893-5000 06/11/2009 07/31/2009

LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010

LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE
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LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010

LOCK HAVEN PA 17745 (570) 893-5000 07/16/2010 09/03/2010

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE
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LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 11/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or builds each resident's dignity
and self respect.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395031 LOCK HAVEN HOSPITAL E.C.U. 24 CREE DRIVE

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
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LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 10/17/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 10/17/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/12/2011 10/03/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 10/17/2011

LOCK HAVEN PA 17745 (570) 893-5000 08/25/2011 10/17/2011

MCMURRAY PA 15317 (724) 941-7150 09/25/2009 11/01/2009

MCMURRAY PA 15317 (724) 941-7150 09/13/2011 10/12/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse Isolated Minimal harm or potential for actual
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395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD
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MCMURRAY PA 15317 (724) 941-7150

MCMURRAY PA 15317 (724) 941-7150 10/28/2010 12/01/2010

MCMURRAY PA 15317 (724) 941-7150 09/13/2011 10/12/2011

MCMURRAY PA 15317 (724) 941-7150 09/13/2011 10/12/2011

MCMURRAY PA 15317 (724) 941-7150 09/25/2009 11/01/2009

MCMURRAY PA 15317 (724) 941-7150 09/25/2009 11/01/2009

MCMURRAY PA 15317 (724) 941-7150 09/13/2011 09/16/2011

MCMURRAY PA 15317 (724) 941-7150 09/13/2011 10/12/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
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MCMURRAY PA 15317 (724) 941-7150 09/13/2011 09/19/2011

MCMURRAY PA 15317 (724) 941-7150 09/25/2009 11/01/2009

PITTSBURGH PA 15237 (412) 366-5600 06/08/2009 07/17/2009

PITTSBURGH PA 15237 (412) 366-5600 05/07/2010 06/15/2010

PITTSBURGH PA 15237 (412) 366-5600 05/19/2010 05/28/2010

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 05/07/2010 06/15/2010

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

Page 46078 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD
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PITTSBURGH PA 15237 (412) 366-5600

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/24/2011 08/05/2011

PITTSBURGH PA 15237 (412) 366-5600 06/08/2009 07/17/2009

PITTSBURGH PA 15237 (412) 366-5600 06/08/2009 07/17/2009

PITTSBURGH PA 15237 (412) 366-5600 06/26/2009 08/14/2009

PITTSBURGH PA 15237 (412) 366-5600 05/07/2010 06/15/2010

PITTSBURGH PA 15237 (412) 366-5600 05/07/2010 06/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD

395034 VINCENTIAN HOME 111 PERRYMONT
ROAD
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PITTSBURGH PA 15237 (412) 366-5600 05/19/2010 05/28/2010

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/24/2011 08/05/2011

PITTSBURGH PA 15237 (412) 366-5600 06/08/2009 07/17/2009

PITTSBURGH PA 15237 (412) 366-5600 06/08/2009 07/17/2009

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011

PITTSBURGH PA 15237 (412) 366-5600 06/09/2011 08/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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ROAD

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT
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YORK PA 17402 (717) 755-8811 02/12/2009 03/17/2009

YORK PA 17402 (717) 755-8811 01/22/2010 02/23/2010

YORK PA 17402 (717) 755-8811 01/22/2010 02/23/2010

YORK PA 17402 (717) 755-8811 01/22/2009 02/09/2009

YORK PA 17402 (717) 755-8811 02/12/2009 03/17/2009

YORK PA 17402 (717) 755-8811 01/11/2010 03/12/2010

YORK PA 17402 (717) 755-8811 01/22/2010 02/23/2010

YORK PA 17402 (717) 755-8811 02/08/2011 03/09/2011

YORK PA 17402 (717) 755-8811 02/08/2011 03/09/2011

Page 46090 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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obstructions and can be used at
all times.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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COURT COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT
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YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 01/22/2009 02/09/2009

YORK PA 17402 (717) 755-8811 02/12/2009 03/17/2009

YORK PA 17402 (717) 755-8811 01/22/2010 02/23/2010

YORK PA 17402 (717) 755-8811 01/22/2010 02/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT
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YORK PA 17402 (717) 755-8811 02/08/2011 03/09/2011

YORK PA 17402 (717) 755-8811 01/22/2009 02/09/2009

YORK PA 17402 (717) 755-8811 01/22/2009 02/09/2009

YORK PA 17402 (717) 755-8811 01/11/2010 03/12/2010

YORK PA 17402 (717) 755-8811 02/08/2011 03/09/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395037 MANORCARE HEALTH SERVICES-KINGSTON
COURT

2400 KINGSTON
COURT

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET
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YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

YORK PA 17402 (717) 755-8811 02/25/2011 04/04/2011

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009

ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009

ERIE PA 16511 (814) 898-5600 01/22/2010 03/03/2010

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET
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ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009

ERIE PA 16511 (814) 898-5600 01/22/2010 03/03/2010

ERIE PA 16511 (814) 898-5600 01/22/2010 03/03/2010

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009

ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010

ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET
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ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010

ERIE PA 16511 (814) 898-5600 02/09/2011 03/25/2011

ERIE PA 16511 (814) 898-5600 02/09/2011 03/25/2011

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/20/2009 03/17/2009

ERIE PA 16511 (814) 898-5600 01/23/2009 03/18/2009

ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010

ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010

ERIE PA 16511 (814) 898-5600 01/04/2010 02/20/2010

ERIE PA 16511 (814) 898-5600 01/22/2010 03/03/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal Pattern Potential for minimal harm
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395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395041 TWINBROOK MEDICAL CENTER 3805 FIELD STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET
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ERIE PA 16511 (814) 898-5600 01/22/2010 03/03/2010

ERIE PA 16511 (814) 898-5600 02/09/2011 03/25/2011

ERIE PA 16511 (814) 898-5600 02/18/2011 03/29/2011

ERIE PA 16511 (814) 898-5600 02/09/2011 03/25/2011

ERIE PA 16511 (814) 898-5600 02/18/2011 03/29/2011

ERIE PA 16511 (814) 898-5600 02/18/2011 03/29/2011

ERIE PA 16504 (814) 459-0621 10/09/2009 11/05/2009

ERIE PA 16504 (814) 459-0621 11/23/2010 11/26/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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money to the heads of his or her
estate after the resident's death.

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET
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ERIE PA 16504 (814) 459-0621 11/23/2010 11/26/2010

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 10/13/2011 10/20/2011

ERIE PA 16504 (814) 459-0621 10/28/2011 12/05/2011

ERIE PA 16504 (814) 459-0621 10/09/2009 11/04/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 11/05/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 10/26/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 11/19/2010 01/15/2011

ERIE PA 16504 (814) 459-0621 11/19/2010 01/15/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 46119 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET
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ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 10/13/2011 10/20/2011

ERIE PA 16504 (814) 459-0621 10/09/2009 11/04/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 11/05/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 10/09/2009 11/05/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 46123 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Page 46124 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395042 SAINT MARY'S EAST 607 EAST 26TH
STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET
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ERIE PA 16504 (814) 459-0621 10/09/2009 11/05/2009

ERIE PA 16504 (814) 459-0621 10/26/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 10/26/2009 10/30/2009

ERIE PA 16504 (814) 459-0621 11/19/2010 01/15/2011

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 10/28/2011 12/05/2011

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 11/23/2010 12/24/2010

ERIE PA 16504 (814) 459-0621 10/28/2011 12/05/2011

OAKMONT PA 15139 (412) 828-7300 12/01/2010 01/15/2011

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET
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OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/04/2009 12/16/2009

OAKMONT PA 15139 (412) 828-7300 11/18/2009 01/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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surroundings. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET
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OAKMONT PA 15139 (412) 828-7300 11/18/2009 01/13/2010

OAKMONT PA 15139 (412) 828-7300 12/01/2010 01/15/2011

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011

OAKMONT PA 15139 (412) 828-7300 11/03/2011 12/05/2011

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm
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395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET
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OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 12/01/2010 01/15/2011

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

395044 GOLDEN LIVINGCENTER-OAKMONT 26 ANN STREET

Page 46141 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OAKMONT PA 15139 (412) 828-7300

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/18/2011 01/11/2012

OAKMONT PA 15139 (412) 828-7300 11/04/2009 12/16/2009

OAKMONT PA 15139 (412) 828-7300 11/04/2009 12/16/2009

OAKMONT PA 15139 (412) 828-7300 11/18/2009 01/13/2010

OAKMONT PA 15139 (412) 828-7300 12/01/2010 01/15/2011

OAKMONT PA 15139 (412) 828-7300 12/17/2010 02/07/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD
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COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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property.

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND 2050 TREVORTON
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COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD
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COAL TOWNSHIP PA 17866 (570) 644-4400

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 12/09/2010 01/19/2011

COAL TOWNSHIP PA 17866 (570) 644-4400 11/21/2008 01/09/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395045 MOUNTAIN VIEW, A NURSING AND
REHABILITATION CENTE

2050 TREVORTON
ROAD

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET
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COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

COAL TOWNSHIP PA 17866 (570) 644-4400 12/04/2009 01/20/2010

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exit and Exit Access Deficiencies
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unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Potential for minimal harm
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395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET
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DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/18/2009 12/30/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/18/2009 12/30/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/18/2009 12/30/2009

DOYLESTOWN PA 18901 (215) 348-2980 01/21/2011 02/21/2011

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET
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DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 01/21/2011 02/21/2011

DOYLESTOWN PA 18901 (215) 348-2980 01/21/2011 02/21/2011

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/12/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 01/21/2011 02/21/2011

DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm
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STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395047 GREENLEAF NURSING HOME AND CON 400 SOUTH MAIN
STREET

395050 GARVEY MANOR 1037 SOUTH LOGAN
BOULEVARD

395050 GARVEY MANOR 1037 SOUTH LOGAN
BOULEVARD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD
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DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009

DOYLESTOWN PA 18901 (215) 348-2980 12/17/2008 01/09/2009

HOLLIDAYSBURG PA 16648 (814) 695-5571 11/15/2011 11/25/2011

HOLLIDAYSBURG PA 16648 (814) 695-5571 10/01/2010 10/26/2010

BROOMALL PA 19008 (610) 356-0100 03/19/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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materials.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD
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BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010

BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 06/03/2011

BROOMALL PA 19008 (610) 356-0100 03/03/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 04/12/2010 04/26/2010

BROOMALL PA 19008 (610) 356-0100 03/03/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 03/03/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD
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BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

BROOMALL PA 19008 (610) 356-0100 03/03/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 03/03/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 03/19/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

Page 46178 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD
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BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

BROOMALL PA 19008 (610) 356-0100 03/19/2009 05/02/2009

BROOMALL PA 19008 (610) 356-0100 04/12/2010 05/15/2010

BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010

BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395052 BROOMALL PRESBYTERIAN VILLAGE 146 MARPLE ROAD

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET
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BROOMALL PA 19008 (610) 356-0100 04/28/2010 06/11/2010

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 02/17/2011 04/05/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 06/03/2011

BROOMALL PA 19008 (610) 356-0100 03/04/2011 04/25/2011

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

Page 46186 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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catheter, unless it is necessary.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET
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YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 08/05/2010 10/01/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 08/16/2010 11/12/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET
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YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 08/05/2010 10/01/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
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YORK PA 17403 (717) 843-9866 08/05/2010 10/01/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 08/16/2010 10/15/2010

YORK PA 17403 (717) 843-9866 07/07/2011 07/07/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/14/2011 08/31/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

properly installed hallway Pattern Minimal harm or potential for actual
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STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET
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YORK PA 17403 (717) 843-9866 07/14/2009 08/14/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 07/30/2009 08/21/2009

YORK PA 17403 (717) 843-9866 08/05/2010 10/01/2010

YORK PA 17403 (717) 843-9866 08/16/2010 11/12/2010

YORK PA 17403 (717) 843-9866 08/16/2010 11/12/2010

YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011

YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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dispensers for alcohol-based
hand rub.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Page 46204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD
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YORK PA 17403 (717) 843-9866 07/07/2011 08/31/2011

CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 03/26/2010 05/07/2010

CLAIRTON PA 15025 (412) 653-1128 03/26/2010 05/07/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 46207 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD
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CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 03/03/2010 04/20/2010

CLAIRTON PA 15025 (412) 653-1128 03/26/2010 05/07/2010

CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

CLAIRTON PA 15025 (412) 653-1128 04/27/2011 06/13/2011

CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009

CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

Page 46213 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 03/03/2010 04/20/2010

CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

CLAIRTON PA 15025 (412) 653-1128 04/27/2011 06/13/2011

CLAIRTON PA 15025 (412) 653-1128 04/27/2011 06/13/2011

CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009

CLAIRTON PA 15025 (412) 653-1128 02/04/2009 03/06/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395066 JEFFERSON HILLS MANOR 448 OLD CLAIRTON
ROAD

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
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CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 02/06/2009 03/20/2009

CLAIRTON PA 15025 (412) 653-1128 03/03/2010 04/20/2010

CLAIRTON PA 15025 (412) 653-1128 03/26/2010 05/07/2010

CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

CLAIRTON PA 15025 (412) 653-1128 04/18/2011 05/23/2011

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE
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SCRANTON PA 18509 (570) 344-6121 04/17/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/17/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 02/18/2010 03/31/2010

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 04/17/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 02/18/2010 03/31/2010

SCRANTON PA 18509 (570) 344-6121 03/12/2010 04/26/2010

Page 46222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE
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SCRANTON PA 18509 (570) 344-6121 02/11/2011 04/01/2011

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/17/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 02/18/2010 03/31/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE
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SCRANTON PA 18509 (570) 344-6121 03/12/2010 04/26/2010

SCRANTON PA 18509 (570) 344-6121 03/12/2010 04/26/2010

SCRANTON PA 18509 (570) 344-6121 03/12/2010 04/26/2010

SCRANTON PA 18509 (570) 344-6121 02/11/2011 04/01/2011

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE CARE CENTER 2741 BOULEVARD
AVENUE
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SCRANTON PA 18509 (570) 344-6121 04/17/2009 06/10/2009

SCRANTON PA 18509 (570) 344-6121 02/18/2010 03/31/2010

SCRANTON PA 18509 (570) 344-6121 02/18/2010 03/31/2010

SCRANTON PA 18509 (570) 344-6121 03/12/2010 04/26/2010

SCRANTON PA 18509 (570) 344-6121 02/22/2011 04/08/2011

SCRANTON PA 18509 (570) 344-6121 04/16/2009 06/10/2009

Page 46234 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER 550 SOUTH NEGLEY

Page 46237 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 04/09/2010 05/26/2010

PITTSBURGH PA 15232 (412) 665-2400 04/09/2010 05/26/2010

PITTSBURGH PA 15232 (412) 665-2400 04/09/2010 05/26/2010

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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(PITTSBURGH) AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/13/2011 06/02/2011

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

PITTSBURGH PA 15232 (412) 665-2400 05/08/2009 06/16/2009

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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for fire alarm systems.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm
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HEALTH CARE CENTER STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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trash chutes. harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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HEALTH CARE CENTER STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 08/25/2011 10/14/2011

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET
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HARRISBURG PA 17111 (717) 565-7000 02/16/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 02/25/2010 03/15/2010

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 12/17/2010 01/10/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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instructions.

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395074 SPRING CREEK REHABILITATION AND
HEALTH CARE CENTER

1205 SOUTH 28TH
STREET

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE
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HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 01/12/2011 02/28/2011

HARRISBURG PA 17111 (717) 565-7000 08/18/2011 09/13/2011

EASTON PA 18042 (610) 258-2801 08/31/2011 10/27/2011

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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CENTER AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE
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EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 08/31/2011 10/27/2011

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION 2125 FAIRVIEW
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EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 08/31/2011 10/27/2011

EASTON PA 18042 (610) 258-2801 08/31/2011 10/27/2011

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 08/31/2011 10/27/2011

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the Widespread Potential for minimal harm
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395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395075 NEW EASTWOOD CARE & REHABILITATION
CENTER

2125 FAIRVIEW
AVENUE

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD
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EASTON PA 18042 (610) 258-2801

EASTON PA 18042 (610) 258-2801 09/17/2009 11/01/2009

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

EASTON PA 18042 (610) 258-2801 09/10/2010 10/25/2010

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 08/03/2010 09/09/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
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WILLOW GROVE PA 19090 (215) 659-3060 08/03/2010 09/09/2010

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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drugs that each resident takes.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395077 GARDEN SPRING CENTER 1113 NORTH EASTON
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD
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WILLOW GROVE PA 19090 (215) 659-3060 07/21/2009 09/11/2009

WILLOW GROVE PA 19090 (215) 659-3060 07/26/2011 09/07/2011

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/20/2009

BROOMALL PA 19008 (610) 356-0800 11/01/2010 12/20/2010

BROOMALL PA 19008 (610) 356-0800 11/01/2010 12/20/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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needs of each resident. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD
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BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/16/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/20/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/30/2009

BROOMALL PA 19008 (610) 356-0800 10/19/2010 12/28/2010

BROOMALL PA 19008 (610) 356-0800 10/19/2010 12/28/2010

BROOMALL PA 19008 (610) 356-0800 10/19/2010 12/28/2010

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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CENTER ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING 50 NORTH MALIN
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BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/27/2011 12/12/2011

BROOMALL PA 19008 (610) 356-0800 10/27/2011 12/12/2011

BROOMALL PA 19008 (610) 356-0800 10/13/2009 11/17/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/30/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/20/2009

BROOMALL PA 19008 (610) 356-0800 11/01/2010 12/20/2010

BROOMALL PA 19008 (610) 356-0800 11/01/2010 12/20/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD
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BROOMALL PA 19008 (610) 356-0800

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/27/2011 12/12/2011

BROOMALL PA 19008 (610) 356-0800 10/13/2009 11/17/2009

BROOMALL PA 19008 (610) 356-0800 10/13/2009 11/22/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/17/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/30/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395078 BROOMALL REHABILITATION AND NURSING
CENTER

50 NORTH MALIN
ROAD

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET
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BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/17/2009

BROOMALL PA 19008 (610) 356-0800 11/04/2009 11/30/2009

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/21/2011 12/01/2011

BROOMALL PA 19008 (610) 356-0800 10/27/2011 12/12/2011

BROOMALL PA 19008 (610) 356-0800 10/27/2011 10/27/2011

ALLENTOWN PA 18104 (610) 794-5300 04/24/2009 05/27/2009

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET
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ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010

ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010

ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 06/17/2011

ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 07/22/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011

ALLENTOWN PA 18104 (610) 794-5300 05/06/2009 07/08/2009

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET
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ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/06/2009 07/08/2009

ALLENTOWN PA 18104 (610) 794-5300 05/06/2009 07/08/2009

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET
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ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 07/08/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011

ALLENTOWN PA 18104 (610) 794-5300 04/24/2009 05/27/2009

ALLENTOWN PA 18104 (610) 794-5300 05/14/2010 06/14/2010

ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010

ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 07/22/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011

ALLENTOWN PA 18104 (610) 794-5300 06/29/2011 08/28/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395080 PHOEBE ALLENTOWN HEALTH CARE
CENTER

1925 TURNER STREET

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE
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ALLENTOWN PA 18104 (610) 794-5300 05/26/2010 07/25/2010

ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 07/22/2011

ALLENTOWN PA 18104 (610) 794-5300 06/17/2011 07/22/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/02/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 07/09/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 05/18/2010 06/18/2010

PHILADELPHIA PA 19116 (215) 673-5700 05/18/2010 06/18/2010

PHILADELPHIA PA 19116 (215) 673-5700 06/11/2010 07/23/2010

PHILADELPHIA PA 19116 (215) 673-5700 07/05/2011 09/02/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/05/2011 09/02/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/05/2011 09/02/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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order.

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Isolated Minimal harm or potential for actual
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395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE
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PHILADELPHIA PA 19116 (215) 673-5700 07/22/2011 09/09/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/22/2011 09/09/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/02/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 07/02/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 07/02/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 07/09/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 05/18/2010 06/18/2010

PHILADELPHIA PA 19116 (215) 673-5700 05/18/2010 06/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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each shift under varying
conditions.

harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE
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PHILADELPHIA PA 19116 (215) 673-5700 06/11/2010 07/23/2010

PHILADELPHIA PA 19116 (215) 673-5700 06/11/2010 07/23/2010

PHILADELPHIA PA 19116 (215) 673-5700 07/05/2011 09/02/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/22/2011 09/09/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/22/2011 09/09/2011

PHILADELPHIA PA 19116 (215) 673-5700 07/09/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 05/18/2010 06/18/2010

PHILADELPHIA PA 19116 (215) 673-5700 07/05/2011 09/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395084 SOMERTON CENTER 650 EDISON AVENUE

395084 SOMERTON CENTER 650 EDISON AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE

395090 CHURCH OF THE BRETHREN HOME 277 HOFFMAN
AVENUE
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PHILADELPHIA PA 19116 (215) 673-5700 07/02/2009 08/19/2009

PHILADELPHIA PA 19116 (215) 673-5700 07/22/2011 09/09/2011

WINDBER PA 15963 (814) 467-5505 01/14/2010 02/15/2010

WINDBER PA 15963 (814) 467-5505 02/17/2011 04/05/2011

WINDBER PA 15963 (814) 467-5505 02/17/2011 04/05/2011

WINDBER PA 15963 (814) 467-5505 01/14/2010 02/15/2010

WINDBER PA 15963 (814) 467-5505 02/17/2011 04/05/2011

WINDBER PA 15963 (814) 467-5505 01/14/2010 02/15/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 46335 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm
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395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000
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MONTROSE PA 18801 (570) 278-3836 11/14/2008 01/01/2009

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 12/11/2009 02/02/2010

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011

MONTROSE PA 18801 (570) 278-3836 11/14/2008 01/01/2009

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000
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MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 12/11/2009 02/02/2010

MONTROSE PA 18801 (570) 278-3836 12/11/2009 02/02/2010

MONTROSE PA 18801 (570) 278-3836 01/12/2010 02/01/2010

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011

MONTROSE PA 18801 (570) 278-3836 11/14/2008 01/01/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family Pattern Minimal harm or potential for actual
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395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000

395092 MEADOW VIEW SENIOR LIVING CENT R.R. 4, BOX 4000
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MONTROSE PA 18801 (570) 278-3836

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 12/11/2009 02/02/2010

MONTROSE PA 18801 (570) 278-3836 01/12/2010 02/01/2010

MONTROSE PA 18801 (570) 278-3836 01/12/2010 03/05/2010

MONTROSE PA 18801 (570) 278-3836 01/12/2010 02/01/2010

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011

MONTROSE PA 18801 (570) 278-3836 11/14/2008 01/01/2009

MONTROSE PA 18801 (570) 278-3836 11/20/2008 01/19/2009

MONTROSE PA 18801 (570) 278-3836 12/22/2010 02/15/2011
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD
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LEESPORT PA 19533 (610) 376-4841 08/07/2009 10/05/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 08/12/2011 09/23/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD
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LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 08/12/2011 09/23/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 46355 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD
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LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 07/30/2010 08/31/2010

LEESPORT PA 19533 (610) 376-4841 08/12/2011 09/23/2011

LEESPORT PA 19533 (610) 376-4841 08/12/2011 09/23/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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obstructions and can be used at
all times.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD

395094 BERKS HEIM 1011 BERKS ROAD
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LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/07/2009 10/05/2009

LEESPORT PA 19533 (610) 376-4841 08/18/2009 10/07/2009

LEESPORT PA 19533 (610) 376-4841 07/21/2010 09/27/2010

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

LEESPORT PA 19533 (610) 376-4841 08/30/2011 10/29/2011

Page 46362 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Page 46364 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
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BRYN MAWR PA 19010 (610) 525-8300 07/09/2009 08/04/2009

BRYN MAWR PA 19010 (610) 525-8300 07/09/2009 08/05/2009

BRYN MAWR PA 19010 (610) 525-8300 06/16/2010 08/10/2010

BRYN MAWR PA 19010 (610) 525-8300 07/05/2011 08/25/2011

BRYN MAWR PA 19010 (610) 525-8300 07/28/2011 09/07/2011

BRYN MAWR PA 19010 (610) 525-8300 07/28/2011 09/07/2011

BRYN MAWR PA 19010 (610) 525-8300 07/09/2009 08/05/2009

BRYN MAWR PA 19010 (610) 525-8300 07/09/2009 08/05/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD
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BRYN MAWR PA 19010 (610) 525-8300 06/29/2010 07/23/2010

BRYN MAWR PA 19010 (610) 525-8300 07/05/2011 08/25/2011

BRYN MAWR PA 19010 (610) 525-8300 07/28/2011 09/07/2011

BRYN MAWR PA 19010 (610) 525-8300 07/28/2011 09/07/2011

BRYN MAWR PA 19010 (610) 525-8300 07/09/2009 08/05/2009

BRYN MAWR PA 19010 (610) 525-8300 06/16/2010 08/10/2010

BRYN MAWR PA 19010 (610) 525-8300 06/29/2010 07/23/2010

BRYN MAWR PA 19010 (610) 525-8300 06/29/2010 07/23/2010

BRYN MAWR PA 19010 (610) 525-8300 07/05/2011 09/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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medical records. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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395095 BRYN MAWR TERRACE, THE 773 EAST
HAVERFORD ROAD

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE
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BRYN MAWR PA 19010 (610) 525-8300 07/05/2011 09/16/2011

SAYRE PA 18840 (570) 888-2192 08/13/2009 10/05/2009

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm

Page 46376 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
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SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 08/13/2009 10/05/2009

SAYRE PA 18840 (570) 888-2192 08/27/2009 09/25/2009

SAYRE PA 18840 (570) 888-2192 08/27/2009 09/25/2009

SAYRE PA 18840 (570) 888-2192 08/20/2010 10/01/2010

SAYRE PA 18840 (570) 888-2192 07/22/2011 09/15/2011

SAYRE PA 18840 (570) 888-2192 07/22/2011 09/15/2011

SAYRE PA 18840 (570) 888-2192 07/22/2011 09/15/2011

SAYRE PA 18840 (570) 888-2192 07/22/2011 09/15/2011

SAYRE PA 18840 (570) 888-2192 08/13/2009 10/05/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Vertical Openings Deficiencies
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of residents and theft of residents'
property.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and Isolated Minimal harm or potential for actual
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AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE
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SAYRE PA 18840 (570) 888-2192 08/13/2009 10/05/2009

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 08/27/2009 09/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395101 SAYRE HEALTH CARE CENTER 1001 NORTH ELMER
AVENUE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE
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SAYRE PA 18840 (570) 888-2192 08/27/2009 09/25/2009

SAYRE PA 18840 (570) 888-2192 08/20/2010 10/01/2010

SAYRE PA 18840 (570) 888-2192 08/31/2010 10/10/2010

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/15/2011 09/01/2011

SAYRE PA 18840 (570) 888-2192 07/22/2011 09/15/2011

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide proof that all residents' Widespread Potential for minimal harm
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395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE
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GRANVILLE PA 17029 (717) 248-3988

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009

GRANVILLE PA 17029 (717) 248-3988 09/02/2010 11/01/2010

GRANVILLE PA 17029 (717) 248-3988 09/02/2010 11/01/2010

GRANVILLE PA 17029 (717) 248-3988 10/06/2011 11/01/2011

GRANVILLE PA 17029 (717) 248-3988 10/06/2011 11/01/2011

GRANVILLE PA 17029 (717) 248-3988 10/29/2009 12/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395102 MALTA HOME 105 MALTA DRIVE

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET
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GRANVILLE PA 17029 (717) 248-3988 09/02/2010 11/01/2010

GRANVILLE PA 17029 (717) 248-3988 09/02/2010 11/01/2010

GRANVILLE PA 17029 (717) 248-3988 09/02/2010 11/01/2010

GRANVILLE PA 17029 (717) 248-3988 10/06/2011 11/01/2011

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Widespread Minimal harm or potential for actual
harm
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395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET
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SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 02/04/2011 04/08/2011

SCRANTON PA 18510 (570) 344-6177 02/04/2011 05/01/2011

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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bedtime each day.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET
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SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 02/04/2011 04/08/2011

SCRANTON PA 18510 (570) 344-6177 02/04/2011 05/01/2011

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET
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SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 02/04/2011 05/01/2011

SCRANTON PA 18510 (570) 344-6177 02/04/2011 04/08/2011

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET

395103 JEWISH HOME OF EASTERN PENNSYL 1101 VINE STREET
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SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 02/26/2009 04/14/2009

SCRANTON PA 18510 (570) 344-6177 01/14/2010 02/12/2010

SCRANTON PA 18510 (570) 344-6177 02/04/2011 04/08/2011

SCRANTON PA 18510 (570) 344-6177 02/04/2011 05/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD
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MOSCOW PA 18444 (570) 842-7621 11/13/2009 01/05/2010

MOSCOW PA 18444 (570) 842-7621 11/13/2009 01/05/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 11/13/2009 01/05/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 11/05/2010 12/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD
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MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 10/04/2011 11/28/2011

MOSCOW PA 18444 (570) 842-7621 10/04/2011 11/28/2011

MOSCOW PA 18444 (570) 842-7621 10/04/2011 11/28/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2009 02/19/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/02/2010
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD
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MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 10/04/2011 11/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD

395104 SAINT MARY'S VILLA NURSING HOM 516 ST. MARY'S VILLA
ROAD
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MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2009 01/22/2010

MOSCOW PA 18444 (570) 842-7621 11/05/2010 12/13/2010

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 11/23/2010 01/21/2011

MOSCOW PA 18444 (570) 842-7621 10/04/2011 11/28/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011

MOSCOW PA 18444 (570) 842-7621 10/21/2011 12/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

Page 46429 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TREXLERTOWN PA 18087 (610) 395-5661 01/29/2009 03/01/2009

TREXLERTOWN PA 18087 (610) 395-5661 01/29/2009 03/01/2009

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 02/17/2011 03/18/2011

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 02/17/2011 03/18/2011

TREXLERTOWN PA 18087 (610) 395-5661 01/29/2009 03/01/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD
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TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 01/29/2009 03/01/2009

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Widespread Potential for minimal harm
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395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395105 MOSSER NURSING HOME 1175 MOSSER ROAD

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK
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TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

TREXLERTOWN PA 18087 (610) 395-5661 12/02/2009 01/25/2010

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 09/03/2010 10/07/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 46439 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Pattern Potential for minimal harm
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395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK
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NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 08/04/2011 10/03/2011

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 09/03/2010 10/07/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME BOX 128, 2990
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NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 08/04/2011 10/03/2011

NEW OXFORD PA 17350 (717) 624-2161 08/04/2011 10/03/2011

NEW OXFORD PA 17350 (717) 624-2161 08/04/2011 10/03/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 08/04/2011 10/03/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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and comfortable.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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COMMUNITY, THE CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK
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NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 09/03/2010 10/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Pattern Potential for minimal harm
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395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK
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NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 09/24/2010 11/15/2010

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 08/09/2011 10/06/2011

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies
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significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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COMMUNITY, THE CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395108 CROSS KEYS VILLAGE-BRETHREN HOME
COMMUNITY, THE

BOX 128, 2990
CARLISLE PK

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
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NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/17/2009 01/16/2010

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

NEW OXFORD PA 17350 (717) 624-2161 11/06/2009 12/13/2009

ALIQUIPPA PA 15001 (724) 375-0345 08/04/2009 09/25/2009

ALIQUIPPA PA 15001 (724) 375-0345 08/04/2009 09/25/2009

ALIQUIPPA PA 15001 (724) 375-0345 08/18/2009 10/08/2009

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/18/2009 10/08/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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medical records. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual
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ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD
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ALIQUIPPA PA 15001 (724) 375-0345 08/18/2009 10/08/2009

ALIQUIPPA PA 15001 (724) 375-0345 08/18/2009 10/08/2009

ALIQUIPPA PA 15001 (724) 375-0345 07/01/2010 08/17/2010

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/18/2009 10/08/2009

ALIQUIPPA PA 15001 (724) 375-0345 07/01/2010 08/17/2010

ALIQUIPPA PA 15001 (724) 375-0345 07/12/2010 08/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies
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surroundings. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395110 OAKWOOD HEALTHCARE & REHABILITATION
CENTER

2109 RED LION ROAD

395110 OAKWOOD HEALTHCARE & REHABILITATION
CENTER

2109 RED LION ROAD

395110 OAKWOOD HEALTHCARE & REHABILITATION
CENTER

2109 RED LION ROAD
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ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 07/12/2010 08/17/2010

ALIQUIPPA PA 15001 (724) 375-0345 08/01/2011 09/28/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

ALIQUIPPA PA 15001 (724) 375-0345 08/26/2011 10/21/2011

PHILADELPHIA PA 19115 (215) 673-7000 09/18/2009 10/08/2009

PHILADELPHIA PA 19115 (215) 673-7000 03/30/2010 04/30/2010

PHILADELPHIA PA 19115 (215) 673-7000 11/09/2010 01/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395110 OAKWOOD HEALTHCARE & REHABILITATION
CENTER

2109 RED LION ROAD

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE
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PHILADELPHIA PA 19115 (215) 673-7000 09/18/2009 10/08/2009

TOPTON PA 19562 (610) 682-1400 10/09/2009 12/04/2009

TOPTON PA 19562 (610) 682-1400 10/09/2009 12/04/2009

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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actions that can be measured.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE
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TOPTON PA 19562 (610) 682-1400 09/21/2011 11/20/2011

TOPTON PA 19562 (610) 682-1400 09/21/2011 11/20/2011

TOPTON PA 19562 (610) 682-1400 09/23/2011 11/01/2011

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 09/21/2011 11/20/2011

TOPTON PA 19562 (610) 682-1400 09/21/2011 11/20/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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medical records.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm
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395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE
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TOPTON PA 19562 (610) 682-1400 09/21/2011 11/20/2011

TOPTON PA 19562 (610) 682-1400 10/09/2009 12/04/2009

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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residents from  smoke.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE
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TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/22/2009 11/30/2009

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/14/2010 11/30/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395117 LUTHERAN HOME AT TOPTON, THE ONE SOUTH HOME
AVENUE

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q
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TOPTON PA 19562 (610) 682-1400 10/28/2010 12/20/2010

TOPTON PA 19562 (610) 682-1400 09/23/2011 11/01/2011

TOPTON PA 19562 (610) 682-1400 09/23/2011 11/01/2011

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/19/2009

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/19/2009

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/31/2009

CHICORA PA 16025 (724) 445-2000 01/06/2009 02/28/2009

CHICORA PA 16025 (724) 445-2000 01/29/2009 03/30/2009

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/26/2010

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/26/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm
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395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q
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CHICORA PA 16025 (724) 445-2000 02/08/2010 02/19/2010

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010

CHICORA PA 16025 (724) 445-2000 01/14/2011 02/15/2011

CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 01/29/2009 03/30/2009

CHICORA PA 16025 (724) 445-2000 01/29/2009 03/30/2009

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/26/2010

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Page 46491 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q
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CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010

CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/19/2009

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/19/2009

CHICORA PA 16025 (724) 445-2000 01/29/2009 03/30/2009

CHICORA PA 16025 (724) 445-2000 01/29/2009 03/30/2009

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm
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BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q

395118 CHICORA MEDICAL CENTER DONEGAL TOWNSHIP,
BOX Q
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CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010

CHICORA PA 16025 (724) 445-2000 01/19/2011 02/18/2011

CHICORA PA 16025 (724) 445-2000 01/06/2009 01/31/2009

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/10/2010

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/19/2010

CHICORA PA 16025 (724) 445-2000 02/08/2010 02/19/2010

CHICORA PA 16025 (724) 445-2000 02/26/2010 04/22/2010
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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to review and ensure quality. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE
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PHILADELPHIA PA 19131 (215) 878-3600 06/23/2009 08/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 09/25/2010

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 08/30/2010

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE
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PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/23/2009 08/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 09/25/2010

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 08/30/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE
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PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 09/25/2010

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 08/04/2010

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/08/2009 07/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 06/23/2009 08/17/2009

Page 46510 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395121 SIMPSON HOUSE INC 2101 BELMONT
AVENUE

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD
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PHILADELPHIA PA 19131 (215) 878-3600 06/23/2009 08/17/2009

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 09/15/2010

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 08/30/2010

PHILADELPHIA PA 19131 (215) 878-3600 07/29/2010 09/25/2010

PHILADELPHIA PA 19131 (215) 878-3600 06/07/2011 08/03/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

PHILADELPHIA PA 19131 (215) 878-3600 06/20/2011 07/30/2011

CAMP HILL PA 17011 (717) 763-7361 03/26/2009 04/15/2009

CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

Page 46514 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD
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CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

CAMP HILL PA 17011 (717) 763-7361 03/26/2009 04/15/2009

CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD
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CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

CAMP HILL PA 17011 (717) 763-7361 03/26/2009 04/15/2009

CAMP HILL PA 17011 (717) 763-7361 03/03/2010 04/20/2010

CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

CAMP HILL PA 17011 (717) 763-7361 03/26/2009 04/15/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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395123 GOLDEN LIVINGCENTER-CAMP HILL 46 ERFORD ROAD

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
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CAMP HILL PA 17011 (717) 763-7361 04/11/2011 05/18/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/01/2009 11/30/2009

PHILADELPHIA PA 19131 (215) 581-0713 11/19/2010 01/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 11/19/2010 01/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395134 INGLIS HOUSE 2600 BELMONT
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE
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PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011

PHILADELPHIA PA 19131 (215) 581-0713 10/01/2009 11/23/2009

PHILADELPHIA PA 19131 (215) 581-0713 10/01/2009 11/23/2009

PHILADELPHIA PA 19131 (215) 581-0713 10/07/2011 12/06/2011

SHILLINGTON PA 19607 (610) 777-7841 08/13/2009 10/12/2009

SHILLINGTON PA 19607 (610) 777-7841 08/13/2009 10/12/2009

SHILLINGTON PA 19607 (610) 777-7841 08/13/2009 10/12/2009

SHILLINGTON PA 19607 (610) 777-7841 09/23/2010 11/07/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395138 MIFFLIN CENTER 500 EAST
PHILADELPHIA
AVENUE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE
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SHILLINGTON PA 19607 (610) 777-7841 09/23/2010 11/07/2010

SHILLINGTON PA 19607 (610) 777-7841 10/28/2011 12/02/2011

SHILLINGTON PA 19607 (610) 777-7841 09/23/2010 11/07/2010

SHILLINGTON PA 19607 (610) 777-7841 09/23/2010 11/07/2010

SHILLINGTON PA 19607 (610) 777-7841 08/13/2009 10/12/2009

SHILLINGTON PA 19607 (610) 777-7841 10/28/2011 12/02/2011

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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cooked, and at the right
temperature.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE
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HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/02/2011 11/01/2011

HARRISBURG PA 17110 (717) 652-2345 08/31/2011 10/10/2011

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 07/09/2010 08/31/2010

HARRISBURG PA 17110 (717) 652-2345 08/02/2011 11/01/2011

HARRISBURG PA 17110 (717) 652-2345 08/31/2011 10/10/2011

HARRISBURG PA 17110 (717) 652-2345 08/27/2009 09/15/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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MOUNTAIN PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE
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HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/13/2009 09/11/2009

HARRISBURG PA 17110 (717) 652-2345 08/27/2009 09/15/2009

HARRISBURG PA 17110 (717) 652-2345 08/27/2009 09/15/2009

HARRISBURG PA 17110 (717) 652-2345 07/09/2010 08/31/2010

HARRISBURG PA 17110 (717) 652-2345 08/27/2009 09/15/2009

HARRISBURG PA 17110 (717) 652-2345 08/27/2009 09/15/2009

HARRISBURG PA 17110 (717) 652-2345 07/09/2010 08/31/2010

Page 46542 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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smoke proof. harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Potential for minimal harm
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395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395142 GOLDEN LIVINGCENTER-BLUE RIDGE
MOUNTAIN

3625 NORTH
PROGRESS AVE

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET
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HARRISBURG PA 17110 (717) 652-2345 08/31/2011 10/10/2011

HARRISBURG PA 17110 (717) 652-2345 08/31/2011 10/10/2011

HARRISBURG PA 17110 (717) 652-2345 08/31/2011 10/10/2011

PITTSBURGH PA 15201 (412) 622-9000 02/19/2009 04/13/2009

PITTSBURGH PA 15201 (412) 622-9000 02/19/2009 04/13/2009

PITTSBURGH PA 15201 (412) 622-9000 02/19/2009 04/13/2009

PITTSBURGH PA 15201 (412) 622-9000 02/19/2009 04/13/2009

PITTSBURGH PA 15201 (412) 622-9000 02/23/2009 03/07/2009

PITTSBURGH PA 15201 (412) 622-9000 02/05/2010 03/22/2010

PITTSBURGH PA 15201 (412) 622-9000 03/17/2011 04/25/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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regulations.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET
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PITTSBURGH PA 15201 (412) 622-9000 03/17/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 02/05/2010 03/22/2010

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/17/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/17/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 02/19/2009 04/13/2009

PITTSBURGH PA 15201 (412) 622-9000 02/05/2010 03/22/2010

PITTSBURGH PA 15201 (412) 622-9000 02/05/2010 03/22/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395146 CANTERBURY PLACE 310 FISK STREET

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
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PITTSBURGH PA 15201 (412) 622-9000 02/05/2010 03/22/2010

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

PITTSBURGH PA 15201 (412) 622-9000 03/09/2011 04/25/2011

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/16/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/16/2010

WILKES BARRE PA 18711 (570) 826-1011 07/29/2011 08/16/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,

Widespread Potential for minimal harm
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011 07/29/2011 08/16/2011

WILKES BARRE PA 18711 (570) 826-1011 07/29/2011 08/16/2011

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is secure.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/16/2010

WILKES BARRE PA 18711 (570) 826-1011 07/13/2011 09/04/2011

WILKES BARRE PA 18711 (570) 826-1011 07/29/2011 08/16/2011

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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progress and orders in writing.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 09/10/2010 09/24/2010

WILKES BARRE PA 18711 (570) 826-1011 09/10/2010 09/24/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

WILKES BARRE PA 18711 (570) 826-1011 07/13/2011 09/04/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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possible quality of life.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE
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WILKES BARRE PA 18711 (570) 826-1011 07/29/2011 08/16/2011

WILKES BARRE PA 18711 (570) 826-1011 10/09/2009 12/05/2009

WILKES BARRE PA 18711 (570) 826-1011 09/10/2010 09/24/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/16/2010

WILKES BARRE PA 18711 (570) 826-1011 09/24/2010 12/01/2010

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE
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SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009

SCRANTON PA 18510 (570) 344-2800 08/17/2009 08/18/2009

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009

SCRANTON PA 18510 (570) 344-2800 08/17/2009 08/18/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE
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SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/23/2011 09/30/2011

SCRANTON PA 18510 (570) 344-2800 08/23/2011 09/30/2011

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Give or get lab tests by a certified
laboratory.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE
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SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/23/2011 09/30/2011

SCRANTON PA 18510 (570) 344-2800 08/07/2009 09/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395155 EVERGREEN HEALTH CARE CENTER 701 CLAY AVENUE

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD
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SCRANTON PA 18510 (570) 344-2800 08/17/2009 08/18/2009

SCRANTON PA 18510 (570) 344-2800 09/10/2010 10/25/2010

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/11/2011 10/01/2011

SCRANTON PA 18510 (570) 344-2800 08/23/2011 09/30/2011

GREENVILLE PA 16125 (724) 588-8090 02/06/2009 03/10/2009

GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009

GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009

GREENVILLE PA 16125 (724) 588-8090 01/14/2010 02/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD
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GREENVILLE PA 16125 (724) 588-8090

GREENVILLE PA 16125 (724) 588-8090 01/14/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 12/03/2010 12/15/2010

GREENVILLE PA 16125 (724) 588-8090 12/03/2010 12/15/2010

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 12/23/2010 01/24/2011

GREENVILLE PA 16125 (724) 588-8090 12/23/2010 01/24/2011

GREENVILLE PA 16125 (724) 588-8090 02/06/2009 03/10/2009

GREENVILLE PA 16125 (724) 588-8090 02/06/2009 03/10/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD
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GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009

GREENVILLE PA 16125 (724) 588-8090 01/14/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 12/23/2010 01/24/2011

GREENVILLE PA 16125 (724) 588-8090 12/23/2010 01/24/2011

GREENVILLE PA 16125 (724) 588-8090 02/06/2009 03/10/2009

GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009

GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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cooked, and at the right
temperature.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395158 WHITE CLIFF NURSING HOME 110 FREDONIA ROAD

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST
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GREENVILLE PA 16125 (724) 588-8090 02/18/2009 03/16/2009

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 01/28/2010 02/23/2010

GREENVILLE PA 16125 (724) 588-8090 12/03/2010 12/15/2010

GREENVILLE PA 16125 (724) 588-8090 12/03/2010 12/15/2010

GREENVILLE PA 16125 (724) 588-8090 12/03/2010 12/15/2010

SAXONBURG PA 16056 (724) 352-9445 06/01/2010 06/30/2010

SAXONBURG PA 16056 (724) 352-9445 06/01/2010 06/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST
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SAXONBURG PA 16056 (724) 352-9445 07/08/2011 08/08/2011

SAXONBURG PA 16056 (724) 352-9445 06/04/2009 07/29/2009

SAXONBURG PA 16056 (724) 352-9445 06/04/2009 07/29/2009

SAXONBURG PA 16056 (724) 352-9445 06/04/2009 07/29/2009

SAXONBURG PA 16056 (724) 352-9445 06/01/2010 06/30/2010

SAXONBURG PA 16056 (724) 352-9445 07/20/2011 08/04/2011

SAXONBURG PA 16056 (724) 352-9445 06/04/2009 07/29/2009

SAXONBURG PA 16056 (724) 352-9445 06/10/2009 07/17/2009

SAXONBURG PA 16056 (724) 352-9445 06/01/2010 06/30/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395160 SAXONY HEALTH CENTER BOX 458, 223
PITTSBURGH ST

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
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SAXONBURG PA 16056 (724) 352-9445 07/08/2011 08/08/2011

SAXONBURG PA 16056 (724) 352-9445 07/08/2011 08/08/2011

SAXONBURG PA 16056 (724) 352-9445 06/25/2010 07/30/2010

SAXONBURG PA 16056 (724) 352-9445 07/08/2011 08/05/2011

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking Widespread Minimal harm or potential for actual
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WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY
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MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010

MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010

MARS PA 16046 (724) 625-1571 12/21/2009 02/15/2010

MARS PA 16046 (724) 625-1571 12/21/2009 02/15/2010

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY
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MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 46619 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY
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MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010

MARS PA 16046 (724) 625-1571 12/21/2009 02/15/2010

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/28/2011 03/25/2011

MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY
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MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011

MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/08/2009 03/09/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 01/16/2009 03/13/2009

MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Potential for minimal harm
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WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395164 ST JOHN SPECIALTY CARE CENTER P O BOX 928  500
WITTENBERG WAY

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE
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MARS PA 16046 (724) 625-1571 12/11/2009 02/09/2010

MARS PA 16046 (724) 625-1571 12/21/2009 02/15/2010

MARS PA 16046 (724) 625-1571 12/21/2009 02/15/2010

MARS PA 16046 (724) 625-1571 12/21/2009 03/01/2010

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/04/2011 03/04/2011

MARS PA 16046 (724) 625-1571 01/28/2011 03/28/2011

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

Page 46630 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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procedures for the administration
of immunizations.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE
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WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009

WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009

WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

WEST CHESTER PA 19380 (610) 692-3636 10/20/2011 12/01/2011

WEST CHESTER PA 19380 (610) 692-3636 10/20/2011 12/01/2011

WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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care, and prostheses.

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395166 PEMBROOKE HEALTH AND REHAB RES 1130 WEST CHESTER
PIKE

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309
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WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

WEST CHESTER PA 19380 (610) 692-3636 10/20/2011 12/01/2011

WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009

WEST CHESTER PA 19380 (610) 692-3636 10/22/2009 12/08/2009

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

WEST CHESTER PA 19380 (610) 692-3636 09/02/2010 10/27/2010

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309
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COOPERSBURG PA 18036 (610) 282-1919

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 05/02/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 04/27/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 05/02/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 05/18/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 05/18/2010

COOPERSBURG PA 18036 (610) 282-1919 03/04/2011 04/19/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm
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395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309
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COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 04/27/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 05/02/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 04/27/2010

COOPERSBURG PA 18036 (610) 282-1919 03/05/2010 04/20/2010

COOPERSBURG PA 18036 (610) 282-1919 03/05/2010 04/20/2010

COOPERSBURG PA 18036 (610) 282-1919 03/04/2011 04/19/2011

COOPERSBURG PA 18036 (610) 282-1919 03/04/2011 04/19/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395167 VALLEY MANOR NURSING AND REHAB 7650 ROUTE 309

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE
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COOPERSBURG PA 18036 (610) 282-1919 03/04/2011 04/19/2011

COOPERSBURG PA 18036 (610) 282-1919 03/04/2011 04/19/2011

COOPERSBURG PA 18036 (610) 282-1919 02/10/2009 04/06/2009

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 04/27/2010

COOPERSBURG PA 18036 (610) 282-1919 03/03/2010 04/27/2010

COOPERSBURG PA 18036 (610) 282-1919 03/05/2010 04/20/2010

YORK PA 17403 (717) 845-2661 02/04/2010 02/23/2010

YORK PA 17403 (717) 845-2661 02/04/2010 02/23/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE
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YORK PA 17403 (717) 845-2661 10/07/2011 11/21/2011

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 02/16/2010 04/16/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE
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YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 10/07/2011 11/21/2011

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 10/07/2011 11/21/2011

YORK PA 17403 (717) 845-2661 10/07/2011 11/21/2011

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395168 COLONIAL MANOR NURSING HOME 970 COLONIAL
AVENUE

395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
ST

395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
ST
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YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 02/04/2010 02/23/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 10/27/2011 12/08/2011

YORK PA 17403 (717) 845-2661 11/04/2010 11/30/2010

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
ST
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ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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395171 WESTMINSTER VILLAGE 803 NORTH WAHNETA
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ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 10/14/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 11/27/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 10/07/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/03/2008 02/11/2009

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 11/13/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 11/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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cooked, and at the right
temperature.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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ST
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ST
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ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 10/19/2009

ALLENTOWN PA 18103 (610) 434-6245 11/20/2009 12/17/2009

ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

ALLENTOWN PA 18103 (610) 434-6245 12/18/2008 02/03/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 11/13/2009

ALLENTOWN PA 18103 (610) 434-6245 10/06/2009 11/27/2009

ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

Page 46674 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

ALLENTOWN PA 18103 (610) 434-6245 11/19/2010 12/20/2010

ALLENTOWN PA 18103 (610) 434-6245 11/20/2009 12/17/2009

ALLENTOWN PA 18103 (610) 434-6245 11/19/2010 12/20/2010

ALLENTOWN PA 18103 (610) 434-6245 11/20/2009 12/17/2009

ALLENTOWN PA 18103 (610) 434-6245 11/05/2010 12/31/2010

ALLENTOWN PA 18103 (610) 434-6245 11/19/2010 12/20/2010

ALLENTOWN PA 18103 (610) 434-6245 11/19/2010 12/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010

SELINSGROVE PA 17870 (570) 374-8181 11/10/2011 12/13/2011

SELINSGROVE PA 17870 (570) 374-8181 11/10/2011 12/13/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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SELINSGROVE PA 17870 (570) 374-8181

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010

SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204
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SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010

SELINSGROVE PA 17870 (570) 374-8181 11/10/2011 12/13/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009

SELINSGROVE PA 17870 (570) 374-8181 10/07/2009 11/10/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm
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395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204
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SELINSGROVE PA 17870 (570) 374-8181 10/05/2010 12/03/2010

SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/30/2009

SELINSGROVE PA 17870 (570) 374-8181 09/24/2009 10/24/2009

SELINSGROVE PA 17870 (570) 374-8181 10/05/2010 12/03/2010

SELINSGROVE PA 17870 (570) 374-8181 10/05/2010 12/03/2010

SELINSGROVE PA 17870 (570) 374-8181 10/05/2010 12/03/2010

SELINSGROVE PA 17870 (570) 374-8181 10/21/2010 12/20/2010
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395172 MANOR AT PENN VILLAGE, THE 51 ROUTE 204

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE
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SELINSGROVE PA 17870 (570) 374-8181 11/10/2011 12/13/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

SELINSGROVE PA 17870 (570) 374-8181 11/18/2011 12/20/2011

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 10/26/2010 12/08/2010

HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 46699 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE
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HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011

HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011

HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011

HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011

HAVERTOWN PA 19083 (610) 449-8600 11/03/2009 12/18/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

Page 46702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls

Isolated Minimal harm or potential for actual
harm
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NURSING CTR CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

Page 46705 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 10/26/2010 12/08/2010

HAVERTOWN PA 19083 (610) 449-8600 11/03/2009 12/18/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 11/02/2011 12/19/2011

HAVERTOWN PA 19083 (610) 449-8600 11/18/2011 01/11/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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common areas by walls
constructed to limit the passage
of smoke.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE
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HAVERTOWN PA 19083 (610) 449-8600 11/03/2009 12/18/2009

HAVERTOWN PA 19083 (610) 449-8600 11/03/2009 12/18/2009

HAVERTOWN PA 19083 (610) 449-8600 11/03/2009 12/18/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 11/12/2009 12/29/2009

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 09/27/2010 10/17/2010

HAVERTOWN PA 19083 (610) 449-8600 10/26/2010 12/08/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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NURSING CTR CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395173 WESTGATE HILLS REHABILITATION AND
NURSING CTR

2050 OLD WEST
CHESTER PIKE

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD
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HAVERTOWN PA 19083 (610) 449-8600 11/18/2011 01/11/2012

HAVERTOWN PA 19083 (610) 449-8600 11/18/2011 01/11/2012

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 01/08/2010 02/23/2010

ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 03/03/2011 04/19/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD
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ERIE PA 16509 (814) 864-4081 03/03/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 01/08/2010 02/23/2010

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 02/02/2009 03/12/2009

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 01/08/2010 02/23/2010

ERIE PA 16509 (814) 864-4081 01/08/2010 02/23/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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CTR ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD
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ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 02/02/2009 03/12/2009

ERIE PA 16509 (814) 864-4081 02/20/2009 04/07/2009

ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 01/25/2010 03/09/2010

ERIE PA 16509 (814) 864-4081 03/03/2011 04/19/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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and utensils for each resident
who needs them.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395174 ABINGTON CREST NURSING AND REHAB
CTR

1267 SOUTH HILL
ROAD

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
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ERIE PA 16509 (814) 864-4081 03/03/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

ERIE PA 16509 (814) 864-4081 03/11/2011 04/19/2011

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE
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AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 02/03/2011

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Page 46731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE
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AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 11/04/2011 12/05/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 02/07/2011

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE
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AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 11/04/2011 12/05/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE
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AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/29/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
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AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/22/2011 12/19/2011

AMBLER PA 19002 (215) 646-7050 11/05/2009 12/18/2009

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/19/2009 01/08/2010

AMBLER PA 19002 (215) 646-7050 11/08/2010 12/15/2010

AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395176 AMBLER EXTENDED CARE CENTER 32 SOUTH
BETHLEHEM PIKE

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET
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AMBLER PA 19002 (215) 646-7050 12/03/2010 01/18/2011

AMBLER PA 19002 (215) 646-7050 11/04/2011 12/05/2011

AMBLER PA 19002 (215) 646-7050 11/04/2011 12/05/2011

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 02/24/2010 04/15/2010

Page 46750 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET
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LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 03/07/2011 04/26/2011

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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property.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET
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LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/24/2010 04/15/2010

LANCASTER PA 17602 (717) 397-4281 02/24/2010 04/15/2010

LANCASTER PA 17602 (717) 397-4281 03/07/2011 04/26/2011

LANCASTER PA 17602 (717) 397-4281 03/07/2011 04/26/2011

LANCASTER PA 17602 (717) 397-4281 03/07/2011 04/26/2011

LANCASTER PA 17602 (717) 397-4281 02/27/2009 05/19/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET

395177 GOLDEN LIVINGCENTER-LANCASTER 425 NORTH DUKE
STREET
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LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/23/2009

LANCASTER PA 17602 (717) 397-4281 02/27/2009 04/15/2009

LANCASTER PA 17602 (717) 397-4281 02/24/2010 04/15/2010

LANCASTER PA 17602 (717) 397-4281 02/24/2010 04/15/2010

LANCASTER PA 17602 (717) 397-4281 03/07/2011 04/26/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Pattern Minimal harm or potential for actual
harm
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395180 CORNWALL MANOR BOYD STREET

395180 CORNWALL MANOR BOYD STREET

395180 CORNWALL MANOR BOYD STREET

395180 CORNWALL MANOR BOYD STREET

395180 CORNWALL MANOR BOYD STREET

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE
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CORNWALL PA 17016 (717) 273-2647 04/03/2009 05/22/2009

CORNWALL PA 17016 (717) 273-2647 03/04/2010 04/30/2010

CORNWALL PA 17016 (717) 273-2647 03/04/2010 04/30/2010

CORNWALL PA 17016 (717) 273-2647 04/03/2009 05/22/2009

CORNWALL PA 17016 (717) 273-2647 03/04/2010 04/30/2010

PHILADELPHIA PA 19116 (215) 698-5600 11/04/2010 12/15/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395182 SAINT JOHN NEUMANN NURSING HOM 10400 ROOSEVELT
AVENUE

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING 820 DURHAM ROAD
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PHILADELPHIA PA 19116 (215) 698-5600 10/08/2009 11/15/2009

PHILADELPHIA PA 19116 (215) 698-5600 11/04/2010 12/15/2010

PHILADELPHIA PA 19116 (215) 698-5600 10/14/2011 12/12/2011

PHILADELPHIA PA 19116 (215) 698-5600 10/08/2009 11/15/2009

PHILADELPHIA PA 19116 (215) 698-5600 10/08/2009 11/15/2009

PHILADELPHIA PA 19116 (215) 698-5600 10/08/2009 11/15/2009

BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010

BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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CENTER P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447
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BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010

BUCKINGHAM PA 18912 (215) 598-7181 07/16/2009 09/14/2009

BUCKINGHAM PA 18912 (215) 598-7181 07/17/2009 09/15/2009

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 07/08/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 07/08/2011

BUCKINGHAM PA 18912 (215) 598-7181 06/28/2010 09/02/2010

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 07/08/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 07/08/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/27/2011 07/15/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/27/2011 07/15/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447
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BUCKINGHAM PA 18912 (215) 598-7181 07/16/2009 10/08/2009

BUCKINGHAM PA 18912 (215) 598-7181 07/16/2009 09/14/2009

BUCKINGHAM PA 18912 (215) 598-7181 07/16/2009 10/08/2009

BUCKINGHAM PA 18912 (215) 598-7181 07/17/2009 09/15/2009

BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010

BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010

BUCKINGHAM PA 18912 (215) 598-7181 06/17/2010 08/16/2010

BUCKINGHAM PA 18912 (215) 598-7181 06/28/2010 09/02/2010

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 06/15/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 06/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Pattern Minimal harm or potential for actual
harm
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CENTER P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395188 BUCKINGHAM VALLEY REHAB & NURSING
CENTER

820 DURHAM ROAD
P.O. BOX 447

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE
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BUCKINGHAM PA 18912 (215) 598-7181 07/16/2009 09/14/2009

BUCKINGHAM PA 18912 (215) 598-7181 06/28/2010 09/02/2010

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 06/15/2011

BUCKINGHAM PA 18912 (215) 598-7181 05/16/2011 07/08/2011

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/13/2010

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/13/2010

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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each shift under varying
conditions.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Page 46784 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE
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ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/15/2010

ROSEMONT PA 19010 (610) 525-1500 06/04/2010 07/22/2010

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 05/13/2010

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/13/2010

ROSEMONT PA 19010 (610) 525-1500 06/04/2010 07/22/2010

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 04/23/2009 06/10/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395193 GOLDEN LIVINGCENTER-ROSEMONT 35 ROSEMONT
AVENUE

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD
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ROSEMONT PA 19010 (610) 525-1500 04/23/2009 06/10/2009

ROSEMONT PA 19010 (610) 525-1500 05/13/2010 07/13/2010

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

ROSEMONT PA 19010 (610) 525-1500 05/23/2011 06/28/2011

WARRINGTON PA 18976 (215) 343-2700 09/22/2009 10/01/2009

WARRINGTON PA 18976 (215) 343-2700 09/22/2009 10/01/2009

WARRINGTON PA 18976 (215) 343-2700 10/31/2011 12/28/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD
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WARRINGTON PA 18976 (215) 343-2700 10/31/2011 11/17/2011

WARRINGTON PA 18976 (215) 343-2700 10/31/2011 01/27/2012

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 01/06/2012

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 12/01/2011

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 01/30/2012

WARRINGTON PA 18976 (215) 343-2700 09/22/2009 09/30/2009

WARRINGTON PA 18976 (215) 343-2700 10/16/2009 11/13/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD
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WARRINGTON PA 18976 (215) 343-2700 10/16/2009 11/13/2009

WARRINGTON PA 18976 (215) 343-2700 09/23/2010 10/18/2010

WARRINGTON PA 18976 (215) 343-2700 09/23/2010 10/18/2010

WARRINGTON PA 18976 (215) 343-2700 10/31/2011 12/28/2011

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 01/01/2012

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 01/01/2012

WARRINGTON PA 18976 (215) 343-2700 09/22/2009 09/30/2009

WARRINGTON PA 18976 (215) 343-2700 09/23/2010 10/18/2010

WARRINGTON PA 18976 (215) 343-2700 09/23/2010 10/18/2010

WARRINGTON PA 18976 (215) 343-2700 10/31/2011 11/01/2011

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 12/15/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395194 FOX SUBACUTE CENTER 2644 BRISTOL ROAD

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET
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WARRINGTON PA 18976 (215) 343-2700 12/01/2011 12/06/2011

WARRINGTON PA 18976 (215) 343-2700 12/01/2011 01/06/2012

NEW
WILMINGTON

PA 16142 (724) 946-3511 01/09/2009 02/03/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 01/09/2009 02/03/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/14/2009 02/04/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 02/04/2011 03/08/2011

NEW
WILMINGTON

PA 16142 (724) 946-3511 01/26/2009 02/17/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/14/2009 02/04/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/31/2009 02/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm
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395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
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NEW
WILMINGTON

PA 16142 (724) 946-3511 01/26/2009 02/17/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 01/26/2009 02/17/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/31/2009 02/10/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 01/09/2009 01/21/2009

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/14/2009 01/05/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/14/2009 02/12/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 12/31/2009 02/10/2010

NEW
WILMINGTON

PA 16142 (724) 946-3511 02/04/2011 03/08/2011

NEW
WILMINGTON

PA 16142 (724) 946-3511 02/14/2011 03/08/2011

NEW PA 16142 (724) 946-3511 02/14/2011 03/08/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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regulations.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
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STREET

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD
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WILMINGTON

LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 09/09/2011 10/11/2011

LANCASTER PA 17603 (717) 397-4261 10/21/2010 12/07/2010

LANCASTER PA 17603 (717) 397-4261 09/09/2011 10/11/2011

LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 10/21/2010 12/07/2010

LANCASTER PA 17603 (717) 397-4261 10/21/2010 12/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395199 MANORCARE HEALTH SERVICES-
LANCASTER

100 ABBEYVILLE
ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD
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LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 09/04/2009 10/06/2009

LANCASTER PA 17603 (717) 397-4261 10/21/2010 12/07/2010

LANCASTER PA 17603 (717) 397-4261 10/21/2010 12/07/2010

LANCASTER PA 17603 (717) 397-4261 09/09/2011 10/11/2011

LANCASTER PA 17603 (717) 397-4261 09/09/2011 10/11/2011

ERIE PA 16506 (814) 453-6641 03/22/2010 04/28/2010

ERIE PA 16506 (814) 453-6641 04/05/2011 05/18/2011

ERIE PA 16506 (814) 453-6641 04/28/2011 06/03/2011

ERIE PA 16506 (814) 453-6641 03/11/2010 04/28/2010

ERIE PA 16506 (814) 453-6641 03/22/2010 04/28/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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progress and orders in writing.

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD

395200 GOLDEN LIVINGCENTER-WALNUT CREEK 4850 ZUCK ROAD
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ERIE PA 16506 (814) 453-6641 03/22/2010 04/28/2010

ERIE PA 16506 (814) 453-6641 04/05/2011 06/03/2011

ERIE PA 16506 (814) 453-6641 04/28/2011 06/03/2011

ERIE PA 16506 (814) 453-6641 04/23/2009 06/10/2009

ERIE PA 16506 (814) 453-6641 04/05/2011 05/18/2011

ERIE PA 16506 (814) 453-6641 04/05/2011 05/18/2011

ERIE PA 16506 (814) 453-6641 04/28/2011 06/03/2011

ERIE PA 16506 (814) 453-6641 04/28/2011 06/03/2011

ERIE PA 16506 (814) 453-6641 03/22/2010 04/28/2010

ERIE PA 16506 (814) 453-6641 04/05/2011 05/18/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are Isolated Minimal harm or potential for actual
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395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE
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BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 10/16/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 10/14/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 12/13/2010 05/09/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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unobstructed and are at least 8
feet in width.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE
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BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 11/12/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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395202 BROOMALL MANOR 43 CHURCH LANE
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395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE
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BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 11/12/2010

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE
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BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 11/12/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010

BROOMALL PA 19008 (610) 356-3003 06/15/2010 07/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395202 BROOMALL MANOR 43 CHURCH LANE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE
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BROOMALL PA 19008 (610) 356-3003

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 12/13/2010 03/21/2011

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 12/13/2010 01/27/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

BROOMALL PA 19008 (610) 356-3003 06/06/2011 07/21/2011

PROSPECT PARK PA 19076 (610) 586-6262 07/02/2009 08/27/2009

PROSPECT PARK PA 19076 (610) 586-6262 06/04/2010 07/20/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm
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395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE
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PROSPECT PARK PA 19076 (610) 586-6262 06/04/2010 07/20/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 07/21/2011 08/29/2011

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/01/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395203 PROSPECT PARK HEALTH AND REHAB 815 CHESTER PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE
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PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 07/02/2009 08/27/2009

PROSPECT PARK PA 19076 (610) 586-6262 07/02/2009 08/27/2009

PROSPECT PARK PA 19076 (610) 586-6262 06/04/2010 07/20/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 06/15/2010 07/23/2010

PROSPECT PARK PA 19076 (610) 586-6262 07/21/2011 08/29/2011

LANCASTER PA 17601 (717) 569-3211 12/02/2010 01/17/2011

LANCASTER PA 17601 (717) 569-3211 12/14/2010 01/21/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE
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LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/21/2011 12/15/2011

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/18/2009 12/11/2009

LANCASTER PA 17601 (717) 569-3211 11/18/2009 12/11/2009

LANCASTER PA 17601 (717) 569-3211 12/02/2010 01/17/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395205 LANCASHIRE HALL 2829 LITITZ PIKE
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LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/21/2011 12/15/2011

LANCASTER PA 17601 (717) 569-3211 11/21/2011 12/15/2011

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE
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LANCASTER PA 17601 (717) 569-3211 11/21/2011 12/15/2011

LANCASTER PA 17601 (717) 569-3211 11/21/2011 12/15/2011

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/06/2009 12/21/2009

LANCASTER PA 17601 (717) 569-3211 11/18/2009 12/11/2009

LANCASTER PA 17601 (717) 569-3211 11/18/2009 12/11/2009

LANCASTER PA 17601 (717) 569-3211 12/02/2010 01/17/2011

LANCASTER PA 17601 (717) 569-3211 12/02/2010 01/17/2011

LANCASTER PA 17601 (717) 569-3211 12/14/2010 01/21/2011

LANCASTER PA 17601 (717) 569-3211 12/14/2010 01/21/2011

LANCASTER PA 17601 (717) 569-3211 12/14/2010 01/21/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395205 LANCASHIRE HALL 2829 LITITZ PIKE

395205 LANCASHIRE HALL 2829 LITITZ PIKE

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET
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LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

LANCASTER PA 17601 (717) 569-3211 11/09/2011 11/30/2011

ERIE PA 16502 (814) 878-2600 10/01/2009 11/30/2009

ERIE PA 16502 (814) 878-2600 09/23/2010 11/05/2010

ERIE PA 16502 (814) 878-2600 09/28/2010 09/30/2010

ERIE PA 16502 (814) 878-2600 09/28/2010 10/04/2010

ERIE PA 16502 (814) 878-2600 10/06/2011 11/18/2011

ERIE PA 16502 (814) 878-2600 10/11/2011 10/14/2011

ERIE PA 16502 (814) 878-2600 10/11/2011 10/28/2011

ERIE PA 16502 (814) 878-2600 10/01/2009 11/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET
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ERIE PA 16502 (814) 878-2600 10/01/2009 11/30/2009

ERIE PA 16502 (814) 878-2600 10/21/2009 10/22/2009

ERIE PA 16502 (814) 878-2600 10/21/2009 12/01/2009

ERIE PA 16502 (814) 878-2600 09/23/2010 11/05/2010

ERIE PA 16502 (814) 878-2600 09/23/2010 11/05/2010

ERIE PA 16502 (814) 878-2600 09/28/2010 09/28/2010

ERIE PA 16502 (814) 878-2600 10/06/2011 11/18/2011

ERIE PA 16502 (814) 878-2600 10/06/2011 11/18/2011

ERIE PA 16502 (814) 878-2600 10/11/2011 10/14/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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names and addresses of State
groups that can help.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of

Isolated Minimal harm or potential for actual
harm
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STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395206 SARAH A REED RETIREMENT CENTER 227 WEST 22ND
STREET

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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ERIE PA 16502 (814) 878-2600 10/21/2009 12/08/2009

ERIE PA 16502 (814) 878-2600 10/21/2009 12/04/2009

ERIE PA 16502 (814) 878-2600 09/23/2010 11/05/2010

ERIE PA 16502 (814) 878-2600 09/23/2010 11/05/2010

ERIE PA 16502 (814) 878-2600 10/06/2011 11/18/2011

ERIE PA 16502 (814) 878-2600 10/11/2011 10/14/2011

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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and signs for the transport of
oxygen.

harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm

Page 46872 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 03/02/2010 04/19/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,

Isolated Minimal harm or potential for actual
harm
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395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 03/02/2010 04/19/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly assign doctors' tasks. Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about

Pattern Minimal harm or potential for actual
harm

Page 46880 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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LOWER BURRELL PA 15068 (724) 339-1071 04/01/2011 05/10/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 03/02/2010 04/19/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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visit and make notes about
progress and orders in writing.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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LOWER BURRELL PA 15068 (724) 339-1071 04/01/2011 05/10/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/01/2011 05/10/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/01/2011 05/10/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 04/13/2011 05/28/2011

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/05/2009 06/30/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD

395208 BELAIR HEALTH AND REHABILITATI 100 LITTLE ROAD
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LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 05/29/2009 07/15/2009

LOWER BURRELL PA 15068 (724) 339-1071 03/02/2010 04/19/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/02/2010 04/19/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 03/19/2010 05/20/2010

LOWER BURRELL PA 15068 (724) 339-1071 04/01/2011 05/10/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident does
not become withdrawn, angry or

Isolated Minimal harm or potential for actual
harm
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395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD
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RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 04/11/2011 04/12/2011

RICHBORO PA 18954 (215) 357-2032 04/29/2011 06/10/2011

RICHBORO PA 18954 (215) 357-2032 04/29/2011 06/10/2011

RICHBORO PA 18954 (215) 357-2032 09/06/2011 11/10/2011

RICHBORO PA 18954 (215) 357-2032 09/06/2011 10/27/2011

RICHBORO PA 18954 (215) 357-2032 09/06/2011 10/27/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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depressed if these problems did
not exist before.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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CENTER ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD
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RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 04/11/2011 04/12/2011

RICHBORO PA 18954 (215) 357-2032 09/06/2011 10/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD
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RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 09/06/2011 10/27/2011

RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD
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RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 03/19/2010 05/03/2010

RICHBORO PA 18954 (215) 357-2032 04/29/2011 06/10/2011

RICHBORO PA 18954 (215) 357-2032 09/06/2011 10/27/2011

RICHBORO PA 18954 (215) 357-2032 09/30/2011 11/14/2011

RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD
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RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

RICHBORO PA 18954 (215) 357-2032 03/11/2010 05/10/2010

BEDFORD PA 15522 (814) 623-9075 12/03/2009 01/27/2010

BEDFORD PA 15522 (814) 623-9075 01/25/2011 02/15/2011

BEDFORD PA 15522 (814) 623-9075 12/03/2009 01/27/2010

BEDFORD PA 15522 (814) 623-9075 01/25/2011 02/15/2011

BEDFORD PA 15522 (814) 623-9075 12/03/2009 01/27/2010

BEDFORD PA 15522 (814) 623-9075 12/03/2009 01/27/2010

BEDFORD PA 15522 (814) 623-9075 12/15/2009 01/27/2010

BEDFORD PA 15522 (814) 623-9075 01/25/2011 02/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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MANOR ROAD

395221 DONAHOE MANOR 136 DONAHOE
MANOR ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD
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BEDFORD PA 15522 (814) 623-9075 01/25/2011 02/15/2011

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 10/21/2010 12/07/2010

CAMP HILL PA 17011 (717) 763-7070 09/29/2011 11/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD

395223 GOLDEN LIVINGCENTER-WEST SHORE 770 POPLAR CHURCH
ROAD
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CAMP HILL PA 17011 (717) 763-7070 09/29/2011 11/15/2011

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 10/21/2010 12/07/2010

CAMP HILL PA 17011 (717) 763-7070 09/29/2011 11/15/2011

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 11/13/2009 01/12/2010

CAMP HILL PA 17011 (717) 763-7070 10/21/2010 12/07/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE
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LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 03/15/2011 05/06/2011

LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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resident.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Page 46924 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395224 HAMILTON ARMS CENTER 336 SOUTH WEST
END AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE
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LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 03/15/2011 05/06/2011

LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 03/10/2009 05/08/2009

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 02/19/2010 04/20/2010

LANCASTER PA 17603 (717) 393-0419 03/15/2011 05/06/2011

WEST READING PA 19611 (610) 374-5175 03/12/2009 04/28/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE
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WEST READING PA 19611 (610) 374-5175 04/14/2011 06/01/2011

WEST READING PA 19611 (610) 374-5175 04/14/2011 06/01/2011

WEST READING PA 19611 (610) 374-5175 03/12/2009 04/28/2009

WEST READING PA 19611 (610) 374-5175 03/12/2009 04/28/2009

WEST READING PA 19611 (610) 374-5175 03/12/2009 04/28/2009

WEST READING PA 19611 (610) 374-5175 04/28/2010 06/15/2010

WEST READING PA 19611 (610) 374-5175 04/28/2010 06/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD
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WEST READING PA 19611 (610) 374-5175 04/14/2011 06/01/2011

WEST READING PA 19611 (610) 374-5175 03/12/2009 04/28/2009

WEST READING PA 19611 (610) 374-5175 04/28/2010 06/15/2010

ROSLYN PA 19001 (215) 884-6776 08/21/2009 10/01/2009

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 09/23/2011 11/10/2011

ROSLYN PA 19001 (215) 884-6776 09/23/2011 11/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm
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395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE & 2630 WOODLAND
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ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 08/21/2009 10/01/2009

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 09/23/2011 11/10/2011

ROSLYN PA 19001 (215) 884-6776 09/23/2011 11/10/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

Page 46941 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROSLYN PA 19001 (215) 884-6776

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 08/21/2009 10/01/2009

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD

395227 BROOKSIDE HEALTHCARE &
REHABILITATION CENTER

2630 WOODLAND
ROAD
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ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 07/15/2009 09/13/2009

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/06/2010 09/15/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010

ROSLYN PA 19001 (215) 884-6776 08/24/2010 09/29/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 46947 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



minutes.

exit stairways and towers that are
smoke proof.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm
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395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET
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COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 12/22/2010 02/16/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 02/13/2010

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 12/15/2009

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 02/13/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET
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COUDERSPORT PA 16915 (814) 274-9300 12/22/2010 02/16/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 12/15/2009

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 12/23/2009

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 02/13/2010

COUDERSPORT PA 16915 (814) 274-9300 12/22/2010 02/16/2011

COUDERSPORT PA 16915 (814) 274-9300 12/22/2010 02/16/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET
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COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 11/25/2009 01/24/2010

COUDERSPORT PA 16915 (814) 274-9300 12/15/2009 02/13/2010

COUDERSPORT PA 16915 (814) 274-9300 12/22/2010 02/16/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395228 CHARLES COLE MEMORIAL HOSPITAL 1001 EAST SECOND
STREET

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD
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COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

COUDERSPORT PA 16915 (814) 274-9300 11/17/2011 12/31/2011

HERMITAGE PA 16148 (724) 981-6610 08/11/2009 09/14/2009

HERMITAGE PA 16148 (724) 981-6610 08/28/2009 09/22/2009

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 08/13/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD
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HERMITAGE PA 16148 (724) 981-6610 08/11/2011 08/30/2011

HERMITAGE PA 16148 (724) 981-6610 08/17/2011 09/15/2011

HERMITAGE PA 16148 (724) 981-6610 08/17/2011 09/15/2011

HERMITAGE PA 16148 (724) 981-6610 08/17/2011 09/15/2011

HERMITAGE PA 16148 (724) 981-6610 08/11/2009 08/19/2009

HERMITAGE PA 16148 (724) 981-6610 08/11/2009 08/24/2009

HERMITAGE PA 16148 (724) 981-6610 08/28/2009 09/22/2009

HERMITAGE PA 16148 (724) 981-6610 08/28/2009 09/10/2009

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/13/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 07/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD
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HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 08/28/2009 09/22/2009

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/13/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 08/11/2011 08/30/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm

Page 46972 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD
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HERMITAGE PA 16148 (724) 981-6610 08/11/2011 08/30/2011

HERMITAGE PA 16148 (724) 981-6610 08/17/2011 09/15/2011

HERMITAGE PA 16148 (724) 981-6610 08/28/2009 09/22/2009

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/27/2010

HERMITAGE PA 16148 (724) 981-6610 07/21/2010 08/13/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 08/17/2011 09/15/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of residents and theft of residents'
property.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET
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HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 981-6610 07/22/2010 09/16/2010

HERMITAGE PA 16148 (724) 342-5279 04/22/2009 05/21/2009

HERMITAGE PA 16148 (724) 342-5279 06/04/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 06/14/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/25/2011 07/15/2011

HERMITAGE PA 16148 (724) 342-5279 05/25/2011 07/15/2011

HERMITAGE PA 16148 (724) 342-5279 04/22/2009 05/21/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET
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HERMITAGE PA 16148 (724) 342-5279 06/04/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 06/04/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 07/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 07/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/25/2011 07/15/2011

HERMITAGE PA 16148 (724) 342-5279 05/25/2011 07/15/2011

HERMITAGE PA 16148 (724) 342-5279 04/22/2009 05/21/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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order.

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395232 HOSPITALITY CARE CENTER OF HER 3726 EAST STATE
STREET

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD
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HERMITAGE PA 16148 (724) 342-5279 06/14/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 06/14/2010 07/02/2010

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/25/2011 07/15/2011

HERMITAGE PA 16148 (724) 342-5279 04/17/2009 05/20/2009

HERMITAGE PA 16148 (724) 342-5279 04/22/2009 05/21/2009

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

HERMITAGE PA 16148 (724) 342-5279 05/02/2011 06/01/2011

GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

Page 46986 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
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395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD
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GWYNEDD PA 19436 (215) 643-2200 09/23/2010 09/24/2010

GWYNEDD PA 19436 (215) 643-2200 09/22/2011 10/21/2011

GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

GWYNEDD PA 19436 (215) 643-2200 09/23/2010 10/08/2010

GWYNEDD PA 19436 (215) 643-2200 09/22/2011 10/21/2011

GWYNEDD PA 19436 (215) 643-2200 09/22/2011 10/21/2011

GWYNEDD PA 19436 (215) 643-2200 09/22/2011 10/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm
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ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395235 FOULKEWAYS AT GWYNEDD 1120 MEETINGHOUSE
ROAD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD
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GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

GWYNEDD PA 19436 (215) 643-2200 07/28/2009 09/16/2009

GWYNEDD PA 19436 (215) 643-2200 09/23/2010 09/27/2010

GWYNEDD PA 19436 (215) 643-2200 09/23/2010 11/11/2010

GWYNEDD PA 19436 (215) 643-2200 09/22/2011 10/21/2011

READING PA 19611 (610) 376-3991 06/01/2009 07/15/2009

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 06/01/2009 07/15/2009

READING PA 19611 (610) 376-3991 06/01/2009 07/15/2009

Page 46994 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 46995 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



current fire safety codes.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD
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READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 07/15/2010 08/23/2010

READING PA 19611 (610) 376-3991 07/15/2010 08/23/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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instructions.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD
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READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/24/2011 08/08/2011

READING PA 19611 (610) 376-3991 06/24/2011 08/08/2011

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010

READING PA 19611 (610) 376-3991 07/07/2010 08/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD
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READING PA 19611 (610) 376-3991 07/15/2010 08/23/2010

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/24/2011 08/08/2011

READING PA 19611 (610) 376-3991 06/24/2011 08/08/2011

READING PA 19611 (610) 376-3991 06/01/2009 07/15/2009

READING PA 19611 (610) 376-3991 06/05/2009 07/27/2009

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Widespread Minimal harm or potential for actual
harm
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WYOMISSING WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395237 KINDRED TRANSITIONAL CARE AND REHAB -
WYOMISSING

1000 EAST
WYOMISSING BLVD

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE
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READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

READING PA 19611 (610) 376-3991 06/14/2011 07/29/2011

ALTOONA PA 16602 (814) 946-0471 06/23/2009 07/31/2009

ALTOONA PA 16602 (814) 946-0471 06/24/2010 07/14/2010

ALTOONA PA 16602 (814) 946-0471 06/23/2009 07/31/2009

ALTOONA PA 16602 (814) 946-0471 06/24/2010 07/14/2010

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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unobstructed and are at least 8
feet in width.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395241 GOLDEN LIVINGCENTER-HILLVIEW 700 S. CAYUGA
AVENUE

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

Page 47013 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

ALTOONA PA 16602 (814) 946-0471 06/04/2009 07/14/2009

ALTOONA PA 16602 (814) 946-0471 06/04/2009 07/14/2009

ALTOONA PA 16602 (814) 946-0471 06/10/2010 07/14/2010

ALTOONA PA 16602 (814) 946-0471 06/10/2010 07/14/2010

ALTOONA PA 16602 (814) 946-0471 06/24/2010 07/14/2010

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

ALTOONA PA 16602 (814) 946-0471 07/11/2011 08/19/2011

UNIONTOWN PA 15401 (724) 437-9871 08/12/2009 09/21/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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obstructions and can be used at
all times.

harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm

Page 47016 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395243 LAUREL RIDGE CENTER 75 HICKLE STREET
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UNIONTOWN PA 15401 (724) 437-9871 08/12/2009 09/21/2009

UNIONTOWN PA 15401 (724) 437-9871 09/22/2010 11/04/2010

UNIONTOWN PA 15401 (724) 437-9871 09/22/2010 11/04/2010

UNIONTOWN PA 15401 (724) 437-9871 09/22/2010 11/04/2010

UNIONTOWN PA 15401 (724) 437-9871 08/12/2009 09/21/2009

UNIONTOWN PA 15401 (724) 437-9871 09/22/2010 11/04/2010

UNIONTOWN PA 15401 (724) 437-9871 09/22/2010 11/04/2010

UNIONTOWN PA 15401 (724) 437-9871 08/02/2011 10/19/2011

UNIONTOWN PA 15401 (724) 437-9871 08/02/2011 09/02/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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adjusting.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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395243 LAUREL RIDGE CENTER 75 HICKLE STREET

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD
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UNIONTOWN PA 15401 (724) 437-9871 08/12/2009 09/21/2009

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/16/2009

GREENVILLE PA 16125 (724) 588-7610 05/03/2010 05/04/2010

GREENVILLE PA 16125 (724) 588-7610 05/20/2010 06/18/2010

GREENVILLE PA 16125 (724) 588-7610 05/20/2010 06/02/2010

GREENVILLE PA 16125 (724) 588-7610 06/17/2011 08/01/2011

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/14/2009

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/17/2009

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/10/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
JAMESTOWN ROAD

395244 SAINT PAUL HOMES 339 EAST
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GREENVILLE PA 16125 (724) 588-7610 05/03/2010 05/04/2010

GREENVILLE PA 16125 (724) 588-7610 06/07/2011 06/07/2011

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/10/2009

GREENVILLE PA 16125 (724) 588-7610 06/10/2009 06/10/2009

GREENVILLE PA 16125 (724) 588-7610 06/25/2009 08/18/2009

GREENVILLE PA 16125 (724) 588-7610 05/03/2010 05/04/2010

GREENVILLE PA 16125 (724) 588-7610 05/20/2010 06/18/2010

GREENVILLE PA 16125 (724) 588-7610 06/07/2011 06/07/2011

GREENVILLE PA 16125 (724) 588-7610 06/07/2011 06/07/2011

GREENVILLE PA 16125 (724) 588-7610 06/07/2011 06/07/2011

GREENVILLE PA 16125 (724) 588-7610 06/17/2011 08/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the Isolated Minimal harm or potential for actual
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JAMESTOWN ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
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GETTYSBURG PA 17325 (717) 334-6764 10/06/2009 11/27/2009

GETTYSBURG PA 17325 (717) 334-6764 09/07/2010 10/15/2010

GETTYSBURG PA 17325 (717) 334-6764 10/14/2011 11/25/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011

GETTYSBURG PA 17325 (717) 334-6764 09/07/2010 10/15/2010

GETTYSBURG PA 17325 (717) 334-6764 10/14/2011 11/25/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011

GETTYSBURG PA 17325 (717) 334-6764 10/22/2009 12/07/2009

GETTYSBURG PA 17325 (717) 334-6764 10/22/2009 12/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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needs of residents. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional Isolated Minimal harm or potential for actual
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ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD

395247 GOLDEN LIVINGCENTER-GETTYSBURG 741 CHAMBERSBURG
ROAD
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GETTYSBURG PA 17325 (717) 334-6764 09/07/2010 10/15/2010

GETTYSBURG PA 17325 (717) 334-6764 10/06/2009 11/27/2009

GETTYSBURG PA 17325 (717) 334-6764 10/22/2009 12/07/2009

GETTYSBURG PA 17325 (717) 334-6764 10/22/2009 12/07/2009

GETTYSBURG PA 17325 (717) 334-6764 09/07/2010 10/15/2010

GETTYSBURG PA 17325 (717) 334-6764 09/07/2010 10/15/2010

GETTYSBURG PA 17325 (717) 334-6764 10/14/2011 11/25/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011

GETTYSBURG PA 17325 (717) 334-6764 10/27/2011 12/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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standards. harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
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HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/08/2009

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/07/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/06/2010

HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/13/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who Pattern Minimal harm or potential for actual
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STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET
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HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 06/19/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm
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395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET
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HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/13/2010

HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/06/2010

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/02/2011

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 06/19/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 47048 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET
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HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/14/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET
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HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/13/2010

HARRISVILLE PA 16038 (724) 735-4224 04/23/2010 06/13/2010

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/02/2011

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/13/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/17/2011 06/30/2011

HARRISVILLE PA 16038 (724) 735-4224 05/05/2009 05/05/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 05/22/2009 07/06/2009

HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 47055 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and equipment. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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395248 AUTUMN GROVE CARE CENTER 555 SOUTH MAIN
STREET

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY
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HARRISVILLE PA 16038 (724) 735-4224 04/06/2010 06/02/2010

WILKES BARRE PA 18702 (570) 825-8725 12/22/2008 03/27/2009

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 12/09/2010 01/26/2011

WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011

WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011

WILKES BARRE PA 18702 (570) 825-8725 12/18/2008 01/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Pattern Potential for minimal harm
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395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY
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WILKES BARRE PA 18702 (570) 825-8725 12/22/2008 02/20/2009

WILKES BARRE PA 18702 (570) 825-8725 12/22/2008 02/20/2009

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY
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WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011

WILKES BARRE PA 18702 (570) 825-8725 12/22/2008 02/20/2009

WILKES BARRE PA 18702 (570) 825-8725 12/22/2008 02/20/2009

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 11/16/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 12/09/2010 01/26/2011

WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011

WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
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WILKES BARRE PA 18702 (570) 825-8725 12/18/2008 01/27/2009

WILKES BARRE PA 18702 (570) 825-8725 12/18/2008 01/27/2009

WILKES BARRE PA 18702 (570) 825-8725 12/18/2008 01/27/2009

WILKES BARRE PA 18702 (570) 825-8725 11/06/2009 01/05/2010

WILKES BARRE PA 18702 (570) 825-8725 12/09/2010 01/26/2011

WILKES BARRE PA 18702 (570) 825-8725 12/09/2010 01/26/2011

WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are Isolated Minimal harm or potential for actual
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PARKWAY

395249 HAMPTON HOUSE 1548 SANS SOUCI
PARKWAY

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET
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WILKES BARRE PA 18702 (570) 825-8725 12/20/2010 02/04/2011

BETHLEHEM PA 18018 (610) 865-5595 05/08/2009 05/29/2009

BETHLEHEM PA 18018 (610) 865-5595 05/08/2009 05/29/2009

BETHLEHEM PA 18018 (610) 865-5595 05/07/2010 06/11/2010

BETHLEHEM PA 18018 (610) 865-5595 05/07/2010 06/11/2010

BETHLEHEM PA 18018 (610) 865-5595 05/07/2010 06/11/2010

BETHLEHEM PA 18018 (610) 865-5595 05/07/2010 06/11/2010

BETHLEHEM PA 18018 (610) 865-5595 04/01/2011 04/20/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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unobstructed and are at least 8
feet in width.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET

395250 HOLY FAMILY MANOR 1200 SPRING STREET
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BETHLEHEM PA 18018 (610) 865-5595

BETHLEHEM PA 18018 (610) 865-5595 04/26/2011 05/16/2011

BETHLEHEM PA 18018 (610) 865-5595 04/01/2011 04/20/2011

BETHLEHEM PA 18018 (610) 865-5595 04/26/2011 05/16/2011

BETHLEHEM PA 18018 (610) 865-5595 04/26/2011 05/16/2011

BETHLEHEM PA 18018 (610) 865-5595 04/26/2011 05/16/2011

BETHLEHEM PA 18018 (610) 865-5595 04/26/2011 05/16/2011

BETHLEHEM PA 18018 (610) 865-5595 05/08/2009 05/29/2009

BETHLEHEM PA 18018 (610) 865-5595 05/08/2009 05/29/2009

BETHLEHEM PA 18018 (610) 865-5595 05/07/2010 06/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 47079 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE
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PITTSBURGH PA 15232 (412) 362-3500 05/03/2010 05/25/2010

PITTSBURGH PA 15232 (412) 362-3500 05/20/2010 07/07/2010

PITTSBURGH PA 15232 (412) 362-3500 05/20/2010 07/07/2010

PITTSBURGH PA 15232 (412) 362-3500 05/20/2010 07/07/2010

PITTSBURGH PA 15232 (412) 362-3500 04/07/2011 05/09/2011

PITTSBURGH PA 15232 (412) 362-3500 04/07/2011 05/09/2011

PITTSBURGH PA 15232 (412) 362-3500 04/15/2009 04/30/2009

PITTSBURGH PA 15232 (412) 362-3500 04/24/2009 05/27/2009

PITTSBURGH PA 15232 (412) 362-3500 04/24/2009 05/27/2009

PITTSBURGH PA 15232 (412) 362-3500 05/20/2010 07/07/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 47083 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE
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PITTSBURGH PA 15232 (412) 362-3500 04/07/2011 05/09/2011

PITTSBURGH PA 15232 (412) 362-3500 04/22/2011 06/10/2011

PITTSBURGH PA 15232 (412) 362-3500 04/15/2009 04/30/2009

PITTSBURGH PA 15232 (412) 362-3500 04/24/2009 05/27/2009

PITTSBURGH PA 15232 (412) 362-3500 04/07/2011 05/09/2011

PITTSBURGH PA 15232 (412) 362-3500 04/15/2009 04/30/2009

PITTSBURGH PA 15232 (412) 362-3500 04/15/2009 04/30/2009

PITTSBURGH PA 15232 (412) 362-3500 05/20/2010 07/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about

Pattern Minimal harm or potential for actual
harm
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395251 SHADYSIDE NURSING AND REHABILITATION
CENTER

5609 FIFTH AVENUE

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET
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PITTSBURGH PA 15232 (412) 362-3500 04/22/2011 06/10/2011

POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/31/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/31/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010

POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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visit and make notes about
progress and orders in writing.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET
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POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010

POTTSVILLE PA 17901 (570) 622-3982 11/10/2011 12/20/2011

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/31/2012

POTTSVILLE PA 17901 (570) 622-3982 10/08/2009 12/04/2009

POTTSVILLE PA 17901 (570) 622-3982 10/08/2009 12/04/2009

POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010

POTTSVILLE PA 17901 (570) 622-3982 10/21/2010 12/15/2010

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395252 GOLDEN LIVINGCENTER-YORK TERRACE 2401 WEST MARKET
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

Page 47097 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 10/08/2009 12/04/2009

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

POTTSVILLE PA 17901 (570) 622-3982 11/21/2011 01/20/2012

LANSDALE PA 19446 (215) 855-9765 01/15/2010 03/01/2010

LANSDALE PA 19446 (215) 855-9765 01/15/2010 03/01/2010

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET
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LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395256 GOLDEN LIVINGCENTER-LANSDALE 25 WEST FIFTH
STREET

395258 SILVER LAKE CENTER 905 TOWER ROAD
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LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/30/2009 03/13/2009

LANSDALE PA 19446 (215) 855-9765 01/15/2010 03/01/2010

LANSDALE PA 19446 (215) 855-9765 01/15/2010 03/01/2010

LANSDALE PA 19446 (215) 855-9765 01/15/2010 03/01/2010

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

LANSDALE PA 19446 (215) 855-9765 02/04/2011 03/29/2011

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD
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BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/15/2009 01/15/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD
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BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD
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BRISTOL PA 19007 (215) 785-3201

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/23/2008 01/22/2009

BRISTOL PA 19007 (215) 785-3201 12/15/2009 01/15/2010

BRISTOL PA 19007 (215) 785-3201 12/15/2009 01/15/2010

BRISTOL PA 19007 (215) 785-3201 12/15/2009 01/15/2010

BRISTOL PA 19007 (215) 785-3201 01/25/2011 03/09/2011

LEVITTOWN PA 19056 (215) 943-7777 03/13/2009 04/20/2009

LEVITTOWN PA 19056 (215) 943-7777 04/07/2009 05/07/2009

LEVITTOWN PA 19056 (215) 943-7777 04/07/2009 05/07/2009

LEVITTOWN PA 19056 (215) 943-7777 05/18/2010 07/10/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD
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LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 03/11/2011 04/26/2011

LEVITTOWN PA 19056 (215) 943-7777 03/21/2011 05/03/2011

LEVITTOWN PA 19056 (215) 943-7777 03/21/2011 05/03/2011

LEVITTOWN PA 19056 (215) 943-7777 03/13/2009 04/20/2009

LEVITTOWN PA 19056 (215) 943-7777 03/11/2011 04/26/2011

LEVITTOWN PA 19056 (215) 943-7777 04/07/2009 05/07/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm
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395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD
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LEVITTOWN PA 19056 (215) 943-7777 04/07/2009 05/07/2009

LEVITTOWN PA 19056 (215) 943-7777 05/18/2010 07/10/2010

LEVITTOWN PA 19056 (215) 943-7777 05/18/2010 07/10/2010

LEVITTOWN PA 19056 (215) 943-7777 05/18/2010 07/10/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 08/14/2010

LEVITTOWN PA 19056 (215) 943-7777 03/11/2011 04/26/2011

LEVITTOWN PA 19056 (215) 943-7777 03/21/2011 05/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395259 STATESMAN HEALTH AND REHAB CEN 2629 TRENTON ROAD

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE
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LEVITTOWN PA 19056 (215) 943-7777 03/13/2009 04/20/2009

LEVITTOWN PA 19056 (215) 943-7777 03/13/2009 04/20/2009

LEVITTOWN PA 19056 (215) 943-7777 03/13/2009 05/19/2009

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 07/24/2010

LEVITTOWN PA 19056 (215) 943-7777 05/25/2010 08/14/2010

LEVITTOWN PA 19056 (215) 943-7777 03/21/2011 05/03/2011

LEVITTOWN PA 19056 (215) 943-7777 03/21/2011 05/03/2011

CARBONDALE PA 18407 (570) 282-1020 05/01/2009 06/30/2009

CARBONDALE PA 18407 (570) 282-1020 05/01/2009 06/30/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

Page 47133 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARBONDALE PA 18407 (570) 282-1020 05/12/2009 07/10/2009

CARBONDALE PA 18407 (570) 282-1020 05/25/2010 07/29/2010

CARBONDALE PA 18407 (570) 282-1020 06/04/2010 08/05/2010

CARBONDALE PA 18407 (570) 282-1020 06/04/2010 08/05/2010

CARBONDALE PA 18407 (570) 282-1020 06/04/2010 08/05/2010

CARBONDALE PA 18407 (570) 282-1020 05/02/2011 05/13/2011

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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a safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE
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CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

CARBONDALE PA 18407 (570) 282-1020 05/01/2009 06/30/2009

CARBONDALE PA 18407 (570) 282-1020 05/12/2009 07/10/2009

CARBONDALE PA 18407 (570) 282-1020 06/04/2010 09/04/2010

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE
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CARBONDALE PA 18407 (570) 282-1020 05/12/2009 07/10/2009

CARBONDALE PA 18407 (570) 282-1020 05/12/2009 07/10/2009

CARBONDALE PA 18407 (570) 282-1020 05/12/2009 07/10/2009

CARBONDALE PA 18407 (570) 282-1020 05/25/2010 07/29/2010

CARBONDALE PA 18407 (570) 282-1020 06/04/2010 09/04/2010

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

CARBONDALE PA 18407 (570) 282-1020 05/01/2009 06/30/2009

CARBONDALE PA 18407 (570) 282-1020 05/01/2009 06/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395260 CARBONDALE NURSING AND
REHABILITATION CENTER

10 HART PLACE

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

Page 47145 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARBONDALE PA 18407 (570) 282-1020 06/04/2010 09/04/2010

CARBONDALE PA 18407 (570) 282-1020 05/02/2011 05/13/2011

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

CARBONDALE PA 18407 (570) 282-1020 05/13/2011 06/28/2011

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/07/2009

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 05/19/2009

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
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LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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meet a professional standard of
quality.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
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LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/16/2011 07/31/2011

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/17/2009

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/09/2009

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual

Page 47156 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD
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LEWISBURG PA 17837 (570) 524-2221 06/16/2011 07/31/2011

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/17/2009

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/30/2009

LEWISBURG PA 17837 (570) 524-2221 04/07/2009 04/09/2009

LEWISBURG PA 17837 (570) 524-2221 04/17/2009 05/30/2009

LEWISBURG PA 17837 (570) 524-2221 04/17/2009 05/30/2009

LEWISBURG PA 17837 (570) 524-2221 04/17/2009 05/30/2009

LEWISBURG PA 17837 (570) 524-2221 04/17/2009 05/30/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD

395261 BUFFALO VALLEY LUTHERAN VILLAG 889 FAIRGROUND
ROAD
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LEWISBURG PA 17837 (570) 524-2221 04/17/2009 05/30/2009

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 06/23/2010

LEWISBURG PA 17837 (570) 524-2221 04/08/2010 05/22/2010

LEWISBURG PA 17837 (570) 524-2221 05/07/2010 06/25/2010

LEWISBURG PA 17837 (570) 524-2221 06/10/2011 08/01/2011

LEWISBURG PA 17837 (570) 524-2221 06/16/2011 07/31/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395262 GOLDEN LIVINGCENTER-WESTERN
RESERVE

1521 WEST 54TH
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

Page 47165 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ERIE PA 16509 (814) 864-0671 09/25/2009 11/23/2009

ERIE PA 16509 (814) 864-0671 10/07/2010 11/26/2010

ERIE PA 16509 (814) 864-0671 09/16/2011 11/15/2011

ERIE PA 16509 (814) 864-0671 09/25/2009 11/23/2009

ERIE PA 16509 (814) 864-0671 10/07/2010 11/26/2010

ERIE PA 16509 (814) 864-0671 10/07/2010 11/26/2010

ERIE PA 16509 (814) 864-0671 10/07/2010 11/26/2010

ERIE PA 16509 (814) 864-0671 10/07/2010 11/26/2010

ELLWOOD CITY PA 16117 (724) 752-6792 01/16/2009 03/05/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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extinguishing system.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET
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ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 01/15/2009 01/19/2009

ELLWOOD CITY PA 16117 (724) 752-6792 01/16/2009 03/05/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Page 47172 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET
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ELLWOOD CITY PA 16117 (724) 752-6792 01/16/2009 03/05/2009

ELLWOOD CITY PA 16117 (724) 752-6792 01/16/2009 03/05/2009

ELLWOOD CITY PA 16117 (724) 752-6792 01/06/2010 02/02/2010

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

Page 47176 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395263 MARY EVANS EXTENDED CARE CTR 724 PERSHING
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET
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ELLWOOD CITY PA 16117 (724) 752-6792 02/23/2011 02/24/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/18/2011 04/09/2011

ELLWOOD CITY PA 16117 (724) 752-6792 02/23/2011 04/01/2011

ALLENTOWN PA 18104 (610) 432-4351 06/23/2010 08/30/2010

ALLENTOWN PA 18104 (610) 432-4351 08/01/2011 08/30/2011

ALLENTOWN PA 18104 (610) 432-4351 04/27/2009 06/30/2009

ALLENTOWN PA 18104 (610) 432-4351 04/27/2009 06/30/2009

ALLENTOWN PA 18104 (610) 432-4351 05/15/2009 06/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET
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ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 05/15/2009 06/23/2009

ALLENTOWN PA 18104 (610) 432-4351 05/15/2009 06/23/2009

ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 08/19/2011 10/04/2011

ALLENTOWN PA 18104 (610) 432-4351 05/15/2009 06/23/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 47184 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET
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ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 06/23/2010 08/30/2010

ALLENTOWN PA 18104 (610) 432-4351 08/01/2011 08/30/2011

ALLENTOWN PA 18104 (610) 432-4351 08/19/2011 10/04/2011

ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 06/11/2010 07/21/2010

ALLENTOWN PA 18104 (610) 432-4351 06/23/2010 09/06/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE
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ALLENTOWN PA 18104 (610) 432-4351 06/23/2010 08/30/2010

ALLENTOWN PA 18104 (610) 432-4351 08/01/2011 08/30/2011

ALLENTOWN PA 18104 (610) 432-4351 08/19/2011 10/04/2011

ALLENTOWN PA 18104 (610) 432-4351 08/19/2011 10/04/2011

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE
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HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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bedtime each day.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm
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395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE
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HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE
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HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 47204 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

Page 47205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/29/2009

HAZLETON PA 18201 (570) 453-5100 10/06/2009 12/10/2009

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010

HAZLETON PA 18201 (570) 453-5100 10/29/2010 12/02/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor Pattern Minimal harm or potential for actual
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395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395265 PAVILION AT ST LUKE VILLAGE, THE 1000 STACIE DRIVE

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
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HAZLETON PA 18201 (570) 453-5100

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

HAZLETON PA 18201 (570) 453-5100 09/09/2011 10/25/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/18/2009 08/31/2009

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD
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BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/23/2011 09/16/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/23/2011 09/16/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/07/2009 09/03/2009

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 08/07/2009 09/03/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 47216 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD
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BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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accidents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD
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BEAVER FALLS PA 15010 (724) 846-8200 08/15/2011 09/21/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/07/2009 09/03/2009

BEAVER FALLS PA 15010 (724) 846-8200 08/07/2009 09/03/2009

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/10/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010

BEAVER FALLS PA 15010 (724) 846-8200 09/20/2010 10/26/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD
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BEAVER FALLS PA 15010 (724) 846-8200 08/23/2011 09/16/2011

BEAVER FALLS PA 15010 (724) 846-8200 08/23/2011 09/16/2011

CARLISLE PA 17013 (717) 243-1032 08/19/2009 09/18/2009

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 09/16/2011 10/10/2011

CARLISLE PA 17013 (717) 243-1032 08/19/2009 09/18/2009

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395270 FOREST PARK HEALTH CENTER 700 WALNUT BOTTOM
ROAD

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE
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CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 09/16/2011 10/10/2011

CARLISLE PA 17013 (717) 243-1032 09/16/2011 10/10/2011

CARLISLE PA 17013 (717) 243-1032 08/19/2009 09/18/2009

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

CARLISLE PA 17013 (717) 243-1032 08/17/2010 10/01/2010

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/11/2009

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exit and Exit Access Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each Isolated Minimal harm or potential for actual

Page 47232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE
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SCRANTON PA 18510 (570) 346-5704

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 11/17/2011 01/10/2012

SCRANTON PA 18510 (570) 346-5704 11/18/2011 01/10/2012

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 11/17/2011 01/10/2012

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/11/2009

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/29/2009
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Fire Safety Exit and Exit Access Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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at least two remote exits on each
floor or fire section of the
building.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE
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SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009

SCRANTON PA 18510 (570) 346-5704 10/07/2010 11/09/2010

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/11/2009

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/29/2009

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE
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SCRANTON PA 18510 (570) 346-5704

SCRANTON PA 18510 (570) 346-5704 10/07/2010 11/09/2010

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 11/17/2011 01/10/2012

SCRANTON PA 18510 (570) 346-5704 11/17/2011 01/10/2012

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/11/2009

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/11/2009

SCRANTON PA 18510 (570) 346-5704 10/02/2009 12/29/2009

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009

SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395273 GOLDEN LIVINGCENTER-SCRANTON 824 ADAMS AVENUE

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET
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SCRANTON PA 18510 (570) 346-5704 10/13/2009 11/17/2009

SCRANTON PA 18510 (570) 346-5704 10/07/2010 11/09/2010

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 10/22/2010 11/16/2010

SCRANTON PA 18510 (570) 346-5704 11/17/2011 01/10/2012

LEHIGHTON PA 18235 (610) 377-7206 02/12/2009 03/23/2009

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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REHAB CTR, THE STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET
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LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011

LEHIGHTON PA 18235 (610) 377-7206 01/25/2011 02/15/2011

LEHIGHTON PA 18235 (610) 377-7206 01/25/2011 02/15/2011

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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nutritional needs were met. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET
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LEHIGHTON PA 18235 (610) 377-7206 01/25/2011 02/15/2011

LEHIGHTON PA 18235 (610) 377-7206 02/12/2009 03/23/2009

LEHIGHTON PA 18235 (610) 377-7206 02/12/2009 03/23/2009

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011

LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395276 SUMMIT AT BLUE MOUNTAIN NURSING &
REHAB CTR, THE

211 NORTH 12TH
STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET
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LEHIGHTON PA 18235 (610) 377-7206 01/13/2011 02/14/2011

LEHIGHTON PA 18235 (610) 377-7206 02/12/2009 03/23/2009

LEHIGHTON PA 18235 (610) 377-7206 02/12/2009 03/23/2009

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

LEHIGHTON PA 18235 (610) 377-7206 01/22/2010 03/15/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET
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DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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be able to care for themselves,
unless a change is unavoidable.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET
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DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/17/2009 10/16/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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instructions.

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET
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DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 11/02/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET
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DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 09/03/2009 10/19/2009

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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complaints quickly. harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395277 GOLDEN LIVINGCENTER-DOYLESTOWN 432 MAPLE STREET

395278 SAINT JOSEPH VILLA 110 WEST
WISSAHICKON AVE

395278 SAINT JOSEPH VILLA 110 WEST
WISSAHICKON AVE

395278 SAINT JOSEPH VILLA 110 WEST
WISSAHICKON AVE

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD
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DOYLESTOWN PA 18901 (215) 345-1452 08/26/2010 10/12/2010

DOYLESTOWN PA 18901 (215) 345-1452 09/12/2011 11/01/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

DOYLESTOWN PA 18901 (215) 345-1452 09/19/2011 11/15/2011

FLOURTOWN PA 19031 (215) 836-4179 10/05/2010 11/08/2010

FLOURTOWN PA 19031 (215) 836-4179 09/22/2009 11/01/2009

FLOURTOWN PA 19031 (215) 836-4179 10/05/2010 11/08/2010

ST MARYS PA 15857 (814) 788-8488 09/17/2009 11/03/2009

ST MARYS PA 15857 (814) 788-8488 09/17/2009 11/03/2009

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a properly installed device for
maintaining water pressure in the
sprinkler system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD
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ST MARYS PA 15857 (814) 788-8488 09/30/2011 11/15/2011

ST MARYS PA 15857 (814) 788-8488 09/17/2009 11/03/2009

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/26/2010

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010

ST MARYS PA 15857 (814) 788-8488 09/30/2011 11/15/2011

ST MARYS PA 15857 (814) 788-8488 09/17/2009 11/03/2009

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395279 PINECREST MANOR 763 JOHNSONBURG
RD

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE
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ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010

ST MARYS PA 15857 (814) 788-8488 09/17/2009 11/03/2009

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010

ST MARYS PA 15857 (814) 788-8488 10/01/2010 11/15/2010

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 11/20/2009

DARBY PA 19023 (610) 461-6510 12/04/2009 01/19/2010

DARBY PA 19023 (610) 461-6510 12/04/2009 01/19/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE
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DARBY PA 19023 (610) 461-6510 01/14/2011 02/15/2011

DARBY PA 19023 (610) 461-6510 01/14/2011 02/15/2011

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 12/30/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 12/11/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 11/10/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
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395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
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395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE
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DARBY PA 19023 (610) 461-6510 11/10/2009 12/11/2009

DARBY PA 19023 (610) 461-6510 01/14/2011 02/15/2011

DARBY PA 19023 (610) 461-6510 01/14/2011 02/15/2011

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 01/30/2009 03/13/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 11/14/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 11/16/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395282 SAINT FRANCIS COUNTRY HOUSE 1412 LANSDOWNE
AVENUE

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD
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DARBY PA 19023 (610) 461-6510 11/10/2009 11/10/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 12/11/2009

DARBY PA 19023 (610) 461-6510 11/10/2009 12/11/2009

LEWISBURG PA 17837 (570) 524-2271 03/20/2009 05/04/2009

LEWISBURG PA 17837 (570) 524-2271 04/23/2010 06/07/2010

LEWISBURG PA 17837 (570) 524-2271 04/23/2010 06/07/2010

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD
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LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 03/20/2009 05/04/2009

LEWISBURG PA 17837 (570) 524-2271 04/23/2010 06/07/2010

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Pattern Minimal harm or potential for actual
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395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395283 RIVERWOODS 3201 RIVER ROAD

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET
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LEWISBURG PA 17837 (570) 524-2271

LEWISBURG PA 17837 (570) 524-2271 04/23/2010 06/07/2010

LEWISBURG PA 17837 (570) 524-2271 04/22/2011 06/17/2011

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/09/2009

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 09/17/2010 11/02/2010

PHOENIXVILLE PA 19460 (610) 933-5867 09/17/2010 11/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
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PHOENIXVILLE PA 19460 (610) 933-5867 09/17/2010 11/02/2010

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 09/17/2010 11/02/2010

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that Pattern Minimal harm or potential for actual
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STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395284 GOLDEN LIVINGCENTER-PHOENIXVILLE 833 SOUTH MAIN
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET
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PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 08/27/2009 10/11/2009

PHOENIXVILLE PA 19460 (610) 933-5867 09/17/2010 11/02/2010

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011

PHOENIXVILLE PA 19460 (610) 933-5867 08/09/2011 09/14/2011

SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 02/25/2011 04/15/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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leads to the highest possible level
of well being for each resident.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET
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SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/25/2011 04/15/2011

SUSQUEHANNA PA 18847 (570) 853-3135 02/25/2011 04/15/2011

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395285 BARNES-KASSON COUNTY HOSPITAL 2872 TURNPIKE
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
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SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 03/19/2010 05/01/2010

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/19/2009 04/13/2009

SUSQUEHANNA PA 18847 (570) 853-3135 02/25/2011 04/15/2011

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual

Page 47324 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
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FRACKVILLE PA 17931 (570) 874-0696

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/29/2009 08/27/2009

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike Isolated Minimal harm or potential for actual
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395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET
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FRACKVILLE PA 17931 (570) 874-0696

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 10/04/2011

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/29/2009 08/27/2009

FRACKVILLE PA 17931 (570) 874-0696 06/29/2009 08/27/2009

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET
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FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/28/2010 07/28/2010

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Keep sound levels comfortable. Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET
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FRACKVILLE PA 17931 (570) 874-0696 07/20/2011 08/23/2011

FRACKVILLE PA 17931 (570) 874-0696 07/20/2011 08/23/2011

FRACKVILLE PA 17931 (570) 874-0696 07/20/2011 08/23/2011

FRACKVILLE PA 17931 (570) 874-0696 07/20/2011 08/23/2011

FRACKVILLE PA 17931 (570) 874-0696 06/29/2009 08/27/2009

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET
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FRACKVILLE PA 17931 (570) 874-0696 06/28/2010 07/28/2010

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/20/2011 08/23/2011

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/26/2009 08/12/2009

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET
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FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/11/2010 07/27/2010

FRACKVILLE PA 17931 (570) 874-0696 06/28/2010 07/28/2010

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 09/14/2011

FRACKVILLE PA 17931 (570) 874-0696 07/08/2011 10/04/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET
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STROUDSBURG

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 03/09/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 03/09/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 03/09/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET
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STROUDSBURG

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET

395288 GOLDEN LIVINGCENTER-STROUD 221 EAST BROWN
STREET
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EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 04/22/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/13/2009 01/04/2010

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 03/09/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 04/22/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 11/18/2010 01/20/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011

EAST
STROUDSBURG

PA 18301 (570) 421-6200 10/14/2011 12/12/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm
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395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE
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CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/19/2010 04/15/2010

CANONSBURG PA 15317 (724) 746-1300 01/03/2011 02/15/2011

CANONSBURG PA 15317 (724) 746-1300 01/13/2009 03/10/2009

Page 47362 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE
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CANONSBURG PA 15317 (724) 746-1300 01/13/2009 03/20/2009

CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/19/2010 04/15/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE
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CANONSBURG PA 15317 (724) 746-1300 02/19/2010 04/15/2010

CANONSBURG PA 15317 (724) 746-1300 01/03/2011 02/15/2011

CANONSBURG PA 15317 (724) 746-1300 01/13/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 01/13/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/19/2010 04/15/2010

CANONSBURG PA 15317 (724) 746-1300 01/21/2011 03/09/2011

CANONSBURG PA 15317 (724) 746-1300 01/21/2011 03/09/2011

CANONSBURG PA 15317 (724) 746-1300 01/13/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

Page 47370 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Page 47371 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395289 GOLDEN LIVINGCENTER-SOUTH HILLS 201 VILLAGE DRIVE

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7
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CANONSBURG PA 15317 (724) 746-1300 01/23/2009 03/10/2009

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/03/2010 03/30/2010

CANONSBURG PA 15317 (724) 746-1300 02/19/2010 04/15/2010

CANONSBURG PA 15317 (724) 746-1300 01/21/2011 03/09/2011

CANONSBURG PA 15317 (724) 746-1300 01/21/2011 03/09/2011

YORK PA 17402 (717) 840-7100 06/26/2009 08/25/2009

YORK PA 17402 (717) 840-7100 06/29/2010 07/26/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

Page 47377 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



YORK PA 17402 (717) 840-7100 06/29/2010 07/26/2010

YORK PA 17402 (717) 840-7100 07/28/2011 09/19/2011

YORK PA 17402 (717) 840-7100 06/26/2009 08/25/2009

YORK PA 17402 (717) 840-7100 06/26/2009 08/25/2009

YORK PA 17402 (717) 840-7100 06/29/2010 07/26/2010

YORK PA 17402 (717) 840-7100 06/29/2010 07/26/2010

YORK PA 17402 (717) 840-7100 06/29/2010 07/30/2010

YORK PA 17402 (717) 840-7100 07/28/2011 09/19/2011

Page 47378 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395290 PLEASANT ACRES NURSING AND REHAB
CENTER

118 PLEASANT ACRES
RD,RD7

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT
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YORK PA 17402 (717) 840-7100 07/28/2011 09/19/2011

YORK PA 17402 (717) 840-7100 06/26/2009 08/25/2009

YORK PA 17402 (717) 840-7100 06/26/2009 08/25/2009

YORK PA 17402 (717) 840-7100 07/28/2011 09/19/2011

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/31/2011 05/16/2011

MEADVILLE PA 16335 (814) 332-9000 03/31/2011 05/16/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm
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395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT
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MEADVILLE PA 16335 (814) 332-9000 03/27/2009 05/19/2009

MEADVILLE PA 16335 (814) 332-9000 03/27/2009 05/19/2009

MEADVILLE PA 16335 (814) 332-9000 03/27/2009 05/19/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/19/2010 03/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/19/2010 03/26/2010

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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accidents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT
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MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/31/2011 05/16/2011

MEADVILLE PA 16335 (814) 332-9000 03/27/2009 05/19/2009

MEADVILLE PA 16335 (814) 332-9000 03/27/2009 05/19/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/19/2010 03/26/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Pattern Potential for minimal harm
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395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
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MEADVILLE PA 16335 (814) 332-9000 02/19/2010 03/26/2010

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/08/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 05/26/2009

MEADVILLE PA 16335 (814) 332-9000 04/07/2009 06/23/2009

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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most recent survey.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395292 WESBURY UNITED METHODIST COMMU 31 NORTH PARK AVE
EXT

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD
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MEADVILLE PA 16335 (814) 332-9000 02/02/2010 02/26/2010

MEADVILLE PA 16335 (814) 332-9000 03/09/2011 04/30/2011

MEADVILLE PA 16335 (814) 332-9000 03/31/2011 05/16/2011

MURRYSVILLE PA 15668 (724) 325-1500 03/04/2009 04/20/2009

MURRYSVILLE PA 15668 (724) 325-1500 03/04/2009 04/20/2009

MURRYSVILLE PA 15668 (724) 325-1500 04/15/2010 05/13/2010

MURRYSVILLE PA 15668 (724) 325-1500 03/28/2011 05/15/2011

MURRYSVILLE PA 15668 (724) 325-1500 03/04/2009 04/20/2009

MURRYSVILLE PA 15668 (724) 325-1500 03/09/2009 04/23/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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have been maintained in working
order.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
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MURRYSVILLE PA 15668 (724) 325-1500 04/07/2010 05/21/2010

MURRYSVILLE PA 15668 (724) 325-1500 04/15/2010 05/13/2010

MURRYSVILLE PA 15668 (724) 325-1500 04/15/2010 05/13/2010

MURRYSVILLE PA 15668 (724) 325-1500 03/18/2011 04/25/2011

MURRYSVILLE PA 15668 (724) 325-1500 03/28/2011 05/15/2011

MURRYSVILLE PA 15668 (724) 325-1500 03/04/2009 04/20/2009

MURRYSVILLE PA 15668 (724) 325-1500 04/07/2010 05/21/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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all times.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395295 GOLDEN LIVINGCENTER-MURRYSVILLE 3300 LOGAN FERRY
ROAD

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE
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MURRYSVILLE PA 15668 (724) 325-1500 04/07/2010 05/21/2010

MURRYSVILLE PA 15668 (724) 325-1500 04/07/2010 05/21/2010

MURRYSVILLE PA 15668 (724) 325-1500 03/28/2011 05/15/2011

MURRYSVILLE PA 15668 (724) 325-1500 03/09/2009 04/23/2009

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

WHITE MARSH PA 19128 (610) 825-6560 09/23/2010 10/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE
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WHITE MARSH PA 19128 (610) 825-6560 10/04/2011 11/08/2011

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

WHITE MARSH PA 19128 (610) 825-6560 09/23/2010 10/15/2010

WHITE MARSH PA 19128 (610) 825-6560 10/04/2011 11/08/2011

WHITE MARSH PA 19128 (610) 825-6560 10/04/2011 11/08/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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groups that can help.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395296 ANDORRA WOODS HEALTHCARE CENTER 9209 RIDGE PIKE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE
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WHITE MARSH PA 19128 (610) 825-6560 10/04/2011 11/08/2011

WHITE MARSH PA 19128 (610) 825-6560 10/04/2011 11/08/2011

WHITE MARSH PA 19128 (610) 825-6560 10/20/2009 12/08/2009

HUNTINGDON PA 16652 (814) 643-4210 04/07/2011 05/09/2011

HUNTINGDON PA 16652 (814) 643-4210 05/07/2009 06/12/2009

HUNTINGDON PA 16652 (814) 643-4210 04/15/2010 04/29/2010

HUNTINGDON PA 16652 (814) 643-4210 04/07/2011 05/09/2011

HUNTINGDON PA 16652 (814) 643-4210 04/07/2011 05/09/2011

HUNTINGDON PA 16652 (814) 643-4210 04/07/2011 05/09/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395297 HUNTINGDON NURSING AND REHAB
CENTER

WARM SPRINGS
AVENUE

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET
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HUNTINGDON PA 16652 (814) 643-4210 04/01/2010 04/16/2010

HUNTINGDON PA 16652 (814) 643-4210 04/15/2010 04/29/2010

HUNTINGDON PA 16652 (814) 643-4210 04/15/2010 04/29/2010

HUNTINGDON PA 16652 (814) 643-4210 04/15/2010 04/29/2010

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009
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Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Page 47420 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET
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NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 01/26/2010 02/05/2010

NANTICOKE PA 18634 (570) 735-7300 01/26/2010 03/05/2010

NANTICOKE PA 18634 (570) 735-7300 01/06/2011 02/21/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
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NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 01/26/2010 02/26/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/06/2011 02/21/2011

NANTICOKE PA 18634 (570) 735-7300 01/06/2011 02/21/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 47427 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



instructions.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual

Page 47428 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET
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NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/06/2011 02/21/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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residents regularly, as required. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET
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NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/04/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 12/08/2008 02/02/2009

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm

Page 47436 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET
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NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 03/31/2010

NANTICOKE PA 18634 (570) 735-7300 01/29/2010 05/07/2010

NANTICOKE PA 18634 (570) 735-7300 01/06/2011 02/21/2011

Page 47438 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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395298 GUARDIAN ELDER CARE CENTER 147 OLD NEWPORT
STREET

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY
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NANTICOKE PA 18634 (570) 735-7300 01/19/2011 03/20/2011

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 09/11/2009 10/23/2009

WEXFORD PA 15090 (412) 366-7900 09/11/2009 10/23/2009

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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residents.

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

Page 47445 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 09/11/2009 10/23/2009

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY
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WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 09/22/2011 11/21/2011

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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similar products. harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET
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WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/13/2010 10/05/2010

WEXFORD PA 15090 (412) 366-7900 08/25/2010 10/20/2010

WEXFORD PA 15090 (412) 366-7900 09/02/2011 10/27/2011

NEWTOWN PA 18940 (215) 860-4000 12/07/2009 01/15/2010

NEWTOWN PA 18940 (215) 860-4000 12/07/2009 02/05/2010

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET
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NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 12/07/2009 12/14/2009

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm

Page 47460 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET
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NEWTOWN PA 18940 (215) 860-4000 12/03/2010 01/05/2011

NEWTOWN PA 18940 (215) 860-4000 12/03/2010 01/05/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 12/13/2010 02/11/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Widespread Potential for minimal harm

Page 47464 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395305 CHANDLER HALL HEALTH SERVICES 99 BARCLAY STREET

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100
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NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011

NEWTOWN PA 18940 (215) 860-4000 10/03/2011 11/01/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011

NEWTOWN PA 18940 (215) 860-4000 10/14/2011 12/13/2011

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2008 03/01/2009

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2009 02/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Page 47467 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100
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SQUARE

KENNETT
SQUARE

PA 19348 (610) 388-7001 01/20/2011 02/28/2011

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2009 02/26/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 01/05/2009 02/06/2009

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2008 02/28/2009

Page 47470 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395307 KENDAL AT LONGWOOD BOX 100

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK 200 PAULINE DRIVE
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KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2008 02/28/2009

KENNETT
SQUARE

PA 19348 (610) 388-7001 01/05/2009 02/06/2009

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/30/2009 03/02/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2009 02/26/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2009 02/26/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 12/31/2009 02/26/2010

KENNETT
SQUARE

PA 19348 (610) 388-7001 01/10/2011 01/14/2011

KENNETT
SQUARE

PA 19348 (610) 388-7001 01/10/2011 01/14/2011

YORK PA 17402 (717) 741-0824 09/11/2009 09/29/2009

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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SOUTH

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE
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YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 07/12/2011 08/26/2011

YORK PA 17402 (717) 741-0824 07/12/2011 08/26/2011

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 07/12/2011 08/26/2011

YORK PA 17402 (717) 741-0824 07/13/2011 08/26/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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SOUTH

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395309 MANORCARE HEALTH SERVICES-YORK
SOUTH

200 PAULINE DRIVE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 07/12/2011 08/26/2011

YORK PA 17402 (717) 741-0824 07/13/2011 08/26/2011

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

YORK PA 17402 (717) 741-0824 08/26/2010 10/07/2010

BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 04/19/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011

BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/27/2010

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/27/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 05/05/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011

BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 07/20/2009

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/06/2010

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/27/2010

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/06/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/28/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 07/20/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 04/30/2009 06/08/2009

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/27/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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adjusting.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE
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BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/06/2010

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/27/2010

BRYN MAWR PA 19010 (610) 525-8412 02/23/2010 04/06/2010

BRYN MAWR PA 19010 (610) 525-8412 02/24/2010 04/13/2010

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 02/15/2011

BRYN MAWR PA 19010 (610) 525-8412 01/05/2011 04/04/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395311 BRYN MAWR EXTENDED CARE CENTER 956 RAILROAD
AVENUE

395313 SCENERY HILL MANOR 680 LIONS HEALTH
CAMP RD

395313 SCENERY HILL MANOR 680 LIONS HEALTH
CAMP RD

395313 SCENERY HILL MANOR 680 LIONS HEALTH
CAMP RD

395313 SCENERY HILL MANOR 680 LIONS HEALTH
CAMP RD

395313 SCENERY HILL MANOR 680 LIONS HEALTH
CAMP RD
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BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011

BRYN MAWR PA 19010 (610) 525-8412 01/21/2011 03/21/2011

INDIANA PA 15701 (724) 463-8705 11/09/2009 12/04/2009

INDIANA PA 15701 (724) 463-8705 11/09/2009 12/11/2009

INDIANA PA 15701 (724) 463-8705 11/09/2009 12/04/2009

INDIANA PA 15701 (724) 463-8705 11/23/2009 12/04/2009

INDIANA PA 15701 (724) 463-8705 11/09/2009 12/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Page 47511 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Potential for minimal harm
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395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
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COALDALE PA 18218 (570) 645-8208 12/11/2008 02/10/2009

COALDALE PA 18218 (570) 645-8208 01/07/2011 02/04/2011

COALDALE PA 18218 (570) 645-8208 01/07/2011 02/04/2011

COALDALE PA 18218 (570) 645-8208 01/21/2011 03/01/2011

COALDALE PA 18218 (570) 645-8208 12/04/2008 02/02/2009

COALDALE PA 18218 (570) 645-8208 12/11/2008 02/10/2009

COALDALE PA 18218 (570) 645-8208 12/11/2008 02/10/2009

COALDALE PA 18218 (570) 645-8208 12/22/2009 02/01/2010

COALDALE PA 18218 (570) 645-8208 01/06/2010 01/30/2010

COALDALE PA 18218 (570) 645-8208 01/21/2011 04/21/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET
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COALDALE PA 18218 (570) 645-8208 12/22/2009 02/01/2010

COALDALE PA 18218 (570) 645-8208 01/07/2011 02/04/2011

COALDALE PA 18218 (570) 645-8208 01/21/2011 03/01/2011

COALDALE PA 18218 (570) 645-8208 01/21/2011 03/01/2011

COALDALE PA 18218 (570) 645-8208 12/04/2008 02/02/2009

COALDALE PA 18218 (570) 645-8208 12/22/2009 02/01/2010

COALDALE PA 18218 (570) 645-8208 01/21/2011 03/01/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395316 ST LUKE'S MINERS MEMORIAL GERI 360 WEST RUDDLE
STREET

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

Page 47521 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



COALDALE PA 18218 (570) 645-8208 01/21/2011 03/01/2011

SUNBURY PA 17801 (570) 286-3378 11/14/2008 12/19/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 02/11/2009

SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010

SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST
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SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010

SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/05/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010

SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010

SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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NURSING FACILIT ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST
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SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011

SUNBURY PA 17801 (570) 286-3378 11/14/2008 12/19/2008

SUNBURY PA 17801 (570) 286-3378 11/14/2008 12/19/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 12/11/2009 02/05/2010

SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395317 SUNBURY COMMUNITY HOSPITAL SKILLED
NURSING FACILIT

350 NORTH
ELEVENTH ST

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE
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SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011

SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011

SUNBURY PA 17801 (570) 286-3378 11/14/2008 12/19/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/29/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2008 12/05/2008

SUNBURY PA 17801 (570) 286-3378 11/19/2010 01/17/2011

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 08/17/2009

WELLSBORO PA 16901 (570) 724-3131 09/01/2009 10/14/2009

WELLSBORO PA 16901 (570) 724-3131 09/01/2009 10/14/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE
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WELLSBORO PA 16901 (570) 724-3131 09/01/2009 10/14/2009

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 09/30/2009

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 08/17/2009

WELLSBORO PA 16901 (570) 724-3131 09/01/2009 10/14/2009

WELLSBORO PA 16901 (570) 724-3131 09/01/2009 10/14/2009

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/27/2010 11/12/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE
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WELLSBORO PA 16901 (570) 724-3131 09/27/2010 12/16/2010

WELLSBORO PA 16901 (570) 724-3131 08/05/2011 09/09/2011

WELLSBORO PA 16901 (570) 724-3131 08/18/2011 09/19/2011

WELLSBORO PA 16901 (570) 724-3131 08/18/2011 09/19/2011

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE
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WELLSBORO PA 16901 (570) 724-3131 08/05/2011 09/09/2011

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 09/25/2009

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 08/17/2009

WELLSBORO PA 16901 (570) 724-3131 08/17/2009 09/30/2009

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 09/27/2010 10/11/2010

WELLSBORO PA 16901 (570) 724-3131 09/16/2010 10/15/2010

WELLSBORO PA 16901 (570) 724-3131 08/05/2011 09/09/2011

WELLSBORO PA 16901 (570) 724-3131 08/05/2011 09/09/2011
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Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm

Page 47548 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395318 GREEN HOME, INC, THE 37 CENTRAL AVENUE

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

Page 47549 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WELLSBORO PA 16901 (570) 724-3131 08/05/2011 09/09/2011

POTTSTOWN PA 19464 (610) 327-0840 04/30/2009 06/05/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 06/04/2010 07/09/2010

POTTSTOWN PA 19464 (610) 327-0840 06/04/2010 07/09/2010

POTTSTOWN PA 19464 (610) 327-0840 06/21/2010 08/02/2010

POTTSTOWN PA 19464 (610) 327-0840 05/04/2011 07/03/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724
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POTTSTOWN PA 19464 (610) 327-0840 05/04/2011 07/03/2011

POTTSTOWN PA 19464 (610) 327-0840 05/26/2011 07/08/2011

POTTSTOWN PA 19464 (610) 327-0840 04/30/2009 06/05/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 06/04/2010 07/09/2010

POTTSTOWN PA 19464 (610) 327-0840 05/26/2011 07/08/2011

POTTSTOWN PA 19464 (610) 327-0840 05/26/2011 07/08/2011
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724
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POTTSTOWN PA 19464 (610) 327-0840 04/30/2009 06/05/2009

POTTSTOWN PA 19464 (610) 327-0840 06/04/2010 07/09/2010

POTTSTOWN PA 19464 (610) 327-0840 05/26/2011 07/08/2011

POTTSTOWN PA 19464 (610) 327-0840 05/01/2009 06/25/2009

POTTSTOWN PA 19464 (610) 327-0840 06/21/2010 08/02/2010

POTTSTOWN PA 19464 (610) 327-0840 05/04/2011 07/03/2011

POTTSTOWN PA 19464 (610) 327-0840 05/04/2011 07/03/2011
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to get or keep the
highest quality of life possible.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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395319 MANATAWNY MANOR OLD SCHUYLKILL
ROAD AT ROUTE 724

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY
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POTTSTOWN PA 19464 (610) 327-0840 05/04/2011 07/03/2011

RYDAL PA 19046 (215) 885-6800 05/13/2009 07/10/2009

RYDAL PA 19046 (215) 885-6800 05/07/2010 07/15/2010

RYDAL PA 19046 (215) 885-6800 05/07/2010 07/15/2010

RYDAL PA 19046 (215) 885-6800 05/27/2010 06/21/2010

RYDAL PA 19046 (215) 885-6800 06/03/2011 07/22/2011

RYDAL PA 19046 (215) 885-6800 05/21/2009 06/30/2009

RYDAL PA 19046 (215) 885-6800 05/21/2009 06/30/2009

RYDAL PA 19046 (215) 885-6800 05/27/2010 07/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY

395321 RYDAL PARK OF PHILADELPHIA PRS 1515 FAIRWAY
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RYDAL PA 19046 (215) 885-6800 05/21/2009 06/30/2009

RYDAL PA 19046 (215) 885-6800 05/07/2010 07/15/2010

RYDAL PA 19046 (215) 885-6800 05/07/2010 07/15/2010

RYDAL PA 19046 (215) 885-6800 05/27/2010 07/26/2010

RYDAL PA 19046 (215) 885-6800 05/27/2010 06/18/2010

RYDAL PA 19046 (215) 885-6800 05/27/2010 05/28/2010

RYDAL PA 19046 (215) 885-6800 06/03/2011 07/22/2011

RYDAL PA 19046 (215) 885-6800 05/13/2009 07/10/2009

RYDAL PA 19046 (215) 885-6800 05/07/2010 07/15/2010

RYDAL PA 19046 (215) 885-6800 06/03/2011 07/22/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET
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RYDAL PA 19046 (215) 885-6800 06/03/2011 07/22/2011

RYDAL PA 19046 (215) 885-6800 06/03/2011 07/22/2011

WILKES BARRE PA 18702 (570) 823-6131 09/03/2009 10/05/2009

WILKES BARRE PA 18702 (570) 823-6131 09/03/2009 10/05/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

Page 47573 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 10/21/2011 12/06/2011

WILKES BARRE PA 18702 (570) 823-6131 09/03/2009 10/05/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET
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WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010

WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 47579 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET
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WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 10/21/2011 12/06/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET
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395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET

395324 LITTLE FLOWER MANOR OF DIOCESE 200 S. MEADE STREET
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WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/03/2009 10/05/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/18/2009 11/12/2009

WILKES BARRE PA 18702 (570) 823-6131 09/08/2010 11/12/2010

WILKES BARRE PA 18702 (570) 823-6131 09/30/2010 11/15/2010

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 10/20/2011 11/30/2011

WILKES BARRE PA 18702 (570) 823-6131 10/21/2011 12/06/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

Page 47589 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LITITZ PA 17543 (717) 626-0214 11/02/2009 02/02/2010

LITITZ PA 17543 (717) 626-0214 11/02/2009 12/31/2009

LITITZ PA 17543 (717) 626-0214 11/02/2009 12/31/2009

LITITZ PA 17543 (717) 626-0214 11/02/2009 02/02/2010

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 12/07/2010 01/28/2011

LITITZ PA 17543 (717) 626-0214 11/04/2011 01/03/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
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LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/02/2009 02/02/2010

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 12/07/2010 02/14/2011

LITITZ PA 17543 (717) 626-0214 12/07/2010 01/28/2011

LITITZ PA 17543 (717) 626-0214 12/07/2010 02/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
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LITITZ PA 17543 (717) 626-0214 12/07/2010 01/28/2011

LITITZ PA 17543 (717) 626-0214 11/04/2011 12/15/2011

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 47599 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
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LITITZ PA 17543 (717) 626-0214 12/07/2010 01/28/2011

LITITZ PA 17543 (717) 626-0214 12/07/2010 02/14/2011

LITITZ PA 17543 (717) 626-0214 11/04/2011 12/15/2011

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/02/2009 12/31/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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obstructions and can be used at
all times.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395325 MORAVIAN MANOR 300 WEST LEMON
STREET
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LITITZ PA 17543 (717) 626-0214 11/02/2009 02/02/2010

LITITZ PA 17543 (717) 626-0214 11/02/2009 02/02/2010

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 11/23/2009 12/09/2009

LITITZ PA 17543 (717) 626-0214 12/07/2010 01/28/2011

LITITZ PA 17543 (717) 626-0214 11/04/2011 12/15/2011

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395325 MORAVIAN MANOR 300 WEST LEMON
STREET

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD
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LITITZ PA 17543 (717) 626-0214 11/28/2011 01/26/2012

NARVON PA 17555 (717) 445-4551 11/19/2009 12/30/2009

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 06/14/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD
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NARVON PA 17555 (717) 445-4551 02/01/2011 03/20/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/20/2011

NARVON PA 17555 (717) 445-4551 11/19/2009 12/30/2009

NARVON PA 17555 (717) 445-4551 02/01/2011 03/15/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/15/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 02/28/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Widespread Minimal harm or potential for actual
harm
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395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD
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NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/25/2011

NARVON PA 17555 (717) 445-4551 11/19/2009 12/30/2009

NARVON PA 17555 (717) 445-4551 02/01/2011 06/14/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 07/08/2011 08/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD
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NARVON PA 17555 (717) 445-4551 07/08/2011 08/15/2011

NARVON PA 17555 (717) 445-4551 11/19/2009 12/30/2009

NARVON PA 17555 (717) 445-4551 02/01/2011 03/15/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/30/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 05/01/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 03/25/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395326 ZERBE SISTERS NURSING CENTER, 2499 ZERBE ROAD

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE
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NARVON PA 17555 (717) 445-4551 02/01/2011 03/25/2011

NARVON PA 17555 (717) 445-4551 02/01/2011 06/14/2011

NARVON PA 17555 (717) 445-4551 07/08/2011 08/15/2011

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 03/26/2010 05/15/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE
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LANCASTER PA 17606 (717) 569-2657 03/26/2010 05/15/2010

LANCASTER PA 17606 (717) 569-2657 04/11/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/29/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/29/2009

LANCASTER PA 17606 (717) 569-2657 04/13/2009 04/23/2009

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 03/26/2010 05/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE
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LANCASTER PA 17606 (717) 569-2657 04/11/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/11/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 04/11/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/29/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/23/2009

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/23/2009

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/23/2009

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395328 BRETHREN VILLAGE 3001 LITITZ PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE
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LANCASTER PA 17606 (717) 569-2657

LANCASTER PA 17606 (717) 569-2657 04/13/2009 05/29/2009

LANCASTER PA 17606 (717) 569-2657 03/11/2010 05/10/2010

LANCASTER PA 17606 (717) 569-2657 03/26/2010 05/15/2010

LANCASTER PA 17606 (717) 569-2657 03/26/2010 05/15/2010

LANCASTER PA 17606 (717) 569-2657 04/11/2011 05/30/2011

LANCASTER PA 17606 (717) 569-2657 04/29/2011 05/30/2011

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/13/2009 09/01/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Properly assign doctors' tasks. Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE
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NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/29/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/13/2009 09/01/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 08/10/2010 10/12/2010

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 08/25/2010 09/25/2010

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/13/2009 09/01/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/13/2009 09/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/13/2009 09/01/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009

NEWTOWN
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PA 19073 (215) 359-4401 08/10/2010 10/12/2010
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PA 19073 (215) 359-4401 08/10/2010 10/12/2010

NEWTOWN
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PA 19073 (215) 359-4401 07/18/2011 08/30/2011
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/27/2009 09/04/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Page 47652 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER
PIKE

395329 WILLIAM HOOD DUNWOODY CARE CTR 3500 WEST CHESTER

Page 47653 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWTOWN
SQUARE

PA 19073 (215) 359-4401 08/10/2010 10/12/2010

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 07/18/2011 08/30/2011

NEWTOWN
SQUARE
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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NEWTOWN
SQUARE

PA 19073 (215) 359-4401

NEWTOWN
SQUARE

PA 19073 (215) 359-4401 08/10/2010 10/12/2010

NEWTOWN
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PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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testing of generators. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve

Widespread Potential for minimal harm
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PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011

PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011

PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Pattern Minimal harm or potential for actual
harm
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AVENUE

395330 CHELTENHAM NURSING AND REHAB C 600 W CHELTENHAM
AVENUE

395330 CHELTENHAM NURSING AND REHAB C 600 W CHELTENHAM
AVENUE

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET
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PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011

PHILADELPHIA PA 19126 (215) 927-7300 10/27/2011 11/28/2011

CLEARFIELD PA 16830 (814) 765-7545 09/24/2009 10/29/2009

CLEARFIELD PA 16830 (814) 765-7545 09/24/2009 10/29/2009

CLEARFIELD PA 16830 (814) 765-7545 10/01/2010 11/16/2010

CLEARFIELD PA 16830 (814) 765-7545 10/01/2010 11/16/2010

CLEARFIELD PA 16830 (814) 765-7545 10/13/2010 11/03/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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prevent/deal with mice, insects,
or other pests.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent

Widespread Potential for minimal harm
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395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET

395331 MOUNTAIN LAUREL NRC 700 LEONARD
STREET
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CLEARFIELD PA 16830 (814) 765-7545 09/13/2011 09/30/2011

CLEARFIELD PA 16830 (814) 765-7545 09/22/2009 09/22/2009

CLEARFIELD PA 16830 (814) 765-7545 10/13/2010 11/03/2010

CLEARFIELD PA 16830 (814) 765-7545 09/13/2011 09/30/2011

CLEARFIELD PA 16830 (814) 765-7545 10/01/2010 11/16/2010

CLEARFIELD PA 16830 (814) 765-7545 10/01/2010 11/16/2010

CLEARFIELD PA 16830 (814) 765-7545 09/01/2011 10/11/2011

CLEARFIELD PA 16830 (814) 765-7545 09/13/2011 09/30/2011

CLEARFIELD PA 16830 (814) 765-7545 09/13/2011 09/30/2011

Page 47682 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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smoke passage.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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STREET

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

Page 47685 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAYNE PA 19087 (610) 688-3635 07/20/2009 09/14/2009

WAYNE PA 19087 (610) 688-3635 07/20/2009 09/14/2009

WAYNE PA 19087 (610) 688-3635 07/21/2009 09/01/2009

WAYNE PA 19087 (610) 688-3635 07/21/2009 09/01/2009

WAYNE PA 19087 (610) 688-3635 08/06/2010 09/08/2010

WAYNE PA 19087 (610) 688-3635 08/06/2010 09/08/2010

WAYNE PA 19087 (610) 688-3635 07/11/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE
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WAYNE PA 19087 (610) 688-3635 07/20/2009 09/14/2009

WAYNE PA 19087 (610) 688-3635 07/23/2010 09/23/2010

WAYNE PA 19087 (610) 688-3635 07/21/2009 09/01/2009

WAYNE PA 19087 (610) 688-3635 07/21/2009 09/01/2009

WAYNE PA 19087 (610) 688-3635 07/21/2009 09/01/2009

WAYNE PA 19087 (610) 688-3635 08/06/2010 09/08/2010

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/20/2009 09/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 47691 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm
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395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395332 WAYNE CENTER 30 WEST AVENUE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE
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WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

WAYNE PA 19087 (610) 688-3635 07/21/2011 09/06/2011

TOWANDA PA 18848 (570) 268-2239 10/01/2009 11/02/2009

TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009

TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE
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TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/25/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/01/2009 11/02/2009

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE
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TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009

TOWANDA PA 18848 (570) 268-2239 11/22/2010 12/08/2010

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/25/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/01/2009 11/02/2009

TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009

TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009

TOWANDA PA 18848 (570) 268-2239 10/19/2009 11/30/2009

TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

Page 47702 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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common walls. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395333 MEMORIAL HOSPITAL INC SNU ONE HOSPITAL DRIVE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB 8833 STENTON
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TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

TOWANDA PA 18848 (570) 268-2239 11/10/2010 01/05/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/14/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/25/2011 12/09/2011

TOWANDA PA 18848 (570) 268-2239 10/25/2011 12/09/2011

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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CTR AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 03/01/2011 04/06/2011
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 836-2100 03/01/2011 04/06/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

Page 47718 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB 8833 STENTON
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WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 03/01/2011 04/06/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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CTR AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 02/10/2009 03/25/2009

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010

WYNDMOOR PA 19038 (215) 836-2100 01/12/2010 02/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 47727 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395334 CHESTNUT HILL LODGE HEALTH AND REHAB
CTR

8833 STENTON
AVENUE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE
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WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 01/28/2010 03/03/2010

WYNDMOOR PA 19038 (215) 836-2100 03/01/2011 04/06/2011

WYNDMOOR PA 19038 (215) 836-2100 03/01/2011 04/06/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

WYNDMOOR PA 19038 (215) 836-2100 03/14/2011 05/02/2011

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010

LEWISTOWN PA 17044 (717) 248-3941 12/18/2009 01/12/2010

LEWISTOWN PA 17044 (717) 248-3941 12/18/2009 01/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 47731 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE
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LEWISTOWN PA 17044 (717) 248-3941

LEWISTOWN PA 17044 (717) 248-3941 12/08/2010 01/21/2011

LEWISTOWN PA 17044 (717) 248-3941 11/04/2011 12/06/2011

LEWISTOWN PA 17044 (717) 248-3941 11/04/2011 12/06/2011

LEWISTOWN PA 17044 (717) 248-3941 11/04/2011 12/06/2011

LEWISTOWN PA 17044 (717) 248-3941 11/14/2011 11/22/2011

LEWISTOWN PA 17044 (717) 248-3941 12/18/2009 01/12/2010

LEWISTOWN PA 17044 (717) 248-3941 12/02/2010 01/05/2011

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE
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LEWISTOWN PA 17044 (717) 248-3941 12/18/2009 01/12/2010

LEWISTOWN PA 17044 (717) 248-3941 12/08/2010 01/21/2011

LEWISTOWN PA 17044 (717) 248-3941 11/14/2011 11/22/2011

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010

LEWISTOWN PA 17044 (717) 248-3941 12/02/2009 01/05/2010

LEWISTOWN PA 17044 (717) 248-3941 12/08/2010 01/21/2011

LEWISTOWN PA 17044 (717) 248-3941 12/08/2010 01/21/2011

LEWISTOWN PA 17044 (717) 248-3941 11/04/2011 12/06/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395335 GOLDEN LIVINGCENTER-WILLIAM PENN 163 SUMMIT DRIVE

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

Page 47741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LEWISTOWN PA 17044 (717) 248-3941 11/14/2011 11/22/2011

LEWISTOWN PA 17044 (717) 248-3941 12/02/2010 01/05/2011

LEWISTOWN PA 17044 (717) 248-3941 12/02/2010 01/05/2011

QUARRYVILLE PA 17566 (717) 786-7321 08/28/2009 09/28/2009

QUARRYVILLE PA 17566 (717) 786-7321 09/08/2009 10/07/2009

QUARRYVILLE PA 17566 (717) 786-7321 10/01/2010 10/29/2010

QUARRYVILLE PA 17566 (717) 786-7321 10/20/2010 12/13/2010

QUARRYVILLE PA 17566 (717) 786-7321 09/19/2011 10/10/2011

QUARRYVILLE PA 17566 (717) 786-7321 09/19/2011 10/10/2011

QUARRYVILLE PA 17566 (717) 786-7321 08/28/2009 09/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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COMMUNITY HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT 625 ROBERT FULTON
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QUARRYVILLE PA 17566 (717) 786-7321 09/08/2009 10/07/2009

QUARRYVILLE PA 17566 (717) 786-7321 10/20/2010 01/18/2011

QUARRYVILLE PA 17566 (717) 786-7321 10/20/2010 12/13/2010

QUARRYVILLE PA 17566 (717) 786-7321 08/28/2009 09/28/2009

QUARRYVILLE PA 17566 (717) 786-7321 08/28/2009 09/28/2009

QUARRYVILLE PA 17566 (717) 786-7321 09/08/2009 10/07/2009

QUARRYVILLE PA 17566 (717) 786-7321 10/20/2010 01/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and Widespread Minimal harm or potential for actual
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COMMUNITY HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395336 QUARRYVILLE PRESBYTERIAN RETIREMENT
COMMUNITY

625 ROBERT FULTON
HIGHWAY

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE
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QUARRYVILLE PA 17566 (717) 786-7321 10/20/2010 12/13/2010

QUARRYVILLE PA 17566 (717) 786-7321 09/30/2011 10/31/2011

QUARRYVILLE PA 17566 (717) 786-7321 08/28/2009 09/28/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 10/01/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 10/05/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 12/15/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 08/19/2010 10/19/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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vertical shafts. harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE
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PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 08/19/2010 10/19/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE
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PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 12/15/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 11/18/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 11/16/2009

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/10/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395338 IMMACULATE MARY HOME 2990 HOLME AVENUE

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
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PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 10/07/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 12/15/2009

PHILADELPHIA PA 19136 (215) 335-2100 09/17/2009 09/17/2009

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 08/30/2010 11/02/2010

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

PHILADELPHIA PA 19136 (215) 335-2100 09/26/2011 11/25/2011

SAINT MARYS PA 15857 (814) 234-2618 05/26/2011 06/24/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD
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SAINT MARYS PA 15857 (814) 234-2618 04/20/2009 04/20/2009

SAINT MARYS PA 15857 (814) 234-2618 04/20/2009 04/20/2009

SAINT MARYS PA 15857 (814) 234-2618 05/10/2011 05/31/2011

SAINT MARYS PA 15857 (814) 234-2618 05/10/2011 05/31/2011

SAINT MARYS PA 15857 (814) 234-2618 05/26/2011 06/24/2011

SAINT MARYS PA 15857 (814) 234-2618 04/30/2009 06/08/2009

SAINT MARYS PA 15857 (814) 234-2618 05/26/2011 06/24/2011

SAINT MARYS PA 15857 (814) 234-2618 04/20/2009 04/22/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395341 ELK HAVEN NURSING HOME 785 JOHNSONBURG
ROAD

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE
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SAINT MARYS PA 15857 (814) 234-2618 04/30/2009 06/08/2009

SAINT MARYS PA 15857 (814) 234-2618 04/30/2009 06/08/2009

SAINT MARYS PA 15857 (814) 234-2618 04/30/2010 05/28/2010

SAINT MARYS PA 15857 (814) 234-2618 04/30/2010 05/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 10/20/2009 12/01/2009

WYNCOTE PA 19095 (215) 576-8000 10/20/2009 12/01/2009

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE
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WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 11/10/2011 11/29/2011

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm
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LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

Page 47777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 11/10/2011 11/29/2011

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 10/16/2009

WYNCOTE PA 19095 (215) 576-8000 10/20/2009 12/01/2009

WYNCOTE PA 19095 (215) 576-8000 10/20/2009 12/01/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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trash chutes. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE
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WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/28/2009 11/20/2009

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395342 HOPKINS CENTER 8100 WASHINGTON
LANE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE
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WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 11/15/2010

WYNCOTE PA 19095 (215) 576-8000 09/27/2010 12/23/2010

WYNCOTE PA 19095 (215) 576-8000 10/18/2010 12/02/2010

WYNCOTE PA 19095 (215) 576-8000 11/21/2011 12/28/2011

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 06/17/2010 08/01/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
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MYERSTOWN PA 17067 (717) 866-6541 05/25/2011 07/15/2011

MYERSTOWN PA 17067 (717) 866-6541 05/25/2011 07/15/2011

MYERSTOWN PA 17067 (717) 866-6541 05/25/2011 07/15/2011

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 06/17/2010 08/01/2010

MYERSTOWN PA 17067 (717) 866-6541 06/17/2010 08/01/2010

MYERSTOWN PA 17067 (717) 866-6541 06/18/2010 08/01/2010

MYERSTOWN PA 17067 (717) 866-6541 05/20/2011 07/01/2011

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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extinguishing system.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE
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MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 06/17/2010 08/01/2010

MYERSTOWN PA 17067 (717) 866-6541 06/17/2010 08/01/2010

MYERSTOWN PA 17067 (717) 866-6541 06/18/2010 08/01/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395343 STONERIDGE TOWNE CENTRE 7 WEST PARK
AVENUE

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES
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MYERSTOWN PA 17067 (717) 866-6541 05/20/2011 07/01/2011

MYERSTOWN PA 17067 (717) 866-6541 05/25/2011 07/15/2011

MYERSTOWN PA 17067 (717) 866-6541 05/25/2011 07/15/2011

MYERSTOWN PA 17067 (717) 866-6541 07/08/2009 08/15/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 07/30/2009 09/01/2009

MYERSTOWN PA 17067 (717) 866-6541 05/20/2011 07/01/2011

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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POTTSVILLE DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES
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POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 11/19/2009 01/12/2010

POTTSVILLE PA 17901 (570) 622-9582 11/19/2009 01/12/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 47803 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES- PULASKI AND LEADER
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POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 11/19/2009 01/12/2010

POTTSVILLE PA 17901 (570) 622-9582 12/15/2008 02/03/2009

POTTSVILLE PA 17901 (570) 622-9582 11/19/2009 01/12/2010

POTTSVILLE PA 17901 (570) 622-9582 11/19/2009 01/12/2010

POTTSVILLE PA 17901 (570) 622-9582 12/02/2009 01/19/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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POTTSVILLE DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395344 MANORCARE HEALTH SERVICES-
POTTSVILLE

PULASKI AND LEADER
DRIVES

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

Page 47809 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

POTTSVILLE PA 17901 (570) 622-9582 12/02/2009 01/19/2010

POTTSVILLE PA 17901 (570) 622-9582 12/02/2009 01/19/2010

POTTSVILLE PA 17901 (570) 622-9582 11/04/2010 12/28/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE
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KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 05/07/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 02/22/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed

Widespread Minimal harm or potential for actual
harm
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AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE
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KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/31/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 47819 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that have been properly installed
according to the manufacturer's
instructions.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE
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KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/31/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/31/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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care, and prostheses.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
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KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and Pattern Minimal harm or potential for actual
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395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE
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KINGSTON PA 18704 (570) 288-5496

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 05/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm

Page 47832 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
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KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/31/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE
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KINGSTON PA 18704 (570) 288-5496

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/12/2010 04/21/2010

KINGSTON PA 18704 (570) 288-5496 02/22/2010 03/31/2010

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395345 KINGSTON COMMONS 615 WYOMING
AVENUE

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
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KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/31/2011

KINGSTON PA 18704 (570) 288-5496 03/04/2011 05/05/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

KINGSTON PA 18704 (570) 288-5496 07/22/2011 09/30/2011

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 07/09/2010 08/07/2010

NORRISTOWN PA 19401 (610) 275-6410 07/09/2010 08/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

Page 47845 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NORRISTOWN PA 19401 (610) 275-6410

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 07/09/2010 08/07/2010

NORRISTOWN PA 19401 (610) 275-6410 07/09/2010 08/07/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 47847 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or

Pattern Minimal harm or potential for actual
harm
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395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY
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NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/14/2009 06/15/2009

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011

NORRISTOWN PA 19401 (610) 275-6410 05/03/2011 06/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

395346 TOWNE MANOR WEST 205 EAST JOHNSON
HIGHWAY

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET
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NORRISTOWN PA 19401 (610) 275-6410 07/09/2010 08/07/2010

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009

MIDDLETOWN PA 17057 (717) 944-0451 05/26/2010 07/19/2010

MIDDLETOWN PA 17057 (717) 944-0451 05/26/2010 07/19/2010

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Pattern Minimal harm or potential for actual
harm
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STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET
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MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009

MIDDLETOWN PA 17057 (717) 944-0451 05/26/2010 07/19/2010

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009

MIDDLETOWN PA 17057 (717) 944-0451 04/17/2009 06/09/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395347 FREY VILLAGE 1020 NORTH UNION
STREET

395347 FREY VILLAGE 1020 NORTH UNION
STREET

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE
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MIDDLETOWN PA 17057 (717) 944-0451 05/26/2010 07/19/2010

MIDDLETOWN PA 17057 (717) 944-0451 04/15/2011 06/06/2011

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 09/02/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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accidents.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE
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CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE
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CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2009 09/23/2009

CHAMBERSBURG PA 17201 (717) 263-0436 08/27/2009 09/16/2009

CHAMBERSBURG PA 17201 (717) 263-0436 09/02/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/02/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 09/09/2010 10/27/2010

CHAMBERSBURG PA 17201 (717) 263-0436 08/10/2011 08/31/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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395348 MANORCARE HEALTH SERVICES-
CHAMBERSBURG

1070 STOUFFER
AVENUE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE
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CHAMBERSBURG PA 17201 (717) 263-0436 08/25/2011 09/01/2011

LANCASTER PA 17601 (717) 393-0711 03/18/2010 04/06/2010

LANCASTER PA 17601 (717) 393-0711 04/01/2011 05/27/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 03/31/2010 04/09/2010

LANCASTER PA 17601 (717) 393-0711 04/01/2011 05/27/2011

LANCASTER PA 17601 (717) 393-0711 04/01/2011 05/27/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE
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LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 03/18/2010 04/06/2010

LANCASTER PA 17601 (717) 393-0711 04/01/2011 05/27/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 01/27/2009 02/09/2009

LANCASTER PA 17601 (717) 393-0711 03/18/2010 04/06/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 47879 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual

Page 47880 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395349 CALVARY FELLOWSHIP HOMES INC 502 ELIZABETH DRIVE

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD
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LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

LANCASTER PA 17601 (717) 393-0711 04/18/2011 06/15/2011

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD
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MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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a safe and clean way. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD
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MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 03/13/2009 05/04/2009

MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 04/23/2010 06/03/2010

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

Page 47890 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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needs of residents. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395350 LOCUST GROVE RETIREMENT VILLAGE 69 COTTAGE ROAD

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET
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MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

MIFFLIN PA 17058 (717) 436-8921 03/25/2011 05/18/2011

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/12/2010 09/30/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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complaints quickly. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET
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WEST READING PA 19611 (610) 373-5166 08/27/2010 10/26/2010

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/30/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/30/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after

Widespread Potential for minimal harm
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395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET
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WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/12/2010 09/30/2010

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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READING NORTH STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET
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WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/12/2010 09/30/2010

WEST READING PA 19611 (610) 373-5166 08/27/2010 10/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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and equipment. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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READING NORTH STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395351 MANORCARE HEALTH SERVICES-WEST
READING NORTH

425 BUTTONWOOD
STREET

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD
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WEST READING PA 19611 (610) 373-5166 09/20/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 09/30/2011 11/01/2011

WEST READING PA 19611 (610) 373-5166 08/03/2009 09/07/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/20/2009 10/13/2009

WEST READING PA 19611 (610) 373-5166 08/27/2010 10/26/2010

WEST READING PA 19611 (610) 373-5166 08/27/2010 10/26/2010

WELLSBORO PA 16901 (570) 724-3559 07/17/2009 08/26/2009
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD
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WELLSBORO PA 16901 (570) 724-3559 08/06/2010 09/21/2010

WELLSBORO PA 16901 (570) 724-3559 08/06/2010 09/21/2010

WELLSBORO PA 16901 (570) 724-3559 08/24/2010 10/07/2010

WELLSBORO PA 16901 (570) 724-3559 07/08/2011 08/23/2011

WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011

WELLSBORO PA 16901 (570) 724-3559 06/25/2009 06/30/2009

WELLSBORO PA 16901 (570) 724-3559 08/24/2010 10/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD
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WELLSBORO PA 16901 (570) 724-3559 08/24/2010 10/07/2010

WELLSBORO PA 16901 (570) 724-3559 07/08/2011 08/23/2011

WELLSBORO PA 16901 (570) 724-3559 08/06/2010 09/21/2010

WELLSBORO PA 16901 (570) 724-3559 08/24/2010 10/07/2010

WELLSBORO PA 16901 (570) 724-3559 07/08/2011 08/23/2011

WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011

WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011

WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395352 BROAD ACRES HEALTH AND REHAB 1883 SHUMWAY HILL
ROAD

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET
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WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011

WELLSBORO PA 16901 (570) 724-3559 06/25/2009 06/25/2009

WELLSBORO PA 16901 (570) 724-3559 07/17/2009 08/26/2009

WELLSBORO PA 16901 (570) 724-3559 08/06/2010 09/21/2010

WELLSBORO PA 16901 (570) 724-3559 08/06/2010 09/21/2010

WELLSBORO PA 16901 (570) 724-3559 08/24/2010 10/07/2010

WELLSBORO PA 16901 (570) 724-3559 07/08/2011 08/23/2011

WELLSBORO PA 16901 (570) 724-3559 07/08/2011 08/23/2011

WELLSBORO PA 16901 (570) 724-3559 07/18/2011 08/31/2011

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
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ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 12/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 01/14/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/27/2011 02/18/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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administration areas. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET
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ATHENS PA 18810 (570) 888-5805 01/27/2011 04/06/2011

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 12/13/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET
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ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 01/27/2011 04/06/2011

ATHENS PA 18810 (570) 888-5805 07/14/2011 08/22/2011

ATHENS PA 18810 (570) 888-5805 07/29/2011 09/01/2011

ATHENS PA 18810 (570) 888-5805 07/29/2011 09/01/2011

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
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ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/19/2010 07/29/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 01/14/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/14/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/27/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/27/2011 02/18/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep adequate and comfortable
lighting in all areas.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET
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ATHENS PA 18810 (570) 888-5805 07/14/2011 08/22/2011

ATHENS PA 18810 (570) 888-5805 07/29/2011 09/01/2011

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and equipment. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional

Isolated Minimal harm or potential for actual
harm
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STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395353 ASHTON HEALTHCARE 200 SOUTH MAIN
STREET

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397
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ATHENS PA 18810 (570) 888-5805 07/30/2010 09/13/2010

ATHENS PA 18810 (570) 888-5805 01/14/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/27/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 01/27/2011 02/18/2011

ATHENS PA 18810 (570) 888-5805 07/14/2011 08/22/2011

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 06/09/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 06/09/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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home that meet professional
standards.

harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm
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BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397
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SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/23/2011 05/22/2011

SPRING HOUSE PA 19477 (215) 646-1500 04/17/2009 05/25/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/17/2009 05/25/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 05/15/2009

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 06/04/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 04/23/2010
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 47951 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



carry out dietary service. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397
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SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/23/2011 05/22/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/23/2011 05/22/2011

SPRING HOUSE PA 19477 (215) 646-1500 04/17/2009 05/25/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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hour.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397
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SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 06/30/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 06/30/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 05/15/2009

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 05/10/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 04/23/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 05/10/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 06/04/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/23/2011 05/22/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397
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SPRING HOUSE PA 19477 (215) 646-1500 04/17/2009 05/25/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 05/15/2009

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2009 06/09/2009

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 05/10/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 04/23/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/18/2010 04/23/2010

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 04/23/2010 06/08/2010

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/08/2011 04/19/2011

SPRING HOUSE PA 19477 (215) 646-1500 03/23/2011 05/22/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 47963 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET
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BRADFORD PA 16701 (814) 362-8293 09/11/2009 10/14/2009

BRADFORD PA 16701 (814) 362-8293 08/24/2010 09/02/2010

BRADFORD PA 16701 (814) 362-8293 09/27/2011 11/26/2011

BRADFORD PA 16701 (814) 362-8293 09/11/2009 10/30/2009

BRADFORD PA 16701 (814) 362-8293 09/11/2009 10/07/2009

BRADFORD PA 16701 (814) 362-8293 09/11/2009 11/04/2009

BRADFORD PA 16701 (814) 362-8293 09/11/2009 10/30/2009

BRADFORD PA 16701 (814) 362-8293 09/22/2009 09/23/2009

BRADFORD PA 16701 (814) 362-8293 08/12/2010 09/03/2010

BRADFORD PA 16701 (814) 362-8293 08/24/2010 09/02/2010
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395355 PAVILION AT BRMC, THE 200 PLEASANT
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET
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BRADFORD PA 16701 (814) 362-8293 09/23/2011 10/15/2011

BRADFORD PA 16701 (814) 362-8293 09/23/2011 10/15/2011

BRADFORD PA 16701 (814) 362-8293 09/27/2011 11/26/2011

BRADFORD PA 16701 (814) 362-8293 09/22/2009 09/28/2009

BRADFORD PA 16701 (814) 362-8293 08/12/2010 09/03/2010

BRADFORD PA 16701 (814) 362-8293 08/24/2010 09/02/2010

BRADFORD PA 16701 (814) 362-8293 09/23/2011 10/15/2011

BRADFORD PA 16701 (814) 362-8293 09/27/2011 12/16/2011

BRADFORD PA 16701 (814) 362-8293 08/12/2010 09/03/2010

BRADFORD PA 16701 (814) 362-8293 09/27/2011 11/26/2011

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

Page 47973 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 02/19/2010 03/31/2010

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 04/01/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
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EMPORIUM PA 15834 (814) 486-3736 02/02/2010 02/05/2010

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 03/17/2011

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 03/31/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 02/02/2010 02/02/2010

EMPORIUM PA 15834 (814) 486-3736 02/19/2010 03/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET
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EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/10/2009 04/29/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 03/26/2009 05/15/2009

EMPORIUM PA 15834 (814) 486-3736 02/02/2010 02/02/2010

EMPORIUM PA 15834 (814) 486-3736 02/02/2010 03/09/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm
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395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET

395356 GUY AND MARY FELT MANOR, INC 110 EAST FOURTH
STREET
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EMPORIUM PA 15834 (814) 486-3736 02/02/2010 02/02/2010

EMPORIUM PA 15834 (814) 486-3736 02/19/2010 03/31/2010

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 04/01/2011

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 03/18/2011

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 04/01/2011

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 03/31/2011

EMPORIUM PA 15834 (814) 486-3736 03/08/2011 04/15/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011

EMPORIUM PA 15834 (814) 486-3736 03/24/2011 05/06/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
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HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE
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HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/23/2010 06/09/2010

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/12/2010 04/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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medical records. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE
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HONESDALE PA 18431 (570) 253-5690 04/23/2010 06/09/2010

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
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HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 04/23/2010 06/09/2010

HONESDALE PA 18431 (570) 253-5690 04/23/2010 06/09/2010

HONESDALE PA 18431 (570) 253-5690 04/23/2010 06/09/2010

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE
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HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/10/2009 07/01/2009

HONESDALE PA 18431 (570) 253-5690 04/20/2009 05/27/2009

HONESDALE PA 18431 (570) 253-5690 03/08/2011 05/07/2011

HONESDALE PA 18431 (570) 253-5690 03/08/2011 05/07/2011

HONESDALE PA 18431 (570) 253-5690 03/08/2011 05/07/2011

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET
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HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

HONESDALE PA 18431 (570) 253-5690 03/25/2011 05/18/2011

JERSEY SHORE PA 17740 (570) 398-4747 11/13/2009 01/05/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/13/2009 01/05/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/13/2009 01/05/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395359 MANORCARE HEALTH SERVICES-JERSEY
SHORE

1008 THOMPSON
STREET

395360 GERMANTOWN HOME 6950 GERMANTOWN
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JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

JERSEY SHORE PA 17740 (570) 398-4747 11/04/2010 12/21/2010

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual

Page 48016 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/15/2009 02/20/2009

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/26/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/26/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 04/15/2010

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 01/06/2011 02/15/2011

PHILADELPHIA PA 19119 (215) 848-3306 01/06/2011 02/15/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
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PHILADELPHIA PA 19119 (215) 848-3306 01/06/2011 02/15/2011

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/26/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/19/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/26/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/31/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 03/19/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 04/15/2010

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 01/06/2011 02/15/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 848-3306

PHILADELPHIA PA 19119 (215) 848-3306 01/06/2011 02/15/2011

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/15/2009 02/20/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Page 48027 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 848-3306 01/15/2009 02/20/2009

PHILADELPHIA PA 19119 (215) 848-3306 02/17/2010 03/26/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 03/19/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 04/15/2010

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 01/07/2009 02/19/2009

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 04/20/2010

PHILADELPHIA PA 19119 (215) 848-3306 02/25/2010 04/20/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395360 GERMANTOWN HOME 6950 GERMANTOWN
AVENUE

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
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PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

PHILADELPHIA PA 19119 (215) 848-3306 12/14/2010 02/16/2011

GIRARD PA 16417 (814) 474-5521 04/10/2009 05/30/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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order.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD
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GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 04/06/2011 05/06/2011

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 04/06/2011 05/06/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and maintenance. harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD
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GIRARD PA 16417 (814) 474-5521 04/06/2011 05/06/2011

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

GIRARD PA 16417 (814) 474-5521 04/10/2009 05/30/2009

GIRARD PA 16417 (814) 474-5521 04/10/2009 05/30/2009

GIRARD PA 16417 (814) 474-5521 04/10/2009 05/30/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010

GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm
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395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD
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GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

GIRARD PA 16417 (814) 474-5521 04/10/2009 05/30/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009

GIRARD PA 16417 (814) 474-5521 04/14/2009 05/28/2009
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395361 PLEASANT RIDGE MANOR EAST/WEST 8300 WEST RIDGE
ROAD

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET
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GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010

GIRARD PA 16417 (814) 474-5521 03/04/2010 03/19/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 03/26/2010 05/25/2010

GIRARD PA 16417 (814) 474-5521 04/22/2011 06/10/2011

WARREN PA 16365 (814) 726-0820 10/21/2010 12/10/2010

WARREN PA 16365 (814) 726-0820 09/09/2011 10/25/2011

WARREN PA 16365 (814) 726-0820 10/21/2010 12/10/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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dispensers for alcohol-based
hand rub.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395363 GOLDEN LIVINGCENTER-KINZUA 205 WATER STREET

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE
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WARREN PA 16365 (814) 726-0820

WARREN PA 16365 (814) 726-0820 10/21/2010 12/10/2010

WARREN PA 16365 (814) 726-0820 09/09/2011 10/25/2011

WARREN PA 16365 (814) 726-0820 09/09/2011 10/25/2011

WARREN PA 16365 (814) 726-0820 09/09/2011 10/25/2011

WARREN PA 16365 (814) 726-0820 09/09/2011 10/25/2011

WILLIAMSPORT PA 17701 (570) 323-8627 12/30/2008 02/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE
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WILLIAMSPORT PA 17701 (570) 323-8627 12/30/2008 02/20/2009

WILLIAMSPORT PA 17701 (570) 323-8627 11/19/2010 12/28/2010

WILLIAMSPORT PA 17701 (570) 323-8627 12/30/2008 02/20/2009

WILLIAMSPORT PA 17701 (570) 323-8627 10/28/2009 11/25/2009

WILLIAMSPORT PA 17701 (570) 323-8627 11/05/2010 12/03/2010

WILLIAMSPORT PA 17701 (570) 323-8627 12/12/2008 01/26/2009

WILLIAMSPORT PA 17701 (570) 323-8627 12/12/2008 01/26/2009

WILLIAMSPORT PA 17701 (570) 323-8627 12/30/2008 02/20/2009

WILLIAMSPORT PA 17701 (570) 323-8627 10/28/2009 11/25/2009

WILLIAMSPORT PA 17701 (570) 323-8627 11/05/2010 12/03/2010
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Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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minutes.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395364 MANORCARE HEALTH SERVICES-
WILLIAMSPORT NORTH

300 LEADER DRIVE

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET
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WILLIAMSPORT PA 17701 (570) 323-8627 11/05/2010 12/03/2010

WILLIAMSPORT PA 17701 (570) 323-8627 11/19/2010 12/28/2010

WILLIAMSPORT PA 17701 (570) 323-8627 11/19/2010 12/28/2010

WILLIAMSPORT PA 17701 (570) 323-8627 12/12/2008 01/26/2009

WILLIAMSPORT PA 17701 (570) 323-8627 10/28/2009 11/25/2009

LEBANON PA 17042 (717) 274-1495 06/25/2009 07/25/2009

LEBANON PA 17042 (717) 274-1495 07/10/2009 08/19/2009

LEBANON PA 17042 (717) 274-1495 07/22/2011 09/07/2011

LEBANON PA 17042 (717) 274-1495 07/10/2009 08/19/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET
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LEBANON PA 17042 (717) 274-1495 08/19/2010 10/12/2010

LEBANON PA 17042 (717) 274-1495 08/19/2010 10/12/2010

LEBANON PA 17042 (717) 274-1495 06/25/2009 07/25/2009

LEBANON PA 17042 (717) 274-1495 06/25/2009 07/25/2009

LEBANON PA 17042 (717) 274-1495 07/10/2009 08/19/2009

LEBANON PA 17042 (717) 274-1495 08/19/2010 10/12/2010

LEBANON PA 17042 (717) 274-1495 08/19/2010 10/12/2010

LEBANON PA 17042 (717) 274-1495 07/22/2011 09/07/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395365 SPANG CREST MANOR 945 DUKE STREET

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD
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LEBANON PA 17042 (717) 274-1495 07/22/2011 09/07/2011

LEBANON PA 17042 (717) 274-1495 06/25/2009 07/25/2009

LEBANON PA 17042 (717) 274-1495 07/10/2009 08/19/2009

LEBANON PA 17042 (717) 274-1495 07/22/2011 09/07/2011

LEBANON PA 17042 (717) 274-1495 07/22/2011 09/07/2011

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 03/27/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 03/27/2009
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD
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DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 04/10/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 04/10/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/12/2010 04/01/2010

DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 03/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD
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DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 04/03/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 04/10/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010

DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD

395366 PINE RUN HEALTH CENTER 777 FERRY ROAD
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DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 03/20/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/27/2009 04/10/2009

DOYLESTOWN PA 18901 (215) 340-5156 02/12/2010 04/01/2010

DOYLESTOWN PA 18901 (215) 340-5156 02/22/2010 04/02/2010

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011

DOYLESTOWN PA 18901 (215) 340-5156 03/11/2011 05/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET
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OXFORD PA 19363 (610) 998-2400 02/26/2009 04/15/2009

OXFORD PA 19363 (610) 998-2400 02/05/2010 04/01/2010

OXFORD PA 19363 (610) 998-2400 03/04/2009 04/03/2009

OXFORD PA 19363 (610) 998-2400 02/05/2010 04/01/2010

OXFORD PA 19363 (610) 998-2400 03/08/2011 04/30/2011

OXFORD PA 19363 (610) 998-2400 02/05/2010 04/01/2010

OXFORD PA 19363 (610) 998-2400 02/05/2010 04/01/2010

OXFORD PA 19363 (610) 998-2400 02/05/2010 04/01/2010

OXFORD PA 19363 (610) 998-2400 03/31/2011 05/20/2011

OXFORD PA 19363 (610) 998-2400 03/31/2011 05/20/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395367 OXFORD HEALTH CENTER 7 EAST LOCUST
STREET

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD
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OXFORD PA 19363 (610) 998-2400 02/26/2009 04/15/2009

OXFORD PA 19363 (610) 998-2400 03/04/2009 04/03/2009

OXFORD PA 19363 (610) 998-2400 03/04/2009 04/03/2009

OXFORD PA 19363 (610) 998-2400 03/31/2011 05/20/2011

OXFORD PA 19363 (610) 998-2400 03/31/2011 05/20/2011

OXFORD PA 19363 (610) 998-2400 03/31/2011 05/20/2011

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
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HATBORO PA 19040 (215) 675-5005 02/13/2009 04/01/2009

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

Page 48094 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional Isolated Minimal harm or potential for actual

Page 48096 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD
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HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 02/13/2009 04/01/2009

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/22/2010 05/18/2010

HATBORO PA 19040 (215) 675-5005 03/22/2010 05/18/2010

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

Page 48098 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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standards. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD
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HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 02/13/2009 04/01/2009

HATBORO PA 19040 (215) 675-5005 02/13/2009 04/01/2009

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/12/2010 05/01/2010

HATBORO PA 19040 (215) 675-5005 03/22/2010 05/18/2010

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

Page 48102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm
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395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 02/09/2009 04/09/2009

HATBORO PA 19040 (215) 675-5005 03/22/2010 05/18/2010

HATBORO PA 19040 (215) 675-5005 03/22/2010 05/18/2010

HATBORO PA 19040 (215) 675-5005 04/19/2011 06/06/2011

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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residents from  smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/27/2011 06/18/2011

APOLLO PA 15613 (412) 727-3451 05/27/2011 06/18/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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APOLLO PA 15613 (412) 727-3451 05/27/2011 06/18/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Potential for minimal harm
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 06/10/2010 08/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE
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APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/24/2010

APOLLO PA 15613 (412) 727-3451 06/28/2010 08/15/2010

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/12/2011 06/15/2011

APOLLO PA 15613 (412) 727-3451 05/27/2011 06/18/2011

APOLLO PA 15613 (412) 727-3451 05/27/2011 06/18/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 48127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395371 WEST HAVEN MANOR 151 GOODVIEW DRIVE

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD
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APOLLO PA 15613 (412) 727-3451 09/13/2011 10/31/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

APOLLO PA 15613 (412) 727-3451 10/03/2011 11/16/2011

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010

HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm

Page 48132 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD
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HARRISBURG PA 17112 (717) 657-0700 03/10/2011 05/10/2011

HARRISBURG PA 17112 (717) 657-0700 03/10/2011 05/10/2011

HARRISBURG PA 17112 (717) 657-0700 03/14/2011 05/13/2011

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/30/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/30/2009 12/14/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD
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HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010

HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010

HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010

HARRISBURG PA 17112 (717) 657-0700 03/10/2011 05/10/2011

HARRISBURG PA 17112 (717) 657-0700 03/14/2011 05/13/2011

HARRISBURG PA 17112 (717) 657-0700 03/14/2011 05/13/2011

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD
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HARRISBURG PA 17112 (717) 657-0700 10/30/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 05/14/2010 06/30/2010

HARRISBURG PA 17112 (717) 657-0700 05/14/2010 06/30/2010

HARRISBURG PA 17112 (717) 657-0700 03/10/2011 05/10/2011

HARRISBURG PA 17112 (717) 657-0700 03/14/2011 05/13/2011

HARRISBURG PA 17112 (717) 657-0700 10/15/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 10/30/2009 12/14/2009

HARRISBURG PA 17112 (717) 657-0700 05/06/2010 06/23/2010
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Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm
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395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395372 JEWISH HOME OF GREATER HARRISB 4000 LINGLESTOWN
ROAD

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED
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HARRISBURG PA 17112 (717) 657-0700 05/14/2010 06/30/2010

HARRISBURG PA 17112 (717) 657-0700 03/14/2011 05/13/2011

LEWISTOWN PA 17044 (717) 242-1416 10/05/2009 10/22/2009

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

LEWISTOWN PA 17044 (717) 242-1416 11/18/2011 01/02/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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regulations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly spaced exits. Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED
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LEWISTOWN PA 17044 (717) 242-1416 10/05/2009 10/22/2009

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 01/19/2011

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

LEWISTOWN PA 17044 (717) 242-1416 11/18/2011 01/02/2012

LEWISTOWN PA 17044 (717) 242-1416 11/18/2011 01/02/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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care, and prostheses.

at least two compartments on
every floor to protect residents
from smoke.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395373 OHESSON MANOR 276 GREEN AVE
EXTENDED
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LEWISTOWN PA 17044 (717) 242-1416 10/05/2009 12/31/2009

LEWISTOWN PA 17044 (717) 242-1416 10/05/2009 10/22/2009

LEWISTOWN PA 17044 (717) 242-1416 10/05/2009 10/22/2009

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

LEWISTOWN PA 17044 (717) 242-1416 11/18/2011 01/02/2012

LEWISTOWN PA 17044 (717) 242-1416 10/16/2009 11/20/2009

LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395373 OHESSON MANOR 276 GREEN AVE
EXTENDED

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE
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LEWISTOWN PA 17044 (717) 242-1416 10/28/2010 12/13/2010

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE
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YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/27/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm
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395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE
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YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/27/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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or other pests.

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Page 48168 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE
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YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 10/05/2010 11/09/2010

YEADON PA 19050 (610) 626-7700 10/05/2010 11/09/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395374 MANORCARE HEALTH SERVICES-YEADON LANSDOWNE AND
LINCOLN AVE

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

Page 48173 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

YEADON PA 19050 (610) 626-7700 08/28/2009 10/12/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/04/2009 11/10/2009

YEADON PA 19050 (610) 626-7700 09/16/2010 11/02/2010

YEADON PA 19050 (610) 626-7700 09/12/2011 10/26/2011

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD
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NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 02/11/2011 03/15/2011

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 03/08/2010 04/07/2010

NEWVILLE PA 17241 (717) 776-3192 02/11/2011 03/15/2011

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 03/08/2010 04/07/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395375 SWAIM HEALTH CENTER 210 BIG SPRING ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

Page 48181 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEWVILLE PA 17241 (717) 776-3192 03/08/2010 04/07/2010

NEWVILLE PA 17241 (717) 776-3192 02/11/2011 03/15/2011

NEWVILLE PA 17241 (717) 776-3192 02/11/2011 03/15/2011

NEWVILLE PA 17241 (717) 776-3192 01/16/2009 03/02/2009

NEWVILLE PA 17241 (717) 776-3192 03/08/2010 04/07/2010

NEWVILLE PA 17241 (717) 776-3192 03/08/2010 04/07/2010

WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD
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WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009

WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009

WAYNESBORO PA 17268 (717) 302-7801 12/02/2010 01/31/2011

WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009

WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009

WAYNESBORO PA 17268 (717) 302-7801 12/02/2010 01/18/2011

WAYNESBORO PA 17268 (717) 302-7801 02/05/2009 03/23/2009

WAYNESBORO PA 17268 (717) 302-7801 01/14/2010 02/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395378 QUINCY RETIREMENT COMMUNITY 6596 ORPHANAGE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD
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WAYNESBORO PA 17268 (717) 302-7801 12/02/2010 01/18/2011

WAYNESBORO PA 17268 (717) 302-7801 12/02/2010 01/18/2011

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 08/31/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Minimal harm or potential for actual
harm
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ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
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MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 09/11/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 08/31/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 08/31/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
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MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 48199 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and equipment. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD
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MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 08/31/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD
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MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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their drugs if they are able. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD
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MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 08/07/2009 08/31/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/14/2009 09/14/2009

MONTOURSVILLE PA 17754 (570) 326-2037 08/20/2010 10/15/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 11/30/2010

MONTOURSVILLE PA 17754 (570) 326-2037 08/30/2010 10/29/2010

MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE
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MONTOURSVILLE PA 17754 (570) 326-2037 09/16/2011 11/07/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011

MONTOURSVILLE PA 17754 (570) 326-2037 09/23/2011 11/14/2011

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 10/05/2010 12/01/2010

WYNNEWOOD PA 19096 (610) 658-5100 10/05/2010 12/01/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/22/2011 10/17/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm

Page 48216 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

Page 48217 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WYNNEWOOD PA 19096 (610) 658-5100 09/15/2009 10/23/2009

WYNNEWOOD PA 19096 (610) 658-5100 09/15/2009 10/23/2009

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 10/05/2010 12/01/2010

WYNNEWOOD PA 19096 (610) 658-5100 10/05/2010 12/01/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/22/2011 10/17/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE
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WYNNEWOOD PA 19096 (610) 658-5100 09/15/2009 10/23/2009

WYNNEWOOD PA 19096 (610) 658-5100 09/15/2009 10/23/2009

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 10/05/2010 12/01/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/22/2011 10/17/2011

WYNNEWOOD PA 19096 (610) 658-5100 09/15/2009 10/23/2009

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395380 SAUNDERS HOUSE 100 LANCASTER
AVENUE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE
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WYNNEWOOD PA 19096 (610) 658-5100 09/20/2010 10/18/2010

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 03/20/2009 05/15/2009

VALENCIA PA 16059 (724) 625-4000 03/20/2009 05/15/2009

VALENCIA PA 16059 (724) 625-4000 03/28/2011 04/28/2011

VALENCIA PA 16059 (724) 625-4000 03/28/2011 04/28/2011

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Widespread Potential for minimal harm
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395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE
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VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 04/01/2010 04/19/2010

VALENCIA PA 16059 (724) 625-4000 03/28/2011 04/28/2011

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 03/13/2009 04/17/2009

VALENCIA PA 16059 (724) 625-4000 03/20/2009 05/15/2009

VALENCIA PA 16059 (724) 625-4000 03/28/2011 04/28/2011

VALENCIA PA 16059 (724) 625-4000 03/20/2009 05/15/2009
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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procedures for the administration
of immunizations.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Page 48232 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395381 VALENCIA WOODS AT ST BARNABAS 85 CHARITY PLACE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE
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VALENCIA PA 16059 (724) 625-4000 03/02/2011 04/25/2011

VALENCIA PA 16059 (724) 625-4000 03/28/2011 04/28/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/25/2010 03/31/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/25/2010 03/31/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/06/2011 01/28/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 03/31/2009 04/30/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE
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HUNTINGDON

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 03/31/2009 04/30/2009

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/03/2010 04/02/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/25/2010 03/31/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 03/31/2009 04/30/2009

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/03/2010 04/02/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/03/2010 04/02/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395382 BRIARCLIFF PAVILION 249 MAUS DRIVE

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD
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HUNTINGDON

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 03/31/2009 04/30/2009

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/03/2010 04/02/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 02/25/2010 03/31/2010

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/06/2011 01/28/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/06/2011 01/28/2011

NORTH
HUNTINGDON

PA 15642 (724) 863-4374 01/27/2011 03/18/2011

WEST CHESTER PA 19382 (610) 793-1212 06/11/2009 07/24/2009

WEST CHESTER PA 19382 (610) 793-1212 06/10/2011 07/29/2011

WEST CHESTER PA 19382 (610) 793-1212 06/10/2011 07/29/2011

WEST CHESTER PA 19382 (610) 793-1212 06/10/2011 07/29/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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similar products. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395384 POCOPSON HOME 1695 LENAPE ROAD

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE
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WEST CHESTER PA 19382 (610) 793-1212 06/10/2011 07/29/2011

WEST CHESTER PA 19382 (610) 793-1212 06/11/2009 07/24/2009

WEST CHESTER PA 19382 (610) 793-1212 07/15/2010 08/20/2010

WEST CHESTER PA 19382 (610) 793-1212 07/15/2010 08/20/2010

WEST CHESTER PA 19382 (610) 793-1212 07/15/2010 09/08/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/26/2009 08/15/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/26/2009 08/15/2009

MECHANICSBURG PA 17055 (717) 766-0279 07/02/2009 08/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE
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MECHANICSBURG PA 17055 (717) 766-0279 07/02/2009 08/14/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/04/2010 08/03/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011

MECHANICSBURG PA 17055 (717) 766-0279 06/26/2009 08/15/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/26/2009 08/15/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE
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MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/02/2009 08/14/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/04/2010 08/03/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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have been maintained in working
order.

harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway Pattern Minimal harm or potential for actual
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395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE
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MECHANICSBURG PA 17055 (717) 766-0279

MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 766-0279 06/26/2009 08/15/2009

MECHANICSBURG PA 17055 (717) 766-0279 07/02/2009 08/14/2009

MECHANICSBURG PA 17055 (717) 766-0279 06/04/2010 08/03/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/04/2010 08/03/2010

MECHANICSBURG PA 17055 (717) 766-0279 06/24/2010 08/23/2010

Page 48258 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395386 BETHANY VILLAGE RETIREMENT CENTER 5225 WILSON LANE

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD
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MECHANICSBURG PA 17055 (717) 766-0279 07/11/2011 09/08/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 766-0279 07/22/2011 09/15/2011

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 08/12/2009 09/18/2009

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 08/12/2009 09/18/2009

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 09/08/2011 10/31/2011

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 08/12/2009 09/18/2009

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 08/12/2009 09/18/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395387 FULTON COUNTY MEDICAL CENTER 214 PEACH ORCHARD
ROAD

395388 CROSSLANDS PO BOX 100 RT 926

395388 CROSSLANDS PO BOX 100 RT 926

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD
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RG

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 09/28/2011 09/29/2011

MCCONNELLSBU
RG

PA 17233 (717) 485-3155 09/28/2011 09/29/2011

KENNETT
SQUARE

PA 19348 (610) 388-1441 05/06/2011 06/17/2011

KENNETT
SQUARE

PA 19348 (610) 388-1441 05/06/2011 06/17/2011

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/25/2009 11/10/2009

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/25/2009 11/10/2009

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/09/2010 10/19/2010

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/09/2010 10/19/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 48267 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395390 NOTTINGHAM VILLAGE 1000 STRAWBRIDGE
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD
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ND

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/25/2009 11/10/2009

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/09/2010 10/19/2010

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/09/2010 10/19/2010

NORTHUMBERLA
ND

PA 17857 (570) 473-8366 09/09/2010 10/19/2010

PITTSBURGH PA 15243 (412) 341-1030 07/16/2009 09/01/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010

Page 48270 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD
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PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 08/12/2011 10/01/2011

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home

Pattern Minimal harm or potential for actual
harm
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ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD
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PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 07/16/2009 09/01/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011
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Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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as a resident of the nursing home
and as a citizen or resident of the
United States.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395391 ASBURY HEALTH CENTER 700 BOWER HILL
ROAD

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE
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PITTSBURGH PA 15243 (412) 341-1030 07/28/2009 09/15/2009

PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010

PITTSBURGH PA 15243 (412) 341-1030 07/22/2010 09/15/2010

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 08/01/2011 09/20/2011

PITTSBURGH PA 15243 (412) 341-1030 08/12/2011 10/01/2011

PITTSBURGH PA 15243 (412) 341-1030 08/12/2011 10/01/2011

TYRONE PA 16686 (814) 684-0320 05/28/2009 07/03/2009

TYRONE PA 16686 (814) 684-0320 05/20/2010 06/15/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm
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395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE
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TYRONE PA 16686 (814) 684-0320 05/20/2010 06/15/2010

TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011

TYRONE PA 16686 (814) 684-0320 06/27/2011 08/26/2011

TYRONE PA 16686 (814) 684-0320 05/07/2009 06/16/2009

TYRONE PA 16686 (814) 684-0320 05/28/2009 07/03/2009

TYRONE PA 16686 (814) 684-0320 05/28/2009 07/03/2009

TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011

TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395393 EPWORTH MANOR 951 WASHINGTON
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE
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TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011

TYRONE PA 16686 (814) 684-0320 06/27/2011 08/26/2011

TYRONE PA 16686 (814) 684-0320 05/28/2009 07/03/2009

TYRONE PA 16686 (814) 684-0320 05/28/2009 07/03/2009

TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011

TYRONE PA 16686 (814) 684-0320 06/08/2011 07/22/2011

TYRONE PA 16686 (814) 684-0320 06/27/2011 08/26/2011

TYRONE PA 16686 (814) 684-0320 06/27/2011 08/26/2011

DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE
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DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/06/2009 08/12/2009

DEVON PA 19333 (610) 688-8080 08/06/2009 08/12/2009

DEVON PA 19333 (610) 688-8080 08/12/2009 09/08/2009

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/16/2010 09/14/2010

DEVON PA 19333 (610) 688-8080 07/16/2010 09/14/2010

DEVON PA 19333 (610) 688-8080 07/16/2010 09/14/2010

Page 48294 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE
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DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011

DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011

DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/12/2009 09/08/2009

DEVON PA 19333 (610) 688-8080 08/12/2009 09/08/2009

DEVON PA 19333 (610) 688-8080 07/16/2010 09/14/2010

DEVON PA 19333 (610) 688-8080 08/06/2009 08/12/2009

DEVON PA 19333 (610) 688-8080 08/12/2009 09/08/2009

DEVON PA 19333 (610) 688-8080 08/12/2009 09/08/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE
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DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 07/02/2010 08/10/2010

DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011

DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011

DEVON PA 19333 (610) 688-8080 08/18/2011 10/04/2011

Page 48302 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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ashtrays where smoking was
allowed.

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395394 DEVON MANOR 235 LANCASTER
AVENUE

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD
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DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

DEVON PA 19333 (610) 688-8080 08/30/2011 10/29/2011

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/30/2009 10/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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and comfortable.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD
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HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/30/2009 10/02/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD
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HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 09/13/2011 11/08/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/30/2009 10/02/2009

HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Pattern Minimal harm or potential for actual
harm
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395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

Page 48317 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARRISBURG PA 17109 (717) 657-1520 10/07/2010 12/06/2010

HARRISBURG PA 17109 (717) 657-1520 10/15/2010 11/16/2010

HARRISBURG PA 17109 (717) 657-1520 10/15/2010 11/16/2010

HARRISBURG PA 17109 (717) 657-1520 09/13/2011 11/08/2011

HARRISBURG PA 17109 (717) 657-1520 09/13/2011 11/08/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011

HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD

395395 COLONIAL PARK CARE CENTER 800 KING RUSS ROAD
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HARRISBURG PA 17109 (717) 657-1520 09/17/2009 11/03/2009

HARRISBURG PA 17109 (717) 657-1520 09/30/2009 10/02/2009

HARRISBURG PA 17109 (717) 657-1520 10/15/2010 11/16/2010

HARRISBURG PA 17109 (717) 657-1520 10/15/2010 11/16/2010

HARRISBURG PA 17109 (717) 657-1520 10/15/2010 11/16/2010

HARRISBURG PA 17109 (717) 657-1520 09/13/2011 11/08/2011

HARRISBURG PA 17109 (717) 657-1520 09/13/2011 11/08/2011

HARRISBURG PA 17109 (717) 657-1520 09/22/2011 11/15/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE
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WILLIAMSPORT PA 17701 (570) 323-3758 07/23/2009 08/31/2009

WILLIAMSPORT PA 17701 (570) 323-3758 09/13/2011 09/30/2011

WILLIAMSPORT PA 17701 (570) 323-3758 09/30/2011 11/01/2011

WILLIAMSPORT PA 17701 (570) 323-3758 07/23/2009 08/31/2009

WILLIAMSPORT PA 17701 (570) 323-3758 07/31/2009 09/15/2009

WILLIAMSPORT PA 17701 (570) 323-3758 09/30/2011 11/01/2011

WILLIAMSPORT PA 17701 (570) 323-3758 08/16/2010 09/30/2010

WILLIAMSPORT PA 17701 (570) 323-3758 09/13/2011 09/30/2011

WILLIAMSPORT PA 17701 (570) 323-3758 09/30/2011 11/01/2011

WILLIAMSPORT PA 17701 (570) 323-3758 07/23/2009 08/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Page 48328 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE

395396 MANORCARE HEALTH SERVICES-
WILLIAMSPORT SOUTH

101 LEADER DRIVE
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WILLIAMSPORT PA 17701 (570) 323-3758 07/31/2009 09/15/2009

WILLIAMSPORT PA 17701 (570) 323-3758 07/31/2009 09/15/2009

WILLIAMSPORT PA 17701 (570) 323-3758 07/31/2009 09/15/2009

WILLIAMSPORT PA 17701 (570) 323-3758 08/16/2010 09/30/2010

WILLIAMSPORT PA 17701 (570) 323-3758 08/27/2010 10/12/2010

WILLIAMSPORT PA 17701 (570) 323-3758 08/27/2010 11/10/2010

WILLIAMSPORT PA 17701 (570) 323-3758 08/27/2010 10/12/2010

WILLIAMSPORT PA 17701 (570) 323-3758 09/30/2011 11/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE
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KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/22/2010 01/04/2011

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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and self respect.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE
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KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/22/2010 01/04/2011

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/22/2010 01/04/2011

KINGSTON PA 18704 (570) 288-9315 10/21/2011 12/06/2011
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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bedtime each day.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE
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KINGSTON PA 18704 (570) 288-9315 10/21/2011 12/06/2011

KINGSTON PA 18704 (570) 288-9315 10/21/2011 12/06/2011

KINGSTON PA 18704 (570) 288-9315 10/21/2011 12/06/2011

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 02/19/2010 04/20/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

KINGSTON PA 18704 (570) 288-9315 11/04/2010 12/01/2010

Page 48342 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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395397 MANORCARE HEALTH SERVICES-KINGSTON 200 SECOND AVENUE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND 228 SIEMON DRIVE
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KINGSTON PA 18704 (570) 288-9315 10/21/2011 12/06/2011

SOMERSET PA 15501 (814) 443-2811 09/03/2009 09/14/2009

SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 10/13/2010 12/12/2010

SOMERSET PA 15501 (814) 443-2811 10/13/2010 12/29/2010

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/01/2011

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/01/2011

SOMERSET PA 15501 (814) 443-2811 11/10/2011 12/12/2011

SOMERSET PA 15501 (814) 443-2811 09/03/2009 09/14/2009

SOMERSET PA 15501 (814) 443-2811 10/13/2010 12/12/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Isolated Minimal harm or potential for actual
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REHAB CTR

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

Page 48349 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/11/2011

SOMERSET PA 15501 (814) 443-2811 11/01/2011 12/15/2011

SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/30/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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current fire safety codes. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE
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SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 09/24/2009 11/23/2009

SOMERSET PA 15501 (814) 443-2811 10/13/2010 12/12/2010

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 11/01/2011 12/15/2011

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010

SOMERSET PA 15501 (814) 443-2811 10/28/2010 12/03/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395398 SIEMONS' LAKEVIEW MANOR NURSING AND
REHAB CTR

228 SIEMON DRIVE

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

Page 48357 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/30/2011

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/30/2011

SOMERSET PA 15501 (814) 443-2811 11/01/2011 12/15/2011

SOMERSET PA 15501 (814) 443-2811 11/10/2011 12/12/2011

SOMERSET PA 15501 (814) 443-2811 11/10/2011 12/12/2011

SOMERSET PA 15501 (814) 443-2811 11/01/2011 11/15/2011

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 48360 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD
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COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 10/02/2009 11/01/2009

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 10/02/2009 12/01/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Page 48363 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD
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COLUMBIA PA 17512 (717) 684-7555 10/02/2009 12/01/2009

COLUMBIA PA 17512 (717) 684-7555 10/02/2009 12/01/2009

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 09/27/2010

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 09/27/2010

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD
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COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

COLUMBIA PA 17512 (717) 684-7555 10/02/2009 12/01/2009

COLUMBIA PA 17512 (717) 684-7555 10/02/2009 12/01/2009

COLUMBIA PA 17512 (717) 684-7555 06/29/2010 08/15/2010

COLUMBIA PA 17512 (717) 684-7555 04/11/2011 06/10/2011

ERIE PA 16511 (814) 899-8600 12/19/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/19/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
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ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 01/07/2011 01/31/2011

ERIE PA 16511 (814) 899-8600 01/07/2011 02/03/2011

ERIE PA 16511 (814) 899-8600 01/12/2011 02/10/2011

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
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ERIE PA 16511 (814) 899-8600 01/12/2011 01/31/2011

ERIE PA 16511 (814) 899-8600 12/15/2008 12/22/2008

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/15/2008 01/31/2009

ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 12/03/2009 01/31/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395401 BALL PAVILION, THE 5416 EAST LAKE
ROAD

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST
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ERIE PA 16511 (814) 899-8600 12/22/2009 01/31/2010

ERIE PA 16511 (814) 899-8600 01/12/2011 01/31/2011

ERIE PA 16511 (814) 899-8600 01/12/2011 01/31/2011

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free of dangers that cause
accidents.

harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm
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395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST
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POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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temperature.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST
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POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 02/04/2011 03/08/2011

POTTSTOWN PA 19464 (610) 323-1837 02/04/2011 03/08/2011

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 02/12/2010 03/10/2010

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010

POTTSTOWN PA 19464 (610) 323-1837 02/18/2010 04/23/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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POTTSTOWN CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395402 MANORCARE HEALTH SERVICES-
POTTSTOWN

724 NORTH
CHARLOTTE ST

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE
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POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

POTTSTOWN PA 19464 (610) 323-1837 03/26/2009 05/12/2009

CHRISTIANA PA 17509 (610) 593-6901 10/16/2009 11/17/2009

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

Page 48394 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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heard throughout the facility. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE
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CHRISTIANA PA 17509 (610) 593-6901 10/16/2009 11/17/2009

CHRISTIANA PA 17509 (610) 593-6901 10/16/2009 12/01/2009

CHRISTIANA PA 17509 (610) 593-6901 11/03/2009 11/03/2009

CHRISTIANA PA 17509 (610) 593-6901 11/09/2010 12/08/2010

CHRISTIANA PA 17509 (610) 593-6901 11/09/2010 12/08/2010

CHRISTIANA PA 17509 (610) 593-6901 11/18/2010 11/26/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

Page 48401 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

CHRISTIANA PA 17509 (610) 593-6901 10/16/2009 11/13/2009

CHRISTIANA PA 17509 (610) 593-6901 10/16/2009 11/13/2009

CHRISTIANA PA 17509 (610) 593-6901 11/03/2009 11/03/2009

CHRISTIANA PA 17509 (610) 593-6901 11/09/2010 12/08/2010

CHRISTIANA PA 17509 (610) 593-6901 11/18/2010 11/26/2010

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

Page 48402 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395403 HARRISON SENIOR LIVING OF CHRISTIANA 41 NEWPORT AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE
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CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 11/03/2009 11/03/2009

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/12/2011 11/23/2011

CHRISTIANA PA 17509 (610) 593-6901 10/27/2011 12/09/2011

ERIE PA 16508 (814) 868-0831 08/06/2009 08/28/2009
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE
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ERIE PA 16508 (814) 868-0831 09/01/2010 09/30/2010

ERIE PA 16508 (814) 868-0831 09/16/2010 10/30/2010

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 08/06/2009 08/21/2009

ERIE PA 16508 (814) 868-0831 08/10/2009 09/08/2009

ERIE PA 16508 (814) 868-0831 09/01/2010 09/30/2010

ERIE PA 16508 (814) 868-0831 09/16/2010 10/30/2010

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE
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ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 08/06/2009 08/28/2009

ERIE PA 16508 (814) 868-0831 08/10/2009 09/08/2009

ERIE PA 16508 (814) 868-0831 09/01/2010 09/30/2010

ERIE PA 16508 (814) 868-0831 09/16/2010 10/30/2010

ERIE PA 16508 (814) 868-0831 09/16/2010 10/30/2010

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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of residents and theft of residents'
property.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Electronically record and report
resident status assessments in a

Pattern Potential for minimal harm
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AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE
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ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 08/06/2009 08/28/2009

ERIE PA 16508 (814) 868-0831 09/16/2010 10/30/2010

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011

ERIE PA 16508 (814) 868-0831 10/21/2011 12/05/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395404 PRESQUE ISLE REHAB & NURSING CENTER 4114 SCHAPER
AVENUE

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET
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ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

ERIE PA 16508 (814) 868-0831 10/26/2011 11/26/2011

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 03/02/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 02/20/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/07/2009 12/07/2009

QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 02/20/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 02/20/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/07/2009 01/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET
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QUAKERTOWN PA 18951 (215) 536-9300 12/07/2009 01/11/2010

QUAKERTOWN PA 18951 (215) 536-9300 12/18/2009 01/29/2010

QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 02/20/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/30/2008 02/20/2009

QUAKERTOWN PA 18951 (215) 536-9300 01/30/2009 03/06/2009

QUAKERTOWN PA 18951 (215) 536-9300 01/30/2009 03/06/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/07/2009 01/11/2010

QUAKERTOWN PA 18951 (215) 536-9300 12/07/2009 12/07/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET
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QUAKERTOWN PA 18951 (215) 536-9300 12/18/2009 01/29/2010

QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

QUAKERTOWN PA 18951 (215) 536-9300 02/11/2011 03/18/2011

QUAKERTOWN PA 18951 (215) 536-9300 02/11/2011 03/18/2011

QUAKERTOWN PA 18951 (215) 536-9300 01/30/2009 03/06/2009

QUAKERTOWN PA 18951 (215) 536-9300 01/30/2009 03/06/2009

QUAKERTOWN PA 18951 (215) 536-9300 12/18/2009 01/29/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

Page 48433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



QUAKERTOWN PA 18951 (215) 536-9300 01/31/2011 03/25/2011

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/22/2009

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/22/2009

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/18/2009

LITITZ PA 17543 (717) 626-6884 06/24/2010 07/27/2010

LITITZ PA 17543 (717) 626-6884 06/24/2010 07/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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accidents.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR
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LITITZ PA 17543 (717) 626-6884 07/12/2011 07/29/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/08/2011

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/22/2009

LITITZ PA 17543 (717) 626-6884 06/24/2010 07/27/2010

LITITZ PA 17543 (717) 626-6884 06/24/2010 07/27/2010

LITITZ PA 17543 (717) 626-6884 06/24/2010 08/07/2010

LITITZ PA 17543 (717) 626-6884 07/12/2011 07/29/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/08/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395406 LUTHER ACRES MANOR 400 SAINT LUKE DR

395408 LAUREL CENTER 125 HOLLY ROAD
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LITITZ PA 17543 (717) 626-6884 07/12/2011 08/01/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/05/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/08/2011

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/22/2009

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/08/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 08/08/2011

LITITZ PA 17543 (717) 626-6884 07/12/2011 07/29/2011

LITITZ PA 17543 (717) 626-6884 05/14/2009 06/22/2009

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

Page 48445 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/27/2009 10/15/2009

HAMBURG PA 19526 (610) 562-2284 08/27/2009 10/15/2009

HAMBURG PA 19526 (610) 562-2284 09/17/2010 10/25/2010

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/27/2009 10/15/2009

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395408 LAUREL CENTER 125 HOLLY ROAD

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE
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HAMBURG PA 19526 (610) 562-2284 08/06/2009 10/05/2009

HAMBURG PA 19526 (610) 562-2284 08/27/2009 10/15/2009

HAMBURG PA 19526 (610) 562-2284 09/17/2010 10/25/2010

DOYLESTOWN PA 18901 (215) 348-2983 12/05/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Page 48452 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE
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DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2009 02/01/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE
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DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/10/2011 02/01/2011

DOYLESTOWN PA 18901 (215) 348-2983 01/10/2011 01/15/2011

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 01/10/2011 02/01/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE
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DOYLESTOWN PA 18901 (215) 348-2983 01/21/2011 02/28/2011

DOYLESTOWN PA 18901 (215) 348-2983 01/10/2011 01/16/2011

DOYLESTOWN PA 18901 (215) 348-2983 01/21/2011 02/28/2011

DOYLESTOWN PA 18901 (215) 348-2983 12/05/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2008 01/30/2009

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2009 02/01/2010

DOYLESTOWN PA 18901 (215) 348-2983 12/11/2009 02/01/2010

DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE
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DOYLESTOWN PA 18901 (215) 348-2983 01/04/2010 03/05/2010

WORTHINGTON PA 16262 (724) 445-3146 06/17/2010 07/30/2010

WORTHINGTON PA 16262 (724) 445-3146 07/05/2011 08/08/2011

WORTHINGTON PA 16262 (724) 445-3146 07/21/2011 09/19/2011

WORTHINGTON PA 16262 (724) 445-3146 07/02/2009 07/31/2009

WORTHINGTON PA 16262 (724) 445-3146 07/02/2009 07/31/2009

WORTHINGTON PA 16262 (724) 445-3146 06/17/2010 07/30/2010

WORTHINGTON PA 16262 (724) 445-3146 07/21/2011 09/19/2011

WORTHINGTON PA 16262 (724) 445-3146 07/02/2009 07/31/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 48468 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE
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WORTHINGTON PA 16262 (724) 445-3146 07/02/2009 07/31/2009

WORTHINGTON PA 16262 (724) 445-3146 07/02/2009 07/31/2009

WORTHINGTON PA 16262 (724) 445-3146 06/17/2010 07/30/2010

WORTHINGTON PA 16262 (724) 445-3146 07/05/2011 08/08/2011

WORTHINGTON PA 16262 (724) 445-3146 07/05/2011 08/08/2011

WORTHINGTON PA 16262 (724) 445-3146 07/21/2011 09/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395410 SUGAR CREEK REST 120 LAKESIDE DRIVE

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD
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WORTHINGTON PA 16262 (724) 445-3146 07/21/2011 09/19/2011

WORTHINGTON PA 16262 (724) 445-3146 07/21/2011 09/19/2011

WORTHINGTON PA 16262 (724) 445-3146 06/17/2010 07/30/2010

WORTHINGTON PA 16262 (724) 445-3146 07/05/2011 08/08/2011

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD
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PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/16/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 02/16/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 02/18/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 02/10/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 03/13/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD
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PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/05/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 02/16/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 02/16/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 05/13/2011

PHILADELPHIA PA 19152 (215) 624-5800 02/10/2009 02/10/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/16/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 05/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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needed for medical treatment.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
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PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/20/2009 03/31/2009

PHILADELPHIA PA 19152 (215) 624-5800 02/05/2010 03/05/2010

PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable Pattern Minimal harm or potential for actual
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BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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PHILADELPHIA PA 19152 (215) 624-5800 03/03/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 624-5800 03/29/2011 04/30/2011

PHILADELPHIA PA 19152 (215) 624-5800 03/29/2011 04/30/2011

PHILADELPHIA PA 19152 (215) 624-5800 03/29/2011 04/30/2011

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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space heaters. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 06/08/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

Page 48498 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Actual harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 03/01/2010 06/08/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 06/08/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

Page 48509 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 09/01/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010

OLYPHANT PA 18447 (570) 489-8611 02/03/2010 04/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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results of the nursing home's
most recent survey.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 05/06/2010

OLYPHANT PA 18447 (570) 489-8611 03/01/2010 06/08/2010

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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OLYPHANT PA 18447 (570) 489-8611 06/10/2011 09/01/2011

OLYPHANT PA 18447 (570) 489-8611 06/22/2011 10/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/27/2011

OLYPHANT PA 18447 (570) 489-8611 02/04/2011 04/07/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 02/16/2011 03/25/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 09/01/2011
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Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

Page 48529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

OLYPHANT PA 18447 (570) 489-8611 06/10/2011 08/11/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/25/2009 01/09/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE
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SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/25/2009 01/09/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/24/2010 01/07/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE
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SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/28/2011 11/01/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/28/2011 12/01/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/25/2009 01/09/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/25/2009 01/09/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 48539 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and comfortable.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Widespread Minimal harm or potential for actual
harm
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395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395416 REST HAVEN 401 UNIVERSITY
DRIVE

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463
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SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/02/2010 12/29/2010

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 11/24/2010 01/07/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/11/2011 12/10/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/28/2011 12/01/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/28/2011 12/27/2011

SCHUYLKILL
HAVEN

PA 17972 (570) 385-0331 10/28/2011 10/28/2011

MIFFLINTOWN PA 17059 (717) 436-2178 04/07/2010 05/24/2010

MIFFLINTOWN PA 17059 (717) 436-2178 04/07/2010 05/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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feet in width.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395418 BROOKLINE MANOR AND REHABILITATIVE
SERVICES

RD #1, BOX 463

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET
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MIFFLINTOWN PA 17059 (717) 436-2178 04/07/2010 05/24/2010

MIFFLINTOWN PA 17059 (717) 436-2178 05/11/2011 06/20/2011

MIFFLINTOWN PA 17059 (717) 436-2178 05/11/2011 06/20/2011

MIFFLINTOWN PA 17059 (717) 436-2178 05/06/2009 06/02/2009

MIFFLINTOWN PA 17059 (717) 436-2178 05/06/2009 06/02/2009

MIFFLINTOWN PA 17059 (717) 436-2178 04/07/2010 05/24/2010

MIFFLINTOWN PA 17059 (717) 436-2178 05/11/2011 06/20/2011

MIFFLINTOWN PA 17059 (717) 436-2178 05/11/2011 06/20/2011

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and self respect.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm
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395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET
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BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 10/08/2010 10/30/2010

BERWICK PA 18603 (570) 759-5400 08/05/2011 09/20/2011

BERWICK PA 18603 (570) 759-5400 08/19/2011 08/29/2011

BERWICK PA 18603 (570) 759-5400 08/19/2011 08/29/2011

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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hearing.

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm
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STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET
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BERWICK PA 18603 (570) 759-5400 11/25/2009 01/23/2010

BERWICK PA 18603 (570) 759-5400 11/25/2009 01/23/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 08/19/2011 08/29/2011

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/25/2009 01/23/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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resident. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET
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BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 10/08/2010 10/30/2010

BERWICK PA 18603 (570) 759-5400 10/08/2010 10/30/2010

BERWICK PA 18603 (570) 759-5400 10/08/2010 10/30/2010

BERWICK PA 18603 (570) 759-5400 08/05/2011 09/20/2011

BERWICK PA 18603 (570) 759-5400 08/19/2011 08/29/2011

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395421 BERWICK RETIREMENT VILLAGE NRS 801 EAST 16TH
STREET

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD
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BERWICK PA 18603 (570) 759-5400 11/06/2009 12/14/2009

BERWICK PA 18603 (570) 759-5400 11/25/2009 01/23/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/10/2010

BERWICK PA 18603 (570) 759-5400 09/17/2010 11/29/2010

BERWICK PA 18603 (570) 759-5400 08/05/2011 09/20/2011

EVERETT PA 15537 (814) 623-3200 06/17/2009 06/29/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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accidents.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
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EVERETT PA 15537 (814) 623-3200 06/18/2009 07/30/2009

EVERETT PA 15537 (814) 623-3200 06/09/2010 06/17/2010

EVERETT PA 15537 (814) 623-3200 06/18/2009 07/30/2009

EVERETT PA 15537 (814) 623-3200 06/18/2009 07/30/2009

EVERETT PA 15537 (814) 623-3200 06/18/2009 07/30/2009

EVERETT PA 15537 (814) 623-3200 06/09/2010 06/17/2010

EVERETT PA 15537 (814) 623-3200 07/21/2011 08/21/2011

EVERETT PA 15537 (814) 623-3200 06/18/2009 07/30/2009

EVERETT PA 15537 (814) 623-3200 06/17/2009 06/29/2009
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395422 PENNKNOLL VILLAGE 208 PENNKNOLL
ROAD

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE
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EVERETT PA 15537 (814) 623-3200

EVERETT PA 15537 (814) 623-3200 06/17/2009 06/29/2009

EVERETT PA 15537 (814) 623-3200 06/09/2010 06/17/2010

EVERETT PA 15537 (814) 623-3200 07/21/2011 08/21/2011

EVERETT PA 15537 (814) 623-3200 07/21/2011 08/21/2011

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE LLC AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE
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PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 08/16/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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surroundings. harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Isolated Minimal harm or potential for actual
harm
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395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND 6655 FRANKSTOWN
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PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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visit and make notes about
progress and orders in writing.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required Widespread Potential for minimal harm
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HEALTHCARE LLC AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE
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PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 08/16/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 06/01/2011 06/15/2011

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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procedures for the administration
of immunizations.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE
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PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/16/2009 11/23/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 10/26/2009 11/30/2009

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 06/01/2011 06/15/2011

PITTSBURGH PA 15206 (412) 665-3232 06/01/2011 06/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Page 48588 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395423 FORBES CENTER FOR REHAB AND
HEALTHCARE LLC

6655 FRANKSTOWN
AVENUE

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD
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PITTSBURGH PA 15206 (412) 665-3232 06/16/2011 07/06/2011

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 07/29/2010 09/14/2010

PITTSBURGH PA 15206 (412) 665-3232 06/01/2011 06/15/2011

PITTSBURGH PA 15206 (412) 665-3232 06/16/2011 07/06/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/08/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 48591 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD
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PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/25/2010 01/25/2010

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 02/10/2011 03/31/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD
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PHILADELPHIA PA 19152 (215) 624-7575 01/08/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/07/2010 02/28/2010

PHILADELPHIA PA 19152 (215) 624-7575 01/25/2010 01/25/2010

PHILADELPHIA PA 19152 (215) 624-7575 01/25/2010 02/05/2010

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011

PHILADELPHIA PA 19152 (215) 624-7575 01/27/2011 03/26/2011
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 48599 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
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PHILADELPHIA PA 19152 (215) 624-7575 01/08/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/15/2009 02/28/2009

PHILADELPHIA PA 19152 (215) 624-7575 01/07/2010 02/28/2010

PHILADELPHIA PA 19152 (215) 624-7575 01/25/2010 01/25/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/06/2009 06/26/2009

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/21/2009 06/26/2009

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/04/2010 06/25/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/18/2010 07/08/2010

NEW PA 17068 (717) 582-4346 05/18/2010 07/08/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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order.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET
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BLOOMFIELD

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/18/2010 07/08/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/18/2010 07/08/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/18/2010 07/08/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET
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NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/21/2009 06/26/2009

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/04/2010 06/25/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/04/2010 06/25/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/06/2011 07/21/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/06/2009 06/26/2009

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/04/2010 06/25/2010

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 05/18/2010 07/08/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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wrong time) to less than 5%.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395426 MANOR AT PERRY VILLAGE, THE 213 EAST MAIN
STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET
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NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/06/2011 07/21/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

NEW
BLOOMFIELD

PA 17068 (717) 582-4346 06/24/2011 08/11/2011

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/10/2011 03/20/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET
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HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/19/2009 04/01/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/21/2010 02/26/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/10/2011 03/20/2011

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm
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395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET
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HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/21/2010 02/26/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/10/2011 03/20/2011

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/23/2011 04/20/2011

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/12/2009 03/31/2009

HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 48623 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395427 LUTHERAN HOME AT HOLLIDAYSBURG 916 HICKORY STREET

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD

395428 MANOR AT SUSQUEHANNA VILLAGE,THE 990 MEDICAL ROAD
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HOLLIDAYSBURG PA 16648 (814) 696-4527 01/04/2010 01/31/2010

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/10/2011 03/20/2011

HOLLIDAYSBURG PA 16648 (814) 696-4527 02/23/2011 04/20/2011

MILLERSBURG PA 17061 (717) 692-4751 05/29/2009 06/14/2009

MILLERSBURG PA 17061 (717) 692-4751 05/20/2011 07/07/2011

MILLERSBURG PA 17061 (717) 692-4751 05/29/2009 07/17/2009

MILLERSBURG PA 17061 (717) 692-4751 05/20/2011 07/07/2011

MILLERSBURG PA 17061 (717) 692-4751 05/20/2011 07/07/2011

MILLERSBURG PA 17061 (717) 692-4751 05/29/2009 06/14/2009

MILLERSBURG PA 17061 (717) 692-4751 05/20/2011 07/07/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE
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BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 08/06/2010 09/09/2010

BETHLEHEM PA 18017 (610) 865-6077 07/29/2011 09/14/2011

BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 08/06/2010 09/09/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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and maintenance. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395429 MANORCARE HEALTH SERVICES-
BETHLEHEM (2021)

2021 WESTGATE
DRIVE

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307
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BETHLEHEM PA 18017 (610) 865-6077 08/06/2010 09/09/2010

BETHLEHEM PA 18017 (610) 865-6077 07/29/2011 09/14/2011

BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 09/25/2009 11/05/2009

BETHLEHEM PA 18017 (610) 865-6077 08/06/2010 09/09/2010

BETHLEHEM PA 18017 (610) 865-6077 08/06/2010 09/09/2010

DUBOIS PA 15801 (814) 375-9100 09/16/2009 11/13/2009

DUBOIS PA 15801 (814) 375-9100 09/16/2009 10/09/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307
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DUBOIS PA 15801 (814) 375-9100 09/01/2010 11/18/2010

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

DUBOIS PA 15801 (814) 375-9100 10/14/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 10/14/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 10/20/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

DUBOIS PA 15801 (814) 375-9100 09/23/2010 11/01/2010

DUBOIS PA 15801 (814) 375-9100 10/20/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 10/20/2011 11/11/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307
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DUBOIS PA 15801 (814) 375-9100 09/16/2009 10/15/2009

DUBOIS PA 15801 (814) 375-9100 09/16/2009 10/15/2009

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

DUBOIS PA 15801 (814) 375-9100 09/16/2009 09/16/2009

DUBOIS PA 15801 (814) 375-9100 09/16/2009 11/13/2009

DUBOIS PA 15801 (814) 375-9100 09/17/2009 10/30/2009

DUBOIS PA 15801 (814) 375-9100 09/17/2009 10/30/2009

DUBOIS PA 15801 (814) 375-9100 09/01/2010 11/18/2010

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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have been maintained in working
order.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395430 DUBOIS NURSING HOME P O BOX 307

395431 MAJESTIC OAKS 333 NEWTOWN ROAD
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DUBOIS PA 15801 (814) 375-9100 09/23/2010 11/01/2010

DUBOIS PA 15801 (814) 375-9100 10/14/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 10/14/2011 11/11/2011

DUBOIS PA 15801 (814) 375-9100 09/16/2009 09/16/2009

DUBOIS PA 15801 (814) 375-9100 09/17/2009 10/30/2009

DUBOIS PA 15801 (814) 375-9100 09/01/2010 10/25/2010

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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testing of generators.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD
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WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 06/09/2011 07/15/2011

WARMINSTER PA 18974 (215) 672-9082 06/09/2011 07/15/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/16/2009 08/12/2009

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD
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WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 07/22/2010 08/31/2010

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/15/2009 07/24/2009

WARMINSTER PA 18974 (215) 672-9082 06/15/2009 08/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD
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WARMINSTER PA 18974 (215) 672-9082 06/15/2009 07/24/2009

WARMINSTER PA 18974 (215) 672-9082 06/15/2009 07/24/2009

WARMINSTER PA 18974 (215) 672-9082 06/16/2009 08/12/2009

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 07/22/2010 08/31/2010

WARMINSTER PA 18974 (215) 672-9082 07/22/2010 08/31/2010

WARMINSTER PA 18974 (215) 672-9082 06/09/2011 07/15/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD

395431 MAJESTIC OAKS 333 NEWTOWN ROAD
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WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/16/2009 08/12/2009

WARMINSTER PA 18974 (215) 672-9082 06/16/2009 08/12/2009

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/07/2010

WARMINSTER PA 18974 (215) 672-9082 07/08/2010 09/06/2010

WARMINSTER PA 18974 (215) 672-9082 07/22/2010 08/31/2010

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011

WARMINSTER PA 18974 (215) 672-9082 06/20/2011 08/09/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD
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HOLLAND PA 18966 (215) 322-6100 09/28/2009 09/29/2009

HOLLAND PA 18966 (215) 322-6100 09/28/2009 10/16/2009

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

HOLLAND PA 18966 (215) 322-6100 09/28/2009 10/16/2009

HOLLAND PA 18966 (215) 322-6100 10/23/2009 12/04/2009

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 48667 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



according to the manufacturer's
instructions.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD
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HOLLAND PA 18966 (215) 322-6100 10/25/2011 12/01/2011

HOLLAND PA 18966 (215) 322-6100 10/25/2011 12/01/2011

HOLLAND PA 18966 (215) 322-6100 10/25/2011 12/01/2011

HOLLAND PA 18966 (215) 322-6100 09/28/2009 10/16/2009

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395432 TWINING HALL 280 MIDDLE HOLLAND
ROAD

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE
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HOLLAND PA 18966 (215) 322-6100 09/28/2009 10/16/2009

HOLLAND PA 18966 (215) 322-6100 09/28/2009 11/27/2009

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 12/06/2010 01/24/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

HOLLAND PA 18966 (215) 322-6100 10/11/2011 11/30/2011

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 02/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual

Page 48676 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE
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TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE
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TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 02/16/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395433 GOLDEN LIVINGCENTER-TUNKHANNOCK 30 VIRGINIA DRIVE

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD
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TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011

TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011

TUNKHANNOCK PA 18657 (570) 836-5166 02/05/2010 03/31/2010

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 11/24/2010 01/28/2011

TUNKHANNOCK PA 18657 (570) 836-5166 10/14/2011 12/12/2011

PITTSBURGH PA 15228 (412) 257-4444 04/05/2010 05/20/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
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PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/21/2009 07/16/2009

PITTSBURGH PA 15228 (412) 257-4444 05/21/2009 07/16/2009

PITTSBURGH PA 15228 (412) 257-4444 04/05/2010 05/20/2010

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit Isolated Minimal harm or potential for actual
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ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD
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PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 08/11/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 07/23/2011

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 05/21/2009 07/16/2009

PITTSBURGH PA 15228 (412) 257-4444 04/05/2010 05/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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residents regularly, as required. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395434 GOLDEN LIVINGCENTER-MT LEBANON 350 OLD GILKESON
ROAD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD
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PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 04/16/2010 06/11/2010

PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/13/2011 06/30/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 07/23/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 07/23/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 07/23/2011

PITTSBURGH PA 15228 (412) 257-4444 05/24/2011 07/23/2011

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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alarm system.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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395435 WESTMORELAND MANOR 2480 SOUTH GRAND
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395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD
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GREENSBURG PA 15601 (724) 830-4010 08/03/2010 10/02/2010

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 08/03/2010 10/02/2010

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/15/2011 11/10/2011

GREENSBURG PA 15601 (724) 830-4010 09/03/2009 10/16/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Page 48703 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



all times.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Potential for minimal harm
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395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD
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GREENSBURG PA 15601 (724) 830-4010 09/03/2009 10/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 08/03/2010 10/02/2010

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/15/2011 11/10/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395435 WESTMORELAND MANOR 2480 SOUTH GRAND
BLVD

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
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GREENSBURG PA 15601 (724) 830-4010 09/25/2009 11/16/2009

GREENSBURG PA 15601 (724) 830-4010 08/03/2010 10/02/2010

GREENSBURG PA 15601 (724) 830-4010 09/07/2011 11/04/2011

GREENSBURG PA 15601 (724) 830-4010 09/15/2011 11/10/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE
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HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/21/2009 10/14/2009

HONEY BROOK PA 19344 (610) 273-2915 09/27/2010 11/03/2010

HONEY BROOK PA 19344 (610) 273-2915 09/27/2010 11/03/2010

HONEY BROOK PA 19344 (610) 273-2915 08/26/2011 10/05/2011

HONEY BROOK PA 19344 (610) 273-2915 08/26/2011 10/05/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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detectors. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE
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HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/21/2009 10/14/2009

HONEY BROOK PA 19344 (610) 273-2915 08/21/2009 10/14/2009

HONEY BROOK PA 19344 (610) 273-2915 09/07/2010 10/15/2010

HONEY BROOK PA 19344 (610) 273-2915 09/07/2010 10/15/2010

HONEY BROOK PA 19344 (610) 273-2915 09/07/2010 10/15/2010

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE
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HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/04/2009 09/18/2009

HONEY BROOK PA 19344 (610) 273-2915 08/21/2009 10/14/2009

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395436 HICKORY HOUSE NURSING HOME 3120 HORSESHOE
PIKE

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET
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HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

HONEY BROOK PA 19344 (610) 273-2915 08/30/2011 10/22/2011

PALMYRA PA 17078 (717) 838-5406 11/16/2009 12/04/2009

PALMYRA PA 17078 (717) 838-5406 11/16/2009 12/04/2009

PALMYRA PA 17078 (717) 838-5406 10/26/2010 11/24/2010

PALMYRA PA 17078 (717) 838-5406 10/26/2010 11/24/2010

PALMYRA PA 17078 (717) 838-5406 10/26/2010 11/24/2010

PALMYRA PA 17078 (717) 838-5406 12/01/2011 12/14/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET
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PALMYRA PA 17078 (717) 838-5406 12/01/2011 01/03/2012

PALMYRA PA 17078 (717) 838-5406 12/01/2011 01/18/2012

PALMYRA PA 17078 (717) 838-5406 11/16/2009 12/04/2009

PALMYRA PA 17078 (717) 838-5406 10/08/2010 12/06/2010

PALMYRA PA 17078 (717) 838-5406 10/08/2010 12/06/2010

PALMYRA PA 17078 (717) 838-5406 10/26/2010 11/24/2010

PALMYRA PA 17078 (717) 838-5406 12/01/2011 12/14/2011

PALMYRA PA 17078 (717) 838-5406 11/05/2009 12/14/2009

PALMYRA PA 17078 (717) 838-5406 11/05/2009 12/14/2009

PALMYRA PA 17078 (717) 838-5406 11/16/2009 12/04/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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materials. harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

Page 48733 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PALMYRA PA 17078 (717) 838-5406 11/18/2011 01/03/2012

PALMYRA PA 17078 (717) 838-5406 11/18/2011 01/03/2012

PALMYRA PA 17078 (717) 838-5406 12/01/2011 12/14/2011

PALMYRA PA 17078 (717) 838-5406 11/05/2009 12/14/2009

PALMYRA PA 17078 (717) 838-5406 10/08/2010 12/06/2010

PALMYRA PA 17078 (717) 838-5406 11/18/2011 01/03/2012

PALMYRA PA 17078 (717) 838-5406 12/01/2011 01/03/2012

PALMYRA PA 17078 (717) 838-5406 12/01/2011 01/03/2012

SHREWSBURY PA 17361 (717) 235-6895 08/06/2009 09/17/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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times. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD
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SHREWSBURY PA 17361 (717) 235-6895 08/06/2009 09/17/2009

SHREWSBURY PA 17361 (717) 235-6895 08/14/2009 09/10/2009

SHREWSBURY PA 17361 (717) 235-6895 09/23/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/23/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

SHREWSBURY PA 17361 (717) 235-6895 08/14/2009 09/10/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

Page 48741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 08/06/2009 09/17/2009

SHREWSBURY PA 17361 (717) 235-6895 08/06/2009 09/17/2009

SHREWSBURY PA 17361 (717) 235-6895 08/14/2009 09/10/2009

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD
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SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

SHREWSBURY PA 17361 (717) 235-6895 10/14/2011 11/07/2011

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/09/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 09/23/2010 10/30/2010

SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395438 BARBARA J. EGAN NURSING AND RE 200 LUTHER ROAD

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET
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SHREWSBURY PA 17361 (717) 235-6895 10/06/2011 12/01/2011

JOHNSTOWN PA 15905 (814) 255-6844 03/19/2009 05/18/2009

JOHNSTOWN PA 15905 (814) 255-6844 03/26/2009 04/17/2009

JOHNSTOWN PA 15905 (814) 255-6844 04/21/2011 06/15/2011

JOHNSTOWN PA 15905 (814) 255-6844 03/04/2010 04/19/2010

JOHNSTOWN PA 15905 (814) 255-6844 04/06/2011 05/18/2011

JOHNSTOWN PA 15905 (814) 255-6844 04/21/2011 06/15/2011

JOHNSTOWN PA 15905 (814) 255-6844 03/19/2009 05/18/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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accidents.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,

Isolated Minimal harm or potential for actual
harm
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STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395439 LUTHERAN HOME AT JOHNSTOWN, THE 807 GOUCHER
STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET
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JOHNSTOWN PA 15905 (814) 255-6844 03/19/2009 05/18/2009

JOHNSTOWN PA 15905 (814) 255-6844 03/04/2010 04/19/2010

JOHNSTOWN PA 15905 (814) 255-6844 04/06/2011 05/18/2011

JOHNSTOWN PA 15905 (814) 255-6844 04/21/2011 06/15/2011

JOHNSTOWN PA 15905 (814) 255-6844 04/21/2011 06/15/2011

CAMP HILL PA 17011 (717) 737-8551 06/12/2009 07/28/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET
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CAMP HILL PA 17011 (717) 737-8551 07/15/2010 08/24/2010

CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011

CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011

CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011

CAMP HILL PA 17011 (717) 737-8551 06/12/2009 07/28/2009

CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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residents.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395440 MANORCARE HEALTH SERVICES-CAMP HILL 1700 MARKET STREET

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

Page 48761 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011

CAMP HILL PA 17011 (717) 737-8551 06/17/2011 07/29/2011

CAMP HILL PA 17011 (717) 737-8551 06/12/2009 07/28/2009

YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/09/2010 08/24/2010

YORK PA 17404 (717) 767-6530 07/22/2010 08/24/2010

YORK PA 17404 (717) 767-6530 07/14/2009 08/14/2009

YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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NORTH

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD
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YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/22/2010 08/24/2010

YORK PA 17404 (717) 767-6530 08/01/2011 08/31/2011

YORK PA 17404 (717) 767-6530 08/01/2011 08/31/2011

YORK PA 17404 (717) 767-6530 08/25/2011 09/27/2011

YORK PA 17404 (717) 767-6530 07/14/2009 08/14/2009

Page 48766 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 48767 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



or builds each resident's dignity
and self respect.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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NORTH

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD
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YORK PA 17404 (717) 767-6530 07/23/2009 08/18/2009

YORK PA 17404 (717) 767-6530 07/09/2010 08/24/2010

YORK PA 17404 (717) 767-6530 07/22/2010 08/24/2010

YORK PA 17404 (717) 767-6530 08/01/2011 08/31/2011

YORK PA 17404 (717) 767-6530 08/01/2011 08/31/2011

YORK PA 17404 (717) 767-6530 07/09/2010 08/24/2010

YORK PA 17404 (717) 767-6530 07/09/2010 08/24/2010

YORK PA 17404 (717) 767-6530 07/09/2010 08/24/2010

YORK PA 17404 (717) 767-6530 08/01/2011 08/31/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395442 MANORCARE HEALTH SERVICES-YORK
NORTH

1770 BARLEY ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD
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YORK PA 17404 (717) 767-6530 08/25/2011 09/27/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 01/15/2010 03/15/2010

MECHANICSBURG PA 17055 (717) 697-4666 01/15/2010 03/15/2010

MECHANICSBURG PA 17055 (717) 697-4666 01/15/2010 03/15/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD
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MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/17/2011 04/17/2011

MECHANICSBURG PA 17055 (717) 697-4666 01/26/2009 03/23/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 01/15/2010 03/15/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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hour.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
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MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/17/2011 04/17/2011

MECHANICSBURG PA 17055 (717) 697-4666 01/26/2009 03/23/2009

MECHANICSBURG PA 17055 (717) 697-4666 01/26/2009 03/23/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD
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MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/17/2011 04/17/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/17/2011 04/17/2011

MECHANICSBURG PA 17055 (717) 697-4666 02/17/2011 04/17/2011

MECHANICSBURG PA 17055 (717) 697-4666 01/26/2009 03/23/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD
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MECHANICSBURG PA 17055 (717) 697-4666 02/05/2009 04/06/2009

MECHANICSBURG PA 17055 (717) 697-4666 01/15/2010 03/15/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/01/2010 04/02/2010

MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Potential for minimal harm
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ROAD

395445 MESSIAH VILLAGE 100 MOUNT ALLEN
ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD
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MECHANICSBURG PA 17055 (717) 697-4666 02/08/2011 03/21/2011

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011

NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD
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NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD
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NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011

NORRISTOWN PA 19401 (610) 277-0380 11/04/2011 11/23/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395446 TOWNE MANOR EAST 2004 OLD ARCH ROAD

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET
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NORRISTOWN PA 19401 (610) 277-0380 10/26/2010 12/03/2010

NORRISTOWN PA 19401 (610) 277-0380 11/03/2009 12/22/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/25/2010 11/06/2010

RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011

RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011

RENOVO PA 17764 (570) 923-1000 09/18/2009 10/28/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm
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395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET
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RENOVO PA 17764 (570) 923-1000 09/18/2009 10/28/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/14/2010 10/31/2010

RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011

RENOVO PA 17764 (570) 923-1000 09/18/2009 10/28/2009

RENOVO PA 17764 (570) 923-1000 09/18/2009 10/28/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/09/2009 11/15/2009

RENOVO PA 17764 (570) 923-1000 10/14/2010 10/31/2010

RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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drugs that each resident takes.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395448 BUCKTAIL MEDICAL CENTER 1001 PINE STREET

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

Page 48813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011

RENOVO PA 17764 (570) 923-1000 09/09/2011 10/03/2011

RENOVO PA 17764 (570) 923-1000 09/18/2009 10/28/2009

RENOVO PA 17764 (570) 923-1000 10/14/2010 10/31/2010

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

Page 48817 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 11/03/2009 12/15/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/03/2009 12/15/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 07/13/2010 08/25/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/13/2010 08/25/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

Page 48818 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and Isolated Minimal harm or potential for actual
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395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD
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PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/29/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD
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PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 11/03/2009 12/15/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 07/13/2010 08/25/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD
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PHILADELPHIA PA 19115 (215) 676-9191 08/02/2011 09/19/2011

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 11/12/2009 12/31/2009

PHILADELPHIA PA 19115 (215) 676-9191 07/13/2010 08/25/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 07/22/2010 09/21/2010

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395449 CHAPEL MANOR 1104 WELSH ROAD

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET
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PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/29/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/29/2011

PHILADELPHIA PA 19115 (215) 676-9191 08/11/2011 09/27/2011

DALLASTOWN PA 17313 (717) 246-1671 05/12/2010 06/01/2010

DALLASTOWN PA 17313 (717) 246-1671 05/20/2010 07/09/2010

DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009

DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm
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395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET
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DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009

DALLASTOWN PA 17313 (717) 246-1671 05/20/2010 08/10/2010

DALLASTOWN PA 17313 (717) 246-1671 04/18/2011 06/01/2011

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009

DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET
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DALLASTOWN PA 17313 (717) 246-1671 07/09/2009 08/05/2009

DALLASTOWN PA 17313 (717) 246-1671 07/20/2009 08/07/2009

DALLASTOWN PA 17313 (717) 246-1671 05/20/2010 07/09/2010

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 04/18/2011 06/01/2011

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 07/20/2009 08/07/2009

DALLASTOWN PA 17313 (717) 246-1671 05/20/2010 07/09/2010

DALLASTOWN PA 17313 (717) 246-1671 05/20/2010 07/09/2010

DALLASTOWN PA 17313 (717) 246-1671 04/18/2011 06/01/2011

DALLASTOWN PA 17313 (717) 246-1671 04/18/2011 06/01/2011
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395451 MANORCARE HEALTH SERVICES-
DALLASTOWN

100 WEST QUEEN
STREET

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

Page 48845 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

DALLASTOWN PA 17313 (717) 246-1671 04/28/2011 06/14/2011

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

ROYERSFORD PA 19468 (610) 948-8800 03/06/2009 04/17/2009

ROYERSFORD PA 19468 (610) 948-8800 04/09/2010 05/14/2010

ROYERSFORD PA 19468 (610) 948-8800 03/17/2011 05/16/2011

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

Page 48846 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395454 PARKHOUSE, PROVIDENCE POINTE 1600 BLACK ROCK
ROAD

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.
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ROYERSFORD PA 19468 (610) 948-8800 03/17/2011 05/16/2011

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

ROYERSFORD PA 19468 (610) 948-8800 03/06/2009 04/17/2009

ROYERSFORD PA 19468 (610) 948-8800 04/09/2010 05/14/2010

ROYERSFORD PA 19468 (610) 948-8800 02/10/2009 04/08/2009

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
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WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/02/2010

WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/12/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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possible quality of life.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Set up or keep a group of people Pattern Minimal harm or potential for actual
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AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.
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WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/02/2010

WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/02/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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to review and ensure quality. harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.
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WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 48863 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
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WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/12/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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change drugs that cause
unwanted effects.

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.
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WILKES BARRE PA 18701 (570) 825-3488

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/22/2009 05/20/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 04/23/2009 05/27/2009

WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/12/2010

WILKES BARRE PA 18701 (570) 825-3488 05/05/2010 07/02/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68
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WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 05/28/2010 07/26/2010

WILKES BARRE PA 18701 (570) 825-3488 03/24/2011 05/05/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

WILKES BARRE PA 18701 (570) 825-3488 04/15/2011 05/24/2011

SLIGO PA 16255 (814) 745-2031 08/10/2009 08/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395458 CLARVIEW NURSING AND REHAB CEN 14663 ROUTE 68

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

Page 48877 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SLIGO PA 16255 (814) 745-2031 07/09/2010 08/24/2010

SLIGO PA 16255 (814) 745-2031 08/19/2011 10/03/2011

SLIGO PA 16255 (814) 745-2031 08/10/2009 09/30/2009

SLIGO PA 16255 (814) 745-2031 08/10/2009 08/11/2009

SLIGO PA 16255 (814) 745-2031 08/06/2009 09/21/2009

SLIGO PA 16255 (814) 745-2031 08/06/2009 09/21/2009

SLIGO PA 16255 (814) 745-2031 08/10/2009 09/30/2009

SLIGO PA 16255 (814) 745-2031 08/19/2011 10/03/2011

LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Minimal harm or potential for actual
harm
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395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

Page 48881 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009

LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009

LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009

LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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or refuse to take part in an
experiment.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual
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395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395459 CRESTVIEW CENTER 262 TOLL GATE ROAD

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE
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LANGHORNE PA 19047 (215) 968-4650

LANGHORNE PA 19047 (215) 968-4650 12/12/2008 01/26/2009

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 12/03/2009 01/19/2010

LANGHORNE PA 19047 (215) 968-4650 01/07/2011 02/12/2011

DUBOIS PA 15801 (814) 371-3180 09/16/2009 09/21/2009

DUBOIS PA 15801 (814) 371-3180 09/10/2010 09/23/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
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DUBOIS PA 15801 (814) 371-3180 09/16/2009 09/16/2009

DUBOIS PA 15801 (814) 371-3180 09/16/2009 09/30/2009

DUBOIS PA 15801 (814) 371-3180 09/29/2010 11/28/2010

DUBOIS PA 15801 (814) 371-3180 10/06/2011 10/26/2011

DUBOIS PA 15801 (814) 371-3180 09/03/2009 09/18/2009

DUBOIS PA 15801 (814) 371-3180 09/03/2009 09/18/2009

DUBOIS PA 15801 (814) 371-3180 09/10/2010 09/23/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Isolated Minimal harm or potential for actual
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AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395460 CHRIST THE KING MANOR 1100 WEST LONG
AVENUE

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET
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DUBOIS PA 15801 (814) 371-3180 10/06/2011 10/20/2011

DUBOIS PA 15801 (814) 371-3180 10/06/2011 10/22/2011

DUBOIS PA 15801 (814) 371-3180 10/06/2011 11/01/2011

DUBOIS PA 15801 (814) 371-3180 09/10/2010 09/23/2010

DUBOIS PA 15801 (814) 371-3180 10/06/2011 10/21/2011

DUBOIS PA 15801 (814) 371-3180 10/17/2011 11/21/2011

DUBOIS PA 15801 (814) 371-3180 10/17/2011 11/21/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

Page 48897 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 01/22/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 04/19/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 48899 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET
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PHILADELPHIA PA 19123 (215) 235-1600 01/22/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/22/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 02/02/2011 03/17/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/02/2011 03/17/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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according to the manufacturer's
instructions.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET
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PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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have been maintained in working
order.

harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm
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395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET

395461 TUCKER HOUSE NURSING AND
REHABILITATION CENTER

1001-11 WALLACE
STREET
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PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/13/2009 03/30/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 02/18/2009 04/13/2009

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 01/25/2010 03/08/2010

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011

PHILADELPHIA PA 19123 (215) 235-1600 02/09/2011 04/05/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide enough emergency
electricity.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR
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EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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hour.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR
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EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

Page 48918 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR
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EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 48923 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE
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EFFORT PA 18330 (610) 681-4070 12/18/2009 01/25/2010

EFFORT PA 18330 (610) 681-4070 10/08/2010 11/29/2010

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

EFFORT PA 18330 (610) 681-4070 09/16/2011 10/30/2011

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE
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WEATHERLY PA 18255 (570) 427-8683 06/19/2009 09/30/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 06/24/2011 08/26/2011

WEATHERLY PA 18255 (570) 427-8683 06/24/2011 08/26/2011

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE
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WEATHERLY PA 18255 (570) 427-8683 06/19/2009 09/30/2009

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 06/24/2011 08/26/2011

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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REHAB CTR AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE
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WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 06/24/2011 08/26/2011

WEATHERLY PA 18255 (570) 427-8683 06/24/2011 08/26/2011

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 06/19/2009 09/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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groups or act on their complaints
or suggestions.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395464 WEATHERWOOD NURSING HOME AND
REHAB CTR

1000 EVERGREEN
AVENUE

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

Page 48941 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WEATHERLY PA 18255 (570) 427-8683 06/19/2009 08/13/2009

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

WEATHERLY PA 18255 (570) 427-8683 05/14/2010 07/02/2010

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/09/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/09/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/05/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD
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ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/05/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/05/2009

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 02/19/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/09/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/05/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 12/04/2009 02/02/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD
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ALLENTOWN PA 18104 (610) 395-3727 12/04/2009 02/02/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 02/19/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 03/23/2010

ALLENTOWN PA 18104 (610) 395-3727 01/06/2011 02/28/2011

ALLENTOWN PA 18104 (610) 395-3727 01/06/2011 02/28/2011

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395465 CEDARBROOK NURSING HOMES 350 S. CEDARBROOK
ROAD

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 02/12/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 03/09/2009

ALLENTOWN PA 18104 (610) 395-3727 01/08/2009 04/06/2009

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 01/29/2010

ALLENTOWN PA 18104 (610) 395-3727 01/05/2010 03/05/2010

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident to escape the building. harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/11/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/28/2011 11/17/2011

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/28/2011 11/17/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Page 48968 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 11/30/2010

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/28/2011 11/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209
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MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/06/2010 10/04/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/30/2010

MILFORD PA 18337 (570) 491-4121 08/31/2010 10/11/2010

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD
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MILFORD PA 18337 (570) 491-4121 09/09/2011 11/09/2011

MILFORD PA 18337 (570) 491-4121 09/28/2011 11/17/2011

MILFORD PA 18337 (570) 491-4121 09/28/2011 11/17/2011

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/16/2009 10/09/2009

MILFORD PA 18337 (570) 491-4121 09/25/2009 10/22/2009

PHILADELPHIA PA 19128 (215) 487-1300 01/16/2009 01/27/2009

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD
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PHILADELPHIA PA 19128 (215) 487-1300 01/16/2009 03/09/2009

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 01/16/2009 03/09/2009

PHILADELPHIA PA 19128 (215) 487-1300 01/16/2009 04/17/2009

PHILADELPHIA PA 19128 (215) 487-1300 01/16/2009 03/09/2009

PHILADELPHIA PA 19128 (215) 487-1300 02/04/2010 03/04/2010

PHILADELPHIA PA 19128 (215) 487-1300 02/04/2010 03/04/2010

PHILADELPHIA PA 19128 (215) 487-1300 02/04/2010 03/12/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm

Page 48988 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET
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PHILADELPHIA PA 19128 (215) 487-1300 02/04/2010 03/26/2010

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

PHILADELPHIA PA 19128 (215) 487-1300 02/04/2010 03/04/2010

PHILADELPHIA PA 19128 (215) 487-1300 01/14/2011 03/15/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 01/27/2009 03/26/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 02/06/2009 03/25/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET
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ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES- 320 SOUTH MARKET
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ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 01/27/2009 03/26/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 02/06/2009 03/25/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 02/06/2009 03/25/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 02/06/2009 03/25/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 01/04/2010 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET
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ELIZABETHTOWN PA 17022 (717) 367-1377

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 01/27/2009 03/26/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 01/27/2009 03/26/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 01/04/2010 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/04/2010 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/27/2009 03/26/2009

ELIZABETHTOWN PA 17022 (717) 367-1377 02/06/2009 03/25/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET

395469 MANORCARE HEALTH SERVICES-
ELIZABETHTOWN

320 SOUTH MARKET
STREET
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ELIZABETHTOWN PA 17022 (717) 367-1377 01/04/2010 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 01/28/2010 03/09/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/23/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 01/04/2010 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1377 03/29/2011 04/27/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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progress and orders in writing.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET
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KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/25/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 04/12/2010 06/01/2010

KITTANNING PA 16201 (724) 548-2222 06/25/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 04/01/2010 05/12/2010

KITTANNING PA 16201 (724) 548-2222 04/12/2010 06/01/2010

KITTANNING PA 16201 (724) 548-2222 04/13/2011 05/31/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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order.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

Page 49013 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



KITTANNING PA 16201 (724) 548-2222 04/13/2011 05/31/2011

KITTANNING PA 16201 (724) 548-2222 04/29/2011 06/15/2011

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/25/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/25/2009 07/29/2009
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Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395471 ARMSTRONG COUNTY HEALTH CENTER 265 SOUTH MCKEAN
STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET
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KITTANNING PA 16201 (724) 548-2222 04/01/2010 05/12/2010

KITTANNING PA 16201 (724) 548-2222 04/01/2010 05/12/2010

KITTANNING PA 16201 (724) 548-2222 04/13/2011 05/31/2011

KITTANNING PA 16201 (724) 548-2222 04/13/2011 05/31/2011

KITTANNING PA 16201 (724) 548-2222 04/29/2011 06/15/2011

KITTANNING PA 16201 (724) 548-2222 04/29/2011 06/15/2011

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

KITTANNING PA 16201 (724) 548-2222 06/09/2009 07/29/2009

LEBANON PA 17042 (717) 273-8595 02/06/2009 03/06/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET
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LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/18/2010 03/31/2010

LEBANON PA 17042 (717) 273-8595 02/18/2010 03/31/2010

LEBANON PA 17042 (717) 273-8595 02/18/2010 03/31/2010

LEBANON PA 17042 (717) 273-8595 02/10/2011 03/18/2011

LEBANON PA 17042 (717) 273-8595 02/06/2009 03/06/2009

LEBANON PA 17042 (717) 273-8595 02/06/2009 03/06/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET
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LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/10/2011 03/18/2011

LEBANON PA 17042 (717) 273-8595 02/06/2009 03/06/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/05/2010 03/09/2010

LEBANON PA 17042 (717) 273-8595 02/18/2010 03/31/2010

LEBANON PA 17042 (717) 273-8595 02/10/2011 03/18/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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licensed pharmacist check the
drugs that each resident takes.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395472 MANORCARE HEALTH SERVICES-LEBANON 900 TUCK STREET

395473 PENNSWOOD VILLAGE ROUTE 413
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LEBANON PA 17042 (717) 273-8595

LEBANON PA 17042 (717) 273-8595 02/18/2011 04/04/2011

LEBANON PA 17042 (717) 273-8595 02/18/2011 04/04/2011

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/27/2009 04/22/2009

LEBANON PA 17042 (717) 273-8595 02/10/2011 03/18/2011

LEBANON PA 17042 (717) 273-8595 02/18/2011 04/04/2011

NEWTOWN PA 18940 (215) 968-9110 01/29/2010 02/28/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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395473 PENNSWOOD VILLAGE ROUTE 413

395473 PENNSWOOD VILLAGE ROUTE 413

395473 PENNSWOOD VILLAGE ROUTE 413

395473 PENNSWOOD VILLAGE ROUTE 413

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE
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NEWTOWN PA 18940 (215) 968-9110 01/29/2010 02/28/2010

NEWTOWN PA 18940 (215) 968-9110 01/29/2010 02/28/2010

NEWTOWN PA 18940 (215) 968-9110 02/02/2011 02/28/2011

NEWTOWN PA 18940 (215) 968-9110 02/02/2011 02/28/2011

ERIE PA 16508 (814) 864-4802 12/03/2010 01/15/2011

ERIE PA 16508 (814) 864-4802 10/15/2009 10/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395474 PRESBYTERIAN LODGE 2628 ELMWOOD
AVENUE

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

Page 49037 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ERIE PA 16508 (814) 864-4802 12/03/2010 02/01/2011

ERIE PA 16508 (814) 864-4802 10/14/2011 10/25/2011

ERIE PA 16508 (814) 864-4802 10/14/2011 10/26/2011

ERIE PA 16508 (814) 864-4802 12/03/2010 12/30/2010

ERIE PA 16508 (814) 864-4802 10/14/2011 10/27/2011

ERIE PA 16508 (814) 864-4802 10/15/2009 10/26/2009

HARRISBURG PA 17102 (717) 221-7900 04/03/2009 04/24/2009

HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET
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HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 05/11/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 04/29/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011

HARRISBURG PA 17102 (717) 221-7900 04/03/2009 04/24/2009

HARRISBURG PA 17102 (717) 221-7900 03/12/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 05/11/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
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HARRISBURG PA 17102 (717) 221-7900 04/03/2009 04/24/2009

HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 03/02/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 06/06/2011

HARRISBURG PA 17102 (717) 221-7900 04/03/2009 04/20/2009

HARRISBURG PA 17102 (717) 221-7900 04/03/2009 04/24/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET
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HARRISBURG PA 17102 (717) 221-7900 04/27/2009 06/08/2009

HARRISBURG PA 17102 (717) 221-7900 03/02/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 03/02/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 03/02/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 03/12/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 03/12/2010 04/16/2010

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 04/21/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 05/11/2011
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395475 HOMELAND CENTER 1901 NORTH FIFTH
STREET

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE
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HARRISBURG PA 17102 (717) 221-7900 04/07/2011 05/11/2011

HARRISBURG PA 17102 (717) 221-7900 04/07/2011 05/11/2011

NAZARETH PA 18064 (610) 746-1900 02/18/2009 04/17/2009

NAZARETH PA 18064 (610) 746-1900 02/27/2009 04/27/2009

NAZARETH PA 18064 (610) 746-1900 01/29/2010 03/29/2010

NAZARETH PA 18064 (610) 746-1900 01/29/2010 03/29/2010

NAZARETH PA 18064 (610) 746-1900 01/12/2011 03/01/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE
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NAZARETH PA 18064 (610) 746-1900 02/18/2009 04/17/2009

NAZARETH PA 18064 (610) 746-1900 02/01/2010 02/03/2010

NAZARETH PA 18064 (610) 746-1900 02/01/2010 02/09/2010

NAZARETH PA 18064 (610) 746-1900 02/01/2010 04/20/2010

NAZARETH PA 18064 (610) 746-1900 02/03/2011 04/01/2011

NAZARETH PA 18064 (610) 746-1900 02/03/2011 04/01/2011

NAZARETH PA 18064 (610) 746-1900 01/12/2011 03/01/2011

NAZARETH PA 18064 (610) 746-1900 01/12/2011 03/01/2011

NAZARETH PA 18064 (610) 746-1900 02/03/2011 04/01/2011

NAZARETH PA 18064 (610) 746-1900 02/27/2009 04/27/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE
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NAZARETH PA 18064 (610) 746-1900 02/27/2009 04/27/2009

NAZARETH PA 18064 (610) 746-1900 02/27/2009 04/27/2009

NAZARETH PA 18064 (610) 746-1900 01/29/2010 03/29/2010

NAZARETH PA 18064 (610) 746-1900 01/29/2010 04/26/2010

NAZARETH PA 18064 (610) 746-1900 01/12/2011 03/01/2011

NAZARETH PA 18064 (610) 746-1900 02/27/2009 04/27/2009

NAZARETH PA 18064 (610) 746-1900 01/29/2010 04/26/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395476 GRACEDALE - NORTHAMPTON COUNTY GRACEDALE AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE
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NAZARETH PA 18064 (610) 746-1900 01/29/2010 04/26/2010

NAZARETH PA 18064 (610) 746-1900 01/12/2011 03/01/2011

LAURELDALE PA 19605 (610) 921-9292 04/17/2009 05/28/2009

LAURELDALE PA 19605 (610) 921-9292 05/06/2010 06/15/2010

LAURELDALE PA 19605 (610) 921-9292 04/17/2009 05/28/2009

LAURELDALE PA 19605 (610) 921-9292 05/06/2010 06/15/2010

LAURELDALE PA 19605 (610) 921-9292 03/04/2011 04/12/2011

LAURELDALE PA 19605 (610) 921-9292 03/04/2011 04/12/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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LAURELDALE AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395477 MANORCARE HEALTH SERVICES-
LAURELDALE

2125 ELIZABETH
AVENUE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE
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LAURELDALE PA 19605 (610) 921-9292 04/17/2009 05/28/2009

LAURELDALE PA 19605 (610) 921-9292 05/06/2010 06/15/2010

LAURELDALE PA 19605 (610) 921-9292 03/04/2011 04/12/2011

LAURELDALE PA 19605 (610) 921-9292 05/06/2010 06/15/2010

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 09/16/2010 10/30/2010

PHILADELPHIA PA 19130 (215) 685-0800 08/18/2011 09/30/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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a safe and clean way. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE

395478 PHILADELPHIA NURSING HOME GIRARD AND
CORINTHIAN AVE
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PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 09/16/2010 10/30/2010

PHILADELPHIA PA 19130 (215) 685-0800 08/18/2011 09/30/2011

PHILADELPHIA PA 19130 (215) 685-0800 08/18/2011 09/30/2011

PHILADELPHIA PA 19130 (215) 685-0800 08/18/2011 09/30/2011

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009

PHILADELPHIA PA 19130 (215) 685-0800 08/26/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs of residents. harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE
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LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 03/26/2010 04/27/2010

LANSDALE PA 19446 (215) 699-5000 02/17/2011 04/14/2011

LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 03/13/2009 04/15/2009

LANSDALE PA 19446 (215) 699-5000 03/26/2010 04/27/2010

LANSDALE PA 19446 (215) 699-5000 02/17/2011 04/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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change drugs that cause
unwanted effects.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395479 GWYNEDD SQUARE CTR FOR NSG & C 773 SUMNEYTOWN
PIKE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE
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LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 02/23/2009 04/13/2009

LANSDALE PA 19446 (215) 699-5000 03/13/2009 04/15/2009

LANSDALE PA 19446 (215) 699-5000 03/26/2010 04/27/2010

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 03/26/2009 05/22/2009

LEHIGHTON PA 18235 (570) 386-5522 02/19/2010 04/16/2010

LEHIGHTON PA 18235 (570) 386-5522 02/04/2011 03/18/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE
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LEHIGHTON PA 18235 (570) 386-5522 02/23/2011 03/31/2011

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 03/26/2009 05/22/2009

LEHIGHTON PA 18235 (570) 386-5522 03/26/2009 05/22/2009

LEHIGHTON PA 18235 (570) 386-5522 02/19/2010 04/16/2010

LEHIGHTON PA 18235 (570) 386-5522 02/19/2010 04/16/2010

LEHIGHTON PA 18235 (570) 386-5522 02/23/2011 03/31/2011

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE
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LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 02/04/2011 03/18/2011

LEHIGHTON PA 18235 (570) 386-5522 02/04/2011 03/18/2011

LEHIGHTON PA 18235 (570) 386-5522 02/04/2011 03/18/2011

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009

LEHIGHTON PA 18235 (570) 386-5522 03/19/2009 04/30/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395481 HILLCREST CENTER 1245 CHURCH ROAD

395481 HILLCREST CENTER 1245 CHURCH ROAD

395481 HILLCREST CENTER 1245 CHURCH ROAD
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LEHIGHTON PA 18235 (570) 386-5522 02/19/2010 04/16/2010

LEHIGHTON PA 18235 (570) 386-5522 02/19/2010 04/16/2010

LEHIGHTON PA 18235 (570) 386-5522 02/04/2011 03/18/2011

WYNCOTE PA 19095 (215) 884-9990 09/28/2010 11/09/2010

WYNCOTE PA 19095 (215) 884-9990 08/13/2009 09/16/2009

WYNCOTE PA 19095 (215) 884-9990 08/13/2009 09/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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395481 HILLCREST CENTER 1245 CHURCH ROAD

395481 HILLCREST CENTER 1245 CHURCH ROAD

395481 HILLCREST CENTER 1245 CHURCH ROAD

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET
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WYNCOTE PA 19095 (215) 884-9990 09/28/2010 11/09/2010

WYNCOTE PA 19095 (215) 884-9990 08/13/2009 09/16/2009

WYNCOTE PA 19095 (215) 884-9990 09/28/2010 11/09/2010

SUNBURY PA 17801 (570) 286-6922 06/04/2010 08/03/2010

SUNBURY PA 17801 (570) 286-6922 07/24/2009 09/16/2009

SUNBURY PA 17801 (570) 286-6922 07/24/2009 09/16/2009

SUNBURY PA 17801 (570) 286-6922 07/24/2009 09/16/2009

SUNBURY PA 17801 (570) 286-6922 06/04/2010 08/03/2010

SUNBURY PA 17801 (570) 286-6922 06/04/2010 08/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and comfortable.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm

Page 49100 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395482 GOLDEN LIVINGCENTER-MANSION 1040-52 MARKET
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
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SUNBURY PA 17801 (570) 286-6922 06/04/2010 08/03/2010

SUNBURY PA 17801 (570) 286-6922 07/15/2011 09/09/2011

SUNBURY PA 17801 (570) 286-6922 07/15/2011 09/09/2011

SUNBURY PA 17801 (570) 286-6922 06/04/2010 08/03/2010

SUNBURY PA 17801 (570) 286-6922 07/15/2011 09/09/2011

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/20/2009

NORRISTOWN PA 19401 (610) 272-5600 02/20/2009 03/31/2009

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 03/24/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or Isolated Minimal harm or potential for actual
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395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET
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NORRISTOWN PA 19401 (610) 272-5600

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 04/19/2010

NORRISTOWN PA 19401 (610) 272-5600 03/23/2010 04/30/2010

NORRISTOWN PA 19401 (610) 272-5600 02/25/2011 04/02/2011

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/30/2009

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/30/2009

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 02/06/2009

NORRISTOWN PA 19401 (610) 272-5600 02/20/2009 03/31/2009

NORRISTOWN PA 19401 (610) 272-5600 02/20/2009 03/31/2009

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 04/23/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET
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NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/11/2011

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/30/2009

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/13/2009

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 03/20/2009

NORRISTOWN PA 19401 (610) 272-5600 02/20/2009 03/31/2009

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 04/23/2010

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 04/23/2010

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 03/24/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395483 REGINA COMMUNITY NURSING CENTE 550 EAST FURNANCE
STREET

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
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NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/11/2011

NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/10/2011

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 02/09/2009

NORRISTOWN PA 19401 (610) 272-5600 01/26/2009 04/20/2009

NORRISTOWN PA 19401 (610) 272-5600 03/22/2010 04/09/2010

NORRISTOWN PA 19401 (610) 272-5600 03/23/2010 04/30/2010

NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/11/2011

NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/11/2011

NORRISTOWN PA 19401 (610) 272-5600 02/01/2011 02/18/2011

DRUMS PA 18222 (570) 788-4175 02/04/2009 03/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY
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DRUMS PA 18222 (570) 788-4175 02/09/2010 03/29/2010

DRUMS PA 18222 (570) 788-4175 02/09/2010 03/29/2010

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 02/04/2009 03/16/2009

DRUMS PA 18222 (570) 788-4175 02/09/2010 03/29/2010

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395484 BUTLER VALLEY MANOR 463 NORTH HUNTER
HWY

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET
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DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 02/04/2009 03/16/2009

DRUMS PA 18222 (570) 788-4175 02/09/2010 03/29/2010

DRUMS PA 18222 (570) 788-4175 02/09/2010 03/29/2010

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

DRUMS PA 18222 (570) 788-4175 03/18/2011 04/25/2011

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET
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PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 08/05/2011

PHILADELPHIA PA 19146 (215) 546-5960 03/05/2009 04/14/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET
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PHILADELPHIA PA 19146 (215) 546-5960 04/13/2010 05/27/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/13/2010 05/27/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 08/05/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 07/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET
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PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 04/13/2010 05/27/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 08/05/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 08/05/2011

PHILADELPHIA PA 19146 (215) 546-5960 03/05/2009 04/14/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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detectors. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET
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PHILADELPHIA PA 19146 (215) 546-5960 03/05/2009 04/14/2009

PHILADELPHIA PA 19146 (215) 546-5960 03/16/2009 05/15/2009

PHILADELPHIA PA 19146 (215) 546-5960 04/13/2010 05/27/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 04/22/2010 05/28/2010

PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395485 LIBERTY COURT, GENESIS HEALTHCARE 1526 LOMBARD
STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET
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PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/12/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 07/01/2011

PHILADELPHIA PA 19146 (215) 546-5960 05/19/2011 08/05/2011

CORRY PA 16407 (814) 664-9606 07/16/2009 08/14/2009

CORRY PA 16407 (814) 664-9606 07/20/2009 07/20/2009

CORRY PA 16407 (814) 664-9606 06/02/2010 06/07/2010

CORRY PA 16407 (814) 664-9606 06/02/2010 06/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395489 CORRY MANOR 640 WORTH STREET

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD
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CORRY PA 16407 (814) 664-9606 07/16/2009 08/14/2009

CORRY PA 16407 (814) 664-9606 07/20/2009 07/20/2009

CORRY PA 16407 (814) 664-9606 07/16/2009 08/14/2009

CORRY PA 16407 (814) 664-9606 07/16/2009 08/14/2009

CORRY PA 16407 (814) 664-9606 06/02/2010 06/30/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/19/2009 04/24/2009

SOUTHAMPTON PA 18966 (215) 364-2550 03/27/2009 05/22/2009

SOUTHAMPTON PA 18966 (215) 364-2550 04/23/2010 06/22/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/19/2009 04/17/2009
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD
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SOUTHAMPTON PA 18966 (215) 364-2550

SOUTHAMPTON PA 18966 (215) 364-2550 03/19/2009 04/20/2009

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 04/13/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 04/29/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 03/19/2010

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 04/07/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 06/03/2011

SOUTHAMPTON PA 18966 (215) 364-2550 03/19/2009 04/24/2009

SOUTHAMPTON PA 18966 (215) 364-2550 03/19/2009 06/11/2009

SOUTHAMPTON PA 18966 (215) 364-2550 03/27/2009 05/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 49151 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD
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SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 03/22/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 04/29/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 04/13/2010

SOUTHAMPTON PA 18966 (215) 364-2550 03/16/2010 03/25/2010

SOUTHAMPTON PA 18966 (215) 364-2550 04/23/2010 06/01/2010

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 04/18/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 04/04/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 04/11/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/22/2011 05/06/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/23/2010 06/01/2010

SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 04/20/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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most recent survey.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395490 WILLOWBROOKE COURT-SOUTHAMPTON 238 STREET ROAD

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE
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SOUTHAMPTON PA 18966 (215) 364-2550 04/04/2011 06/03/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/22/2011 05/06/2011

SOUTHAMPTON PA 18966 (215) 364-2550 04/22/2011 06/01/2011

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE
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STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

Page 49165 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011

STROUDSBURG PA 18360 (570) 992-4172 08/24/2009 09/08/2009

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/31/2010 10/30/2010

STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011

STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE
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STROUDSBURG PA 18360 (570) 992-4172 08/24/2009 09/08/2009

STROUDSBURG PA 18360 (570) 992-4172 08/24/2009 09/08/2009

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/28/2009 10/05/2009

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/31/2010 10/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies
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catheter, unless it is necessary.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD
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STROUDSBURG PA 18360 (570) 992-4172 08/31/2010 10/30/2010

STROUDSBURG PA 18360 (570) 992-4172 09/02/2011 11/01/2011

STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011

STROUDSBURG PA 18360 (570) 992-4172 09/30/2011 11/30/2011

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/20/2010 09/27/2010

STROUDSBURG PA 18360 (570) 992-4172 08/31/2010 10/30/2010

LIMA PA 19037 (610) 565-8717 05/06/2009 05/15/2009

LIMA PA 19037 (610) 565-8717 05/06/2009 06/18/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 05/06/2009 06/19/2009

LIMA PA 19037 (610) 565-8717 05/06/2009 06/30/2009

LIMA PA 19037 (610) 565-8717 05/12/2010 06/30/2010

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 05/06/2009 06/30/2009

LIMA PA 19037 (610) 565-8717 05/12/2010 06/30/2010

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395492 WILLOWBROOKE COURT-LIMA ESTATE 411 N. MIDDLETOWN
ROAD

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE
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LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LIMA PA 19037 (610) 565-8717 07/18/2011 09/16/2011

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/28/2009 10/16/2009

LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
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LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 03/15/2011

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE
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LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/28/2009 11/15/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/28/2009 11/15/2009

LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE
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LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 03/15/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/28/2009 11/15/2009

LAKE ARIEL PA 18436 (570) 698-5647 10/07/2010 11/26/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Potential for minimal harm
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DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE
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LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Actual harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

Page 49205 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 09/11/2009 10/30/2009

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 03/15/2011

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395493 JULIA RIBAUDO EXTENDED CARE CENTER 1404 GOLF PARK
DRIVE

395494 SLATE BELT NURSING AND REHABILITATION 701 SLATE BELT
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LAKE ARIEL PA 18436 (570) 698-5647 10/22/2010 12/01/2010

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/18/2011 12/27/2011

LAKE ARIEL PA 18436 (570) 698-5647 11/28/2011 12/27/2011

BANGOR PA 18013 (610) 588-6161 10/21/2011 12/06/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's Pattern Potential for minimal harm
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CENTER BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION 701 SLATE BELT

Page 49213 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BANGOR PA 18013 (610) 588-6161 10/21/2011 12/06/2011

BANGOR PA 18013 (610) 588-6161 10/21/2011 12/06/2011

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 10/21/2011 12/06/2011

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/16/2009

BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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complaints quickly.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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CENTER BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3
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BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 09/29/2009 09/29/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/05/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 12/09/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009

BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm
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395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395494 SLATE BELT NURSING AND REHABILITATION
CENTER

701 SLATE BELT
BLVD, RD 3

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD
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BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009

BANGOR PA 18013 (610) 588-6161 10/30/2009 12/15/2009

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 11/12/2010 12/28/2010

BANGOR PA 18013 (610) 588-6161 10/21/2011 12/06/2011

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

BANGOR PA 18013 (610) 588-6161 09/29/2009 10/31/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 07/30/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
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GWYNEDD

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 09/15/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 07/31/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/04/2010 08/19/2010

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 08/08/2011

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 08/21/2011

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 08/08/2011

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 08/07/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 09/15/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 07/30/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/04/2010 08/20/2010

LOWER PA 19002 (215) 628-3545 08/08/2011 08/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD
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GWYNEDD

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 09/10/2011

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/24/2011 08/31/2011

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 07/30/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 07/30/2009 09/15/2009

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/04/2010 10/01/2010

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/04/2010 09/15/2010

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/04/2010 09/15/2010

LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 08/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395495 WILLOWBROOKE COURT-SPRING HOUS 728 NORRISTOWN
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD
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LOWER
GWYNEDD

PA 19002 (215) 628-3545 08/08/2011 08/16/2011

FORT
WASHINGTON

PA 19034 (215) 542-8110 07/23/2009 09/03/2009

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/16/2010 09/13/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/05/2009 09/30/2009

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/05/2009 08/28/2009

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/16/2010 09/13/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/26/2010 10/01/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 49235 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395496 WILLOWBROOKE COURT-FORT WASH 735 SUSQUEHANNA
ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD
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FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/05/2009 09/30/2009

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/16/2010 09/13/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011

FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/16/2010 09/13/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 08/16/2010 09/13/2010

FORT
WASHINGTON

PA 19034 (215) 542-8110 06/22/2011 08/21/2011

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 06/30/2009

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 06/02/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD
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SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 07/23/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 06/24/2010 07/15/2010

SELLERSVILLE PA 18960 (215) 257-2751 06/24/2010 07/15/2010

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 07/26/2011

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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heard throughout the facility. harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD
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SELLERSVILLE PA 18960 (215) 257-2751 07/15/2011 08/12/2011

SELLERSVILLE PA 18960 (215) 257-2751 07/15/2011 08/12/2011

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 07/23/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 07/23/2010

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Pattern Minimal harm or potential for actual
harm
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395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD
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SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 05/21/2009

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 05/21/2009

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 06/30/2009

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 06/30/2010

SELLERSVILLE PA 18960 (215) 257-2751 05/26/2010 07/23/2010

SELLERSVILLE PA 18960 (215) 257-2751 06/24/2010 07/15/2010

SELLERSVILLE PA 18960 (215) 257-2751 06/24/2010 07/15/2010

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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of smoke.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395497 ROCKHILL MENNONITE COMMUNITY 3250 STATE ROAD

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN
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SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 08/25/2011

SELLERSVILLE PA 18960 (215) 257-2751 07/26/2011 10/11/2011

SELLERSVILLE PA 18960 (215) 257-2751 05/21/2009 05/21/2009

MEDIA PA 19063 (610) 353-7660 03/18/2010 05/13/2010

MEDIA PA 19063 (610) 353-7660 05/18/2011 06/06/2011

MEDIA PA 19063 (610) 353-7660 02/26/2009 04/21/2009

MEDIA PA 19063 (610) 353-7660 03/18/2010 05/13/2010

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

Page 49254 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN
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MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/18/2011 06/06/2011

MEDIA PA 19063 (610) 353-7660 02/26/2009 04/21/2009

MEDIA PA 19063 (610) 353-7660 03/18/2010 05/13/2010

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/18/2011 06/06/2011

Page 49258 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395498 MEADOWS AT MARTINS RUN, THE 11 MARTINS RUN

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD
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MEDIA PA 19063 (610) 353-7660 02/26/2009 04/21/2009

MEDIA PA 19063 (610) 353-7660 03/18/2010 05/13/2010

MEDIA PA 19063 (610) 353-7660 03/18/2010 05/13/2010

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/06/2011 06/28/2011

MEDIA PA 19063 (610) 353-7660 05/18/2011 06/06/2011

MEDIA PA 19063 (610) 353-7660 05/18/2011 06/06/2011

TREMONT PA 17981 (570) 695-3141 10/30/2009 12/08/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD
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TREMONT PA 17981 (570) 695-3141 10/07/2011 11/17/2011

TREMONT PA 17981 (570) 695-3141 10/07/2011 11/17/2011

TREMONT PA 17981 (570) 695-3141 10/30/2009 12/08/2009

TREMONT PA 17981 (570) 695-3141 10/30/2009 12/08/2009

TREMONT PA 17981 (570) 695-3141 11/18/2010 12/21/2010

TREMONT PA 17981 (570) 695-3141 11/18/2010 12/21/2010

TREMONT PA 17981 (570) 695-3141 10/07/2011 11/17/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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395499 TREMONT HEALTH AND REHABILITAT 44 DONALDSON ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD
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TREMONT PA 17981 (570) 695-3141 10/07/2011 11/17/2011

GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009

GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009

GREENSBURG PA 15601 (724) 837-6482 10/18/2010 11/12/2010

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011

GREENSBURG PA 15601 (724) 837-6482 10/08/2009 11/13/2009

GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009

GREENSBURG PA 15601 (724) 837-6482 10/18/2010 11/12/2010

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD
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GREENSBURG PA 15601 (724) 837-6482 10/07/2010 11/01/2010

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011

GREENSBURG PA 15601 (724) 837-6482 10/08/2009 11/13/2009

GREENSBURG PA 15601 (724) 837-6482 10/08/2009 11/13/2009

GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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of residents and theft of residents'
property.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm

Page 49276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395500 MOUNTAINVIEW SPECIALTY CARE CENTER 227 SAND HILL ROAD

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE
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GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009

GREENSBURG PA 15601 (724) 837-6482 10/27/2009 11/30/2009

GREENSBURG PA 15601 (724) 837-6482 10/07/2010 11/01/2010

GREENSBURG PA 15601 (724) 837-6482 10/07/2010 11/15/2010

GREENSBURG PA 15601 (724) 837-6482 10/18/2010 11/12/2010

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011

GREENSBURG PA 15601 (724) 837-6482 09/22/2011 10/10/2011

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/20/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 49279 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395502 OIL CITY PRESBYTERIAN HOME 10 VO TECH DRIVE

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST
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OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/01/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/30/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/30/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/03/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/20/2010

OIL CITY PA 16301 (814) 676-8686 11/05/2010 12/30/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

Page 49282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395506 PALMYRA NURSING HOME 341 NORTH RAILROAD
ST

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
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PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

PALMYRA PA 17078 (717) 838-3011 01/14/2010 02/19/2010

LANSDALE PA 19446 (215) 361-5600 02/20/2009 03/30/2009

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET
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LANSDALE PA 19446 (215) 361-5600

LANSDALE PA 19446 (215) 361-5600 03/18/2011 05/17/2011

LANSDALE PA 19446 (215) 361-5600 03/18/2011 05/17/2011

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/20/2009 03/30/2009

LANSDALE PA 19446 (215) 361-5600 02/20/2009 05/06/2009

LANSDALE PA 19446 (215) 361-5600 03/18/2010 05/01/2010

LANSDALE PA 19446 (215) 361-5600 03/18/2010 05/01/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 49291 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET
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LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011

LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395507 ELM TERRACE GARDENS 660 NORTH BROAD
STREET

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011

LANSDALE PA 19446 (215) 361-5600 03/18/2011 05/17/2011

LANSDALE PA 19446 (215) 361-5600 02/17/2009 04/17/2009

LANSDALE PA 19446 (215) 361-5600 03/22/2010 05/21/2010

LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011

LANSDALE PA 19446 (215) 361-5600 02/23/2011 04/24/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 03/25/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/28/2011 03/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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WASHINGTON

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/28/2011 03/16/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/24/2011 08/08/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/24/2011 08/08/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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or builds each resident's dignity
and self respect.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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WASHINGTON

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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in an emergency. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/12/2011 02/22/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/12/2011 03/08/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/12/2011 02/22/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/28/2011 03/16/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/28/2011 03/16/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD
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FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 03/25/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 02/23/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT PA 19034 (215) 628-3800 06/24/2011 08/08/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to Isolated Minimal harm or potential for actual
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395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395509 DRESHER HILL HEALTH AND REHAB 1390 CAMP HILL ROAD

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET
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WASHINGTON

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 03/25/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/08/2010 03/25/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 01/21/2010 03/01/2010

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/06/2011 07/11/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/24/2011 08/08/2011

FORT
WASHINGTON

PA 19034 (215) 628-3800 06/24/2011 08/08/2011

GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/01/2009

GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/25/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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each resident who will not eat the
food served.

harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm
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395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET
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GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/25/2009

GROVE CITY PA 16127 (412) 458-7800 06/04/2010 07/15/2010

GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/25/2009

GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/25/2009

GROVE CITY PA 16127 (412) 458-7800 06/04/2010 07/15/2010

GROVE CITY PA 16127 (412) 458-7800 06/21/2010 08/19/2010

GROVE CITY PA 16127 (412) 458-7800 06/20/2011 08/16/2011

GROVE CITY PA 16127 (412) 458-7800 06/21/2010 06/30/2010

GROVE CITY PA 16127 (412) 458-7800 06/30/2011 08/24/2011

GROVE CITY PA 16127 (412) 458-7800 07/13/2009 08/25/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Minimal harm or potential for actual
harm
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STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395510 GROVE MANOR 435 NORTH BROAD
STREET

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE
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GROVE CITY PA 16127 (412) 458-7800 06/21/2010 06/30/2010

GROVE CITY PA 16127 (412) 458-7800 06/21/2010 07/11/2010

GROVE CITY PA 16127 (412) 458-7800 06/20/2011 08/16/2011

GROVE CITY PA 16127 (412) 458-7800 06/30/2011 08/24/2011

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 02/26/2010 04/06/2010

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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dispensers for alcohol-based
hand rub.

harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm

Page 49332 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE
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SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 01/09/2009 02/05/2009

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395512 MANORCARE HEALTH SERVICES-SUNBURY 800 COURT ST,
CIRCLE DRIVE

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD
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SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 01/07/2011 03/02/2011

SUNBURY PA 17801 (570) 286-7121 02/26/2010 04/06/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

Page 49338 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
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ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/01/2011 01/01/2012

ALTOONA PA 16602 (814) 944-0845 11/12/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 12/01/2011 01/01/2012

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit" Widespread Minimal harm or potential for actual
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395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD
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ALTOONA PA 16602 (814) 944-0845

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/15/2011 01/13/2012

ALTOONA PA 16602 (814) 944-0845 12/15/2011 01/13/2012

ALTOONA PA 16602 (814) 944-0845 12/10/2009 01/22/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD
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ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 12/01/2011 01/30/2012

ALTOONA PA 16602 (814) 944-0845 12/01/2011 01/01/2012

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/15/2011 01/13/2012

ALTOONA PA 16602 (814) 944-0845 12/15/2011 01/13/2012

ALTOONA PA 16602 (814) 944-0845 11/12/2010 12/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR
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ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 11/23/2010 12/24/2010

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

ALTOONA PA 16602 (814) 944-0845 12/01/2011 12/16/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
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PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 07/31/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 06/25/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/15/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/15/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/12/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/16/2010

PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 06/10/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 06/10/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/23/2011 07/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR
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PHILADELPHIA PA 19141 (215) 456-8615 05/23/2011 07/18/2011

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/10/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/10/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/12/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/06/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/24/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/15/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR
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PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 06/15/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/23/2011 07/18/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 07/31/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm
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395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
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PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 07/31/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/08/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/29/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/01/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 09/09/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are Isolated Minimal harm or potential for actual
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MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR
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PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/31/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/12/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 07/09/2010

PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 06/15/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 06/10/2011

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009

PHILADELPHIA PA 19141 (215) 456-8615 05/21/2009 07/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke proof. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm
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395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN

Page 49377 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/21/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/10/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 07/31/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/08/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 07/31/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/09/2009 08/10/2009

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/11/2010 06/28/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/24/2010

PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/01/2010

Page 49378 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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bedtime each day.

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual

Page 49380 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395515 WILLOWCREST ALBERT EINSTEIN
MED CTR

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND 999 WEST
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PHILADELPHIA PA 19141 (215) 456-8615 06/25/2010 08/15/2010

PHILADELPHIA PA 19141 (215) 456-8615 05/10/2011 07/19/2011

MIDDLETOWN PA 17057 (717) 944-3351 04/09/2009 05/29/2009

MIDDLETOWN PA 17057 (717) 944-3351 04/09/2009 05/29/2009

MIDDLETOWN PA 17057 (717) 944-3351 03/26/2010 05/24/2010

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 04/14/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 04/09/2009 05/29/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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REHAB CTR HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE
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MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 04/14/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 04/09/2009 05/29/2009

MIDDLETOWN PA 17057 (717) 944-3351 03/26/2010 05/24/2010

MIDDLETOWN PA 17057 (717) 944-3351 03/26/2010 05/24/2010

MIDDLETOWN PA 17057 (717) 944-3351 04/09/2009 05/29/2009

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

Page 49386 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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REHAB CTR HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395518 COURTYARD GARDENS NURSING AND
REHAB CTR

999 WEST
HARRISBURG PIKE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE
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MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/06/2011

MIDDLETOWN PA 17057 (717) 944-3351 03/17/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 10/12/2010 12/06/2010

MALVERN PA 19355 (610) 296-4170 10/12/2010 12/06/2010

MALVERN PA 19355 (610) 296-4170 04/01/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 04/01/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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CENTER AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE
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MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

MALVERN PA 19355 (610) 296-4170 04/01/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 10/12/2010 12/06/2010

MALVERN PA 19355 (610) 296-4170 04/01/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 04/01/2011 05/16/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE
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MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

MALVERN PA 19355 (610) 296-4170 10/07/2011 12/06/2011

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/19/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/26/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 03/24/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE
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DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 12/09/2010 01/09/2011

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/19/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 03/17/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/26/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm

Page 49404 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE
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DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 12/04/2008 01/15/2009

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/19/2010

DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/08/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE
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DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 12/09/2010 01/09/2011

DOYLESTOWN PA 18901 (215) 345-4300 12/09/2010 01/09/2011

DOYLESTOWN PA 18901 (215) 345-4300 12/10/2008 01/31/2009

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010

DOYLESTOWN PA 18901 (215) 345-4300 01/22/2010 02/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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heard throughout the facility. harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395520 HERITAGE TOWERS 200 VETERANS LANE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE
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DOYLESTOWN PA 18901 (215) 345-4300 02/02/2010 02/22/2010

DOYLESTOWN PA 18901 (215) 345-4300 11/10/2010 12/31/2010

DOYLESTOWN PA 18901 (215) 345-4300 12/09/2010 01/09/2011

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/26/2011 11/22/2011

LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE
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LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 10/01/2010 11/22/2010

LANGHORNE PA 19047 (215) 757-7667 09/16/2011 10/18/2011

LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE
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LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 09/16/2011 10/18/2011

LANGHORNE PA 19047 (215) 757-7667 09/26/2011 11/22/2011

LANGHORNE PA 19047 (215) 757-7667 09/26/2011 11/22/2011

LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009

LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009

LANGHORNE PA 19047 (215) 757-7667 08/19/2009 10/03/2009

Page 49422 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395521 LANGHORNE GARDENS REHAB AND NU 350 MANOR AVENUE

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET
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LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/18/2009 11/02/2009

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 09/15/2010 11/05/2010

LANGHORNE PA 19047 (215) 757-7667 10/01/2010 11/22/2010

LANGHORNE PA 19047 (215) 757-7667 10/01/2010 11/22/2010

LANGHORNE PA 19047 (215) 757-7667 09/26/2011 11/22/2011

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

Page 49429 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/13/2009 01/31/2009

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 02/04/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/04/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET
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NEW CASTLE PA 16101 (724) 652-3863 01/08/2010 01/29/2010

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 02/04/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/04/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/13/2009 01/22/2009
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET
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NEW CASTLE PA 16101 (724) 652-3863 01/13/2009 03/10/2009

NEW CASTLE PA 16101 (724) 652-3863 01/13/2009 01/22/2009

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 02/04/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/08/2010 01/29/2010

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
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395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395524 SILVER OAKS NURSING CENTER 715 HARBOR STREET

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD
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NEW CASTLE PA 16101 (724) 652-3863

NEW CASTLE PA 16101 (724) 652-3863 01/25/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-3863 02/15/2011 03/07/2011

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

NEW CASTLE PA 16101 (724) 652-3863 01/09/2009 02/11/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/02/2009 07/15/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper exit design. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD
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PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009

PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 08/01/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 09/04/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/27/2010 09/24/2010

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 06/02/2009 07/15/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD
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PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 08/01/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 07/06/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/27/2010 09/24/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/27/2010 09/24/2010

PHILADELPHIA PA 19150 (215) 233-5605 07/27/2010 09/24/2010

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 06/02/2009 07/15/2009

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009

PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 08/01/2010

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

Page 49450 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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CENTER

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD
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PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 06/16/2009 07/13/2009

PHILADELPHIA PA 19150 (215) 233-5605 07/06/2010 08/01/2010

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/08/2011 09/30/2011

PHILADELPHIA PA 19150 (215) 233-5605 08/25/2011 10/20/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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at least 1 1/2 hours. harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395525 IVY HILL REHABILITATION AND NURSING
CENTER

1401 IVY HILL ROAD

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE
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PHILADELPHIA PA 19150 (215) 233-5605 08/25/2011 10/20/2011

PITTSBURGH PA 15217 (412) 420-4000 10/06/2009 11/16/2009

PITTSBURGH PA 15217 (412) 420-4000 10/06/2009 11/16/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 10/07/2011 11/30/2011

PITTSBURGH PA 15217 (412) 420-4000 10/17/2011 12/15/2011

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 09/28/2010 11/14/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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needs, with timetables and
actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE
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PITTSBURGH PA 15217 (412) 420-4000 10/07/2011 11/30/2011

PITTSBURGH PA 15217 (412) 420-4000 10/17/2011 12/15/2011

PITTSBURGH PA 15217 (412) 420-4000 10/17/2011 12/15/2011

PITTSBURGH PA 15217 (412) 420-4000 10/06/2009 11/16/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 09/28/2010 11/14/2010

PITTSBURGH PA 15217 (412) 420-4000 10/07/2011 11/30/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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times. harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES- 2029 WESTGATE
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PITTSBURGH PA 15217 (412) 420-4000 10/06/2009 11/16/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 10/23/2009 12/20/2009

PITTSBURGH PA 15217 (412) 420-4000 10/17/2011 12/15/2011

BETHLEHEM PA 18017 (610) 861-0100 01/07/2010 02/09/2010

BETHLEHEM PA 18017 (610) 861-0100 02/04/2011 03/16/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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property.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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BETHLEHEM (2029) DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE
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BETHLEHEM PA 18017 (610) 861-0100 01/15/2009 02/13/2009

BETHLEHEM PA 18017 (610) 861-0100 01/15/2009 02/13/2009

BETHLEHEM PA 18017 (610) 861-0100 12/18/2009 01/15/2010

BETHLEHEM PA 18017 (610) 861-0100 01/07/2010 02/09/2010

BETHLEHEM PA 18017 (610) 861-0100 01/07/2010 02/09/2010

BETHLEHEM PA 18017 (610) 861-0100 02/04/2011 03/16/2011

BETHLEHEM PA 18017 (610) 861-0100 02/04/2011 03/16/2011

BETHLEHEM PA 18017 (610) 861-0100 02/15/2011 03/15/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 49471 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



area is free of dangers that cause
accidents.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM (2029) DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395527 MANORCARE HEALTH SERVICES- 2029 WESTGATE
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BETHLEHEM PA 18017 (610) 861-0100 01/23/2009 03/25/2009

BETHLEHEM PA 18017 (610) 861-0100 01/23/2009 03/25/2009

BETHLEHEM PA 18017 (610) 861-0100 12/18/2009 02/10/2010

BETHLEHEM PA 18017 (610) 861-0100 02/15/2011 03/15/2011

BETHLEHEM PA 18017 (610) 861-0100 01/15/2009 02/13/2009

BETHLEHEM PA 18017 (610) 861-0100 01/23/2009 03/25/2009

BETHLEHEM PA 18017 (610) 861-0100 01/23/2009 03/25/2009

BETHLEHEM PA 18017 (610) 861-0100 12/18/2009 01/15/2010

BETHLEHEM PA 18017 (610) 861-0100 12/18/2009 01/15/2010

BETHLEHEM PA 18017 (610) 861-0100 02/04/2011 03/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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signs. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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BETHLEHEM (2029) DRIVE

395527 MANORCARE HEALTH SERVICES-
BETHLEHEM (2029)

2029 WESTGATE
DRIVE

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET
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BETHLEHEM PA 18017 (610) 861-0100 02/15/2011 03/15/2011

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/16/2009 04/20/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET
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HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/16/2009 04/20/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/16/2009 04/20/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 04/08/2010 05/06/2010

HOLLIDAYSBURG PA 16648 (814) 695-5095 04/21/2010 06/02/2010

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/03/2011 04/28/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395530 PRESBYTERIAN HOMES-PRESBY 220 NEWRY STREET

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE
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HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/04/2009 04/15/2009

HOLLIDAYSBURG PA 16648 (814) 695-5095 04/21/2010 06/02/2010

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/03/2011 04/28/2011

HOLLIDAYSBURG PA 16648 (814) 695-5095 04/08/2010 05/06/2010

HOLLIDAYSBURG PA 16648 (814) 695-5095 04/21/2010 06/02/2010

HOLLIDAYSBURG PA 16648 (814) 695-5095 03/03/2011 04/28/2011

PHILIPSBURG PA 16866 (814) 342-6090 04/24/2009 06/01/2009

PHILIPSBURG PA 16866 (814) 342-6090 03/19/2010 04/08/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE
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PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/24/2009 06/01/2009

PHILIPSBURG PA 16866 (814) 342-6090 03/19/2010 04/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395533 WINDY HILL VILLAGE OF PRESBYTERIAN
HOMES

100 DOGWOOD DRIVE

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD
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PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 04/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 04/22/2009 05/29/2009

PHILIPSBURG PA 16866 (814) 342-6090 03/08/2010 03/22/2010

SARVER PA 16055 (724) 353-1531 08/10/2009 09/09/2009

SARVER PA 16055 (724) 353-1531 08/27/2009 10/11/2009

SARVER PA 16055 (724) 353-1531 08/27/2009 10/11/2009

SARVER PA 16055 (724) 353-1531 08/11/2010 09/22/2010

SARVER PA 16055 (724) 353-1531 08/11/2010 09/22/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD

395534 FAIR WINDS MANOR 126 IRON BRIDGE
ROAD
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SARVER PA 16055 (724) 353-1531 09/09/2011 10/24/2011

SARVER PA 16055 (724) 353-1531 09/09/2011 10/24/2011

SARVER PA 16055 (724) 353-1531 08/10/2009 09/09/2009

SARVER PA 16055 (724) 353-1531 08/10/2009 09/09/2009

SARVER PA 16055 (724) 353-1531 08/27/2009 10/11/2009

SARVER PA 16055 (724) 353-1531 08/27/2009 10/11/2009

SARVER PA 16055 (724) 353-1531 08/11/2010 09/22/2010

SARVER PA 16055 (724) 353-1531 09/09/2011 10/24/2011

SARVER PA 16055 (724) 353-1531 09/09/2011 10/24/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE
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PHILADELPHIA PA 19126 (215) 224-9898 11/19/2009 12/20/2009

PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/17/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/17/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/17/2011

PHILADELPHIA PA 19126 (215) 224-9898 11/19/2009 12/20/2009

PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 11/19/2009 12/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and are signed by the person
completing them.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395535 MARWOOD REST HOME, INC 1018-20 OAK LANE
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE
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PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 12/10/2010 01/31/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/17/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/17/2011

PHILADELPHIA PA 19126 (215) 224-9898 10/05/2011 10/05/2011

NEW CASTLE PA 16101 (724) 652-6340 10/08/2010 11/22/2010

NEW CASTLE PA 16101 (724) 652-6340 09/16/2011 10/30/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE
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NEW CASTLE PA 16101 (724) 652-6340 01/22/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-6340 01/22/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-6340 10/08/2010 11/22/2010

NEW CASTLE PA 16101 (724) 652-6340 10/08/2010 11/22/2010

NEW CASTLE PA 16101 (724) 652-6340 09/16/2011 10/30/2011

NEW CASTLE PA 16101 (724) 652-6340 09/16/2011 10/30/2011

NEW CASTLE PA 16101 (724) 652-6340 01/22/2010 02/15/2010

NEW CASTLE PA 16101 (724) 652-6340 10/08/2010 11/22/2010

NEW CASTLE PA 16101 (724) 652-6340 10/08/2010 11/22/2010

NEW CASTLE PA 16101 (724) 652-6340 09/16/2011 10/30/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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395536 EDISON MANOR NURSING &
REHABILITATION CENTER

222 WEST EDISON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE
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NEW CASTLE PA 16101 (724) 652-6340 09/16/2011 10/30/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/16/2009 06/04/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 05/04/2010 05/10/2010

PHILADELPHIA PA 19152 (215) 722-2300 04/16/2009 06/04/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm
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AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE
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PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Page 49519 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



smoke proof. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm
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395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE
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PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 06/27/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/16/2009 06/04/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 05/04/2010 05/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
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PHILADELPHIA PA 19152 (215) 722-2300 05/04/2010 05/10/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
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PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/16/2009 06/04/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 06/11/2009

PHILADELPHIA PA 19152 (215) 722-2300 04/24/2009 05/24/2009

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 05/17/2010 07/16/2010

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/14/2011 05/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD
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PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

PHILADELPHIA PA 19152 (215) 722-2300 04/28/2011 05/18/2011

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 05/14/2010 06/21/2010

CHESWICK PA 15024 (412) 767-4998 05/25/2010 07/09/2010

CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid

Widespread Potential for minimal harm
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395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
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CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011

CHESWICK PA 15024 (412) 767-4998 06/27/2011 08/15/2011

CHESWICK PA 15024 (412) 767-4998 04/13/2009 06/01/2009

CHESWICK PA 15024 (412) 767-4998 04/13/2009 06/01/2009

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD
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CHESWICK PA 15024 (412) 767-4998 05/25/2010 07/09/2010

CHESWICK PA 15024 (412) 767-4998 06/27/2011 08/15/2011

CHESWICK PA 15024 (412) 767-4998 04/13/2009 06/01/2009

CHESWICK PA 15024 (412) 767-4998 05/14/2010 06/21/2010

CHESWICK PA 15024 (412) 767-4998 05/14/2010 06/21/2010

CHESWICK PA 15024 (412) 767-4998 05/14/2010 06/21/2010

CHESWICK PA 15024 (412) 767-4998 05/25/2010 07/09/2010

CHESWICK PA 15024 (412) 767-4998 05/25/2010 07/09/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD
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CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011

CHESWICK PA 15024 (412) 767-4998 06/27/2011 08/15/2011

CHESWICK PA 15024 (412) 767-4998 04/17/2009 06/15/2009

CHESWICK PA 15024 (412) 767-4998 05/25/2010 07/09/2010

CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011

CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011

CHESWICK PA 15024 (412) 767-4998 06/17/2011 07/22/2011

CHESWICK PA 15024 (412) 767-4998 04/13/2009 06/01/2009

CHESWICK PA 15024 (412) 767-4998 04/13/2009 06/01/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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facilities. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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BOULEVARD

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE
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GREENSBURG PA 15601 (724) 837-6070 12/18/2008 02/16/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/01/2009 01/22/2010

GREENSBURG PA 15601 (724) 837-6070 12/01/2009 01/22/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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obstructions and can be used at
all times.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE
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GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 11/18/2010 12/19/2010

GREENSBURG PA 15601 (724) 837-6070 12/18/2008 02/16/2009

GREENSBURG PA 15601 (724) 837-6070 12/18/2008 02/16/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE

395539 SAINT ANNE HOME 685 ANGELA DRIVE
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GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/01/2011

GREENSBURG PA 15601 (724) 837-6070 11/02/2010 01/19/2011

GREENSBURG PA 15601 (724) 837-6070 11/18/2010 12/19/2010

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/22/2008 02/20/2009

GREENSBURG PA 15601 (724) 837-6070 12/17/2009 02/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET
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EASTON PA 18045 (610) 250-0150 10/23/2009 12/08/2009

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 10/05/2011 11/03/2011

EASTON PA 18045 (610) 250-0150 10/23/2009 12/08/2009

EASTON PA 18045 (610) 250-0150 10/23/2009 12/08/2009

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 49564 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395540 MANORCARE HEALTH SERVICES-EASTON 2600 NORTHAMPTON
STREET

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD
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EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 10/05/2011 11/03/2011

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 11/04/2010 12/28/2010

EASTON PA 18045 (610) 250-0150 10/23/2009 12/08/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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highest quality of life possible.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls

Widespread Potential for minimal harm
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395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD
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SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/29/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010

SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010

SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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constructed to limit the passage
of smoke.

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD
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SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010

SINKING SPRING PA 19608 (610) 670-2100 05/09/2011 07/05/2011

SINKING SPRING PA 19608 (610) 670-2100 05/27/2011 06/28/2011

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/29/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/29/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 06/24/2010 08/17/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm
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SPRING

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD
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SINKING SPRING PA 19608 (610) 670-2100 05/09/2011 07/05/2011

SINKING SPRING PA 19608 (610) 670-2100 05/27/2011 06/28/2011

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/14/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/29/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 05/29/2009 07/13/2009

SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010

SINKING SPRING PA 19608 (610) 670-2100 06/10/2010 08/03/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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signs.

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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395541 MANORCARE HEALTH SERVICES-SINKING
SPRING

3000 WINDMILL ROAD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB 185 SOUTH
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SINKING SPRING PA 19608 (610) 670-2100 06/24/2010 08/17/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 05/05/2010 06/21/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Pattern Minimal harm or potential for actual
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 05/05/2010 06/21/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/05/2010 06/21/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377 08/12/2009 09/25/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/12/2009 09/25/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/12/2009 09/25/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 05/05/2010 06/21/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 08/12/2009 09/25/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 10/23/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB 185 SOUTH
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MOUNTAIN TOP PA 18707 (570) 474-6377 08/21/2009 11/16/2009

MOUNTAIN TOP PA 18707 (570) 474-6377 05/05/2010 06/21/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 05/21/2010 07/15/2010

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Page 49603 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Pattern Minimal harm or potential for actual
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CENTER MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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complaints quickly. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD
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MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 03/31/2011 05/17/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011

MOUNTAIN TOP PA 18707 (570) 474-6377 04/22/2011 06/23/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD
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GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 06/09/2011 07/22/2011

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL 850 PAPERMILL ROAD
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GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009

GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD
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GLENSIDE PA 19038 (215) 233-5830

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009

GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009

GLENSIDE PA 19038 (215) 233-5830 06/05/2009 07/17/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD
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GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 06/09/2011 07/22/2011

GLENSIDE PA 19038 (215) 233-5830 06/09/2011 07/22/2011

GLENSIDE PA 19038 (215) 233-5830 06/09/2011 07/22/2011

GLENSIDE PA 19038 (215) 233-5830 06/09/2011 07/22/2011

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD
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GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 06/16/2009 08/05/2009

GLENSIDE PA 19038 (215) 233-5830 07/20/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010

GLENSIDE PA 19038 (215) 233-5830 07/28/2010 09/08/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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drugs that each resident takes.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395545 FAIRVIEW CARE CENTER OF PAPERMILL
ROAD

850 PAPERMILL ROAD

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE
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GLENSIDE PA 19038 (215) 233-5830 06/09/2011 08/12/2011

GLENSIDE PA 19038 (215) 233-5830 06/28/2011 08/12/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/14/2011 08/20/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/16/2009 07/15/2009
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Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE

395549 SHERWOOD OAKS 100 NORMAN DRIVE
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CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/16/2009 07/15/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/16/2009 07/15/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 06/07/2010 08/06/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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395549 SHERWOOD OAKS 100 NORMAN DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE
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CRANBERRY
TOWNSHIP

PA 16066 (724) 776-8100 07/21/2011 09/15/2011

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/03/2009

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/19/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 07/18/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 07/18/2010

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/02/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/01/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/05/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/01/2009

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/19/2010

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 49643 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm
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395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE
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BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 07/16/2010

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/17/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 07/18/2010

BROOKVILLE PA 15825 (814) 849-3615 06/14/2011 06/20/2011

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/03/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/26/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/03/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/30/2009

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/19/2010

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/24/2010

BROOKVILLE PA 15825 (814) 849-3615 06/14/2011 06/20/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm
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395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE

395550 DR ARTHUR CLIFTON MCKINLEY CTR 133 LAURELBROOKE
DRIVE
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BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/05/2009

BROOKVILLE PA 15825 (814) 849-3615 06/01/2009 06/02/2009

BROOKVILLE PA 15825 (814) 849-3615 06/03/2009 06/24/2009

BROOKVILLE PA 15825 (814) 849-3615 05/17/2010 05/19/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 07/18/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 06/19/2010

BROOKVILLE PA 15825 (814) 849-3615 05/19/2010 07/18/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395552 BETHLEN HM OF THE HUNGARIAN RF 66 CAREY SCHOOL
ROAD

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET
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LIGONIER PA 15658 (724) 238-6711 02/17/2009 03/03/2009

LIGONIER PA 15658 (724) 238-6711 01/04/2010 01/29/2010

LIGONIER PA 15658 (724) 238-6711 01/04/2010 01/29/2010

LIGONIER PA 15658 (724) 238-6711 02/14/2011 03/16/2011

LIGONIER PA 15658 (724) 238-6711 02/14/2011 03/16/2011

LIGONIER PA 15658 (724) 238-6711 01/04/2010 01/29/2010

LIGONIER PA 15658 (724) 238-6711 02/02/2011 03/11/2011

LIGONIER PA 15658 (724) 238-6711 02/17/2009 03/03/2009

LIGONIER PA 15658 (724) 238-6711 02/14/2011 03/16/2011

FOREST CITY PA 18421 (570) 785-3005 01/22/2009 02/25/2009
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET
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FOREST CITY PA 18421 (570) 785-3005 01/22/2009 02/25/2009

FOREST CITY PA 18421 (570) 785-3005 01/13/2010 02/16/2010

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 01/22/2009 02/25/2009

FOREST CITY PA 18421 (570) 785-3005 01/13/2010 02/16/2010

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET
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FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

FOREST CITY PA 18421 (570) 785-3005 02/18/2011 04/21/2011

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET
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PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 09/16/2011 10/31/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Isolated Minimal harm or potential for actual
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395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET
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PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 09/16/2011 10/31/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET
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PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 09/16/2011 10/31/2011

PENNSBURG PA 18073 (215) 679-8076 09/16/2011 10/31/2011

PENNSBURG PA 18073 (215) 679-8076 09/16/2011 10/31/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 11/06/2009 12/17/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET

395555 PENNSBURG MANOR 530 MACOBY STREET
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PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 11/17/2009 01/20/2010

PENNSBURG PA 18073 (215) 679-8076 10/06/2010 11/22/2010

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011

PENNSBURG PA 18073 (215) 679-8076 09/26/2011 11/01/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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who needs them.

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST
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SHENANDOAH PA 17976 (570) 462-1908 01/07/2010 02/15/2010

SHENANDOAH PA 17976 (570) 462-1908 01/21/2010 03/01/2010

SHENANDOAH PA 17976 (570) 462-1908 11/08/2010 12/01/2010

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
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SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 10/28/2011 12/08/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 10/28/2011 12/08/2011

SHENANDOAH PA 17976 (570) 462-1908 01/07/2010 02/15/2010

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 49687 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
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SHENANDOAH PA 17976 (570) 462-1908

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 10/28/2011 12/08/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Give professional services that Pattern Minimal harm or potential for actual
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ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395556 SHENANDOAH MANOR NURSING CENTE 101 E. WASHINGTON
ST

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE
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SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 11/19/2010 01/10/2011

SHENANDOAH PA 17976 (570) 462-1908 10/28/2011 12/08/2011

LANSDALE PA 19446 (215) 368-4438 07/15/2009 08/05/2009

LANSDALE PA 19446 (215) 368-4438 07/24/2009 07/27/2009

LANSDALE PA 19446 (215) 368-4438 07/24/2009 07/24/2009

LANSDALE PA 19446 (215) 368-4438 07/14/2011 08/10/2011

LANSDALE PA 19446 (215) 368-4438 07/15/2009 08/05/2009

LANSDALE PA 19446 (215) 368-4438 07/15/2009 08/05/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395557 DOCK TERRACE 275 DOCK DRIVE

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET
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LANSDALE PA 19446 (215) 368-4438 07/24/2009 08/07/2009

LANSDALE PA 19446 (215) 368-4438 07/14/2011 08/10/2011

LANSDALE PA 19446 (215) 368-4438 07/24/2009 07/24/2009

LANSDALE PA 19446 (215) 368-4438 08/20/2010 09/07/2010

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/09/2008 12/09/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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highest quality of life possible.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET
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PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/09/2008 12/09/2008

PHILADELPHIA PA 19148 (215) 271-1080 01/07/2010 03/07/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
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PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 12/09/2008 12/09/2008

PHILADELPHIA PA 19148 (215) 271-1080 01/07/2010 03/07/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011

PHILADELPHIA PA 19148 (215) 271-1080 12/04/2008 02/01/2009

PHILADELPHIA PA 19148 (215) 271-1080 01/07/2010 03/07/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Have a private telephone Pattern Potential for minimal harm
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STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395558 ST MONICA MANOR 2509 SOUTH FOURTH
STREET

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE
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PHILADELPHIA PA 19148 (215) 271-1080 01/07/2010 03/07/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 01/20/2010 03/20/2010

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011

PHILADELPHIA PA 19148 (215) 271-1080 12/22/2010 02/20/2011

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 04/08/2010 06/07/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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available for use.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm
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PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE
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LANCASTER PA 17601 (717) 393-1301 04/21/2010 06/20/2010

LANCASTER PA 17601 (717) 393-1301 03/24/2011 05/23/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/26/2009 05/25/2009

Page 49714 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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needs of each resident. harm

doors of sufficient width and
proper construction in smoke
barriers.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm
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395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE
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LANCASTER PA 17601 (717) 393-1301 03/26/2009 05/25/2009

LANCASTER PA 17601 (717) 393-1301 03/26/2009 05/25/2009

LANCASTER PA 17601 (717) 393-1301 04/08/2010 06/07/2010

LANCASTER PA 17601 (717) 393-1301 04/08/2010 06/07/2010

LANCASTER PA 17601 (717) 393-1301 03/24/2011 05/23/2011

LANCASTER PA 17601 (717) 393-1301 03/24/2011 05/23/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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leave the nursing home.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE
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LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 04/08/2010 06/07/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE
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LANCASTER PA 17601 (717) 393-1301 04/21/2010 06/20/2010

LANCASTER PA 17601 (717) 393-1301 04/21/2010 06/20/2010

LANCASTER PA 17601 (717) 393-1301 03/24/2011 05/23/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395559 MENNONITE HOME, THE 1520 HARRISBURG
PIKE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE
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LANCASTER PA 17601 (717) 393-1301 03/09/2009 05/07/2009

LANCASTER PA 17601 (717) 393-1301 03/26/2009 05/25/2009

LANCASTER PA 17601 (717) 393-1301 04/21/2010 06/20/2010

LANCASTER PA 17601 (717) 393-1301 04/21/2010 06/20/2010

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

LANCASTER PA 17601 (717) 393-1301 03/28/2011 05/27/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE
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ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/28/2009 09/04/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/28/2009 09/04/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

Page 49737 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/24/2010 09/21/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE
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ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/28/2009 09/04/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/28/2009 09/04/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/24/2010 09/21/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/24/2010 09/21/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

Page 49745 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/22/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or Isolated Minimal harm or potential for actual
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE
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ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 07/02/2009 08/31/2009

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010

ELIZABETHTOWN PA 17022 (717) 367-1121 08/11/2010 08/31/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395560 MASONIC VILLAGE AT ELIZABETHTOWN ONE MASONIC DRIVE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
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ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

ELIZABETHTOWN PA 17022 (717) 367-1121 07/12/2011 09/02/2011

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/30/2010

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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according to the manufacturer's
instructions.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE
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PITTSBURGH PA 15214 (412) 321-4139 10/18/2011 12/16/2011

PITTSBURGH PA 15214 (412) 321-4139 10/18/2011 12/16/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/30/2010

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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obstructions and can be used at
all times.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

Page 49761 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/06/2009 10/13/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE
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PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 12/06/2010

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/26/2010

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/30/2010

PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 11/30/2010

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly assign doctors' tasks. Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE
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PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009

PITTSBURGH PA 15214 (412) 321-4139 10/26/2009 12/23/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395561 REFORMED PRESBYTERIAN HOME 2344 PERRYSVILLE
AVENUE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE
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PITTSBURGH PA 15214 (412) 321-4139 11/04/2010 12/06/2010

PITTSBURGH PA 15214 (412) 321-4139 11/15/2010 01/05/2011

PITTSBURGH PA 15214 (412) 321-4139 10/18/2011 12/16/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

PITTSBURGH PA 15214 (412) 321-4139 10/21/2011 12/22/2011

HONEY BROOK PA 19344 (610) 273-9333 12/26/2008 01/31/2009

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are Widespread Minimal harm or potential for actual
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395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

Page 49777 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 12/26/2008 01/31/2009

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 01/06/2011 03/04/2011

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 12/26/2008 01/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke proof. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE
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HONEY BROOK PA 19344 (610) 273-9333 01/09/2009 02/06/2009

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 02/02/2010 03/15/2010

HONEY BROOK PA 19344 (610) 273-9333 02/22/2010 03/28/2010

HONEY BROOK PA 19344 (610) 273-9333 01/06/2011 03/04/2011

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

HONEY BROOK PA 19344 (610) 273-9333 12/26/2008 01/31/2009

HONEY BROOK PA 19344 (610) 273-9333 02/22/2010 03/28/2010

HONEY BROOK PA 19344 (610) 273-9333 02/22/2010 03/28/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395562 TEL HAI RETIREMENT COMMUNITY 1200 TEL HAI CIRCLE

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
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HONEY BROOK PA 19344 (610) 273-9333 02/22/2010 03/28/2010

HONEY BROOK PA 19344 (610) 273-9333 01/27/2011 03/28/2011

MARTINSBURG PA 16662 (814) 793-2104 05/14/2009 06/19/2009

MARTINSBURG PA 16662 (814) 793-2104 05/27/2009 07/26/2009

MARTINSBURG PA 16662 (814) 793-2104 05/27/2009 07/26/2009

MARTINSBURG PA 16662 (814) 793-2104 05/13/2010 06/30/2010

MARTINSBURG PA 16662 (814) 793-2104 05/27/2010 07/09/2010

MARTINSBURG PA 16662 (814) 793-2104 05/27/2010 07/09/2010

MARTINSBURG PA 16662 (814) 793-2104 05/13/2010 06/30/2010

MARTINSBURG PA 16662 (814) 793-2104 06/29/2011 08/28/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395563 MORRISONS COVE HOME 429 SOUTH MARKET
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET
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MARTINSBURG PA 16662 (814) 793-2104 05/14/2009 06/19/2009

MARTINSBURG PA 16662 (814) 793-2104 05/27/2010 07/09/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 03/04/2011 04/18/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET
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TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/30/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 03/04/2011 04/18/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 49795 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs and preferences of each
resident.

harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET
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TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET
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TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 03/04/2011 04/18/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010

TAYLOR PA 18517 (570) 562-2102 04/30/2010 07/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET

395564 RIVERSIDE REHABILITATION AND NURSING
CENTER

500 WEST HOSPITAL
STREET
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TAYLOR PA 18517 (570) 562-2102 09/08/2010 11/07/2010

TAYLOR PA 18517 (570) 562-2102 09/30/2010 11/15/2010

TAYLOR PA 18517 (570) 562-2102 03/04/2011 04/18/2011

TAYLOR PA 18517 (570) 562-2102 03/04/2011 04/18/2011

TAYLOR PA 18517 (570) 562-2102 03/14/2011 04/19/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

Page 49809 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 02/09/2009 03/06/2009

EXETER PA 18643 (570) 655-3791 02/09/2009 04/08/2009

EXETER PA 18643 (570) 655-3791 02/09/2009 04/08/2009

EXETER PA 18643 (570) 655-3791 01/28/2010 03/17/2010

EXETER PA 18643 (570) 655-3791 01/28/2010 03/17/2010

EXETER PA 18643 (570) 655-3791 01/29/2010 03/09/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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feet in width.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE
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EXETER PA 18643 (570) 655-3791 01/29/2010 03/09/2010

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 02/09/2009 02/10/2009

EXETER PA 18643 (570) 655-3791 01/28/2010 03/17/2010

EXETER PA 18643 (570) 655-3791 02/11/2011 03/01/2011

EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011

EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE
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EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 02/09/2009 02/10/2009

EXETER PA 18643 (570) 655-3791 01/28/2010 03/17/2010

EXETER PA 18643 (570) 655-3791 01/29/2010 03/09/2010

EXETER PA 18643 (570) 655-3791 02/11/2011 03/01/2011

EXETER PA 18643 (570) 655-3791 02/11/2011 03/01/2011

EXETER PA 18643 (570) 655-3791 02/11/2011 03/01/2011

EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE
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EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011

EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 01/29/2009 03/03/2009

EXETER PA 18643 (570) 655-3791 01/28/2010 03/17/2010

EXETER PA 18643 (570) 655-3791 01/29/2010 03/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395566 HIGHLAND MANOR NURSING AND CON 750 SCHOOLEY
AVENUE

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET
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EXETER PA 18643 (570) 655-3791 01/29/2010 03/09/2010

EXETER PA 18643 (570) 655-3791 02/11/2011 03/01/2011

EXETER PA 18643 (570) 655-3791 02/25/2011 03/28/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 05/09/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 05/09/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 05/09/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 03/25/2011

DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

Page 49829 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011

DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 05/09/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 03/25/2011

DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET
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DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 03/25/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 05/09/2011

DUNMORE PA 18512 (570) 342-7624 01/31/2011 03/16/2011

DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011

DUNMORE PA 18512 (570) 342-7624 07/29/2011 09/13/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm
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395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET
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DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 01/20/2011 03/25/2011

DUNMORE PA 18512 (570) 342-7624 01/31/2011 03/16/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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395567 DUNMORE HEALTH CARE CENTER 1000 MILL STREET

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD
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DUNMORE PA 18512 (570) 342-7624 11/04/2011 12/20/2011

INDIANA PA 15701 (724) 349-4870 08/20/2009 10/05/2009

INDIANA PA 15701 (724) 349-4870 07/15/2010 09/01/2010

INDIANA PA 15701 (724) 349-4870 07/15/2010 09/01/2010

INDIANA PA 15701 (724) 349-4870 07/15/2010 09/01/2010

INDIANA PA 15701 (724) 349-4870 08/25/2011 09/30/2011

INDIANA PA 15701 (724) 349-4870 08/06/2009 09/08/2009

INDIANA PA 15701 (724) 349-4870 08/20/2009 10/05/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care

Pattern Potential for minimal harm
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395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD

395568 JULIA POUND CARE CENTER 1155 INDIAN SPRINGS
ROAD
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INDIANA PA 15701 (724) 349-4870 07/15/2010 09/01/2010

INDIANA PA 15701 (724) 349-4870 08/10/2011 09/09/2011

INDIANA PA 15701 (724) 349-4870 08/25/2011 09/28/2011

INDIANA PA 15701 (724) 349-4870 08/06/2009 09/08/2009

INDIANA PA 15701 (724) 349-4870 07/15/2010 09/01/2010

INDIANA PA 15701 (724) 349-4870 08/10/2011 09/09/2011

INDIANA PA 15701 (724) 349-4870 08/10/2011 09/09/2011

INDIANA PA 15701 (724) 349-4870 08/06/2009 09/08/2009

INDIANA PA 15701 (724) 349-4870 08/10/2011 09/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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schedules and health care
according to his or her interests,
assessment, and plan of care.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE
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HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 07/15/2010 09/13/2010

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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order.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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CENTER DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395569 HILLSDALE REHABILITATION AND NURSING
CENTER

383 MOUNTAIN VIEW
DRIVE

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
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HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/17/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/19/2009 10/05/2009

HILLSDALE PA 15746 (814) 743-6613 07/02/2010 08/23/2010

HILLSDALE PA 15746 (814) 743-6613 07/15/2010 09/13/2010

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/11/2011 09/09/2011

HILLSDALE PA 15746 (814) 743-6613 08/05/2009 09/30/2009

HILLSDALE PA 15746 (814) 743-6613 08/19/2009 10/05/2009

MILTON PA 17847 (570) 742-2681 05/19/2009 06/26/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual

Page 49856 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET
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MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 05/19/2009 06/26/2009

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/01/2011 05/12/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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similar products. harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395570 KRAMM HEALTH AND REHAB CENTER 743 MAHONING
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET
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MILTON PA 17847 (570) 742-2681 04/01/2011 05/12/2011

MILTON PA 17847 (570) 742-2681 04/01/2011 05/12/2011

MILTON PA 17847 (570) 742-2681 05/19/2009 06/26/2009

MILTON PA 17847 (570) 742-2681 04/30/2010 06/11/2010

MILTON PA 17847 (570) 742-2681 04/01/2011 05/12/2011

MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 07/02/2009

MUNCY PA 17756 (570) 546-4040 05/03/2010 05/31/2010

MUNCY PA 17756 (570) 546-4040 04/15/2011 05/31/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET
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MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 05/27/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 05/31/2009

MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 04/29/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 05/13/2009

MUNCY PA 17756 (570) 546-4040 04/29/2009 05/08/2009

MUNCY PA 17756 (570) 546-4040 05/03/2010 05/17/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395571 MUNCY VALLEY HOSPITAL SNU 215 EAST WATER
STREET

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD
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MUNCY PA 17756 (570) 546-4040 05/03/2010 05/31/2010

MUNCY PA 17756 (570) 546-4040 05/28/2010 06/28/2010

MUNCY PA 17756 (570) 546-4040 04/25/2011 05/31/2011

MUNCY PA 17756 (570) 546-4040 04/25/2011 05/31/2011

MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 04/10/2009 05/25/2009

MUNCY PA 17756 (570) 546-4040 05/28/2010 06/28/2010

MUNCY PA 17756 (570) 546-4040 04/15/2011 05/31/2011

FAIRVIEW PA 16415 (814) 838-4822 01/30/2009 03/16/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD
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FAIRVIEW PA 16415 (814) 838-4822 01/14/2011 03/01/2011

FAIRVIEW PA 16415 (814) 838-4822 01/14/2011 03/01/2011

FAIRVIEW PA 16415 (814) 838-4822 01/08/2009 01/30/2009

FAIRVIEW PA 16415 (814) 838-4822 01/30/2009 03/16/2009

FAIRVIEW PA 16415 (814) 838-4822 01/30/2009 03/16/2009

FAIRVIEW PA 16415 (814) 838-4822 12/16/2009 12/22/2009

FAIRVIEW PA 16415 (814) 838-4822 01/08/2009 03/06/2009

FAIRVIEW PA 16415 (814) 838-4822 01/30/2009 03/16/2009

FAIRVIEW PA 16415 (814) 838-4822 01/19/2011 03/14/2011

Page 49874 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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catheter, unless it is necessary.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm

Page 49876 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395572 FAIRVIEW MANOR 900 MANCHESTER
ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD
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FAIRVIEW PA 16415 (814) 838-4822 01/19/2011 03/14/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 07/01/2011 07/20/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/01/2011 07/20/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/11/2011 08/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD
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QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009

QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009

QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/19/2010 09/02/2010

QUAKERTOWN PA 18951 (215) 536-7666 08/30/2010 08/30/2010

QUAKERTOWN PA 18951 (215) 536-7666 08/30/2010 08/31/2010

QUAKERTOWN PA 18951 (215) 536-7666 07/11/2011 08/01/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies
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detectors. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD
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QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/19/2010 09/02/2010

QUAKERTOWN PA 18951 (215) 536-7666 07/30/2009 09/01/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/05/2009 08/07/2009

QUAKERTOWN PA 18951 (215) 536-7666 08/19/2010 09/02/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395574 BELLE HAVEN 1320 MILL ROAD

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER

Page 49889 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



QUAKERTOWN PA 18951 (215) 536-7666 07/01/2011 07/20/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/01/2011 07/20/2011

QUAKERTOWN PA 18951 (215) 536-7666 07/11/2011 08/01/2011

STEVENS PA 17578 (717) 336-3878 01/29/2009 02/27/2009

STEVENS PA 17578 (717) 336-3878 01/29/2009 02/27/2009

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 03/15/2010 04/30/2010

STEVENS PA 17578 (717) 336-3878 03/15/2010 04/30/2010

STEVENS PA 17578 (717) 336-3878 03/15/2010 04/30/2010

STEVENS PA 17578 (717) 336-3878 05/09/2011 06/22/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual

Page 49892 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395575 DENVER NURSING HOME 400 LANCASTER
AVENUE

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 01/29/2009 02/27/2009

STEVENS PA 17578 (717) 336-3878 03/01/2010 03/12/2010

STEVENS PA 17578 (717) 336-3878 03/01/2010 03/12/2010

STEVENS PA 17578 (717) 336-3878 03/15/2010 04/30/2010

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

STEVENS PA 17578 (717) 336-3878 05/23/2011 06/20/2011

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/13/2010 09/01/2010

WASHINGTON PA 15301 (724) 228-5010 07/13/2010 09/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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WASHINGTON PA 15301 (724) 228-5010 07/13/2010 09/01/2010

WASHINGTON PA 15301 (724) 228-5010 08/05/2011 09/19/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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obstructions and can be used at
all times.

harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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WASHINGTON PA 15301 (724) 228-5010 08/28/2009 10/21/2009

WASHINGTON PA 15301 (724) 228-5010 08/28/2009 10/21/2009

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/13/2010 09/01/2010

WASHINGTON PA 15301 (724) 228-5010 07/13/2010 10/07/2010

WASHINGTON PA 15301 (724) 228-5010 08/05/2011 09/19/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/09/2009

WASHINGTON PA 15301 (724) 228-5010 08/28/2009 10/21/2009

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/13/2010 09/01/2010

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD
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WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/23/2011 09/26/2011

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/05/2009 10/01/2009

WASHINGTON PA 15301 (724) 228-5010 08/28/2009 10/21/2009

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010

WASHINGTON PA 15301 (724) 228-5010 07/02/2010 08/25/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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times. harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a

Pattern Minimal harm or potential for actual
harm
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395577 WASHINGTON COUNTY HEALTH CENTE 36 OLD HICKORY
RIDGE RD

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

Page 49917 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WASHINGTON PA 15301 (724) 228-5010 08/05/2011 09/19/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 06/15/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 05/22/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/27/2010 06/30/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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doctor, as required.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET
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CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 05/22/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 06/01/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 07/30/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET
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CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/27/2010 06/30/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 05/22/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 06/15/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/11/2010 05/22/2010

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 05/27/2010 06/30/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm
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395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395579 CAMBRIDGE SPRINGS REHABILITATION &
NURSING CENTER

110 CANFIELD
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET
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CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/13/2011 06/01/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 04/25/2011 06/13/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

CAMBRIDGE
SPRINGS

PA 16403 (814) 398-4626 10/06/2011 11/24/2011

WILKES BARRE PA 18701 (570) 826-1031 03/26/2009 05/08/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET
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WILKES BARRE PA 18701 (570) 826-1031 04/08/2010 05/22/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/26/2010

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/29/2011 06/10/2011

WILKES BARRE PA 18701 (570) 826-1031 03/26/2009 05/08/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 05/15/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 04/24/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 04/08/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET
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WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 04/08/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2010 05/22/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/23/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/23/2010

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/29/2011 06/10/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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NHC-SD-2
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395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET
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WILKES BARRE PA 18701 (570) 826-1031 03/26/2009 05/08/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 04/08/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 05/22/2009

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/23/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/23/2010

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/29/2011 06/10/2011

WILKES BARRE PA 18701 (570) 826-1031 03/26/2009 05/08/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2009 06/10/2009

WILKES BARRE PA 18701 (570) 826-1031 04/08/2010 05/22/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET

395581 ST LUKES VILLA 80 E. NORTHAMPTON
STREET
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WILKES BARRE PA 18701 (570) 826-1031 04/08/2010 05/22/2010

WILKES BARRE PA 18701 (570) 826-1031 04/08/2010 05/22/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/23/2010

WILKES BARRE PA 18701 (570) 826-1031 04/21/2010 04/27/2010

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/13/2011 05/13/2011

WILKES BARRE PA 18701 (570) 826-1031 04/29/2011 06/10/2011

WILKES BARRE PA 18701 (570) 826-1031 04/29/2011 06/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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STREET

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/22/2009 02/05/2010

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/22/2009 02/05/2010

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND 403 HAZLE TOWNSHIP
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HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/10/2011

HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/10/2011

HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/10/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

Page 49954 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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REHABILITATION CENTER BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/22/2009 02/05/2010

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/10/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND 403 HAZLE TOWNSHIP
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HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/10/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 09/23/2011 11/10/2011

HAZLETON PA 18202 (570) 454-8888 09/23/2011 11/10/2011

HAZLETON PA 18202 (570) 454-8888 09/23/2011 11/10/2011

HAZLETON PA 18202 (570) 454-8888 09/23/2011 11/10/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/23/2010 02/11/2011

HAZLETON PA 18202 (570) 454-8888 09/02/2011 10/18/2011

HAZLETON PA 18202 (570) 454-8888 09/23/2011 11/10/2011
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Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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vertical shafts. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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REHABILITATION CENTER BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/11/2009 03/23/2010

HAZLETON PA 18202 (570) 454-8888 12/11/2009 04/29/2010

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1
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HAZLETON PA 18202 (570) 454-8888 12/03/2010 01/18/2011

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/04/2010 04/19/2010

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/04/2010 04/19/2010

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/25/2010 05/20/2010

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/03/2011 03/24/2011

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/17/2009 03/26/2009

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/17/2009 03/26/2009

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/17/2009 03/26/2009

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/04/2010 04/19/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395583 SOUTH MOUNTAIN RESTORATION CEN BUILDING #1

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD
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MOUNTAIN

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/17/2009 03/26/2009

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/17/2009 03/26/2009

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/04/2010 04/19/2010

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 03/04/2010 04/19/2010

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/15/2011 04/15/2011

SOUTH
MOUNTAIN

PA 17261 (717) 749-3121 02/15/2011 04/15/2011

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 07/07/2011 09/05/2011

IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of

Isolated Minimal harm or potential for actual
harm
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395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD
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IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009

IRWIN PA 15642 (724) 864-7190 06/04/2010 07/19/2010

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009

IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009

IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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themselves does not lessen,
unless a change cannot be
avoided.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD
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IRWIN PA 15642 (724) 864-7190 07/27/2009 09/11/2009

IRWIN PA 15642 (724) 864-7190 06/04/2010 07/19/2010

IRWIN PA 15642 (724) 864-7190 06/04/2010 07/19/2010

IRWIN PA 15642 (724) 864-7190 06/04/2010 07/19/2010

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 06/16/2010 08/15/2010

IRWIN PA 15642 (724) 864-7190 07/28/2011 09/12/2011

IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395585 BALDOCK HEALTH CARE CENTER 8850 BARNES LAKE
ROAD

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6
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IRWIN PA 15642 (724) 864-7190 07/22/2009 09/14/2009

IRWIN PA 15642 (724) 864-7190 06/04/2010 07/19/2010

IRWIN PA 15642 (724) 864-7190 07/07/2011 09/05/2011

IRWIN PA 15642 (724) 864-7190 07/28/2011 09/12/2011

TROY PA 16947 (717) 297-4111 05/08/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/16/2009

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6
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TROY PA 16947 (717) 297-4111 06/24/2010 08/10/2010

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011

TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

TROY PA 16947 (717) 297-4111 05/08/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 05/29/2009

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6
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TROY PA 16947 (717) 297-4111 05/08/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 05/29/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/16/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/30/2009

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 06/24/2010 08/10/2010

TROY PA 16947 (717) 297-4111 06/24/2010 08/10/2010

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Widespread Potential for minimal harm
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395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6
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TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

TROY PA 16947 (717) 297-4111 06/24/2010 08/10/2010

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011

TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

TROY PA 16947 (717) 297-4111 05/08/2009 06/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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money which is deposited with
the nursing home.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Minimal harm or potential for actual
harm
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395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395586 BRADFORD COUNTY MANOR 15900 ROUTE 6
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TROY PA 16947 (717) 297-4111 05/08/2009 06/30/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/16/2009

TROY PA 16947 (717) 297-4111 05/29/2009 06/16/2009

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 06/07/2010 07/07/2010

TROY PA 16947 (717) 297-4111 05/13/2011 06/28/2011

TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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395586 BRADFORD COUNTY MANOR 15900 ROUTE 6

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION 4 EAST CENTER HILL
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TROY PA 16947 (717) 297-4111 05/31/2011 07/27/2011

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/14/2009 01/02/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
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CENTER ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD
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DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010

DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/01/2011

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/16/2011

DALLAS PA 18612 (570) 675-8600 10/06/2011 11/14/2011

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm
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395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD
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DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 10/13/2010 11/15/2010

DALLAS PA 18612 (570) 675-8600 10/13/2010 11/15/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD
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DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010

DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/16/2011

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/14/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 10/13/2010 11/15/2010

DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395587 MEADOWS NURSING AND REHABILITATION 4 EAST CENTER HILL
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DALLAS PA 18612 (570) 675-8600 10/29/2010 11/30/2010

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/16/2011

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/16/2011

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/04/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/14/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 12/14/2009 01/02/2010

DALLAS PA 18612 (570) 675-8600 09/16/2011 11/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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395587 MEADOWS NURSING AND REHABILITATION
CENTER

4 EAST CENTER HILL
ROAD

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION
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DALLAS PA 18612 (570) 675-8600

MEADVILLE PA 16335 (814) 337-4228 08/13/2009 10/05/2009

MEADVILLE PA 16335 (814) 337-4228 08/13/2009 10/05/2009

MEADVILLE PA 16335 (814) 337-4228 08/17/2009 09/30/2009

MEADVILLE PA 16335 (814) 337-4228 09/03/2010 10/28/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm
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395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING 14714 PARK AVE
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MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/26/2011 10/21/2011

MEADVILLE PA 16335 (814) 337-4228 08/17/2009 09/30/2009

MEADVILLE PA 16335 (814) 337-4228 09/03/2010 10/28/2010

MEADVILLE PA 16335 (814) 337-4228 09/03/2010 10/28/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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CENTER EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION
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MEADVILLE PA 16335 (814) 337-4228 08/17/2009 09/30/2009

MEADVILLE PA 16335 (814) 337-4228 09/03/2010 10/28/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/03/2010

MEADVILLE PA 16335 (814) 337-4228 09/08/2010 11/15/2010

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395588 MEADVILLE REHABILITATION & NURSING
CENTER

14714 PARK AVE
EXTENSION

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY
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MEADVILLE PA 16335 (814) 337-4228 09/03/2010 10/28/2010

MEADVILLE PA 16335 (814) 337-4228 08/01/2011 10/12/2011

MEADVILLE PA 16335 (814) 337-4228 08/26/2011 10/21/2011

MEADVILLE PA 16335 (814) 337-4228 08/26/2011 10/21/2011

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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order.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
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MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/23/2010 03/23/2010

MT CARMEL PA 17851 (570) 339-2501 03/23/2010 04/30/2010

MT CARMEL PA 17851 (570) 339-2501 03/23/2010 04/09/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY
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MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs and preferences of each
resident.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Pattern Minimal harm or potential for actual
harm
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395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY
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MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY
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MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/06/2009 04/20/2009

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/23/2010 03/24/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY
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MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 06/17/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/04/2011 04/05/2011

MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 50059 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



their drugs if they are able. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
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MT CARMEL PA 17851 (570) 339-2501 03/12/2009 05/11/2009

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 06/17/2010

MT CARMEL PA 17851 (570) 339-2501 03/26/2010 05/11/2010

MT CARMEL PA 17851 (570) 339-2501 03/04/2011 04/05/2011

MT CARMEL PA 17851 (570) 339-2501 03/04/2011 04/05/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395589 MOUNT CARMEL NURSING AND REHAB 2616 LOCUST GAP
HIGHWAY

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET
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MT CARMEL PA 17851 (570) 339-2501 03/04/2011 04/05/2011

MT CARMEL PA 17851 (570) 339-2501 03/18/2011 04/26/2011

LITITZ PA 17543 (717) 626-0211 11/30/2011 12/23/2011

LITITZ PA 17543 (717) 626-0211 11/14/2011 01/13/2012

LITITZ PA 17543 (717) 626-0211 11/14/2011 01/13/2012
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Isolated Minimal harm or potential for actual
harm
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395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET
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LITITZ PA 17543 (717) 626-0211 11/30/2011 01/29/2012

LITITZ PA 17543 (717) 626-0211 11/30/2011 12/23/2011

LITITZ PA 17543 (717) 626-0211 11/30/2011 12/23/2011

LITITZ PA 17543 (717) 626-0211 11/30/2011 12/23/2011

LITITZ PA 17543 (717) 626-0211 11/23/2009 12/03/2009

LITITZ PA 17543 (717) 626-0211 12/17/2010 02/15/2011

LITITZ PA 17543 (717) 626-0211 12/17/2010 02/15/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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visit and make notes about
progress and orders in writing.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395590 AUDUBON VILLA 125 SOUTH BROAD
STREET

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD
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LITITZ PA 17543 (717) 626-0211 11/14/2011 01/13/2012

LITITZ PA 17543 (717) 626-0211 11/14/2011 01/13/2012

LITITZ PA 17543 (717) 626-0211 11/30/2011 01/29/2012

LITITZ PA 17543 (717) 626-0211 11/30/2011 12/23/2011

ALLENTOWN PA 18104 (610) 398-8011 02/19/2009 04/09/2009

ALLENTOWN PA 18104 (610) 398-8011 02/24/2009 05/01/2009

ALLENTOWN PA 18104 (610) 398-8011 03/15/2010 05/05/2010

ALLENTOWN PA 18104 (610) 398-8011 03/31/2010 05/14/2010

ALLENTOWN PA 18104 (610) 398-8011 03/31/2010 05/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD
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ALLENTOWN PA 18104 (610) 398-8011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 03/31/2010 05/14/2010

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD
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ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 02/19/2009 04/09/2009

ALLENTOWN PA 18104 (610) 398-8011 02/24/2009 05/01/2009

ALLENTOWN PA 18104 (610) 398-8011 02/24/2009 05/01/2009

ALLENTOWN PA 18104 (610) 398-8011 03/15/2010 04/15/2010

ALLENTOWN PA 18104 (610) 398-8011 03/15/2010 05/05/2010

ALLENTOWN PA 18104 (610) 398-8011 03/03/2011 05/02/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD
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ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

ALLENTOWN PA 18104 (610) 398-8011 02/24/2009 05/01/2009

ALLENTOWN PA 18104 (610) 398-8011 02/24/2009 05/01/2009

ALLENTOWN PA 18104 (610) 398-8011 03/15/2010 05/05/2010

ALLENTOWN PA 18104 (610) 398-8011 03/15/2010 05/05/2010

ALLENTOWN PA 18104 (610) 398-8011 03/31/2010 05/14/2010

ALLENTOWN PA 18104 (610) 398-8011 03/03/2011 05/02/2011

ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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minutes.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems

Isolated Minimal harm or potential for actual
harm
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395591 LUTHER CREST NURSING FACILITY 800 HAUSMAN ROAD

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION
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ALLENTOWN PA 18104 (610) 398-8011 03/17/2011 04/19/2011

HASTINGS PA 16646 (814) 247-6578 03/10/2009 04/30/2009

HASTINGS PA 16646 (814) 247-6578 03/23/2011 04/27/2011

HASTINGS PA 16646 (814) 247-6578 03/10/2009 04/30/2009

HASTINGS PA 16646 (814) 247-6578 03/10/2009 04/30/2009

HASTINGS PA 16646 (814) 247-6578 03/10/2009 04/30/2009

HASTINGS PA 16646 (814) 247-6578 04/15/2010 06/02/2010

HASTINGS PA 16646 (814) 247-6578 04/27/2010 06/21/2010
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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mental or social problems
adjusting.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395592 GOLDEN LIVINGCENTER-HAIDA THIRD AVENUE
EXTENSION

395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE

395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE
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HASTINGS PA 16646 (814) 247-6578 03/10/2009 04/30/2009

HASTINGS PA 16646 (814) 247-6578 03/11/2009 04/15/2009

HASTINGS PA 16646 (814) 247-6578 04/15/2010 06/02/2010

HASTINGS PA 16646 (814) 247-6578 04/27/2010 06/21/2010

GROVE CITY PA 16127 (724) 458-9501 02/25/2011 03/31/2011

GROVE CITY PA 16127 (724) 458-9501 02/25/2011 03/31/2011
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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obstructions and can be used at
all times.

harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE

395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE

395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE

395593 TRINITY LIVING CENTER 400 HILLCREST
AVENUE

395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD

395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD

395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD

395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD
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GROVE CITY PA 16127 (724) 458-9501 01/29/2010 02/26/2010

GROVE CITY PA 16127 (724) 458-9501 09/23/2011 10/14/2011

GROVE CITY PA 16127 (724) 458-9501 01/29/2010 03/26/2010

GROVE CITY PA 16127 (724) 458-9501 09/23/2011 10/14/2011

OIL CITY PA 16301 (814) 676-8208 01/09/2009 03/06/2009

OIL CITY PA 16301 (814) 676-8208 12/23/2009 02/07/2010

OIL CITY PA 16301 (814) 676-8208 01/21/2011 03/08/2011

OIL CITY PA 16301 (814) 676-8208 12/23/2009 02/07/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD

395594 GOLDEN LIVINGCENTER-OIL CITY 1293 GRANDVIEW
ROAD

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET
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OIL CITY PA 16301 (814) 676-8208 12/23/2009 02/07/2010

OIL CITY PA 16301 (814) 676-8208 01/21/2011 03/08/2011

CHESTER PA 19013 (610) 872-5373 02/06/2009 03/17/2009

CHESTER PA 19013 (610) 872-5373 02/06/2009 03/17/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 05/05/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

Page 50102 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET
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CHESTER PA 19013 (610) 872-5373 01/21/2010 02/04/2010

CHESTER PA 19013 (610) 872-5373 01/28/2010 03/10/2010

CHESTER PA 19013 (610) 872-5373 01/28/2010 03/10/2010

CHESTER PA 19013 (610) 872-5373 12/03/2010 01/17/2011

CHESTER PA 19013 (610) 872-5373 12/03/2010 01/17/2011

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET
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CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 02/06/2009 03/17/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET
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CHESTER PA 19013 (610) 872-5373 02/06/2009 03/17/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 05/05/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 05/05/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009

CHESTER PA 19013 (610) 872-5373 01/21/2010 02/04/2010

CHESTER PA 19013 (610) 872-5373 01/21/2010 03/20/2010

CHESTER PA 19013 (610) 872-5373 01/28/2010 03/10/2010

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 12/17/2010 02/04/2011

CHESTER PA 19013 (610) 872-5373 02/18/2009 03/30/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395595 THE BELVEDERE CENTER, GENESIS
HEALTHCARE

2507 CHESTNUT
STREET

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE
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CHESTER PA 19013 (610) 872-5373 01/28/2010 03/10/2010

CHESTER PA 19013 (610) 872-5373 12/03/2010 01/17/2011

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2009 08/10/2009

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2009 08/10/2009

BRIDGEVILLE PA 15017 (412) 257-2474 07/02/2009 08/24/2009

BRIDGEVILLE PA 15017 (412) 257-2474 06/04/2010 08/01/2010

BRIDGEVILLE PA 15017 (412) 257-2474 06/04/2010 08/01/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the

Isolated Minimal harm or potential for actual
harm
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395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE
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BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2010 08/09/2010

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2010 08/09/2010

BRIDGEVILLE PA 15017 (412) 257-2474 07/01/2011 08/19/2011

BRIDGEVILLE PA 15017 (412) 257-2474 07/11/2011 08/16/2011

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2009 08/10/2009

BRIDGEVILLE PA 15017 (412) 257-2474 06/04/2010 08/01/2010

BRIDGEVILLE PA 15017 (412) 257-2474 06/04/2010 08/01/2010

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2010 08/09/2010

BRIDGEVILLE PA 15017 (412) 257-2474 07/11/2011 08/16/2011

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2009 08/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoking Regulations Deficiencies
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drugs that each resident takes.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395596 COUNTRY MEADOWS OF SOUTH HILLS 3590 WASHINGTON
PIKE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE
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BRIDGEVILLE PA 15017 (412) 257-2474 07/02/2009 08/24/2009

BRIDGEVILLE PA 15017 (412) 257-2474 06/15/2010 08/09/2010

NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 08/25/2011 09/09/2011

NEWTOWN PA 18940 (215) 968-3878 08/24/2009 10/23/2009

NEWTOWN PA 18940 (215) 968-3878 07/08/2010 08/13/2010
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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ashtrays where smoking was
allowed.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE
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NEWTOWN PA 18940 (215) 968-3878 08/24/2009 10/23/2009

NEWTOWN PA 18940 (215) 968-3878 09/24/2009 11/01/2009

NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 08/04/2011 08/31/2011

NEWTOWN PA 18940 (215) 968-3878 08/24/2009 10/23/2009

NEWTOWN PA 18940 (215) 968-3878 08/24/2009 10/23/2009

NEWTOWN PA 18940 (215) 968-3878 08/24/2009 10/23/2009

NEWTOWN PA 18940 (215) 968-3878 09/24/2009 11/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395597 PICKERING MANOR HOME 226 NORTH LINCOLN
AVE

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
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NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 06/03/2010 08/05/2010

NEWTOWN PA 18940 (215) 968-3878 07/08/2010 08/13/2010

NEWTOWN PA 18940 (215) 968-3878 08/04/2011 08/31/2011

BETHLEHEM PA 18018 (610) 868-4982 07/01/2009 08/03/2009

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 07/28/2010 08/30/2010

BETHLEHEM PA 18018 (610) 868-4982 07/28/2010 08/30/2010

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

Page 50134 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET
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BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395599 BLOUGH HEALTH CARE CENTER INC 316 EAST MARKET
STREET

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD
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BETHLEHEM PA 18018 (610) 868-4982 08/11/2011 09/26/2011

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 03/26/2010 05/11/2010

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 03/26/2010 05/11/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD
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PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 03/26/2010 05/11/2010

PITTSTON PA 18640 (570) 655-2891 03/11/2011 04/22/2011

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm
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395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395602 WESLEY VILLAGE 209 ROBERTS ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD
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PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 04/16/2009 05/29/2009

PITTSTON PA 18640 (570) 655-2891 03/29/2010 04/30/2010

PITTSTON PA 18640 (570) 655-2891 03/29/2010 04/30/2010

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

PITTSTON PA 18640 (570) 655-2891 03/22/2011 04/30/2011

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD
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CORAOPOLIS PA 15108 (412) 331-6060 12/16/2010 01/18/2011

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 12/16/2010 01/18/2011

CORAOPOLIS PA 15108 (412) 331-6060 12/16/2010 01/18/2011

CORAOPOLIS PA 15108 (412) 331-6060 12/16/2010 01/18/2011

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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REHAB CTR ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD
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CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

CORAOPOLIS PA 15108 (412) 331-6060 12/16/2010 01/18/2011

CORAOPOLIS PA 15108 (412) 331-6060 10/06/2011 11/15/2011

CORAOPOLIS PA 15108 (412) 331-6060 07/09/2010 08/17/2010

GREENSBURG PA 15601 (724) 836-2480 04/26/2011 06/24/2011

GREENSBURG PA 15601 (724) 836-2480 04/26/2011 06/24/2011

GREENSBURG PA 15601 (724) 836-2480 04/16/2009 05/27/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD
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GREENSBURG PA 15601 (724) 836-2480 04/16/2009 05/27/2009

GREENSBURG PA 15601 (724) 836-2480 03/25/2010 04/27/2010

GREENSBURG PA 15601 (724) 836-2480 03/25/2010 04/27/2010

GREENSBURG PA 15601 (724) 836-2480 03/25/2010 04/27/2010

GREENSBURG PA 15601 (724) 836-2480 04/14/2011 05/27/2011

GREENSBURG PA 15601 (724) 836-2480 04/26/2011 06/24/2011

GREENSBURG PA 15601 (724) 836-2480 04/28/2009 05/07/2009

GREENSBURG PA 15601 (724) 836-2480 04/26/2011 06/24/2011

GREENSBURG PA 15601 (724) 836-2480 04/26/2011 06/24/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395604 GREENSBURG CARE CENTER 119 INDUSTRIAL PARK
ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD
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GREENSBURG PA 15601 (724) 836-2480 04/16/2009 05/27/2009

GREENSBURG PA 15601 (724) 836-2480 04/28/2009 05/07/2009

GREENSBURG PA 15601 (724) 836-2480 03/04/2010 03/04/2010

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 50167 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



system connected to the fire
alarm system.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD
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GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/15/2010 05/14/2010

GIBSONIA PA 15044 (724) 443-0700 04/05/2011 06/02/2011

GIBSONIA PA 15044 (724) 443-0700 04/05/2011 06/02/2011

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD
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GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/15/2010 05/28/2010

GIBSONIA PA 15044 (724) 443-0700 03/25/2010 05/03/2010

GIBSONIA PA 15044 (724) 443-0700 04/05/2011 06/02/2011

GIBSONIA PA 15044 (724) 443-0700 04/28/2011 05/31/2011

GIBSONIA PA 15044 (724) 443-0700 04/28/2011 05/31/2011

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD
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GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/15/2010 05/14/2010

GIBSONIA PA 15044 (724) 443-0700 03/15/2010 05/14/2010

GIBSONIA PA 15044 (724) 443-0700 03/25/2010 05/03/2010

GIBSONIA PA 15044 (724) 443-0700 04/05/2011 06/02/2011

GIBSONIA PA 15044 (724) 443-0700 04/05/2011 06/02/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD
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GIBSONIA PA 15044 (724) 443-0700 04/28/2011 05/31/2011

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/19/2009 05/15/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/30/2009 05/26/2009

GIBSONIA PA 15044 (724) 443-0700 03/15/2010 05/14/2010

GIBSONIA PA 15044 (724) 443-0700 03/25/2010 05/03/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm
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395605 ST BARNABAS NURSING HOME 5827 MERIDIAN ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD
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GIBSONIA PA 15044 (724) 443-0700 04/28/2011 05/31/2011

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/30/2009 08/14/2009

PITTSBURGH PA 15237 (412) 369-2020 06/30/2009 08/14/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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surroundings. harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Isolated Minimal harm or potential for actual
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395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD
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PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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current fire safety codes. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD
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PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/24/2011 08/05/2011

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/30/2009 08/14/2009

PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009

PITTSBURGH PA 15237 (412) 369-2020 06/18/2009 08/18/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD
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PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/24/2011 08/05/2011

PITTSBURGH PA 15237 (412) 369-2020 06/24/2011 08/05/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395606 JOHN J KANE REGIONAL CENTER-RO 110 MCINTYRE ROAD

395607 GOLDEN LIVINGCENTER-SHIPPENVILLE 21158 PAINT
BOULEVARD

395607 GOLDEN LIVINGCENTER-SHIPPENVILLE 21158 PAINT
BOULEVARD

395607 GOLDEN LIVINGCENTER-SHIPPENVILLE 21158 PAINT
BOULEVARD
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PITTSBURGH PA 15237 (412) 369-2020 06/30/2009 08/14/2009

PITTSBURGH PA 15237 (412) 369-2020 06/30/2009 08/14/2009

PITTSBURGH PA 15237 (412) 369-2020 07/16/2010 09/10/2010

PITTSBURGH PA 15237 (412) 369-2020 07/27/2010 09/17/2010

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/01/2011 07/08/2011

PITTSBURGH PA 15237 (412) 369-2020 06/24/2011 08/05/2011

SHIPPENVILLE PA 16254 (814) 226-5660 06/25/2010 08/09/2010

SHIPPENVILLE PA 16254 (814) 226-5660 07/20/2009 08/31/2009

SHIPPENVILLE PA 16254 (814) 226-5660 07/17/2009 08/31/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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highest quality of life possible.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395607 GOLDEN LIVINGCENTER-SHIPPENVILLE 21158 PAINT
BOULEVARD

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE
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SHIPPENVILLE PA 16254 (814) 226-5660 07/20/2009 08/31/2009

YOUNGSVILLE PA 16371 (814) 563-7565 06/19/2009 07/31/2009

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 06/28/2011 07/20/2011

YOUNGSVILLE PA 16371 (814) 563-7565 06/08/2009 06/16/2009

YOUNGSVILLE PA 16371 (814) 563-7565 06/19/2009 07/31/2009

YOUNGSVILLE PA 16371 (814) 563-7565 06/19/2009 07/31/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE
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YOUNGSVILLE PA 16371 (814) 563-7565 06/19/2009 07/31/2009

YOUNGSVILLE PA 16371 (814) 563-7565 05/10/2010 06/05/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 06/10/2011 07/20/2011

YOUNGSVILLE PA 16371 (814) 563-7565 06/08/2009 07/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm

Page 50212 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395609 ROUSE WARREN COUNTY HOME 701 ROUSE AVENUE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE
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YOUNGSVILLE PA 16371 (814) 563-7565 06/08/2009 04/01/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 06/28/2011 07/20/2011

YOUNGSVILLE PA 16371 (814) 563-7565 05/10/2010 06/05/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 05/26/2010 07/16/2010

YOUNGSVILLE PA 16371 (814) 563-7565 06/28/2011 07/20/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/12/2009 05/14/2009

JOHNSTOWN PA 15904 (814) 266-9702 04/27/2010 05/21/2010
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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have been maintained in working
order.

fire safety features required by
current fire safety codes.

Pattern Potential for minimal harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE
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JOHNSTOWN PA 15904 (814) 266-9702 05/04/2011 06/03/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

JOHNSTOWN PA 15904 (814) 266-9702 04/27/2010 05/21/2010

JOHNSTOWN PA 15904 (814) 266-9702 05/04/2011 06/03/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/04/2011 06/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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all times.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395610 GOLDEN LIVINGCENTER-RICHLAND 349 VOTECH DRIVE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE
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JOHNSTOWN PA 15904 (814) 266-9702 05/04/2011 06/03/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

JOHNSTOWN PA 15904 (814) 266-9702 05/19/2011 07/12/2011

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 04/22/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/06/2009 05/08/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE
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YORK PA 17404 (717) 767-5404 04/30/2009 06/05/2009

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/06/2009 05/08/2009

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 04/22/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/27/2011 05/31/2011

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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alarm system.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395612 LUTHERAN NRSG AND REHAB CTR 1801 FOLKEMER
CIRCLE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
LANE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
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YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 03/09/2010 05/01/2010

YORK PA 17404 (717) 767-5404 04/22/2011 05/31/2011

YORK PA 17404 (717) 767-5404 04/22/2011 05/31/2011

CHAMBERSBURG PA 17201 (717) 264-2715 04/09/2009 05/22/2009

CHAMBERSBURG PA 17201 (717) 264-2715 04/09/2009 05/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Potential for minimal harm
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LANE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
LANE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
LANE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
LANE

395613 FALLING SPRING NURSING AND REH 201 FRANKLIN FARM
LANE

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD
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CHAMBERSBURG PA 17201 (717) 264-2715 03/11/2010 05/08/2010

CHAMBERSBURG PA 17201 (717) 264-2715 03/11/2010 05/03/2010

CHAMBERSBURG PA 17201 (717) 264-2715 03/11/2010 05/05/2010

CHAMBERSBURG PA 17201 (717) 264-2715 04/09/2009 05/22/2009

MILLMONT PA 17845 (570) 922-3351 04/02/2010 05/05/2010

MILLMONT PA 17845 (570) 922-3351 04/08/2011 05/09/2011

MILLMONT PA 17845 (570) 922-3351 03/13/2009 04/06/2009

MILLMONT PA 17845 (570) 922-3351 04/02/2010 05/05/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395614 ROLLING HILLS MANOR 17350 OLD TURNPIKE
ROAD

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE
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MILLMONT PA 17845 (570) 922-3351 04/08/2011 05/09/2011

MILLMONT PA 17845 (570) 922-3351 04/08/2011 05/09/2011

MILLMONT PA 17845 (570) 922-3351 03/13/2009 06/01/2009

MILLMONT PA 17845 (570) 922-3351 04/02/2010 05/05/2010

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 06/29/2011 08/08/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE
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LOCK HAVEN PA 17745 (570) 748-9377 06/29/2011 08/08/2011

LOCK HAVEN PA 17745 (570) 748-9377 07/10/2009 08/15/2009

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 06/29/2011 08/08/2011

LOCK HAVEN PA 17745 (570) 748-9377 06/29/2011 08/08/2011

LOCK HAVEN PA 17745 (570) 748-9377 07/10/2009 08/15/2009

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm
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395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395616 SUSQUE VIEW HOME, INC 22 CREE DRIVE

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD
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LOCK HAVEN PA 17745 (570) 748-9377 06/29/2011 08/08/2011

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

LOCK HAVEN PA 17745 (570) 748-9377 07/23/2010 08/31/2010

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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to review and ensure quality. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD
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PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD
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PITTSBURGH PA 15243 (412) 429-3020 08/05/2011 10/03/2011

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010

PITTSBURGH PA 15243 (412) 429-3020 07/27/2010 09/25/2010

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 08/12/2009 10/07/2009

PITTSBURGH PA 15243 (412) 429-3020 07/16/2010 09/14/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
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PITTSBURGH PA 15243 (412) 429-3020 07/27/2010 09/25/2010

PITTSBURGH PA 15243 (412) 429-3020 07/27/2010 09/25/2010

PITTSBURGH PA 15243 (412) 429-3020 08/05/2011 10/03/2011

PITTSBURGH PA 15243 (412) 429-3020 08/15/2011 10/10/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/07/2009 05/30/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/07/2009 04/30/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2010 04/20/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2010 04/20/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2010 04/20/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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done by the right professional,
and are signed by the person
completing them.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET
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PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/07/2009 06/02/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/04/2010 03/30/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/23/2009 06/03/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/23/2009 05/30/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/04/2010 04/10/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395618 MULBERRY SQUARE 411 1/2 W MAHONING
STREET

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198
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PUNXSUTAWNEY PA 15767 (814) 938-6020 03/04/2010 03/30/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2010 04/20/2010

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/23/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

PUNXSUTAWNEY PA 15767 (814) 938-6020 04/23/2009 06/03/2009

PUNXSUTAWNEY PA 15767 (814) 938-6020 03/28/2011 04/22/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/29/2009 07/14/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198
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CONNEAUTVILLE PA 16406 (814) 587-2012 05/20/2011 06/17/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/12/2009 07/11/2009

CONNEAUTVILLE PA 16406 (814) 587-2012 05/29/2009 07/14/2009

CONNEAUTVILLE PA 16406 (814) 587-2012 05/20/2011 06/17/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/20/2011 06/17/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/25/2011 07/24/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 06/22/2010 06/23/2010

CONNEAUTVILLE PA 16406 (814) 587-2012 05/20/2011 06/17/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/25/2011 06/17/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/12/2009 07/11/2009
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395619 ROLLING FIELDS, INC 9108 STATE HIGHWAY
198

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD
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CONNEAUTVILLE PA 16406 (814) 587-2012 05/12/2009 05/14/2009

CONNEAUTVILLE PA 16406 (814) 587-2012 06/11/2010 06/23/2010

CONNEAUTVILLE PA 16406 (814) 587-2012 05/25/2011 07/24/2011

CONNEAUTVILLE PA 16406 (814) 587-2012 05/12/2009 07/11/2009

CONNEAUTVILLE PA 16406 (814) 587-2012 06/11/2010 06/26/2010

CORAOPOLIS PA 15108 (412) 269-1101 08/26/2010 10/01/2010

CORAOPOLIS PA 15108 (412) 269-1101 09/04/2009 09/30/2009

CORAOPOLIS PA 15108 (412) 269-1101 09/04/2009 09/30/2009

CORAOPOLIS PA 15108 (412) 269-1101 08/26/2010 10/01/2010
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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constructed to limit the passage
of smoke.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Pattern Minimal harm or potential for actual
harm
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395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD

395620 WEST HILLS HEALTH AND REHABILITATION
CENTER

951 BRODHEAD ROAD
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CORAOPOLIS PA 15108 (412) 269-1101 09/10/2009 10/02/2009

CORAOPOLIS PA 15108 (412) 269-1101 09/10/2009 10/02/2009

CORAOPOLIS PA 15108 (412) 269-1101 08/26/2010 10/01/2010

CORAOPOLIS PA 15108 (412) 269-1101 09/29/2011 11/15/2011

CORAOPOLIS PA 15108 (412) 269-1101 09/29/2011 11/15/2011

CORAOPOLIS PA 15108 (412) 269-1101 09/10/2009 10/02/2009

CORAOPOLIS PA 15108 (412) 269-1101 08/26/2010 10/01/2010

CORAOPOLIS PA 15108 (412) 269-1101 09/04/2009 09/30/2009

CORAOPOLIS PA 15108 (412) 269-1101 09/10/2009 10/02/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that are listed in official
regulations.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE
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LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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hour.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm
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395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE
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LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/30/2010

LANSDALE PA 19446 (215) 368-0900 12/06/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/06/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE
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LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 12/06/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011

LANSDALE PA 19446 (215) 368-0900 12/18/2009 02/16/2010

LANSDALE PA 19446 (215) 368-0900 01/05/2010 03/05/2010

LANSDALE PA 19446 (215) 368-0900 12/06/2010 02/04/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395621 ST MARY MANOR 701 LANSDALE
AVENUE

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD
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LANSDALE PA 19446 (215) 368-0900 12/06/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 12/17/2010 02/04/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011

LANSDALE PA 19446 (215) 368-0900 10/24/2011 11/30/2011

ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 04/15/2010

ALLISON PARK PA 15101 (412) 366-8540 03/30/2009 04/02/2009

ALLISON PARK PA 15101 (412) 366-8540 03/30/2009 04/02/2009

ALLISON PARK PA 15101 (412) 366-8540 02/01/2010 04/01/2010

ALLISON PARK PA 15101 (412) 366-8540 02/01/2010 04/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD
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ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 03/15/2010

ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 03/19/2010

ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 03/19/2010

ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 03/19/2010

ALLISON PARK PA 15101 (412) 366-8540 03/18/2011 04/30/2011

ALLISON PARK PA 15101 (412) 366-8540 03/29/2011 05/06/2011

ALLISON PARK PA 15101 (412) 366-8540 03/18/2011 04/30/2011

ALLISON PARK PA 15101 (412) 366-8540 03/30/2009 04/02/2009

ALLISON PARK PA 15101 (412) 366-8540 03/30/2009 04/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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signs. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395622 VINCENTIAN REGENCY 9399 BABCOCK
BOULEVARD

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE
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ALLISON PARK PA 15101 (412) 366-8540 02/01/2010 04/01/2010

ALLISON PARK PA 15101 (412) 366-8540 02/01/2010 04/01/2010

ALLISON PARK PA 15101 (412) 366-8540 03/29/2011 05/06/2011

ALLISON PARK PA 15101 (412) 366-8540 03/29/2011 05/06/2011

ALLISON PARK PA 15101 (412) 366-8540 03/30/2009 04/02/2009

ALLISON PARK PA 15101 (412) 366-8540 02/01/2010 04/01/2010

ALLISON PARK PA 15101 (412) 366-8540 02/19/2010 03/12/2010

DANVILLE PA 17821 (570) 275-5240 07/16/2009 09/04/2009

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE
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DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011

DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011

DANVILLE PA 17821 (570) 275-5240 07/16/2009 09/04/2009

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011

Page 50306 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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complaints quickly. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE
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DANVILLE PA 17821 (570) 275-5240 07/16/2009 09/04/2009

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 07/16/2009 09/04/2009

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 07/09/2010 08/13/2010

DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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395623 GRANDVIEW HEALTH HOMES, INC 49 WOODBINE LANE

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD
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DANVILLE PA 17821 (570) 275-5240 08/26/2011 10/01/2011

WAYNESBURG PA 15370 (724) 627-3153 07/06/2011 08/05/2011

WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 08/22/2011

WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 10/06/2011

WAYNESBURG PA 15370 (724) 627-3153 07/07/2010 07/13/2010

WAYNESBURG PA 15370 (724) 627-3153 07/07/2010 07/13/2010

WAYNESBURG PA 15370 (724) 627-3153 08/05/2010 09/09/2010

WAYNESBURG PA 15370 (724) 627-3153 07/06/2011 08/05/2011
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Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD
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WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 08/22/2011

WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 10/06/2011

WAYNESBURG PA 15370 (724) 627-3153 07/30/2009 09/18/2009

WAYNESBURG PA 15370 (724) 627-3153 08/05/2010 09/09/2010

WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 08/22/2011

WAYNESBURG PA 15370 (724) 627-3153 07/22/2011 10/06/2011

WAYNESBURG PA 15370 (724) 627-3153 07/30/2009 09/18/2009

WAYNESBURG PA 15370 (724) 627-3153 08/05/2010 09/09/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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395624 ROLLING MEADOWS 107 CURRY ROAD

395624 ROLLING MEADOWS 107 CURRY ROAD

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE
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WAYNESBURG PA 15370 (724) 627-3153

WAYNESBURG PA 15370 (724) 627-3153 08/05/2010 09/09/2010

SCRANTON PA 18509 (570) 343-4065 06/12/2009 08/21/2009

SCRANTON PA 18509 (570) 343-4065 06/12/2009 08/21/2009

SCRANTON PA 18509 (570) 343-4065 05/26/2010 07/27/2010

SCRANTON PA 18509 (570) 343-4065 05/26/2010 07/27/2010

SCRANTON PA 18509 (570) 343-4065 06/12/2009 08/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 50323 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Widespread Potential for minimal harm
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395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395625 HOLY FAMILY RESIDENCE 2500 ADAMS AVENUE

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28
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SCRANTON PA 18509 (570) 343-4065 05/26/2010 07/27/2010

SCRANTON PA 18509 (570) 343-4065 05/26/2010 07/27/2010

SCRANTON PA 18509 (570) 343-4065 06/03/2011 07/01/2011

SCRANTON PA 18509 (570) 343-4065 06/12/2009 08/21/2009

SCRANTON PA 18509 (570) 343-4065 05/26/2010 07/27/2010

SCRANTON PA 18509 (570) 343-4065 05/26/2010 08/27/2010

SCRANTON PA 18509 (570) 343-4065 06/03/2011 07/01/2011

SCRANTON PA 18509 (570) 343-4065 06/03/2011 07/01/2011

SCRANTON PA 18509 (570) 343-4065 05/26/2010 08/27/2010

BROOKVILLE PA 15825 (814) 849-8026 08/05/2010 09/24/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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deposited with the nursing home,
is secure.

Let residents give themselves
their drugs if they are able.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

Page 50329 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 07/13/2011 09/13/2011

BROOKVILLE PA 15825 (814) 849-8026 07/13/2011 09/13/2011

BROOKVILLE PA 15825 (814) 849-8026 07/21/2009 07/24/2009

BROOKVILLE PA 15825 (814) 849-8026 07/21/2009 08/24/2009

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 07/13/2011 09/13/2011

BROOKVILLE PA 15825 (814) 849-8026 07/13/2011 09/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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of residents and theft of residents'
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28
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BROOKVILLE PA 15825 (814) 849-8026 07/09/2009 08/21/2009

BROOKVILLE PA 15825 (814) 849-8026 07/09/2009 08/21/2009

BROOKVILLE PA 15825 (814) 849-8026 07/09/2009 08/21/2009

BROOKVILLE PA 15825 (814) 849-8026 08/05/2010 09/24/2010

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 08/05/2010 09/24/2010

BROOKVILLE PA 15825 (814) 849-8026 08/05/2010 09/24/2010

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010

BROOKVILLE PA 15825 (814) 849-8026 08/26/2010 10/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm
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395626 JEFFERSON MANOR HEALTH CENTER 417 ROUTE 28

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD
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BROOKVILLE PA 15825 (814) 849-8026 07/13/2011 09/13/2011

READING PA 19606 (610) 779-8522 06/12/2009 08/03/2009

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 08/10/2010

READING PA 19606 (610) 779-8522 06/10/2011 07/13/2011

READING PA 19606 (610) 779-8522 06/10/2011 07/13/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD
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READING PA 19606 (610) 779-8522

READING PA 19606 (610) 779-8522 06/10/2011 07/13/2011

READING PA 19606 (610) 779-8522 06/12/2009 08/03/2009

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 06/10/2011 07/13/2011

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that each resident Isolated Minimal harm or potential for actual
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395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD

395627 GOLDEN LIVINGCENTER-READING 21 FAIRLANE ROAD
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READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 06/12/2009 08/03/2009

READING PA 19606 (610) 779-8522 06/12/2009 08/03/2009

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010

READING PA 19606 (610) 779-8522 05/13/2010 07/12/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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gets help to keep vision and
hearing.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE
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PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2010 03/22/2010

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2010 04/26/2010

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 03/08/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
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PHILADELPHIA PA 19143 (215) 727-4450 03/22/2011 04/15/2011

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/23/2010 04/02/2010

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2010 02/26/2010

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2010 03/01/2010

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 03/14/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE
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PHILADELPHIA PA 19143 (215) 727-4450

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 04/22/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/22/2011 04/08/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/22/2011 04/15/2011

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE

395628 PARK PLEASANT HEALTH CARE FACI 4712 CHESTER
AVENUE
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PHILADELPHIA PA 19143 (215) 727-4450 02/23/2010 04/02/2010

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2010 02/26/2010

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 04/22/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 04/29/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 04/01/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 03/25/2011

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 03/08/2011

PHILADELPHIA PA 19143 (215) 727-4450 02/18/2009 03/31/2009

PHILADELPHIA PA 19143 (215) 727-4450 02/26/2009 04/27/2009

PHILADELPHIA PA 19143 (215) 727-4450 03/07/2011 04/01/2011
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm
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395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
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UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/12/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/12/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
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UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/12/2009

UNIONTOWN PA 15401 (724) 430-1120 06/15/2010 07/26/2010

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/27/2011 07/08/2011

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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similar products. harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Isolated Minimal harm or potential for actual

Page 50372 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395629 MT MACRINA MANOR 520 WEST MAIN
STREET

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE
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UNIONTOWN PA 15401 (724) 430-1120 05/06/2009 07/01/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/30/2009

UNIONTOWN PA 15401 (724) 430-1120 05/15/2009 06/12/2009

UNIONTOWN PA 15401 (724) 430-1120 06/15/2010 07/26/2010

UNIONTOWN PA 15401 (724) 430-1120 06/15/2010 07/26/2010

UNIONTOWN PA 15401 (724) 430-1120 06/15/2010 07/26/2010

UNIONTOWN PA 15401 (724) 430-1120 05/27/2011 07/08/2011

UNIONTOWN PA 15401 (724) 430-1120 05/27/2011 07/08/2011

LITITZ PA 17543 (717) 626-2071 10/08/2010 12/16/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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heard throughout the facility. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
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LITITZ PA 17543 (717) 626-2071 10/18/2010 11/15/2010

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011

LITITZ PA 17543 (717) 626-2071 09/04/2009 10/31/2009

LITITZ PA 17543 (717) 626-2071 09/14/2009 10/02/2009

LITITZ PA 17543 (717) 626-2071 10/08/2010 12/16/2010

LITITZ PA 17543 (717) 626-2071 10/18/2010 11/15/2010

LITITZ PA 17543 (717) 626-2071 09/26/2011 11/01/2011

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE
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LITITZ PA 17543 (717) 626-2071 09/04/2009 10/31/2009

LITITZ PA 17543 (717) 626-2071 09/04/2009 11/03/2009

LITITZ PA 17543 (717) 626-2071 09/14/2009 10/02/2009

LITITZ PA 17543 (717) 626-2071 09/14/2009 10/02/2009

LITITZ PA 17543 (717) 626-2071 09/26/2011 11/01/2011

LITITZ PA 17543 (717) 626-2071 09/26/2011 11/01/2011

LITITZ PA 17543 (717) 626-2071 09/26/2011 11/01/2011

LITITZ PA 17543 (717) 626-2071 09/04/2009 10/31/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm

Page 50384 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395631 UNITED ZION RETIREMENT COMMUNI 722 FURNACE HILL
PIKE

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD
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LITITZ PA 17543 (717) 626-2071 09/14/2009 10/02/2009

LITITZ PA 17543 (717) 626-2071 10/08/2010 12/16/2010

LITITZ PA 17543 (717) 626-2071 09/29/2011 11/18/2011

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2011 12/20/2011

MONONGAHELA PA 15063 (724) 258-3000 11/10/2011 12/20/2011

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
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MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2011 12/20/2011

MONONGAHELA PA 15063 (724) 258-3000 11/10/2011 12/20/2011

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

MONONGAHELA PA 15063 (724) 258-3000 11/10/2009 12/29/2009

Page 50390 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395633 HAVENCREST NURSING CENTER 1277 COUNTRY CLUB
ROAD

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE
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MONONGAHELA PA 15063 (724) 258-3000

MONONGAHELA PA 15063 (724) 258-3000 11/24/2009 01/11/2010

SOUDERTON PA 18964 (215) 723-9881 12/30/2009 02/01/2010

SOUDERTON PA 18964 (215) 723-9881 11/08/2010 01/07/2011

SOUDERTON PA 18964 (215) 723-9881 11/30/2011 01/09/2012

SOUDERTON PA 18964 (215) 723-9881 11/30/2011 01/09/2012

SOUDERTON PA 18964 (215) 723-9881 12/30/2009 02/01/2010

SOUDERTON PA 18964 (215) 723-9881 11/30/2011 01/09/2012

SOUDERTON PA 18964 (215) 723-9881 12/30/2009 02/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE
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SOUDERTON PA 18964 (215) 723-9881 12/30/2009 02/01/2010

SOUDERTON PA 18964 (215) 723-9881 11/08/2010 01/07/2011

SOUDERTON PA 18964 (215) 723-9881 11/08/2010 01/07/2011

SOUDERTON PA 18964 (215) 723-9881 11/08/2010 01/07/2011

SOUDERTON PA 18964 (215) 723-9881 12/02/2010 01/10/2011

SOUDERTON PA 18964 (215) 723-9881 11/03/2011 11/23/2011

SOUDERTON PA 18964 (215) 723-9881 11/03/2011 12/01/2011

SOUDERTON PA 18964 (215) 723-9881 12/14/2009 02/12/2010

SOUDERTON PA 18964 (215) 723-9881 12/14/2009 01/12/2010

SOUDERTON PA 18964 (215) 723-9881 12/14/2009 02/12/2010
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395634 SOUDERTON MENNONITE HOMES 207 WEST SUMMIT
AVENUE

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET
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SOUDERTON PA 18964 (215) 723-9881 11/03/2011 11/23/2011

SOUDERTON PA 18964 (215) 723-9881 11/03/2011 12/01/2011

SOUDERTON PA 18964 (215) 723-9881 11/03/2011 11/03/2011

SOUDERTON PA 18964 (215) 723-9881 11/30/2011 01/09/2012

HAZLETON PA 18201 (570) 453-5122 05/05/2009 05/08/2009

HAZLETON PA 18201 (570) 453-5122 05/05/2009 05/31/2009

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/26/2010 06/24/2010

HAZLETON PA 18201 (570) 453-5122 05/06/2011 06/17/2011

HAZLETON PA 18201 (570) 453-5122 05/27/2011 07/12/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm
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395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET
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HAZLETON PA 18201 (570) 453-5122 05/27/2011 07/12/2011

HAZLETON PA 18201 (570) 453-5122 05/05/2009 05/22/2009

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/26/2010 06/24/2010

HAZLETON PA 18201 (570) 453-5122 04/26/2010 06/24/2010

HAZLETON PA 18201 (570) 453-5122 05/06/2011 06/17/2011

HAZLETON PA 18201 (570) 453-5122 05/06/2011 06/17/2011

HAZLETON PA 18201 (570) 453-5122 05/06/2011 06/17/2011

HAZLETON PA 18201 (570) 453-5122 05/27/2011 07/12/2011

HAZLETON PA 18201 (570) 453-5122 05/28/2009 07/06/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm

Page 50408 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
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HAZLETON PA 18201 (570) 453-5122 05/28/2009 07/06/2009

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 05/27/2011 07/12/2011

HAZLETON PA 18201 (570) 453-5122 05/28/2009 07/06/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents' Widespread Potential for minimal harm
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STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET

395636 MANOR AT ST LUKE VILLAGE,THE 1711 EAST BROAD
STREET
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HAZLETON PA 18201 (570) 453-5122 05/28/2009 07/06/2009

HAZLETON PA 18201 (570) 453-5122 05/28/2009 07/06/2009

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 04/16/2010 06/02/2010

HAZLETON PA 18201 (570) 453-5122 05/06/2011 06/17/2011

HAZLETON PA 18201 (570) 453-5122 05/27/2011 07/12/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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STREET

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395637 HOLY FAMILY HOME 5300 CHESTER
AVENUE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE
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PHILADELPHIA PA 19143 (215) 729-5153 08/06/2009 08/28/2009

PHILADELPHIA PA 19143 (215) 729-5153 09/10/2010 10/01/2010

PHILADELPHIA PA 19143 (215) 729-5153 08/10/2011 10/09/2011

PHILADELPHIA PA 19143 (215) 729-5153 08/06/2009 08/28/2009

PHILADELPHIA PA 19143 (215) 729-5153 08/06/2009 08/28/2009

PHILADELPHIA PA 19143 (215) 729-5153 08/10/2011 10/09/2011

PHILADELPHIA PA 19143 (215) 729-5153 08/06/2009 08/28/2009

SEWICKLEY PA 15143 (412) 741-1400 08/03/2009 08/31/2009

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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a safe and clean way. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE
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SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 08/26/2011 10/26/2011

SEWICKLEY PA 15143 (412) 741-1400 09/17/2010 10/29/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 08/02/2011 09/19/2011

SEWICKLEY PA 15143 (412) 741-1400 08/26/2011 10/26/2011

SEWICKLEY PA 15143 (412) 741-1400 08/03/2009 08/31/2009

SEWICKLEY PA 15143 (412) 741-1400 09/17/2010 10/29/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 08/14/2009 09/25/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Widespread Potential for minimal harm
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395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395638 MASONIC VILLAGE AT SEWICKLEY 1000 MASONIC DRIVE

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET
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SEWICKLEY PA 15143 (412) 741-1400 09/17/2010 10/29/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 09/28/2010 11/15/2010

SEWICKLEY PA 15143 (412) 741-1400 08/26/2011 10/26/2011

MCKEESPORT PA 15132 (412) 675-8620 10/15/2009 11/06/2009

MCKEESPORT PA 15132 (412) 675-8620 09/03/2010 11/04/2010

MCKEESPORT PA 15132 (412) 675-8620 09/03/2010 11/04/2010

MCKEESPORT PA 15132 (412) 675-8620 09/03/2010 11/04/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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deposited with the nursing home,
is secure.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET
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MCKEESPORT PA 15132 (412) 675-8620 09/13/2010 10/15/2010

MCKEESPORT PA 15132 (412) 675-8620 10/06/2011 12/05/2011

MCKEESPORT PA 15132 (412) 675-8620 10/21/2011 12/21/2011

MCKEESPORT PA 15132 (412) 675-8620 10/15/2009 11/06/2009

MCKEESPORT PA 15132 (412) 675-8620 09/13/2010 10/15/2010

MCKEESPORT PA 15132 (412) 675-8620 10/21/2011 12/21/2011

MCKEESPORT PA 15132 (412) 675-8620 10/15/2009 11/06/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395640 JOHN J KANE REGIONAL CENTER-MC 100 NINTH STREET

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

Page 50433 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MCKEESPORT PA 15132 (412) 675-8620 09/03/2010 11/04/2010

MCKEESPORT PA 15132 (412) 675-8620 09/03/2010 11/04/2010

MCKEESPORT PA 15132 (412) 675-8620 10/30/2009 12/18/2009

MCKEESPORT PA 15132 (412) 675-8620 09/13/2010 10/15/2010

MCKEESPORT PA 15132 (412) 675-8620 10/21/2011 12/21/2011

MCKEESPORT PA 15132 (412) 675-8620 10/21/2011 12/21/2011

MCKEESPORT PA 15132 (412) 675-8620 10/21/2011 12/21/2011

PITTSBURGH PA 15207 (412) 422-6800 07/17/2009 09/04/2009

PITTSBURGH PA 15207 (412) 422-6800 08/10/2010 10/14/2010

PITTSBURGH PA 15207 (412) 422-6800 08/27/2010 10/14/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE
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PITTSBURGH PA 15207 (412) 422-6800 08/27/2010 10/14/2010

PITTSBURGH PA 15207 (412) 422-6800 07/19/2011 08/31/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/19/2011 08/31/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Page 50440 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE
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PITTSBURGH PA 15207 (412) 422-6800 07/19/2011 08/31/2011

PITTSBURGH PA 15207 (412) 422-6800 07/07/2009 08/26/2009

PITTSBURGH PA 15207 (412) 422-6800 07/07/2009 08/26/2009

PITTSBURGH PA 15207 (412) 422-6800 08/10/2010 10/01/2010

PITTSBURGH PA 15207 (412) 422-6800 08/27/2010 10/14/2010

PITTSBURGH PA 15207 (412) 422-6800 07/07/2009 08/26/2009

PITTSBURGH PA 15207 (412) 422-6800 07/17/2009 09/04/2009

PITTSBURGH PA 15207 (412) 422-6800 08/27/2010 10/14/2010

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 50443 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm
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DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE
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PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/19/2011 08/31/2011

PITTSBURGH PA 15207 (412) 422-6800 07/17/2009 09/04/2009

PITTSBURGH PA 15207 (412) 422-6800 07/17/2009 09/04/2009

PITTSBURGH PA 15207 (412) 422-6800 08/10/2010 10/01/2010

PITTSBURGH PA 15207 (412) 422-6800 08/27/2010 10/14/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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complaints quickly.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395643 JOHN J KANE REGIONAL CENTER-GL 955 RIVERMONT
DRIVE

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD
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PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/15/2011 09/05/2011

PITTSBURGH PA 15207 (412) 422-6800 07/19/2011 08/31/2011

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD
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PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/26/2009 11/25/2009

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD
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PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/29/2010 12/29/2010

PECKVILLE PA 18452 (570) 383-7320 11/10/2011 01/09/2012

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD
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PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/26/2009 11/25/2009

PECKVILLE PA 18452 (570) 383-7320 10/26/2009 11/25/2009

PECKVILLE PA 18452 (570) 383-7320 10/26/2009 11/29/2009

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

Page 50462 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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VALLEY, THE

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID 81 STURGES ROAD
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PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/29/2010 12/29/2010

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/26/2009 11/25/2009

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/29/2010 12/29/2010

PECKVILLE PA 18452 (570) 383-7320 11/10/2011 01/09/2012

PECKVILLE PA 18452 (570) 383-7320 11/10/2011 01/09/2012
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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residents regularly, as required. harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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VALLEY, THE

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD
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PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/15/2010 12/14/2010

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009

PECKVILLE PA 18452 (570) 383-7320 10/16/2009 12/23/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm
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395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET
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EDINBORO PA 16412 (814) 734-5021 11/23/2009 11/25/2009

EDINBORO PA 16412 (814) 734-5021 11/10/2011 01/06/2012

EDINBORO PA 16412 (814) 734-5021 11/19/2009 12/18/2009

EDINBORO PA 16412 (814) 734-5021 11/23/2009 11/24/2009

EDINBORO PA 16412 (814) 734-5021 10/12/2010 10/18/2010

EDINBORO PA 16412 (814) 734-5021 10/12/2010 10/18/2010

EDINBORO PA 16412 (814) 734-5021 10/28/2010 10/28/2010

EDINBORO PA 16412 (814) 734-5021 11/10/2011 01/06/2012
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
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EDINBORO PA 16412 (814) 734-5021 11/30/2011 01/06/2012

EDINBORO PA 16412 (814) 734-5021 11/30/2011 01/06/2012

EDINBORO PA 16412 (814) 734-5021 11/19/2009 12/18/2009

EDINBORO PA 16412 (814) 734-5021 10/12/2010 10/18/2010

EDINBORO PA 16412 (814) 734-5021 11/10/2011 01/06/2012

EDINBORO PA 16412 (814) 734-5021 11/19/2009 12/18/2009

EDINBORO PA 16412 (814) 734-5021 11/19/2009 12/18/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395645 EDINBORO MANOR 419 WATERFORD
STREET

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD
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EDINBORO PA 16412 (814) 734-5021 11/23/2009 11/24/2009

EDINBORO PA 16412 (814) 734-5021 11/23/2009 11/24/2009

EDINBORO PA 16412 (814) 734-5021 11/10/2011 01/06/2012

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/23/2010 10/01/2010

GREENSBURG PA 15601 (412) 837-7100 08/23/2010 10/01/2010

GREENSBURG PA 15601 (412) 837-7100 09/10/2009 10/15/2009

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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resident. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD
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GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/23/2010 10/01/2010

GREENSBURG PA 15601 (412) 837-7100 08/23/2010 10/01/2010

GREENSBURG PA 15601 (412) 837-7100 09/19/2011 10/31/2011

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395646 OAK HILL NURSING AND REHAB CEN 827 GEORGES
STATION ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

Page 50489 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/13/2010 09/29/2010

GREENSBURG PA 15601 (412) 837-7100 08/23/2010 10/01/2010

GREENSBURG PA 15601 (412) 837-7100 09/19/2011 10/31/2011

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD
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GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/21/2011 03/01/2011

GETTYSBURG PA 17325 (717) 334-6204 11/25/2008 12/31/2008

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010

GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD
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GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010

GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/21/2011 03/01/2011

GETTYSBURG PA 17325 (717) 334-6204 01/21/2011 03/01/2011

GETTYSBURG PA 17325 (717) 334-6204 11/25/2008 12/31/2008

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD
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GETTYSBURG PA 17325 (717) 334-6204 12/04/2009 01/23/2010

GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 11/25/2008 12/31/2008

GETTYSBURG PA 17325 (717) 334-6204 11/25/2008 12/31/2008

GETTYSBURG PA 17325 (717) 334-6204 11/25/2008 12/31/2008

GETTYSBURG PA 17325 (717) 334-6204 12/05/2008 01/23/2009

GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies
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resident.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm
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395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395647 GETTYSBURG LUTHERAN NURSING REHAB
CTR,THE

1075 OLD
HARRISBURG ROAD

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

Page 50505 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 12/16/2009 01/30/2010

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/04/2011 01/28/2011

GETTYSBURG PA 17325 (717) 334-6204 01/21/2011 03/01/2011

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/19/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

Page 50506 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE
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HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

HARLEYSVILLE PA 19438 (215) 256-9501 01/03/2011 02/25/2011

HARLEYSVILLE PA 19438 (215) 256-9501 01/13/2011 03/14/2011

HARLEYSVILLE PA 19438 (215) 256-9501 01/13/2011 03/14/2011

HARLEYSVILLE PA 19438 (215) 256-9501 01/13/2011 03/14/2011

HARLEYSVILLE PA 19438 (215) 256-9501 03/10/2009 04/27/2009

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE
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HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

HARLEYSVILLE PA 19438 (215) 256-9501 03/10/2009 04/27/2009

HARLEYSVILLE PA 19438 (215) 256-9501 03/19/2009 04/10/2009

HARLEYSVILLE PA 19438 (215) 256-9501 01/22/2010 03/01/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/19/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

HARLEYSVILLE PA 19438 (215) 256-9501 01/13/2011 03/14/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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order.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm
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395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395648 PETER BECKER COMMUNITY 800 MAPLE AVENUE

395650 WARREN MANOR 682 PLEASANT DRIVE
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HARLEYSVILLE PA 19438 (215) 256-9501 03/10/2009 04/27/2009

HARLEYSVILLE PA 19438 (215) 256-9501 03/19/2009 04/10/2009

HARLEYSVILLE PA 19438 (215) 256-9501 01/22/2010 03/01/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 04/04/2010

HARLEYSVILLE PA 19438 (215) 256-9501 02/03/2010 03/22/2010

HARLEYSVILLE PA 19438 (215) 256-9501 01/13/2011 03/14/2011

WARREN PA 16365 (814) 723-7060 11/06/2009 01/04/2010

Page 50518 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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every 3 months.

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE
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WARREN PA 16365 (814) 723-7060 11/09/2009 12/08/2009

WARREN PA 16365 (814) 723-7060 11/06/2009 01/04/2010

WARREN PA 16365 (814) 723-7060 11/06/2009 01/04/2010

WARREN PA 16365 (814) 723-7060 12/15/2010 02/13/2011

WARREN PA 16365 (814) 723-7060 11/14/2011 01/12/2012

WARREN PA 16365 (814) 723-7060 11/06/2009 01/12/2010

WARREN PA 16365 (814) 723-7060 11/09/2009 12/08/2009

WARREN PA 16365 (814) 723-7060 12/15/2010 02/13/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm
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395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395650 WARREN MANOR 682 PLEASANT DRIVE

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD
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WARREN PA 16365 (814) 723-7060 12/21/2010 02/13/2011

WARREN PA 16365 (814) 723-7060 11/14/2011 01/12/2012

WARREN PA 16365 (814) 723-7060 11/09/2009 12/08/2009

WARREN PA 16365 (814) 723-7060 11/09/2009 12/08/2009

WARREN PA 16365 (814) 723-7060 12/15/2010 02/13/2011

WARREN PA 16365 (814) 723-7060 12/15/2010 02/13/2011

WARREN PA 16365 (814) 723-7060 12/21/2010 02/13/2011

WARREN PA 16365 (814) 723-7060 11/14/2011 01/12/2012

NANTICOKE PA 18634 (570) 735-2973 07/29/2009 09/16/2009

NANTICOKE PA 18634 (570) 735-2973 04/16/2010 04/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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United States.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm
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395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND 395 EAST MIDDLE
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NANTICOKE PA 18634 (570) 735-2973 04/16/2010 04/18/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 07/29/2009 09/16/2009

NANTICOKE PA 18634 (570) 735-2973 07/29/2009 09/16/2009

NANTICOKE PA 18634 (570) 735-2973 04/16/2010 04/16/2010

NANTICOKE PA 18634 (570) 735-2973 04/16/2010 04/16/2010

NANTICOKE PA 18634 (570) 735-2973 04/16/2010 04/16/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD
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NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 07/29/2009 09/16/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD
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NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern Minimal harm or potential for actual
harm
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395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD
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NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 06/30/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 07/29/2009 09/16/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm

Page 50544 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

Page 50545 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 07/30/2009 09/28/2009

NANTICOKE PA 18634 (570) 735-2973 04/16/2010 05/07/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm
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395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD
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NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 06/17/2011 08/09/2011

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010

NANTICOKE PA 18634 (570) 735-2973 05/07/2010 07/15/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395651 BIRCHWOOD NURSING AND
REHABILITATION CENTER

395 EAST MIDDLE
ROAD

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE
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NANTICOKE PA 18634 (570) 735-2973 05/07/2010 08/03/2010

NANTICOKE PA 18634 (570) 735-2973 06/30/2011 08/09/2011

CURWENSVILLE PA 16833 (814) 236-0600 01/12/2010 02/28/2010

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 01/27/2009 03/27/2009

CURWENSVILLE PA 16833 (814) 236-0600 01/28/2010 03/26/2010

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 01/27/2009 03/27/2009
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Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies
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unless a change is unavoidable.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Isolated Minimal harm or potential for actual
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395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE
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CURWENSVILLE PA 16833 (814) 236-0600 01/28/2010 03/26/2010

CURWENSVILLE PA 16833 (814) 236-0600 12/02/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 12/07/2010 01/31/2011

CURWENSVILLE PA 16833 (814) 236-0600 01/16/2009 02/16/2009

CURWENSVILLE PA 16833 (814) 236-0600 01/16/2009 02/16/2009

CURWENSVILLE PA 16833 (814) 236-0600 01/27/2009 01/27/2009

CURWENSVILLE PA 16833 (814) 236-0600 01/12/2010 02/28/2010

CURWENSVILLE PA 16833 (814) 236-0600 01/12/2010 02/28/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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testing of generators. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395652 RIDGEVIEW ELDER CARE REHAB 30 FOURTH AVENUE

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD
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CURWENSVILLE PA 16833 (814) 236-0600 01/28/2010 03/26/2010

CURWENSVILLE PA 16833 (814) 236-0600 12/02/2010 01/31/2011

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 06/14/2010 07/30/2010

MONROEVILLE PA 15146 (412) 856-4770 06/14/2010 07/30/2010

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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administration areas. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD
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MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 07/02/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 07/02/2009 07/21/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD
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MONROEVILLE PA 15146 (412) 856-4770 07/02/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 06/25/2010 08/18/2010

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011

MONROEVILLE PA 15146 (412) 856-4770 07/01/2011 08/24/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm
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395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD
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MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 06/14/2010 07/30/2010

MONROEVILLE PA 15146 (412) 856-4770 06/14/2010 07/30/2010

MONROEVILLE PA 15146 (412) 856-4770 06/25/2010 08/18/2010

MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

MONROEVILLE PA 15146 (412) 856-4770 06/14/2010 07/30/2010

MONROEVILLE PA 15146 (412) 856-4770 07/12/2011 08/31/2011

MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD
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MONROEVILLE PA 15146 (412) 856-4770 06/04/2009 07/21/2009

STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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emergencies, and give them out
properly.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD
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STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 09/01/2011 10/10/2011

STILLWATER PA 17878 (570) 864-3174 09/01/2011 10/10/2011

STILLWATER PA 17878 (570) 864-3174 09/28/2011 11/25/2011

STILLWATER PA 17878 (570) 864-3174 09/28/2011 11/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls

Pattern Minimal harm or potential for actual
harm
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395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395654 BONHAM NURSING CENTER 477 BONNIEVILLE
ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD
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STILLWATER PA 17878 (570) 864-3174 09/28/2011 11/25/2011

STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009

STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009

STILLWATER PA 17878 (570) 864-3174 09/18/2009 11/02/2009

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

STILLWATER PA 17878 (570) 864-3174 10/08/2010 11/30/2010

FREDERICK PA 19435 (610) 754-7878 07/30/2009 07/30/2009

FREDERICK PA 19435 (610) 754-7878 06/03/2010 08/02/2010

FREDERICK PA 19435 (610) 754-7878 06/03/2010 08/02/2010

FREDERICK PA 19435 (610) 754-7878 06/03/2010 08/02/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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constructed to limit the passage
of smoke.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD
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FREDERICK PA 19435 (610) 754-7878 07/08/2010 07/23/2010

FREDERICK PA 19435 (610) 754-7878 07/08/2010 07/23/2010

FREDERICK PA 19435 (610) 754-7878 07/08/2010 07/23/2010

FREDERICK PA 19435 (610) 754-7878 07/08/2010 07/23/2010

FREDERICK PA 19435 (610) 754-7878 08/05/2011 09/02/2011

FREDERICK PA 19435 (610) 754-7878 08/15/2011 08/24/2011

FREDERICK PA 19435 (610) 754-7878 08/15/2011 08/24/2011

FREDERICK PA 19435 (610) 754-7878 08/15/2011 08/24/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD
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FREDERICK PA 19435 (610) 754-7878 07/30/2009 07/30/2009

FREDERICK PA 19435 (610) 754-7878 08/05/2011 09/02/2011

FREDERICK PA 19435 (610) 754-7878 07/30/2009 07/30/2009

FREDERICK PA 19435 (610) 754-7878 06/03/2010 08/02/2010

FREDERICK PA 19435 (610) 754-7878 08/05/2011 09/02/2011

FREDERICK PA 19435 (610) 754-7878 08/27/2009 09/08/2009

FREDERICK PA 19435 (610) 754-7878 08/27/2009 09/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395656 FREDERICK LIVING - CEDARWOOD 2849 BIG ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD
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FREDERICK PA 19435 (610) 754-7878 08/05/2011 09/02/2011

CARLISLE PA 17013 (717) 243-2031 02/20/2009 03/20/2009

CARLISLE PA 17013 (717) 243-2031 02/20/2009 04/03/2009

CARLISLE PA 17013 (717) 243-2031 01/08/2010 01/11/2010

CARLISLE PA 17013 (717) 243-2031 01/20/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 02/08/2011 03/11/2011

CARLISLE PA 17013 (717) 243-2031 02/18/2011 02/18/2011

Page 50598 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD
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CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 01/08/2010 02/12/2010

CARLISLE PA 17013 (717) 243-2031 01/20/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 02/08/2011 03/11/2011

CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 02/20/2009 03/20/2009

CARLISLE PA 17013 (717) 243-2031 02/20/2009 04/03/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD
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ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT

Page 50605 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARLISLE PA 17013 (717) 243-2031 01/08/2010 01/11/2010

CARLISLE PA 17013 (717) 243-2031 01/08/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 01/08/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 01/20/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 02/18/2011 02/18/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Page 50607 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Pattern Potential for minimal harm
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ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395660 CLAREMONT NRC OF CUMBERLAND CO 375 CLAREMONT
ROAD

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE
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CARLISLE PA 17013 (717) 243-2031 02/11/2009 04/08/2009

CARLISLE PA 17013 (717) 243-2031 02/20/2009 04/03/2009

CARLISLE PA 17013 (717) 243-2031 02/20/2009 03/20/2009

CARLISLE PA 17013 (717) 243-2031 01/20/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 01/20/2010 02/19/2010

CARLISLE PA 17013 (717) 243-2031 02/08/2011 03/11/2011

MEYERSDALE PA 15552 (814) 634-5966 11/10/2009 01/09/2010

MEYERSDALE PA 15552 (814) 634-5966 12/01/2010 01/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE
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MEYERSDALE PA 15552 (814) 634-5966 12/15/2010 01/28/2011

MEYERSDALE PA 15552 (814) 634-5966 11/02/2011 01/01/2012

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

MEYERSDALE PA 15552 (814) 634-5966 11/02/2011 01/01/2012

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

MEYERSDALE PA 15552 (814) 634-5966 12/01/2010 01/28/2011

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

MEYERSDALE PA 15552 (814) 634-5966 11/10/2009 01/09/2010

MEYERSDALE PA 15552 (814) 634-5966 12/15/2010 01/28/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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alarm system.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395661 GOLDEN LIVINGCENTER-MEYERSDALE 201 HOSPITAL DRIVE

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD
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MEYERSDALE PA 15552 (814) 634-5966 11/02/2011 01/01/2012

MEYERSDALE PA 15552 (814) 634-5966 11/02/2011 01/01/2012

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

MEYERSDALE PA 15552 (814) 634-5966 11/18/2011 01/03/2012

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/20/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/16/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 01/30/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 01/30/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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services to get or keep the
highest quality of life possible.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD
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PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
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PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/16/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/28/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/16/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/10/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD
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PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 02/15/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 04/14/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 05/17/2011

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 01/30/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
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PHILADELPHIA PA 19103 (215) 563-1800 02/10/2011 03/30/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/10/2011 03/30/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/10/2011 03/30/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 05/17/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 01/30/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/28/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 02/16/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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detectors. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment Isolated Minimal harm or potential for actual
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BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
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PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 02/28/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/15/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 02/15/2010

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 01/30/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/13/2009 01/30/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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or refuse to take part in an
experiment.

harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
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BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD
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PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/26/2009 03/11/2009

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/15/2010 03/03/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010

PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 03/01/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395662 SPRINGS AT THE WATERMARK, THE 2 FRANKLIN TOWN
BLVD

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE
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PHILADELPHIA PA 19103 (215) 563-1800 01/27/2010 01/27/2010

PHILADELPHIA PA 19103 (215) 563-1800 02/10/2011 03/30/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 05/17/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 04/06/2011

PHILADELPHIA PA 19103 (215) 563-1800 02/22/2011 05/17/2011

BLUE BELL PA 19422 (215) 699-8727 05/05/2009 06/30/2009

BLUE BELL PA 19422 (215) 699-8727 05/05/2009 06/30/2009

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/30/2010

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/30/2010

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE
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BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/05/2009 05/08/2009

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/05/2010

BLUE BELL PA 19422 (215) 699-8727 05/05/2009 06/25/2009

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/30/2010

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/20/2011 07/19/2011

BLUE BELL PA 19422 (215) 699-8727 05/05/2009 06/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395665 WILLOWBROOKE COURT-NORMANDY 8000 TWIN SILO DRIVE

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET
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BLUE BELL PA 19422 (215) 699-8727 05/05/2009 05/08/2009

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/30/2010

BLUE BELL PA 19422 (215) 699-8727 07/01/2010 08/05/2010

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/03/2011 07/01/2011

BLUE BELL PA 19422 (215) 699-8727 05/20/2011 07/19/2011

PITTSBURGH PA 15212 (412) 323-0420 05/06/2010 06/09/2010

PITTSBURGH PA 15212 (412) 323-0420 06/17/2009 07/21/2009

PITTSBURGH PA 15212 (412) 323-0420 05/24/2010 06/14/2010

PITTSBURGH PA 15212 (412) 323-0420 05/24/2010 06/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 50655 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET
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PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/20/2011 06/30/2011

PITTSBURGH PA 15212 (412) 323-0420 05/06/2010 06/09/2010

PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395666 SKY VUE TERRACE 2170 RHINE STREET

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD
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PITTSBURGH PA 15212 (412) 323-0420 06/10/2011 07/26/2011

PITTSBURGH PA 15212 (412) 323-0420 06/12/2009 07/21/2009

PITTSBURGH PA 15212 (412) 323-0420 06/17/2009 07/21/2009

PITTSBURGH PA 15212 (412) 323-0420 05/06/2010 06/09/2010

PITTSBURGH PA 15212 (412) 323-0420 05/06/2010 06/09/2010

PITTSBURGH PA 15212 (412) 323-0420 05/24/2010 06/14/2010

MONROEVILLE PA 15146 (412) 856-7570 04/13/2009 05/29/2009

MONROEVILLE PA 15146 (412) 856-7570 04/16/2009 06/12/2009

MONROEVILLE PA 15146 (412) 856-7570 05/13/2010 07/06/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD
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MONROEVILLE PA 15146 (412) 856-7570 05/13/2010 07/06/2010

MONROEVILLE PA 15146 (412) 856-7570 05/12/2011 06/13/2011

MONROEVILLE PA 15146 (412) 856-7570 05/27/2011 07/13/2011

MONROEVILLE PA 15146 (412) 856-7570 05/27/2011 07/13/2011

MONROEVILLE PA 15146 (412) 856-7570 04/16/2009 06/12/2009

MONROEVILLE PA 15146 (412) 856-7570 05/27/2011 07/13/2011

MONROEVILLE PA 15146 (412) 856-7570 05/27/2011 07/13/2011

MONROEVILLE PA 15146 (412) 856-7570 04/13/2009 05/29/2009

MONROEVILLE PA 15146 (412) 856-7570 04/16/2009 06/12/2009

MONROEVILLE PA 15146 (412) 856-7570 04/16/2009 06/12/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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BLVD

395670 GOLDEN LIVINGCENTER-MONROEVILLE 4142 MONROEVILLE
BLVD

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET
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MONROEVILLE PA 15146 (412) 856-7570 05/27/2011 07/13/2011

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/29/2009 03/20/2009

WASHINGTON PA 15301 (724) 222-4300 02/05/2010 04/02/2010

WASHINGTON PA 15301 (724) 222-4300 01/11/2011 02/28/2011

WASHINGTON PA 15301 (724) 222-4300 01/11/2011 02/28/2011

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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similar products. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET
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WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/29/2009 03/20/2009

WASHINGTON PA 15301 (724) 222-4300 02/05/2010 04/02/2010

WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010

WASHINGTON PA 15301 (724) 222-4300 01/11/2011 02/28/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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SENIORCARE STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET
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WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/29/2009 03/20/2009

WASHINGTON PA 15301 (724) 222-4300 02/05/2010 04/02/2010

WASHINGTON PA 15301 (724) 222-4300 02/05/2010 04/02/2010

WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010

WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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similar products. harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET
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WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010

WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395671 SOUTHMONT OF PRESBYTERIAN
SENIORCARE

835 SOUTH MAIN
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET
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WASHINGTON PA 15301 (724) 222-4300 01/13/2009 03/10/2009

WASHINGTON PA 15301 (724) 222-4300 02/05/2010 04/02/2010

WASHINGTON PA 15301 (724) 222-4300 02/09/2010 03/30/2010

WASHINGTON PA 15301 (724) 222-4300 01/11/2011 02/28/2011

WASHINGTON PA 15301 (724) 222-4300 01/11/2011 02/28/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

WASHINGTON PA 15301 (724) 222-4300 01/28/2011 03/25/2011

ERIE PA 16502 (814) 452-3271 08/13/2009 09/15/2009

ERIE PA 16502 (814) 452-3271 08/13/2009 09/15/2009

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET
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ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET
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ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 08/13/2009 09/15/2009

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Pattern Potential for minimal harm
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395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
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ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the Widespread Potential for minimal harm
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395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395672 VILLAGE AT LUTHER SQUARE, THE 149 WEST 22ND
STREET

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE
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ERIE PA 16502 (814) 452-3271

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 07/29/2011 09/09/2011

ERIE PA 16502 (814) 452-3271 08/13/2009 09/15/2009

ERIE PA 16502 (814) 452-3271 08/13/2009 09/15/2009

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

ERIE PA 16502 (814) 452-3271 08/27/2010 10/13/2010

UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE
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UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 06/13/2011 08/12/2011

UNIONTOWN PA 15401 (724) 439-5700 06/20/2011 08/12/2011

UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009

UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009

UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE
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UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 06/20/2011 08/12/2011

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395674 GOLDEN LIVINGCENTER-UNIONTOWN 129 FRANKLIN
AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE
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UNIONTOWN PA 15401 (724) 439-5700 06/11/2009 07/27/2009

UNIONTOWN PA 15401 (724) 439-5700 05/13/2010 07/12/2010

UNIONTOWN PA 15401 (724) 439-5700 05/13/2010 07/12/2010

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 05/28/2010 08/11/2010

UNIONTOWN PA 15401 (724) 439-5700 06/13/2011 08/12/2011

UNIONTOWN PA 15401 (724) 439-5700 06/20/2011 08/12/2011

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE
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WAYNESBURG PA 15370 (724) 852-2020 02/05/2010 03/15/2010

WAYNESBURG PA 15370 (724) 852-2020 03/04/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/04/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/04/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 02/05/2010 03/15/2010

Page 50718 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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accidents.

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE
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WAYNESBURG PA 15370 (724) 852-2020 02/17/2010 03/19/2010

WAYNESBURG PA 15370 (724) 852-2020 03/04/2011 04/26/2011

WAYNESBURG PA 15370 (724) 852-2020 03/04/2011 04/26/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/04/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 02/05/2010 03/15/2010

WAYNESBURG PA 15370 (724) 852-2020 02/17/2010 03/19/2010

WAYNESBURG PA 15370 (724) 852-2020 03/04/2011 04/26/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE

395675 GOLDEN LIVINGCENTER-WAYNESBURG 300 CENTER AVENUE
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WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/04/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/06/2009 04/21/2009

WAYNESBURG PA 15370 (724) 852-2020 03/04/2011 04/26/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011

WAYNESBURG PA 15370 (724) 852-2020 03/14/2011 05/13/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET
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CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/12/2009 07/10/2009

CARLISLE PA 17013 (717) 245-2187 06/18/2010 08/06/2010

CARLISLE PA 17013 (717) 245-2187 06/28/2010 08/20/2010

CARLISLE PA 17013 (717) 245-2187 05/16/2011 06/30/2011

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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testing of generators. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based

Isolated Minimal harm or potential for actual
harm
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395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
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CARLISLE PA 17013 (717) 245-2187 06/28/2010 08/20/2010

CARLISLE PA 17013 (717) 245-2187 06/28/2010 08/20/2010

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011

CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/12/2009 07/10/2009

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011

CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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hand rub.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Minimal harm or potential for actual
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STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395677 SARAH A TODD MEMORIAL HOME 1000 WEST SOUTH
STREET

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD
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CARLISLE PA 17013 (717) 245-2187 05/04/2009 07/02/2009

CARLISLE PA 17013 (717) 245-2187 05/12/2009 07/10/2009

CARLISLE PA 17013 (717) 245-2187 05/12/2009 07/10/2009

CARLISLE PA 17013 (717) 245-2187 05/16/2011 07/08/2011

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011

CARLISLE PA 17013 (717) 245-2187 05/23/2011 07/20/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 09/30/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 09/30/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 08/31/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD
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WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 09/30/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 09/30/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 08/31/2009

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 08/02/2011 09/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/02/2011 09/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 09/30/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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vertical shafts. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD
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WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 10/08/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 08/31/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/07/2009 08/31/2009

WILLIAMSPORT PA 17701 (570) 323-8781 08/02/2011 09/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/02/2011 09/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/30/2011 10/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395678 WILLIAMSPORT HOME, THE 1900 RAVINE ROAD

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE
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WILLIAMSPORT PA 17701 (570) 323-8781 07/09/2010 08/26/2010

WILLIAMSPORT PA 17701 (570) 323-8781 08/02/2011 09/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/30/2011 10/15/2011

WILLIAMSPORT PA 17701 (570) 323-8781 08/30/2011 10/15/2011

WASHINGTON PA 15301 (724) 222-2148 01/23/2009 03/02/2009

WASHINGTON PA 15301 (724) 222-2148 01/14/2010 03/09/2010

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

Page 50750 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE
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WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 01/23/2009 03/02/2009

WASHINGTON PA 15301 (724) 222-2148 01/14/2010 03/09/2010

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 01/14/2010 03/09/2010

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 50755 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE

395679 KADE NURSING HOME 1198 W. WYLIE
AVENUE
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WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 01/07/2009 02/13/2009

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011

WASHINGTON PA 15301 (724) 222-2148 02/28/2011 04/22/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE
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KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 01/15/2010 01/26/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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surroundings. harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE
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KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 12/16/2010 12/27/2010

KUTZTOWN PA 19530 (610) 683-6220 12/16/2010 12/31/2010

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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at least 1 1/2 hours. harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE

395680 KUTZTOWN MANOR 120 TREXLER AVENUE
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KUTZTOWN PA 19530 (610) 683-6220 12/02/2010 01/31/2011

KUTZTOWN PA 19530 (610) 683-6220 12/02/2010 01/31/2011

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 11/24/2008 01/23/2009

KUTZTOWN PA 19530 (610) 683-6220 12/11/2008 01/30/2009

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 01/27/2010 03/01/2010

KUTZTOWN PA 19530 (610) 683-6220 12/02/2010 01/31/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT
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ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 04/14/2011 06/13/2011

ANNVILLE PA 17003 (717) 867-4636 04/14/2011 06/13/2011

ANNVILLE PA 17003 (717) 867-4636 04/14/2011 06/13/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT

395681 COUNTRYSIDE CHRISTIAN COMMUNITY 200 BELLANN COURT
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ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 03/19/2009 05/18/2009

ANNVILLE PA 17003 (717) 867-4636 04/22/2010 06/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE
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BEAVER FALLS PA 15010 (724) 846-8504 08/06/2009 09/09/2009

BEAVER FALLS PA 15010 (724) 846-8504 07/29/2010 09/24/2010

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 07/13/2010 07/13/2010

BEAVER FALLS PA 15010 (724) 846-8504 07/29/2010 09/24/2010

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/17/2011 10/07/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE
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BEAVER FALLS PA 15010 (724) 846-8504 08/17/2011 10/07/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 07/13/2010 07/13/2010

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm
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395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE
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BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 08/13/2009 09/30/2009

BEAVER FALLS PA 15010 (724) 846-8504 07/29/2010 09/24/2010

BEAVER FALLS PA 15010 (724) 846-8504 07/29/2010 09/24/2010

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395682 PROVIDENCE CARE CENTER 900 THIRD AVE

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET
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BEAVER FALLS PA 15010 (724) 846-8504 08/04/2011 10/03/2011

BEAVER FALLS PA 15010 (724) 846-8504 08/17/2011 10/07/2011

LAPORTE PA 18626 (570) 946-7700 08/28/2009 08/28/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 08/28/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010

LAPORTE PA 18626 (570) 946-7700 09/23/2011 10/31/2011

LAPORTE PA 18626 (570) 946-7700 09/23/2011 10/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET
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LAPORTE PA 18626 (570) 946-7700 09/23/2011 12/03/2011

LAPORTE PA 18626 (570) 946-7700 09/30/2011 10/19/2011

LAPORTE PA 18626 (570) 946-7700 09/30/2011 10/19/2011

LAPORTE PA 18626 (570) 946-7700 08/28/2009 10/13/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 10/13/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 10/26/2010 01/07/2011

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET
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LAPORTE PA 18626 (570) 946-7700 09/23/2011 10/31/2011

LAPORTE PA 18626 (570) 946-7700 09/30/2011 10/19/2011

LAPORTE PA 18626 (570) 946-7700 08/28/2009 09/04/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 10/30/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 08/28/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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all times.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET
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LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010

LAPORTE PA 18626 (570) 946-7700 09/30/2011 10/19/2011

LAPORTE PA 18626 (570) 946-7700 08/28/2009 08/28/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 08/28/2009

LAPORTE PA 18626 (570) 946-7700 08/28/2009 09/14/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 09/11/2009 10/26/2009

LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010

LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET

395683 HIGHLANDS CARE CENTER, THE 918 MAIN STREET
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LAPORTE PA 18626 (570) 946-7700 10/07/2010 11/15/2010

LAPORTE PA 18626 (570) 946-7700 10/07/2010 01/05/2011

LAPORTE PA 18626 (570) 946-7700 10/26/2010 01/07/2011

LAPORTE PA 18626 (570) 946-7700 10/26/2010 01/07/2011

LAPORTE PA 18626 (570) 946-7700 10/26/2010 12/05/2010

LAPORTE PA 18626 (570) 946-7700 09/23/2011 12/03/2011

LAPORTE PA 18626 (570) 946-7700 09/23/2011 10/31/2011

LAPORTE PA 18626 (570) 946-7700 09/23/2011 10/31/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395684 CONCORDIA LUTHERAN HEALTH AND
HUMAN CARE

134 MARWOOD ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

Page 50813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CABOT PA 16023 (724) 352-1571 07/07/2010 07/26/2010

CABOT PA 16023 (724) 352-1571 07/07/2010 07/26/2010

CABOT PA 16023 (724) 352-1571 08/12/2011 09/30/2011

CABOT PA 16023 (724) 352-1571 08/12/2011 09/30/2011

CABOT PA 16023 (724) 352-1571 08/25/2011 10/21/2011

CABOT PA 16023 (724) 352-1571 08/25/2011 10/21/2011

CABOT PA 16023 (724) 352-1571 08/12/2011 09/30/2011

CABOT PA 16023 (724) 352-1571 08/25/2011 10/21/2011

WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD
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WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009

Page 50818 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD
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WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD
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WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009

WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 12/08/2008 01/20/2009

WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395685 WALLINGFORD NURSING AND REHAB 115 SOUTH
PROVIDENCE ROAD

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE
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WALLINGFORD PA 19086 (610) 565-3232 12/04/2009 01/12/2010

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

WALLINGFORD PA 19086 (610) 565-3232 11/19/2010 01/05/2011

PHILADELPHIA PA 19104 (215) 349-8800 05/07/2009 06/22/2009

PHILADELPHIA PA 19104 (215) 349-8800 05/07/2009 06/22/2009

PHILADELPHIA PA 19104 (215) 349-8800 05/11/2010 06/18/2010

PHILADELPHIA PA 19104 (215) 349-8800 05/11/2010 06/18/2010

PHILADELPHIA PA 19104 (215) 349-8800 05/07/2009 06/22/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395686 SAINT IGNATIUS NURSING HOME 4401 HAVERFORD
AVENUE

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD
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PHILADELPHIA PA 19104 (215) 349-8800 05/07/2009 06/22/2009

PHILADELPHIA PA 19104 (215) 349-8800 06/24/2011 06/24/2011

OAK LANE PA 19126 (215) 424-4090 07/10/2009 09/09/2009

OAK LANE PA 19126 (215) 424-4090 07/23/2009 08/07/2009

OAK LANE PA 19126 (215) 424-4090 06/10/2010 07/23/2010

OAK LANE PA 19126 (215) 424-4090 06/10/2010 06/10/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD
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OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 07/25/2011 09/23/2011

OAK LANE PA 19126 (215) 424-4090 06/10/2010 06/10/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 07/25/2011 09/23/2011

OAK LANE PA 19126 (215) 424-4090 07/25/2011 09/23/2011

OAK LANE PA 19126 (215) 424-4090 07/25/2011 09/23/2011

OAK LANE PA 19126 (215) 424-4090 07/10/2009 09/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Page 50839 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD
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OAK LANE PA 19126 (215) 424-4090 07/23/2009 09/18/2009

OAK LANE PA 19126 (215) 424-4090 07/23/2009 08/30/2009

OAK LANE PA 19126 (215) 424-4090 06/10/2010 06/10/2010

OAK LANE PA 19126 (215) 424-4090 06/10/2010 07/23/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 07/25/2011 09/23/2011

OAK LANE PA 19126 (215) 424-4090 07/10/2009 09/09/2009

OAK LANE PA 19126 (215) 424-4090 07/23/2009 07/23/2009

OAK LANE PA 19126 (215) 424-4090 07/23/2009 08/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395687 CHELTENHAM NURSING AND REHAB
CENTER

7107 OLD YORK ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD
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OAK LANE PA 19126 (215) 424-4090 07/23/2009 08/30/2009

OAK LANE PA 19126 (215) 424-4090 06/10/2010 06/15/2010

OAK LANE PA 19126 (215) 424-4090 06/24/2010 08/02/2010

OAK LANE PA 19126 (215) 424-4090 07/14/2011 09/12/2011

OAK LANE PA 19126 (215) 424-4090 06/10/2010 06/10/2010

PITTSBURGH PA 15241 (724) 941-3100 09/30/2009 10/30/2009

PITTSBURGH PA 15241 (724) 941-3100 09/30/2009 10/30/2009

PITTSBURGH PA 15241 (724) 941-3100 09/22/2009 10/02/2009

PITTSBURGH PA 15241 (724) 941-3100 09/22/2009 10/02/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD
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PITTSBURGH PA 15241 (724) 941-3100 09/23/2010 10/31/2010

PITTSBURGH PA 15241 (724) 941-3100 09/23/2010 10/31/2010

PITTSBURGH PA 15241 (724) 941-3100 09/23/2010 10/31/2010

PITTSBURGH PA 15241 (724) 941-3100 10/25/2011 11/30/2011

PITTSBURGH PA 15241 (724) 941-3100 09/23/2010 10/31/2010

PITTSBURGH PA 15241 (724) 941-3100 10/14/2011 11/15/2011

PITTSBURGH PA 15241 (724) 941-3100 10/25/2011 11/30/2011

PITTSBURGH PA 15241 (724) 941-3100 09/30/2009 10/30/2009

PITTSBURGH PA 15241 (724) 941-3100 09/23/2010 10/31/2010

PITTSBURGH PA 15241 (724) 941-3100 10/14/2011 11/15/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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395688 FRIENDSHIP VILLAGE OF SOUTH HI 1290 BOYCE ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD

395690 HARLEE MANOR 463 SPROUL ROAD
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PITTSBURGH PA 15241 (724) 941-3100 10/14/2011 11/15/2011

SPRINGFIELD PA 19064 (610) 544-2200 08/26/2010 10/04/2010

SPRINGFIELD PA 19064 (610) 544-2200 09/09/2011 11/01/2011

SPRINGFIELD PA 19064 (610) 544-2200 09/04/2009 10/16/2009

SPRINGFIELD PA 19064 (610) 544-2200 08/26/2010 10/04/2010

SPRINGFIELD PA 19064 (610) 544-2200 09/09/2011 11/01/2011

SPRINGFIELD PA 19064 (610) 544-2200 09/04/2009 10/16/2009

SPRINGFIELD PA 19064 (610) 544-2200 08/26/2010 10/04/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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similar products. harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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395690 HARLEE MANOR 463 SPROUL ROAD

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET
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SPRINGFIELD PA 19064 (610) 544-2200 09/09/2011 11/01/2011

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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working safely. harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET
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WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/15/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 10/26/2009 11/06/2009

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010

WILKES-BARRE PA 18702 (570) 825-5611 12/15/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 10/26/2009 11/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET
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WILKES-BARRE PA 18702 (570) 825-5611 10/26/2009 11/06/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/29/2010 03/28/2011

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET
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WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 10/26/2009 11/06/2009

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010

WILKES-BARRE PA 18702 (570) 825-5611 12/29/2010 03/15/2011

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET

395691 RIVERSTREET MANOR 440 NORTH RIVER
STREET
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WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/05/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 12/15/2008 02/03/2009

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010

WILKES-BARRE PA 18702 (570) 825-5611 11/20/2009 01/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE
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WASHINGTON PA 15301 (724) 228-4740 05/07/2009 06/15/2009

WASHINGTON PA 15301 (724) 228-4740 05/07/2009 06/15/2009

WASHINGTON PA 15301 (724) 228-4740 05/21/2009 07/10/2009

WASHINGTON PA 15301 (724) 228-4740 03/15/2010 04/30/2010

WASHINGTON PA 15301 (724) 228-4740 04/13/2011 05/17/2011

WASHINGTON PA 15301 (724) 228-4740 05/07/2009 06/15/2009

WASHINGTON PA 15301 (724) 228-4740 03/05/2010 04/28/2010

WASHINGTON PA 15301 (724) 228-4740 03/05/2010 04/28/2010

WASHINGTON PA 15301 (724) 228-4740 04/01/2011 05/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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unwanted effects.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395692 HUMBERT LANE NURSING AND
REHABILITATION CENTRE

90 HUMBERT LANE

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD
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WASHINGTON PA 15301 (724) 228-4740 04/13/2011 05/17/2011

WASHINGTON PA 15301 (724) 228-4740 05/21/2009 07/10/2009

WASHINGTON PA 15301 (724) 228-4740 03/05/2010 04/28/2010

WASHINGTON PA 15301 (724) 228-4740 04/01/2011 05/11/2011

WASHINGTON PA 15301 (724) 228-4740 03/15/2010 04/30/2010

WASHINGTON PA 15301 (724) 228-4740 04/13/2011 05/17/2011

WASHINGTON PA 15301 (724) 228-4740 04/13/2011 05/17/2011

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009
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Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm
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395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF 2200 HILL CHURCH-
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CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 10/01/2010 11/09/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents' Pattern Potential for minimal harm
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CANONSBURG) HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD
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CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011

CANONSBURG PA 15317 (724) 745-8000 09/19/2011 10/26/2011

CANONSBURG PA 15317 (724) 745-8000 09/19/2011 10/26/2011

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/22/2009 10/23/2009

CANONSBURG PA 15317 (724) 745-8000 10/01/2010 11/09/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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personal money which is
deposited with the nursing home,
is secure.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD
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CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011

CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011

CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/03/2009 10/09/2009

CANONSBURG PA 15317 (724) 745-8000 09/22/2009 10/23/2009

CANONSBURG PA 15317 (724) 745-8000 10/01/2010 12/17/2010

CANONSBURG PA 15317 (724) 745-8000 10/13/2010 01/03/2011

CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE
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CANONSBURG PA 15317 (724) 745-8000 09/09/2011 10/14/2011

ORBISONIA PA 17243 (814) 447-0300 01/08/2009 03/01/2009

ORBISONIA PA 17243 (814) 447-0300 01/08/2009 01/09/2009

ORBISONIA PA 17243 (814) 447-0300 01/08/2009 01/16/2009

ORBISONIA PA 17243 (814) 447-0300 12/03/2009 02/01/2010

ORBISONIA PA 17243 (814) 447-0300 01/24/2011 03/25/2011

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 01/15/2009 02/04/2009

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE

395697 WOODLAND RETIREMENT COMMUNITY 18889 CROGHAN PIKE
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ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 01/13/2011 02/25/2011

ORBISONIA PA 17243 (814) 447-0300 01/24/2011 03/25/2011

ORBISONIA PA 17243 (814) 447-0300 01/15/2009 02/04/2009

ORBISONIA PA 17243 (814) 447-0300 12/03/2009 02/01/2010

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 12/14/2009 01/30/2010

ORBISONIA PA 17243 (814) 447-0300 01/13/2011 02/25/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD
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BETHEL PARK PA 15102 (412) 854-5500 12/31/2009 02/18/2010

BETHEL PARK PA 15102 (412) 854-5500 01/21/2011 03/07/2011

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/02/2009 12/11/2009

BETHEL PARK PA 15102 (412) 854-5500 01/21/2011 03/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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increase range of motion.

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395698 MEADOWCREST NURSING CENTER 1200 BRAUN ROAD

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET
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BETHEL PARK PA 15102 (412) 854-5500 01/21/2011 03/07/2011

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/31/2009 02/18/2010

BETHEL PARK PA 15102 (412) 854-5500 01/21/2011 03/07/2011

BETHEL PARK PA 15102 (412) 854-5500 12/09/2011 01/20/2012

BETHEL PARK PA 15102 (412) 854-5500 12/02/2009 12/11/2009

BETHEL PARK PA 15102 (412) 854-5500 12/31/2009 02/18/2010

BETHEL PARK PA 15102 (412) 854-5500 01/21/2011 03/07/2011

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET
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COUDERSPORT PA 16915 (814) 274-7610 06/01/2011 07/22/2011

COUDERSPORT PA 16915 (814) 274-7610 06/17/2011 07/23/2011

COUDERSPORT PA 16915 (814) 274-7610 04/03/2009 05/22/2009

COUDERSPORT PA 16915 (814) 274-7610 04/28/2009 06/20/2009

COUDERSPORT PA 16915 (814) 274-7610 05/03/2010 06/17/2010

COUDERSPORT PA 16915 (814) 274-7610 05/03/2010 06/17/2010

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010

COUDERSPORT PA 16915 (814) 274-7610 06/17/2011 07/23/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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to keep them healthy and prevent
dehydration.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET
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COUDERSPORT PA 16915 (814) 274-7610 06/17/2011 07/23/2011

COUDERSPORT PA 16915 (814) 274-7610 05/03/2010 06/17/2010

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010

COUDERSPORT PA 16915 (814) 274-7610 06/01/2011 07/22/2011

COUDERSPORT PA 16915 (814) 274-7610 04/03/2009 05/22/2009

COUDERSPORT PA 16915 (814) 274-7610 04/03/2009 05/22/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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the nursing home.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE
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COUDERSPORT PA 16915 (814) 274-7610 04/28/2009 06/20/2009

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010

COUDERSPORT PA 16915 (814) 274-7610 05/14/2010 06/04/2010

COUDERSPORT PA 16915 (814) 274-7610 04/28/2009 06/20/2009

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE

395700 BRADFORD MANOR 50 LANG MAID LANE
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BRADFORD PA 16701 (814) 362-6090 02/24/2010 03/30/2010

BRADFORD PA 16701 (814) 362-6090 02/24/2010 03/15/2010

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009

BRADFORD PA 16701 (814) 362-6090 03/15/2011 04/22/2011

BRADFORD PA 16701 (814) 362-6090 03/15/2011 04/22/2011

BRADFORD PA 16701 (814) 362-6090 03/26/2009 04/30/2009

BRADFORD PA 16701 (814) 362-6090 03/26/2009 05/16/2009

BRADFORD PA 16701 (814) 362-6090 03/10/2011 04/15/2011

BRADFORD PA 16701 (814) 362-6090 03/15/2011 04/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395700 BRADFORD MANOR 50 LANG MAID LANE

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD
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BRADFORD PA 16701 (814) 362-6090 03/15/2011 04/22/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD
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CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/14/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/14/2009 09/29/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD
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CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 12/14/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

Page 50941 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/11/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/14/2009 09/29/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD
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CLARKS SUMMIT PA 18411 (570) 586-1002 08/14/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 08/14/2009 09/29/2009

CLARKS SUMMIT PA 18411 (570) 586-1002 09/02/2010 10/30/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 09/17/2010 11/24/2010

CLARKS SUMMIT PA 18411 (570) 586-1002 08/08/2011 10/05/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395701 ABINGTON MANOR 100 EDELLA ROAD

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE
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CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

CLARKS SUMMIT PA 18411 (570) 586-1002 08/19/2011 10/03/2011

INDIANA PA 15701 (724) 349-5300 10/26/2009 12/14/2009

INDIANA PA 15701 (724) 349-5300 11/18/2010 12/10/2010

INDIANA PA 15701 (724) 349-5300 10/26/2009 12/14/2009

INDIANA PA 15701 (724) 349-5300 10/27/2011 12/06/2011

INDIANA PA 15701 (724) 349-5300 10/16/2009 11/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395702 BEACON RIDGE, A CHOICE COMM 1515 WAYNE AVENUE

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD
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INDIANA PA 15701 (724) 349-5300 11/01/2010 12/10/2010

INDIANA PA 15701 (724) 349-5300 11/18/2010 12/10/2010

INDIANA PA 15701 (724) 349-5300 10/26/2009 12/14/2009

INDIANA PA 15701 (724) 349-5300 11/18/2010 12/10/2010

INDIANA PA 15701 (724) 349-5300 11/18/2010 12/10/2010

INDIANA PA 15701 (724) 349-5300 10/27/2011 12/06/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/12/2009 07/17/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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sores or heal existing bed sores.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD
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PHILADELPHIA PA 19111 (215) 214-2820 05/18/2010 06/17/2010

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 06/29/2011 07/31/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 50959 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD
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395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD
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PHILADELPHIA PA 19111 (215) 214-2820 06/29/2011 07/31/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 06/29/2011 07/31/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/29/2011 07/31/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/29/2011 07/31/2011

PHILADELPHIA PA 19111 (215) 214-2820 06/23/2009 07/31/2009

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395704 LAFAYETTE-REDEEMER, THE 8580 VERREE ROAD

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE
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PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

PHILADELPHIA PA 19111 (215) 214-2820 05/26/2010 07/26/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 02/15/2010

GREENSBURG PA 15601 (724) 836-4424 12/02/2010 12/28/2010

GREENSBURG PA 15601 (724) 836-4424 11/03/2011 12/23/2011

GREENSBURG PA 15601 (724) 836-4424 11/03/2011 12/23/2011

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE
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GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 01/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 01/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 02/15/2010

GREENSBURG PA 15601 (724) 836-4424 12/02/2010 12/28/2010

GREENSBURG PA 15601 (724) 836-4424 12/16/2010 01/31/2011

GREENSBURG PA 15601 (724) 836-4424 11/14/2011 01/13/2012

GREENSBURG PA 15601 (724) 836-4424 11/14/2011 01/13/2012

Page 50970 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 50972 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE
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GREENSBURG PA 15601 (724) 836-4424 11/23/2009 01/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 02/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 01/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 02/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/23/2009 01/15/2010

GREENSBURG PA 15601 (724) 836-4424 11/14/2011 01/13/2012

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010

GREENSBURG PA 15601 (724) 836-4424 11/05/2009 01/04/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395705 HEMPFIELD MANOR 1118 WOODWARD
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN

Page 50977 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GREENSBURG PA 15601 (724) 836-4424 12/16/2010 01/31/2011

GREENSBURG PA 15601 (724) 836-4424 12/16/2010 01/31/2011

WILKES-BARRE PA 18702 (570) 825-5892 07/01/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/08/2009 08/07/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/08/2009 08/07/2009

WILKES-BARRE PA 18702 (570) 825-5892 07/07/2010 09/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or Isolated Minimal harm or potential for actual
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DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE
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WILKES-BARRE PA 18702 (570) 825-5892 07/07/2010 09/01/2010

WILKES-BARRE PA 18702 (570) 825-5892 07/07/2010 09/01/2010

WILKES-BARRE PA 18702 (570) 825-5892 07/01/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE
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WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/08/2009 08/07/2009

WILKES-BARRE PA 18702 (570) 825-5892 07/23/2010 09/20/2010

WILKES-BARRE PA 18702 (570) 825-5892 07/23/2010 09/20/2010

WILKES-BARRE PA 18702 (570) 825-5892 06/17/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/17/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE
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WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 06/17/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 07/01/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/05/2009 07/31/2009

WILKES-BARRE PA 18702 (570) 825-5892 07/07/2010 09/01/2010

WILKES-BARRE PA 18702 (570) 825-5892 07/23/2010 09/20/2010

WILKES-BARRE PA 18702 (570) 825-5892 07/23/2010 09/20/2010

Page 50990 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395706 GOLDEN LIVINGCENTER-EAST MOUNTAIN 101 EAST MOUNTAIN
DRIVE

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET
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WILKES-BARRE PA 18702 (570) 825-5892 07/23/2010 09/20/2010

WILKES-BARRE PA 18702 (570) 825-5892 06/17/2011 08/15/2011

WILKES-BARRE PA 18702 (570) 825-5892 06/17/2011 08/15/2011

CLARION PA 16214 (814) 226-6380 02/12/2010 04/05/2010

CLARION PA 16214 (814) 226-6380 02/12/2010 03/10/2010

CLARION PA 16214 (814) 226-6380 01/07/2011 03/07/2011

CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 01/07/2011 03/07/2011

CLARION PA 16214 (814) 226-6380 01/11/2011 03/07/2011
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Page 50995 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm
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395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET
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CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 03/13/2009 04/27/2009

CLARION PA 16214 (814) 226-6380 02/12/2010 03/18/2010

CLARION PA 16214 (814) 226-6380 02/22/2010 03/22/2010

CLARION PA 16214 (814) 226-6380 01/07/2011 03/07/2011

CLARION PA 16214 (814) 226-6380 01/07/2011 03/07/2011

CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Page 51000 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395707 GOLDEN LIVINGCENTER-CLARION 999 HEIDRICK STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET
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CLARION PA 16214 (814) 226-6380 03/10/2009 04/24/2009

CLARION PA 16214 (814) 226-6380 01/11/2011 03/07/2011

EASTON PA 18042 (610) 253-3573 02/04/2010 03/31/2010

EASTON PA 18042 (610) 253-3573 02/23/2010 02/23/2010

EASTON PA 18042 (610) 253-3573 02/23/2010 04/23/2010

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

EASTON PA 18042 (610) 253-3573 02/23/2010 04/23/2010

EASTON PA 18042 (610) 253-3573 02/23/2010 04/23/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395708 PRAXIS ALZHEIMER'S FACILITY 500 WASHINGTON
STREET

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE
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EASTON PA 18042 (610) 253-3573 02/23/2010 04/23/2010

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

EASTON PA 18042 (610) 253-3573 02/23/2010 04/23/2010

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

EASTON PA 18042 (610) 253-3573 02/18/2011 04/13/2011

LANGHORNE PA 19047 (215) 757-3739 11/06/2009 12/09/2009

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 10/31/2011 11/25/2011

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
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LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/31/2011 11/25/2011

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
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LANGHORNE PA 19047 (215) 757-3739

LANGHORNE PA 19047 (215) 757-3739 10/31/2011 11/25/2011

LANGHORNE PA 19047 (215) 757-3739 10/31/2011 11/25/2011

LANGHORNE PA 19047 (215) 757-3739 11/06/2009 12/09/2009

LANGHORNE PA 19047 (215) 757-3739 11/06/2009 12/09/2009

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 11/17/2009 12/31/2009

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 11/30/2010

LANGHORNE PA 19047 (215) 757-3739 10/04/2010 12/09/2010

LANGHORNE PA 19047 (215) 757-3739 10/28/2010 12/01/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395710 ATTLEBORO NURSING AND REHAB CE 300 EAST
WINCHESTER AVE

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD
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LANGHORNE PA 19047 (215) 757-3739 10/31/2011 11/25/2011

LANGHORNE PA 19047 (215) 757-3739 11/18/2011 12/16/2011

LANGHORNE PA 19047 (215) 757-3739 11/18/2011 12/16/2011

ELKINS PARK PA 19027 (215) 379-2700 05/12/2009 06/24/2009

ELKINS PARK PA 19027 (215) 379-2700 06/22/2010 08/05/2010

ELKINS PARK PA 19027 (215) 379-2700 06/22/2010 08/05/2010

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
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ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

ELKINS PARK PA 19027 (215) 379-2700 05/12/2009 06/24/2009

ELKINS PARK PA 19027 (215) 379-2700 06/22/2010 08/05/2010

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

ELKINS PARK PA 19027 (215) 379-2700 05/12/2009 06/24/2009

ELKINS PARK PA 19027 (215) 379-2700 05/12/2009 06/24/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual

Page 51024 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395711 ELKINS CREST HEALTH AND REHAB 265 E. TOWNSHIP
LINE ROAD

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE
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ELKINS PARK PA 19027 (215) 379-2700

ELKINS PARK PA 19027 (215) 379-2700 06/22/2010 08/05/2010

ELKINS PARK PA 19027 (215) 379-2700 05/06/2011 06/20/2011

WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 51027 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE
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WELLSBORO PA 16901 (570) 724-2631 05/31/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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change drugs that cause
unwanted effects.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular

Widespread Minimal harm or potential for actual
harm
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395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE
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WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 06/30/2010 08/29/2010

WELLSBORO PA 16901 (570) 724-2631 06/30/2010 08/29/2010

WELLSBORO PA 16901 (570) 724-2631 06/30/2010 08/29/2010

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE
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WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/31/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 09/27/2011 12/04/2011

WELLSBORO PA 16901 (570) 724-2631 09/27/2011 10/27/2011

WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE
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WELLSBORO PA 16901 (570) 724-2631 06/17/2010 07/31/2010

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395712 CARLETON SENIOR CARE AND REHAB 10 WEST AVENUE

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD
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WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/31/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/20/2011 07/05/2011

WELLSBORO PA 16901 (570) 724-2631 05/31/2011 07/05/2011

OAKMONT PA 15139 (412) 828-5600 02/23/2010 04/08/2010

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/07/2011 12/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD
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OAKMONT PA 15139 (412) 828-5600 11/07/2011 12/22/2011

OAKMONT PA 15139 (412) 828-5600 11/15/2011 01/09/2012

OAKMONT PA 15139 (412) 828-5600 02/23/2010 04/08/2010

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/07/2011 12/22/2011

OAKMONT PA 15139 (412) 828-5600 11/07/2011 12/22/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD
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OAKMONT PA 15139 (412) 828-5600 11/07/2011 12/22/2011

OAKMONT PA 15139 (412) 828-5600 11/15/2011 01/09/2012

OAKMONT PA 15139 (412) 828-5600 02/23/2010 04/08/2010

OAKMONT PA 15139 (412) 828-5600 02/23/2010 04/08/2010

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395713 WILLOWS OF PRESBYTERIAN SENIOR 1215 HULTON ROAD

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET
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OAKMONT PA 15139 (412) 828-5600 11/02/2010 11/19/2010

OAKMONT PA 15139 (412) 828-5600 11/19/2010 01/10/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 11/30/2009

PHILADELPHIA PA 19144 (215) 844-0700 11/18/2010 01/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 11/30/2009

PHILADELPHIA PA 19144 (215) 844-0700 10/21/2011 11/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 10/29/2009

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 11/15/2009

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 11/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET

395715 WESLEY  ENHANCED LIVING AT STAPELEY 6300 GREENE STREET
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PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 11/13/2009

PHILADELPHIA PA 19144 (215) 844-0700 11/18/2010 01/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 11/18/2010 01/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/21/2011 11/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/21/2011 11/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/01/2009 10/11/2009

PHILADELPHIA PA 19144 (215) 844-0700 11/18/2010 01/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 11/18/2010 01/15/2011

PHILADELPHIA PA 19144 (215) 844-0700 10/21/2011 11/15/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
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MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 09/04/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 04/15/2010 04/21/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 08/10/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 08/26/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 10/13/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 09/04/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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meet a professional standard of
quality.

harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD
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MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 08/10/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 07/13/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 06/03/2011 08/02/2011

MOUNTAIN TOP PA 18707 (570) 868-3664 06/03/2011 08/02/2011

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 08/25/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 09/04/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 09/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD
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MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 09/30/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 04/15/2010 04/20/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 04/15/2010 06/14/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 07/13/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 08/10/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 06/03/2011 08/02/2011

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/13/2009 09/11/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 08/14/2009 08/31/2009

MOUNTAIN TOP PA 18707 (570) 868-3664 04/15/2010 04/20/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395716 SMITH HEALTH CARE LTD 453 SOUTH MAIN
ROAD

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE
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MOUNTAIN TOP PA 18707 (570) 868-3664 04/15/2010 04/23/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 08/10/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 07/13/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 06/03/2011 08/24/2011

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 07/13/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 05/14/2010 08/10/2010

MOUNTAIN TOP PA 18707 (570) 868-3664 06/03/2011 08/24/2011

SCRANTON PA 18505 (570) 346-7381 08/21/2009 10/05/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Potential for minimal harm
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CENTER AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE
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SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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enough for each resident.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE
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SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 08/21/2009 10/05/2009

SCRANTON PA 18505 (570) 346-7381 08/21/2009 10/05/2009

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Page 51087 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE
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SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

Page 51090 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395717 LINWOOD NURSING AND REHABILITATION 100 LINWOOD
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SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 05/06/2011 05/22/2011

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010

SCRANTON PA 18505 (570) 346-7381 06/11/2010 07/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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CENTER AVENUE

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

Page 51097 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GLADWYNE PA 19035 (610) 645-8600 04/05/2010 04/12/2010

GLADWYNE PA 19035 (610) 645-8600 02/24/2011 04/12/2011

GLADWYNE PA 19035 (610) 645-8600 03/11/2011 03/30/2011

GLADWYNE PA 19035 (610) 645-8600 03/13/2009 04/02/2009

GLADWYNE PA 19035 (610) 645-8600 03/13/2009 03/23/2009

GLADWYNE PA 19035 (610) 645-8600 03/11/2011 03/30/2011

GLADWYNE PA 19035 (610) 645-8600 03/13/2009 04/02/2009

GLADWYNE PA 19035 (610) 645-8600 03/11/2011 03/30/2011

GLADWYNE PA 19035 (610) 645-8600 03/13/2009 04/02/2009

GLADWYNE PA 19035 (610) 645-8600 03/13/2009 04/30/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies
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and maintenance. harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395718 WAVERLY HEIGHTS 1400 WAVERLY ROAD

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE
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GLADWYNE PA 19035 (610) 645-8600 04/05/2010 04/12/2010

GLADWYNE PA 19035 (610) 645-8600 04/05/2010 04/12/2010

GLADWYNE PA 19035 (610) 645-8600 02/24/2011 04/12/2011

GLADWYNE PA 19035 (610) 645-8600 02/24/2011 04/12/2011

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009

MCKEESPORT PA 15132 (412) 664-8860 04/01/2010 04/28/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE
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MCKEESPORT PA 15132 (412) 664-8860 03/11/2011 04/26/2011

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009

MCKEESPORT PA 15132 (412) 664-8860 04/01/2010 04/28/2010

MCKEESPORT PA 15132 (412) 664-8860 03/23/2011 04/27/2011

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/20/2009 04/30/2009

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE
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MCKEESPORT PA 15132 (412) 664-8860 04/15/2010 06/08/2010

MCKEESPORT PA 15132 (412) 664-8860 04/15/2010 06/08/2010

MCKEESPORT PA 15132 (412) 664-8860 04/15/2010 06/08/2010

MCKEESPORT PA 15132 (412) 664-8860 03/23/2011 04/27/2011

MCKEESPORT PA 15132 (412) 664-8860 03/27/2009 05/19/2009

MCKEESPORT PA 15132 (412) 664-8860 04/01/2010 04/28/2010

MCKEESPORT PA 15132 (412) 664-8860 03/11/2011 04/26/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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complaints quickly. harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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395719 RIVERSIDE CARE CENTER 100 EIGHTH AVENUE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE
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MCKEESPORT PA 15132 (412) 664-8860 03/23/2011 04/27/2011

LANCASTER PA 17604 (717) 397-4831 05/27/2010 07/26/2010

LANCASTER PA 17604 (717) 397-4831 05/27/2010 08/23/2010

LANCASTER PA 17604 (717) 397-4831 05/27/2010 07/26/2010

LANCASTER PA 17604 (717) 397-4831 06/03/2011 06/14/2011

LANCASTER PA 17604 (717) 397-4831 06/03/2011 06/24/2011

LANCASTER PA 17604 (717) 397-4831 05/27/2010 08/23/2010

LANCASTER PA 17604 (717) 397-4831 05/27/2010 07/26/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395720 HOMESTEAD VILLAGE, INC 1800 VILLAGE CIRCLE

395721 LAUREL CARE NURSING AND REHAB 6375
CHAMBERSBURG
ROAD

395721 LAUREL CARE NURSING AND REHAB 6375
CHAMBERSBURG
ROAD

395721 LAUREL CARE NURSING AND REHAB 6375
CHAMBERSBURG
ROAD

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET
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LANCASTER PA 17604 (717) 397-4831 05/27/2010 08/23/2010

LANCASTER PA 17604 (717) 397-4831 06/03/2011 07/14/2011

FAYETTEVILLE PA 17222 (717) 352-2721 01/05/2011 01/31/2011

FAYETTEVILLE PA 17222 (717) 352-2721 01/28/2009 02/27/2009

FAYETTEVILLE PA 17222 (717) 352-2721 01/05/2011 01/31/2011

PHILADELPHIA PA 19104 (215) 386-2942 04/07/2009 05/22/2009

PHILADELPHIA PA 19104 (215) 386-2942 04/07/2009 05/22/2009

PHILADELPHIA PA 19104 (215) 386-2942 04/01/2010 05/18/2010

PHILADELPHIA PA 19104 (215) 386-2942 04/01/2010 05/18/2010

Page 51118 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395722 PENN CENTER FOR REHABILITATION 3609 CHESTNUT
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET
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PHILADELPHIA PA 19104 (215) 386-2942 04/01/2010 05/18/2010

PHILADELPHIA PA 19104 (215) 386-2942 04/01/2010 05/18/2010

PHILADELPHIA PA 19104 (215) 386-2942 05/03/2011 05/06/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/26/2009 11/18/2009

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/26/2009 11/18/2009

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/19/2011 11/11/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET
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MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/19/2011 11/11/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/09/2010 09/24/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/22/2010 10/08/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/09/2010 09/24/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/22/2010 10/08/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/22/2010 10/08/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/19/2011 11/11/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/01/2009 10/15/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Potential for minimal harm
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STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395726 HARMON HOUSE CARE CENTER 601 SOUTH CHURCH
STREET

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST
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PLEASANT

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/09/2010 09/24/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/22/2010 10/08/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 09/22/2010 10/08/2010

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/19/2011 11/11/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/27/2011 11/18/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/27/2011 11/30/2011

MOUNT
PLEASANT

PA 15666 (724) 547-1890 10/27/2011 11/18/2011

MARIENVILLE PA 16239 (814) 927-6670 02/05/2009 02/20/2009

MARIENVILLE PA 16239 (814) 927-6670 02/09/2009 03/12/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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or builds each resident's dignity
and self respect.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm
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395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST
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MARIENVILLE PA 16239 (814) 927-6670 01/29/2010 02/28/2010

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/09/2009 03/12/2009

MARIENVILLE PA 16239 (814) 927-6670 01/12/2010 02/03/2010

MARIENVILLE PA 16239 (814) 927-6670 02/10/2011 04/12/2011

MARIENVILLE PA 16239 (814) 927-6670 02/09/2009 03/12/2009

MARIENVILLE PA 16239 (814) 927-6670 02/09/2009 03/12/2009

MARIENVILLE PA 16239 (814) 927-6670 01/29/2010 02/28/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST
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MARIENVILLE PA 16239 (814) 927-6670 02/10/2011 04/29/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Widespread Potential for minimal harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395728 SNYDER MEMORIAL HEALTH CARE CE PO BOX 680, S
CHERRY ST

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET
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MARIENVILLE PA 16239 (814) 927-6670 02/11/2011 03/04/2011

MARIENVILLE PA 16239 (814) 927-6670 02/05/2009 02/20/2009

EASTON PA 18042 (610) 258-2985 03/06/2009 04/20/2009

EASTON PA 18042 (610) 258-2985 03/06/2009 04/20/2009

EASTON PA 18042 (610) 258-2985 03/11/2011 05/01/2011

EASTON PA 18042 (610) 258-2985 02/25/2009 04/24/2009

EASTON PA 18042 (610) 258-2985 02/08/2010 04/08/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395729 EASTON NURSING CENTER 498 WASHINGTON
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EASTON PA 18042 (610) 258-2985 03/11/2011 05/01/2011

EASTON PA 18042 (610) 258-2985 03/06/2009 04/20/2009

EASTON PA 18042 (610) 258-2985 02/08/2010 04/08/2010

EASTON PA 18042 (610) 258-2985 02/08/2010 04/08/2010

EASTON PA 18042 (610) 258-2985 03/06/2009 04/20/2009

EASTON PA 18042 (610) 258-2985 02/25/2010 04/12/2010

EASTON PA 18042 (610) 258-2985 02/25/2010 04/12/2010

EASTON PA 18042 (610) 258-2985 02/25/2010 04/12/2010

EASTON PA 18042 (610) 258-2985 03/11/2011 05/01/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and Isolated Minimal harm or potential for actual
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395729 EASTON NURSING CENTER 498 WASHINGTON
STREET

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD
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EASTON PA 18042 (610) 258-2985

DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 02/05/2010 03/10/2010

DALLAS PA 18612 (570) 639-1885 02/05/2010 03/10/2010

DALLAS PA 18612 (570) 639-1885 02/22/2010 04/09/2010

DALLAS PA 18612 (570) 639-1885 02/17/2011 05/03/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD
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DALLAS PA 18612 (570) 639-1885 02/17/2011 05/03/2011

DALLAS PA 18612 (570) 639-1885 02/17/2011 04/20/2011

DALLAS PA 18612 (570) 639-1885 02/17/2011 04/20/2011

DALLAS PA 18612 (570) 639-1885 02/28/2011 03/03/2011

DALLAS PA 18612 (570) 639-1885 02/28/2011 03/03/2011

DALLAS PA 18612 (570) 639-1885 01/05/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 01/05/2009 01/08/2009

DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm
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395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD
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DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 02/05/2010 03/10/2010

DALLAS PA 18612 (570) 639-1885 02/17/2011 05/03/2011

DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 01/05/2009 03/06/2009

DALLAS PA 18612 (570) 639-1885 01/05/2009 03/01/2009

DALLAS PA 18612 (570) 639-1885 01/05/2009 01/20/2009

DALLAS PA 18612 (570) 639-1885 01/22/2009 04/02/2009

DALLAS PA 18612 (570) 639-1885 02/05/2010 03/10/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395730 LAKESIDE NURSING CENTER 245 OLD LAKE ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD
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DALLAS PA 18612 (570) 639-1885 02/17/2011 04/20/2011

DALLAS PA 18612 (570) 639-1885 02/17/2011 04/20/2011

DALLAS PA 18612 (570) 639-1885 02/17/2011 04/20/2011

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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PARK

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395731 MANORCARE HEALTH SERVICES-BETHEL
PARK

60 HIGHLAND ROAD

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE
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BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

BETHEL PARK PA 15102 (412) 831-6050 03/26/2009 04/07/2009

BETHEL PARK PA 15102 (412) 831-6050 03/16/2010 03/31/2010

BETHEL PARK PA 15102 (412) 831-6050 03/16/2010 03/31/2010

BETHEL PARK PA 15102 (412) 831-6050 03/18/2010 04/27/2010

PITTSBURGH PA 15217 (412) 422-5100 12/18/2008 01/26/2009

PITTSBURGH PA 15217 (412) 422-5100 12/09/2008 01/30/2009

PITTSBURGH PA 15217 (412) 422-5100 12/18/2008 01/26/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE
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PITTSBURGH PA 15217 (412) 422-5100 01/05/2010 02/01/2010

PITTSBURGH PA 15217 (412) 422-5100 01/29/2010 02/22/2010

PITTSBURGH PA 15217 (412) 422-5100 12/03/2010 01/07/2011

PITTSBURGH PA 15217 (412) 422-5100 12/03/2010 01/07/2011

PITTSBURGH PA 15217 (412) 422-5100 12/13/2010 02/01/2011

PITTSBURGH PA 15217 (412) 422-5100 12/09/2008 01/30/2009

PITTSBURGH PA 15217 (412) 422-5100 12/09/2008 01/30/2009

PITTSBURGH PA 15217 (412) 422-5100 12/18/2008 01/26/2009

PITTSBURGH PA 15217 (412) 422-5100 01/05/2010 02/01/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395732 UPMC HERITAGE PLACE 5701 PHILLIPS
AVENUE

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD
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PITTSBURGH PA 15217 (412) 422-5100 01/29/2010 02/22/2010

PITTSBURGH PA 15217 (412) 422-5100 12/13/2010 02/01/2011

PITTSBURGH PA 15217 (412) 422-5100 12/13/2010 02/01/2011

PITTSBURGH PA 15217 (412) 422-5100 12/03/2010 01/07/2011

PITTSBURGH PA 15217 (412) 422-5100 01/05/2010 02/01/2010

PITTSBURGH PA 15217 (412) 422-5100 01/05/2010 02/01/2010

PITTSBURGH PA 15217 (412) 422-5100 12/13/2010 02/01/2011

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 05/02/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

Page 51177 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 02/01/2010 02/02/2010

GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010

GETTYSBURG PA 17325 (717) 337-3238 01/11/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 04/09/2009 04/24/2009

GETTYSBURG PA 17325 (717) 337-3238 04/09/2009 04/24/2009

GETTYSBURG PA 17325 (717) 337-3238 02/01/2010 04/01/2010

GETTYSBURG PA 17325 (717) 337-3238 02/01/2010 02/02/2010

GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD
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GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010

GETTYSBURG PA 17325 (717) 337-3238 01/05/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 01/05/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 01/11/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010

GETTYSBURG PA 17325 (717) 337-3238 01/05/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 01/05/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD

395733 GETTYSBURG CENTER 867 YORK ROAD
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GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 02/27/2009 04/15/2009

GETTYSBURG PA 17325 (717) 337-3238 02/01/2010 04/01/2010

GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010

GETTYSBURG PA 17325 (717) 337-3238 02/18/2010 04/15/2010

GETTYSBURG PA 17325 (717) 337-3238 01/05/2011 02/22/2011

GETTYSBURG PA 17325 (717) 337-3238 01/11/2011 02/22/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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395733 GETTYSBURG CENTER 867 YORK ROAD

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
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GETTYSBURG PA 17325 (717) 337-3238 01/11/2011 02/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 03/31/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 03/31/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 03/12/2010 04/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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surroundings. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY
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QUAKERTOWN PA 18951 (215) 536-0770 03/12/2010 04/12/2010

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 03/31/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY
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QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/20/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395735 LIFEQUEST NURSING CENTER 2450 JOHN FRIES
HIGHWAY

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE
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QUAKERTOWN PA 18951 (215) 536-0770 02/12/2009 04/10/2009

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 02/24/2011 04/22/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

QUAKERTOWN PA 18951 (215) 536-0770 03/24/2011 05/09/2011

MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE
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MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 12/10/2009 01/22/2010

Page 51206 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE
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MEDIA PA 19063 (610) 358-0510 12/30/2009 01/15/2010

MEDIA PA 19063 (610) 358-0510 12/30/2009 02/05/2010

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

Page 51210 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE
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MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 02/13/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 12/10/2009 01/22/2010

MEDIA PA 19063 (610) 358-0510 12/10/2009 02/26/2010

MEDIA PA 19063 (610) 358-0510 12/30/2009 02/12/2010

MEDIA PA 19063 (610) 358-0510 12/30/2009 01/15/2010

MEDIA PA 19063 (610) 358-0510 12/30/2009 02/12/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Page 51216 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395736 WILLOWBROOKE COURT-GRANITE 1343 WEST
BALTIMORE PIKE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE
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MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

MEDIA PA 19063 (610) 358-0510 12/15/2008 01/30/2009

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/03/2011 03/07/2011

MEDIA PA 19063 (610) 358-0510 02/18/2011 04/13/2011

MEDIA PA 19063 (610) 358-0510 12/30/2009 02/01/2010

PHILADELPHIA PA 19115 (215) 934-3000 01/08/2009 02/16/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Actual harm
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AVENUE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE

395738 PAUL'S RUN 9896 BUSTLETON
AVENUE

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET
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PHILADELPHIA PA 19115 (215) 934-3000 12/08/2009 01/15/2010

PHILADELPHIA PA 19115 (215) 934-3000 01/08/2009 02/16/2009

PHILADELPHIA PA 19115 (215) 934-3000 01/08/2009 03/04/2009

PHILADELPHIA PA 19115 (215) 934-3000 02/18/2011 04/08/2011

PHILADELPHIA PA 19115 (215) 934-3000 02/18/2011 04/08/2011

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

Page 51222 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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services to residents who have
mental or social problems
adjusting.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET
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WEST CHESTER PA 19382 (610) 696-3120 08/10/2010 09/21/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011

WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET
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WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011

WEST CHESTER PA 19382 (610) 696-3120 07/13/2009 08/18/2009

WEST CHESTER PA 19382 (610) 696-3120 07/13/2009 08/18/2009

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 08/10/2010 09/21/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET
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WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 07/20/2009 08/26/2009

WEST CHESTER PA 19382 (610) 696-3120 08/10/2010 09/21/2010

WEST CHESTER PA 19382 (610) 696-3120 08/10/2010 09/21/2010

WEST CHESTER PA 19382 (610) 696-3120 08/26/2010 10/20/2010

WEST CHESTER PA 19382 (610) 696-3120 07/28/2011 08/31/2011

WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395740 BRANDYWINE HALL 800 WEST MINER
STREET

395740 BRANDYWINE HALL 800 WEST MINER
STREET

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1
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WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011

WEST CHESTER PA 19382 (610) 696-3120 07/29/2011 09/15/2011

MEDIA PA 19063 (610) 891-3406 03/26/2009 04/24/2009

MEDIA PA 19063 (610) 891-3406 04/15/2009 06/03/2009

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010

MEDIA PA 19063 (610) 891-3406 06/06/2011 07/22/2011

MEDIA PA 19063 (610) 891-3406 06/06/2011 07/22/2011

MEDIA PA 19063 (610) 891-3406 06/06/2011 08/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1
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MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 03/26/2009 04/24/2009

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010

MEDIA PA 19063 (610) 891-3406 06/30/2010 09/03/2010

MEDIA PA 19063 (610) 891-3406 06/06/2011 08/22/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 03/26/2009 04/24/2009

MEDIA PA 19063 (610) 891-3406 03/26/2009 03/26/2009

MEDIA PA 19063 (610) 891-3406 06/30/2010 09/03/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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a safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Potential for minimal harm
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395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1
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MEDIA PA 19063 (610) 891-3406 06/30/2010 09/03/2010

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

MEDIA PA 19063 (610) 891-3406 04/15/2009 05/15/2009

MEDIA PA 19063 (610) 891-3406 04/28/2010 06/25/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395741 RIDDLE MEMORIAL HOSP HB SNF U.S. ROUTE 1

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD
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MEDIA PA 19063 (610) 891-3406 06/06/2011 08/22/2011

MEDIA PA 19063 (610) 891-3406 06/06/2011 07/22/2011

MEDIA PA 19063 (610) 891-3406 06/13/2011 08/12/2011

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009

PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009

PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

fire safety features required by Isolated Minimal harm or potential for actual

Page 51252 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD
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PITTSBURGH PA 15122 (412) 466-0600 05/20/2010 06/18/2010

PITTSBURGH PA 15122 (412) 466-0600 04/04/2011 04/12/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009

PITTSBURGH PA 15122 (412) 466-0600 05/20/2010 06/18/2010

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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current fire safety codes. harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD
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PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009

PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009

PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009

PITTSBURGH PA 15122 (412) 466-0600 04/04/2011 04/12/2011

PITTSBURGH PA 15122 (412) 466-0600 04/04/2011 04/12/2011

PITTSBURGH PA 15122 (412) 466-0600 04/04/2011 04/12/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009

PITTSBURGH PA 15122 (412) 466-0600 04/02/2009 05/11/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the Pattern Potential for minimal harm
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395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD
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PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009

PITTSBURGH PA 15122 (412) 466-0600 04/07/2009 05/04/2009

PITTSBURGH PA 15122 (412) 466-0600 05/04/2010 06/28/2010

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15122 (412) 466-0600 04/21/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/03/2009 05/05/2009

PITTSBURGH PA 15220 (412) 344-7744 04/03/2009 05/05/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 51264 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TREE ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD
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PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD
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PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/03/2009 05/05/2009

PITTSBURGH PA 15220 (412) 344-7744 04/03/2009 05/05/2009

PITTSBURGH PA 15220 (412) 344-7744 04/30/2009 06/04/2009

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011

PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/08/2011 06/01/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395743 MANORCARE HEALTH SERVICES-GREEN
TREE

1848 GREENTREE
ROAD

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

Page 51273 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15220 (412) 344-7744 04/21/2011 06/20/2011

PITTSBURGH PA 15227 (412) 885-8400 09/01/2009 10/26/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

PITTSBURGH PA 15227 (412) 885-8400 08/17/2010 09/20/2010

PITTSBURGH PA 15227 (412) 885-8400 08/17/2010 09/20/2010

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

Page 51274 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE
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PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/01/2009 10/26/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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surroundings. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE
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PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 08/17/2010 09/20/2010

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/29/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/01/2009 10/26/2009

PITTSBURGH PA 15227 (412) 885-8400 09/01/2009 10/26/2009

PITTSBURGH PA 15227 (412) 885-8400 09/17/2009 11/10/2009

Page 51282 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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most recent survey.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395745 BALDWIN HEALTH CENTER 1717 SKYLINE DRIVE

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/29/2010

PITTSBURGH PA 15227 (412) 885-8400 08/06/2010 09/28/2010

PITTSBURGH PA 15227 (412) 885-8400 08/17/2010 09/20/2010

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/16/2011 11/03/2011

PITTSBURGH PA 15227 (412) 885-8400 09/29/2011 11/03/2011

CARLISLE PA 17013 (717) 249-0085 11/23/2009 01/05/2010

CARLISLE PA 17013 (717) 249-0085 11/23/2009 01/05/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm
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ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010

CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 11/17/2011 01/10/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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disasters and emergencies. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/23/2009 01/05/2010

CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010

CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 11/17/2011 01/10/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/23/2009 01/05/2010

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 12/15/2010 01/10/2011

CARLISLE PA 17013 (717) 249-0085 11/17/2011 01/10/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/29/2011 01/28/2012

CARLISLE PA 17013 (717) 249-0085 11/23/2009 01/05/2010

CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD

395746 MANORCARE HEALTH SERVICES-CARLISLE 940 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-0085 11/30/2009 01/19/2010

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 12/10/2010 01/24/2011

CARLISLE PA 17013 (717) 249-0085 11/17/2011 01/10/2012

CARLISLE PA 17013 (717) 249-0085 11/17/2011 01/10/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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feet in width.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm
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395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE
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ROCHESTER PA 15074 (724) 775-6400 02/17/2009 03/26/2009

ROCHESTER PA 15074 (724) 775-6400 02/17/2009 03/26/2009

ROCHESTER PA 15074 (724) 775-6400 02/17/2009 03/26/2009

ROCHESTER PA 15074 (724) 775-6400 01/29/2010 03/05/2010

ROCHESTER PA 15074 (724) 775-6400 02/09/2011 03/21/2011

ROCHESTER PA 15074 (724) 775-6400 02/09/2011 03/21/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/04/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/07/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE
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ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/07/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/04/2011

ROCHESTER PA 15074 (724) 775-6400 01/29/2010 03/05/2010

ROCHESTER PA 15074 (724) 775-6400 01/29/2010 03/05/2010

ROCHESTER PA 15074 (724) 775-6400 02/09/2011 03/21/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/04/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/07/2011

ROCHESTER PA 15074 (724) 775-6400 02/13/2009 03/08/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at

Pattern Minimal harm or potential for actual
harm
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395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395751 ROCHESTER MANOR 174 VIRGINIA AVENUE
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ROCHESTER PA 15074 (724) 775-6400 02/17/2009 03/26/2009

ROCHESTER PA 15074 (724) 775-6400 01/11/2010 01/30/2010

ROCHESTER PA 15074 (724) 775-6400 01/11/2010 01/30/2010

ROCHESTER PA 15074 (724) 775-6400 02/09/2011 03/21/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/01/2011

ROCHESTER PA 15074 (724) 775-6400 02/10/2011 03/04/2011

ROCHESTER PA 15074 (724) 775-6400 02/17/2009 03/26/2009

ROCHESTER PA 15074 (724) 775-6400 01/11/2010 01/30/2010

ROCHESTER PA 15074 (724) 775-6400 01/29/2010 03/05/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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dinner; or 3) offer a snack at
bedtime each day.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395751 ROCHESTER MANOR 174 VIRGINIA AVENUE

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND 175 WEST NORTH
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ROCHESTER PA 15074 (724) 775-6400 01/29/2010 03/05/2010

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/23/2009 12/23/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2010 02/02/2011

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Widespread Potential for minimal harm
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WELLNESS CENTER STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

395752 MORAVIAN HALL SQUARE HEALTH AND
WELLNESS CENTER

175 WEST NORTH
STREET

Page 51325 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NAZARETH PA 18064 (610) 746-1000 12/30/2008 02/27/2009

NAZARETH PA 18064 (610) 746-1000 12/23/2009 12/23/2009

NAZARETH PA 18064 (610) 746-1000 12/23/2009 12/23/2009

NAZARETH PA 18064 (610) 746-1000 01/13/2010 03/01/2010

NAZARETH PA 18064 (610) 746-1000 01/23/2009 02/15/2009

NAZARETH PA 18064 (610) 746-1000 01/23/2009 02/15/2009

NAZARETH PA 18064 (610) 746-1000 12/23/2009 01/11/2010

NAZARETH PA 18064 (610) 746-1000 12/23/2009 01/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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vertical shafts.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm
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395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
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BRYN MAWR PA 19010 (610) 526-7000 10/28/2009 12/01/2009

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 01/13/2011 02/28/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 01/13/2011 02/28/2011

BRYN MAWR PA 19010 (610) 526-7000 10/28/2009 12/01/2009

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
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BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

BRYN MAWR PA 19010 (610) 526-7000 01/13/2011 02/28/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 10/28/2009 12/01/2009

BRYN MAWR PA 19010 (610) 526-7000 10/28/2009 12/01/2009

BRYN MAWR PA 19010 (610) 526-7000 10/28/2009 12/15/2009

BRYN MAWR PA 19010 (610) 526-7000 12/16/2010 02/09/2011

Page 51334 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395753 BEAUMONT AT BRYN MAWR 601 NORTH ITHAN
AVENUE

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET
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BRYN MAWR PA 19010 (610) 526-7000

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

BRYN MAWR PA 19010 (610) 526-7000 11/03/2011 11/18/2011

SHARON PA 16146 (724) 983-3914 12/04/2008 12/15/2008

SHARON PA 16146 (724) 983-3914 12/04/2009 12/30/2009

SHARON PA 16146 (724) 983-3914 12/04/2009 12/30/2009

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 04/17/2011

SHARON PA 16146 (724) 983-3914 12/04/2008 12/20/2008

SHARON PA 16146 (724) 983-3914 12/04/2008 12/15/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed and
protected anesthetizing areas.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly constructed and
protected anesthetizing areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET
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SHARON PA 16146 (724) 983-3914 12/04/2008 12/15/2008

SHARON PA 16146 (724) 983-3914 12/08/2009 12/21/2009

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 04/15/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 03/18/2011

SHARON PA 16146 (724) 983-3914 12/04/2008 12/15/2008

SHARON PA 16146 (724) 983-3914 12/12/2008 01/05/2009

SHARON PA 16146 (724) 983-3914 12/08/2009 12/21/2009

SHARON PA 16146 (724) 983-3914 12/08/2009 12/21/2009

SHARON PA 16146 (724) 983-3914 02/03/2011 02/25/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET
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SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 02/25/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 04/04/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

SHARON PA 16146 (724) 983-3914 12/04/2008 01/23/2009

SHARON PA 16146 (724) 983-3914 02/03/2011 03/15/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 02/28/2011

SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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similar products. harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
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395754 SHARON REGIONAL HEALTH SYSTEM TCU 740 E. STATE STREET

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE
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SHARON PA 16146 (724) 983-3914 02/16/2011 03/31/2011

STATE COLLEGE PA 16801 (814) 238-3139 01/06/2009 02/20/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 01/22/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 01/22/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/06/2009 02/20/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/23/2009 03/06/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 01/22/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies
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harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm
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395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE
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STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 04/30/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/23/2009 03/06/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 01/22/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/23/2009 03/06/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/23/2009 03/06/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/23/2009 03/06/2009

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395756 FAIRWAYS AT BROOKLINE 1950 CLIFFSIDE DRIVE

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD
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STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 02/20/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/08/2010 01/22/2010

STATE COLLEGE PA 16801 (814) 238-3139 01/28/2011 03/11/2011

STATE COLLEGE PA 16801 (814) 238-3139 01/28/2011 03/11/2011

GLENSIDE PA 19038 (215) 886-1043 02/03/2009 02/03/2009

GLENSIDE PA 19038 (215) 886-1043 03/04/2010 04/09/2010

GLENSIDE PA 19038 (215) 886-1043 03/16/2010 04/22/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

Page 51361 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GLENSIDE PA 19038 (215) 886-1043 01/24/2011 02/11/2011

GLENSIDE PA 19038 (215) 886-1043 02/12/2009 03/28/2009

GLENSIDE PA 19038 (215) 886-1043 03/16/2010 04/22/2010

GLENSIDE PA 19038 (215) 886-1043 01/24/2011 03/24/2011

GLENSIDE PA 19038 (215) 886-1043 02/07/2011 04/04/2011

GLENSIDE PA 19038 (215) 886-1043 02/07/2011 04/04/2011

GLENSIDE PA 19038 (215) 886-1043 02/07/2011 04/04/2011

GLENSIDE PA 19038 (215) 886-1043 02/03/2009 02/05/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD
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GLENSIDE PA 19038 (215) 886-1043 02/03/2009 02/05/2009

GLENSIDE PA 19038 (215) 886-1043 02/03/2009 02/11/2009

GLENSIDE PA 19038 (215) 886-1043 03/04/2010 04/09/2010

GLENSIDE PA 19038 (215) 886-1043 03/04/2010 04/09/2010

GLENSIDE PA 19038 (215) 886-1043 03/16/2010 04/22/2010

GLENSIDE PA 19038 (215) 886-1043 01/24/2011 03/24/2011

GLENSIDE PA 19038 (215) 886-1043 01/24/2011 03/24/2011

GLENSIDE PA 19038 (215) 886-1043 02/07/2011 04/04/2011

GLENSIDE PA 19038 (215) 886-1043 02/03/2009 02/05/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395757 EDGEHILL NURSING AND REHAB CEN 146 EDGEHILL ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD
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GLENSIDE PA 19038 (215) 886-1043 02/12/2009 03/28/2009

GLENSIDE PA 19038 (215) 886-1043 01/24/2011 02/16/2011

GLENSIDE PA 19038 (215) 886-1043 01/24/2011 02/16/2011

HARMONY PA 16037 (724) 452-6970 02/18/2009 03/18/2009

HARMONY PA 16037 (724) 452-6970 01/22/2010 03/02/2010

HARMONY PA 16037 (724) 452-6970 02/25/2009 04/06/2009

HARMONY PA 16037 (724) 452-6970 01/22/2010 03/02/2010

HARMONY PA 16037 (724) 452-6970 02/17/2011 04/08/2011

HARMONY PA 16037 (724) 452-6970 02/25/2009 04/06/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 51372 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
ROAD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

Page 51373 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HARMONY PA 16037 (724) 452-6970 01/22/2010 03/02/2010

HARMONY PA 16037 (724) 452-6970 02/18/2009 03/18/2009

HARMONY PA 16037 (724) 452-6970 02/25/2009 04/06/2009

HARMONY PA 16037 (724) 452-6970 02/03/2011 02/18/2011

HARMONY PA 16037 (724) 452-6970 02/17/2011 04/08/2011

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Pattern Potential for minimal harm

Page 51376 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

Page 51377 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALLENTOWN PA 18103 (610) 776-7522 08/11/2011 09/07/2011

ALLENTOWN PA 18103 (610) 776-7522 08/26/2011 10/11/2011

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/04/2009

ALLENTOWN PA 18103 (610) 776-7522 08/19/2010 09/30/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES- 1265 SOUTH CEDAR
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ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/30/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 08/20/2009

ALLENTOWN PA 18103 (610) 776-7522 08/19/2010 09/30/2010

ALLENTOWN PA 18103 (610) 776-7522 08/19/2010 09/30/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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ALLENTOWN CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD
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ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 09/03/2010 10/12/2010

ALLENTOWN PA 18103 (610) 776-7522 08/11/2011 09/07/2011

ALLENTOWN PA 18103 (610) 776-7522 08/26/2011 10/11/2011

ALLENTOWN PA 18103 (610) 776-7522 08/26/2011 10/11/2011

ALLENTOWN PA 18103 (610) 776-7522 08/26/2011 10/11/2011

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/22/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD
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ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/30/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/30/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 09/30/2009

ALLENTOWN PA 18103 (610) 776-7522 08/06/2009 10/05/2009

ALLENTOWN PA 18103 (610) 776-7522 08/19/2010 09/30/2010

ALLENTOWN PA 18103 (610) 776-7522 08/11/2011 09/07/2011

ALLENTOWN PA 18103 (610) 776-7522 08/11/2011 09/07/2011

ALLENTOWN PA 18103 (610) 776-7522 08/11/2011 09/07/2011

LANSDALE PA 19446 (215) 855-9700 06/09/2009 06/17/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD
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LANSDALE PA 19446 (215) 855-9700 06/13/2011 06/14/2011

LANSDALE PA 19446 (215) 855-9700 06/13/2011 07/15/2011

LANSDALE PA 19446 (215) 855-9700 06/09/2009 06/09/2009

LANSDALE PA 19446 (215) 855-9700 06/26/2009 08/14/2009

LANSDALE PA 19446 (215) 855-9700 06/26/2009 08/14/2009

LANSDALE PA 19446 (215) 855-9700 06/13/2011 06/14/2011

LANSDALE PA 19446 (215) 855-9700 06/13/2011 06/14/2011

LANSDALE PA 19446 (215) 855-9700 06/13/2011 08/12/2011

LANSDALE PA 19446 (215) 855-9700 05/20/2010 06/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Page 51395 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD
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LANSDALE PA 19446 (215) 855-9700 06/09/2009 06/09/2009

LANSDALE PA 19446 (215) 855-9700 06/09/2009 06/17/2009

LANSDALE PA 19446 (215) 855-9700 06/26/2009 08/14/2009

LANSDALE PA 19446 (215) 855-9700 06/26/2009 08/14/2009

LANSDALE PA 19446 (215) 855-9700 04/21/2010 06/18/2010

LANSDALE PA 19446 (215) 855-9700 05/20/2010 06/30/2010

LANSDALE PA 19446 (215) 855-9700 06/13/2011 07/15/2011

LANSDALE PA 19446 (215) 855-9700 06/13/2011 07/29/2011

LANSDALE PA 19446 (215) 855-9700 06/13/2011 07/01/2011

LANSDALE PA 19446 (215) 855-9700 06/30/2011 08/26/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE
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LANSDALE PA 19446 (215) 855-9700 06/30/2011 08/26/2011

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 05/03/2010 05/11/2010

WHITEHALL PA 18052 (610) 799-3000 05/21/2010 06/28/2010

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE
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WHITEHALL PA 18052 (610) 799-3000 05/03/2010 05/13/2010

WHITEHALL PA 18052 (610) 799-3000 05/03/2010 05/04/2010

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 04/03/2009 04/15/2009

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

Page 51406 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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instructions.

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE
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WHITEHALL PA 18052 (610) 799-3000 04/03/2009 04/15/2009

WHITEHALL PA 18052 (610) 799-3000 04/03/2009 04/15/2009

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

WHITEHALL PA 18052 (610) 799-3000 05/03/2010 06/11/2010

WHITEHALL PA 18052 (610) 799-3000 05/03/2010 06/11/2010

WHITEHALL PA 18052 (610) 799-3000 05/03/2010 05/13/2010

WHITEHALL PA 18052 (610) 799-3000 05/21/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395763 FELLOWSHIP MANOR 3000 FELLOWSHIP
DRIVE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE
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WHITEHALL PA 18052 (610) 799-3000 06/20/2011 08/17/2011

WHITEHALL PA 18052 (610) 799-3000 04/16/2009 06/22/2009

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE
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PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 12/05/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/26/2009

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/02/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE
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PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

Page 51425 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 11/12/2009

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 11/06/2009

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/21/2010 11/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
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PHILADELPHIA PA 19150 (215) 242-2727 10/15/2010 12/01/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/06/2011 10/24/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each Isolated Minimal harm or potential for actual
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AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE
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PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 12/05/2011

PHILADELPHIA PA 19150 (215) 242-2727 08/18/2009 10/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 09/17/2009 11/02/2009

PHILADELPHIA PA 19150 (215) 242-2727 10/15/2010 12/01/2010

PHILADELPHIA PA 19150 (215) 242-2727 10/15/2010 12/01/2010

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident. harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395764 GOLDEN LIVINGCENTER-STENTON 7310 STENTON
AVENUE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE
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PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 11/08/2011

PHILADELPHIA PA 19150 (215) 242-2727 09/20/2011 12/05/2011

PITTSBURGH PA 15220 (412) 563-6866 05/07/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE
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PITTSBURGH PA 15220 (412) 563-6866 06/18/2010 08/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/18/2010 08/12/2010

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/07/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/18/2010 08/12/2010

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE
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PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/18/2010 08/12/2010

PITTSBURGH PA 15220 (412) 563-6866 06/18/2010 08/12/2010

PITTSBURGH PA 15220 (412) 563-6866 05/09/2011 06/30/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the

Pattern Potential for minimal harm
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395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE
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PITTSBURGH PA 15220 (412) 563-6866 05/09/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/09/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/09/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/07/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009

PITTSBURGH PA 15220 (412) 563-6866 05/14/2009 06/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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and as a citizen or resident of the
United States.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395765 MARIAN MANOR CORPORATION 2695 WINCHESTER
DRIVE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE
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PITTSBURGH PA 15220 (412) 563-6866 06/02/2010 07/12/2010

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

PITTSBURGH PA 15220 (412) 563-6866 05/17/2011 06/30/2011

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010

WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE
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WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

Page 51458 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE
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WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 08/06/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 08/06/2010

WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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catheter, unless it is necessary.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE
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WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 06/05/2009 07/09/2009

WILLIAMSPORT PA 17701 (570) 323-4340 06/05/2009 07/09/2009

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home

Widespread Potential for minimal harm
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395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE
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WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 08/06/2010

WILLIAMSPORT PA 17701 (570) 323-4340 05/21/2010 07/14/2010

WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009

WILLIAMSPORT PA 17701 (570) 323-4340 05/29/2009 07/07/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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as a resident of the nursing home
and as a citizen or resident of the
United States.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670
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WILLIAMSPORT PA 17701 (570) 323-4340 06/05/2009 07/09/2009

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 04/07/2010 05/31/2010

WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/03/2011 07/19/2011

WILLIAMSPORT PA 17701 (570) 323-4340 06/15/2011 08/02/2011

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 08/16/2010 08/23/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Page 51475 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



from spreading. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Page 51476 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670

395768 MEADOWOOD 3205 SKIPPACK PIKE
PO BOX 670
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395768 MEADOWOOD 3205 SKIPPACK PIKE
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PO BOX 670
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WORCESTER PA 19490 (610) 584-1000 08/16/2010 08/23/2010

WORCESTER PA 19490 (610) 584-1000 08/16/2010 08/23/2010

WORCESTER PA 19490 (610) 584-1000 08/26/2010 10/08/2010

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 08/16/2010 09/30/2010

WORCESTER PA 19490 (610) 584-1000 08/16/2010 09/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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WORCESTER PA 19490 (610) 584-1000 08/16/2010 08/23/2010

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

WORCESTER PA 19490 (610) 584-1000 05/19/2009 07/10/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395768 MEADOWOOD 3205 SKIPPACK PIKE
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395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE
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WORCESTER PA 19490 (610) 584-1000 06/12/2009 08/10/2009

WORCESTER PA 19490 (610) 584-1000 06/12/2009 08/10/2009

WORCESTER PA 19490 (610) 584-1000 08/16/2010 08/26/2010

WORCESTER PA 19490 (610) 584-1000 08/16/2010 09/30/2010

WORCESTER PA 19490 (610) 584-1000 06/15/2011 08/12/2011

LEBANON PA 17042 (717) 274-0421 09/17/2010 11/15/2010

LEBANON PA 17042 (717) 274-0421 08/05/2011 08/22/2011

LEBANON PA 17042 (717) 274-0421 08/05/2011 08/22/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE
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LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 09/11/2009 10/26/2009

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 09/17/2010 11/15/2010

LEBANON PA 17042 (717) 274-0421 08/05/2011 08/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Potential for minimal harm

properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395770 CEDAR HAVEN 590 SOUTH FIFTH
AVENUE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE
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LEBANON PA 17042 (717) 274-0421 08/05/2011 08/22/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 09/11/2009 10/26/2009

LEBANON PA 17042 (717) 274-0421 09/17/2010 11/15/2010

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

LEBANON PA 17042 (717) 274-0421 08/16/2011 10/03/2011

WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 06/03/2010

WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 05/14/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE
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WILLOW STREET PA 17584 (717) 464-9542 02/02/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 02/02/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 02/02/2011 04/28/2011

WILLOW STREET PA 17584 (717) 464-9542 02/07/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE
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WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 05/14/2010

WILLOW STREET PA 17584 (717) 464-9542 02/07/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 03/03/2009 04/10/2009

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010

WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 05/14/2010

WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 05/14/2010
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

proper exit design. Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm
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395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE
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WILLOW STREET PA 17584 (717) 464-9542 02/02/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 02/07/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 03/03/2009 04/10/2009

WILLOW STREET PA 17584 (717) 464-9542 03/03/2009 04/10/2009

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010

WILLOW STREET PA 17584 (717) 464-9542 03/05/2010 04/05/2010

WILLOW STREET PA 17584 (717) 464-9542 03/15/2010 05/14/2010

WILLOW STREET PA 17584 (717) 464-9542 02/02/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 02/07/2011 03/18/2011

WILLOW STREET PA 17584 (717) 464-9542 03/12/2009 04/27/2009
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Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
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PITTSBURGH PA 15206 (412) 362-6622 09/10/2010 10/26/2010

PITTSBURGH PA 15206 (412) 362-6622 09/10/2010 10/26/2010

PITTSBURGH PA 15206 (412) 362-6622 10/07/2011 11/01/2011

PITTSBURGH PA 15206 (412) 362-6622 10/23/2009 11/18/2009

PITTSBURGH PA 15206 (412) 362-6622 09/21/2010 10/26/2010

PITTSBURGH PA 15206 (412) 362-6622 10/07/2011 10/26/2011

PITTSBURGH PA 15206 (412) 362-6622 10/18/2011 11/08/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395773 HIGHLAND PARK CARE CENTER 745 NORTH HIGHLAND
AVENUE

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
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PITTSBURGH PA 15206 (412) 362-6622 09/10/2010 10/26/2010

PITTSBURGH PA 15206 (412) 362-6622 09/10/2010 10/26/2010

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 08/02/2010 09/13/2010

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual
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STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET
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LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET
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LANCASTER PA 17602 (717) 299-7850 09/24/2009 10/26/2009

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 09/24/2009 10/26/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET
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LANCASTER PA 17602 (717) 299-7850 09/24/2009 10/26/2009

LANCASTER PA 17602 (717) 299-7850 08/02/2010 09/13/2010

LANCASTER PA 17602 (717) 299-7850 08/12/2010 10/01/2010

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395774 CONESTOGA VIEW 900 EAST KING
STREET

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6
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LANCASTER PA 17602 (717) 299-7850 09/10/2009 10/30/2009

LANCASTER PA 17602 (717) 299-7850 08/02/2010 09/13/2010

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/27/2011 11/18/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

LANCASTER PA 17602 (717) 299-7850 09/30/2011 11/23/2011

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 04/29/2009

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 04/10/2009

SMETHPORT PA 16749 (814) 887-5601 02/04/2010 02/26/2010
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6
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SMETHPORT PA 16749 (814) 887-5601

SMETHPORT PA 16749 (814) 887-5601 02/04/2010 03/02/2010

SMETHPORT PA 16749 (814) 887-5601 02/04/2010 02/26/2010

SMETHPORT PA 16749 (814) 887-5601 01/20/2011 02/24/2011

SMETHPORT PA 16749 (814) 887-5601 01/28/2011 03/18/2011

SMETHPORT PA 16749 (814) 887-5601 03/06/2009 04/13/2009

SMETHPORT PA 16749 (814) 887-5601 03/06/2009 04/13/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6
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SMETHPORT PA 16749 (814) 887-5601 02/10/2010 03/02/2010

SMETHPORT PA 16749 (814) 887-5601 01/20/2011 02/24/2011

SMETHPORT PA 16749 (814) 887-5601 01/20/2011 02/24/2011

SMETHPORT PA 16749 (814) 887-5601 01/28/2011 03/18/2011

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 05/29/2009

SMETHPORT PA 16749 (814) 887-5601 02/04/2010 03/02/2010

SMETHPORT PA 16749 (814) 887-5601 01/28/2011 03/18/2011

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 04/29/2009

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 04/29/2009

SMETHPORT PA 16749 (814) 887-5601 03/31/2009 04/29/2009

SMETHPORT PA 16749 (814) 887-5601 02/04/2010 03/02/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395775 SENA KEAN MANOR 17083 ROUTE 6

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE
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SMETHPORT PA 16749 (814) 887-5601 02/04/2010 02/27/2010

SMETHPORT PA 16749 (814) 887-5601 02/10/2010 02/26/2010

SMETHPORT PA 16749 (814) 887-5601 02/10/2010 03/02/2010

SMETHPORT PA 16749 (814) 887-5601 01/20/2011 02/24/2011

SMETHPORT PA 16749 (814) 887-5601 01/20/2011 02/24/2011

SMETHPORT PA 16749 (814) 887-5601 01/28/2011 03/18/2011

FRANKLIN PA 16323 (814) 437-0100 07/08/2011 09/06/2011

FRANKLIN PA 16323 (814) 437-0100 05/14/2010 06/21/2010

FRANKLIN PA 16323 (814) 437-0100 07/08/2011 09/06/2011

FRANKLIN PA 16323 (814) 437-0100 07/08/2011 09/06/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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increase range of motion.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395777 SUGAR CREEK STATION SKILLED NURSING
AND REHABILITA

351 CAUSEWAY
DRIVE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE
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FRANKLIN PA 16323 (814) 437-0100 07/08/2011 09/06/2011

FRANKLIN PA 16323 (814) 437-0100 06/12/2009 07/31/2009

FRANKLIN PA 16323 (814) 437-0100 06/12/2009 07/31/2009

INDIANA PA 15701 (724) 465-3900 05/21/2009 06/30/2009

INDIANA PA 15701 (724) 465-3900 04/07/2010 05/20/2010

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395778 COMMUNITIES AT INDIAN HAVEN, 1675 SALTSBURG
AVENUE

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET
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INDIANA PA 15701 (724) 465-3900 05/19/2011 06/30/2011

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011

INDIANA PA 15701 (724) 465-3900 05/21/2009 06/30/2009

INDIANA PA 15701 (724) 465-3900 05/21/2009 06/30/2009

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011

INDIANA PA 15701 (724) 465-3900 05/05/2011 06/30/2011

BELLEFONTE PA 16823 (814) 355-6777 02/18/2009 03/13/2009
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Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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who needs them.

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET
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BELLEFONTE PA 16823 (814) 355-6777 02/18/2009 03/13/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 02/12/2010 03/12/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET
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BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 06/10/2011

BELLEFONTE PA 16823 (814) 355-6777 03/28/2011 04/01/2011

BELLEFONTE PA 16823 (814) 355-6777 02/18/2009 03/13/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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and maintenance. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET
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BELLEFONTE PA 16823 (814) 355-6777 02/12/2010 03/12/2010

BELLEFONTE PA 16823 (814) 355-6777 02/12/2010 03/12/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 06/10/2011

BELLEFONTE PA 16823 (814) 355-6777 02/18/2009 03/13/2009

BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395779 CENTRE CREST HOME 502 EAST HOWARD
STREET
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BELLEFONTE PA 16823 (814) 355-6777 08/21/2009 09/25/2009

BELLEFONTE PA 16823 (814) 355-6777 02/12/2010 03/12/2010

BELLEFONTE PA 16823 (814) 355-6777 02/12/2010 03/12/2010

BELLEFONTE PA 16823 (814) 355-6777 02/24/2010 03/15/2010

BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm

Page 51568 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395779 CENTRE CREST HOME 502 EAST HOWARD
STREET

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD
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BELLEFONTE PA 16823 (814) 355-6777 03/18/2011 04/29/2011

LIMA PA 19037 (610) 891-5700 04/17/2009 04/29/2009

LIMA PA 19037 (610) 891-5700 04/23/2009 05/18/2009

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm
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395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 04/17/2009 04/28/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 04/17/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 04/23/2009

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
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LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

LIMA PA 19037 (610) 891-5700 04/17/2009 04/24/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 04/17/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 05/01/2009

LIMA PA 19037 (610) 891-5700 04/23/2009 05/18/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
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LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/17/2009 04/28/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 04/21/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 05/01/2009

LIMA PA 19037 (610) 891-5700 04/17/2009 05/01/2009

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/19/2010 05/21/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD
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LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/27/2010 05/28/2010

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011

LIMA PA 19037 (610) 891-5700 04/26/2011 06/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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395780 FAIR ACRES GERIATRIC CENTER 340 N. MIDDLETOWN
ROAD

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE
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LIMA PA 19037 (610) 891-5700 05/26/2011 07/08/2011

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 01/31/2010

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 01/31/2010

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 02/05/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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according to the manufacturer's
instructions.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM 184 BETHLEHEM PIKE
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PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/17/2009 01/04/2010

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 12/31/2009

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen Isolated Minimal harm or potential for actual
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395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE
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PHILADELPHIA PA 19118 (215) 247-5311

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/17/2009 01/04/2010

PHILADELPHIA PA 19118 (215) 247-5311 11/17/2009 01/04/2010

PHILADELPHIA PA 19118 (215) 247-5311 11/17/2009 01/04/2010

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 01/31/2010

PHILADELPHIA PA 19118 (215) 247-5311 12/08/2009 12/31/2009

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

PHILADELPHIA PA 19118 (215) 247-5311 09/20/2010 11/19/2010

Page 51606 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Laboratories Deficiencies
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properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm
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PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE
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PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010

PHILADELPHIA PA 19118 (215) 247-5311 10/19/2010 12/08/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE
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PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 12/30/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 12/30/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/03/2011 12/21/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 12/30/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 01/21/2012
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395782 FAIRVIEW CARE CENTER OF BETHLEHEM
PIKE

184 BETHLEHEM PIKE

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS 113 WEST
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PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 12/30/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 12/30/2011

PHILADELPHIA PA 19118 (215) 247-5311 11/22/2011 01/21/2012

MCMURRAY PA 15317 (724) 941-3080 10/15/2010 12/06/2010

MCMURRAY PA 15317 (724) 941-3080 10/15/2010 12/06/2010

MCMURRAY PA 15317 (724) 941-3080 10/28/2010 11/18/2010

MCMURRAY PA 15317 (724) 941-3080 11/21/2011 01/10/2012

MCMURRAY PA 15317 (724) 941-3080 11/21/2011 01/10/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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TOWNSHIP MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS 113 WEST
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MCMURRAY PA 15317 (724) 941-3080 11/06/2009 12/16/2009

MCMURRAY PA 15317 (724) 941-3080 11/06/2009 12/16/2009

MCMURRAY PA 15317 (724) 941-3080 10/28/2010 11/18/2010

MCMURRAY PA 15317 (724) 941-3080 11/01/2011 11/14/2011

MCMURRAY PA 15317 (724) 941-3080 11/21/2011 01/10/2012

MCMURRAY PA 15317 (724) 941-3080 11/06/2009 12/16/2009

MCMURRAY PA 15317 (724) 941-3080 11/24/2009 12/16/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual

Page 51624 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



TOWNSHIP MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395783 MANORCARE HEALTH SERVICES-PETERS
TOWNSHIP

113 WEST
MCMURRAY ROAD

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET
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MCMURRAY PA 15317 (724) 941-3080 10/15/2010 12/06/2010

MCMURRAY PA 15317 (724) 941-3080 11/21/2011 01/10/2012

MCMURRAY PA 15317 (724) 941-3080 11/24/2009 12/16/2009

MCMURRAY PA 15317 (724) 941-3080 10/15/2010 12/06/2010

MCMURRAY PA 15317 (724) 941-3080 11/21/2011 01/10/2012

CARLISLE PA 17013 (717) 249-5322 10/08/2009 11/30/2009

CARLISLE PA 17013 (717) 249-5322 10/08/2009 11/30/2009

CARLISLE PA 17013 (717) 249-5322 10/19/2009 12/10/2009

CARLISLE PA 17013 (717) 249-5322 11/03/2010 11/30/2010

CARLISLE PA 17013 (717) 249-5322 11/18/2010 11/30/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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obstructions and can be used at
all times.

harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET
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CARLISLE PA 17013 (717) 249-5322 11/18/2010 01/15/2011

CARLISLE PA 17013 (717) 249-5322 10/06/2011 11/01/2011

CARLISLE PA 17013 (717) 249-5322 10/06/2011 11/01/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/16/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/19/2009 12/10/2009

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/30/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
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CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/30/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/30/2011

CARLISLE PA 17013 (717) 249-5322 10/08/2009 10/31/2009

CARLISLE PA 17013 (717) 249-5322 10/08/2009 11/30/2009

CARLISLE PA 17013 (717) 249-5322 11/18/2010 11/30/2010

CARLISLE PA 17013 (717) 249-5322 10/06/2011 11/01/2011

CARLISLE PA 17013 (717) 249-5322 10/06/2011 11/01/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/16/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Potential for minimal harm

walls or barriers that prevent Pattern Minimal harm or potential for actual

Page 51636 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
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CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/16/2011

CARLISLE PA 17013 (717) 249-5322 10/19/2009 12/10/2009

CARLISLE PA 17013 (717) 249-5322 11/18/2010 12/30/2010

CARLISLE PA 17013 (717) 249-5322 11/18/2010 12/30/2010

CARLISLE PA 17013 (717) 249-5322 11/18/2010 01/15/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/16/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/30/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
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395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395784 CHURCH OF GOD HOME, INC 801 N. HANOVER
STREET

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE
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CARLISLE PA 17013 (717) 249-5322

CARLISLE PA 17013 (717) 249-5322 10/25/2011 12/14/2011

CARLISLE PA 17013 (717) 249-5322 10/25/2011 11/30/2011

DUNCANNON PA 17020 (717) 834-4111 01/07/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 01/07/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 11/30/2009 01/01/2010

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010

DUNCANNON PA 17020 (717) 834-4111 01/13/2011 02/04/2011

DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Potential for minimal harm
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395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE
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DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/06/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 01/07/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 51647 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE
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DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/06/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 01/07/2009 02/03/2009

DUNCANNON PA 17020 (717) 834-4111 11/30/2009 01/01/2010

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010

DUNCANNON PA 17020 (717) 834-4111 12/11/2009 01/26/2010

DUNCANNON PA 17020 (717) 834-4111 01/13/2011 02/04/2011

DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

DUNCANNON PA 17020 (717) 834-4111 01/07/2009 02/03/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Check and update (if needed)
each resident's assessment
every 3 months.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other Pattern Minimal harm or potential for actual
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395785 STONEBRIDGE HEALTH AND REHAB C 102 CHANDRA DRIVE

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

Page 51653 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



DUNCANNON PA 17020 (717) 834-4111 01/14/2011 02/22/2011

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/23/2009 11/15/2009

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

Page 51654 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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similar products. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
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MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/16/2010 11/16/2010

MANHEIM PA 17545 (717) 665-2445 11/16/2010 11/16/2010

MANHEIM PA 17545 (717) 665-2445 10/23/2009 11/22/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/05/2010 12/14/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
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MANHEIM PA 17545 (717) 665-2445 11/16/2010 11/16/2010

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 11/18/2008 12/15/2008

MANHEIM PA 17545 (717) 665-2445 11/18/2008 12/15/2008

MANHEIM PA 17545 (717) 665-2445 11/18/2008 12/15/2008

MANHEIM PA 17545 (717) 665-2445 10/23/2009 11/22/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD
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MANHEIM PA 17545 (717) 665-2445

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/16/2010 11/16/2010

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/30/2008 12/21/2008

MANHEIM PA 17545 (717) 665-2445 10/23/2009 11/30/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395786 PLEASANT VIEW RETIREMENT COMMU 544 NORTH PENRYN
ROAD

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
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MANHEIM PA 17545 (717) 665-2445 11/02/2009 12/04/2009

MANHEIM PA 17545 (717) 665-2445 11/05/2010 12/14/2010

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 12/12/2011

BELLEVILLE PA 17004 (717) 935-2105 10/31/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/31/2011 11/30/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from Widespread Minimal harm or potential for actual
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395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
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BELLEVILLE PA 17004 (717) 935-2105

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 10/31/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves Isolated Minimal harm or potential for actual
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STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET
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BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 12/12/2011

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/31/2011 11/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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their drugs if they are able. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET
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BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009

BELLEVILLE PA 17004 (717) 935-2105 10/23/2009 11/30/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Pattern Minimal harm or potential for actual
harm
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395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE
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BELLEVILLE PA 17004 (717) 935-2105 09/23/2010 11/12/2010

BELLEVILLE PA 17004 (717) 935-2105 10/21/2011 11/30/2011

BELLEVILLE PA 17004 (717) 935-2105 10/31/2011 12/15/2011

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 07/24/2009 09/15/2009

BUTLER PA 16001 (724) 282-1800 07/24/2009 09/15/2009

BUTLER PA 16001 (724) 282-1800 08/13/2010 09/27/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION 107 SUNNYVIEW
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BUTLER PA 16001 (724) 282-1800 08/26/2010 09/24/2010

BUTLER PA 16001 (724) 282-1800 08/26/2010 09/24/2010

BUTLER PA 16001 (724) 282-1800 07/15/2011 08/22/2011

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 07/24/2009 09/15/2009

BUTLER PA 16001 (724) 282-1800 08/13/2010 09/27/2010

BUTLER PA 16001 (724) 282-1800 07/15/2011 08/22/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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CENTER CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE
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BUTLER PA 16001 (724) 282-1800 07/15/2011 08/22/2011

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 07/24/2009 09/15/2009

BUTLER PA 16001 (724) 282-1800 08/13/2010 09/27/2010

BUTLER PA 16001 (724) 282-1800 08/26/2010 09/24/2010

BUTLER PA 16001 (724) 282-1800 07/15/2011 08/22/2011

BUTLER PA 16001 (724) 282-1800 07/27/2011 08/26/2011

Page 51694 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395788 SUNNYVIEW NURSING AND REHABILITATION
CENTER

107 SUNNYVIEW
CIRCLE

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD
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BUTLER PA 16001 (724) 282-1800 07/27/2011 08/26/2011

BUTLER PA 16001 (724) 282-1800 07/27/2011 08/26/2011

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 07/09/2009 08/31/2009

BUTLER PA 16001 (724) 282-1800 08/26/2010 09/24/2010

BUTLER PA 16001 (724) 282-1800 08/26/2010 09/24/2010

BUTLER PA 16001 (724) 282-1800 07/15/2011 08/22/2011

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD
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VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/10/2009 05/29/2009

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD
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VERONA PA 15147 (412) 798-8000 04/13/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 05/03/2011 07/25/2011

VERONA PA 15147 (412) 798-8000 05/03/2011 06/17/2011

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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highest quality of life possible.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD
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VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/10/2009 05/29/2009

VERONA PA 15147 (412) 798-8000 05/03/2011 06/17/2011

VERONA PA 15147 (412) 798-8000 05/03/2011 07/25/2011

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke passage.

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
ROAD

395790 SENECA PLACE 5360 SALTSBURG
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VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/08/2009 05/27/2009

VERONA PA 15147 (412) 798-8000 04/10/2009 05/29/2009

VERONA PA 15147 (412) 798-8000 04/10/2009 05/29/2009

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 04/02/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 04/13/2010 05/28/2010

VERONA PA 15147 (412) 798-8000 05/03/2011 06/17/2011

VERONA PA 15147 (412) 798-8000 05/23/2011 07/15/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Help the resident go to and from
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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ROAD

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

Page 51717 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 09/10/2010 10/20/2010

FLOURTOWN PA 19031 (215) 233-0700 08/19/2011 09/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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from serious medication errors. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE
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FLOURTOWN PA 19031 (215) 233-0700 08/19/2011 09/28/2011

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 09/10/2010 10/20/2010

FLOURTOWN PA 19031 (215) 233-0700 09/10/2010 10/20/2010

FLOURTOWN PA 19031 (215) 233-0700 08/19/2011 09/28/2011

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 07/29/2009 09/28/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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medical records. harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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395791 HARSTON HALL 350 HAWS LANE

395791 HARSTON HALL 350 HAWS LANE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE
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FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

FLOURTOWN PA 19031 (215) 233-0700 08/14/2009 09/30/2009

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009

GROVE CITY PA 16127 (724) 458-7760 07/13/2010 08/23/2010

GROVE CITY PA 16127 (724) 458-7760 07/13/2010 08/23/2010

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE
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GROVE CITY PA 16127 (724) 458-7760 07/13/2010 08/23/2010

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010

GROVE CITY PA 16127 (724) 458-7760 08/04/2011 09/16/2011

GROVE CITY PA 16127 (724) 458-7760 08/04/2011 09/16/2011

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009

GROVE CITY PA 16127 (724) 458-7760 08/27/2009 09/30/2009

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395793 ORCHARD MANOR, INC 20 ORCHARD DRIVE

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY
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GROVE CITY PA 16127 (724) 458-7760 08/04/2011 09/16/2011

GROVE CITY PA 16127 (724) 458-7760 08/08/2011 09/16/2011

GROVE CITY PA 16127 (724) 458-7760 08/03/2009 08/31/2009

GROVE CITY PA 16127 (724) 458-7760 07/13/2010 08/23/2010

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010

GROVE CITY PA 16127 (724) 458-7760 07/29/2010 09/17/2010

GROVE CITY PA 16127 (724) 458-7760 08/04/2011 09/16/2011

GROVE CITY PA 16127 (724) 458-7760 08/08/2011 09/16/2011

HERMITAGE PA 16148 (724) 981-3200 02/11/2009 03/06/2009
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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of residents and theft of residents'
property.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY
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HERMITAGE PA 16148 (724) 981-3200 02/12/2009 03/09/2009

HERMITAGE PA 16148 (724) 981-3200 01/07/2010 02/05/2010

HERMITAGE PA 16148 (724) 981-3200 01/19/2010 02/12/2010

HERMITAGE PA 16148 (724) 981-3200 12/02/2010 12/06/2010

HERMITAGE PA 16148 (724) 981-3200 12/02/2010 12/24/2010

HERMITAGE PA 16148 (724) 981-3200 12/30/2010 02/14/2011

HERMITAGE PA 16148 (724) 981-3200 02/11/2009 03/06/2009

HERMITAGE PA 16148 (724) 981-3200 02/11/2009 03/06/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies
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have been maintained in working
order.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY
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HERMITAGE PA 16148 (724) 981-3200 02/11/2009 03/06/2009

HERMITAGE PA 16148 (724) 981-3200 02/12/2009 03/09/2009

HERMITAGE PA 16148 (724) 981-3200 01/19/2010 02/12/2010

HERMITAGE PA 16148 (724) 981-3200 01/19/2010 02/12/2010

HERMITAGE PA 16148 (724) 981-3200 01/19/2010 02/12/2010

HERMITAGE PA 16148 (724) 981-3200 12/02/2010 12/06/2010

HERMITAGE PA 16148 (724) 981-3200 12/30/2010 02/14/2011

HERMITAGE PA 16148 (724) 981-3200 02/12/2009 03/09/2009

HERMITAGE PA 16148 (724) 981-3200 01/07/2010 02/05/2010

HERMITAGE PA 16148 (724) 981-3200 12/30/2010 02/14/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395794 JOHN XXIII HOME 2250 SHENANGO
FREEWAY

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD
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HERMITAGE PA 16148 (724) 981-3200 12/30/2010 02/14/2011

HERMITAGE PA 16148 (724) 981-3200 12/02/2010 12/17/2010

HERMITAGE PA 16148 (724) 981-3200 12/30/2010 02/14/2011

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/31/2009 09/22/2009

UNIONTOWN PA 15401 (724) 430-4848 07/31/2009 09/22/2009

UNIONTOWN PA 15401 (724) 430-4848 06/11/2010 08/01/2010

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/31/2009 09/22/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 51748 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD
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UNIONTOWN PA 15401 (724) 430-4848 07/28/2011 09/25/2011

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/31/2009 09/22/2009

UNIONTOWN PA 15401 (724) 430-4848 07/11/2011 07/21/2011

UNIONTOWN PA 15401 (724) 430-4848 07/28/2011 09/25/2011

UNIONTOWN PA 15401 (724) 430-4848 07/28/2011 09/25/2011

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395795 LAFAYETTE MANOR, INC 147 LAFAYETTE
MANOR ROAD

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE
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UNIONTOWN PA 15401 (724) 430-4848 07/07/2009 08/14/2009

UNIONTOWN PA 15401 (724) 430-4848 07/31/2009 09/22/2009

UNIONTOWN PA 15401 (724) 430-4848 07/11/2011 07/21/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/12/2009 06/08/2009
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE
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MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/12/2009 07/10/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/01/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/01/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/01/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/01/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm
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395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE
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LE

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/12/2009 06/08/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/28/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/01/2009 06/16/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/12/2009 06/08/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE
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LE

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 05/12/2009 06/08/2009

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/20/2011 06/01/2011

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/09/2010 05/19/2010

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

MONTGOMERYVIL PA 18936 (215) 368-4350 04/07/2011 05/31/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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395796 MANORCARE HEALTH SERVICES-LANSDALE 640 BETHLEHEM PIKE

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
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LE

MONTGOMERYVIL
LE

PA 18936 (215) 368-4350 04/07/2011 05/31/2011

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/07/2010 02/17/2010

LITITZ PA 17543 (717) 569-3271 01/07/2010 02/17/2010

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/07/2010 02/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD
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LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/25/2011 04/22/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 01/29/2009 03/27/2009

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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block smoke. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395797 LANDIS HOMES 1001 EAST OREGON
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD
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LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 01/15/2009 02/27/2009

LITITZ PA 17543 (717) 569-3271 02/16/2011 04/17/2011

GETTYSBURG PA 17325 (717) 334-6249 03/19/2009 05/15/2009

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm
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395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD
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GETTYSBURG PA 17325 (717) 334-6249 01/31/2011 02/25/2011

GETTYSBURG PA 17325 (717) 334-6249 03/19/2009 05/15/2009

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 01/31/2011 02/25/2011

GETTYSBURG PA 17325 (717) 334-6249 01/31/2011 02/25/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
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GETTYSBURG PA 17325 (717) 334-6249 03/19/2009 05/15/2009

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 03/19/2009 05/15/2009

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010

GETTYSBURG PA 17325 (717) 334-6249 12/18/2009 01/31/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 51787 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395798 TRANSITIONS HEALTHCARE GETTYSBURG 595 BIGLERVILLE
ROAD

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE
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GETTYSBURG PA 17325 (717) 334-6249

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 01/05/2011 01/10/2011

GETTYSBURG PA 17325 (717) 334-6249 01/31/2011 02/25/2011

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 04/23/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 02/08/2010 03/26/2010

WYOMISSING PA 19610 (610) 775-2300 02/24/2010 04/15/2010

WYOMISSING PA 19610 (610) 775-2300 02/24/2010 04/15/2010

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE
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WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/24/2011 05/23/2011

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 04/23/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 02/24/2010 04/15/2010

WYOMISSING PA 19610 (610) 775-2300 02/24/2010 04/15/2010

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/24/2011 05/23/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE
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WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009

WYOMISSING PA 19610 (610) 775-2300 02/08/2010 03/26/2010

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 04/01/2009 05/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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highest quality of life possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395800 HIGHLANDS AT WYOMISSING 2000 CAMBRIDGE
AVENUE

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD
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WYOMISSING PA 19610 (610) 775-2300 02/08/2010 03/26/2010

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

WYOMISSING PA 19610 (610) 775-2300 03/01/2011 04/25/2011

HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/16/2011 07/31/2011

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011

HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/08/2009 07/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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hand rub.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

Page 51805 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/16/2011 07/31/2011

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD
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HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/17/2009

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD
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HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 07/09/2010 08/21/2010

HAVERFORD PA 19041 (610) 642-3000 07/09/2010 08/21/2010

HAVERFORD PA 19041 (610) 642-3000 07/09/2010 08/21/2010

HAVERFORD PA 19041 (610) 642-3000 06/16/2011 07/31/2011

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/10/2010 07/15/2010

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011

HAVERFORD PA 19041 (610) 642-3000 06/27/2011 08/26/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395801 QUADRANGLE 3300 DARBY ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD
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HAVERFORD PA 19041 (610) 642-3000 06/08/2009 06/30/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

HAVERFORD PA 19041 (610) 642-3000 06/18/2009 07/31/2009

CARLISLE PA 17013 (717) 249-4118 05/05/2009 07/04/2009

CARLISLE PA 17013 (717) 249-4118 05/05/2009 07/04/2009

CARLISLE PA 17013 (717) 249-4118 04/16/2010 05/19/2010

CARLISLE PA 17013 (717) 249-4118 04/26/2010 05/25/2010

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/05/2009 07/04/2009

Page 51818 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD
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CARLISLE PA 17013 (717) 249-4118 05/05/2009 07/04/2009

CARLISLE PA 17013 (717) 249-4118 05/15/2009 06/17/2009

CARLISLE PA 17013 (717) 249-4118 04/26/2010 05/25/2010

CARLISLE PA 17013 (717) 249-4118 04/26/2010 05/25/2010

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 04/16/2010 05/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Pattern Minimal harm or potential for actual
harm
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395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
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CARLISLE PA 17013 (717) 249-4118 04/16/2010 05/19/2010

CARLISLE PA 17013 (717) 249-4118 04/26/2010 05/25/2010

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/15/2009 06/30/2009

CARLISLE PA 17013 (717) 249-4118 04/16/2010 06/08/2010

CARLISLE PA 17013 (717) 249-4118 04/16/2010 05/19/2010

CARLISLE PA 17013 (717) 249-4118 04/16/2010 05/21/2010

CARLISLE PA 17013 (717) 249-4118 04/26/2010 05/25/2010

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies
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groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Isolated Minimal harm or potential for actual
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ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395802 THORNWALD HOME 442 WALNUT BOTTOM
ROAD

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET
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CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

CARLISLE PA 17013 (717) 249-4118 05/12/2011 06/28/2011

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 05/21/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/20/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 07/18/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/20/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/20/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 05/20/2009

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 51831 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET
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GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 03/08/2011

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 03/08/2011

GREENVILLE PA 16125 (724) 588-2100 03/24/2011 05/09/2011

GREENVILLE PA 16125 (724) 588-2100 05/07/2009 07/01/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/15/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 05/20/2009

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 04/15/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Page 51836 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
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GREENVILLE PA 16125 (724) 588-2100 05/07/2009 07/01/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/15/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/30/2009

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 03/08/2011

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 03/08/2011

GREENVILLE PA 16125 (724) 588-2100 03/24/2011 05/09/2011

GREENVILLE PA 16125 (724) 588-2100 03/24/2011 05/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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feet in width.

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
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GREENVILLE PA 16125 (724) 588-2100 05/20/2009 05/20/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/15/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 06/15/2009

GREENVILLE PA 16125 (724) 588-2100 05/20/2009 07/17/2009

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 06/16/2010 08/18/2010

GREENVILLE PA 16125 (724) 588-2100 03/08/2011 03/08/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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or builds each resident's dignity
and self respect.

harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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STREET

395803 UPMC HORIZON TCC GREENVILLE 110 NORTH MAIN
STREET

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE
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GREENVILLE PA 16125 (724) 588-2100 03/08/2011 05/07/2011

TELFORD PA 18969 (215) 723-9819 07/23/2009 08/24/2009

TELFORD PA 18969 (215) 723-9819 07/23/2009 08/24/2009

TELFORD PA 18969 (215) 723-9819 07/23/2009 08/24/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 08/05/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 09/01/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 09/15/2009

TELFORD PA 18969 (215) 723-9819 07/08/2010 07/15/2010

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm
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DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE
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TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/01/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/31/2011

TELFORD PA 18969 (215) 723-9819 07/23/2009 08/24/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 09/01/2009

TELFORD PA 18969 (215) 723-9819 07/08/2010 08/15/2010

TELFORD PA 18969 (215) 723-9819 07/08/2010 07/29/2010

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010
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Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE
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TELFORD PA 18969 (215) 723-9819 07/24/2009 09/01/2009

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010

TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/01/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/01/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/31/2011

TELFORD PA 18969 (215) 723-9819 07/23/2009 08/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
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TELFORD PA 18969 (215) 723-9819 07/24/2009 09/01/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 09/01/2009

TELFORD PA 18969 (215) 723-9819 07/24/2009 08/17/2009

TELFORD PA 18969 (215) 723-9819 07/08/2010 08/15/2010

TELFORD PA 18969 (215) 723-9819 07/08/2010 07/29/2010

TELFORD PA 18969 (215) 723-9819 07/08/2010 07/29/2010

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010

TELFORD PA 18969 (215) 723-9819 07/30/2010 09/01/2010

TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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increase range of motion.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide services to meet the Isolated Minimal harm or potential for actual
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DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395804 LUTHERAN COMMUNITY AT TELFORD 12 LUTHERAN HOME
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE
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TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/03/2011 07/08/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/01/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/01/2011

TELFORD PA 18969 (215) 723-9819 06/16/2011 08/12/2011

EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/01/2009 01/30/2010

EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011

EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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needs and preferences of each
resident.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE
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EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011

EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/08/2008 01/19/2009

EPHRATA PA 17522 (717) 354-1800 12/01/2009 01/30/2010

EPHRATA PA 17522 (717) 354-1800 12/01/2009 01/30/2010

EPHRATA PA 17522 (717) 354-1800 12/15/2009 02/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE
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EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011

EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/08/2008 01/19/2009

EPHRATA PA 17522 (717) 354-1800 01/13/2011 02/15/2011

EPHRATA PA 17522 (717) 354-1800 01/13/2011 01/14/2011

EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011

EPHRATA PA 17522 (717) 354-1800 12/01/2009 01/30/2010

EPHRATA PA 17522 (717) 354-1800 12/01/2009 01/30/2010

EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011

EPHRATA PA 17522 (717) 354-1800 01/20/2011 02/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395805 FAIRMOUNT HOMES 333 WHEAT RIDGE
DRIVE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE
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EPHRATA PA 17522 (717) 354-1800 12/01/2008 12/18/2008

EPHRATA PA 17522 (717) 354-1800 12/08/2008 01/19/2009

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 04/27/2011 05/17/2011

COLUMBIA PA 17512 (717) 285-5443 04/29/2011 06/20/2011

COLUMBIA PA 17512 (717) 285-5443 04/29/2011 06/20/2011

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 04/27/2011 05/17/2011
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Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE

395806 ST ANNE'S RETIREMENT COMMUNITY 3952 COLUMBIA
AVENUE
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COLUMBIA PA 17512 (717) 285-5443 04/27/2011 05/17/2011

COLUMBIA PA 17512 (717) 285-5443 04/29/2011 06/20/2011

COLUMBIA PA 17512 (717) 285-5443 04/29/2011 06/20/2011

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 03/06/2009 03/13/2009

COLUMBIA PA 17512 (717) 285-5443 02/04/2010 02/04/2010

COLUMBIA PA 17512 (717) 285-5443 04/27/2011 05/17/2011

COLUMBIA PA 17512 (717) 285-5443 04/29/2011 06/20/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD
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JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/15/2009

JOHNSTOWN PA 15905 (814) 255-1488 08/04/2011 10/03/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD
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JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/08/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/08/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/08/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/09/2010 07/31/2010

JOHNSTOWN PA 15905 (814) 255-1488 07/09/2010 07/31/2010

JOHNSTOWN PA 15905 (814) 255-1488 08/04/2011 10/03/2011

JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/08/2009

Page 51886 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD
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JOHNSTOWN PA 15905 (814) 255-1488 07/09/2010 07/31/2010

JOHNSTOWN PA 15905 (814) 255-1488 08/04/2011 10/03/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 07/08/2009 07/28/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/15/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 10/13/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/23/2009 09/01/2009

JOHNSTOWN PA 15905 (814) 255-1488 07/22/2010 08/11/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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needed for medical treatment.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395812 LAURELWOOD CARE CENTER 100 WOODMONT
ROAD

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE
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JOHNSTOWN PA 15905 (814) 255-1488 08/04/2011 10/03/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

JOHNSTOWN PA 15905 (814) 255-1488 08/17/2011 10/15/2011

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE
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DOWNINGTOWN PA 19335 (610) 873-8490

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010

DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011

DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 51899 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE
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DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011

DOWNINGTOWN PA 19335 (610) 873-8490 09/22/2011 10/31/2011

DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011

DOWNINGTOWN PA 19335 (610) 873-8490 09/22/2011 10/31/2011

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/23/2010 08/24/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE
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DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 10/15/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/29/2010 09/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 09/08/2011 10/17/2011

DOWNINGTOWN PA 19335 (610) 873-8490 09/22/2011 10/31/2011

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 06/15/2009 08/14/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395815 SAINT MARTHA MANOR 470 MANOR DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE
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DOWNINGTOWN PA 19335 (610) 873-8490 07/02/2009 08/03/2009

DOWNINGTOWN PA 19335 (610) 873-8490 07/23/2010 08/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/23/2010 08/24/2010

DOWNINGTOWN PA 19335 (610) 873-8490 07/23/2010 08/24/2010

KANE PA 16735 (814) 837-6707 08/04/2009 09/30/2009

KANE PA 16735 (814) 837-6707 08/04/2009 09/30/2009

KANE PA 16735 (814) 837-6707 08/20/2009 10/16/2009

KANE PA 16735 (814) 837-6707 07/02/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE
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KANE PA 16735 (814) 837-6707 07/13/2010 07/30/2010

KANE PA 16735 (814) 837-6707 09/01/2011 10/12/2011

KANE PA 16735 (814) 837-6707 09/20/2011 10/12/2011

KANE PA 16735 (814) 837-6707 08/04/2009 09/03/2009

KANE PA 16735 (814) 837-6707 08/20/2009 10/16/2009

KANE PA 16735 (814) 837-6707 09/20/2011 10/12/2011

KANE PA 16735 (814) 837-6707 08/20/2009 10/16/2009

KANE PA 16735 (814) 837-6707 07/02/2010 08/30/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395816 LUTHERAN HOME AT KANE, THE 100 HIGH POINT
DRIVE

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD
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KANE PA 16735 (814) 837-6707 07/02/2010 07/31/2010

KANE PA 16735 (814) 837-6707 07/13/2010 07/30/2010

KANE PA 16735 (814) 837-6707 08/04/2009 09/30/2009

YARDLEY PA 19067 (215) 321-3921 11/06/2009 12/16/2009

YARDLEY PA 19067 (215) 321-3921 11/06/2009 12/16/2009

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 11/04/2011 01/03/2012
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD
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YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/06/2009 11/06/2009

YARDLEY PA 19067 (215) 321-3921 11/06/2009 11/06/2009

YARDLEY PA 19067 (215) 321-3921 12/11/2009 01/27/2010

YARDLEY PA 19067 (215) 321-3921 12/11/2009 01/27/2010

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Page 51924 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
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YARDLEY PA 19067 (215) 321-3921 11/04/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 11/04/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 12/11/2009 01/27/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual

Page 51928 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE
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YARDLEY PA 19067 (215) 321-3921 12/11/2009 01/27/2010

YARDLEY PA 19067 (215) 321-3921 12/10/2010 01/25/2011

YARDLEY PA 19067 (215) 321-3921 11/04/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/04/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

YARDLEY PA 19067 (215) 321-3921 11/21/2011 01/03/2012

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm

Page 51932 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

Page 51933 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/16/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/31/2008 02/20/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/31/2008 02/23/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/15/2009 02/13/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 12/15/2009 02/13/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/28/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 03/15/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/28/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE
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LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/25/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 01/18/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/28/2011 03/17/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/28/2011 03/17/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/28/2011 03/17/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 02/20/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/30/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/28/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 01/31/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 12/31/2008 01/16/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE
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LAFAYETTE HILL PA 19444 (610) 825-6100 12/15/2009 02/13/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/15/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/28/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/28/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 03/15/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/15/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/28/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/28/2011 03/17/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 01/31/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/05/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/30/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/16/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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plan.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE
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LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 02/20/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/09/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 12/30/2008

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/09/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/22/2008 01/30/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 12/31/2008 02/20/2009

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/28/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 02/28/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 01/31/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395818 MASONIC VILLAGE AT LAFAYETTE HILL 801 RIDGE PIKE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

Page 51949 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE HILL PA 19444 (610) 825-6100 01/15/2010 03/15/2010

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/28/2011

LAFAYETTE HILL PA 19444 (610) 825-6100 01/18/2011 02/15/2011

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/15/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 05/05/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 04/14/2011 06/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 438-5268 04/14/2011 06/02/2011

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/08/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/01/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/15/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 04/14/2011 06/02/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Page 51956 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 05/05/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/10/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 03/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm

Page 51960 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



NURSING CENTER AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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have been maintained in working
order.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm
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395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE
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PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 03/19/2009 05/15/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/26/2009 05/25/2009

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/25/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/09/2010 04/10/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 03/24/2010 05/11/2010

PHILADELPHIA PA 19119 (215) 438-5268 04/14/2011 06/02/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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NURSING CENTER AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395819 CARING HEART REHABILITATION AND
NURSING CENTER

6445 GERMANTOWN
AVENUE

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

Page 51969 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

PHILADELPHIA PA 19119 (215) 438-5268 04/26/2011 06/25/2011

DARBY PA 19023 (610) 534-6000 05/19/2009 06/03/2009

DARBY PA 19023 (610) 534-6000 06/29/2010 07/15/2010

DARBY PA 19023 (610) 534-6000 06/29/2010 07/15/2010

DARBY PA 19023 (610) 534-6000 05/02/2011 05/25/2011

DARBY PA 19023 (610) 534-6000 05/24/2011 06/03/2011

DARBY PA 19023 (610) 534-6000 05/26/2010 07/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services to get or keep the
highest quality of life possible.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 51972 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395821 LITTLE FLOWER MANOR 1201 SPRINGFIELD
ROAD

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET
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DARBY PA 19023 (610) 534-6000 05/13/2009 05/19/2009

DARBY PA 19023 (610) 534-6000 05/02/2011 05/17/2011

CANONSBURG PA 15317 (724) 746-5040 11/04/2010 11/30/2010

CANONSBURG PA 15317 (724) 746-5040 11/16/2010 01/11/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 11/16/2010 01/11/2011

CANONSBURG PA 15317 (724) 746-5040 10/08/2009 11/01/2009

CANONSBURG PA 15317 (724) 746-5040 10/08/2009 11/01/2009

Page 51974 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET

395823 TOWNVIEW HEALTH AND REHABILITATION
CENTER

300 BARR STREET
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CANONSBURG PA 15317 (724) 746-5040 11/16/2010 01/11/2011

CANONSBURG PA 15317 (724) 746-5040 11/16/2010 01/11/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 10/14/2011 12/02/2011

CANONSBURG PA 15317 (724) 746-5040 10/28/2011 12/01/2011

CANONSBURG PA 15317 (724) 746-5040 11/04/2010 11/30/2010

CANONSBURG PA 15317 (724) 746-5040 11/16/2010 01/11/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD
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DANVILLE PA 17821 (570) 275-6100 12/04/2009 01/22/2010

DANVILLE PA 17821 (570) 275-6100 12/15/2009 12/22/2009

DANVILLE PA 17821 (570) 275-6100 01/13/2011 03/24/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 12/11/2008 01/29/2009

DANVILLE PA 17821 (570) 275-6100 12/11/2008 01/29/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Pattern Minimal harm or potential for actual
harm
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395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD
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DANVILLE PA 17821 (570) 275-6100 01/13/2011 04/05/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 12/04/2009 01/22/2010

DANVILLE PA 17821 (570) 275-6100 12/15/2009 12/21/2009

DANVILLE PA 17821 (570) 275-6100 12/15/2009 01/25/2010

DANVILLE PA 17821 (570) 275-6100 01/13/2011 04/05/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011

DANVILLE PA 17821 (570) 275-6100 01/25/2011 03/01/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395824 EMMANUEL CENTER FOR NURSING 600 SCHOOL HOUSE
ROAD

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET
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DANVILLE PA 17821 (570) 275-6100 12/15/2009 12/15/2009

DANVILLE PA 17821 (570) 275-6100 12/15/2009 01/21/2010

DANVILLE PA 17821 (570) 275-6100 12/15/2009 12/21/2009

DANVILLE PA 17821 (570) 275-6100 01/13/2011 04/05/2011

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/12/2009 08/10/2009

WATSONTOWN PA 17777 (570) 538-2561 06/12/2009 08/10/2009

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 08/16/2010

WATSONTOWN PA 17777 (570) 538-2561 05/06/2011 06/17/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET
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WATSONTOWN PA 17777 (570) 538-2561 06/12/2009 08/10/2009

WATSONTOWN PA 17777 (570) 538-2561 06/11/2010 07/21/2010

WATSONTOWN PA 17777 (570) 538-2561 06/11/2010 07/21/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 08/16/2010

WATSONTOWN PA 17777 (570) 538-2561 05/06/2011 06/17/2011

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET
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WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/04/2009 08/01/2009

WATSONTOWN PA 17777 (570) 538-2561 06/12/2009 08/10/2009

WATSONTOWN PA 17777 (570) 538-2561 06/11/2010 07/21/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 09/20/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 08/16/2010

WATSONTOWN PA 17777 (570) 538-2561 05/16/2011 06/20/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395825 WATSONTOWN HEALTH AND REHAB
CENTER

245 EAST EIGHTH
STREET

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY
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WATSONTOWN PA 17777 (570) 538-2561 05/16/2011 06/20/2011

WATSONTOWN PA 17777 (570) 538-2561 06/11/2010 07/21/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 09/20/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 08/16/2010

WATSONTOWN PA 17777 (570) 538-2561 06/23/2010 09/20/2010

WATSONTOWN PA 17777 (570) 538-2561 05/16/2011 06/20/2011

WATSONTOWN PA 17777 (570) 538-2561 05/16/2011 06/20/2011

WATSONTOWN PA 17777 (570) 538-2561 05/16/2011 06/20/2011

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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HILLS HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY
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PITTSBURGH PA 15237 (412) 369-9955 12/29/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 12/29/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011

PITTSBURGH PA 15237 (412) 369-9955 01/19/2011 03/01/2011

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 12/29/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies
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results of the nursing home's
most recent survey.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY
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PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011

PITTSBURGH PA 15237 (412) 369-9955 01/19/2011 03/01/2011

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm
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395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY
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PITTSBURGH PA 15237 (412) 369-9955 01/19/2011 03/01/2011

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 12/11/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 12/29/2009 02/02/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH 1105 PERRY
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PITTSBURGH PA 15237 (412) 369-9955 12/29/2009 02/02/2010

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011

PITTSBURGH PA 15237 (412) 369-9955 01/07/2011 03/02/2011

PITTSBURGH PA 15237 (412) 369-9955 01/19/2011 04/11/2011

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/02/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395826 MANORCARE HEALTH SERVICES-NORTH
HILLS

1105 PERRY
HIGHWAY

395827 COVENTRY MANOR NURSING HOME 3031 CHESTNUT HILL
ROAD

395827 COVENTRY MANOR NURSING HOME 3031 CHESTNUT HILL
ROAD

395827 COVENTRY MANOR NURSING HOME 3031 CHESTNUT HILL
ROAD

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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PITTSBURGH PA 15237 (412) 369-9955

PITTSBURGH PA 15237 (412) 369-9955 12/13/2011 01/17/2012

POTTSTOWN PA 19464 (610) 469-6228 01/07/2010 01/29/2010

POTTSTOWN PA 19464 (610) 469-6228 01/07/2010 01/29/2010

POTTSTOWN PA 19464 (610) 469-6228 02/04/2011 02/28/2011

EBENSBURG PA 15931 (814) 472-8100 09/17/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/17/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 52023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 09/17/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 03/04/2011 06/20/2011
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies

Page 52039 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people Pattern Minimal harm or potential for actual
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011

EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011

EBENSBURG PA 15931 (814) 472-8100 08/11/2011 09/22/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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to review and ensure quality. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE
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EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

EBENSBURG PA 15931 (814) 472-8100 09/17/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/17/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010

EBENSBURG PA 15931 (814) 472-8100 09/29/2010 10/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET
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EBENSBURG PA 15931 (814) 472-8100

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 02/28/2011 03/29/2011

EBENSBURG PA 15931 (814) 472-8100 03/04/2011 06/20/2011

EBENSBURG PA 15931 (814) 472-8100 03/04/2011 07/04/2011

EBENSBURG PA 15931 (814) 472-8100 08/24/2011 09/30/2011

BERLIN PA 15530 (814) 267-4212 06/18/2009 07/24/2009

BERLIN PA 15530 (814) 267-4212 07/07/2009 07/27/2009

BERLIN PA 15530 (814) 267-4212 06/17/2010 08/08/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395830 MEADOW VIEW NURSING CENTER 1404 HAY STREET

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
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BERLIN PA 15530 (814) 267-4212 06/17/2010 08/08/2010

BERLIN PA 15530 (814) 267-4212 07/07/2009 07/27/2009

BERLIN PA 15530 (814) 267-4212 07/07/2009 07/27/2009

BERLIN PA 15530 (814) 267-4212 07/07/2009 07/27/2009

BERLIN PA 15530 (814) 267-4212 06/04/2010 06/18/2010

BERLIN PA 15530 (814) 267-4212 06/17/2010 08/08/2010

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 05/26/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Widespread Minimal harm or potential for actual
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MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL

Page 52057 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 06/25/2011

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 05/25/2011

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 07/15/2011

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 06/07/2011

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 06/16/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly installed hallway Widespread Minimal harm or potential for actual
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MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395831 SCHUYLKILL CENTER 1000 SCHUYLKILL
MANOR RD

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET
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POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/02/2009 05/22/2009

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 04/20/2010 06/15/2010

POTTSVILLE PA 17901 (570) 622-9666 05/25/2011 06/06/2011

ANNVILLE PA 17003 (717) 867-4467 04/30/2009 06/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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dispensers for alcohol-based
hand rub.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET
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ANNVILLE PA 17003 (717) 867-4467 04/30/2009 06/15/2009

ANNVILLE PA 17003 (717) 867-4467 04/23/2010 04/27/2010

ANNVILLE PA 17003 (717) 867-4467 05/26/2011 08/17/2011

ANNVILLE PA 17003 (717) 867-4467 05/14/2009 05/25/2009

ANNVILLE PA 17003 (717) 867-4467 04/15/2010 06/01/2010

ANNVILLE PA 17003 (717) 867-4467 04/15/2010 06/01/2010

ANNVILLE PA 17003 (717) 867-4467 04/23/2010 04/27/2010

ANNVILLE PA 17003 (717) 867-4467 04/23/2010 04/27/2010

ANNVILLE PA 17003 (717) 867-4467 05/26/2011 07/15/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395832 LEBANON VALLEY HOME THE 550 EAST MAIN
STREET

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
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ANNVILLE PA 17003 (717) 867-4467 05/26/2011 07/15/2011

ANNVILLE PA 17003 (717) 867-4467 04/30/2009 06/15/2009

ANNVILLE PA 17003 (717) 867-4467 04/15/2010 06/01/2010

ANNVILLE PA 17003 (717) 867-4467 04/15/2010 06/01/2010

ANNVILLE PA 17003 (717) 867-4467 05/26/2011 07/15/2011

ANNVILLE PA 17003 (717) 867-4467 04/15/2010 06/01/2010

ANNVILLE PA 17003 (717) 867-4467 05/26/2011 07/15/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/05/2009 04/22/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/25/2010 04/09/2010

NEWTOWN PA 19073 (610) 558-5044 03/05/2009 04/22/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD
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SQUARE

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/27/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/18/2010 05/05/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/18/2010 05/05/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/18/2010 05/05/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD
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NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/25/2010 04/09/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/17/2011 04/07/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/17/2011 04/07/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 06/06/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/25/2010 04/09/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/17/2011 04/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
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NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 04/07/2009 04/24/2009

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/18/2010 05/05/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 03/25/2010 04/09/2010

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/17/2011 04/07/2011

NEWTOWN PA 19073 (610) 558-5044 02/17/2011 04/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395833 HCC AT WHITE HORSE VILLAGE 535 GRADYVILLE
ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD
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NEWTOWN
SQUARE

PA 19073 (610) 558-5044

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

NEWTOWN
SQUARE

PA 19073 (610) 558-5044 02/28/2011 05/03/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/31/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD
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KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/29/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/29/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 05/05/2009 06/09/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF 600 WEST VALLEY
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KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2010 06/15/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 05/05/2009 06/09/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/31/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Pattern Minimal harm or potential for actual
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PRUSSIA FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD
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KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010

KING OF PRUSSIA PA 19406 (610) 337-1775 06/29/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 05/18/2009 07/17/2009

KING OF PRUSSIA PA 19406 (610) 337-1775 04/30/2010 06/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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current fire safety codes. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE
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KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/16/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/29/2011 08/02/2011

KING OF PRUSSIA PA 19406 (610) 337-1775 06/29/2011 08/02/2011

STATE COLLEGE PA 16801 (814) 238-3322 05/28/2009 05/29/2009

STATE COLLEGE PA 16801 (814) 238-3322 06/17/2010 07/23/2010

STATE COLLEGE PA 16801 (814) 238-3322 06/30/2010 08/25/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm

Page 52104 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
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STATE COLLEGE PA 16801 (814) 238-3322 06/17/2010 07/23/2010

STATE COLLEGE PA 16801 (814) 238-3322 06/17/2010 07/23/2010

STATE COLLEGE PA 16801 (814) 238-3322 06/30/2010 08/25/2010

STATE COLLEGE PA 16801 (814) 238-3322 05/14/2009 06/26/2009

STATE COLLEGE PA 16801 (814) 238-3322 05/28/2009 05/29/2009

STATE COLLEGE PA 16801 (814) 238-3322 06/17/2010 07/23/2010

STATE COLLEGE PA 16801 (814) 238-3322 06/30/2010 08/25/2010

STATE COLLEGE PA 16801 (814) 238-3322 06/30/2010 09/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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significantly, or the resident must
be transferred or discharged.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395838 FOXDALE VILLAGE 500 E. MARYLYN
AVENUE

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET
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STATE COLLEGE PA 16801 (814) 238-3322

STATE COLLEGE PA 16801 (814) 238-3322 07/01/2011 08/30/2011

STATE COLLEGE PA 16801 (814) 238-3322 07/01/2011 08/30/2011

SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET
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SOMERSET PA 15501 (814) 445-4549 05/11/2011 06/28/2011

SOMERSET PA 15501 (814) 445-4549 05/11/2011 06/28/2011

SOMERSET PA 15501 (814) 445-4549 05/11/2011 06/28/2011

SOMERSET PA 15501 (814) 445-4549 04/27/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/27/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET
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SOMERSET PA 15501 (814) 445-4549 05/24/2011 06/21/2011

SOMERSET PA 15501 (814) 445-4549 05/24/2011 06/21/2011

SOMERSET PA 15501 (814) 445-4549 04/27/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010

SOMERSET PA 15501 (814) 445-4549 04/08/2010 05/21/2010

SOMERSET PA 15501 (814) 445-4549 05/11/2011 06/28/2011

SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm
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395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395840 PATRIOT, A CHOICE COMMUNITY THE 495 WEST PATRIOT
STREET

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE
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SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/23/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/27/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/27/2009 06/16/2009

SOMERSET PA 15501 (814) 445-4549 04/19/2010 06/01/2010

SOMERSET PA 15501 (814) 445-4549 05/24/2011 06/21/2011

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/19/2011 09/08/2011

PITTSBURGH PA 15206 (412) 361-2833 07/02/2009 08/12/2009

PITTSBURGH PA 15206 (412) 361-2833 06/04/2010 08/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE
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PITTSBURGH PA 15206 (412) 361-2833 06/16/2010 07/23/2010

PITTSBURGH PA 15206 (412) 361-2833 06/16/2010 07/23/2010

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/02/2009 08/12/2009

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011

PITTSBURGH PA 15206 (412) 361-2833 07/05/2011 08/05/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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and utensils for each resident
who needs them.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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395842 VINCENTIAN DE MARILLAC 5300 STANTON
AVENUE

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD
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PITTSBURGH PA 15206 (412) 361-2833 07/19/2011 09/08/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD
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PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/15/2011 09/01/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/15/2011 09/01/2011

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 07/15/2011 09/01/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD
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PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 11/05/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/15/2011 09/01/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/15/2011 09/01/2011

PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/21/2009 09/01/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD
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PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/19/2010 10/15/2010

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011

PHILADELPHIA PA 19114 (215) 632-5700 06/22/2011 08/19/2011
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Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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according to the manufacturer's
instructions.

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395843 RIVER'S EDGE NURSING AND REHAB 9501 STATE ROAD

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE
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PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 07/14/2009 09/01/2009

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

PHILADELPHIA PA 19114 (215) 632-5700 08/10/2010 09/17/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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instructions.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION 141 HEISEY AVENUE

Page 52149 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 01/12/2011 01/21/2011

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/23/2009 02/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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instructions.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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CENTER

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE
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ELIZABETHTOWN PA 17022 (717) 367-1831 01/12/2011 01/21/2011

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/29/2008 02/27/2009

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 01/28/2011 03/29/2011

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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medical records. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY
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ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/09/2009 01/22/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/23/2009 02/05/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 12/23/2009 02/05/2010

ELIZABETHTOWN PA 17022 (717) 367-1831 01/12/2011 01/21/2011

ELIZABETHTOWN PA 17022 (717) 367-1831 01/28/2011 03/29/2011

ELIZABETHTOWN PA 17022 (717) 367-1831 01/28/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/04/2009 03/20/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

Page 52158 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

Page 52161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 03/18/2010 05/17/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/24/2011 04/19/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm
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395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY
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CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/24/2011 04/19/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 03/18/2010 05/17/2010

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/04/2009 03/20/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/04/2009 03/20/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395845 CRANBERRY PLACE 5 SAINT FRANCIS
WAY

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137
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CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/05/2009 03/30/2009

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/11/2011 03/29/2011

CRANBERRY
TOWNSHIP

PA 16066 (724) 772-5350 02/24/2011 04/19/2011

PALMYRA PA 17078 (717) 838-2231 02/19/2010 03/31/2010

PALMYRA PA 17078 (717) 838-2231 02/14/2011 04/15/2011

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
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PALMYRA PA 17078 (717) 838-2231 02/20/2009 03/06/2009

PALMYRA PA 17078 (717) 838-2231 03/05/2009 04/14/2009

PALMYRA PA 17078 (717) 838-2231 02/11/2010 03/31/2010

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011

PALMYRA PA 17078 (717) 838-2231 02/20/2009 03/06/2009

PALMYRA PA 17078 (717) 838-2231 02/14/2011 04/15/2011

PALMYRA PA 17078 (717) 838-2231 02/25/2011 04/21/2011

PALMYRA PA 17078 (717) 838-2231 02/20/2009 03/06/2009

PALMYRA PA 17078 (717) 838-2231 02/20/2009 03/06/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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a safe and clean way. harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395846 TWIN OAKS NURSING HOME 2880 HORSESHOE
PIKE  PO BOX 137

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
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PALMYRA PA 17078 (717) 838-2231 03/05/2009 04/14/2009

PALMYRA PA 17078 (717) 838-2231 02/11/2010 03/31/2010

PALMYRA PA 17078 (717) 838-2231 02/11/2010 03/31/2010

PALMYRA PA 17078 (717) 838-2231 02/19/2010 03/31/2010

PALMYRA PA 17078 (717) 838-2231 02/14/2011 04/15/2011

PALMYRA PA 17078 (717) 838-2231 02/14/2011 04/15/2011

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH PA 19462 (610) 828-2272 10/25/2010 12/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE
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MEETING

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 11/05/2010 01/04/2011

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/20/2009 11/20/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/24/2011 12/01/2011

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/24/2011 12/01/2011

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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and equipment. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395847 FOX SUBACUTE AT CLARA BURKE 251 STENTON
AVENUE

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN
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PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/20/2009 10/21/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/24/2011 12/01/2011

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/08/2009 12/04/2009

PLYMOUTH
MEETING

PA 19462 (610) 828-2272 10/20/2009 10/21/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 12/22/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN
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WEST CHESTER PA 19380 (610) 696-5211 09/08/2010 11/07/2010

WEST CHESTER PA 19380 (610) 696-5211 09/08/2010 11/07/2010

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/09/2011

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 12/22/2009

WEST CHESTER PA 19380 (610) 696-5211 09/08/2010 11/07/2010

WEST CHESTER PA 19380 (610) 696-5211 09/08/2010 11/07/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN
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WEST CHESTER PA 19380 (610) 696-5211 09/08/2010 11/07/2010

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/27/2010 11/26/2010

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN
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WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/23/2011

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/15/2009 11/14/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 12/22/2009

WEST CHESTER PA 19380 (610) 696-5211 09/30/2009 11/27/2009

WEST CHESTER PA 19380 (610) 696-5211 09/27/2010 11/26/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN

395848 BARCLAY FRIENDS 700 NORTH FRANKLIN
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WEST CHESTER PA 19380 (610) 696-5211 09/27/2010 11/26/2010

WEST CHESTER PA 19380 (610) 696-5211 09/27/2010 11/26/2010

WEST CHESTER PA 19380 (610) 696-5211 10/11/2011 10/17/2011

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/06/2011

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/13/2011

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 12/26/2011

WEST CHESTER PA 19380 (610) 696-5211 10/27/2011 11/14/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm
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395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET

395850 MERCY CENTER NURSING UNIT INC P O BOX 370, LAKE
STREET
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DALLAS PA 18612 (570) 675-2131 01/15/2009 03/10/2009

DALLAS PA 18612 (570) 675-2131 12/18/2009 02/01/2010

DALLAS PA 18612 (570) 675-2131 01/20/2011 03/01/2011

DALLAS PA 18612 (570) 675-2131 01/15/2009 03/10/2009

DALLAS PA 18612 (570) 675-2131 01/15/2009 03/10/2009

DALLAS PA 18612 (570) 675-2131 12/18/2009 02/01/2010

DALLAS PA 18612 (570) 675-2131 12/18/2009 02/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Pattern Minimal harm or potential for actual
harm
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395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE
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GREENSBURG PA 15601 (724) 837-8076 01/14/2009 01/21/2009

GREENSBURG PA 15601 (724) 837-8076 01/23/2009 02/13/2009

GREENSBURG PA 15601 (724) 837-8076 12/17/2009 01/28/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 11/30/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 12/03/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 12/10/2010

GREENSBURG PA 15601 (724) 837-8076 11/15/2010 12/13/2010

GREENSBURG PA 15601 (724) 837-8076 11/30/2009 12/31/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE
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GREENSBURG PA 15601 (724) 837-8076 11/04/2010 12/10/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 12/10/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 11/30/2010

GREENSBURG PA 15601 (724) 837-8076 01/14/2009 01/21/2009

GREENSBURG PA 15601 (724) 837-8076 12/17/2009 01/28/2010

GREENSBURG PA 15601 (724) 837-8076 11/15/2010 12/13/2010

GREENSBURG PA 15601 (724) 837-8076 01/23/2009 02/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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feet in width.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395851 REHAB & NURSING CTR GREATER
PITTSBURG

890 WEATHERWOOD
LANE

395852 CLIVEDEN NURSING AND REHABILITATION
CENTER

6400 GREENE STREET

395852 CLIVEDEN NURSING AND REHABILITATION
CENTER

6400 GREENE STREET

395852 CLIVEDEN NURSING AND REHABILITATION
CENTER

6400 GREENE STREET

395852 CLIVEDEN NURSING AND REHABILITATION
CENTER

6400 GREENE STREET

395852 CLIVEDEN NURSING AND REHABILITATION
CENTER

6400 GREENE STREET
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GREENSBURG PA 15601 (724) 837-8076 11/30/2009 12/31/2009

GREENSBURG PA 15601 (724) 837-8076 12/17/2009 01/28/2010

GREENSBURG PA 15601 (724) 837-8076 11/04/2010 12/03/2010

PHILADELPHIA PA 19119 (215) 844-6400 08/10/2010 08/25/2010

PHILADELPHIA PA 19119 (215) 844-6400 07/22/2009 08/21/2009

PHILADELPHIA PA 19119 (215) 844-6400 07/15/2011 08/31/2011

PHILADELPHIA PA 19119 (215) 844-6400 07/15/2011 08/31/2011

PHILADELPHIA PA 19119 (215) 844-6400 07/22/2009 08/21/2009
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198
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SAEGERTOWN PA 16433 (814) 763-2445 12/18/2009 02/01/2010

SAEGERTOWN PA 16433 (814) 763-2445 12/18/2009 02/01/2010

SAEGERTOWN PA 16433 (814) 763-2445 01/16/2009 03/06/2009

SAEGERTOWN PA 16433 (814) 763-2445 01/13/2011 01/17/2011

SAEGERTOWN PA 16433 (814) 763-2445 01/28/2011 03/28/2011

SAEGERTOWN PA 16433 (814) 763-2445 01/28/2011 03/28/2011

SAEGERTOWN PA 16433 (814) 763-2445 01/16/2009 03/06/2009

SAEGERTOWN PA 16433 (814) 763-2445 01/16/2009 03/06/2009

SAEGERTOWN PA 16433 (814) 763-2445 12/18/2009 02/01/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395853 CRAWFORD COUNTY CARE CENTER 20881 STATE
HIGHWAY 198

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD
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SAEGERTOWN PA 16433 (814) 763-2445 01/13/2011 01/17/2011

SAEGERTOWN PA 16433 (814) 763-2445 01/13/2011 01/17/2011

SAEGERTOWN PA 16433 (814) 763-2445 01/16/2009 03/06/2009

SAEGERTOWN PA 16433 (814) 763-2445 01/16/2009 03/06/2009

SAEGERTOWN PA 16433 (814) 763-2445 12/18/2009 02/01/2010

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Page 52227 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD
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EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/14/2011 03/28/2011

EPHRATA PA 17522 (717) 738-4940 03/14/2011 03/28/2011

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD
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EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 01/29/2009 03/30/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD
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EPHRATA PA 17522 (717) 738-4940 01/29/2009 03/30/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 02/06/2009 04/06/2009

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010

EPHRATA PA 17522 (717) 738-4940 01/11/2010 02/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395857 EPHRATA MANOR 99 BETHANY ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD
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EPHRATA PA 17522 (717) 738-4940 01/19/2010 02/01/2010

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/07/2011 04/15/2011

EPHRATA PA 17522 (717) 738-4940 03/14/2011 05/13/2011

EPHRATA PA 17522 (717) 738-4940 03/14/2011 03/29/2011

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 07/01/2009 08/24/2009

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD
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LATROBE PA 15650 (724) 537-5500 06/09/2011 07/22/2011

LATROBE PA 15650 (724) 537-5500 06/11/2009 07/21/2009

LATROBE PA 15650 (724) 537-5500 06/11/2009 07/21/2009

LATROBE PA 15650 (724) 537-5500 07/01/2009 08/24/2009

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 06/09/2011 07/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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property.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Use properly trained paid feeding
assistants, provide licensed
nursing supervision of the feeding
assistants, or properly monitor
the feeding of its residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD
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LATROBE PA 15650 (724) 537-5500 06/11/2009 08/05/2009

LATROBE PA 15650 (724) 537-5500 06/11/2009 08/05/2009

LATROBE PA 15650 (724) 537-5500 07/01/2009 08/24/2009

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 05/26/2010 07/25/2010

LATROBE PA 15650 (724) 537-5500 06/09/2011 07/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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completing them.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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395860 LOYALHANNA CARE CENTER 535 MCFARLAND
ROAD

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A 1648 HUNTINGDON
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LATROBE PA 15650 (724) 537-5500 06/09/2011 07/22/2011

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 06/30/2009

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 06/30/2009

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual

Page 52256 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ENTITY OF HRHS) PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

Page 52257 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 06/30/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 04/19/2011 06/21/2011

MEADOWBROOK PA 19046 (215) 938-4076 04/19/2011 06/21/2011

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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administration areas. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395861 HRH TRANSITIONAL CARE UNIT(A D/B/A
ENTITY OF HRHS)

1648 HUNTINGDON
PIKE

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD
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MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 04/07/2009 05/29/2009

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 05/13/2010 07/09/2010

MEADOWBROOK PA 19046 (215) 938-4076 04/19/2011 06/21/2011

MEADOWBROOK PA 19046 (215) 938-4076 04/19/2011 06/21/2011

BENSALEM PA 19020 (215) 752-2370 12/17/2008 02/13/2009

BENSALEM PA 19020 (215) 752-2370 12/31/2008 01/20/2009

BENSALEM PA 19020 (215) 752-2370 01/05/2010 01/05/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
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BENSALEM PA 19020 (215) 752-2370 12/11/2009 01/31/2010

BENSALEM PA 19020 (215) 752-2370 12/11/2009 01/31/2010

BENSALEM PA 19020 (215) 752-2370 01/05/2010 01/22/2010

BENSALEM PA 19020 (215) 752-2370 01/05/2010 02/05/2010

BENSALEM PA 19020 (215) 752-2370 02/07/2011 02/08/2011

BENSALEM PA 19020 (215) 752-2370 02/07/2011 02/09/2011

BENSALEM PA 19020 (215) 752-2370 02/07/2011 02/09/2011

BENSALEM PA 19020 (215) 752-2370 12/17/2008 02/13/2009

BENSALEM PA 19020 (215) 752-2370 12/17/2008 02/13/2009

BENSALEM PA 19020 (215) 752-2370 12/31/2008 01/20/2009

BENSALEM PA 19020 (215) 752-2370 12/11/2009 01/31/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE
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BENSALEM PA 19020 (215) 752-2370 01/05/2010 01/05/2010

BENSALEM PA 19020 (215) 752-2370 02/07/2011 02/09/2011

BENSALEM PA 19020 (215) 752-2370 02/25/2011 03/18/2011

BENSALEM PA 19020 (215) 752-2370 02/25/2011 03/18/2011

BENSALEM PA 19020 (215) 752-2370 12/31/2008 01/20/2009

BENSALEM PA 19020 (215) 752-2370 12/11/2009 01/31/2010

BENSALEM PA 19020 (215) 752-2370 02/07/2011 02/08/2011

BENSALEM PA 19020 (215) 752-2370 02/25/2011 03/18/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm
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CENTER LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE
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PHILADELPHIA PA 19144 (215) 844-8806 12/16/2008 02/04/2009

PHILADELPHIA PA 19144 (215) 844-8806 12/03/2010 02/01/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/03/2010 02/01/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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trash chutes. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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CENTER LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE
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PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 02/02/2010 03/24/2010

PHILADELPHIA PA 19144 (215) 844-8806 12/03/2010 02/01/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE
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PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 02/02/2010 03/24/2010

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 02/02/2010 03/24/2010

PHILADELPHIA PA 19144 (215) 844-8806 12/03/2010 02/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and

Isolated Minimal harm or potential for actual
harm
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CENTER LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395865 MAPLEWOOD NURSING AND REHAB
CENTER

125 W SCHOOLHOUSE
LANE

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
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PHILADELPHIA PA 19144 (215) 844-8806 12/13/2010 01/25/2011

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 12/12/2008 01/28/2009

PHILADELPHIA PA 19144 (215) 844-8806 12/16/2008 02/04/2009

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

PHILADELPHIA PA 19144 (215) 844-8806 01/26/2010 03/15/2010

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/19/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/01/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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gets help to keep vision and
hearing.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Pattern Potential for minimal harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
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SMETHPORT PA 16749 (814) 887-5716 07/13/2009 09/08/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 09/22/2009

SMETHPORT PA 16749 (814) 887-5716 05/13/2010 06/30/2010

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/01/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 07/20/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 09/22/2009

SMETHPORT PA 16749 (814) 887-5716 05/13/2010 06/30/2010

SMETHPORT PA 16749 (814) 887-5716 07/08/2009 08/15/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/01/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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times. harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395867 LAKEVIEW SENIOR CARE AND LIVIN 15 WEST WILLOW
STREET

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE
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SMETHPORT PA 16749 (814) 887-5716 05/13/2010 06/30/2010

SMETHPORT PA 16749 (814) 887-5716 04/07/2011 06/14/2011

SMETHPORT PA 16749 (814) 887-5716 07/08/2009 08/15/2009

SMETHPORT PA 16749 (814) 887-5716 07/13/2009 08/19/2009

SMETHPORT PA 16749 (814) 887-5716 05/13/2010 06/30/2010

SMETHPORT PA 16749 (814) 887-5716 05/13/2010 06/30/2010

SMETHPORT PA 16749 (814) 887-5716 04/07/2011 06/14/2011

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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NURSING CENTER, THE DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE
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STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009

STATE COLLEGE PA 16801 (814) 237-0630 09/07/2010 11/05/2010

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE
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STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/07/2010 11/05/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND 450 WAUPELANI
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STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 11/05/2009 12/16/2009

STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/07/2010 11/05/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE
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STATE COLLEGE PA 16801 (814) 237-0630

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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NURSING CENTER, THE DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE

395868 HEARTHSIDE REHABILITATION AND
NURSING CENTER, THE

450 WAUPELANI
DRIVE
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STATE COLLEGE PA 16801 (814) 237-0630 11/16/2009 01/14/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/07/2010 11/05/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 09/30/2010 11/29/2010

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 07/26/2011 09/23/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011

STATE COLLEGE PA 16801 (814) 237-0630 08/19/2011 09/22/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET
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BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET
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BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009

BUTLER PA 16001 (724) 283-6666 06/30/2009 08/29/2009
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Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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according to the manufacturer's
instructions.

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395869 BUTLER MEMORIAL HOSP TCF 911 EAST BRADY
STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET
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BUTLER PA 16001 (724) 283-6666 07/08/2010 08/25/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 06/02/2011 08/01/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 07/21/2010 09/19/2010

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

BUTLER PA 16001 (724) 283-6666 06/14/2011 08/13/2011

MARKLEYSBURG PA 15459 (724) 329-4830 05/27/2010 07/19/2010

MARKLEYSBURG PA 15459 (724) 329-4830 06/03/2011 07/15/2011

MARKLEYSBURG PA 15459 (724) 329-4830 05/27/2010 07/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed and
protected anesthetizing areas.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the

Pattern Potential for minimal harm
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395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395870 SOUTH FAYETTE NURSING CENTER 252 MAIN STREET

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

Page 52329 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARKLEYSBURG PA 15459 (724) 329-4830 05/27/2010 07/19/2010

MARKLEYSBURG PA 15459 (724) 329-4830 05/27/2010 07/19/2010

MARKLEYSBURG PA 15459 (724) 329-4830 06/03/2011 07/15/2011

MARKLEYSBURG PA 15459 (724) 329-4830 06/03/2011 07/15/2011

MARKLEYSBURG PA 15459 (724) 329-4830 06/03/2011 08/17/2011

MARKLEYSBURG PA 15459 (724) 329-4830 06/03/2011 07/15/2011

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 06/03/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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United States.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE
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MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 07/28/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 06/03/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE
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MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 06/03/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm

Page 52340 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE
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MILLVILLE PA 17846 (570) 458-5566 03/05/2009 07/28/2009

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Pattern Minimal harm or potential for actual
harm
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395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE
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MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/09/2010 05/03/2010

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011

MILLVILLE PA 17846 (570) 458-5566 04/15/2011 05/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395872 MILLVILLE HEALTH CENTER P.O. BOX 320,  48
HAVEN LANE

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET
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MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

MILLVILLE PA 17846 (570) 458-5566 03/05/2009 04/23/2009

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Page 52351 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and comfortable.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET
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TURTLE CREEK PA 15145 (412) 825-9000 08/20/2009 10/13/2009

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009

TURTLE CREEK PA 15145 (412) 825-9000 08/20/2009 10/13/2009

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm
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395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET
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TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009

TURTLE CREEK PA 15145 (412) 825-9000 08/20/2009 10/13/2009

TURTLE CREEK PA 15145 (412) 825-9000 09/07/2010 11/06/2010

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2011 08/05/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET
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TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009

TURTLE CREEK PA 15145 (412) 825-9000 08/03/2009 09/15/2009

TURTLE CREEK PA 15145 (412) 825-9000 09/07/2010 11/06/2010

TURTLE CREEK PA 15145 (412) 825-9000 09/07/2010 11/06/2010

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 09/24/2010 11/15/2010

TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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395873 LGAR HEALTH AND REHABILITATION 800 ELSIE STREET

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE
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TURTLE CREEK PA 15145 (412) 825-9000 08/22/2011 10/18/2011

TAMAQUA PA 18252 (570) 668-1775 09/25/2009 11/30/2009

TAMAQUA PA 18252 (570) 668-1775 09/25/2009 11/30/2009

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/16/2011

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/30/2011

TAMAQUA PA 18252 (570) 668-1775 09/25/2009 11/30/2009

TAMAQUA PA 18252 (570) 668-1775 09/25/2009 11/30/2009

TAMAQUA PA 18252 (570) 668-1775 08/13/2010 01/03/2011

Page 52366 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE
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TAMAQUA PA 18252 (570) 668-1775 08/13/2010 01/03/2011

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/16/2011

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/16/2011

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/30/2011

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/16/2011

TAMAQUA PA 18252 (570) 668-1775 09/25/2009 11/30/2009

TAMAQUA PA 18252 (570) 668-1775 08/13/2010 10/26/2010

TAMAQUA PA 18252 (570) 668-1775 08/13/2010 10/26/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395875 HOMETOWN NURSING AND REHAB CEN 149 LAFAYETTE
AVENUE

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT 1 LONGSDORF WAY
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TAMAQUA PA 18252 (570) 668-1775 08/13/2010 10/26/2010

TAMAQUA PA 18252 (570) 668-1775 07/15/2011 09/16/2011

CARLISLE PA 17013 (717) 245-9941 11/25/2009 01/07/2010

CARLISLE PA 17013 (717) 245-9941 11/25/2009 01/07/2010

CARLISLE PA 17013 (717) 245-9941 11/25/2009 01/07/2010

CARLISLE PA 17013 (717) 245-9941 12/03/2010 02/11/2011

CARLISLE PA 17013 (717) 245-9941 12/03/2010 02/11/2011

CARLISLE PA 17013 (717) 245-9941 11/03/2011 12/19/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give special rehabilitation by
skilled workers, when ordered by
a doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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COMMUNITY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY
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CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 12/03/2010 02/11/2011

CARLISLE PA 17013 (717) 245-9941 11/03/2011 12/19/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/25/2009 01/07/2010

CARLISLE PA 17013 (717) 245-9941 12/03/2010 02/11/2011

CARLISLE PA 17013 (717) 245-9941 12/03/2010 02/11/2011

CARLISLE PA 17013 (717) 245-9941 11/03/2011 12/19/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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COMMUNITY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395876 CUMBERLAND CROSSINGS RETIREMENT
COMMUNITY

1 LONGSDORF WAY

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET
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CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

CARLISLE PA 17013 (717) 245-9941 11/25/2009 01/07/2010

CARLISLE PA 17013 (717) 245-9941 11/16/2011 12/28/2011

BROCKWAY PA 15824 (814) 265-8265 11/03/2009 12/12/2009

BROCKWAY PA 15824 (814) 265-8265 12/08/2010 01/14/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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a safe and clean way. harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET
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BROCKWAY PA 15824 (814) 265-8265 12/14/2010 12/31/2010

BROCKWAY PA 15824 (814) 265-8265 11/09/2011 12/15/2011

BROCKWAY PA 15824 (814) 265-8265 11/03/2009 11/30/2009

BROCKWAY PA 15824 (814) 265-8265 11/03/2009 11/30/2009

BROCKWAY PA 15824 (814) 265-8265 11/03/2009 11/30/2009

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/23/2009

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/04/2009

BROCKWAY PA 15824 (814) 265-8265 12/08/2010 02/06/2011

BROCKWAY PA 15824 (814) 265-8265 12/14/2010 12/31/2010

Page 52386 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET
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BROCKWAY PA 15824 (814) 265-8265 11/03/2009 11/30/2009

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 01/15/2010

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 01/08/2010

BROCKWAY PA 15824 (814) 265-8265 12/08/2010 01/14/2011

BROCKWAY PA 15824 (814) 265-8265 12/08/2010 01/14/2011

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/08/2009

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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order.

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395877 HIGHLAND VIEW HEALTH CARE 90 MAIN STREET

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
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BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/23/2009

BROCKWAY PA 15824 (814) 265-8265 11/25/2009 12/28/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/14/2010 05/21/2010

ORWIGSBURG PA 17961 (717) 366-2999 05/04/2009 06/30/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/08/2009 06/05/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/14/2010 05/21/2010

ORWIGSBURG PA 17961 (717) 366-2999 05/28/2010 07/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
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ORWIGSBURG PA 17961 (717) 366-2999 05/28/2010 07/13/2010

ORWIGSBURG PA 17961 (717) 366-2999 04/07/2011 05/11/2011

ORWIGSBURG PA 17961 (717) 366-2999 04/28/2011 05/20/2011

ORWIGSBURG PA 17961 (717) 366-2999 05/04/2009 06/30/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/04/2009 06/30/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/04/2009 06/30/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/04/2009 06/30/2009

ORWIGSBURG PA 17961 (717) 366-2999 05/14/2010 05/21/2010

ORWIGSBURG PA 17961 (717) 366-2999 05/14/2010 05/21/2010

ORWIGSBURG PA 17961 (717) 366-2999 05/28/2010 07/13/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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MANOR DR

395878 ORWIGSBURG CENTER 1000 ORWIGSBURG
MANOR DR

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD
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ORWIGSBURG PA 17961 (717) 366-2999 04/28/2011 05/20/2011

MERCER PA 16137 (724) 662-5860 03/18/2009 04/01/2009

MERCER PA 16137 (724) 662-5860 03/18/2009 04/18/2009

MERCER PA 16137 (724) 662-5860 03/19/2009 04/30/2009

MERCER PA 16137 (724) 662-5860 02/16/2010 03/15/2010

MERCER PA 16137 (724) 662-5860 02/16/2010 03/15/2010

MERCER PA 16137 (724) 662-5860 04/08/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 03/18/2009 03/31/2009

MERCER PA 16137 (724) 662-5860 03/18/2009 03/19/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD
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MERCER PA 16137 (724) 662-5860 03/19/2009 04/30/2009

MERCER PA 16137 (724) 662-5860 02/05/2010 03/22/2010

MERCER PA 16137 (724) 662-5860 04/20/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 04/20/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 04/20/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 03/18/2009 03/27/2009

MERCER PA 16137 (724) 662-5860 03/19/2009 04/30/2009

MERCER PA 16137 (724) 662-5860 03/19/2009 04/30/2009

MERCER PA 16137 (724) 662-5860 03/19/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE
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MERCER PA 16137 (724) 662-5860 02/16/2010 03/15/2010

MERCER PA 16137 (724) 662-5860 02/16/2010 03/15/2010

MERCER PA 16137 (724) 662-5860 04/08/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 04/08/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 02/16/2010 04/01/2010

MERCER PA 16137 (724) 662-5860 04/08/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 04/20/2011 05/16/2011

MERCER PA 16137 (724) 662-5860 04/08/2011 05/16/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

Page 52413 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WERNERSVILLE PA 19565 (610) 678-4002 01/16/2009 03/13/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/06/2011 03/06/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/06/2011 03/06/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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administration areas. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE
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WERNERSVILLE PA 19565 (610) 678-4002 01/16/2009 03/13/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/16/2009 03/13/2009

WERNERSVILLE PA 19565 (610) 678-4002 02/05/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 02/05/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 01/06/2011 03/06/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm
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395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE
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WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 02/02/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 01/06/2011 03/06/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009

WERNERSVILLE PA 19565 (610) 678-4002 01/14/2009 03/12/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Isolated Minimal harm or potential for actual
harm
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395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395880 PHOEBE BERKS HEALTH CARE CENTE 1 HEIDELBERG DRIVE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE
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WERNERSVILLE PA 19565 (610) 678-4002 02/02/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 02/02/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 02/05/2010 04/02/2010

WERNERSVILLE PA 19565 (610) 678-4002 01/06/2011 03/06/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

WERNERSVILLE PA 19565 (610) 678-4002 01/12/2011 03/13/2011

SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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instructions.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE
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SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/23/2011 07/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm
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395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
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SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 07/28/2009 09/07/2009

SCRANTON PA 18505 (570) 341-0050 07/28/2009 09/10/2009

SCRANTON PA 18505 (570) 341-0050 07/28/2009 09/10/2009

SCRANTON PA 18505 (570) 341-0050 06/04/2010 07/30/2010

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 07/28/2009 09/10/2009

SCRANTON PA 18505 (570) 341-0050 06/25/2010 08/20/2010

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

Page 52434 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give or get dental care for each
resident.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395881 MOUNTAIN VIEW CARE CENTER 2309 STAFFORD
AVENUE

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909
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SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/23/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 05/23/2011 07/08/2011

SCRANTON PA 18505 (570) 341-0050 07/23/2009 08/31/2009

SCRANTON PA 18505 (570) 341-0050 05/13/2011 07/08/2011

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 02/02/2010 04/03/2010

VERONA PA 15147 (412) 826-5900 02/16/2011 04/01/2011

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909

395882 LONGWOOD AT OAKMONT 500 ROUTE 909
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VERONA PA 15147 (412) 826-5900 01/20/2009 03/01/2009

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 01/07/2010 03/01/2010

VERONA PA 15147 (412) 826-5900 02/02/2010 04/03/2010

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 01/20/2009 03/01/2009

VERONA PA 15147 (412) 826-5900 01/20/2009 03/15/2009

VERONA PA 15147 (412) 826-5900 02/02/2010 04/03/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET
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PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 03/17/2010 04/23/2010

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hour.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

Page 52449 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011

PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET
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PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET
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PITTSBURGH PA 15221 (412) 723-3662

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 03/17/2010 04/23/2010

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010

PITTSBURGH PA 15221 (412) 723-3662 03/11/2010 04/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET
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PITTSBURGH PA 15221 (412) 723-3662 03/17/2010 04/23/2010

PITTSBURGH PA 15221 (412) 723-3662 03/17/2010 04/23/2010

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011

PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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medical records. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET
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PITTSBURGH PA 15221 (412) 723-3662 09/08/2011 10/12/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 03/17/2010 04/23/2010

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/06/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Page 52468 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395883 VILLAGE AT PENNWOOD 909 WEST STREET

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE
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PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 04/11/2011 05/04/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

PITTSBURGH PA 15221 (412) 723-3662 09/23/2011 11/15/2011

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/02/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 11/06/2009

NEW CASTLE PA 16105 (724) 656-4025 08/19/2010 09/09/2010

NEW CASTLE PA 16105 (724) 656-4025 09/12/2011 09/27/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE
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NEW CASTLE PA 16105 (724) 656-4025 09/12/2011 09/23/2011

NEW CASTLE PA 16105 (724) 656-4025 09/12/2011 09/23/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/30/2011

NEW CASTLE PA 16105 (724) 656-4025 09/25/2009 11/19/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 11/06/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 11/06/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 11/06/2009

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 08/31/2010

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 08/13/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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and self respect.

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests by a certified
laboratory.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE
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NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 09/10/2010

NEW CASTLE PA 16105 (724) 656-4025 08/19/2010 09/09/2010

NEW CASTLE PA 16105 (724) 656-4025 08/19/2010 09/09/2010

NEW CASTLE PA 16105 (724) 656-4025 09/12/2011 09/27/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/30/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 11/18/2011

NEW CASTLE PA 16105 (724) 656-4025 09/25/2009 11/19/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/02/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/02/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 11/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE
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NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 10/15/2010

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 09/13/2010

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 08/31/2010

NEW CASTLE PA 16105 (724) 656-4025 09/12/2011 09/23/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/30/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 10/04/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/29/2011

NEW CASTLE PA 16105 (724) 656-4025 09/25/2009 11/19/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/05/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/05/2009

NEW CASTLE PA 16105 (724) 656-4025 10/02/2009 10/05/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
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395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395889 JAMESON MEMORIAL HOSPITAL TCU 1211 WILMINGTON
AVENUE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE
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NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 09/13/2010

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 08/05/2010

NEW CASTLE PA 16105 (724) 656-4025 08/03/2010 08/06/2010

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/29/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/29/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/29/2011

NEW CASTLE PA 16105 (724) 656-4025 09/29/2011 09/29/2011

KITTANNING PA 16201 (724) 543-8458 08/16/2010 10/15/2010

KITTANNING PA 16201 (724) 543-8458 08/03/2009 09/30/2009

KITTANNING PA 16201 (724) 543-8458 08/16/2010 10/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE

395890 SNU ARMSTRONG CO MEMORIAL HOSP ONE NOLTE DRIVE
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KITTANNING PA 16201 (724) 543-8458 08/24/2010 10/04/2010

KITTANNING PA 16201 (724) 543-8458 08/03/2009 09/30/2009

KITTANNING PA 16201 (724) 543-8458 08/03/2009 09/30/2009

KITTANNING PA 16201 (724) 543-8458 08/16/2010 10/15/2010

KITTANNING PA 16201 (724) 543-8458 08/24/2010 10/04/2010

KITTANNING PA 16201 (724) 543-8458 09/08/2011 09/08/2011

KITTANNING PA 16201 (724) 543-8458 08/24/2010 10/04/2010

KITTANNING PA 16201 (724) 543-8458 09/08/2011 09/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE
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DAVIDSVILLE PA 15928 (814) 288-2724 07/02/2009 08/31/2009

DAVIDSVILLE PA 15928 (814) 288-2724 07/02/2009 08/31/2009

DAVIDSVILLE PA 15928 (814) 288-2724 06/23/2010 07/27/2010

DAVIDSVILLE PA 15928 (814) 288-2724 07/02/2009 08/31/2009

DAVIDSVILLE PA 15928 (814) 288-2724 06/23/2010 07/28/2010

DAVIDSVILLE PA 15928 (814) 288-2724 06/23/2010 07/27/2010

DAVIDSVILLE PA 15928 (814) 288-2724 07/01/2011 08/01/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395891 LAUREL VIEW VILLAGE 2000 CAMBRIDGE
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE
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DAVIDSVILLE PA 15928 (814) 288-2724 07/09/2009 09/01/2009

DAVIDSVILLE PA 15928 (814) 288-2724 06/07/2010 08/06/2010

DAVIDSVILLE PA 15928 (814) 288-2724 06/07/2010 08/06/2010

DAVIDSVILLE PA 15928 (814) 288-2724 07/13/2011 08/26/2011

DAVIDSVILLE PA 15928 (814) 288-2724 06/07/2010 08/06/2010

DAVIDSVILLE PA 15928 (814) 288-2724 06/23/2010 07/27/2010

DAVIDSVILLE PA 15928 (814) 288-2724 07/13/2011 08/26/2011

LATROBE PA 15650 (724) 537-4441 11/03/2009 12/16/2009

LATROBE PA 15650 (724) 537-4441 10/04/2010 10/20/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE
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LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 11/03/2009 12/16/2009

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 11/01/2011 12/15/2011

LATROBE PA 15650 (724) 537-4441 11/17/2011 12/20/2011

LATROBE PA 15650 (724) 537-4441 11/03/2009 12/16/2009

LATROBE PA 15650 (724) 537-4441 11/03/2009 12/16/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE
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LATROBE PA 15650 (724) 537-4441 11/18/2009 12/29/2009

LATROBE PA 15650 (724) 537-4441 11/18/2009 12/29/2009

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

LATROBE PA 15650 (724) 537-4441 11/01/2011 12/01/2011

LATROBE PA 15650 (724) 537-4441 11/17/2011 12/20/2011

LATROBE PA 15650 (724) 537-4441 11/17/2011 12/20/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Page 52508 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395892 LATROBE HEALTH AND REHABILITATION
CENTER

576 FRED ROGERS
DRIVE

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET
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LATROBE PA 15650 (724) 537-4441 11/18/2009 12/29/2009

LATROBE PA 15650 (724) 537-4441 10/22/2010 11/30/2010

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/30/2009

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 03/18/2010

PHILADELPHIA PA 19139 (215) 476-6264 04/05/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 03/19/2009 05/18/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/20/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

Page 52513 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/12/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/08/2009

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/05/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/29/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 05/14/2010

PHILADELPHIA PA 19139 (215) 476-6264 04/05/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Page 52515 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm
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395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET
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PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 05/15/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/30/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/13/2009

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/12/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/12/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/12/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 03/17/2010

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395893 CARE PAVILION NURSING AND
REHABILITATION CENTER

6212 WALNUT STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET
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PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 03/19/2009 05/18/2009

PHILADELPHIA PA 19139 (215) 476-6264 03/19/2009 05/18/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/17/2009

PHILADELPHIA PA 19139 (215) 476-6264 04/06/2009 04/30/2009

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 04/12/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 05/14/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 03/17/2010

PHILADELPHIA PA 19139 (215) 476-6264 03/15/2010 05/14/2010

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

PHILADELPHIA PA 19139 (215) 476-6264 04/18/2011 05/20/2011

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 10/02/2009
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 52523 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



fire safety features required by
current fire safety codes.

Pattern Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Widespread Potential for minimal harm
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395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET
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MEADVILLE PA 16335 (814) 333-5961 09/03/2009 09/15/2009

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 09/15/2009

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 09/15/2009

MEADVILLE PA 16335 (814) 333-5961 09/03/2009 09/15/2009

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 09/15/2009

MEADVILLE PA 16335 (814) 333-5961 08/04/2010 10/01/2010

MEADVILLE PA 16335 (814) 333-5961 08/16/2010 08/31/2010

MEADVILLE PA 16335 (814) 333-5961 09/08/2011 09/20/2011

MEADVILLE PA 16335 (814) 333-5961 09/29/2011 11/28/2011

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 10/23/2009

MEADVILLE PA 16335 (814) 333-5961 09/09/2009 10/02/2009
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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hand rub.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395894 MEADVILLE MEDICAL CTR TCU 1034 GROVE STREET

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

Page 52529 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MEADVILLE PA 16335 (814) 333-5961 09/09/2009 10/02/2009

MEADVILLE PA 16335 (814) 333-5961 08/16/2010 08/31/2010

MEADVILLE PA 16335 (814) 333-5961 09/08/2011 09/20/2011

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/12/2008 01/30/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/12/2008 12/13/2008

MONTOURSVILLE PA 17754 (570) 433-3161 01/08/2010 02/12/2010

MONTOURSVILLE PA 17754 (570) 433-3161 12/03/2010 01/31/2011

MONTOURSVILLE PA 17754 (570) 433-3161 01/08/2010 01/26/2010

MONTOURSVILLE PA 17754 (570) 433-3161 01/08/2010 01/13/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD
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MONTOURSVILLE PA 17754 (570) 433-3161 12/03/2010 01/31/2011

MONTOURSVILLE PA 17754 (570) 433-3161 12/03/2010 01/31/2011

MONTOURSVILLE PA 17754 (570) 433-3161 12/03/2010 01/31/2011

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/26/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/12/2008 01/09/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Page 52536 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD
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MONTOURSVILLE PA 17754 (570) 433-3161 01/08/2010 03/08/2010

MONTOURSVILLE PA 17754 (570) 433-3161 01/15/2010 03/05/2010

MONTOURSVILLE PA 17754 (570) 433-3161 12/03/2010 01/31/2011

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/05/2008 01/23/2009

MONTOURSVILLE PA 17754 (570) 433-3161 12/12/2008 01/09/2009

MONTOURSVILLE PA 17754 (570) 433-3161 01/08/2010 01/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395895 VALLEY VIEW NURSING CENTER 2140 WARRENSVILLE
ROAD

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE
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MONTOURSVILLE PA 17754 (570) 433-3161 01/15/2010 03/05/2010

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 02/04/2010 03/03/2010

MARTINSBURG PA 16662 (814) 793-3728 02/04/2010 03/03/2010

MARTINSBURG PA 16662 (814) 793-3728 01/04/2011 01/04/2011

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE

395896 HOMEWOOD AT MARTINSBURG PA INC 437 GIVLER DRIVE
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MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 03/03/2009 04/03/2009

MARTINSBURG PA 16662 (814) 793-3728 02/04/2010 03/03/2010

MARTINSBURG PA 16662 (814) 793-3728 02/04/2010 02/24/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
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HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/18/2010

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/30/2010

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/22/2011 08/29/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE
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HANOVER PA 17331 (717) 637-4166

HANOVER PA 17331 (717) 637-4166 07/22/2011 08/29/2011

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/16/2009 08/10/2009

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/18/2010

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/21/2010

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/21/2010

HANOVER PA 17331 (717) 637-4166 06/22/2010 06/30/2010

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
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HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 06/11/2010 06/17/2010

HANOVER PA 17331 (717) 637-4166 06/22/2010 06/30/2010

HANOVER PA 17331 (717) 637-4166 06/22/2010 06/30/2010

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395898 HOMEWOOD AT PLUM CREEK 425 WESTMINSTER
AVENUE

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD
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HANOVER PA 17331 (717) 637-4166

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/14/2009 08/21/2009

HANOVER PA 17331 (717) 637-4166 07/07/2011 08/26/2011

HANOVER PA 17331 (717) 637-4166 07/22/2011 08/29/2011

HANOVER PA 17331 (717) 637-4166 07/22/2011 08/29/2011

ORANGEVILLE PA 17859 (570) 683-5036 01/14/2009 02/09/2009

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD
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ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

Page 52569 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 01/14/2009 02/09/2009

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD
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ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010

ORANGEVILLE PA 17859 (570) 683-5036 01/22/2010 03/01/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395899 ORANGEVILLE NURSING AND REHAB 200 BERWICK ROAD

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE
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ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

ORANGEVILLE PA 17859 (570) 683-5036 02/25/2011 04/18/2011

TITUSVILLE PA 16354 (814) 827-2727 03/17/2009 05/04/2009

TITUSVILLE PA 16354 (814) 827-2727 03/17/2009 05/04/2009

TITUSVILLE PA 16354 (814) 827-2727 02/01/2010 03/29/2010

TITUSVILLE PA 16354 (814) 827-2727 02/01/2010 03/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a safe and clean way. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395901 GOLDEN LIVINGCENTER-TITUSVILLE 81 DILLON DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE
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TITUSVILLE PA 16354 (814) 827-2727 02/01/2010 03/29/2010

TITUSVILLE PA 16354 (814) 827-2727 03/02/2011 04/01/2011

TITUSVILLE PA 16354 (814) 827-2727 03/16/2009 05/04/2009

TITUSVILLE PA 16354 (814) 827-2727 02/01/2010 03/29/2010

TITUSVILLE PA 16354 (814) 827-2727 02/01/2010 03/29/2010

TITUSVILLE PA 16354 (814) 827-2727 03/17/2009 05/04/2009

TITUSVILLE PA 16354 (814) 827-2727 03/17/2009 05/04/2009

TITUSVILLE PA 16354 (814) 827-2727 03/15/2011 05/04/2011

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Pattern Potential for minimal harm
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395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
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YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 09/14/2011 11/03/2011

YORK PA 17404 (717) 764-6262 09/14/2009 09/15/2009

YORK PA 17404 (717) 764-6262 09/14/2009 09/15/2009

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
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YORK PA 17404 (717) 764-6262

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/25/2010 11/05/2010

YORK PA 17404 (717) 764-6262 10/25/2010 11/05/2010

YORK PA 17404 (717) 764-6262 09/07/2011 10/27/2011

YORK PA 17404 (717) 764-6262 09/07/2011 10/27/2011

YORK PA 17404 (717) 764-6262 09/07/2011 10/27/2011

YORK PA 17404 (717) 764-6262 09/03/2009 10/16/2009

YORK PA 17404 (717) 764-6262 09/03/2009 10/16/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a Isolated Minimal harm or potential for actual
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395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE
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YORK PA 17404 (717) 764-6262

YORK PA 17404 (717) 764-6262 09/14/2009 09/15/2009

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/25/2010 11/05/2010

YORK PA 17404 (717) 764-6262 09/07/2011 10/27/2011

YORK PA 17404 (717) 764-6262 09/14/2011 11/03/2011

YORK PA 17404 (717) 764-6262 09/14/2011 11/03/2011

YORK PA 17404 (717) 764-6262 09/14/2009 09/15/2009

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Pattern Potential for minimal harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395902 NORMANDIE RIDGE 1700 NORMANDIE
DRIVE

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD
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YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 10/15/2010 12/10/2010

YORK PA 17404 (717) 764-6262 09/14/2011 11/03/2011

YORK PA 17404 (717) 764-6262 09/14/2011 11/03/2011

WEXFORD PA 15090 (724) 935-3781 12/07/2010 01/12/2011

WEXFORD PA 15090 (724) 935-3781 11/09/2009 12/07/2009

WEXFORD PA 15090 (724) 935-3781 12/07/2010 01/12/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm
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395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD
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WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/25/2009 12/21/2009

WEXFORD PA 15090 (724) 935-3781 12/07/2010 01/12/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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bedtime each day.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 52604 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD
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WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/15/2011 12/20/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a safe and clean way. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION
CENTER

194 SWINDERMAN
ROAD

395903 NORTH HILLS HEALTH AND REHABILITATION 194 SWINDERMAN
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WEXFORD PA 15090 (724) 935-3781 11/25/2009 12/21/2009

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/04/2011 12/20/2011

WEXFORD PA 15090 (724) 935-3781 11/15/2011 12/20/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

corridors or aisles that are Widespread Minimal harm or potential for actual
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CENTER ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD
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POTTSTOWN PA 19464 (610) 323-1800 06/19/2009 07/28/2009

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 05/26/2010 07/14/2010

POTTSTOWN PA 19464 (610) 323-1800 05/26/2010 07/14/2010

POTTSTOWN PA 19464 (610) 323-1800 05/26/2010 07/14/2010

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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unobstructed and are at least 8
feet in width.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD
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POTTSTOWN PA 19464 (610) 323-1800 06/17/2011 07/27/2011

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009

POTTSTOWN PA 19464 (610) 323-1800 06/19/2009 07/28/2009

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 05/26/2010 07/14/2010

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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signs. harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD
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POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 05/26/2010 07/14/2010

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011

POTTSTOWN PA 19464 (610) 323-1800 05/23/2011 07/20/2011

POTTSTOWN PA 19464 (610) 323-1800 06/17/2011 07/27/2011

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009

POTTSTOWN PA 19464 (610) 323-1800 05/21/2009 06/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395904 SANATOGA CENTER 225 EVERGREEN
ROAD

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON, 702 THIRD AVENUE
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POTTSTOWN PA 19464 (610) 323-1800 06/19/2009 07/28/2009

POTTSTOWN PA 19464 (610) 323-1800 05/10/2010 07/13/2010

POTTSTOWN PA 19464 (610) 323-1800 06/17/2011 07/27/2011

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010

KINGSTON PA 18704 (570) 283-5848 03/30/2010 06/22/2010

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 08/18/2011 09/12/2011

KINGSTON PA 18704 (570) 283-5848 08/18/2011 09/12/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE
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KINGSTON PA 18704 (570) 283-5848

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010

KINGSTON PA 18704 (570) 283-5848 03/30/2010 03/30/2010

KINGSTON PA 18704 (570) 283-5848 03/04/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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THE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE
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KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 08/18/2011 09/12/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011

KINGSTON PA 18704 (570) 283-5848 03/05/2010 05/04/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE
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KINGSTON PA 18704 (570) 283-5848 03/30/2010 04/07/2010

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 08/18/2011 09/12/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011

KINGSTON PA 18704 (570) 283-5848 08/29/2011 10/01/2011

KINGSTON PA 18704 (570) 283-5848 03/30/2010 06/22/2010

KINGSTON PA 18704 (570) 283-5848 03/30/2010 04/30/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395905 LAURELS HEALTH & REHAB AT KINGSTON,
THE

702 THIRD AVENUE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE
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KINGSTON PA 18704 (570) 283-5848 03/04/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

KINGSTON PA 18704 (570) 283-5848 03/18/2011 05/01/2011

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 10/20/2011 12/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which

Widespread Potential for minimal harm
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395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE
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395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE
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MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

post nurse staffing information. Pattern Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE
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MARKLEYSBURG PA 15459 (412) 329-5545 10/20/2011 12/19/2011

MARKLEYSBURG PA 15459 (412) 329-5545 10/20/2011 12/19/2011

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395906 HENRY CLAY VILLA, LP 5253 NATIONAL PIKE

395907 FORESTVIEW 2301 EDINBORO
ROAD

395907 FORESTVIEW 2301 EDINBORO
ROAD

395907 FORESTVIEW 2301 EDINBORO
ROAD

395907 FORESTVIEW 2301 EDINBORO
ROAD

Page 52653 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/16/2010

MARKLEYSBURG PA 15459 (412) 329-5545 04/30/2010 06/18/2010

MARKLEYSBURG PA 15459 (412) 329-5545 05/06/2011 06/28/2011

MARKLEYSBURG PA 15459 (412) 329-5545 10/20/2011 12/19/2011

MARKLEYSBURG PA 15459 (412) 329-5545 10/20/2011 12/19/2011

ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010

ERIE PA 16509 (814) 866-7002 06/07/2010 06/07/2010

ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide enough emergency
electricity.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395907 FORESTVIEW 2301 EDINBORO
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ERIE PA 16509 (814) 866-7002 06/11/2010 08/11/2010

ERIE PA 16509 (814) 866-7002 07/21/2011 09/09/2011

ERIE PA 16509 (814) 866-7002 07/21/2011 09/09/2011

ERIE PA 16509 (814) 866-7002 07/13/2009 07/24/2009

ERIE PA 16509 (814) 866-7002 07/13/2009 08/21/2009

ERIE PA 16509 (814) 866-7002 07/13/2009 08/21/2009

ERIE PA 16509 (814) 866-7002 07/29/2009 09/25/2009

ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010

ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

ERIE PA 16509 (814) 866-7002 07/13/2009 08/21/2009

ERIE PA 16509 (814) 866-7002 06/07/2010 07/30/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/11/2010

ERIE PA 16509 (814) 866-7002 07/21/2011 09/09/2011

ERIE PA 16509 (814) 866-7002 07/21/2011 09/09/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm
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395907 FORESTVIEW 2301 EDINBORO
ROAD

395907 FORESTVIEW 2301 EDINBORO
ROAD

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE
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ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

ERIE PA 16509 (814) 866-7002 06/11/2010 08/10/2010

BRADFORD PA 16701 (814) 368-5648 07/02/2009 08/20/2009

BRADFORD PA 16701 (814) 368-5648 07/02/2009 08/20/2009

BRADFORD PA 16701 (814) 368-5648 07/06/2009 07/31/2009

BRADFORD PA 16701 (814) 368-5648 04/20/2010 05/14/2010

BRADFORD PA 16701 (814) 368-5648 07/06/2009 07/31/2009

BRADFORD PA 16701 (814) 368-5648 04/20/2010 05/14/2010

BRADFORD PA 16701 (814) 368-5648 05/19/2011 06/27/2011

BRADFORD PA 16701 (814) 368-5648 07/02/2009 08/20/2009

BRADFORD PA 16701 (814) 368-5648 05/19/2011 06/27/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Potential for minimal harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION 5865 ROUTE 154
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BRADFORD PA 16701 (814) 368-5648 05/19/2011 06/27/2011

BRADFORD PA 16701 (814) 368-5648 05/19/2011 06/27/2011

BRADFORD PA 16701 (814) 368-5648 05/19/2011 06/27/2011

FORKSVILLE PA 18616 (570) 924-3411 05/27/2011 07/18/2011

FORKSVILLE PA 18616 (570) 924-3411 05/27/2011 08/22/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Pattern Minimal harm or potential for actual
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CENTER

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154
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FORKSVILLE PA 18616 (570) 924-3411 05/05/2010 05/05/2010

FORKSVILLE PA 18616 (570) 924-3411 05/25/2010 07/19/2010

FORKSVILLE PA 18616 (570) 924-3411 05/13/2011 06/03/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 05/05/2010 05/28/2010

FORKSVILLE PA 18616 (570) 924-3411 05/05/2010 05/28/2010

FORKSVILLE PA 18616 (570) 924-3411 05/27/2011 07/18/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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administration areas. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154
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FORKSVILLE PA 18616 (570) 924-3411 05/27/2011 07/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 05/05/2010 05/21/2010

FORKSVILLE PA 18616 (570) 924-3411 05/25/2010 07/19/2010

FORKSVILLE PA 18616 (570) 924-3411 05/25/2010 08/18/2010

FORKSVILLE PA 18616 (570) 924-3411 05/25/2010 07/19/2010

FORKSVILLE PA 18616 (570) 924-3411 05/27/2011 07/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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CENTER

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395909 DARWAY ELDER CARE REHABILITATION
CENTER

5865 ROUTE 154

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE
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FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/07/2011 11/18/2011

FORKSVILLE PA 18616 (570) 924-3411 10/19/2011 11/18/2011

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 11/11/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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their drugs if they are able. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE
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NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

NORRISTOWN PA 19401 (610) 278-2700 12/13/2010 02/11/2011

NORRISTOWN PA 19401 (610) 278-2700 12/13/2010 02/11/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE
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NORRISTOWN PA 19401 (610) 278-2700

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

NORRISTOWN PA 19401 (610) 278-2700 12/13/2010 02/11/2011

NORRISTOWN PA 19401 (610) 278-2700 12/13/2010 02/11/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE
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NORRISTOWN PA 19401 (610) 278-2700 12/13/2010 02/11/2011

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 11/17/2011 01/06/2012

NORRISTOWN PA 19401 (610) 278-2700 11/17/2011 01/06/2012

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 11/13/2009

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE
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NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 11/02/2011 12/16/2011

NORRISTOWN PA 19401 (610) 278-2700 11/17/2011 01/06/2012

NORRISTOWN PA 19401 (610) 278-2700 11/17/2011 01/06/2012

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 10/26/2009

NORRISTOWN PA 19401 (610) 278-2700 10/26/2009 12/14/2009

NORRISTOWN PA 19401 (610) 278-2700 11/19/2009 01/05/2010

NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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395912 SUBURBAN WOODS HEALTH AND REHA 2751 DEKALB PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES- 3430 HUNTINGDON
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NORRISTOWN PA 19401 (610) 278-2700 12/03/2010 01/18/2011

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/04/2009 09/22/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/07/2010 10/08/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/17/2010 10/22/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/04/2009 09/22/2009

HUNTINGDON PA 19006 (215) 938-7171 08/04/2009 09/22/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE
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HUNTINGDON
VALLEY

PA 19006 (215) 938-7171

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/04/2009 09/22/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/07/2010 10/08/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/09/2011 09/15/2011

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/09/2011 09/15/2011

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/04/2009 09/22/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/07/2010 10/08/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE
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HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/17/2010 10/22/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/18/2011 09/12/2011

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/18/2011 09/12/2011

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 07/29/2009 09/17/2009

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/07/2010 10/08/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/07/2010 10/08/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 09/17/2010 10/22/2010

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171 08/18/2011 09/12/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD
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DUNCANNON PA 17020 (717) 834-4887 10/26/2009 12/11/2009

DUNCANNON PA 17020 (717) 834-4887 11/18/2010 01/01/2011

DUNCANNON PA 17020 (717) 834-4887 10/21/2011 12/01/2011

DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/18/2011

DUNCANNON PA 17020 (717) 834-4887 10/26/2009 12/11/2009

DUNCANNON PA 17020 (717) 834-4887 10/26/2009 12/11/2009

DUNCANNON PA 17020 (717) 834-4887 10/26/2009 12/11/2009

DUNCANNON PA 17020 (717) 834-4887 11/18/2010 01/01/2011

DUNCANNON PA 17020 (717) 834-4887 11/24/2010 01/23/2011

DUNCANNON PA 17020 (717) 834-4887 11/24/2010 01/23/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD
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DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/14/2011

DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/15/2011

DUNCANNON PA 17020 (717) 834-4887 10/16/2009 11/30/2009

DUNCANNON PA 17020 (717) 834-4887 10/16/2009 11/30/2009

DUNCANNON PA 17020 (717) 834-4887 10/16/2009 11/30/2009

DUNCANNON PA 17020 (717) 834-4887 11/18/2010 01/01/2011

DUNCANNON PA 17020 (717) 834-4887 11/24/2010 01/23/2011

DUNCANNON PA 17020 (717) 834-4887 10/21/2011 12/01/2011

DUNCANNON PA 17020 (717) 834-4887 10/21/2011 12/01/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395915 KINKORA PYTHIAN HOME 25 COVE ROAD

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE
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DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/18/2011

DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/30/2011

DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/15/2011

DUNCANNON PA 17020 (717) 834-4887 10/16/2009 10/19/2009

DUNCANNON PA 17020 (717) 834-4887 11/24/2010 01/23/2011

DUNCANNON PA 17020 (717) 834-4887 10/21/2011 12/01/2011

DUNCANNON PA 17020 (717) 834-4887 10/27/2011 11/14/2011

BETHLEHEM PA 18017 (610) 691-4500 06/04/2009 07/13/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE
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BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009

BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 10/15/2010

BETHLEHEM PA 18017 (610) 691-4500 06/03/2011 07/05/2011

BETHLEHEM PA 18017 (610) 691-4500 06/03/2011 07/05/2011

BETHLEHEM PA 18017 (610) 691-4500 06/24/2011 08/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed every day and in
emergencies, and give them out
properly.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE
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BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009

BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 06/24/2011 08/23/2011

BETHLEHEM PA 18017 (610) 691-4500 06/04/2009 07/13/2009

BETHLEHEM PA 18017 (610) 691-4500 06/04/2009 07/13/2009

BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009

BETHLEHEM PA 18017 (610) 691-4500 06/15/2009 08/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies
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block smoke. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395916 KIRKLAND VILLAGE 2335 MADISON
AVENUE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE
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BETHLEHEM PA 18017 (610) 691-4500 07/15/2010 08/13/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 07/23/2010 08/31/2010

BETHLEHEM PA 18017 (610) 691-4500 06/03/2011 07/05/2011

BETHLEHEM PA 18017 (610) 691-4500 06/24/2011 08/23/2011

BETHLEHEM PA 18017 (610) 691-4500 07/15/2010 08/13/2010

BETHLEHEM PA 18017 (610) 691-4500 06/03/2011 07/05/2011

GLEN MILLS PA 19342 (610) 358-6005 04/02/2009 05/29/2009

GLEN MILLS PA 19342 (610) 358-6005 04/08/2010 05/25/2010

GLEN MILLS PA 19342 (610) 358-6005 04/08/2010 05/25/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE

395917 BRINTON MANOR 549 BALTIMORE PIKE
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GLEN MILLS PA 19342 (610) 358-6005 05/17/2011 06/30/2011

GLEN MILLS PA 19342 (610) 358-6005 04/08/2010 05/25/2010

GLEN MILLS PA 19342 (610) 358-6005 04/08/2010 05/25/2010

GLEN MILLS PA 19342 (610) 358-6005 04/02/2009 05/29/2009

GLEN MILLS PA 19342 (610) 358-6005 04/02/2009 05/29/2009

GLEN MILLS PA 19342 (610) 358-6005 04/08/2010 05/25/2010

GLEN MILLS PA 19342 (610) 358-6005 05/17/2011 06/30/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 52739 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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395917 BRINTON MANOR 549 BALTIMORE PIKE

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

395918 SHOOK HOME THE 55 SOUTH SECOND
STREET

Page 52741 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GLEN MILLS PA 19342 (610) 358-6005 05/17/2011 06/30/2011

CHAMBERSBURG PA 17201 (717) 264-6815 10/04/2010 11/17/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/04/2010 11/17/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/14/2010 11/17/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/14/2010 11/17/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/27/2011 12/05/2011

CHAMBERSBURG PA 17201 (717) 264-6815 10/04/2010 11/17/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/27/2011 12/05/2011

CHAMBERSBURG PA 17201 (717) 264-6815 11/25/2009 01/04/2010

CHAMBERSBURG PA 17201 (717) 264-6815 10/14/2010 11/17/2010
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm
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395922 ARTMAN LUTHERAN HOME 250 NORTH
BETHLEHEM PIKE

395922 ARTMAN LUTHERAN HOME 250 NORTH
BETHLEHEM PIKE

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET
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AMBLER PA 19002 (215) 643-6333 10/14/2011 12/06/2011

AMBLER PA 19002 (215) 643-6333 10/06/2009 10/15/2009

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 09/30/2009 11/29/2009

CARLISLE PA 17013 (717) 249-1363 09/30/2009 11/15/2009

CARLISLE PA 17013 (717) 249-1363 10/28/2010 11/24/2010

CARLISLE PA 17013 (717) 249-1363 10/28/2010 12/10/2010

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 09/30/2009 11/29/2009

CARLISLE PA 17013 (717) 249-1363 10/28/2010 12/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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assessment, and plan of care.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

Page 52749 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CARLISLE PA 17013 (717) 249-1363 10/28/2010 12/10/2010

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

CARLISLE PA 17013 (717) 249-1363 10/28/2010 12/10/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395923 CHAPEL POINTE AT CARLISLE 770 S. HANOVER
STREET

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE
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CARLISLE PA 17013 (717) 249-1363 10/28/2010 12/10/2010

CARLISLE PA 17013 (717) 249-1363 09/15/2011 10/11/2011

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 10/30/2011

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/27/2011 11/29/2011

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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of residents and theft of residents'
property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE
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MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/27/2011 11/29/2011

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/10/2010 10/31/2010

MCKEESPORT PA 15132 (412) 664-2984 09/22/2010 10/27/2010

MCKEESPORT PA 15132 (412) 664-2984 09/22/2010 10/27/2010

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395925 UPMC MCKEESPORT LONG TERM CARE 1500 FIFTH AVENUE

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET
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MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/09/2009 11/05/2009

MCKEESPORT PA 15132 (412) 664-2984 09/22/2010 10/27/2010

MCKEESPORT PA 15132 (412) 664-2984 09/22/2010 10/27/2010

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

MCKEESPORT PA 15132 (412) 664-2984 10/13/2011 11/12/2011

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 11/09/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET
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ALLENTOWN PA 18102 (610) 776-4500 12/21/2010 02/11/2011

ALLENTOWN PA 18102 (610) 776-4500 12/21/2010 02/11/2011

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 12/27/2009

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 11/30/2009

ALLENTOWN PA 18102 (610) 776-4500 11/13/2009 12/10/2009

ALLENTOWN PA 18102 (610) 776-4500 12/10/2010 02/08/2011

ALLENTOWN PA 18102 (610) 776-4500 11/22/2011 12/22/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395926 SACRED HEART HOSPITAL TCF 421 CHEW STREET

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE
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ALLENTOWN PA 18102 (610) 776-4500 12/10/2010 02/08/2011

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 11/09/2009

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 11/09/2009

ALLENTOWN PA 18102 (610) 776-4500 10/28/2009 11/09/2009

ALLENTOWN PA 18102 (610) 776-4500 12/10/2010 02/08/2011

ALLENTOWN PA 18102 (610) 776-4500 12/10/2010 02/08/2011

MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009

MYERSTOWN PA 17067 (717) 866-3200 08/12/2010 09/17/2010

MYERSTOWN PA 17067 (717) 866-3200 08/23/2010 09/24/2010

MYERSTOWN PA 17067 (717) 866-3200 09/03/2009 10/09/2009

MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009

MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm

Page 52772 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE
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MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009

MYERSTOWN PA 17067 (717) 866-3200 08/23/2010 09/24/2010

MYERSTOWN PA 17067 (717) 866-3200 08/23/2010 09/24/2010

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 07/21/2011 08/31/2011

MYERSTOWN PA 17067 (717) 866-3200 09/03/2009 10/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395927 STONERIDGE POPLAR RUN 450 EAST LINCOLN
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER 200 PENNSYLVANIA
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MYERSTOWN PA 17067 (717) 866-3200 09/03/2009 10/09/2009

MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

MYERSTOWN PA 17067 (717) 866-3200 09/03/2009 10/04/2009

MYERSTOWN PA 17067 (717) 866-3200 09/15/2009 09/18/2009

MYERSTOWN PA 17067 (717) 866-3200 08/23/2010 09/24/2010

MYERSTOWN PA 17067 (717) 866-3200 07/06/2011 08/19/2011

SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011

SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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LLC AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE
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SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/31/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/31/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Actual harm
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LLC AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE
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SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011

SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011

SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Pattern Potential for minimal harm
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395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER 200 PENNSYLVANIA
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SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011

SHENANDOAH PA 17976 (570) 462-1921 12/09/2010 01/28/2011

SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Page 52791 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER 200 PENNSYLVANIA
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SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921 05/31/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/16/2011 01/14/2012

SHENANDOAH PA 17976 (570) 462-1921 11/16/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/16/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Isolated Minimal harm or potential for actual
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LLC AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395929 RIDGEVIEW HEALTHCARE & REHAB CENTER
LLC

200 PENNSYLVANIA
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING 746 JEFFERSON
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SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 12/20/2010 02/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/20/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 05/31/2011 07/11/2011

SHENANDOAH PA 17976 (570) 462-1921 11/04/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/16/2011 01/03/2012

SHENANDOAH PA 17976 (570) 462-1921 11/16/2011 01/03/2012

SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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FACILITY AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE
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SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009

SCRANTON PA 18501 (570) 348-7553 03/18/2011 04/29/2011

SCRANTON PA 18501 (570) 348-7553 03/31/2011 04/29/2011

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Minimal harm or potential for actual
harm
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395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING 746 JEFFERSON
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SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009

SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009

SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/18/2011 04/29/2011

SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Pattern Minimal harm or potential for actual
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FACILITY AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE
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SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/23/2009

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/18/2011 04/29/2011

SCRANTON PA 18501 (570) 348-7553 03/18/2011 04/29/2011

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009

SCRANTON PA 18501 (570) 348-7553 01/13/2009 03/11/2009

SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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FACILITY AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395930 REGIONAL HOSPITAL SKILLED NURSING
FACILITY

746 JEFFERSON
AVENUE

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282
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SCRANTON PA 18501 (570) 348-7553 02/11/2009 04/09/2009

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/19/2010 05/14/2010

SCRANTON PA 18501 (570) 348-7553 03/18/2011 04/29/2011

LEBANON PA 17046 (717) 270-7729 04/27/2009 04/28/2009

LEBANON PA 17046 (717) 270-7729 04/27/2009 04/28/2009

LEBANON PA 17046 (717) 270-7729 04/27/2009 04/28/2009

LEBANON PA 17046 (717) 270-7729 05/10/2010 06/30/2010

LEBANON PA 17046 (717) 270-7729 05/10/2010 06/30/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm
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ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282
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LEBANON PA 17046 (717) 270-7729 05/20/2010 06/01/2010

LEBANON PA 17046 (717) 270-7729 05/19/2009 06/30/2009

LEBANON PA 17046 (717) 270-7729 05/10/2010 06/30/2010

LEBANON PA 17046 (717) 270-7729 05/20/2010 06/01/2010

LEBANON PA 17046 (717) 270-7729 05/19/2009 06/30/2009

LEBANON PA 17046 (717) 270-7729 05/10/2010 06/30/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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smoke proof. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm
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395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395933 ROTHERMEL L CAPLAN TCU WILLOW AT FOURTH
ST POB 1282

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET
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LEBANON PA 17046 (717) 270-7729 05/20/2010 06/01/2010

LEBANON PA 17046 (717) 270-7729 04/14/2011 04/26/2011

LEBANON PA 17046 (717) 270-7729 04/27/2011 06/01/2011

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/03/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/03/2009

POTTSTOWN PA 19464 (610) 327-7757 05/01/2009 05/04/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/03/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/03/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 07/19/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/21/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly constructed and
protected anesthetizing areas.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm
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395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET

395934 POTTSTOWN MEMORIAL MED CTR TCU 1600 EAST HIGH
STREET
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POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/21/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/26/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/19/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 07/31/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/19/2009

POTTSTOWN PA 19464 (610) 327-7757 04/01/2010 04/09/2010

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/03/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 06/19/2009

POTTSTOWN PA 19464 (610) 327-7757 06/03/2009 07/31/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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properly sized and located
compartments to protect
residents from  smoke.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

Page 52829 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAYMART PA 18472 (570) 488-7130 06/02/2009 06/22/2009

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 04/01/2011 05/24/2011

WAYMART PA 18472 (570) 488-7130 04/27/2011 06/17/2011

WAYMART PA 18472 (570) 488-7130 04/27/2011 06/17/2011

WAYMART PA 18472 (570) 488-7130 04/27/2011 06/17/2011

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE
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WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 06/02/2009 08/01/2009

WAYMART PA 18472 (570) 488-7130 05/10/2010 05/10/2010

WAYMART PA 18472 (570) 488-7130 05/10/2010 05/10/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 04/01/2011 05/24/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
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WAYMART PA 18472 (570) 488-7130 04/27/2011 06/17/2011

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/10/2010 05/10/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE
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WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 04/01/2011 05/24/2011

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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meet a professional standard of
quality.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395936 WAYNE WOODLANDS MANOR 37 WOODLANDS
DRIVE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
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WAYMART PA 18472 (570) 488-7130 05/28/2009 07/07/2009

WAYMART PA 18472 (570) 488-7130 05/10/2010 05/10/2010

WAYMART PA 18472 (570) 488-7130 05/10/2010 05/10/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 05/21/2010 06/30/2010

WAYMART PA 18472 (570) 488-7130 04/01/2011 05/24/2011

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE
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READING PA 19606 (610) 779-0600

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 10/14/2011 11/16/2011

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE
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READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based

Pattern Minimal harm or potential for actual
harm
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395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE
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READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/19/2009 12/07/2009

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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hand rub.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE
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READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/09/2009 12/01/2009

READING PA 19606 (610) 779-0600 10/19/2009 12/07/2009

READING PA 19606 (610) 779-0600 10/19/2009 12/07/2009

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010

READING PA 19606 (610) 779-0600 09/02/2010 11/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395938 BERKSHIRE CENTER 5501 PERKIOMEN
AVENUE

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD
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READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 09/22/2010 11/21/2010

READING PA 19606 (610) 779-0600 10/27/2011 11/30/2011

MACUNGIE PA 18062 (610) 366-0500 05/22/2009 06/20/2009

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 05/22/2009 06/20/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply

Widespread Potential for minimal harm
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395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395939 LEHIGH CENTER 1718 SPRING CREEK
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD
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MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 05/22/2009 06/20/2009

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

MACUNGIE PA 18062 (610) 366-0500 06/25/2010 08/09/2010

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 09/18/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD
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WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 06/04/2010 07/28/2010

WYOMISSING PA 19610 (484) 388-2721 06/15/2010 08/13/2010

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies
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extinguishing system.

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm
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395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD
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WYOMISSING PA 19610 (484) 388-2721 07/02/2009 09/18/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 09/18/2009

WYOMISSING PA 19610 (484) 388-2721 06/04/2010 07/28/2010

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 06/15/2010 08/13/2010

WYOMISSING PA 19610 (484) 388-2721 06/15/2010 08/13/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD
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WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

WYOMISSING PA 19610 (484) 388-2721 06/24/2009 08/14/2009

WYOMISSING PA 19610 (484) 388-2721 06/24/2009 08/14/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395941 TCC READING HOSP AND MED CTR 2802 PAPERMILL
ROAD

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
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WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 09/18/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/02/2009 08/31/2009

WYOMISSING PA 19610 (484) 388-2721 07/27/2011 09/25/2011

CHAMBERSBURG PA 17201 (717) 261-0220 07/15/2009 09/11/2009

CHAMBERSBURG PA 17201 (717) 261-0220 07/22/2010 07/27/2010

CHAMBERSBURG PA 17201 (717) 261-0220 08/09/2011 10/07/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/09/2011 10/07/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to Pattern Minimal harm or potential for actual
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AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE
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CHAMBERSBURG PA 17201 (717) 261-0220 07/15/2009 09/11/2009

CHAMBERSBURG PA 17201 (717) 261-0220 08/09/2011 10/07/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011

CHAMBERSBURG PA 17201 (717) 261-0220 07/15/2009 09/11/2009

CHAMBERSBURG PA 17201 (717) 261-0220 07/08/2010 07/29/2010

CHAMBERSBURG PA 17201 (717) 261-0220 07/22/2010 07/27/2010

CHAMBERSBURG PA 17201 (717) 261-0220 08/09/2011 10/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 52891 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



prevent/deal with mice, insects,
or other pests.

harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395944 PENN HALL AT MENNO-HAVEN 1425 PHILADELPHIA
AVENUE

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD
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CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/09/2011 10/07/2011

CHAMBERSBURG PA 17201 (717) 261-0220 08/18/2011 09/23/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 04/09/2010 06/09/2010

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE
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JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/29/2009 07/17/2009

JEFFERSON
HILLS

PA 15025 (412) 466-1125 05/13/2011 06/29/2011

JEFFERSON
HILLS

PA 15025 (412) 466-1125 04/09/2010 06/09/2010

PHILADELPHIA PA 19104 (215) 477-1170 02/24/2009 04/06/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 04/20/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE
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PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 04/26/2010

PHILADELPHIA PA 19104 (215) 477-1170 03/25/2010 04/30/2010

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/18/2011 04/15/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/18/2011 04/15/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/24/2009 04/06/2009

PHILADELPHIA PA 19104 (215) 477-1170 02/24/2009 04/06/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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heard throughout the facility. harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
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PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 04/26/2010

PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 04/26/2010

PHILADELPHIA PA 19104 (215) 477-1170 03/25/2010 04/30/2010

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/24/2009 04/06/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 04/20/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 04/26/2010

PHILADELPHIA PA 19104 (215) 477-1170 03/25/2010 04/30/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE
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PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/18/2011 04/15/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/18/2011 04/15/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/24/2009 04/06/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 04/20/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 04/20/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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meet a professional standard of
quality.

harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395950 CENTENNIAL VILLAGE 4400 WEST GIRARD
AVENUE

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS
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PHILADELPHIA PA 19104 (215) 477-1170 03/03/2009 03/19/2009

PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 05/28/2010

PHILADELPHIA PA 19104 (215) 477-1170 03/22/2010 04/26/2010

PHILADELPHIA PA 19104 (215) 477-1170 02/07/2011 04/08/2011

PHILADELPHIA PA 19104 (215) 477-1170 02/18/2011 04/15/2011

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/10/2008 12/01/2008

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/15/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Administration Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS
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ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/10/2009

ALLENTOWN PA 18105 (610) 969-4225 11/19/2010 01/15/2011

ALLENTOWN PA 18105 (610) 969-4225 11/19/2010 01/15/2011

ALLENTOWN PA 18105 (610) 969-4225 11/19/2010 01/15/2011

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 01/22/2009

ALLENTOWN PA 18105 (610) 969-4225 10/01/2009 11/16/2009

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/10/2009

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/10/2009

ALLENTOWN PA 18105 (610) 969-4225 11/19/2010 01/15/2011

ALLENTOWN PA 18105 (610) 969-4225 10/10/2008 12/01/2008
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS
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ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 01/22/2009

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/22/2008 12/24/2008

ALLENTOWN PA 18105 (610) 969-4225 10/01/2009 11/16/2009

ALLENTOWN PA 18105 (610) 969-4225 10/01/2009 11/16/2009

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 12/29/2009

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395951 LEHIGH VALLEY HOSPITAL TSU 17TH & CHEW STS

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD
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ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 12/10/2009

ALLENTOWN PA 18105 (610) 969-4225 10/14/2009 11/10/2009

ALLENTOWN PA 18105 (610) 969-4225 11/19/2010 01/15/2011

BOOTHWYN PA 19061 (610) 558-7840 08/07/2009 10/01/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Page 52928 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD
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BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 09/19/2011 10/24/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 08/07/2009 10/01/2009

BOOTHWYN PA 19061 (610) 558-7840 08/07/2009 10/01/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD
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BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010

BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD
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BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 09/19/2011 10/24/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 08/07/2009 10/01/2009

BOOTHWYN PA 19061 (610) 558-7840 08/07/2009 10/01/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Pattern Potential for minimal harm
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395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

Page 52941 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 09/27/2010 11/03/2010

BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 10/19/2010 12/01/2010

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 12/05/2011

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 52943 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395952 NAAMANS CREEK COUNTRY MANOR 1194 NAAMANS
CREEK ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 08/18/2009 10/06/2009

BOOTHWYN PA 19061 (610) 558-7840 09/26/2011 11/17/2011

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 07/02/2009 08/15/2009

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 07/02/2009 08/15/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 07/02/2009 08/15/2009

BLOOMSBURG PA 17815 (570) 784-6688 07/02/2009 08/15/2009

BLOOMSBURG PA 17815 (570) 784-6688 07/02/2009 08/15/2009

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and equipment. harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 06/16/2009 07/27/2009

BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD
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BLOOMSBURG PA 17815 (570) 784-6688 08/19/2010 09/27/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 08/27/2010 10/02/2010

BLOOMSBURG PA 17815 (570) 784-6688 07/01/2011 08/10/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011

BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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395953 BALANCED CARE, BLOOMSBURG 3298 RIDGE ROAD

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE
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BLOOMSBURG PA 17815 (570) 784-6688 07/20/2011 08/17/2011

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/17/2010 03/26/2010

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/21/2011 06/15/2011

LANCASTER PA 17602 (717) 464-6161 04/21/2011 06/15/2011

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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according to the manufacturer's
instructions.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE
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LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/17/2010 03/26/2010

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE
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LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/17/2010 03/26/2010

LANCASTER PA 17602 (717) 464-6161 02/17/2010 03/26/2010

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/21/2011 06/15/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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according to the manufacturer's
instructions.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE
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LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/04/2009 03/20/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/18/2009 04/13/2009

LANCASTER PA 17602 (717) 464-6161 02/17/2010 03/26/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395956 GLEN AT WILLOW VALLEY, THE 675 WILLOW VALLEY
SQUARE

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET
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LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/13/2011 06/08/2011

LANCASTER PA 17602 (717) 464-6161 04/21/2011 06/15/2011

LANCASTER PA 17602 (717) 464-6161 04/21/2011 06/15/2011

FRANKLIN PA 16323 (814) 432-4491 06/04/2009 06/30/2009

FRANKLIN PA 16323 (814) 432-4491 05/19/2011 06/06/2011

FRANKLIN PA 16323 (814) 432-4491 06/04/2009 06/30/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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hour.

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Potential for minimal harm
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395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET
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FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009

FRANKLIN PA 16323 (814) 432-4491 04/06/2010 04/30/2010

FRANKLIN PA 16323 (814) 432-4491 04/06/2010 04/30/2010

FRANKLIN PA 16323 (814) 432-4491 06/04/2009 06/30/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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of residents and theft of residents'
property.

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET
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FRANKLIN PA 16323 (814) 432-4491 04/06/2010 04/30/2010

FRANKLIN PA 16323 (814) 432-4491 05/06/2011 06/07/2011

FRANKLIN PA 16323 (814) 432-4491 05/19/2011 06/06/2011

FRANKLIN PA 16323 (814) 432-4491 05/19/2011 06/06/2011

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 07/17/2009

FRANKLIN PA 16323 (814) 432-4491 06/09/2009 08/13/2009

FRANKLIN PA 16323 (814) 432-4491 04/16/2010 05/25/2010

FRANKLIN PA 16323 (814) 432-4491 05/06/2011 06/07/2011

FRANKLIN PA 16323 (814) 432-4491 05/06/2011 06/07/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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medical records. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395959 CARING PLACE, THE 103 N. THIRTEENTH
STREET

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST
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FRANKLIN PA 16323 (814) 432-4491 05/19/2011 06/06/2011

FRANKLIN PA 16323 (814) 432-4491 05/19/2011 06/06/2011

PHILADELPHIA PA 19111 (215) 697-8000 11/10/2009 01/05/2010

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/24/2009

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 12/04/2009

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/18/2009

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/04/2011 12/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST
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PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/04/2011 12/01/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/04/2011 12/01/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/04/2011 12/01/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST
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PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 11/10/2009 01/05/2010

PHILADELPHIA PA 19111 (215) 697-8000 11/10/2009 01/05/2010

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/24/2009

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/24/2009

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 10/20/2011 11/15/2011

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/24/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies
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area is free of dangers that cause
accidents.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395961 PHILADELPHIA PROTESTANT HOME 700 E GILHAM ST

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD
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PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/18/2009

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

PHILADELPHIA PA 19111 (215) 697-8000 11/10/2009 01/05/2010

PHILADELPHIA PA 19111 (215) 697-8000 11/18/2009 11/18/2009

PHILADELPHIA PA 19111 (215) 697-8000 12/29/2010 03/02/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm
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395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD
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SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/26/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 01/07/2010 02/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 02/03/2011 03/23/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/10/2011 03/29/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/10/2011 03/29/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 01/07/2010 02/16/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
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SHIPPENSBURG PA 17257 (717) 530-8300 02/03/2011 03/23/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/03/2011 03/23/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/10/2011 03/29/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 02/03/2011 03/23/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/10/2011 03/29/2011

SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD
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SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 01/19/2010 03/16/2010

SHIPPENSBURG PA 17257 (717) 530-8300 02/03/2011 03/23/2011

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/19/2009 03/24/2009

SHIPPENSBURG PA 17257 (717) 530-8300 02/26/2009 03/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Isolated Minimal harm or potential for actual
harm
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ROAD

395964 SHIPPENSBURG HEALTH CARE CENTE 121 WALNUT BOTTOM
ROAD

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE
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SHIPPENSBURG PA 17257 (717) 530-8300 01/07/2010 02/16/2010

SENECA PA 16346 (814) 678-4642 06/30/2009 08/10/2009

SENECA PA 16346 (814) 678-4642 07/08/2011 09/06/2011

SENECA PA 16346 (814) 678-4642 06/22/2009 06/24/2009

SENECA PA 16346 (814) 678-4642 05/18/2010 05/18/2010

SENECA PA 16346 (814) 678-4642 05/18/2010 05/18/2010

SENECA PA 16346 (814) 678-4642 07/08/2011 09/06/2011

SENECA PA 16346 (814) 678-4642 07/08/2011 09/06/2011

SENECA PA 16346 (814) 678-4642 06/22/2009 06/22/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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procedures for the administration
of immunizations.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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UNIT

395966 UPMC NORTHWEST TRANSITIONAL CARE
UNIT

100 FAIRFIELD DRIVE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE
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SENECA PA 16346 (814) 678-4642 07/08/2011 09/06/2011

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/11/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 01/08/2010

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/04/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
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MEDIA PA 19063 (610) 891-3803 11/10/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/25/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 01/08/2010

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies
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needed for medical treatment.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the Isolated Minimal harm or potential for actual
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AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE
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MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/15/2010 12/16/2010

MEDIA PA 19063 (610) 891-3803 11/09/2011 11/09/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/11/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/15/2010 02/04/2011

MEDIA PA 19063 (610) 891-3803 12/15/2010 02/04/2011

Page 53042 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests by a certified
laboratory.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE
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MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/11/2009

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/25/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE
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MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/15/2010 02/04/2011

MEDIA PA 19063 (610) 891-3803 12/15/2010 02/04/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE
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MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/10/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/25/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 11/19/2009 12/31/2009

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011

MEDIA PA 19063 (610) 891-3803 12/02/2010 01/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395974 MONTICELLO HOUSE 1048 W BALTIMORE
AVENUE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE
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MEDIA PA 19063 (610) 891-3803 12/15/2010 02/04/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/09/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

MEDIA PA 19063 (610) 891-3803 11/22/2011 12/19/2011

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE
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UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 09/23/2011 10/23/2011

UNIONTOWN PA 15401 (724) 438-6000 09/11/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/11/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/18/2010 11/12/2010

UNIONTOWN PA 15401 (724) 438-6000 09/12/2011 09/26/2011
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm
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395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE
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UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/18/2010 11/12/2010

UNIONTOWN PA 15401 (724) 438-6000 10/18/2010 11/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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trash chutes. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm
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395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE
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UNIONTOWN PA 15401 (724) 438-6000 09/12/2011 09/26/2011

UNIONTOWN PA 15401 (724) 438-6000 09/12/2011 09/26/2011

UNIONTOWN PA 15401 (724) 438-6000 09/23/2011 10/23/2011

UNIONTOWN PA 15401 (724) 438-6000 09/11/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/11/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/11/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 09/21/2009 10/23/2009

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE
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UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/08/2010 11/19/2010

UNIONTOWN PA 15401 (724) 438-6000 10/18/2010 11/12/2010

UNIONTOWN PA 15401 (724) 438-6000 09/12/2011 09/26/2011

UNIONTOWN PA 15401 (724) 438-6000 09/12/2011 09/26/2011

UNIONTOWN PA 15401 (724) 438-6000 09/23/2011 10/23/2011

UNIONTOWN PA 15401 (724) 438-6000 09/23/2011 10/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET
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PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 10/27/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 10/29/2010 12/28/2010

PHILADELPHIA PA 19131 (215) 877-1565 11/09/2011 11/18/2011

PHILADELPHIA PA 19131 (215) 877-1565 11/09/2011 11/18/2011

PHILADELPHIA PA 19131 (215) 877-1565 11/09/2011 11/18/2011

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/27/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 10/27/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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highest quality of life possible.

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET
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PHILADELPHIA PA 19131 (215) 877-1565 11/12/2009 01/01/2010

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 10/27/2009

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395983 KEARSLEY REHABILITATION AND NURSING
CENTER

2100 NORTH 49TH
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET
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PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 10/29/2010 12/28/2010

PHILADELPHIA PA 19131 (215) 877-1565 11/09/2011 11/18/2011

PHILADELPHIA PA 19131 (215) 877-1565 10/27/2009 12/26/2009

PHILADELPHIA PA 19131 (215) 877-1565 09/30/2010 11/29/2010

PHILADELPHIA PA 19131 (215) 877-1565 11/09/2011 11/18/2011

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET
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CARBONDALE PA 18407 (570) 282-1099 06/24/2010 09/09/2010

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing

Isolated Minimal harm or potential for actual
harm

Page 53092 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET
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CARBONDALE PA 18407 (570) 282-1099 06/08/2010 07/23/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Page 53095 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



and that each resident has a
doctor.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET
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CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 06/08/2010 07/23/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 08/27/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 09/09/2010

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET
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CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/14/2011 09/29/2011

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 09/09/2010

CARBONDALE PA 18407 (570) 282-1099 06/24/2010 09/09/2010

CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395984 OSPREY RIDGE HEALTHCARE AND RE 45 NORTH SCOTT
STREET

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE
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CARBONDALE PA 18407 (570) 282-1099 11/10/2010 01/03/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

CARBONDALE PA 18407 (570) 282-1099 09/01/2011 10/17/2011

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/20/2009

ALTOONA PA 16601 (814) 946-2700 02/16/2010 03/16/2010

ALTOONA PA 16601 (814) 946-2700 03/03/2011 04/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE
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ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/20/2009

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 02/23/2010 04/24/2010

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 03/03/2011 04/12/2011

ALTOONA PA 16601 (814) 946-2700 03/03/2011 04/12/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Pattern Potential for minimal harm
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395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395985 ALTOONA CENTER FOR NURSING CARE 1020 GREEN AVENUE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
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ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 03/12/2009 04/30/2009

ALTOONA PA 16601 (814) 946-2700 03/03/2011 04/12/2011

ALTOONA PA 16601 (814) 946-2700 03/15/2011 04/12/2011

KITTANNING PA 16201 (724) 545-2273 02/24/2009 03/19/2009

KITTANNING PA 16201 (724) 545-2273 02/26/2009 04/08/2009

KITTANNING PA 16201 (724) 545-2273 02/26/2009 04/08/2009

KITTANNING PA 16201 (724) 545-2273 02/24/2010 03/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 53115 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE
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KITTANNING PA 16201 (724) 545-2273

KITTANNING PA 16201 (724) 545-2273 02/26/2009 04/08/2009

KITTANNING PA 16201 (724) 545-2273 02/24/2010 04/12/2010

KITTANNING PA 16201 (724) 545-2273 03/10/2011 04/20/2011

KITTANNING PA 16201 (724) 545-2273 03/10/2011 04/20/2011

KITTANNING PA 16201 (724) 545-2273 03/21/2011 04/14/2011

KITTANNING PA 16201 (724) 545-2273 02/24/2009 03/19/2009

KITTANNING PA 16201 (724) 545-2273 02/24/2009 03/19/2009

KITTANNING PA 16201 (724) 545-2273 02/26/2009 04/08/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD
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KITTANNING PA 16201 (724) 545-2273 03/10/2011 04/20/2011

KITTANNING PA 16201 (724) 545-2273 02/26/2009 04/08/2009

KITTANNING PA 16201 (724) 545-2273 02/24/2010 03/23/2010

KITTANNING PA 16201 (724) 545-2273 03/21/2011 04/14/2011

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/10/2011 04/08/2011

COAL RUN PA 17866 (570) 644-4574 02/23/2011 02/23/2011

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual
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395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD
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COAL RUN PA 17866 (570) 644-4574

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/10/2011 04/08/2011

COAL RUN PA 17866 (570) 644-4574 02/10/2011 04/08/2011

COAL RUN PA 17866 (570) 644-4574 02/23/2011 02/23/2011

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Resident Rights Deficiencies

Page 53127 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395987 SHAMOKIN AREA COMM HOSP SNF 4200 HOSPITAL ROAD

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
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COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/05/2009 03/18/2009

COAL RUN PA 17866 (570) 644-4574 02/10/2011 04/08/2011

COAL RUN PA 17866 (570) 644-4574 02/10/2011 04/08/2011

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE
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YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
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YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 01/25/2011 03/01/2011

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

Give professional services that Isolated Minimal harm or potential for actual
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395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE
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YEADON PA 19050 (610) 626-8065

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 01/25/2011 03/01/2011

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE
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YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/04/2010 03/23/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395989 MANORCARE HEALTH SERVICES-MERCY FI 600 SOUTH
WYCOMBE AVE

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

Page 53149 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



YEADON PA 19050 (610) 626-8065 12/29/2008 02/19/2009

YEADON PA 19050 (610) 626-8065 01/09/2009 02/24/2009

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 02/11/2010 03/09/2010

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

YEADON PA 19050 (610) 626-8065 01/12/2011 02/17/2011

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/22/2009

GROVE CITY PA 16127 (724) 450-7098 04/01/2010 04/12/2010

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 04/21/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT
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GROVE CITY PA 16127 (724) 450-7098 06/03/2011 06/30/2011

GROVE CITY PA 16127 (724) 450-7098 06/03/2011 06/30/2011

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 06/30/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 06/30/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/22/2009

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 05/05/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

Page 53157 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GROVE CITY PA 16127 (724) 450-7098 04/20/2010 05/03/2010

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 05/07/2010

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 07/05/2011

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/15/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/18/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 06/15/2009

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 04/21/2010

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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feet in width.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395990 GROVE CITY MEDICAL CENTER TCC 631 N BROAD ST EXT

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

Page 53161 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/22/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 06/30/2009

GROVE CITY PA 16127 (724) 450-7098 05/13/2009 05/29/2009

GROVE CITY PA 16127 (724) 450-7098 04/01/2010 04/12/2010

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 04/21/2010

GROVE CITY PA 16127 (724) 450-7098 04/20/2010 04/21/2010

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011

GROVE CITY PA 16127 (724) 450-7098 06/15/2011 06/16/2011

UNIONTOWN PA 15401 (724) 430-6020 03/10/2009 04/30/2009

UNIONTOWN PA 15401 (724) 430-6020 03/10/2009 04/30/2009

UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009

UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Let the appropriate people see
and talk to each resident.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST
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UNIONTOWN PA 15401 (724) 430-6020 03/03/2010 04/16/2010

UNIONTOWN PA 15401 (724) 430-6020 03/17/2010 05/18/2010

UNIONTOWN PA 15401 (724) 430-6020 03/17/2010 05/18/2010

UNIONTOWN PA 15401 (724) 430-6020 04/08/2011 06/06/2011

UNIONTOWN PA 15401 (724) 430-6020 03/10/2009 04/30/2009

UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009

UNIONTOWN PA 15401 (724) 430-6020 03/03/2010 04/16/2010

UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011

UNIONTOWN PA 15401 (724) 430-6020 03/10/2009 04/30/2009

UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST
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UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009

UNIONTOWN PA 15401 (724) 430-6020 03/17/2010 05/18/2010

UNIONTOWN PA 15401 (724) 430-6020 03/19/2009 05/04/2009

UNIONTOWN PA 15401 (724) 430-6020 03/17/2010 05/18/2010

UNIONTOWN PA 15401 (724) 430-6020 04/08/2011 06/06/2011

UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011

UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011

UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies
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Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395995 PROGRESSIVE CARE CENTER 500 W BERKELEY ST

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
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UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011

UNIONTOWN PA 15401 (724) 430-6020 04/19/2011 05/05/2011

ERIE PA 16505 (814) 838-9191 03/01/2010 03/15/2010

ERIE PA 16505 (814) 838-9191 05/05/2011 05/31/2011

ERIE PA 16505 (814) 838-9191 05/05/2011 05/31/2011

ERIE PA 16505 (814) 838-9191 05/10/2011 05/31/2011

ERIE PA 16505 (814) 838-9191 05/05/2009 06/16/2009

ERIE PA 16505 (814) 838-9191 03/01/2010 03/15/2010

ERIE PA 16505 (814) 838-9191 05/10/2011 05/31/2011

ERIE PA 16505 (814) 838-9191 05/05/2009 05/16/2009

ERIE PA 16505 (814) 838-9191 05/05/2009 05/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring Widespread Potential for minimal harm
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ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395996 MANCHESTER PRESBYTERIAN LODGE 6351 WEST LAKE
ROAD

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET
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ERIE PA 16505 (814) 838-9191 03/01/2010 03/15/2010

ERIE PA 16505 (814) 838-9191 03/18/2010 04/26/2010

ERIE PA 16505 (814) 838-9191 03/18/2010 04/26/2010

ERIE PA 16505 (814) 838-9191 05/10/2011 05/31/2011

ERIE PA 16505 (814) 838-9191 05/05/2009 05/16/2009

ERIE PA 16505 (814) 838-9191 05/14/2009 06/29/2009

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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and equipment.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm

Page 53180 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



CENTER STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET
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YORK PA 17402 (717) 755-1964 02/02/2011 03/21/2011

YORK PA 17402 (717) 755-1964 02/02/2011 03/21/2011

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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meet a professional standard of
quality.

harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

395998 MISERICORDIA NURSING & REHABILITATION
CENTER

998 SOUTH RUSSELL
STREET

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE
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YORK PA 17402 (717) 755-1964 02/02/2011 03/21/2011

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/23/2009 03/09/2009

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010

YORK PA 17402 (717) 755-1964 01/29/2010 03/15/2010

YORK PA 17402 (717) 755-1964 02/02/2011 03/21/2011

YORK PA 17402 (717) 755-1964 02/02/2011 03/21/2011

WYNNEWOOD PA 19096 (610) 645-6400 02/26/2009 03/27/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
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WYNNEWOOD PA 19096 (610) 645-6400 02/26/2009 03/27/2009

WYNNEWOOD PA 19096 (610) 645-6400 04/09/2010 05/25/2010

WYNNEWOOD PA 19096 (610) 645-6400 03/15/2011 04/14/2011

WYNNEWOOD PA 19096 (610) 645-6400 04/09/2010 05/25/2010

WYNNEWOOD PA 19096 (610) 645-6400 04/09/2010 05/25/2010

WYNNEWOOD PA 19096 (610) 645-6400 04/09/2010 05/25/2010

WYNNEWOOD PA 19096 (610) 645-6400 03/15/2011 04/14/2011

WYNNEWOOD PA 19096 (610) 645-6400 03/15/2011 04/14/2011

WYNNEWOOD PA 19096 (610) 645-6400 03/15/2011 04/14/2011

WYNNEWOOD PA 19096 (610) 645-6400 02/26/2009 03/27/2009

WYNNEWOOD PA 19096 (610) 645-6400 04/16/2010 04/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get Widespread Potential for minimal harm
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AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396001 LANKENAU HOSPITAL TCC 100 LANCASTER
AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE
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WYNNEWOOD PA 19096 (610) 645-6400 02/26/2009 03/27/2009

WYNNEWOOD PA 19096 (610) 645-6400 02/26/2009 03/27/2009

WYNNEWOOD PA 19096 (610) 645-6400 04/09/2010 05/25/2010

WYNNEWOOD PA 19096 (610) 645-6400 03/15/2011 04/14/2011

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 08/05/2009 10/04/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE
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PHILA PA 19152 (215) 335-6367 08/05/2009 10/04/2009

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/10/2011 09/10/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE
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PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 08/05/2009 10/04/2009

PHILA PA 19152 (215) 335-6367 08/05/2009 10/04/2009

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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administration areas. harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE
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PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/13/2010 10/04/2010

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm
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396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396002 TCU AT NAZARETH HOSPITAL, THE 2601 HOLME AVENUE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE
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PHILA PA 19152 (215) 335-6367 08/22/2011 10/19/2011

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

PHILA PA 19152 (215) 335-6367 07/31/2009 09/30/2009

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 04/13/2010 05/19/2010

MONROEVILLE PA 15146 (412) 856-7071 04/23/2010 06/09/2010

MONROEVILLE PA 15146 (412) 856-7071 04/23/2010 06/09/2010

MONROEVILLE PA 15146 (412) 856-7071 03/02/2011 03/30/2011

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm
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396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE
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MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/12/2009 04/21/2009

MONROEVILLE PA 15146 (412) 856-7071 03/02/2011 03/30/2011

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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MONROEVILLE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE
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MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/12/2009 04/21/2009

MONROEVILLE PA 15146 (412) 856-7071 04/23/2010 06/09/2010

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/03/2009 04/23/2009

MONROEVILLE PA 15146 (412) 856-7071 03/12/2009 04/21/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Page 53219 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



a safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396003 MANORCARE HEALTH SERVICES-
MONROEVILLE

885 MACBETH DRIVE

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET
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MONROEVILLE PA 15146 (412) 856-7071 04/23/2010 06/09/2010

MONROEVILLE PA 15146 (412) 856-7071 03/25/2011 05/11/2011

NORRISTOWN PA 19401 (610) 239-7100 03/27/2009 05/11/2009

NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 04/29/2011 05/12/2011

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 04/15/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 03/19/2009

NORRISTOWN PA 19401 (610) 239-7100 03/27/2009 05/11/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET
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NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/29/2011 05/12/2011

NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

Page 53226 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

post nurse staffing information. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET
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NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/29/2011 05/12/2011

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 04/15/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 03/24/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 04/15/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 03/25/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 04/15/2009

NORRISTOWN PA 19401 (610) 239-7100 03/27/2009 05/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET
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NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/09/2010 04/23/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 03/18/2010 04/30/2010

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on Widespread Minimal harm or potential for actual
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396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396009 RITTENHOUSE PINE CENTER 1700 PINE STREET

396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE

396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE

396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE

396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE
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NORRISTOWN PA 19401 (610) 239-7100

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 04/13/2011 06/12/2011

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 03/24/2009

NORRISTOWN PA 19401 (610) 239-7100 03/11/2009 03/20/2009

HUNTINGDON PA 16652 (814) 643-3160 07/08/2010 08/30/2010

HUNTINGDON PA 16652 (814) 643-3160 07/22/2010 09/15/2010

HUNTINGDON PA 16652 (814) 643-3160 07/08/2010 09/07/2010

HUNTINGDON PA 16652 (814) 643-3160 07/22/2010 09/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Page 53240 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE

396015 WESTMINSTER WOODS AT HUNTINGDO 360 WESTMINSTER
DRIVE

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD
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HUNTINGDON PA 16652 (814) 643-3160 08/04/2011 09/14/2011

HUNTINGDON PA 16652 (814) 643-3160 08/04/2011 08/31/2011

HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/21/2009 09/21/2009

HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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quality.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm
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396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

Page 53245 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/21/2010 11/02/2010

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 10/25/2011 12/06/2011

HATBORO PA 19040 (215) 830-0400 09/21/2009 10/09/2009

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
ROAD

396017 WILLOW RIDGE CENTER 3485 DAVISVILLE
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HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/08/2010 10/08/2010

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

HATBORO PA 19040 (215) 830-0400 09/29/2011 11/28/2011

Page 53250 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Minimal harm or potential for actual
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ROAD

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
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WARREN PA 16365 (814) 723-3300 09/11/2009 10/20/2009

WARREN PA 16365 (814) 723-3300 11/02/2010 12/13/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 01/01/2011

WARREN PA 16365 (814) 723-3300 10/14/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/14/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 11/24/2010 01/23/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Page 53255 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



that have been properly installed
according to the manufacturer's
instructions.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST
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WARREN PA 16365 (814) 723-3300 11/02/2010 12/13/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 11/02/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 11/02/2010

WARREN PA 16365 (814) 723-3300 11/24/2010 01/23/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 09/11/2009 09/22/2009

WARREN PA 16365 (814) 723-3300 09/28/2009 09/30/2009

WARREN PA 16365 (814) 723-3300 09/28/2009 09/30/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and equipment. harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm
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396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST
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WARREN PA 16365 (814) 723-3300 09/28/2009 11/01/2009

WARREN PA 16365 (814) 723-3300 09/28/2009 11/01/2009

WARREN PA 16365 (814) 723-3300 09/28/2009 09/30/2009

WARREN PA 16365 (814) 723-3300 11/02/2010 11/11/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 11/10/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 12/13/2010

WARREN PA 16365 (814) 723-3300 11/24/2010 01/23/2011

WARREN PA 16365 (814) 723-3300 09/28/2009 11/01/2009

WARREN PA 16365 (814) 723-3300 11/02/2010 11/11/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 11/11/2010

WARREN PA 16365 (814) 723-3300 11/02/2010 12/13/2010

Page 53262 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396020 TCC AT WARREN GENERAL 2 CRESCENT PARK
WEST

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE
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WARREN PA 16365 (814) 723-3300 11/02/2010 12/13/2010

WARREN PA 16365 (814) 723-3300 11/24/2010 01/23/2011

WARREN PA 16365 (814) 723-3300 11/24/2010 01/23/2011

WARREN PA 16365 (814) 723-3300 10/14/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

WARREN PA 16365 (814) 723-3300 10/26/2011 11/30/2011

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 12/30/2009

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 01/19/2010

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 12/30/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE
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GREENSBURG PA 15601 (724) 832-8400 11/03/2009 01/19/2010

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 12/30/2009

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 11/15/2010

GREENSBURG PA 15601 (724) 832-8400 10/11/2011 11/18/2011

GREENSBURG PA 15601 (724) 832-8400 10/24/2011 12/16/2011

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 12/30/2009

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 01/19/2010

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 01/19/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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according to the manufacturer's
instructions.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE
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GREENSBURG PA 15601 (724) 832-8400 10/04/2010 12/01/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/11/2011 11/18/2011

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 12/30/2009

GREENSBURG PA 15601 (724) 832-8400 11/18/2009 01/07/2010

GREENSBURG PA 15601 (724) 832-8400 10/04/2010 12/01/2010

GREENSBURG PA 15601 (724) 832-8400 10/04/2010 12/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Page 53276 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE
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GREENSBURG PA 15601 (724) 832-8400 10/04/2010 12/01/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/11/2011 11/18/2011

GREENSBURG PA 15601 (724) 832-8400 10/11/2011 11/18/2011

GREENSBURG PA 15601 (724) 832-8400 11/03/2009 01/19/2010

GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396021 REDSTONE HIGHLANDS HEALTH CARE 6 GARDEN CENTER
DRIVE

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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GREENSBURG PA 15601 (724) 832-8400 10/21/2010 12/14/2010

GREENSBURG PA 15601 (724) 832-8400 10/24/2011 12/16/2011

GREENSBURG PA 15601 (724) 832-8400 10/24/2011 12/16/2011

GREENSBURG PA 15601 (724) 832-8400 10/24/2011 12/16/2011

HELLERTOWN PA 18055 (610) 838-7901 10/15/2009 12/10/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901 10/15/2009 12/10/2009

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

HELLERTOWN PA 18055 (610) 838-7901 10/15/2009 12/10/2009

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Potential for minimal harm
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396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET
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HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 10/21/2010 12/20/2010

HELLERTOWN PA 18055 (610) 838-7901 09/09/2011 10/31/2011

BADEN PA 15005 (724) 869-6300 04/30/2009 06/09/2009

BADEN PA 15005 (724) 869-6300 05/03/2010 06/15/2010

BADEN PA 15005 (724) 869-6300 05/03/2010 06/15/2010

BADEN PA 15005 (724) 869-6300 04/22/2011 06/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm
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396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET
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BADEN PA 15005 (724) 869-6300 04/09/2009 05/22/2009

BADEN PA 15005 (724) 869-6300 04/30/2009 06/09/2009

BADEN PA 15005 (724) 869-6300 04/30/2009 06/09/2009

BADEN PA 15005 (724) 869-6300 04/12/2011 05/24/2011

BADEN PA 15005 (724) 869-6300 04/30/2009 06/09/2009

BADEN PA 15005 (724) 869-6300 05/03/2010 06/15/2010

BADEN PA 15005 (724) 869-6300 04/12/2011 05/24/2011

BADEN PA 15005 (724) 869-6300 04/22/2011 06/09/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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similar products. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396026 VILLA SAINT JOSEPH OF BADEN IN 1030 STATE STREET

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE
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BADEN PA 15005 (724) 869-6300 04/22/2011 06/09/2011

BADEN PA 15005 (724) 869-6300 05/03/2010 06/15/2010

BADEN PA 15005 (724) 869-6300 04/12/2011 05/24/2011

BADEN PA 15005 (724) 869-6300 04/22/2011 06/09/2011

SCOTTDALE PA 15683 (724) 887-0100 04/28/2011 06/01/2011

SCOTTDALE PA 15683 (724) 887-0100 04/02/2009 04/30/2009

SCOTTDALE PA 15683 (724) 887-0100 04/02/2009 04/30/2009

SCOTTDALE PA 15683 (724) 887-0100 04/05/2011 06/01/2011

Page 53310 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Pattern Minimal harm or potential for actual
harm
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396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396035 SCOTTDALE MANOR REHABILITATION 900 PORTER AVENUE

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
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SCOTTDALE PA 15683 (724) 887-0100 04/28/2011 06/01/2011

SCOTTDALE PA 15683 (724) 887-0100 04/05/2011 06/01/2011

SCOTTDALE PA 15683 (724) 887-0100 04/28/2011 06/01/2011

SCOTTDALE PA 15683 (724) 887-0100 04/05/2011 06/01/2011

SCOTTDALE PA 15683 (724) 887-0100 04/28/2011 06/01/2011

PITTSBURGH PA 15213 (412) 692-4260 05/08/2009 06/15/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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obstructions and can be used at
all times.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
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PITTSBURGH PA 15213 (412) 692-4260

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 05/08/2009 06/15/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010

PITTSBURGH PA 15213 (412) 692-4260 06/03/2011 09/22/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET
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PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 05/08/2009 06/15/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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system connected to the fire
alarm system.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET
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PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 08/24/2009

PITTSBURGH PA 15213 (412) 692-4260 05/28/2009 07/24/2009

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010

PITTSBURGH PA 15213 (412) 692-4260 04/29/2010 06/28/2010

PITTSBURGH PA 15213 (412) 692-4260 05/10/2010 06/07/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm
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396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396040 UPMC TCU 200 LOTHROP
STREET

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD
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PITTSBURGH PA 15213 (412) 692-4260 06/03/2011 09/22/2011

PITTSBURGH PA 15213 (412) 692-4260 06/03/2011 09/22/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

PITTSBURGH PA 15213 (412) 692-4260 06/16/2011 08/15/2011

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/21/2009 08/28/2009

CHESWICK PA 15024 (724) 274-3773 06/18/2010 07/26/2010

CHESWICK PA 15024 (724) 274-3773 05/05/2011 06/03/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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regulations.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD
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CHESWICK PA 15024 (724) 274-3773 05/17/2011 06/13/2011

CHESWICK PA 15024 (724) 274-3773 07/21/2009 10/07/2009

CHESWICK PA 15024 (724) 274-3773 06/18/2010 07/26/2010

CHESWICK PA 15024 (724) 274-3773 05/17/2011 06/13/2011

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/21/2009 10/07/2009

CHESWICK PA 15024 (724) 274-3773 06/02/2010 07/05/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD
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CHESWICK PA 15024 (724) 274-3773 06/02/2010 07/05/2010

CHESWICK PA 15024 (724) 274-3773 06/18/2010 07/26/2010

CHESWICK PA 15024 (724) 274-3773 06/18/2010 07/26/2010

CHESWICK PA 15024 (724) 274-3773 05/05/2011 06/03/2011

CHESWICK PA 15024 (724) 274-3773 05/05/2011 06/03/2011

CHESWICK PA 15024 (724) 274-3773 05/05/2011 06/03/2011

CHESWICK PA 15024 (724) 274-3773 05/17/2011 06/13/2011

CHESWICK PA 15024 (724) 274-3773 07/10/2009 08/21/2009

CHESWICK PA 15024 (724) 274-3773 07/21/2009 08/28/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396048 HARMAR VILLAGE CARE CENTER 715 FREEPORT ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD
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CHESWICK PA 15024 (724) 274-3773 06/18/2010 07/26/2010

CHESWICK PA 15024 (724) 274-3773 05/05/2011 06/03/2011

CHESWICK PA 15024 (724) 274-3773 05/17/2011 06/13/2011

CHESWICK PA 15024 (724) 274-3773 05/17/2011 06/13/2011

NEW CASTLE PA 16105 (724) 598-3300 10/19/2009 11/20/2009

NEW CASTLE PA 16105 (724) 598-3300 10/19/2009 11/30/2009

NEW CASTLE PA 16105 (724) 598-3300 11/10/2010 12/27/2010

NEW CASTLE PA 16105 (724) 598-3300 11/22/2010 01/21/2011

NEW CASTLE PA 16105 (724) 598-3300 11/22/2010 01/21/2011

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/19/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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administration areas. harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Potential for minimal harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD
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NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 11/04/2011

NEW CASTLE PA 16105 (724) 598-3300 10/09/2009 10/12/2009

NEW CASTLE PA 16105 (724) 598-3300 10/09/2009 10/12/2009

NEW CASTLE PA 16105 (724) 598-3300 10/09/2009 10/12/2009

NEW CASTLE PA 16105 (724) 598-3300 10/09/2009 10/12/2009

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/14/2011

NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 12/16/2011

NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 12/09/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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minutes.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
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NEW CASTLE PA 16105 (724) 598-3300 10/19/2009 11/20/2009

NEW CASTLE PA 16105 (724) 598-3300 11/10/2010 12/27/2010

NEW CASTLE PA 16105 (724) 598-3300 11/10/2010 12/27/2010

NEW CASTLE PA 16105 (724) 598-3300 11/22/2010 01/21/2011

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/14/2011

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/14/2011

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/12/2011

NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 11/14/2011

NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 12/09/2011

NEW CASTLE PA 16105 (724) 598-3300 10/09/2009 10/12/2009

NEW CASTLE PA 16105 (724) 598-3300 10/19/2009 11/20/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396049 JAMESON CARE CENTER 3349 WILMINGTON
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD
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NEW CASTLE PA 16105 (724) 598-3300 11/10/2010 12/27/2010

NEW CASTLE PA 16105 (724) 598-3300 10/12/2011 10/12/2011

NEW CASTLE PA 16105 (724) 598-3300 10/27/2011 12/16/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 04/09/2009 05/30/2009

BETHLEHEM PA 18020 (610) 882-4110 02/05/2010 04/02/2010

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Widespread Potential for minimal harm
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396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD
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BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 04/10/2009 06/10/2009

BETHLEHEM PA 18020 (610) 882-4110 04/10/2009 06/10/2009

BETHLEHEM PA 18020 (610) 882-4110 04/10/2009 06/10/2009

BETHLEHEM PA 18020 (610) 882-4110 02/05/2010 04/02/2010

BETHLEHEM PA 18020 (610) 882-4110 02/05/2010 04/02/2010

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD
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BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 04/09/2009 05/30/2009

BETHLEHEM PA 18020 (610) 882-4110 04/10/2009 06/10/2009

BETHLEHEM PA 18020 (610) 882-4110 02/05/2010 04/02/2010

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD
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BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/28/2011 04/15/2011

BETHLEHEM PA 18020 (610) 882-4110 04/10/2009 06/10/2009

BETHLEHEM PA 18020 (610) 882-4110 02/19/2010 04/09/2010

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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BETHLEHEM ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396053 COUNTRY MEADOWS NURSING CENTER OF
BETHLEHEM

4025 GREEN POND
ROAD

396054 MASONIC VILLAGE AT WARMINSTER 850 NORRISTOWN
ROAD

396054 MASONIC VILLAGE AT WARMINSTER 850 NORRISTOWN
ROAD

396054 MASONIC VILLAGE AT WARMINSTER 850 NORRISTOWN
ROAD
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BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/10/2011 04/04/2011

BETHLEHEM PA 18020 (610) 882-4110 02/28/2011 04/15/2011

WARMINSTER PA 18974 (215) 672-2500 07/02/2009 08/05/2009

WARMINSTER PA 18974 (215) 672-2500 07/28/2010 08/20/2010

WARMINSTER PA 18974 (215) 672-2500 07/28/2010 08/20/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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nutritional needs were met. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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396054 MASONIC VILLAGE AT WARMINSTER 850 NORRISTOWN
ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD

396056 WILLIAM PENN CARE CENTER 2020 ADER ROAD
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WARMINSTER PA 18974 (215) 672-2500 07/06/2010 07/12/2010

JEANNETTE PA 15644 (724) 327-3500 06/23/2011 07/29/2011

JEANNETTE PA 15644 (724) 327-3500 05/29/2009 07/03/2009

JEANNETTE PA 15644 (724) 327-3500 05/29/2009 07/03/2009

JEANNETTE PA 15644 (724) 327-3500 05/20/2010 06/21/2010

JEANNETTE PA 15644 (724) 327-3500 06/23/2011 07/29/2011

JEANNETTE PA 15644 (724) 327-3500 06/23/2011 07/29/2011

JEANNETTE PA 15644 (724) 327-3500 05/20/2010 06/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
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MERCER PA 16137 (724) 662-5400 07/09/2009 08/19/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of Isolated Minimal harm or potential for actual
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ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
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MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 08/01/2011 10/07/2011

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 10/05/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure Isolated Minimal harm or potential for actual
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ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD
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MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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for a faulty fire alarm system. harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD
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MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 08/01/2011 10/07/2011

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

Page 53393 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD
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MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MERCER PA 16137 (724) 662-5400 07/09/2009 08/10/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE
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MERCER PA 16137 (724) 662-5400 07/27/2009 09/21/2009

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 06/07/2010 08/06/2010

MERCER PA 16137 (724) 662-5400 08/01/2011 08/26/2011

MERCER PA 16137 (724) 662-5400 08/31/2011 10/28/2011

MONROEVILLE PA 15146 (412) 373-3900 05/06/2009 05/20/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 06/11/2010 07/16/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Widespread Potential for minimal harm
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396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE
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MONROEVILLE PA 15146 (412) 373-3900 06/11/2010 07/16/2010

MONROEVILLE PA 15146 (412) 373-3900 06/11/2010 07/16/2010

MONROEVILLE PA 15146 (412) 373-3900 05/06/2009 05/20/2009

MONROEVILLE PA 15146 (412) 373-3900 06/21/2010 07/16/2010

MONROEVILLE PA 15146 (412) 373-3900 06/21/2010 07/16/2010

MONROEVILLE PA 15146 (412) 373-3900 05/03/2011 06/01/2011

MONROEVILLE PA 15146 (412) 373-3900 05/20/2011 07/12/2011

MONROEVILLE PA 15146 (412) 373-3900 06/11/2010 07/16/2010

MONROEVILLE PA 15146 (412) 373-3900 05/03/2011 06/01/2011

MONROEVILLE PA 15146 (412) 373-3900 05/20/2011 07/12/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE
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MONROEVILLE PA 15146 (412) 373-3900 05/06/2009 05/20/2009

MONROEVILLE PA 15146 (412) 373-3900 05/06/2009 05/20/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 05/29/2009 07/28/2009

MONROEVILLE PA 15146 (412) 373-3900 06/11/2010 07/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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confidential.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396059 CEDARS OF MONROEVILLE, THE 4363 NORTHERN PIKE

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
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MONROEVILLE PA 15146 (412) 373-3900 05/03/2011 06/01/2011

MONROEVILLE PA 15146 (412) 373-3900 05/20/2011 07/15/2011

MONROEVILLE PA 15146 (412) 373-3900 05/20/2011 07/12/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/20/2009 10/07/2009

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/20/2009 10/07/2009

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/20/2009 10/07/2009

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/20/2009 10/07/2009

WEST
BRANDYWINE

PA 19320 (610) 383-6656 09/09/2010 10/08/2010

WEST PA 19320 (610) 383-6656 09/29/2010 11/06/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD
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BRANDYWINE

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/31/2011 10/30/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/31/2011 10/30/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 09/09/2010 09/30/2010

WEST
BRANDYWINE

PA 19320 (610) 383-6656 09/09/2010 10/08/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD
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WEST
BRANDYWINE

PA 19320 (610) 383-6656 09/29/2010 11/06/2010

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/31/2011 10/30/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 09/09/2010 09/30/2010

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011

WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 11/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 53423 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



highest quality of life possible.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE
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WEST
BRANDYWINE

PA 19320 (610) 383-6656 08/22/2011 10/21/2011

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/29/2010 03/17/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/29/2010 03/17/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/19/2011 03/15/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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for fire alarm systems.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm
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396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE
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ORWIGSBURG PA 17961 (570) 366-0400 01/19/2011 03/15/2011

ORWIGSBURG PA 17961 (570) 366-0400 01/28/2011 03/01/2011

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

Page 53430 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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feet in width.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE
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ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/29/2010 03/17/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/28/2011 03/01/2011

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration

Pattern Minimal harm or potential for actual
harm
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396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE

396063 SETON MANOR INC 1000 SETON DRIVE
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ORWIGSBURG PA 17961 (570) 366-0400 01/29/2010 03/17/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/05/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/16/2009 03/02/2009

ORWIGSBURG PA 17961 (570) 366-0400 01/14/2010 02/19/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/29/2010 03/17/2010

ORWIGSBURG PA 17961 (570) 366-0400 01/19/2011 03/15/2011

ORWIGSBURG PA 17961 (570) 366-0400 01/19/2011 03/15/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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procedures for the administration
of immunizations.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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396063 SETON MANOR INC 1000 SETON DRIVE

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD
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ORWIGSBURG PA 17961 (570) 366-0400 01/19/2011 03/15/2011

YORK PA 17404 (717) 767-6463 04/13/2009 05/15/2009

YORK PA 17404 (717) 767-6463 04/13/2009 05/15/2009

YORK PA 17404 (717) 767-6463 04/20/2010 05/30/2010

YORK PA 17404 (717) 767-6463 04/20/2010 05/30/2010

YORK PA 17404 (717) 767-6463 04/20/2010 05/30/2010

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 04/13/2009 05/15/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

approved construction type or Isolated Minimal harm or potential for actual
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396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD
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YORK PA 17404 (717) 767-6463 04/13/2009 05/15/2009

YORK PA 17404 (717) 767-6463 04/13/2009 05/15/2009

YORK PA 17404 (717) 767-6463 04/24/2009 06/15/2009

YORK PA 17404 (717) 767-6463 04/12/2010 06/11/2010

YORK PA 17404 (717) 767-6463 04/12/2010 06/11/2010

YORK PA 17404 (717) 767-6463 04/20/2010 05/30/2010

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD
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YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 04/12/2010 05/30/2010

YORK PA 17404 (717) 767-6463 04/20/2010 05/30/2010

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

YORK PA 17404 (717) 767-6463 05/25/2011 07/01/2011

YORK PA 17404 (717) 767-6463 04/24/2009 06/15/2009

YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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396064 MARGARET E. MOUL HOME 2050 BARLEY ROAD

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET
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YORK PA 17404 (717) 767-6463 05/03/2011 07/02/2011

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 08/18/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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at least 1 1/2 hours. harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET
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BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/26/2010 10/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 07/08/2011 08/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/08/2011 08/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 08/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
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BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/26/2010 10/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
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BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 10/17/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

Page 53466 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1) Pattern Potential for minimal harm
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STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
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BLOOMSBURG PA 17815 (570) 784-5930 08/26/2010 10/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/26/2010 10/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 07/08/2011 08/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are Widespread Minimal harm or potential for actual
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STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET
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BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 08/18/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/18/2009 09/04/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 09/11/2009 10/27/2009

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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smoke proof. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Minimal harm or potential for actual
harm
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396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
STREET

396065 BLOOMSBURG HEALTH CARE CENTER 211 EAST FIRST
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BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/06/2010 09/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 08/26/2010 10/22/2010

BLOOMSBURG PA 17815 (570) 784-5930 07/08/2011 08/19/2011

BLOOMSBURG PA 17815 (570) 784-5930 07/26/2011 09/19/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Widespread Minimal harm or potential for actual
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STREET

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES- 505 WEYMAN ROAD
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PITTSBURGH PA 15236 (412) 884-3500 05/27/2009 06/24/2009

PITTSBURGH PA 15236 (412) 884-3500 04/12/2010 05/18/2010

PITTSBURGH PA 15236 (412) 884-3500 04/23/2010 06/08/2010

PITTSBURGH PA 15236 (412) 884-3500 04/23/2010 06/08/2010

PITTSBURGH PA 15236 (412) 884-3500 05/15/2009 07/09/2009

PITTSBURGH PA 15236 (412) 884-3500 04/12/2010 05/18/2010

PITTSBURGH PA 15236 (412) 884-3500 04/12/2010 05/18/2010

PITTSBURGH PA 15236 (412) 884-3500 04/23/2010 06/08/2010

PITTSBURGH PA 15236 (412) 884-3500 05/02/2011 06/14/2011

PITTSBURGH PA 15236 (412) 884-3500 05/02/2011 06/14/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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administration areas. harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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WHITEHALL BOROUGH

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396066 MANORCARE HEALTH SERVICES-
WHITEHALL BOROUGH

505 WEYMAN ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
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PITTSBURGH PA 15236 (412) 884-3500 05/15/2009 07/09/2009

PITTSBURGH PA 15236 (412) 884-3500 04/12/2010 05/18/2010

PITTSBURGH PA 15236 (412) 884-3500 04/23/2010 06/08/2010

PITTSBURGH PA 15236 (412) 884-3500 05/02/2011 06/14/2011

PITTSBURGH PA 15236 (412) 884-3500 05/15/2009 07/09/2009

PITTSBURGH PA 15236 (412) 884-3500 05/15/2009 07/09/2009

PITTSBURGH PA 15236 (412) 884-3500 04/12/2010 05/18/2010

PITTSBURGH PA 15236 (412) 884-3500 05/02/2011 06/14/2011

ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010

ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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times. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396067 CONCORDIA AT REBECCA RESIDENCE 3746 CEDAR RIDGE
ROAD

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET
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ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010

ALLISON PARK PA 15101 (724) 444-0600 04/14/2009 04/21/2009

ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010

ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010

ALLISON PARK PA 15101 (724) 444-0600 04/08/2011 05/27/2011

ALLISON PARK PA 15101 (724) 444-0600 03/03/2010 04/29/2010

ALLISON PARK PA 15101 (724) 444-0600 04/08/2011 05/27/2011

JOHNSTOWN PA 15904 (814) 266-8621 12/03/2008 02/10/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET
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JOHNSTOWN PA 15904 (814) 266-8621 12/09/2009 12/21/2009

JOHNSTOWN PA 15904 (814) 266-8621 12/29/2009 01/20/2010

JOHNSTOWN PA 15904 (814) 266-8621 12/03/2008 02/10/2009

JOHNSTOWN PA 15904 (814) 266-8621 12/03/2008 01/15/2009

JOHNSTOWN PA 15904 (814) 266-8621 12/09/2009 12/15/2009

JOHNSTOWN PA 15904 (814) 266-8621 12/29/2009 01/20/2010

JOHNSTOWN PA 15904 (814) 266-8621 12/29/2009 01/20/2010

JOHNSTOWN PA 15904 (814) 266-8621 11/04/2010 12/30/2010

JOHNSTOWN PA 15904 (814) 266-8621 11/04/2010 12/30/2010

JOHNSTOWN PA 15904 (814) 266-8621 12/03/2008 01/15/2009
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Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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alarm system.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396069 ARBUTUS PARK MANOR 207 OTTAWA STREET

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT

Page 53497 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



JOHNSTOWN PA 15904 (814) 266-8621 11/04/2010 12/30/2010

JOHNSTOWN PA 15904 (814) 266-8621 11/04/2010 12/30/2010

JOHNSTOWN PA 15904 (814) 266-8621 12/03/2008 01/15/2009

JOHNSTOWN PA 15904 (814) 266-8621 12/29/2009 01/20/2010

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/20/2010 02/26/2010

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD
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PHILADELPHIA PA 19152 (215) 708-1200

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 708-1200 01/20/2010 02/25/2010

PHILADELPHIA PA 19152 (215) 708-1200 01/27/2010 02/07/2010

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/16/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 03/03/2009 05/02/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/20/2010 02/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396070 ANGELA JANE PAVILION 8410 ROOSEVELT
BLVD

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET
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PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 03/03/2009 05/02/2009

PHILADELPHIA PA 19152 (215) 708-1200 02/16/2011 04/15/2011

PHILADELPHIA PA 19152 (215) 708-1200 01/05/2009 03/05/2009

PHILADELPHIA PA 19152 (215) 708-1200 03/03/2009 05/02/2009

PHILADELPHIA PA 19152 (215) 708-1200 01/20/2010 02/25/2010

SHARON PA 16146 (724) 981-2750 04/03/2009 05/20/2009

SHARON PA 16146 (724) 981-2750 04/03/2009 05/20/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Pattern Minimal harm or potential for actual
harm
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STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
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SHARON PA 16146 (724) 981-2750 04/03/2009 05/20/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 03/01/2010 03/12/2010

SHARON PA 16146 (724) 981-2750 02/08/2011 02/10/2011

SHARON PA 16146 (724) 981-2750 02/08/2011 03/04/2011

SHARON PA 16146 (724) 981-2750 02/08/2011 03/04/2011

SHARON PA 16146 (724) 981-2750 04/03/2009 05/20/2009

SHARON PA 16146 (724) 981-2750 04/03/2009 05/20/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/01/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET
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SHARON PA 16146 (724) 981-2750 04/03/2009 04/13/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 03/01/2010 03/12/2010

SHARON PA 16146 (724) 981-2750 03/01/2010 03/12/2010

SHARON PA 16146 (724) 981-2750 02/08/2011 03/04/2011

SHARON PA 16146 (724) 981-2750 02/08/2011 02/11/2011

SHARON PA 16146 (724) 981-2750 02/08/2011 02/10/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET
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SHARON PA 16146 (724) 981-2750 02/08/2011 02/11/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 03/01/2011

SHARON PA 16146 (724) 981-2750 04/27/2009 05/08/2009

SHARON PA 16146 (724) 981-2750 03/01/2010 03/12/2010

SHARON PA 16146 (724) 981-2750 02/08/2011 02/10/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 03/11/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 03/25/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 04/01/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 04/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396071 CLEPPER MANOR 959 EAST STATE
STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET
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SHARON PA 16146 (724) 981-2750 03/01/2010 03/08/2010

SHARON PA 16146 (724) 981-2750 03/01/2010 03/08/2010

SHARON PA 16146 (724) 981-2750 02/08/2011 02/11/2011

SHARON PA 16146 (724) 981-2750 02/25/2011 04/08/2011

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

Page 53525 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/20/2010 11/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET
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ERIE PA 16509 (814) 868-7395 10/20/2010 10/20/2010

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies
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signs. harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly constructed and
protected anesthetizing areas.

Widespread Potential for minimal harm

no-smoking signs where oxygen
is used.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

a two-hour-resistant firewall in Isolated Minimal harm or potential for actual
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET
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ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 11/09/2009 12/22/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Obtain a license from the State
and local government.

Widespread Potential for minimal harm

Assess the resident when the
resident enters the nursing home,

Isolated Minimal harm or potential for actual
harm
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET
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ERIE PA 16509 (814) 868-7395 11/17/2009 12/07/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 12/02/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/20/2010 11/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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in a timely manner.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET
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ERIE PA 16509 (814) 868-7395 10/20/2010 11/18/2010

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396072 MILLCREEK MANOR 5515 PEACH STREET

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD
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ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 11/17/2009 11/29/2009

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/15/2010 12/14/2010

ERIE PA 16509 (814) 868-7395 10/20/2010 10/20/2010

ERIE PA 16509 (814) 868-7395 11/02/2011 11/25/2011

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

ERIE PA 16509 (814) 868-7395 12/01/2011 01/30/2012

CANONSBURG PA 15317 (724) 743-9000 09/08/2009 10/09/2009

CANONSBURG PA 15317 (724) 743-9000 09/03/2010 10/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD
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CANONSBURG PA 15317 (724) 743-9000 09/23/2009 10/15/2009

CANONSBURG PA 15317 (724) 743-9000 09/03/2010 10/13/2010

CANONSBURG PA 15317 (724) 743-9000 09/13/2010 10/21/2010

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/24/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 09/08/2009 10/09/2009

CANONSBURG PA 15317 (724) 743-9000 09/03/2010 10/13/2010

CANONSBURG PA 15317 (724) 743-9000 09/03/2010 10/13/2010

CANONSBURG PA 15317 (724) 743-9000 09/13/2010 10/21/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Isolated Minimal harm or potential for actual
harm
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396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD

396073 CONSULATE HEALTH CARE OF NORTH
STRABANE

100 TANDEM VILLAGE
ROAD
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CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/24/2011 10/28/2011

CANONSBURG PA 15317 (724) 743-9000 09/03/2010 10/13/2010

CANONSBURG PA 15317 (724) 743-9000 09/13/2010 10/21/2010

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/14/2011 11/30/2011

CANONSBURG PA 15317 (724) 743-9000 10/24/2011 11/30/2011

Page 53554 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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instructions.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE
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SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 03/05/2010 05/03/2010

SCRANTON PA 18501 (570) 348-1424 03/05/2010 05/03/2010

SCRANTON PA 18501 (570) 348-1424 03/05/2010 05/03/2010

SCRANTON PA 18501 (570) 348-1424 12/16/2010 02/07/2011

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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hour.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE
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SCRANTON PA 18501 (570) 348-1424 12/16/2010 02/07/2011

SCRANTON PA 18501 (570) 348-1424 12/16/2010 02/07/2011

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 11/19/2009 11/30/2009

SCRANTON PA 18501 (570) 348-1424 12/29/2010 02/10/2011

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE

396074 ALLIED SERVICES SKILLED NURSING
CENTER

303 SMALLACOMBE
DRIVE
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SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 10/30/2009 12/14/2009

SCRANTON PA 18501 (570) 348-1424 11/19/2009 11/30/2009

SCRANTON PA 18501 (570) 348-1424 03/05/2010 05/03/2010

SCRANTON PA 18501 (570) 348-1424 03/05/2010 05/03/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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assessment, and plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD
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NEW CASTLE PA 16101 (724) 658-4781 03/05/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 02/24/2010 03/05/2010

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/05/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 03/11/2009 04/17/2009

NEW CASTLE PA 16101 (724) 658-4781 03/11/2009 04/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD
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NEW CASTLE PA 16101 (724) 658-4781 03/11/2009 04/17/2009

NEW CASTLE PA 16101 (724) 658-4781 02/24/2010 03/05/2010

NEW CASTLE PA 16101 (724) 658-4781 03/05/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 03/11/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 03/11/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 02/24/2010 03/05/2010

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

Page 53574 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Pattern Potential for minimal harm
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396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD
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NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 02/24/2010 03/05/2010

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

NEW CASTLE PA 16101 (724) 658-4781 03/05/2009 04/22/2009

NEW CASTLE PA 16101 (724) 658-4781 02/24/2010 03/05/2010

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396075 AVALON NURSING CENTER 3410 W. PITTSBURGH
RD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD
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NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

NEW CASTLE PA 16101 (724) 658-4781 03/04/2011 04/24/2011

NEW CASTLE PA 16101 (724) 658-4781 03/28/2011 04/29/2011

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Provide rooms that are big
enough for each resident.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396076 BALA NURSING AND RETIREMENT CE 4001 FORD ROAD

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE
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PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 03/13/2009 05/12/2009

PHILADELPHIA PA 19131 (215) 877-5400 04/27/2010 06/23/2010

PHILADELPHIA PA 19131 (215) 877-5400 04/27/2010 06/23/2010

PHILADELPHIA PA 19131 (215) 877-5400 04/27/2010 06/23/2010

PHILADELPHIA PA 19131 (215) 877-5400 04/27/2010 06/23/2010

PHILADELPHIA PA 19131 (215) 877-5400 04/27/2010 06/23/2010

EASTON PA 18045 (610) 330-9030 04/17/2009 05/19/2009

EASTON PA 18045 (610) 330-9030 04/15/2010 05/11/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE
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EASTON PA 18045 (610) 330-9030 04/15/2010 05/11/2010

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/23/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 04/17/2009 05/19/2009

EASTON PA 18045 (610) 330-9030 04/17/2009 05/19/2009

EASTON PA 18045 (610) 330-9030 04/23/2009 06/22/2009

EASTON PA 18045 (610) 330-9030 04/13/2010 06/01/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Page 53592 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE
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EASTON PA 18045 (610) 330-9030 04/15/2010 05/11/2010

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/23/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/23/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 04/23/2009 06/22/2009

EASTON PA 18045 (610) 330-9030 04/13/2010 06/01/2010

EASTON PA 18045 (610) 330-9030 04/13/2010 06/01/2010

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396077 OLD ORCHARD HEALTH CARE CENTER 4100 FREEMANSBURG
AVENUE

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD
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EASTON PA 18045 (610) 330-9030 04/17/2009 05/19/2009

EASTON PA 18045 (610) 330-9030 04/23/2009 06/22/2009

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

EASTON PA 18045 (610) 330-9030 05/12/2011 06/20/2011

NORTH WALES PA 19454 (215) 371-3000 05/05/2009 06/12/2009
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Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD
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NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/28/2009

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/28/2009

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 05/12/2011 07/01/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD
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NORTH WALES PA 19454 (215) 371-3000 05/05/2009 06/12/2009

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/28/2009

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 06/05/2009

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 05/12/2011 07/01/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 06/02/2009

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/29/2009
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD
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NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/29/2009

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 06/17/2010 07/09/2010

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/05/2009 06/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396078 MADLYN AND LEONARD ABRAMSON CE 1425 HORSHAM ROAD

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE
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NORTH WALES PA 19454 (215) 371-3000 05/14/2009 05/20/2009

NORTH WALES PA 19454 (215) 371-3000 05/14/2009 06/28/2009

NORTH WALES PA 19454 (215) 371-3000 06/04/2010 07/01/2010

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NORTH WALES PA 19454 (215) 371-3000 05/25/2011 07/12/2011

NEW HOLLAND PA 17557 (717) 355-6247 05/21/2009 06/08/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 05/21/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident

Pattern Potential for minimal harm
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396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE
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NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/01/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/01/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/20/2010 07/09/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/20/2010 07/09/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE
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NEW HOLLAND PA 17557 (717) 355-6247 05/20/2010 07/09/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 05/21/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 05/21/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/25/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/20/2010 07/09/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/04/2009 06/19/2009

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

post nurse staffing information. Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE

396079 GARDEN SPOT VILLAGE 433 S KINZER AVENUE
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NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/01/2010

NEW HOLLAND PA 17557 (717) 355-6247 05/13/2010 06/01/2010

NEW HOLLAND PA 17557 (717) 355-6247 06/10/2011 07/08/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/10/2011 07/08/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011

NEW HOLLAND PA 17557 (717) 355-6247 06/23/2011 07/29/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET
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MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 10/31/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 10/01/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 10/16/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 11/16/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident to escape the building. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET
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MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 09/15/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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instructions.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET
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MILFORD PA 18337 (570) 409-9191 09/17/2009 10/06/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 11/16/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 10/31/2009

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET
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MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010

MILFORD PA 18337 (570) 409-9191 06/21/2011 08/19/2011

MILFORD PA 18337 (570) 409-9191 06/21/2011 08/19/2011

MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 09/15/2010

MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET
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MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011

MILFORD PA 18337 (570) 409-9191 06/21/2011 08/19/2011

MILFORD PA 18337 (570) 409-9191 09/03/2009 10/23/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 11/16/2009

MILFORD PA 18337 (570) 409-9191 09/17/2009 11/16/2009

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which

Pattern Potential for minimal harm
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396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
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MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011

MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011

MILFORD PA 18337 (570) 409-9191 06/21/2011 08/19/2011

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/03/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396080 BELLE REVE HEALTH CARE CENTER 404 EAST HARFORD
STREET

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
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MILFORD PA 18337 (570) 409-9191 07/01/2010 09/24/2010

MILFORD PA 18337 (570) 409-9191 07/15/2010 10/15/2010

MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011

MILFORD PA 18337 (570) 409-9191 06/03/2011 07/22/2011

MILFORD PA 18337 (570) 409-9191 06/21/2011 08/19/2011

ERIE PA 16506 (814) 836-5300 06/15/2009 07/03/2009

ERIE PA 16506 (814) 836-5300 06/14/2011 07/01/2011

ERIE PA 16506 (814) 836-5300 06/15/2009 06/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Page 53655 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in Isolated Minimal harm or potential for actual
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396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
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ERIE PA 16506 (814) 836-5300

ERIE PA 16506 (814) 836-5300 06/15/2009 06/15/2009

ERIE PA 16506 (814) 836-5300 06/15/2009 06/22/2009

ERIE PA 16506 (814) 836-5300 06/14/2011 07/01/2011

ERIE PA 16506 (814) 836-5300 06/14/2011 07/01/2011

ERIE PA 16506 (814) 836-5300 06/15/2009 06/30/2009

ERIE PA 16506 (814) 836-5300 06/15/2009 06/15/2009

ERIE PA 16506 (814) 836-5300 06/15/2009 06/15/2009

ERIE PA 16506 (814) 836-5300 06/15/2009 06/30/2009

ERIE PA 16506 (814) 836-5300 07/20/2010 07/30/2010

ERIE PA 16506 (814) 836-5300 07/20/2010 07/30/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396081 SAINT MARY'S AT ASBURY RIDGE 4855 WEST RIDGE
ROAD

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
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ERIE PA 16506 (814) 836-5300 06/14/2011 07/01/2011

ERIE PA 16506 (814) 836-5300 06/14/2011 07/01/2011

ERIE PA 16506 (814) 836-5300 06/24/2011 07/22/2011

ERIE PA 16506 (814) 836-5300 06/15/2009 07/10/2009

ERIE PA 16506 (814) 836-5300 07/16/2010 08/20/2010

ERIE PA 16506 (814) 836-5300 06/24/2011 07/15/2011

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Minimal harm or potential for actual
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ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN
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WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/24/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/06/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 06/30/2009

WEST CHESTER PA 19380 (484) 653-4400 07/12/2010 08/13/2010

WEST CHESTER PA 19380 (484) 653-4400 07/12/2010 08/13/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 09/22/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN
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WEST CHESTER PA 19380 (484) 653-4400 06/03/2011 07/03/2011

WEST CHESTER PA 19380 (484) 653-4400 06/03/2011 07/03/2011

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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administration areas. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN
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WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 09/22/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/27/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/23/2009

WEST CHESTER PA 19380 (484) 653-4400 07/12/2010 08/13/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN
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WEST CHESTER PA 19380 (484) 653-4400 07/12/2010 08/13/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 06/03/2011 07/03/2011

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/27/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396082 PARK LANE AT BELLINGHAM 1615 EAST BOOT
ROAD  EAST GOSHEN

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET
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WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/18/2009 08/12/2009

WEST CHESTER PA 19380 (484) 653-4400 06/26/2009 07/27/2009

WEST CHESTER PA 19380 (484) 653-4400 07/12/2010 08/13/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 08/17/2010

WEST CHESTER PA 19380 (484) 653-4400 07/22/2010 09/22/2010

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

WEST CHESTER PA 19380 (484) 653-4400 06/27/2011 07/22/2011

MEDIA PA 19063 (610) 566-1400 11/05/2008 01/04/2009

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396083 STERLING HEALTH CARE AND REHAB 318 SOUTH ORANGE
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MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 11/05/2008 01/04/2009

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 12/07/2009 01/20/2010

MEDIA PA 19063 (610) 566-1400 01/28/2011 03/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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396083 STERLING HEALTH CARE AND REHAB
CENTER

318 SOUTH ORANGE
STREET

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE
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MEDIA PA 19063 (610) 566-1400

MONONGAHELA PA 15063 (724) 310-1111 08/07/2009 10/06/2009

MONONGAHELA PA 15063 (724) 310-1111 08/07/2009 10/06/2009

MONONGAHELA PA 15063 (724) 310-1111 08/13/2009 09/19/2009

MONONGAHELA PA 15063 (724) 310-1111 08/06/2010 09/16/2010

MONONGAHELA PA 15063 (724) 310-1111 08/13/2009 09/19/2009

MONONGAHELA PA 15063 (724) 310-1111 08/13/2009 09/19/2009

MONONGAHELA PA 15063 (724) 310-1111 08/07/2009 10/06/2009

MONONGAHELA PA 15063 (724) 310-1111 08/07/2009 10/06/2009

MONONGAHELA PA 15063 (724) 310-1111 08/13/2009 09/19/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD
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MONONGAHELA PA 15063 (724) 310-1111 09/29/2011 11/06/2011

MONONGAHELA PA 15063 (724) 310-1111 08/13/2009 09/19/2009

MONONGAHELA PA 15063 (724) 310-1111 09/29/2011 11/06/2011

MONONGAHELA PA 15063 (724) 310-1111 09/29/2011 11/06/2011

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 10/28/2011 12/12/2011

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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heard throughout the facility. harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD
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PITMAN PA 17964 (570) 644-0489 04/16/2010 07/09/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
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PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 10/28/2011 12/12/2011

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 07/09/2010

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 10/28/2011 12/12/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 53703 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Widespread Potential for minimal harm
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396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396086 FRIENDLY NURSING HOME - PITMAN 200 TAYLORSVILLE
MOUNTAIN ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD
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PITMAN PA 17964 (570) 644-0489

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/16/2010 06/24/2010

PITMAN PA 17964 (570) 644-0489 04/08/2011 05/13/2011

PITMAN PA 17964 (570) 644-0489 10/28/2011 12/12/2011

PITMAN PA 17964 (570) 644-0489 10/28/2011 12/12/2011

PORTAGE PA 15946 (814) 736-6006 10/15/2009 11/13/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 53708 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
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PORTAGE PA 15946 (814) 736-6006 10/05/2011 10/21/2011

PORTAGE PA 15946 (814) 736-6006 10/15/2009 11/04/2009

PORTAGE PA 15946 (814) 736-6006 10/15/2009 11/04/2009

PORTAGE PA 15946 (814) 736-6006 10/15/2009 11/12/2009

PORTAGE PA 15946 (814) 736-6006 10/15/2009 11/04/2009

PORTAGE PA 15946 (814) 736-6006 10/26/2011 12/25/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual

Page 53712 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396088 MAPLE WINDS CARE CENTER 4112 SPRING HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD
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PORTAGE PA 15946 (814) 736-6006 10/26/2011 11/11/2011

PORTAGE PA 15946 (814) 736-6006 09/16/2010 09/30/2010

PORTAGE PA 15946 (814) 736-6006 10/05/2011 10/21/2011

PITTSBURGH PA 15243 (412) 278-1300 12/02/2008 01/08/2009

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/02/2009 12/16/2009

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 01/14/2011 03/01/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Widespread Minimal harm or potential for actual
harm
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ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD
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PITTSBURGH PA 15243 (412) 278-1300 01/24/2011 03/01/2011

PITTSBURGH PA 15243 (412) 278-1300 01/24/2011 03/01/2011

PITTSBURGH PA 15243 (412) 278-1300 12/02/2008 01/08/2009

PITTSBURGH PA 15243 (412) 278-1300 12/02/2008 01/08/2009

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 01/14/2011 03/01/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD
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PITTSBURGH PA 15243 (412) 278-1300 01/14/2011 03/01/2011

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Potential for minimal harm
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396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396089 CONCORDIA OF THE SOUTH HILLS 1300 BOWER HILL
ROAD

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

Page 53725 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15243 (412) 278-1300 12/24/2009 01/29/2010

PITTSBURGH PA 15243 (412) 278-1300 01/24/2011 03/01/2011

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/10/2008 01/24/2009

PITTSBURGH PA 15243 (412) 278-1300 12/02/2009 12/16/2009

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
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WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010

WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/28/2011

WEST GROVE PA 19390 (610) 869-6767 11/14/2011 11/16/2011

WEST GROVE PA 19390 (610) 869-6767 11/30/2011 01/06/2012

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010

WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/15/2011

WEST GROVE PA 19390 (610) 869-6767 11/30/2011 01/06/2012

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual
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396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE
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WEST GROVE PA 19390 (610) 869-6767

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010

WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/28/2011

WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/23/2011

WEST GROVE PA 19390 (610) 869-6767 01/25/2011 03/25/2011

WEST GROVE PA 19390 (610) 869-6767 01/25/2011 03/25/2011

WEST GROVE PA 19390 (610) 869-6767 11/14/2011 11/14/2011

WEST GROVE PA 19390 (610) 869-6767 11/09/2009 01/08/2010

WEST GROVE PA 19390 (610) 869-6767 11/25/2009 01/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396090 PRESTON RESIDENCE 200 SYCAMORE
DRIVE

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD
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WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/10/2011

WEST GROVE PA 19390 (610) 869-6767 01/14/2011 02/28/2011

WEST GROVE PA 19390 (610) 869-6767 01/25/2011 03/25/2011

WEST GROVE PA 19390 (610) 869-6767 11/30/2011 01/06/2012

STATE COLLEGE PA 16803 (814) 238-1949 01/29/2009 04/01/2009

STATE COLLEGE PA 16803 (814) 238-1949 01/29/2009 04/01/2009

STATE COLLEGE PA 16803 (814) 238-1949 02/19/2009 03/19/2009

STATE COLLEGE PA 16803 (814) 238-1949 01/29/2009 04/01/2009

STATE COLLEGE PA 16803 (814) 238-1949 01/29/2009 04/01/2009

STATE COLLEGE PA 16803 (814) 238-1949 01/29/2009 04/01/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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plan.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396092 VILLAGE AT PENN STATE RETIREMENT
COMMUNITY

260 LION'S HILL ROAD

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET
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STATE COLLEGE PA 16803 (814) 238-1949 01/22/2010 02/19/2010

STATE COLLEGE PA 16803 (814) 238-1949 02/04/2011 03/31/2011

STATE COLLEGE PA 16803 (814) 238-1949 02/04/2011 03/31/2011

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 05/10/2010 06/25/2010

RICHFIELD PA 17086 (717) 694-3434 05/21/2010 07/12/2010

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET
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RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/01/2009

RICHFIELD PA 17086 (717) 694-3434 05/10/2010 06/25/2010

RICHFIELD PA 17086 (717) 694-3434 05/21/2010 07/12/2010

RICHFIELD PA 17086 (717) 694-3434 06/16/2011 08/01/2011

RICHFIELD PA 17086 (717) 694-3434 06/16/2011 08/01/2011

RICHFIELD PA 17086 (717) 694-3434 06/29/2011 08/10/2011

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/01/2009

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/01/2009

RICHFIELD PA 17086 (717) 694-3434 05/10/2010 06/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET
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RICHFIELD PA 17086 (717) 694-3434 05/10/2010 06/25/2010

RICHFIELD PA 17086 (717) 694-3434 06/16/2011 08/01/2011

RICHFIELD PA 17086 (717) 694-3434 06/16/2011 08/01/2011

RICHFIELD PA 17086 (717) 694-3434 06/29/2011 08/10/2011

RICHFIELD PA 17086 (717) 694-3434 06/29/2011 08/10/2011

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 05/21/2010 07/12/2010

RICHFIELD PA 17086 (717) 694-3434 06/29/2011 08/10/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 53751 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



facilities. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396093 RICHFIELD SENIOR LIVING AND
REHABILITATION CENTER

PO BOX 248, 631 MAIN
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET
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RICHFIELD PA 17086 (717) 694-3434 06/29/2011 08/10/2011

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

RICHFIELD PA 17086 (717) 694-3434 06/05/2009 07/08/2009

SCRANTON PA 18505 (570) 341-6676 11/09/2009 11/20/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2010 12/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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groups that can help.

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET
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SCRANTON PA 18505 (570) 341-6676 10/07/2011 11/22/2011

SCRANTON PA 18505 (570) 341-6676 10/07/2011 11/22/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/28/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2009 11/20/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm
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396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET
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SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 10/20/2011 11/17/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/19/2010 12/17/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET

396095 SCRANTON HEALTH CARE CENTER 2933 MCCARTHY
STREET
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SCRANTON PA 18505 (570) 341-6676 10/07/2011 11/22/2011

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/19/2009 12/30/2009

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 11/09/2010 01/12/2011

SCRANTON PA 18505 (570) 341-6676 10/20/2011 11/17/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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according to the manufacturer's
instructions.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
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BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 04/08/2010 05/05/2010

BETHLEHEM PA 18018 (610) 625-4885 04/16/2010 06/04/2010

BETHLEHEM PA 18018 (610) 625-4885 04/16/2010 06/04/2010

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 04/16/2010 06/04/2010

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 05/18/2011 07/10/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
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BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 04/16/2010 06/04/2010

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 05/18/2011 07/10/2011

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 03/31/2009 05/29/2009

BETHLEHEM PA 18018 (610) 625-4885 04/17/2009 05/20/2009

BETHLEHEM PA 18018 (610) 625-4885 04/08/2010 05/05/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

approved construction type or
materials.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET

396096 MORAVIAN VILLAGE OF BETHLEHEM 634 EAST BROAD
STREET
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BETHLEHEM PA 18018 (610) 625-4885 04/08/2010 06/18/2010

BETHLEHEM PA 18018 (610) 625-4885 04/17/2009 05/20/2009

BETHLEHEM PA 18018 (610) 625-4885 04/17/2009 05/20/2009

BETHLEHEM PA 18018 (610) 625-4885 04/08/2010 06/18/2010

BETHLEHEM PA 18018 (610) 625-4885 04/16/2010 06/04/2010

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011

BETHLEHEM PA 18018 (610) 625-4885 05/05/2011 06/02/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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nutritional needs were met. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET
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PITTSBURGH PA 15213 (412) 641-3318 02/12/2009 03/23/2009

PITTSBURGH PA 15213 (412) 641-3318 02/13/2009 03/16/2009

PITTSBURGH PA 15213 (412) 641-3318 02/13/2009 03/16/2009

PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 06/20/2011

PITTSBURGH PA 15213 (412) 641-3318 02/12/2009 03/23/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET
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PITTSBURGH PA 15213 (412) 641-3318 02/12/2009 03/23/2009

PITTSBURGH PA 15213 (412) 641-3318 02/13/2009 03/16/2009

PITTSBURGH PA 15213 (412) 641-3318 02/13/2009 03/16/2009

PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 02/12/2009 03/23/2009

PITTSBURGH PA 15213 (412) 641-3318 02/22/2010 04/21/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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and are signed by the person
completing them.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET
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PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 02/12/2009 03/23/2009

PITTSBURGH PA 15213 (412) 641-3318 02/13/2009 03/16/2009

PITTSBURGH PA 15213 (412) 641-3318 02/22/2010 04/21/2010

Page 53790 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396098 UPMC MAGEE-WOMENS HOSPITAL TCU 300 HALKET STREET

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE
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PITTSBURGH PA 15213 (412) 641-3318 02/23/2010 04/24/2010

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

PITTSBURGH PA 15213 (412) 641-3318 03/22/2011 05/21/2011

RIDLEY PARK PA 19078 (610) 521-1331 02/12/2009 04/10/2009

RIDLEY PARK PA 19078 (610) 521-1331 02/12/2009 04/10/2009

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011

RIDLEY PARK PA 19078 (610) 521-1331 02/12/2009 04/10/2009

RIDLEY PARK PA 19078 (610) 521-1331 02/24/2010 04/16/2010

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011

RIDLEY PARK PA 19078 (610) 521-1331 02/12/2009 04/10/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and

Isolated Minimal harm or potential for actual
harm
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396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE

396099 CONNER-WILLIAMS NURSING HOME 105 MORTON AVENUE
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RIDLEY PARK PA 19078 (610) 521-1331 02/12/2009 04/10/2009

RIDLEY PARK PA 19078 (610) 521-1331 02/24/2010 04/16/2010

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011

RIDLEY PARK PA 19078 (610) 521-1331 01/22/2009 01/22/2009

RIDLEY PARK PA 19078 (610) 521-1331 01/22/2009 02/03/2009

RIDLEY PARK PA 19078 (610) 521-1331 02/24/2010 04/16/2010

RIDLEY PARK PA 19078 (610) 521-1331 02/24/2010 04/16/2010

RIDLEY PARK PA 19078 (610) 521-1331 02/22/2011 04/08/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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well kept to protect the health and
safety of residents, workers, and
the public.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD
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PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 04/14/2010 05/21/2010

PITTSBURGH PA 15238 (412) 826-4928 03/03/2011 03/18/2011

PITTSBURGH PA 15238 (412) 826-4928 03/03/2011 03/18/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD
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PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 04/14/2010 05/21/2010

PITTSBURGH PA 15238 (412) 826-4928 03/03/2011 03/18/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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properly.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm
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396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD
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PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 06/25/2009 08/05/2009

PITTSBURGH PA 15238 (412) 826-4928 06/25/2009 08/05/2009

PITTSBURGH PA 15238 (412) 826-4928 06/25/2009 08/05/2009

PITTSBURGH PA 15238 (412) 826-4928 04/14/2010 05/21/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide activities to meet the
needs of each resident.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

Page 53813 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15238 (412) 826-4928 04/28/2010 06/01/2010

PITTSBURGH PA 15238 (412) 826-4928 04/28/2010 06/01/2010

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 06/15/2009 07/13/2009

PITTSBURGH PA 15238 (412) 826-4928 06/25/2009 08/05/2009

PITTSBURGH PA 15238 (412) 826-4928 06/25/2009 08/05/2009

PITTSBURGH PA 15238 (412) 826-4928 03/03/2011 03/18/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396100 HARMARVILLE TRANSITIONAL
REHABILITATION UNIT

PO BOX 11460 GUYS
RUN ROAD

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE
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PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

PITTSBURGH PA 15238 (412) 826-4928 03/24/2011 04/22/2011

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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and self respect.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE
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AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 09/20/2011 10/06/2011

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 09/29/2010 11/09/2010

AUDUBON PA 19403 (610) 728-5400 09/20/2011 10/06/2011

AUDUBON PA 19403 (610) 728-5400 09/20/2011 10/06/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396101 MEADOWS AT SHANNONDELL,THE 6000 SHANNONDELL
DRIVE

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET
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AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

AUDUBON PA 19403 (610) 728-5400 08/27/2009 10/06/2009

JOHNSTOWN PA 15901 (814) 534-6111 08/19/2009 10/02/2009

JOHNSTOWN PA 15901 (814) 534-6111 09/07/2011 10/31/2011

JOHNSTOWN PA 15901 (814) 534-6111 08/19/2009 10/02/2009

JOHNSTOWN PA 15901 (814) 534-6111 08/19/2009 10/02/2009

JOHNSTOWN PA 15901 (814) 534-6111 08/18/2010 09/20/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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order.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET
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JOHNSTOWN PA 15901 (814) 534-6111 08/26/2010 11/03/2010

JOHNSTOWN PA 15901 (814) 534-6111 08/26/2010 10/25/2010

JOHNSTOWN PA 15901 (814) 534-6111 09/07/2011 10/31/2011

JOHNSTOWN PA 15901 (814) 534-6111 09/29/2011 11/28/2011

JOHNSTOWN PA 15901 (814) 534-6111 09/29/2011 11/28/2011

JOHNSTOWN PA 15901 (814) 534-6111 08/19/2009 10/02/2009

JOHNSTOWN PA 15901 (814) 534-6111 08/19/2009 10/02/2009

JOHNSTOWN PA 15901 (814) 534-6111 09/29/2011 11/28/2011

JOHNSTOWN PA 15901 (814) 534-6111 09/29/2011 11/28/2011

JOHNSTOWN PA 15901 (814) 534-6111 08/11/2009 09/30/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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from serious medication errors. harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Pattern Minimal harm or potential for actual
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396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396102 MEMORIAL MEDICAL CENTER 320 MAIN STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET
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JOHNSTOWN PA 15901 (814) 534-6111 08/11/2009 09/30/2009

JOHNSTOWN PA 15901 (814) 534-6111 08/26/2010 10/25/2010

ASHLAND PA 17921 (570) 875-6010 09/25/2009 10/23/2009

ASHLAND PA 17921 (570) 875-6010 09/25/2009 10/23/2009

ASHLAND PA 17921 (570) 875-6010 09/25/2009 10/23/2009

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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a safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Potential for minimal harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm
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396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET
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ASHLAND PA 17921 (570) 875-6010 11/10/2011 12/19/2011

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

ASHLAND PA 17921 (570) 875-6010 09/25/2009 10/23/2009

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

ASHLAND PA 17921 (570) 875-6010 11/10/2011 12/19/2011

ASHLAND PA 17921 (570) 875-6010 11/10/2011 12/19/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396104 SAINT CATHERINE HEALTHCARE CENTER 101 BROAD STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET
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ASHLAND PA 17921 (570) 875-6010 11/10/2011 12/19/2011

ASHLAND PA 17921 (570) 875-6010 09/25/2009 10/23/2009

ASHLAND PA 17921 (570) 875-6010 10/15/2010 11/29/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET
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WILMINGTON

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/09/2010 04/15/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/20/2010 05/19/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/20/2010 05/28/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/20/2010 04/29/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/13/2011

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 05/20/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Administration Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm
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396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET
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NEW
WILMINGTON

PA 16142 (724) 946-3516 04/09/2010 04/28/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/20/2010 04/21/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/05/2011

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/01/2011

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/19/2009 05/22/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 05/21/2009 06/30/2009

NEW
WILMINGTON

PA 16142 (724) 946-3516 04/09/2010 06/01/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396105 SHENANGO PRESBYTERIAN HOME 238 SOUTH MARKET
STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET
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NEW
WILMINGTON

PA 16142 (724) 946-3516 04/20/2010 04/21/2010

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/06/2011

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/05/2011

NEW
WILMINGTON

PA 16142 (724) 946-3516 06/20/2011 07/01/2011

NEW CASTLE PA 16101 (724) 654-8833 10/22/2010 11/10/2010

NEW CASTLE PA 16101 (724) 654-8833 11/10/2011 12/05/2011

NEW CASTLE PA 16101 (724) 654-8833 11/10/2011 12/05/2011

NEW CASTLE PA 16101 (724) 654-8833 11/16/2011 12/05/2011

NEW CASTLE PA 16101 (724) 654-8833 10/16/2009 11/04/2009

NEW CASTLE PA 16101 (724) 654-8833 10/16/2009 11/04/2009

NEW CASTLE PA 16101 (724) 654-8833 10/26/2009 11/04/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 53855 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Potential for minimal harm
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396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE, 16000 ANN'S CHOICE
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NEW CASTLE PA 16101 (724) 654-8833 10/26/2009 11/04/2009

NEW CASTLE PA 16101 (724) 654-8833 11/10/2011 12/05/2011

NEW CASTLE PA 16101 (724) 654-8833 11/10/2011 12/12/2011

NEW CASTLE PA 16101 (724) 654-8833 10/16/2009 11/04/2009

NEW CASTLE PA 16101 (724) 654-8833 10/16/2009 11/04/2009

NEW CASTLE PA 16101 (724) 654-8833 11/16/2011 12/05/2011

WARMINSTER PA 18974 (215) 443-3900 12/05/2008 01/19/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
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396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY
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WARMINSTER PA 18974 (215) 443-3900

WARMINSTER PA 18974 (215) 443-3900 01/15/2010 03/16/2010

WARMINSTER PA 18974 (215) 443-3900 01/15/2010 03/16/2010

WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 01/15/2011

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010

WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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INC WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY
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WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 02/05/2011

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 12/08/2010

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 01/15/2010 03/16/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Widespread Potential for minimal harm
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396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY
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WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 01/15/2011

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 01/15/2011

WARMINSTER PA 18974 (215) 443-3900 12/05/2008 01/19/2009

WARMINSTER PA 18974 (215) 443-3900 12/05/2008 01/19/2009

WARMINSTER PA 18974 (215) 443-3900 12/05/2008 01/19/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 12/16/2008 02/03/2009

WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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bedtime each day.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396107 RENAISSANCE GARDENS AT ANN'S CHOICE,
INC

16000 ANN'S CHOICE
WAY

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD
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WARMINSTER PA 18974 (215) 443-3900 01/28/2010 03/25/2010

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 01/15/2011

WARMINSTER PA 18974 (215) 443-3900 12/08/2010 12/08/2010

BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/22/2009 11/03/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD
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BETHLEHEM PA 18017 (610) 807-5600 09/29/2010 11/28/2010

BETHLEHEM PA 18017 (610) 807-5600 10/14/2011 11/10/2011

BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/22/2009 10/19/2009

BETHLEHEM PA 18017 (610) 807-5600 10/14/2011 11/10/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
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BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/22/2009 11/02/2009

BETHLEHEM PA 18017 (610) 807-5600 09/22/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010

BETHLEHEM PA 18017 (610) 807-5600 09/29/2010 11/28/2010

BETHLEHEM PA 18017 (610) 807-5600 09/29/2010 11/28/2010

BETHLEHEM PA 18017 (610) 807-5600 10/26/2011 11/09/2011
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Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396108 GOOD SHEPHERD HOME-BETHLEHEM 2855
SCHOENERSVILLE
ROAD

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET
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BETHLEHEM PA 18017 (610) 807-5600 09/10/2009 10/23/2009

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010

BETHLEHEM PA 18017 (610) 807-5600 09/10/2010 10/20/2010

BETHLEHEM PA 18017 (610) 807-5600 10/14/2011 11/10/2011

BETHLEHEM PA 18017 (610) 807-5600 10/14/2011 11/10/2011

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 01/16/2009

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 11/26/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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extinguishing system.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET
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WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 12/12/2008

WILKES-BARRE PA 18702 (570) 830-8995 12/17/2009 03/03/2010

WILKES-BARRE PA 18702 (570) 830-8995 12/17/2009 03/03/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 03/05/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 02/05/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2011 01/20/2011

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 01/16/2009

WILKES-BARRE PA 18702 (570) 830-8995 12/11/2008 01/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET
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WILKES-BARRE PA 18702 (570) 830-8995 12/11/2008 01/06/2009

WILKES-BARRE PA 18702 (570) 830-8995 12/11/2008 01/06/2009

WILKES-BARRE PA 18702 (570) 830-8995 12/17/2009 03/03/2010

WILKES-BARRE PA 18702 (570) 830-8995 12/17/2009 02/16/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 03/05/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 01/29/2010

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 01/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396109 JOHN HEINZ SENIOR REHAB CARE 150 MUNDY STREET

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR
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WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 12/15/2008

WILKES-BARRE PA 18702 (570) 830-8995 12/11/2008 01/06/2009

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 01/16/2009

WILKES-BARRE PA 18702 (570) 830-8995 11/17/2008 11/28/2008

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 03/05/2010

WILKES-BARRE PA 18702 (570) 830-8995 01/05/2010 01/06/2010

ALLEGHENY PA 15212 (412) 323-5800 01/07/2009 01/20/2009

ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009

ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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hour.

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

Page 53901 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALLEGHENY PA 15212 (412) 323-5800 01/14/2010 03/15/2010

ALLEGHENY PA 15212 (412) 323-5800 01/27/2010 03/28/2010

ALLEGHENY PA 15212 (412) 323-5800 02/03/2011 03/08/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

ALLEGHENY PA 15212 (412) 323-5800 01/07/2009 01/20/2009

ALLEGHENY PA 15212 (412) 323-5800 01/07/2009 01/20/2009

ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009

ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009

ALLEGHENY PA 15212 (412) 323-5800 01/14/2010 03/15/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 53904 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

Page 53905 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



ALLEGHENY PA 15212 (412) 323-5800 01/14/2010 03/15/2010

ALLEGHENY PA 15212 (412) 323-5800 01/27/2010 03/28/2010

ALLEGHENY PA 15212 (412) 323-5800 02/03/2011 03/08/2011

ALLEGHENY PA 15212 (412) 323-5800 01/07/2009 01/20/2009

ALLEGHENY PA 15212 (412) 323-5800 02/03/2011 03/08/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

ALLEGHENY PA 15212 (412) 323-5800 01/07/2009 01/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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highest quality of life possible.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent

Isolated Minimal harm or potential for actual
harm
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SHORE THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396110 KINDRED HOSPITAL PITTSBURGH - NORTH
SHORE

1004 ARCH STREET,
THIRD FLOOR

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE
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ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009

ALLEGHENY PA 15212 (412) 323-5800 01/16/2009 03/06/2009

ALLEGHENY PA 15212 (412) 323-5800 01/14/2010 03/15/2010

ALLEGHENY PA 15212 (412) 323-5800 01/27/2010 03/28/2010

ALLEGHENY PA 15212 (412) 323-5800 01/27/2010 03/28/2010

ALLEGHENY PA 15212 (412) 323-5800 02/03/2011 03/08/2011

ALLEGHENY PA 15212 (412) 323-5800 02/03/2011 03/08/2011

ALLEGHENY PA 15212 (412) 323-5800 02/18/2011 04/15/2011

HANOVER PA 17331 (717) 637-0633 02/19/2009 04/03/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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through walls designed to prevent
smoke passage.

harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE
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HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 01/05/2011 01/31/2011

HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011

HANOVER PA 17331 (717) 637-0633 02/19/2009 04/03/2009

HANOVER PA 17331 (717) 637-0633 02/19/2009 04/03/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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minutes.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE
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HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011

HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011

HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011

HANOVER PA 17331 (717) 637-0633 02/19/2009 04/03/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 02/08/2010 03/01/2010

HANOVER PA 17331 (717) 637-0633 02/18/2010 03/12/2010

Page 53918 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396111 SKILLED CARE CENTER AT UTZ TERRACE 2100 UTZ TERRACE

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET
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HANOVER PA 17331 (717) 637-0633 01/18/2011 02/14/2011

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

HANOVER PA 17331 (717) 637-0633 03/05/2009 04/17/2009

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/30/2010

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/01/2010

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/15/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Pattern Minimal harm or potential for actual
harm
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396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET
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ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/30/2010

ELIZABETHVILLE PA 17023 (717) 362-8370 03/09/2011 05/08/2011

ELIZABETHVILLE PA 17023 (717) 362-8370 03/09/2011 05/08/2011

ELIZABETHVILLE PA 17023 (717) 362-8370 03/30/2011 05/29/2011

ELIZABETHVILLE PA 17023 (717) 362-8370 02/11/2009 04/01/2009

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/15/2010

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/30/2010

ELIZABETHVILLE PA 17023 (717) 362-8370 02/11/2009 04/01/2009

ELIZABETHVILLE PA 17023 (717) 362-8370 03/31/2010 05/15/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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deposited with the nursing home,
is secure.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396112 KEPLER HOME, INC, THE 44 SOUTH MARKET
STREET

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE
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ELIZABETHVILLE PA 17023 (717) 362-8370 03/30/2011 05/29/2011

ELIZABETHVILLE PA 17023 (717) 362-8370 03/30/2011 05/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/29/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 06/20/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/18/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/06/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/12/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 03/16/2010 05/14/2010

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 04/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 05/13/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/18/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/29/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm
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396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE
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LAFAYETTE HILL PA 19444 (215) 402-8600 03/04/2010 04/14/2010

LAFAYETTE HILL PA 19444 (215) 402-8600 03/16/2010 05/14/2010

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 05/26/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 04/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 04/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/06/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/12/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/07/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/29/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 03/04/2010 04/14/2010
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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WHITEMARSH, THE DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
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LAFAYETTE HILL PA 19444 (215) 402-8600 03/16/2010 05/15/2010

LAFAYETTE HILL PA 19444 (215) 402-8600 04/06/2011 05/11/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/06/2011 05/11/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 04/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/14/2011 04/29/2011

LAFAYETTE HILL PA 19444 (215) 402-8600 04/23/2009 05/06/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 04/27/2009 05/19/2009

LAFAYETTE HILL PA 19444 (215) 402-8600 03/04/2010 04/14/2010

LAFAYETTE HILL PA 19444 (215) 402-8600 03/16/2010 05/15/2010

CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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residents regularly, as required. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1
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CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009

CHATHAM PA 19318 (610) 869-2456 05/20/2010 05/20/2010

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1
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CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide rooms that are big
enough for each resident.

Widespread Potential for minimal harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
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CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people Isolated Minimal harm or potential for actual
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GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396114 CHATHAM ACRES 315 EAST LONDON
GROVE ROAD, PO
BOX 1

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
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CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009

CHATHAM PA 19318 (610) 869-2456 05/29/2009 06/24/2009

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

CHATHAM PA 19318 (610) 869-2456 06/20/2011 07/15/2011

WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009

WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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to review and ensure quality. harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 233-6200

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 04/21/2011 06/07/2011

WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 04/04/2011 04/06/2011

WYNDMOOR PA 19038 (215) 233-6200 04/21/2011 06/07/2011

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE
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WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 07/12/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

Page 53969 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WYNDMOOR PA 19038 (215) 233-6200 04/04/2011 04/08/2011

WYNDMOOR PA 19038 (215) 233-6200 04/04/2011 05/11/2011

WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009

WYNDMOOR PA 19038 (215) 233-6200 04/16/2009 06/01/2009

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009

WYNDMOOR PA 19038 (215) 233-6200 04/28/2009 06/27/2009

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies
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property.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396115 MONTGOMERY REHAB CENTER 8601 STENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE
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WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/10/2010 06/24/2010

WYNDMOOR PA 19038 (215) 233-6200 05/24/2010 07/14/2010

WYNDMOOR PA 19038 (215) 233-6200 04/04/2011 04/11/2011

PITTSBURGH PA 15212 (412) 307-1100 01/21/2011 02/07/2011

PITTSBURGH PA 15212 (412) 307-1100 12/17/2008 12/31/2008

PITTSBURGH PA 15212 (412) 307-1100 01/05/2011 03/06/2011

PITTSBURGH PA 15212 (412) 307-1100 01/21/2011 02/07/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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common walls. harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396116 LITTLE SISTERS OF THE POOR 1028 BENTON
AVENUE

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD
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PITTSBURGH PA 15212 (412) 307-1100 12/11/2008 12/23/2008

PITTSBURGH PA 15212 (412) 307-1100 12/11/2008 12/23/2008

PITTSBURGH PA 15212 (412) 307-1100 12/28/2009 01/18/2010

PITTSBURGH PA 15212 (412) 307-1100 12/28/2009 01/18/2010

PITTSBURGH PA 15212 (412) 307-1100 01/21/2011 02/07/2011

PITTSBURGH PA 15212 (412) 307-1100 12/11/2008 12/23/2008

PITTSBURGH PA 15212 (412) 307-1100 12/17/2008 12/31/2008

PITTSBURGH PA 15212 (412) 307-1100 12/28/2009 01/18/2010

PITTSBURGH PA 15212 (412) 307-1100 01/05/2011 03/06/2011

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm
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396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD
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WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/31/2008 02/05/2009

WEST CHESTER PA 19380 (484) 653-1200 12/31/2008 02/05/2009

WEST CHESTER PA 19380 (484) 653-1200 12/15/2009 01/15/2010

WEST CHESTER PA 19380 (484) 653-1200 12/15/2009 01/15/2010

WEST CHESTER PA 19380 (484) 653-1200 11/08/2010 11/09/2010

WEST CHESTER PA 19380 (484) 653-1200 11/17/2010 01/01/2011

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm

Page 53984 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD
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WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/15/2009 01/15/2010

WEST CHESTER PA 19380 (484) 653-1200 12/15/2009 01/15/2010

WEST CHESTER PA 19380 (484) 653-1200 12/15/2009 01/15/2010

WEST CHESTER PA 19380 (484) 653-1200 11/08/2010 11/09/2010

WEST CHESTER PA 19380 (484) 653-1200 11/08/2010 11/09/2010

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/31/2008 02/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
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WEST CHESTER PA 19380 (484) 653-1200 12/23/2009 02/01/2010

WEST CHESTER PA 19380 (484) 653-1200 11/17/2010 12/01/2010

WEST CHESTER PA 19380 (484) 653-1200 12/31/2008 02/05/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2009 02/01/2010

WEST CHESTER PA 19380 (484) 653-1200 11/17/2010 01/01/2011

WEST CHESTER PA 19380 (484) 653-1200 11/17/2010 01/01/2011

WEST CHESTER PA 19380 (484) 653-1200 11/17/2010 01/01/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396117 WELLINGTON TERRACE 1361 EAST BOOT
ROAD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD
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WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/23/2008 02/06/2009

WEST CHESTER PA 19380 (484) 653-1200 12/31/2008 02/05/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/19/2009 03/23/2009

Page 53994 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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a safe and clean way. harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Potential for minimal harm

Page 53996 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD
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PITTSBURGH PA 15237 (412) 367-6700 02/19/2009 03/23/2009

PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/19/2009 03/23/2009

PITTSBURGH PA 15237 (412) 367-6700 02/19/2009 03/23/2009

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 12/03/2009 12/28/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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of residents and theft of residents'
property.

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD
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PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/19/2009 03/23/2009

PITTSBURGH PA 15237 (412) 367-6700 02/11/2011 02/28/2011

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396118 UPMC PASSAVANT TRANSITIONAL CARE
UNIT

9100 BABCOCK BLVD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD
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PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 02/18/2009 04/18/2009

PITTSBURGH PA 15237 (412) 367-6700 12/23/2009 02/21/2010

PITTSBURGH PA 15237 (412) 367-6700 02/23/2011 04/22/2011

MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD
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MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010

MANHEIM PA 17545 (717) 665-6365 12/10/2010 01/14/2011

MANHEIM PA 17545 (717) 665-6365 12/15/2008 01/30/2009

MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010

MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010

MANHEIM PA 17545 (717) 665-6365 12/10/2010 01/14/2011

MANHEIM PA 17545 (717) 665-6365 12/10/2010 01/21/2011

MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010

MANHEIM PA 17545 (717) 665-6365 12/15/2008 01/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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COMMUNITY HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396119 MT HOPE NAZARENE RETIREMENT
COMMUNITY

3026 MOUNT HOPE
HOME ROAD

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE
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MANHEIM PA 17545 (717) 665-6365 01/15/2010 03/15/2010

MANHEIM PA 17545 (717) 665-6365 12/10/2010 01/21/2011

WYNCOTE PA 19095 (215) 885-2620 04/08/2009 05/25/2009

WYNCOTE PA 19095 (215) 885-2620 03/11/2010 05/03/2010

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 04/08/2009 05/25/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396120 PHOEBE WYNCOTE 208 FERNBROOK
AVENUE

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET
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WYNCOTE PA 19095 (215) 885-2620 03/11/2010 05/03/2010

WYNCOTE PA 19095 (215) 885-2620 03/11/2010 05/03/2010

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 02/10/2011 03/18/2011

WYNCOTE PA 19095 (215) 885-2620 04/08/2009 05/25/2009

WYNCOTE PA 19095 (215) 885-2620 04/08/2009 05/25/2009

ERIE PA 16509 (814) 868-7658 06/08/2009 07/01/2009

ERIE PA 16509 (814) 868-7658 06/08/2009 06/12/2009

ERIE PA 16509 (814) 868-7658 05/03/2010 05/05/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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highest quality of life possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Potential for minimal harm
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TRANSITIONAL CARE

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET
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ERIE PA 16509 (814) 868-7658 05/20/2010 06/04/2010

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/24/2011 07/18/2011

ERIE PA 16509 (814) 868-7658 06/05/2009 07/13/2009

ERIE PA 16509 (814) 868-7658 06/08/2009 07/01/2009

ERIE PA 16509 (814) 868-7658 06/08/2009 06/10/2009

ERIE PA 16509 (814) 868-7658 06/06/2011 06/24/2011

Page 54022 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 54023 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



resident to escape the building.

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET
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ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/08/2009 06/10/2009

ERIE PA 16509 (814) 868-7658 05/03/2010 05/05/2010

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011

ERIE PA 16509 (814) 868-7658 06/06/2011 06/24/2011

ERIE PA 16509 (814) 868-7658 06/24/2011 07/18/2011

ERIE PA 16509 (814) 868-7658 06/08/2009 06/09/2009

ERIE PA 16509 (814) 868-7658 05/20/2010 06/04/2010

ERIE PA 16509 (814) 868-7658 06/06/2011 06/06/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an emergency communication
system.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8

Pattern Minimal harm or potential for actual
harm
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TRANSITIONAL CARE

396121 MILLCREEK COMMUNITY HOSPITAL
TRANSITIONAL CARE

5515 PEACH STREET

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST
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ERIE PA 16509 (814) 868-7658 06/24/2011 07/18/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 08/19/2009 10/01/2009

MECHANICSBURG PA 17055 (717) 458-0930 06/09/2011 07/22/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 08/07/2009 10/14/2009

MECHANICSBURG PA 17055 (717) 458-0930 08/19/2009 10/01/2009

MECHANICSBURG PA 17055 (717) 458-0930 07/09/2010 08/15/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Construction Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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unobstructed and are at least 8
feet in width.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
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MECHANICSBURG PA 17055 (717) 458-0930 07/27/2010 09/03/2010

MECHANICSBURG PA 17055 (717) 458-0930 06/09/2011 07/22/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 08/07/2009 10/14/2009

MECHANICSBURG PA 17055 (717) 458-0930 08/19/2009 10/01/2009

MECHANICSBURG PA 17055 (717) 458-0930 07/09/2010 08/15/2010

MECHANICSBURG PA 17055 (717) 458-0930 06/09/2011 07/22/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/09/2011 07/22/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396122 FOX SUBACUTE AT MECHANICSBURG 120 SOUTH FILBERT
ST

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY
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MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 09/15/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

MECHANICSBURG PA 17055 (717) 458-0930 06/20/2011 08/19/2011

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 03/31/2010

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 03/31/2010

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 03/31/2010

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 04/05/2010

GLEN MILLS PA 19342 (610) 387-4700 04/18/2011 06/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 54040 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY
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GLEN MILLS PA 19342 (610) 387-4700 04/18/2011 06/17/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 06/06/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/16/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 06/15/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/12/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/10/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/13/2011

GLEN MILLS PA 19342 (610) 387-4700 03/05/2010 03/31/2010
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY
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GLEN MILLS PA 19342 (610) 387-4700 04/18/2011 06/17/2011

GLEN MILLS PA 19342 (610) 387-4700 04/18/2011 06/17/2011

GLEN MILLS PA 19342 (610) 387-4700 04/18/2011 06/17/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/10/2011

GLEN MILLS PA 19342 (610) 387-4700 03/05/2010 03/25/2010

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 03/31/2010

GLEN MILLS PA 19342 (610) 387-4700 07/14/2009 07/27/2009

GLEN MILLS PA 19342 (610) 387-4700 07/14/2009 07/27/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY
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GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 03/31/2010

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 06/25/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/16/2011

GLEN MILLS PA 19342 (610) 387-4700 03/25/2010 04/01/2010

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 06/01/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 07/14/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/10/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 06/25/2011

GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 07/14/2011
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Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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from spreading. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm
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396123 RENAISSANCE GARDENS AT MARIS GROVE 500 MARIS GROVE
WAY

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE
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GLEN MILLS PA 19342 (610) 387-4700 04/27/2011 05/25/2011

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/08/2011

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/08/2011

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/10/2011

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/25/2011

PITTSBURGH PA 15243 (412) 489-3560 06/21/2011 08/20/2011

PITTSBURGH PA 15243 (412) 489-3560 07/14/2010 08/30/2010

PITTSBURGH PA 15243 (412) 489-3560 07/14/2010 08/30/2010

PITTSBURGH PA 15243 (412) 489-3560 07/29/2010 09/16/2010

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/08/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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RESIDENCE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396124 PROVIDENCE POINT HEALTHCARE
RESIDENCE

200 ADAMS AVE

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD
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PITTSBURGH PA 15243 (412) 489-3560 06/21/2011 08/20/2011

PITTSBURGH PA 15243 (412) 489-3560 06/21/2011 08/20/2011

PITTSBURGH PA 15243 (412) 489-3560 06/09/2011 08/08/2011

PITTSBURGH PA 15243 (412) 489-3560 06/21/2011 08/20/2011

PITTSBURGH PA 15243 (412) 489-3560 06/21/2011 08/20/2011

WARMINSTER PA 18974 (215) 956-2270 03/15/2010 05/11/2010

WARMINSTER PA 18974 (215) 956-2270 03/15/2010 05/14/2010

WARMINSTER PA 18974 (215) 956-2270 03/24/2010 05/08/2010

WARMINSTER PA 18974 (215) 956-2270 03/30/2011 05/16/2011

WARMINSTER PA 18974 (215) 956-2270 01/30/2009 03/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies
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from spreading. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396125 CHRIST'S HOME RETIREMENT CENTE 1220 WEST STREET
ROAD

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE
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WARMINSTER PA 18974 (215) 956-2270 01/30/2009 03/11/2009

WARMINSTER PA 18974 (215) 956-2270 02/05/2009 02/12/2009

WARMINSTER PA 18974 (215) 956-2270 03/15/2010 05/11/2010

WARMINSTER PA 18974 (215) 956-2270 03/24/2010 05/08/2010

WARMINSTER PA 18974 (215) 956-2270 01/30/2009 03/11/2009

WARMINSTER PA 18974 (215) 956-2270 03/15/2010 05/11/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE
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PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE
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PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

PHOENIXVILLE PA 19460 (484) 920-6200 08/17/2011 10/03/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE
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PHOENIXVILLE PA 19460 (484) 920-6200 08/17/2011 10/03/2011

PHOENIXVILLE PA 19460 (484) 920-6200 08/17/2011 10/03/2011

PHOENIXVILLE PA 19460 (484) 920-6200 07/09/2010 08/25/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 07/16/2010 08/30/2010

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396126 GENESIS HEALTH CARE AT SPRING MILL 3000 BALFOUR
CIRCLE

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET
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PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

PHOENIXVILLE PA 19460 (484) 920-6200 08/10/2011 09/26/2011

POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

POTTSVILLE PA 17901 (570) 621-5062 11/09/2010 12/03/2010

POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

POTTSVILLE PA 17901 (570) 621-5062 11/09/2010 12/03/2010

POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

POTTSVILLE PA 17901 (570) 621-5062 11/09/2010 12/03/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396127 SCHUYLKILL MEDICAL CENTER-SOUTH
JACKSON STREET TCU

420 SOUTH JACKSON
STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET
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POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

POTTSVILLE PA 17901 (570) 621-5062 10/13/2011 11/14/2011

AKRON PA 17501 (717) 859-1191 01/13/2010 02/05/2010

AKRON PA 17501 (717) 859-1191 01/13/2010 02/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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of residents and theft of residents'
property.

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET
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AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/24/2011 10/21/2011

AKRON PA 17501 (717) 859-1191 08/24/2011 10/21/2011

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 09/16/2010 11/01/2010

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen Pattern Minimal harm or potential for actual
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396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET
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AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/24/2011 10/21/2011

AKRON PA 17501 (717) 859-1191 01/13/2010 02/05/2010

AKRON PA 17501 (717) 859-1191 01/13/2010 02/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 08/09/2011 09/30/2011

AKRON PA 17501 (717) 859-1191 09/16/2010 11/15/2010
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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or trash receptacles. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396128 MAPLE FARM 604 OAK STREET

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD
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AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 08/06/2010 10/05/2010

AKRON PA 17501 (717) 859-1191 09/16/2010 11/15/2010

PHILADELPHIA PA 19144 (215) 951-8500 04/28/2011 06/22/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/28/2011 06/22/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/28/2011 06/22/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/28/2011 06/22/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
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PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 04/28/2011 06/22/2011

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/28/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 08/13/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
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PHILADELPHIA PA 19144 (215) 951-8500

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 07/19/2010 07/30/2010

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Widespread Minimal harm or potential for actual
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BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396130 WHITESTONE CARE CENTER 370 WHITE STONE
CORNER ROAD

396131 LIFECARE HOSPITALS OF PITTSBURGH SNF
UNIT

100 S JACKSON AVE

396131 LIFECARE HOSPITALS OF PITTSBURGH SNF
UNIT

100 S JACKSON AVE

396132 PRESBYTERIAN HOME OF GREATER
JOHNSTOWN

787 GOUCHER
STREET

396132 PRESBYTERIAN HOME OF GREATER
JOHNSTOWN

787 GOUCHER
STREET

396132 PRESBYTERIAN HOME OF GREATER
JOHNSTOWN

787 GOUCHER
STREET

396132 PRESBYTERIAN HOME OF GREATER
JOHNSTOWN

787 GOUCHER
STREET

396132 PRESBYTERIAN HOME OF GREATER 787 GOUCHER
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PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

PHILADELPHIA PA 19144 (215) 951-8500 04/11/2011 05/26/2011

STROUDSBURG PA 18360 (570) 476-1600 07/14/2011 07/26/2011

PITTSBURGH PA 15202 (412) 734-7600 09/16/2011 10/07/2011

PITTSBURGH PA 15202 (412) 734-7600 09/16/2011 10/14/2011

JOHNSTOWN PA 15905 (814) 255-5539 10/14/2011 10/31/2011

JOHNSTOWN PA 15905 (814) 255-5539 10/14/2011 12/01/2011

JOHNSTOWN PA 15905 (814) 255-5539 10/14/2011 10/31/2011

JOHNSTOWN PA 15905 (814) 255-5539 10/12/2011 11/30/2011

JOHNSTOWN PA 15905 (814) 255-5539 10/12/2011 11/30/2011

Page 54106 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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resident to escape the building. harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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JOHNSTOWN STREET

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 12/07/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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administration areas. harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 09/28/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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detectors. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm
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39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/28/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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experiment.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm

Page 54124 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE
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SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 10/14/2009

SCRANTON PA 18503 (570) 961-4300 08/07/2009 12/07/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/28/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm
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SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/28/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Minimal harm or potential for actual
harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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SCRANTON PA 18503 (570) 961-4300

SCRANTON PA 18503 (570) 961-4300 08/25/2009 10/10/2009

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 06/18/2010 10/01/2010

SCRANTON PA 18503 (570) 961-4300 07/01/2010 08/30/2010

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011

SCRANTON PA 18503 (570) 961-4300 05/03/2011 06/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A433 GINO J MERLI VETERANS CENTER 401 PENN AVENUE

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239
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SCRANTON PA 18503 (570) 961-4300

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

SCRANTON PA 18503 (570) 961-4300 05/24/2011 07/23/2011

ERIE PA 16512 (814) 871-4531 11/10/2009 01/13/2010

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239
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ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/18/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/05/2009 12/31/2009

ERIE PA 16512 (814) 871-4531 11/10/2009 12/31/2009

ERIE PA 16512 (814) 871-4531 11/10/2009 12/31/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Get rid of garbage properly. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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HOME

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS PO BOX 6239
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ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/18/2011 12/30/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Widespread Minimal harm or potential for actual
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HOME

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239
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ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 11/10/2009 12/31/2009

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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from spreading. harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A434 PENNSYLVANIA SOLDIERS AND SAILORS
HOME

PO BOX 6239

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE
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ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/10/2010 01/25/2011

ERIE PA 16512 (814) 871-4531 12/27/2010 02/25/2011

ERIE PA 16512 (814) 871-4531 11/01/2011 12/30/2011

ERIE PA 16512 (814) 871-4531 11/18/2011 12/30/2011

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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feet in width.

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE
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SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/19/2009 07/24/2009

SPRING CITY PA 19475 (610) 948-2400 06/19/2009 07/24/2009

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Page 54163 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE
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SPRING CITY PA 19475 (610) 948-2400 06/08/2011 09/01/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 09/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

Page 54169 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 09/01/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE
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SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE
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SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/30/2011 08/29/2011

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 54179 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA ONE VETERANS
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SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/10/2009 07/31/2009

SPRING CITY PA 19475 (610) 948-2400 06/19/2009 07/24/2009

SPRING CITY PA 19475 (610) 948-2400 06/19/2009 08/01/2009

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/15/2010 09/13/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 10/29/2010

SPRING CITY PA 19475 (610) 948-2400 07/23/2010 09/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA
VETERAN'S CENTER

ONE VETERANS
DRIVE

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD
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SPRING CITY PA 19475 (610) 948-2400

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 09/01/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

SPRING CITY PA 19475 (610) 948-2400 06/08/2011 08/07/2011

PHILADELPHIA PA 19136 (215) 965-0301 02/10/2009 03/16/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD
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PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/05/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 03/08/2011 04/11/2011

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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or builds each resident's dignity
and self respect.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD
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PHILADELPHIA PA 19136 (215) 965-0301 02/10/2009 03/16/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD
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PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 02/11/2009 03/30/2009

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/08/2010 03/01/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319
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PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 01/25/2010 03/12/2010

PHILADELPHIA PA 19136 (215) 965-0301 03/08/2011 04/11/2011

PHILADELPHIA PA 19136 (215) 965-0301 03/17/2011 04/22/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/01/2011 10/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/14/2011 10/19/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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change drugs that cause
unwanted effects.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319
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HOLLIDAYSBURG PA 16648 (814) 696-5356 03/03/2010 03/08/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319
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HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/01/2011 10/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/01/2011 10/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/01/2011 10/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/14/2011 10/19/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/03/2010 03/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A437 HOLLIDAYSBURG VETERANS HOME PO BOX 319

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE
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HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/22/2010 05/17/2010

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 02/02/2011 04/01/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 03/17/2011 05/04/2011

HOLLIDAYSBURG PA 16648 (814) 696-5356 09/14/2011 10/19/2011

PITTSBURGH PA 15206 (412) 665-6823 12/18/2009 01/22/2010

PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE
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PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

PITTSBURGH PA 15206 (412) 665-6823 11/07/2008 12/12/2008

PITTSBURGH PA 15206 (412) 665-6823 12/18/2009 01/22/2010

PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

PITTSBURGH PA 15206 (412) 665-6823 11/07/2008 12/12/2008

PITTSBURGH PA 15206 (412) 665-6823 12/18/2009 01/22/2010

PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

PITTSBURGH PA 15206 (412) 665-6823 12/18/2009 01/22/2010

Page 54218 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,

Isolated Minimal harm or potential for actual
harm
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DRIVE

39A438 SOUTHWESTERN VETERANS CENTER 7060 HIGHLAND
DRIVE

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

Page 54221 of 54228 01/31/2012

NHC-SD-2
Based on Nursing Home Compare - Survey Deficiency



PITTSBURGH PA 15206 (412) 665-6823 01/07/2011 03/01/2011

LIVERPOOL PA 17045 (717) 444-3413 03/31/2009 04/25/2009

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/31/2009 04/25/2009

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are big
enough for each resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for important areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET

39E579 NIPPLE CONVALESCENT HOME 100 SOUTH FRONT
STREET
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LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011

LIVERPOOL PA 17045 (717) 444-3413 03/03/2011 04/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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